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CQIS Reports for Inquiry RQO1-002 satomme .

impuley: ROO1-DEX Roport Mov YOIBOD 7 Popert Dmie: 3072000  Sowrce:
MOoR TeEr: 1P inaciak: "t L oW TYRe:
Bampome: 7 04 31 UKH SR IR

) SOORCHETVEURNT UNDERHOOD

Addl Byeplen Oxkorrier oM

Engime: Trazwmissior: BulkdDsb: BSAER  Warmnlr Sl 9004083
Doaler: KMER Al Jagineh Vhinies A FCBO Ragiox: 98 Cily: Riymds S
Cupinmer Mgt Mamna; WA Lamk Hame NA - e
Comnl Cormpommi: ; Phols

Comment Typ  Comsmanks:

CONCER ‘THERE WA A MR INDEA THE HOOD. DAMAGE CONCENTIATED ON THE LEFT BIDE

CONGEN. OF THE EMOGINE.
REFAR THE VEHICLE WAS SEVERELY DAMAGED BV THE ARE. THE CAUEE B LUNDER

REFAR NVESTIATION AT THE TIME

Teckdis, w19, 200 QOB Duplosls: WX Dupfimie: Raport_HER: YC4BCHT

Paga of 1
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Inquiry: ROW-002 Rageort Mo: 10TD7000 Meport Dol 4202001  Hourss COMS
Model Year: 1064 Mok o v 2P PO  ROM Type:
Byrptoms: T 4 3 00 UKNERG FIRE/NOKE

: BCORCHEDEURNT OTHER

Al Symaptore: Oelnmaier: 100000 M

Bngirr: Tranembsulon: Bulid Pl SO0 Wennnly Bt QRMDM
Dusler; BUM7  Fond Motor Co. Foedge 23D Megiom 43 Gy Dewbom - Bk M
Cuslormer Firt Name: | Lwet Mame: Oty - St
Cauet! Component: Phot:

Coswnare Typar  Cormenants:

MIDC: -CLIE TOMMER CALLED LOCKING POR ASSTANCITEOHNICAL INRORNATION ON
MO0 VEHIOLE BURETING INTO FLAMER AFTER BITTING. CALLED THE INSLIRANCE
WREC COMPANY AND THIETY SAD THRY HAVIE 4 OTHER VEHICLEE IN WHIDH THIE HAS
MG HARPENED TO. HO OUTRTANCHNG RECALLS, VEHIOLE WAS S0LD 7O Qi OF THE
EESO OFFICERS AN A FERBONAL GAR. mmmmmmMm
MUSC TNO GET THE TELEPHONE HUMBEN

w0 cuaTonmms TaLxrHons v A I

Ty, oy 36,1088 OCIB Duplcin: YOG Cuplosly : Rapmt_NBI: 1CTU7008

Paodal3




. mmm Raport Mo XH1FON04 Report Dule: 2771950 Bourse: CQIA

Model Yoar: 19097 Motk CROWH VICTORIA Vil: FALFTANeO PGH T
Bypoma: 2 08 2 N ELECT. HRNSPD CNTHRL.

SPEED CONTROL ENGAGEMENTINGP
Adl, Bymplom: SPEED CONTROL HOP ) Odomsler: 400 M
Engina: 4.5 ROM B Trammisslon: BuldDeis:  SM3MBOT °© Wasranty Sttt S00166T
Dostar; ODA04 Do Rich Mosd Go., In PG Raglon: 10 City: Villa Rica Bista: GA
Custmemer First Nemae: Lapt N oHy: Sutw:
Camal Component; Phatn:

Commant Type Commente:

REPAIR TECGH ST THAT THE SPEID CONTROL i MOF. THE TECH HAS REPLALED THE 3ER

REPAIR VO X AND THE NINY BERVOWWORK FOR A LITTLE'WHLE AMD THEN GUST AGAM.
JAEGOMM ADMIEETD TEGH TO DIECONNECT SFEED GONTHL BERVD AND GHEGK ALL PWRE YATH
RECOMS A TEST LIGHT AMD VOLTUETER AND GRDS POR VOLTAGE DROP. ADVEIPD TECH TRO
RECOWM CHECK ALL CIRCUITS COMING INTO SERVO WITH WL TMETER AND 5E= F WERE
AECOMW GETTING A FERC INTO THE BERVG, CAUGING JERVG TO BURN INTERMALLY.
RECOME ADVEIED TRECH TO CHECK FIME OF AERUVE AND PRIFAS THE CONTROL BWITCHER AND
RECOMM. CHECK THE DIFFERENT VOLTAGES FRON THE CONTROL SYWTCH,,

sTusdey, Iy 10,2000 COMS Duplioala VOO Duplcnis : Heport NBR: XH{FUoOs Pagadofs




inquiry: Q3102 Repart Bo: 1LIKO00 ReportDete:  GH02001  Boures: CORS
MOGS Year:  1ENT Model: GRAND MARGUIS vin: 2vELTswe o oM Typs:

Symptoms; Z 05 2 00 BLRCT. STARTACHARGE
WIRING - BASIC CTHER

Jddt, Bymplom: YEHICLE QALIGHT FIRE Odomele: 33635 M

Enghrm: 0L ROMB  Tranemesion: Buld Duis:  AASHEE7  Wermaoly Blwt 24000

Dwnlors 10080 Visin Lincxin-Marcary  #COD Reghan: 71 Sty Woodund Hile  Btatw: GA

Guntomer First N Lt Mamrec ity -

Gasal Companent Photo:

Commant Typm  Connkivhs!

RFAIN BN ATATES THAT CUATOMER WENT INTO STORE, STORE CALLED H1 BECAUSE CAR
REPAIR WAS ON FIRE. STATES THAT HE THOUKGHT THERE WAS A WIRING RECALL ON THE
REPAIR VEHIGLE, .
RECOMM APVIBED TECH THAT OF DEAL BR SHOWED A RECALL FOR 00818,0081 29887, AND
RECOMM 96113, THESE DEALT WATH SEATBELTS, ARBAG, ANDF LOWER CONTROL ARME.
REGOMM $9L12 DID HOT SHOW A DIECRIPTION. BME ETATER NO RECALLS FORWIRING TO
RECOMN FREVENT FIRES FOR THIS VEHICLE.

wToaey, aoeery 39, 2000 GRS Durplioni: | VO Dot - Rapoarl_NGR: 1WKC00S Page 4 of 3

ENE2-020 0029
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. 'mmuﬂ Rport No: TFEDNOE ReportDaie:  SAZ001  Snurse G4
' MooM Tea: 1T ModstCROWNVICTORIA ik zrALFT Wil  Pom Typs:

fmpiome: T 04 1 L ] LN BRC FIRERSWMOKE

VISIBLE PLAME LNDERHOOD
M. Bymplom: Ocdometer: 180000 M
Brgine: 40LROME  Tremmbwion: 4R Bulld Dafs: SHIVIBIT  Wamanly Biert  1/Z3M888
Dwaler: 80247  Ford Mol S0, Fpedge  FCRD Reglon: 48 Qiy: Dwwvbom Saie: M
Customer Firmt Nems: Lk Mames; Chy: Btale;

Caupinpl GOt Dyt Pholo:
MG mnnmwammmuunm HE STATHED THAT

. ENSC THE VISHICLE CAUGHT FIRE UNDER THE HOOD FOR NO ARPARANT REASON,
’ MG DUE TO THE MILEAGE THE YEHIGLE HE YWAS REFURED TO HIB INLURANCE COMP

WIS ANY, _ .

yTomdwy, Jarary 29,2080 GO Tuplicals ! VOO Duploss ; Rapord_NBR: 1FEDNOCZ Pagn 5 of 9
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. | CQIS Reports for Inquiry RQO1-002  sasovden

Inguivy: RO 082 Report Ne: XGVIPOO4 Repori Dete: 7220000 Bourew; CQIS
Model Yeur: 1904 Modet: Vi 2Farnvar T  PoM Typa:
Spnploms: 2 D2 2 00 ELEGT. HANEPD CNTRL

SPEED CONTROL OTHER
Addt. Symptenr: NOT COVERED BY B0-8-15 Odomwier: 115300 M
Engine Tranumslsejon: Buld Detst 12619990  Wmanty Blet  1Z20M 063
Dwalerz 04803 PuylonWela Ford Un  FOHD Meglon: 47 City: Andarsos stale: N
Cuslaxnar Firt Name: Last Narna: cy: Simle:
Ciuml Compoment: - Pholo:

Gt Type:  Commanta:

REPAIR OLR STATES THE DEAC EWTTGH WAS BURNED UP AND THE VEHIGLE WAS NIFT COVER
REFAN. Efr UNDER RECALL 58815,
RECOMM ADY TC FILE EDSR, AND REPAIR VEHIGLE AS NECESSARY,

A Taesixy, Tovcary 29, 2002 GO Duplicats ! VOGO Duplicals ; Rpovt WBR: XGVIPOO4 Pagu 1 of3



inquivy: ROM-002 Raport Me: 1.JIF5001

Mot Year  TE04 Modek
Spapiomm: 3 01 8 XN CHASS

ReportDaty: 10A12000  Souree: CQIB
VIR fLLMa WO PG Type:

SERVICE BRAXE
. LEAXS FLUD
AddL Bymptom: Odometar: 112080 M
Ergire: Tirm ey bonc: BulldDabs: 1204504 Wemaely Blart: 404004
Desler: 11487 MecChurchilLingoln  PCED Region: 52 City: Fort Worh Shel: TX
Custoome:© Finat Hema JII iy L
Capel Compormnt P24 SMTCH . Fhotos

GComment Type:  Commsties

CONCER CIRUIBE CONTROL NOPR, SUELLED BURNING SMELL UNDER HOOD AND SARN SMOKE.
AEPANR TECH VERIFIED CRLRER INOP AND FIOUND THE REDUNDANT SWITCH HAD LEANED
REPAIR ANE THE FLAND CAUGHT FIRE AND BURNED THE 8WITGH AND HARNESS CONNEGTOR.
REPANR THE TECH ABPLACED THE SWNTCH AND HARNESS CONMECTOR AND RELEASET THE
AEPAIR VHHICLE.

REFAIR FOE NOTED THAT THIS 18 THE SAME IBEUE THAT 30818 RECALL COVERED ON THE

REPAIR DGR TOWN CARS. THIS VEHICLE FALLE QUT OF THE RECALL COVERAGE. THE
REPAR PANT WAR RETIRIEVED AND AETURNED TO EC| A8 PART OF RECO1-08,

MEPAIR DAVE FILORM, FOE DALLASFT.WORTH, 072-318-1009

#Tamby, [y 29,2602 COM Duplats : VOQ Dupilionhs * Ruport,_NBR: 1F5001 Paped ot




Mcuiry: ROIM-082 Ruport Hot 1DKADSDD RaportDate: AH120M  Soums: OB
Model Year: 1538 Moel: CROWN VICTOMA v 2FA FTIWOT I PaM Typa:

Symptove; 2 03 2 0 ELECT. STARTICHARGE
. WIRMNG - BASIC OTHER

Adill, Syeaplom: Odometer: 137854 M

Engine: 48LROME  Tranmmiasion; 4R7W Bulid Date: 109Y1068  Warrewty Sterl  2/21/1568

Dealer: (509  Newim Bay Shore Ford  PCAD Raglon: 13 C3y: Bay Shore Biel NY

Covml Component  #F024  SVITGH Pl

Conmert Typs:  Commants:

CONCER YEHICLE 18 NOT COMNG QUT DIF FARK.
TECHIC FOUND FUER BLOWN. PP.T. FOUND SPERD CONTROL CUT OUT SWITCH BLIRNY
TEGHG (FIRE). NOTE: SAME PROBLEM AN IN FEGALL 6-B-71.

A Teday, Tornary 29, 200G CAIE Duphicats ; Wﬂm Raport NBR: DKADSS0 P 3 43




Inquiry: NOS4-008 Souros: MORE B

Raglon i GALANDO  lmaus: LEGAL . Zone A1 Cong:  TURESVNOB
v SELCTWNEEE Wngis: W - VehType: C  Opened:  BHOHIDS
Contest Kay: OTIZEITIN0TIN TIA14807 Ciomed:  BAGHG00

Llllllnle- Thila: W% Firot Mooy BAMUEL Seiue: CLOEED
Chy: TAMARMS s vl 2

m Model: GRANDMARGUELSADR  MSeage:

Dwser Hume: MARGATE LINCOLN-AER  Balew Code: L2026 P aml A
Remogn Codm: 0708 LEGAL -FIRIT OLAM

Bymplomsl TI4188  FIRESSLIOKE VISIBLE PLAME UNDERHEIOD

Orighmt CACINA LS CONCERN CASE BASE

PHOME
Aotion: 004  ADVISE CUSTOMEN IPORMATION FOMWARDD TO CONBUNER:
AFFAIRE DEFT

CUSTORIER GAYE:  VEH BURNED ANT WRITTEN OFF M 1§F; GLET J
UBT HEARD ABGUT REGALL NEY, DOEHE AND WANTS DOFIPENEATION MO
M HER MAYING TO UV A MW VEN PER CLATOMER, DEAM ER BAYE
HOME CAZ ADVIBED: - THE INFORMATION HAS BEEN FORNARDED T

O THE COMBLUNER AFFAIRS DEFARTMENT FOR RIVIEN - A REPREMINTA
T FROM CONSUMEIR AFPAIR YWILL FOLLCYY L O OUM CLAW - M
O TIME FRAME AVALARLE - IF YOU HAVE NOT ALREADT DONTASTED
TR INSURANCE CARRIER TO REFORT THE CONCGERN, PLEASE DO 801
MFEREMCE CASE Ix T7

Origin: CAD BEMERAL OAD PFHOME
Astion: DROOOT NQ ACTION REGUIRED): INFORMATION OMLY

CLNTOLER JAYE  VIIH BURNED AND WNTTIEN OFF N 167, CLAT J

- LT HEARD ABOUT RECALL NO. 30510 AND 'WANTS COMMPENBATION FO
A HER HAVING TO BUY A NEW VB PGR OLMITOLIER, DEALER 8AYD:
NONE CAC-ADNVIBED: - THIS INFORNMATION. HAB BEEN FORMARDED T

O THE GONSULET. AFFAIRS CEANTRERT FOR MRSV - A REMAESENTA,
TIVE FROU COMELIIER AMFAIRE WILL FCLLOW UP DN YOUR SLAM - N
O TIME FRAME AVAEARLE - IF YOU HAVE NOT ALNEADY OONTAGTED
YDUR PSURANGE CARRIER TD REFORT THE GONOERN, PLEASE DD 50 |
HIFERENCE CABNIC: 7T

Drighhc CALGL CONSUMER APFAIRE - LITIGATION FREVENTION  PHGHE
Aciam LPAO1  MANE OUTBOLING CALL TO CLATOMER

“\pa ATTEMPTER TO CONTACTIERRMRERE THE PHONE NUMBER N TH
& COMTAGT |8 A PAGER .

¥ Teaadey Jusary 20, T00

1 Dulld_Dass: 1244108
1160

M 23414 PM
PO LONTON 8

SHeee  TMABPM

B2OMSRE  ADZIIFM
DR MO PO ey

Papr3 ol




Origln: CALGM, COMBURMER AFFARE - LTIGATION FREVENTION  PHOME SHH00D  1038:4e AN
Asiore LB LUSGATEADDOG GASK * G DRTOY Tin tAET
™LPA HAS IEN UNABLE TO CONTACTIEEENT FHONE. LPA
HT A LETTER REGUEETNG MA. ALLEM COMTACT LA, T

tiigie: CALGL COMALMER AFRAJU - LTIGATION FREVENTION  PMONE AMARO  OELMAM

Aollon: LP40% TR YRR0N TO HeKY
“LPA SPOKE . BHE INDICATED THERE WERR N
O NURNAAS A ALSOD, HER |HBURANCE Ci3.

HAS PAID HEFR CLAIM AMO SHE MO LOMCER OWNS THE VEHIGLE.

“LPA ADM3ED: A8, ALLEW THAT SINCE SHE NO LONGER OWH3 THE VE
HICLE W ARE LRABLE TO INSPECT THE VEHICLE 10 DETERMINE F T
HE PINE'YWAS THE RESLULT OF RECALL G815 LPA AN SD ADVIZED THA
THER INBURANCE VWAS ALREADY INVOLVED. MO FURTHER ASSHTANCE

Origh: GALGL CONEARER AFFAIRE - LTIGATION FREVENTION FHOME WIHE0E ST AM

Aatop; LMD AEDIRECT YO GOC - REGUEIT FON DISCOVERY ' T YRR 0R0TIE THHER

“CGABE FALE FORWARDIED TD OG0 :

Orighu CALGL CONEUMEN AFEARS . LITIGATION PREVENTION  PHCHE B0 1B PN

Action: LR ADD MICRO NLARRERDOG D P TS T

WOREH Duplicaly (YN VOQ Duplicale (YM)

#  Tossdey, laasary 13, 1003 Fapial®



Inqulny: RO -002 Souron MORE B

Raglon: wws: INFORMATION  Zome: Coss:  ATIMIE0
vk FAFTWFEEE  Engne: W Ve Type: & Openech DO
Gontwot_Kuy: GET 4241409 142 000002 Closech MM
it Wty B
' : Gity: BEL AR fow: MO T o
row N
[ L e — Modet LTD CROWN VIC 40, Whvags: 700 Bole Dl FZTHNG
Duwler e Balen Sode P and A

Rumon Codie 1142 AVEA - INDEFENDENT PAGILITY, NO ASSITANCE
Sympwoms: 20550  HRNGPD GNTRL BPEEU CONTRGL

Origin:  CACIIN LA CONCERN CARE BARE . PHOME BROIGE  11:18:00 AR
Agiion= 0  ADVIGE CUBT FORD DOES NUT SUPPORT DIMGHOME OF INDEPENOOITUNH 00 140 2eI008

CUSTORESR BAYS: CUGT READ ARUT THE RECALL REGARDING THE SP8
ED CONTROL; CUBT HAS HAD PROBLENS WITH THE SPERD CONTROL 8D
METIHE IT DOER NOT WORK AND-ONE TILE THERE WAS BMONE COMING
OAT AND CUST JUBT STOPED LHIING IT; OLST HAS NOT BEEN TO THE
DLRHAP ABOUT THE PROBLEM: CUST YWANTE OT KNOW AT TO DD ARD
UTTHAT PER CUSTOMEN, DEALER SAYE: NOME CAG ADVIERTY. -
VEHICLE |F NOT VOLVED W ARCALL - RECAILR ARE ANNOLMOED ©

N A BEQUENOE OF VEHICLEN BULT AT A BPECIIC ASEEMILY PLANT
DKNHD A FARTIDULAR TIME PERIOD - RECALLE ARG VIN BPECIRIC
=WARFANTY HAS DXPRED - FORDWALL NOT FROVIDE FINANGLAL A

SUMTANCE INFRRENCE CASE 18- 10
NIOREN Dol (Y ) YR Duplor (YN
#  Tsaey, ussry 25, 1000 Pagn 4 of 30




Inciryr ROM-H2 Sourew NORE W

Magion: M ORLANDO  lruwm SFORMATION  Zons DY Came: 1362380540
vei 1ovenu I tnoine: W VehTipe: C  Opened: 2282000

Comtaol_Kayt 1323500400770 7D4 HOUZ Cmet 2S00

Lt ol Teadll Pt Mshw: GLOSED

Address TN mm aaie: i 2 N

Prore: I

Slodel Yean 1563 Modet: TOWN CAN EXECUTIVE [ 1 Bud Pete: 433
Dwsler Mewsax NORTH FLORIDA LINCO  Sales Code: 320002 Pendiz  tiow

Roason Code: (778 LIEGAL - REFER TO INGURANCE COMPANY
ymplome: 70440 PRUESMOKE VISIBLE PLAME UNDERHOOD

Origini  CACIZE LS CONCERN CASE BARE PHONE HEVEND i1 A
- Aotion: 5 'WWWMIMWM 1 MDMOLIATTR T il

CUSTOMER BAYE: -VEH GAUGHT Mt IR DIC 1999 I HEER HOME DR
WEWAY SCALLER HOT BURE ¥ THE VEHWAS FUNNNG -CALBE UNKN
OAWN -NOT BURE IF THERE 'WAS INMEURANCE COVERAGE PER CUSTOMER
o DEALES BAYS: -HONE CAQADVBED: - THIS M HOT A SITLRY

HON THAT FRIC: [ ABLE TO ABEIHT YOLI YWATH. PLEARE CONTACT YOLU

R MRRANCGE CAFRIEA FOR DIRECTIONS. INFERENCE OASE Iy T

¢  Tewiey, Jooay 38, 2001 P 5ol @



Incuiry= R0 -D0Z . Soarce: MORA 11

Reglom 21 ATLANTA.  weasc INFORMMATION  Zenm C1 Casac 1438900080
vt 3EATweol  Towe W VehTyp C Opmed  tiaHE00
Coninot_Kay: 14243800631 108 20230002 Clwed:  181%9¢

Lawt Morne: I  Titte: [ et biso: SN Sielva: CLOGSD

Aﬂ'—_ Ciey: ALPHANETTA mew: a2 R
Phomns:

Mol Teart 1990 Model: TGRAND MARLLITE GB JDR g S4000) Pulld Dot A11811084
Duaior Mama: BARANCO LINCOLM-AWER Sales Code: Limer o A wEr

Fedsom Codee 1108 AVWA - CUT CRITERIA, REQUEET AWA AFTER REPAR

Bympinmes MEX00  STARTIGHARGE WIRING - BASIC

Ovigt CACHS UG CONCERN CoMll BAMEL | PHONE TEHE0D  11:45:30 AM

ASBOTE 830 ADVIIE CUAT VEHICLE B BETOND WARRANTY; NOABIRITANCE  “HIAB0NE 100 TRIN02
CUBTOMER BATE: CUNT TOOK VEHCIEL TO DIFALER JUE TO HAWMNA T '
HEVISFEE BUNNED OUT; GUST FEELS THAT THIRRE |3 A DEFECT NTH

EYWRER: FER OUSTOMER, DEALER BAYE: DEMER SAD THE WiFR

5 DURNED OUT; GAC ADVISED:, -VEARRANTY HAS IDMAED - PORD

WALL NOT PROVIOE REIMUYCHIVENT ABKETANGE MFERENCE CASE KO:

35T
Orgin: CAC  GENERAL CAC PHONE 1BHED  11ALS0 AM
Aptioss DRDON MO ACTION INPORMATION oL ESE00ET 1 M

CLETOMER SAYE: mmmnmmmmHIMMT
HE WIRES BURNED OUT; GUET FEELH THAT THERE 8 A DEFEGT I TH
EWIREN; PER CUBTOUER, DEALEA SAYS: DEALER BAO THE WIRE

4 BLICHED OUT; AR ADVIAED: -WARRANTY HAZ IOMRED - FORD
WAL NOT FROVIDE RE IMELRBEMENT ABSISTANCE INFERENCE CASE I+

a7
MORS| Dupioata (YANE _ VOQ Dupfioi (¥/N):
v  Temiz, ooy 29, 2000 : Taptols



Incuiry: A0 Sourts: MORS B

Megiom 27 VEMPHIE lowm: INFOFGAATION  Torw: BA Cass: 1427212880

vt 2 W Engine ‘W VashTypis C  Opsneds  GM12000
Corteal_Key: 1ZTS1IN00 143 49300002 m 1172000

Lawt e mn-:_ luu. CLOBRD

Achirost City NAGHWILLE me™ z: [
Phone: NN _
Modl Year: 1008 Model: GRAHD MARCIRE LB 4DR M 00 Butd Data:  02AH 960
Dwsier M. PERFORMANCE FORD, L Baiws Coce: 2008 FadA: 0118

Romon Code: 1141 AWA - OUTSIDN CAITERIA, ABCUERTING AN,

Pyploms: 406600  ENGENE GENERAL CONGERN MECH FMLURE

Ovighe= CUADES UB CONCERN GASE BASE PHOME M0N0 118282 AN

fAotich; tag MWWHWMNW AT 1T b0kt
CLUITOMER 3AYS: -CUGT BAYS VEH 'WAS N FOR REFAIRS AND WHEW

YEH WS PESEDUP [T CUT OFF AT THE TRAFFIC LIGHTS AT IT0P
SIGN AND CHEQOH ENGINE HTAYE ON  -CLET SAYE WHEH THE VEH CAM
I T DLA T WAS MOT SHAONS  CLIT THINGE THAT YEH WA O

T DIANDERED RAGHT AND DLR WANTS TO DHARIE ANOTHER DNAGNOATIC
FEE CUST FTATES THAT BHE TOGK YRH TO A NONBFORD DLRSH™ A
ND THEY STATES THAT VEH NEED MOUTH SENE0R WHICH HAD SCMETHIN
1 TO DO 'WITH THE QQMIPUTER. FER CUBTOMER, DEALER §AYS: -[AR
ITATEN THAT SOUETTHING KL I PRONG WITH VIEH AND TWOWLD ©
CET MORE MONEY TG HAVE THE REAT OF THE REPAIRS FIX CAC AD\WW
¥l -WARRANTY Ml EXMRED - PORDWILL NOT PROVIDE FINANC
IAL ASSHETANDE -DBC TD DLR BPOKE TO BESRAEY LISA WHD ETATES
OUST BROUSHT WTH W POR FIRE DAMAGE AAVE CUST THE EATILATE
ANDYAS CLANED §Y HE N3 LIGA &40 THAT SHE TOLD Cuar

THAT VEH HEEDET NANT WORK T BE DOME  -LISA BAYS CLIST THI
MY THAT IVERTTHREG THAT B WRONG VWM VIR vAS N ATED TU TH
HHRE WWHEN VEH LEPT DLREHP IT WA FUMIENG ROUGH DAL TA

E8 THAT CUST SHOWLD BRIMG VEH M POR THIEN TO CLAGNOSE THE &0
MOERH -DL ALSD STATES THAT I QUST L NOT SATIOMRD HE BH
OLLED COMTACT THE! IR COMPANY ~LIBA BAYE THAT CLATWOLILD HAY
E TOPAY A DISNOSTIC FEE  -ADVIBED CLAT A8 PER DLREHF CONVE
REATION TO CONTALT ING QOMPANY AND TO CONTACT DLREHR THIEY AR
£ THE FEAT POSTION TO ASSGT INPEREINCE CANE 1D: 468

MORSM Duplogte (Y VOO Dupliosis (YN}

¢ Twedey, Jasary 29, 2000 ' Tage 1 e 3%




nquiry: RGE1-2 Sowos: WORE H

Fegkow 13 NENTORK  Issum MFORMATION Zona Hi Capt  13GI0INN
VINT IMECHTAVTIOCI0NS  Engine: W VshTyne ¢ Opened:  G7h000
Comiprt Koy: 4500161 149 2RMMD Clowd: E7HES
st Tl Pt e By CLOWEY
ORy: KINGETON seie v e R
=
Miadel Yetin " Hodgll GRANDMARCANG GRMDR ~  Misage 45 Bumd Delac 129019
Deadler Mamy: GOLOAAL MOTOR CARS  Swlm Coder L1430 Paad Az 12309
Resson Coder 1141 AWA - DUTEIDE CRITERM, REQUESTING AMa
Symgionsn 208XY1  HRIUBPD CNTRL GPEED DONTROE
Ofightit CACIIE U CONCETIN GABE BASE PHOME NI LTI

Aclion: 0N  AINIEE CUBT VEHICLE 16 BEYOND WARRANTY: NDABERISTANGE fOMOSHINHY 0000
CUSTOMER BAYS: CUST B CALLNGG TG FIND OUT I HEE VEH WD

MWOLVED N ANY FEICALLA | THERE HAS BEN 7 TIMES WHEFLE THERE

MAE BEEM SMOME COMING FROM THE ENGINE; PER CUSTOMER, DEME

RBAYE: HONE COADADVEED: - WARRANTY HA EXMNED - FOND

WILL NOT PROVIDE MNANCIAL ADSRITANCE INFIFNENCE CAMIIT: 1

™

Ovighe CAC :mcm PHONE - WY LI PM
Astior DR0OCT NG ASTION RECGUIRED: IMFORMATION DMLY S0y T DO
CUSTOMER SAYE CLST I CALLING TO RND QLT I HER VEH WAS !
INVCILVIED N ANY RECALLA | THERE HAN BEEN T TRART WHEME THERE

HAN W SMOKE CONMMD FROM THE BNGINE: PER CUSTOMER, DEAL *

REAYE: NOME CAC ADYRELD: -WARRANTY HAS EXPIRED - FORD

'WILL NOT PRCAVIDE FIMANCIL ABSISTANCE INFERINCE CASE I 1

TEh
MORAN Dupliosis (¥ ) VO Draplicmte (YA
r
v Towiey, Jaxary 39, 2002 . Tagelof®y



inguinyt ROM 00 Sowos: MORS M

Ragiom 11 BOSTON hmww NFORMATION  Zamee WY Caami  A{721480
VIN: 20 MTAVVEEEEEE  Eagine: W VATIpH C  Opsmsd  BASE000

Comiack_Mayz DB 7214801 108 200002 Clossct 282000

Ltionx I =~ T Avet o . Seles OLOBED

Acidrney: I onp pArcerol smew 2o [

Macl Yoor: 1007 Modek GRAND LMROUSGEACR  Misege: 30000 Bulld Dabe  aMB/IDOY
Dualer Name: 'WALL'WLINCOLN-MERC. Bl Coolee L1274 PadA: 1912y -

Ruman Cpde 1108 AeA - W CHITERIA, RECURET ANA AFTER REPAR

Symptowm: 20000  HTARTICHARGE WIRING - BAIIC

Asliom 530  ADVIBE CURY VSHICLE 19 BEYOND WARRANTY: NOABSISTANDE  DAMTILNN 10V 2R
CUSTOMER SAYS: -CUST HAD A FIRE B BNGHE ABOUT A ONTH A,
GO -35N A FINE BAPETY RECALL, LETTER OM THIINTERMET FOR
ACRUNN CONTROL SAVITOM - 'WOLILD LIKE 10 IHOW I VEH 18 OCV
ERBE) AND WOLLD LIKE RETVIFURBEMENT - THE REFAIRE HAWVE BEEM D
CINE AND THE INEURANCE PAO A PORTION OF IT - GLIT B OF TH
HOPBION THAT HE I8 PAYING FOR ANBRR  PER CUSTOLENR, DE
ALFFLEAYE: ADVISED THENE B HO COVERARE FOR THE NEPARS G
ACADVIRTE: - WARRANTY HAS EXPIRED) - FORD WILL NOT FROWDE
FINANCIAL ADIISTANCE  ADVISES CUST THEME B MO RECALL FOR
THE DONCERN INFERBNCE CAML ID: 4544

¢ Twniyr, noary 3, 2000 ' T dafs0



Incquiry: RE1-003 Souroiz MORS I

Raglors loumy: CONCERN Zome Ompe:  SNNA21TO

vk PP Ergine: W : VahType: 0 Opensdy 85000

Conlant_Mayr QRIDANDY 704104 70430003 Clossds  BM2000

Lol Merne: D Tite: Pirst Masne: Slvlmc OLOBED

addeoes B Ol PEMBAGOLA Blaler FL  ZIP: NN

Wode! Vew: 1008 Medel: CROWNVIO P 4OR Mimgec 85000 Buld Deim:  4/20F1500
Doalor Numm: Salan Coudp: Famd A

Reeson Ooder 4104 {GGD - FORWARDED-CONSUMER AFTARS
Sywpiame: T0MME  FIREASMOKE SCORCHIDBURNT

drigih: NAFE NORTHAMERICAN FLEET 3BF0ACE PHCME SM2000. 4P
Acion: DACOT] YWARRANTY REPAIR DENET - NSLIRANDE JEEUE SUNPTIM 7085000
DEALER: CONTAOT M PAMELA PREJBAN B30 k23 2134

ADMIBED RAVLIT PREVENTION SPECIALIST OF AR
W A FORD VEHIGLE THAT GAURIED PROPERTY DAMAGE
1o A RENTAL PROPERTY oD oY
Tra RENTER 3 AN BVPMLOYEE N THER
THE PIRE LWITWAS THE VEHICLE DAMEH 57 THE
reTERL I Haa Ao I
THEY ARE ABGOLVING ALL RESPONEIBILITY ANDH ADVIRID
MER 10 CONTAST FORD MOTOR CONPANY.

NAFE;  CONTACTED PROPERTY CAWHIN AND ACWASED HEN THIA 1
AN INGURANCE 188U, [NSURANEE CORPANY CAM FLE
A BUGROGATION CLAIM I IT £HOOTNE:

NO FURTHER ACTION NECESBARY.
MORSN Duplieale (YN VOO Duplinaly (YA
v Tocsdey, Jeacury 20, 2002 Page 10 ot 49



Inquirys RO0-802 Sowrce: NORS W

maghow 10 ADR mmme INFORMATION  Zohet A1 Cawnt  LIDAKOERDN

Vi 2ACPTaNSDEEE Engine W YehTypse C Operek 2200

Gomiect_1ay: HZOUSOMICT 141 T34 ’ Chand AN

Loat Nome I = Toc B Aot v Balus: CLOEED

Addrees N City: YORK HARBOR e VE ZF: BN

rhenn: I .

Modal Year: 1902 Model LTD GROWN WVIG LX 4DR MBsage: 20000 Buldd Defsx - S2THHON
Desler Hame: WHITED FORD Bulse Code: FI1010 ©  Pendi: 008D :

Roeson Godee 1141 . AIWA - UTINDE CRITEVUA, RECKAISTING AWA
Srplome: Toda  FARESMOKE BOORCHEVBURNT IMNDERHDOD

Orighm CAGDS LA GONCERN CAME BASE FPHOMNE A2 11020 AM
Aol 538 ADVIE CUST VEHICLE I8 BEYOND WARRANTY; NO ABGISTANGE  HINN0NNH14H T4
CUBTOMER BAYS: A FEYY MONTHS YWHLE SHE WA DRIVING SHE NOT1

CEM A BUANING SRIELL DOMENG FROM THE VEHIILE. BHE BAYE THAT §

Wl READ AN ANTIOLE ABOUT A RECALL ON THE GRUBE COMTROL AND

VUOULD LIKE TO KMOW [ HER VEHICLE 1§ NVOLVIED, PER CUBTOMEN

. DEALER SAYS: NOME CAC ADVIBED: -'WWARRANTY MAY EXFIRED

» MmD YRLL NOT PROVIDE FINANCIAL ABBIETANCE INFRRENTE O0AGE

K a3
. MAOREM| Duploata (/M) ’ VO Dupliamle (M)
Ty, Fuymary 20, 250 PFage 11 afib




InGuiny: RGD1-022 Sowcw MORS 1
Magien: 34 DENVER owus: CONCERN Zone: 81 G NI4T0

Vi FAcRmol  Ergine: W YshTypes C  Opermd  HAZOD0

Contank May: T5NT430701 5000 25520008 Clownd 117272000
Lol  TocENE  Piret Mo ISR St CLOSED
sl City: PANGUNTCH Simis: UT TP TN
Phowe: '

Mol Yeur: 1002 Madah LTE CADWH AC EX4DR Misags  BACDD Buldd Desu  29M0

Dwiler Harin  PARIGHAY MATORS Sales Cote: FIRNN Fapddc  DEYM

Mamban Cody: 10U PARTE - MULTIPLE REPAIR
Symplowss: 200200  HRNAEMD CNTRI. BFEED QONTROL

Qg GANGHHE LR CONGERN GAIE BADE PHOME TER000 1611131 AM
Action 139 ADVIAE CURT IWFD WALL BIE SENT TO DLR; CONTAOT CRM . CRETLNOHIN M
CUSTOMER BAYS: -HAD THS CRUNME CONTROL FERARED AT JOHES F

DRD N ARIACHA, AFTER THE REFAIR TRAVEL APPRON JAME1ES Al L
THE WARIHG HARNESS MELTFE -HAD TO VEH TEAWED T'O THE NEAREAT
DLREHE DERBHP WHERE VEH 1 AT HOW STATED THAT EOMEDNE PUT
A S0AMP GIROUIT BREAKER'WHICH GALBED THE WARSNG TO MELT
SOULD LIV TO XNV IF THED 1 COVERED PR COSTOMER, DEALR
REAYS: -MONE CAGADVIAED - PORBELE COVERAMGE. - FORWA
) T [NPOMAATION TO THE DEALERAHIP - RIMURETHD CRANESTTY LR
CONTACT CLRSTOMER WITHIN I BUNTNICTS DAYS ~DE0 TO JOMEN FORD
- IH ARLPOMA, BROKE TO THE S04 BARY CALLIE -GARY ADVIBED THA
\ T PARVONAY FORD OAN GALL HIM AND FEXPLAM THE PROBLEM WATH VEN

AMD AT THAT TRAE HE WALL BE AR E TO DETERMME P THE FROBLE
M 18 RELATED T THE NEN PART FUT IN THE VEH -RELAY INFGRMAT
OH TGO CUMTOMER MFERENCE GABE I S84

. Origini  DEALEMDESLER PHOME .  11N3E00B 113 PM
Aslion: DACOZ CUETOMER PAID FEPANR MADSE LR X
. GOMTAGT CEALBR N AT, CONFIRMED THAT THERE REFAIR VEAR ON-
A THPEFOENT CIRCUNT THAN 28 ANP CIRCLIT RIRELAMER, CLETOLER WA

LL HAYE TO PAY POR REPAIR,
‘ MORIN| Cuplorte (Y/NE VOO Duplioale {VIN:
i
¢ Towday, Fungny 26, 200 I'Iil-hl‘li




Inquiny: ROgt-8ea Bourom MORE I

Ragion: 7 CALIFORMA  leaus: LEGAL Zors: Y Camg: 137ITRIG
VIS ATV  Sncine: W VehType C  Opaned: 1A

Goninct Key: 13T5ITASMROT0R TO4M000F GClossdt: 1 ¥Z2HME

net Nowwe= st Pirnt Nama: Stahm: CLOSED
== R

Phomne:

Hodel Yeman 1968 Modet: CROVMVIC P 40R MReuge: 25 BEd Deisr VDN
DoslerMame: FORD MOTOR GOMPANY- Saies Gode: F71C90 PendA: OO

Fowton Godt (700 LEGAL - FIRE CLAM
Sympieermi THMD  FIREREMONE SOORCHETVELR

Quighe: CALZL CONBUNERAFFAIRS - LITIGATION PRIVENTION  FAX
Aotior: LTI OPEN LEGAL CONTACT ~ PRODUCT LIAILITY

b FLIET FAX RECTY 11 B/ ettt

FLBEY

Al BoE7
LANTOMER ALLEGES TEMP mm RIAMG VEHICLE CALGHT FIFE.

"Hﬂmmm"

POR0 MLEET AERVICE CONTACT-MARILYN GORIKY (& (32) 01a4s

Orighni GALOL CONMMER AFFAIRS - LITGATION PREVENTION  FAX
Antien: LFIGY  MAKIL QUTBOUMD CALL TO OTHER
m=LRA, COMUBINTE™

LI, TRIEED TC CONTACT G0 FLERT BERVIOE QONTACT-RARLYH
QOB BUT THE NUMBER A NONSNORIGNG RUMESR. LPAWLL PATS
INFORMATION CH THE COLLEAGUELEAH BALE ON 1102090,

Origho CALGL CONBUNER AFFAIRS - LITIGATION PREVENTION FAX
Avtion: LP401 - RIUBET POR VIHICLE INSPECTION. CVO REOURST
LPAHAS LIFFT A MESBAJE FOR EAA INBRECTOR MARTY GUERNERO

ABGNE IF ML CAN DEPECT VRHICLE., -
1 HIAS LT A, EBRAGE MR EAA IMSPEOTOR RIS JENICEY AN NG
THAT HEl CONTACT M ACK AT 113 AT

¥ Teoadey, lamary 25, 2002

1100 102817 A

115404080  =A9:00 PUl

1HIDNE ST P

he Dat®



Cuighe HAFE NORTH AMEFUGAN FLEET SERVICE FAX 1220HEG 11408 AN
Anlioec NAF1XY MIBCELLAMEOUG 10 ETFANITOG FOLY0OT
RECEVED GALL FROM TOM DHESFE, FORD REP ASSIINED TG FLT, NEQ:

LIS THNG AN UPDATE OM THIL INVEATHOATION. MARD LEFT A VOICE

ML FOR LEAH GALE TO CALL BACKWITH ANY NEW INFO.

RECEWED INVESTIAATION FROM NAFA, FORIARDED TO FORD REF,TOM
CVREM ARBLL # S0RARNE1 2

Origh: CALGL CONSUMBR APFAIRE - LINOATION PAEVENTION  PAX 100 1E01:H AN
Andane LPAODO FINAL CASH DERPOEITTHIDN LT INRONT TO0mT
QRIOMNAL REFORTAMICTURES RECEIVED AND FORWARDED TO CVWO FOR
REAIEAHANDL | A '
SIORE!N Dupiicals (Y WO, Duptanie [YIN)
i
®
r  Tomdis, owwy 1, 10K ) Tuge 14 39
ERez-23 00




Inguairy: ROM-202 Soures: MORE N

Fghon: npe INFORMATION  Tome: Omps: TR 1S

W LMLASAMOMEE  Pnginer W YahT: C  Opwad: 127/1980

Qomiaot_Kry: 15200807 Todi 480k Olonged: 127HIEA

Lt Mune: BN Ll T TR

e B T T e

Moo :

Model Yeer: 1963 Wodek TOWNCARMGMATURE ©  Milssge: 20000 Dulld Pein ApHiea
Dilor M Radea Cote: Fand A

Reatge Codel 0778 LEGAL - REFER T INGURANGE OOMPANY
Symplerm: TOA143  FIREAMOKE VIS(ELE FLANE UNCERHOOD

Origh: CACISS LS CONCERS CABE BARK PHONE  197HMS SUENAN. <
Acler 300 ACAVIEE CUETOMER TO CONTADT THER NILIRAMOE COMNFANY FOR 1mm

CUSTOMER 3AVE: 1903 TOWH CAK, IT JUST CAUGHT OH MINE FARK

ED [T'WAE UNDER THE HOOD AREA; THE HOOD M BURNED OFF OONP

LETELY HAVENT CONTACT INSURANGE COMPANY THE MAE HEPARTME

NTIVAS CONTAGTID PR GUITOMER, DEALER SAYS: NOMEE GAT AV

PEELE: - THIG M NGIT A BNTUATION THAT FWiD B ABLE TO ABEIST

YOUVITH. PLEAAE OONTAST YOUR IHAURANOR DARNIER FOR DIREOT!

ON3. MPENENCE CASE I TO .

Ofgis OAG  QENERAL GAD ' PHORE 12THES  §DEI3AM
Astion: DROCCY NO ACTION REQUINED: INFORMATION ONLY TTERESATTE T
CUSTOMEN BAYE: 1000 TOWN CAR; IT JUST QALIGHT OM FIRE BARK

ED [TWWAS UNDEN THE HOGE AREA; THI HOOD |5 SUMMED OFF ComF

LETELY HAVENT CONTACT NEURANCE COMPANY THE FIRE DEPARTI

NTWAS CONTAGTED PER CARSTOMEN, DEA]FF SBAVE MONE OAD ADV

IBED: - THIS 1B HOT A SITUATION THAT FUIC 1 ABLE TOASSAT

YOU'WITH. PLEASE COMTADT YOUR INSLURANCE CARRMER FOR DIREGTI

ONE. INFERSNCE CANE IC- T4

Origine  CACWDIUANUAL - PHOME CER - PHOME =~ 1MWM00E {2340 PM
Aotion: 234  UPDATE CLETOMEN ADCmliE OR, MHOKE MUMESR - TREEMTTA T
CUSTOMER BAYS: PER CLETOMER, DEAL R BAYR:  (AS AITSE :

D: SSUST WAS ADNVINED THAT LINTIL IT 19 ESTABUSHED BY HI NS
LIRANGE CO. AR TO THE REABGN AND SOLIRCE OF THE FINE N THE VB
H, THENE 1 NOTHING THAT CAM BE DOMEL AT THIE FOMNT.

MOREH Duplioss (Y/N): - YOG Duplome (i

¢ Tasasdey, Jroary 39, 200 . . Pagn 14 ot 29




Inquiry: RO0-0R2 Boursss HORB N

Ragior:  §5 NEWYORK  lasm: NPORMATION  Zone: B1 Cane!  151GISO040

vith IFALPTY  Engiee: W VahType ¢ Opemed: 12000

Combiet_Key: 1510250040770 TOIMBSIR Glossdk  TAVZO00

LootWore: BN e P00 Siabe: GLOSED

Advines: RN CHy:  BROORLYM se: iy ¢ R

Pone: I .

Hodel Yeur: 1692 Motel: LTD QRGN VIO LXK 4DR Mieagr: 71000 Buld Dwbws  HN3A196
Desler Neots: POPILARFORD BALES iales Code! F13021 PendA: D850

Femon Comes 0770 LEGAL - REFER TR HOURANCE COMPANT
Synptoes: TOHAS  FIRE/SMOKE \ASIELE FLANE LNDERHOOD

Ovighe  CACHY U CONCENM CASH BASE PHOME 12000 30 P
Acflors Bl m:mmmmmmm.Wrm 1RERR00TTE TO a0

CUETOMER BAYE: - | CNWNED-A 03 CROWN VICTORIA - THE ENGINE
BLEW UP - THEE HAUPPENED 1/252000 - THE FIRE CAME FROM UKD
ER THE HOOD = THE VEH 1 AT A JUNIC YARD 19 19 IRDOELYN NEN
TORK - A FIRE REPORTWAE FILED AND i BEING PROCEEESD. - K
INGS COUNMTY , NEW YORK. - | DO NOT HAVE PLEL COVERAGE OM THE
WVEH , DI NOT CONTADT THE INSURANCE, - THE VEH I8 REPAIRANL
B, HOWEVER THE REPAIRS WILL CONT MORE THAN VEH 13 WORTH. -
| FREL THAT THE RECGALL ODREKTED THIE FINE. PEN CLETCMER, DA
LIBR SAYE: - NONE CAC ADYIMED: - THES B8 NOT A SITLATION

THAT FUC HEABLE TO ABRMET VOU WITH. PLEASE CONTACT YOURLIN
BURANCE CARREER: FOR DIRECTIONE. MFERENCE CABEID: TR

. " MORBIN Dupliosie {Y/M: VOQ Daplanie (YMF 77111

¢ Toapdsy, Jegary 2%, TORT Ewint U5 39




Inquiry: RaM-002 : Basrce: LIORE &

Megiom: 24 ORLANDC  bwee O3B Fram 02 Case: 352143858

VIN: ZFALFTNGT A Begna: W VehType: G Opormt 317650

Conkact JKey: GORZ14D00R2EY FETTAB0008 Clossdh  ¥{HOM
it Tl e St INELGIILE
ua- Ciy: TAUAHABMEEE oWl 2 BN

Model Year: 1998 Modink CROWH VICH 4DN " g 20000 Buikd Dt  10720/7008
Doslor Hama1 TALLAHABEEEFORD  Balwe Code: FIER? Pendii (4044 :

Pessom Goder 2178 DEB-OTHER RECKRSTED-VIEH DOWENT WERT IXPECT
SYowms: TOEX0  FIRESMOKE BCORCHEDMUMNT

g CAPG  PHOENDI GROU® AR
Astiont DE1EI4 INELIGIELE-PERBOHAL MAUNY, PRODUCT LIABRITY,
LIMGATION-OTHER F

CUETORER STATES VEHICLE CAUGHT 0N M AND FRELS THAT WARRAN
TY SHOLAD COVER EXPENERS. |NELNAEUE DUR TO MEURANCE NpLis.
o

MCREN Dupliorts YNy

¢ Toosdey, hessery 39, 300

WHOE 111408 AM
MR TR

Fage 17T of 19




Inquiry: ROMM-D0 : Soyrer: WORS W

Ragion: 52 SOUTHAERT leawe: INEORMNAHON  2aow: HL Cosn:  4ETHONN

v el snoew: W " YehTyper' . Opemat  NIASOOD

Cowinst_Keyr METTACEIO0NZA 70424202 Oosack  Nhaom

tattune: I sl et s N Wi CLOSED

prEmS CRe DAY CITY e = [

Poss: I , .
Micdel Yeer: 1966 Modsk  GRAND MARGUS GS DR MEeagic  MOO0O Bulid Pmies A7 0G5
Deslor Masne: DAY CITYAUTC B 8AL  Baies Codec LETOS Fouth: DN :

Ramgon Code: Das4  CEALERSHIP - LIMABLE TO OUPLICATE COMGERN '
Sympicma: T30 FIREAMOKE BUCKE PASSENGER ARIA | -

Onigin: CACIHS U CONCERN CAUE BASE PHOME ARANNND  1:30:2R PMW
Aciois £33 WALER CANT FBSOLVE CONCERNM I THEY GANT DUPLICATE THE OETTI0RNNEN TOLMER

CABTOMER RAYS: -THERE |8 SMOIE COMNG INTD THEVEH -THB
15 A INTEFANTTENT PROELEM WANTH THR FROBLEM FDED PER
CUSTOMER, DIJALER SAYE: AN CANNOT MIND THE PROBLEM CAC A
CVIBED:; - INFORM WHY THE DEALEREHIP CAN NOT RBSOLYE THE COM
CERM F THRY CANNOT DUFLICATE THE CONCERN AT THE TIME DF 32
RVICE -ADYHE CLIMOMER 7O CONTACT DEALERBHIP A3 BUON AS 0
NTEFONTTENT) COMCERN 1 NOTICED INFEFGNCE CASE D 4482

MGRELE Dupliaats [/ VOO Duplcsls [T

*  Toceday, Ty 9, 2003 _ Pags 1§39



Inauiry: RGO * Sowcs: MORBW

Region: 24 ORLANDO  lqur NPORMATION  Zoow: G1 Camec  VENEZTY

vt auUrweOl  Eegiow W VehType: G Opensk 462000

Contact_ Mey: 1480 141 2R  Clesed  vmnom

Lax: Herr [ oo Firet Heme S Stel; CLOBED

addrnes: Cly: NAPERVILLE S 1L TP 0060

Pl

Nodel Yowr: 1057 Mot GRAND MARQUIE LB 4DR Miwge MDY Dul Duim SART
Dusler Mamrg: MICK ATARRUNCOLN-  Balsn Code: L350JD Fandk: 11804

Mosacw Codes 1149 AN, - OUTSHDE SRUTERA, NECUESTING ANA

Bympiore: 2HST  STARTIOHANGE CHARSNG EYETEM NCWE

Quighe. GAGIS) LIS GONGERN GAGH BARE PHOME A0 X140 PU
Actiows 38  ADVIEE CUBT VEHICLE 1 BEVONT WARTANTY; NO AGERTANCE  HENSIZN 1 2wtz

CUSTOMER SATE. -~ VEH WONT ATART . -WANT T O KNOW IF THE
RE ARE ANY RECALL DN THEVEM . - THERN WAS A Wi MELTRO
HTHEWIUNG  HARNESE . - DID NOT BTATE FINANCIAL ADST

+ PER CUSTOMER, DEALER BAYE: - NOME CMC ADVISRD: - WL
RAANTY HAE EXPIRED . - FORDYWILL NOT PRCAVIDE FIMANGLAL ASH
ETANCE . - NO OPEN RECALL OF ONP RELATED TO THE CONCERN .

MOREM Duplicats (YN} . VOO Dupliosw (Y

¢ Tompliy, Jistgury 10, 2083 : Fage 190f20



Ingulry: RaH-02 _ Soares: MOR K

Magioa: 8 MEMPHH eoue: INFORMATION  Zona: Al Caew:  JDDAIEGN -

vir AT D Wnahe: W vehTyps: & Opwid  HMAND0N

Comtast Kay: S800ME00M0NS 70430002 Closst  SEFOM

Addrees MR CRy: MEWFHE s ™ 2 [

Phone: :

Mode Yaer: 1001 Bocel INCOANVIE P aDR, Meags: 12110 Bulld Dabm  E20HOOY

Dasler Name: DOBRS FORD ATWOLFC  Salag Code: P30 PandA: 4%
Radson Gode: 4013 MBC INDURRY - GENERALIOTHER '
Bymploma: 200  FREGMOKE SOORSHENBLRNT

Orign: HAME  NORTH AUERICAN FLEET SERVICE PHOWE. . W10HEN S MM
Aoliore KAF120 ORPEN NAFE CONTAOT-PRODUCT LIABRLITY AN 71 TOHN00K
FLT GALLETY RIFGARDING VEHIOLE PIRE FROM ENMKE COMPARTLEENT.
NAFEWILL INPORM CONSLNIER AFFARS TO SEND OUT AN NEPECTODR
VIEHRCLE MIRE MAN WHILE FARKED. NGO INLRIES, NO PROMBRTY

- DAMAGE. FRE NPT NVESTIGATION BYATES THAT THERE 'WAE A BHO
NTORGUIT.

Ovigic  DEALERDEALER, PHOME WIVI000 4217 AM
Avtiom DACOTE NO REFAI FROCEDURE AVAILABLE AT THIE TIWE PER - OTHER®  {BASIRSO0RAS TR KR
THE FIRE DEPT HAS THE TRLUCK IN THOWL SHOP RO AEFAIRS

MORAE| Dupllosts (YN} . VOO Duplinet (YA

»  Tesdey, Ty 2, 2002 Fage M af%0




'lmlhtm

Dusler Heme: FORD MOTOR COMMANY- Ssley Oodas PRG0N " Poand A

Remon Osd 00 LEGAL -AIRE OLABM ]
Bympltnu 704300 FIRESMOKH BODRCHEDSL RNT

mmmmmm FAX

Aaioer: LP200  OPEN LEGAL CONTACT = PRODUCT LIANUITY
Sl U EAY FUSTSTY (0 /00 St

FLEET

ALLENSE BEFEITVE VEHICLE
“mmmmmﬂlmmm
mm!mmm.ﬁrmmm

mmmmmmnmmm

Origh= CALGL mm ernlmunm A
Aciions LPI0E EAND FAX.TO AL
LA FAXNED RO TO JOHN CPHERIDAN, BAA

ongm GALGL CGONSUAMER APFARE - LITIGATION FREVENTION  FAX
Asiere LMiF) FEDINBCT TO NAFS

LPA FORVEARDED FBFECTION REFORT [JOHN OSHERIDAM, BAN TO
MEITH MAIRS] N OVIX

v Toesdey, Inomecy 28, 1005

Soure MORS B
Regioht 23 MEWVPHIE loviies LEGAL Zowe ¥ Ossm  1BCANSNEDG
Vi FALFAVTEEEE Brgies W YehTypa: C  Opanet  HIHNG
Conbak_Mwyh 190835 TRE0708 TO430007 Clemect QATIS0Q
Last Mo N =~ TR Firnl Narse Ratuet CLOGED
B | Clin MENPHIE e TH 2P
Fhone
Madel Yean MR Nodeh CROWNVICF 4DR gy 1340 Bulcl Dot 2304 bod
B33 "

BTHN  B21:11 AM
REIE000MS TN

ITHER 3540 M
TEREOETN

Fage il ol



Originc NAFE  NORTH AMBIICAN FLEET SEMVICE FAL
ASEON: NAF1ZS MEBCELLANEOLIS

FIRE COULD HOT BE COMOLLANVELY DETERMINET TO BE DUE TO A VEH
WCLE DEFECT. ELT AFSGUERTED, AND YWALL B By A LETTER ATAT
NG THE DIECENCN.

NAFB HAA BUCOEBEFULLY TRANBRHTTIED FAX DIREGTING THE FLT TO
THER HILMANCE 80,

MORST Duplicsie (YNKY

2  Teanley, oy 3. B2

TORIMSAD  4BETXY PM

YOG Duglosie (T}

Fage 22 of 3



lanm-un Souros: LORE I

Regior: 25 MAIMFH Fsom: LINGAL oo Al Camm  1BEMTITH
vike s Brgine: W YahTyss: G Opeoed SZH20M
Contact_IKay: 130047 1730708 TOMT Closmk W20
Lant e Tl Pt Naoo: Saius: CLOMD
Gite  LEANDER e LA TN T4
Phone: I .
Sl Your: 1097 Model: TOWHCANBIGNATURE ~ MEbage: 37000 Build Defe: WIRHEET
Demier Namnw: JOHN DECHER LINC-ME  Sated Tode: 122522 Fandd: 128

Roason Code: 708 LEGAL - FIRE CLAM -
Sympome: 70448 FRUESHONE SCORCHEDVBUNMT UNDENHOOD

Oniglre: CACHE LR CONCERN CASE BN PHOME RGN 40000 MM

CURTDMER SATE: - HDME HAD A FIRE AND LISV IT AAY B PR
OTHEVEH -PROBLEME WITH VEH ... BURNED UP. PR CUITOLER,
DEALER BAYHE: - NCAE GAC ADVIBED: - THEN INFORMATION HA

§ BEEN FORWARDED TT THE CONGUMER AFFAIRE DEPARTLENT POR REVI
EW ~A REPRESENTATIVE FROM CONSUNER AFTAIRS YWILL POLLOW L
ON YOUI CLAIM - NO TIIE FRAME AVAILABLE - PLEASE MAKE DU

YOU HOTIFY YOUR INSURAMCE GARRIER AND REPORT THE INCIDENT

« [NOTE T CAR: IF OUSTORIEN I8 WORKE WITH A NON-PORD DEALE
REHP, PLEARE ASMGN THE MEAREST FORD DALERBHES 1O THR CONT
ACT] INFERENGE CANE I 26

Crigh: CALGE COMBUMER AFFAIRE - LITHGATION FREVENTION  FHONE N0 4D P
Aptlon: P WANE QUTIOUNT CALL TO CUSTOMER 1RO T
LMt GALLED RUETOMER-NC ANBWER, HO WVOIOE MALL LI WILL WAN

POSNCARD.

Ovighne CALGL - CONTUMER AFFARE - LITIGATION PREVENTION  PHDNE THUXM 30808 PM

CLESTOMER PID NOT CONTACT LPA, LPAWILL REOPEN ¥ CUSTOMER R

CONTACTS.
MORGHE Coploulls (T YOO Duplcats (Y
Fup 2l af3y

o Taadey, Tsssary 30, 20K3



Induiry: RQd-002 Boums: MON b

Regioe 71 CALIFORNIA  Weibec CONGHRM Zone: D1 Gl GESM0IEM0
vt BeuswerEE  Engink W YoeTypws C  Opaned 8442001

Oommst_ay: SSE380400 441 SO1AQ00% Olomed: ¥ia208d

Coscarn: I T Firet Moo NN Stlus: CLOMED
* oy SNcLoeTE mexca 2

ialnl Macel: GRAND MARGUNS LB IR Flage:  FOO0 Buld Delm GMOHXG
Danter Nume: EABETRANG FORD Sales Codur FT1088 PandA 002

Rwweon Coow: 1141 AWA - OUTEIDE CRITERIA, REQUESTING AWA

Spmploms: HNAE  BEFRVIOR BRAKE NDIOATOR

Orighn: CAGISE US CONGERN CASE BASE FPHONE  BAUTI 12457 PW
Aotlons 448  ADVISE DUGTOMER NO RENEURSENENT ASEIETANCE DARMACRII () STiaam

TAMTONER SA7E: = GUST LISHT WOULD NOT GO OFP s U 100K
VEH [N FOR BRAKE LIGHT =DLR CHECK VEHAND CHARGE $180.00
=0USTWANTS A RELIBURCOPLSNT FER CLSTOMEN, DEALER SAYS: =h
LIRS THAT ITVERE THIE SONTROE, SWITCH w'7HITWINE Wikl WURNT
OUT GACADVIBED: A - ALL WANRANTRE HAVE EXFIMED - PO

RO WLL HOT PROVIDE REVBURSEMENT AMBTTANCE -008 TO DLR. -
EPCIKE YWTH SHIRLEY - WM -5 CUST 1S LOYAL AMDH HAS BEEN |
HAND QUT QUATE ALOT TO SERVICE VIEH -DMONCERD i NOT NORM
AL -8AL TWOILD \F TO OUR HECRETION YWHETHER TO REMEURS
ESRNOT MFERSNCE OASE|D- B

MOREIE DupRosks (¥ VOC Dupionms (179: 541

¢ Toesdwy. Tmmmy 1, J00R . Taga M of 29




. Mauiry: ROE-00Z Sourcs: MORE N

f Meghox: 10 3DR ieus: INFORMATION  Zows: o 1BOM3TRIN
Vi ACPTAVEOEE Frgnew Veh Typss C  Opersd:  830MI

I Taieat_Heoy: 113031 H 1 144 0090002 Clownk: L0 gl ]
Lovtiom o Tt B Pire Hvme: [ Status: LoD
uu-— Ohy: CMVERTCITY  Swe KY 2% I
Pl .
Nodd Yeur: 1962 Model L7D CROWN NG LY DR Misagmt 1Mlm _mmm
Duoplor Mot LEDNRILEY FORUMCE  SelwmCode: FIXM ° Panlir DET28
WMasnnn Godes 1141 A6 - OUTSIDE CRETEA, INEQUBSTING AIA
Bymptome: 400100  NGNE GENERAL CONCERN APPEARANCE .
Origin: CACKM US CONCEMMN CANE BANE PHOME aMEe  XoaIT M

Aniom: B ADSE CUST VIBHICLE H BEYOND WARRANTY: N0 ABEISTANCE 9300 191 31 A0 HIG
CUSTOMEN PAVE: = CUST STATED THAT HIEARD NECALL ON THE NEW

S AND WANTS T3 KNOW IF VIEH B NVOLVERD M THI® BEGALL = cU

&Y ATATED THAT" I HAVING BVDKE COME FROM THE VEH PER CUSTOM

HR, DRALER BAYS: NONE CAG ADVIRED: -VWARRANTY HABEFWAE

D - FORDWALL NOT PROVIDE FINANCIAL ASBISTANCE INPERENCE CA,

SE e 1610

Drighe CAC OENERAL GACG FHONE D9 X047 PH
Aslere CRTEEM NID ACTION RECURED: INSORMATION LY 1T RIS 48010002
CUSTOMER BAYR: -= CUET STATED THAT HEAND RECALL DN THE HEW
8 AND YWANTH TO KNCW IF VEH M INWOLVED IN THB RECALL -= O

l BT STATED THAT M HAVING BUIOKE COME FROMTHE VEH PEN OLETOM
B, DEALER BAYE: NONE OAC ALWVIRITY: -VWARRANTY HAS XMRE

: D - FORDWILL HOT PROVIDE FINANOIAL ABMATANCE INFENBHCE OA
. : MY 1610 '
s Tassdey, femmary 25, 200 ' ST




Inquiry: R0 Boures: MORS H
Magiors 41 CRGAGO weroey RORMATION  Zowe Z1 Cows:  14231112M
ViN: LTV Engine: W VehType ©  Oponk &0
Cantant_ Ky G431 1T8 144 TSI | Clmed  PVN01

Lant Kemo QN Tl At el Stolwe CLOWD

Aﬂ- Cir  MILWALKER MW 2P N
Phane:

Modsl Yoar: 1054 Madat QIAND MAROLES LS DR Mlaagy: 00000 Bulel Dalle  HIHOO4

Denler Mamen UPTOWH MOTORS, NC.  Ralas Codee  L42RSY P and A 1=

Fasnon Ol $114  AWA - ANA DENIED

Bymplome: 70LMT  FIREAMOKE BLIOKE UNDER VEHICLE

Ovfgir GACHE (NS CONGERM CGARE BARE PHONE Aol 1301Ee PM
dation) 528 ADVIAK CUBT VIHICLE 8 BEVOND WARRANTY: MO ABBISTANDE 1453 {2381 14 Tecairm

CUSTOMER BAYS: ALYA THE ENGINE CALGHT OH FRE SAYA NONE O
FTHE GRUGEE WHERE SHOWING HOY  BAYE WA DRIVING FOR APROX
HALF AN HOUR N TOTAL WHEN THE VEHIOLE FLLIED WATH BFOME

AND INAE ADVIEFT HY INSURANCE THIS I3 A MECHANOAL DOMNCERN N
¥ IURANCE BO THEY WILL NOT COVER COAT OF REPAR. REQUEST

NG AMANCIAL ABBIETANCE  PER CUSTOMER, DEALEN BAVE:

HONE OAG AIVIEL: -WARRANTY HAY EXPRED - FORDWILL NOT

MGREE Duplcals (Y9 YOO Daplioats: (YA

#  Twsaduy, Famary 20, 2002 : hmisas




inguiry: ROS 002 Beurce: MORS

Region: . 34 ORLANDD  hess: DIFORMATION Zoms: B1 . Ces 1K1
¥IN: DIELMTONOEEEE  Bogkow: W YIITIDR: ©  Opened  DAIGHDOR
Comack Jay: 0N 1964120HTE TOHOHZ Cloast  M1CHMNS

Lt fime: I Tl Fient arses RN Bintus: CLOGED

un-_ CRE TAVERMENR we: L. o
Ploas: _

Mol Yesr: 1063 | Wiodek ORANT MARSLAS LY 40N Misame: 17000 Bulk Dol AR
Deslor Wame: JARRETT PORD Balee Code: FI4458 PandA:  D2DM '

Rwmion Code: 0778 LEGAL - REFER TO MGURANCE QUMPANTY
Symploma; T4  FIRESWONE VIBEBILE MLAME COLL. RELATED

Onigini. GALIIE LIS CONGERM GABS BABE PHONE S0 DRTODAM
Asion; 590"  ADVISE OURTOMER TO CONTAOT THEIR INSURANGE COMPANY FOR  S0TEMEEESTTA T2

. OUSTOMEN SATE: PHLED A REPORT ABOUT YEHICLE BURNING: VEHIC
LEWAS IMTTING [N CRAVE WAY FOR & HE AND SUDOBMLY CAUGHT ON
PV MO OME WA IN THE VBHICLE AND NO CNE WAS DINWING THE V
EHCLE: - PIREWAS 2 WIREKS A0 DONT REMEWIMIR THE EXACT DAT
B «FIRE CEFTWAS ROTIMED AND END THE GALME OF THE FIRE W
A THE W HARNEDS -NERCRT HUNBIUWALL. B AVAHLABLE ON M
AV 10 00 JNOURANCE COMPANY SAID MOT COVERED - VEHICLE WA
# I CUBT DRVEWAY -CITY WAS TAVERNEN |, PL - VEHILE K6
NOT REFAIRARLE  PER QUSTOMER, IFALER BAYE: NONE CAC A
DVISED: - THEE 18 NOT A BITUATION THAT MG W ABLE TO ARa
T YOU WITH. PLEASINCONTACT YOUR INSURANCE OARFIER FiR DIRES
TIONE. -UNLEA THERE [ A REGALL PORD I8 NOT REAPONMELE FO
RTHE FIRE MPERENGE CASE [D; 79

Orign CAC  OBNERAL QAC PHONE BHOMbee o Al
Acsa: DRODH NOAOTION NBCHARED: INPORMATION DMLY IETON TERXTTE TR IR
CUNTOMER SAYS: FILED A REFORT AROUT VEMICAE BURNING: VIEHO :

LEWWAD SITTING I DAVE YWAY FOR 5 Rt AND SUDDENLY CAUGHT ON

PIREE NCHOME WAS N THE YEHIOLE AND MO ONE WA DIWING THE V

BHICLE; - FIREWAS.2 WIREKE AGO DONT REWEMMR THE EXACT DAY

F -FiRE OEPT'WAN NOTIPRD AND SAID THE OAJE OF THE AW

A THEE WIRING HARNELE mmma&mmu

AY 10 B4 -NOURANCE SOMPANY SAD HDT QOVERED - VEHIOUE WA

AN CLST DAME'WAY CITY WAS TAVERMIEN , FL - VIEHICLE M

HOTREFAANE PER CUSTORER, DEALEN BAYE: NOWE CACA

OVIRED: - THM I NOT A SFTUATION THAT PG HABLE TO ARSIE

T YL WITH. FLEABE SONTACT YOUR INDURANCE CARMER FOR DIREC

THOMS. JMLESS THERE !5 A RECALL FORD B HOT MESPORSELE M)

R THE Pl FFERENCE CABE I T9

MOREH! Duplole (YIS | ' | - VOr Dughoste {YAK

¥ Tamiley, Texwry 38, 1000 _ o . FegelT ol B




Inepiry: RO 982 : _ Bourss: MORS R

Ragior 34 OMLANDG  lmue: NPORMATION  Zone Ei Cowsr 319041308

vik: 2ieewa Ol Enalne: W VehTypm O Opemch  DM220(0

Oominct Mary: DO1SG413061 141 2EE000 Olesed;  LH24000

Lot nemu B Thk:EREEE Mt MmN el CLOBED
-y G RS WeR T =

Model Teir: 1093 Madek GRAMD MARDLEE LB ADR Mg Bubd fetwr 244009
Daaler Hawe:  JARRIETT FORD: Buley Cods: FLLAE Paral 03008

Faaaon Gody: 1144 M-mmmm
Symptoma 20500  OTARTAOHARDE WIFING - BABIC

Origine OACIM LA GONCERN GABE BADE PHONE SIRE000 X4E4IAM -
Aofiorw B8 ADVIEE CUMT VEHICLE S8 DI OND WARRANTY; NO ARSISTANCE Ob e 300 1 0oy
CUSTOMETE BAYE: -GS WRAN-D LooE TO KNCRW 1* THEAE ARE ANY R
BEALLA DM VIS CUST SAYE VIlH CALGHT ON IMRJL A YEAR AQD £y
. AT SAYS SHE WAS TOLD BY POLICE DEPT THAT THE FIRL WAl DUE TD
* FAULTY WERING CUMT WANTE TO MNCW WHAT SHE BHOULD DO N OR
DER TO BUE FORD FIT CUSTOMER, DEALER JAYE: MONE CAC AN
~VWARFANTY HE PR - FORD WILL NOT PROVIDE FINAME
AL ASSIETANGE -MO REGALL OM VBH SDVISED CUAT TOOET INC .
ONTACT WITH HIER LAWYER -CAR LIMABLE TD PROVIDE LEGAL ADVIBR

. L " ORI Duplisis (FY . VO Dupliraks (YN}

# Tomday, Jasnary 29, 2003 Paga 20 o3



inquiry: RO -002 Scunce: MCRE (N

Region: 10 30K sue: INFORMATION Zanc (M Cape:  FMU0EN
Vi BN Cnpinc W Ve Tra: © Opened: 1050108
Coubach_JKey: DUMEEIFT141 Jnamity . Clampd:  1DZROMEE

B T e —
Fhonx

Mosial Yesn 1943 Modeh GRAND MARGLNG LB JDR Wenger 000 Bwbic_Dale TRHE
Dgalar Nomat Y MFLEH COMPANY, Saden Ondec Pidtli Foand M Ll

Momon Codm 1141  JONA - OUTEIDE CRITERN, RECLUENTING A

yreptome: TR ATANTICHARGE WIRING - BABIC

Ouighe: GAGTIA LB COMNCERN CARN BA PHONE 10N L1 P

Aviigr: =8 ADVIE CLIBT VEHICLE 1 BIEYORD WARRANTY: NOABNETANCE SRR 14 S0
CUSTOMER 8AYS: CLAIMS THAT SHE I CALLING MEGARDING A RECA
LL ON HER VESCLE. BHE I8 HAVING AN ELECTRIGAL PROBLEN, IT'W

AN SROKING AND BUNHT OUT THE OMAOM® IMTTCH.  PER CUSTOMER,
DEALER SAYE: MONME CAC ADWARTY . WARRANTY HAN IPIRED
mmmmmmmm

o 1w
Orght CAC OGENERALCAC PHOME 120008 21903 P
Aolioe: DROOI MO ACTION MEILHREDy, NFORMATION ONLY OB M TN

CLUATOMEN BAVS; OLAJA THAT BHE 13 GALLING RESARDING A RECA
LL ON HER VIHICLE. AHE 15 HAATNG AN BLECTRICAL PROBLEM, ITW

DEALRR BAYS: MWONE CAD ADVIEED: -WARRANTY HAE EXFIRED

= FORD WL HOT PRCVIDE FINANGIAL ASSIETAMOE NrERENGE CASN:

o 1
MORIM CupRonas (Y/NE ' %O Duplonts {¥/H):
v Tiesdey levetey 35 2000 Pago 20 of 10



" nguiry ROM 02 : Bourea: MORS I

FMepiom 41 CHICAGO Issum INFCRMATION  Zong: T Cang:  HECITZOR
vitt aECwrvZNEEEE Eogine: W VohTyp C  Openel: WZ2NER
_ Conmct ey 48837200 441 0186002 Clom: 7221399
Lunt Newrn: I T Fout tan Sl CLOSED
_ Oy PEORIA Sete: . D I
s
Model Yoer: 1902 Mooel: GrAND IR LS 40w Bilange: 00000 BURd_Dwhe ORI
Dealer Mame: VELDE LNCOLM WERTU  Salen Code: LA2GRS PadA: 12800
Rmgwon Gode: 1141 AWA - QUITEIDE CRITERIA, REGUEGTING AVUA
Symptorme: 3153 - ROVICE BRAKE FEDAL ABS AL F ACT.
Origine CASDN UB CONGERN CASE BAGE PHONE TEIM00G 13054 P

Acton: B3 ADVENE CUST VEHICLE [ BEVDND WANRANTY; NOABSITANCE  ODFZIE 11 3016002
CLEBTOMEN BAYS: GUET YWOULE LIKE TO KNCW [F THERE ARE ANY RE

CALL OM Hi VEHL THEl ARS SYSTER. THE FRONT BRAKES ON HH LD

GK UP. THE GUET WAS ON HEVYWAT T HAVE THE Vil REFAINID:, AT

THE GARAGE THE VIEH WAS SLICIING AN BURMING LNDER THIE HDODL M

O ONEWAE CONTACT. THE VIEH WAl TAREN TO A FORD DLR FOR REPA

8, FAKT HAYE BEEN ORDERET) 70 HAVE THE VEH RERMIRED. PERQ

LOTOREIR, DEALER SAYE: NOME CAD ATWVIBETE. - WARRANTY HAS E

] mmmmmumm

G CAUNE | 4500 -
Orighe: CAC  GENSRAL CAC PHONE TraMesd 19834 PM
Astien: CDODOY NO ACTION REQUIRET:, INPORMATION DHLY 1HORAF200 T 1 20000

CUSTOMER BAYE: CUST WOULD LDGE TO KHOW IF THERE AR ANY R
CALL ON HIS VEH. THE ABT V3T, THE FRCONT BRANES ON HIB LD
SKLUF. THE CLIST WAE ON FiE WAY T HAVE THE Vi FEFARED. AT
THE GARAGE THE VEH WAR SMCKING AND BURNIMG LINGER THE HOOD. M
O CHE WA CONTACT. THE VEEH'WAS TAKEN TO A FORD DLR PR REPA
IR PANT HAVE IEEN ORDERED TO HAVE THE VIEH REPARED, PERC
LSTOMER, DEALER BAYS: NONE CAC ATWISED: - WARRANTY HAG E ' r
XPRED - FORDVRLL ROT PROVIDE FINANCIAL ABBITANCH (WFEREN _

OF DABE ID: 4800
MOREHE Duplicals (Y/M): VOO Duplloxis (YNE. 131

[ 3
v Tecsmlwy, ey 23, 200 ) P‘Nnﬂl



Incuiiny: o808

Bauroez NORE (D

Regiot 34 ORLAMDD o CONCERN Tome A1 Cosp  FASEENTO

Caniaot, My SSSGECN 761 208 20600 Clmed  OH4M90¢

Laat el vocio: B et Moo I Sistoe: CLOSED
Mﬂl- Ciy: MIALE SPRINGS Aaie: L. 2 I

Fhones

Nodel Year: 1WD Model: TOWN GAR MGNATURE BRage:  A3355 Buld Dale: 1092

Eramler Hawra: AMAMI LINCOLN-AMENCY  Sulvw Conie: L230M
Retwon Code: 1208 RECALLIONP - REFUND
Syoplomic 200200  HRW/SPD CNTRL SPEED CONTROL

Oxiphe CACDHE LB CONCERN CASE BARE MAL

Fared A

OHAMDEE 22800 PM

AoSorr: 88 ﬂmmmwmmmmm ORERENTH 1108 20D

CUNMOMER SAYE: AUGITTHY 38 ==FEFATR WORCYWAS DONE ON T
HE VEH BECABLIE A FIRE TODK PLACE WHILE THE VEH WAL PARKED =
=YEAE NOT INFORNED THAT ITWAS DUR TO A FALLTY SPEED CONTRO
L BWITEH ==l DILLED AT 534 41 ==\WAR JIST ADE AVARE TH
AT THIREWAS A RECALL =={5 REQLEBTING A FROMPT COMPENBATO
N OF THE BiLL BECAUBE OF THE DEFECT MER CLATOMER, DEALER
SAYE: NDME CAD ADNTANTD: SUHOMT ORMINAL RECEWRTE TO A D
BALERSHF MO REVEPSEMENT REVIEY. THE SERVIOE MANAGEN |8
N T POAITION 10 DETERMIMNE ELIMBLITY. NFERENCE DASE 1D
HE ]
‘Orgin: GAG  OENERAL CAG AR
Asiiies DROODS RECAREST OFAEENVG MOR TO OONTACT SUTTOMER
GUSTOMER BAYE! AUG ZTHY W =—=FEPAIR WORKWAS DONEON T
HE VEH BECASUE A FIREE TOOK PLACE WHILE THE VEH "8 PARED =
=yAN NOT IMEORMED THAT ITYWAR DUE TO A FAULTY SPEED CONTRO
LANTOH ==iWAR BILLET AT $044.42 =dVAR JLAET MADE ANANE TH
AT THEREWUAS A NECALL sl RECUESRTING A PIROMFT OOMPENEATID
NOMTHE BLL MEGALIRE OF THE DEFECT PER CUSTOLMR, DEALER
SAYS: NOME CaAl ADMANT: SUBANT ORNMMAL RECEFTE TOAD
EALERAHIE FON REVEC RIIVEENT REVIEW. THE BERWVICE MANADEN &
IN BEBT POAITION TO DETERMINE ELEHBILITY. IMFERENCE CAEE I
e .
Ovign:  DEALERDEALER MAL
Astens DA FORD OOVERED mEPAIN AR - RECALL
M TRUEEA WiLL PUEWIT FERM ORIGMAL REFAIRL REDBIFTS FOR IREIVMR
LURIENMENT REVIEN BY BERVICE MANAGEMENT.

MOREN Cuplionls (YN Y

w  Tomuadey, Jamiry 29, 2002

VOO Depliouls (YN} 716

P dl 9039




inguiry: ROM.082 Howree; MORE R

Region: 24 ORLANDG e INFORMATION Zomo A1 Covw  DOSBAATO .
wa: eueerlE  Enginx W VahTypss C Operedt /281000
Combact,_Mey: COTHNZITHI0G ZHRDOR Cloead WM

IR B Lt T

m—- Ciy: MAMSTINGE S Pl BS: S

Hodek TOWH OAR BHGNATURE Mg 4833 Bullkl Deim 10A4H G0
Ml'm muml.m Balss Cadu 125058 Paml A 1152

Mpasom Coslm 1108 AWEA - DUT CRITERLA, REGUEST Safa ATYER REFAIN
Symptome: 343000 HRNMPD GNTRL BREED GONTROL

Origim GAGISE U8 GONGERN GABE BARE AL W £0RN P
Action: 1 ADVIEE CUST VEHICLE 15 BEYOND \WARRANTY, NDASSITTANCE  OSEERET W) 205000
CUBTCRMEN BATE AUD ITTHY B ==REFAR WORK WAH DONE ON T
HE VEH BECABUN A FIRE YOO PLAC WHILE THE VEH Wil PARKED =
=HEAR HOT INFORMED THAT [T WA DUE TOA FALLTY 3PEED CONTROQ
L MWITCH ==AADAE AT AT SO 42 ==INAS JUET BADE ANARE TH
AT THERE WAB A REGALL =+i3 FRGUEITING A FIROMET COMMERAATIO
NOF THE BILL BECAMEE OF THE DEFECT PEN CUSTOMER, DEAL SN
BAYE: NONE GAD AINWELD: = FORD YWILL MOT PROVIDHE REWELIR
BEMENT ASSATANCE ===FUNTHER. NESEARDH WAE DONE (APPOLOGI
ZE FOR MISNFORIAYION) ==O THE INVOICE. IT STATEDR THATT
HE REOALL 'WAS DONE POR THE BPEED JONTROL ==THERE WAR
NGO DICATION THAT THE CUST PAID FORTHE CONTR
O ==THE BELLYWAN PO OTHEN RERARS AEPARATE PROM THE
RECALL ==THEREFORE THE CURT WL NOT BE REIMSIRAED.

. Orighn: CAC  GEMERAL CAC MAL LRAHON  ROGA PM
Aotion: DRO00T NO ADTION REGLIRED; INFORMATION ONL UEOEZTH 108 20600
RO TOURR BAYR: AU ZYTHY 09 =R WARM\WAS DONE ON T

HE ¥EH- BECABLIE A ARE TDOK PLACE WHILE THE VEH WAE PARKED =
shAR NOT IMPORMED THAT ITWAS DUE TO A FAULTY SPEED CONTRO
LENTCH ==MAE BRELED AT E25MAZ ==iyaR JUST MADE AWARE TH
AT THEREWAE A REOALL ==ii REGUESTING A PROMPT COMPENEATIO
M OF THE BILL BEGALIEE OF THEDEMECT PER GUETOMER, DIALER
BAYE: NOMNE CAC ADVIABD: - FORD WILL NOT PRCVIDE REMBUR
EEWENT ASSITANGE =asffURTHER RESEARCH WAS DONE (APPOLOGI
2E FOR MESNFORMATION) ==0N THE BVCECE IT STATED THAT T
HE RECALL WAR DOME PFOR THE SPESED SONTROL ==THERE WAS
N0 INDICATION THAT THE CUST PAD FORTHE SPIED CONTR
OL =THE BLLVWIAS FOR OTHER REFAIRS EEFARATE FROM THE
AECALL ==THENETURE THET CLAY Wwdll, MO B IRESLIRURART.
INFERENCE CAEE f: =M1

MORE{ Duplicals (VAN ' VO Duplicals (VA 116

*  Tussiey, Jeary 19, 3000 P11 0fW




Incuiry: RGR D02 Nowrcs: MORS W

Ragior 29 ATLANTA Wbl INFORMATION  Zonk Gt Cmm  IEMETRIA
vt aecurwvnlE mngion: W YaTpk C. Dpenae  NZ10N
Cosbict Kwy 1SMET2H0778 021102 Clomk  WIIRN
Lont Nawe: IR i EE™ et Nare N SN CLOSED
G FAIRBURN s 04 Ip: N
Miodel Tear: 1993 Mgl CGRAND WARDLES LY 40N Meagec 1 Bl _Dalsc  BTOMEDT
Donlar Misnd: AKINY FORD CONP Balyy Sodw. FE1400 P and A i

Fosncm Code: OTTR LEGAL - REFER TD INBURANGE TOMPANY
Syaploms 05211 ETARTCHARIGE WIRING - BAS) ROUTING

Owign: CACHS U COMCHAN CAME RARE PHONE AGMNE 430 P
Acion: 5b8 ﬁummmmmmm HHRTNETTE IR 102

GUETOMER EAYS: “WANTED TO NOW F THERE I8 A REOMLE ON VEC

H =0 VECH CAUGHT FINE ON SATLUIRDAY I DRMVIBVAY AND VICH

VECHWCULDN'T BTART =HAE NOT BEEN TO DLRIRHF =HAH NOT FILE

D CLANWTH IHOURANCE COMP =AFEIOHG FROL FORD FRANG AL AS
ARTANCE FOR REPANL. =HE HAS NOWAY OF GETTING TOWORK =HAA
HOT PILED OLAR WITH INSLIRANCE OOMP PR CLBTOMER, DEALER 8
AYE NONE CAC ADMIERD: - THEN 14 NOT A BTUATION THAT Pl

€ B ABLE TOASSNT YOU WITH, PLEAHE CONTACT YOUR INSURANCE

CAMRIER PO DIFECTHONG. NFERENCE CABE Ix 79 '

origin: CAC  DEMERAL CAC PHONE SR ahd Py

Acion: DINGOJT NO AGTION REQUIRELY, INFRNNSATION ONLY NI I
CLATOMENSATE: sWANTED TO MOW I THERY WA RECALL ON VEC :

M OARD VECH OALGHT FIRE ON BATLIRDAY [N DRIVEVEAY AMD VECH

VECH WOLLDNT START =HAE NOT S5EN TO DLREHF =HAR NOT FLE

D CLAMWITH INFURANCE COMP  SEEELKING PROM FORD FRANGIAL A3
SISTANCE FOR REPAIR =HIE HAR HO WAY OF GETTING TOWORK =Ml
NOT MLED CLARNWITH NELRANCE COMP PR CUSTCAEN, DEALFR 5
AYH: NDNE O0ADADVIEFT: - TS I8 HOT A SITUATION THAT P |

C 15 AL TO ABSHT YOUPWTTH. PLEANE COHTACT FOUR IRIURANGE

CARRER FON DIRECTIONS. INFERENCE CANE Bk 79

RO Quplicals [T/N: VOO Duplioade (YN

¢ Tassdey, Jaswry 29, 2000 ' : Pan i o8



e

Inepuriry: Jelyd a2 Smmeas NOF IV

Regit 24 ORLANDO  lewumi LEGAL Tonm: A2 Camp:  ITEEMN

vie 2EcuroVEOl Engine: W VohType: C  Openad: L28A990

Conlacd_Nay: 3030834071 TOI 4007 Chast: 1YWY

Lagt Moo~ TROEEE  Firet Mame: Stehw CLOGAD
—~ilE 7 T -

Phone: .

Mgl Yeu: 1R Wodet  GRAND MARGUS L3 DR Migsgs 00000 BUWd Duiei  MFIGEZ
Dualer N WORLD ulow Goxle: FHOH4 Pudla DT

Remeon Code: OFM  LEGAL - FIREAPERSONALFACFTRTY DAMAGE CLARE
Eymplormg: TMi45  FROSMONE VISELE FLAME LMOERHODD *

Origin: CACDS LS CONCERN CASE BAME PHOMNE 12008 RO0E AM
Anor: B4 mﬁmmmmmm DM T0H T

maCALL # il .
CUSTOMER BAYE: CLUET HAD RARLIER RECENVED A RECALL O THE B
PEED CONTAOL CABLE. CLMT HAD GOT THE REDALL PERFORMED ON (N
100 HOWEVIER YERTERDAY M THE AFTERNOOHN AT 15 THE VEHI
GLE GAUGHT RRE LIFTO THEGRCLID. THE FINE DEPT AND POLICEW
ERE NOTIMED AMD THE REPONT HAS BEiiN MLED WITH PEMBROKE PN
EA FIAE DIERT AN THE NEPORT # 18 SH280018 THE PHDINGE ARE
NOT VBT SONLUOED GUT THE FIRE STARTED UNDERMEXTH THI HOOD,
NG PROPERTY DAMASE EXCERT FOR THE DRAVEWAY THE VIBNCLEN
8 TOTALLET AMD CURRENTLY SITTING ON THl DRVEVIAY, THE HBU
RANCE COMPANY HAS NN NOTIRIED BUT STILL HAVENT MEFBCTED
THE LA PN CUSTOMER, DEALER SAYS: NONE OAC ADVISETE

- THES INFORMATION HAE BEEN FORNARDED TO THE CONBUMER ARFA
IR DEFARTUENT MR NEVINY - A REFRERENTATIVE FROM CONMAIPR
APFANRE WL FOLLOW UP O YORR CLAIM - NO TINE FRAME AGALA
BEA - W YU HAVE NOT ALREART GONTAGTED TOUR INBLIRANGE CARR
IER TS REFORT THE CONOERN, PLEARE [0 60 INFERENGE CAGE /Ix

n .

T mw PHOME 1IN 1P
LA MADE 0BG, LEFT MBG. ON ANE. MADHENEL

»  Todey, Ty 39, 1062 I Fage M of 10




Oyighu QALGL OOHIUMER APFAIRS - LITIGATION PNEVENTION PHOME 1900 SkBPM
Aol LPATA WITH CLETOMER ROTRRNGTT T 0T
“LPA BPOKE THEY INDICATED THAT TH

B MGREINT DATE VWAS 12-0-09. THERE WERE NO BLURES. THE ¥

EHGLE BURNINT 1N THE DRIVIEWAY, THERRFORE THERE M SOME DRIVE

Y DAMAGE. T W URHCNIANH HOW RUCH DAMAGE OCCURARD. THERE

IBAPOLIOE A FIRE NEFORT, 78D, T

HER, MEURANGE C. M0 AND IS M THE FROCESS O

F BEFTLING THE CLAN. THE COOTOMER )8 BEFKING A VEHOLE NS

PRCTION AND ARBISTANCE FROM PHC.

Origin CALOL CONOUMBR AFFAIRG - LTIGATIONPREVENTIGN PHONE  12WHI00 22228 PM
Asome LPS0A  REFER TO INBLRANGE CARRIER - INBURANGE COMPANY ALREATYY OSAMMITY FHHED
“LPA, ADVTSEDI AND BASED ON THE INFORMA '
TION PROVIDED, THER I3 (VOLYEO, 1P THITINS.

D0 FINEG FWC LIASLE FOR THE IR THIEY KAV THE OPTION TO 3L
BROGATE. MO FURTHER ASERTANCE OFERED.




Inqicy: RORt-a82 Burme; WIORE
Repion: 13 NEWYORK  lema LEGAL Zoow: K1 Coss:  MTAEIMT
vt IR  Sngee: W YOATYps: ©  Openid:  BA40001 .

Coniaok_Key: {HITBE1341 2108 7040007

Clowss:  BMa20M

Lawt Moo TN RN Fiest R Mtates: CLOSED

promwe hy: JNSENEBEACH . ¢

hoes: I

Boded Yo 1004 Moel:  TOVWN GAR IXECUTIVE [ —— 1 Buid Detwr  &20r1960

Dumler Name:  TOWH HOTORS Sk Coduc Lidddt

Raneon Godw 0700 LEGAL - RRE GLAM
Sympiomaz TO0  MREMMOKE BMOKE

Cwigc  CALGL COMILIWMER AFFAIRE - LITIGATION PREVENTION

Aetion: LP200 OPEN LEGAL CONTADT - PRODUT LIABLITY
REZD dafa

DIEALERAHIP CONTAOT:

ALY

CUSTOMER ALLEGES THAT M3 VEMICLE |8 DEFECTIVE.

-ﬂmmﬂwammmwmm

DERCALEE THE MATTER™

mmmmugnmnw AR

P ol A

DANGS MRE, WILL INVENTIOATE AND FOLLOW-UP. LA LEFT DT
YIHG INFOR AND NBIR £ 5450354,

Origiy  CALGL COMBLIAER AFFANRE - LITIJATION PREVENTION MAL
Acten: LMY DEINY

AEFETANCE - BEYOMD WARRANTY
LA ADVIBES)Y CUST YEH OUT DF WARRANTY, NO RECALLS ABBOMIATED
WICONCERN, DENY ARMSTANCE, KO PURTHIEN ACTION WL TAKE PLAD
E .

GAHEO0T T840 PN
OMITIETNH IRON F04000F

AHTOhAY 1001500 A
ST TR CYOR TOLIICY




Inquiry: ROtH-03 . Benaron: WORA I
Pwglon:  #) BDR loom WFORMATION  Zonw: O Capsd  1ENZIIIN

vt aracrranotl  weoire: W VehTyps: C  Openmk S23NDIG

Comiact_Kmy: tEEZEEIIAH {08 MO0 T Clessd  MOAES

Aidrows: Ciyt PHOENDOVLLE i P2 2e: N

, :

Eodel Year: 1002 Modk LTD GROWN WG LX 408 Miespe: 37000 Bubll_Date: 101601
- Doaler Manis HERITAGE FORD NG Bpien Cose {0334 FaA TS '

Réowon Codéd 1108 /WA - DUT CRITERIA, REQUEST ANA AFTEN REPAIY
Symplome: 34800  BARVICE BRAKE INOPANEFPRCTA

Cuigin: CACISH L DDMOERN OABE BARE PHONE NIV 1:ram P
Aclow; &0 mmrrumwmm-mm TN 1 5% M0k

CRTOREER BAYS: 18 COMCERNED WITH A POSBIBILTY OF RECALL O

© NYEHFOR BRAKES -APPAINTLY HAD MRE UMDEN VEH THAT AFPECT

BD THY BRAE SYATER  SAANTE TO KNOW IF RECALL COULD HAOR CO
NTRIFUTEC TD THE PROELEN PER CUSTOMER, DEALER BAYR: -NOM

E CAQAINIERD - ALL WARRANTY REFPMRE MUST RE PERFOFLED B

¥ AN AUTHORIZED FORDA-M DEALEREHIF - PORDWILL ROT PROVIEE

REVBURIELENT ASSATANCE |NMERENCE CASK I 48008

Orighc CAD  QEEMERAL CAL FHONE BABMROS  1:372a PM
Anliciy: COM MO ACTION RECAWED: INPORMATION DML ARREANACH 08 20MA0R
CUSTOMER SAYS: ammnmnu-mo :
VI PO BRAKRS -APPARNTLY HAD FIR UNDER VEM THAT AFFECT

D THE BRAE BVETER -WWANTE TO KNOW IP REDALL DOULD MAVE OO

NTREBLUTED TO THE FROBLEM PER CUSTOMEN, DEALER JAVE: -NOM

K CACADVNEC: -ALL WAKFANTY REMURE WUET IE PERPORMED B

¥ AN AUTHORETED FOPDAL-M DEALEREHIP - FORD WILL NOT FROVIDR

REMBURBEMENT AGSIETANOE INFEFEINCE CAGE I 4008

MORAN Dupllosis (YIN): . VOQ Dupiiamie (¥

v Towdey ey 39,2002 © Mg Tolw



Enceiry: ROO108 : Beure: MORG N

Regiow: 10 EOR houw: INFORMATION  Zone: K2 Came: 07080

wvii: ZFACFTAYIDEEEE Egiow: W vehTpe: ©  Openedh  GHDAECE

Comlact Ky GH070813081141 20320002 . Clossd:  GMDMEED
[P T U - | Eintame' CLOMID

Address T Chy: MALTA Sin: OH D -

rrore '

Mol Your: 10603 Modet: LTD GROWN VIG LX 40R Mieage: 146000 Bulld Daix 221991

Dwsigr Menm  BROADWAY FORD Sl Codde  F4TOR Famii:  OEIG
Mesech Codac 1941 WA - OUTSIDE CRITENIA, REQUEITING ANA '

" Bymphiiel 2PD0  HENGBPD CNTRL SPEED CONTROL

Ovigie  CACISE LM CONCERN GASE BAGH PHONE SNSAND 11y AN
Aclore 338  ADVIOE CUNT VEHICLE i8 BEYOND WARRANTY; NOABRETANCE  DIORE TSN HY 20570000
CUNTOMER BAYSE: = CUST SAYS THAT ON THE NIV 38 BN THATT
HERE WA A RECALL FOR VEHICLE FIFE - ALLEGES THAT HER WEHOL

Ll CAUGHT DN FIRE APFROX ONE MONTH PNIOR - THE FIRE DEPARTM
ENT WAS BOT WOTIFIED - THERE WERE NO BULMES - THERE WAS

NG DAMAGE TO ANY OTHER PROPERTY ARDE FROM THE VEHICLE - TH
E IHEURANCE COUFANYT WAS NOT CONTACTIED BECAURE THE CUST DD N
OT FIBL THAT ITVAS AN INSLIRANCE BN - THE VEHICLE B 8T

Lt DPERABLE = CUET Hs CALLING TUD SEE ¥ FORD WILL REPAIR TH
ECRUME CONTROL PEROUETCMER, DEALER BAYE: CACADVIE |
B « WARIUANTY HAN EXPIED - FONDWILL NOT FROVIDE FINANG)

AL ACBSTANCE el RITHCE CARE I TR

Onighmt GAC  OEMERM. CAG PHONE GRS 110 AM
Astiorr DROEH MO ACTION RECLIRED; INFORMATION ONLY Db AT X001
CUBTOMER 8ATE: - CUST BAYS THAT ON THE NEWS SHE SMW THAT T

HERE VA A RECALL FOR VEHICLE FIRE - ALLBGES THAT HER VENG]

LE DALMGHT DM FRE APPRO OME MONTH PRION - THE FIRE DEPARTM

EMTWAS HOT NOTIMED - THEFE WERE NO MANYES . THERE WA

N DAMAGHE TO ANY OTHER FROPERTY AJIDE FROM THE VEHIGLE -TH

E HBURAMCE COMEANY WAR NOT DONTACTED BECALWE THE CUST DID M

OT FREL THAT [T'WAS AN INEURANCE IB5UE - THE VEHICLE I OT1

L OPERANLE - CUST W GALLING TO $IE IF FORD 'WILL REFAR TH

E CRANGE CONTIROL,  PER CLETOMER, DEALER BAYE: DAL ADVIE

AD: -WARRANTY HAR EXIRED - FORD WILE NOT PROVENE FINANGE

AL ABUETANCE MAIFENCE CA3E I Tre

MORKN] Daposte (YAET ' VOO Dupbasis (YN

Tossdey, ey 3,202 Eoge 30 03



Irtigelry: Q#4002 Sowres: MORA 11

Regor 10 HDR o INFORMATION  Zone X2 Casm  4tmOgisgg
VI 2FACFTOATIOINNNE  Enginw: W VehTyps! G  Opermd:  B1OMI0
Contant Key: (407813900778 7004702 Cleasd:  EH#S0

LagtName-TEE Teepm e benc 0 e cloe

— i b v —

. ot Year: 1992 Modet LT CROWN 'WiG LX #0R Mol 143000 Bulld Dabe:  Mz2HE1
Posior Rame: BROADVAY PORD Sals Code: FATORS Fand & onim

Russsa Codes 0778 LEGAL - REFER TO INEURANEE COMPANY
damptonee:; TMMY  FIRIDBMONE BCORCHEIVBURNT UNDER VEHICLE

Oeigin: CACE US CONCERN CAME BANE PHONE SMEMDEE 11:00:41 AN
AsSom: 560 ADMIGE GUETOMER TOCONTAGT THER INGLRANGCE, COMPANY FOR ST TORMT

OUSTOMBR SAYS: - CUAT SAYS THAT O THE MENVE BHE 387 THAT T
HERE val A RECALL BOR VEHICLE FIRD - ALLEDES THAT HER VEHG]
LE CALGHT ON FIRE ARFRON DKM MONTH PRIOR - THE FRE DERARTM
ENTWAS NOT NOTIFIED - THERE'WERE NG NAIRES - THERE WAS

_ NORALSANT TO ANY OTHER FROPERTY ASIDE FROM THE WIHICLE - TH
E MERMANGE COMPANY AN NOT CONTACTED BEGALISE THE GLST DIDN
O FRRL THAT [T'WAS AN IMOURANCE MBUE - THE VEMICLE W &Ti
1L OPERABLE - CLAIT I CALLING TO 8EE WF PORDWILL REFAR TH
E CPREE CONTROL PER CUSTOMER, DRALER BAYS:  CAZ ADVIRED
= =THIB 15 NCT A SITUATION THAT FMG & ABLE YO ASEIBT YU
WITH, PLEAGE CONTACT YOUR INBURANCE CARRIER FOR DRISTIONE,

Dvigh CAC  GEMERAL GAD FHOME  GARIING 110141 AM
Aefion: DROIDT NO ACTION REQUIRED: INFORUATION GREY CMTIR LSOV TSI
CUSTOMER BAYS: - GUET SAYS THAT OH THE NEEWS GHE &AW THAT T :
HERE'WAS A RECALL POR VEHICLE FIRD - ALLEGES THAT HER VEHC!

LE CALGHT O IR APPRCS ONIE MONTH PRIGR - THE vl DERARTM

ENTWAS NOT SOTIMED - THRREWERE NO IIRAZY - THGR WAR

NG DAMAGEE TO ANY GTHER PROPIRTY AJIDE FROM THEVEYIZE - TH

R WGURANCE COUPANY WAS NOT CONTAGTID BECALUR THE GUET DID M

GT FEEL THAT IT IWAB AN INGURANGE IBSUIE - THE VEHIGLE 16 BT1

LL OPERABLE - CUBT I3 CALLING TO SRE IF FORD WILL REPAIR TH

HCTUNE CONTAOL PR CUITOMER, DEALIRIATE: | GAG ATVITED

¢ «THIS M NOT A STTUATION THAT FHC 15 ABLI TO ABBIST YOU

VATH. PLEREE CONTAGT TOUR IMBURANGE CARRIER FOR DIRECTIONS.

INPERBNCE OASE B 70

MRS Duplicale (YA ' VOO0 Duplionle {V/N):

1 Tocoedey, hemary 19, 2003 T M o210



Inquiry; RQI-001 Soum WO I

Ragiery lamgg= HFORMATION  Zope Gl JOIIEN0N

v WEWTWE Bngie W VehType € Opaad: WEAN

antanl Kyy: TRUGOANG1 41 JEZ0003 Clomed:  GTHbGb
et M- First Nasv B LD

Para— by BLNRIBE san: ., oe: [

[ Mndeh GRAND LARDUSS LB £ON Mlangs: 1mmun HRRHEON
Doalor Mowa: Salew Cods: Pand

Roveem Gode: 1147 AWA - OUTIIDN CITILNA, REOUBSTING AlA,
Symplorm: 206200 HRNGPD CNTRL SPEEID CONTROL

Ongine CACKGE U3 COMOCINTY CAZN BAE PHONE WITE DAl AM
Astioss 438  ADVIEE OUBT VEHICLE 8 BEVOND WARRANTY; NO ASOISTANCE DR 141 MRI002
CUSTOMER SAYS: - CLUET STATRE THAT HE HAS A NUMIFER OF VEH'S N

EGISTERED TO THE BUBINERH AND OME OF THIEM DAUGHT FIRE DUE TO

THE QONCERMS REGARDING REQALL SoS1L GLAT STATES THAT LABTY

MIGHT Hll WAS ABLE TO PRIIVENT THIE VEH FROM CATCHING MR,

LT STATEN THAT HIB MEGHAMIC TOOK THE PART QUT AND IT WAl ©

N FIRE AND [T IE NOA' ML TED: DOWN. CLUST STATES THAT HE FELS

THAT ALL THE VEH '8 HE HAB SHOULD BE COVERED UNDER THE RECA

AL GGME. CLIT WOULD LIGE TO SPEAK TO A MANAGER. PEA CUSTO -

MEM, DEALNR BAYE. NOWE CAG ADVIBED: - ADVISED CLGT THAT

FORDYWILL SOT PROVIDE FINANCIAL ABRSISTANCE FORA MPCALL #* T

HEVIEH DORS NOT FALL UNCEN THE NECALL. ADVIME CUST THAT A R

EOUSST FOR A BUPERVIBOR TO-GALL HIbl RACK HAR BEEN FLLED OUT

AND THEY WILL CONTACT HIMWITHIN 44 BUS. HRE. NFERRNCE CA%

EE: 1T -
Origim CAC  GENERAL CAG PHOME BATAES  HOIe-40 AL
Astion DRODN HO ACTION RECRARETS, INFORMATION ONLY TREENOF DA

CLETOMEN BATE:  CLAT STATEN THAT KE HAR A NUNIER OF YEH'E R
EGHE TIERED TO THE RUSINGEN AND DMl Dt THEM OAUGHT MIRE DU TO
THE OONOERNS RIRAARDING RECALL SR 90, GUST STATEE THAT LAST
BNGEHT il WA ABLE T PraavieT THER Vil FROM CATOHNG MRE.
CLET STATES THAT HIS MECHANIC TOOK THE Pt OUT AND TS O
N FIRS AND IT W ROW MELTED DOWM. DLMT ETATEE THAT HE FEELS
THAT ALL THE VIEH 9 HIE HAS FHOULD BE COVENED UNDER THE RECA
LL oS, CUNT WOULD LINE 70 BPRAK TO A MAMNMIER. PER CUBTD
KR, DEALER BAYE NOMNE CAOADVIBETY - AUMEET) CUET THAT
FORD'YWLL HOT PROVIDE FINANOLAL ABNETANCE FOR A REGALL T
HEVEH DOEE NOT FALL UNDER THE RECALL, ACVSE CLT THAT AR
BT POR A BUPERVISOR TO CALL HIM IACK HAS N FLLED OUT
AND THEY WILL OONTACT HRI'ATTHIM 48 BUA. HRE. NFERENCE CAS
i 1788

o Ty, ooy 29, 2002 : Tup2 1P



Ovigiet  CACMOMAMUAL - FHOME GER . PHONE SMTME0E 11525 AM

Aslore 23 SUPERVIBDR AEFERAAL FOLLOW-L
CLUETOMER BAYE: mmmnmmmm
D8 A MEOHAMEC -CUFY FAS 13 VEHIGLER IN THE COMPANY - &1
HICLE WOULD NOT START AMD BURHING SMELL. ~CUST CHANCGED PART
HMEELF AND FEELS THE PROBLEM 18 RELATED TO THE 00810 RECAL
L ~CUST WANTS FORD TO PERPORM THE MECALL OM ALL HIE VEHIGLE
B WHETHER OF NIOT THEY ARE INVOLVED IN THAT RECALL AS THS I3
CONSICERED A SAFETY EAUE PER SUSTOMER, DEALEN SAYE: NOD

- COVERMNGE CAL APVHIET: SUPERVIBOR OB ~SURRONT PREVIOUE
DECIHON ~WARNANTY HAR EXPIRD AND THERE ARE NO REOALLE DR
PROGRAMS RELATING TO THE CONGERN ~#Cro Wik NOT FROUVIDE A
BEETANCE -mmmm ANNETTE B Fil={30

UE CLOBED

MOREE Doplineta (YN):

4  Towdsy Ty 29, 2002

VDO Dupfeats (YA

P 2t 19




Inepolry: RO-Di2 Bouros: MORS

Rugion: 24 ORLANDO  wus: LEGAL Tonw: AZ Cossr  4BE2400E0
vt 1L  Engtw: W VehTyps C  Opess 103470
Contenk Kayr GHRIHI0R0NTI TOL14TOT Oinesel:  JMAMO9S
Lstiene I T et vl Sboy CLOBED
oy UM s-r n~ N
Phone:
Model Yew: 1053 Miodel: TOWN CAR SIMATURE Wiengs: 1 Dulkd Dale:  BIEO2
Duwater Namm  METRO FORD NG Selea Gode FI40G3 P g

Reason Codes 0708 LEGAL - AR CLAN
Bymplose: 737 FIREMIMOKE VIBBLE FLAME UNDER VEHICAE

Origire  CACH LA SONCERN CAME BASE PHOME 1040400 10708 PM
Action: 804 ALMVEBE CABTOMER MFORMATION FORWARDED TO CONSULIER DHNS0TYS PHM MY

RECALL 8 s
CAITOMER SATE = FIAE COCURRED OH 1080, =vitH CAUGHT
O FIRE WHILE [T WAS PARKED M THE GARMIE: = FIRE DEPARTIE
NT VAR NOT CONTACTEDY, CUST TROK GARE OF PIREVINTH FIRE EXT1
NGUISHER: « INGURANCE COMPANY WAS CONTRCTIED, AND THEY SAID
- THAT THEY WILL HOT COVER B PR VA DUBL TO A MECHAMICAL FA
EURE: = RECENVED A LETTRA N REGAHDE TO A RECALL ON THE |
GHITION IWATCH MB1E = VElH CLURRENTLY AT METRO FOMD: VEH |
SAEPAIRABLE. BT NO OWE [H TAKING RESFOMMNELITY: = ELECTR
AL SYETEM 13 A BURNT, PER CLUSTOMER, DEALER JAYS: NOME
CAC ADVHEIEY: - THl INFORLATION HAR BN FORWADED TO THE &
DNILMER AFFAIRE CEPARTMENT FOR REVERY - A REFREBENTATIVE PR
Ol SONBUMER AFFAIRE WILL FOLLOW LIP DN YOUR GLAM - NG TRE
‘FRAME AVAILABLE - IF YOU HAvE NOT ALREALY CONTACTED YOURLIN
BURANCE CARRIER TO REPORT THE COMCENN, PLEASE DD 50 INFERENO

X CAM IT: 7T .
Ovighu OAD  OENEBRAL OAC . T PHONE  10GSNNE  1:07:00 P
Actiors DRODDT HO ACTION REQUINED; IHFORMATION OHLY IGO0 TO4 HTWT

CUSTDMER SAYE: =FIRE JCCURRED DN 100K = YEH CAUGHT
ON FIRE WHLE IT ViAR FARKED N THE GARAGE. = FRE DEFARTME
NTWASR NOT COMTACTED; QLT TOOK GARE OF FIRIEWITH PRI EXT]
MNEHER, = INSLIANCE COMEANY WAS OONTACTED, AND THIRY SAD
THAT THEY WILL NOT COVER BIC FIRE VAR DU TOA MECHAMICAL PA
Luval; = RECENMEDA LETTER R REGARDS TO & RECALL ON THE |
GNITICH BYATUH 0815 = YEH OURRENTLY AT METRO FORI; VEH |
3 REFAIRABLE, BUT NC OME 16 TANING REEFONSEILITY: = ELECTR
FCAL TYSTEM 10 A BURNT, PER CUSTOMER, DEALBR SAVE:  NOME
CAQ ACVIBETY: - THIB INFORBIATION HAE BEEM PORIARDED TO THE D

- ONIUMER AFPAIRS DEPARTMENT FOR REVEW - A REPRESENTATIVE MR
O GONBUMER AFFANE WILL FOLLOW UP ON YOUR CLAIM - MO TIME
FRAME AVAILABLE - IF YOU HAVE NOT ALREADY CONTACTED YOUR N
AURANCE CARRGER TO REFONT THE CONCERN, PLEAME DO 30 INFERENE
ECANE i 7T '




Ovighn: CALGL CORSUMIRAFPARE - LIMGATICN PREVENTION PHONE  102EM60 28140 PUI
Adforn LPM00  MAKE OUTBOUND CALL TO DEMER IZH ST T TR
GONTACT PRRBON . CARY PEREX

“LPA MADE DBC TO GARY FEREL § METRO FORD. 8HE MPIGATED TH

AT THE VEHICLE |5 CURRENTLY AT THE DEALER AND THEY HAVE NOT
YET CETEPNINED WHAT MAY HAVE CAUSID THE VEHICLE FIRE. - -

Crigh: CALGL, CONSUMER AFFAIRS -LTGATION FREVENTION PHONE 11717000 230:08 P
Asions LP422  INFORMATION CALLIFAX WITH DEALER OOILERAT XHITH
“PIR GARY PEREZ £ METRD PORD, THE VIHICLE FIE APPEARS TOS

E RELATED TO/RECALL 0081 I, THE VEHIDLE REFAIRS ARE BSTIMATED

TOOET $1,800+. THE REPAN ESTAMTE VML B SENT TO LA

Grigini GALGL GONSUMER AFPARY.LITIGATION FREVINTION  PHONE 11198 20724 PN
Action: GAOODS ORPER GTMRRAITON 741 K07

PROJECTED § AMOLUNT bl
-LpA TRANELATION P'FIJH‘II:_IDI"I’
L HOICATED THAT THERE WiFE NO
NLLIREES A A RESULT OF THE FIRE AN NO PROPERTY DAMADE A
GOOCAVLL CABH SETTUEMENT OFFEIt OF $5,000 WAS PROVIDED. sl
I e 1. AL LPA BACK WITH A DECEEON.

Ovight CALGL CONSUMER AFFAIRE - UTIATION PREVENTION  PHOME  11MM000 24045 PM

Al 1PWIE  PAY FOR REPAIRE - EQTIUATE & RELEARE PENDING (PO OMZICNIT0N TOHATOr
PROJEOTED § AMOLNT 1

DRALER P & A CODE 4T

ACTUAL § AMNIUMT 12

e m

LANT FOUR OF RO, 8 e

COMETMENT CODE ST

1 A SROVNET OARY PEREZ g LITRY FORD THE copeE

TO FAY FIR TECH. TRV SPENT ON TH VEHICLES Fifall CARVSE i

ESTIGATION.

Ongint CALGL CURUUMESTAFFARA- LITIGATION PREVENTION FMONE 19271008 $2kDOAM
N R T

Ao LMY UPDATEADDED CAME
“THE GODOWILL OFFER LISTTER WAS FAX TO QARY PEREY, i METRO MO

RD, LA B WAITEN FOR ML FUBATEY DECINOH.
*LhA RECEVED THE AEFARR SITIIATE FROM CARY PEREE g METRC F

#  Taasilicy, Teguaty 20, 2001 . _ : Pap il



Ovigin: GALGL CONSMERAFFARS - LITHRATION PREVENTION PHOME Ve Mo M

-ANIER YN |
“LPA RECENED NO RESPONEE FROM CUSTOMER PRGAADING OMFER.

NORSN Dupliowin (YNE ) VOO Cuglicmie (YTH): W16/

-«  Temdey, Ty 23, 2002 Paygpfiatil



;. RO -5 Sourox: WIKE I

Pagior: 10 30 U BFOIUATION  Zowe 1 Coww:  1R13TI0M

w: suseur ool  Pegins: W YhTyps: ¢  Openect  WZZHN

Coninct_Key: YREVKTINEG 100 2 ok Clomk  STTHMOID

Lost MR T MR First Kewe I Sinhow: CLOMT
Au-— Chyn FORTWASHAKE Sims WY I RN

Pivsax .
Model Yewr: 1062 Rodel ERAND MAROLS 58 4DR Misage: 120000 Bulld Dele 48001
Dumior Humec FREMONT MOTOR SHER! Salsa Coder FES41 5 Pandh nmXM '

Pimen Codw 1108 AWA - OUT CRITERSA, REGUEBT AMA AFTER REPAIR
Symploms: 0EZ18  HANGPD CHTHL SFENED CONTROL ATTACHUHENT

Crigin: CACIM LM CONCERN CABE RASE ) PHONE MM a0 PM

CUSTOMER BAYE - THAT HE WOUHD: LIKE T K000 I THEN [ A
RECALL OM THEE VEH. - HE BAYS THAT HEl MECENED INFORMATION ©
N THE INTERMET ON FROM THIL NHTERA THAT THERS 6 A RECALL AL PR
T ON THE VB MAREREI. AMD & RELATED HECTRICAL OVER
HEATING F THE SPEET DANTIRL. DEACTIAKTION SATICH. - HIEBAYS
THAT HE HAS HAD THIN HARPEN O Hill VEH BEFONE WHERE HE REPA
IRETY THIE SWATOH. - HE BAYE THAT-HE WOULD LIKE TO KNOW P TH

B ARALL APFICTR THE VBN, PER CUSTOMIR, DEAER BAYS: NONE
. GG ADMIBETY: - ALL YWARRANTY FIEFAIRE LAJET BE PERFORMED BY
AN AUTHOREZED FORDYLM DEALEREHF - FORD WILL NOT PROVIDE
AEMBURAELENT AESSTANCE - ADVISED CUST THAT THERS i NG Ft
CALLE ON THE VEH AT THN TIME.  INFIREWCE CASE 4504

Origin: CAC  OENERAL CAC PHOMNE FoMER B35 PM
Malvwn CO0S01 MO ADTION REQLEAED, INFORMATION DMLY Ttk e
OUSTOREER BAYSE: - THAT HIEWOLLLD LIKE 7O KMNOW IF THIRR [ A

RECALL ON THE VEH. - HIl AYS THAT HE RECENED NFORMATION O

NTHE MTERNET O FROM THE NHTEA THAT THRRE H3.A REOALL ALFR.

T ON THE VEH NURISEN 09l 2400, AND # RELATED BLECTRICAL {VER

HEATING OF THE BFEED DONTROL DEAOTIVATION SWITEH. - HE BAYA

THAT HE HA8l HAD) THIS HAFPEN ON HIE VBH BERGRE 'WHERE HE R

IR THE BWWITGH. - HIE BAVEL THAT Hel WOULE: LsgE T XKNOW I TH

I FECALL AFFECTS THE VBHL PER CUSTOMER, DEALER BATE: HOMNE

+ GAL ADVIEEDY: -ALL WARRANTY REIFAIRE MUAT BE PERFORMEED BY

AN AUTHORFED FORDL-M DEALEREHF - FORD WHL NOT PROVIDE

RBLBLREEVENT ABRATAMNCE - ADVIBED CUT THAT THERE 18 NO RE

CALLE ON THE VEH AT THIS TME.  INFERENDE QABE I 4501

MORSII Duphouts (YNE ' VOQ Daplosls (YN

A Tuiidey, Iigmry 1%, 200 Tiggw Ted 1P



Incpalvy’: Q-0 Sounm: WORS H

Regiem: 21 ATLAMTA o NEOPAMTION  Zoper G Ome:  TTIDMSEINEN

vir: i engne: W VanType: O  Opena  BH42001

Cantaol_JKey: 1710408201 3025 30182002 Olowed:  BridRO0
et = T P e Stahay; CLOSED
—. v -

Phone:.

Madel Yearr 1003 Wodek  TOWH CAR EXECUTIVE Mgt  HI75 Bulkd Dalwc  GVISDS
Desler Namar GATEWAY LINCOLN-MER  Swles Coden L3815 Femdiz 1013

Rewwon Cocles 3020 PRODICGON DURPEN® - VEHICLE QUALITY
Symptome: 301230  SERVICE ERAKE LEAE FLUID

Origln:’ CACIM US CONCERN CARE BARE PHONE SR TR PM
Asiarm B8  ADVIRE INFO WEL BE WENT TGO DLR; COMTACT GRM THMMODSTNE 01K
CUSTYAER SAYVS: OUST ETATED THAT HEHAD MRE UKDER THE HOO

0, BRAKE PRIBEGURE BAITCH, PURE WAS B CWS, FIELACS THE FUSE AN

D THE WEH GALGHT ON FRE THER BRAKE BOOETER MAAD DRI DXWY

NAKD CALNE FIRE. SBURANCE PUT OF MOAT OF THE MEPARL BRAK,

B FLAAD 36 BTHL N THE VEH. PER GUITOMENR, DEALRR BAYS: .

NOME CAS ADVISED: - WS FECOMMEND THE REPAR B PERFORMED B

¥ A FORDLM DEALIEACTHIP - IFORMATION WiLL B SENT TO DLR, O

LISTOMER BHOULD COMNTAST CRMRNY MGA  ADUIME CUST TOTANE T

HE'VEH INFOR DMBMNOGT. INFERENCE CABE K0t 4504

. : MORSH Duplcate (VN VDO Duplicmis (VANY

# Towviny, vy 35, 20 TSl LS



iy O8O Bouncs UCRE
Megiex 41 CHICAGOD losus LEGAL Zonm B Cawit  1848TTEYTO
VI AN Bagine: W VeshTipe: €  CQpanad:  MM3000
Comiast [Coy: 1518TT2STOOP09 70414807 Clomad: BZZO00
Lot i ThcEEE  Fust dens Balim CLOBED
M- OWn CHICAGO s L 7 N
hvonax .

Modyl Tem 1953 Modsl:  TOWM GAR SIGNATURE Wiemge: 13000 il Pl
Dasiar Meme JOE REZALINGOLRM  Salas Code: LATHZ Fadk  121M

Fakbon Contiz QTN LEGAL = FRE CLARY
Bpuploms: TOHME FIREBUOKE VISIELE FLAME UNDERHDOD

Odgin: CACHE US CONCERN CAME A FHOMNE

Aptios BT ADMWIBE QUETOMER INFORMATION FORMWARDED TO COMNGIMER

CUSTDAER BAYE: - YEH CALGHT ON FIREWHILE THE CUST WAS
PRIVING - CUST BTATER THAT THIL'WAY THE FIE STARTED HE BE
LVES [T 1Y RELATED TO RECALL FEGS{S - CUET BTATES THAT HE

HAD TANEN VM IN TO DLR FON REGALL PRODIR TU TFINE A0 00N
CERNEDTHAT THIL RECARL WAS NOT HANDILAD CORRECTLY AND [N TURN
CALSED THEE INEIN IS V.  FIFE DETAILE - 20TH JUNE

2000 - LWDER HOOD ORKNN - MORTH AMD OLAYEORN £T. -WABR
EPONTED AT NRE DEPT. - NO CAUSE GRyEN, BUT NEFORT WAS FLE

D - HE FIRE RERORTS , FILED I CHIZAGD - HAS FILID £3 A W

TH FELIRANGE - TUTAL LOST WiLL GIVE MONEY TQ CUBT TG PUR
CHABE ANOTHER Vil - HOT REPAIRARBLE PER CUBTORER, DEALER &
AYE NONE CAGAED: - THE NRORMATION HAG DEEN FORMA
ROED TO THEE CONIUMER AFFARE DEPARTNENT FOR AEVERY - A REPR
EBENTATIVE FROM CONSULER AFFAIRH WILL FOLLON UF DN YOUR GLAI
M = N TIVG FRAME AVALARE T - PLEAGE [MAKE SLRE YOU NOTIFY
VOLIR INSURANCE CARREER AND AFFORT THE MCIDENT - NOTE TO C
SR I CUSTOMER 1S WORKING WITH A NON-FORD DEALERIF, PLIAS
E AGSHIN THE NEAREAT FORD DEALERSHIF TO THE CONTACT] INFHREN
CECANE I S0

Orgin: GALGL CONBLIMER AFFAIRS - LITHGATION PREVENTION PHONE
Adtlon! LPM  MAKE OUTEOUND CALL TO CUSTOMER

LPA CALLIED THEl CUSTORMER; INJUITANCE COMPANY HAT POBBERSION
OF THEL VIEHICLE AND HAVE OFFERED THE CUSTODMER A SETTLEMENT.
L, IXPLANED 3LESOGATION TO THE CLSTOUMER, WILL FOLLOW UF
WITH A LETTER. :

A Ty, ey 2, 2002

1TWRTZHIR FTd 1 IR

NM000  A2X1d PM
T 0N T T

rieha

e LT



Ovight CALOL CONSUWER AFFAIRS - LITIGATION PREVENTION  PHONE WI2000 45112 PW
Aalbere LS PEFEA TO INELMAKOE CARRIEEN - INSURANOE COMPANY ALNEADY ¥FITINR0M08 TN 00T

LPA MARED LETTER TO CUGTOMER INDICATING THAT BECAUGE HIS
INGURANCE COMPANY 13 ALREADY INVOLVED THEY HAVE THE OPTION
TO SUERDGATE IF THEY FEEL THAT A FORD DEFECT CALSED THE

FAE, N FLIRTHER ASSISTANCE.

MORSIE DupBeats [V VOO0 Dugenta (YA} 171/
@

# Twmdey, howry 33, V0 ' Pap L8019



Invcprivy: ROMHL202 Sourcs: MORE R

Ragher 13 HEWYORK  lawe: LEGAL ZTonm B Camp  SMBACN
vt AP Eagine: W VeohTme G Cpened 10818
Ouniast_Kayr CIEE1 9380708 2020007 Closes VOGS
Lot ool Tt Firet Newo N Badie: GLOSED
T JAMNGA, ew N 2 N
by | |
Model T 1883 Mok LT CRowd ic X abiy Mienge:  S000 Bubld_Dete: 10701982
Dol M GOLDSNITH FORD, LTD  Salew Code 13030 [T PO

FRedoon Code: 078 LEGAL - FIRE CLAIM
Symplome: 206200  HANPD CNTIL 6FEED COMTROL

Origine CACISY UG COMGERN CASE BASN PHONE  10MF166  Xia22Pm

Aclors B84 ADVISE CUBYOMER INFORMATION FORVIARDED TO DOMEURIER  SSORBIISIRO) MARN0
AFFAIRD ORFT

RECALL # we10

CUSTOMER SAYE: CUST ETATES VIS4 CALGHT ON FIREL, CUST FIELS
THE FIRE WA CAUSED IFY THE BPTF CONTIROL RECALL VEM i3 CURREN
TLY BURNT. THE FIFSl OGCURED DN 100408, THIE FIRE ORKHNAT

D N THE 'WIRING UNDER THE HOOD, THE LOCATION OF THE VIEH WAE
ON THE BTREET. A FIRE PEPORT WAS FMILED W NEW YORK, OLET D
OEH MOT HAVE FIRE REPORTE INBURANCE C0, WS CONTACTED., VEH
B NOT REFPAIRABLE. PER JUETOLIGR, DEALER BAYS: NOME CACA
DVISED: - THE) NPORAATION HAS BERN FORWARTIETS TO THE CONSURE
ERAFFAIRE DEPARTHENT FOR IRV - A REFRRABNTATIVE PROM OO
REUMER AFFAIRE WILL FOLLOW P N YU CLANM - HO TREN FRAME
AVALANE - B YOU MAVEE NOT ALFEGADYT CONTACTED YOUR INSLIRAN

CE CARRRER TO REPOAT THE CONCERN, FLEABE DO 80 NFERINCE CA3
EX T

Ovighh= CAC  QENERAL CAD PHONE ouiNe Rz
Aofior:; DROOC MO ACTHIN MEGLIVL: NPORBATION OHLY QIO BINORD SENRDY
CUSTOMER BAYS: CUST STATES VEH GAUGHT ON MRE. QUIST FEELE
THE FRi YWAS CAUSED BY THE 5PD CONTROL FECALL VI )8 OURREN
TLY BURNT; THE MR OCCURED ON 100056, THE FIRE ORMENAT
€T} N THE WARING LIRDER THEE HOOD, THE LOCATION OF THE VEHWAS
M THE BTREET. A FIRE REFORT WAS FILED IN NEW YORK, CUSTT 1
. OB NOT HAVIE FINE REPORTE, INBLIRANOE 0. VAR DONTACTED. VEH
I NOT REPASRABLE. PR CLISTOMER, DEALFR BAYS: NONE GAG A
DVIBED: - THUE INFORMATION HAN RSN PORWARTHED TO THIE CONSUM
IER AFPAIVE DERARTMENT FOR REVIEW - A REPRESENTATIVE FROM 0D
HOLIMER AFFARGE ML FOLLOW UP-ON YOUR CLAIN - RO TIME FRALE
AVAILABLE - I YOL HAVE NOT ALREADY CONTACTED YOUR INSURAN
O CARRIER T REPORT THE CONGENM, PLEASE DO 50 INFERENCE CAS
ED: 77

4  Tomday, sy 20, 3002 Pap 1119




O GALL TE CLATCNER 1O ACKNCANL EDGE GALL TO £AZ

Origina £SALGL CONBLMER AFFAIRE - LITIGATION PFREVENTION PHONE 1198 1191 AM
Agtan: LR gmm-mwmmmm
DENY - REFER TO INSURANCE COMPANY. CUSTOMER HAR ALREADY

GONTACTED INOURANCE COLIPANT. VEHGLE HAD SFEND CONTRGL

RECALL S5 PEFVIORMIED AND SAYS FINE BEOALRE OF POON WK |

MANEHTP. AINWHEED TO CONTINUE WORKING WITH INSURANGE S0 WHO
AN SUSRCGATE HF THEY FEEL THERE WAS ANY DEFECTE

MORSE Duplioata (YMNY: VOO Duplicale (/N): O/

&  Tecadey, Iy 39, 200 Fagm 12 T 19




Incualiry: MOWN.DO2 ’ Swumic MORE i

Mgl 41 CHICAGD e FPFOMMATION  Zome B Coma ' 1 BMRENCO
CORIC G VehType & Openait NS00
Conteot_Wey: {S4HNOMOOTTE TGN Oloapd: 2252000

Lot Marn S 7o+ I et Harnc Stahm: GLOBED

— Cir: CHICADO s Lz [
Pron: '

Dualer Barwin AWK LNCOIN-MERCUR Bulas Cade; LA1Z2 Pandd: 1019
Remvon Code: 0778 LEGUAL - REPER TO INSURANCE COMPANY
Symplene: TO4143  FIREMBAMGKE VIAIBLE PLANSE UNDERHOOE

‘odal Yeur: 1553 Modek TOWN CAR EXECUTVE W 007D el Pl IR

{Orighr CACDA L CONCERN CAIE BALE PHOMNE 20N  1O0k0§ PRI
Aollor: 308  ADVIEE CLETOMER TO CONTACT THINRUNSURANCE COLIFANY FOR, 1OURBSOOMTAL T4 pi2

ABENETANCE -
CUNTOMER 3AYS: -k TOWNOAR -DIEACTIVATOR BWITCH CALG
HTFRN A OPERATIONSL  VWRING HARINEBE AND PLAET)
C BRACKET WERE DAMAGED. -SEKVICH RECORDS INDIOATE THAT A
PFETY RECALL QSBTEWAN PERFONMED ON ATAT -SEEXING TO HA
VE THE VIEH REPAIRED  VEH DALUGHT FIRE ON 02372006 -TH
E FIRE DRIGHRATED UNGER THE HOOD, VIAIALE RLIOKE AND FLAMES U
NOEN THE HOOD  -THE VEH 15 GURRENTLY AT THE CURITS AESDEN
CE -NOREPONT MLIDWITH THE FIRE DEPT.  -HAE NOT FLID
AOLAIWTTH INBURANCE COMPANY  -VEH B REFAINABLE - £
ATWAR AR E TO EXTINGLIEH THE PIRE BY HMMILF PER CUSTOMER,
OBMBA GAYY; -OALL DAC CAG ADVIBED: - THES M NOTA S
ITALATION THAT WG 19 ABLE TG ABGIET YWOU WITH. PLEASE CONTAC
T YOUR INSLIRANCE CANRIEN POR THRECTIONS. INFERENGE GABE I
™

LOREN Duplashs (YN

#  Tiadey, Moaary 29, S00%

YOO Duplioks (YN} &2y

h (19




Inguiry: RO Baurne: UORS W

Regiox 21 ATLANTA o LEGAL Zonm B Cosy: BTMGEID

vt o2l Engiow W ¥ohType: C  Openmt: QAWIE08

Contect_Keay: ST 180N Hva0NT Glosst  RA9M0ES

ttiere: I TRl Fest ool Swtes: OLOSED
. " v v -

Wedsl Year:  iipd Modek GEAND MARGUL LI 408 Whege 101008 Buinl Dein:  BHABEE
Dualer Hamen WADE LINGOLH ABSROLIE Selen Gode:; L28538 PandA: 100G .

Rageon Cose: OPOF  LEGAL - MR OLAR
Symplomea FoR08  PIREAOKE BCCREHEDBURNT f

Crigiar OALOL OONBUMER AFFAIRE - LITIGATION PREVENTION  FAX BN RERM PW
Atlion: LF202 OPEN LEGAL CONTACT - FRODUCT LIABLITY REQAEL RELATED - i iRns AN
AECALL W e
RECT AW
DEALERBHIP OONTACT: HAMK HANKINEOM £ (7704 4750820
ALLEGER DEFFCTIVE VEROLE. VEHICLE QALGHT FIME WHILE AT THE
DREALERAHIP, KEYE OUT OF KHITION AND NS ONE NEAR VIBHCLE.
VWRING CAUGHT FINEL AT CONNECTOR. VEMECLE I UNDER REGALL.
b CUETOMER. REGUESTE IFORD REFAN YEHOLE

Ovighs GALGH, COMNBUNWER AFFAIRE - LITIGATION PREVENTION FAX ARG 11237-08 AM

ECRANDING FItE, RECALL RieS14 WAS PRASORMED /88 AND HAB CAUGH

T FIRE BWNCE THEM. FRE WAD AT DEALERSHP AND NGPECTED VEC

LB, DEALER (HANK HANKINSOR) ETATES THAT FSE DETERMED PARTS
WERE DEFECTVE ANT 3HOULD INE COVERED UNDER EERWICE PART Yeam
RANTY. LPA CALLED FSK TO VERWFY DECISION. VWAITING ON RETURNM

GALL FROM FRE.
Cuighs DALGE OOHGUMER AFFAIRE - LYTSATION PREVEMTION FAX M LiT1aPAE
Action: LPO00 MMNAL CASE DUEPORI TN TP ICLTY OGN T X

-LEA CONTADTED FE THAT INGPEOTED THE VEHIGLE AT TH DEALERS
HIR, FSE QONFIRWED THAT THE REOALL THAT WAS PENFORMED O THE
VEHIELE M 70 A8 WAl PERPORUED FROPERLY AND THE RED

ENT Ml WAR DUE TO MRODUCYT DEFBCT. THEE FBE ALBD CONCLLDED T
HAT THE NEFAIR SHOULE BE COVERED UNDER PARTE AND BERVTOE WAN
FANTY. NG FURTHER ACTION i AEGLERED.

MR | Dwpinatls (Y/NE VOQ Dupleate (XM BNV

#  Towdey, lnemy 29, 2002 Pagn 1d oF 1D




Invquicy: ROSY-002 Svores MORBEI

Ranghoee Inzus CONCERN Tomes Cona=  14BARI2ETA

v SENTAAXOEEEE Engine: W VehType & Cpek  §25000

Conint Fony 1482015781 140 TN 8008 Cloandy V2EIN

Loot e B~ TN Fivet Nume: DD Blatws: GLOBED
= Kl

ModWTear: WT - Mooet ONANDMARGUSOSADR Mieage 40000 DuRdDetes  THEIRN0
Dwaler Naraw: Betes Code! Pwnd &

P Cosler 1140 AW - WATHIN CRITERA, RBOUESTING ANA
arptoms: TOM142  FIRESMOKE VISIBLE FLAME LNCERHOOD

Ovigini  CACTIE U CONCERN CAEE BAME PHONE A0 41330 PH
Abtien: 198  ADVISE CUST INFO 'WILL B BENT TO GONTACT CRM . HEZATETHO T MO0
CUSTOAER BAYH: - WHILE DRIVING VEH, BAW BMOKE RO

LEMDIEA THE H0D; -WIRES WAR OB FRE; - ANCTION BOX LNDERN

EATH MASTER CYLINDER:; - FLLAD WAR RLBMIMG OUT FROM LINOERME

ATH; - P WAS PUT QUT By EXTIMUGER; - WS L& A7 MECHANI

+ GARAGE: PER CUSTOMER, DRALEWR BAYDS: - NOME CAC ATV

= WARRANTY HA EXPIRED - FORIWARDED PFORMATION TO THE DBAL

EREHIP ROR FANCIAL CONMDIRATION - RECLESTED CRALIFY MGR

GONTAGT CUBTUMER YWITHIN 2 SURINESS DAY INFERENGE CASE Hx
2 -
Crigin: DEALER DEALER PHOME 02000 T AM
Actior: DACOY CUSTOMER PAID PR WADE 12 TR0 s
YECHLE CALUGHT MNE FROM RERAIN MADE BY DLTSOE BHOP DREALER

Y RERANUMEG VECHILE A3 PER ESTIMATE FROM CUSTUMEN REURANG

E COMPANY
Ovigin:  CACROSMANUAL - PHEIMNG COR FHOME 1082000 2.k P
Ao 25 FOLND N OUTS0E BOURCE RN TITTH TO M

CUSTOMER BAYE: CUBT HAB A GRAND MARDLES HAD AN ELECTRECA
L A [N AU UNDER THE HOOD  DALIMMEWAR DOVERED BY HEELIRAN
8 BXCEPT BOSWHICH CLIST FAID  BAYA ALOT OF PLASTIC MELT
BEQH N VEH CUST BATS PSS INTAKE MAMPOLD DPENED UP ON TOP Q
F EMAIMES T 18 MADE OF PLABTIO AND NOW OUST WANTE FIN ABE T

O REFANIT BT OLST MAELS THAT THIA W CALSED BY THE rre!

T ALSC BAYE THAT FORD AHOULD NOT HAYE THES FART ON TOR OF
ANENGEE PER CUSTOLNIN, DEALER SAYE: NONE CAC ADVIS

BD: ADVISED CUBT T DOMNTALT MEURADE OOMPANY FOR GUDANCE A
ND TQ 352 F THIS PROBLEM RELATED TO FIRE  ADVEIED CLEYT I3
LIMANCE HAS RIGHT TO SUBROGATE FORD

MO Cuplionts (Y/NE AOC Duprfiomte (VY

A Tesaley, Jencery 29, 2000 e 1119



incpairy: ROWHROZ Bourte; MORB I

Fewlon: 10 ROR ho! MECRMATION  Zomst H1 Cam  WE12140
vt anLcevrdiiil] G W VashTyps: ¢ Cpamed a24000
Coutact Kayr 1854412141012 20020002 Gloesd  ARHDY

et o Bl e B e CLOBED

Rl e -

Mledel Yuar 1504 Modek alw;num.uaumn a1 Bl fapdee e
Daslat’ Mt TOWN & COUNTRY HOTD Babed Ondec  LEASE Pand b 12

Resbim Coxel 1012 PARTE - BACWORDER DELAY
Syl 3200 STARTICHARGE VIRING - BASIC

Ao 09 Mwmmmummmm WG TUERR MRI00Y

CUETOMER EAYS: THE (AMT BTATES THAT THE VEH CALKIMT OM FIRE
« THEVEH i CURRENTLY AT THE, DURSHIF AWAITING ON PARTS, HO
WEVR, THE MARTE ARS ON BACK DRDER. THE CUNET IEVAMTING FOR
AWIRING HAMNESS ANCHA DE-ACTIVATION BWITCH RGN THE SPEED
CONTROL BVETEM PER CLATOLENR, DEALER BAYE: PART OM BACK GR
DER GAG ATMISETY: OUR OFFICE F UNABLE TD EXPEINTE THE PART
HTAY M OONTACT WITH THE CRMPANTE MANAGER - BFOKE T THE
BCE - AND HE §TATED THAT THE WIRING MARNESS Hr OM A DoG (N
ATIONAL BADK ORDER THE DE-AOTIATION SVATCH - 13 AT A DEPOT

= PART IDPECTRD AT ANY TIeE 300N INFEFENCE CABE K 4202

AcBorr: DRODOE REGUEET FARTE MGR TO CONTAGT CUESTOMER TS THINE? 2R
« THE VEH 1 CURRENTLY AT THE DLIESHIP AWATTING OH PANTS, HO
WEVEHN. THE FARTS ARE ON BACK ORDER. THE CUST 13 WAITING FOR
AWIRING HARNESE AND A DE-ACTIVATION SWATCH FOR THE BPEED
CONTROL Svavanl MoR cLUATOMEN, DEALEN BAYE: PART ON BACK DR
DER CAC ADMVIDED: OUN CFFICE 19 UNABLE 1O EXPELETE THEl PART
WEAY IH CONTACT YATH THE CRMPARTY LIMSAGER - BPOKE TO THE
BON -AND HE BSTATED THAT THE VARING HARNEEH 15 OMA DOS [ M
ATICHAL BACH ORDER) THE DE-AOTTVATION BWTTOH - M AT A DEPOT
- PART EXPECTED AT ANY TIIE S00N WFERENCE CASE KX 4222

WORSI 1 Tuuplnaty (Y] ' VOO Dupliaats {YN:

o Mur.ilu:r!l'.zlﬂ. TFage 18 o LD



T g ] Souros: MORE N

RFegiom 10 BDR it LBGAL Zonk A Casm  1200ERNNS

vt s Engins: v - VehType: ¢  Opeeh  WiQF900

Contaot,_Key: 120ARESM0T0N TIMIHIOT Oloasd:  BIHVIIER

Lt Marmo e s oo S CLOBED

—— | e T feso mn —

Mads! Year: 102 WasE  TEWH CAR SKINATURE Wsngix  T1X00 Bualldd Debe: 80900082
Dldlrl_hm GARL BLAGK FORD Balww Cotl FHATF Fand OSRN: -

onaom Coxdi: 0T LIDGIAL - PR LA
Orighn: CALGL COMAUSHIN AFFARTE - UTIGATION PREVENTION  FAX POHNE B TEA5 AM

RECH OORAA )
DEALERSHIT GONTALT: RON ROWLAND @) (F0b) 8871138
ALLEGES DEFECTIVE VIRICLE. THE CUSTOMER DIMCOVERNID THE
VEHIGLE BUFNTMG UMDER THE HOOD N HiS QARAGEL
= CUSTOMER REQUEATSE FORD COMPENEATE FOR THE REPLACEVENT
VAL OF THE VissicLe -

Ovighu OALOL CONSUMER AMFAIRE - LITHIATION FREVENTION  FAX SHOHIRS 285 PM
Acton LP4Z2  RPORMATION CALLIFAX WITH DEALER

WP MADE DB T THE DIEALIR AND SPOKE WITH THE SERVCE MAN

AGER, RON ROALAMD™THOUIRED ABDUT WHAT HAPPEMED AND ROM A
Sl THAT THE VEHCLE CALIGHT MIRE AFTER THE PART WAL FEPLACERD

AB RECUNAED BY THE REOALL, SR TS SHOULD SEND AN INDEPENCENT

-|INPECTON TO LoOK AT THIl VEHICLE A THERE N NO BIGN THAT TH
1 PART NAS NETALLED NCGORRECTLY™

Origim CALGL OCHEUNEN AFFAIRE - LITIGATION FREVENTION FAX Ll gt I ]

Agtion; Lz  INPOFRMATCINAL CALLAAK WITH BAR 1RONNONTIG Tl
=MLPA MADE OBG TO THE EAA MNBPECTON, DONALD HUTELI™DONALD .

ADVISEF: LIV THAT HE DAN DO THE INEPRCTION FOR LA AT THE DEA
LERSHIFLPA, FAOED THE MEORMATION TO HiM YWWTH CONFIRMATION
2o

Culght CALGL OONBUMER AFFAIRE - LITKGATION PREVEMTION FAX NN 0N P
Agliap: LPAOD BN FAX TO Bad . LEIERNNTG THHS
FECTOR, DONALD HUTELICONPIRAIATICH WAS RECETVIT

#  Toomley, luvry 19, 10N - P 17of19

EAna-£23 0887




Origin: CALOL CONSUMAER AFFAIRS - ITIGATION PREVENTION  FAX
Aptiom LPAZ3  INPORMATIONAL DALLFAX WITH CUSTOMER

"LRA, JBANCL COMIMENTI -

LPA WADE OSC TO THE GLISTOMEN AND EPOKE WITH MR, WOODE WHD
ATNISED THAT THE RECALL 0013 WAS PERPORMED LAST FRIDAY AND
THO WEDHESOAY (SUBSEQUENTLY) IT CAUGHT FIRE LINCER THE HOOD
-LPA ADVIBED THAT AN INBPECTIOH WILL HEED T0 B8 DONK AN THE

CUSTDMER ADVISED THAT THE EERVICE MANADER. ROM, HAB LODKED A -

T THE VEMIGLE BUT HE DOSENT KNOW IF S8 DREW NEFECTED

LPA ADVERS HE 'WILL BE COMTADTED BACK DNCE THE DEA KR I8
COMTACTID

1A MADE GBSO TO THE CUSTOMER, SPOKE WITH JERRY AND BVON
WOGDE-LPA ADVIBED) THAT THE VEHIOLE GHOULD BE TCWED TO THEE D
EALER AN BOON AN POGSIDLE A AN EM, NBPECTON HAR ALREADY B
EM NOTIFIAD™PER MERAY: THIE DEALIR HAS CALLEDY ANEY WD ARRA
MOPMENTS AND THE DEALER KNCYWS WHERE HE LIVES 30 THEY GAN MG
I THIE VEHICLIE LR ANYTIRE; LA ADVISENY THAT HIl WL I RESRON
SIULIL FOR THE TOW BILL LNTIL THE INEMECTION REPCRT 68 COMPLE
THANE IT 1 DETERMINED THATWE ARE AT FAULT™GRRY AGREIT
*“LPA MADE CBG TO THIE CUSTOMER AND BPOKE WITH MRS, WIODY
-LP, AEQUESTED A OOBY OF THIE LISN-FRITE TITLE, NEGHTRATION,
BALER BFDRMATION AND PROOF OF PURCHANM-
ABQUESTED ALL BE SEWT VIA FACSHELE

oLPA AAAITE THE NSCLIBNTIED INRD)

nh;mmmmmmm-m

Action: LP4od  RECEWVE VEHICLE INIPECTION BACK
By RECENVED THE VEHIOLE IRSFEOTION BACK, FROM THE BAA [HA

PECTORSIFECTION AND PHORE CALL FESCHIVED FROM THE NEPECTD
I O VN9 ADVISED THAT THE FIRE APPEARS TO BE RELATED TO

THE RECALL ALTHOUGH IT WAR NOTED BY THIE DIEALER THAT THE RECA
LL YWAB PERFORMBD THE WEEK BEFORE*LRA WHL REVIEN ITH TEAM

LEADER ANEY MAKE A DEIGION™

Ongies CALOL CONSUMER AMFAIRE - ITIGATION PREVENTION FAX
Astinn LRgs  RBOENE RECLUSATED DOOUMENT FROM CUSTOLERN
=0T LPA NRECEVED THE REQUENTED COCLUAINTE FROM THE

CLATOMER VA FACENLE*TITLE |3 LIEN-FREm-

Orighne CALGL CONSUMER AFFARS - LITMGATION PREVENTION FAX

Antiom: CADDN. CIFFER
*=1 P, PUT OFFER TO REFUND THE CLEBTOMER KELLEY BLUE BODK TRA

EEEAN WALLNY N THE AMCANT OF (4, 100.00 IN WINTIHIG AND BET )
T 1O THIE CUSTCAIR VLA FACHIRE AT THE DEALEN AND VIA T
15 AN "=V THIRM E BUBINERE DAYE TV FORMALLY ACINPT THE

OFFER-

»  Tueadey, leeoiry 2, 2007

WEHIND  LidaE P
1 EROTI TOLL T

TaurER ReE P
1SN0 AT

108HMI00 B PM
LDIEXITOR FORNAT

g LR w19



Otigin: CALGL CONSUMER ANPANS - LITIGATIGN PREVENIION  FAX
Action: L1700 CUSTORRIN ACCEFTS OMFER

“+{0M200: LPA REGEWED THE SIGNED ADCEFTANGE OF QUR OFPE
* M PROM THE CUSTOMER; RAY WAS HAVING A BYSTENM FALURS AND REQ
UK TED THAT ALL UPLOADS B POSTPOMED BY A DAY OR #0; LPAWAS

QUT OF THIE OFMCE 10/ 99 AMD WILL NOW PROCERS THE UPLOAD
AR KIU JAKLIC STATED IT ¥ NI NOW™

10MGHE00 110032 Al
TMAIRION0 YOS

Orgi: GALGL CONSUMER APFAIRS - LITIGATIDNFREVENTION  FAX
Actioni CARI2 RAVRANT

st b | P OADED THE WPLOADED 1DHEA0RE  12:00:40 PM
TRISTREE MO TR0

INFORMATICON TO RAY AND FANED AL, PERTIN .

ENT INFORLLATION -

1B 12:9008 PM
o : ARE 2GRN0 PBAY
FURTHI ACTION |5 REGURETr PROCESS™

VOO Dupiesin (M) 991

’ e Fag 10 of ¥



Warranty Claimg St Onler
Claims for Inquiry:  RQ01-002 -

Invuiry: RQ01-002

CLANLKEY; 219125 RMDT:  4mee AR N TRMCE: €33
ML YR 0 AT e VB VILED: LLNGIWOR I

PART_NUBLGAUS PREF: VY PRODN_DT: GaNTI '

PAHT_NGRE CAINS_ AN A NRTY_STARLDT: L]

PART MR CAIM SUFF: A ' TRANECD:  CIX

DEALEW |  MAREHALL EROA. LINGOLM MERCURY Ba_CD: O

CUNTCORC CD: AR CORDLCD: Mo DLRCD: 12200 BT PROVED: EA CNTAT_AOLD:  L8A

CIIT_TXT:  CRLGE CONTROL INCPEATIVE
TECH_TXTE TI'I-I'I'.I."-HHIHM PELAS 0.9 BPESTI CONTROL DAAGNORE, REFLAED mmmm

REFAIRED CONRECTON"

TEGH_ TXT2
. AW Diglisi Regert (YA ' Dugitoats ol VOQ (YA:
CLAN DY 20 . RPIL_DT: - N[ ] L= ] ™ E®

DL YR 1296 AW cn: B Wit Al
FHM FAY MRODN_DT: 294008
FART_ N AL BARE- [ ) WETY_ATANT DV B raly
FARY MNLGALA BUTE: A

i

DEALEN:  HOLLYWOOD LINCOLHMERCURY NG
CUNMLCORCCD: A  CONDCD: &£  DIRSD: 410 STPROVCI: A CMTRY ROLDY  LISA
CUST_TET: A28 CRAREE CONTROL NOP WARR

" TECHTXTI: 43208 WETB CRUEE INOP 42 TECH $177 Dis OF SPERD CONTROL REFUACE mmmmm
TO EMITCH CONMBETOR REPAIR mmm AN} REGTEGT O

TRCH TXTH
. AWS Duptioss Ragort (Y/x ' . Duplose of YOU (£N):

Touwday, Juwuscy 35, 2002 Fage1 1121



Cleims for Inquiry: RQ01-002

Inquiry: ROM-802

CLANLKEY:  T3Mbeon ' RPRDT:  DEcHOe C T ) TOLCE: EBD
YR s ANG VL ED: VB viLen suauenvs i

FART_MUM_CAR PREF:  FGCY PRODILDT: ViA0HoD4

PANT_NUR_CAJS_BASE: 90369 WRTY_START_DT: 7A10G0

FANY_NREGAUS BUFE; A TRANS GI: G/

DEMLER : “Hé.mmmmum ENLCD: TN

CNTCONCCD: A COMDCD: 40 DLRCD:  S07F SLAMOVCD: KY  CNTRY_BOLD: LS

CUNTTXT: CUBTOMER STATEA THAT CRLAEE CONTROL I8 OP.
TRECHTXTY:  CKOPMLUGE DING TEST APL CRURSE SWITCHEE AND SERVD BOTH SHIORT ED OUY RETEST K

TECH_ T
N ARA Dupllosts Roptt {YiMY: Doplicwts of VOQ {Y1N)
Inquiry: RO -002 :

CLAN KNY: 2300 RR_DT: 28190 MLEL:  sata TN CE B3

HLYR: 1008 AN G v vill_coe LI

FART_NUN_CAUR_PREF: F2vY MRODN_DT: GZH08E

PART_URNLCAlS BARK, 3] WRTY_ATART_DT: BAVIONS

PART_NUSLCAUS FURE: A TRAML O GOV

DEALER: DN EDVWARDE FORD-LM NG B Ot TV

CUST_DOND 0x= MRS coND_CD: 12 DLRCD: 56 SFPRONCD: K5 ONTRY.AOLD;  LEA

CUSTYAT:  CUST STATES CRUBE WONT SETAT TWES

TROLTXT: 40744 BRAXS PRESURE SWTCH DEFSCTIVE. 5LEX TESTED CRUME. PIN PONT DAG FOR NO SET (PP A FOUMD BLOW
FELENSE OF EANGE BB BARUIL LD OEAPID AOLID GARTCH HER EAAKE FEERBLAE Eara B

TECWTXNE  SRAKE PROPORTIONING YALVE. RCAD TESTEC. CRUISE FLRTION GHEXSK, GRITGE FUNGTIONS NORMALY.

. AWS Duyllonts Raport [¥/¥x Deuptiotey et VOO YA

Tandey, Jowiry 19, 2002 - Page2 o]



| Claima for Inquiry: RQO1-002
Tnquiry: ROM-002

CLABNKEY: 18179613 RPRDT: 50030 ELOE T ¢ B3
LS ANT M CD: P VL 3BT

PARTRINLCAUS PREF:  F2AZ PRODN_DT: Ly

PART_RHILCADS_BARE: 9FIM WRTY_STANT_DT: VIR

PARTNUM CADB_JUFF: A TRANSE.CD:  CDU

DEALER:  "MINSEL FORD, INC? ENG.CDx VN

CUST_CONC CT: A2 coMn_CD; A ﬂml 12 M_ARN O TX  OHTRY.SOLE: LUBA

CURT_TXT: CUSTOMER ETATES GRUEE CONTROL INOP BEE PREVIOUS ROG ATTATCHED
TECH T¥Te:  CHECK CRURGE REPLACE BRANE PRESSURE SWITCH INTE RMITTANT OPEN CIRQUIT CALIEING CRUIBE TO BE HOF

TECH TXTE:

' AWE Dowplienie Hapert (VAT Deylious of VOO [¥7):
CLANLKEY: {7oTaneh RALDT  2NH MLOE: e ER}
MLYR 100 ANS WV CD: VB LoD 1urummﬂ

PAAT_MOLCAS PREF:  F2AZ PROOWLOT:  BANECS

. PANT_HAI_GAUS_BASE: OFO WIKTY_START_DT: T
PART_MUM_CAIN_ WUFF: A TRANLC:  GOU
DEALER: WORDEM-MARTINLNCMERCING ENO_CD: CVN
CUSTCONCOD: AN CONDCD: 28 DIRCD: 1204 SLAROVCIR L CNTRY.SOLD: UG

CUBT_TXT;  IRAKE LIGHTE ARE NOP AND GRLEEE HARD TO SHUT OFF

TECH TOE:  FOUNE THE SVITCH TOBE BAD REPLACET BWTCH | i

TECH TXTE
’ AW Dogliels Bapon (YANE Duplicatn af WX (Vi




Claimns for Inquiry: RQ01-002

Inquiry: RQ01-02

CLMMLKEY: 105540 RROT SO0 MIGE Y TOLED: EM
ELYR 190 AREV CO: FR VILCD: AEUTWST

PART_UN_GAN_PREF:  FOVY PRODN.DT: &2

PARI_WN GMN_RASE: - ahd TV AT TRz

PARTJAR CALS WUFF: A TRAKILC: GO

DEMLEN: BAY LINCOLNMERCURYIDODGE 38 £ O

CURT_CONC CIx A comey: £ DLRFED: 1008 VT PRON.CD: F. CNTRY.SOLD:  Uga

CLUST_TXY: CRUNBE CONTROL WONT EHGAGE PARTA M
TECH TATY: 2800 INTERMITTENT HYDRAULIC BRTTCH STIEKNA mmmmﬂm ETC RANE R CRURSE

HYDRALLIC POWER INTERUPT SWETCH TERT DRIVE |
TECILYATE |
(] AW Duplicals Eepiet (TN ' Dopfioals of YOO (TN
Ingubryi RON -2
CLARE KEY: 10208375 RPRDT:  GE4M00 NLOE: ™R BN
MLYR I1W AN VL CD: VB VeLCD: 1uunmr-
FANT_NURLCAUN_PREF:  F2vY FPRODHLDT: 10244008
PART_MUN_CAUS_BASE: oFDM WRTY_START_DT: 1173019665
PARUMSLCAL IUTF: A TRARRLCD:  COU
DEMLER:  PLAINPELD LINCOLN-VERCURY NG ENG.CD: CAN

T CONC L A6 DL 42 DLRGD:  706M STPROV.CIx W OWTRY_BOAD:  LEA

CLAT_TAT: SPEED CONTROL NOP

TESLIXM:  SWITCHINOP  REPLAGE DEACTIVATION BWITGH. NECESSARY TO REWIRE CONNBCTOR, FFeGT REPAR ON SPEED
COMTROL TO REPLACE DIFFERENT PARTS G738 AND 116 . THES PEPAR SOR ADDITIONAL PARTS TER

TECHTNTE  *MINAL COMMECTOR, AND GRED
. AWS Duplioms Eaport (¥ ' Deplkcate o« VOX (VIN}:

Tucndyy, Tewoary 22, 2068 Puga 4 o M




Claims for Inquiry: RQ01-002

Inquiry: ROH-H02 .

CLAM KEY: 1575t RFEDT: TN i o DN CE Ex
MDLYR:  foee AWML VB VB_CD: LN

PANT_NUBLCAUSPREP:  DiAZ PROCS_DT: 208

FANT_NUN:_CAUS_PASE: 1340 IWKTY_START_ET: ' AAHObE

PART_NINGC A MIFE: A TRANA CD: OO

DEALER: "DUOEN AVEMUE MOTORS, ING.! T Gk oW

CUTCORCLD: FE COMDCD: 4 DLRCI: HOW STPAKNCD: L CNTAT_BOLD: LS

CUFLTAT: ' CANNOTGET CAR OUT OF PARK
TRCH_TXTH: mnmmmmu&ﬂamm REPLAGED EWITCH AND WIRING

TRCH,TXTE |
' | AVRS Dupllost Report (YAY: Ioplicat o ¥Q (VI
Tmqubry:RO01-002 ,
CLAN KEY: 16973 - RMLDT: ¥arew BLGE: L] [ =
LY 1K AV B VILCD: 1LM

FAART_JMM AR PRI . . PRODELDT: Brioftead

. PART_MU CALWS BAAE: AN WRTY_ATART_DT: [ 5y ]
PART_WUN_CAUS. SUFF: t TRAB.C: OOV
DEALEN : wmwuerumlﬂ e LIy CAM

CINT_CONC £0: AN oD re: M DLRSD: 11082 OT_PROV OD: CA  ONTRY BOLD: (M

TEHTIT: SHORT , “BPEED OOMTROL TEAT

TEQH_TAT
n AW Duplicals Report (/M) - m--r W] (Vi
Towdey, Jxoury 39, 003 Fage 8 o3




Claims for Inquiry: RQ01-002

Enquiry: ROM.D0Z

CLARLKEY) {00770 WPRDT: 7RO -.u 4120 =2
HLYR 18 AWNENLCO: VB VRLCD: mmmr-

PANT_RRLCAN PREF:  FIAZ PROIT:  aafmee

FART_MUM_CAIN_BME; %™ WTY_STAXTDT: Ll

FANT_NUM_CAIM_BGFF: A TRANE CD:  CDv

DRALER:  SHAKER'S LINCOLN-MERCURY Ba_co: G

FENTCONG O A ciowm Cn: @ DLRCD: M2 BT PRON.CD: CT  CHTMY_BOLD: U

CUST_TXT:  CLOST STATES CRUIDE CONTROL INPD
TECILTXTT:  CXAND REPLAGE CRUISE CONTROL SEFIVD ANC REFAIR WIRE CONNBCTION

TECH_TXTR: _

" AW Dogltous Bagont CVN): Dpomn o VO (Y720

Inqulry:REH-H02

CLAM KEY:  1ASTO04T RLDT: 2N T -
Mo (e AW G g Lo W

PARTOUSLCAUN PREF: ~ FaAZ PRODILDT: Gk

PART UM CAPE. BAME: o WRTY_START_IN 1Neae

PART UM CAGE SUPP: A TR O CoU

DREALER:  "TRIFORD NERCURY, HC" _ BALED: N

GUITOONGGD: A2 GOWDGD: &  DLRGD: 0296 ETPROV.CD: K CMTRY.BOLDy  uaa

CURY_TXT: mmmwmmmwmmmmmmmmnw
THEH TXH: mmmmmmmmmruwmum

RETEST DRVE G,
. TECA_TATE:
’ " AV DupBumte Raport (¥ . Duploate o VOQ (V9
Teadey, hymary 29, 2005 bage i atf3]




L e ———_—_—_—_— e ———

Cleims for Inquiry:  RQ01-002

DT _CONC C: AR

Inepuiry; RO0T-082 : :

CLASS MEY: 10044172 ROT ol MGE TALCD: B
LY 18 Amea oo Ve oo - sz

PANT_JUN_CALHS POEF:  DIZZ PRODHLOT: 10Mae

PARI_ NG CALlS. BAdE: . ize WRTY_ATAKT_DT: Ly

PART M CALL SUPP: O - TRAMCO:  COU

‘DEALER: "WRYNE FORD, NC." BNGCO: GO

GUFLTAT:  CHEGK CRUKSE NOT WORKING
TECHLTETAr  NO POWER FLEE BLOKH BPEER CONTROL THBT

TECH_TATE:

’ AWE Dulcats Ragort (Y275  Drpivate o YOG YA

Inguiry: ROH-002
CLABLKI 1052790
MLYR 19
PART_ UM CALL PREP:
AT CAR SRR
PART_NUWL_GAUS BUFF:

DEMER: RUFF)FORD

CINT_CONC.CIN  HOB

WPRDT: DS O MEOE DMK TO D EM

AL PR WILED: 2MALFTAVITI 006
FOAZ MRODN_OT: Foreop
1400 WRTY_START_DT: BITHIS
A TRANE CD:  COU
G.C0: S

D LD M LACD: N2 ST PRNCE: W COIWY BOLD:  USA

CUST_TXT: . CUST ETBGEAR 38 ECTOR WONT NOVE OUT OF PARK AT TREA

TECHIETY: SWATCH 4 Hiet REFLACE RRANE BWITCH

TECH_TETE:

! AWS Duplicin Rapet (VA2 Dupliosls o YOO (Y/R)

Twdsy, Tavamy 19, 303

Page Tf11



Claims for Inquiry: RQ01-002

Inguiry ROMH-012

CLABLMEY: MM APFAOT:  EnGfes MLOE 327 B
MOLYR: 1908 AR S0 FP © YN

PANT_MUM CAUR PREP:  F2VY FRODM_DT: e

IFART_NUN_GALIE, AN 0P WRTY_START_DT: L)

PART_MUNMLCAUIIUFF: A TRABC £l

DEALER:  MLAMI LINCOLW-HERCLIRY MC ENQCl: CAN

CUST CONC CD: AN coNDc: 42 GARCD: W22 SLPMMOVCD: P colRV. WO sA

TECHTET:  "BA27e PRESSURE SWIRCH DEFEST W CRINEE CONTROL SYETEM DIANOSIE, FINPOMT TEST AND REPLAZE BKAE
FREFIUFE

BINTICH,ROAD TEST SYSTEM NOW OK*
TN TXTE:
" AW Dupiionts Eagott (YN Dyl of YOO {YATE
Ingulry:ROM-002 :
CLAM_KEV: 1513198 MRDT: WA BLOE 43781 B3
MLYR 00d ANE WL ED- B VBI_CT: ﬂmmwﬂn
PART NN CAUS PRE®:  FIOY PRODI_DY:
PART_NUR_CAUS_RARE: 900 WRTY_START_Im m:nm
PART MUMLCAL SURF: A TRANICD:- DU
DEALER:  ROWAN LINCOLN-MERCURY NC NO_C: T

CINY_PONE CDv -~ A28 coNDCD: D DLACD: 1147 AT PAMOV G FL CATRY _SDLDN  USA

CUIT_TAT:  'CK CRUIBE CONTROL INOP, WONT 85T
‘I‘Eﬂl_'l!'l't: mmﬂlﬁmmmmummnmmmm NECC TO RM

* TECHLTXTE
n AW nq:h'lnmm: o Dupliowle o YO (V-

Towday, Jasomy 29, 200 P 3etal



Claims for Inquiry:  RQO1-002

Inquivy:ROM-002
CLAM KEY:  {Bi4tosT
L YR 1008
PARE_NUM_CALS FREF.
FART HUB CAUS BARE:
PART_NURE_CALLD_RLFP:

DEMEN: 'ENNNERDAMLAE, NC®

CUST_COND_CTH A8

RMMDT: 1Z3M050 WAGEI 48D ﬁn A
AWV CD VB WMo
> : PROPE_DT: 124 14D0
o WRIVATARTDT: (2201006
. TRANEC: U
BNG R GV
800 ST_MROV.CD: NY  CNTRY.SOLD:  LUsh

coNoC: W DUR_ 0=

GINT.TAT: CRUREE CONTRCL NOP
TRCH YNTH:  "TEGT CRUISE CONTROL, RERLACED FLEE"

TECH_TXTE

] AW Duplicain Repest (YN Pophoss of YO (Y2N):

InguivysROMH-002

CLABI M 17047405 PRDT: TN MOoE TR TOLCD: EBY
LR e ANE W D= FP w ik sl

PANT NUN._DALG PREF: PRODNL_DT: 1008

FART_HN_CALM_BASE: BAMD WATTATARIDE: aoaicod

DEALER: BAN GARRIEL YALLEY LINCOLN MER [ 0=

GUST_CONG_CD:  ABS

coNC o W DLREED: TWEI ST PROV CIx CA CNTROKEDy LEA

CINT.TIT: CRURSE CONTROLINOP

TECH_TATE: 8HORT BPEED CONTROL DLAGHOSIS

TECALTITR

' _ AWS Duplionis Rapat (T3} Deypifioals of R0 (Y7
Tisdey, Jowcwry 29, 2002 Page 0 031




Cleims for Inquiry: RQO1-002

Inquiryz RI01-802

CLAM_KEY: 17352008 RPRLDT: 1214160  MEGE 48 irx 3
NDLYR: e ARMVLED: VB LG 1

PANT NN CALD PREF:  F2AZ MRCDULDT: A 508

PART_MURA_CALM BASE: [ WRTY_ATART_DT: 2001 05

PART_NURLOADS BINE: A TRAUALED: CU

DEALER: "DAYWAYLINGOLN MERCURY, INC." NG D CAN .

CUNT_CONG G &2 CORD GO O DLACD: 10 AT PROVED: TX  CHTRY_3OAD:

CUST_TXT:  BRAKE WARNING LIGHT COMES ON WHILE CAVING

TEGLTXTE  "EMTCHLEANNG SPEED CONTRGL ACTIVATGR BAITEH LEAKNG FLLRD, REPLACED GWITCH.

TECH T2 .

8 AT Dol Dagart (VN ' DuplBicaie «f VOQ (YNx

Iguiry: ROO1-002 _ .

CLAN KEY: 1TTRH16 RPR_OT: N BLAE: % Hf& £
LY e Pﬂ_‘l‘l..ﬂt P VALED: .

FART_NUW_CAUN_PREF: MM PRODILDT: aTHod

PART_RUR_CAI_RARE: BFE24 « : WRTT_START_OT: ST

PATUNOMLCAMLAURS: A TRANE C: XU

DEMIR|  POUPANO LNCOLNMERCURY NG NGO CAM

CUNCONC Oty AN 2 COMDCD: &2 DLAECD: 1943 AT PROVCD: A, CNTRCSOLD:  USA

CUSLTAY: A CRINGE DOBANT ENGAGE ATT 1080
TECH TXTH:  *253 &2 W RAN CRURBE CONTROL TEST, CORCUIT TEST, REPLAGE BRANE PRESSURE SINITCH. GA'

TEOLTATE:
" AW Dupllasto Ropet (T/NE Dupliont o YOQ [N

Toesdey, Jacaary 20, 2002 Page 10611



Claims for Inquiry: RQ01-002

Inguiry:RO0-802 :

CLANLMNY:  REMM0 RPLDT: 144200  MAGE:  Bam Tt Bt
ML YR 1068 AN WL CD: VB v oo inuszvr

PANT_NRICAS_FREF: PN PRODI_DT: B7T008

PAKT_NIE_GAUY_BASE o WRTY_STANT_ET: T

PART ML CALSSUR: A TRAS (0 GV

DEALER: SOLTHWEST LINCOLH-MERCURY ING PO CD: VN

CONTCONC CD- 2 coMD.LD: B DIRCD: 1145 S MROVER TX CNIRY_ROLD: LUGA

CUBT_TXT:  "RECK ELECT COMPLETELY DEAD, CUSTOMER HEARD EOMETHING RAINMING WITH KIITICH OFF ROSH0 1200
WREr '

TRCH_TXTE  DAAG, RECHAREE, TEET EvE. HAR 2AMP DRAW G RATTERY PINPOINT TEST. BRAKE MASTER CYLINDER PRESSURE
SAWTTCH LEAKING FLLND: FLE DRAINING DOWK CONDLT INTO PCR AND REMA NG CONKECTION OF HARHESE 12A8H.

e

TRGLTITE  FLMAM 124051 HARNEES FOR FLD DIAMAGE. PCHFOR BRAKE FLO CONTAMINATICN AND BRAXE PRESS SWITCH M
THE TC REPL bk i HARNESS AND PRESSURE EWITCH AND CIAG

- AW Doglios Repcxt (VAE Doplasts oEVOQ (¥
IngqubvytAOM-802
CLANEY:  tRIFD RDT; MM MGE MK TOLED: Em
LR 1908 NS W, CD: VB WALED: ALMLAMRNTYII
. PANI_NUN_CAUG_PREF:  FEAZ ‘ MODLDOT: BRNIES
' . . ARINUNLCALS RANE: BCT WNTY_STAR_DT: Loyl
| PANT_NRCAURSUFF  AA - TRANKCD: GOV
DIERL N & g‘ﬂﬂﬁ.ﬂﬂ'm MG ED: OV

CUST_CONC CD: A5 CD e o DLRCD: 7S ST PROVCD: WV CMTRV BOLD: LA

CUMT.TXT:  CUBST STATES THAT THE CRUIGE 10 NOP

TRCH_TXTY:  "TEST DROVE TO YEREY, CRUGE I INGP, RAN CRUSSE CONTROLL, TEAT POUND GRUKSE SERVD BAD AND BOOSTER
SYTCH RRL OF GRAKE FLLID. REMOVED ARD REPLACEDEWITCH AND BERYD ANC RETEET DK NOW™

TREH T )
» AWE Dopticas epas (YN : Doylca af YOO (¥/N):

Tenlay, Jasney 28, 2002 ' Page 1131




Indytriry: RO 02

CLARLKIY: 17483780 RRROT:  1MEOMEEE 0 BLGE 3MX0 TNED:  E63
MLV e AN Cx PP v et Al

PANT_ NN CAUS_PREF:  FVY PRODN_IT: 2611908

PART_NUSE_CAPY_ BADE: = . WRTY_ATART_DT: LM 00

FART_MMCAUN SUFR; A TRANS GO GV

DEMER:  NGRFHGATE LNGOLNAERCURY NG B0k e

CUTT_CONG X A8 CoMD OO 32 DIRCD: 146 NTPROVCD: A CNTRY DOk  LEA

lH.I'I'_‘l'ﬂ" CRUBE CONTROL INOP -

TECHTXTS:  "VERUPEDINPOINT TEST A N BHOP MANUALUNABLE TO LOCATE mnwmmmmm DIRECTLY
T BERVO,NO XNCOWN GOOD EWTTCH .3 OHAE REPLACED SWITCHRETEST OK

YEGH_TITE:
[} AWS Doplioss Eapart (YNE Duptiscts of VOO LM%
Inguiry: RQIH-2G2
CLARLKEY: Dm0 RO S0 MEGE:  A0@  TANSK ER
1 MLYR 1998 AWRVLCD: VB VELOR:  ANCLEWETYIR
: _ PANT_NUN_CALN, PR W12 PRODM_DT: W
. PART_MUNL_CAINE IR RETNE WRTY_ITART_DT: 0H HaDs
PART_MNL CADE BUPE: AL TRAMLCD: OOU
DEALER |  AUTOWAY LINCOLM MERCURY ENO_CD: 0N

CUSTCONG CD: A CoeibcD: &2 MEGx 1160 SEPROVCD: R CHNIRY BOLD:  LBA

CUSTTXT:  ABS CRURSE (NP PER CUST BOP N
TEGHTAM:  TJK CIRCUIT TEST GRUIEE CONTROL GYETEN PER PHPOINT TEST SERYDNOP AND BRAKE B ACTIVATION BWITCH

LEAIONG FLUID
TECH_TXTX: .
. WA Duptiasm Raport (Y7 : Timpllicesie: o VOO (YA

Twaaday, Jmaary 29, 2000 TPaga L) af3]




Claims for Inquiry:  RQO1-002

InguirpRON-002
CLABLIGEY: 1M 28N
WL 1%
IRART_MUW_Caly PREP:
FART_MUN_LALY RARS:
PART_NUN_CAUS_BUTE:

CINTEoNC M A CcomECe: X

APRDT:  SOAHG0  DLON:

AL CD:

FasZ

AR
DEALEN: "JACK DEMUER LINGOLN NGROURY.

CUNT_TXT: SPEEDICONTROL IONF

TICA_TATH . X260 PH mrrm‘rmwmm REPLACES BRANE SWITCH AND SERVD (SHORTEDY

YECH TxTE

. AWS Duplloate Ragort (V1N

Inquiry:RON-082
CLARE Y 1DGPEDE2
. MOL Y= ol
PARY_MU_CAS_PREF:
PART_JRALCAS AR
PART_NUNL_CAUS_SUFT":

R_T:
ARVLLD: VB

1AM

DEMEN: HOUMAM LIMCOLH-WERCURY

CUNI_CONC CD: P oMt 48

COFLIXTY  WONT BHIFT FROM PARK,
TECH_TATY: mmmmmmm BROKEN

TRCH_TXTx

» AWH Iraplicuts ioport (YT

Tomdey, Mtaary 25, 2002

DR o

LR

1027
-, Weed

PRODH_LT:
WRTY_START_IN:
TRAUNLR: COU
B oW

DLRCI:  10ME ST PRONED: M - CHTRY_BOLD: LGA

Doy of VO (V)

T

_Mﬂm_

PRODI_PT:

TRANS CO:  COU
ENA A CWH

" 642006
VIRTY_ATART_DT: gl )

1040 ST PROV.CO: M CNTRY 8OLD: Lk .

Paga 13 ofS1



Claims fir Inquiry:  RQO1-002

CLABLIY:  $8257X0 RPRET:  42HKE  MLOE  1Mne TALCD: EB3
LR MR g8 Ve wier wosevi

PART WURLCAN_PREP:  F2¥Y PROCUDT: a7y

PART_NNLCAUL BASE: GFE4 WRTYATARTOT:  a/iow

PART AR CAG MIFE: A TRANRCI: GO

DEALER:  DOOELINCOLN MERCURY ENG.ET: G

CUST_CONC CD: AT CHDCD: B DIRED: 1297 BE_MROVCI: LA CNTRV BOMD: LA

CINT.TAT:  C& ENGINE WANTE T TAME OFf WITH CubT
TRECHTXM:  TEST BFEED CONTROL AND REFLACE DEALTWATION SINTCH BHORT CIRCUM

TROLTOE

' AV Dopllogin Regert (7MY ' Deyiicsts o VO (Y7

InquirpiRQ01-002 |

GLABL KEY: 14178508 RPALDT: 2t MLgE =M TN Lx B
W% A3V CD: VB VILGD: LM woor S

PARTIRNLCAUS $UFT A . TR om

DEALIR:  FRANK JAGHEON LINGOLY MERGURY EW.CO: CW

CUNCONGED: A  COMGGD: £  DULER:  %i0d STMOV.CD: GA  ONNLSOL: UL

CUSTTAT: AW CHECK CRLNCE OPERATION INETALL 30P

TECILTATE: 2867142 WARR FO TEST FOR CRUIAE MNPOINT TEST POUND SHORTIED CEACTIVATOR EWITGH REPLAGE EWITGH
AND WETEST OK AT THS THE

TCH TITH
' AV Dplious Bapart (OG: | - Dl o VOQ (YN

Tustday, Btioary 29, 2002 ' ) Toag 1d 11



Claims for Inquiry: RQU1-002

Enquiry:RO.002 :

CLARLIEY: . 18751007 AT ERE  MROK w ER
LR 07 A e e VLED: -

FART_WUM_CAUS_ PR FIVY PRODILDT: 21506

PART_MALCAUE BABE: DO © - WRITATARLDR:  zMuiees

PART_WUN_GALIS SUPF: A TRARYGI:  CAW

DEALIN:  DICXJONEBLINCOLNAERCURYINC ENLCD: G

CUST_CORC BD: AT coabChy £ BLR_CD: 1“!‘[_“_;5&!5 CATRY_BOLD:  UBA

LUBT TAT:  OPERD CONTROLKICNS OFF FOR NG REASON

TEDH_TXTE:  DAAG CRIRGE CONTRCL FOUND BLOWN 20 AMP REPLACED MDANP FLIEE FOUND INTERWFTTENT OPEN (N SWITCH.
ORDERED BRANE PRESEURE EWITGH. INITALLED BRAME SWITCH. RETEST O

TRGH_YaTa:
B AWA Ewplioss Repont (TN} - Dplioubis of YOO (YN
Inquiry:ROS1-002

© CLAMLNEY: 830881 RO A WAk aa O Cp:  EXy

MLYR: 19 A V. CO: FB wmer FareviE
PART_ N CAUS PREF;  DOZZ MODALDT:  Brebee
PART_JOIN_GALY_BAME: "= WRTY_FTART_DT: (V998
FART UM CAUS SNF: D . TRARSLD: GOV
. DEALER: "MERIDIAN FORD SALES, INC, 0t CAN

CUTCONCET: FOl  COMDCD: 46  DLRCD:  BDS BTPROVAD: D CNTRY.SOLD: ek
CONT.TXT:  "ViEH WILL ROT EHIFT OUT OF PARKAFTER STARTED, NO BRAKE LIGHTS CR CRUME CONTROL™

TRHTATE °C DAV, FEPLACE IS G CINGUNTS, COULD NOT GEIT T B D

TESH_TXTY
' AWY vl Bogort (VA5 ' Taplieot o YOQ (UMY
Tusadey, Jemery 20, 202 ' Fagt 13 071



Claima for Inquiry:  RQD1-002

Inquiry:RQO1-002

BLANL MEY: 15330102
MBLYR
PART_NUR_CALN_PRET:
FART_NURM_CAIN_RuBe:
PART_MLRA_GALN_SUOFT:

DEALER: WA LINCOLN-MERCURY

CUBT CONC Cx  HE

RLDT: AN MLOR 2o ™HeD: EM
ANS W OB PP Wi M0
vy PROEI_DT: il
i WRTY_BTARY_DY: -l
A TRAMGD: GG
DNGCD: CAN
CONDCD: 42 DIRCD: 1182 STPROVCI: F.  CNTRYEDLD: USA

CHNT_TAT:  RED BRAWE LAMP COMES OH VIHEN TOU PRESS BRAKED

TECH TXTE: 202 DIAO BRAKE LIGHT ON SYSTEM LOWON FLLAD R AND R 4 WHEELE FOR INAR OK FINEHUEANING BRAKE SWITCH
AT DIFERENTIAL VALRE REPLAGE BWITCHALD FLUID ROAD TEAT DK ’

TRCH_TXTE

. ATS Dugticuss Ragort (VANE DwpOumts of VOO V/N:

Inquiry; RQMH-002 -

CLARS KEY:  1£M250 RPR_DT: 121908 HLGE- ] TG EB
LR AN G P VM S AmTse Rl

PARTWUSLCALG PREP:  * MOOLDT: 1AM

PART_NUN_CALM) BARE: ] WRTY_ATART DT: 122rna0

DEALEN: LONGLEWE FORD B C: CWN

CUNT CIME OGN AR COMDCE: 44  DLRCD: 205 ST PMROVLED: AL CNTRY BOLD:  Lea

CUNT_TXTI A28 CRLNBE CONTROL WILL NOT BMACS

TEGH TXTE:  "908F ROAD TEETSMEED CONTROL DIVGHOSEE NGS SELF TTEST PASS NG YES CODER DCL MONITOR RECORD W NGE
TO TEST VBS,REFLACE BLOWM SPEED CONTROL FUSE WHGGLE WIRING TO ATTTEMPT TO BLOW FUGSE OR.CORP
m
? AV Duplionts Rogort (YA Deopliais of YOO (¥/H):
Toeeday, vy 39, 00 Pugn 180131



Claims for Inquiry:  RQ01-002

InquiryzROR1-002
CLARJEY: KA RAALIT: MG WLOE: T E%
MDLYR 197 AWRVL CD: VD YH_C0: 1uuumvﬁm
PAXT UM CAIPMIP:  POAZ _ L

PART MU CAUGBASE: 1380 WRTY.STARTDV:  9awHer
PANT_MUM_CAUR SUFE: A -

, TRAME O COU
DEALER: EENTRY LNCOLN-MERCURY 418 NG NG CD: OO
CUNCONCCD: FM. COMDCD: 4 DLRCD: 1313 STPROVCD: WA CNTRV.EOLD:  USA
CUST_TIT: G5 CARWILL HOT SHIFT OUT OF PARK

TECH TATE  TEST AND REPL EWTCH REWIRE AS NEC

TECILTATE: -

i AW Duplicsls Roport {YTH): Dl of YOO (Y1)

Inguivy; ROF-002

CLAM MEY: HENOL - RPE_PmM: 1A s MGE 23200 ™ C: E3
HDLYR: 199 AN MVELD: FB v Fu P

PART_NUNLCAUD_PRIF: Dz PRODM. OT: A aaT

PART_MLNE CALY RARE: HEE WRTV_ITART_DT: 1ieenaa7

PARTMLCAIS DUFFE: D TRANLCD:  GDu

DEALER: SRESTOH MOTOR COMPANY B0 Cl: CWN

CUSTCOMCCD: A  CONDED: 4 DARLD: JOM ST PRONEIE WO CHTRY SOLD:  LISA

CUSTTEY:  CHECN CRUMSE NoR
TEQLYAT:  FUSE BLOWN FOR CRUBE CONTROL. AL FLAE

TECRLTXTR:
y AWS Dupll s Regant (VN . Druptideda f VOG (V/HY

Taadday, Jmanry 29, 2001 Pam 17 uf3t



Claims for Inquiry:  RQ01-002

Ingpuiry: ROO1-$02

CLAN MY: 12540556 NPR_LT: Hsem BLOE:  208H En
MLYR 17 AV C: VB VILED: LML

PART_NOWLCALY PREF;  FIVY FRODA_DT: 1M BT

FANT_NUN_CAINS B OFgM WRTY_FTART_DT: LatAeaT

PART_MUN_CALE SUFF: A TRAMICD: GOL

PDRALER :  ADYANTAGE FORD BlLLx OVN

CURTCONGCO: DI COMDCD: £ DULOD: 257 OTPROV.CD: CA  CNTRY.OOLD: USA

CIMTIXT:  GRUSE CUTAQUT INTERMIT AT J0MFH OR WITH 3 CUIACKE [H CAR ON BLIGHT RIGHTTURNG

TRCHT:  SECOND, REPUICED DEACTIVATOR SWITCH. REPLACED CONMECTOR ON HARNESS TO DEACTIVATOR BWITCH. 4524
1.0 4.3 1410 B Tadd

TECH VX1 .

' AWS Dupiiosta Sapost (YA . Taoplieats of VI (Y/NK

Inquiry: ROKE02

CLAM KEY: 14202310 RLDT:  (IUMGE  MEGET {380 1
WLYR 1% AW G FP VILCIE ML

FART_NUM_CAUS PRER:  DOZZ FOD_ L7 sy

PART_RRIN GV BARE: 1HEN © WRTY_ETART_T: LT

PART_NUM CAUS BUPF: D TRRLSD:  COo

DEALEN:  ROCKUAND {NCOLN MERCURY BALES ERLCD: OV

CUBT CONC CIr AN COMDLCD: & DLALGD: 10000 ST PRON CD: WY CMTRYMCED: LA

CURT_TXT:  CUST ETATES CRUREE CONTROL AND HORN DOEE NOT WORK
TEGH.TETY:  “VESRUPIED CONCERN, FUEBE BLOWN PERFORMED 3006 BYETEM DIAGHOES, REPLACEY FUSE”

TRCHLYXTE: .
. T AWE Daplloss Regort {V/NE Toupliosts of YOO (YK

Toaadey, haery 20, 200 Fagz 18 o031



Claims for Inquiry: RQ01-002

Taquixy:RGH-802 .

CLAN XEY: 3707605 MRDT:  HA%e MR SONG . TALCD: B
o i ATV % FB wico: v

RART MM CAMILPREF: ¢ PRODIDY:  B1GHGNT

W an WRTYT_ETART_DT: 1249907

PANT UM CALS SUPF:  * TRAM_CD:  COU

BEALER: "MATICKALTO GALES, HO! BN_C: CAN

* ANT CONC CD: LS coND.C: DA LA CDx N PRV CI: WA ONTHY_BOLDY WA

CINTIXT:  CXBRAKE FLLHD LOGS SEX TIME BRAKE LITECH
TECH TXTH:  REPLACED BFEED CONTROL DHUT DFF EWITCH AND ELFED BYSTEM.

TRCE_TXTE ]
’ AW Duplious Rapeet (YN): Duogplisedm of YOG} (/N

Inquiry:ROMO2

CLARLNEY: udiDam RPR_DT: 1073000 BLEE:  ReOR ]
LR W AR LD: A IL_CD:

SANTRRLCAUS PREF:  XWTZ PAODNDT: .  BTF

RART RN CAUE: RASE: T TNTYATANTOTE 1M1y

PART RN CADS BIRF: A TRORCD OB

DRALER:  LANGOALE FORD OO NOLCD G

CUNTCONCCI: -AX COMDOT: 2 DLRECDr 405 JLPAOVCD: GA  OTRLAOLD, US4
CONTIXT:  CKXFORCRUMIE NP PART HERE
TECHNAT: S50 AND BNTTCH SHORTED REPUACED SERVO AND DRACTIVATION EVTCH

TECH_TXTE:
’ . W2 Duplitan Rapost (VM) _ Duptione of VOO (TN}

Tomdey, Tumy 19, 2082 Py 190E31



o

Claiin for Inquiry: RQO1-002

ncuiry: ROA-402 .

CLAMLEY:  2i4ot000 RPDT: 0RO NMGE 40 2 TANCD: ED
LT e AR _CD: V8 vaieo: el

PART UM CAUR MRERI  PIWY PRODM_DV: SR

PANT_MUM_CAUS_BASE BFg2A WRTY_STARY_OT: LN

PART N GALM_SUP: A TRANRCD: LDV

DEALER1  NORTHEAST LINGOLN-MERCLRY ENOLCD: G

AT CONC €= L3 GONRCD: &2 DLACD: 044 AT PRONCD: PA CNTRY_MOLD: USA

CUST_THT: CUETCWER STATED ERARE LIGHT 80N
TEQLTXTH  SATICH ON BIDE OF MARTER CYL LIEAKING FEMOYED AND REPLACED SWITCH

TRCHLTXTE:

) AT Dnglonts Report (VAT Diplibade £ VO (YOM):

Tuquiry: ROM-$02 :

QANLIEY: D18 REALDT: - MH4Z00 BMOE: e Ex
YR AW W  WMCD: rLe

PART_WUM_CAUN_PREE:  XWrZ PRODNET:.  2Widr

PANT_RUNLCAUS_BARE: 00832 WRTY START_DT: TRANERT

PART_MUM_CAUR_SUWP: A& TRAM G COU

DRALER:  STUART LIMCOLM MERCURY . NGCD: CAN

CUST CONC OD: AR coND CD: &2 mmuﬂmummm

CLAT_TXT:  CRARSE WILL MOT SHUT OFF A2
oL TTY: mmﬂnmmmmmﬂ@mmmﬁmmmm

TEGH TXTE: .
' AWS Dopllasts Ragect (VI - " Doplodewl VOQ DNk

Traaiiy, Sumary 30, 2000 . ) Tagp 20pi3l




Cladms for Inquiry: RQ01-002

Inquirys ROF-002

CLAB_KEYI 20720088 RPALDT:  BOGAND  MEGE K0 T CO:  EfS
MOLYR 6 MR Lo FB wice: arrme i

PART_MOMLGAUS PREF;  DR2Z PRODNDT: o

ART_MUSLCALS_BAME 145 WY _ITART_DT) WA

PART_JUN_CARE_BUFT: D TRANE CB: CON

DEALEN:  WESTHERR FORD OF AHERET, ENALCD:. CAM

GUSTCONCCO: A0 COMDCO: 4  DLRCD: 2060 DTPRVC: NY  CNTRY.9OLR:  UBA

CUNT.TXTI  CHECK CRURBE CONTROL INOP ANIYHORN NCR

TECH TET:  "GHECK CRINEE ANC HORN I90P, CHEGK GIRCLNTE AN D POWER, TRACE mmmmm
IAJGE, TEET DRAW OK TERTDRIVE OK*

TECHLTXT: _

. AWE Doplions Raprt (V05 _ Dpicus of VOO [TV

Inguiry:RO0-802

CLAM KEY1 2041797 FPR_IDT. ARIES HOE 124 =

WY 1 ARLW OO PP VaLED:
PART_VEE_CAUS JUPR A TRANE CO:  COA
DEALER: REXLINCOLN-MBRZURY NG OYN

CUST_CONC CD: AN coiD CO: &2 mmmwmmm

CUMTTAT:  &T BTATES CALBE CONTROL INCE OP BRA MTRINEM A2 &2

TCHTETE:  "DiAG. FOUND DENCTIVATICH EINTTUH HAR FIGH NESSTANCE S5 CHLE BMOULD READ LEBS THAM 1 OHUG REPLACED

 TEALTXTE:
" ANY Oplicnty Ragurt (Y150 Duplhstis of VOO (¥/N}:

Tsedey, Jacwary 25, 3002 ' ' T 21 8!



Claims for Inquiry: RQO01-002

Inguiry:ROH-30Z

CLAM KIY: 2012 RPR_DT: MLGE: £ o Epy
MOLYR 198 | AN CD: PP Y_C:

P NUSLCAUY PREY.  FRZ PRODRLDT:  MaMIQOT
PART_NUR_CAUS BARE: oF VRRTY_STARY_DX: M2
PART_MNLCAUMHTE: A TRAN_CD:  Ce

DEALEN:  FFazD JONER FORD OF ONG BNLCD; G

CUBT_CONC CI: AT COMGCD: & DRLD: WY DT PRV CD: OK GO BOLD:  USA

CUNT_TXY: ", CLST STATES CRLIGE CONTROL 15 NOP*

TEGHTATY: TS DASE PARY NUMBER BFidé VERIMED CHUMBE CONTROL INCP PERIFORMED DRIVE TEST WITHNGS TO YERIFY
SPERD CONTROL OPERATION PERPORMED BLEC TERT FOUND HIOH REBIETANCE N CRINGE DEATUATICH EWITCH

REM.
TH TXTE CVEDAND REPLACED CAIASH DEACTIVATION AND BLED BRAKES TEST DRCVE TO VERIFY REPAITALL 0K

' AWS Duplirals Rapoet (¥/ME Dwphivete of ViO0} (VN

Ingulry:ROM-002

CLAM JMEY: 10575006 RPROT:  H2m [ T T T ] Hrm =~
YR 18T M GO VB Y CE: 1

PANTAGLCAS PREF; ¢ ) PRODNDY; WD

FART_WUM AU _BARE: 14 WATY_ATAKT_DT: Teria]

FART MU CALS_SUFP: - TRANL G Giou

DIEALMR:  ALTOWAY FORDL NGOLN-MERCLUNY NG Cl: GOV

CINT CONC ST PN COMDCI 45 DLRED: 401 ST PROVED: FL  CHTRY_SOLD: LSA

CUST X VEHCLE WILLNOT GOLIE OUT OF PARK.
mmmaﬂmmm HROKEN WIFEE AT BRAXE SWITCH

TECH.TETY:  SHORTED PERFCRM ELECTRICAL
COMMECTOR CUT OFF PG TAL B
TECH_TXTE
. AWS Dwplioste Xegort (VAYE. " hpboats of VOO CYAM
Tossdey, Senmary 15, 2083 " PepRail

. EAR2-B3T BTI1



Claims for Inquiry:  RIQO1-002

Tuqulry:RO-002
CLAM KEY: 157900
HDL_YR= T
PART_WUN_CAUE PREF:
PART_MUM_CAUS BATE-
PART_NUM_CALN, MUTF;
DEALER: 8LCPORD
CUST CONC OD: LT3

RPRDT: R0 WLGE B0l E83
AN VL CD: FE L 1
F2AZ PROTBLIT: gl
oM WRIY_OTARTDT: 1KE7YNeT
A TRANMLCD:  CIDU
ENG.CD: CVN

COMDOTh D6 DLRCO:  7HY STPRONCD: CA  CHTRYBOLD: LB

CUSTIXT:  BRAKE FLLND LEAKING AT MASTER CYLINCER

TRCHLDOTY: 248 9T GOO8 M0 INSPEEY FOR LEAK FOUND LEAK XT SPEED CONTROL DEACTIVATION SWITCH. IISCONMECT
mnmmmmmmmmmmwmmm

TECH TXT2: mmmmmmmmmmmm‘

L] AW Digplicty Ropn (YN} Dpilloy o VOO (V/Nx

Ingquiry:RE81-002

CLABLEEY: 190084 RMLET: 2N MaE BN TR Co: BaY
DLYR ANE W CD: PP wien: = ey

PART_WUN_GAUS_FREF: PRODIEDY: AT

IAT_NUN_CALN RARE: 11 WHTY_START_IN: 101

MRTMUNCAS SF: D TRAMLCD: COA

DEALER: MALUG RIVERTODWN MOTORE ENG £D: CAM

CUSTCONC LD: A28

GAT_TXFR:  (RURE NOP

CONDLCD: & PLRCT: O ST PROV.GD: M GNTRV_SOLD: USA

TECH_TATE

] " AWS Dapllie Ragent (V20 . Deoylcueof YOG (WANE

Tomiey, laawy 9. 20

Fap T ol

ens2-028 ¥Ti2
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Claims for Inquiry: Rﬁnl-mz

Imquiry: ROM-$02 _

CLANLMEY:  talMsror REOLET: 1R (T TR B
ELYR 199 | ANENM CD: PP VILCD: vaﬁm

PARY_NOS_CAU miiF:  FB02 PRODMDT: ey

PART_MURI_CARS_BASE: uCsad WRTY_START_DT: e oaT

PART MUN_CMNLWUFF:  BA TRAME Lo« CD8

DEALEN:  THOMABTON FORD MERCURY INC ENCD: CAN

CINT CONE CD: A2Y ol oD: M DLR_CD: A7 STPRON.CD: G0 ENTRV.SOLD:  LGA

CUST_TXT:  CHECK CRUIGE NOP
TRCHLTXTH:  VEGT AND REPLACE CRUISE CONTOL SWITCHS ONE SWICH SHORTED DAMAGED OTHER

TECH_TATE _
. AWE Dupliots Regent (T " Degllonls of YOO DTN

Inquiry:ROH -2

CLANUGEY: 17004514 RPR_DY: R0 MaE AN ‘BN
WmYR a7 ALV CD: B VLD 1U|.mpnﬁm

PARTINULGHN_PFEF; PROBLIY; 2T

PAKY_ UM CAR_BANE: wile WRTY_START_OT: 2N 1iveT

PART B CALS_SUF: : - TRAMBGD: GV

DEALER:  MEL FARR LINGOLN-MERCIIRY MG ENA_CR: CAWN

CUST.CONC CD:  LDS COND CD: 44 DLESD: 10010 ST PROMCE: M CHNTRY_BOLD:  USA

CINT_TAT:  "HARD TO GET DAUT OF PARK WHEN ETARTING L CARMNG BRAME LIGHTE'
TECHTXT: 4411148 BURNED DUT TEST BRAKE LAWPS OPERATIONTEST FUSES ALL K INGPECT SMITCH FOUWD BWITGH AND
WIRE CIRCUTA 10L G AL & M1 LA BURKED REMACED) CONNETER X000 AN WIRE TERMMAL HARNERD 14A08 RETEST
TEOM_TXTE: ML NORMAL AT THS THE

] AW Dupbcnin Kepant {Y): | Dapllonte o VOO (Y%

Tosadey, hacay 3%, 2003 Fage 24 of 31



Cleims for Inquity: RQO1-002

Inauiry:RONI-S02

BLAMKEY: 15706340 ORDT 10TV EMGE R B0
WL W7 S PP VLo

PANT_MUNL_CAIN PRE:  FIAZ MROCHDF:  Azana

PANT_ORLCAUS BASE  OROM WRTY_WTART_Ot: BeAe7

PAAT_MSLCALID St A TRAMI G CR%

DEALER:  WTT LINGCLN LERCURY EMO_CD: CAN

CUNT.CONMC CD: NN CRND_CD: 2 PARGD: 10474 ST_PRONER: ©A  CATROLBOLD:  We

CHBT_THT: “CUGT STATER LOUD CLICK NORE IWHEW BRAKING,CLICK GLICK HOISE N1T*

'I'H'I.'I'IT‘I: SPERD CONTROL DEACTIVATTION SWITCH HAS INTERNAL FALURE  FEEDING BACK THROUGH STCPLAMP SIRCUT
CCA2 REPLACE CRUMEE CONTROL BVWTTH ROAD TEST COMCERN GONE

TECH TXTE:

' AW Degllous Ragort (YA ' * Dupliesis 2EVOQ (Y%

Inquiry:ROM-001

TLANUKEY:  1G026g7 RRDT:  APMD MLOE M B
ELYR: oW ALV 0D FF VBl_CD: w

PART MUM_CAM PREP:  FIAZ s

PAKT_UN_CA_BASE: ] : YRTY_STAKT_DY: LT

PART UM CAUS MIFE: A TRANE.CIx  CAd

DEALER:  WAAGATE LUNCOLN-MERCLRY INC . AN

CUNMTCONC CE: A COMDCD: & DLRSD: 1909 STPMOV.CD: A CNTRY BOLD:  Dea

GURTYAT: A8 CRUSR CONTROLINGP

TRCHLTATE: 9038 G0 42 PR W VEREMED CRLRSE CONTROL INOP, FOUND FUBE B.OWW. REPLACED FUEE. PEAFORMED
SNPOINT TEET. POUND APEIT) CONTROE CEACTIVATION SWITCH SHORTING QUT. REFLACED SUATCH, READ TEST.

M T
TECALTXT: ETOREPLACE SWMTCH
n AWS Duplissts Repeut (T4} . Dot o VX (¥
Tuasiey, Emary 25, 2000 , Page 29 af31



Tnguiry:RO01-002
CLANLIEY: e MRDT %N

DL Yh =t . ALV oD Wl e mmﬁ
PANT_HUN CAG_MEP:  FaAZ ' PROMLDT:  artar
- RART_MUN_CAUS_RARE: [Nt WRTY_STARL_OT: B1Ye7
PART_MUM_ CADS SUFE: Ak TRANR CD:  COE
DEALER: PASANLEWB MOTORS DNC B CO: W

COMCONCEDR: AB  OONDCDr 2 DIRSD: - 14t NIJROVAR: TX. CHTRY.ROLDX LEA

CUIT.TXT:  CLUST STATEE THE CRUISE CONTROL DOTSMT WORK

TRCHLTXT:  CRUREE CONTROL NOTWORKING WM TEBT ON SPEED CONTROL SERVD HAS INTERNAL OFEN AND ACTUATOR
BNTVCH HAS CLOEE LOOPREPLACE  EERVO LEWITCH.

' TEGILTAT2
. AWS Duplioste Report (1110 Dwplieate VO CEA:
IngubryyRON D02
CLWLKEY: BR300 WRET:  MONR MOE  IEN G
moLYR T ANSNL LD VR WYh_C 1umwﬂn
' : PART_MMLCAUS PREF:  YWTZ - PRODNDT:  RiNgEr
|. PARTNMLOAN MASE: 90082 WTATRLIT AW
L PARTRILGAUE $WF) AN TRNMLED: GOV
DRAUIR:  AORMAN MOTCR COMRANY . BaCh: MW
CONT-COMGCTY A  OCOMDED: &  DLAGD: 2049 FLUROVEN . M ONIILAOLD LA
CUST_TXR: ", CUSTOMER STATER CRUIDE CONTROL 15 HOR CHECK AND AGYER
_ YECRTXTE  *VERRE) CONCERW, SPED CONTROL INOP. RUN NGG TESTER. FH GERVO TEST, BOD EWITCH, TRACED FROBLEM
I TOERARE CUT OFF SATT CH HERT TO GROVME. RERLACED BRAKE CUT CFF SYRTCH OPERATION HORIIAL CLEAR
: ' TCILYXTE  TECK 433 ' :
T ' AV Degions Ropot (R | Drghless of YOO (VAN
'-‘ o Trasdiey, Fnmny 23, 301 W 250431




Claime for Fnquiry:  RQO1-002

TequirnROM-002

oL N MW E3: PP wum: aausvn
PAKT_RM CALR PREP: 242 PRODMLDT: 1445
PARTNUM CAUN BASE: WPl WATY_START_DT: 1201908
PART NUMLCALL BUFF: A TRAKE CE:  CON

DEALER: 'BROWNS SALES & LEASING, INC" ENGCD:: CAM

CUST_CONCCI: AR comCD: & DLRCE: 20040 AT PROV.CD: W CHNTRV BOLD: USA

CINT.YAT: CRUSE CONTROL HOP

TECH_TXTM:  "CHECK CRUISE THOP. PIRPOINT TEBTH FOR CRUISE. T RRED DIFFERENT SERYO, WORKE MTERMITTENTLY. CLL ED
HEYTLIME, CHECK P § 1MDER LOAD: BRAKE DEACT IVATION STTCH HOT WORKING: GOMETIMES. NETALLED SMIT'

TRGH TATE  "CH.ROAD TEST DI NOT WORK, CHECK. REFAIRE D WIRE ENDS; HE GONHECTION, THANKE, JERMOE"

1 AW Dyplntn Kyt (YWY ' Dplionte o VOO0 (Y

Inaquiry: ROF-ME

CLAN_KEY:  1BTTO0SE RRDT: WO mge: i TLME BN
WLYR ST AN CD: FB v ek Furrvevi

PART_MRLCAN FERF:  * . PRODN_DT: gt

PART_NURL_CALN AR i WRTY_ATART DT: HINGT

DEALER: CROWM FORD NG G GV

CUST.CONC CD: LA mm'm SO ST PROV(D: TH CHTRY BOLIN LA

CUST.TET:  "WONT COME QU CF PARK BRAKE LIGHTE MOP.CC LV
TRGHINRY: S5 48 CICFUGES K POWER BETWEEN MULTIFUSCTHON SWFTCH ANG: BOD GWITUH REFLAGED 16AMP FUSE

TECH_TXTS: ‘
' AWADopBw Rapw (ON): Drupiowss o YOG (Y7

Toadey, lawory 29, 2001 " IMmiToldl

EnS2-024 BTi8



Clsims for nquiry: RQO1-002

TinquhvgtROH-002

CLADLMEY:  H47es EWOT: W MEGE: XD TGk EM
DL YR: 1987 Aaace vi et akewivEE

PART_MUMLCAULPAEF;  FOAZ PRODNDT:  BNNGRY

PARTMM_CAUS BASE: 13400 WOLRINTDY: . N

PART_MRLCAUS BUFF: A _ TR COU

DEAUSR: 508 WILINA LUING ENG G0 W

CINT_CONC CO: A COND O 42 DLRCD: 120D ST_PRON.CO- TN  ONINV BOLD:  USA

CURTJXT:  CRAME CONTROL NCT WORKNG
TECHTXFY:  *HGODIVG PIPOMNT TESTS REPLAGED CLOG SPRINGHOR RELAY, BRAE LITE GWITCH SRAKE PREBAUFE SWITCH,

ANE: PEPARED WIRING® .
TECH TXTE -
" AW Duyilionls Repart (¥/N): Dopllous o VWX (TH):
Tpquiry: ROM-002 _
CLARE JEY: 17707409 RPRDT:  7Relioes MLGE ™60 BN
MOLYR I ANI W o PP w_co: SeELMew I
PART_MUM_CANLPREF: DX MOLDT: e
"PART_NUNLCAUS_ AME: s WHTY_START_DT: EnaH ooy
PART WAL CHM BT F . ™ e oou
DEALER: MUELLER DLCD: AN

CIBTCONGECD: FM COND CI: 40 LR ED= 1052 BT PROV CB= W GHNTRY BOLD: USA.
CUNT_TXT: WONT SHIFT OUT OF PARIC

TRGHLINM:  “CHETHED SRAXE LIGHT AWITCH, HOOKED UP K. HO BRAE LIGHTS, TEETED FUSE, BLOWN, REPLACED FUSE” )
TR T '

l AWH Duplionte Rapast YN} : ' Duglisain 2 V00 (VN):
Taondey, sy 18, 2000 Pagu i il
ERE-028 FriT




Claims for Inquiry: R.Qﬂl-ﬂﬂz

Inguiey:ROM 001 ) _

CLAMLMEY:  2%04009 RARDT: 4100 ML i O TOLCH: R
WwLm R MNS YL COx VB VLG AN

PAKE_MUN_CALS_AANE: KT WIR'Y_ATART_DT: ST

PANTRIMLCAURS SUFF: B TRAN_CR: GOV

DEMLER: BNGNATURE UNCCLNMERCURY ' DN GV

CUST OONGED: A2  COMMLCD: 4  DIROD: 1% STPROV.CD: WY ﬂmm LA
CUST_TAT:  CRUNGE CONTACL WONT ENGAUGE MOBT THES BOHHI'I-E!

TECHTXT:  BURNED OLY BPEND CONTROL TEST THS RO KA CLAM DELAY TO RO B0MS WHERE FARTS

'

TRCH T

® AWS Duplioshs Ragort (VA7 Duplisa o VOQ (N

GLANLKEY: 170005 RRDT:  THUMNSS L0 Tane EB2

. MYR e AR o Lo 1uunmﬂn

PAET WM CALH PR PAVY PROCILDT. | RAWR -

PART UM EAUS_SARS: I WRTY_ATART_RT WiN1%er

PANT R CALLBUFE: - A TRANG.GR: GOV}

DEALSN:  CHARLOTTE COUNTY LIMOGLN [ -

CNTEONCCI: W83 COMDGDe DI DLRCD:  ¥O% STPAOVED: R CNTRISOLEE  LGA

COBTTXT: W BRAME FLLUD LEAK AT MASTER CYLINOER WAS TOWED W I STOCKLWT

TECHTXT: LEAK m“mmmmmﬂmm
] . AWA Dopllae Regow (Y/N): Duplioats af VYOG (YH):
. —— ) , ' P25 o031

EraZ-02% U148




Claima for Inquiry: RQO1-002

InquiryrNQG-D3

CLABL NEY: 1400045 RPRDT: S350 TN T O ER
YR W A L FH vt FurrvyIE

PART NUM_CALM  RAMS- 14228 WY _START_DT: THHHEET

- PART_MBLCAN SFFT D TRARCD:  GIOU

DEALER: RAY ANDREWR FORD ENG.LDx  CAN

CUST_COMC CD: AN mummnm:nmmm

CUST_TXTI  WONT COME OUT-OF PAFIK BRANE LIGHTS INOF
TEGH_THTY:  "TEST CIRR REPL, BLOVIN FUGE INSPECT FOR BHORT NPFPOGS BHORT

TEH_TATR
’ AW Deghaste Rupecs (V/NE ' ' Deplioats of YOQ (TN
Inguiry: ROM-002
CLAR MEY:  1M15008 RFR_DT: BT ML o] TR BN

NOL YR {0 s oo P vy 2rurrwevi
PART_JRRIL_CAUS. PRI FAY ) PRODE_DT: 120M008 .
PANT_MUML AR SUFR: A UM CTU
DEALEM:  PALM BEACH LIHOOK H-MERCURY [HC N,_CD: BM'I

ST CONCCr LR cCoMDCD: 08 DLRCO: 17908 ST MROV CD: FL  CHTRY_BOLD:  USA

CINT_TXT: LB CUETOLIR ETATES BRAKE FLUD LEAKING PROM MAETER CYLINDER SWTTGH..

TECYLTAT: mmmmmwﬁmm W. F PRESECRE TERTED FOUND LEAKING BWTCH REPLACED
SWITCH SRS RCAD EFSTED TEITED ARAIN KO HORE L EAK

TECH_TXTE .
" AW Dophas Bupart (VAT Dpllosts V00 (YY)

Towizy, Fuwuy 29, 2008 Pape 30 of 31
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Claims for Inquiry: RQ01-002

Imquiry: RRM-002

CLABL NIY:  {00iD448 - RPRPT DhAGe MLaE e R
LR 9 AR CD: P VAL 2B

FART_NN_CALS RASE: aasnl WRIT_BTART_DT: 0G50

FART NWILCAUS RIFF: M TRAMLCD: OO

DEMER: "B0H RINNGS LIMCCEN-UERCURY, ' ENGCD: O

COT OORC CD:  AX COMD ED: 2 DIRCOe {2002 STPRON.CD: L ONTRY.EOLD: LGA

QUSTTXT:  CRUIE CONTROL DOES NOT OPERATE PROPERLY
TECHLTXTE:  "PINPOINT TEST FOUND DEACTIVATION SWITCH LEAKING, SHORTING OUT CONNECTORALBE FOUMD SERVD NOT
. WORKMG PROPERLY"
TECH, TaTx:
" AWE Dupliosts Rogort (V7 Fuplioww of VIX) (Y10

Toasiey, Jascary 29, 200G P 310f31
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Lincoin Town Car
Crown Victoria/Grand Marquls
Erake Prassus Activaied
Speed Control Deactivation Bwitch Concern:
Ootober 23, 2004

Fluoji Dota Finsings

«  Bwon Rouge reports - 7 wivcles K. Christansen

" » Cuslomerside of COIB K. Chrisbensen

e VOO W Chrishersen

v Flekratum parts F. Porer
NATSA Wocall Gusry - Kris Ciwiutaren

s Shdesn [18) compiaints mostve!

o 1m5-1'a]uuﬂ;1“rmm 4
o 1ﬁmmm -1 o
bheedt ) S

- "': 1mummm-mmu—mhmdnmmﬁﬂ

»  Rasporse dus December 6, 2001
Supolier iKila Chrislensen

+ Prassnt posion/aititude

»  Fulure supply
Mt Meca'Coures of Action Ay



Baton Rouge Flre Dapariment Incldents

Vil Swich

Y st Car Line Sroup Bulld Date  Bulld Dele Ramaris
. 1993 Town Car Jurm 2t Wiihin D035
- 1002 Qrand Marguls.  Aug 2001 blar 1002 Mol svall - Wikhin DOSHE
. 198 Gwnd Mampis  Aug 2001 M-S  MNotaal  Wihin 00816
: Net 2 meant incldand.  H'was ldeniifed In &
Y , 1902 fira dapntvanl ot
i 1003 Town Car Jurv 20M Jonii03  Hotwall COulslde 00915

1.\ TGS Town Car A0 . Mey TES A ieeN  Outside OGRS populesion _
1003 Tawn Car g 2004 M 1883 a3 Outsidie DOR1S popoialion
}’h chroull 154 fupsy haxt beary repiacad with o 258
Tues b‘
4863 Town Car JwZ00t  JUTRE  Notaeall  Vahic snd pane hol svalgbie, Vehic buid  -y*

- bord s

e e ... Nokas curing, swcond Ford Dusige Analytie invesfigaon of Augusl Drous, 3 NHTEA kvestigeior spoompesied the
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1964 F-aarisg

1088 F-oarley

|
Hawl damnepe iz plastis wwiich housing pneliingicherring. I’hiﬂﬂmdm—m !

Sroloe fluld mahage e 9w swiioh conlect cavity, Cowresion noed, Contmols Fid proad,
Haat dastiage $0 piastio seich housing INeNInGICRETIVD. N0 INGORNCR of Opist Tme.

mw“mnmm . Comtainn noid.  Contmoty Fad aroed.

Houl dumage to plaslic wileh houning o irlonlon of opie fine.
inuthaasted Tt e braion Siahie Tud recemtly bagn: mm-um
il made- 1o the clrcull funes. _
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Amociisd Press  25-Ang-2001

BATON ROUGE, La. Ftruhnhudlutwnd: in two Ford
Maotor Co. velicles that for heaes, and in seven Ford
mmﬂupﬂmm Baxton Rouge Fire Department
sy

Amdmnalmuum&md ﬁhﬁmhﬂ
becaose "soaiwone wallond

T B e e

Ford Mikn V) snid there In to the

which mtm&ﬁmmfﬂmmﬂ

involved were 1992, l??ﬂmlﬂlmthmChu.Mmﬂmd
Mavquls or Ford Crown Victories.

W mmﬂwmmﬂm mnd the
thi:llldnntilﬂhmthunhlmhhn. VmﬂmﬁdFm "The

mmmmmhmmwmﬂnﬁmdm
oceured m hune,

All seven cary had bomn for severel hours when the Gres broke
m-ﬂmufﬂu firew dernaged houmies or other cam,

Tha Fire Department began the car fires in June, Tha
lateat five troke out Thorsday in a 1993 Town Car in a Mall of
Louirians parking lot and demaged S other curs,

Mounce ssid he belisven mmwmmn-m
Foo v i s nmeion G iy e e B

crris /¥
Whmmhhummdmmdﬁhurm

melmmmmu-mzmmg-m
Ford Crewn Victoriss in 1999 ufter 147 reports of the cars

spentancously igniting becamse of sn y Glty ewitch.

The tecall urped owners of 279,000 velicles to take the cars toa
dealerabip to pet the swiich repiaced.

8ix of twrs that burned this yesr in Baton Rouge m:hh
recall Ford sent hmmmutmlm
Town Cars that caught One of those cara was part of the 1999

recell, Vaoghn sakd

oiimTarticls_id=$5XY75




Ford Globet Gipahect itpet/orww.clipsheot fondootn/diep_wriicls_globeld. oftrarticls id=S62376

. _ Vmﬂdhlmnﬂutmofmudvﬁdummﬂd

nmhﬁmn twice to lock at the other Town
ofﬁuuull.\rmalidﬂmrhswnﬂbm
al:hmﬁmm sizrted fit five.
Mounce hes pessed informetion on fhe fires to Ford and the Naticnal
Highwuy Trxific Safbty Administretion.
Tous: (FI ) Ford Somowiaat Unfivarstlo

mmmhﬂ-mmﬂm




Ford Global Clipshaet tip:/iororw.
@ et - - 501
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Fire Departawat: Ford fires sturt is parked cxor
Associated Press  26-Aug-2001 '

M tiole _pdeSGLITE

BATON ROUGE, La == Fires broke out Inst week in two Ford
Motor Co. vehicles that had been for hooea, and in seven Ford

cans cver the past seven months, the Bason Rooge Fire Department

5xyn :
A ing in a 1992 Mercury Grand Manquis that fire last
wnn:k“eaupod 'mlmrm'mmmdbym

“Your car's on fire,™ department spokesman Barry Mounce said,

Fonl Mike Vaughn suid there is 0o pattern o the fires,
which out In the front lefi-hand side of the curs. The modala
involved ware 1992, 1993 or 1954 Lincoln Town Cars, Marcury Grand
Marquin or Ford Crown Victorine.

"Wa have lookes and investigated aatistically juto this taqus, end the
dxtn did not indicats there s 6 peoblem,” Vimghn said Fridey, "The

investigation is cagoing.”

No one has boen injured in the Baton Rougo fires, the first of which
. ocourred in hme.

Aok e ey of o o e dasagsd s o ot e

Mounoe said.

e Y e e R

Loulsiss parking 1ot end dexnaged four other carm.

Mounce said he believes & pattern has developed and that ha hopes
Fuﬂlhnuﬂpﬂnnmd:uninhmlﬁuﬂn save lives and
property. "Since it happens when the car i it's a higher
w&:mhhhnmmdﬁHﬂﬂM'Mm

Ford recalled 1mmmmwmwm
Ford Crowm Victorian in 1999 after 147 repocty of the cars

sporisneously igniting becpase of an
The recall urged owners of 2 viehicles to take tho cars to &
dealarship to get the switch

Six of car that bumed this year in Batoh Ronge were not part of the
mll.l'nndmlwudﬁmin]unutulmkﬂtmlm
Tovn Cara that caught fire, Ooe of thoss cars was part of the 1998

recall, Vaughn sxid.




hetncitwww ofipshust Soed.con/isy mtiche globel). ofie'?aticle i4=3K2376 :
demnﬁdhlmnﬁ!mnfmmﬂdwlﬁuhmmﬂ]ﬂ

mmﬂm twioe t0 look st the pther Town
nfﬂ:nnuﬂ.?ﬂ;hnﬂthcyhtumbm
abkmﬁmm started that fire,

mmmwmmmﬂrumFuﬂudtMNﬂmﬂ
Highway Traffic Safety Administration.

Tema: (2777} Fod Somewhat Unfavorshie

Trose S e e oo g e, R ot e

nedt have sppeared I the print varsion of publioations.
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1.
SERVICE PARTr Favy- SF924-A_____ SM ASY-3FD CONT DEACT

ENGINENERING PART:  FIVC SpoId AR ORIGIN: WERE
YRAR Quantity
2002 ]
091 1916
2000 Lli0B
19599 l1as8
1498 . 2511
1987 1156
199€ 606
1395 409
1954 363
1993 id0
1992 a0
lan a
ENU TART: FAVC SPS24 AR ORIGDN WERS 'REUION: ¥ U323 STRAT: _
Eng Mame: S R9Y-SPD CONT DEACT P FTO: W
Bvc Parkr FaVY-  SPOS4-A Replaces: ¥ TIa Replcd; N USG IND+ _
P In mt
t V1 ¥r Yr Faatura Dilmiptim Faaturs Deacriptions
A ¥D 52 93 CROWN VIC (EN33/EWLA)
A PP 53 33 GRAND MARG {ENSA/BNIl4)
A VE 51 93 TOW CAR {¥N3IG/FN1LE)
£ DA 34 55 TAURUS
C 7B 52 54 CROMN VIC 4 BFD AOTO THRANE AMD AQUE
LEBS . ANTI-SPIN TRAUTION BRAKES 4FEED CONTROL
C Fb 52 34 CROMN VIC 4 BFD AUTO TRANS HARC ACDE
munummwum SPEED CONTRCL
C FB 99 CROWN VIC i’ .
C FP 92 94 GRAND MARD (ENWS3/EN114) 4 EFD AUTO THRANS HAMD MIDE
LEGS ANTI-SPIN TRACTICN BRAKEE  SFRED CONTROL
C FP 31 54 ORARD MARQ (RMS3/mM114) & EPR AUTO TRANG HAAD ADD®
ANTI-SPIN TRACT BRAXES W/0 IVD  SDERED COMTROL .
C LA 73 $3 MARK
£ LB 94 5% MARK VIIT {FN10}) '
T VR 34 97 TOWN CAR [FE3E6/PFHNLLEG) LIMD CONVERSION PACKRGH
C VA 531 93 TOWN CAR {PH3G/FN116} LIMO CONVRERETION PACWALE
4 WHL ANTI-LOCK BRAKNS
C VA 57 97 TOWN CAR [PN35/FHL1E} LIND CONVERSION PACEALE
Lgg arm EXITPMENT FANCEACE
C VE 53 57 TOWH CAR (FNiE/FHL1E| 4 EPD AITD TRANS NARD ACDH
LEEE SPECIAL FURPOSE VHAICKE
C VB 23 53 TOMN CAR (FM35/PMM11E) 4 HFD ADTQ TRANH HRAO AODE
. LENE AVECIAM, PORPUBE VEHICLE 4 WL ANTT-LOCK ERAEHES
C ¥R 51 57 DOWN CaR (FE36/FM1L1E) 4 H¥D. AUTO TRARE HAAD AODE
LIMO COHVHRHION FACEMIE
C VB 33 37 TOwW CAR (FNI6/FNILG} 4 HPD AUTO TRANS HRRD ACDR
LIND CONVEREION PACKAGE 4 WHL ANTI-LOCT. BRAKES
< 38 LINTOIM TOWH CAR LD CONVERHION PRCEAGH
C VC 93 00 LINCOLN TOWA CAR LIND CONVERETFON PACKAGE

2.
BERVICE PARRT: FELA-  I¥9I4-AB____ BWITCH ASY
ENGTRERRTNG PART: FELC SF924 AN ORIGIN: WERE
YEAR Quantity R-pl-.md Plrl: Hunblr Hawbage
2003 0 '

2001 il FELZ- 9P92i-RAA REPLACHD
2000 14

193% 19

1898 ]

1997 1]

139§ v}

-mmﬂ"




| L8 96 98 MARK VIII (FR10}

fA0 NN 0D niy

1595
1594
1593
1992
1951
1990

BENG FPART: L P934 AR 00020202022 ORIGIN: WERS REGION: N DTG STAT
Bag Mama: oW ASY-S5PD COMT DBARCT PT: _ PIO: VL.
Bve Part: PELE- ISF3Rd-AR (W) Replacam: ¥ Id Repled:. B  DUEd IND
B In Ouk

t V1 Tr ¥Yr Peaturs Dapcriptions Featurs Denoxiptionm

3.
SERVICE BART: FAAE- SP924-AR__ SUTTCH AEY
ENGINEERING PART: FIal Sr¥ad MA. ORIGIN: WERB
YEAR Quantity Raplaced Part Runber Napunge
2003 0
2001 1994 ra2ax- 9r334-A REPLACHD
2000 1803 -
1999 1538
1988 489
1597 38
1996 %
1995 Ao
. 15354 =52
1983 - 115 - B i
1992 192
1991 0 _
BNG PART: FIACQ GP92d AK____ . ODRTOTMN: WERE REBUION: N TG STAT: _
g Name: 99 AOT-5FD CONT DEACT FT: _ MM: . Vi
fva Parts FaRa- SPS24-A (M) Paplaces: ¥ I Aepled: ¥ TSQ IND: _
In Ouk
Tl ¥xr ¥r Featurs Dascriptione ' Feabturs Descriptiong
FB 55 37 CROMNW VIC . LBER ANTI-S0IN TRACTICON HRAKRES
EFEER CONTROL
B 92 94 CROGN VIC 4 BFD AUTO TRANE MAAOD LODH
LEEA ANTT-ARIN TAACTION ERAKES SFEFD CONTRIL
PP 95 97 ORAND MAR] (ERNS53/EN11d) LESE ANTI-EFTN TRADTION BRAKER
EFEED SORTROL
FP 92 94 GRANHD MARQ (ENS)/EN114) & BED RUTO TRANE NAARD AODE
_ LEBE AWTI-SPIN TRACTION BRAFEER BrERY CONYROL .
ve §5 97 TOMN CAR (FWN36/FNILG) LESS ANTI-EFIN TRACTION DRAFEE
T 98 3B LINCOEN TOWN CAR LEOD ANTI-SFTR TRACYTION BRARER
4.
BERVICE FART: FS50Z- SFSld-AA___ SNTTCH ABY
ENGIREERTNG DART: FY58R  SWRQ4 AR DRIGIN: HERZ
EXRVICE PART: FEAE= SF9id-AR____ BEWITCH ABY
BACKCAZT: ¥ DEMAND GROUP: ___
_n .
c YEAR uantity Repleced Part Number Hagsage
2003 1]
2001 1211% FSRE~  9F524-A REPLACED
2000 6811
19%9 4482 -
1953 11d%
1937 781
159¢ and F5BRE- SCAAT AR REPLAED
15998 . A%




HEaHAd Z2Epw

1994 ¥}

1553 1§
- 1992 1
1991 1}
1994 0 _
ENG PART: F5HA BP9Sd AA________ ORIGIN: WERE REGION: N TUSG STRY: _
g Neowm: 5W ASY-EFD CONT DERCT BT _ PTO: Whe
Sve Part: PEOE- Srild-A [{ §) Raplmoes: ¥ Io Baplod: ¥ UBG -IND: _
F In Dut
t ¥l ¥r ¥r Faature Damcriptions Faature Dascripticns
sh o e e
T A3 93 WIRDETAR |WIRSS/WIN1IG) BEEED COMTROL
T al WINDETAR |V229)
5. :
BERVICE FART: FIT- SEFIS4-BR__ SHITCH ABY
ENGINEERTN] PART: FITA ay9s4 CA ORIGIN: WERE
BERVICE PART: FATZ- Sr9ii-BEB___ BWNITCH ASTY
BACRCAST @ 4 DEAND GROUF:
A : )
C YRAR . Cuantity Replaced Part: Hoober Manange
2002 Q
aqol 23445 raTe— SPo24-B REPFLACED
L 15517 NULTIPLE
19598 1064%
L1954 RERE
1957 3369
158%& 1738
1599 1461 -
1354 1507
1533 2604
1391 i3l
1991 5
1990 [ .
ENG DART: FITh SFR24 CA______  ORIGIN: WERE REGION: X USG STNT: _
By Fexm: M ARY-RPD SONTR o i i1+ I, Yoy
Sva Part: FITZ-  4PPLL-R M) Replaces: M I Rmplcd: ¥ OF3 DO _
¥ In Jut - . :
k V1l Yr Yr Featurs Depcriptionm . Peaturs Deacriptions
B P 9% F-BERTEY . 350 SERI®H
DOAL REMA WHEELS SPEFD CONTROL
B Fl 9% PF-SERIES - ALl DIRSHY: ERGTHRE
30 SEnimd 168" {437EMM) WHERBLEASE
ALL 3 WMEHL DRIVE SINGLE REAR WHEELES
. HPEED TONMTAOL . :
HFl 55 PF-BERIES ALL GAS/GARROTS FNIIHEGD
250 BEERINB ALL 2 DRIVE
EINGLE RRAR WHERLS BFEED CONTROL
BFrl 95 F-GAERTEHA ALL: GASSGASENTS BENOIMNES
35D SERIES ALL 1 WHEEL DRIVE

SYNGLH REAR
F-GRRTEG OVER 9500 GV
RANGER/MASDA BA0T0
FES0/750 AERIES
F650/750 SHRIBA
HYDRRULIC-SFLIT BAK EYD
BRLRICO

EIPRETTION

NAVIGKRTOR

ECOMOLINE (VHSE)
ECCHOLINE. (VHEB)
COMMARTCAL CHASSIS APFLICATION

0l
bl

Bl 33 93
B3 80 D1
&0 ot
X2 93

A381

)
-

ALL ‘7.3h MAVISTAR HGINEE
SPRED CONTROL '
SPEAD CONTROL

STRIFFAD CHRAIIS
SFEED COMNTROL




a

A
B

H o4 & & 44
b B

Lhil B 3 -2 2 -

H H H¥Y A W1
|
'

b |
V]

3 M
a

T Fs

T ES
T

TrS5
T F3

T M

T FS
Trm

94
94
58
o6
85
Do
]
98
93
g
57
a0
%

23
4

L]
54

"84

94

a2

a5
5

a0
ag

1
35
96

95

96

00

5a
88
a0
29

51
2"

57
a7

37

29

98

BCOMOLINE

ALL BRO/EXT VARG /WAGMORCUTANNY

BOONGLINE

ALL RBG/BEXT VANE WACHESCUTINMRY
r=-JERIR]

F-SFRIEE

CORFROE
F-SERTES ONDER B500 CUW
HPEED COWTROL

F-HSERIHE UWDER 8300 GUw
HAFLEY DAVIDBUN VERSION RACK
MASCAR FACKAGE .

aregr CONTROL -

‘P-SERIRS DNDER 3500 GVW

ARRLEY PAVIDGUR VERSION FPACE
FPOWHR 4-WHHEL DI
F-SERTHE UNDHR 8500 OWM
HARLEY DAVIDSCH VERSIOW PACK
KING RANCH VERAICM

EFEED CONTROL -

F-9ERIEE UNDER B500 Cuw
ELT VEAAION 92

F-GERIEE UMDER 8500 GUW
F=SERIZE THMDER 2300 GYW
BFEED CONTROL

F-BERIBE UNMDER 6500 GVM
FOWER. PRT DIAC/REAR DRUM
r-SERIES UNDER 0500 GVW
POWER. FRT DISC/REAR DRLM
P~SERIES ONDHR B300 cvee
POWER 4-WHEEL DIB<
P-SERIES UNOERR B30O0 OV
PONER 4~WHEBL DISC
F-SIRIES UMDER B500 GUW
LBSS VERSION PACRMIES

CUTAWRY
SPERD COMNTRDL
CUTAMAY

EPEED
. 350 BERIBS

350 JERIES
[HIAL REAR NHEELE

EUFHR DY EHRIBS
150 SHERIES T

150 SERIES

150 BERIRH
SFHED CONTROL
350 SERIEE

350 SERTEH
HINILE FINR WHENLH

EUFRR DUTY ENRIER
130 RERIRE

ALD DIESEL ENIINEB
158" ({27TON) WHEELEASE
FINILE REAR YEONELE

ALL GAH/GARZOTS ERGINES
ALL 2 WHEHL DRIVE
SPHED COUAITROL:

ALL GAD/GAESEOUS ENGIMES
ALL 2 WHHEL DRIVE
SPEED COMNTROL
4UFPER DUTY SERIES

FOWER 4-WHEEL DISC

LAREAT VERSION RACK




v o3 98 01

SFORT VERSI(N PALK
SPERD CONTROL

™ F§ 00 F-AERIES UNDER H5LD VW
MMER FRT DISC/REAR DRIM
F-EERIBS URDER 5500 QWW

T PS 00
- ' 4 BR MITO TRANS MAAD 4R10) HD
POWER 4-WHAEL LISC
TNl 02 02 LINCOLE BLACKNOOD
T R2 33 94 EANCER/MAIDA B200D

T R3 99
T R3 0t 03 RRMGER/MAZDA B2000

T B2 P9 00 RANGER/MAZNA RZO0O

HEAVY IUTY PAYLOAD STREFENEION
BTD DUTY COIL EPRIEG ETAP
RAKGER/MAZDA B2000

ALL, AUTOMATIC TRANEMIBSIORE
ST DT TORJION BAR JUSF

T 81 01 EXFLORERR SPCRT TRALD
T 81 01 SIFLURBR EEURT TRAC
T U2 98 U8 EXPLORER/MNOONTATNEEDR
T 3 98 9§ EXPLOARR/NOUNTAIWEER
T O3 97 EXFLORER/NOUNTAINEER

T U3 57 57 RXPLORER

T U3 96 $6 BXPLORER/¥OUNTAINEER

EXPLORER /MOTTATHEER
LEEH ANTI-SPIN TRACTION BFRAKES
T DS 02 02

EEPLORER/MOUNTAINEER
2002 JOB &1 PROGHAN CDWTROL
T 05 02 02

) 2002 173 JOB #1 FROGRAM CLRITRL

T U7 03 EXPLORER HPORT

TUOUF A1 EXFLORER HPORT

TUE 03 LINCOLN RUVIATOR

T ¥l %3 97 F-STRIPPED CHASEIS (TTl}

T Y3 01 F-ETRIPEED CHAESIS(P131)
23000 L. oUW

T Y: 01 F-STRIPFED CHASSIE{F131)
40,500 LB, oW

5.
ENGINEEAING PART: D24DA SFD34 AR

FOWRR 4-WHEERL Drgc

.23} EHRLES.

LESY SPEED COMTROL

MOD 5.4L IV BOHC BFI V3 GA8
TOTAL PERFOFMANCE FACEALE
4 WHL ANTI-LOCK BRAKES

ALL CAS/CRASEOWE ENUINES
HEAVY DUTY PAYLOAD SUSFENIION

ALL GAS/GAARIS ENIINEE
ETD DUTY TORAISH BAR F08F

ALL GAS/CATEDTS EWGINES

BTD DUTY TOREION HARR SUAF
SPEED COMTROL

ALG Gl /ANBOUE ENGINES
HEAWY DUTY PAYLOAD BUARPERBION
ETD DUTY COIL SPRING SUEF

SPEED CONTAOL
2 DODR WAZCH
SPRED COUTMIL
£_0L OHV BEFI XA VE GANHP
5.0L oMV EFI MA VE GAEYNY
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