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- ze not alresdy ocaplete.

Brace York
‘Depaxtment Of !nnupu:b-tim
Qffion of Dwfacta !nﬂlhignt:l.on
{202) 368-4038

{804) 986-9678 Ext. 60330

Ot David (0.4,
Fout, Sadia gwm“mw.; |

v Compariment Fires

Zalda, plun log this as RO1=-002.1
Joe, lLat's talk when you huv- " u.i.nutn ox twa,

*-e-l;}:iginﬂ lnl_.ugr-—-—

From: York, Bruos <NEYBAS [malltolBrugs. !ratkinhuc.dat ger]
Sent: YTuesday, Tanvary 14, 2003 10: 12 M

To: doctiford.com

Ca: York, Bruce <HETSR>; Quandt, Jeff <WRTSA>

Bubjeck: RE: XRO2-025 Engine Compartmant Fires

Dl"’.d.'

Ita beon & few weeks oince we spoke. I hope youzr holidays went well. Whan va
apake a few weeks ago, I mantionwd that I would ba sending aver a spread ahes

t: with a list of VYIHe that I am trving to get scow additionml ioformatcion on.

I hare attached = spsead sheet to thls e-mail that includes these nmmbars. C
ould you take a look at thia attached spread sheet and ocoplets the .ta:l.lwinq
:I.n,ﬁomt;l.an by filling in the nppcr:np:i.ltl colutm _

Based on the VIR, was the vehicle included in Tacall 99Vi2det

1F ths vehiole was inciuded in recall 959VL24, lru the racall putm:ud prior t
o the Fire? .

TZ tha wshiols was includad in ml!. 99V124, what date was tha sarvics pasfor
wad?

Plosss provide the Bulld dated for sach of the VINs hthlpﬂldiﬁlﬂ. that a
Also provide the incident date and in service date for tha VINa thet do Aot wl
ready hlv- the ipformation complate.

I appteciate you helping me £ill in this l.n:umt.tm. 1f you have any q*uul::l.n
ns, pleass call gt the natber below. If you ars call:t.ng back tndlr I-¢can be x
aached at TOI-339-BET73. )

Thank You,




>¥> dott#ford.cem 12/04/02 15:08 PM >b>»

L belisve the infoermation coutained in Appendix I of our 2/15/99 rasponss to t
ha PR provides the complsta list of vehiclea, by modal ysar, that uasd this aw
itch. Thie list shows that '93-'95 MY Herk VIIZ wehiclen also uaed the awitch

Cther natrices that raflected spesd control deactivation awltch usage acroas o
thar wvshicle lines wsrsa developed by cur anginesring comsunity through their n
ormal coursa of business, howewsr thess matrices laoclude information on awitch
ey that differ from the switch used on the sibjsct vehicles. :

Begards,

David J. Ott

External Inveatigations and TREAD Reporting Managar
Autamctive Safaty Offioe

Fairlane Plaxa Scuth, Ste. 300

330 Town Center Driva

Deazborn, MI 48126




Fhone: 313-33-76643
Fax: 313-59-42258

——e=Diginal Message--——

From: York, Brucs <NHTAR> [malltorBruce.Yorkinhtasa.dot,govi

Bent: Tussday, Decexbar 03, 2002 12r12 PN -

Po: dottiford.com

fSubject: RE: EA02-025 Engine r:nqpa:tmt Flras

David, . . "

Thankm for the informaticon. Was this switch naed on mny other Ford, Lincoln,
Hercury vehicles? I have soms mprasd shest that sbows it uswd on Broness, Cap

rli, Club Wagons, Explorazrs and othera.

Thank You,

Bruas Yerk

Departmant OFf Transportation
Cffica of Defects Inveatigation
(202) 366-6938

{600} S96-3578 Xxt. 58935

>>> dottdford.com 12/03/02 11:56AM »>»> '
The sidect apeed control deactivatios wwitch (was used on Town Car vshieles b

uilt batween Hovenber, 1931 {1992 MY] and Novembexr, 1997 (1997 NT). It was al
2¢ gped on Crown Victoria and Gzand Marquis vehicles bullt between February, 1
992 (1992 MY} and November 1557 (1997 MY)}. Thim is tho oame part numbmr switc
i o8 that cosd oo the recallad vehicles (9551%).

Regardsa,

David J. Otk

Extarnal Investigatione and TREAD Reporting Manager
Mtomotlve 3afety GLfice

Falrlate Flaza South, Ste. 500

330 Town Canker Driva
Dearborn, MI 48126

Fhope: 313-33-T7444%
Fax: 313-59-422€8

wem==Original Measage-———-—
Fram: York, Bxuze <NHISA> [mniltum:u.na York@nhtea.dat. gov]

Sent: Tueaday, Decsmbar 03, 2002 11:02 AN
To: dottdford,com
Subject: EADZ-025 Engine Compartmsnt Flres




Dava,

Az wa spoke abont today, I am looking far » codplets model and model yaar 1liat
of Ford, Lincoln, or Mercury vehiclea that used a apeed ﬂmt:;ul deactivation
awltch that is the ssms or scbetantizlly aimilar te the gwitch that was the =u
bjmsot of Ford recall 95815. I believe the part number for this switch 15 xaxx
#1924 xx. Once I have a chance to reviav this list of mndul. and modal years
r T will send over a liat of VINE to get some informmtlon on.

Thanks fox your help on this.

Thank You,

Bruca York

Departoant Of Trapsportation
Office of Desfacts Investigaclon

. (202) 366-6938
{800) 586-9678 Ext. E&33B
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IBSUE #01-062603
CRITICGAL : P RTH C
. [Fie=® | WiSC Opsned: | Juns 26, 2001 Clossd:

1992-97 TOWN CAR/CROWN VIGJGRAND MARQUIS

DESIGN ANALYSIS
NHTSA INQUIRY RQ#P1-002 (Re: G818} {10-23-01) — clund ROD1-002 (09-08-02)
NHTSA INQUIRY EAO2-025 f0-08-92)

Firea — Crulee control desctivetion switch

CONCERN NVESTIQATION DATA .

100%vJun 28 Wak-in byl 663 Town Cara.
2001 A local Baton Rauge, mmm&-mmwmmwn
Investigating firms on 4 1863 Lincoln Town Cars and hes heard of 3 more. The Fire
Dapartment spokesman sald he would cortact NHTSA about 2 outeice of 20816 (1802-03
Town CarGrand Marquie/Crown Yiotoria—Crulse Confrol Deaclivation Switoh). Attached la
an a-mal from the Fire Dapartment o Ford Publio Affairs and a copy of an article from the
wek site of a local newspaper, THE ADVOCATE. The article indicaied, among other things:

One blaze deatroyed the home and belongings of & Balon Rouge coupie. The oar
caught fire after  was parked near the houes for six hours. The osr wea inoluded In

the rocall bit had not been brought into &

The NHTSA wilf recelve & eport shout the hwo vehioles not inoluded In the recali that

wwhth The Fire Dapartment called NHTSA after a check on the wo Town Cars'
vehicie idenification numbers showed the vehioles wers not inolyded in the recel.

DAE Investigating.

19114l 3 DAE:

19120u 10 DAE:

CCRG:

1914 12  DAE:

Found, confimmad cne of the vehiclss is cutside the recell. Appears high probabilty
causad by tha satich. Car has not basn moved. Whean moved, will gat contact points
to say whather or nct wes the switoh. Bum pethem.claarly came from the left side of
vahicia_ .

Sl trying to find the other two plus the other 3 allsged wehicies.

Six (8) nofices on ans vehicls heide the recall, hadn't brought IE back.

Have come across several F-150 fires with what appears 10 be this same switch and
cause. inveastigations In process.

Thase F-150 incidents (and any others) srs noted hereln only as Information uniess
confirmad the simne causs and switch spplication.

A 1984 F150 Inspected by EAA In Cleveland, M, had bum patems simliar to thosa
saen In the recall population,

DAE Ingpacitad 3 gwitches from 1894, 1095 & 'IH?F-SIME'nnmﬂuthndhun
rvolved In firee. One of the swiiches wos from the Cleveland vehicla.

Baton Rouge Fire Dapartment Inspactions Exscutive Summary attached.

-F*‘ -

. RO-083-TC-CA-GM Pires (Crofss Sulich) ) [




ICERNS J H c

. [FRar» THISE Opened: | Juns 26, 2001 Closed: |

VD= | Sue Pagheco Assisting Agtivitise: . | CAMPAIGN!
fLead} | LINCOLN-MERCURY | DAEGCEASD

"Contacts: 5 mmmmmmm Kne Chrisiensan — 38437 |

. : Doy Ot -~ 7845 |
MODELS: 1992-97 TOWN CAR/ICROWN VIC/GRAND MARQUIS
rce: DESIGN ANALYSS

Inpart Bource; NHTSA INQUIRY RQD1-002 (Ra: 00F1E) {10-23-01) — l:hud RQ01-002 09-08-02)
Input Bourcs: NHTSA INCUIRY EADI-028 (ta-0e-03)
Concam Description: | Fires — Crulee control desctivation swiich
Mio #Dste; CONCERN INVESTIQATION DATA

18208/8ep 4 mmmmhmm&mmmmmmummm
Photo included. Two sxcorpts:

. Amﬂm&uhnfﬂﬂmﬂmﬂmmwﬂmﬁhnh

WWMM "Someons walled by and sald, "Your car's on fie',

= The Fire Deparimont refeased nformetion Fridey ort twa Ford Mator Co.-
manfaciured cars thet spontansously Ionted in the past week. That brings i
aaven the numbar of simiiar Ford car fires Ir: the past seven montha.

= The articls continues and quotes & Ford Company spolesman that Ford has looked
and Investigated and that the Investigetion is ongoing.

1843/0ct 30 NOTE: RQO1-002 was Rated separately ae Agenda lesus AB (CCRG lsous 101-1023-07)
2001 on todey's Agenda pending confirmation it is this lssus. Confirmation received that the RO
s In reapones to thees Balon Rouge inciionts. Thersfore the RO01-002 CCRO notes from
October 23, 2001 are tranefamed to this issue (see beiow) and m-ithed.
Wallc.in by Lynn Edwards, mmneauusnm1—mn{mmmm-d.
MODELS/YEARS: 1MTMWMWW : :
PROBLEM DESCRIPTION:
] mmmmmmmwmmmm
Off and the vehicke unatiendad.
DESCRIFTION OF OTHER:
" mwummmmmmmmhmm
popidslion. Each of thwe fre reports afsges that the Tire inftiated i the smzne

comperimant.
SUMMARY:

= The Office of Defects investigaiion (OD]) hes recalved six compleints and nine
fire department rapovis involving » folsd of 15 engine comperiment fires on mode
yogar 1592-1984 Lincoin Town Car, Merciry Grand Margin's and Ford Grown
Vicioria vehiclea. Each roport inaludes s elegation that the vehicl caught ire
wirke parked with the engine off,

- mwmmnnmmmmmmﬁmmm
95815 and noles that 11 of the 15 complaints ane confirmad bawond the scope of
the recsll, one wes within but not known if recali wae pericrmed, and 3 ame
unknown it this time.

mumm-mmmmwum:m

. Pulmdar"c GOVERNMENT INCIUIRIES™
' . -Page2-
m-ma-mmmm Enb2-825 0ON7




IC C IEW GROUP _ c
il | MG Opened; | June 28, 2001 Clowad: |
VLD-» Sum Paclwco | Assisting Activities: CAMPAIGN:
fLead) mc';.u-nmv ABO
Contacts: > |- Eilen Geraghty - - 0 =
- Dave Of = TE045
MODELS: 198297 TOWN CAR/CROWN VIC/GRAND MARQUIS
[ input Bourca: DESIGN ANALYSIS '
|mm= NHTEA INQUIRY ROU-002 (Re: $9818) (10-23-01) — Cloasd RQO0M-002 (00-08-02)
 Inpart Sourcs: NHFSA DIQUIRY EAC2.026 8.0 05
Concemn Desaription: | Firss — Crulss control ritch
Mta #/Dete; - ——CONCERN INVESTIGATION DATA

2018/80p 10 ASC:; NHTSA hes closed RQ01-002 and upgriaded the Investigetion to EADZ-025 me-08-02)
2002 MODEL YEARE: 19002-07 Town Car/ Crown Vic 7 Gvand
PROBLEM DESCRIPTION: mmmmmm”mmm
ahort resisting in & fire.
SUMMARY: -

. mmmmm:amﬂummwmnmm-w
recal (NHTSA Recall number 80V-124 or Ford 90515} io remmdy an overhesting
spacd control deadtivation switoh in approximalely 279,000 sublect vehickes. The
vahicies Ford delennined o be affecied by the recall are model year (1Y) 198283
Lincoin Town Car velicles bt from Novennber 4, mtmmmm 1992
and MY 1902-83 Ford Crown Vicioria end Mercury Grand Margids velioles bull from:
February 5, 1692 through November 30, 1992

s  Since opening RQOT-D02, OEN has kieniifed aight eddtional reports of wigine
compariment fires in Ford vehioles equipped with & neerly identical speed oomirol
deacivation swiich bixt beyond the scope of Ford's recall. Ford's response o ODI's
Oclober 10, 2001 faiter siso provided 21 reports of engine compariment fires in
subyoct vahicles riol incfuded i Ford's recell

Aﬁﬂﬁﬂﬂuﬂuhammmumi:tﬂﬂum

. -Page 3-
’ Q0 -O02=TC-C\ =CIM Fivew {Crulen Bwiich)










-

Paul Anton Jolm Kunz FAX
Scatt Bauer John Maddox Sabaitis

. | Linda Wilking Ray Nevi JRobB T 42031

* [ Lymn Edwards David Ott | Joe 51024
Adens Exel Zxida Pland amos Voodsle: 49770
"Donna Baker Joe Renouf Tom Falahoe 79257 |
Framk Gaunt_ Job 36860

. [ Mubammed Ghazali | Dave Yu Jay L. TOINT '
Bill Kooppel ) Tokarsky kﬂﬁﬁ* Vi 71163
[ Stephunie Sweenoy TaraBrmh om T . TST
NHTSA OD1 RESUME. 'qutqmcm _;_

. N

ACTION:
() NEW Investigation Dete
( } UPGRADED Investigation Date: - Mew Number _

Transmiasion yemt by: Zeide Plaud 313-322-0528
Automotive Safety Office
" Production Vehicle Safety and Corapliance

. FaxBz-ODI
- 09051

EAd2-A2 851l



A w4 - - Www 1 P b el [ Y-

OFFICE OF DEFECTS INVESTIGATION . |

IN?EEIIU&TIDN RQOI- OO, . DATEOPENED: S~Zo ~0Ol
SUBJECT: Engins Compartment Fires | DATE CLOSED:

-PROMPTED BY: IB01-042
. PRINCIPAL ENGINERR: B, Borrls

" | MANUFACTURER: Ford Moty Company
¢ | MODEL(S): Town Car, ﬁnwn?il:lm'll.ﬂrmd!duqm
| MODEL YEAR(S): 1992-159¢
| VEHICLE POPULATION: TBD

| PROBLEM DRSCRIPTION: meﬁnm dawlapduduvdﬁclam“withﬂnm I

uﬂmdﬂ:ndﬂnlum

: FAILURE RHPORT SUMMARY
| ; bl MANUFACTURER TOTAL
[ COMPLAINTS: 6 ~ IBD §
. CRASHES: 0 , 0 0
- INJ CRASHES: 0 0 0
-| # INJLURIES: 0 -0 0
- FAT CRASHRES . o 0 s 0 -
OTHER: * 9 ' 0, 9 _
~ Description of Other: mﬁwdnmnnnpm Fmdadmmminlhuntum
Ench of the fire ﬂmﬂ:nﬂmmumdmﬂn

Mhﬂl%’

DATE: ?/Zﬂ of

inwhinnmulnﬂ: sngine compartment fires on mode] yoar 1592-1994 Lincoln Town Car, Mercury
GmdMﬂquil and Fort Crown Victorfs vehicles. Each report inciudes an alisgation that the vehicls camght
fire while parked with the sagine off.

ODI opensd a Preliminacy Evaloation (FE98-035) after meaiving 12 mports ufmduhudlmmthﬁnlum
mmr:mmmmwmuwmmmmmﬂ {
additonal lﬂlmmlﬁnﬂﬂnﬂ&mnhnlhﬂblmde

Iumunummm 1mmmmmm::mm:mmm-m:m
[ 99515) to remedy s cverkeeting speed contro] desctivation switoh in approximately 275,000 silsjact vakioles,
* The vehiclas Ford determined to be affactsd by the racall ave modal yeax (MY) 1992-1993 Lincoln TovmCar |
| - vehicles budlt fremm Novernber 4, 1991 through Novembex 30, 1992 end MY 1692-1993 Forr Crown Victoda
1 and Marcury Grand Mazquis vehicles ballt from Febouary S, 1992 throtigh November 30, 1592, However, 11 of
.tha 15 compluints idencified above have been confirrued ss having bulld daws beyond the scope of Ford'a recall.
Ine of the complaints waa within the scope, but it is not known whether the recall ramedy-had been pecformed.
_ mmemﬂmmmldmumwnmmmﬁuMHmumgmmﬂmm

.- demrmine ther build dates,

1' '3
Awmummmmwﬂ lhunplufwm-lﬂ k"@\
i BRE2-02% PRi2




Kirsohks, Kevin
mmm,mulﬂm

Pawl, Bhairat (B.1.); Bdwards, Lyna (L.M.)
Tokarsky, Micheo! (M.); Swreonsy, Stephanis (1.}
26 Aogaet 2001 - Articla from AP on CVAGMTC

Bharat and Lynn,
Tha Baton Rouge, LA paper the Advocate published the following srtiole on 25 August, 2001
hittp:iAwaw. theadvocate, A TSyl D=23301

| _ mwﬂm . 1

Am“ﬁghnlﬁ!hﬁmﬂmﬂlﬁq&mﬁmhwﬁnnﬂuuﬂy#mm
him wp.,

"Someone waloed by and said, “Your car’s on fire,” * s » Fice Department spokpsman.

mmwmmﬂnmmmrmmmm.mu
spontanecusly ignited in the past week. That brings to mﬁamﬂrd‘iﬂﬂﬂ?ﬂlﬁﬂﬁﬁuhﬂum
peven months, '

The fires resanhls onee involving recalled Foed cars, rmw-mwmu
deactivation rwitch in the cruise control system for the cars inchaded in the 1999 nstionwide recall

A compeny spokeaman, Milce Vaughn, said there is no pattera to the fires that spentensously begin in the
front, lofi-hand side of 1992, 1993 ulmmrmmmmwwummm
Vicloriae,

*wsmmummmnymuﬂ.mmmm&ummm
problem, " Viughn seid. 'Thnwonilonm

" 'The Fire Department began investigsting the car fires in June. The Intest fire involved a 1993 Lincoln Town
WﬁumhtuﬂﬁmmmmmNMMMﬂm

quhsbm_hhudhﬂnﬂ_ru _ }

\
Fire Depltrtmant sees pattern in Ford fires, hupu for remedy o

| . - Allseven can were parked fox several hours, and most of the roulting fires damaged homes of other car,

1




Mounce said.
mmmmﬂ;mmmmmmmmmmmmw
that may save lives and property.

'Mhhmpmmm”hpmn':lmpumﬂdhmmbﬂh nl:mnmdwud
get burt " Moatios said.

A fire involving a 1993 I.hunh.TmCubunﬁnShum]hmhmmtutbcm One of two
previous Ford mamyfactired cer fires sof an East Mogns Carta Piace spwortment complex affre in 1999,
causing $600,000 worth of dantage, Fire Department officialy have suid,

Ford racalled 1992 Lincoln Town Cara, Marcary Geand Marquia and Ford Crown Vioteriss in 1999 sfter |
mmmg 147 reporta of the cars spontanecusly igniting because of the fialty switch,

The recall urged cwners of 279,000 vehicles to take the cars to s dealemhip to get the finlly switch replaced.

Six of the seven bumned cars in Beton Ronga were not part of the recall. Ford Motoer Co. sext investigators in
June to ook at two 1993 Lincols Town Cars that canghtt fire

Investigators found that one of the cars was included in the reosll, Vangh sid.
*That recall was not carried out and eould have resulted in & fire,” he aaid.

?mﬂnﬂdhimﬁnmdmﬂdﬁdummﬁﬁdwﬂnmﬂmﬂmmﬂ
they took their cars to 2 deglership.

Tavestigators came to Batoa Rouge twice to look s the other Town Car, ‘wiich was mot part of the recall,

"Wa have, thus far, not been able to determiné the cance in that case,” Vapghn mid.

Mouncs seid Ford conmmer relitions rapresentuiives refused to check vehicle identification mumbers of the
two cars that burned this menth. The numbecs sre used to determine if the cars wore part of the 1999 recall

In ndditlon, public relations representatives to whom Mounce was told to report edditional fires never
retorned his calls.

Hnm?umhnﬁdhnﬂudﬂiwmhﬂmﬂrﬂmmwﬂb&npmmhmnﬂ
irvestigate every new case that comes up.

'Wthopemlnokﬂﬁnrmnfﬁnvﬁduhlhswﬂlhﬂd.!vm-ﬂ. "Wo’whuh:l at onees
they've provided and if there are more vehicles, we'd be happy 1o ook at them.*

Mince has passed infiocmation on the fires to Ford and the Nations] Fighway Trafc Sefety Administration
"(The Fire Departmont) is kind of at an end hare for what we can do sbout it," ba sid.

Tha following s the photo and caption thet appeered In the sricle: -

Advoms Julds T
-

 Athvooate staff photo by Artiur D. Lauck
Jefferson mnmw.mmlmmmmh

F |
ERE2-873 Bi1s
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BACKGROUND

- The Amtomotive Comnmer Serviesr Group, Public AfTairs Offico, was contectad by By Mounce of the
Baton Rouge Fire Depariment Public Information Office on or shout 672142001, regarding four
1993MY Lincaln Town Cara that wers involved ia flres in the Haton Ronge arss in the It foer
mouths. M, Mounce was slwo planning on notifylug the NHT3A sboat thest vehicles,

» On June 232, Public Affsira oontacted Aotomotive Safsty Office & Dealgn Anslysis Engineering, also, the
Buton Rouge Advocais published a newsnuper stary rogardivg these vehicles md the fnct thar
some of tham where not stgect to Ford Safety Recall #795135, Involvisg the Spesd Coatrol
Deacthvtion Switch teopy of oowa.article Inchaded as Attachment I).

- Om Jupe 28, & Design Analysic Engioser participated in inepections of twi of thess wehivles with Haley
Carter, the Enton Ronaga Fire Dagartment's Chied Firs nvestigntor.

IMITLAL INSPECTIONS
- FIRST at the fire scone, wa 1991 Town Car, VIN ILNLMSZW3PY . owned by
: Veldclo bulid date was 5/28/1993, spproxime ety 7 montha afee tha

79515 recall popaistion. Bom paticres on the vehicle wene similar ko those fonnd oo recall
MMMWIWWﬂWMhH
recontty notfced bis spead contnol did nok woe. not taken veirrls in for service yet (fi)
B a rymptom witkch coald be cumed by a fxdling Speed Control Deactivation Switch), The awleh
wm removed from e vehicls and retaived by Mr. Carier for snalysh (switch rild dee coda Is
4141993} Mir. Carter ala¢ agrecd to rehan whan the velilcle in regaoved from the scone to prifes
fall-down material uader the vehicle, alse for snalyals. Anslvels echaduled for TED date.

*MWﬁMICﬂM Yord, Geeenwell Springz, La) waa 1993 Towmn: Car, VIN
Vaolicle bull? dsta was 10V 1992, making this
vd:h:lup-tbfthﬁ Vekicls wis ioially destroyed in the fire incddent and
Elhupmﬂmg?lhmhlj' mmhmwwmu
besn removed by an unknown, previons mipector.

= Meither of the other (wo voldcles méntiooed by Mr, Mounto conld be located st this time. The second fine

incikiant mentionad in the Advosals srtiole ocoured nt -pesidencs, The veldcls VIN s
ILNLMEBIW (buikl Gate L1993, 7 woaks after sucl of recall population) and the last
kmown owser in Fard recards is New Orieang, L. Mr. Corter thought be recelled tha
i vohicle was in storags in Crlains prea),

- Thalant vehicle, VIN ILNLMS1 720/1933, B 172 moptha after and of recal]
popnlstion) last owner in Ford records. i Baton Ronge, La. A drive-by
:mdﬁsﬁminﬂnﬁ&unﬁwmﬁumﬂmﬁmmm
mmmnwmmm

OTHER INFORMATION

- Cn Jupe 18, 2001, & 1994MY F130 whi 125,000 miles, wat intpecwed by BEAA personmel n Cleveland,
Minsissippi, The inapector reportod bern pattarny simvilar to thosa seea in vehiolos in the recall
poputation (refer to Investigation in Attmohment IT). The Spead Comtrol Deactivation
Mhﬂﬂuﬂrhn'mwm_.lpldm“ﬁmthummuf
the owoer, .

Judy 18, 3001
PAGE 1«23




- Ford has been contected b who i Also famnilier with
Recall #99515, Be invited Desiga Analyzis Bnginsseing to participata in the dis-sasambly of thres
awitohes be han in his pragsexion that came from 1994, 1595 & 15597 P-Serles/Bronoy it ad

been involved in fives (Atmchment IH). Ove of the awitches RN i from ma P30
inspected by BAA in Cleveland, Ma, mentioasd sbove.

NEXT ETEPS
(1) Contact Mr. Cartor to schadule inspection of debris fronfI vebicie; dis-nysemibla switch
{Teft voics roall meesags 7710} -

@& mmmm-mﬂmmm.mmmmﬁmm

(3) Reviow veliicles & switches from three vehicles ideneified by plaistitFs copert, [ F

Hoachton, Gaocgls, as possibils witch filoces (soheduled for 727).
(4) Sewrch NHTSA data for other posaihis oceurnoncos (by 7/13).

. 2001 '
. ey 16 PAGE 2 of 2




-I £ OTYSRIERANG Tres ia Liprakn Tomwm Car bporww theadvocate com/oews/story. asp? SoayTD=2251

Avrmenrsur I
b6 dos -

Ford mmnmm"w

_ them to
ing their cats kato a dealensbip the fulty

wwirch, Vaighn sald.

The compamy kept track of cars that ownezs i
Mhﬂn&'dw.ummﬁﬂﬂhhlhm
cars, be

mmnnhmwmummumm“u

1ot bronght into a dealership. The car caught fire May 13

EA2-820 ﬂu 422/01 130 PM




| me:ﬁ;mnh Lincoin Town Cars hitepifAwrvrer thoadvocute, com/Rewl sy Ap 7S tory I D=224
1

Tof4

~ I «fier it was parked near the ' A-L
heuse for ¥be hours. : J?ﬁ Zoeg | .

The fGre, which under the hood, the

are, Wik began destroyed the houss,
Two of the four csr fives In invoived 1593 Lincoln
Tovmn Cars a0t included in the mcall, Mounce said. .
Tha latest fire oocurred Joue 14 at

to the Town Car, A
oad niext bo the Town Car.

e T o oy b S

than got his wife and two small children out of
and sew the Town Car on five. It was parked for

five horrs before it ignited.
"I 'we had would have bamed the
homse down, said. "Its sbout as big az my

thumb, that 1itthe switch.”

sxid ber ingumnce ia ing ber
| B 1 6he tily Bopos that Bord Motkoe Co, Tooks
into wiry her onx snd car in Beton Rouge not
B 3n the reoall canght fire in & sinvilar way to cars
Inoluded in the recall, .

Vangho said Pard's investigators will lock fixto the fires,
but added that res cam shaet ofher ways than faulty
spedd-cootrel switches, -

'Inﬁumhm:&mmmhnh.hwnd igi
in the Jeft, front vnder-hood arse,” Y sald. *Wo have
hhok;innﬂhmﬂ:umhm 4 lovof

TERSONS. _
ﬁh:ﬁiﬁdﬁu sre too atrong for her car
7ot 90 by the seme faulty swisch. .

"{Ve didn't gat a recall notice, and we're WhyT It
ng‘ﬂ; own Car," she sald. "People © know

Mounce sxid fires doe to the faulty switeh oocur in the Jeft,
front aven of the sar mad may ignite from a couple mizmtes
hm::l'homaﬁnnﬁpum '

| The NHTSA will receive a report about the two vehicles

not Inciuded in the recall that ceught fire, Mounce said.

Pire it called the sy sfier
mumw Mmhmwmmm
ide=ntification menbers.
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rora mvostguring fires in Lineoln Tevyn Cors
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The numbers showed the vehicles were not incluged in the e Seord |
recall. NHTSA, officials told Mounce they would
investgate any cars ot included 1o the racall that seemed
spmmuﬂyﬂtdlﬂuhhmofﬂu

electricel-sysiem switch.

The third of the four recent fires is still under investigation.
The VIN way too bumed to reitieve.

At least three other Town Cars hisve fire in Baton
Rougt in recent Buzt the natrye of the fires were hot
as consistent as the pact four months' firey, Mounce seid.

Dmﬁaquhmmmmofnmthmm
and set an apartment o%l.ultlm'rﬂ
Plaunnﬁml’ah. 19,1 5600, wmhof
damage, Mounce

r:mdl of:uﬁmmmmﬂg 10 m%%S

Tmﬂu:,ﬂnnﬂh{mmm
mvolved.

thﬁmmwﬂmwmm
dealer,” Mounce said. "If they find they are not on the
recall Jist and ctill have concaens, dealers can giva them
numbers for help."

Jefiehand, frort comner of a car's &mﬁl’aﬂ
Mator Ca.'s Customer Relations Center at ¢73.
Icooimes
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H "Yus", give same a0d sddonse - -
L YEOELE | | _
Maiw FORD ___ vav. {FTEX1SNZRIINNEN Your 1994 Mokt F150

Mucge 125000, Trww, Type AUTOMATIC | Axie
Paelivary Dow 129794 M.H-Mm__mﬂﬂﬁ—____m.hpjim:ﬂf__

Db _DORG FORD e Addwmes CLEVELAND. M8
Tngpution Dokt KO ey  Emspasticn Baslen Mo, Ep.Dew______
Princigel wiais) of vabicle

Syesisl vesicle hupures, eqvipment, modillestions NIORILE PHONE - —

B weliche i3 5 ik, stale groms puy loud aad ication st deeiption of lond at s of incidet. /A

.
Nainae 2 axtial of desingse i veidicls snd estimaird com of epaly,. [ANScE 00wy of wilzems, )
REPAIR AVAILABL WIRING HARNEESEES, LEFT S0 UNDBERHOOD N

hﬂ*hwﬂwﬂh lll 0 Yu", ety __ .
Wou compuigs mckemet? L1 v [ %0

I EROPIRIV DAMAGE
Was spather vehicls ivobvelt _NQ T-f,-hudm__
Ohor voblals spwd uiizmie _ . __MPH By vhom

Owner 2am v addoans : - .
Bxss of Smgn _, _ M
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Il mamy .-l-!- | : A I y
tapection s JJ CLEVELAND. M8 CASEMSRTRTIEY fo s v

A. Apgerest polet of fire ' THE B MAETER CYLINDER

1. Pust Pomals
| IWMHWM
3 overiwd fews wad__NONE

C. Nodp dactrieal sompoawt(s) . AND WIRING HARNESSES.

D. Wiriag ot palet of five crigtas
1. wicwa puidtrated by siint setel s srowiontior sptsed NONE

‘-I-m'l-wwmﬂl:_ﬂﬂﬂﬁ

3. micistiissptioeior coniition = suljert 30 challng surce _NCONE

L oetr of axy barsd copper wiew_ COPPER ONLY
5, wice el fasnd/waided together NONE
#. bendlug o builing of wires whaee separaced___NONE
K. Clk condlition of oespacisin
1. utiiies external v some to Outermsins I soypoasst ol foxctions (oxsmive daw? drgINONE

3, sttt o mamaliy Potate alsstramacinionl SIMPILA {0y, bloow metor, ein): NO) QAMAGE

o~
1, emiadytic comverncr__hI/A
3. muifier: N&
3. axhonnt mantiob__ N/A
4, comgeniai clearxnes s Nosr paw, trvesmersbers, thar oomprsants, eie.  _NIA




. S Y S U mEﬁM?ﬂf | . .F:' 4.
s 4. wota acy bolss, danis, sepewation, wrising cormpoments (4g- hest: shiclds, ronutfold hoits, #c.)

VL  DIEL SESTEM
A Excoming tonk, T, Tk metering syutoms for evidense of fued et _N/A :
B. Nois any eridence of modifisd or non sinodand lews MIA

¥II,

OTHER SRR LAAKE |
A- Ruamles sngint ox #ebdenos of peesils o8 kuka __NONE DEYECTED
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D. Banaits ummwmnmmwn




.- — 0 ke aw e e e -ty
PEALO QURSTIONS JOR THE CTIFTOMER Q)f A YRR COMUEN Pﬁf &i
o - . LRl |

mmnmmmmﬂnmmmmmmm
FAX DIX) 449471 -

- ) e’ d Erersk I

. /i ' ' 4

. -




FRUM i RE MUNM FEX MO, ¢ 501 393 41 Feh, 217 2001 88:51A1 PI

0. CASE#SERIg1781 - A-IT
Pa Bofé

‘' EP I-‘ li‘:l-n

Trager T T
[y =i "J_’I.‘...
LE + §f 4. Y

SRHBSSHENBRREN!

I8




o INCIDENT REPORT A-IC

. b of &
; Cleveland Volunteer Fire Department
‘FOD | NCIDENRT MO —I EXPNO| 0 | DAY | YR | DAY OF wEEK ALARMTIE | ARAWVALTRVE | W SEFVICE |
M 4 119 | 01 _[Tussdsy 2 18:55 EET | 0038
 (YPE OF BITUATION FOUND TVRE OF ACTION TAKEN MUTUAL AD

i Vahicle fre - 13 |Imw an only —3 .1 How
[ FED PROPERTY URE IGNTTION FACTOR

{ Sl dwig: vour-md ube att o |
] RECS 7P CODE CENGUR TRACT

. N 2

: 1 TELEPHONE ROCM OR APT.

OWHER HAME ﬂ TELERHONE
VETHOD OF ALARMFROM PURILIC CO. INSPECTION DIST. | BMIFT NO. ALARMS
Telephons diress o firw dapariment 1 : —_ 1_.
HO. FRE AENWCE PERSONNEL MO, ENGINEE MO, AERIAL APPARATLS NO OTHER VEHICLEB
REBFONING % REEPOMDING 2 [RESPONDING . 0 RESFDNDING 3
NUMB&R OF INJGRIES _ NUMBER OF FATALITIES. T
FREBERWCE oTHER g |mAESERWCE g aTHER @

E m [ — - MLE H"m - ..I--.l.-ll-. N —— —
Dwelling [1-2 tam iy} _ 41_| Gen'l uge sm irke!- | ton - -
AREA OF FIRE DRI EQUELIENT INVOLVERD i IGMTION
Enginetwhesl ares, Uuomng o . -

| FORM OF HEAT IGHITICN TYFE OF MATERIAL IGNITED FORM OF MATEAIAL IGNITED

wpeciisdee 24 | Polyyimd 43 Blec winjeptbmal L

_2THOD OF EXTINGUIBHMENT LEVEL OF FiRE ORIGN ECTMATED LG9S (DOLLARS ONLY)

| Pariable axtyuishr 3 |GQrade to 9 feet 1

NUMBER OF BTORIES CONGTRUCTION TYPE

EXTENT OF FLAME GANAGE ' EXTENT OF SMOKE DAMAGE
DETECTOR PEHFCAMANCE SPRINKLER PERFORMANCE
|F EMGKE BEYOND | TYPE OF MATERIAL GENERATING MCST SMOKE . AVENUE OF BHOKE TRAVEL
ROON OF ORIORY o

#OrTa OF MATEAIAL GENERATING MONT EMOKE
F MOBILE PROPERTY | YEAR |WAKE MODEL T SERWAL MO, T Tucensene. |
o iBerd_ . i —

¥ EQUIWENT INVOLVED | YEAR | MAKE MODEL " SERIAL MO,

N IGRITION | i

| GFFICER N CHARGE (NAME. FOSITION, ASSIGNMENT) T T T ]
Chief John Abide SHEA
MEMEER MAIING REFORT (IF DFFERENT FRONM ABOVE) R ¥

. 1inapactor Gene Blshop | er26/01

ERez-228 DE27




[ Arraenrant TT
CLARKE AUTOMOTIVE CONSULTANTS, INC. | Palopd
Rictard A Clarka

3386 Highvay 8 - Hoachion, Gearphs 30546 + (706) €54-4830 » Fax (70) 664.2168
Emolk: nmwm

July 10, 2001

Murk Hoffnan

Ford Motor Conmpany

523 Purkleoe Towers West

Three Parkdane Blvd.
Dioarhorn, MI 48126

RE: Ford Fires
Dear Mr. Hoffman:
A% requaested, plaass find the following information:
1994 Ford F-150 Vin. #1FTEX | SN2RJJ wish build dete of 194
1995 Ford Branco Vin, #1FMEU1SNSSLJ with buitd date of 4195
1997 Ford F-150 Viu. #1FTEX 1 7L6VNIEER-## build e of 9196
Mark a5 yoo well imow Richard and 1 are golng on vacstion in the moming so if you

heve any questions or concemns, please foel free to call Chariie Miller At Merigeld
Antomative his number is 662-743-1328.

Sinceraly,
A, Clugee
¢t; Charlie Miller
8028
P T 2T D BETZPEeaB.  SEi6W  TOOZ/eT/id
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- Met with Fire Investigator Haley Carter on Thursdsy, Jupe 28. Reviewsd four cases be
has involving 1993-1594 Town Car fires. Also reviewed facts of Recall 99815 involving
1992 & 1993 Town Cars, Crown Vic, Grand Marquis.

- Inspected vehicle at fire scene (home YIN
tENLMsZW3P Y tuild date, 572

- Viewed vehicls remains in 8 sscond case (B. L. Foulds, VIN ILNLM&2waPY |}
build date, 10/9/92),

- M. Carter could oot locate other two vehicles.

- Attached photographs of inspection ofjJ | cticle, show sinilar partexns
to firex in recailed vehicles. [N r=ported that & few weeks befare the: fire he
noticed trottbie keeping his speed control tumed on, but he hadn't had time to get it to the
dealer yot. This is a sign that the part may be failing,

- Foulds vchicle had part rernoved already,

- Neat Stege; Mexet agaln with Mr. Carter 1o inspect fefidown Srorg I fire scene
anl Incate 3™ vehicla far inspection.
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I ILNCME A brp:iftachmaryion. o, ol comvii, 253 TA9C-S3F 1] LdS-ASPC-OSOBADZIE:

" Vehicle: 1953 TOWN CAR  Bady: 4 DR SEDAN Engine: 4.5L SOHC Callbx 318JR10A
. SIGNATURE (ROMEG)
Trans: 4 SPDOD ADDE Axin: AXLE COx: JY

1 ;.;' SO Tt L mlme DT e T e

" WARRANTY START DATE 122111962 BURLD DATE 10081992
ETART ODOM Spechl Messagar [ ESE THAN TWD DEALER ARFROVED
AWA REPAIR VISITS BAIG TO DATE

End of 0AZIS report foriLNLM 2P
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Vohicly: 1603 TOWN CAR  Body: 4 DR SEDAN

Engina: £.8L Callb: 21830R11A
{ROMEQ)
Trans: 4 EPD QD AODE

ML L P R KR

Awla: AXLE CD: JY

" Thare ane no recals sysociated with tia vehicle

S DU AR A AR,

WARRANTY START DATE 02004093 BUILD DATE 01/08/1963
START COOM : Special Nessage: LESS THAN TWO DEALER APPROVED
AWA REPAIR VIEITE PAID TO DATE

MORAR;
]

BTAMDARD DRDUCTIBEA:L 50 UED

CMNER NARK:

sl I

EXDTAATTON DATE 0370371509 DISTANCR: 78, pOG

RENTTAL 1o UED DF TO 5 BAYA TOWING: is%
CONTREACT SCLD BY, Tak 13033

Systom Masapge: NG REPAIR HISTORY ON VEHIGLE

Thave 1n 1o Extended Service Plan infomnation: associeled wih this vehice

End of OASIS report fariLNLMs w4
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Vahicte: 1983 TOWN GAR

Body: 4 DR SEDAN
SIGNATURE
Trans: 4 SPD OD ADDE Axie: AXLE CO: JY

" Engine: 4.8 SOHC Cakil: $18JR11A
(ROMED)

Thl no recalle associated with thiy vehide

WARRANTY BTART DATE 0&/25/1 03 BUILD DATE 26,1903

ETART ODOM Special Massage: LESS THAN TWO. DEALER APPROVED
AWA REPAIR VISITS PAID TD DATE
MORSR: _ *TMIS VEMICLE HAD A CUDLIMORS
CONTACT GLOSED WITHIN THE PAST
180 DAYS

CODR: 741
USA 1958 USED 348/349.000 EXTRACARE
STANDARD DEIXMTIRLH: 100 2D
CWOTER MAME »
: o OFTYIONS: :
o EXPIRRTFCN DATE: 0871172001 DISTANCE: 71,342 -
RENTAL: i3 oebh VR 0 £ DAYE TONYIHG $0 VD

CONTRACT SO0LD NY: UBA 123184

Systam Metssge: B NO REPAIR HISTORY ON VEHICLE

 Thare is na Extended Sarvios Plan informetion assccisded with his vehicle

End of 0A81S report fori NLuzzwsF I
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" Vehlcle: VINNOTFOUND  Body: VERIFY ENYRY  Engine:

. End of OABIE rapert iortLNLMS1WPWIEEE
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Q&A

FOR USE ON MNOUIRY

Contact: Karen Shaughnessy 313-337-2756

QL Is this & safety recall?
A Yex, this Is a Ford-initisted voluntary sufety recall.

Was there a NHTSA Investigation on this lssae?
Yoz, NHTSA has an apen investigation, however, this action is being inftinted by Ford.

> 8

Q3. What cirenmstances led you to ssuing A safuty recall?
A

Ford kas bean investigating reports and possible canses in cooperation with costomaers,
our switch nupplisr sxd NHTSA. After conducting en (ntensive investigation, we have
deteymined that the switch may be susceptiblz to overhaating.

‘What vehicles are involved?

Approximately 279,000 vehicles are affected, including certain 1992 and 1993 model-
year Town Car vehicles equipped with cyulse control ol at the Wixom Assembly Plant
from Nov. 4, 1991, throagh Nov., 30, 1992, and certeip 1992-1993 modelvenr Grand
Maquis and Crown Vietorix vehicles equipped with cruies control and bujlt at the St.
Thomat Assembly Plast fiom Fab. &, 1992, through Nov, 30, 1992,

> R

What k the concara?

The cruzise conirol deactivation switch may shart clreudt, cresting the potenxtial for
ovarheating, smoke and pogajbly fire. Also, a short may disable the crujse contral system
or blow the brake light fuse.

> 2

15 Pagelof 5 WA 13233 PM
Ford Cosiemor Servics Bividion, Ropewt Conrl Buidivg. 16004 Exvourive Pain Dr., Daarhore, MI #5136
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Iy therw abvious yarning to exstomary?
If a short does vecur, custoniers may notice vehicle symptoms such 48 the cruise control

not finetioning, ot being ahle ta shift out of park, battery Insing chavge, hesiee lights not
functioning, trake light warming lanyp illuminated and a blown fase for the brake light.

‘Whare [y the cruise control ﬂﬂlﬂ?lﬂnnmmndIHtHIIWE?
The switch i in the loft side of the engine compartraent. The switoh iy hydvauilically
aperated by brake fluld pressure &5 a redundant desctivation dsvice for the cruise control.
s the ywitch defective?

Yes. Thia condition i liznited to pwiiches produced when these vehiclos were built

Where would the fire Jiely ocvar in affected vehicis?
Iftﬁnlﬁum. it likely woukl oripinate in the left front imdsrhood ares.

1s this & condition that cah occur when the vehicle ks tarned off?
Yar Thereis electric currene nmning to the sovitch whes the vehiole ia tured off.

How many reports of fires have you recelved?
We are worare of 147 allegations of fires in the lofk sido uf the engine compsrtzent.

Fixve thors boen any injurles? _
Wa are sware of two slleged injuries, no futaliles
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Q13.

- A. ’

1 1 A% A

-3-

What Iz the repair and how long will it take?

We trs ipnplementing 4 two-stage copair. , We're seoding lattery to customens instructing
them to biing their vehiclo to twair dexler to bave the cruise control denctivation switch
disceanected to prevent 4 fire from occurring. 'Ihumwdmnpﬂnhuwill:ﬁnbleme
oruise control sysbesn.

parts, The cruise control system will be restored at this thme, Owners will recedve »
pomtcard when replacaments parts are available. All work will be completed at no
axpenss to awners, and the time peeded for either repair Is [ess than one-haif day.

So you den't have replacement switches avaflablc now?

wﬁﬁpﬂrﬂplmntmmhanﬁlahlebynﬂdm
Are you confident that the interim repaiy will work?
Yu(bmniulﬁﬁmhwélmﬁnmf&mniuh).

If you hava am loterim repair, why dido't you iaferm enstorsers yooneT?

Ford has moved quickly to investigate this contem and has juut coneluded that the switch
18 defective and the interim repait is appropriate.

Ymhm:-hlm does mot indicate an batevim repatr. Why?
Fadhumvedquioﬂyhm\mmﬂmmmdhujmtmuduﬁdthnﬂm

'h#ﬁuﬂwnﬂm:mmhwm

Shouldn't these vehicle be parked?

" The best action for custaroery to take is to have thair dealer perform the intecim repadr.

We have notified deslers of the fmterim repair. We recognize that customers may regard

. the inability to use their cruise control option as an inconvenience, howaver, we belleve

Q19.

this action to be in the best hyterest of our customers’ safety.,

When will you begln mailing castomer letters?
Wuemctmbeﬁnmaﬂiusmlmﬁstheuﬂnfh!nu.
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»
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" ¥

Dosw this conctrn have anything to do with tht‘ﬁniﬂn ywitch recall?
No.

Do Ford use the same crufsc control deactivation rwitch in other vebicles?
Similarly designed sodtches ere used in other vehicles but our inveetigation indicates they
do not have the sane safety defect.

What have yon done in production to correct this concern?

This conditian is limited to covitchas produced when these vahicles were built.

Are yon confident that current production switehes won't sxperiznce the saxae
problex?

Yez (isaue ix related tn a certain period of production of the switch),

‘Who roakes the switch?
We don't dfsclosa names of suppliers in these actions.

Is this & design lsane?
No. This condition ix limived to switches produced when thess vebicles were built.

AHMWMMEMINI export markety?
Aftilinte: ' 1,14.9

Federalizad: 206

Won-Federallzed: 3,892

Canade: 10917
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Custuger |ause;
Q37. 'What aboui people whoe have had a vehicle fire?

A.  Fireg happen in vehicles for a number of reasans. For example, o fire could be tha resulr
of improper vehicle modification (aftarmarket sccessories), aryon, prior accident damags
or a faulty vepair. Generslly, vehicie loases are covered by inurmnes. Egch allegation
must be considered on & case-by-case bagis depending on the facts.

Q28. What about peaple who have had proparty dussage — how will they be
compmasted?

A.  Fires happen in vehicles for a munber of ressons. Fnrmmyﬂs.iﬁmwuldbfﬂnmlt
of improper vehicle modification (aftermiarket accessories), arson, prior sccident damage
ar a fmulty repair. Generally, vehitle lossos xre covered by insursncoe. Each allegarion
must be considered on a case-by-case bagls depanding on the: facts,

Q29. Aumhm-ncﬁhgmmum!ﬂdunmﬂﬁdimw

A.  The best eetion for customears 1o take ix to have their dealer parform the Interion repaiz. If
customers are concerned they should comtact their dealer ~ daalers have beox advised of

customer handling procedures for the inrerip: repair.

Q30, Many of thess vehicles may bein the hands of secand and third owners, Eaw will
YOu SESTIr® that you've contected everyone?

A m.mﬁmmemmmmmmm
indastry prictices (Polk). .

Repytation pyes:

Q31.  This b yet snother switch-related recall for Ford. Aren'tyon concerzad about the
company's reputation?

A.  The safety and safisfaction of our customers is our munber one prierty.

fad

518199
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Publivhed on 42270}
Ford investigating fires in Lincoln
Town Cars

mMAME v

Pozd Motor Co. will pur T
to work on three of

,Oueufthlﬂ:um of » 1999 recall by the

fora in the slectrical systom, which
pam't‘lalf the car. The recall wae in to
147 reporty doe to the switch, said Miks Voughn, &
apokesnem for Ford Motor Co. |
The company recalled 272,000 Lincoln Town Cars,

MWMMMFMMM
becanse of the switchmwhclupmdnmdbm

dates in 1997 mnd |

-| The elecivics] recall wat alao listed fn a National
l-nghm;r hdm.mhl:lhnnmdlm
ﬂ.fesbdblu?ord _ Eepg I.mdingu
AT kgency report
Ford aeqt leters 1o cor canars. wging” dem to
hmsﬁdrmm:dulmﬂﬂp the Inulty
switch, Yeughe seid.
The tm:knf s that owners brought in

pmnndundhnmmmwhod:dmﬂmngmthm
cars, be asid.

The Towm Car bn Baton Rouge included [n the recall was
net branght imto a deslership. The car caught fire May 13

« Dl W

&1 130 M



dofd

.2 ) "
} “Ferd mvestigating fires in Lincoln Towe Caea

a1 e wlseid el ] e 1w =eE i F o B

htpi/trdre. theadvaomte.com/newa/sory. aap 7 Story =225 5

P e

The fire, which
En.m begen under the hood, destroyed the houss,

Town Cars not included in
&nmml#al
own Lar, a cerport
ummmenw;Cu
The owoers of tht Town and
wmmwm mﬂ

w got his wife sud two amell children out of
the and sew the Town Cor o fire. It was parked for
fve hours before it ignited.

Tuuofmhwwﬁuhg:nﬁminwhdiﬁ[&mm

“Iffvne had would bave bumed the
house down," mﬁlﬁahmtub:gumy
thumb, that

s#id her insurance llucml:l her

dnwnd:hmhr
hﬂ:wmdmgmmm Rmpnnt
mﬁnddmmmﬂmwihﬂunmﬂumyhm
included in the recsll,

- Vaughn said Ford's investigators will look into the fhres,
bt acdded thet fires can start other ways than Bulty

speed-control switahes.

*IT & fire were to occor fmm the switch, it wonld

in the left, front under-hood \’nﬁ
hhukh&hubmaﬁmem alolof

nidthnm:hntlesmummﬁrhum
not o be affectad by the sune fanlty ywitch,

wan 3 1953 Town Car: the said. Pmphnm it
about this."

Mouncs said firey due to the fanlty switch ocour [n the left,
front area of the car and may igaite from a couple minvtes
mmma&namum

mmmmlwamlhmnlhemm
not fnchaded in the recall that caught fire, Mounce said.

The Fire Department called the agency Thiraday after
hhmumanbukmth:mm?mtm‘vﬂmle
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anlll'h rtatipating firwx in Lincoln Taum £are hipeforaw. hendvot st com/newe/Stiory. ap TRy TDL223 | §

The mumbers showed the vehjcles were not inclodad in tha

recall. NHTSA officials mld Monnee they would

:mmwmmtmo[udadmﬂumuﬂﬂ:umad
spontaneously catch fire in the area of the

electrlul-ﬂtm switch,

The third of the fonr recent flres is stll under Investigation.

The VET waa too burnad to retrieve.

At least three other Town Core have Bire; in Batom
Rouge in recent years, but the pahure of the firey were st
ummmﬂﬂupmﬁwmmhfﬁmhhmmd.

Dmﬁ:ehmmthluﬁﬁmmgilthm&:
Hueonﬂrefeb.m D maming $600,008 wor o
damage, Mounse

mﬁnfmﬁm%mmlfl 993

Town Cany, Grand
involved.

“If anyone m:&th::rnnﬂhmmtﬂmlnn]
dealer,” Mmuld. they find they &re not on the
muhnmdﬂlhnumdulmmmnthem
numbrers for belp.*

_ Conmndmummuﬂmdmchfthmmw
recalled by running mmwﬂchuwmm
ﬁ-on:merufam Ford
Mot Co's Cugtomer Relutiom Emmn:lﬂ 31673,

Ton of page
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Ersall addrass Hashiifond com Ron Thawer Florida
DUVE DATE - N Don Myears Town
All - x
[Problam duscription I |
Thia Ls tha cwigninent From Tay Fash, recadont curdss contral switch that T st you oll & note on hew 1o obtain part fraw Yias vehicles the
1 bowa Solked t Ty tody oned e agread on the fol would ob¥ain parvta frem Eocol deter uow
[L-Accourrt +o purchoss up 1o £0 fer uve of any Isoaton. Lss the L-Asssurh{L-04) for lobar fo replers Hham switdus on el
[care sitHing on the ity and cstemer vahicles If opproaite.  Serd ol parts repdoced to Maria, de ot lewe GGTS rapordt uckems
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J
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Cellision Shops
Shupsﬂmtdealmﬂlspeedommsfaﬁermrketspudunntmim
Large flets, i.e., Budgést/Hertz/Police/Limmo

FQE to have switch supply and make change when visiting dealer
Post ot QC Dealer switch refirn request

Broadcast Message

Run part history end try to retrieve parts recently sold

Have dealer contect FQE when concern arises

. Refund the customer money for the part

IUSalvageyards

11.8pecial Service Measage
lZPmDEMBMmehmufpmnutamboxthatdedarahmﬂdem
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vabicle purt of c D9813 recall i -

Tl o ncidest, méethonad In
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LINCOLN | Mercury
. Brahas Sysme

. Qetober 28, 2001,
Ra;, Status of spesd santrol deactivation switch rehnmed paris inveetigntions

-,

- Relurn park Snmary - 3

R

Panther . o ¥ é £ -
+ Warranty rsbarn omtey ~8 identified, noos rebovasd.

Most of the retarned prrts wers taken off of veliclon in salvage yards.

Tetal returnad parts wss 338,

s  3of 356 glve vimal indiextiong for forthor frrvestipation.
"o 2 of thane sre not asseclatsd with VING and the dats eades are within the
recall pariod. .
o 1 oftheee in from a 04 TO (BD 12654, switch 3D 727/93)
= 11 of 350 give clesizioal indiestions amd are being lrwpected forther.

mmmmmﬁmdmmmv&mm

Windwis-
* Werranty reivrn centar -200 parts returoed from warrenty servios
o 1 pazt gives ylemal fndlaations for Raxther inspection
+ The remuining parts ware of normal fanoklon
¢ Thereis o koown lsene with the Windstar that explains woowe low nilsage roburne.
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Bubjersy Prabas Protiune Acthsien] Cruise Daaciivation Ewiich YOG ard Gust. OGS
Krla
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FW: Brmia Pressure Activessd Crulse Deactivation Swioh VOQ and Coet, COIS
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Imcuiry: ROF-NE | Sauron MORE N

Megix 3 CRLANDO moue: LERAL. Innm Al Ohis TOMEINNG
vk hEvTona0ll  mginx W YehTem C Opamd BINIG00
Contact_Key: (700METIE00T00 70414507 _ Cloank  BAOM0G
i o T s
G TAMARAC S L. IS
e |
Macw Yaar: TG Modalk GRAND MARDLIE LS {DA [T F Bule_Dwie: 1R
Dustor Mamves  MARGATE LINOOLH-MET . Swiwy Qoder LIE26S Pl 11038

Fomcn Cacler TN LEGAL - RN GLAM
Sywpiome: 1448 FREGUCOKE VIEELE PLANE UNDERHOOD

Origh  CACIE U8 CONCITN DARK RAGE PHONE PR TeeT PM
Aolion: M ADVIGE GUSTOMNER TFORMATION FORMWARDED: T OOMBUMER crpbie Siipth Nty

CUSTOMER BAYE: VIS BURNED AND WIITTEN OPF IN 7997 OUSTJ

LIST HEARD ABOUT RECALL NC. B3TE AND WANTH COPLIPENEATION PO

R HER MAYING TGO IUY A NEDN VI IR CUSTOMER, DEALER BAYTE:

NOME OAC ADVHSED: -'THIE INFOPBATION HAR BEEN FORWARDED T

O THE COMNMMEN AFFAIRE DEFARTUENT FOH ARV - A REPREAENTA

TIVE PROM COMBUMER AFFAINS WILL FOLLOW UP DN YOUR CLAM -N

0 TINE FRANE AVAILABLE - W YOL) HANE NOT ALREAITY DONTADTED
_YOUR NELMANGE CARFIEET TO FEPOIT THE QONCERN, FLEANE DO 50|

MPURENCE CARE ID: 77 -
O GhD OENERAM BAD : PHONY VR RRRH PN
Aoliors DREDD mmmm:ﬂ.‘r T HOTO PO HRT
DUNTOREIRA SAVE: VIBH BURNED AND WRITTEN OFF I 1957; DUET )
LSTHEARD ABOUT RECALE MO, 00E18 AND WANTS COPMPENBATION FO

R B HAYING TO BUY A NDWVIEH PER CLATOMER, DIEALFR BAYER:

TIVE FROM CONBLINRR AFFAIRS WILL POLLDW L ON YOUR CLARI =N
0 TIME PRAME AVAHLABLE - [FYOL HAVE NOT ALREADYY OOMTACTED
YOUR INSUFLANCE CARFIER TO REFORT THE DONOERAN, FLEABE DO EO [
MHFERENCE CANE D 7T

OUBTOMER
“LPA XTTEMFTEG TO CONTACT IR THE PHONI NUNBIER B¢ TH
N CONTACT 15 A FAGER.

¥ Tousdny, woncy 2, 200 . Femlel®
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Origne CALGL OOMSUMER AFFAIRE - LITIGATION PREVENTION  PHDME BAIP0R 10:0544 AN

Anlon LMK UPDATRADDOD R MOUTDN T AT
*LPA HAS BN UNABLE PHOME. LPA DK
MNT ALETTER OONTADT LA

mmmmmmm FUTNE 5 AM
Asllan LP4000 T T TN

MMMMMMH
O INJURIES AR A RIBSLET OF THE FIRE. ALSOD, HITR INBURANCE COL

AR PAID HER GLASE AND SHE NO LONGE CIVNES THE VEHCLE,

LR ADVIEED SNOE BHE HO LONGER CWHA THE VE
HICLE VWL AP IREECT THE VERICLE TO DETEANE 1# T
HE FIRE WAS THE AESLAT OF RECALL W08 18. LPA ALBD ADVIERD THA

T HER NOURANOE WAS ALIEALTY IVOLVETL. NO FURTHER ABERETANCE

OFPERED:,

Origh: CALTL COMIUMER AFFAI - ITIIATION FREVENTION  PHOME SHATR  RERIT AM
Aslimm LP{StS RECINSCT TO OGO - REDLRIET RON DIBOCVERY CREEINRIS 0L
AN PILE POMWARDED TO O30,

v Tominy, lmary 30,2002 : - hp3aN
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LETIVIRE IT DOES NOT WORK AND OME TIWE THEFE WAR SWOKE COMMG
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DLRHEP ABCUT THE FROBLER, OUET WANTE OT KNOW WHAT TO DO ARD
UTTHAT PN CANITOMER, DEALER BAYE: MONE GAC ADVIBEL: -
VERHICLE [ NOT INVOLVED N ABCALL - AECALLG ARIE AMNOUNCED O

N A SECAMINCE OF YIEHICLER BUILT AT A BPECIFIC MMEEVELY PLANT
DINTNG A FARTIOULAR TIRIEE PERIOCD - REOALLS ARE VN SPEOING

=~ WARRANTY HAS EXMNED - FORD WiLL NCT PROVIDE MNAMCIAL A
SENFTANCE MFERENCE DABE B: 10

MSOREN Dumlindte (YNY: : VO Dapitoats VAN
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CUSTOMER BAYS: -VEH OALIGHT FIRE INDED 1900 IN HER HOME DR
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O NOT BURE IF THERE WAR INBURANCE COVERAGE POR CLSTOMIN
 DEALER 8AYE: -NOHE CAD ADVIBED: - THIG 1 NOT A GTTUAT
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Inquiry: ROY-TR Bouron MORS Al
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Orighm CACEM L8 CONGERN CABR BARN PHIDNE WD 11l AM
Acior GRU9  ADVIEGUST VIB-IOLE |5 BEYOND WARRANTY: NOABSITANCE  1AMTEN T80 SEN000R
CUSTOMBR AV CLBT TOOK VEHCEEL TO DERLFF DUR TO HAYING T

HE WIREE BURMNED OUIT: CLIST FESY S THAT THERE I8 A DEFEJT N TH

EWRER, PEFR CLETOMER, DEALER SAYE DEALIM SAID THE WiRE

5 BUFNED OUT: CAC ADVIBEDX - WARFANTY HAl PIPED - FORD

WILL NOT PROVICE REVMEURNRIVAENT ARNNRTANOE INFERENCE DAEE I i
am

Ongie GAD  GENERAL OAD PHOME TR . 114350 AN '
Asliori DROO0H NO ACTION RIOLUREDY: INRORMATION ONLY 1ARAS0E1 100 SEA0T008 :
OUATORIEN SAYE: SLUST TOOK VEHOEL TO DEALER DU TS HAWIG T ) :;
HIE WIREN SURNED OLIT; OUST FEELS THAT THERE I8 A DEFECT N TH

EWWRE PER OUSTOMER, DEAL R BAYS: DIFALER BAID THE WIRk

BBUPNED OUT; CAG ADVISED: = WARRANTY HAS IDIPINED - FORD

WILL NCT PROVION RERBURSEMENT ABRITANCE IFERENOE G It

o

Fupdol




sty RODT-803 ) Sountix MOPE I
Fegion 29 MEMPHS Immapm NFORMATION  Tomm B Cose  TiETDRSN
ik DLW Ul Y YohTvpe: C Cpmet 1105000

Cortart_Ioy: A4CE/8105001 141 400800 Clesss: 511000

s NN

Miodal Yapr: 1305 Modak GRAND WARCLNS LB 407 Wi TOOU Build Dulse  d/oerieen
Dusier Muma  PERFOFBAANOE PORD, L Sulea Oode  P2330 Peulie M1

Mmaon Oodlin 1141 AWA - CUTBIDE DRITERSA, RECUERTING AWA

Syrptemm 0800  ENGINE GENERAL OCNOERN MECH FALURE . .
Crigh: CACIS L& CONCERN CABE BAAE PHOMNE WILE000 115280 AM

Aoliess B8O ADVRAE SUST YE-HOLE M BEYOMND WARRANTY: NO ABBMITANDE  LSTHOENHT AN
CLUSTOMER BATE: -CLMT BAYD YIEH WAR IN FQR FEFAIRS AND 'WHEN

VEH WAB POKED-UIP [T OUT OFF AT THE TRAPIG LIGHTE AT STOP

SN ANG CHIEOK ENGINE STAYS ON -OUST SAYS WHIEN THE ViEH.CAM

I ITER DL ITWAD HOT SHAGNS -CUST THINKE THAT VEH' WA HO

T DANCEED FGHT AND DLA WANTE TO CHARGE ANCTHER DIAGNOETID

AR -CLUAT STATES THAT BHE TOOK VEH TO A NONETORD DLREH® A

ND THEY STATES THAT VEH NEED MOLITH SENSDR WHICH HAD BOMETHN

& TO DO WITH THE DOMPUTEN PEN QUSTOLIEN, DEALER EAYR- -DILN .
ATATES THAT BOMETHNNG ELAN B WHONG WITH VEH AND IT WOLLD G

DET MORE MOMEY TO HAVE THE REAT OF THE REFAIRE FIX. OAD ADW]

WAL ABBIITANCE -OBC TO DLt SIMOKE TO SEFADY LIBA WHO STATED

CUMT BRDUSHT VEH IN FOR MIRE DAMAGE GAVE CUBT THE ESTRMATE

ANDWAS CLAIMED BY HIS N -LIBA SAID THAT SHE TOLD GUAT

THAT VEH NEEDED MAINT WORK, TO B DOME  -LMLUL kYA CLUST THE
wmmmmnmmmmmmm

E R WHEN VEM LEFT DEREE IT WAE FURINING-ROLGH -DIRL BTA

ES THAT GUGT BHOULD BAING VEH IM FOR THEN TO DUAGMOGE THE £

NOERN -DLM ALSO STATEG THAT IF OUBT M HOT SATINMED HE BH

ETOPAY A DIANGSTIO FEE ADVIBED OUST AS PRR GLRSHP DONVE ;
REATION TO CONTADT INA COMPANY AND TO OONTACT DLRSHP THIEY AR : i
H NTHE BEST POSIION TO ABNET BETRENEE CAAE I 98 :

NN Duplosls (YA YOQ Dehoate (YN Ly

* Ty, muy 5, 2R ) _ P 7dY




PR

Incuairy: ROM-DOE . Sourgas MOR N

Magloy ¥ NENYORK s NFORMATION  Tenei H1 Casst 130403168

vie e e w VehTypm O Cpenad  H71600

Cominet_Koy 130051BRR1 141 DORSIND Closes: &I

Lt Msnanl Thist MR Pivet Harsm ALICE Sinbuss CLOAPD

L ] Chy KINGETON ome Y 3

Model Yearr 1093 Mutek GRAND MARDLNG GH 40R Mg 45 Bullel Dubyr 10151961
Dwsier Marww  GOLOMAL MOTOR GARE  Sales Qedee L1480 Padic 15990

Humason Coder 1441 WA - OUTSIDR CRITAR:, FMGUESTING AWA
Symmiome: 00 HAMASAD CNTRL BPEED CONTROL

Oright CACIS UR CONOGRN CABS BABE
ARSI 390 AUYIRE CUST YEMIGLE NLBEYOND mrmm .m
CUSTOMER BAYEX GUBT I GALLING TO FIND OUT IF HER VEH WAS
INVOLVED N ANY RECALLE ; THERE HAS BEEH 7 TIMES WHEPR THERR
HAR BN SMOKE QOMPAD PROM THE EMBNE: FEN CUSTOMER, DRALE
RSATS: NOWE CAC ADVISED: - WARFANTY MAE EXPIRED - FORD
WILL NOT PROVIDE FINANCIAL ASSISTANOR SRERENCE CASE I 1 .

™
Orighat OAD  GEMERAL CAR MHONE  o7M0 ST PM
Astion: DRD0OT MO ATTION FEICRNFUELS FFOMMATICN ONLT I

OLUSTOMER BAYE: DLET IS DOALE NG T FIND-OUT [P HER WEH WAS
IVOLYED I ANY RECALLA THEME HAS BIDM 7 TIWES WHERE THIF
HLAS SN BN COMING PROM THE ENGINE: PER CIRCTOMER, DEMLE
REAYE: NONE CAC ADVIEET: - WARRANTY HAS EXPIRED - FORD-
WL NOT PROVIDE FINANGIAL ABBISTANCE INFERENCE CARE e 1

i

" » essday, Jumary 30, 00 Ppuiofs



hnquiry: RGET-808 0uPod MORE 1

Regi= 11 BOSTON meme: INFORMATION  Zense E1 Cme B4
VI ELTANTVIIIIE  nglaa W VehTyse O Opmned:  NESS000
Conmet_Ker: 091721400 108 20320002 Clossd:  BERDO00

e e First Howe: I Sahw OLOGED

] Chp  PRINCETON i W 1% NN

PFhons:
Made] Yenr: 19T Hodek GRAND MARCIRS BB JDR ampa: S Dol Dele  BMSHXT
Dugier Newna WALL'S INCOUN-VERG  Bals Dol L12T74 Pl WD

Ramanm Cache 1908 AWA = W/H CRITERIA, REOUBGT AWA AFTER REPAIR
Wymploses FOGEND  ETARTOHARGE WIRING - RASIC

Ovighe CACYSS U CONCERM CANE BAGE PHOMNE &R000
Astiern KBS ADVIEE GUST YEHICLE W BETUND YWAFRANTY; NO ﬂmﬂﬂ
CUMTOMBR BAYS: - GUST HAD A FIRE IN ENGINIE AROLT A NONTH A

Q0 -5AW A FRESAFETY REGALL LETTER ON THE INTERNET FOR '
. ACPLMME CONTRCL BWITCH - WOULD LIKE TO XNOW IF VEH I 0OV

ERED AND WOULD LIGE REMEBURSEMENT - THE REPALMS HAVE BepN D

ONE AND THE NBUFANDE PAID A PORTICIN-OF IT - CLIT 0 OF TH

HOPIVION THAT HEIB PAYING FOR ANES®  PEM CUSTUMER, OB -

ALERAAYE: ADVIBET THERE I NO COVERARE FOA THE REPAIRS ©

A ADVIIED: - WARRANTY HAS EXPIFRED « FORD WILL NOT PROVDE

FINANCIAL AMSGISTANCE  ADVIGED CLNST THERE 18 NO FIBCIALL, FORY

THE GONCEFIN INFERENOE QASE I #5044

v Tewdey, ey 9, 200 Pgstal®




.\.___._,-

Dvcqaliry: o - Dourcn: MORD M

Reaglon: il CONDERM Tone . Obeie  S20ERITG

vea AT Ergirm W Ve Typme ©  Opened  SA/R000

Cotrtait_Ke OS205821 704104 TOAAM00A Clames AN

Lnet Kemes NN TR Pirsl Haer Emiye: CLOVED

Aaleiron Ciyr PENEAGOLA e 1. 27

Mo .

Mool Year: 1908 Modsk GROWNWOP DR Sliangey mmluu- AF000
Damier Mo Salen Codlec Pand s

Passar: Cod 4104 100D - FORWARDED-CONBULIER AFFMRS
Sympingyy 4300  FIRESMOKE SCORCHENEBURNT

ADVIBED RAWLIT PREVENTION SPECIALIBT OF FAE ,
A FORD VEHICLE THAT CAUGED FROPERTY DAMAAE :

70 A RENTAL PROPERTY ovneD BY .
- THE FSNTSH 16 AN EMPLOYEE 1N THE

A BUBRDEATION CLAR IS 1T CHOOBEE.
HO FURTHER ACTION NECEMSARY,
MORE N Duplionis [Y/N): YO Duplioads (7N
#  Toeadey, Mewry 28, XN ’ Paga 14 o 39




oy

Rigla= 10 BOR looust INFORMATION  Zomm A1 Casst  1AMOKN
voh FAOFTAWBOEEEEE Ergine: W YAATR C Opnsd 4849000

Ownbacl_Karye 14208BORY1141 FOMSH02 Giowbdr  S2000
ietrunllE  mommmm et oo R Sbe CLOGED

Adcrme oip VORKHARSOR smm e 7

Frenc N -

Mocl Yesr: Te68 Modek  LTD GROVWN VD LX 4DR Mlsegu 26000 Pubd Delw DA
Dealerttex WHITED FORD Raien CoNx [THO10 PendA  OOMED

Pamacm Coge: 1941 m-mm FBOUESTING AWA.

‘Symplamel 704045 RENMONE BOORGHEDBURNT LINDERHOCK)

Origiic CACISS US CONGEFN CADE BAMS PHONE SEE00 11,4020 AM
Agtoms ¥30  ADWHN CUWT YEMICLE M BEYOMD WARRANTY: NO AsstaTANcE [
GUSTOMER BAYE: A Fiol MONTHE WHILE SHE WAS DANME SHE WO

CED-A BURNING BAIR | OOMING FAOM THIE VEHICLE, S SATE THAT §

HE REEAD AN ARTICLE ARDUT A RECALL ON THE CRANGE CONTROL AND .

WOLLD LK TO KNOW IF HER VIEICLE i WOLVED. MER DUSTONER

, DEALER BAYS: NONE CAC ADVIBED: - WARPANTY HAS IXPIRETH

« FORD WL NGT PROVIDE MINANCIAL ABBIBTANGE INFERENGE CAOE

D sm3
MORSE Dupionte (Y/N): VOu Duplicials fYN:
»  Toasley, lmaary®, W02 Pplid¥®




inguiry ROM-00% Boures: MORS 1

Raglom 5 DENVER losom CONCERN oo B Osam  NOM&0M
b FacrTav i Enginx W YohTmw C  Dpavck 1122000
Conimk Ky (38T148070I0M BISS000Y Cloamk 1172000

Lot - T Sty CLOSED

Adidvamr : Oy PANGUTCH me:r =

Wiodel Yean  10u: Mnluh LTD CROWM YIC LX /DR N ONOOD Dol Dele: amveen
Dueshw Mame PANIGYAY MOTORE Seivy Coder FOSG4 Pandic DE3M

Mo Ocln TOMA PARTY - WULTIPLE REPAR
Byrpliai S0SF0  HANAFD CHTAL SFIRID CONTROL

Ovigise DACISS U CONCERN CANE BASE PHOMNE “W
Aoliwe 138  ADVIEE CUST PG AALL BN SINT TO DLIG DONTADT ORit
OUSTORMER BAVE: -HAD THE DILABE OONTROL REFAIRED AT JOMEN F
OFD M ARGIOMA, -AFTER THE REPAR TRAVEL APPRCX J00ILFR ALL
THE WIFENG HARNEES MBS TED -MAD TO YEH TOWED TO THE NEAREST
OLMAHF -OLRSHE WHERE VISH I8 AT NCW ETATED THAT SBOMEONE PUT
N ABEANP CIRCANT BFUEAKIIA WHIGH CALNEETS THE WININE 1O MELT
SWOUALD LIKE TG EHOW IF THIR 18 COVERED PR CUTOMBR, DEALE
RAAYSE -HNOME CAD ADVIANT: - POBBIBLE DOVERMZE, - FORWA

FORD INFORMATION YO THE DIEALERSHE® - MBOUEETELD CRRWEERTY MO
DONTACT CUSTOMER WITHIM 3 BUSIHERE DAY -CRC TO JONES FORD
N ARDNA, BPOKE TG THE 28 GARY GALLES ~GAFY ALVIIED THA

T PARKINAY FORD OAN OALL HE AND EXOFLAIN THE PROGLIES WITH Vil
AND AT THAT TIME Hil WiLL Bl ABLE TO DETERMNE IF THE PROILE

M M RLATED TO THIE MW PART PUTIN THEVEH -RELAY IFOFMAT
KON TO CLESTOMERN INFIEFIENCE UATE HE: 4004

Qrigin  DEALEADEALER PHONE TUENNGE 10012
Aation: DACORE CLNTOMBA FAID REFAIR LADE OETHEXETTROMN BEREOIOR
OONTACT DEALER IN A7 DOMMAMED THAT THEFR REPAIR WS ON

A BFERENT GHOLNT THAN 23 AM® GIRCLRT BREAKER. CLISTOMER Wi . :
EL HAVELTO PAY FOR REPAIRL : i

PN Doy (/M) ¥OU Duplcale [Y/Ne :
¥ Ty, Jwwy 35, 002 . : izl




Incpaleys Wot-o0a Soumos: MORS W

Rapiole 71 CALIFORMLA  fasum LEGAL Dot ¥ O  HETETIOED

¥ SFAUFTIWEDEEEE  Enginm W YohTim C Opwush 11201000

Contmst_Kay= 13757 280000 TOAN00TF : Clomed: 11201000

Lot Mo/  THa it Nam _ el CLOBED

Addrese: I oy oacnm s ca v [

- :

Madel Yeat1  TORR Miioh  CREMMVG P ADR Wi PO598 Bulld Duiw  SOOHOR
Desler Nimas FORD MOTOR COMPANY- Balsa Codles FF000  Pandie 88071

Fumpen Coler 0700 LEGAL - FIRE OLAM
Nympdonsss 70400 I RABROKE SCORCHEDAN FNT

Ovighu CALDL OONGUMER AFFAIRG - LIGATION PREVENTION  FAX
Asliera LPE0O0  OPEN LEGAL CONTACT - FRODUCT LLAMLITY
Sretvssteiriit IR FAX O 1 111800ttt

T conTAGTI

MLLEGES DEFEGTIVE VEMICLE.

CUGTOMER ALLEGES TEMP GAUGE WAS RIEING . VEHIGLE OALGHT FIRE
HCH RERCLITION WTATED %

L

Origin CALGL QONSUNER AFFAIRS - LIMGATION PREVENTION:  FAX
Asivin LFXFT  MAKE OUTBCIND TALL TOD OTHRR
LPA OOMMENTE™
TO COMTAUT PO FLEET JEFviCE:
THE NUMBER 15 A NON-WORKING MUMEER. LPA PADE

miForaamon on THE CoLEACUET 11/2a0e.

Ouight GALOL CONGUNER AFFAIRS - LUITIGATION PREVENTION  FAX
Astiorn L1  REQLEST FOR VEHICLE INSPEOTION- VO RBOLUEHRT
Ll HAR LIIFT A MEBRARE FOR BAA INIFEICTOR MARTY GATRAERD
AEKING F HE GAN NEBPECT YEHICLE.

LPA HABLEFT A MIFMIAGE FOR. BAA HOPECTOR FION JENIKIN ARG
THATHE QONTACT M BACK AT X138 ME-bagr

v Tendey, ey B, 207

TUEROD  HEREIT AM

Pagu 13 o459




o am

—r

Crlgin: mﬂmmmm FAX 12201000 10:18:00 AM
Agtion: MRENCELLAMEDL R . I
RECENED GALL FACH TOM OKERFE, PORS PP ASHGNET T PLT, ARG

LIMSTING AN LISDATE ON THE INVESTIBATION. NAFS LEFT A VOKIE

L. POPEE T CALL AAGI WITH ANY NEW INFD.

RECEVED INVERTIGATION FROM MARE, FEWARSED TO FORD REP.TOM
CYMEEFE ANREILL & 020002,

Ovigis: CALGL COMNUMER AMFAIRE - LITPIATION PREVENTICN  PAX 135000 110141 AN

ACtons LMDOD Miial DASE DRPOSTION
ORNINAL. RFPORT/FCTURER REOETVED AND PORWARDED TC GW0 FOR

PRI HANDLING,
MOREN Duplonse (YN VOO Dupstkantn [ :
i
;
. #  Tuwdy, ey 29, %02 _' . . Pape t4 ol



Ircquiny: ROI-0E Sowos: WORE I

Raglons foan INFORMATION  Zorw: Copn  {RMMRHE

N ILNLMEWOPEEE  Enginm W VehTypse C  Opened: 1790

Cunizol_Kuys 100808341 BI7TE 70414808 Cloasd: BTSN
. B Lol 000 b R :
sovoRN O FROCKLYN e MY I SR

Fhene ISR S—

Mucl Yaur: 1003 Madek  TONNCAR SIENATURE Misgs 20000 Bal Deim 234022
Dusier Mamm Sulng Ooce P

Panion Bt L)L - RIER: TO INSUMANOE OOMPAMY
Dynpiome: TO44E  FIRIVELIOKE VISEILE FUAME LINDERHOOD

Crighe OACHSS LB CONCERN CAGE DARS PHONE 156008 G AN
AOBeta 090 ACVIOR OLSTONER TOCONTAGT THEIK INSURANOE coumany Fon: I

CUSTOMIR BAYS: 10X TOWN CAR; IT JUST CAUGHT ON M PARK
ED ITWAS UNDER THE HOOD AREA; THE HOOD H INFNED OFF COMP
LETELY HAVEMT CONTADT INEURANCE DOMPANY THE FIRIE DEPARTVE
NTWAE CONTAUTED PEM CUSTCIMER, DERALEN BAVE: HONE CAD ADY
MD: - THI N NOT A STTUATION THAT FAC M ABLE TO AT
YOUWITH. PLEASE DONTAGT YOUR INBURANCE CARRER FOA DIRECT
ONE. NPEREHNOE OABE ID: TO

Oripie CAD GENERAL GAD PHONE

Aclierm DROODT WO ADTION FROLMADD: INFORMATION OHLY

CLSTOMER SAYE: 1008 TOWMNCAR 1T JUST GALGEHT OM ARE PARK.
BT IF WAR LINDIER THE HOOD AREEA; THE HOGE [ SURNED OFF COMP
LETELY MAVENT CCNTACT INGURANCE COMPARY THE MO DEPARTWE
NT'WAB DONTACTED PEFA QUSTOMER, DEALER SAYS: MONG DAC AIN
ESETY, - THIE 16 MOT A BITUATICN THAT MG I ABLE TO ABRET
YOUWTH. mmmmmmm
NS, INPEEENCE CANK I 75

unun: wmm nhum PHOME
CUNTOMER ADDRESS GH PHOME HUMBER

nmum PER DUSTOLIEM, DEALEW BAYE:  OAD ADVIAE

O CUBT WS ADVIBED THAT UNTIL IT W ESTABLISHED BY 158 INS

URANCE CO. AR TO THE FIEASTN AND BOURGE OF THE FIFE IN THE VE

H. THERE B NOTHING THAT GAN BE DONE AT THE POINT.

£ Ty, sy 3. 302

T LR W
1EANN IR T L

Fap 15t




2 n,} N incuiry: NOF-823 Sourom MORBH
=y Ragion: 13 NEWYORN  aum WEORMATEON Zoest M Cabin  HIADEBOOMD

- vith 2PALPTW I Engioe W YehTypw C Opineth  HAS0I0
Contact_Keys 151UBE0MOUTTE 70414008 Clonid Y2000

u—mmw eme vy o
M

Model Yeur: 1983 Madek LTD OMCAYM VIO LX 400 .-. THIID Bullel_Dake ‘Iﬂi‘lﬂ
Doslr Nowmas POPULAR FOFD SALEE  Bales Oolls  FTEOR1 Fanl Aa 030

Fumscn Cody: 0778 LIKEAL - FRSERER TO ILIAANCE COLIPAMY
Symplomu 704188 PINGEMCKE VIBBLE FUABE UNDERHOOD

Aotiox BN ADVEE CLETUNER TO GONTACDT THEH NEUAMNCE COMPSNT FOH

CURTOMER BAYE: - | DWNED A 53 CROWN VIGTORW = THE ENGINE
BLEW UP - THID NAPPENED UR/IC00 - THE FIRE OAREE MAGM UND
ERTHEHOOD - THEVIEH IS AT'A JUNK YARND I8 I BROCICYN NEW
YORK - A PN REPORT WS FLED AND 3 BIDNG PROCIISED, - K
INOE COUNTY , NIIW YORK - | DX NOT HAVE PULL COVERAGIL ON THY
Y, DIONOT CONTAGT THE BISURANGE - THE VEH 18 REPAIAAIL
I, HOWIPAER THIl FEIPAIRS WILL CONT MOFIL THAM VIl 18 WORTH. -
F FIEEL THAT THIE REGALL OREATED THS MR, FEA CUSTOMEN, DEA
LA SAVE: - NONE CAC ADVIGED:: - THI W NOTT A SITUATION

THAT FWiG 18 ABLE TO ABGIBT YOL'WITH. PLIEARIE CONTAGT YOUR ¥
BURANCE GARFIE FOR DINECTIONS. IFERENGE CARE Iy 70

). |
. MOMSIN Duplou (VA0 . VOGP (Y1 01




o
SRS .
o :
¥

incpairy= NONFI-000 Sowrom O I
Mgl B ORLANDD s 0BG Zorw DB Coppn:  S8FLIERR
wa AP Bt W VohToy O Opamsal UM
Cortaet dagn OREE SRR TETOLS000N Oloaath m

=1 0 0O Bk NELIGILE

Abrons: O TALAAGIGE M R 1 -
Phan
edal Yourr M

Model: CROWNYIODE JDA Wiengn . 29000 Dul Dot 10550 T05

Ressen Code: 33170 DBB-OTHER RECVESTED-VEH DOEIRNT MEET KXPRCT
Symplomal 70600 IRIVELIONE GOOROHEDUEANT

Qrigiz CAFG PHOEND GROUP ‘WAL AN 110100 AM
Acliont DM INELIGENLE-FERBOHAL LY, FRODUCT LIANUITY,
LITRATION-OTHER P

CLRTOLER STATRE VEHIOLE QAUGHT OM FIFE ANDH FELE THAT WARRAN
TY BHOULD COVIER IDXPENGER. INELKHELE DLRE TO INSURANCE NAUE

oW
#  Tomplay, Jumuiry 20, 2000 ' o 17 k28

e




Py

i,
e ¥

hoculry: R -kl Soiros: MORS T

Fagium 5 GOUTHWEST lestse NFORMATICH . Zonem HY Cagm  4R7IORND
vah s oo Bugine: W VeiTipe G Oponmk 323000
Conteot_Keys 0MST7400T00M04 TORSARTRE Clomgek o000

tai el viow BN Pt N Sielem CLORED -
rion N ote MYCTY e T 2 N
igelnl Yours 1008 Mol GRAMD MAROUN G8 408 g S000 Bulicd Dedm = ATHIGS
Danler Masex:  BAY OITY AUTQ & BAL Dulil Cochie LANIS Faniia DN

Pubwtn Otlis 0484  DEALERSHE - UABLE 70 DUSLIOATE OONDERN
Pywphn 7000 FREARMOKE BRICME RAMEENGFN AREA

Ovigim CADIN LM CONCERN OXBE BARE | PHONE MWD 130 PN
Aol B8  DEALER GANT FEBOLVE GOMCEFH IF THEY GANT DUPLICATE THE _

CUSTOLENR SAYE: -THERE 18 BNOKE OOWING INTO THEVEH  -THA
A INTEWANTTENT PROELEM AWANTE THM PROBLEN FDUD PEN
CANTOMNIE, DILALER BAYERE W CANNOT MWD THEPFROBLBA CAC A
DVIBEL: - MPORM WHY THE CRALBASHE* GAN NOT RESOLYE THE 0N
CERN IF THEY CANNOT DUPLICATE THIE CONCEPN AT THE Tival OF Bl
PYIOE - ADVIOE QUETCRER TO DONTACT DEALIFISHIF AR BOON M §f
NTERMITTINT) CONORAN 1 NOTICED INFERENOE OARS I 4008

v Tendey, hmry 29, 2002 _ ' pid®




o uiry: PRI ' foums HORAE
Y Poghoe - 85 OALANDO Fayuss INFORBATION  Zone Cf Bage:  AROEND
- Vil e Bngites W WATYPE C  Opuustc  4BE000
© Contest Koy 14E5aKE00t 141 M0 Olowsti  AAAC00
v . ity NAPEFVILLE Mo L . N
Mode) Yomr 1007 Modsk GRANDMARCIRELE4DR  Miesgm 41257 Buid Deier  GOVIKT
Dumier Mane FIOK BTARFI LINDOLN-  Simlua Oalin LESRY Pmdf 11 :

Mamsen Codm 1441 AWA-OUTIDE CRITERMA, ABCUBSTING ANA
Syrplamy SONHT  ETAATIONANGE CHARDING BYETEM NONE

Srighw CACIS UM CONORRN CABE RAME FHOME - Adinod  2iedd P
Actms 2  ADVERE OUST VERIGLE I EEYOND WARRANTY: NG ASMNBTANCE

CUSTOMER BAYE: - VIEHWONT STARY . - WANT T O KNOW IF THE

RE AR ANY RECALLOM THE VEM. - THERE'WAS AWFIMILTED -

MTHEWANG HARNEDE . - DD HOT STATE FRANGIAL ABST

MR CLITORER, DEALEN SAVE: - NONE DA ADMVERD: - WA

RAANTY HAS IDPRED . - FORD WILL NOT PROVIDH MiAMNGIAL ARSI

ETRNGE. - MO OFEN REGALL OR ONP RELATED TO'THE  CONCEPM .

B J ® Ty, Jummy 35, 00 A T 15l

———r




Incuiny: RoN-03 awros: MOWE @

Bayem 3 MEPHE mmm oan M Oalis 1005053809

visy ool T  sagine: W VehTigm O Openaak OG0

Coninat, Ky 1S0MNGEI01Y FOLIOD Coasck M0
(PR First Bamat Stlum CLONED

Askireenl NN City - NEIPH s = N

Phones

Moxdef Vaur= 1008 Ligdaly CROWNWIC P DR [ . mul-l:l..n- R
Dutlay' Nawne: DONES FORD ATWOLFC  Sajes Codee #3008 Paie  DimST

Rebioh Dadi 1S MIB0 INQUERY - GENERALIOTHER
Spmplemm TOL800  FIREBLUIOKE SOORCHITBURNT

FLT OALLED PEGARESNG VEHIOLE MAE FRCA BNOINE

NAPE WL IWFORM CONBUMER AFFAIN TG BEND OUT AN INOPECTOR.

VESROLE PINE BESAN WHILE PARNET, NC IHUFNN,; MO PROPERATY . -
DAMADE. mmmmmmmnm :
AT CIRCUIT. . :

Crigin mm PHOHE TAVEG  Rekz1T AN
Antiors DAGOTS NO REFAR FROCEDURAE AVALABLE AT THIS TV PER - "UTHIST  HRSMSMOOILY 740N
THE FAE DEPT HAB THE TRUCK N THRR SHOP FOR AREPAIN




L

s

Icquiry: ROWI-008 S w—————

N Megiom &) WEAPHE  lpywwm LEGAL Tana ¥ Ossm  HIOEUEGN

- it 2PALPHWD Eraies W Ve Tysln O Opiask OHTAN00
Comtast_Key: 100WRISOIITO0 430007 Ceowd  CPITIIOR _
Lyt o BN Ve Pirat Masroac ' | s OLOMED i
Ao Ofy MEMPHS sl ™ 7 N .
Phana . :
Model Yeurr 1008 Modsh CROWNWICP 4DH Miage 19110 Bulid Dulm  BROYKGS i
Desier e PORD MOTOR COMPANY- Splay Otde F23000 FmdA . EOW -

Memon Conle OP0F  LINDAL - PIAE CLAIM
Sympiprm TOH00  FIAEGMOKE S0ORCHEVIURNT

Orighee CALGL DONSUMER AFFAIN - LITRIATION FREVENTION  FAX m
Asla LPECD  OPEM LEGAL DONTACT - PRODUCT LIANLITY
et o0 U —
FLEET CONTALCT:
ALLBOER _
THEVEHIOLE DALKHT FIRE N THE ENGNE AFEA WHILE FARKEL.
" CUSTOMER PRUSETE FOFD RELBUNIE MON REFARL
NOTE: THE VEHICLE WAS FIEPAIAED AT QANLEY KRR FORD.

FCS0 FLERT GERVICE CONTADT: KISNTH LU 4 {3133 S90-1800. i

Crige:  OALOL QOMBLIMET AFFAIRE - LITIGATION PREVENTION  FAX FTHING ERU PN
Aslipre LP300  BEND FAX TO EAA . FONEEVROOE 00T

Orgle: OALGL OCNEUMER AFFNAE - LITIGATION PREVENTION  FAX PRI KO0 AM

Asthem LPHNE REDIRECT YO MARR 1RGN FARET 3
LA FORWARDED HEPECTION FEPORT OHN CRHERIAN, BAK) TO '
KITH A0 M CVO. !
r Tcy, Jesury 29; 200 el



L

-

Onigir:  NARE  NORTH AMERICAN PLEET RFVICE AN
Agtion NAFESS MESOELLANEOLU

FIRE DOULD HOT BE CONOLUSIVELY DETERAMINED TO BE DUE TGO A VEH
JOLE DEFTRGT. LY NEBOUSFTID, AMD WILL B OENT A LETTEN ETAT
A THIY DECRNUN, .

MNARS HAB BUCCESSPULLY TRANBAITTED FAX DIRECTHNG THE FLTTD
THEER NEURANCE C0.

MOREM Depllate (VIHEY

¢ Tenday Sesry 3,200

AR LEROT PU

VOO Duglicals { Y}



loquiry: RGO-IRE
Feglan £3 MEMPHED MU LG Zone A3
YR LNLMSTAYVEE  Eegines W
Cominct_Mayn 150857 TTE (700 TOASABT?

Bourom WORE M

Chbls  TEOBITITN
YehTrpm C Opumnk A2800M
' Olosady  BHRON1

. W WL ] Bape: GLOSED
vt ety oy
Procs: I

binlal Yamn 1007 Modsk TOWH DAR BGNATURE Miengm S7000 Build Daiee  SHBHET
Dastior M JOHN DEDKERLINO-ME | Sales Codet L23R00 Fandia 12508

Feascn Cocm 0708 LEGAL - FIRAE CLAM
Symplomm 748 AARBRICKE BCORCHEIVEURNT LNDERHOOD

Cuighe G LG OONOEFN CARE BARE PHONE
Aclern T ADVIBECUAITOREER INFOPMATION FORWARDED TC DOMEUNMER

CUSTOMER SAYE: ~ HOMEHAD A FIRE AND BELIEVES [T MAY BE FR
.0 THE VEH -PROELEMS WITH VEH .. BURMED UP. PER OUETOLER,
DEALER AYE: - NONE. GAD ADVISED: - THIS INFORMATION HA

4 DEEN FOMNARDED TO THE OOMBUMER AFFAIRE DERARTMENT FOR REVI
I - A REPAEMENTATIVE FROM CONFUMEN AFTAIRE WILL FULLOVW LY

O YOUR OLAIM = NO- TIVE FRAME AVAILABLE - PLEABE MANKE BURE

YOU NOTIFY YOUR INSURANCE CASAIER AND MRRCIHT THIE INCIDENT

= MOTI TG CEA; IR CLATOMIEL M WORMING WITH A NON-FORD DEALE
REHIF, PLEABE ABEIGN THE HEAREST FORD DEALEREHIP TO THE CONT
ADT! INFERENOE OABE Ex 26

Orighm GALOM. CONSUMWER APFANRS - LITIGATION PREVENTION FHONE SRRSO Z-1RAR M
Astiors LR WAAOE DUTBOUND CALL O CUBTOMER

LPA OALLEY DUSTOLIFR-MO ANSWER, NO WOIOE NARL LPAWILL IAH.
POSTCARD.

Orighe CALGL CONDUMER AFFAIRE - LITIGATION PREVENTION  PHONE

Acllen: L0 mmmummmmm

CUSTORER DIC HOT CONTACT LPA, LPA WILL REGPEN 1P GUSTOMER R
CONTACTL

NOROH Cupfiasier [Y/N):

2 Page X8 of W

e



vy PGRT008 : a_ullmlll_

Megloms T CALICIANIA  hemer CONGEMN Zom [ Cap  FRESADBGN0
vie ST  Eagine: W YeohTypx O Opmek SH0H
Contest_Key: OSMETODET141 BO1ACODS Clossd  E14N00

Last Meme [ 7nie B Piret e I Sl OLOGED

‘o o MNOLSMBTE  Suw 0h ov NN
odal wa Mucdel  GRAND MANCLES LI ADR Meapn - D00 Dull Dy AOMOER

Dosler Masmsn CAPISTRANO FORD Salst Oedin F7Y0N P o Ar gt

WMeasen Oodes 1441 WA - OUTINOR CINTERNA,, PIGUBATING AWA
Sympamn D10 DEIVICE BAAKE INDICATOR

_ Crighm GACIS LS CONCERN QABEBABE PHONE VNI T P
AODGNa 408  ADVISE CLTCREEN NO REMBUREEVENT ARSSTANCE =
CUSTOMER BAYS: == DUBT-LIHT WOULD NOT GO OFF =OUNT TOOK

VEH N FOA BAAKE LIOHT sDLR CHECK VEH AND CHARGE §100.09
wOUOT WANTS A FEMBURSEMT PRR CUSTOLER, DEALBA BAVE: =D
LABAYS THAT IT WAS THE DONTROL BWITGH «THE WIFR WAS BURNT
OUT  OACAIMBED: AR - ALL WAFRFANTIEES HAVE EXPIRED - FO -

RO WALE NOT PROVIDN FESASUPARIMENT ARMSTANCE -OBC TODLA -
SPOKE'WITH SHILEY - G SAID CLIET M LOYAL AND HAS kN )

N AND DUT OUITE ALOT TO BERICE VEH -IRAGMOEED M NCIT NOMW
Al -SMD ITWOULD UP TO OUA CNCRETION WHETHEN TO REMBLURS
EORNOT WPERENCE CAREID: 1334

] 'l'_n_ﬂhﬂ Tage 24 o




¥

iy PG00 - Scumme; MORE |

Pegiorn 10 BDA vem SPORMATION  Zone: TN Casc  1DIEWR

" Wk EPADPMNSNEIATTOD  Enghaik W VehTypss &  Operh  STOA0MN

Dt Koy HME0STEHIT141 400H0000 Clossk  WIVI0G8

et el e MAM  Piret e OHARMLER Sepus: OLOMD
e iy - SALVIT OITY ew iy D N
PhoeI -

Madul Yaurr 1003 Modeh LTDOROWN W LY D0 MEwgE 109000 Bulkl Dale  ANTHO0R
Dealer Moy LEON PILEY FORD NG~ Salew Caciex F3040 Padir ONBS-

Measen Cocker 1141 AWA - OUTSIDE ONTERMA, NEQUESTING AWA
Symplomm ARH00  EHGIE GENGRAL CONCIRN APPILALANOR

Origin DACESS U DONOERN UASE BARE PHOMNE w
Aclots B . ADWVIEE CLEET VEHICLE M) NCYIOMD: WARALANTY: NO ARSMTANCE
GUETOMER BvE: -=QUBET STATED THAT HEARD REDALL ON THE NEW
W ANDWANTS TO KMOW P VEH H INVOLYED N THE RNEOALL == CU
ST BTATED THAT I HAVING SMOVE COME FROM THE Ve FER QUITOM !
B, DEALERSAYE: NONE CAG ALMSED: - WARRANTY HAS EN*RE
;—mmmmmmmm
o

origie GAD  GENERAL GAD PHONE NN EO4AT P
Aation DROOM NG ACTION PEOURREE: INFORMATION ONLY

CUSTOMER BAYE: -=CUST STATED THAT HEARD REOALL O THE NEW

& AN IWANTS TO KNOW IF VEH I NVOLYED I THIS REQALL -= OU

BT STATED THAT M HAYING SN COME FAOM THE VIEH PER OUETOM

EF, DEALER SAYE: NONE CAL ADVINED: - WANRANTY HAS EXFRR

D - FORDWILL NOT PROVIDE FINANGIAL MMSETANCE INFIRENCE OA

M e
MONN Duplste (YANE | VO Dupumi [YRY:
¢ Twedy ey EE _ ' S




Inquinge RO -0 o MORNE
Ragio= 41 OHICAGO noumt INFORMATION  Zwom E1 Capx  iTHITIZH
vou 2w F o W Vah Ty C  Opanad: BN
Conimt Ky 131112511114 TOERMNTOE Clogmal: SAaaom

Last e Tt EE vt e IR Sision CLOSED
Mive B Cop MLWALKEE T Wt 2 [

*hovs: I .

Mookl Year: 1994 Medsk GRAMD MARCUAE LB 4DR Wienge:  TOODOO Buld Dwise 1712113954
Doalet Nisii  UFTOWN MOTORS, INCG. - el Occler Ly Pedi  IEIEE

Pomaow Codlw 1974 AVYA - AWA DENRID

Drightr CACIGS LS CONOERN GABE BABE PHONE

Aetiera 020 ADVISE CLAIT VEMICLE W BEYOND WARRANTY: NO ARSNITANCE

CUSTOMER BAYS: SAYE THE ENGINE OALDHT ONH FRE SATE NONE O

P THE GAIMES WHERE SHOWING HOT  BAYE WAS DFFVING FOR. APROX

HALF AN HOURL IN TOTAL WHEN THE YEMIOLE FILLED WITH WPOKE . ;
AND AR AIFARED BY INELIFLAMOE THIE 18 A BIOHANGAL CONCERN NO

_ T HMELRANCE B0 THEY WILL KOT 0DVER DOAT OF REIPAR  AROLEET

W FIHANDIAL ABSIATANCE ik CLETOMEM, DEALER BAYS:

NOMNE CAC ADVIBET: - WARRANTY MAR EXPIRED - FORD WILL NOT

PRACYIDNE FINANGIAL ABBISTANCE - BUPPONT DEMLETYS REWAIN MITH

OD8 INFERENCE OASE D= B30

MORS I Dyplimts (Y/H): VOR DupPomle (¥

¥ Twwdsy, Jmeay 29, 2003 RaNdD




oA Inequiny: ROF 008 Buurss NORS N
Bk Aagion D24 CALANDD e NFORMATION  Zone B Coest ORI
YIh SNELMAAS e VehTrme: C  Opsmsdt  00Hoee
Caniach eyt OfH G0 000 T TS Tod 10408 Closad: [kl

— B $ e 2 BN
Machl Yoar: 1903 Mosiek:  AFMAND MARGLIN LE JDR Maagar  TTED00 Buivl_Debm i
Damter Nemas JANRETT FOPD Salon Code: PREDT Panlic  C300R

Foston Cotim (778 LEGAL = REFER TO INSURANGE COMPANY
Ryrpiame: 20414 FIRESMOKE VIIGLE PLAME COLL. MELATED

Orighpe  CACEM LI CONCEAN CASE DAY PHONE AMOMO0D CeXOS AN
Aoilera M8 ADVIBE DUSTOMER T8 GOMTADT THER MSURANOE Dovrer' FOr

CUSTOMER BAYE. FILAD A REPORT ABOUT YEHHOLE BUNNING; YEHIO
LIEWAS BETTHNCG N DANT WAY FOR 2 HRE AND BUDDENLY CALKHT ON
FIME N GO WA TN THE YRHIGLE AND NO ONE WAB DRIVING THE ¥
LR - FAEWAR BWEEME A0 DONT NEELMEEN THE EXAOT DAT
E - FARE DEFT WAS NOTIRELIAND SAKD THE CAUSE OF THE MRE'W
ASTHE WIRING HARNESE -FEMORT MUMESER WILL B AVRLARLE DN M
AY 10 .90 -NBURANCE COMPANY BAID NOT COVERETD - YEHIOLE WA
& M CUNT CAVEWAY -CITY WAS TAVERMNR . A. -VEHIOLE &
NOTREPAIRAHLE PER OUSTOUER, DEALEN SAYE: NOME DA A
DVIBE0: - THIR 16 NOT A SITUATION THAT PG B3 ARLE T Alis
TYOUWITH, PLEARE CONTACT YOUA MSLRANCE CARFIER FOR DIREC
TIONS. -UNLEBS THIFE W A RECALL FORD & NOT REBFONGIBLE PO

. ){ } R THE FIRE INFERENCE DABE ID: 70
. Ordghs CAD  GENERAL OAD FHONE  GHOIEG0  SARORAM
Astisrn DRODIM WO ACTION REGRARED: INFORMATION ONLY ONHEMEDINT THIE

CLSTOMER AAYE: FLED A REPORT ABOUT VEHICLE BLIRNING: VNG

LE WAD EITTING [N DIRIVE WAY FOR 3 MRS AND SUDDIENLY CALMIHT ON

U MO OIS WA [N THE VESHIOUE AMND NCHONIT'WAS DRIVING THE Y

EHCLE - RREWAS I WEKA 460 DONT FEMEMEFH THE EXADT DAT

K - Al DRPT 'WAR NOTIFED- AND BAR) THE CALISE OF THE MRE W

ABTHE WIRING HARNESS -AEPOAT HUMBER WL BEAVAN AR N ON B

AY 10 50 NSO OCRIFANY SAD NOT COVERED - VEHRCLE WA

B [N CUMT DANVE'WAY -CITY WAS TAYERNIER , AL - VEROLE B

NOT REFARANLE P CUSTOMER, DEALER BAYE: MOMNE CACA

TVIREL:: - THIS M NOT A SITUATION THAT FMIC B ABLE TO ASSE

TYOUWITH. PLEABE CONTACT YOUR MNSUMANE GAMMes Fon Dieg .

TIOME. -UNLEDSE THERE 18 A REOALL FORD M NOT RESPONEIELE MO .
ATHE FRE INWFERENOE OARE D 79 -

MORSE Dupliorie (Y/N): YOO Duplioxds: (/W

& Tessday, hewary 23, 2003 Pp2d®




o

-————— -

Imquivy: Moot ' h.-llﬂ.ll

Fegloe 04 CALANDD  jewem NFORMATION  Zonm EY Coem  HOMIND
vine somLrowse I Bngies W VeTyp: C  Opermd:  OPI2000
Conbeot_Ieyr D196 T3001 141 ST Clasat  EIERO00
i Boppied

Ofty: TAVERNMR S R R Y
rhoes

Damier Moses JARFETT FURD alph Cod  FRAABES Fanli - 0HIO

Posscn Code: 1141 AWA - OUTRIDE CATEIWA, RECLIEETING ANA
Syrpiemas 0200 ETART/CHARME WIRING - BASI

ACHORt SBE  ADVINE CUST VEHICLE i IETOND WAMRANT ¥ MO ARG YaNOE
CUBTOMER BAYR: -ﬂmmmmmwmﬂmn ) .
FGALLE ON VEH -CUST SATE YIH CAUGHT OF MNE A YEAR ARD -OU
Y EAYE K WA TOLD iy POLICE DIFT THAT THE AR WAl DUETO
FALLTY WIRING. -OLNIT WANTE TO KNOW WHAT BHE BHCULD DO W OR
DHEN TO SUR FORD PER CLUETORER, DEALER BAYE: HONE CAC ADVI
X, - WAPRANTY HAS IXPIFED - FOPD WILL NOT FROVIDE FINANG
AL ABRISTANDE -NO RECALL OM YEH -ADVIMED CUST TO-GET M C
ONTACT WITH HEF| LAWYER. -0AC UNABLE TO PRCVIDE LEGAL ADVISE
INFEAOR DABE De 403

MOREI| Cuplom {YNg Y WO Dot (/M)

£ Towdy, eway 2. 2R . PpBd®




(T

BN
‘g__.-

Irvquiny: MOY1-00% Bowos NORS R

Megions ¢ BOA vuw HPORMATION  Zenm O Ompm 3000050
Vit W  rpiow W VehTw C Opansd 1000008
Donteol_Kiys DSG-LIGTNN 141 300008 Clowsts  10SDTVR

et Harvse: [ e B vt siorns Shaluse OLOMED

un- oRp OOy some PA v NP
MOnie .

Mot Yewr 7985 Wodék GIRAND MARGLUN LS 40N Misage:  FWO00 Buli Pulm  TON0DS
Dasier Mot GUY M PISH COMPANY,  Tation Oodec Fadadt Panak Q28

n-mnu-ﬂﬂ AWNA - SUTHDE SRTIRA, RECUPETING ANS,
Bymplome: 40320 NTARTCHARDE WIFRNG - BARIC
Origiae  DADIS LN CONDERN SALE BAEE PHONE 1 ikl P

Aofiope B0 mmmnmmmm
OUSTOMER BAYE: CLALM THAT BHE M CALLING AEQARDING A

LLON HER YIMROLE. GHE |8 HAVING AN ELACTIMOAL PROBLIEE, I'I-'"a‘l'

T AESENGNG AND BURNT OUT THIE CNIOFF IWTTCH.  PEILCUSTOMNR,

DEALERSAYE: NOME GAD ADVIBED: - WAFRANTY HAl EXPIRED
- FORD WELL HOT PACVIDE FINANOIAL ARSISTANDE I FERFNOE DARE
D 1

Ovighe OAD  GENERAL QAC PHONE 10EON NG 108 P
Antios DREO01 MO ACTION RECUNRED; INPORMATION OMLY ﬁ
CUBTOMER GAYE: CLAIMG THAT BHE 19 CALLING REGARTING A FROA

LL ON HER YEHIGLE. BHE 1S HAYING AN ELECTIHGAL FRCBUEM, [T'W

AR BROKING AND BUANT OUT THE ONCEF BWITOH.  PER CLETOMER,

DEALEN SAYE: NONE CAC ADVISED:. - WARRANYY HAR IONARD
mmmmmmmmm

D 1
MO Duploms (YN ' - 00 Dy Y
r  Temdey, Iy, 3002 : . Tamadw

L P P S S PR SR S

aripmamr e




- i Incuiry ROD.002 Noaros: MORS I
e Magior: 41 CHICAGD imeumt NFOPMATION  Zaam DI Caes:  14GESTROSY
vou ucHrwedl  Engiow W VehTypm C Opmmedt  T/ZRNG0
Oomrieok_Kuys T400ETR0001 141 0154002 Clowst 729900
Pt el Mrepn  OLORETH
Citw PEDRMA s L o NN

Miodelr  GIFANEG MARCLUNS LB 40N iaapa: 20000 Bukl Deim  OPN1INE

Demler Mewsm VELDE LINOOLN MEROU DOujan Oucer LSO P and A 1Emas
Moueen Com 3141 AWA - OUTHDE CATINA, AEOUESTEN ANA

PaRpioms: AHEE  BERYICE DRAKE FEDAL A BELF ACT.

Oviain GACRS LB COMNGERN GABE BARE TIEZNEE 12604 PM

Aolion: EDS mmmumwmmm
CLATOMEN EAYS: CLAT WOLNLD LIGE TOr KNCW I THEMN ARE ANY P

CALL ON HIE VI THE A SYSTEM. THE FRONT IRAKEN OM MIB LD

G UP, THE GUAT WiNE ON H 'WAY TO HAYE THE VEN REPARED. AT

THE GARASE THE VEH WAS BROKING AND BURNING, UNDER THE HOOD. N

© Ot WAL OONTACT, THE VI YWAS TAKEN TU A FORD DLA POH AEPA

AE. FART HAYE BEEN ORDERED TO HAYE THE YEH REFAIRED. PER O
CETOMER, [HEALER 8AYS: NONE GAD ACAMIBED: - WARRANTY HAS E

PR - FORDWALL HOT FROYDE FIHANGIAL AMSSTANOE MITEREN

QE QASE I 4500

Origim OAD  GENERAL CAC PHONE 7RENO0D 18004 PN
Aclend CDOODT NG ACTIGN REQUIRED: INFORMATION ONL®

OUSTOMER BAYS: wmmnmrmmmm

CALL ON HiS VIEH THIEABS WYSITEM. THIE FRONT BRAKES ON HW LO

O UP, THIE CUST WAS ON HiS WAY TO HAVE THE VEN FEPAIRED. AT

THE GARAGE THE YEH WAR SMOKING AND BLIRNING UNDER THEl HOOD. W

O ONITWAR CONTACT. THE YIEH WAS TAREN 70 A FOHD DLA FOR REPA

IRE. PART MAYE BEEM ORDERED TO HAVE THE VEH AEPARED. PERO

- *_H_'_HJ': .

USTOMER, DEALER BAYE: NOME OAD ADVIARE: - WARRANTY HAJ E

XFAED - FORD WILL NOT FROVIDE FMNANCEAL ABSIEYSIQCH INFERE

OF OABE 1D 4800 . :

MCIRSIN Dupicaci YN VO Dugitcetlln (Y B2

" l‘_h;'.h-rﬂ.m .hmdﬂ
y




i

Inquiry: AOW-002 Seereal MORS M

Aagions 24 ORALANDO Iitile CONCERN Do Al Casmn  SOASKMATY

vou iwoeonor B Engine W VehTrpe: G Oponect w1410

Ouirisrl,_Karys OSARORRETE| 200 OBGRKEN Clossd:  WIATRD

Lastiorss BN i OEwet i S Mt ci02ED
n-- Oy MANEPANGE Shiw . 2 I

Phonse ' '
Mkl Yow 19000 Model: TOWN GAR SRNATURE Mhesgs: B3 Rid Dele  HAWSR

Dumier Numge MALE LINOOLNAEAOU  tabes Cudw Lisoun Pk

Faleon Godi: 1800 REFGALLIONF - FBMLUMND
IyEpE 200R00  HANSFD CHTRAL SPEED CONTROL

Orighe CADES LS DONCERN DASE RAQE MR,
Aolers B2 ADVI CUSTOER TO GUEMIT ORKENAL REDEIPTE TO DIEALER
FOR PEVIEW
CUSTOMER BAYE: AUG RTTHY 80  ==REPAZR WOPRK WAE DONE ON T
HE VEH BIECABUE A FIRE TOOK PLACE WHILE THE VEH WAR FARISE =
=AS NOT INFORMIED THAT ITWAS DU TOA FAULTY SPERD CONTRO
L OWITGH ~WNAS BILLED AT IIMLAS riVAG JUST MADE AWARE TH
AT THEFIEE WAS A REGALL =i FEOUESTING A PIROMPT COMPENSATIO
NOF THE L BECAUBE OF THE DEFECT  PER GUBTOMER, DEALER
BAYE: NONE OAQADVIGED: SUBMIT OFIIINAL RECEIFTS TO A D
EALFTSHIP POM PEILSSUCIESIENT FIEVIRW, THE SERVICE MANAGET
IN BEET ROSTION 70 DETERMINE ELIGELITY. INFEFENGE GAEE ID
1 A0

Drigin GAG  GEMEFAL GAG
Agiions DR0GO4 REQUEST CRIDSVE MAR TO CONTACT CUSTOMGH
CUBTOMER BAYS: AL ZYTHY 10 ==EPAIR WORKWAS DONE ON T
HE VIH WECASUN A FIRE TOOK PLACE WHILE THE VEH'WAS PARKID =
s NCT INPORMED THAT IT'WAS DUE TOAFAULTY SPEED OONTRO
L EMITCH =itV BILLED AT IS04AD madAR JUST MADE AWARE TH
AT THEREWAR A RECALL, sl RIGUESTING A PIROMPT COMPENSATIO
N OF VYHE BILL BENARS OF THE DEFEOT  FER DUSTORMER, DEALER
BAYE: MONE CAQ ADVIOED: BUBHET DRIGINAL AECEIRTE TO AD
EALFNSHI® POR REROURSEMENT REVIEN. THE SERVICE MANAGER W
N PENT POSITION TC DTERWINE B IGISLITY, ISFERENGE CAEE D

i JED

Orighe:  DEALERDEALER

Asler: DACO 4 PORD OOVERET) MERAIN MADE - RECALL
LS TIRUNEI, WILL SUSWIT HIER ORIGIVAL ISP AR AECESPTE POR AERNG
LRSEMENT FRVESY Y SEFNICE MANAGEMENT.

MAL

MORSN Cuplose (Y/NET

o Teupluy, femmery 29, 202

11088

aMANDGS RO AN
IR EDN BOKNO

VOO Dupliosle (YN):  7h16¢

P 11 0l

oo




hqulmnui-un Seursm MOAE R

Meghrs B OFLANDD laaiax SWORMATION  Zone: A1 - Cosst  SOBMRMY
i 1AMV Megieer W VehTips C  Opensdt  SUNI0R0
Coninat_Key OBSRREOSTEH 108 20RR000F Closecs a&MEOR

Lot T v vt Pintionel =~ Swiwe OLOSED
CRy MY KPRNGE b . v NN

Model Yaer: 1003 Hocek TOWN GAR BIGNATURE Milsage: ABEN Bl Dakk  WVLUTIGR
Dunlr Nama: VEAME LINOOLN-MERCY  Baleh Oocles  LRNODS: Fand Ao 1HER

PMbiiow Cociy 11080 AWA = OUT CRITERLA, RECINMIT AWA AFTER REPAR
Bympler; fDEXG  HANGPD CNTRL AFERD COMTROL

Origh CAGHN L OCNGERN GABE BARE MAL QORI ADKSIPH
Astiar: . 525 ADNIGE GUST YEHIGLE Ml BEYOND WARRANTY: NOAFITANCE  DOMUERSIYYION 200000
CUNMTREA SAYE: ALK ETTHY i sxiRERANE WIORK WAS DDNE OM T
HEVEH BEOARUE A FINE TOOM PLACE WEALE THE VR TRl FANGID =
=WYAT NOT INPORIID THAT IT WAS CUE TO A FAULTY P8R0 CONTRO
L EPHTCH seWAR BILLED AT KICRAR w=RYAN JUNT MADE ANANE TH
ATTHEREWAS A FISCALL. sl FIRIUSSTING A PIRCHIFT COMPENSATIO
N OF THE BILL BECAUSE DF THE DEFECT FER CUSTURIEM, DEALEM
BAYE NONE CAC ADWEET: - FORD WL NOT FROVIDE REIVERR
ZE FOR MIRFRORMATION) a=CON THIE IMVOICE IT STATED THAT T
HERBOALL 'WAS DONE FORTHE SPERD CONTRCL mTHIERE WAR
HD NOITATION THAT THE DUET PAD FORTHE SPIRED CONTR
Ot mTHE ELLWAD POR OTHER REFAIRS SEFARATE PRGM THE
FECALL s~THEPEFORE THE OUST WILL NOT BE AERELRASD.

OYgh CAC  GENERALCAC AL P —
Aatioss DAGOOT HO AOTION REQUNRED; INFORMATION ONLY SO 150 SO0
OUSTOMER BAYS: ALGLATTHY 09 sePIRPARWORK WAN OGN ONT
HEVIH BIOARUE A K TOOK FLADS WHILE THE VEH WAS PARKED =
AR NOT INPOPIEED THAT IT VAl DU TO A FAULTY  BPEED OOMTRO -
L EANTOH sl ERLLID AT NEIAA0 asiVAS JIRT MADE ANARE TH
AT THEFEL WA A FEGNLL ==t NECRRSSTING A PINCNET COMPENEATIO
NOFTHE BILL IEGALANE OF THIE DIFECT PR CURTOMER, DIEALIR
BAYE: NONE GAG ADVISED: - FOFE YALL NCIT PRCYERE PENMBUR
EFMENT ABBMITANCE w=eFURTHER REBEAROH WA DXNE IAPROLO)
ZE FON MISINFORMATION) w=ON THE INVOICE IT BTATER THAT T
HEREOALL WAS DOMNE FOR THE OONTROL ==THERE WAB
MO MDIGATION THAT THE CUST PAX? FORTHE EFEXD CONTR
OL ==THE DAL WAG FCR OTHER REPAIRS IEPARATE FROM THE
AEOALL ==THEREFDRE THE GUBT WILLNOT B ABMEARSED.
HPEFENCE CAME IO 238

WEJRGE! Dugosts (VAN ' VOO Duplmta (VM ¥14/

F  Tomdey, lwvny 29, 00 N

T



.

inguinyn ROSD0S Bowrsw MORE N

Megiiez  £1 ATLANTA mswec NFORMATION  Zoaw Gt Car  1RMERIN
vou MEchTv wegine VERTym O Opeedt  BATON
Comlaot_Karys 1531578 0TTR 20581 108 Closes [y

ast e TeiodJ vt varne: NI Balma OLOGED :
sorndEEN Chy: FARSUN stax GA 2 NN

Wedel Yoar:  HGG Modsh GRANDMARGUIILG4OR  Mbienge 1 Bulic Debm  8S0YT00
Dumjr Mo ANING FORD CON® Saled Ouchix F21400 Pandla  OOME

Pesiiecrs Gk 0778 LB - FIEPER TO INOURANGE COMPANY
Bymplomer 203211 STARTICHARE WIRN - BAINC ROUTING

Orighet CAGTS. LS CONGEFIN CABE BARE s
Astioss 500 ADVIBE OUSTOMIR TO CONTACT THIE INEURANCE COMPANY FOR IR

OUSTOMER SAYE:  =WANTEDTO NOW R THERE 8. A FINGALL GN VEG
M D VIS CALGHT FRE DN GATURDAY N DRIVENAY AND YEOH
VECH WOULDNT START wHAB NOT BEEN TODLASHP wHAS NOT PLE
D GLASE WITH INSURANGE DOMP wSEESONG FROM FORD FPARCIAL A
BIGTANCIE FOR REPAIR =HIE HAD NO WAY OF SRETTING TOWORK. sHAB
MOT LD CLARS WYTH INEUFANCE DDWMP PER OUSTOLEENR, DEALER 8
ATE NONE DAD ADVISET: - THIG I8 NOT A SITUATION THAT 'l
nlmmmmm. PEEARE CONTACT VYOUR INBLIRANCE
_ GARRIER FOR DIRECTIONA. INFEREMOR OASE I 70

Orighe: OAD  GENERAL DAD FHONE A0 deleho Pt
Alers CPDO001 NO-A0TION INFOPIAATION DNLY

CUSTOMER SAYER: =WANTIED TO I THEFE 1 A AEOALL ON YED

H «EAD VICH CALIGHT FIRE ON BATURDAY I DRIVENAY AND VEDH

VEGH WOULIINT START =HAS NOT BREN TODLRMHE  oHiS NOT PLE

D OLAS WHTH INBURANOE OOMP =i FPCM FORD FINANCIAL AR

IETANCE FON FEPAR s HAR NO WAY OF SETTING TOWOMK =HiS

NG FILED CLAIM WITH INGURANGE COMP PER OUSTOMER, DEALEN -8

AV NOME CACADVISED: = THIMS W NOT A SITUATION THAT Pt

- HEABLE 7O ASDIST YOU'WITH. PLEAEE GONTAGT YOUR INSURANHCE

MO Dupliowds (YN): VOO Dapliaate (Y

r  Temiey, hemery 2, 2000 . Rpkid®




IngquivyT mao-ou Scamroa: NORS W

Magiom B OALADO  lestw LEGAL " ot AR D 20DBE3T0

vt svecirensdl  Brevm W © YeRTypm © Opeosh 190N

cerant_ Ky Chand 12090600

Lok el ol et s B Swuw CLoWD
u-u- Oy PEMOROGE ANED S L 2 I

Phens 3

Mnalel Your: 1008 Modek GRAND MAROUN LB JDR MEsagec 20000 Buf Dl MATN2
Dawler Nams WORLD Bale Ocelen  FRATT Pundis  OMRT

Pt Oicint 0779 LIBGAL - FFEAPEREONALPROPERTY DAMASE CLAM
Symplosie TOH145  FREGHMONE VISIELH PLAME UNDERHODD

Orighn:  DACEDS L QONOERH CABE BAME PHOME IDOHOED RO AM

Acfose 884  ADVIGE CLETONER INFORMATION PORwARCED To oonencr
APEANE DT

REDALL 2 0818

QUETOMER SAYE: CUST HAD EARLIER REGEVED A REGALL OM THE &

PEED CONTROL CABLE. OLNIT HAD BOT THE RIGCALL. PERPFPORMED ON 08

2559 HONEVER YBSTRROAY N THE AFTERNOOM AT 02 15 THE VIl

OLE CALIGHT FIRE URTO THE GROUND. THE FIRK DEFT AND POLICE'W

PR NOTIFIED AND THE REPORT HAS BEEN FILED WITH PEMBROKE P

ST FIAE DMFT AND THE REPORT & 1 601200018 THE PRDNGS ANE

NOT YET CONLUGED BUY THE FIFEl STARTID UNDENNEATH THE HOOR,

NO PROPERTY DAMAGHE EXCEPT FOA THEl DEIVIEWAY THE VERICLE |

B TOTALLED AND CURPENTLY SITTRNG ON THE DRIVE WAY, THE INGU

RANGE COMPANY HAS BEEN NOTIMED BUT STILL RAVENT INAPEOTED

THECLAMI PER GUSTOMER, DEALEF BAYS: NONE GAC ADVIED:

- THIA INFORMATION HAB BEFN FORWARDED TO THE ODMSUMER AFFA

I DERARTMENT FOR REVIEW - A REPREASNTATIVE FROM CONSUMER

AFPAIRS WILL POLLOW U ON YOUR GLAR - NC TN PRANET AYAILA

BLE = IF YOU HAVE NOT ALREADY CONTACTE0 YOUR INSURANCE CARR

N 70 REFOAT THE CONOERN, PLEASE D0 80 INFERENDE GVBE Ik
"

Ovighu CALGL COMSUMER AFFAIFT - UTISATION PREVENTION PHOWE RSN TRisd P
Agtione LPMH  BAKE OUTBOUND GALL TO DUETOMER
CONTACT PRRPCN LEFT MRMAGL

“LFA MAGE OBC-, LEFT IRBE. DIV AN MACHINE.

¢ Temixy, yuisy 29, 220 ' ' Pag M of 99



=

)

. .'j-r- |

Oiighm CALGL CONSUMER AFFAIRS - IMGATIONFREVENTION  FHOME 1M 1ksl &
|

Acflors P98  INFORMIATICNAL CALLYFAX WITH CUETOMER
TLPA BFOKE TOI AND . THEY INCHCATED THAT TH

E INOIDENT DATE WAS 13-8-0, THERE WERE NO INARER. THE V
EHICLE BURNED W THEE DRIVEWAY, THEMFORS THEPE 15 S0ME DRVE
WAY DAMAGE. 1T 1 UNKNCWHN HOW MUCH DALAYGE DDOURRED, THEFE
15 A POLICE REPCIRT, #501 26000 18 AND A MRS REPORT, 9300, T

MHENR NOURANCE G, AT BRI NOTIFAED AND 1IN THE PROCESS O

F SETTLING THE GLAM. THE CLETOMEN 1S SSKING A VEHIOLE NR
PEOTION AND ARESETANCE FIROM FLIO.

Orgim CALGL QONSUMER AFFAING: UTIGATIONFREVENTION PHORNE 1204%0  S&epudil
Astieni LPANS  REFER TS [NBURANDE OARRIER - SURANCE OONPANY ALFIEAD'Y DANESsNROFT] T0I1INT
“Lea aovesdi oo I viav BASET: DN THE INFORMA

TION PACVIDED, THINE INGLHUANCE OO0, I INVOLVED. 17 THIINS.

GO FAMDE B0 LIABLE POR THE FIRE THEY HAVE THE OPTION TO BU

BAOEATE. NG PURTHER ASUIATANCH OPFIRRD-

# Tenidxy sy 19, 202

P35 ol M

pmeddd e =




"

[

CLNTOMER ALLEGER THAT HIE VEHICLE 16 DEFECTIVE.

“OUSTOMER FIEGUERT THAT A FORD REPREBENATIVE CONTACT HM TO
CNBCLAS THS MATTIR*

O CALGL CONBUMER AFFAIR - LITIGATION FREVENTION M,
Aclen LP30  MAKE OUTEOURD CALL TD DUSTOMER

LPALEFT WERBAREW/CLAIT ADVIARNG N AOPT OF DEMAND LTR AEGAR
DING FIRE, WILL INVESTIGATE AND FOLLEMNP. LFﬁLEFII:Brrr
VINE NSO AND NDW (313 0254,

“*m.mmm LITIATION PREVENTION  MAL
Anary. LFG10 DENY

AISTANGE - IEVONG WARAANTY
LPA ACVIBER) QUST VIEH OUT OF WARRMNTY, NO RECALLE ABSOCIATED
.."”m'*mmmﬂmmmmm

WORE I Dupliomis [N

¥ Toenly, hemwry 29, 2002

g ol 39



. neuiry: ROS1-0RE Soarow: MORS M
-~y Faglers 10 BOA Issus: NFORMATION  Zoawr OF Cos  10B20TVY
vk orAchra Ol Evgom W VehTypst 0 Opsnack  BRVII0D

ComINCL G TSR 10U 20780008 Chibick  SEO000
s ™ o | e S0
Cip PHOBDVLE sawra = N

© Mdel Your: 1900 Motek LTD GROWN VIO LX 4DR Misegs 37000 Buld Dele  TAWI0N
Doaler Mamas: HEFITAGE FORD ING Smlas Carley BN P R briniss

Mosnan Oose 1108  AWA.- DUT CRITERA, REOUMET AWA AFTER AEPARY
Symplama: WD  IAVICE BRAKE INOMNIEPFRCTIVE

ivighs: CADISE US CONOERM QABE RAME . IFHOME HMEN 18T PN
Aslon: b  ADVIBE CUNT ALL REPAIRE ELIBLE POR OOWERAGE MUST BE
PFENFORLED B
CLUNTOMEN BAYl: - CONCERNED WITH A FORBIBL TY OF RECALL O
HVEH FOR BRANESE -APPAENTLY HAD FIRE UNDIER VBH THAT AFPECT
DTS BRANE SYETEM  WANTS TO KNOW I FIECALL COLLD HAVE DD
NTRISUTED TO THE PROBLEM  PEN CUSTOMEEN, DEA FR BAYE: -MNON
K OAQADVISNTH -ALL WARRANTY FPAIFE LILET I PERFORLETD B
¥ AN AUTHOREZED FORIVL-A DEALERSHIP - FDRDWILL NOT FROWDE
FEREFUREELIENT ACRISTANOE INFERENOE O ID: 2008

nu-nu GENERAL OAD PFHOME WRVNIG TR EN

Astion: CODODT NO ACTION RECLIFIT. INPORRATION ONLY | :'
OUITOMER SAYE: -1 CONCERNED WITH A POSSEILTY OF REOMLL O - . S

N YEH FORBAACSE -APFAENTLY HAD FIRNE LNDER VAH THAT AFFECT
D THE BRAKE SYETEM  -WANTE TOHKNOW I FEOALL COULD HAVE CO

o .) NTRELUTED TO THE FROBLE  PER OUNTOMER, DEALER SAYE -HOM
. LA E 'OAQAINVIBED: - ML WARRANTY REPAIRS MUST BE PERFOPLIET] B

LR

¥ AN AUTHORKIID FOFDIL-M DEALERBHIF - RORD WiLL NOT MChon
PENVBUNEVENT ABENTANCE INFERENOE CARE B 4008

MOREN Dvpiioate (VAN VG Oupflanies DX :

¢ Tmaley, amey 19, 208 ' N _.l':‘-!'.l'd'!l




Inquilry: ROFI-008 Seurom HORE 1

Mgl 10 GOR W FORMATION  Zonm K2 Cose:  ACTOUT260

vou 2rrorr vt wnyam W WhTEN G Cpmmt  BIWIRR

Cormnct_Key FACTORTN 141 A0m0003 Closst:  BAGIGGS

Last e N el At ens I Dot OLOBETH

s Oy MALTA o CH o N

Phons: NEREVEN

Wedel Your, 102 ook LYT DRCWN VIC L 40N MWieags  HG000 Bufid Debm N1
Dusler Nunan BRCADWAY FORD aine Cade: F47OR Pandle ARG

Momion Codde; 1341 AWA - OUTEIDE CAITRAIA, RECUESTING AWA
Sywpiowy: ZOM00  HANSRD ONTRL SPESD DONTROL

Origii  CAGEM U CONCERN CABE RASR FHOME © AMENIS80 110041 AM
Aolicew 524 ADWEE CUNT VEHIOLE I BIEYOND WARRAMTY; ND ABSMITANCE
CLATOMER BAYE: - CLAIT SATE THAT ON THE NEMWS SHE AW THAT T

HERE WAR A RECALL FOR VIB-IOLE FIRE - ALLBRES THAT HER VIEHO!

L CALNEHY ON MM APPRCIX ONE MIONTH MO - THE FIRE DemaTa
ENT WAL NOT NOTIFED - THEWE WIEIRE HO UM - THERE WaAR

NC DAMAGE TU ANY CITHER PROFERTY AJNIE FROM THE VEHICLE -TH
E INAURANOR DOMPANY WAR NOT DONTAOTED BEQALAE THE OINIT DID M
OF FERL THAT IT WAS AN ISURANOE [EUE - THE VEHICLE M 411

LL OPERGRLE - CUST 13 CALLING TO BEX HF FORDWILL RIEPAR TH
ECRUMEEGINTRACL PER OUNTUMER, DEALER SAYR:  CAL ADVM

o - WAFRANTY Hall EXMRED - PORD WAL NOT FROVIDE FRANG

AL ABMATANCE INPERENCE CABIID: 17

Onighc OMC  GENERAL GAD PHONE  EYBMSED 11:01:H AN
Al DR RD ACTICHN AERIRAED; NPORBMATION DMLY

CLRTOMGR SAVE: - CUIET BAYH THAT OM THE MIWS BHIE AW THAT T
HERE WAE A PEGALL FOR VIENIGLE FAE - ALLEGES THAT HER vEHC!

LE CNUGHT ON FFEAPPRDX. OME MONTH PFREOR - THE BRE DEFAHRTM
ENTWAS NOT KHOTIMED - THRRE WERE N LNAURIER - THERE WAS

NG DAMAGE TO ANY OTHER PROPEITTY AGDE PACM THE VEHIOLE - TH
# INBURANGE COMPANY WAS NOT QONTACTED BECALSE THE DUST DIC N
OT PIEBL THAT ITWAS AN INBURANCE IS3UE - THE VEHICLE i8 M

LL CPERABLE - CLAET N CALLING TO SEH I FORD WILL REFAA TH
EORUME CONTACL,  PEP OUSTOLEER, DEALER SAVS:  CAD ADMVIY

B0: - WARRANTY HAR EXPRED - FORDWILL NOT PROVIDE PINANS

AL AEMTANCE NEETENCE CANE ID: 1709

MORSM Duglicote (Y/NEY YOO Dupicats (0N

¢ Tomdy, heuy 20,2002 P N T



Incpairy= ROOT-080 Bourss MORB N

Fagln: 10 EDA mwn NFORMATION  Zorme K2 Cumez 407001900

vipe srAnrraN DO  Engies: W VehTynm O Opseat . GHRTEN

Contact, Key: 0407081 300778 TO434702 Clossk 01191000
Lt e ret e Stten CLOMD

Acdirang: 2130W HOBOM AD NN iy MALTA ke 04 2 I

Phone: 240-865Tat

Model Yean 1968 Modek  LTO GROWN WIG LX 4DR MRaiguc 140000 Dol Delw  NE2r1961
Desler Mama  BROADWAY PORD [ Pandi RO

Fassen Ooder 0778 LEGA - REFER TO INBLIRANGE OOMPANY
Sypm: A FIREBMONE BOCROHETYRLIRNT LNDER VEHICLE

Origu CACEE (M) CONCERN CASE BAUE PHONE ENOr0e0 111 AM
Actire ot ADVIRE OUSITOMERN TO OONTADT THEN MSURANCE COMPANY POR

CUETOMEHR BAYS: - QUIBT GAYS THAT ON THE NEWS 3HE 200 THAT T
HIETRE WAN A RESALL FOA VEBHIOLE PG - ALLSAES THAT HER VEHDI
LIE CAUGHT ON FIRE APPRON OME MONTH PRIGR - THE AFE DEPARTIA
ENT WAS NOT MOTIFED - THERE WEFE NOINJRIES - THERE WAS
NO DAMULOE TO ANY OTHER PROPERTY AR FRCH THE VEHICLE - TH
E INDURANCE COMPANY WA NOT CONTACTED BECAUSE THE CUNT DD N
OT FEEL THAT ITWAB AN INELFANDE EALE - THE VEMIOLE B BT

LL OFERABLE - OUET M CALLING TO OEE FF FORD WLL MEMUR TH

T CALEE CONTROL PR CUSTOREEA, DEALER GAYIR:  CAL ADWESD

i «THE M NOT A BITUATION THAT FMG M ABLE TO ASERT YOU i
WITH. PLEABE DONTACT YOUR INBLIRANOE UARRIER FOR DIRECTIOND.

Orighm GAC  GENEMAL GAG PHOME SRH00 110041 AM

Actiary DREEH NO ADTION RECERRETY: IMFORMATION DNLY DTS 1IROTTS TR

OUSTOMER BAYB: - DUBT BAYE THAT ON THE NEWH BHE BAY THATT

HERE WAS A FEQALL FOA VEHIGLE FIRD - ALLEGER THAT HER VEHCH

LI OALMEHT OM FIFEE ABERGK OHE MOHTH PRIOF - THE FIRE DEsARTM

IBNT WA NOT NOTIFED - THEPE WERE NO INJURIED « THERE WAL :
NO DALLAGE T ANY OTHER PROPERTYT ABDE FRGM THE VEOLE - TH !
B NEURANGE COMPANY WANNOT GONTADTED BECALSE THE GLET DIDN

T FEEL THAT IT WAB AN SXSURANOE IS8R - THE VEHIOLE I AT)

LLOPEPARLE - CUMT [ CALLING 'TO S W FORD WILL PRPAIF TH

£ GRAARE CONTROL FIEF GUAITOMER, DEALEA BAYE:  GAG ALVID

: = THIG i NOT A EITUATION THAT RO 1§ ABLE TD ASRET YOU

WITH. PLEABE CONTAGCT YOUR INBURANGE CARRMER FOR DIREGTIONA

INFERENGE OABE 1D 70 ;

MORSE Dugioste [YAN: VO Dupaate [Ny

p—

F  Tomdey, espey 24, 2T . T T ]



