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DRAFT

Al Rugionsl Sules Maragens
* Ford Tivislon and Lintgin Meraury
AN PDO Managecs

Subject Safuty Mecall 65818: Carisin 1062 and 1993 Crown Viciors, Grand Marqus,
#xd Lincoin Yown Care with Spesd Coniral - Speed Conirol Denciivation Swioh

Sow the Dealer Bulleiin for program datels.

-

Fadoral v requiee- that daslar siock vehicies mual ba cevacied bafere delivery.

Advies FGAD, wsing Forra 7286, I ndeaier mports fhal i affscled yehicks ls not ol T Koslion
heam In OUF (oo
Rdake sure regionel pamonnel imderiand the esrvios progedurss belore aesieling desiers or

Claissy Infovnation 1-800-423-M51
Other Fsosll Quastions 1-500-220-0m3 4

/0%

hll.ﬂ'l'hl
Hﬂm-ﬂm
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Sorvice Recall Bulletin

TS Mﬁulﬂmmmﬁl

MUISCT! Recall 00615: Carinin 1502 mred 1882 Crown Vidioria, Grand Marqule,
“Town Curs with Epsad Conirel - Spaed Cantrol Denctivation Swilsh

AMECTED VENICLES

Cartalt 1003 st 1903 Crown Viokria ummmmwu-hu
Thomm phant e February 8, 1992 #wough Novembar 30, 1082, Ao, ceslaln 1982
-'".“mﬂ. Mdnmmmmmm 1981 fhrough

m .
Some Spead Conbol Descbvation Switchas on the dflecied vehlolss may devsliop & nesiative
sheet In The alsolvioal cirout fet mey polenBally resull In 6o underhood fire. A fire s pomikie
bealy wha the vehlole s running and whan B vehicle sngina s ot Also, fhe shert may
dwubile the speed ool aystem or cuuse 8 foee 10 cpen.

AEROCEACTION ' _

Repalr parts wifl not by svalisbis unill mid-dune, 1900, Unti pate ane svallable, the ntarin
repuk-clsserioud b Adtachernt M should ba used. Vilhan perts s sunlisbile the purvanent
napalr must ba complsted fo ckee this reoall

Intevim Ropelr: ‘Thia rapalr’ whould B petformed kirsacielely 1o efiminele the possility of w
#ine. Thils intarkn repair nvalves dscormaciing tha siscirical cormector fom Sw Bpaed Conirol
Descfivation Swiloh, iaping tha sonneclor and i prolect | froem confersinalion and sacmsing the
" ponmacior with a Se-sirap. mwwﬁﬂnﬂhmﬂlhm
rpiir Is paciarned.

Permastent Repair: The pars for this sepair e cepactad 10 Bacome svaliabie the middle of
June, 1068, This repairwil ivoive e rpiaownant of e Spead Corsirol Desotivstiony Suiirh
wih a.new selich. in addiion, the wikch hisd-shwl colnecior Wil be repheted to sliminein the
poaliily of endetecied hest damage & the conneclor.

Ry, 1600
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DRAFT

ATTACHNINGA

Adtashenent | Adminisimve information

Altnciherent B: Labor Alowancey, Pavis Ordeding Informaiion, Dispoaliion: of Removed Parts
Allachant 1t Tachnical nformalion

| pASETONE?
- Qlalavy Informadion: 1-800-423-0881

Ot Raosl Questions: 1.800-224.0021

R Chel
Vishicls Sewyice and Programa
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DRAFT

ATTADHEEENT |
Page 1of1

Salvly Paosll 90814
Cortni 1002 and 1963 Crown Vickrls, Gsang karuis, and Linooks Town Care
with Spond Controf - Spesd Oanirol Dasstvation Swiich
DARS 3
You wust uas OASIS i delarming if o vehicle Is siigihla for this secall
Piowss nols that ihe Indwvim Repalrwil not rarscers i VIN From OASES.

Owruct all vehicies in slock befors delivery. Fadaral inw requires deslers jo complsle any
ousteriing salaly reosll servios halors 2 new wehicls Is dellvared i e buyer or lsssws.
Vicialion of Dis requinement by & desler enuk] matll iy a chvll aeslly of up o §1,100 par

PROITLY CORNNOT '
Promptly oormeot sfiecied vehicles on the snciosed Nt and ﬂ'mﬂﬂiﬂﬁtn
brought 1o your daskirahip,

, .
kmmadisisly conlect any affected ouner whoss nemal s not on e Bet. Gl the cener a copy
of the Ownas Letar ind schaduls 8 servios g

BERSAL CONTAQY
Asviss megionsl oifice ¥ an samer:

s oamnot b oonleoisd
» - dose ot male & servion dale.

umm
¢ Enler cisles using DWH.
" mummmmmmmm
« Allar porforring the Perminent Repalr, the puvis must be rebaned ko the
Paris Fetors Cenler for inspestion {(Bee Altechepnt U page 2. FCH TOD bage
wil ba sant = sgon &= w clain s submilled.

LABEIN REFRINDS _

Fond Molarwil -yolured for cwner-paill repairs mada bafore e dale of the Ownar Latiar
lhrhdild';:ﬂmrl.ﬁrﬂ W“ﬂlﬂmﬁmhnﬁuﬂ
deuler.) Feforto AGEER Manial for
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ATTAGHNENT N
-Fage 10f2
-ﬂ“m

MMI!HHIMMMMNMMMﬂI

Deseription _ Laksor Operalien haber Thne
Mmm.&mum“ oalm 0.3 Howr ]
Acvinisiralive ABwsion ke, Exporie: 0.1 Howr
_ : Coha "ADMN"

“Tuor Dperation SO T0E alll NGT vioes v Fiaask. :

Pomment Rogely -

Descriptieh | Lebor Operalien Labor Time
Repluos Spsed Conirol Dasclivalion Swiich and | cos18a 08 Hour
Mminiyiratee Alcvarce . | Mime. EBvpuses 2.1 Howr
_ . Gode "ADNN"

EANTS RECLENNENTS

Paris Qedeting infosastion

PFarie wil not be direct shippad for tis recpll. Order mmmm
order proviseing chermels as nolecd helow; m

Emerguncy Orders 1 datye aher lnunch Mol creir prooses
Brmargenoy Oriere Flvat 30 darpn niber lurch Calf 1-800-208-5021
WNTZ-00802-AA Spead Conirol Desciivalion Swiich Kt L
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ATTACHISIMT &
Page2ot2

Vol 9915
Cortain 1002 snd 1083 Crown Gumrsd hiarryule, snd Lingoin Town Cocs with
Spaad Control - Spasd Cankel Desclivelion Swilch

hﬁlﬁﬂdhﬂlﬂﬂlﬁhﬂ“m—dmmmm
Divislon in socordancs with Polioy Froombue Bulllin 4000,

DIEPONTION OF RIRICNET) PARTE _
Puris Rutern Reqereied fafier sompistion of Permanwnt Repalrk:

'We o recpuseling that the remeved s Be setiimed 1 Fend Mokir Compary:
» Spsed Contral Desclivelion Swich
a  Snith Hardehall Cormmcior

Paslpging and Bhippiag:
« Gpead Cortrol Dasotivation Sulich '
- nuuhmwmmnmmm
- Lun the plevlic cig Srors the now wwiich i sep and seal as much off ineide
nm-m

o Buligh Herdslwil Connector
- Connect i hardshell cornacter o the peed Qanirct Dasotvelier Swilch,
= Atach e FOS TO0 fag 10 I part
’ -'mMmmmu
~ SueSecion 3 of e ACES T menuel & more detels
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2 Yaps the end of ihe corvmoler o provant comaminalion Som ontming the sl of The conpacky.
4. The sirep s comnadion o #he whing hamees ioosied ow the belt sphe sheks.
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SPEED CONTROL DEACTIVATION SWITCH AND CONNECTOR REPLAC EMENT

AFFEOTED VIR BOLER: OENTAR 155X AND 1583 CRCAWH VIOTOREA, QRAND IIARCIRG
ANT) TOWHN CAN WITH IPERD CONTROL

This repal Bwvolvie nigidosyint of i ipveid coxieol denclivelion swiich and the kasd sivell of The
inlioly aliwstying] aornaeiey:. T OoMssmitr Sevmnineis will be removed fam S aid corrsolor luies
shall sryl insasteet Intey e e commanies: hawl phell.

PROCEDURE
1.  naial & mamesy sever arsd disconnoct 1he negelive bellary iemined.
L Dmoonnect the slecirioal connasior foem the spees coniml desslwdon swich. See Figue 2.
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4 Oblain e Mewrosnnasior inon e . ineert bel why ferminal snds o Connaster
poal v Inke Yhe Avnacsr I ahel. (T whe Sl s may be O Sierct .
e COFTISOKr aaviiad),

K Check e connamor io make mae he taba et angiged bol Sserninal ande.
w‘“hﬂhlﬁﬂhh of thi ok, Thaw, beiall e
md waigs 1 sbdurs Tha Seninals in e comanior.

' Cobiwins the ppend conisol dencivalien sndich fom the e K.

o ....:..--.-:-""‘.af‘ e S i 10 18 b0 (S B 0.

9, sl The slecironl ooremcior in e spead eortrol dessivelion swich, .

10. Cwwol ihs buliery repalivs cable 7¢I ITOVE T2 IMACLYY SEAY.

11, Pilee Puy vohlole o n halat. -

1% muarumunm-_n-uhd-wmm
PRy Wod with Bup mocmmanied bk fuld.

pup

. 13 e wn weslelent powp fem ek pacel and then ok S5 pressons o e breke pedel.

14 Loosew i M vedr DISSGSr Sonees unill i ytepent of brades Sulti ooree oul. Whils T aesielent
. Waiitping peapeurs ot brale yadil, ighiiey the Blaster soree. .
= Papest uaill cisar, bublhin-ies Suld comss pul,
«. Pl fha bunies sessley oplincer repeTvole B NROIMRITY.
15. Fepeat Sips 12+14 for the LH rear bivcier soree.

. Lower ha vihidy,
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. A mmmmuu-mnmmm
i shost In B adacirieel sl that waay potantially meult 11 on Underhosd Anhm
| ' Doth whese the vehicly i running and when the vehldle angine s ol Also, the short rey
i " clswbis v speed oonirol system of cause the ek Tght s fo epen.

] - EEBARS
i _' Pupalr parte may not be svelistly: otk ok, your daaler Is not #bis 10 abisk T




MAY 1T *99 L3113 FR REOALL A9ERU. PROG. IS 545 1EM TH N7TSEFEILA0 P. L1414

DRAFT

Tha thes nended for sifhar of the mpein i leis tvan cie-lall dey. Howsvar, dis i seevios
solveduling iseven, your desler may nead your yehicle for s knger patitd of ime. Plesey call
your dienler for w nervios daks.
Gall your clasler wilhowt Aslt for & asrvice dele and whether an in slocit for
Hl'““ daley. puts Hllr
¥ your desier dove not beve the in nioak, iy can e Srderad bl soheduling
-,-\i:ﬁl. lnﬂ.mmh hmﬂﬁlﬂ*uﬂm :
poris are ol sveliable, your desler e parfors tha inkerin Repair fes of chiege. Viban party
we avalable, your desler wil perferm e Permanent Rapalr free of dharge. _
Wien you bring your vehicle I, show $ha dasler INs latier. I yox miagiass this lellaw, your
“I_Hﬂmhﬂm_

fyou paid 1 Tuw this sarvice done hafors the dels of il leiter, Ford W offering & full reund.
ruhmn-u-mnﬁm-uuunermmm Yo
wwoid deleye, do nat s posipls fo Ford Melor Compary.

W
' Plesen 1 cuit T shwlowid prapuid postoard end mell % 15 us i you have changed your addrees
or wokd the vehicle.

I'hiﬂrm—l-l-m*m-ﬂm Yo may cordeck the Fosd
Cusioner Assistance Ceriter, P, O, Hox §848, Dessbom, 48121 You sise may send
a comglaint o e Adwinisinsicr;, Neilowsl Highwey Trallic Sefely Admisstrafion, 400 Seventh

mlﬂ.wnﬁ.mﬂunuhnwmm

Imn. won makienis may call 35-0129).

\\hwﬂhmﬂmm“m Hnmrﬂhlﬂnﬁt L
dona for your saliply and salisigction with your Ferd or Linoowm-Buik vehicls. . _

Sinosvaly,

Diresior
Vakicle Servics snd Progrems

B TR PRGE. 14 =
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Fropanst  99310-99 AfTecind Vehicles: - 1902-03 Touwm CarfCVIGM
Numsbarn

Descriptione:  Sneed Conim| Desclivalion Bwiich (Inepection mided o
Labor Opanstion)

__ CWNERNOTIRCATION _X__ BAFETY ___ EMIBSIONS ___ COMPLIANCE

p Y — ' OB/ 7/00

A
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From: DEERMANL --DRENOOE Dats axd Eing O5SOE/RR 14.08423
To| ALBENE =-DEENODON .
od | DOENMANE --DRENOOE ' TOAY2  -~=-DRANOOS

FRCM: Dave Garisacm TRANT (PP =041 d4)

Jubdect: Recell Iaboxr Tima
Tha following time stody and laber time ham baan spproved,

1952 Town Cax
BRAKH MRREEFTIAE AWIICH DERCTIVATIONGN 4,3 Hra,

Bust Ragurvis,
Devid E. dazrwwmm Fhopa: (313) TEN-2314 Paxi {31)) T7ER-TLOD

BFX Vallay Forgs Teahnjon]l Inforsation Sarvices
Hanmgeo, Currant & Papt



IMPORTANT RECALL/SERVICE PROGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION |
VEHICLE SERVICE AND PROGRAMS

URGENT MESSAGE:

There may be media coverage of this Recall beginning

today. Immediately distribute this Recall announcement
to all Parts and Service personnel who interface with the
customar Woe apologize for this short notice.

PLEASE PROVIDE COPIES TO:
_X__ SERVICE MANA;ER
X _ PARTS MANAGER
—X __ DEALER PRINCIPAL

10 __ PAGES FOLLOW THIS COVER SHEET. IF YOU
DO NOT RECEIVE THE TOTAL. INDICATED
PAGES, CALL 1-800-860-3287 TO REQUEST A
REPEAT FAX.
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Ta: Jos Bradiey : (T

Here's 56815 buRetin for reviewiapproval by you and Ann, :
" This deaft has been OiCad by OGC, ASD, Cleims, PSSL, ,,-"
Canada, and Enginsering. *g«
%

L

Alngo sitached s Kefly's A of A for your approval.

o

Kﬂmpuu'h.mw- Wowil fax ¢
1o doslers as soon s : .,ﬁ"f:) |
| L Vs
27279 s
FAX 84-51024 A

p.s. John Shore says we expact t have 30,000 kits in
depots by S/27; 140,000 kits will be In depots by 8/7.

P

o~ A
BRI, Wi
¥ oS % >
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DRAFT
>

T Al FCHD Ragions Managars
' Al
ol
Al PDO Lisnagers

Subje: Bafaly Recall 80518 Oariein 1982 sl 1083 Crowh Viclodin, Girand
' and Linooin Town Cars 'with 8psad Conbel ~ Spesd Oonirol

Bea the Desler Bulisiin for progrem datelly.,

BERONALUOEALER ACTION ' '
Poadersl lw racuires thet dasiar stnch vehicles reusl be comeed bafare delivary.

Advies PCBD, using Posn T232, ¥ o deslér reporis thet an sfisciad veliele is not at T looslion
uhwam In our Peczdd,

Nakw wurm raglonel persorret indwstend the sarvics prooedwes delors sssliing dasiars ar
camioemiey. .

Chuin ifewrmbion -00423-3081

Oftwr Rocoll Cumstions  T-800-120.0024

OMMM

n.l. sl
mmum
MAY 17 '35 1354 | LIPS PAGE. 85
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D
Service Recall Bulletin

™ HIM!HMMMI

SUBJECT:  Saloly Roodl 9818 Cortuia 1002 and 1083 Crown Vietosie, Giond Marqule,
s Lincokn Town Cars with Spoed Gonirok - Speed Ocnirol Desihviion Badioh

Thomes: ssasnbily Falyary 8, wough Novernbar oovhaln 102
nmwmunnmmmmmg 81 fhrough

Bome: Bpead Contrel Dasclivation Swiichas onYes sfcted vohicies mey dewiop & meisthe
shart in Ihe elncivical ciroult thet mary pobardially result In-an Ungerhond fve. A fire ln posaiie
bkt wivans v wobiiche s numning and wivn th vehicls enging I ol Also, The shart ey
disnbie the speed contral syminm or caues B Ane K opan.

pane il not b svallabio wnill mid-Jurva, 1900, Unil parte sre svailsble, the inlerim
repair described in Adlachnnd B shousd be usad. Whan are punliabla the permanent
vopalr must b complelnd 1o ciose Bhis reosll. .
tovhm Nopairz Thia rapair should be periomeed mrsedisiely 1o slvinale a of
fou. This inarim rapeir Wvaives ccwmciing 0 sisciicsl covmacior from fw Speed -

i

1500, This
rvw woilich. 'n acaltion, the yaliah havd-shell connacioralll be repimssd to aliidoale the
pouehilly of undeinciad heat darmps o fhw cormecicr.

MAY 17 "99 152 LTRSS PRIE. B6
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DRAFT

Alaciwwol | Adminisirafive ieformation o
Astmyrant {1 Laar Alonances, Paris Onlwing infesmalion, Bleposition of Removed Parts
Atachment 1; Technioat information

O S-AT]
Chvime Infoninasion: 1
Oher Recall Quasiions: 1-800-320-M21
ROl
Direster
Vatisle Bervice and Programm
) mr 17 98 13152 1 31 ITSI105S PRGE. 7
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ATTAGYREENY |
Page10of1

Suloly Recall 5995
Canain 1902 mnd 1983 Crovn Viciors, Orex] blarcuis, arvd Lirmein Town Oars
With Speed Conirol - Spead Control Deactivetion Suiich

QANS
You must s OASIS o delermine If 3 vehicis i sligitie for this mesll.

Mo nols Kt the intera Rapsir will not nmove Ta VIN from OABI.

PLEARE NOTE

Corrunt sl vahivies In #iock befors delivery. Padaral bee requires: deslers 1o compiels wy
outskaxfing sifaly recall sarvice bafore o rew vehicle is dalivansd fo i baiyer or lnanes,
Viaksiion of this requirament by ¢ Jesler could resull Tn & oivll panally of wp io §1,100 per

PREAELY CORRBCY )
Provagly oomect allecissl vahicies on B sndiowsd list sl ofhar efigitie vehicles which are
f I _ brought 1o your deslershipn. ,

. DEALER-DWINE CONTACT
b arerciufuly contuct alry #ecid ommar Whots ieme I nct o the fet. Give the owner @ copy

! . i ol 118 Owner Lager and soheduin 8 sorvice dum.

BEGONAL CONTACT
Aavies regionsl oon I an ownar:

» ol be corkeohel
« ross ot mele 2 sarvics dele.

i CLARMSPREPARATION AND SUSIIRSIN
+ Enlay calms seing DNWE. )
» Faterio AGESH Narnsl for vieines prepesalion and subwsission infermalion.
- ﬁu@#hwﬂlﬂh mm#hwm
MHMIHMhm pope . o

ot Mulor wil anty solnd for cvner-peid repein made betons he de of v Ownvver Latisr (or
aBwr tve dale of the Owner Leler if a0 sitargency repalr wos made from i wnevicing
dasler.) Raftr to ACESN Manusi for Refund Informetion. -

. MRY 17 99 132 LIS PAGE. 28



MAY=17-88 13 48 FAOM: ID: Z1T7RALOEE PAOE B

DRAFT

LARORALLONANGE]
E:’ o —— Pr—
. i
Resmcve, Tapé 6 Secur e Speed Contel | se8168" 0.3 Ha
Adwinkhuiive Alwsnoe M, Expenes ot Hour
 Coda"ADMIN®
' STokor Operstion GOSTIE Wil NOT closs B Tecel.
m— : i
. ] Rupiace 8pesd Oorirol Duecivallon Swich ont | o1ER T |
Adisminiatralive Allowsnce - Alimo. e - | o1 Himwr
BARTS RROUSESNNTS
Patin Orduring inlsrmalon
Purty. wlll 7ot be dirat shippad for Eis fpeel mmmmmm
oidar Irooeseing charnais o nolwd below:
m"'m YOwam 31 dayn ey bt IHHEIIHIII
~ Emergancy Orden Firat 30 doys siler unch Coll 1-800.515
v Part Ml Deswripiien f
TNTZOONES AN Bpead Corbol Desclivation Bwitch Kt~ 1
. : MY 17 'e8 13082 ::mm © rOE.08
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- DRAFT

ATTACHMENT 2
Page2 ol
Bately Focull 10815 _
Costnin 1962 and 1063 Grwn Viclarle, Marguls, end Lingoin Town Care with

i - Ewceen shock reiurasd R oadil snmt have basn purchassd from Ford Casiowmr Servies
Divivion ‘' scomdenss with Poliy Prooechas Bulletin 4000,

ESSONEI0N OF RENCYRD PARTS |
Pavte Rokars Rosuosied (sl sowpiofion of Parmasent Repaivk:

VWt i reuatiing that th rermevmd parts e riainid 4 Posd Maler Company:

Bymad Control Dasetivation Switch

mmmm
= Ronatdein e brele fukd from inslde the Spped Oonivel Desctivelion

= Use the plaslic cap Fom S vew swlish bo imp and seal se misch o nekde
e owiich s possitia

. mmm
mnmm-nmmmm
= Adinth tha FCS 700 g I the part
Shipping imiructiens
* = - [Foliow direnlion pn POR 7O tag
=  SowSuction 3 of the ACIE N marnasl Tor mire. detels

MY 17 '98 135 IO PROE. 18
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1. Discewwuct The slacirion) curanior fvar s opoed conbdl dbeafivalion weiich. Set Figens 1.

© % Tapethe end o the oemecior 1o prven costmyinaten from sraming She end of T sonaechs.
4. T ainip e coRviior le the wiing Nignses invsing cot 1 il aplaaly shiid. '

._

PFAOE. 11
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. PR e— . '

ﬂmmuuwuﬁm-ﬂ ol e hardl shal ol e
mmm mmmﬂhmmwhllm_
nhall aent Inoaviod Jak the seuroirmesiar e shell.

PRAOCEILIRNE
1.  retell & sedey sever 8l dliwermact e vigative basiary Serminal.
£  Disctywmot The aleaiiosl oonnetier Wom the spesl sersvol denciveiion swikks. B Migsss 2.

MY 17 ' L © RLYTIRIATE MG, 12
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onnneiar ] v EngEpad tarmiral
_ & %““:"ﬁ‘“hp':dnmﬁmﬁﬂh |
. ol widips 1o satuss Tha nrivals i iy Uoniegoior.
Chiuln the apdad sonirel dewolivalion swich: fom 1he i ML
Aermous the bl spaad sonivel deasivalion s 4
D T 6 vy coon s Soaun rets T o T i 9 18 s (8 DAY ‘
5. Avmth the sistionl cannacier io the speed cantel dessivalion ssviish.
0. Conmact T ballery naghihel SADS Bnd POV TS MIEROTY IAN.
1%, Fuips thavahinis & hals.
12, Connect s ciagr draie tuba o the: i rear biseder sorw 0nd the cher snd In & conininer
pestindy fliad with the recommandinl sl Tuks
5. Hawe s aneluieni purigs th bralis padal anc 1hen hold fien prossurs on the brale pedal.

T T e e A

= Fapaet il ciewr, Isbble-ims Suld oles ol
= Rgi ihe tvales master cyliior maeredl’ i mocmanivy.

18, Rapast Bays 1314 for 11 LH rear bisader s
16, Lower i vankse. :

ﬂw

mom
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* Note printed by ALEEGR on 12 Jun 159% ak 13:50:.0% *
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From: JEAFATI --DREROD4 Date and tima  95/27/99 14.36:140°
Tor ALEESE - -DRENDOS
RiM, Jomsph Eafati TEAET [UTC =04 :040)

Bubject: 95§15 - Froduction bDates for Crown Vio and Grand Naigquis
I balisve that Fred sent sopecns guk yestardmy to retrigve 1t. Thanks

Regazds,

Jossph Fafati

Advanced Vehiocls Technology, ERRE-OMD -

PH: 313=350=-5383, Taxt Pagae: {313] 755=0702, FAXK: 313-248-1368
bk Foywarding note fyom ALRRAE - -Dinngas o=/ 1%7/99 13,31 dee

Tot JEAFATI --DRBETO04
oc: ALENRAER -~-DEBModd AAMLINT --DRENOOE

reop) Al Leass DBANT (UTC -04:100}
Subjact: 9818 - Produckion Dates for Crown Vie and Grand Mergmis

oF, 1 undsratand. pBuk, T atill nesd to get a tims study for an inspaption
than Eall the daplsrm £o oeas the iospeccicon time and labor cpwration For
vahiclas that etill]l hed tha old spesd oonteol Fystas. Thard soat ba
sxvxel valicles in this category bacwuss I's gatiing calls from several
aceas of tha counkry.

By the way, did you get the urmed switch compector froa the dsaler in
Yipal. yat? I Ehink Fred was given the task.

Regards,

Alvin Lasss,; Recall/Barvice Progearm Department, PoED

Phe (313} 330-8077, FAX (313) B4S-1024

Diegnostio Sarvios Cantmr IT (DACTII), 435

&+4 Porparding oote from JEAFATT --DRMNGOE OQEf27/88 10:13 ki
TS RALEERN ~--DRENODE )

ROM: Joswph Kafatl TEART {OTTC =04 ed0)
Sukjsct: 2§815 - Production Datas for Crown Vio sod drand Msrquis

Al, tha resson why wa want with = 2/5/%2 dete oo OV/GH is Decause thare wars
vahiales that wars built with the switch during that perded. In crdar for
us to et thosa prior vebicles va Donds to racsll frow thakb datbwe,

Regards,

Josaph Eafatd

Mvooed VYehiols Technology: ERSE-0RD .
FE 3A3-130-5385, Text Fayea (313} 785-0704, FAX: J313-340-12¢
v Eorwayding nate from ALEREER -«DREMGOS O5/37/99 GHE:35 #es
To: JEAFATT ~-1maiispe

4481 ALEREE -~DRENDDG GEALIRT =-=-DREMNMS

FROM: Al Luasa TBART {UPC -0d)100)
dubjectk: 99815 - Production Dates for Crown Vie and Grand Marguis

Joa, I'va bean getting saveral calls from daalers who havs foopd ssvecml
vahialas listsd in OAEIS that have the old vaonm operatsd spasd cvgirol
systan. Am of pow, the latest build date that I recaived from the dealercs
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May, 1908
Salaty Rucell 30616
Ay Jolwn Sample g&lpﬂ
423 Main et
Abywiwre, UBA 12348
Yaur Vehicls doniication 12T T
This notice I sent 10 you In ' mquirenanis of the Natioral Trafa and Metor
Vahicle Oalely Acl,
Ford koo ol wivich relals 10 Molor vahlols aalaty alets in
onsbain 1902 wnd 1083 hiongia, snd Linosin Town Cars with Spasd
Coniral
SAPRTY DUFRCT
Sems Speed Conil Dancivation Swiehwe o The slfecied vehioles My devaiop § resietve

. ; whort i e lecivionl clroull it wary nolantially result in an uaderhend fbe. A Am is possibis
oth when the vehicle la Anning and wives the vahids argine s ot -Also, the short may:
Hhﬂmmrﬂhhﬂ“hh_m
MR

. Fapuis pasa way not be evaliably nil mkd-Jwms, your Sumiar Is not sl 1o obisin the

poris naddud for this resall, an inkerie Fepalr oan be porforsied $tno dug 10 YOu. However
maneond visll 2 your desier will be saguired ata leter dela 1o have The puraanent vepair
paciormmd. W rgat this Incosveriancn, but yaur sefely 18 ciw prisary Conoam. _

inlovin mmmﬂnmhﬁiﬂhm I

mﬂnﬁum-um

inopeviive 4 a Pernanest Repelr o

Penmensnk Mapair: Paris for his repair st eipaciad &
%0 mmumnmuuwmmmnn i
now awiioh. i addiion, the swiich hawcd-ulall connecior will be repinond 1o sliminele e '. /

doivpd

Mﬂnﬂﬂﬂﬂ“hhm

. l: MAY 37 799 1NS4 | NI PROE.14

BARR-028 eEAT
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From: ALAHEE --DRERTHE Date and tine ﬂ’f:ﬂf” 7624
To; LMABITES --IRBEN0E

o0: ALEEBE --TREN0OS EWODTEN - - PURDRAL

FROM: AL Leans | URRET{UTC -04:00)

Bubests 53515 Inspaction Cladm

Fleass ask dealurs to dulay sending in 55815 Inspasocion claim 99BLEA for a
ovuple of deys il we ocan get the naw labor opearation into the system.

Thanks.
ml
Alwin Lesss, Raocall/Uscvios Prograas Departwent, PORD

ok {313) AY0=BEY7, FAX (313} s4B-1034
Dlagoostic Service OCenter II (DECIT), 455
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* Mote printed by ALEREE on 52 Jun 1595 at 13 p4B:01 L3
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From: CHURKERN- - FORDWAL Dute and time  OB/20/9% 08:04:04

Tor RELOMD --FORDMAL Xinap, Eshbert (R.F TOATZ  --FORDSHTS Day, Todd (T.}

om: ACAMPNNI--PURIMAIL Cumpbell, Arnie (R RNOOTEN --FORCMAL Wootem, Rigkatd (R
ALNANE --PCHCHATL Lesas, Alvin (A.) COURKEEN--PORDMA1 Burkeen, Craig (D.

Frow: Borkedn, Crailg (D.C.)
Sukdecks RAdikion to CLOTH tables requived and 59815 correction

-hbm-'.

We have an odd occourranos, s ars ssadog Windstar vaps 1o ACES TT
body ooda of "AS5", it we do not £ind an AlS body oods in atyy of cur
wnfsrnpce date. EFEeghrilass, wa 4o nead thiz added into the CLOIS tables po
that wa will stop reajecting dlaims. Pleaasge izplessnt thia as
poasible. )

RLE0, lakor oparatbich S3915A was imput into CLOXR inocrreakly, it is showing
vp nx 33018 w/o the "A" saffix code on log # 6. '

rIf I w_m cigars in Eswvsn, I shall not gal™

Bincaraly,
Craiy arkasn 4-351879, Esgant Couxt, 3rd fleor Morth, cube 492.
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HOWLONE WL (TTANE?

mhmmﬁﬂhwuum ora-halfdey. However, dus 1o service
chaciuling lasuss, mﬂ_uﬂm“ﬁrlhﬂﬂhﬂﬂ“ Pt ool
waur Shoakar for & aervite dade.

Jnﬁmm uulmﬂnmmnhﬂhm

Ilrﬂ“du-ulhnllﬂllh-ﬂ. oan b ardered balore
::.-: I avallable, pariewould be “hmﬂﬁm -=.
nih mdllm p-n:nmm ol chaipge- pae

When you your vahichy in, ahaw Bhe desler Thiy inther, l’mmlﬂl_.m
deslor uil ol hm frme of charge,
LN

Wyou pnich 1o rws s asvice denw el the dale of this ieilar, Ford Ja offering & Al raund.
For the: palund, lewss glve ywar pald roaipt 10 your Pasd w Linooln Mevary desler. To
wvaid delmys, da nol send secelpis o Ford Mokor Company. '

Menes T8 out tha shciondd prepeld postosrd sns mall it In ws IF you Wve chwngesd your seldraes
of ackd B vahiole,

Fihe desler dowen’t mwie ihe repair promplly and withoul cherge, candact the

. Cusltwver Assleinncs Caniar, F.n-mmwmmnumu
e e S e e v e e e
{Wisshinglan, D. €. sy residenis may cell 308-0123).

Yo gt i Incenvaaiancs: Shis sarviés ey OEEE You, Dut Wi BANE YO 1 hisve the Wk
done for your safety -ﬂmwmm-rmum

Sncaraly,
. Ll
A.éw
Divactor
Vishiols Servics ard Programe
y ' - = TOA. SPOE, 14 =
_. " MRV IT 99 1354 Sss10 POGR, 1S
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* Hote printsd by ALEEGE ca 32 Jun 1PP9 At 11145130 *
i e dododededede il el ik ded ol ekl i i b o R el Bk ek e

From: DMERTAL --DREMOOS Data nod tdwe as/27/99 17:10:08
To: ALEASE -~-DRANOOS Laass, Alvin '
o321 DMNERTAZ --DREMIOE - TDATA --DRENI0%
BOATHEA --DRENDOE . DEREMAN1 - - DEEMO O
FROM: David Marts tnai!ru-m -4 100}

Subiwot: Recall Labor Tiwa -~ 359515
The following time study and it's assooisted lahor time has besn wpproved

Spead Control Servo - Inspast - 0.2 hours (Plsasa previds ths necassery
domumenticn to the FED ALY group to actiwvets this labor tioa)

All othar labor times for JSPLE harve oot bean alterwd by the a33itiom of tha
inspection step. )

Beat Regaxds,

Dmvid B. Marta

FFE-valley rorge Teolmical Inforwation Serviasm )
Phone {313)766-3137 / Fax {3131 768-2100 / dwartarrfcis.com
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' Nota printed by ALERSX on 37 Jun 1999 mt 13:48789 *
ek o ool ol o e e e e A o OO O O O R e O e e

From; ALEREE --LRHHOOE Date and cina A5/27/98 17.:1%,37

Tn| INEBSTEZ--DREN0OS _
ce: ALERAE =--DRENODS GBALINT -~DRENU0S
RANOOTEN --FORDMAL

FROM: Al Iaade TEAET (UTC -04 100
Jubiect: kacall Labem Tina - 99815

It is aprroved
n-mlpti.mln Inspact {For Vaooum Conirollsd Spesd Oombral garwo}

labsr Oparaticn: FSS15A
Iator Ting; 0.3 Hourw

Fagards
Xlwin :.;-p-, mllfl-:n!.u- Pxograne Dapartsant. FOED
PhE (313) 3aM-BE77, FAX (313) 843-1034

Plagnoatio Servics Canesr II {DBCII}, 455
. Forvarding note Irom DMERTAL --DRANOOS Ill)':'l'.f!! A751Q dan
Tay ALXEAR -~-DRENOOE Lawss, Alvin

dor -«mni TOASD ==DRENGOE
BCATMES - -DRENOQS DAFENANL - -DRENOOG
FROM; David Marts TSART (TITC =04 :04)

Bubject: Redall Labox Tins - 394314
The following tise atudy and 1&'s assccinted labor time has bBedr approoed:

Spand Control Hexve - Iompect - 0.3 bours (Fleass provides the nesessmry .
documantion to the FCBD BLTE gixnly to wctivate thie Iabot titm)

All othar labor timms for #2613 have not besn altured by the additim of the
inspeation etep.

Baat Regards,

Pavid R. Marti

APX=Valley Forcm Teohnioml Imdormaticm Sexvices

Fhona (333)7ER-2137 F Fax (9131) 780-2100 / dedotadvftdle. ook
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- Fote priobed by GRALTAT on 24 Aug 1558 ak 1413102 *
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Prom: LWERSTREL--DREED 04 Dates and timm t0/24/08 13:30:158
To: ALERAN = =DEENE
l €01 GRRLINT - -DRREOM ) AFORTERA - -DRENOOE
JECEAEME--DRENOOSE -~
TROM: linds Webatar . THART (UIC -D4 100}

pubjact | 99815 _
Ei ALl Can you provide assitanas on the daaler quastion below? Thamksl

Eave a niew dayl

Linds Webatsr, Acaoount Meoager

Funkin Corporation

(734} 374-93107

ok Foyrymyding pots from JHOHAGHE- -IIIIHI'III oN/23/9% 194D i
Ta: LNIRSTE)--DRENDDG

car JEGARMES--DRANO0E ‘ BFOATERA - - CREROOS
i )
FROM Jeittoy Bohammier TERNT {TTC =04 100)
Sulrisaty SMILE :
Egulnr: Domins Ford
B/ 00zes
Contaot inrsly lLiratta
Phonar FO4-280-2277
Plr has mesange to scpap pa dated lf:w‘n nn:l.hu.n statas to
s DEEr e . B h T ) - . ot 0 e has
o,

Ue're heariay o

-ﬁm. Jba iﬂ.al:j ol

. chua!
%HJEH,JE/E _ #fo\yﬂ‘f‘ en @ L oud

T wmexfgee So we. can
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Donna Koenig @ Budoo  313-933-4B67 (Bx)
313.933-186 (phone)

Connis Orr (@ Budco 313.933-4584 (fxx)
313-933-4302 (phons)

Mitubell Habian @ Ford 313~ $45-0947 (pboas)
Miy 17,1999

Following
Fage: 11

Pleenso finx 10 all U.8, Ford, Linoln-Mercury, wnd dosl dealers, taday, May 17,
1999, mmwmwmuwﬂmmmw
mdts (VIN) Hat for each dealer.

Don Waver @ 313-50.43547 (Fodanalived svl Now-Fidaaloed Murksts) will
Mﬂmmﬂqumﬁhﬂumm&i

Kevia Wilash (FOC) @ 505-845-9806
Linds Webeter (Renkim) @ 734-374-8923
Don Wir (WDMO) @ 313-345-3817

L R SR S
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/1Y 14143 WOND-Didimaght

Tae Donss Keanly ) Budco  313-533-4057 (P}

- 3134333184 tpbuoe)
ComieOr @ Bwicy 313934534 ()
3180034303 (phons)

Frowr Miubell Hebisn @ Fond 313 4SDNT (plaxa)

Daine My 17, 1999 '

Pages Pollowing

- ThaCovwTFage 1l

Momngr: n-:hmnu.l.m sod denl deniegt, todiny, My 17,
. T mmm:sﬂﬂmm-:’ﬁni

Dmn m'#lfmm {Fodecalind uw by} ~wil)
poacfinge Mﬂ—ﬁlwﬂﬁqﬂ:—hhﬂﬂmﬂ
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Ford Molor Company

o mwmm nsmmsnwcs Pnoam
PO, Box -mu INFORMATION
'Dﬂhu'rl.llli 12141904

- .-'L."'

IMPORTANT REGALIJBERVICE PROGRAM IHFORHATIOH

FROM: FORD CUSTOMER SERVICE DIVISION
VEHICLE SERVICE AND PROGRAMS

URGENT MESSAGE:

There may be media coverage of this Recall beginning
today. Immediately distribute this Recall announcement
to all Parts and Service personnel who interface with the
customar. We apologiza for this short notice.

PLEASE PROVIDE COPIES TO:
_X _ SERVICE MANAGER
_X __ PARTS MANAGER

X _ DEALER PRINCIPAL

10 __ PAGES FOLLOW THIS COVER SHEET. IF YOU
DO NOT RECEIVE THE TOTAL INDICATED
PAGES, CALL 1-800-860-3287 TO REQUEST A
REPEAT FAX.
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Service Recall Bulletin

May, 1990
TO: Al Ford end Lincoin Mercury Deglers

SUBJECT: Eafely Recak 90915 Certain 1952 and 1953 Crown Victora, Grand Marquie,
and Lincoln Town Cars with Spesa Candrol - Spesd Control Deactivation Bwitch

 AFFECTED VEHICLES

Carinin 1992 and 1883 Crown Victorla wnd Grand Marguis with Spaad Contrel bullt at the St
Thomas assembly plant frum Felxuwry 5, 1862 through November 30, 1992, Also, osriain 1992
and 1m1$£mummmwmm November 4, 1991 through
MNovember

Soma Spead Conirol Deactivation Bwitches on the wifeciad vahiclas may develop & resistive
shorl in the slectrical cireult that may potentislly result in an underhood fire. A fire Is possible

" both when the wshich [ runing and whan the vehicle sngine I off. Alsa, the short may

disable the spead controf eystem or causs u fusa 1o opan.

LY ey AT I

Rupair parts will not be wvallsble untll mid-June, 1999, Untl parte am avelable, the inkerim
repair desoribed in Attechmant Il should be uead. When peris are avelsbis the parmmnent
mgak must ba completad to clese thie moal.

Intarim Repalr: Thia repair ahould be performad immuadixtely b sliminats tha poss ity of n
e, This inlarim repalr involves disconnacting the slecirical connedtor from the Speed Control
Daacifystion Switch, taping the connactor end to protect it from contamination and saawring the
connector with s te-strap. The apsed control sywtem will be inoperative wriitl the permanent
repak ia performed. R .o

Parmanent Repalr: The parts for thia repair are sxpecied to beooms avelable the middis of
Jua, 1969, This repair will ivolve the replacement of the Spesd Contrel Deactivetion Switoh
with a naw awdich. In addiion, the switch hard-shell connactor wil Be repiaced io sEminsts the
poselbiity of uncielected heot damags o the connectar,



! , .
Altachmant I: Administralive
Attachmant II: Labor Alowsncss, Parts Ordering information, Dispesiion of Removed Parts
: Attachmunt I Technical information S SR
; ouUESTIONS? -
Claima Information: 1-800-423-8851
: Diiver Rocall Cosstions: 1-800-225-5821
i Ehﬂrlh'-
i
I
A R O'Nell
. Dimctor

oy




ATTACHMENT |
Paga 1 of 1

Bufety Recall 93918
Certain 1952 and 1923 Crown Victoria, Grand Marquis, and Lincain Town Car
with Speed Control - Speed Conirol Deactivation Switch :
OAEIR
You must Lsa DASIS to determins if 2 vehicie [e sligitds for thia recall.

_Plasss nate that the Interim Repair will not remove the VIN from GABIS.

Correct all vehicies in stock before delfvery. Faderal Imw reguires desiers to complels any
outstanding safely recsl sarvice before » new vehicle s deiiversd to the buyer or lassss.
Viclation of this requirement by & dealer could result in & civil penaity of up to §9,100 per
vehicle.

PBONPTLY CORRECT

Promptly corract sffectad vehioles on the anolosed Het end ather sigidle vehicies which are
brought to your daalarship. )

DEALER-{PWNER CONTACT -
bmmediately cortact arvy affectad owner whoss neme ls not on the lst. Give the owner a copy
of #he Owner Letier and schedule 1 servics dsie.

REGIONAL CONTACT

Adivise regionsl offfos i an owner:

+ gannot be contacted.
+ doss not make & sarviow date!

CLAINS FREPARATION AND SUBIIBSION
»  Enter odaims using DAVE.
. mwmm-nufnrmmmwmmnm
* Afer purforming the Permersant Repair, the replaced parts mist be retumad o the
MMWMMMMHmz}. FCB 700 tags
wil ba sant me scon &8 the olaim for tha Parmanent Rycalr e submitted.
OWNER REFUNDS
Ford Wotor will only rafund for owner-paid repairs made befors the dete of the Owrisr Letler {or

after the dke of tha Owner Letier If an smamsngy nepalr wes mada sumy from the sarviding -
dealer.) Referto ACESH Manual for Refund informmlion.




ATTACHMENT I
Pageiof2

Bxfaiy Reoall 99513
cm1ﬂ2lnd 1803 Crown Victedds, Grand Marguie, snd Lincoln Town Cars with
Speud Control - Speed Control Deacthvalion Switch

ordes processing channela ae noted below:

LABOR ALLOWANCES
Interiat Repaly
DascripBon Labor Oparation Labor Time
Remova, Taps and Securs tha Speed Control | 90815E° 0.3 Haur
Deaciivatian Bwitch * | ,
Adminisiraiive Alowance Miso. Expanss 0.1 Hour
Code "ADMIN
mhhm
Permament Rupalr :
Description Labor Operation Laber Tims
Repiace 8peed Conlrol Deactivation Bwitch and | £3818D 0.5 Hour
Haird-shell Connaator
Adminsirative Alicwanos Misc. Bxpernss 0.1 Hiour
Code "ADMIN'
EARTS REQUIREMENTS
. Parts Ordering informadion

. Purtu will not be direct shipped for thia recsl nwmmmwm ]

Stock Orders Effective immedistely Normal arder procass
interim Orders Effective immacdiutely Normal arder prooess
Emergengy Ordera mfter July 1, 1999 Normal order prooesss
. Emergency Ordars balore July 1, 1068 - Calk 1-000-225-8821
Pavt Number Dascription Quantity
JOWTZ-00082-AA Spead Control Denctivation Swiich KR 1

-




ATTAGHMENT X
Pagelofl

Sufety Racall HE1Y
Cortaln 1002 snd 1mnmmmmmwummrmcmm
Spaed Control - Bpeed Control Deactivetion Bwitch

DEALER PRIGE

For |atest-prices, check or call yowr:
» Ordar Procesaing Center
« DOESI
» Updsted Price Book

EXCEES STOCHK RETURN
Exossa sback raturned for cracit must have hesn purchasad from Ford Customer Sarvios
Divislon in acaordance with Policy Proowdre Bulletin 4000.

Parta Relum Mmmpﬂmummmm

Mmmmwmmmummmmumw
« Speed Conirel Deaclivation Bwitch
+  Swiich Hardehall Connector

Packaging wat Shipping
. = Gpead Conired Daaclivation Bwitoh
- mmmnmmmmhmmm
Switoh,
- Uum-phlﬂuq:tunﬂummmhhmwndﬂm&m
the switch as possible.

» Swiich Hardehall Connector
—~ Conniact the herdehell connecier o the EBpasd Conirol Deactivalion Bwitoh.
— Atach tha FCB 700 tag to the part
= Plzos the part in a plestic bag and secure with twist-Ga.

s Bhipping Instructions
© = Follow direction on FCS 700 tag
C - anEﬂhmnm#mm




ATTACHINENT B
PAGE 103
BAFETY RECALL 99810

SERVICE PROCEDURE
1. Disconnect tha slectriosl connector from the speed control deactivmtion switoh, Ses Figure 1.

. 2 Tapsthe snd of the connacior ke prevent conteminesion from antering the end of tha connacior.

3. Tie wip Hie conrmclor to the wirking hamess loosbed on the lekt apineh shiekd.

CPR 5 1IR POPI MOTON OOMPANY
CREARBONS, MCHIGAN 4315




[ PERMANENT REPAIR |

SPEED CONTROL. DEACTIVATION SWITCH AND CONNECTOR REPLACEMENT
AFFECTRD VIBECLES; CERTAN 1992 AND 1003 CROWN VICTORIA, GHAND MAROUS

AND TOWN CAR WITH SPERD CONTROL

OVYERVIEW

This rapa’r Involves repiacamant of the speed cortrol deactiveion swiich and the hard shell of the
awilich slaoiriosl conrnaataf. The connaotor Memivale will Ba removed irom the cid comnactor hard
_ shall and inesarisd i ihe pew cormactor harel ghall

PAOCEDURE
1.  Install s memory saver and disconnect the nagetive hatiery terrminel.

2. Diwoonnedt the eleciricsl connaotor from the spead oonirol deaciivalion switch. Sae Figum 2.

ATTACHMENT
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3. FRwsreve the locking wadge frorm the and of the conmector. Then, disengage the Iooidng abs and
remove the wire teminals from the cornector, See Figurs 2.

R

RAURES
4. Cbtsin the new connector fromha kL st bolh wive keeminal ands thiough the connactar

asal and inlo e connecior el shall. (The wire limninal ends mey be eliled o allher of
the connecior cavities).

. 3. Check 1he oonrmcton fo make surs he locking tebs beve sngrged both terminel ends.

rrdon sum the soal is sexiad in the baok of tha connacior. Than, nslell tha
:ﬂmmnmﬁmhhm.

Obtain the spaad canbrot deactivalion welioh from the paris k&
Fanows the oid spesd control desolivalion welich.

8

LA

A Fl ha neerspaad conirdl deactivation swiich with High Pardormanca DOT 3 Braks Pl
ﬂiﬂhqﬁmﬁﬂdﬂqﬂmm n the waiich o 18 Nm {123 1),

-8

mummwhhwmmm
10. Cannaal fiw batlery negetive cable and remove T TEMOTY SEVEX.
11. Fwfen the vehichh on & holat. -

17 m:mmmhhmMMm-ﬂummmm
partially Wed with the recommended brake fluld.

13. Have an asalsiant pump Thae bralie podal and then hokd firm pressune on the brake pedel,
14. Loosen the RH mesr blsedat screw untl g stresm of brakm fuld cores gut. Whils the sesiaiant
mainieirs phesalre on the brake pedal, lighten the blasdar sorew.
i "+ Fepsat untl olear, bubble-fres luid comas out,
' ' * Rl tha braks manier oylindar rasanvolr At NEOMARTY.
15. Repeat Seps 12-14 Tor tha LH resr bissder sorw.
1& Lowsrthe vehicn .
o 1900 FORD MOTOR DOMPAMY
DEARBOAN, SCHIGAN AT

EAa2-125 W88




A R O'Nell Ford Mokor

Dirmolcy . P. {1, Box 1004
mw-mmm Dlilh-n.llﬁpn.ﬂ1m

| May, 1999
Sufely Recall 50815
Mr. John Sampia
123 Main Sireet

Anywhare, USA 12345
Your Vahicle [dentificalion Number: 12345873001234587

Thia nctice ls sent to you in apcondance with the requinemertts of the Nelienal Trafia and Molor
Vehicle Safety Act. L

Ford Motor Compary hae decided that & defact which relsies to motor veshicle safaty sodets I
oertain 1092 and 1883 Crown Victoris, Grand Murguls, and Lincoln Town Gars with Speed
Conirol '

SAFETY DEFECT

Soms Spaad Contral Deaclivation Bwiichis-on the aifecied vehlbles may develop n reslstive
short in the slsciriosl ciroull that mey polentislty result in an underhood fire. A firs ls- pesalble

both whan the velhicls is rushing and whan the vehicle angine e off. ‘Also, tha shorl may
dhlhhﬂulpudmm:r“hhﬂumnuhm

REPARA !

Repeir parts may not be aveilable untll mid-June, 1899, if your desler la not abis to obtain the
parts neaded for this recall, a1 Inderim Rapelr can be performed st no cherge to you. However
A sacond viell i your desler will Be required] ol ¢ later dele 12 have The penmanent ropair
parformed. mm_mmmmmuwm-uw -
indarim Repair: If parts ars not svalable, the interim Rapair shauld be performad immediately.
Switch snd protecting the connector end from contamination. The Speed Conlrol sysian wil be
inoperstive untll the Permanent Repelr Is performed; normal vehicla opsrstion without Spead
Conirel ln not affectad, ' .

Farmanent Repsir: Parts for this repair ara expacied to baoome svalisble the middie of e,
1060 This repalkr will volve the replecemant of the Speed Control Desctivetion Guwiich with o
new swiion. In addition, The switch haed-shell cannaector will be repiscexd to stiminate the
poxsbiity of urxieiscied hast damage to the conneclor. .




HOYE LONG WILS, [T TAKE? : .

The thna neecdied for sither of the repalre ls lvss than one-hallf day. However, dus o sanvios
acheduling lasues, your desler may nesd your vetticle for a fonger peried of time, FPlease call
yoir doaler for a service date.

Call your dealer without delay. Ask for & sarvica date and whether parts are in staok for Safely
Recal 09810,

H your denter dosa not have the parts in stock, they can be ondensd before scheduling your
service deiw. [ avaliable, parts wolld be sxpected to arvive within & week after ordering. [f
parts srs not wvalable, your desler can perform the Interim Repeir fres of charge. ‘Iﬁ!lmpml
are avallable, your dealer will perform the Permanent Repeir fres of charge.

When you bring your vehicle In, show the dealer this letier.  you mispiace this letler, your
doaler will i do the work, frea of change. .

REFUNDS

I yoix pwict ta have this servics done hadfrs the dabe of this letler, Ford is offering a full refund.
For the refund, M#WHHMMhmMRMH‘mm To
pvold dalmys, do not sand meceipts to Ford Motar Company.

Ploasa TN out the sncioesd prepaid mﬁdwﬂllhulmhﬂw:ﬂwﬂ—
of dokd tha vehicls.

¥ the desier dosen’t Mmiske the repair promplly and without charges, you may contact the Ford
Customar Asalstance Center, P, O, Box 8248, Dasthom, Michigan 48121, You aleo may send
a compisint o fhe Adminisiretor, Nallonal Highwsy Trafc Sefely Administretion, 400 Seventh
Strest, 8. W., Wishington, D. C. 20560 or call the toll free Auto Selety Hollne 1-800-424-0353
(Washington, 2. C. srsa reskleris may call 388-0123),

mmhmmhmm“mm“mmhmnm
m&wmﬂ%%wmﬂwm

Sincardly,

Vishicle Bervice and Programs
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Service Recall Bulletin

TO: All Ford snel Lincoln Maroury Daslers

SUBJECT: Bafety Racall 068615 Carinin 1892 and 1883 Crown Vickrla, Grand Mamuia,
and Linooin Town Cars with Spead Cordrol - Spesd Coniral Deaclivation Swiich

AFFEQTED VEHICLES . '

Cartsin 1002 snd 1983 Crown Vicloria snd Grand Merquis with Speed Control bullt st the Bt
Thomsys sssambly plant from February B, 1992 through Novemnber 30, 1862, Also, cartaln 1052
and 1003 Town Cars bulk st the Weom Assembly plant from Novenber 4, 1991 through

May, 1906

-Nowember 30, 1583,

BEASON FOR RECALL

Soma 8pead Conirol Deactivation Switches on the affecled vahicies mey develop & resistive
short In the slecirioal oiroult that mey potentially result in an underhood fire. A, fire ls possible
both when the vehlole s running and when the vahicle sngine ls off. Aleo, the shoit may
disebis the speed conirol sysiem or opuss & fLse to open.

Ropalr parts will not bé svaliable until mid-dune, 1998. Unill perts are avalabie, the inkieim
repair described in‘Attschmaent IN shouic b usad. Whan parts are svaliabla e parmanent
repalr must be compisted to closs this recatl.

Inhrlnw This repalr should be performad immaciietely [o shirinaie the possiblily of

repair
mmmhmmumlmmmmh
connecior with & te-strap. The spaed control syetern Wit be inoperaiive untll the pemnanant
repaly s parformad.
Permanant Repair: Tha parts for this repeir srs expsalad to benome avaliable the riddle of
Juna, 1988, This repair will invoive the repisoamant of the Bpeed Control Blaactivetion Switch
with a hew puttoh. I addition, the switoh hard-ahall connactor will be repissed to efiminaie the
possibitly of undatected host damage to the connaclor.




Attachment |; Administrative Infformation
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Safety Recell 39818
Caitelin 1882 snd 1083 Crown Victorla, Grand Mesquis, and Lincoin Town Care
1 with Spead Conirol - Sipsed Control Desotivation Gwitch
QAN
You must uss OABIS to determine If n vehicls s sligible for this racall
Pleoss noie thet the inlerim Repai will not remove the VIN from CASIS.

PLRARE NOQTE

Correct all vehiciea in stock before delivery. Fedaral law requires deaiers to complete amy
outstending sedety recall sarvios bafore & new vehicla is defivered to the buyer of leases.
Violefion of thia requiremant by a deslar could result in & oivll panakty of up 10 $1,100 par
vahiols., .

MWMMMmhmeWMHhMﬂMm
Brought ta your dealership.

Immedately contsot any affectad cwnar whose nams ja not on the ist. Glive the owner e copy
of thay Ounepr Latiar and schadils & sarvics dicey,

REQIONAL CONTACY
Adviss ragional offics i an cumer:

s pahnot be contuobed.
» does ot make a servios dals.

» Ener ciaims using DWE.

v Refaric ACESI Mantsl for clsims praparstion and submission nfarmation.

» Afwr parforming the Pacmianant Repalr, the replaced parts mast be retumed o the
Warranty Parts Retum Center for inepection (Ses Attschmant || pags 2). FCE 700 tags
will ba sent e soon #e the cleim for the Paamenest Reoairis submitted,

mmﬂmmuwm macie bafore the date of the Ownar Letter (or
aifter tha dede of the Owner Ladter I wn SMSraency repair wae meds away from the servioing
dealer.) Referio ACEEN Manudl for Refund Information.
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Bafety Recall 22515
Cartaln 1992 and 1093 Crown Victoris, Grand Merquis, and Linceln Town Cars with
Spesd Control - Bpesd Control Desctivation Switch -

LABOR ALLOWANCER
interim Repair
Dascription _ Labor Oparstion Labor Tims
Remove, Tapa and Seours the Speed Conirsl | GER1BE* 0.9 Hour
Deactivation Switoh *
Adminisirative Alowance Méec. Expenss 0.1 Hotrr
' Code "ADMINT
¥ Labor Cperstion 5SS 1BE will NGT ciose the Recell.
Permanent Repair
Dascription Labar Oparation Labor Thee
mmwmmm 3] 0.5 Hour
Hued-shell Connaator '
Adminlsirative Alowance iMino. Experna 0.1 Hour
Code "ADMIN"
PARTS REGUIRENENTS
Parta Ordaring information

Parts will not be direct shipped for this recall. Order your perte reguiremaent threugh normal
arder processing channals s noted below:

Stock Order Effactive immacdisiely Normal order process
Interim Orders Effsctive Immediaialy Normal onder process
. Emangenoy Orders aftnr July 1, 1988 Normal ordar prooees
Ermargency Ondars bafora July 1, 1099 Calt 1-800-225-5821
Part Number Description Quaniity
AWTZD0082-AA Spesd Control Deaclivation Swikch It 1




ATTACHMENT ¥
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Safely Resall 00618 ' '
Cartain 1992 and 1902 Crown Vietorla, Grand Merguls, and Lincoin Town Care with
Epead Corrol - Spead Conirol Deacthestion Swich

PRALER PRICE

For lstest pricea, check or cadl your:
s  Ovder Processing Center
« DOEBN :
» LUpdated Price Book

IEXCERE ATOCK RETURN
Exossa stock retumad for credit must heve been purchased from Ford Customer Service
Division in sccordanca with Policy Procadure Bulletin 4000,

, .
Parts Returs Requested [efter complefion of Permansnt Repalrk

Wa sm requesting that the removed parts be retumned 1o Ferd Motor Company:

+ Bpeed Conirot Deaclivation Swich
»  Ewich Hardehel Conrecior

Peciaging and Shipping:
+ Bpesd Control Desolivation Switeh
- mmmnmwmmnmmm
- u-u-mupmmmmmmwu--mam
he swiich as possibis.

+  Swich Hardshell Conneclor
- Mhmmhhmmmm
-~ Atach e FOB 700 tag io the part
- mnmh-mmmmmm

s Shipping inetructions
- Foliow dinection on FCB 700 teg '
~ Eae Saction 3 of the ACES i marrusl for more datalls
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| INTERIM REPAIR |

DISABLE SPEED CONTROL mnmn.mm

SERVGE FROCEDURE
1. Disootnect the slectioal cornecior from the speed contrel denciivetion swiich. Ses Figiee 1.

Z Tmmmmmmupmmnumnmumm.
3. Tie sirsp the oonnedlor to the wiring hamase iocsted on the Tl spiash shisld.

OrFn 1980 FORD WOTON DOWPANT
mwnﬂil‘l




| PERMANENT REPAR |

SPEED CONTROL DEACTIVATION SWITCH AND CONNECTOR REPLACEMENT
AFFECTED YEMICLES: CEATAM 13503 AND 1933 CROWN VICTORLA, GRAND UARGUES

OVERVIEW

nﬁmmmﬁmmmmmwmmmu ol e
mwiich slecirical connitt. The oonpedbor tammioals will be ramovisd from the okd ecrmecior bard

ehell and Inseriad inko the nes conrotor hard shell,

1. Ingiall & memony saver snd discorneot the nogative: batiory terming).

2. Disconnact the eleoirical connecior imm the spasd oontrol desciivation swltoh. Ses Figune 2

ATTACHMENT 1N
PAGE 2 OF 3

AAFLTY RECALL saE18
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2. Ramova the locking wedgs from th and of the connectsy.  Thae, disangags the [beking b snd
remcva tha wire termineds from the connedator. Bes Figure 3,

4. Obialn tha newoonneckor from the it Ineert both wire ierminal ende through the connactor
seal 1 Inio Tha contecior hard ahel. {The wina larmirsal ends may be installed brin adtiver of
tha connector cavities).

5 Chack tha sonnastor bo make surs the lacidng thise have engagad both temminal anda.
Ala, raics surs e seal [s fuly ssaind bn the back ol e connecits. Then, ingt] the
rad looRing wadge I ssoura the terminale in the connantor,

2. Obtain tha spead control deactivation wwitoh from the parte Kt
7. Romovs the oid apsad control daaclivetion suwitch.

B, Flthe new spesd conirol deactivation switoh with Pasformanca DOT 3 Brake Fukd
and insiall tha speed conbrol desstivalion swiiah. Tighlan tha swfich k> 18 Wm (13 Bb-i).

B Adtach tha slacirical canpector to the speed control desciiedion swiich,
10. Connact the batiery negative cable and remove the memary saver
11, Fakw ihe veshiole on a holst.

12 Connect & clear dmin bube to the RH rear biasdar sonmy and the othar end inon oomteine:
partinity fillad with the recommanded brake Auld.

13, Have an ssalatert pump tho braka padel and ther: hold fiern rosswrs on the bmie padal.

14. Loosen the AH rear bleader ecrew LT & streine of Brake fluid comes oot Whilte: the e sletnmt
mainigine presrra an tha brmake padal, tighan tha bleeder screw.
& Repaat unif clear, bubble-ires Suld comes out,
= Feffl the Dok master CYRNGSr rescivoir ie Noosssmy.

15. Fopaad Stepe T2-14 ot the LH roar bleoder schw,

18. Lowerha wahiols.

GPA S T FORD MCTOR DCLIPANY
mwum




Fﬂﬂ'ﬂlmm tipPrww.oths. Ford, conl/so0 T, TDO¢-HooHASTI IR T] RIHICTINI9HE
Suspumnmdus
L Pull Record Display
Besm
mmlmmmmmmmmﬂam
pwied. Ksywords: 1




"mm

Llﬁhll-ﬁm WM_MW
. . Suspension Orders
H! - Full Record Display
Sl Foadhack 30 the Document Authos(o)]

Abstractz all reconds relating tn alleged fives in 1992-3 model Tovwn Cats, Crovm Vies,




A R OMHal Fard Moler Companny

© Dinsoiaor P. O, Box 1904
Vehicls Service aad Prigrems Dasrboers, Michigan 48124
Ford Cusiomar Barvice Division ]
. May, 1969
Salely Roosll 20818
Anywhers, USA TSN

Your Veticle Identiication Number: 123466760018

This nolice i sant to you In sccordancs with the nequiremanis of the Netionsl Tralflc snd Molor
Vahicle Balaty Act.

Ford Motor Comparny hes decided that a dedect which relates 1o metor vehicle safely sdele In
cortein 1862 and 1963 Crovn Viciarks, Grand Margie, sivd Uincoln Town Cars with Spesd

Ei

Some Spsad Control Deactivation Swiiches on the affecited vehiclss may develop & mesislive
shost In the siecivica! ciroult thet mey potentially result in an underhood fire. A fire Iy posshle
mmnmum-ﬂmummhm Alao, the shoit may
claghle the apsad conirol sysiam or causs the braks gt fuse to apen.

' -llmdvﬂhwrmﬂhmhdltlhrﬂhm&mm
-parformad. W regret thin inconvenienos, but your salaty Is our primary ooncem.

Inlovi Repalr: |f parts are not avaiisble, the interkm Repeir showid be performed inmedietely.
Thia repair Involves disconnecting the siecirioal conneotor fram the Spead Control Desolivetion

Permanent Repalrs Parts for this repeir ere sxpecied io bacome. svallable the middie of June,
1999, This epaic will involve the repiacement of the Spaed Conlrel Desolivetion Switch with a
naw switch. In sddition, the switcl: hard-shell connector will be repisosd i sliminate The
mu‘wmwunm




-
Tha Eme needed for sither of the repairs is lees than one-hall day. However, dus to sesvics
sahaduling lssuse, your desler may need your vehicle for a longer period of ime. Pleass oall
your denler for 3 servios dete. _ _

Cal your dealer wihout dalsy. Aak for 8 service dele and whather parts ane In stack for Salaty
Facsll 95818,

1 your desler does not have the paria in stock, they oan be ordered badore schaduling your
sarvios daly. N svalleble, peris woukd be sgecked to evvive within o week slter ordering. if
party dre.not vafiabie, your desler can parfom the interim Repair free of charpe. Hmm
are svallalie, your desler wil perform the Permanent Repair fres of charge.

Whan you bring your vehicle i, show the dealer Thia latter. If you misplace thia lelter, your
dealar wil s3 do the work, free of charge.

BENDS
I you paid to have this sarvice done hafors the dute of this letier, Ford is offaring a full refund., -

For the refurd, pleass give your pald origial receiptto yeur Ford or Linacin Marcury desber. To
MM&M“WHFMMW

m-mmmmwwmuuunmmwywm
or ackd the vahicle.

if the desler dossi’t melos the nepal promptly and without chavge, You mayy contact the Ford
Cusiomar Apsistance Ceniar, P. O. Box 0248, Dearbom, Michigen 48721, You also may sand
& oomplalnt to the Administnrior, National Higinwey Trafllo Bafaty Adminisiraiion, 400 Seventh
Strest, 3, W.. Washinglon, D, €, 20500 or call the foll free Aulc Sefety Hotine 1-800-424-0803

.mnmmmmmmm

¥a regret the incorvenience this sarvioe may cause you, but we warnt you o have the work
done for your safety and sstisfaciion with your Ford or Lincoin-bullt velvicle.

Sincerdly.

A R.ONell
Dirwakor _
Vehicle Servics and Programa
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To Al FCSD Paglorst Munagure
-
"Lg--uumm

Subject  Sefely Recull JSG1S: urtain 1581 and 1009 Crown Victechs, Grand
] Linouln Town Cars with Speed Ooniral - Spesd Conirol Deactivatien

Bou Tea Dasler Bulllin for pragras delate.

BRMONALOEALER ACTION :
Paderal ivw raquires Thell desler steck vehiches rausl be competid bulars telivery.

Adviss PCED, using Fome T2, i » ey reporis that an affpcind vehigle is not . e lecalion
nhoan T our recori.

Mol sure maglerl peracnmst undessiend tha serviss prooedures halrs asslsling desiars or
cmlomary.

Chibng infommation
Othar Naopl Cumcions m

oAt

.u.m
mmnm
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ey 1000

TTO nmﬂmmm

BUBECT:  Salnty Reoll 95815 Corlain 1002 and 1993 Crown Victorl, Grend
_ I'Hl.iﬂl'l'ﬂﬂllﬂlwm Spead Gonirol Deactivetion.

m1m-ummmnmmnmmmuuu
20, 108 Alnd,; curinin 1902

3, 1982 fwough
-u1n“‘?-u-thmmmmmum theoxgh
Novambar 30, 1902,

i

roviative
mnnmmummmu-mn nhh poskiiia
Dath nban the vehicle T running and whan fhe vehide engine ls olf. Also, the shert may
Siamble Ove apeed oonivol ayatam or cauns W fews 10 Dpen.

SIENICEAQTION .

Repalr pastas will 20k by svaliable unll mid-June, 1088, Unil pesie are evalisbis, the interim
Mﬁdhml“h““nﬂrﬂhm
repuir sl be completed o cless this recell

“mmmm porfarrmad ivariisinly 1o sliminele the

fre. This loinsin mpalr iwvolves discormeciing e sleckicoal sermesior from b Spead e
Dossiivation Bwiich, feping The olahecier and e peainet I fxwn suniavinalion and aparing the
mm-mmwmmﬂumnhm
rupairia perfosmned.

mn—h Thae paxis for this repalr n“hm avaiiable tha midilie of
Jung, 1080, m-umnmmﬂummmm
il i nyw wich, In addition, e swiich heed-shall connecior will be repisasd ko sliminels the
powsbiity of urdeiecied heat davmge io e covnacior,
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MAY-17-88 13.4@ FROM. 18 3137831008

DRAFT

ATTACHERNT|

Page1 of 1

' Sulviy Foosll 0013
mmu_mmmmnmmm
wilh Speex] Conieol - Speed Control Dessilvetcr Swiich
AR

Yau st uas OASIS 1o delenning Ifa vehicla Iy sighsis Sor this recal,
Poume nols tat B inferio Rapalr wit 00l remove the VIN fom QABIL

ZABARE NOTE

Corrwct all vahicies Iy shock befare delvery. Pacaml lew recuiren deajars te vormplele

nﬁ‘amnﬂm befers & now vehicls Iy delvarsd f0 e mﬂh—:.'
his requirsaeert by & dasler oeuld result In oVl penally of up Io $1,100 per

ERDAPTLY CORNICT -
Procapily comect wiluoies] vehluion av! the saciosed list wnd other aligible vehlcles which sre
basught e your desuship.

DEALER-OWNER CONTACY

bnadintely contct “““lﬂhﬂﬂlﬂﬁ.“ﬁ“lm
af the Owner Latier mhaduls B wrvice i,

ERGICIAL CONTART

Jsvine regions) oiice ¥ an cvwnar;

=  omnret by coniaeied.
s dons nol mahe & arvios date.

h _Lunmmnmm
poriorming $w Pesnenant Repalr, e pirie st be rebemed to the

Pavie Relorn Canvier for inpection (9ee Alschnint L page 2). FCRI 708 tage
b Siryt o vy &t B cluins T gubsniiied .

Fard Moior wil wmnmwmmnn of i Qmrer Lullar
-I-hﬂhdl-m [ ] wmmmmmnmﬁ'

‘1



KAY-17-88 13:48 FROM: 1D JLI7ERLONE BAGE B

LORORALLCANCES
Intartoy Byyelr — -
Nemeva, Taps and Sowrs e Speed Conbel | SOE10E" 0.5 Her
Dagotvalion Baich *
Adminksiraiive ARoAnOS Mise. Exporse 0.9 Harr
- | CodeATMIN®
' ke Uparatien SUSTEN il N coed Whe Pacall. e
Pempstfepe .
. A Fuplace Spesd Ooniral Dasstivalion Switch and | 108145 0.4 Nowt
¥ Hard-shall Carnomr
' | O — qu- |
’ BARTE RECLERERENTE
31 Parie Ordioting Wwivemation
Mﬂummun“ Ondar your pasie Fxpirement Bwcugh mosmal
onclar provssulg Channels 00
ok Ondary [ Nowal avdlar pracees
infarind Orilnry Balve immadialoly Norme) ssider pracaes
Onlers YL S —- Noswl §/0er pacass
Emargency Oriem Fieet 30 coyn et laurh Oall 1-800-228-8001
! Pant Msleor Desaription Quueily

LI TSR
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w1mﬂmmmmm-immm-n
Spasd Canfrol - “mmm

DEALIA FRIOR
For lnbual pricas, shask or cull your:
s  Ovdar Procassing Conler
= DOESA
i o LUpsishod Pyios ook

[T rekunad for ol nml have om Foxd Coslowmer Sarvies
' m:h-mmmnr

DNECETION OF BERCMED PARTS
Parts Rolust Roqusniod {slior sowiplation of Parmbsert Rupaly:
W e rocueeeting Thet tha Papwovent pevis ba retaregd % Perd Mioker Compuny:

Speed Corire) Duselvaten Swich
© St Hurishal Corneor

Pedlinging sui Ripplag:
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From: Waker, Noal (NA)
Suat: Trursday. 28, 2002 9:54 AM

Tos Pmirm (F.Lk Robert ‘Schaster, David'; Hippley, Rick (R.1k Jergens,
o ‘Nadeau, Brian’; Perry, Bvien (B.J.}

Subject: RE: ford curmsnt jeval

Fread,

Pluasa permit o to g.i.'m a 1.i.tt.1n aumeary of apaed n:nntrol and forgive me for re=-
stating things that {2 common knowledge:

1. &tand aiona spead control aystems have a servo that pulls a cabls that is
attached tg the throttle. Theas sarvos have a clutch that le msagonetically
engaged by & asolencid. Tha BPS providas the current for che aolencld. When the
aplanoid is OFF thers is very little currsnt, when it is OF the currant im high
an noted Below. The BP3 la normally clossd. When the bBraks padal is firmly
_poahad the B4 awltch cpen=z cutting the flow of current to the solencld Whilch
ralsases the clutsh. This mechenically disetigages the spead control featurs.

2. I8 lcw zurrsnt through the BPS an lssus? As notad below by others and
reflwcting my own axparienca I have not heapd of a field camplaint citing this as
an lesuw. My opinion is that it is not & Conowrn. .

3. Howaver, apesd pontrol systems based on Electronic Throttls Control do not
hava sarvoa. I do not beliswe in this desaign that tha BPY sver passes high
levela of currzent mnd switch corrosloo may ba an issue.

Ril::k & Ru.ﬂu, pPleaws advise 1f you have any comnenta on this. Thank you.

=ua—Original MHassage-———-
Froms:s Forter, Fred {T.J.})
Jent: Monday, February 25, 200% 3:39 BEM
: 'Melencvaky, Robert'; Eahaefar, bavid; Walker, Noal (¥.5.)
Cr! Hadeau, Brian
Subject: BE: ford currant levels

boel,

Pleans comment.

Ragards,

Frad Poxrtar

.Supurviaur; Chasals B/E Oystems l.ppl.ir:.ntiuna Englnearing

Fhone: (313)84-53722 Fax: {313)39-0414%

E-mall: fporter®ford.com

~~——Original . Hessage——--

From: Melanorsky, Hobert [mallto:Bob.Melenowskyidet.stonaricige.com]
Bant; Honday, PFebruary 25, 2002 9:34 AM

To: Schasfer, David; 'fporterdford.oom'

Ce: Wedeau, Brian ’



Bublact: ford current levwia

I.'.mr&, got to the scurce on the. uln:‘l‘.mic intirfnm fox mr and 1t at:l.ll

' doem not mound good.

When croiss control im inactiws, thers 1s less than one ma applisd to tha
switch, when crulse ocontrol activarsa, 600ma are applied to the awiteh. if
tha aystams deea not sae the switch (normally clossd), then cruise centrol
will not activate. Heérs ix my concern, Iif the switch has bean aitrting for
8 long time (waska) and then a gquy goes driving, it sesms you could have a
contact #ilm bulld up that won't pasw lna and crulas cantrol will not
engage. It is niow that we sea 600ma after sngaged to burn off any Film,

" but I am narvous about tha low lavals,

on the uwp ailde, ‘Tt doea nothing apuc:l.u.l in their comtact and thia haz not

-applzintly been a fisld iasua. BAm I overiy pessinlatic hlru‘i"i'

This guy ia alao chaaing you dioda. . Ita cnly purpoas is to prevent the
awitch frem aewing the inductiwe kick off the load on crulisa control
activate. Hancsa any diods that will protest veu ia O for testing, but I
will esntinua to chasa the one in the cireuit. .

b

Bok Melsnovaky :

Stuneridge Sales ,
29001 Cabot Drive - Ate, ilﬂﬂ

Hovli, HI 48377

P. (248} 324-3B88
F. (248) 485-3970
bob.nelenovekyfidet.stcneridge. con
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FORD'S RESPONSE TO RQO1-002

, Farc's respones o this Recall Query Information: fequest was prepaned pursuant o
a digant and good fakth saarch for the Iformation requested. While we have empicyed our best
good falth wiforts 1o provide reaponeiv Informalion, the breadth of the AQency's requset and the
.mmthfurnﬂnnhuprmadm an axpackind basia mekes this 2 Gfoult taple. W
nevertmliess have made every affort to provide thorough and sccurste information and we would
* ba pleased to meet with Agency parsannel to diecuss any mepect of ihis nvestigation.

, The ecope of Fanda Investigstion conducted to kocate respansive Information
 focused on Ford employese moat kel to be knowledgeabls about the subjact matter of this
fnquuiry on and review of Fo fles in which respanaive Informetion ordinarlly would be expeciad to
be found end 1 which Ford ordinarly would refir, as mars fully desorioed In thie respones. Ford
notes that sthough slecironis Informalion was inluded wikhin the soope of i seerch, Ford has nat
aiternpled to retrieve from computer storage meda slectronic Mes thet wers cvarwiitien or delsted.
Anthe Agency s sware, such lies Jenerally a7 urevaliabie o the compuier User sven I they stl
exdst snd swo ratrievable through expert means. To the sxient et the Agency's definition of Ford
Inchudes supphare, contzactors and sffiaied snterprises for which Ford doea not estancies day-to-
daey operational conrol, we nicte that information befonging to such entities orcinastly is nat In
Ford's possession, custody of control. Based on the RO's definition of Bubject Vehicles, Ford hes
included WHiN tve 5cope of thie request 1992-1967 made! year Linceln Town Car. Fiard Crown
Victeria, and Mercury Grand Manguis vehiolas, which use the sama part numbar spesd corrrol
denctivation swhoh s et Yeis 1aed on the recalied veMiaios, sa disoussad: wih Mr, Biorris on
November 7, 2001, Alsoin thet corversation with Mr. Borria and members of my stair, the
defintion of Subject Vehiclas was radafined 1 lnokud only 16021667 model ysar Lincokn Town
Car, Ford Crown Victora, sind Mercury Grind Maris vahiclas that were ot Inckuded In the
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vahicia population for Ford Recall $8816 (NHTSA recall number 99V-124) or that are included In
tha recall population and the alieged defect ks reported o heve cocured following oompisiion of
the recal repair. Ford has conatrued thia reguaest ss pertsining to vehicies manufsctuned for exke In

the Lnliad Sistey.

Rasponass 1o your specific rumband requests 1, 2, 2b, 3 twough 7, and 10 wers

pravidad in Ford's Deceamber 5, 2001 meponsa to the Agency. An sdansion of ime wan

requasiad and granked for responding to numbered requests 2 (peragraphe c. vough 1), 8 and &
of the Inquiry. Responsss to thess specifio numbared requeets foow. Ford Is also providing
updeied information i Raquest No. 7 In this responss. An requested, siter sach numerc
designation, wa have sat jorth varbatim the request for information, followad by our responaa to it
Unlees otherwise stated, Ford hes undertaiten t provide responsive documenis dabed up i and
inchsding Oolobar 19, 2001, the dale of your Inquiry, Ford hae ssarched buswes units sndior
SMMBates. WY the following dvialona for raapanaive dacunants: Ressarth Vehicle Tachnoiogy,
Advanoed Vahiols Technology, Ford Customer Service Divielon, Large Vehicle Gonier, Central
Laboratory, Quallty, Envirenmental and Safety Englneering, snd Purchesing. w"mniw-

. racyuest dosa not saak documents nelated 1o the gethardng of Informartion or the Praparation of

Ford's responees to PEQS-055.

. BacuestNo. 3

State thw numbar and provide coples of all the following, from all sowces, of which Ford Is
avare ad which relate, or ocould relate to the alleged defect in the subject vahicles:

A ownenfest oomplaints;
b, foeki reports;
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. DRAFT
-] firaincident clams;
d subrogation clalme;
o, lawsuits; and

b

third-party wbitretion procsadinga (whers Ford is a party to the arbitration).

" Plaase list and collate your meporse for aach calsgory ("a" through ‘™) by date of claim. Fleass
mmmmmﬁhmnmmmmmnmmmu
m..mmmu-umﬁ,mmm,wum,-m
when a fost vehicle s nvolved, the neme of the fleet, and the name end tefaphone number of &
coniwet parscn af thal Seet. For Rems "a" through "d” plesss provids all mleted Infomstion and
reports whethar or not Ford has verifisd sach one. For ema "a" and 'F, suminaries ane
.acceptable, Plaase idenily In tie summary the caption, court, docket mamber, and fling date of
ench lewsult If & oopy of the Compiaint inkisting the lewarult s not provided.

Ay

wmmimhmmhmwamm

Ford's.OfMce of the General Coursel "OGC") ia reaponsible for handiing prodiot
Nubiiy rweiste and olaims and consurmer breach of waimanty wauits ageinst the Comporny.
Basad on a reesonabie and digent sesrch, Ford loombed nine kmwsults snd 18 ciakms reiated to the
sllogad defisct in the subject vehiciee. (Ford nokes that tvo of the ks and ke alleging thet
u five resulled from & defect in the spesd comrol desctivation switeh concem vehiclos that were
hulkt prior to Introduction of the eledtronio speed control system, which usss thit switch, into
production.) Ford ie providing, to the sxtent evelinble, a cogry of the comptalnt, Ford's ermwer to
the complaint, Plainti?s responese to mmmwmmﬁm
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reeponses Lo PleintiTs disoovery raqusets, documents produced in cisoovery, Plaintifs medical
recorce; potiowire deparimentieins raports, vehicks recalt bistory, vehicle wammarty hisiary, owner
communicationa with Fard, photographs, and/or non-privilaged vehicls inspactions ard expert
reports in Apperdix A,

Ford notes thak thesa fies refiact allsgalions that engine compertment fires were
rolated fu m defeciive speed control desotivation swiich, Ford.has not verified tess allegitions.
Prfvéaged documents relstad to fles for two of thees vericies (VIN#1LNUMB{W2r~ e
i s2MELM75WROJf ncioata that, while fres are llege to heve origineiad at the spesd
control deackivation switch, Inveatigation faund the fires to hava originated outside the respoctive
vehicies. The first of thoss VINS isied above alzo pertaing to VOG #549500 provided by the
AGency with thia RQ, ol niokes that 1 wes Unatie £ looxta two lawault ies snd ane clsi fle
and thersfore Is unebis to detarmine f the casse are reiated to the alleged defedt. Ford hee
redactad hundwritten marginaka £om 48 documents responaie to this request thet contain
Infomation probected from diacksine by the attomey-clent privilege andior wark-groduct doctrine.
Inh“ﬂmpuﬂbqhhﬁthlﬁmlrm.mw-nmm
placed on.a privilege log at this me, but will be provided at the Agency's raquest.

W nobe thet the Agency's deffniion of Ford Includes Ford's cutekie e fieme.
However, to tha sadsnt that Ford retalned a law frm In aoanection with Iewaults or chelrme Klertifiad
shove, any fllas maintained by Ford's law firmna would oontain voluminous duplioative
" documentation and telos montha to gather and process, Nevartheless, In the intereet of aneuring
ﬂnmufmpm.mhmwﬁchdlnﬂmlﬂtthG
claims Hertiled o8 reloted to the aleged delact and asked them 10 provide, 1 the exient avallable,
coples of docunents produced In discovery and non-privisged reports of vehicle inepactions and
sxperts. We are praviding copias of this Information with the docurnents included In Appendix A
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As noted above, to the axiant they ars avaliabie, Fard | produding non-privileged
documents from ite liigaticn sd clsim fse, which may Inciuds expart apinions of reports.
However, bacauss of the burden associaled with this request, Ford hes not undertaken to {1)
mawmwmmmwmmhﬁuﬂb'mmm
Immmumumm“ﬂm.mﬂm'mumm
tistimony, and ek docurnarts prepared, considered, or relied LPON by the expert.

Ford |s sizo providing coples of represantative dosumaents from [swsulte and clamy
that ane ambiguous a8 to whether they meets the afleged defact criteria. We have provided thass
documants I Appendix B #s & "non-specific allsgationa” lor your review baceuse of the brosd
scope of the request. Basad on our sngineering Judoment, the information In these documents is
InsufMiciant to support a determination thet they partin 1o the slleged defect, With respect o thess
ambiguous Iswsisis and cisime, Ford has not undartaian to contact oulsids law fme 1o obtain any
addiional docasmanistion. .

Privilaged documsnts related to two of these ambiguous diaims (VIN _
#LNLMS W2 and VIN #2F ALP YW SX I ndicats the fires originated cutside
the respective vahicles. Privilsged documents relaied a third ambigucuas claim and (VIN
A1ILNLE1WaPY [ incloates thet the fir did hot originate at the speed cornirol desctivation
wwiich. This third ambiguous cleim ako pertkin 1 VOQ #571877 provided by the Agency with
this RQ.

One of the othar amkiguous daima (VIN 2FACPTAWERX I weo purtains to
VOO #396033 provided by the Agency wilh this RQ.

- r——

- r——  — g = 1 1y g



RGO1-002 -6 . JAnUAry 20, 2002
. DRAFT -

This raquast also saaks information related to ownerfisst complaints anc fleld
reporte. |n is December 5. 2001 responss to the Agency, Ford identified 11 owher raporte that
may reiate to the sllsged defect. Fiv of fueee wrr reports reflact thet they s Legal Contaols.

" Ford hae underiaken to gather any fllsa relatad 1o thaes reports from tha Liigation Prevention

saction as deecribed In Appendbd C {file: 2002.1.20_Appendix_C) on the enclossd CD. Five fies
wers lconted and are provided in Appenctx D.

umu-pumnghmmmmmwmqmwm{
w1 LNUAS W1 P =+ 5i30 identifled by the Litigstion Prevention section. Owner reporis
mhhdhﬂhuhhhhdbmm.thﬂmrdﬂmeamrhmﬂdhh
Dacamber §, 2001 responss to the Agancy. Howaver, ha ownar had indicated In thoss reporte
that smoke wits obesrved coming "out of tha trunk arsa” of tha vehicls. Easad on this owner

‘COmmont, thess quner mporks wers charsaterizsd aa non-reaponaiva ke this nquiry. However, the

e provided by the Litigation Prevention aactian related to this vehicle Inclixdes & lether to Ford
from the owner Indicating that the fire wass located In the sngins compartmant; danaged
somponshis were cisimad to inalude & wira harneas, the master brale eylinder, booster, meervolr
And sansor. The fia and cwner ports related 1o this vehicle are provided in Appandix E-

A summary of responsive owner reports, fleid reports, lawautts and daima Is
pravided slectronically by date of claim I Appendix F {fie: 2002-01-20_Appendtx_F) on the
enciosed CD. Duplioste reports or claima are not reflected. Ford notes that in eame aases ceviin
Informetion, such o VIN, wmwmmnnmmuhummmﬁmw
Ford Whem wn Incident dete ks hot lewown, Ford s providing the mport deie for the Agency's
Information.
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The Agancy provided information andior VINa asecoiated with 18 comphinis with
this RQ. Ofthose 18 complalnts, flve wers found t relas to vehicies subject to the recsl thet had
not hind the reoall repakr completed priok to the reported inckient, Two compluinis relate to vehicles
Bulft prior % Introduction of the elpctronic spaed contral sywiem it production (the ubject speed
control desathvation switoh I a componant of this systern ar Is not a part of provious sysiems.)
Ford's waarches oid not iantify any responaive cwner or flakd reparts, [awsiils o clams for
vahicies related to 12 of the 16 complaints provided by the Agenay. Ford ks provideng an eisctronic
summary In Appendix G {fle: 2002-1-20_Appendix_G) on the atiached CO thet reflacts the
production dales for sach of tha vehicies ssscciated with thess 16 complalnts far the Agency's
information. |

Boquest No. 7

m-mmamnﬂnntMDrdunﬁunﬂbyurm bahel of Ford
In the manufacture, design, or material compoaition of the front supansion sysiermn uesd Inthe
aublact vehicksa (and subsaquent maodel years) from tha atart of subject vehicis production o date

thet relate, or could refate, to tha allaged defact. ‘The following information nmust bo Included for
aach such modification or change:

a hm.&m&lhmmmﬁIMWm“hmmhd
. Into production; |
@ description of the modification or change;
the reason for the medification or change;
th part rumber of the modified part;
whether the original unmodified component wee withdrawn from sale, and i 8o, when; and;

B o o
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1. whasthar tha modifiad or changed compenants can ba Interchanged with sagisr produciion
COImponants.
Anpwet

A summary of significant modificatiana or changsas in deaign, mataral or
munufecturing relatad to the speed cantrol deacifvation switch that may relale o the afeged dofect
wais providad electranically in Appendii G of Ford's Dacember &, 2001 reaponse to the Agency.

Some of the documents identified In anm.mnmh-ﬂlquut MNo. 6 of
thie inguiry ralets to the manusl arimping manuiacturing process for the apead WHWM
switch disoussad In Ford's Decsmber 5, 2001 response to Request No. 3. Thess documents
identify that the part number sufix for switched produced with the menual crimping process s —BB,
rether then —AB ws Indicated in Appandbx G-of Ford's Decamber 6, 2001 response. The cormect
arioweing s 61vics part AUrbars for tis INatim wwch are F2VC-OPR24-B8 andl F2VY-
SF824-B respectivaly. An updatad summary reflaating this modifiad part numbar, auparseding
Appendbi G of Ford's December 5, 2001 response, s provided lhnl'nr_llulrhnpp-ndhﬂ 1l H

| 2002.1.20_Appuncbe_H.)

Fond notes thet Racquest No. 8 of this ingulry aske for the number of replacement
wpoad cantrol daactivation switches sold for use on the subject veticles, Raview of Ford's sarvice
part sales Information indicatas that only four of tha Interim switchea with service part humber
F2VY-0F924-B wes 90k for service,
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Identily and provide coples. of all documents reflacting any study, survey, ahd Investigation
erutumuﬂhguddmmm Is known to Ford. Include all partinent documoenda, regerdieas

of whether they ane In inberim, drsR, or.final form. “

Anawer

" Ford Ia construing this request broudly and providieg not only studies, aurveyn, and

_ imvostigations relxied to the alleged defect, bul also notes, comespondence, end other
commrunications, that were loasted pursuent to a difgent search for the requesied Informiation.

The Ford businees units andior aMiates which wers searched for meponslve documents are as
follows: Ressarch Vehide Technology, Advenced Viehicls Technalogy, Ford Customer Service
Division, Large Vehicle Cerster, Central Laboratory, Cuallly, Ervirarmentsd snd Sefisty
Englwering, end Furchasing. Ford is providing documents responsive to this raqueet in Appendix
J. [Note: Tim Qresn 1o Ineait languags characterixing documenta that am not baing provided: 1)
Texas Instruments doc collection and documents produced in lewstits releling fo vehicles within
the recall population thet sxperienced an incident befare the recall fix was made; and, 2) privisged
wark-product documents recsivad In.sweap callactions for this Inquiry.]

Ford is providing sdditionsl documents reepanaive to this request in Appandtx K
uﬂ-uwumnwmhuﬁ:uncnmmmMMh 49 CFR, Part 512.

Fard notes that eaveral dooumanta providad in reapones fo Request No. 8
contain information regarding multiple Ford Motor Company products. Such refarances o
other produats are typlosl of ongoing oross-product evaluation efforts and do not
necsasarlly concem h!mMrﬂMhﬂ*ﬁMﬂhﬂlnmm.
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BacusstNo, 8
Furnish Ford'a sssessment of the allaged defect In the subject vehicles, Including:

ull coursal or contributory factors;

waming symptoma;

the fallure mods;

root caces of the fallures; ]

te potential wifect on nccupant safety; and

patential for future ocousrences of the allegad dﬂuhhlumﬂﬂ-.

& p & op

-~ ®

An snaiyais of the svalieble i, inoluding VOQ's, wamanty clelma, cwner repaits,
Beid reports, mnd lawsult snd ciaim fiss, hae hot Kientifled tha axistance of & eafely defect reind
relatad to the epsed control desctivetion switch in vehicles outelde the scops of Ford's recall
66515, Baved on analywa of this Information, Ford belevow the remedy and vcope of recall %0815

ars appropriate.

In kate 1666 and aarly 1999 Fard reviewed reports or sllegations of vehicie fires s &
part of NHTBA's PESE-055 Swaatigation. This review Kdentified a frend of raports relsted to the
speed oonirol desdtivation swiioh. As tatert b Forcfa Dacembar 5, 2001 reaponss to Request No.
3, thia trend caincided with ewltch manufacthuring procass lssuss. Analysis of the reporte by vehicle
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bulld moetth found the reported Incidants i ooeur aimas exclusively on 1962 sd 1983 modsl year
vahicies, wit & definits deorsaaing frend up to vehicies bult thraugh November, 1962,
Aocordingly, Ford safety necall 29515 was astablished besad an the known manutschuring fseus
(described in Ford's Decsmber 5, 2001 reepones to Riaquest No. 3) cambined with the analyals
that found the rate and trend In reparts decraased up to vehicles built through November, 1992,

In responew 1o this inguiry, Fond has reviswad reports alleging sngine compertment
firws: In vwhickes both outside the scope of recall #5815 and vehicles previousty repalred by the
recall acion. Ford's anslysls of thess repoits indioatss That thers ane very faw eporied incldents
alaging fire kdentified In vehicles outaide the recall populstion sa comparad to the nimber of
reports identifled for the recalied vehicles,

Ve balieve that following Ford's recall 9515, the speed control danctheation ewtich
has been kdentited In mary ncidents t0 be the cause of vehicla fves witiout [ustcation, For
wxample, two reports thet an sngine oompastment fra wae caused by a apsad control desotivation
awiich reiate fo vehicies butk & montha prior to introduction of the slectronic speed control sysbem
inte production.

_ Fires shegad to originats In the sngina compartment aaukd relate 1o any Fumber of
potentiai cauese, inohuding improper sanvica of makienance prachices relaind to elsctrical or fusl
components, wiring damaged during rouline malvibenance, Installation of aflermarket equipment,
forekgn material I the sngine compartment, sto. Ford has participsiad In seview of severs] vehide
firea aleggad to rafute to o defactive spasd control deactivetion swilch. Some of the reviews have
found, through Ford andior Independent analysle, that the firee criginated in other arsan of the
vefiicle. Other reports heve been found fc relate ko fres that originated cutside of the vehick
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sntirely. Hm.m'wnm.mmﬂum“wmmw,m
gifributed the fires to the speed comtrol desctivation switch. ’

Anaiyels Indicutea that should a fire originete aithar within or sutelds ths vehicla, dus
to some set of crcumstences unnalated ko the spoed control deactivetion switch, and mibsaguentty
spread to the vehicls sngina compartment, the speed centrol desctivation ewlich matarials could
malt dus to haat from tha firs. Sheruk] Sha swilch remain powersd by the velicle battery, melting of
the switch materiale coukl craate & ahoit across the ewfich, A swiich that falis undsr such
ﬁwmﬁmmﬂhmmmﬁnhhanﬁnhﬂmhmﬁdmﬂhnhuMh
have falled dus i the manufscturing proosas lasuse previously discuessd and addrossad by the
M. in such concitiona whana tha causs of a fire Is unreluted to the swiich, subsadqusnt analysis
dmlnm"wm“umﬂﬂlﬂmm“mﬁuﬂﬁﬂmm&mhm )
fallad a8 & reeult of the e, '

muthmhmmnmmpmmnm
indicates simllar cumulative report retes for vehloiss bult up io 7 montha prior to introduction of the
switeh inta production companad with vehicles bult up to 7 mornths folowing the recall populstion.
This suggests that, without sxpert evelustion of ail crcumnstances and avidenos pertaining to
vehicle firs, the spead control desativation swRch mey Incorrecty be sssumad to be the souwrce of
angine compariment fres in vehicies cutside tha recal poplisticn simply in resclion to Ford's racal
L

Six ownar reports and ore clalm file pertain to engine compartment firee that are
alleged 1o result fram the apsed contiol desctivation switch lollowing complation of recall BRS16. -
mmmwmmmmmummmmmmm
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suppotting analysis. Ford has not verified tha causa of fire in thase reporte, but Fas no neeson b
belisva that thay relate to any defect in tha replacemant swdiches.

Baad upon e substentially kwer cumwlative report rate for vehicles outalde the
rauu.pm.lilbn and the low number of compiaints pertaining to vehicies repaired Ly the recsll, the
dnta do nol demonatrain s safuly defect rand relsiad to the spesd control deactivation switch in
subject vehiciss cttside the scope of Ford's recall 6518, Based on snalysls of this Information,
Ford befieves the remecy and scope of recall 9615 ars appropriste. Ford will continue to menttor
reports relabed to this immetigetion wnd wil teke appropriate action should conditions warTant.
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. . Portor, Fred {F.J.)
From: Christensen, Kris (K8.)
Ssut  Tharsday, Oclober 18, 2001 7:56 AM
Tol Fash, James Jay (.. W.}\; Porter, Frad {F.J.}
Subject: FW: §3 Town Car, Grand Mamula, Crown Vio Buld Cistes. xis

Yeatarday | asked Dals Hagan at EC! fo provide the vahicls buid dales of the Customer
Sida of CQIS and YOG Incidants for 1683 MY Lincoln Town Car, Grown Victoria, and
Grand Marquls. Thie Is the result...

Kris S, Christensen

Lincoin-Marcury Critioal Concam Mansger

MD XS 1wB2 EVB

Bue.: (313) 3200407  Fmc (313) 8481892
Pagar: [313) T05-3625 or (B06) £42-1143

CDSID: kohdett E-mait kohriet! ford com

m—Criginel Massap—
FroRx Hagan, Dele (D.) )
Sants Wednasday, Octobar 17, 2001 4:17 PM

You Chrictonean, Kris (K.5.)
Sultject: 313 Town Car, Grand Marquls, Crown ic Bulkd Detna.ds

. 1menr,ammgminnmm

oA
oMM 2
Da/214 592
DaE 1092
CaNnHEs2-
oBOAMSR
OUOR1083
10182
ORM&M a2
gl gd- gl
b2MGHBe3
107211902
0L 341063
10M18M1962
oa1aHes2

REEERARBERRRARER

1953 Crown Vic/ Grand Marquis CQIB

. ) 7212003
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100301992
121982

10201002  * Customer agpears ko have fiad dupfosks: report
ANZEHRIZ

RO1ITERR

111201692

AN BO3

ORMOTMEE

BEBEREEY

1693 Town CarVOQ  * only b VING fisted

LN TR B 10M3M02
TLNLMG W7 ot 102THO2

" 1883 Crown Via * only ors VIN Beiad
EFHP?MPJ- Bk  1O0v2OMORD

. 7217200

. Bped=-22% 11




Fromy: Chriviensen, Kris {K.4.)
Bant: Thunsiwy, Jun 17, 2002 227 PW
To: Fush, Jamey Jay (. W.} Porter, Frd (F.L)

Kris 5. Christensen

Hﬂﬂm EVE .

n-.:mgl)m Fmc (313) B45-1832

%{a 3) TOO0-3828 or (BaS) 1143
kcohwistd E-mait

kchrietd Gford.oom
iy =
Sants mamnm:nm
Chrisiarwms, Kris (XA}
Eniacty R vinfichs Lissget

EVD
- Bun: (313) 323497 Fic (313) S48-1032

Pager: (113) TRE-3820 421143
mmnm ﬂEm Sechrint A @ford .oom

Sanky w&”nmmm
Toa ' i (KK

|



Bustrjoti Vichivle (ege
«« Flia: Vi_doc »»

Ernd Porfar
w.mm
E-mall; fporterilifort.com
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r]

4ERVICE DART: FIVY-  SE9Z4-A___ a% ASY-3FD DORT DEACT
ERCINEHRTEG FART: FIv arsad A8 ORIGTIN: WHRE
THAR guantity
20013 VI
2001 19LE
Anoa 1408
1959 1898
1588 2511 \
1957 1156
1398 god
1858 anh
1984, 163
1953 140 ]
1853 20 -
19381 )
IfG BART: TFaVvC 9F934 AR URIGIN: WERS FNIION: N T8@ ETAT:
Eog Hame: EW ASY-SPD CONT DERCT FT: PTO: - VLt
Bva Bart: PFIVY- 9P324-A Replacas: ¥ Ia Repled: H TEG IND:
» In Dut .
£ Vi ¥r Tr Faabture Dascriptions Fanturs Descyiptiong
A FB 53 93 CHOWN VIO (ENS3/HML14)
A MR B 93 GRAMD MARG (EWEZ/FML1d)
A VB 52 93 TOWN CAR {FF3E/FH11S)
C DA 54 5% TAURDA
C FB % M CROWN VIC 4 APD XOTOQ TEANA MARD ADDH
LESE ANTI-BPIN TRACTION BRAKEA SPEHD CONTROL
¢ ¥R 93 44 CROWE VIO 4 S5PD AOTO TRRANS MAAD ADDE
ANTI-BFIN TRACT BRAFES %/C IVD EPHED CONTROL
CFB 33 CROEN VIC
C FP 52 94 GRAND MARQ (ESW53/EN114) 4 03D AUTO TR MEAD ADDE
LESE AMTTI-#PIN TREACTION BRAKNS - SPEHD OONFTROL
€ FR 21 M GRAFD MARD [EWS3/ER114} 4 EFD AUTD TRANE HAAD ADDH
ANTI-BPIN TRACT BRAKNA W/O0 IVD APRED CONTROL
2 LA 77 93 MAREK
C 1B H4 95 MADE VYIY (P%10)
C VB ¥4 37 TOWN chk (FWis/rmils) LIMG CORVERBION FACKAGE
C VYR 53 93 TOWN CRR {FN3S/FNL1A) LIMG CONVERSLON PRCEAGH
4 WL AMTI-IOOK BRAKES ]
UB 57 57 TOWN CAR {FNIS/THLI4) LIMND CCMYHRSION PATEALE
LESS QPACTAL NQUIPMENT PACRAGH
O VB 33 57 TOWN CAR (I8/TRLLE) 4 BPD AUTO TRAME RAAQ RODE
LBSE ADECIRL DAuposS VEETCOLE
C VE $3 97 TOWN CRR (FWZ&/FN11E6)} 4 DD ADTO TUANG MAAG ACTH
LEAS SPECIAL PURFOSE VENICLE 4 WHL ANTI=EOCE HRAEES
CVE 3 37 TOME O ({FRIS/Lis) 4 EFD AMITC TRAN3 MAAS AODE
LINO COMVERBION PACTAGE
C YR 31 37 TOWN CAR (DEDE/FRLLE) 4 2PD AUTO TRAME RARD ACOR
LIND CONVERSION BACKASE 4 WHL ANTI-LOCE. EAAKES
[T, ] §F LIWCOLN TOMM CAR LIMD COMVERSION FACEAGH
C VC 54 00 LINCOLN TOMN CAR LIMY CONVERATON FACTRIN

LEES JFECLAL WOUIPNENT PACTAGE




AERVICR PARTI FELZ-  SF924-AB NWITCR AT
ENGINEERTRG PARY: FeLC SPoa4d AR OJRTATH TERB
YEAR umnticy Raplaged Part nmbar Masmsgs

aada o

2001 ° 41 FELE- OSFIId-AR REFLACED

23700 14

1358 19

1338 9

1937 (1

1996 0

1935 o

1954 o

1993 a

1953 0

199 0

1990 [

"G BART: FeLs 9F9a4 RA . ORIGIN: WERE REGIQH: B V2 STAT:
Eng Menes1 BN ASY-BEFD CONT DEMYT : PT: _ FTO VL
Bvg Part: FSLE-  IPRRE-AR {M) Replaces: T Is Repled: H TUSG IMDi _
P In Out .

t ¥1l ¥r ¥Yr Peaturs Descriptions

LB 3¢ 8 MARE VIIT (FH1OG)

Faaturs Damcriptioom

----- o e kT N ol

i.

AERVICE PANT: FAAE = L r Lt BWITCH ABY

ENGINBNRING PART: FPiAAC ITFi4 AN RLGING WHRS
TEAR Quantéd sy Raplaned Part Muabar Massage

aced o

anti 1ssp S FAAR- SF4-R REPLACET

apoo 1503

1995 1533 '

1998 agp

1597 L]

195 21

18083 S0

1554 ka

1993 118

15592 1ma

1871 o

I PART: F2AC ¥4 A ORTGIN: WERE LEGTON: N OO0 @TAT: _
Eng Fasd: EW ASY-S0D CONT DERCT rY: _ - PI0: YL
Bvo Faxrts FZRE- SF934-A (1] Replucas: ¥ Is RBeplod: Y TNG ING: _

T mpE pE e N NN P R P g W R ey g NN R %l A e vk e e -

In Guk

P
£ vl ¥r ¥r Peatiura Desoriptions
[~

¥ 35 ¥7 CROWH VIC

crnBs

c

NFNED CoerrR,
33 M CROWER VIC

1E2S ANTI-EPIN TRACTICN DRAXES
9% 57 GRARD MARG (NEGI/EN114Y

AREEDL CONTROL

Faaturs Dusoripticns
LEEA ANTI-SFIN TRACTION MAAKES
4 EFD AN TRAMNE HAAQ RODH

APEED OOHTROL
IEBA ANTI-GPIF TRACTION HRAKHA




92 D4 CEAND MAPQ (W9S3/EN114) 4 80D ADTO TRAKE WRAD RODX

o P
. LHGE AWTI-ADTH TRACTION BEAKEE HPRED COWIRCL
: & VR 31 57 TORN CAR [FE26/¥R1LE) LRSS ANTI-GPIN TEACTION ERAKEE
C VO 9§ $4 LINOCLN TOME CAR 1BE AWTI-SPIH TEACTION REAXEN
4.
SERVICE BART F5EE-  F004-MR SNITCH ASY
ENGINEERTWG FART: FS8A  FE9G4 AR ORIGIN: NERE
SERVICE FART: FEBE- OF334-RR @WITCH ABY
BRCECAL' v : 4 DEOMND GROUP1
h : .
(= YERR (raantity l.pl.md Paxt Nurbar MEaAnAgs
20085 a .
2001 Li11d FSRE-  IFPIA-A REFLACED :
2000 dugl . |
1399 adea
1998 1149
1997 TE5L
1956 S04 FOUS- AAAT-IEB REFLACED
1995 454 : -
1994 "
1953 0
: 18 ]
1991 o
| . im0 ] _
. .. NG PART: PSBA  IFP24 AA _ OoRIODh WERS REGION: ¥ US0 6TAT. _
- . Engy Maww: BN ANY-NPD OCMT DENCT . P PTO, VLa
@ve Part: FEAE- SFS24-A [{71] faplacas: ¥ Ik Replod: ¥ TUBG IND+
! P Mmouk o -
v £ ¥l ¥r ¥r Faature Dascriptisms Faaturs Dascripticons
T A 02 2 WINDGTAR {NIi4/WIMLGE)
T A3 4B WONDATAR (WINEE/WIMIZE) HPEED CONTROT,
T M WINDHTAR (vaz3}
8. -
SERYICE PART: F3TE= 9F9i4-BB.___ ANITCH ARY
FIGDMEHERTIG PART: FITA IrRAL ON ORIGIN: WHRH
SERVICE PART: FITE~ S7904-3E____ OWITCH ASY
BACKCANT 3 Y DD GROUP:
l 1
[+ YEAR uantity BEaplucad Dart Musber Marsage-
2004 . ]
2001 23448 FATI- IP24-B REFLACED
2030 19817 MOLTIFLE
199 10&49
198 1586

1587 3269




1996 1788
1955 1461
1304 1607
18p3 2694
1992 151
191 .1
1950 ']
K92 PART: FAaTA SP924 CA CHTUIE: WERA ERGIONT N 80 STAT _
BEng Name: EW ABV-BDD OONTR or: _ = - TR Vh: __
Sve Emxt: FITE-. 3r3id4-B {M) Replacesr M Id Repled: ¥  U@Q IND: _
- In ut :
t ¥l Tr ¥r Faabturs Dasoriptioom Faatura Dasaripil st
B PF1 95 F-gENINA 350 AERIES
. DAL DERR NEEELE BPEED CTOMTEOL
B R 53 P-OERIED ALL DINEIL BOILMES
35{ SERIBS 184" (4270MM} WHEELEASH
ALL 2 WHEHL DETVHE AINGLE EEAR WAEELE
BPEED COMTRCL
R 5 F-RERIRR ALL GRE/GAERODS ENGTSNG
280 HERIEA ALL 3 KAEEL DRIVE
SINGLE REAR WNERELE EFEED CUNTEUL
B PFL 44 F_AEETEA ALL GAR/GAFEIUS BREOTWES
350 SHRIEB ALL I WHEEL DRTVER
HINGLE DEAT WHEELS APHRD CORTROT,
I ] F-SERIBES OVER NS00 GVN AFERT CONTROL
BRI 01 RANGER/MAFDA HI0O00 LRSS AMTI-LOCK ERAKEN
l B K PES0/7E0 AERIRG : ALL GAS/GASEOTS BXM-AYY TRIEE
) HE PC D1 PES0/750 ATRIRA ALL 7.3L NAVIETAR ENGINES
. EYDRAOLIC-SPLIT BRX HYH
T Bl 21 ¥1 BRONCO SDEHD CONTIRCL,
T B3 00 01 EXPRUITION L
T B4 00 4} MAVIGATOR
T Rl )3 93 ROUOMOLINE [VNBE) EYHED CONTROL
T B 96 BCONOLINE (Vs8] FIFIPPED CERENIB
COMMERICAL CHAHSIS APPLICATION APERD CONTROL
] 34 95 ECCHOLTHE (VERA) ITAMAY
HINGLH EEAR WHEELS AFERD CONTROL
T HE 4 M ICCHCLINE (vMse) CUTAHAY
IFUAL REAR WHERY.E SFHED CONTROL
T BEI 9& 94 BOOMOLINE {VHNEH) i50 SERIBS
COTRMAY BINGLE REAR WHHHLS
AFEED CCMTRCL
T EI SE 95 ECONOLIMH (VHSH) 150 FHEIRG
. CIFTRAMAY DXL EEAR MEERTL
EFEED TORTROL
T Bl 35 & IOCHOLINNE (vreld) SUFER DNTY NERIES
T B4 0D BOOMOLIRE 120 SERIER
' LR} SPEED COMTROL
T Hi 58 00 ECOROLINE 150 HERIBE
SPEED CONTROL :
T B4 S0 50 EOONOLINE 150 BHRIBS
ALL REG/EXTENUED VANE/WMAGOKE BPEED COMTROL
T B 99 ROt T 350 BERIBS
NFEED CONTROL
T Ei 38 3 ECOMOLINE : A50 BERIES N
ALL RRG/RETREMIEDD VYARD /MR HDRLE REAR YERHLS




TR
T Ed

T E

T™n
T

T

''TFL

s

7
o

93
¢

e

Ry

7

i1

00

"
ap

7
"

7

.97

T

L

KFEED COMNTROL
BOCHCLINR
ECCNOLINE

ALL EBG/HIT VARS/MARGKDACTIANAY

BCONOLINE

ALL REG/HXT VANE/WRMASCITANRY

F-SERIEE
F-SERIES

DGAL REAR WHENLA

F-eERTER

BEFEED CMTROL

P-gERTER

asp SEAIES

ALL 3 WHHEL DRIVE

SFEED CONTROL

F-BERIES

250 SERIEH

SINGLE REAR WHEETA

F-SERTES -

350 SERINA

SINGLE REAR WiXila

F-AERIDS (HEXTOD)

HPEED CONTROL

F-SXRIBA DEDER BSCD Gve
SPEED CONTROL

P-AERIEN UNDER BS00 OVW
HARLEY DAVIDEON VEREION FRCUE
HRABCAR EACKASE

SFRED COAYTROL

F-SERIEA THIDER ANO0 GUW
HARLEY DAVIDECH VERSIONW PALE
POWER 4-WOIEL DTAC

F-3ERiIRS UNDER @500 VN ;
HARLEY DRVIDEON VERBION FACK
KING RANCH VEREION

LERED COMTROL

F-EERTEH UNDER 8508 @V

ILT VHRBICH #3

F-IRLTES TMDED 3200 QW
F-SENIES DMDHE 8500 OVW
BFEND CONTROL :
F-IERIESF UNDER B500 VN
DOWEE FRT DTAC/DEAR DRUM
F-SERTEE TNDER BE(Q0 GWN
PFOWHR PRT DIBC/RHAR DRUM
F-iERIEE ONDER #5300 VW
POWED: 4-NEEEL DIgO

F-SHRIES UMDER B500 GVW
POWHR 4-WHEEL DISC '
F-SERIES UNDER #5040 oW

SPEND CONTROL

T-1BRITS TMDRR R200 CAVW
POWER FRT DIAC/REAR. DRTIM
F-IERIES TMDER G200 GV

i §E ADTD TEAHA MARD 4R100 HD
PMONER 4-WHEYL DIEC

02 G2 LINCOLN BLACKNOOD

SUPER DUTT EFERIES
250 SERIES

1E90 SFEED CONTROL
250 JERIEE

SPEED CCHTROL
EPEED OONTROL

5330 BERIHS

SEEED CONTROL
SOFER IDTY FHRIRS

ALL DINGEL BNGINES
164" (4370NM]) WEARLRASE
SINGLE REAR NEERLD

ALL GAE/JAARCTS RN IHEN
ALL i WHEEL LRIVE
SPEED CONTROL

ALL GAR/GRERODE EEGINBS
ALL 4 WHEXL DRIVE
EFEHD CONTROL
EUFER DOTY AFALIEE

POWER 4-WHEEL DISC

LEES VHREION FACKRGHE
LARIAT VERBION BACK
DOWHE 4-WHHHL DISC

IBSE VEROION FACEAGES
LARIAT VERAION PACE -
LEJH VHREIINW FACERGES
LARTAT VERATON PACK
FOMER 4-WEEET. DIAC

IL VERBIOW #2
ROWHR 4-NHNEL DISC
1kC BERTIEE

130 SERIRE

130 DHRIHS

LEAS GFERD CONTROL
180 SERIES

ARERL CONrHRCL,

150 EHRIBSH

LEEC BPEED CONTROL
150 ENAIEN

HFRED CORFTROL,

1%0 BERTES

LARIAT YIRFION PACK
FORER 4-W0EEL DIBC

420 SERTEAS

LESS SPEED CONTROL

HOD 5.4L 3V 30BC SFI Vi GAS
TOEAL PERPCRMANCE FACTAGE
4 WHL ANTI-LOCE. ERAXNE
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H 4 9 9.3 Al qas
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T3
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BNGYNWERING DART: S4I0 5F514 AR

o1

o1
58

o

b
14
o3
o3
ol
ai
a3

3
o1

o3

a1
-1

&

57
o1

»

o1

RANGER/MAEDA BI000
EFEED COMTROL

RAMGHER /HALDA B2 00D
ETAMDARD LAY MF‘_IHIEII

RAMGER /MASDA. R2000

EBAVY DUTY PAYLOAD SUSFEMSION

1Tt DUTY COIL BPRING EURF
RADIER /MREDA. 22000

HEAVY' DUTY PAYLOAD SUSPEMSICH
HTD DOTY COIL SFRDIG BUAD
RANGER,/MASDA. B2000

ALL ATTTOMNTIC TRANSHISSTONN .
STD DUTY TORGION BAR S08D

LEBS§ ANTI-PFIN TRACTICN REAXEA
HAPLARER /MOUNTATIHEHER.

2003 JOR #1 DEOGEAM CONTRDL
EXPLORER/HOUNTATNERER .
2003 1/3 J0B §1 FROGERAM CONTRL
EXFLORER #E2CRIT L
ADORT

LINCOLEN AVINTOR

F=ATRIDDED CHABBIB ([TIL)
F-STRIPPED CHABRRIEL{Pili)
32000 LE. OV

F-STRIFFED CHRSSTS{F131)
20,500 LB, GUW '

ALL GRE/GASBOUE ENGINES

HEAVY DUTY FAYLOARD BUSFEMAION -

ALL GAB/GRASEOTH ENGINES
ETD DUTY TORAION RAR WONE

ALL QAS/ORAEODS THGTHES

STD DUTY PCRAION BAR BUEP
SPEED CONTROL -

ALl GAS/GASEOUS KRGINES
KEAVY DUTY DAVIOAD SUAPENSION
STD IXITY COIL BFRING BUEP

BFFED COMTROL
2 DOSR WaooM |
EFEED CONTROL
5.0L CHV EF] Mk V8 GAS*NP
5,05L OHY REFT Hh Vi GRB+ND
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From: Oit, Devid )

I Sank Thurstwy, Februmy 28, 2002 3:08 PM
To: Porter, Fred {F.J.)
Reszponding o your voice mall....

Alteched la w coby of our responea io NHTGA which indludas the flekVowner report Info.  Our responsa to
Request No. 2 should provide the Infe you'ne loaking far. Feel free to calt ¥ you have any question.

1-31-00 s

mﬂ'“".

Devid §. Ont
Automotive Sefaty Office - Production Vehiols Bafety
Faliane Plaza Bouth, 5. 800

330 Town Genter Drive

Dearborm, M) 48128

Phane: 313-33-700645
Fax 313-50-42288




ATTACHMENT
Jorsiary 31, 2002

FORD'S RESPONIE TO RGO1-002

Ford's response fo this Recall Query Information recyuest was prepared pursuant to
n diigent and good falth seerch for the informaiion equested. VWhils we have amployed aur best
good falih efforis to provide responeive Information, the breadth of the Apency's request and the
recuirement that Informadion be provided on wn expedited besle makes this a dificult task, We
nevertheless have made avary affort o provide thorough and sccurele information and we would
. be pleasad to mast with Agency personnel to diecuss any sapect of this investigetion.

The scope of Forc's investigation condiicted 1o locale responeive infformstion
focused on Ford empicyeses mast [kely to be knowledgeable about the subject matier of this
Inquiry and on revisw of Ford fiea In whiih responsive information ordinarfly woulkd be sxpactad to
be found and o which Ford erdinerlly would refer, as more fully described In this response. Ford
notes that although slecironic Informeiion was included within the acops of ils sserch, Ford has not
attamgdad to retrisve from computar storage medn slsctronic fies that wers overwrittan or deleted.
Ay the Agency is aware, such flles gensrally are unavalisble 1o tha compuber user even i thay atll
axist and sre reirievabis through expert meana. To the exient et the Agency's definition of Ford
Incluckes suppllars, contrectors snd affiliated snterpdess for which Fond doss not exarcies day-to-
day operslional corirgl, we note et Information belonging to such eniites ordinarly Is net in
Ford's possession, custcdy or conlrol. Bassd on the RQ's definlion-of "Subjeat Vehicies”, Ford
has inoiuded within the soops of thia request 1992-1297 model year Lincoln Town Car, Ford Crown
Victoria, and Mercury Grahd Margquis vehicles, which use the sams part number speed oeniro!
deactivation ewitch as that used on the recalied vehicles, as discussed with M. Bowvls on
November 7, 2001, Al in that comersation with M. Bors and members of my etalf, k was
astshiished that the scops of "Subjact Vahiciss™ includas only 1262-1957 modiel yeer Lincoin Town
Car, Ford Crown Vicioria, and Meroury Grand Manguls veticies thit sre not iIncluded In tre vehide:
poputstion for Ford Recell 90815 (NHTEA recall numbar 80V-124) or that ave riuded Int the recall
pogutation and ths slleged defect ls reporied to have coourred following completicn of the recall
repak. thummhmuﬂnmmhmmhlﬂhﬂm
Urilied States,

Responses to your speciic numbsted requests 1, 25, 2b, 3 through 7, lnd-mm
prmththml'lehrE 2001 reapones fo tha Agency. An extetwion of e wae
requesiad snd granted for meponding o numbersd requests 2 (barsgrepha ¢ through £.), 8 and 9
of the Ingulry. mwmmmmmm Ford ls alsg providing
updated information o Request No. 7 In this responas. As requasied, after sach nimerio
designalion, we have set forth verbatin tha negumset ke Infesmeadion, folowsd by our responss to it
Unless otharwise siated, Ford hae underiaken to provide nssponaive documents dated up to and
Inﬂdlmﬂ:hb-rﬂ.znm,ﬂudnhufmm&r Ford hue seerched businees units and/or
affiliatas withii the following divisions for papomive documants: Resserch Yehicle Technology,
Glebal Core Engimesring, Ford Customer Service Division, Lincoln Meroury Produot Davelopmant,
Central Laboreiory, ually, Environmentsl and Safety Enginesdng, and Purchasing. Wa sssums
that thie request doss not sesk documents refgted ko the pethering of Information or the '
preparation of Ford's responses to PESBE-05S.

Becucst No. 2

Stata the number and. provide coples of akf tha folowing, from all souroes, of which Ford s
mwarw and which relsts, or could reles to the sfeged delect In the subject vehiales:

8 owmecHiest compialits;
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flald reporis;

firsdincidant clams;

subrogetion ool

lavaulis; and -
HMMMWFWHIMhMM

Ploass llet and collate your responss for sach category ("e” through V") by date of olaim.
Plaase provide for each Rem in thia reaponse the incldent date, vehicle mieage et tme of
inoldant {if known), appradmate vehicle sge or modsl year, vehlcle bulld date, diaposiion of
matier, and, whens a fiest vehicle ls Invoived, the nama of the fleet, and the name and

number of & contact parscn et that flset.  For feme "a" through "d,” plesss
provice sl relstad information and raports whether or not Ford hs verifled sech one. For -
keme "s" and "I", summaries are accepiabls. Plasse kentify in the aummary the caption,
ootirt, chacket nmber, and fling dade of aach [swault I a copy of the Compinint inttlaiing the
lewault ls not provided.

m

o TN

Reaponees to hems & snd b were provided in our December 5, 2001 response.

o+ Ford'a Offoe of the Genersl Counesl ("OGC"} Ja responsibla for hendling
product Habillty levweults and calme snd consumer braech of warmanty Ewwulkte againet the
., Based on a masonable and difigent saarch, Ford icoated nine iswaulis e 18 claims
lﬂltldhh“ﬂﬂﬂhthnmmm {Ford notas that bio of the cleims and liwsulie
alaging that & fire nesultad from a dadect in the spaad control desctivation wwiich concam vahlaas
hat were bullt prior fo infroduction of The sfecironic spesd control system and subject swilch.) Ford
hmﬂdhﬂ.tﬂﬂum“ﬁhh.lmwnﬂucmﬂtFuﬂ'IMthmﬂIhh
PlaindiT's raaponess io Fond's and’er other paries” disoovary Ford's respanses to
PlalntiTs decovery redussts, documents produced in discovery, Pl madical records,

partmaTiama nepors, WAy higtory, cwnee
communiostions with Ford, photograple, mmmmrm-um
raporis in Appendix A

- Ford notes thet these sults uhd clalme contein thet sngine com

mmmmu-mwmmmmmh:u‘wmm
allegations. Ford e reviewsd five vehicles bult subsequent o tha vehicies Included In the reoall
population that had an under hood fre alleged to have occumid 28 a reault of a spead contral
ceactivation swiich- mathnction. Sssed on the rwview of theas fve vehloies, Ford le confident that
I fwo of fhe vehicles (VIN WILNLMBTW2PY772417 and VIN IZMELMTSWBRX42488) the fires
did not coour dus to & switch malfunation. In fact, Ford doss nct belleve the fire originated under
the hood In thesa twa, In fhe third vehicle slisged to heve 8 fim a9 a result-of & switch malfunction
{VIN #LNLMEWFY757711), Ford was unable kb conclusively determine on which sids of the
wahicie the fire originated. Missing perta from the fourth vehiche (VIN #1LNLME1
makee it dificult to determine the origin of the fre. Ford was unable to conclusively: sllminats the
swiich = a possible couss of the i in the ith vehiclke (VIN #1LNCMBAWOPYE7T128). (Some
doaumeants related i thees Invesfigations are priviieged, and therefiors, are not baing provided.)
anmuhmuawmmmmmmmwmummmh

Ford hetes that &k wes uneble to locate two kwsult flse and ore clalm file and
-therefors s unabia ta determine ¥ tha cases are reisted o the slaged defect. Fond has redacwd
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handwritten marginalia fom 48 documents responasive to this request thet contain Informetlon
profected fram distlosum by the atiomey-clent privilege andor work-product docirine, Intw

- intermet of responding to the Agency in a imely manner, such docurments are not baing placed on
a priviage log ot this ime, but will be provided at the Agency's raquest.

mmmmwqum Inchides Ford's culaids Lew firms..
Howwver, o the axtont thet Ford ratelned a lsw fem In connealion with lewsulie or clsims identifled
mmmmmwmmmmwmm
documsntation and take monthe to gather and process. Naverthelsas, In the Irtsrest of sneuring
the thoroughness of our praduation, we have contactsd kaw firma that handied the lswasults o
clakne identifed au retated to th aleged defect and asked them o provide, fo the extant avaliabie,
coples of documants produced in disoovary and non-privilaged reporia of vehicls inepactions and
sxperis. Y am providing coples of this Informetion with the decuments Included in Appendix A

Aa noted sbove, to the exdent they are avallable, Ford ls producing non-privilagad
" documants from ka Rigation and ciaim fes, thet may include sxpert opinions or raports. However,
bacuuse of the burden sssociated with this request, Ford has not undertaken to {1) produce o :
documents reladad to such aclions, or {Z) separstely identify and producs each Interrogelory
responss relating £ en expert apinion, expart repcit, ensonpt of an sxpert's testimony, and all
doournants preparsd, aoneldared, or mfled upon by the expart

Ford lu adeo providing coples of representaiive docurmenta from lawsulis and cisims
that are ambiguous as ko whelher they mest the allsged defect criteria. W have provided thees
cocumants [ Appendix B w "nan-speciic alegation™ for your review because of the broad soope
of the requaet. Bassed on pur engineering |udgment, the Information In thess decuments |e
insuMclent fo support & determination that they pertain to the allagad defect. Examiples below of
. our Frrvestigalions into thase ambiguocs [owsults and cisims demonsinits thet & would be

mislsscing o conclude that any of thess reporia ane raleted io the alleged dedact. 'With sspect to
Mmﬁmhmhﬂdﬂmﬁﬂhundmﬂrﬂmhmﬁdwﬁﬂnhhmh
! . anﬁdﬂuﬂdmm

[ two of these ambiguous claims (VIN #1LNLMS W2 P Y. nd
VIN $2FALPTIW found the firas to hevs originelec outside the eepective vehicles.
mﬂ:-MmhﬁmﬁnMﬂH%ﬁmmmuﬂhhﬁm
spead aontrol deactvetion mwitch. ambiguoua olaim also parteine
VOQ #871B77 provided by the Agancy with this RQ. (Some documents related o thees
investigutfons am privieged, andﬂmfm are not baing provided.)

Ona of the offwr ambiguous ciaima (VIN R2FACP7SWEPXIEEEE wis: pertsins to
VOQ #508033 provided by the Agency with this RQ,

Ford |s not providing documents resporsive to this request that contaln Information
prolacied by the attomay-cllent priviiege sndior work-product docirine. Such documents sra
described in & priviiege kog provided elscironically in Appendix L (fle; 2002.1.31_Appendix_L).

Many of the doounenis contained in Appencioss A and B contain comments thet
wera writhan by hand on tha documant by lagal personnel. As thess comimenhis ahe protected from
deciosure by the sttomey work-product doctrine, they hive been nedacied to remove the
marginalla. Thess documents are identiflad by suffix with the istter "M." In the interest of
responding to thés Inquiry on & timaly basks, Furdhnnutundltmntuld.mlfymmm
on the privilags iog attachad harato In Appandix L




RQ01-002 -4- January 31, 2002

Feord notes that it hae attempled to resolve with one of fte suppllare, through
maciation, varfous costs asecciated with the spesd control deactivation swiich that i the suljedt of
Ford recall $9815. Through the mediation process (and negotiations & hea fosterad), Ford now
possssses dnouments that might bs meponsive to the braad scops of Requisst Noa. 2, 7 or 8.
Thowe documents are not Inciuded with Ford's responsa to this inquiry on the grounds thet they are
proteated from disclosare by alther the attomy work-product doctrins, of tha medisticn privilege.
In the Interest of responding to this Inquiry on a timely baals, Ford has not undartalean to [dantify
. thesa dooumennts on the privilege log attached hersto In Appencix L.

Ford aleo notes that duving e search for documertts responsive to Request No. B it
Incated & number of dooumants in Research Vshicla Technology es whars anginsers, of the
_ raquest of counsel, have besn sctiva In preparing Ford's defense to pending or anticipatad
! this Requost Huql.:ulndﬂa,ﬂ. Mdﬁmdldmrlhrﬂu' o
to be responalve to or Y atiomey-
clientt privilege, oF by the attomey work-produot dootring. In the Interest of reapording to thie i
MWMlhwhﬁ,FwdhumtmmmmmmHmmHmhmmg
attached harwlo In Appandb L

Tﬂnm:hnmwhnmﬂmmlmdtummm-ntwmphuundﬂﬂd
repoils. In ks December 5, 2001 roeponss to the Agancy, Ford [dentiiad 11 ownar reporta theat
may ralate ta the aleged defact. Five of ihess cwner miporie reflact that they are Legal Contacby,
Ford has underteken to gather any fMea related to these reporta from the Liigefion Prevention
saction as described in Appendix C (fRe: 2002.1,31_Appendtx_C} on the snclosed CD. Five fias
ware keated and sne previded In Appendte D,

' Onae flls partaining o VOQ #747985 provided by the Agency (VIN:
M LNLMS 1W1PYET4586) was aleo identiflad by the Litigstion Prevention saclion. Owner mports
related {0 this vahicie had beon reviewsd in Ford'e search dor mepansive raports provided in the
December 5, 2004 reaponss to the Agency. Howsver, the owner had indiosted In thoas reporie
that snoks was obesrvad coming "out of the trunk area” of the wehicls. Basad on this cwer
commant, thess owner reports wane characterized as non-responsive to thie inguiry. Howaver, the
M= provided by the Litigation Frevention secion nelatsd to this vehicle ncludes & stter o Ford
from the owner indicating that ths fire was located in tha angina compariment: damaged
components wars claimed to Include a wire hamesa, the master brake cylnder, booater, raservolr
mind pormor. Tha flla and ownar reparis relatad to thin veblols are provided i Appandbx E

A sumimery of responeivie Cwrel reports, flsid reports, lewewts and clalima ks
provided slactronically by dale of ciakn in Appendix F (e 2002.01.31_Appenddx_F) on tha
enckoessd CD. Duplicate reports or ciaime are not reflacied. Ford notes that In some cases cerialn
infammation, such aa VIN, inaldent date, or mBsage at the time of tha inakient may not be known by
Ford. Whars an incident cate Js not known, Fard le providing the report date for the Agency's
informeathon.

Tha Agency provided information andior ViNe associated with 18 complainte with
this RG. Ofthoss 18 complaints, fve wer found fo refirte to whicles sublact o tha recall that had
not had the recall repair compleled prior to the reported incidert. Two complainta relats to vehicles
buit prfor to Infraduction of the slectronio speed entrl system inte preciction (the subject spead
conirol deactivation switch is a component of this syatern and s not a part of previous aystema.)
Ford's saarchas did not idsntify any responaive ownar or flald reports, ewsults or clelms for
vishicles relaied 10 12 of tha 18 complaints providad by the Agancy. Referentces o the other four
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compinints ahs provided eleewhers In this eepones. Fnrdllpmuidhulndm:muummm
Appendtx G {fia: 2002.1.31_Appandx_G} on the stheched CD thet eflecs the production deled for
_ mummmmmmmmmmwmm :

Becousst Mo, 7

Identify and describe all significanl modiications or changese made by or on behal of Ford
iy the manufiectuny, design, or melerial compoelition of the front suspansion system usad In
the subject vehicies (and subssquent model yaars) from the stmt of subjeat vehlala
production to dele that relste, o could relate, to the slisged defect. The following
information must ba Included for asch auch modificetion or changs:

~ the date, or approximate date on which the modification or ahangs wes incorporsted
Into

production; .
A description of the modtfication or change;
the reason for the modificetion or ohsngs;
ths part number of the modifed part;
mm-nﬂd“ original unmodifiad component vwis withdrawn from sale, and If so,
whather the modifiad or changed components can be inlerchanged with' sariier
produstion components.

=~ spang

Angeet _
' A summary of significant modifioetions or chenges In design, materis] or '
manuisciuring mmmhwmmﬂmmnmmuhmm
. was providad electronioally In Appancix 3 of Farfs Dacember §, 2004 responss & the Agericy.

: Some of the doouments dentiffed in Ford’s seanch responaive to Racpiast No, § of
thia inquiry relats to the menual aimping Mmenufechaing process for the speed conirol deactivation
wwitoh discussed in Ford's Decemnber 5, 2001 espones to Raquasl No. 3. Thees documents
identify that the part number suflix for switohes produced with the manual crinwing process Is -8B,
rathar than —AR & indicated in Appendx G of Fond's December &, 2004 responss. The comaot
anginasing wnd ssrvice part numbaera for this Inderim switoh s F2VC-0F024-88 and FIVY-
SFG24-H respeciively. An updated summary reflecting this macdifiad part number, superseding
Appondix O of Ford's December &, 2001 respones, Is pravided slectronicslty In Appandbc H {e:
m131_ﬁppondhq_l-l}unﬂuandnmcﬂ

le hotss that Request No. 6 of this Inquiry aske for the number of replacement
spaad conirol desativation swilches aold for Like on th sbibject vehiclss. Review of Ford's servios
part saiss Information indicaies that onty four of the intarim switches with servios plrlnllmlr
Fz‘w-ﬂFﬁll-Hm »old for wervics.

Becuet No. 8

mmmmuﬂmmmwum aurvey, -ndh\ulhmhn
pertaining ta the alleged defect that is known to Ford. Include sl partinent documents
regdrdisss of whethar they are In intarim, dralt o fine! form.
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Anmar

. Ford i consiruing this request broadty and providing not only studies, surveys, and
Irvastigations reiated to the siisged defect, but siso notes, comespondenoa, and olhir
communicsiions, thet wore joosted pursuant to s diigent search for the requestad information.
Tha Ford business untie andior alffiates which were searched for nesponsive documants sre as
follows: Rewsarch Vishicke Technology, Global Core Engineering, Ford. Customer Service Division,
Lincoln Mercury Product Devalbpment, Cantral Laborstary, Cimlily, Environmentsl and Safely
Engineering, and Purchmeing. Ford Is providing doouments reapanahw 1o this request in Appandb:
J. Ford b not Inohuding i it respones documents nffecting technical stucles or asling that weme
perfonned of the request of counasl In antidpallon of [igstion, as they are protected from

. disclosure by the ettorney work-frockict dootring. In the Intersst of o this nquiry on a

fimely beals, Ford has not undertaken to [dently theee documents on the log afteched
harsla in Appandix L .

Mhmmwmtuﬂﬁmmhpp-ﬁﬂ
wder separwe cover 1o the NHTEA's Office of the Chief Counsel pursuant to 4@ CFR, Part 512,

Ford Is not provicding dacurnants responuive o this reguset that contedn Information
protacied by tha attomey-cllent privilege andior work-product docirine.  Such documeris ane
describad in & privifage log provided slectronicalty in Appendix L (fle: 2002.1.31_Appandbe_L .}

Bacussl No. 9 | .
" Fumish Ford's ssssssment of the alleged defact in tha sibject vehicies, inciuding:

o ofl osusal or conlribulory fecton;

b. waming symptoms;

€ the fallure mods;

d, Eﬂtumuﬂuﬂur—: : o

3 M-Ihrnmﬂmufﬂmalwdmmhmmm

Anwi

hwﬂgmwmhlmdﬁnm hﬂmi .mﬂm
respones 1 nct a

frond relsted to the spesed oantrol desctivalion switsh in vehicls cutiids the poope of Ford's recall
90815, Bimilarly thars ls no defect trand relaied io the remady smpioyed in reosll 998185,
Acoordingly, Ford continues to balleve tha remedy and kcope of recall 66515 am appropriabe.

hm1mwm1Mmemwmdmmu-
part-of NHTSA's PESE-055 Investigation. This revisw identified & terd of repcrte refaind to the
spawd contro! denctivetion wwitoh. As siated in Ford's December 5, 2001 response to Requast No.
3, this rend ooincided with certalin switcth manufechuring process lmues déscribed in Ford's
Decembar &, 2001 reeponss to Request Na. 3.. During our reviews in 1858 and 1399, snalyeie of
the reporie by vehicle bulld month fourd the reportad incidents to occur wimaest exckmlively on 1962
and 1993 niodel year vahicles. Further, during thees model yesra #he number of eparts sisadlly
and substantially decraaesd for vehiciss bullt through November, 1002, Afler that dabe thers were
vy few reports mnd no rend was found. Accordingly, Ford safely recall 85815 was implemerted
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besed on the known awiich manufachuring lssuee combined with the analysla thet found the report
rishe and trewid deorasssd for vehioles bult threagh November, 1682,

Inrupulmtoﬂiulnqm, Ford has reviswsd raports alleging angine compariment
firaa In vehlolss both cutside tha soope of recall 55515 and In vehicies provicusly repained by the
recell gotion, Ford's analysls of theee reports Indicates that there are very few eporied Inckisnta
alleging fire idertifled for vahiies cuteids the recall population. This conirasts markedty with the
trend and numbar of reports identifisd for the recalied vehicles.

Ve ballave that folowing Ford's recall 99315, tha spasd cantrol daactivation switch
has besn smonecusly identified aa the cause of vehicle Sres. For example, iwa reports thet en
engine pompertment fire wae caused by & spead control desctiveticn wwiich relate to vehicies bult
#bt montha pricr to introduction of the elactronio spead controt system and switch. Ford haa
revigwsd five vahicles bulkt subsaquent (o the vehicles inciuded In the recall population thet had an
undler hood fira allaged o have oocumed as a neaalt of & speed conin deaclivartion switch
malfunction. Basad oh the five vohiciss, Ford la confidant that intwo of the
yohicles (VIN #LNLME1 and VIN R2MELM7eWarRIN the fires did nct cocwr -
due to a switoh nalfunciion. In fset, Ford doan hot belierss the fire origineted unddy tha hood in
these two. In the third vehicle (VIN #1LNLMEXW PN Ford wes Uneble to conclusively
determine on which side of tha vahicls the firs originated. Miesing parts from.the fourth vehicie
{(VIN IMLNLMB1 provents & detarmination e to the.onigin of the fire. Ford wee
umble to conchvely sliminats the swiich ss @ poesible cause of the fire In the fifth vehicls {(VIN
#LNLMS {Ford alec raviewsd thres vebicles [VIN #1LNLVE1W2F 1N
WILNLME] and VIN #2FALPT N
Included in the recall papulstion that had an tnder without an abegation of swdich
mafunction. Review of thess throe vahloles showad that the fires ware not ralaiad to 8 switch
msdunction. In fact, Pord does not belleve that two of tha fires arigineted in tha vehlolaa while the
firs In the third originated sleewhers In the vehiols,)

Mﬁ-hmhmmhmﬂmﬂmmmm
frequanty is vary dificult to delsmina, Undar hood fires may resdst from any mumber of petental
causes, ingluding improper servios or maintenence practices related to slectical or fust
mmqummm-mmqmqum
foreign material in the shgine compariment, sle. The magnitude of the undar hood demage
causad by firag makea & difficuk to conclude whather obasrved demags in a waitch was caused s
a ragut of fire unnelaiad in the awlich, or wena the cause of the fim. ‘Tha men iact thel Ford
Mmmiﬁwhhmwmnmﬁgﬂummnm
resulied from the spead cantrol swiich.

Anslysls of reports provided In this reaponee and reports provided In PESS-066
indionatss simiar aumidative report Peles for vehiches bult Up to siven montha priorto Irfroduction
of the slectronio speed control system and ewlich, and for vehicles bullt up to sevan monthe
following tha recall populstion. This suggests hat, without expart gvalustion of all SiccuMStaNCces

engine
simply In resotion o Fordfs mecall iBB1EHMllwtllllhfld.

Abx owner repurts snd orr alim B8 pertain #0 sigine compirtment firae thet are
sfaged to regult from the spssd coniral deactivation switoh following complatinn of recal 06515,
Owners. stiribute thess vahlale fires ko the speed control desctivation switch without supperting
onalysis. Ford hae not verifisd the causs of firs in thass rsports, bul hes no reason i balleve thet
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they relals 1o amy defact In the replacement miiches. Ford nolee thet safety recall G816 advisad
techniclans, should replecement speed contrl deacivetion switchss be wevallable, 1o decomnact
the eleckical connackor from tha apsed control deactivation swikch s an interim repair untll a
replacament switch bacame avalabls for the pesmanent repakr. Ford's analysie has found that
sSome cLaomens, foliowing compiation of the interim repair but prior tn compiation of #he permanent
repair, had the alecirical cormecior econnected to the wesd control deacthvation switch to reetore
speed control function. Naturaly this action would mintroduce the polential for matfunction of the
waitch i1 these vehiglas untf the permenent swiich nepalr was complelad.

Bassd upon the substartiatly lewsr curnulative report rate for vahlokes. oubulds the
racall population and the exiramely low number of complaints partaining to vehicies repaired by the
racall, the dsta do not demorsirate a safsty defact end misted ka the spasd control deactivation
wwitch In subject vehicles (Le., thoss vehicias outsida the scopa of Ford's recall 395715, or subjsct
ko the recall but whene tha owners did not have the ecall service performed.} Basad on lndrllnlf
this information, Ford belteves the remedy and scope of reoall 99815 s Ford will
Muuhmnlhrmuhhdhﬂiulmmmﬂllﬂm sction shoukd
concitiors warrant.
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