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Rewink: 30 Dariuctiple: Towlisg Allcesnce:
Funchone Type: N '
. Opllons: _
_ ~———ESP Canceliaiion Detalis————
Cancal Dale: Process el
Releral Forcant: Duniber Restohonel Dy
Dviskar Cipcliimt:
ﬂh
—r——gcal ot
—— YR Stabus Deslar
Nember Type Desxryipling Siatus Delg Code
98112 L PASS AR BAG ' - FORCED COMPLETION 1606-01:22 AUTOC
SAEDG 4} ANTFTHEFT COMPLETE N/A
(=]
8
_ MJMWMMWWMPMIMMWIWRYﬁMﬂ 7103



U

Vehicle Information Report .. -

Ny L]
- 3 -
CENERALVEHICLE . (Rilated Clares) S : '
INFORMATION: A ; |
VEN: mmu:w-mmm Wl Ling: oIVl - mrn{l-*nmuqmm| Eng Sevlal Na: W ' '
| Mald Veary 39 Marhal Datuk O - - NERCYRY DIVESKON INRIVATIVH Buy Shell: = S
YaATpe C . T Cnlie  OB-2 WHL LM REAR [MUVE [ CYVN - R-M 4 SCHIC FFT NA CTVA G A
low Beakerr  16% Eay Cabiyl:  OFC -4 DOOR SEDAN-5 LITE Trammmimlan: TN - 4 3P0 ALTO TRANS NAAD ADDE
BIIII..IHNF{IIIHATHH
Begion: NA-FMONSUS Mamt:  BA- wmunm:un.n
mmmmmm; ' : ' - .
Regloms NA - SN Solig Pebeer 123052 : .
Cimmirys 1A - FUSENNY Selling Bl Kiftrar: L
. By Sl rev: o P
A - DOCT-) BedCwpdLawec |
Bl D IOV -199) Fivl el e R

Warrnay Brarf Duler 12-NOW -HRG. Wuilod ¥alirler *
Orlg Warramiy Daije= 13-NON- Iﬂ"-m‘ﬂh ¥ MEI'-'IMH

YOUEOLC: : _ _
e S Lt I, FLE 7 --B -
-EEETIAMY ) & T lixEieo 4L E RIT NN 315 A AR .HI:I'II i br mE :E B
. IS 9D F TERL WP - . a
' INEI‘AI.LHI[IFI‘ION lNFBIIHJlTIUN _

ai-r-mu-,' - AT mm T GYWCole

At Ay Entiag: * _ : © GYWOEECse |

il k- * . INFAL . ' btransmtalie:  *-[N/A

Asle Rutlei - HGALY - 1 FINAL DRIVE RATIO brrmryDviver Hidek: * - | W/A|

Aske Typex FGIAR - NONALIMIVED 510 REAR AXLE MirvwriPampy ek * . |W/A|
© Wattery Amp aing: :l'z i Fainr: PAEYCA - PUMIKT- €&

Brake (olle: Ay © PewwAuieas: Y- JUA]

Rrake CodefRervicas:  *-INAY . Radi AY- ELETR FREMIT AMAM STROXKIE

httpcfoih, awsupp.for comicgi-binfluidl-vehinfol.cgl R | o WA



Cliormses: Canller ATZMOA Howwenl Symirmn: LT L.

CalariAeromr Al _ Suops Tasndoms Jxic - B ~ Lo
Coler(Triw - W00DD- Wire Brandk: - AJ - MICHELIN et
ellbrary Ty R o . E = BXISF - FXINTORIS WIW

Dt ez . " ; Toimillen Coubrat 4B - ARTI-ST TRACT BRAKES WKTIVD . .
Firomt Lepta ‘1A U . WhalBase , : : ' : T

. N Owin L « Hanletae Cole cm-cm
NP Covarngar Thsut: 134 Tovtubup Decal Sofflas KA.
ErTumTemn 1M Eagler Fumlly: © APMHEVIGARA
NI gt Bgtes | 2.NOV-19%3

STl U-SCa-2E -

M.mwﬁmim:mmugi- . . i



weatt m-nu

2 gk g s e .
_A._liT ]_"‘I"l-:' A

Ch.mw | I. | ' .. '. . Plgg”

| —— - - — . 0 . .
. vin VI e ks e o }?.f“ﬁi’ YARR SHLING 1L e we cosc.s E BaR SIEF o0 o D00
AWMU OVE (M CFT- OBR OB BA ODK OVK ek IZMOV g ma 1 svsoeom v T v e R2ew
faws g umpy Trced e 1 e
CafbCE 1160 Mo [NOSTHRONDAUMOAM- by migpum  meH. Poyoe HIA Rl - N4 mmm- [rpp—
. — e p— — - [ — T r— C——————— .

IMMTRRVEMS CVE OM O CMR OB BA CDK CWN —_— 1INV pawe usa 13 MK I3+ TRREE < AT G0 LIS
[ Gt by~ G ToCabe 2 Eeeme
e i Sal L Hisg-s !l-ig: ;txmsmm W TSN 0A  Cuplk ISA RS NA mn'_'“"'"‘” T

MIWWYSHSACVE O OFC OBR OB BA ONK EVN g SV e wmA 40 M6 OIS ¢ M ¢+ NP R N2
oo howw Tocee M ewme - |
o Ba O liser Namn - RoRiLORTALOOLN- M st BRH. CuyGh . USA g0k . NA r!'-'_';'“"""""""' Frr i

AMTwmvAMS, VM Cu R ome OB BA ook o (00 WV sz use 2 soo omdos 2+ s 2 s |
“ —_— __- - h‘ - — L — - '_-_" - - - - —____ .._____
e Co-Sul Cot 6oz Memie ﬁm'mmm" BTSN RR DeyOh USA BegC MA Pratz: | 1-IAN- D |

L lmsmm

MMM (VB OM O, GBR OB BA CAK o PO NG 0T o 3 s ¢ mizs + Nz om e

o) 13 - - . h ;

L wnaedfuind amosimas Fraeed rovadiras Tondihnfdlrchmliet W rop Tervr—aeedh e Bemndelvr= 18 vin =11 NI MRITWOR Y514 54 TLX3



111

i l-ﬁ-'-'ll l.l

To-Hmly

Fis 32022511 H=H.

iy Ch

IBA X THR 1NN

FIXY 'm0 A B M el

1 NLNTAWER YAS M5 OIVE L) 'DH:‘ R 'l"II mA  ODE OYN

I%0CTE- 12-NOY-
1943 i

A5z

54 M &M Ol 104

FIYY SRR A e o o3 B

NA l-p-n.-mnrn Diec '
_simnw |

AN LA YRS DVE oM OFT OBR o BA XK CrYN

O3 Trs Cullc

Py — mmuunnmmv

B LebarWs 3

PR TSR0 Bi=H.

II..III MWL VEALISL (VR Ly ) LT (THR I'm PA OTK CAN

'ﬂ!if.lh

LISA R BT TNINSkI

" SMiua - ™ 0 sy |

="

hitps:/fweb awssupp.ford.comicei-binfjlu/dir-clmlist20.cei Ysrvr=eccdh2x &modelyr=1994& vin_cd=1LNLME2WIR Y653454 T3




ot

U SO S T W TE L Y T S PP

. - ' ———— e : K . :
: : : ONCWO0D LINCOLN, MRERS i : Rrpr B (10- AFR-
B C-3eh O I e | u Y iAW MR : o . _ _ Dhas
- r . . b1

SN MIZWGYESUSIEVE M CAC . (MR AT WA (A (AN BT 1R e A W TEEE OOOGIY * MME *  WID NI MM

y3 Clalm K .'m 21 Trs Cote: B faberlle 4

CHObCh - 1M P mm'““”““"m WM REH. PO lmhhl‘d: . Na NerBewOlAPE-  Dec

M OF OBt on ma omx o [SOCT DNV i LBA M GE0L 0NN * NN ¢ w0 12 7
P ——— T e -
“"‘ﬂ' 196080 Mems: Lo ] N, m:mw !-Fl. (!'!I‘l- . . . l!znmun n.;mm

W e e m,uaum- "‘_ L o
. : ' LORGWOGD LINCOLN-MEROTRY _ Repr Dube:N%APR.  Thac |

ttps:ffvech.awasupp.ford conicei-bin/jiu/dtr-clmbist20.ogirv=ccodb2x&modetyr=1994d&vin,_cd=H.NLMB2WORY653454 #1703




M0 = A9 B TR

nmmﬂ‘mm 1sA nmhm*

1154 Reg Cakr

s, e Dl APR  Dec “=3

n:cun

HMM“\'&W YR

naE T R T WA

' htpecttoreb. awssupp.ford comicgi-bindilu/dir-climlist20 caitervrecedh 2@ modelyr=1994&vin_cd=11NLMEIWORY653454




¥aliI

25062 vSA

= =y
ook oryn MK KENOV

T

- N

N umm_

M aRDAMR Oy s

USA Roy a-

LE?A [

mmmm 5K&1

4 1T ESYY SO 4

LI i gy

na RO DeeI24TR-
- T.




GReTT

nmm o o OER cm A O YN

\ﬂlf“ - mnmmmmmJﬂuuuﬂrmﬂmﬁmmrmmmtﬂrmx H}H-IINI;II'HIISIIM HJ-'I'I-HAT MRS TIM: T

U S O U SR S RS et SEIIT

n,ﬂ,mumvmwmﬁ (M (#C CHBR BA (DK YN :gﬁ :5'!'!““"‘ A M0 TNDI DINIGA ERVY SEOXNM B AN 42 4M |
1

THGHI Toes Gl BB LaharBex & —
e N |m:muu-ummnv

PR ATAWBND BeM,  Cople
(Ea_000. O3 T HEAS WANDIW NEISE WHEN GOING U AND DXWN

. _' nmmnuunmmnmnmmmmummmm

|m = © 1M062 A 43 7TA0l 143M RAXT A% a51 D03 OF a0

nucn: US4 Ren s

:
e Cnament mumumummwmnm . REPLACE BATTERY. - - 8

RLMEWRYGSHMOVE O 2 OFC OBt OE  BA mm}m‘“' BPOV- nmsz URA 43 60M 01 VY SCHM D LIS B 1a% ,

Mo Thude=21 MAY- Dt
M KN SufL mm USA Rep il o Binsonsa

L NG WD TINCTLN- MERCLURY

18- 1M '
1991 qam 2

B LB A

LAMTNAOOE [ U N-MERCUR Y

e A7TOIE  EaHL mﬁh WA RO

LA 43 XiM iDGR|S ¢ IHMG " i L]

wa  ReprDmnli-MAY-  Doc i
1] EHOs ¢

hitps:/Aweb.awssopp.ford.comicgi-binfilu/dir-clmlist20.cgiFsrve=ecedh 2z &modelyr=1994& vin_cd= | LNLMB2WOR Y653454 THINA




HMMATOMRYSSHSAGVE  OM  CFC (R OB AR DK OVN TacT- ROV

jroval bl o HRAC M- TBOL W04 RS 1Y K P36 4 56M2
WE ek Ky J0A000 T Cnde: T T "'_"___ .
. e e ‘_
C-Sah Cf: 01+ Mams  pOUWUOOLBEGANMERORY W grotmee P oy A gl Na o DietHEDEL- Do

WNLARYWIRYGSISY VR O OFc OuR B BA COK VN ﬁﬁm}w"' 1285062 TSA 35 G4 017 FSVY S0MWS A LIS 02

=l |

" Ll
WS Caim Ryt | M7 __'____'__ " bW e
N 0 I r e e e ————————— —= o e . i
o Ol Ty R— LONGWOOD LN R-WERCHRY l-rmr Dar
. Mame: - - M m-mm S:-A. Uyl LS A g O L Eiumm

hitps:/fwich.awssupp. ford.comvcgi-binikudir-cmlist20.cgi fsrvreecedb2xsnmodelyr= 1 994& vin_cd=1LNLMEZWORY653454

A3




HOMADO SOUNBG . € e . 1055

Burvee Hous . HON TO FF¥ €M YO 59U

- eann

W1N3




' SSemtrie U5 Ml
July 1, 2003

. mbny.FL.
,y ' ’ :
- XEr 1994 Lincoln Town Car
o VIN: ILNLMEZWORY 6534354
© oo/

Thmkwammmngunmrdmgmvﬂﬂala Wapmmrythuﬁmmﬂmtmcurred.
" Your insurance carrier normally handles a situation such. és the one you described. ‘We
siggeit thar you follow the dirctions of your insurance camier. IfmeymunnthatFurd :

o mwyummmmmmmummmm:m
. WHpmcutemuuppommnytn_mwwmcmmm :
Sincevely,

'Emdu Ioﬂai-McEn& ' . -

' POBox €243, MDINE-B, Dowhoen, MIctipan 48136 USA . poga one o jouns



89att

Al Action Detaie for lesae ] _
| - ‘ Print
W Yoar: 1994 Model: TOWN CAR Came: 1425051613
Ownar Stabwe: Subsoquent WED:
Aaston Dasc: LEGAL - ACCIDENT | FIRE ‘Easendary Phone:
famn Typx 07 LEGAL e Stalus: DLOSED :
Actio: ADVISE CUST INFORMATION WiLL BE BENT TO CONSUMER AFFAIRS
Tawdewr: 10555 DELAND LINCOLN MERCURY . Ovigin Desc: 135 CONCERN CASE BASE
Odomelar: B5000 Mk Camn Ty FPHONE _
Action Dele: O62N2003 Action Time: 11472539 Azlion Dabx Yes
Caller information ¥ DiSweat From Yelicls Oumer: :
Fleat Mame iichile initie Last Mune Day Phorne Ralstionabip
DEBBIE DALTON SPOUSE

Crmssanle CUSTOMER SAYS: DAVI , . VIN LNLMBEZWIRYOGM54 -1 HAVE A 54 LINOOLM. -THE YEH CALIGHT QN FIFIE MONDAY MORNNG AT
3 AM ON THE 25TH. - THE CAR WAS SITTING ON THE DFIVE WAY FOR 11 HOURS. THE VEH BUDDENLY CAUGHT ON FIRE. - THE FRE MARSHALL SAID

_THAT PROBABLY QDULD BE THE IGITION O SPEEDOMETER CABLE. - THE VEH WAS NOT HIT.NOBODY TROUGHT ANYTHING INSIDE THE VEH. - THE FIRE
DEPAFTMENT TOOK CARE OF THE ARE. | DO NOT HAVE THE REPOAT YET -1 TALKED TO THE INSURANCED AT THE HOWE OWHERS. - | HAYE NOT
TALKING TO A LAWYER YET, - MY CAR WAS AN EXCELLLENT COMDETION - MY DALIGHTER'S GAR WAS COMPLETED BURNEL. - 1 WANT TO SEF WHAT ND
OF COMPENSATION 1 AM GOING 10 GET, FROM FORD - 1 DO NOT REMEMEER HOW MANY NBLES THE VEH HAD. - FORTUNATLY NO ONE WAS MUY,
THERE WERE N0 IULUIES - 1LNLMEANORYSEMSS PER CUSTOMER, DEALER SAYS: NONE GAC ADVISET: - | WILL FORWARD THRS INFORMATION T0 OUR
CONSUMER AFFAIRS GROUP, SOMEBODY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUGINESS DAYS. PLEASE NOTIFY YOUIR INSURANCE

CARFIER AND REPORT THIS INCIDENT. . A~ CSA COULD NOT DETERMIME IF THE FIRE WAS CALISED

FOR THE ALLEGUED DEFECT. 2R SENT THE FILE TO CONSUMER AFFAIRS. - CSA ADVISED CUST OF SMASTT ANSWER. INFERENCE CASE 10: 5349
Data Elowment Mo ' Dta Valus
e -

AoSor: SEND ACKNOWLEDGEMENT LETTER TO GUSTOMER )

Dealer: 10655 DELAND LIMCOLN MERGLIRY Ouigin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION

Oclosmeier: 55000 Ml Com Typs: MAL .

Asalyst Name: CASSANDRA JONES Analyel: CICNES

" Zetion Dalez 06502008 * AcSon Thar 17.01.37.413 Action Deta Yo

hmﬂmmm.ddmmsmﬂnmm&cﬁmﬁllﬁim.uﬂhﬂion-=A¢ﬁmlist&Evem=&Ease=l+25tl51313_8:5}... &6/30/03
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“mﬁmmmﬁmmmmmmw
WAL BE o mmummmw

Duia Elamont basse Data Yalwe ]
CERTWEDLETTERS | USMAN
Dealer: 10550 BELAND LINCOLN MERCURY Ovigin Deec: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomaler: 85000 W Comm Typer MAIL .
Awilynt Nume: CASSANDRA JONES Ansiyat: CJONES
Actign Datdc 06530/2003 Actica Time: 17.0205.961 Action Dalr: No
Commmnia LETTER OF CLOSING SENT.

hitpe-ffweb cudl dealercomection. comfIssuesACuDI Issue Actions Al TPrnt 2gn? Actine= A rtioml i a8 Fvent—=& M aor— | 4 7505 18 1 LG

RIUWETY




13650891489




CVIN:

_ Hm and phone of vwner’y Insurance cumpany agent’s nuwme); 22

IF NEEDED, PREI\"IDF ADDITEONAL COMMENTS QH Y SEPﬁH N'I"E B-H.'EI:'.T UF PAPER.

» NT - DO NOT PERFORM REPA AUTHORIZED”

"EF l%mm 149
DEALER HEQUHET FT.}R C‘GIHEU MER AFFAIRS REVIEW

Hﬂiiﬂtil-itlihe--;- m mm mx MT [T LIl - T La u: Bayrpk

Requeating Deuler: Sudu.md_-_ “m P&A: _Lﬁij_ Regilon:__{ 3 (/Y 13 (WY )
Contect Pecaon: Brikeo  Hpedoad!, — Phooe Nunber W8273 597
New or Used: A2 Date of Burchase: ﬁi,é'd. vrmudpi.ﬂﬁﬁ'_’_ Milowgs L3415 7.5

Ctnluﬁﬂ Name:

—- - a aaemE . A mrEm—m—

cuym?&ﬂcmrg : _ ﬁme ALY Zip Code
Home th—_ Busivess Phone

Incident lnvolves: Accident: Fire: Other: _ .
Dute of Ingideal; Mf_g Q00 A2 e o

3

1f custamner is alleging product dafact, whet Lype: _MW_CMQL_MKTM A,._:ﬂ.‘
Lo H" e .

Parsonal Injury? _AkY ' Wus medicul srtention sought?
Waz & polics ropart flud fwhun}? AAD -
Has the insurance cornpany been conucied? A6

. What did the insurance company advise? M‘? §

I the volisle is & convartion uniz, name of the hody builder:__ 442

Avcllent details {date, whers, haw, etc.y: (/7T LIS uknl. . ..

Fak o (31SF M or (MSAMT T -
Ol 7 PRBASELSE TYIRETCEARGIGRIAL AN( DUPLICATE AS NEEDEL, -




BECHIDMA ' . Issue Deteil _ 05/28/9% 11:50:24

L1

VIN: lILNIMAIWLANY 755023 Year: 1592 - " Model: TCWN CAR

Ownsr Statud: SUBS WSD: D4/28/93  Milaagms: 131873

ey A gt g =
Trmt; _ Capa: 13260891489 - Day Ph:

Symptom: - FIRE/EMOKE SCORCHED/BURNT :

Reamat : - LEGAL - FIRE {LAIM _

Dealer: SUMMIT LINCOLN-MERCURY INC : :

Togue Type: 07 .  LEGAL: CAN Court: Legal Imsue Type:
Isgye Status: O OFEN CAN Award: MORSTII Contact: Y

.Mb DATE - Origin Description:

v o wm mm wm . mm o b ul e =R e b b BN M N R M A o M MM B RN M M M R M A M e M e R A R M M A R A R B R Em A A

Fi-Help  F2-AddRction  Fd=ActionDetail  F6sDeslerInfo :
Fr=brav _ Fd=N Fo=ViewbiORSTI FllaNeny P12=Return
MORE RECORDS AVAI - ; : LPRELOZ .

| IS EE DR




SFPCHSCMA ' Customar List 05/28/99 11:58:57

EE 1]

VIN: CASE: 1360891489 HOME PHOME: .
| . LAST NAME: ZIP/POSTAL : CiRY:
: A CUSTOMER NAME/ Addresa/ o Address/

c clty 8t /Frov Zip/Poatal Ctry Home Phone

L Ty PR TEORT ___omwy | THTe e
| NORTH ARLINGTON 83 —— WU

Fl=Help F2=Vehiclaeliat F4wlUpdCustInfo F5=Ad4dCustInaue

Fialrav Fi=Next FlluManou Flil=Raturn
HO MORE RECORDS AVAILABLE LPRELAO2

. Dl E DEEE Fevo

FRO2-029-A. 10920




‘ ©°©  SFCHDPMA Dealar Information . 05/28/99 11:58:31

! C mmr
DEALER: © 314388 SUMMIT LINCOLN-MERCURY INC
: RAddrass: _ : " : PEA Coda: 13317
. . Gity: - SUMMIT . Sales Region: 14 NEW YORK
- . State/Prov: KJ - Z21P/Postal: 07902 Sales Zome: R _
. Country: USA  Trained: Y FCSD Region: 13 NEW YORK
Dlr Phome: 908 273 2028 _ Market: . DL
o . Svg Phene: 908.273 7400 . Market Area:
: . .8ve Hours: 7:30 A.M. - 6:00 P.M. MON, - PRI, MERKUR DRALER
i Directionse: . .
A ' ' :
C POSITION Employce Name '
i DEALER/ PARTNER BARCELLONA, ROBERT 8
DARTS MANAGER - DRO, FRANK
SALES MAMAGER MATHEWSON, DOUGLAS
| SERVICE MANACER HONARD, BRUCE

F1-Hal Pi=Issuelipk F7=Prav PB=Next Fll=Manu  Fl2=Retumn
NORE RECORDS AVAILABLE. - ' LPRELCZ

- K e

. : ' ; et OB EEe F

-::

-t
=

[




" SFCHADMA ' Action Detail : .. 05/28/9% 11:58:39

E L ]

‘VIN: EE2 Ymay: 1992 1

. Owner Statua: % . ' S WED: -
‘Wame t .. Hm Ph:

Trmt: Cane: 1360891489 - Day Ph:
Symptem Dampa: FIRR/SMOKR EUDREHED!BUHHT :
Reasotl Desc: LEGAL - PIRE CLAIM

Dealer: SUMMIT LINCOLN-MEROURY IND

Iaxue Type: o7 L'EGAL Ispus Statue: O OPFEN

Comm Type:  FX FAX. " Oodomater Reading: 131873 MI
Analyst: 463618 LOVERIA SMITH Documant Number :

Action Date: 05/28/99 Action Data: ¥ - Actlcn Time: - 10:01:3% EST

Origin Desc: COONBUMER AFFAIRS -~ LITIGATION PREVENTION -
Aetion Damg: OPEN LEGAL CONTACT - PRODUCT LIABYLITY RECAIL. RELATED

Commants : wekahktkdianstet DEALER REQUEST LETTER Shidddvanepddertanss

REC'D 05/27/99

DEALERSHIP CONTACT: BRUCE ECWARD @ (908) 273-327¢
ALLEGES DEFECTIVE VENICLE. CITES SPEED CONTROL DHACTIVATION
. SWITCH - RECALL # 995315 AB CAUSE OF FIRE. VEBHICLE WAS PARKED
FleHalp FiI=Addhction  Fi=FrevhAction FSaNextActlon Fé=AoticnDatm
FiesbPravCommenta FlO=NextComments Fll=Msnu FlIsReturn Fl3-E8P
HORE COMMENTR AVAILARLE : - LPRELOZ

Cren & LIEER Foawe

EANI-420-A 18831




N ————— T ol e s e = 33w wn s w o R
i B .

SFCHADMA. Action Datall . _ 08/28/39 11:58:43

L L -

VIN: 1LNLMBZWANY 755223 Yaar: 1992 Model: TOWNN Car

Owner Status: SUBSEQUENT : WSD: 04/28/93 :

- Wama : — Hm Ph: h '
TYMmE : Came: 1360891489 Day Ph: - ’

symptom Demc: FIRE/SMOKE SCORCHED/BURNT
Reason Deac: LEGAL - PIRE CLAIM

Dealer: SUMMIT LIHEGIH MERCURY INC .

Issus Type: 07 LRERGAL Iasua Status: - O CPEN

Comm Type: FX FAK Odowmter Readirg: 131873 MI
Analyat: 4636LS LUVENIA SMITH Document Number: -

Aotion Date: 05728799 Action Data: Y Acticen Time: 10:01:49 BIT

Origin Desc: CONSUMER AFPFAIRS - LITIGATION PREVENTION
Actlon Desc¢:; OPEN LEGAL, CONTACT - PRODUCT LIABILITY RECALL RELATED
Conmante SWITCH - RECALL ¥ 99815 AS CRUSE OF FIRE. VEHICLE WAS PARKED
. SOMEONE AT WORE SAW FIRE FROM ENGINE AND NOTIFIED CIJSTB[EE
 CETOMER WAS ABLE TO EXTINGUISH FIRE. .
*eACUSTOMER mnms'rs FORD REFAIR VEHICLE mm WARRANTY , &+

Fl=Help PaeAddhaotion P4=-Praviction FS«NextAction = Fé=hActionData
FosPrevCommants FlO=NextComients FlisMarm FlisRaturn Fl3i=ESP
W0 NORE COMMMMNTA AVAILABLE '  LPFRELO2
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SFCHNAMA

A

Symptom Desc:
Feanson Desc:
Origin Desg;
Action Deac:

FIRE/SMOKE VISIBLE FLAME COLL.
FIRESTONE TIRE I1S4UE

- CONSUMER AFFAIRE - LITIGATION

REFER TO INSURANCE CARRIEBR - I

Add Actlion 06/26/02 14:41:29
ma
VIN: WII: 1994 Model: TCOWN CAR
Name :

" Trmkt: B} Cagm: 4995617632
Iasue Typs: o7 LIGAL Isgue SBtatum: ¢ ACKNCWLEDG
Comm Type: PE PHONE Cdoneter Reading: _ 1
Dealer: 11408 WEST POINT LINCCLN-M Cdomater Type: MI

Document Numbar:
Lagal Iapue Type:
JAN Court Codes:
CAN Award Coda:

e

Commentta: LPA WILL POLLOW-UP WITH INSURANCE SUBROGATION LETTER.
FluHslp F2=aActlonList F5=Add Fé=Deaalerinfo

" FeePraviomments Flo=NextCommants FllaMeny Fli=Raturn Fli=DmalerLisgt
URDATE SUCCESSIUL LPREL32

EAR2-020-R 11321




June 26, 2002

Re: 1994 Town Car ]
VIN: ILNLMEBIWSRY 633476

Deer I

Thartymhmonmdnswhrdtmmwhulmtm We regret to leam of your
exparience.

' Clnutnmurmisﬁnﬁun.ism ufﬂ;ipﬂmwobjnﬂvuuﬂuldmmmm“wmmm

every attempt to ensgre that our gwners are sutisfled. 'We recognize the importanee of retaining yoor
cmﬂ#nwmulﬁuﬂ:npum We undorstand, however, that you have tarned this matber aver to
YOur insurance company. Ynminamnurlumynbmph?mdﬂntnrﬂmmifﬂuy

_'dnmninnthntFurd Motor Compiny iuruq:lunlﬂ:h.

Wammhmwm“mm

Sincerely,

‘Lourdes Fonsaca-Nearon
Consumer Affiirs :

PO Bax 8248, 40 SNE-B. M.W“1Hlﬂl' . ER2-A30-A 11322
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' SFCHREMA :  Recall/ONP Information
a1 B .
VIN: LLNLMBLWSRYE33476 Year: 1594 Model: . TOWR CAR

.W8D: D9/29/93 Build Date: 0%/14/92

A m--e- B i, Campalgne=--~--—---u--mmmaa Statius
.C Number Type Descripticn =~ Status Data

96L12 L - PAS8 AIR BA3d FORCED COMPLETION 01/22/98

' P1-Hal FlaPrav - Fgs=Next  PFll=Menu  Fli=Return
 MORE RDE AVAILABLE _

06/26/02 14:19:03

Daaler
Codwe

LPREL3I31l




_.__,._.__,.. -y, = —————— " Er—rTT ——

Vehice [nformation Report _ - bttpswww,quality.ford.com/aww cgi-binsluvehinfo.pl

° |
W (Related Claims)

el Tefarmation Rm}n:

ILMLME | WARYSIZTE Vali Ling: C/VE - TOWN CAR (FHISTNLLE) J04-0T] Eng Serind Mo: W
menn 1954 Market Devteeli ©M - L-M DIVISION DELIVATIVE Budy Shells ¢
Ve Teps C DriveCody /B -3 WHL L/H REAR DRIVE Esgios: CIVN - R-M 4.5L SOHC EFT
Ine, Doy 11405 Bady Cub Btyb C/FC - 4 DOOR SEDAN-S LITE Traawnisbeu; £/DK - 4 SPD AUTO TRAN
Yerslsn'Serit  C/AB = BASE VERSION -CAR, :
BUILD INFORMATION;

Roglomr NA - SRMEN . Masi; BA - WIKOM FLANT BUILD
Couniry: USA - SHBNMEN FPred Da 14-SEP-1903

SALE INFORMATION:

Reglom  NA-BAMEBE  Silling Dasier 167745 -+
Cowmiry: USA - Wheklinidy SeBing Dir 3tPron TX
Baysr 3Trov: . OK

. Arrival Dt 20-SEP-19 Rad Curpst Losss: .
: © Sabe Damr JASEE-1933 PleetReualCo. Lowmm F
: Wurranty Sterl Dater 39-5EP-1993 Madtflsd Yohich: . i
Orig Warrasty Detei  20-SEP-1907 Remiquiced Vebivke  * Velriele Expart Flan N
YOUEQC:
--------- T T T Lk AL ETPTE TP T B e p——"
HIRSINH 3 LERE LT YGF 3 ORIT 3P -7 PORETS™I IVMIP L] mn

LNLS 4 B 2X ATILA W M L]

EREZ-BaB-A 11324
| of2 . ' AR2N02 2:19 PM




Vahiiclo Information Report

2aE2

btepifwrarer. quality, fard.comiawcgisbin jlurvehinfo.pl

INSTALLED OPTION INFORMATION:
Al Couditivmlngz CIC - ATT AR CONDITICNER GYW Cadai -
Altarnatrer Amp Rallng "_ GYWChuCuin L
Andla Dk ' [NA] - Imtramemtstion) Y - [WA]
Axh Ratle: EGACE - 1.08 FINAL DRIVE RATH) Mirrae{Driver Side) ¥ - [WA]
Aala Type BOJAR - NON-LIMITED SLIF REAR AXLE Mirree(Pungr Sildape  * . [WA]
Babiry AmpRuting: T2 Palat: ENEWC « ELEC CURAENT TIC
Braka Codu "o [NFA) Favn Agibbotn; * . [Nia] '
Brods CodafBarvica  * - [N/A] Faadim Al} : ELETR. MREMIUM AMTFM STROACSTE
Callbratisn Coder A1 RO0A Samd Sream: "« ]
Caor{Actanth - AL Surpn Tusden Axiez ¥ - [NA]
Cou TrimK COOHL - They Masulsctwrer: Al
Dalivery Typs H Tirs Braad) .
Driveaipalt Codlrt > Tiry ¥ze: DASF = P2 LLT0R 15 WIW
Froat Saal: * . NAA) Trocthom Comtrelr  *-N/A
Fual Typur " - [NA] Wil Bane: ' -NiA)
TIRE DOT INFORMATION;:
LF:  *RRE: .
LE: * RE: _ .
Lk * RIi -
AFARE: ¢ DOT Flawt Mamulsciurer: *-*
ESEINFORMATION: EMISSIONS INFORMATION;
BEP Codid K. Entlosiva Coxdir CHE-CA
EBF CovaragelMilar): 100 Emvistiou Cort Type: F
ESPF CoveragelTIm): 072 Esvlislea Bocal Suilix: KBL
ESF Flaa Yiwr: 1994 Engina Fanaily: RFVUSVEIAERA
ESF Signatery Dates 1 J=A L1994

Any comments? You can contact

l'. .l LI J
]
webmigsier
ERe2-0N-f 11329

6726402 2:19 PM




.r'fﬂ.lll' Fopge Tl df -"'.-.,,"'f;{._1
Yuoder LPer e iz A D M

W.ymwmd-mmmﬁlm_ﬁlﬁﬂaﬂnﬂﬁ |

ST ANIEAED CLuivin b

AW valine I.{qmrl :

DEA & (09 daar "!‘II!_H HM VH

LYV LS TR AL e ry _ -y g - .
AWS Chaim Kry: ﬁg l-u: OWH | - T Cade EM Labarite 3 LabarCostt . 1159 MaterldOsat 1i41 TemiCost 214
Bir O-fins Cil: . #3281 Mumc HEKTZRAC-HOUSTON. P *» SeTX E"'_' USA.  KegCk  NA Rupr DS ANIOM  DNSTUMECKHISI

NLAIS LR SR 20 70 VB CVE CM CFC CAR OB BA CDE CVN H-0593 290903 NTMS USA 4 TID 3AM FSAZ 702 . ARM 10 VIO “
AWS Clalm Kicy: HI413908 Dec & 38451 Ty Code: W10 LabiwBra 51 Lskar Caut: 28131 Maderfel Casie 74.00 Total Camt:  556.14

Dir Ok Tt et Name UMD oy M 3000 SETX SEF US4 RepOE  NA BerBuiBSBRI9T  DEST(MRRSHS)

»

TR RNCTE R PPN FAL Y. ‘) ‘GG G OFC QAR OB RA COKE CVN (40093 X-000) JMTMS LUSA 4 TM LHG FIAZ 960 A Bl V4 D36 40

AWS Olakin Key: [7670300 e #: M6T0MA  TraCode: - #1580 Labrlie 25 Laher Cos 12925 Materlal Cost: 3066 TatalCast: 17621
B -G Ot 474 MM"&“ P 713468661 BGTX ST USA  RepCl:  NA BogrBwciFER-KGT  MSTOMBGIMSS
BWICK mmmummamccammrmnurwmmm FEC TEST KOEO 335-10 634
Yok Commamz . KOCR 48 18 22 DL Y FUHL FRESSURE AND LEAKDOWN TEST KOO 79.5 PSIKOER 312 PRI SPARK MIWER BALANCE TEST HM.E
DATA DESFLAY mmmmmmmm-mmam.mmmmnmnmnmm
Any comments? You can contact
lu-: ':-- -
webmesier
- - - ‘J
- ~

tafl

62502 2-19 'M i
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' SFEHADMA : Action Decail 'ﬁJEJ 06/26/02% 13:13:32

‘man

-VIN: ' 1LNLMB1NERY6 33476 Year: 1934 i T AR

Cwner Status: M . . WBD: 0§8/25
- Hame ' Hm Fh:

Trmt: ' Caga: 4355561763 Day Ph:

Symptom Desc -FIRE/SMOKE VISIBLE FLAME COLL. RELATED
‘Feascn Dmac: FIRESTONE TIRE ISSUR

-Dealer; WBST POINT LIHCOLH—HBREURY )

Issua Typa: 07 LEGAL Iasue Status: 0 OPFEN

Comm Typa: FH FHONE _ Odometer Reading: ™I
Analyet: - AFUEGA ADELYN FUEGA Document Number:

Action Date: 06/25/02 Action Datar Action Timu: 13:51:00 EST

" Origin Desc: US CONCERN CASE BASE

gL

e W WS TIETE  es mma e 11 s ekl

R R Y . T

—r

-
o= .

Lo s

‘Action Desc: ADVIAE COSTOMER INFORMATION FORWARDED TO cansm AFFAIRS
Comments: CUATOMER SAYS: ~. VEH WAS IN GARAGE 4-5 HOURS AFTER USE BE
FORE VEH CAUGHT OW FIRE - FIRE ORIGINATED FROM THE EN
GINE - THE WHOLE VEH I3 COMPLETELY BURN - -- OCCURED JUNE
21, 2002 FRIDAY - IN CUSTOMBRS GARAGE - NOTIFIED INSURA
-NCE CCMPANY - " I AM THE INSURANCE ADJUSTOR," - FIRE DE
. PATMENT RULED OUT ARSON - WAITING FOR THE ORIQIN REPORT
- Fi-ﬂalp Fi=AddAction Pi4«Praviction FPSeNaxtAction PFE=ActlonData
- F9mPravictments Fla-ulxtcnmmgnta Fll=Menu Flz=Raturn Fl13=ESP
NORE COMMENTS AVAILABLE LUVRELIG1

Eavi-nas-f 11327
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LI -




B 2 vy

- EAA2-S28-A 11528 -
. -1. ".'i.. T




Comumar Affaim

. Sent Via U.5, Mail

December 17, 2002

Naichez, MS [

Re: 1994 Town Car
VIN: ILNLM8IW4RY 722087

Thank you for contacting us regarding your 1994 Town Car.

We sincersly regret the ciroumstancas you described. However, a situstion such as this iz normally
handled by your insursnce carrier. - We suagsat that you follow the directioa of your insurance
carriec, which has the right to flle a subrogation claim against Ford Motor Company if it chooses to
pursie the mateer, . _

We apprecinte the opportumity to review your request.

Sincerely,

Maureen Pawolok-Muorray
Conmumer Affuairs

PO Box 8244, MD ANE-B, Desrborn, Michigen 481285 UBA IZ-u25-A 11328 @
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CUSTOMER LigT
- ADDMESS

NATCHEZ MS

STATLS
Open leues Exials

Page 1 of 1

./CuDLCustomerDetailSearchListPrint, asp?searchresult=vinkvin=1lolmg 1 wiry 72298 7icases12/17/02
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Page 1of ]

Ackion Detell - o
VN: 1LNLME1 Yoar: 159 Mode: TOMNCAR  Casm: 073343602
s - u-:-rmw WED: 1640402 . -
Bywptom IRE/NOKE VISIBLE FLAME PASIENGER AREA Prisary PhoBS;
Reason Desc: LEQAL - ACCIDENT / FIRE _ mrﬁun=
aus Typa: 07 LEGAL Ixwuy Satus: CLOBED Oenler: NATCHEE PORD LINCOLN-MERGURY
Origin Deee: U5 CONCERN GASE BABE P A Code: 00522 .
_ Action Desc: ADVISE CUST INFORMATION WILL BE BENT TO CONSUMER AFEAIRS
Ocosmeter: G0000 WMl Comm Typx: PHONE
: mmmm - Aotion Time: 10:21:08:920 Aotion Dats: Yea
mmrmmmm B
Firet Nams Meiibe Inktind LatName  DsyPhome  Relationehlp
LEE g BCOTT.. 014420004 SPOUSE

COMMENTS: CUSTOMER BAYS: CUST SAYS: CAJST SAYS VEHICLE CALIGHT ON FIRE -GUGT SAYE THEY HADN'T DRIVEN
VEHICLE POR AN HOUR AND A HALF -CUST SAY'S FIRE STARTED FROM FUSE B0 -CUST WANTB TO KNOW IF THERE IS A
REGALL OR SOMETHING et ACEIDENT DOGUMENTION st yRHICLE CAUGHT OM FIRE 12112102 CUST
BELIEVES FIRE CAME FROM FUSE BOX -VEHICLE LOCATED IN FRONT OF CUST MOTHER'S HOME 35 GAYLOR RD N0 REPORT
WAS FILED AT FIRE DEPARTMENT -NO CUSTOMER DID FILE A CLAIMWITH INSURANGE COMPARY CUST IS NOT SURE FF
YEHICLE 3 REPAIRABLE BUT CUBTOMER 18 CONGERNED THIS MAY HAPPEN AGAIN PER CUSTOMER, DEALER BAYE: NONE
CAC ADVISED: - | WILL FORWARD THiS INFORMATION TO OUR CONSULIER AFFAIRS GROUP. SOMEBDDY FROM CONBUMER
AFFAIRS WLL CONTACT YOU HIMD&?&MNWWWR Nmuecmun REPORT THIS
IHCI[EHT INEERENCE CASE ID: T340

11331

L3 »
[}

:ﬂE.WSmWIMWWM:WMM“IW 1399&12/1 7402




: Page 1 of |
i - Action Detall o
; . Yoar: 1904 Model: TOWNCAR  Cese: 37340502
: Oweier Status: Subsequant  'WBD: 1
: Symptom O NEACHE VISIE FLAHEPMGER#HEA Primasy Fhone:
: MMLEGN. hﬂﬂﬂEtleFlRE . Secondery Phons: .
P Ieatan Typa: OF LEGAL | Iy Sewtus: CLOZED Dwaler: NATCHEZ FORD LINCOLN-MERCURY
| Origin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Code: 03022
1 Action Osec: SEND ACKNOWLEDGEMENT LETTER T0 CUSTOMER
Odameter: 20000 MI Gomm Type: MAL
: Action Dele: 12M 772002 ] - Agtion Thnss 18:29:11:880 - Action Date; Yer
Nastia: PAWELEK, MAUREEN (L.  NPAWELEK _

GOMMENTS: SENDING LETTER REFERRING CUSTOMER TO INSURANCE CARRIER. L
i
1
3
| .
: v
.

11332

CPE & okt
h

pr—————

.111.880&SympC=7041428 TabPagewRassor—0T92& s Typ=074& CustNom9841963 1399&12/17/02




Page 1 of 1

Action Detall
'.Imm Yoar: 18004 " Model: TOWN CAR Casx 373342502
Nama Ownser Stetus: Subsequent  'WAD: 1
Sywplom Dasc: FIRE/SMOKE VISIELE FLAME PASSENGEAR AREA Primary Phomi:
Reascn Dasz: LEGAL - ACCIDENT / FIRE Secondary Phons:
. isaua Type: 0T LEGAL et Bakus: CLOSED Dasler: NATCHEZ FORD LINCOLN-MERCURY
Drigin Deac: CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Code: 05522
Action Deac: REFER TO INSURANGE CARRIER- BEYOND WARRANTY
Odometer: 50000 M Comm Typa: MAL
Action Dats; 121772002 Action Time: 1821:40:538  Action Data: No
Arwlyst Nene: PAWELEK, MAUREEN (ML) Analyst; MPAWELEK ' o

COMMENTS: NO FURTHER ACTICN.

11338

49,563 &SympC=704 1428+ TabPage=&Reason=0792& [ssTyp=07&CustNo=9841953 1 399&12/17/02




" Vehicle Information Report Page | of 2

R

| . | ' Vehicle Information Report

GENERAL YEHICLE INFORMATION: (Related Clalms)

VIN: ILNLME| WiRYT22H4T  Veh Linwn C/VE - TOWN CAR (FNIATNI 18) [91-57) Eng Savial Nt *
Modd Yesr 1994 Marbat Derived:  CM: L-MTIVISION DERIVATIVE Doy Naelt ¢
YaTrm C . Drive Owiet C/B -2 WHL L'H REAR DRIVE Engini. CVN - R-M 4.6L SOHC &
Iwv. Dealert 12026 | BedyCablitylm  C/FC -3 DOOR SEDAN-S LITE Trasssimlas: C/DK - 4 8P AUTD TRA

Varglpa/Sarim: C/AB » BASE YERBION = CAR

BUILD INFORMATION:

Huglom N - GENENE Plah BA - WIKCHM FLANT BUTLD
Couniryl USA - SESRRSRNNS Prod Dudti 13-MAR:1 WM

SALE INFORMATION:

i Raglomi WA - FREMNT Sulieg Daalan 23S -*
‘ Couniry! USA - 4650004000 Selllng Dir S¥Prev: M
Baryer EeTrem) MO
Asrrival Dl IMAR-1954 Rl Carpad Lassgr =~ ¥
2abd Dbl Cl-APR-1 90 mwi
. 'Wareanly st Dot C1-AFR-1904  Minililed Vebilels) -

 Orig Warrmmiy Dte CL-APR-1954 Meacquived Velith:  * Vahigh Export Fleg N

.! .
I‘ @ ouC '
: '

......... lemammmmmeBemmssmmeedemmnesceefmsmnnesscBeanam-realtusdanisaTeammnnnnsfasmmmnnnmafm—-——-naa
HELKTI22 000 SrLACDO0T T AT G2 F  TIMEM D Xm ] "
1MEY 39 2 ATSLA MR ool A

INSTALLED OPTION INFORMATION:

i AlrCondining  C/C- ATC ALK COMDITIONER GVW Caier

3 Alarnaier Amyp Rating * GYW( hmCoim L
: Aia Disitt " LAY utrewwsintion " - [M¥A]
Aale Ratle: EGACC - 108 FINAL DRIVE RATI0.  Mlrver(Oriver Shdel * - [V/A] .
Azl Typa: EGIAR - NON-LIMITED BLIP REAR AXLE Mlrror(Fasgr Sidah * - [WA] -
Eatiry Anig Batiapr 12 . Paimb PNEXE - DK FORTOFING CAC
Brake Cade: *- /A Pewor Astemam  *- [WA] ,
Braks Coda(Sevvimh  *-[N/A] [TV A+ ELETR PREMIUM AMFM STRO/CSTE
_ Coilbration Cwdan 4 [ SURO0A Sound Spetem . puA]
Color{Arzeaty - [A) . Swypm Tndem Axih .
Coler(Triu: 000KX - TiaBramé . Al-MICHELIN - RECYCLABLE
Detivery Troe: . Thre o DIGEY - P21 S/TOR1S WIW
Driveimit Cod . . Trectos Comirek ¥ - [N/A]
X Freal et O/ « SBAT-SPLIT BENCH L
¢ el Typst " (A ' —
; TIRE DOT INFORMATION:
@9 = o
] L * AR .-
: LE * RN oo .
] EPARK: . _
https://web.awssupp. ford.com/cgi-binfjlu/dir-vehinfol .ogi ) : 1217102




% - . Vehicle Informstion Report

o

H
‘
’

Y ESP INFORMATION: EMISSIONS INFORMATION:

. Emlaien Code: B B
Twimben CortTypu -~ F
Emiavion Doral Saffts;  XBL
Engint Timmllyt  KPRMEVIOAEA

EEP Cols

ESF Caveunge{Mim)
ESF Covarage{TIma)1
ESF Finn ¥

+ & = =

& __— hm#%w.@'mm-wwﬂm‘#ﬁ

Page 2 of 2

. lanmoz




Standard Claims List For Model Year 1994

. - 5 PR T = . = 1 el e o - oo K
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- =T XY WY Ve v TR RO WAL SRR 3L gerre— NFF OO CD DG
VO . DERIV CAN mmmmmmnﬂsmwm““’“-ﬁmm. {hlea}

. - - ' i
VMEWIRYNMAICVE  OM CORC B OB B COK OVN MAR- SLAME w3 UmA 5 6N Ol FOVYSENR A Lls W T

"yl

e g a e e Doy e 40D B od=1 T NLMS1WARY 722987 12/17/02 o



it i immm e rumgmer

‘E9 2 IWs

L[ :
UNMOWIRYTIG CVB O OFC CAR CB BA COK VN MAR GAFE oo USA M MO0 G FIVY 12T A

ﬁ'“"'ﬂ‘smu UEs W GK) 0IEM  FAVY MBI

SLMSING  AnM OwyCk

LEETT
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Page 1 of

_ - . ESP I Recali Informatian -
: . —— Tk AN TWARY 722987 '. L
No ESP Informtion for this VI e

| . san: L Doalsr

" Nymbar fype Cosgription T Dlatue Duts Code

HEH S ADAPTERALT. COMPLETE 10041318 0§22
Q8L 12 L PASS AIR BAG ' FORCED COMPLETION - _\meotzn ARG

Ve (o ot e AOUTYE TeanalietailVe kRS PRecaliDet ara?vined=I LNLMS I W4ARY 72298  12/17/02
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Customer Data Link - CuDL Page L of 1

AN Action Datsile for lnsus

¥iN: 1 Yaur: 1993 Modal: TOWNCAR  Casw 510383242
. . Oveiae Statua: Original W80: 1893

Bymptem Descs HANSPD CNTAL SPEED CONTROL Primary Fhons:
Aenson Desc: LEGAL - ALLEGED - NON-BERICUS INJURY * Gacandsry Phom
s Type: 07 LEGAL Inmue $tatus: CLOSED .
Action: iINJURY; ADVISE CUST INFORMATION WILL BE FORWARDED TD CONSUMER AFF
Deader: 04870 AL PACKER FORD ) Crigin Deac: US CONCERM CASE BASE
Odomer: 100000 M Comm Type: PHONE
Aralyst Name: DEJA SPEARS Analyet: DSPEARS
Aption Daimr 11/2062002 Aotion Time: 2:10 PM Aation Detn: No

Callar Infermation Hf Differst From Yehiols Dver:

Frst Name Midclle inltied Last Mams DayPhone Feistionship

Comments GUSTOMER SAYS: -CUSTOMERS VEHICLE BURNED P IN HS GARAGE -CUSTOMER CLAMS THATIT
WAS DUE TO A AECALL PERTAINING TO THE CRUISE CONTROL PER CUSTOMER, DEALER BAYS: NONE CAC
ACVISED: - THIS INFOFMATION WILL BE FORWARDED TO QUR CONSUMER AFFAIRS GROUP, SOMEBODY WILL
CONTACT IN TWO BUBINESS DAYS, INFERENCE CASE ID: 5341

ACHon: SEND AGKNOWLEDGEMENT LETTER TG CUSTOMER
, Origin Deac: GONSUMER AFFAIRS - LITIGATION

Dealer; MB7G AL PACKER FORD PREVENTION

Ocometar: 100000 M| Comm Typs: PHONE

Analys! Rane: CASSANDR

ity Anatyst: CJONES

Action Thne: 403 4 Deta: Yoo

Aotion Dl 11/20/2002 Pl

Comments THERE ARE NO OPEN FSA'S RELATING TO CUSTOMER GONCERNS. LETTER OF CLOSING SENT
. ADVISING OF SUBRDGATION.
' Outa Element Narwe Diete Valwe -

GERTIFED LETTER # LSMAL
Action: FINAL CASE OISPOSITION '
Orlgin Dess: CONSUMER AFFAIRS - LITIAATION

Ouler: 04870 AL PAGKER FORD SR EVENTION ' ,

Odomeler; 100000M - Comm Type: PHOMNE

Analyst Mare: CASSANOR

i Analyst: CJONES

Action Date: 11/20/2002 Adon TIme: 495 2stion Date: o

"y

Comemants LETTER OF CLOSHG SENT. -

. -

-:07.383&ISSUE_UPDATE_ID_C=CJONES%20%20&USER _ID_C=CJONES%20%20&5TA12/5/02

11342
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Customer indo

Customar: Primacy Phone: I Seccncary Phone: [
Addren: BONITA SPRINGS L '
Country: USA Langumge: EN
Coll Phome: _ Pager:
Prafarred Contact memhod: Fax;
Preferred Comtact Time: : Enal

https://web.cudLd... CuDLIssusDetailCustDetPrini.aspICistNon 151035694028 CustCiry=US  (2/5/02




ClmelistRept - Page 1 of |
Standard Qlaims List For Model Year 1993 ,
o e T T O & o DOl paR B S i e crece e i v o 0L ]

o 4 - |

30 WAR, Tmmmmummmmmmﬂﬂnm.smsﬂm BEC SELF TEST, KOEQ 111 CONY. 72 m.mmm PCL.
DISFLAY FASS, IDLE DATA DEFLAY FASE, UL FRESY. AND LEAKDOWN TEST FASS, mnmmmmmmmmmunammm

mmmmmnm:mrm 111, KOET 110 CONT. LLL,

) ; 2r
HMMHWFYSOSOVE ©OM 2O OAR OB nmmwaf,‘;"m USA 53 5K 0500 FGAZ SII9 . AR HeS 0 S5
et DAY RO SR Aiwee S e
[ G-l Cili 13568+ N - mmwummm HEAMD  EHOK Oyl A Ragith MA Il*q:humw- Bac

ttns-fwedy awssuon. fordcomcei-binvilw/dir-chmlist 20 ce Tsrvrecccdb? e modelvis 1993&vin cd=lLNT MR IWORY T35
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B fetrr Gompny,

3unc vig U5, Mail
Decamber 5, 2002 .

Bonita Springs, FLL

RE: 993 Lincoln Town Car
VIN: ILNLMBIWDPYT53005

Thank you for contacting Ford Motar Company regarding your vebicle,

Onir review [ndicates that there are no open recalls on your 1994 Crown Yictoris, Recalls axl
Orwner Netification Programs (ONP) are Vehicle [demtification Number (VIND and mode] year
specific. Should there be any future recalls on your vehicle, you will be notified via flrst class mail.
Your insucance carrier narmally handles a situation such as the one you described. We sunﬁt that
vou follow tha directians of your lnsurence carrier. If they determine that Ford Motor Company is
liable, they have the right to file a subrogation claim.

Thank you for the opportunity to review this concern.

Respectfully yours,

Cassarvira Jonea-McBryde '
Conzumer Affair Ve

PO Box 6248, MD3NE-B, Dearbare, Michigan 48126 USA
EE2-g20-R 11348
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"~ Peneacols, FL [

RE: (994 Lincoln Tovn Car
VIN: ILNLM8ZWORY 707769

Dear [
Tlunt you for mnl:acl:ing Ford Mmar Company n:gardlng your vehlcle.

Dur teview indicates that there.are 0o open mealls on your 1904 Turwu Car. Recails are specifie o
the ¥Yehicle Iclmttﬂcntluu Numbey {VIN) and moded year of tha vehlch. Shnuhl there be any future

_recalls on your vahicla,  you will ba notifled via first class mail.

Tha.n.k you for the opportunity to review this concem.
Respectfully yours, |

Cazeandra Jones-McBryde
Consurner Affairs

PO Box 6248, MD3NE-8, Daarborn. Michigas 43135 USA
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Customer Data Link - CuDL ' Page L of 2

3‘ . ' - All Acticn Detalls fo¢ Issue

o ' ”
. ¥IN: 1LNLMBZWORYTIT760 Yoar: 1904 Mocek TOWNCAR  Case: 433665392
Mame: I Ownee Bishm: Original ~~ WID; 1904031
Bymptem Deec: ENGINE GENERAL GONGERN APPEARANCE Prinwsy
Resson Deac: LEGAL - ACCIDENT / FIRE Ssoondary Phona;
_ _ lsusType: 07LEGAL lesus Status: CLOSED
| . Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
‘ Dualer: 11818 ASTRO LINCOLN-MERCURY INC Crigin Duec: US CONCERN GASE BASE
. Odomater: 100000 MI Carm Type: PHONE '
Analyst Nama: SONIA PIEPENERIN Annlyst SPEPEND
Action Dwle: 120572002 Antion Time: 1202 PN Agtion Dats: Yee
Caller Informuion ¥ Difverent From Yehiols Owiar:
' Ficst Nanw Mididhe initial Luat Narme Doy Phone  Relationship
L JACK GARDNER FRIENG
= mmenmmawmmw&ma
‘ BURGERY*" | w*cu&wmwlsmnmmmswm
REPORT NCI ACTS ARE 2t A ME FOR I
HOME TELEPHONE NUMBER = CUST SAYS CAUGHT ON FIRE WHILS

! CELL IS

: : IN GARAGE =CLIST SAYS WHEN AIRE DEPT CAME QUT / THEY SAID BELIEVED THERE WAS SOME TYPE OF
RECALL FOR THIS sCUST SAYS FIRE WAS iN THE ENGINE AREA =CUST SAYS VEH HAD PARKED & OFF FOR
ABOUT 34 HAS PREVIOUS TO ARE =CUST SAYS NG ONE HURT NC ADDITIONAL DAMAGE =CUST SAYSIIN
IUNINHAS SPOKEN TO INSURANGE / BUT IS WEARY ABOUT DEDUCTIALE 8 HAS PROCEEDED YET WITH
THE CLAIM »CUST SAYS SEEXING RECALL! PROGAAMM INFQ iF ANY RELATION PER CUSTDMER, DEALER SAYS:

Z NONE CAC ADVISED: FOR CONSUMER AFFAIRS D ** MR STEFHENS HAS THROAT
PROELEMS UNABLE TO SPEAK DUE TO A SURGERY"™ 13 HIS ' CLST
_ FRIEND I8 CALLING IN ON HIS BEHALF TO REPORT INCIDENT & CONTACTS ARE INFQ, e
wHOME 8 DAY TIME NUMBERS CELL IS HOME TELEPHOME NUMBER ~CAC

ADVISED CUST | WILL FORWARD THIS IRFORMATION TO OUR CONSUMER AFFAIRE GROUP. BOMEBODY FROM
CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE CARRIER

; AND AEFORT THIS INCIDENT, =CAC ADVISED CUST NOT SHOWING ANY OPEN PROGRAMMS OF AECALLS IN

' : RELATION TO INCIDENT INFERENCE GASE ID: 5349

_ Baia Elament Norsy ' - Dain ¥aluw
‘ ' FIRE/ACCIDENT . F

Actior: MAKE OUTBOUND CALL TO CUSTOMER MEF TiON

Origin Deso: CONEL AFFAIRS - LITIGA
i LINCOLN-MERCURY : ;

Dowier: 11818 ASTRO LA INC PREVENTION

Oclomwler: 100500 M - Comm Type: PHONE - e
Anadyst Hame; CASSANDR
prim  Anshyet: CJONES
; Aotior Date: 12082002 AVORTHMESE  \gon Dote: Y |
‘ Comemants CALLED JACK GARDNER AT HOMEZ. NOT N. WILL CALL N THE AM AT WORK .
Dula Bement Nawe Duria Value E
CONTACT PERSON HOME s

+239% ?.GPM&I5EUE_UPﬁhTE_ID_ChCIﬂNES%ZD%Zﬂ&USM_C:CIﬂNES%MZﬁ&:IMWﬂE




Customer Data Lirk - CuDL - Page 2 of 2

e — i —

; Actlon: CREATE GLOSED INFO CONTACT
; Dealsr: 11618 ASTRO LINCOLN-MERGURY (NC gﬂﬂh Deac: CONSUMER AFFAIRS - LITIGATION
! . Odomater: 100000 Mi Comm Typs: MAIL '

P Analyst Name: CASSANDR

'i JONES Analyet: CIONES |

' Aation Du: 1212072002 Actlon Ts: 620 gon Datac o

Comments THERE ARE NO OPEN FEA'S RELATED TO CUETOMER CONCERN. STILL NOT ABLE TO ADMISE
CUSTOMER CONTACT, SENCING LETTEH CF CLGSING TO GUST.

PR U

| :

 30%20PM&ISSUE_UPDATE_ID_C=CJONES%20%20&USER _ID_C=CIONES%20%20 12/20/02




Claimg List Report Page 1 of 2

.: . :i - Standard Claims List For Model Year 1994
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Joxceserca st Hn gfn"ffn'fr“:c' G ww BeFL CwyCh  USA RagCdi N b
{evivewars e ove eM o CBR /B BA G/DK cngn:r% EE‘:- ISNT  USA 4 7005 D61 FIDE XM

WS Cmen Kl 31G TriColn 3 LabarBew B — —

DA C3-Bub Cd: 45101%  Namas miac- Mo i cu-;a: USA Rag Cids N
{1151 MBZSRY 770 IV CM OFC CBR OB Ba COK nw% %‘r.- BT USA 4 W03 0ILG4  FIVY 52U
T et _..___.__." —
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Ciaims List Beport _ Page 1 of 2

_ SUSPETSION SENSOR

hitpctiv./dlr-<mlist20.cgiTsrvmecedb2udemodelyr=1994&vin_odm LNLMBZWIRY70776 1212002




Page | of
Dealer Informwilon
FCSD Maglon SassPagion  SaleZoms  Mwket  PAACOde  Salee Code
24-0RLANDO 25-0RLANDO E El 1§16 L25123
. - ASTRO LINCOLN- '
Dealer Nams: MERCURY INC
Dealer Atkirees: . 6350 PENBACCLA BLYD
PENSACGOLA FL 32805
Desler Main Phone: 850-478-p531 Dealer Sarvice Fhorw: B50-478-8531
w
Poation__ Employes Name
CEALER/PARTNER WARREN
EMERM. b EA ANDY KIRK
PARTYH MAN DARRELL W MCCALL
MANAGER @RE@ N '
.v,_
Sarvics Hours 7:20 - §:00 M-F MERKUR DEALER
Rirsclions .
Trald Y -
AddWonel information LEGMLEUEWTSHWMEEH:KEWHJDHI-
L L

https:/fweb.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint anpTDealersL25123 12/20/02
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- SFCHNAMA,

1 ]

Add Artion

10/08/02 14:06:28

':?IN:

-i'l'gpnma= .

b _!Tfmt:- .

. ‘Isaus Typa:
CComm Typa:
" Daaler,

. Symptom Deseg:
.Raason Degc:
"Origin Desc:
Astlon Dasc:
-Commante:

‘Fi=Help
Fi=Pra
“UPDATR §UCC

nts

ALNLMB1MTPY677976 - Year: 1993

LEGAL
PHONE
NCRTHWOOD LINCOLKN-MB

07
PH
101864 -

FIRE/SMOKE VISIELE FLAME UNDER

LEGAL -- ACCIDENT. / PIRE

CONSUMER APFAIRS - LITIGATION

REDIRECT TO OGC - PROPERTY DAM

" Odometer Reading:
Odomatar Type:

Modal: TOWN CAR

693222902
C ACKNOWLELG
120094
MI.

cage
Iasua Status:

Dbuuant Number:
Lagal Issue -Typa:r _
CAN Court Cods:
CAN Avard Code:

FORWARDING TO OGC DUE TO EXTENT OF ALLEGED DAMAGES.

Ta=Actioniist — FS=add

FlOuNext Cotmenta

Flli=Manu

FE!DEIIIIE;ED . o
Fli=sReturn Fli=Dealerlist
' LPREL32

EZ-020-h 11484




- SFCHREMA - Recall/ONP Information

10/08/02 13:55:52

EEN .
n .-v:n: 1LLNLME1WIPYET 7976 Year: 1593 Model: TOWN CAR
N WSD: 01/01/83 - Bujld Pata: 12/16/92
A mmemeeoa- L CEE PR - CaMpAlgN ==~ - - e e —ana Status Dealsr
¢ Numbey Type Description Status Date Code -
95L132 L - PASS AIR BAG FORCED COMPLETION . 01/22798 AUTCC
95R64 o] RANGE SENSOR RELEASED FOR MAILING 00/00/00 N/A
" Fl=Hal  PTmPray  FSuNext  Fll=Menu Fl2=Return
MORE 8 AVAILARLY _ LPREL3IL
oy
| ENE2-ER8-4 11488 -




Vehicle Information Report

GENERAL VEHICLE IT lNFDlHATIﬂH (Redated CI:III:IB]

VIR ILNEMBIWIPYSTION Veh Dt CIVE - TOWN CAR (FN3GSN116) [91-57] Eng Seriad Net W

Wokaiall ¥ nsiter= 1953 Marhet Beviewis A - -5 DIVISION DERIVATIVE By Baclk:.  * .

Yeh Typns c Biwe Owir; CB-- 2 WHL LM ERAR DRTVE Englas- CFVH - R-M 450 30HC BF1 Na Civil G-
© M. Dy L1493 Blly ol Siylys O/ - 4 DOOR AEDAN-6 LITE " Trosissies nm-;smnummﬂsmm

Viblels Sbulen Cadle: Y Yosemiriusr  C/Al - BASE VERNON - CAR

£_fer__ S——imeyceem DFEERMaaucomces . oSTof D smmes o

BUILD INFORMATION:

Bl i AL T NC S LT R I ) e

Gogler  NA - AECONIM Plamt:  BA - WIKOM PLANT BUILD
Conntry: UEA - I04Si3308 Woul Tinte; 16-DEC-19572

S e N e e A A ST T o e S W AEIEEIS T DT It T ERCE. mdeTAmSTiI ATl Tl ECE B 4e A

" ‘SALE INFORMATION:

Bupites  NA-SRilaNY Solley Dember  WTTIS-*
Copuiry: USA - SN Sailiag Dy Es¥rer: TX

Haper 5wy L
Fro ] 4-ZAN-195F Red Carpet Lemecs ¢
Salls Dnia mmtmmms
Warrmmty Start Dot 4-JAN-1999 Mamfias Valicte:  * Vel Coowl Flag= ¥
n-t-mn-: GH-JAN-1993 Boscqiued Vicic: 'mn.mn.:n

S L — e — == —1 ot = tmme =g oz = M cmf... W=D Om= fem i = % cmdMRmeip= zi mmmmmme mme
vm-
-

WELETEF TN AL H1ans GLE KU3F 4 G4 e MBI 4 AXZ M i § mn

LT ER I KIS1A W Tk ) A

SED o aSeS = S el I e s e momme mmsemm L 2t L Do L m S T . - i D ELS S AL tmt i T e S o . Io . o

- Bttp:fiwavw.quality. ford com/aws/cgi-bin/jin/vehinfo.p) o 10/8/02
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STANDARD CLAIMS LIST
AWS Oniline Report

Bun Do e U T 2002
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T el

'SFCHRDMA Action Detall _ -10/08/02 10:10:42

R

VI T (IR ITRISTETTeE  Vear 1555 Fiodel ToWS CAR
. Owner Status: SURSEQUENT : . . WSD: 01/61/92
. Name ¢ llllllllllllllllllll Hm Ph:

- Trmt: . Came: 693332802 Day Ph:
_Symptom Desc: FIRR/SMOKR VISIBLE FLAME UNDERHOOD T
Reasonn Deac: - LEGAL - ACCIDENT / FIRE

Dealer: HORTHWOOD LINCOLN-MERCURY : .

Isaus Typea: o7 LEGAL _Imgue 8tatus:; - O OQFEN

‘Comm Type: PH FHONE 'Odomater Raading: 100000 MI
Analyat: - DEBLUZ DRAN GELUZ - Documant Humber:

:Action Date; 1.0/07/02 Action Data: Y Action Time: 19;14:35. EST

Origin Dase: US CONCERN CASE BASH: _

Action Dapz: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Commants: CUSTOMER SAYS: -CUST STATED THAT 9/7/2002 A FIRE THAT STAT
RTED IN THE VEH BURNED DOWN PART OF CUST .HOME -SMOKE DAMAGCE
AND BURNED DOWN GARAUE -~CUST STATED THAT THR FIRE INVESTIG
ATOR FROM HARCY. INSURAMCE STATED THAT IT WAS STOP LIGHT SWIT
CH -BILL LOQT IS THE FIRE INVESTIGATOR 903-425-8635 -CUST

' STATED THAT IT WILL COST OVER §60,000 IN HOME DAMAGES -CUST

FlaHelp F2ehddAction FaePrevAotion FSaNextAction FPFéskctionpata

‘FenpPreavComments Flis=NextCommants FllsManu Flle=Raturn  Fl3i=EBP

MORN COMMIRNTTE AVAILABLE : . LPREL331
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* Cassandra Jones-McBryde

Fowd ffgitor Comprany,

Conmirmiy AMuirs .
October 1, 2002

Cmunutﬂruk.FL=

RE: 1993 Lincoln Town Car
VIN: ILNLMBI1W3PY753211

Do S

-'Thmk}uuformnmﬂngusngar_ﬁngyawvdmlo.

Qur review indicates that there are no apen recalls on your 1991 Aerostar. Recalis and
Owner Notification Programs (ONF) are Vehicle Identification Number {VIN) and modet
year specific. Should there be any future recalls on youir vehicle, you will be notified via
first class mail '
Ihmkynufntthnuppornmtytumﬂmm

Respectiully youri,

Consumer Affains

PO Box 8244, MD3NE-3., Dearborn, Michigan 43125 USA
. : EAE2-02%-A 11481
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Clafmg Llst R:pon- Page Lof 2

Standard Claims List For Model Year 1998
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Page 1 of 1
~ Dsslar information

FCSDMegon  Sileafagion  BeseZoe  Mwkw PaACode  Saies Code

24-CRLANDO 24-0RLANGO c El 01741 Fa4ra
Denler Narm: LAXELAND FORD '
Danbor Address: 1430 WEST MEMORIAL BOLLEVARD
LAXELAND FL 33815

Demlor Muin Phons: . 541-882-1102 Duslor Sorvica Phome; BA1-SB21102

Sarvios Hours 7:00 TO 7:06 MON TO THUR 7:00 TO 4:00 FRI
Trained ¥ _
Additional information . L5G RNPOULED TOWING: 041-687-0304 WEBE'S TOWING

httmac/Aweb.cudl dealamsonnection.com/Deale/CuDLDeslerinfoDetai Print.aspDealer<F24476  10/1/02
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Page 1 of

All Action Detgily for Ixsy-

, Frint
| _ VI Yoar: 1503 mcmmnmm Cane: 1555331703
- _ Home; Oumver Stutus: Original WDz po010M
o Symrtom Deac: FIRSISMOHE VISELE FLAME UNDERHOOD - . Prinary Prone;
: “Rivmon Dong; LEGALACCIDENT/IFRE m
lesun’ 07 LEGAL Isgue Sintue: CLOBED _
mmnmmmnmuussaﬁmcmwmﬁm .
Dealer; (12381 METROPOLITAN FORD mmusmmm
Odometer: 53000 MI Comen Type: WAL
j? Action Dats: 081003 Action Time: 10.40.48 467 Mﬂnnndl:‘r-
E mlmummmm - . ' '
; Firet Noms Mitcha Initial Losthams  OwPhone  Reistionenip

$ mcmm&.mu&mrummumammmwwmwmnﬁw
. mmmmmm*mmzmmmwmnum&ﬁmmv PLEASE
t ' CONTACT ON TUESDAY OR WESNESDAY PER CUSTOMER, DEALER BAYS: CAC ADVISED: - | WILL FORWARD THIS INFORMATION
. TG OUR CONSIMER AFFAIRS GROUP, SOMEBCDY FROM CONSUMER AFFAIRS WILL CONTACT YOU [N 2 BUSINESS DAYS.

j PLEASE NOTIY YOUR INGLRANGE GARRIER AND REPORT THIS INCIDENT. INFERENCE CARK ID: £ :
{
I FIRGACCIOENT . F_ .
i Action: NAKE OUTBOUND CALL TO CUSTOMER - =
T Desler (2351 METROPOLITAN FORD Ovigin Desc: CONSUMER AFFAIRS < LITIGATION PREVENTICN
. Ocomeler:SM0CMI Goin Type: PHONE - ' o '
f " AnalyetName: GRAHAM, ROCHELLE  Analyet: RGRAMM1 |
 Action Dl O/202003 Action Thne: 17.28.10.012 Aotion Duta: Yes
cmmmmmmEmmmmmem
mmmmmm o ' - -
%) . Desier; 02381 METROPOLITANFORD Origla Dvec: CONBUMER AFFAIRS : LITIGATION PREVENTION
= S Odomatee: 19000M1 - Comin Type: PHONE . ’
T © ‘Analyst Meme: GRAHAM, ROCHELLE  Anslywt: RGRAHMA
Action Data: OB/28/200 . Action Tiene: 17.12.18.688 uunu*r-
Commants CONTACTED CUSTOMER... mmmmmwmumw FIEFEHREDTD
INSURANCE CARRIER,

—————r e = i— LW T T i

i i
1 .
s .
s
| .
. .

...:4mmrssm_upnam_m;c-aamwmussn_m_c-mmmsmws_smws;_w: &/30/0
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‘Gustomer Data Link - CuDL _ Page 2 of 2

Action; REFER TO INSURANCE CARRIER- GEYOND WARRANTY
Odomaler: 33000 MI Goma Type: MAL

Analyet Nama: GRAHAM, ROCHELLE -Analyet RGRAMA!
Action Dale: DAX02003 ction Time: 135036068 Action Date: No

Comments NO RELATED RECALLS, VEHICLE BEYOND WARRANTY. SENTLETTER RRFERRING CUSTONER TO INSURANCE '
CARRIER. NO FURTHER ACTION REQURED, e

f . © Demler: 02381 METROPOLITAN FORD " Orlgin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION

..;A9%20PM&ISSUE_UPDATE_ID_C=RGRAHA41&USER_ID_C=RGRAHA4I&STATUS_STATUS_C-C6/30/03
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Cungumar Alfein

Sent Via U.5. Mail

June 30, 2003

Eden Prairie, ! L

Re: 1993 Crown Victoria
VIN: JFALPTAWIPX 146451

Thank you for contacting us regarding your 1993 Crown Victoris.

‘We sincorely regret the circumsiances you described. As we discussed June 26, 2003, a situation
such us thig is normally handled by vour insurance carrier, Wie suggusi that you follow the direction
of your insuranee sarrier, which has the right to file & subrogation claim against Foed Motor
Campany if it chooses to pursue the matter,

We apprecinte the apportunity to review your request.
Sincerely,
- Tye

Rochelle Graham
Consumer AfIairy

PO Box B248, MO INE-B, Dewrbom, Monijan 48128 UBA
EAe2-22%-A 11501
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Page | of

Custemer: I Priwary #one SR Seconcery Phone: I
Address: I EDEN PRARE - W
. Coll Pmrs: - Pager:
Freformed Contast methed: Fex:
. Prefarred Contact Thna: R  Emelk;

+ '
i
3

. bitpewebscudl dealerconnectio../CuDL LssueDetailCuatDutPrint asp?CustNo=24069008928:CosiClry=US 62310




. -Update Thin Information In-Stars

. FG8D Ragion

33-TWIN CITTES

Duealer Address:

—

_Danier Mk Phone:

.
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Page 1 of

SeiesZene  Nadet.  REACade Balas Codn

HEIMIT&HFDH.!
12790 PLAZA TIRIVE -
aaaammawmu
12-5d.3-83008)

PARTSNANAGER.
BARTS & SERVICE DIRECTOR

OGS UALTI
:'h'_'_'E.IT L'..Ai:l B

; L
RO BRAND

SALEY MANAGER
BALNE NANAGER

T THONAS Bh,

1 bepaiiweb.cudl deslerconnection.cofTasusy/CuDL issueDetailRegiinPrint supDealerwF $8017
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Customer Data Link - CuDL Page | o

Yihlols List

VN : Yo Model Biden Type Owner Status Vehicie Info
FALPTANIPYIA84S 1693 CROWN VICTORIA NDVIDUAL RTL  Original Curar Oane

Open |asue Exivl - _ Warranty Himtory

11903

o 10T PM&ESympC=T04145 8T, lWMIHW&MWMWUSM#
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YerlowSarian T/l - LX VEREWH « CAR

BULILD INFORMATION:

Bagheny WA - BiidaE  Mash AW - BT. THOMAS PLANT BULLD
Counirn CAN - NNNNARN Prad Deigr 02-FEB- 198

. SALE INFORMATION:

Hrglemi NA - $MGMMNN Dollag Damlenn (53017,
Canuixy: UU5A - $HAE Sallng Dir SVProvt MN

Bayer B Prwr; MN
Arvieal Daie: INEEB-19%3 Red Carpel Lee
nln Dz H-AFRa 192 FiartRamiiaCn. Casae: L
Warraaty Jart Dais J1-ATR-1903 Modlial Valleda " *
Orlg Warvewiy Diles 01-AFE-1990 Rewequired Vohisks ¥ Yolilaly Expart Flag N

. VOC/EOC:

i 2
————————— e st B T B e T B
FARKLAEAELE 1 L AZ oNE1ZIR A K NFLTIT O7 P} ML 3C KR BBODNDD -0 MG L 1 H

IFAL: 21D L11a ™ 1 : : Ak

" INSTALLED OPTION INFORMATION:

Alz Conlitiening C/B - MANUAL AIE CONDITIONER. OVW Osdin

AMsxwinr Avwy Reteg: * YW Ouis L
Audile Dink: " -[WA] . Tesiremenintionr ¢ - [7A]
Axin Ratis BOACE - 1.0 FINAL DRIVE RA Misrar(Deiver 3kia¥ BA - DRIVER POWERHRATED MIRROE

Axis Typs BGJAC - LIMITED JLIF REAR AXLE Mirver(Prgr ek  BA - PASS PFOWERHNATED CONVEX MIRR

hitpa://web.awssupp. ford. com/ogi-bin/jlu/dlr-vehinfol .cgi

Parttery Awg Rncep  ~ HC Paiwu PIMDC - WED JBAFOAM METALLIC GT
Brake Cullwt . A] Pewer Amesann ANl POWER TRLGSCOMC RADEY ANTENNA
Braice Code{Serviesy ¥ [NVA] Rowiie: AB « ELECTRONIC AM/FM STRO/CASSETTE
© Caliraiien Code: NKELA Sagnd rstami * . [NA]
CalariAccot): ol 1LY Buowpa Tandow Azl
Color(Tria H00YD - Tire Bramck Al - MICHELIN
Dalivary Trpu g Tirs B DSOEE - P213/T0R1S BEW - STYLE 1
Deivaskaf) O . Troction Cammul)  AB - ANTI-SETN TRACT BRAKES WO TYD
Frowt S . [NiA] Wil Pamc
Pedl Typew *x [NfA)
TIRE DOT INFORMATION:
LA ' RE '
L " R .
L - * RL '
BPANE: .
. ADZ=-D25-R 11508

Vehicle Information Report | Page 1 of
Yehicle Information Report
GENERAL VEHICLE INFORMATION: {Related Claims)
YIN AFALFTOWZPXTAGAST - Wil L CIFB - CROMWN VIC (ENSVEN] 14) (92-04] Eng Sorin] Newt W
Riwlel Yan |¥3 Miarkat Darivad C/F - FORD DEYIHON DERIVATIVE PalyWaih *
Yah TTp C Drivs Cadit CvD » 2 WHL L/H REAR DIIVR Emgier . CAYN - R 461 SOHC BFI NA CIVE QNP
Iny. Daler: Qi ’ Bedy Cub Siyin: LPC « 4 DOOK SEDAN-8 LITE TI'-IHI. CIDK - 4 3P0 ALITD TRANS NAAD AODE

6/23/0



" Vebicle Infrmation Report | | Page 2 of 2
 ESP INFORMATION: EMISSIONS INFORMATION:

. C EEECem Taiwion Cote om-Cr
W i Orerage(MBan Emiarien Cot Trget F -
. : Liwiwisq Do ol LT

Lighet Fawrliyt . PFLMAYIFIIFY

httpay/iweb. assupp. ford.comyogi-binflwdir-vehinfol .cgi -_ . DA 11807 6




| 2FALPTAWIPX146451 - - o Page { of

OASIS RESULT: | - . o
IPALPTAWIPX 148481 S |
ﬂﬂﬂmmmmmcm Il'llhll‘ll ressrved.

VIN OUTSIDE OF BUPPORTED MODEL YEAR RANGE
ALL APPLICABLE F.5.A WILL DISPLAY

{

| ..I'IELD SERVICE ACTIONS
g | NO CAMPAIGN MESSAGE(S) FOUND
| Wuuu:n COVERAGES |
‘ _ -' NO ESP INFORMATION AVAILABLE

1 REPAIR HISTORY

Mg

NG REPA!R HISTORY ON. I\n“EHICLE
_ END OF OASIS REPORT FOR iFM._I'?mml'l

R
I

.--1..
]

. tutpi/faervios.tao.fard.conu/viraspubainesroasiy/onreq:aspvin=2F ALPI4WIEX14645 | 2
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T
Eore Custowwt® Satvice Divislon 200 Roaninmgsey Oenber
Ford Mot Qompany P.O: Box 42358, Hilke 1200

Febwuary 11, 1997

Menomones Falls, wll

RE 1994 Town Car, VIN 1LNLMAWSRYS90114

oe=

This letter b in regards 1o our slaphone conversation on January 30, 1897,

Dus 1 your vehicle having been repaired prior ¥ you contacting Foed , wa e

_ unable to verify If a manufachire defect caused the fre.

Basad an this information, we propose no furthee action at this thme. 'Wa redgtiest
that you comact your Insurancs carier for sslstance. The inmirance compary
hﬂﬂﬂﬂﬁhlhﬂhlﬂhﬂmthh“lmtmmmmifﬂw“ﬂl
to pursue the matwer.

Thank you for comaciing Ford. w-muunmwumm

_ nequant.
-Sincerely,

’R‘:’i:g

Robin Tansi|
Consumer Affaim Sacton

. Dwmrwomﬁmu

G ay Dg e 10w
ERE2-228 1ATH




MORS II Legal Contadt

| ¢AOR0016 | 01/22/1997 0B:56:41
1T CAGO 41 2n/Ty: Bl M/A: ° CONTACT NBR: 108000820 Opened: 01/21/1997
TIN: RY690114 - Cloned : .
i kB Hames | . Bkatum: OPEM
Address: ] . . _

. oikys MEROMOMEE FALLS o gr/evs wr zp/re: 0 cc: usa

Homa Phona: Buainess Phone: 414 - 251-4402  BExt:

Year: 94 . Model: TOWN CAR -

mileage/Km: 49151 WaD: 01/28/1554

'nnl-: Name: JOE CARINI L-NM sms I Sales Code: 342538 Pih: 10534

- Caumal Cods: 3001 1108 Sywptoms ¢ anmu 704000
Sarv Eales: 1 (1 or 2) Origin: 30 - Trans Date:

Veh Repl: :

Case Type: TR FIRES - ELECTRICAL Maans Code: H  OTHER

- ALty Nama: Atty Mamo: . .
Claimad Amt: Award Amt:
CANADA ONWLY: - ) :

'Eaurt Code: . Award Code:
FlaHELP FA=EXIT P4wCOMMEMT PS5=ADD F6=UPD P9=CLOBE Fl2=CANC
:an wmm CONTACT DISPLAYED LPORCS7

' 'é'é! pss A G
: W‘J e ﬂ&ﬁb/ 2
™,
. 2 e e O S ol
o fp P

LASI-E23 147R8




MORS II Contact Comments ' 01/22/1997 08:56:44

ggoR0010
Last Nama: _ ' VIN: 1LNLMB2WSRY690114
Eoma Phonet Bug,Phona: NN et .
© alar: JOB CARINT L-M SALES I Dist/Rag: 41
CONTACT NBR: 108000820 Date: 01/31/1997 Analyst Code: 2508JB
Fila Typa: LEGAL Time: 14:58:37 ~ Amalyst Nams: BROKN
" comm Typa: P PHONE Micro: Lettar Coda:
Commants: _ More?: Y
*ww NAVIS: ORTGINAL w#+

mmn BAYH
- 4/96, ANTI LOCK BRAKES DID NOT WORK
= Ef!ilﬁ, VEBHICLE WOULD NOT START (WAS SMOLDERING NEAR HI.T'I'IR’Y}

- 12731796,

mmmmmnrmumr-—munnrmamwm

TMMMDMDIHTHIHGMM[E FIRE RITINGUITEHERS WOULD NOT

EXTINGUISH)

- DMMMYWWMTMMFIH DEPARTMENT WA® ABLE TO EXTINGUISH
- WA .TOWED TO JOE CARINI
- murmmmmmmmurmxm
'~ VEHICLE WAS REPAIRHD--APFROX. 37TH
FLuHELP P3=EXIT PFS~ADD F7«PREV FB=NEXT Fll-ﬂ.ﬁﬂt‘ LTR Fl3-BASIC INFO .
E19% FIRGT COMMENTS FOR CONTACT LFORCS7

EALa~B28 14781




. CSORAA10 MORS II Contagt Comments

;_ lax; JOEZ CARINI L-M BALES I

{ CONTACT NBR: 1080008920 - Date: 01/21/1997
5 File Type: LEGAL Time: 14:58:40

: Comm Typm: T UFDATE Micro:

| om

- CUSTOMER IS AFRAID THAT THIS (A FIRE) IS8 GOING
- 3 DAYS LATER THE ANTI LOCK BRAKE LIGHT CAME ON

01/22/1997 08:58:46

Last Mame: - : VIN: 1LNLMAIWSRYSIOL14
| ‘omo Phene: Bus, Phones: I Ext : :
k!

Diwt/Reg: 4l

Analyat Coda: 2508JB
Analyst Name: BROWNH
Lettar Coda:

Mcre?: ¥
7O REQCCUR

- 1/3

P - PART WAS NOT IN STOCK, HAD TO COME BACK TO REPAIR - 1/20

I - ANTI LOCK LIGHT HAS COME ON AGAIN (1/30/97) --TOWED BACK TO CARINI
: - ‘PODAY HE RECEIVED A $500 INVOICE FROM THE FIRE DEPARTMENT

- CUSTOMER FEELS THAT THE REAL CAUSE OF THE FIRE

¥
PER CUSTOMER, DLBALER 5AYS:

HAS NOT BEEN FOUND, THERE IS

- BTICRING FUEL PUMP RELAY CADSED THE FIRE (PER RUSS EIMMERMAN)

\.  BOMETHING ELECTRICAL WRONG WITH THE VEHICLE
] - 12/23--VEHICLE NEEDS NEW BRAKRH, REPLACED

1002 REQUESTED INPORMATION DISPLAYED

PLwHAELF FI=EXIT PS=ACD - F7=FREV FO=NEXT Fll=CANC LTR Fl2=BAHIC INFO

LPFORCST

ERC2-025 14782



c._sonu'u:m

MORS TI Contsot Commenta

D1/22/1997 0825648

et Name : _ _ VIN: 1LNIMBZWSRYS90114
Fhone: Bua,Phone : NG =t :

M. JOE CARINI L-M ZALEBS I

CONTACT NBR: 108000820 Datm: 01/21/1997
File Type: LEGAL Tima: 14:58:45
Comm Type: U UPDATE Micro:

Comments :

1/20--IT IS THE BATTERY

Dist/Reg: 41
Analyst Code: 2508JB
Analyut Name: BROWN
Latter Codea:

Moxra?: ¥

- PER FRANK WILLIAMS, ASKED IF THE CUSTOMER WANTED TO TRADE THE VEHICLE
- DEALERSHIP IS IN THE PROCESS OF EEING S0LD TC GORDIE BOUCHER

L]

CUSTOMER SEEFS:
- WOULD LIEKE TO FNOW (IN WRITING) WEHAT THE (ROOT) CAUSE OF THE FIRE WAS/ WHY
DID THE FUERL PUMP STICK--WAS IT AN BLECTRICAL MALFUNCTION?

= WOULD LIERE IN WRITING WHAT WAS REPAIRED AND WHAT SYSTEMS WERE TESTED?

WOULD LIKE TC FNOW WHAT WAE DAMAGEDY

= WOULD LIKE A CUARANTEE THAT THE ROOT CAUSE HAS BEEN REPAIRED AND THAT THE
VEHICLE IS SAFE TO LEAVE UNATIENDED?Y :
F1=HELF PFiI=EXIT PFS5«ADD F7=PREV FO-MEXT PFl1=-CANC LTR Fl2=-BASIC INFO
- I002 REQUIESTED INTORMATION DISPLAYED

LPORCA7




CSORU010 NORS II Coutect Comsents . 0L723/1%97 08:56:50
o Laat Name: _ VIN: 1LNIMBINSRY690114
&w Phona; Bus . Phone _Ext: '

¥ ler:' . JOE CARINI L-M SALES I Dist/Reg: 41

CONTACT NBR: 108000820 Date: 01/21/1997 ~ Analyst Code: 2508J%

- File Type: LBGAL - - Time: 14:568:47 Analyst Name: EROWN

comm Typa U UFDATE Miorao: Lettear Code:

Comments: ' Moxe?: Y

- ACKNOWLEDGEMENT THAT THRRE WERE NO SERIVCE BULLETINS OR RECALLS PERTAINING
' TO THIS CONCERN AND THAT IT I8 NOT RELATED TC THE PREVIOUS SMOLDERING,
- WHAT TO DO ABOUT THE §500 INVOICE
4
CAC ADVISED:
- RBGARDING DIAGNOSING WHAT CAUSED THE FIRE AND ADVISING WHAT WAS REPAIRED:
¥ THERE ARE NO CURRENT RECALLS ON THE VRHICLE .
- # DEALERSHIF IS THE BEST TECHNICAL RESOURCE
% MR. RUS8 ZIMMERMAK (8VC MGR) 13 IN THE BEST POSITION m ASSIST YOU.
- REGARDING THE FIRE:

FL-_HEI.P PIi=EXIT PFS=ADD PF7«PREV PB=NEIT F11-CAMC LTR FthMIC INFO
1002 REQUASTED INFORMATION DISPLAYED LPORCB7



cgorRd010 : MORE IT Contact Cocmants : _Q1/22/1997 ualss:sa

g East Nama: _ VIN: LLNIMBIWSRYE90114
X re Phone) Bus.Fhone: I Ext: =

ler: JOE CARTNI L-M SALES I | Dist/Reg: &l
GONTACT NBR: 108000820  Date: 01/21/1297 Analyst Code: 250808
Fils Typa:  LEGAL Time: 14:58:52 Apalyst Name: BROWN
Comm Typs: U UPDATE Miero: Letter Cods:
'i:_:nnmlntl: ' More?: N

* IHFOMTIDH HAS REEN DGCIMIIITED AND FORWARDED TO THE APPROPRIATE
DEPARTMBNT FOR REVIBN (NO TIME PRAME GIVEN)
-4+ *CUSTOMBR IS AWAY YROM HIS HOME YREQUENTLY, HE REQUESTS THAT THE FERSOM H‘HG
m HIM LEAVE A HEEM 80 HE CAN CALL BACE*## .

| PLeHBELP Fi=EXIT FS=ADD F7«FREV PFS«NENT Fll=CANC LTR T12=BASIC INFO
- I0G3 RANQUESTED IWFCRMATION DISPLAYND _ ~ LPORC87

e At TR

EME2-828 14788




