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ADVIBE CLUET YEHICLE I BEYOND WAMRANTY;: ND ARSNTANCE
nmn'n CLUET BTATES THAT MEHAR A NUMBER OF VB . '
EGMTIRED TO THE IJSITES AND NI OF THIEM GAUGHT PIil LUR TO

THE DONCTRNE RRAARDING RECALL OCRHE. OUITATATIER THAT LAGT

MKEHT HEWAR ABLE TO FPEYEMT THIN VEH FIEOM OATOHING FIRE,

OUNT STATES THAT HIE MECHAMID TOOK THE PART OUTAND ITWASD

N FARE AND IT I8 NOW NELTED DOWHL CLMIT STATSS THAT HE FEELA

THAT ALL THE VEH '8 HE HAR BHOLLD BS OOVIERSD LWDER THE RECA

LL #0018, CURT WOULDLIKE TO BFEAK TO A MANAGER. PER OUWTD
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FORD'WILL NOT PROVIDE FINANGIAL ASBIATANGE FOR A FECALL IR T
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OUATOMER GAYE: = ARE COOUMRED ON 100 MK =VEH CAUGHT

ON P WHILE 1T WAS PARGED N THE GARMIE, = FIRE DEPAFTME
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ALAE; = MICEVED ALETTER N FEMARDE TO A MICALL ON THE|
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8REPARARE BUT NO ONE I8 TAKING REBPONBIILITY. = ELICTR
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RECALL # L

CLGTOLIER BAYS: CANIT STATEN VEH CAUGHT ON ARE, GLET Rl
THE MIAE WAl CALNID BY THE 5PD CONTROL ABOALL. VEH 18 DURREN
TLY PLUANT. THE M OCCURED ON 00358, THE FIRE ORIKGINAT

ED M THEWIRING LIWDER THE HOOD, THE LOCATION OF THE VEHWAS
ON THE STREET. A FIRE NEFORT WAS FILED 1N NSW YORK, CLUET D
GO HOT HAYE-MA REPORTY. BEURANGE GO, WAS CONTAOTED, YRH
W NOT REFARABLE. PEA CUSTOMEN, DIEALIR SAYE: NOME CAZ A, -
DVIBET: - THIS INFORBMATION HAS DIEEN FORVWARDED TO THE CONSUN
IR AFFAIRS DEPARTMENT FOR REVIEW - A REFRCEENTATIVE FROM 0O
UMM AFFANS WILL FOLLOW LIP DN YOUR OLAIM - NO TIVE PRAME
AVNLABLE - FF YOU HAWE NOT ALAEADY CONTACTIED YOUR THEURAN

Orighn CAD  GENBRAL Gao PHONE WA S032EPM

Antiond BPOGCT NGO AGTION REGUIRETY, INFORMATION ONLY PR 400100 AR T ;
CUSTOMER BAYE: LT STATES YIH CAUGHT GN FIRE, CUST PEELA i
THE ARE WAS CALUSED BY THE AiFD CONTREL RECALL VIEH i CUFREN !
TLY BUNNT. THI FIRE OCCURED ON 1006308, THEE A ORMNNAT 2
B INTHIE WLAING, UNGER THE HODD, THE LODATION OF THE VEHWAS
ON THE BTFIEET. A FAE REPORTWAS FILID [N-NEW YORN, CUST D
OES NOT HAVE FIRE REFORTS, INSURANCE CT. WAS CONTACTED. VEH
MELNCT REPAIRABLE. PuP CUNTOMER, DEALER BAYE: NONE GAC A
DVIBED: - THIS INFORMATION HAS BEEN FOPWARDED TO THE CONSUM
PR AFFAIRS DEFARTMEENT POR REVIEW - A REFPEREINTATIVE FROM GO
NSULER AFFAIRE WILL POLLOW UP DN YOUR CLAM - NO TINE FHANE
AVALABLE « IF YO HAVE NGT ALREADY GONTAGTED YOUF INBURAN
OE QARNNR TO PEPORT THE QONCERN, PLEABE DX 50 INFEREHDE 048
BT
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DENY - RIEPFER TO INBURANCE COMPANY. CUSTORIER HAN Al REAITY
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CUSTOMER GAVE: -BETOWNOAR -DEACTIVATOR SUWTOH OMIG
HTPE VEH 1S OPERATIONAL -WIRING HARNENS ANC PLARTI

C SRAADKET WEFE DAMAGED  -JEFVICE RECORDE INIVGATE THAT 8A
FETY RECALL S0515 WAS PERFORMED ONATA7  BEEKING TO HA
VETHE VEH IWSFAIED  -VEH CALKGHT FIE ON GOV -TH

E PIRE ORKMNATED LINDER THE HOOD, VIS I SMACIGE AND FLAMEE L)
HOI THEHOGD  -THEVEH W CURPIINTLY AT THE CUST™ RESIDEN
CR 0 APORT MBS WITH THI P DIPT.  -HAS NOT FILED

A CLAIMWITH NEURANCE COMPANY VB 15 REPABLE  -O0)
ETWAR ABLIFTO SYTINGUNEH THE PIRE BY HMLILR PER CUSTOMER,
DEMER SAYS: -DALL QAL OAD ADVINEC: - TH MUNGT AN
FRUATION THAT FUC M ABLE TO ASNT YOU WITH. PLEABE CONTAG
T YOUR ISURANGCE CARRIER FOR DIRECTTIONE. HFEFENOE GASE
A v
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DEALERGHE* DONTACT: HANE HANGHEON & [770) £78-0008,
ALLENE DEFEOTVE VEHCLE. WEHIOLE CALGHT MIRE WHILE AT THit
DRALERIEHS, WEYS DUT OF MMITION AND NO ONE HIEAK VIBEOLE.
WIRINE QALGHT FIRE AT CONMECTOR. VEHICLE Ml UMDER FISGALL.
*= DUSTOMET REQUSHETE FOAD REPAR YIHICLE.

Orighen CALAL CONEUMER AFFAIRS - UTIBATION PREVENTION  FAX T EEO e 11ET0E AN
Aotllors LP4PE INFORMATION CALLATA WITH DIALER QTS MR TOMCOST
~LPA DONTACTED DEALEPNIP TO DSTAM ADINTIONAL INFOAMATION R

EGARDING M. RECALL 258110 WAS PEPFORMED 7/ AND HAS CAUSH

T PR NG THEN. MK WAS AT DEALBFRIFEF AND INPECTED VEHIC

LE DEEMLEN [HAMK HANIGNEON) STATES THAT FRE DETERLINGD FARTE
WERE DEFECTIVE AND BHOULE BE DOVERSD LINDET: BEWVIOE PART WAR

AL PROM ML _
Origini CALGE CONSUMIRR ARFAIRG - LITIGATION PREVENTION  RAX WRUER A5 P
Astiom L0 PIMAL GABE OEPEREIO0TE TMRDE
LA OONTAOTED FEIE THAT umn‘rﬂ“

HIP. FIRE CONMMNMVEED THAT THE RIBCALL THAT Wil FEMPORMED ON THE
VECLE N 758 (S0 o) WAS PERFCAMED FROPETLY AND THE REG

ENT ARE Wil DUE TO FROOUCT DEFECT. THE FRE ALSC SONCLUDED T
HAT THE RERAIN BHOULD BE OOVERED UMNIER PARTE.ANT BERVIDE WAR
FANTY. NG FURTHER ACTION I FECLWAET.
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CUNT_TET:  CRUMHEINOP

CVECHLINTE:  FUBE BURHED HORN AND CRIIBE INOP, PRCINT TBAT. DUNSNOI CRLIAR PR ACE FUME AMDTRST EYSTEN,

TECH_TATR
» AWS Duplluatia Regact (Y DuyScule af VOO (Yt

Tomplay, Tapuiry 20, 2022 ' : Pagn2t w51
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Claims for Inquiry:  RQO1-002

Inguiry: ROOT-002

CLARLKEY:  WNOT PPRLDT:  ritwO LR | N T GO B3
L B MWD P wit amurorvil
PART RN GMN M PR PROEILIT Wt

MRT LM UMM R BA ™M CO: COa

DEALER:  THOMABTON FORD MERCLIRY ING BNLRD: CYN

CONTCONDLCEN A OONDLOD: M 2 DLRCDn a7 TR0V CO: BA  CHTRY BOLDY  LGA

QRLTER:  CHECKCALRSE MOP
TRCHTITH:  TESTAMD REFLACE CRUE CONTOUL SWITCHE CME SWICH GHORTED DARAGED OTHER

TG
' AWE Diopliveta Rapext (XNE Dapiionts of VOO (¥¥:
Inquiry: RRO1-002 _
OLABLXKEY: 1781 RPRDT: TAHBN MEGE M U B
| . 1.y AFLVL G VO WLtk e
PANT UM CAUS PRRP, ¢ PRODILDT: VR
PANT NUN_GAUG BADE:  14ANS WETLATART DT IHIAOR
PANT NN CARLOUPY: T
DEAEN: MELFARFLINCOLNMEROURY NG ety OV

CUM CONO CIx L COMEL CIx 48 DIREY: WD STMCTCD: W OO SOLD:  1as

CUFLTET: "HARDTD GETOUT OF PARK WHIEN BTARTING UP GARND BRAKE LIGHTE"

TECHIXT:  $H1 48 BURNED OUT TEET BRANE LAMFS OPERATIONTEST FUEEE ALL OK INSPEDT IWTTCH FOLND EWITCH AND
WIRE GIRCUTE 30 L9 R & 011 L8 BURNED REPLADED DUNNETER (R AN WIRE TERMNAL HARNERE 14AD0S RETEAT

TECHIXTE: AL NORMAL AT THIS THIE, o
. AWS Caplain Regaot (TN Duponta of O] (VN

Taredig: Jamary 20, 2603 T memun

o ———



Claims for Inquiry: RQO1-002

Ingwliy: RO 2

OLARLKEY: 1078008 PN e MAaE 2 0 TINCD: BN
U MnCE P e savewllll

PARTONSLOAUR NEP: P22 MODMLDT:  2MNT

PART MBI CALR BUPF: A TRANECDY 08

DRALER:  WITT LINGOLN MERCUITY - B OV

CUST_CONG CD: NN coMCD: & PLADD: i0iM T PROY.CD: A CHYN AOLD: LW

GOSTYAT:  "GUET BTATERLOUD mmm BIRAYING, CLIOK OLIOK NOBE Nit*

TROH_TXTH- mmmmmmmmmmmm
. GO NEFLACE CRUEIE CONTROL INITCH FIOAD TEAT QONCERN QUME

TRCH_TRTE:

I AWE Degilous Rt (YN : Dupillmte of VOO (YRR

Isyuiry=RO0-002 _

CLNMLKEY: 18030070 MREIT  SEWHS WAOE W0 TIALCD: BN
BOLYR 100 AL VICD: AMELMENSII

PANLMLEALBASE DM WETCRTANLIT ST

MR RALOMLEUR A  TAMMLGX  COY

DEALER:  MARGATE LNCOLN-WERCLRY 4G B VM

CIRT.CORCOGR:  ASS coM Cix A MHHMEWMM

T CUNLTNT:  ASSCRANAE CONTROL INOP

TECALYRTIr 10000 0042 WFRE+ W YEFWFIED CRURSE CONTROL 3HCP. FOLMD FUBE ILOWM. REFLACES FUME, FIFORVID
PINPOINT TERT. IROUND SPEED OONTROL DEACTIVATION SWITCH BHORTING OUT. REPLAGED INFITOH. ROAD TSOT,

W™
TEGHLIXTE E TOREFLACE SNITCH
n AW Dupllonis Ragart (V/Nx " DeluscEVOQCTNE
Towduy, Jauiy 29, 2000 : ' Tag 23 o2
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Clains for Inquiry:  RQO1-002

Indruiry ROOT-002

BLYR 10 AMLVLCIx FP VI_Cx
PART_MLBLCMM PARF: (A2 '
PANT_MURL CADE_BARE: k- WRIV_STANT_DT: N
FANT_MUNLCADS BUFT: A4 TRMLCD: Gm
DEALER :  PAGAN-LEWIS NOTORE NG G Ol DV

CNTCONOCD: AM @ OOMOCD: M DLA_CTx iﬂﬂﬂm.ﬂi ™ CNTAT 3OLD: oA

QUSRLTAT:  OUGT STATED THE CRLABE CONTROL DOEANT Wor,

- BANTCH HAR CLOGE LODP REFLADE  SERVODAOWITOH. - _

TEOH TATE

¥ AWS Dupllasls Rapart (Y3 Dapllowta of VOO [YN

Yegolryi Q0002 |

CLANLEEY: 185N RAR_DT: Wigiom A vm TR BN
MBL_Yh; .iI'f ALYLCD: YD ™ CD: mm-

PART_NUR AN PEY: oz MRODM_DT: HEIT

IRAHT_ U CALN A . WHT_START_ETy Lyl

FANT_NUSLCNS_ BUFS: Ak THANL OG DDV

DEMER:  BORMAN MOTOR COMPANY B OYN

CUNLCONGCR A% COMGOIN &  OLAGCR: 2040 FJWOV.CO: NI CNTRY.00LL:  UGA

CLAT_TXT mmmmnmmmm

TECHTNTI:  "VERIRED OCNOERN, SPEED OONTROL NP, FLM HGG TESTER. AL 48RS TEST, BOC SWITEH, TRACH) PROBLEN
TO BRAXE CLIT OFF BT CH SHORT 0 GRIOUMD. HEPLAGED BRAKE CUY OF EINTTON, OPERATION NORMAL SLEAR

TROLTNTZ  TECH4SB4N
' L —y - " Dupliein o VEX) (V)

T-Qn.:,-;nm ' _ | Pagn26 of 31
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Claims for Inquiry: RQO1-002

Inequiry: ROD1-002 i
CLABLREV: 1807130 RPALDT:  MEWD  WNOR 2006 TOLID E28
MLYR 7 ANLVLCT: e aamovil
PANT VUM CAUG PREP.  FOAZ MIOORLDT: 1B
PANT NGNS BAME P4 WITLNTANTOT: Dt
PART_NML CAUS BUPP: A . TRNR.GD OV
DEMFI: "BRCWNA BAM ER A LEARING. INC." B CD: CAN

CUBTCONCOD: AN COMDON 48  DIRCD:  O0e STPROV.CD: A . CHTNV.OOLD: LA

CUST_TAT: CRLRSE CONTRCL MNOF

TROLTITI:  "GHECK CRERBE INOP. PINPOMY TEBTS FOR GRRSE. T FIED DIFFERENT BEFW0, WORNS INTERMITTENTLY. CLL ED
HOTLINE, OHEEX P 0 UNOER LOAD. BRAKE DEACT IWATION BWITCH NOT WORKIHE CCMETIMES. INGTALLED SWIT

TECH TATE  “CH BOAD TEAT DID HOTWORK, CHECK. AEPAIRE D WIRE BNOS, NO CONMECTION. THANKR, JFRMOE!

. AWE Duplicuss Raport (V9% Duplleutn of VOQ (Yt
. Ingquiry=N001-082

CLABL XEY: 33170080 APRLT: e MLOE 138 TILCD: EM

MLTR 1T AWy co: PR vaLCo:  aarrweni

PART MALCAN PR ¢ PRODMDT S9N

AT CA,_BARE: 1= WRTY_ATART DT Sy

PANT_NUMLCALS 3PP * TRANNLCE:  QCU

DEALEN:  CROWN FORD O Ch: oV

CUST_TXY:  "WONT COME QLITOF PARICBRAKE LIGHTS NOP.CG Lw"
TECHLTATE: 1453040 CX USRS CX POWER BETWEEN MULTIFLNCTION BWHTCH AND BOD 5% TTCH REPLACED 1884 FLAE
TRCH_TXTZ: '
] AWY Duplicare Rayrt (¥ nqluhdmwm-k

Taominy, Mmaary 24, 2 T iTol 3

———




Claims for Inguiry: RQ01-002

Knaguiry;RG01-002 |
CLARLMEY:  1HI5TS FPRIT: MU MG N 2
LY AMAVLID: VB VLG 1|.|l.|n1wmﬁ'=h

PART_MN_CAM PAEF  FOAZ PRODMLDT:  BRNHO7
PART_NUNLCAUN_BASE, 13480 WRTYATART DT 7w
FART_MUSLDAN S A TAARLCD:  COu
DEALER:  BOBWILLLAME L NG ENOLCD: CAM

CUNTCOMCED: A COMIG: & DLAGK 1600 STROYGR TN  ONTRLAOLD:  Us

CUST_TAT: CRINAE CONTROL NOTWORIONG
TRCH TETE: NGB DIAG MHPOINT TEST3 REFLACED CLOCK SPFIM0.HORM RELAY, BRAKE LITE SWITCH ERAKE PRESBURE BINTGH,
AND FEPARED WIRING?
TEI_TXTh )
L] AWS Dupllostc Raport (V/Ne Doplicutn o™V} {YA3:

TogeizytRQ01-002

CLAN KEY: 1TAFMS RPR_BT: TRV MLAE:  riéel TRLE: Bn
MR YR  iwT AL o R s s v

PRNT_RUML_CALN_BABE: L WHEY_START_DT: ST

PART_ARLOAMN_OUFR:  F TRANLERE OOU

DIEALEE ) LS ER LNCOLH-MERCURY o CAN

CUST CONG C: Mol COMD O 4 DLACD: W00 BTPROV.CD: W OHNTIFEOLD: MA

GNLTAF:  WONT SHIFT OUTOF PARK.
TR NTH  "CHECKED BRAKE LIGHT SWITCH, HOONED UP DI WO BRAKE LIGHTS, TERTRD FUBE, BLOWS, REPLACED FUBE*

TECH_TXTE
. AWE Deploss Raprt (Y7NE Cruplican-off VO (T

Towsey, sy 2, 202 Fajn X o1l

ERG2-028 6217
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Claims for Inquiry:  RQ01-002

Iy ROTH-0N2

CLARLKEY:  25HM0 AR dfear MEAE  KSe  THNOD: B
LY e AWLVLECD: VB VILCR:  ILNNSTY S

PART AR CAUL PR PoVY PRODNET: M

PARTJUNLGAMLBASE 14K14T WY A ART_GT: EHY

PART MM CAR SUGPF: B TRANLCD: G

DEALEN:  BIMATURE LINCOLM-MGRCURY WOCD OV -

CUNTOONO.Ctr AN COND CIx M DIACD: . 1375 ST MRON.CD: NV CHTRY MOLI:  UGA

CLN_TET: CFUNEE QONTROL WONT ENGALIGE MOST THES BOPART HEFR

TECHTATE:  BUHNEDOUT BPEED CONTROL. TERT TH RO 15 A CLARM DELAY TO RO 20300 WHEFE PARTE
WERE

DRDERD
TECH. TXTR:
] AWS Duplicalo Repert (T/Nx Dupllonte of YOO (Y4}
Tmaulrys ROSY-002
CLABE MEY:  1700BME LT Hiee MoE 178 TRALCl: EB3

wLYR N7 AWE_WL.CO: ¥R vi_cor 1.0 e NN
FRT_NALDAALPRER  FINY , PRODALIT: R
PART_MSLOAMNURANE: M WRTY_START_DV: Caln T
FARTOLRLOMS, UM, . A TRALOD: OV
BRLCE: AN

DEBALER  CHARLOTTE COUNTY
CITCORO. Ol LK COMDC: DI DULCDH: %037 FLPROVODD A COMERY_MOLDr  UGA

CUSETXT  CX BRAKE FLUID LEAK AT WASTER CYLINCER YWAG TOWED) B8 ETOCK UNIT
FEPLAGED PREBUURE GITTCH 0N MASTER YL INDER, Bt BPT) EYSTIN, RETEST"

TEGHTETL: “EAK
THOH TET
. AWE Duplicaly Report [V/NE Daplicnie of YOI (VA
Tomday, ey 29, 2002 ' Page ¥ pf ¥
[ Anz-228 pogp
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I e+ Claims for Inquiry:  RQO1-002

- Taguiry: ROFT-002
CLAN MEY: 00D APALET: a1 BLOE uem THHCD: By
YR iy ARV ED: B YILID: erAPnro
PRATNSLCAN PR  INEZ PRODNDT: WG
PANTMURLCAUN_BADE: 14 WRTLATARY.DN, AHHoT
PART_WOM_CAMMMR D TRAMLCD: O
DHALBH:  FAY ANCREWS FORD ENLCD:  GWN

CUNLCONCED: AlS COMLCO 4 [XAGH 700 WLAOVCD: CA  CNTRY.DOLD:  LMA

CUNLTET:  WONT COME OLITOF PARK  BRAKE LESHTS NOP
TEQILTXTE:  "VEET O REPL, BUOWN FUGE INGPEUT FOR SHOART WFF POGB BHORT

TECR VT
. AWS Daplite Ruget (2 Cuplioae-aF VO (Ye:
| Ty RGO -002
CLANLIIY: 7112008 MPRET Wi MLG® 26 TOLED: EM
| . W e Ao B wice: rnerweo i
N PANTRLEMM PRI FIVY PRODILET: 1200
j A FANTMALCAULBAME OFO¢ WATLSTANLDT: 18
. = PARTMALCMALUPE A : TRUR.CO GOl
DBALER: PALMEEAGHLNCOLGMERGIRY NG LD CAW

CISTCONO.00:. LM coNDCIe Dn DLACEe W0 ST MO F.  CHNTRT.BOED,  LBA

e mma . w

OUSTIXT L&) DUSTOMER STATES BRAKE FLEMD LEAKNG FROM MASTER CYLNDER SWITCH..

TRCH TXT _mmmmumm urmmmmm RPLACED
SWITCH POt ROAD ETUTED TERTED AGAN NO NORE L EEAK
TEQHYITR

u AP Daplionts Repaet (YAE Daploais of VOK (VR

Tmieiey, Iy 39, 2003 o _ Pap 300t 9

AR R e — e Y R, DTS R R AT U Y




Claims for Inquiry: RQO01-002

Inguiry:RQH-008

CLAN REY: 1001G48 AMLET: Lyl ) " F- - | U CD: B
YN 1w AWBTLCD: P YRLED:  ewELaoy B

PANT_WLCAUR PREE:  XWTZ _ MRODMLDP MO0

FART WAL CALA_BASE: oasse WATYATANTDT  weaniiece

PARTERLONIS SOFF: MM TRANBCD: AU

UEALIM: "BO0E RDWGS LNDOLN-AIFRCLRY, I N CD: CvN

CUNT CONC CDe  ADD oMt X2 DLACE: 12ME W MOVOR L 2 OTNFMND: U8

CUFTIXT:  CRINEE OONTREL DOES NOT OPERATE PROPEFLY
TERTITE  TANPOINT TEST FOUND DEAGTIATION SWTCH LERKING, SHORTING OUT CONMECTORLALSCHFOUND BEFV0 NOT

PROPERLY"
TRCH TIT:
] AWS Duplicate Rogart (VN Dwplioah oF VOO LY
Tanaiay, Jasnary 35, 300 [T ET]
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Elsanhauer, Qary (G.D.)

From: Basnhauer, Gary f3.0.}

Sent:  Fridey, February 04, 2002 11:08 AM

Ta: Christensen, Kris (IC5.)

Subject: FW: L-W CCRA GOVERNMENT INQUIRES

Krla:

See Fanther row 11, F sares rows 25 and 145, Winelsr row B0, Taurus row 9,. Usad burmnt
for sparch criterla. See below nots from ime also.

| ssarched the below AWS fllea (using the el dats, filter, audn Miter, custom, cantais
method) and found no AWS clalms with dealer lechnicldn or cusiomer relarence to Smoke

Fromn: Lipeald, Richard [R.5.}

Sant; ', JOTAREY 30, 2NI2 12:49 PM

Toi Paul, Rob :

Subjects AW LM CCRG GOVERNMENT INQUIRIES

Rab,

Please contact Gery Elserhauer and sse N you can helg him out on these
Thanks

2702 | [_.-___...__... e
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Page 2 of3

Dick, we necd soma analysi support to respond 1o a NHTSA Inquiry. Cmynuplomhnh

Gary out?

Frown Basnbmuer, Gary (G.D,)
mwmnmaﬂm

Tox Desna, Glan (B.R)

Subjectr |-M (TCRG GOVERNMENT INQLIRTES

Qlan:

There la & NHTBA Inquiry an the 1902 - 1984 Town Cao/Crown Victoria/Grand

Marguia
relaiive o tha brike speed control deact ewiich. 'We have been asied to provitis AWS Info
on all alfected oar Knes (&2 thru 87 Town Car, Grown Via, Grand Margule; B2 thes 02

Econaline/Club Wagon; 83 thru 02 F Saries; B3 thru 96 Bronoo; 01 fwu 02

02 Explorer; 01 thru 02 Sport Trag; 67 thru 02 Mountaineer; 96 thru 02 Renger;

: 98 thiu

Nevigator; 00 thru 02 Excurelon; 95 thru 95 Taurus She; 93 thru 98 Mark Viil; 96 thru 02

Windatar; 84 Capri).

I your activity able to AWS diate using search words alndlar ® what has alwedy
bﬂnqufurms. M?Milﬁmk&mmﬂﬁm,mm

Under hood, Tmmmmm“

F2VC-9F924-AR
FELC-OPRR4-AA
FRAC-SFS24-AA
FSRA-GFD24-AA

FSTA-8FB24-CA
840A-5PI24-AA
FSDC-8PH24-AA
04.JA-0F324-AB

It unable to provide can you route my  * the activity that oan oblaln. Thanks

Qary D. Eissphaier

" Lingol: Car / Truck

Chassis Englneering
Ford Molor Compairy
. Cuba 1CB13; MD LMaD4

ann

A ———
'



Dgarbom, Michigan 48121
Phone: 313 300 5782

Feoc 319 822 1783

E Med: gaisonha Qford.com
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BLYR B m“ DOILME P B0 HIA TSED LA O, IR EERLI N TOT DU TXL
X X LEGON S RN A ﬂ
i M 2 B
T WA KR TRMEE VA EEELL ETMED XN RVY RN A ATEE O ENTWE MMT TH B 08 CTEEN SWORK THMCE SLEEW DWRCURT T CMRWALLNOT B
. - X L 0w CuTar
" LGN NACMEMER SETON AR NHER
AR LTI ST TR FLA.
¥ BURNEMIILT AN LGSO A PR
A LU O TGO WPANELERTY.
NI (CRTRES,
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- mnﬂ-m COMMET St TORMIETON FITI. PN B P S W N 1N TR 1 WD B4 MR 0AN  ELAGH LEFT RENTITOR A
- LM LN P ]
- [ L WOULD: NOIT
¥ FMEPLAGE BEAOTRAATDN i
) TR AND PLLIG (P P
PO B THR LI TO!
DFRENOEE AN D
UTVAAS T MTCH
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CQIS Reports for Inquiry RQOI-002  swtowm

ey Inqulry: ROOT-00E Pupart Nos YOABGOT? RoporiDulsr  SEQPI0  Seursh COIS
Motel Yeer: 1094 Madeh B, L TR
Swpia: T M O3 A UKN BRG FEAFEMORE

BODRCHEVRLANT LINDERHOCE

Falell, i Oxloamabarr oM
ENg. Tromamlesking Bulld Dy O/0SH003  Wamuly Bt  DEOFI003
" Dantery MOMESE Al JaEieh Viahiole A FCAD Pagiers BB O Rtyadh Staler
Cambivaishddr FIrnt N, MA Luwt Narwe WA ity Binba

Owmmal CoemproneTh _ Pl
Comment Typu  Comnvntia '

CONCEN THIEFE waAS A FIRE LNDER THE HOOD. DARMAE DDNOENTRATED ON THE LEFT BIDE
CONGER OF THE ENGIMNE.

NEPAR THE VEHICLE WAG BEVBRELY DAMAGEN BY THE FIRE- THE GALISE 1B LINDER
REPAA NVESTIGATION AT THME TR

rTumdyy, Jaswny 25, S0 OGIA Duplioabe : YOO Duplineis - Rapor_NEF: YOJMBCHT My I oI5

|




_—

napeiry: ROM-801 Rapoit Mo 1DTDER Raport Delms 420000  Bowe CON
Modal Temr: 1084 Modek:

Bplomic 7 04 3 00 UKNSRO FIREBAMOKE
BEOPCHEOAURNT OTHER

g Ockametwrt  HOOM M

Mg Trasscitwlarn PoRdDpie D904 Wammiyiewn GNP
Dusler; 30347  Eowd Motor Co, Ppadgn OB Pegior 48 Oty Dusiebiorn Stale
Cuntamar Pirst Namac Liwit Nisnvam Gty b
Coibl DOMPaant: Phats
Oscmat Typs:  Oemssrer

WG CUGTOMER GALLED LOOKING FOR ASEISTANCETECHINGAL NEFMATICN OH
MO VERHICLE BUSSTING TG FLAMES ARTER MTTING. QALLED THE INBURANOE
MG OOMPANY AND THEY BAID THEY HAVIE 4 CTHIER YEFICLES I WHIOH THS HAR
IS0 HAPPEMED TO. NO OUTETANDING RECALLS, VEHICLEWAS BOLD TO ONE O THE
MIOC OFFICERM AN APERSONAL GAR. DID MOT BET HAS NAME, OR ADDRESE, BUT
MG DID QBT THE TELEPHONE NUMBER.

Ma0 CUETONERS TELEPHONE Nuwesn WA

STassder laaawy 20,208 DO Duplogle ! VOO Duplionls : Raport NBR: 1DTDF06

Tageiald



S

Inire RGN Raport Me1 XH1 PO04 PepertDuiee  SEH00  Beures GO

Winiai Yaan 167 il CROWR YIOTORIA. WRE AFALFTENSVETOTI0N PO Typs:
Pvmphet 2 OE 2 M BRIT. HAMAPL CNTAL.

PPEED CONTROL ENAADEMENTANOF
Ackl, Bpypicey:  SPEED DONTROL INOF Cdomanit Sk M
Enginee 0L FON B Tronemission: Bullel Dby BUNOST  Wanriely Start | NRHDOY
Covnlers 0404  Dury Pich Fomd 0o, In FCAD Raglan: 10 Dliy: Vil Flow Bighis A
Customar First Mama: Lnat N [ ] Sl
Oatsaal Compament Fhole

Commit Typm  Cotsatnim

REFARR TEOH ST THAT THE SFEED CONTROL 13 INOP, THE TEDH HAR FIEFLACED THE 881

. REPAIR YO X AND THE NEw SERYO WORN FCR A LITTLE WHILE AND THIN CUT AGAN.
MECOMS ADYIRID TICH T DISOCNNACT OPIRD CONTRS, BRINVO AND OHIEOK ALL FWAR WITH
RECOMM A TEAT LIGHT AND VOLTMETER AND (DS FOH VOLTAGE DROP. AVEED TECH TP
REOULEE OHIOK ALL DIROUTTE DOMING INTS VO WITH VOLTIIETER AND S W Wi
MBCOES QETTTNG A FEED INTO THE SEFVD; GAUAING SEFRVC TE) BUFH ITERNALLY.
ABCOME ADVERED TECH TO DHEOK PINE-OF SEFIVOD AND PRERE THE QONTROL BWITCHEE AND
[ mmmmmmmmmt

WToapuey, fammary 20,2003 G Dupliouie - VOO Duploale: - Fapor NBRE XHIMIS04

Paged of 3
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[ ] Mupoat Mo TG0

Modsl Yeur: 1807 Bodekanponcul . measLenrev i 'mm-

Splers: 2 M 2 00 MECT

Jull. Sympiom WEHIDLE DAUGHT MRE
Bagine: LOLACKUE  Trenemissiom

Odemaler: 00N M
BubdDee: BT WavnlyBarh | GEOHON

Oupler: 10008 Visha Linooin-hiacory et Maglonm M Chys Wooclled Hilw  imes- CA,
Laeiomar Firsk Nasvn el Mutwwhin. - ia
Comal Camponent: ez

Owsbitarl Ty Commtrrin:

REFAR lﬂﬂﬂllﬂwm'mmmmm'm BROALE CAN
RERAIR WA ON FIFE. STATER THAT HE THOUGHT THENE WAl A WIRIND REOALL O THIE

MECOIS ADVISED THOH THAT QG CEGALER SHOWED A AEGALL FOR 10818.00015.00837, AND
. MEDOMME DIL1L THESE DEALTWITH BEATEELTS, AL, AND LOWER CONTROL AFNB.
AECOMM POL1E DD HOT SHOVW A DISCAIFTION. BMIT STATES NO AECALLE FOR WIRIKA TO

oTamdcy, by 2, 3003 OB Duglloas :

mn# Raport NBR: 1LMO003

i ofs



inquing NG 008 PMeport big: 1FEDNOGE Faport P DAVEINH Hosmm Gl

Model Y 16T mdscaownwoToRis  veesrALPrwWe L | POM Type
Epgionsm 7 04 f 4  UKNSAD FRMSGMONE

TR ENDERHOOD
Aabill. Yo ' Ocdomelar: 185000 W
Bngiter 4L AOME  Trenewsleslom YPOW  BaidiDuie ' WNOO07  Wamay it 1B3HE0
Droalurs 803467  Ford Motor Co. Fmdie GG Meglan: &9 Oy Dowrleom: [ T
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Owmant Types  Ouranarrisd .
MG CUNTOLESA M USING A OLD POLIGHE vEHICLE AB A TARL HEITM'ED'I'I'HTI
MO THE VEHICLE CAUGHT MR UNDER THE HODD FOR NO APRARANT REASON.
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At Bympiown NOT DOVERED BY 09615

Whypions 2 05 & 00 ELBCT.
SPEND SONTROL oTHER

CQIS Reports for Inquiry RQO1-002 satora

irkpuiry: MOSH-DoX Pt Nox XOIOO4

Fepork Dale  72B000  Sowros COM

v ol Ao T
- HRNAPD CNTAL

Enginin Teanamisslon: Bulld Delsc 1501908  Warmy Bart 1MAOMER
Pomisyy 383 Pugylon Walls Fosf Lin-~ FGED Feglon: 47 £y Ancherect . N
Caumal DOWmpanant: ‘ Plyoloc

Comsent Type . Do

REPASR OLH ETATIN THI DIAC SWITCH WAS BUANED LIP AND THE VEHICLE WAR NOT DOVER

RRFME B0 UNDER RECGALL db-B-10.

REDOMN ADY TO FLE BDBR, AND REPAN VIHICLE AR MEORSAARY.
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Bagines Tranamiselorn - BuRIOute:  TANIEE  WavanpBiah  ABMIM
Dewlan 91857 MaoChuchEUnecly PUBD Reglom 22 Oy Fort Warth Stele TX
P — el can Bt

! Oumrvenl Typer Ok

CONCEN ORLNEE DONTROL NOP. SLIILLET BURKENG BLELE LINDEN HOOR AND 850 SLICHE.
FEFMA TECH VEFUMED GARRBE SHOP AND FOLND THE FECUNDANT SWITGH HAD LIEAKETEH
FEFAR AND THE PLUD QAGHT FIFE AND BUANED THE SWITCH AND HARKNERE OOHNECTOR.

THEETECH REPLACED THE SNTTOH AND HARNEEA DONMEDTOR AND RELEASID THE

THAT THE b3 THE SAME WIUE THAT Ry 13 REOALL COVIENED: ON THE
CARS, THEN VIERROLE PALLS OUT OF THEl RRCALL COVERAML THE
WAS PETRIEVED AND RETURNED TO EOI AR FPART OF RECH .88,
mmmrmwmm )

i
1
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Mgdyl VYogrz  TOOW Mk OROWNVICTORA.  YRR2FALPTWATE POM T
Smpiome B O ELECT, ETARTIOHARDE

WAFING - BABID OTHER
AL Ewepiorte Odooher 13798 M
Engnm 42 P0OMEB  Tomambwlon 4RT0W Bulld Dubin HSOMOGS  WarmniySlach  SEW1560
Deniw: G309  Newiw Bay Siom Fod PGB0 Reglow: 13 Chy: Bay Shore B NY
Cusiomer First Hame: Lust Mame: Ry . )
Coaval Comporanl  GFB4  BWITTH - Ml

Commant Type:  Cowsnemin:

CONDER WEWM“TM
TECHIC FOUNE: FLIGE BLOWN, P, P.T, FOUND: SFRED CONTROL DUT OUT BWTYGH IUINT -
TECHAT (FIRE). NOTE: BAME PROBLEM AR M REOALL PO-B-10.
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RECALL/ SERWCE PROGRAM
' INFORMA TIOH

ui-hmn. MI 48121-1904

My, 1999
MPORTANT RECALL/SERVIGE PROGRAM INFORMATION |

FROM: FORD CUSTOMER SERVICE DiVISION
RECALL/SERVICE PROGRAMS

SUBJECT: Safety Recall 99815 Supplemant #1: Vacuum Controlled
Speed Control - Inspection Operation Added

This documant repiaces Safety Recall 99818

REASON FOR NOTICE :

Some cof the sarly production 1992 vehiclos affecied by this recall may be
equippad with a vacuum operatad apasd control systam. Theas vehicles have
a vacuurn diaphragm on the epsed control servo and e vacuum valve mounted
above the brake padai. _

Vehicies with vacuum controlled spasd control systems do NOT use a Spead

. Control Deactivation Switch and are net affacted by this recall. An "Inspection®

Labor Operation has besn activated to reimburse you for inapecting m
vehiclea and cloge the racall.
ABOUT THIS SUPPLEMENT

This document (Suppiement #1) includea all Information prwiuualy pravided
and sdds the napection procadure ncted. Text that has changed from tha

original bulletin Is identiflad by a vertical bar | ) in the left margin.

See "Labor Allowance” (Attachment If). Submit an inspection clsim for each of
the vehicies Inapacted and found to have a vacuum operated spead control
Eystem. S

Pleage dlecard Safety Racall Bulletin 89815 and replace It with this Rmﬂ
Bulletin.

PLEASE PROVIDE CGPIES TO:

X SERVICE MANAGER
X _PARTS MANAGER

—X_DEALER PRINGIPAL




Service Recall Bulletin

May, 1806

TO: NII-;:'lrdundLrnl'nhhrmDnIln

BUBJRECT:  Safaty Recall B9S15 Including Supplemant#1: Cartain 1662 snd 1883 Crown
Vicierla, Grand Manquie, lndLhthwmcnuﬂSpudcnnhl Spead
Cantrol Daactivation Switch

AEEECTRD YIIRCLES : .
Miﬂﬂﬂ1ﬂﬂm“ﬂwﬂmﬂﬁmﬂ“ﬂhﬂmﬂﬂmﬂhﬁﬂhﬁ
Thomas asssmbly plant from February 5, 1862 through November 30, 1902, Alao, cariain 1882
and 1083 Town Cars bult st the Wheom Asssmbly plant from Novernber 4, 1691 through
MNovamber 30, 1002,

BEABCHN FOR RECALL .
Eome Bpsad Control Deaptivallon Switchaa on the affected whicles may davelop a neslstive
ahort in the alaotrioal ofroull et may potentially result in an underhood fire. A fire s pesaltile
bath whan ths vehiole ia uming and whan the vehicls sngine la off. Also, tha short may
ciaable the spead control systam or causs a fuse io open.

SERMICE ACTION :

Repair parts will not be svallsbie untl] mid-fure, 1989, Urtll parts are avaliable, the wterm
repair desarbad in Attechment Hl should be used. When parle ere svallable the parmanent
repair must bs aomplated to oioss this recall.

krterim Repalt This repair should Bbe parformead immediately 19 eiminets the possiblity of a
fire. Thie Intarim repair involves disconnacting the elecirical connector from the Spesd Conlrol
Deaciivation Swiich, tping the connector and to prolect |t frem cormminetion end secing the
conneciir with a tie-sbags. mwmwﬂmwmﬂhm
repeir fa patformad,

Parmanent Repalr: The paris for this repair are sxpacied to become aveliabie the middls of
June, 1900. This repair will Involve the epiacemant of the Speed Conirol Dasotivetion Switch
with = new swiich. In adciion, the switch hard-shall connactor wit ba replacad (o sliminsis the
possibiiity of undateciad heat damage to the connector,




ATTACHMENTS .
Alltmochmeant |1 Administratles Information

Altachmant |I: Lebor Alswances, Parts Ondaring Information, Disposition of Removed Parts

#Attachwment I Tecimical Information

QUBSTIONS?
Clafms Information: 1-500-423-8851
Other Recall Gueations: 1-500-325-5021 o

Vehiols Sarvice and Programs

SREZ-820 0473
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ATTACHMENT |
Paga 1 of 1

Safely Recall 20815 including Supplement i -
Certaln 1692 and 1893 Crown Vicioria, Grand Margule, and Linodin Town Cars
with Bpeed Cortirol - Spaad Contral Deactivation Switch

DAZIS
You must uee CASIS to determing ¥ 8 vehicle 8 eligibie for this recall.

Fisass nois that the Infarim Repair will not emove tha VIN from COASIE.

Correot all vehicles In stock bafora deltvery. Fadaral law recquires dealars o complele any
outstending safety recall sarvice balfors & new vehicie s delivered ta the buyer or leasss.
Vioiation of this requirement by & dealar couki result In a civll psnalty of up to 51,100 per
vahichs. '

FRONPTLY CORRECT
Promptly corect affectad vahiciss on the snclosad et and other aligibia vehicies which are
brought to your denlership, )

Immedistely contact sy affected owner whoss neme [ not on the bet. Glve the cumnear a copy
of the Owner Lattar snd schedule a service dote. '

BEGIONAL CONTACT
Advien ragional office i an owoar:

* cannct be contacted.
= does not meks e sarvios dats,

CLAINE PREPARATION AND SUENESSION
» Enter claims valing DWE.
» Relerto ACESI Manual for claims preperstion and submission Infermesion.
+ After parforming the Permanent Repalr, the napiaced parts nwat be retumed 1o the
Warranty Parta Redurn Conler for inapaction {See Altachment Il pags 2). FC8 700 tage
will ba sant as s00n a2 the claim for the Permanent Reoair ls submitted.

Ford Motor wilt onfy refund for owner-paid repaire mada bafiors the data of the Owner Latier (or
wher the date of the Owner Letter F sn amaigency repalr wise macs sway from the servicing
dealer.) Fedar o ACER Manual for Refind information
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Safety Recall #3845 including Supplement

ATTACHNENT Il

Paga 1 of 2

Carfain 1092 and 1993 Crown Vickoda, Grand Marguis, and Lincoin Town Cara with

Speed Control - Spasd Control Deactivation Switch

LADOR ALLOAWANCES
nspsction
Description . Labor Oporstion Labor Time
Inzpaction Cnly {(Vahicla hae vacuum oparated | BBS18A 0.2 Howr
apaad control system). -
interim Repair .
Desaription Labar Oparation Labor Tina
Ramova, Tape and Secure the Speed Conlol | P3S15E* 0.9 Heur
Deactivation Switch *
Administrative Alowance Misc. Expanss 0.1 Howr
Code "ADMINT
* Labor Operstion BEGI5E will NOT close the Recal,
Fermanent Rapair
Beazription Lakor Oparation Labar Time
Replace S8peed Control Deactivation Switch wx | 995158 o5 Howr
Hard-shell Connactor
Adminksireiiver Allowanos htiec. Expense 0.1 Hour
Code "ADMIN"
Ty




ATTACHMENT

Paga 2 of 2
Safety Recall #5815 Including Supplement #
Certain 1092 and 1063 Crown Victorie, Grand Marquis, and Lincoln Town Cars with
Speed Conirol - Spead Control Desclivation Switch

PARTS REQUIRERENTS
Parts Ordering Informution

mulmmmmmuﬁml. Cirder yoLr parts requiremant through normal
ordar processing channels a8 hoted batow:

Stook Ordars Effective immedintsly Normel onder process
Intarim Ordern Effective immecdiataly . Hormmt onder procese
Emergancy Ordere after July 1, 808 Normal onder proosss
Emuergency Ordam bafors July 1, 1960 . Call 1-800-225-5821
Part Number Dasgription CQuaniity
XWTL-eGan2-A0, Spaad Control Deactivation Bwitch Kit 1
DEALER PRICE
For labest pricae, chadc
» DCEBN

; = Upcintedd Prices Book
EXCESS STOCK RETURN

. Exoass stock redumed for cred must have basn purchassed from Ford Cusbanes Sarvics

Division in accordance with Policy Procsdure Builatin 4000

RSPONTION OF REMOVED PARTS
Parts Retum Requasted [after complstion of PFermanent Repair):
i Wa are requesling that the remaved parts ba retumad to Ford Motor Company:
e Hpead Control Desctivation Switch
» Switch Hardshell Conneclor

Packaging and Shipping:
» Speed Control Deactivation Swiikch
= Do not drein the brake fiid from inelds the Bpasd Cartrel Deactivation Switch,
~  Lns the plastie cap from ihs new swilioh to tmp and sesl s much of inside the
switch as possible.
= Switch Hardshed Cotmector
- Connect the hardshall sonnasior in the Spaad Contrel Deaactivation Switch.
~ Aftach tha FC3 700 img to tha part,.
- Pluce the pest in » plestic bag and saoure with twist-a,
«  Shipping Inatructions.
- Follow dirsotion on FCS 700 tag
=~ Ses Section 3 of the AGES || manual for more defalls

T




" ATTACHAMENT Wt
. PAGE 10K 3
SAFETY RECALL 50815

DISABLE SPEED CONTROL DEACTIVATION EWITCH

SERVICE PROGEDURE
1. Inmpect tha vehicls for the type of speed oontrol serve Inslalisd,

» [ the vehicls |s squipped with 4 (foUnd) yaoum opsraiad4ype 68r, no furlher aolian
is roqilrsd.  Faleses the vehicle & iw ovwnar. :

» . f the vehicks la aquipped with & (squan) siectronio-type weve, proosad b Sap 2.
2 Cisconpect the sleolical acnneator frem the speed control deactivetion awiich. En@n‘l.

FIGURE 1
3. Topaha end of O conteelor 0 prvent contarminadion from antering the and of the connaator.
4. Tie strap the conrecior to the wirng hamess iocated on tha left splaah shiskd,




[ PERMANENT REPAIR ]

AND TOWN CAR WITH BPEED CONTROL
OVERVIEW

sholl snvd irmorted Into the naw conneolor hard shed.

PROCEDURE _
1. Inspsot the vehicls for tivw type of speed control eerva Inatalied.

Is raquired. Fisleass the vehicle to the cwmner.

! 2, Install & memory saver and discormect the nogative bettery tarminal.

ATTACHUENY B
PAGE 1 0F 3
RAFETY RECALL befin

SPEED CONTROL DEACTIVATION SWITCH AND CONNECTOR RRPLACEMENT
AFFECTED VEHICLES: CEATAN 1082 AND 1983 CROWN VICTORIA, GRAND MARGLRS

This repair Irvolves repiacemant of the speed control descilvation switch and the hard shell of tha
swhch alackioal connecior. Tha oonnecior lerminals will be removed from the old sannector Mard

= § the vehice s aquipped with & (round) vaouumn cpamted-type serva, no further action

I s ¥ e vehlcls [a aquipped with & {squars} slsatronic-type aervo, procsad to Step 2.

3. Dieconnect the sleciical connacior from the apsed control deadtivalion swiich. Ses Figue 2.

RS0G 1B

PR 100 FORD MOTOR COMEANY
DIRARBOMN, MICHERAN 4811
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ATTACHREENT W
PAGZ AN
BAFETY RECALL S0ir(8

4. Ramow the loaking wedge from the end of the connadtor. Than, desngaps the lecking laba and
HoMeia the Wins ierminsia from the connecicr. See Figue s,

—

WIRE TERMINALS
BPEED
CONTROL
DEAGTIVATION —=T
awiTcH
CONKECTOR
Hoad1 6C

5. Obialn e newrconneoior from the &t Imuer both wire ferminad erds tirough the connector
sadf and NG the cofmectol iird shall. [The wire tekminal ande meay ba Instaled Inko alther of
the connactor oavitios).

8. Chack the conmagior to make aure the iDoidng iabs have engaged both tarminal enda,
. Alao, make sure the soal fs fully sonted In the back of the connaector. Then, lnetall the
red locking wadpe 0 secure the srmingls in tha comediar.

7. Obdain the spead conlml desotivetion swiioh from the pare kit.
Remove e okl epesd oontrol desolivation swiich,

& FH tha newrspasd contmi deadctivation swioh with High Periormancs DOT 3 Braks Fluld
and inziall #tw spewd control deactivatian swiich. Tighlen the swich to 18 Nm (13 1

10. Attmch Tha slaciical cormactor to the apsed cortirol deactivalion mwiich.
11. Conhnact the betkery negalive cabie and mmove the memory saver.
12. Raiss the vehiols on & holet. '

15. Connecl & oiear drain tuba o the RH raar blesder screw and iha othar and in a conleiner
parfially flad with the recommendad brako Guid.

‘44. Have an asalsiant pump the bnike pedel and then hald firn: presaurs on the bake pedal.
15. Loosen the BH reer Disader sorew untl n siream of bralos fluld oormnes cut. Whils the aaalsisnt

mainiaine pressurs on the brake pedal, tighten the bleeder sorw.,

-« Papest unti clear, bubble-fras Mufd oomes oue, -

» Fasfil the brake masiar ovintder /esarvolr a8 NSOSESARY.
18. Repost Steps 12-14 jor the LH rear biasder sonaw.
17, Lower the vehlola,

Hniummw
mwmn




Ford Wotsr Companty
P. ©. Boat 1804
Dloarbarn, Wohigan 48121

May, 1909
Sadety Recal 00815

Mr. John Bamph
129 Main Strest

Amvwhers, LISA 12345
Your Vehicls [dentifioation Humbpr: 12345876901234567

mlmﬁuhaﬂihyuuh sccordance with the requirements of the National Traffie and Motor
Vehicls Bafely Aot

Ford Molor Comparry has deciced thal a defect which reletes to motor valtiols aafety sdets n
cartaln 1502 and 1093 Crown Vichora, Grand Masquis, and Linooln Town Care with Spead
Conhtral,

AAFETY DEFECT

Soms Spaad Control Desciivetion Switches on the eifected vehivles May dovelop a resistive
ahorl In the sieciriosl clrouit that may potentislly result i1 an underhood ive. A fire ls possible
both whan the vehicle ls running and when the vehicle angine [s off, Also, the short may

- diesible the wpewxi control sysiem or csuee the brake iight fuse to opan.

REPAIRS

Repair parte may not ba svallable until mid-June, 1999, | your desfer la.not able to obtaln the
parts neadad for this recall, an Inderdm Rapalr can be performed ot no chavge to you, However
& second viell i your deslor will be reguined st & [wior date 1o have the permanant rapale
perfarmad. Wa regrel this incorvenienca, but your safisty is our primory cancam.

Intsrim Ropalv: ¥ paris are not wvalleble; the Inberim Repair should ba performad immadiabely.
Thia repeir iivolves disconnecting th electriosl connector from the 8pesd Cantrol Deeotivation
Switch and pratecting tha connector end from cortarnination. The Speed Catwral sywtem wi be
inoperative untll the Parmanent Repalr is parformacd; normal vehicis operation withoat Speard
Control is not sffeciad. . '

Parmarent Repalr: Parls for this repair ane sspected to become avaliable the middss of June,
1862. This repsir wil involve the replacement of the Speed Control Desctivition Swiich with a
new swiich. In addiion, the swiich hard-shell connactor wl be replaced o ofimingts the
poesibity of undetecied heat damage to the connacior.

maez-Ea8 AN



The tima naeded for alher of the repaim is lees than one-haif day. However, dus o sarvice
scheduiing lssues, your desler may heed your vehlole for a konger period of ime. Pluste call
your dealir for m aedvics data.

- Calt your dasiar without dalmy. mm-mmmmm-nhmmw
Racall $8513.

¥ your denler dovs not have the parts in stock, they. can be ordensd before scheduling your
earvice dale. If svalable, perts would-be sxpacied 10 urrive within a week after ordering. If
parts arw not avalable, your dealor can perforn the inkerinm Repalr res of charge. When parts
ore avaiable, your dedlor will pedform the Permerient Repair free of cherpe.

When you bring your vehicle in, show the dealer thia letter. Ifynumhphmﬂilhﬂw your
Mﬂﬂﬂnhmhdmm

K you paid i have this sendcss done baforn the deta of this lsther, Ford s offering a full efund.
For the refund, mmmmmmmthMummm To
mmmmmmumwmm

CHANGED ADDRESS OR $OLD THE VIRBCLE?
Flululnuiihnandnndpmpidpmrdandmlllttumlfpu have changed your addrese
or sold e vehiols.

 the desler dower’t muke the rpelr prempty and without dhwege, you mey contact the Ford
Cumtomer Assistanios Ceniar, P. O, Box 8248, Dearbom, Michigan 48121, You sleo may ssnd
a cormplaint o e Administrator, National Highway Traffic Bafely Adminisivalion, 400 Seventh
Straet, 8. W., Washington, D. C. 20800 or oall the toll free Auto @xfely Hotine 1-800-424-8363
Washington, D. C. ares resklents mey call 988-0123),

Wa ragret the Inconveniance this sarvice may oause You, but wa want you to hﬂlhm
dane for your safely end seliafisction with-your Ford or Lincaln-hiudl whicls.

‘A R. ONedl
Vehicie Service and Programe
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Serwce Recall Bulletin

: May, 1999
TO: All Ford and Lincoin Marcury Deaters

SUBJECT: Safely Recall 68815 Cartefn 1992 and 1mmmmum
and Lincoin Town Care with Speed Control - Spead Control Desotivetion Swich

AEFRCTED VEHICLES

Cartain 1092 and 1983 Crown Victoria end Grand Marguie with Spesd Cordrol bullt st the 81,
Thomas sssembly piant from February 5, 1082 through Novembar 30, 1902, Alsa, certai 1002
and 1863 Town Cars bult gt tha Wixom Assambly plent from Hn'nni:u'-! 1H1tlm-|.|u'|
Novembuar 30, 1082,

BEASON FOR RECALL

Soms Bpead Corirel Deactivation Switchea on the sifeciac vehiclas muy devalop a rapistive
ahort In the sisckrioal circult thet mey potentislly resull in an underhood fire. A fire e poasible
both whan the vehicis ls running and whaen the vehicls sngine is off. Alac, the short may
disable the swpeed control system or cause a fuss to opan.

Repair parts witf not be avaliable unill mid-Jme, 1099, Unti parts are svslisble, the interdm
repalr desctibed in Attachment I should ba used. When parts are avalinbis the permanent
repalr must be completsd 1 closw This recall

Interira Repalr: This repair should be parformed immediniely to eliminete the possiilly of
fire. Thia interim repair involves disconnecting the slectrical connector from the 8pesd Control
Dasotivation Swich, taping the conndotor snd {o protect it from contamination and secudng the
conneocior with a the-sirap. The spaad control system will be noperstive untl the pamanent
repair s perforrned.

Permanant Repair: mmmmmknmmmmlmmmw
June, 1968, This rapair wil involve the replscemant of the Spead Control Desctivalion Swiich
with a new swiioh. n addiion, the switoh hard-shell cormector will be replaced to eliminats the
possibility of undatacted heet damage to the connecior.



m——— -

M
Aftachmant I: Adminkstrative Information

Agtachment II: Labar Allwances, Parts Ordaring Information, Disposition of Removed Parts

Attachmant IlI: Techpical Infonmation

QUEETIONS?
Clalme Information: 1-800-423-8851
Othar Racall Questions: 1-B00-325-5821
Sincaraly,
A R.O'Nall
Director
Vahlsls Earvics and Programa




ATTACHMENT |
Page 1 of 1

Safety Recall 98815
Cartain 1682 ancd 1933 Crown Victora, Grand Marguie, and Linsoln Town Care
with Speed Contred - Spead Control Daactivation Switeh

QASIY :
You muat ues OASKS to determine If m vehicle Ia sligible for this recalt.

Please note that the knterim Repalr will not remove the VIN fram OASIS,

Carrect alil vahicles in stook bafore delivery, Federal imw requires deslers to compiste any
aubstencing wafety recall sarvios bafore » hew wehicle it delvered 1o the buyer or lesaes.
Viclaticn of this requiremant by a dealer could mulh-dﬂmﬂfuﬂ 041,100 par
vahicls,

PROMPTLY CORRECT
Promptly cornact affactad vehicles on the enciossd list and ather eligibls vehicies which are
brought ko your dealsrship.

DEALER-QOWNER GONTACT
Immedately oontact any aflecled owrier whoss nams ls not on the list. Qlve the owner & copy
of the Cumner Leiter wnd schedule » service date.

REGIGNAL CONTACT
Adviae regional offics I.an owner:

s canhot be conlacted,
s dors not make n sarvice date’

GLAINS PREPARATION AND QURERNGN
= Enter olaima uaing DWE.
« Rafaris ACESI Manusl for olaims praparsdion and submissien information,
o After parforming the Fenmanent Repalr, the replaosd parts must be ralumed I the
" Waranty Parts Rekam Canter for inspection (Ses Aitachment I page 7). FC8 700 tags
will be aant »s socn as the ciaim for the Pecmanent Becair is submitied.

OWNER REFUNRS
Ford Motor wil anly refund for owner-paid repairs mads befors the dete of the Cwner Latier {or

after the data of the Owner Latber if an stnafterssy repalt was made away from tha sarvicing
dealer.) Raferto ACESI Manual for Refund krkomimiion.




ATTAGHMENT Il
Page 1 of 2

Safety Racall 99313
Cartain 1602 and 1663 Crown Victoria, Grard Manguis, unlennulnTml::lrcwlh
Speed Control - Spead Confrol Desaltivation Switch

LABOR ALLOWANCES

Interim Repair
Deseription Lahor Cperation Labor Time
Remove, Tape and Sacure the Spaed Control | 00S15€* ' 0.3 Hour
Deaciivation Swilch *

Administrative Allowanoe Misc. Expanss 0.1 Hour

Code "ADMIN

* Lator Operation 90515E Wil NOT ciose the Recall,

Permanment Ropalr
Dwewcription Labor Operation Labor Tirw
Roplace Bpead Conlrol Deactivation Swilch and 808158 0.5 Howr
Hard-shell Connactr
Adminisiralive Allowanca Misc. Expanas 1.1 Houwr
Codas "ADMIN"

MMIM
Parte will not be cirect shipped for this recall. Qrder your parts requirement through nomal
order processing chanrmle as noted balow:

Stock Orden Effactiva immedaiely Nomml ondet procees
Intarim Onders Effaoliva immadiately Normed onder procags.
Emargancy Ordars after July 1, 19699 Novmel order procses.
Emarganoy Orders hafors July 1, 1988 Call 1-800-325-5521
Part Number Dwanription Quantity
XWNTZ-O0882-AA Spead Control Deactivartion Switch Kit 1




ATTAGCHMENT R
- Page2of2

Safely Recall 80815 :
Cartaln 1092 and 1983 Crown Victorla, Grand Manguls, and Lincoln Town Cars with
Spewd Control - Spawd Control Deactivation Switch

DEALERPRICE .

For jsiast prioas, check or oafl your:
a  Oyder Procasaing Canter
= DOESN
» Updated Frice Book

EXCESS STOCK RETURN

Excoas stock returmad for credit must have been purchased from Ford Customer Servics
Divislon In scoondance with Policy Proosdure Bulletin 4000,

PIAPQATION OF REWQVED PART]

Mmemwﬂmmhmmlrﬁ
vhmuwmmuhmumumumumcw

» Speed Conirol Desclivation Switch
» Switch Harcishell Connealor

Packaging and Shipping:
« Spawed Control Daaclivation Switch
- Do not dain the brake fluld from Inelde #he Spaad Control Deactivadion
Bwitch. )
- Use the pastic cap from the new switch to trap and ssal &9 muach ol insids
the ewiich s poselbie.

v Bwiich Hardshel Connector _
- Connact the herdshwll cannecior to the Speed Conirol Desctivation Bwitch,
- Altech the FCS 700 tag to the pert '
- Pliaca the part In a pleslic bag snd sedqins with twist-te.

» Bhipping InstrucBons
- Foltow diraction on FCS 700 tag -
— Eneg Spction 3 of the ACES || manual for more details




- ATTACHINENT B
PAGE 1083
SAFETY RECALL DOR13

PISABLE SPEED CONTROL DEACTIVATION SWITCH

SERVYICE PRHOCEDURE
1. Discornect tha sleciica! connecior from the apeed conbn| desciivalien switch. Bes Figure 1,

FIGURE1
2. Tape the and of Tha combadior i prevert contamination from snterdng the nd of the conneotor.
5. T aimp the tonnecior to the wirng hamess laaaked on the ot apiash shisld.

CFR & W00 Mo
DELARBORN, NICHIGAN 43111
]
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ATTACHMWENT W
PAGE2OF3
SAFETY RECALL SRS
PERMANENT REPAIR
SPEED CONTROL DEACTIVATION SWITCH AND CONNECTOR REPLACEMENT
AFFECTED YEHICLEG: CERTAIN 1992 AND 1383 CROWN VICTORIA, GRAND MARQUIG
AND TOWN CAR WITH S8PEED CONTROL
OYERVIEW

This rapair vnivas replecamant of the spasd control dasctivasion ewiich and tha hard shall of the
Switoh slsetriosl oohnecior. The cannacior termminals wil ba mmoved from tha old conneoior hard

ahall and Ingerted Into the nerr conneotor hand shall

PROCEIRIRE .
1. install & memory sever and disconnect the negative betiery terminal,

2. Disconnact tha skesirionl connactor from the apaed ocnirol deactivaiion ewiich. Sea Figinm 2.

OPR B 10 FORD WOTOR COMPANY
DEAFBORM, MIOHIGAN 41121




ATTACHMENT W
PAOE 3 OF 3
- BAFETY RECALL 00818

1 Femovws the jocidng from the and of the connecior. Then, cleengags tha locking tabe and
mmova the wire tarminals from (ha connacior. See Figum 3.

FMQURE 3

4.  Obialn the nsw sonnecior irom tha Mt Insert both wire Wnminal snde trough the oonnecr
oaal and into the cormector hard shell. [The winy ferminal ends mey be nstalled Into afther of
ha cohnactar okvites).

5. Cheok Gw cormactor i make oure the locidng tehe hive engaged both lerminal sncls.
Also. make aum the seal i fully saxind in tha back of the corneckr. Than, Install the
red looking weadpe o wecuns tha terminals in the connecior.

3. Obinin the spesd control dapctivetion switch from tha parts: ki
T.  Bamove the ol spead comral dasathsetion switch.
B

Fill the new speed conirol desctivaiion swiich with High Pariormence DOT 3 Brake Fluid
and natall the spead control desciivetion switeh. e swiioh o 18 Nm {13 bt}

9. Attach the slsotrionl conneator to tha speed control doacivetion mwhch,
10. Connect the betiery negatva cobic ohd remove tha Mamony saver. .
11. Falsa the vehicle on  hoist,

12 Conneot & chear drkin iube 1o the RH near bissder scraw and D otier ond in s contalnaes
partially Rlod with the recommended brale foid,

13. Have an anpixinnt pump the brake pedal and then hokl flam pressur on the braks pedl.

14, Locean the AH rear bldadwr scraw untl a sireamn of brake fuld comes out. While the assixter
mriaing proarurs an the bralos pedal, Kghten the blesdar sorew.

+ Rapast unti clesr, bubble-fres flukd comes out.

* Refll tha brake mesier cyinder esevolr aa neosasary.
13. Rapext Siepe 12-14 for tha LH rear blseder ecrow.
18, Lower the vihiols.




Ford Mokor
P.O. Box 1004

Duwbom, Michigan 41121

A R {YNafl

Direcior
Vehich Servios and Programe.
Fard Customer Servics Divislen

Sinfaty RecoR 99515 May. 1989

I.llr John Sample

1Z3 Main Streat
Arywhara, LISA 12346

Your Vehicla ldent¥ication Number: 12345878501234887

Thin notice ls sent to you In sacordancs with the requirsments of the National Treffc and Motor
Vehicks Bafely Aot.

Ford Molor Company has declded that & defact which relates to motor vahicie safely eiste In
oartaln 16952 and 1083 Crown Victoria, Qrand Marcuin, and Lineoln Town Cars with Spesd
Caontrof,

BAPETY DEFRCTY

Soma Spead Contrtl Deactivation Swiiches on the affected vehicles may develop a reslstive
short In the slectical ciroult that mey potentially result In an underhoad fire. A fire [s posalble
both when the vehicie ls running and when the vehicie sngine is off. Alsa, tha ahort may
disable the spsad control system or cause the breka light fuss to apen.

Repair parts may not be svalable untl mid-funs, 1899, If your dosisr js not able to cbiain the
paris neadad for fhia recall, an iniarim Repwir can bo performed st no cherge to you, However
a sacord viell fo your dealer will be requived ot a latar date to hivee the permanent repalr
parformiad. Wa regret this Inoonvanianos, but your salely i our primary concam,

Imierim Repair: If parts ars not avaliabla, th [nberim Repair shoukd be performad Immadiately.
This repair Involves disconnecting the slectrical connactor from the Speed Conirol Deactivation
Switch and prolscting the connacior and from contamination. Tha Spesd Control system will be
inoperative untll the Permanent Repalr is parformad, nomat vehicla opseation withowt Spesd
Conirol Is not affected.

Permanent Rapakr: Parts for this rapalr are spected to becoma svallable the middie of Juns,
18598, This repair will wvohve the replacament of the Speed Conirol Deactivation Switch with a
new pwitch. In sddition, the swilch hard-shell sonmector will be repiaced o sliiminate the
possibiiily of undatectad hest damags & the conneclor.




- HOWLONG WILL [T TAKE?

Tha tme neaded for alther of the repairs is less than cre-half day. However, due to sarvice
schaculing [mauss, your dealer may nead your vehicls for @ longer period of time. Plaass cal
your deafer for & servica dute.

Call your cdealer without delay. Ask for a sarvice date and whether parts are in stock for Safety
Recal 99518,

If your dealer doss not have tha parta In stoci, they can be ordered bafone scheduling your
service date, If Gvallable, perts would be sxpacted to amive within & week after ordering. f
parts are not evallatie, your dealer can perform the Interim Rapair irve of cherge. When parta
am avallable, your desler will pasform the Permanent Repalr free of chmrgs.

Whan you bring your vehicia in, show the danler this ketier. If you miapiace this letter, your
:Iullruml -uuum-m e of change.

wmpﬁhmﬂﬁmmmmmmmmwmhmnum

For the refund, plesse give your paid original recaipt to your Ford or Lincoin Meroury desler. To
Iﬂﬂdﬁmdﬂhﬂ:ﬂmﬂlpthMMnher

Fhmﬂmﬂhtndnﬂmﬂmﬂudnﬂnuﬂlhmﬂmmwmm
or soid tha vahlcia.

Hﬂ“”nﬂmﬂuupﬂ‘mmmmm you may comtact the Fond
Customir Assistanos Cantar, P. O. Box 8248, Dearbomn, Michigan 48121. You sleo may sand
a complaint bn the Administrsior, Nalional Highwey Traific Safaty Acdminlstration, 400 Beventh
Shrest, 5. W., Washingion, D. C. 20580 or cell the toll fres Ak Swiely Hollne 1-500-424-0203
{Washington, D. C. area residonts may call 388-0421).

mmhlmmﬂhwﬂum“mhtmmmhhmhm
dene for your safely snd satfefaction wilh yaur Ford ar Lincaln-Bulbt vehkie.

Sincanily,

A

A, R, CYNeill
Director
Vehicie Sarvice and Programa
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. |
[

Te: ANl FCSO Reglonal Managans
o= Al Regional Salas Maragers
Ford Dhvision and Lineoin Murcury
Al PDC Managers
Subect  Sufety Recal 88515; Certain 1992 and 1993 Crown Victoris, Grard Marquis,

and Lincoin Town Cars with Spead Control - Spesd Controi Deactivation Switch
Seou the Dealer Bullstin for program detalls,

BEGIONALDEALER ACTION
Fadaral law requires that dealer siock vehicies must be cormectad before dellvary.

MAdvime FCSD, using Forrn 7253, ¥ a desfer raporis that an affected vehiole la not at the location
ahow I our edords,

Maks sure regional parsonnel undarstand the service procadures bafors sselsting deaiers or

Clalrw Informalion 1-800-423-8881
Othar Recalt Questions 1-800-225-582H

gl

A R O'Nall
Director
Vahicla Sarvios and Programs




Ford Meter Company '
Ford Custemer Service Divisian RECALL/SERVICE PROGRAM

INFORMATION

 Dearbom, Mt 48121-1504

May, 1389
IMPORTANT RECALL/SERVICE PRCGRAM INFORMATION

FROM: FORD CUSTOMER SERVICE DIVISION
RECALL/SERVICE PROGRAMS

SUBJECT: Safety Recall 99818 Supplement #1: Vacuum Gontrollsd
Spead Control - Inspaction Oparation Added

| " Thia document replacen efety Recall 99815

REASON FOR NOTICE
Some of the aarly production 1992 vehiclas affectad by this recall may be

squipped with a vacuum operated spesd cantrol system. Thess vehiclas have
a vacuum dlaphragm on the spsed conirol asrvo and a vacuum valve mounted

ebave the brake pedal.
Vehiclea with yacuum controlied speed conirol systems do NOT use a Spesd

Control Daactivation Switch and ars not affactad by this recall, An "Inspaction”
Labor Operation has been activated to reimburse you for inspecling these

vehicles and close the recall.

ABOUT THIS SUPPLEMENT

This document (Supplament #1) includes al! information previously provided
and adds the inapection procedure noted. Text thet has changed from the
original bullstin is identified by a vertical bar (| } in the laft margin.

Ses "Labor Allowance” (Attachment I1). Submit an Inspaction claim for each of
tha vehicles inspactad and found to have & vacuum operated spesed control -
system,

Planse discard Safaty Recall Bulletin 98315 and replace it with this Recall
Bulietin,

PLEASE PROVIDE COPIES TO:

X_SERVICE MANAGER
X_PARTS MANAGER
X_DEALER PRINCIPAL

ERpZ-ES GADY




Service Recall Bulletln
TO: All Ford and Lincoin Marcury Dealors

SUBJECT: Safely Racal 90815 Including Supplemant #1: Cartain 1982 and 1963 Crown
Victoria, Grand Marquis, and Lincoln Town Cars with Epeed Control - Spesd
Cantrol Deactivation Switch

AFTECTED YEHIGLES

Cartain 1992 end 1963 Crown Viotoria and Geand Marquia with Speed Control buit at tha 8t
Thoman assambly plant from Fabruary 3, 1892 through November 30, 1082 Also, cortaln 1902
and 1883 Town Cars bult at the Wixom Assembly piant from Novembaer 4, 1881 through
Nevamber 30, 1882

REABON FOR RECALL .

Some Spesd Control Deactivation Swikches on the affected vehicies may develop a resisiva
shortin the sleciricst clrcuit thet may potentisily result it an underhodd fire. A fire ls possible
botty when the vehicla ls running and when the vehicle englne ia off.  Also, the short may
cianble the speed corrtrgl systom or cause a fuse 1 opan.

SERVICE ACTION

Repair parts wil not be avaliahls untl mid-June, 1666. Untl parts ars aveliable, the interim.
repar described In Attachment (1] should be used. When parta are avallabis the parmarmt
rpic miust by complebsd to clogs this recall.

Intarim Repalr: This repsir should ba parformad nmadiately ® oliminste the poasihilily of n
fire. This Interim repair involves disoonnaaling tha slecirical connecter from the Spead Contml
Deactivation Swiloh, taping tha connector snd to protact | from contemination snd. seouring the
oonneator with s ia-strap. mwmwwummﬂmmnm
rapair in performed.

Parmanant Repalr: Tha parin for this rapair ars expactad to bacome svaleble the middls of
Jur, 1889, “This nepair will involve the repincemant of tha Bpaad Caniml Deactivelion Switch
with a new switch. In addftion, tha switch hard-shalt connactor will be replaced to alminabs tha
poasibiity of undetecied heat damags to the connacior.




ATTACHMENTS
Attachment I: Adminisirative irdormation

Altachment il: Labor Allowances, Parts Ordiring information, Dispesition of Removed Parte
Altachmam ! Teashnicsl Information

QURATIONS? .
Claims Information: 1-800-423-8851
Other Recal Quastions: 1-800-225-5521
3 )
AR O'Neill
Director '
Vahicle Service and Frograme



ATTACHMENT |
Page 1 0of |

Safely Recall 39815 Including Supplement M
Cartain 1962 and 19939 Crown Viciore, Grand Marquis, and Lineoin Town Cans
with Spead Contral - Spasd Conitral Deactivation Switch

QAS{S
?aunutmmmtn:humlmhmhumﬁrﬂﬂml.
Please nota ihat ihw Intarim Repak will not remave the VIN from DASIS,

PLEABRE . NOTH

Correct sH vehicles in stock befora delivery. Fedars! law requirea dealeny to compiets any
outaitsnding safety recall service bafore a new vehicls is delivend to the buyer o jassses.
Vickalion of this requiremant by a dasder could result in & civil penalty of up to 31,100 per
vihida,

PROMPTLY CORRECT - .
Prompély cormect affected vehiciss on tha ancioaad st and other alighle vehicles which sme
breught fo your dealership.

REALER-DWNER CONTACT
Immeadistaly contact sny affectsd owner whoes nama i not on the Uet. Giva the owner a copy
of the Owner Letter and schadula & sarvios date. '

BERONAL CONTACT

Advisa reglonal office if an owher:

+ pannot be contsoted.
» doss not make a saivics date.

CLAMD PREPARATION AND EUBMIABION
s Enter cleims using DVWE,
« Referto ACESN Manual for cleima preparslion and submission krformation.
= Afer parforming the Parmanant Ropalr, the reglaced pasta rmust be retumed |o the
Warranty Parts Retumn Canter for impaction (Ses Altachment |l paga 2). FCS 700 tags
wil ba sent a8 woon es the oleim for the Parmmanant Recalr i submitted.

Ford Motor will only-refund fior cwner-paki repeirs mada before the dale of tha Owrsr Latter (ar
after the dale of the Owner Latter ' wn smemenoy repalr was made sway fram the sanvicing
dealer.) Refar to ACESI Manual for Rifund information. _



ATTACHNENT Il

. Page 102
Salely Recall 99818 including Supplement §
Cartain 1962 and 1893 Crown Victoria, Grand sarquie, and Lintoin Tawn Cars with
Spaed Control - Speed Control Deactivation Swich

LAGOR ALLOWANCES

Inapection

Daazription Labor Oparstion Labor Time
Inapection Only (Vehicle hes vacuum cpersted | 98515A 0.2 Hour
spood control system).

interin Repair

Description Labor Operation 'Labor Time
| Removs, Taps and Seoure the Speed Conkrol | S0B15E" 0.3 Howr
Dauctivation Switch * _
Adminiatrathve ASOWEROH Misc. Expansa 0.1 Howr

. . Code "ADMIN®

*Laber Gperstion SUE 15E wil NOT ciows the Recal.

Permanant Repal

Description Labor Operation Labor Time
‘Feplace Spesd Control Desalivation Swiich and | 906158 0.5 Hour
Harcd-eholl Conneclor

Administrative Alowancs hisu, Expenss 0.1 Howr

Coda "ADMIN"




ATTACHMENT Il
. Page 20of 2
mmnmumuuumn
Certaln 1992 and 1893 Crown Vickorla, Grand Merquls, End Lincoin Town Cars with
. Sgzsed Control + Speed Control Deactivation Switch

PART3 REQUIREMENTS
Parts Ordering Information
Purts wil not be direct shilpped for this reosll. Order your parts mmmm

order processing channels m noled below:
Stock Orclary ENsotive immedisialy Nomal order process
Intarirny Orders Effectiva Immeciately Nomal order process
Emargency Drders * fter July 1, 1909 Normal order process
Emargency Ordars bafore July 1, 1989 Call 1-800-325-8621
Part Number Deacription Quaniity
AWTZ-0082-AA Spesd Controt Deactivation Switch Kit 1
DRALER PRICE
For sleat prioss, chaoic
» DOESI
_ s Updwied Price Book
i EXCPOS STOGK RETURN
. ' Excess stock retumaed for oredit must have been purchased from Ford Customir Servics

Division In scoordancs with. Polloy Proosdure Bulletin 4000,

DPOSITION OF NEMOVED PARTS

Parts Retum Requested {after completion of Permament Rupsir):
Mnmuhmmumumemm

+ Spaed Contro) Deactivation Switch
- »  Switeh Hardshel Connecior

- mmmmmwmmumwmm
- thhphﬂ:ﬂphﬁhnulﬂﬂ\hmm:d-mwmlmm-
switch aa possitsie.
. mwnm
=" Connect the hardshell comector ko the Spaed Conirol Deactivation Switoh.
= Attach the FCS 700 thg to the part,.
~_ Pluce the partin a plestic bag wnd ssoure with twiskte,
. summmm
= Fallow direction on FC3 700 tag
= Saa Section 3 of the ACES Il manusl for more detaile




ATTACHAMENT B
; FAGER10F 3
SAFKTY RECALL #e818

DISABLE SPEED CONTROL CEACTIVATION SWITCH

SERVICZ PAOCEDURE
1. Inspect tha vahicls for the typs of spead control serve instalied.

© & ). the vehicle i equipoed with a {round) vecUUM Opemted-iype Mrva, ne lurther sction
I mquired. Rulensy the vehicle 1 the ownar.

* N the vahiol is equippad with & (aquam) slactroniodype srvo, proosed 10 Siep 2.
2 Disconnect ha slecirical cornector from ihe spesd comrol deactivailon swiich, See Figure 1.

ReGR18A

MGURE 1
a8 Tapa ths snd oF thet connhealnr ¥ pravnt comanination fnam sniaing he end of e Sonnecior,
4. Thshiap the-connaclor 1o the wiring hamess loaated on the left splash shiskd.

CEA D 2 FORD MOTOR OOMPANT
CEARBORN, MICHRAN AT




ATTACHMENT N
PAGE 2 OR3
SAFETY RECALL MSETE

SPEED CONTROL DEACTIVATION SWITCH AND CONNECTOR REPLACEMENT
AFFECTRD YEHICLES: o83 CROWN VICTO
_ W“' 1%:‘#!: “;H Py Hu\. GIUAND MAROLES
OVERVIEW

This repeir ivolvos replscament of the speed coniml deactivation swiich and tha hand shell of the
switch alegtriconl connacior. Tha connacior karminaly will be removed Iroe tha old conneotor hard
ahedl and inkardad Hni the new connecior hapd shal, '

PROCEDURE .
1. Inepact the vehioks for the fype of spesd control semn installed.

+ [t wehicle la vRGLANT) opivabba-typs Sarvn, no further action
I moptired. Fislaaap lm{{#ﬂnﬂm e

» Hhvmumml [acuars) slaotronic-type sarvg, procead to Btep 2.
Z  Instel & memory saver and disoonnect the negative battery terrninel.
3. Desdannect tha slectriosl conreolor Fom the spead conirol desctivation swikoh. Sae Figine 2,




ATTACHMENT B
PAGE QM
BAFETY RECALL poam

- amova the locking wexige jrom the and of the connecios. Then, disengage the looking tebs and
4 riutevd e wine terrminads from the connector. See Figums 3.

HRoeirBC

5. Obtainthe new cannactor rom the Wt insert both wire terrninel snde fivough the conrmcior
ol and ko the conmactor hird shel. [The wire tleminal enda may be instaled Trin elher of
the connector cavides).

8, Cheok the connactor to imake wurs tha locking tabs have engaged both ksminal anda.
Albd, malos suna the saal s fully saabed in tha baok of the connaotor. Thar, inatall te
rad looking wedps io ssours tha ilsrminals In the conneakr,

7. Obein the speed contre deacthmtion switch from the parts i
&,  Pamove the oid speed control desotivalion melich.

9.l the new speed conirol desciivation switch with Feriormance DOT 3 Brake Fiukd
. el evelall 'the speed oanirol desotivation switcl. e wwviioh 1o 18 Nen 13 B-11).

10. Asach the sieotrical connecior to the speed comrol deactivetion swilch,
11, Cornadt the bittery nigpidive oable mnd Nemove Ih IMaMATY SEW.
12. Palss tha vehicks on & holat,

13, Conneat a clear drain fubs 13 the RH rear Bissder sorsw and tha other end i a container
pastially lad with 1he moomsnendas brakes fud

14, Have an asalstent pumg the brake padal and than hold firm pressure on the brake padel.

18, Loowsen the RH rear bleeder screw until & strenm of Drake fuld comes oul. While the aasistwt
malnliing pressuns on tha brake padal, Tighien the Bisader sonew.
= Rapaal untl olser, bubble-fres fiuki comes out.
» Fafit the brake masier cylinder ressrvolr 53 necESsNy.

18, Repant S10pe 1214 for the LH neas igodes soraw.

17. Lowar tha vehicle.

CPR 10 1N FORD MOTOR COLPANY
m#ﬂﬂlliﬂ




A FLONeH Fiord Mok
Ciiracior ' P, O, Bax 1904
Vishick: Sarvice and Programe

Dwmrbom, Miohigan 4812
Ford Customer: Servios Division 1

Safaty Recall 50915 May, 1999

Mr. Johh Sampie
123 Main Street

Anywhare, USA 12345
Your Vahicls [dentification Number, 123408701 24887

ThhnuluhnnthymlnnnnIimﬂhmmnh of the National Tesfffc and Motor
Vehicie Safety Act.

Ford Motor Company has decided that a defect which relgles to mmmmm
cartsin 1602 and 1003 Croven Victoris, Grand Marquis, and Lincain Town Cars. with. 5psed

O SAFNTY DIWFECT ,
. . Some Speed Conirol Deactivelion Switches on the affacted vehicles may develop = resisiive
short in the-slecirioal aircult that may potentislly result in an undarhood fire. A fire ls possible
”\ﬂmﬂhﬂﬂlhﬂlﬂﬂlﬂ“hﬂ!ﬂtﬁﬁ Also, the short ey
ceable the speed coniro) system or causs the brake

REFAIRS

Repair parts may nat be avaliable: unifl mid-Ju, 1998, if your desler Is not sbis ta oblak: the
parts nesded for ihia-recall, an interim Repeir can be performad at no charge o you. However
w second visit to your desler will be required st n-later dele to have the permensnt repair
performad. We ragret this Incormvenience; but your safety bs our primary oonosm. :

Iviecimt Rapak: H party are nol avaliable, nmmmnmmmu
This repalr nvolves disconnecting the slecirionl connector from the Spasd Control Deaolivation
Switch and preteciing the connector end from contemination. The Speed Cantrol aysiem will be
wwnmmummmmmw
Cantrol Is not sffected.

Permasent Repeir: Purts for this repalr sre expecied to bacome avallable ihe midds of Juns,
1868. This repsir will inrvalve the mpiacement of the 8pead Contnl Descthvation Swital with &
naw switoh. |n addiion, hmmwﬂlhmnmn
Mduﬂhﬂdhﬂdmhhm




HOW LONG WILL [T TAKE?

The time needed for alther of the repairs is less than ona-half dey. Howsver, dus to Senvice
muﬂ-uhmmmmnudmmhlwmufﬁm Piasas call
your dealer for w service dale.

Call your desler without detey. Ask for & service date and whether parta are In stook for Safety
Recel 80818,

H your daaler does not have the parts in stock, thay oan be ordensd before scheduuling your
sarvios duie. I avafiable, parts would be expeotad to mrive within a week after ordering. i
paris ars not svalleble, your deslsr can parform the Interdm Regair fee of chargs. When parts
are avaliable, your dealer wit pariorm the Parmanent Repair fres of chuge.

When you bring your vehicie in, show the dealer thia ettar. N vou mispiscs this lslter, your
casier will siil do the work, free of chargs.

if you paid to have thia service done before the delte of this lsther, Ford Is offering a full efund.
For the refund, pleast give your pakd criginal receipt to your Ford or Linooin Meroury dealer. To
mmﬁmwmummm .

Please Ml oot the sncicsed prepeid posicerd and mall |t to us K you have changad your address
or nold the vehiche.

i the desler dowsn’t make the repair promptly and without chwige, you may conteot the Ford
Custormer Assistunces Center, P, O, Box 8248, Dearbom, Michigan 45121, You alse mily wend
A comgiaind to the Adminietrator, Netional Highwey Trafic Sefety Adminiziraiion, 400 Sevanth
Strest, B. W., Washingion, D. amﬂulmmlﬂ-msmm1m
wnammmumm

We regret the Inconvenience this service mey thuse you, but we want you 1o have ths work
o for your salisly snd saisfaction with yous Ford or Lincoin=built vehicle,

A R, O'Nelll
- Vahile Service ard Progmams




T ANl FCBO Reglonal Managers

o5 All Reglonal Sales Managers
Ford Division snd Lincoln Mercury
All PDC Monagers

Subjact Safety Recal 99815 Including Supplisrnant #1; Certain 1992 ond 1883 Crown
. Victoria, Grand Marquis, and Lincoin Town Cars with Speed Control - Spead
Conirol Deactivetion Ewiloh

Ses the Dealer Bullatin fr progrem detalls.

BEGIONAL/DEALER ACTION
Facieral law requires thet dealer stock vehicies must be cormeoted before dellvery.

Advise FCSD, uaing Form 7255, It a dealer reporty that on affected vahicie ls not at the location
ahown In our resovde,

Make aurs reglons parsornel understand the sarvice prooadurss before sstisting dealen or
customars. '




RECALL /SERVICE PROGRAM

INFORMATION

IMPORTANT RECALL/SERVICE PROGRAH INFORMATION

FROM: FORD CUSTOMER BERVIGE DIVI&IOH
RECALL/SERVICE PROGRAMS

SUBJECT: Safety Recall 99518 Supplement #1: Vacuum Controlled
Spead Control - Inspection Operation Added

This document replacas S-ﬂ Recall 99818

REASON FOR NOTICE

Some of the early production 1862 vehiclea affacted by thie recal may be
aquippad with a vacuum oparated spsed control aystem. These vehicles have
@ vacium diaphragm on the spead control servo and a vacuum vaive mounted
above the brake padal. -

Vehiciss with vacuum controlled spead control systems do NOT use a Speed
Control Desctivation Switch and are net affectad by this recall. An "Inepection”
mmrommmmmmwmmmmrmapﬁmm
vahiclea and close the recall, '

ABOUT THIS SUPPLEMENT -

This document {Supplement #1} Includaa all Information praviously provided
and adds the inspection procedurs noted. Text that hag changed from the
origing! bulletin ia identified by a verlical bar (| } in the left margin. - '

See "Labor Allowance” (Attachment II). Submit an inapection claim for each of
the vehiclos Inspected and found to heve a vacuum operated speed control
aysiem

Please diecard Safety Recall Bulletn 98515 and ruplm it with this Recall
Bulletin.

PLEASE PROVIDE COPIES TO:

A ISERVICE MANAGER
X _PARTS MANAGER
X_DPEALER PRINCIPAL




Service Recall Bulletin
. ; May, 1990
CTOn All Ford and Linook Mercury Deaiers '

'SURMECT:  Bafely Racall 00815 Including Supplament $1: Cartain 1082 and 1988 Crown
Victoria, Gmnd Marnuls, and Lincoln Town Cars with Speed Contrel - Spesd
Control Denctivation Swiich

| AFFECTED YEMICLES

, -.mmmuﬂimcmmwmmmmwmumm
Thames assambly piant frem Fabruary 8, 1092 through Novembir 30, 1002, Also, cavimin 1682
m1me$-m¢hmmmmmw4.1mm

BEABON FOR KECALL, . :

Soms Spaid Conbrol Deactivation: Bwitches on the affected vehicies may develop & reslstive

shart in the electricsl circul thet may polmmiisly result i an underhood firs. A firs s possble
, . both whan the vahicle is running and when tha vehials angine fa off. Aleo, the short mey
._ } + disable the speed otin wystem or cuusa & fues o open. _

SHRVICE ACTION

Rapeir parte will not be avalisbie unil mid-June, 1999. Unili parts are svalabie, the interim
repair describad In Aitachment (I shoukl be used. When perls sre svallable tha permenent
repakr must ba completad o close this recsl

Intarim Repair: This mpair should be performad immediately to sliminels the possibiily of a
Deactivation witch, isping the connector end to prolect k from conteminetion end securing the
connactor with a te-stmp. The spead control wystern will ba inoparstive undl the ermanent
repsir s parformed. : '

Permanant Rapair: The parie for this repair srs sxpecied i bacome svaliable the midde of
June, 1599, This repeir wil invoive the rptscerent of the Spaed Caniral Deactivation Swich
with & naw swiich. In additien, the switoh hard-shell connecior will ba repiaced o aliminets the
possibiity of undetecied hest damaga (o the connector. S




ATTACHWRNTS

Adtachmant 1 Administrative information _
Attachmant i Labor Alewanoss, Parts Ordaring Information, Claposition of Remaved Parta
Attachmant NI: Tachnical information -

CUEITIONS? -

Claire Information: 1-800-423-8051

Cthar Recall Quesiions: 1-800-325-5021

A RL CPNelt
Director

.
L




ATTACHMENT |
} _ Page 1 of {
Sxfaly Recall 99815 inclading Supplement M
Cartein 1892 and 1863 Crown Victoria, Grand Margeis, and Linsain Town Can
with Spasd Control - Spasd Control Denctivaiion Swiioh
You.mxmt use OASIS to determine N'a vehicle Js algible for this reonll.
Plaiia noW that the Interim Rapair will not remova the VIN from OASES,

Comact s vehiclos i siook badors deltvery. Faderal lew reguires desiers 1o complate sny
ouisianding safaly recall sarvics before a new vehicls s deliversd to the biuyer or lessen.
Violstion of his recuirement Ly a dealer could resull n & oivit penalty of up to 91,100 per

PROMPTLY CORRECT
’ pmmmmmuumhmummmmm-
brought to your daslership.

Immedislely contact any aifecied cwnar whoss nams s nol on the Est. ﬂlﬁhmlm
of the Owner Letier and acheduis a servion daly.

BRGIONAL CONTACT
Adviss regionat offics if an owner:

s ophnet be pontected, .
*  closs not make & service date.

-E'Ihrﬂnﬂnlnc : N
+ Rafer o ACESI Manual for cialme preperation snd submission informalion.
»  Aflr parforming the Fermanent Rapeir, the mplaced parts nust be retumed to the

Warranty Parts Retum Cenler for inepaciion {ﬂlmllmﬂ. FC8 700 tage
wil be sert a3 300n as the cisim for the Penmanant Reosir s submitied.
QUWNERREFUNDS

menmmmmmmmndu nlﬂnﬂmurhﬂlr{ur
after the date of tw Cuner Letter If an Smenmncy repaiv was mads sway from the servicing
dealer.} Referfo ACESN Manus for Refund informariion.




ATTACHMENT B
. Pagalofl
) Safety Recall 00515 Inchxiing Bupplement M
M1MH1MGMMMMHMT¢HMW
Spead Conirol - Bpeed Condrol Deactivaiion Swiich
LABOR ALLOWANCEDR
Inspection _
Cescription Labor Opertion Labor Tine
mpoction Only (Vehicla hes vaczem operaled | 98516A 1.2 Hour
Iirtocim Rapelr
Description Labor Operation Labor Time
Remove, Taps and Sacure the Speed Control | 00815E" 0.3 Hour
Daactivation Switch *
Adminisiraiive ATowance Mibo. Expamsd 0.1 Hour
Code "ADMINT
“Labor Operstion 0BG 15E wil NOT ciose the RacalL
Parmanent Regalr
Rapiaca Spead Conired Dasctivalion Switch and | 558158 0.6 Hour
Fh'q-lhllm .
Adminietrative Alowence Misc. Expanse 0.1 Hour
Code "ADMIN®

EnEz-E20 I8




ATTAGHMENT Il

2c82
Safety Recall 99818 Including Bupplament &1 Page2
Cartaln 1692 and 1993 Crown Victorle, Grand Manquis, snd Lineoin Town Cara with
Speed Control - Bpeed Confrot Desctivation Bwitoh

PARTS REGURREMENTS

Parte Ordering Information

Parts will not be direct shippad for this recell. Ovder your parte requirement through nonval
order processing channels aa noted below:

Siock Orders Efectiva imemeciadety Normal order process
Inberim Ordera Effective immediately Normal order proosss
Ememganay Orders after July 1, 1800 Nommal onder proosss
Emarganay Ondars _ bafore July 1, 1994 Call 1-800-335-5821
Part Nember Description ' Cuantity

Bpeed Gonirol Deaotivetion Bwitch KRt 1

mmmummmmmmmwm
m.hnhmmwmmmm
LY _:Ilt-
mmm sompistion of Pesmanent Repair):
We are requesting thet the removad paris be retumad to Ford Motor Compery:

- Do not drain the braiws fuld from Inside the Speed Contra! Dasclivation Swikeh,
= Lisa the piastic cap from the new swilch to trap and seal a3 much ol inside the
swiich as possible,
= Switch Hardahell Connecior
= Connact the hardehel! connector to the 8peed Control Deactivation Bwitoh,
= Alisch tha FCS TDO tag to the put,.
= Place the part in a plastic bag wd secure with twist-Ua,
» Shipping Instrudtions
- = Folow direction on FC8 700 fag
- Bew Seotion 3 of the ACES H manusl for mone deba s




ATTACHIRINT B
FADE 1 OF )
SAPETY REOALL SOB1S

DISABLE 8PEED CONTROL DEACTIVATION BWITCH

SERVICE FROCEDURE
1. repact tha vehiols for the typs of speed contrl servo inailied.

+ i tha vehinks Is squipped with a {round] vaouum opanmted-typs sirwo, no fusther action
i required. M&-hmuhm. }

= N ihe vehicls i aquipped with & {square) slectrorde-type senvn, proossd 1o Slep 2.
2. Disoonnecl the seolrical cormacior from the speed oontial desolfvadion swlich. See Figume 1.

FAURE 1
. & Tepethe end of e conneator i prvent contenination from snierdng thae end of The connsolor.
4. Tie sirap the connector 4o the wiring hamess loosted oft the lef spiash shisid,

G I 19U FORD METTOR OXPANY
IEAREOMN, LIERIGAN AT




.i . B ATTACHNENT W
L : - PAMIAOED
SAFETY RECALL 0815

SPEED CONTRUL DEACTIVATION SWITCH AND CONNECTOR REPLACEMENT
AFFBUOTED YEMICLES: ' 293 CROWN
ST 00 s Sk T, ananp ARl
OVERVIEW '

This repair ivvolves replaosment of the speed coniro: deactivation mwlich and the haed shell of the
swich siscixion) connecior. The conneolor lerminale will be revoved fam the old cormeotor hand
shall and Inserted inlo the AW sonnedior hird shadl,

PROCEDURE
1. inapact the vahick for the typs of spesd conirol servo inetalind,

» [ tha vehicis is i
ol hmm:nmwmmwmm

* I the vahicle i squipped with & [siuive) slectonic-type ssrve, proosed 1o Btep 2.
2. inetalla mamary asver and disconnedt the negeiive ballery ferminal, :
3. Distonnsct the slecirical carmeator from the speed cortret deastivadion weiich. Ses Fguns 2.




ATTADHMENT W
PAGE 3 0F 3
BAFETY RECALL 90815

4, Remove the locking wedge from the snd of the connector. mmmhmmm
mimcve the wire trminels from e comecior: Bea Figure 3,

FIQURK 3

]

9, Chaak the comnector io meles s the locking tsbe heve wngeged: both mined snde.
Alac, make surs the ssal I fully sssted In the back of the connactor. Thaen, Inetall the
Ind lackdng wadge 1 sacina the saminals In tha connaokor,

7. Oblain the spaed contol dosctivelion swhich from the parts kit
4. FRemove the old speed control desglivation swih.

B.  FH tha naer spaad control deaciaalion switch with Pwrfotvancs DOT 3 Bl Fuld
and insitpll the spsed ool deactivalion swiioh. tha wudtoh o 18 Nm (13 b9).

10. Afach the slecifioal connaoicr 1o U spasd contral deactivation swiioh.
11. Cormect the hellery negethve cabis and memove the: memony sever.
12. Rales the vebicls on n holst.

13 Connect u olear draln tubs K ihe RH resr blewder screw and the other snd In & container
partialy fiad wiit the necommanded braks fuld.

14. Have s malsiant pumy the bralos pydel snd then hald flom preseus on the brake pedel.

15. Loosen the FH resr bissder sonew unid & siream of breks fluld comes out. Whiles the seakelan)
ik prisichinh oy W bmiel pacial, tighlen the bleeder scraw,
» Rapaat unill clear, bubblo-frea fiuld onmes out.
¢ Rafll the braes mester cylindor ressivolr &8 NecEssary.

15. Fepeat Swps 12-14 for the LH meer bleader screw.

17. Lower the valiols.

G 0 il FORD MCTOR OOMPANY
m:lﬂmmn

Dwa-2n 8014




Foand Molor
P. O. Bax 1004
Dewwbom, Miohigey 48121

'uw. 1098

Your Yehicle ldemilcstion Number: 12345572001234507

This notios &y sent to you [n accondance with the requiremsnts of the National Treffic end Motor
Vehich Safety Act

Ford Motor Company hﬂdﬂaﬁnﬂmum%-ﬂm“h
cartain 1902 end 1603 Crown Viokora, Grand Marquls, wnd Lincoin Town Cars with Spaed
Cardral,

SAERTY DEIRCT

Soma Bpead Control Deactivation Switches on the affecied veldoles may develop & resistive
short In the sleciicn circult thet mey poteniially meull in an underhood fire. A fire is posslbie
both when the vehicle is runhing and whan the vehiole engine ls off. Aleo, the short may
cigable ihe spend control aystem or cause the brake fight fuse & cpan.

Repair parts may not by avaiiable uniil mid-June, 1068. If your desier la not ahis to obisin the
perts roaded for this recall, an inlerim Repair osn be parformed st no chage 0 you, Howsver
1 so0ond viskt to your desler will be required & & laier date to have the parmenant repeir -
performed. We ragret this incorvenionos, but your safely is our primary concem.

Ixtorim Rapair: If parta are not avaliable, the Irterim Rapair should be performed
mwmmnmmmu—mwm
Switch and prolecting the connettor snd from contamination. The Spesd Control sysiam will be
inaperaiive unil the Permanent Repalr s performed; normial vehicle cperation without Speed
Control in not affacind.

Parmanent Repeir: Parls for this repalr are sgected to become dvallable the miidie of Juna,
1869, Thia repak will ivolve the replecement of the Sped Cortrl Desclivation Switch with a
rewy pwitchy. B aacicition, ths pwilch hawd-siwl connactor wilf be repiaced ta sliminate the
possbilty of undetecied hast damage to the conneclor.

ENB2-838 D815




HOAN LONG WL [T TAKE?
The tine nanded for siher of the repairs |5 less then ona-hail day. However, dus fo sarvice
schaduling lesves, m“m“mmhlwmdm Plense calt
your dealer for a swvice dale.
Call your dealer without delay. mwammmmmnhmmam
Recull PE818.
If your dealér coss not have the parts in stock, they can be crdared bafors scheduling your
servios dabe. W mveliably, parts would ba sopected to amive within & week alter ordering. H
party are not aveliable, your desler oan perform the inkirim Repair free of charge. Vhen perts
are svalable, your dealer will parfarm the Permanent Repalr free of charge.

Yhaen you bring your vehiole in, show the dealef this lether, Hmmhmwhhm
“uﬂl-ﬂldﬂum irse of charoe.

1 you paid o have this service done haliore the date of this letter, Fond Ja offaring & full efund.
For the refund, pleass give your pald original ecaipt to your Ford or Linooin Merowry desfer, To
MM#MMMHF“HMW

mummmmwmnﬂmuﬂmmwmm
or ackl the wehidle.

if the desler dosen’t maics the repair promptly and without charge. you may contact the Fond
Customer Assistnce Canter, P, ©. Bex 8248, Dearborn, Michigen 48121. You aleo may sand
» compiaint to the Adminktrator, Naonal Highway Trafffo Saflsty Adminisiraion, 400 Saventh
Straet, 5. W., Washington, D.G.Mu‘nﬂhtﬂ!‘ﬂﬂh&lﬁl-ﬂ.im
wgnmmmum1m

\\hwﬂﬂutmuhuﬂtnruhmmmhlnuﬂmhhuﬂnm
mummwmmmmruwumum

A R O'Nell |
Vahicls Service snd Programe



To: Mﬁﬂmmm -

oo Al Raglonal Sales Manigern
Ford Division and Linatin Meroury
Al PLC Managers

Bubject Safety Raosll DGS15 Inckuding Bupplement IF: Cartain 1082 and 1598 Crown
Vicioria, Grand kargis, and Lincoin Town Gars with Speed Control - Speed

Saa the Dasler Pullstin for program detaile.

BEQIONAL/DEALER ACTION
Faderal lxw requires thet dealer siack vehicles must be sorrecied before deltvary.

Advies FCAD, weing Form 7258, if a dealer reports that an effected velicls ls not at the location
shown In OUr ecolds.

Make sure regional persannal undarstand the service procedures befors aseisting dealers or

QUEATIQNE?
Chaima information 1-800-423-8881
Other Racalt Quaations 1800208821

AR ONalf
Director :
Viehicle Barvioe and Programia



