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Conpumer Aftaln

Sent Via U.S. Mall
Jume 6, 2003

Choverly, MU
RE: 1954 Grand Marquis

YIN: 2MELMTIWIRX 607905

Thank you for contacting us regmeding your 1994 Qrand Marquis. We sincerely regret the
circumntances you described. A situstion such na this i narmally handled by your insurance carrier.
Wae suggeet that you fallow the direction of your insdrance carviar. TF they détsrmine that thers is
manufactursr liability, they hava the rigit i flle 2 subrogation ¢laim against Ford Motor Company
In order to parsue the matter. - '

'Wa appreciate the pppartunity In review your request.

" Sincenuly,

Eriks Smith
Consumer AfFairs

b ' 40120 UBA
PG Bon 5248, MD INE-Y, Daaryom, kiohigan EAR-225-A 1E7ER
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OASIS RESULT: . . | ousta0n
2MELMTEWERX607905
rl;" cmnht 2002-2 Ford Motor Company. ANl rights

- VEHICLE INFORMATION

VEHICLE DESGRIPTION  BODY 3TYLE '
1904 GRAND MARQUIS 4 DR BEDANLS mﬁm

N (ROMEQ) 4
TRANSMISSION AXLE CODE :
* 4 8PD OD ADDE ay

' GENERAL WARRANTY INFORMATION

WARRANTY STARTDATE  BUILD DATE | SALEWLBAOE
002311083 0BH7M283 o '

Jp- WARNING HMESSAGES
 LESS THAN TWO DEALER APPROVED.AWA REPAIR VISITS FAID TO DATE -

e, e - —
. ]
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TION

S T e " -l im0

NiaLn SERVICE ACTIONS

NG CAMPAIGN MESSAGE(S) FOUND
Jp EXTENDED COVERAGES

NG EEP INFORMATION AVAILABLE
P REPAIR HISTORY

NG REPAIR HISTORY ON VEHIGLE

END OF OASIS REPORT FOR ZMELNTSWARXEYTSOS
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Acticn Datall _

VIN: ZMELWTSWRRGACTO08 Year 1004 Wodet GRAND WARGUIE . Case: 350471069

Mo Owiier Biatus: Subssquen Wi 10850923

Symptom Dasa: ENGINE GENERAL CONCERN MECH FAILURE Primary Phon:

Rezson Desc: LEGAL - ACCIDENT | FIRE Lo Seasndwy

Wit Types 07 LEGAL - um#uu- CLOSED Dasler: SAFFCRD LINCOLN-MERCURY

Origin Dwec: CONBUMER AFFAIRS - LITIGATION PREVENTION P & A Cosle: 10018

Actien Duac: DENY ABSIBTANGE - mmmm _

Odomater: 70000 W . m;ﬁ

Action Dats: 0RO 1mnm1a?
Namne; ERINA SMITH

GCOMMENTS: PER CLAT, IHEF&!FADMII"HI.LSEHDHEWE _

T

..:00.1578SympCRa95008ITabPages&Raasana07924 s Typ=07&CUstNo=524260008/5/03
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Agtian Dwtell
Yoor: 1604 Medel: GRAND MARQUIS  Ganw: 350421049
Crwener Balus: WD 1
Symptom Dasc: ENGINE GENERAL CONCERN MECH FANLURE Pﬂmﬂ_
Raeson Daso: LEGAL - AGCIDENT / FIRE Secondary Phome:
ksatie Typs; O LEGAL lgue Sistue: OPEN Cwler: EAFFORD LINCOLN-AMERCURY
Crigin Dage; LS CONGERN CASE BASE P& A Cod 10018
Action Desc: ACVISE CUST INFORMATION WILL BE SENT TO CONBUMER AFFAIRS
Odemater: 70000 M Comm Type: PHONE .
Action Dale: DB0A/2000 " Aation Tima; (R-20:07:785 Actlon Dets: Yes
Analyst Namw: LLLAM HATFELD Amslysts LHATFIES !
- Gllar Infarmnation I Diferent From Yehlals Qwnar:
Firpt Nama llHdllIan : LaatName - Day Phone Relatlorsbip

I ———— ey e e e Y S s
COMMENTS: CUSTOMER BAYS: - CUST 2AYS HI§ YEH COUGHT FIRE N THE DRIVE WAY AFTER SITTING FOR 7 HOURS ON &-
20-03 - SAYS FIRE DEFT CAME AND PUT OUT THE FIRE - FER CUST FTRE DEPT SAID THIS WAS NCOT VAMDALISM - CUST SAYS
VEH WAS KEFT EXCEPTIONALLY CLEAN - CUST KNOWE VEH WAE OLDER , BUT STILL WANTE TG KNOW HOW RRE COULD
HAVE STARTED AND WHERE ON THE VEH PER CUSTOMER, DEALER S4Y5: NONE CAC ADVISED: - | WILL FORWARD THIS
INFORMATION TO CUR CONBUMER AFFAIRS GROUP, BOMEBODY FROM CONSUMER AFFAIRE WILL CONTACT YOU IN 2
MHEHMTEFLEAEW"WWIHWRMEWERMWTHEIWREHT GERMWETUFMDHE
INFQ - HFEHEIBEG&EEID:M

HAED AT
mﬂ @P/”
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Tuly 1,2003

: 1992 Lincoln Town Car
VIN: ILNLMEIWINY616379

- Dear NG

Thank you. for contacting ok regarding yoor vehicle.
mMunﬁMMﬁMdMMMMMwwmm
evary attarnpt to enire that oir awners Are satisfied, We recognize the importance of retaining yoar
confidence tn us after the porchaze. Wa nnderssod, howsver, thet you have urned this matter over
by your fnsurance company. Your insurance cavrier may subragass Ford Motor Company if they
WMMMMhWMHmmMmmmﬁ
actlon. - ' '

Thank you for giving s the opportunlty t reviaw your concer,
* Sincerely,
Cassandn Jonce-McBryde
Conwmer Affain E
. 1e

PO Box 6248, MDINE-B, Deathors, Michigan 48126 USA
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All Action Dulnlle for lesue
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Vi: 1 WINYG1 ' Yaar: 1902 ' . Modak TOWN CAR Canec 167051 W83

Y w— Cwmer Simius: Subsaryeni W 0001-03-01 ;

Symplom Danc; FREGMOKE SMOKE UNDERHOOD Primary Fhoin: .

Famsan Duec: LEGAL - ACCIDENT / FRE Secoadery
I Type: 07 LEGAL losn Stalue: CLOSED

Actinec ADVISE CUST INFORMATION WaLI_ BE BENT TG CONSUMER AFFAIRS

Desler: (156 ELLIOTTAWILSON CAPITOL TRCLLC Origin Daac: UR CONCERN CASE BASE

Odomuter: 83000 b4 ° Comws Type: PHONE -

Asstlywt Hnain: LIFLU MOHAMUET Analyst: UMOHAMM

Action Oabe: 081772003 Aolice: Thee: 100500845 Aclion Daix: You

Cullor information M Niisssnl From Yebiots Cusr: _ :

Aot s initiad Lant Mowne Day Mume Beinlorakly

Duin Blsstant Name ' . Diln Valne

FREICCIOENT F
Dawer; 00155 ELLICTTAUB0N GAPITOL TR LLG Origla Dases COMIUMER AFTAIRS - LITIGATION BREVENTION
Odomelr: SO - Cowm Typ: MAL -
" Anatyst Wamic CASSANDRA JONES Aealysk CONES.
Acon Dab; (52232008 Jallog Thme: 11.10.77 470 Acticm Duin- No
Cumments GUST NEEDE TO CONTIMLE TOWORK WITH INSURANCE CO FOR ASSITANCE, THERE ARE NG OPEN FSK'S RELATED TO CUST CONGEIE.
LETIEROFCLOBNI L SE ST, * b
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ROMA POLICE DEPARTMENT
OFFENSE/INCIDENT REPORT
. CASE#: d{. a0/

PO TIr I R !
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WSh: 10/04/94 - _ Bulld Data: 08724794

A —=e=- S ---ﬂamliﬁn-------;---i -------- . Statum Dealar

‘¢ Number Type Description ;. Btatus Dats - Code

" .gs5§12° 8 - FT PIPE SEAL’ CONPLETE 06/06/95 13952
95824 8 CIRC BREAKER: CCMPLETE 12/05/95 13952
 96L12 L . PASS AIR BAG. FORCED COMPLETION - 01/22/98  AUTOC
56936 8 RR RESTRAINT. COMPLETE _ 05/21/96 11952

Plwlalp  F7=Preav  FosNext . PFll=Menu  FiZ=Return

LPREL4Y
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- Labor Atlowances For Dlllll'l Hol ﬂn Acllll

TION DESCH ].
Repiace Fusl Tank Grommet | - 0.9 . imnm

H,m-. . : : '
Add Adminlntratian Nlnlmhﬂlltﬂﬂ Mepair time,
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_ Submit using CWE. _
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n-'uu 95412 o I btp/Accbatcvice.tso. el comy/tpecontamt USENA/9Ss 2. btm
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. : - Uawonly engina oll mesting Ford Iﬂnlluﬂnn MIC183-E a8 an llllmlllr nd.
: ' ch ;hhf:mmunngmmlﬂhrplp-.vgnnthmmmumm‘“ﬂn

Acavmon
Usa onution whan inesrting the ﬂ]lq'plpou e not to soratch the wheal nptnlu.
4. fnyart fusi Aler pipe nto fuel taok
6. Fr:h’rimi }wrlﬁngm " mummwhu-uu-mzmmn}.
_E. mal.:‘ﬂ m“t]lﬁrulm mlquriplwlu-rlulhﬂumq“m
7. Connecl aigral lind and install
g intab wsel and e ...m"f"ammﬁm'% (85108 b1 |
10. mwad}mwmmmmmuumummmuzmmmnm

1. Tum lirrunzltlmun :wnm Closa trunk Nd.

12 Retetn Jeained fual back |no tan '
13 m“nmmlmmmmup&p—muumm“mm
' Vg Lo - Ford Notor
¥ ' PO Box 1004
L \P‘lh:nln Blrﬂuuﬂﬁw . :
. | Ford Cu rs Division | _ Cioarbomn, M ﬂ‘l:_l :
~ Aprh, 1095 ' '
Serial Nl.mhur 12345&73:::1234557 Iﬂﬂ
Mr. Jahn " '
iy Vedy il
Anywham, USA 12345
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- Rbeal 194512

'Mmuumﬂm 400 Gav

sofs

If your desler does nuh“-mm lbud:. they can be crdared bafors scheduling your sarvios deie. Parts

. ‘would ba axpectad to amive

YVhen you bring your car In, show the desler thie letier,
It you risplaca thia istier, your dealer will sl do the work, free of chargs.

S Ptonrd and mell 10 us Hf you have changed your acdrses ar soid the oar,

If the daalar doasn't males the repaly promeptly (witiin 80 days recusst
Iha :Jrrny contact the Ford Gum“m&ﬁ M%M w Q. Bm:m.
l. ah AB243, "fau alsa rrmund nmhrmmuﬂnﬁummm yu-u:_nu
1-800-424-B38 a{'m-himnn-mmm a?)r]

" We h-mmlnﬂﬂﬁmhmmm.ﬂmmmmhmmmmhmm

and a ction 1nll»‘lth mle-bu!m

.Sinceraly,
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Consurar Aflalirs

*Sent Via U.S. Mail Only

March 13, 2001

Rum.'l‘x.

RE: 1995 Grand Marquis
VIN: IMELM75W25X602459

This Istter is in regards 1o the incident in which yoor vehicla wai involved.

Ford Motor Company hag reviewsd your cass. According to the information provided by the servicing
deakership, we have informetion Indicwting thet the vehicls has boon driven in excem.of 140,000 milos.
Your vehicle exceeds the terms of the manafacturer warranty. Also, there are no opea recalls or owner
_notification grograms that woukl caume the incideat you described, Therefors, we suggest thet you
contact your insnrance company for possible amistance, The Inmmance company bas the right to fllen
subrogation cluim againgt Ford Motor Compeny if i choosss o purvues this matter.

Thenk you Fpr'theuppmmnHyMthﬂilm C o

Respectfully yours,
Danlelle Smith "

Consumer Affairs ' , : . -

0 B 0248, MO 3E-B, Daarbom, Mihigan 48128 UBA : '
S EW2-023-4 10618
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SFCHNAMA Add Action @3/13/01 10148108
L]

.‘J’IH: ZMELM75W25X60285%  Year: 199%  Modasl: GRAND MARQUIS

Name :
Trmt : - Cane: 288c20721
Iasue Type; 07 LBGAL Iasua Status: C ACKNOWLEDG
Comm Type: FX FAX Odometer Reading: 140215
Daaler: 044448 RAMIREZ FORD BnLES Cdomater Typast MI

Symptom Desc:
Reagcn Deac:

FIRE/SMCOKE SMOKE
LEGAL - FIRE CLAIM

Documsnt Numbar:
Lagal Issue Type: _

Origin Desc: CONSUMER APPATRS - LITIGATION (AN Court Coda:

Astion Depar REFER TO INSURANCE CARRIER- BE CAN Award Codnm:

Commente: LPA LOURDES CALLED CUSTOMER BECAUSE I 'CANNOT SFEAK SPANISH.
LPA LOURDEE HPOKE WITH CUSTONERS BROTHER IN LAW FRECOPIO SA
BALIA AND INFORMED HIM THAT WE WOULD NOT BRE ABRLE TO ASSIST N
1COLAS WITH HIB VEHICLE BECAUSE LT IS OUTSIDE OF MWARRANTY AN
D THERE ARE NO OPEN RECALLS THAT RELATE TO INCIDENT THAT OO0
URED WITH EIB VEHICLE. LETTER SENT REFERRING TO INSURANCE C
ARRIER. NO FURTHER ACTION NEEDED.

FlaHelp FzmhctionLiet FE=hdd  FEe=Dealarinfo

FS=EFrevCommants Fli=NaxtCommante Fll=NMenu Fli=Return . Fli=DwalerList

. . . LPRELIAY®

UPDATE SUCCEBSFUL
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Vehicle Information Report

GENERAL VEHICLE

¥Eu: ILNLMEPH VY| 302 Vel Limc V- TOWH CAR (FRINFNI 183 PH#7]  Eag Secled Na: *

Madd Vasr: 1997 Siarkol Doxbral: O - MERCURY DIVISHIN DERIVATIVE Bady el *

vihTem € Db Cotle: Cri - 2 WHL L/H REAR DHRIVE Frigihme: AR R L SOHC EF1 A CIVEGHF

b Bl 1290 Wy Cale iyl CFL -~ DODR SEEAMN-b LITE Tomusmbulnn: (VO +4 S ALUTG TR HAAD AQDEWHE W
VerdagSerier:  C/RS -CARTIER YEREION

BUILD INFORMATION:

fapinec  NA - HFFHINE Thek M-HMMHTII.ILIE'J
Coustyy: USA - MPELNE Frod Baier M-ALIG-| 90

SALE INFORMATION:
Meginm; MA - NASSISHINT Salllay Dember:  32SL3T -*
Commiry: USA - SRR icling Dir SUTrev: YA
Super ST e Va
Arrival Dawe D3-AEP- 1995 Nl Carpell Lasm~ *
Sy Dowpes; DRSLP- 1995 KMl | oint B
Warrmnty St Bute: S-SEP-F96 ok led Vebich .
Ovlg Wirresty Puiez U-HEP-1796 Emequired Veliiche:  * Vabicls Exguri Flig= N

YOCIEOLC:
-

1 Y. e a r==% 12 T L 9
Kl 2 L7 L Loy 3T wJT R L3 A A EL UL ORI W = W .
Il L ¥ MIGLAT TR Kt &

INSTALLED OPTION INFORMATION:

- kil el ol L - ATC AR DOWNDITRINER G Cad
Y — — CYW OO L
Ameln Pink- AC - AUMODISC CHANGER FLAYER  Insirmmewiolien:  * - [WAA]
Aale Rufie ARACT - 3.08 FIMAL TIVE RATIO Mlbrur(livirer Sala) * - [N
Atle Trpe: FIUIAR - NOMALIMITED £1 IF REAR A1 EMGvarfPoagrSidar * - [NiA]
Mattery Ay Bntioggy T2 Paket: PIZIF -SILVER FROST O
Brake Cinle: *-INA] R A= Pewsraisiemr  "-[A]

Mowke Colefierviee:  *-|NVAL 7 N e B - ELE |G SIGNAL RTUCS TR

. TEDAT




[alllmyntirn ©ade FILmA
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Sortmtal Yoyl mr . _{RA]

e Arcemt & R LY | Suupa Trwtem tule .
CalanTrimp IV - TieBumk  AJ-MICHELIN .
Delirery Trge: E Tirn S DTG - F22EAAN-15 WEW

Drivesu® Cade . Tewctibs Canirsk  AB- ANTISPEN TRACT MEAKES WA IV

Fruarl Heak L Wiwoo! lpar: :

¥l Vp: * - [NA]

TIRE DOT INFORMATION:

LA ' * AR L

L " IR L]

LI *  ME: L]

SPARE: ..

_ESP.INFORMATION: EMISSIONS INFORMATION: .

ST Caddes *  Emislion Cate on-cm ' i e el e ;
NP Corermys| M) *  Kwigslen Corl Topa: '

* EAF Cavarnga{Timtk ¢ EmbmleDeciSslh: %K

ESE Plam Yéan ¢ Emglan Fanidy VFRHAVIGEE.

5P Sttt Thains '




e AT ko

Customarimlo - -

Customer: S Frirery Phoos: IR Seconiary Fhone:
Addraes: NV  rilLEAH GARDENS g

. Country: USA Lanpuage: EN
. cen Phone: Pager
Pretwrred Contact mathod: ' Puc
Praferred Contect Tina: - Emalt
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Vehicle Information Report

GENERAL YEHICLE - (Related Claitns)

INFORMATION: Ny :

VIN: ILNU WM YU Wl L CAVE - TOWH CAR (FHEUFNI] 5|91 97| Emg Sovtl Bay: *

il Vowr: 1994 Mokt Derivcl  C/M - NERCIIY IAVISION DERIVATIVE Doy el

YaTgpe Drive Caale M -2 WHL LiH REAR IVE Englne: CI¥N - R-M 4.5 SDAC FF KA C1VE GNP

Inv. Dnler: 1EAI2 Tanalry (Tl Sy b= CAFC -4 DO SEDANS LITE Traasmisuisn: CITE +1 SMY AUVTD TRA NS BAAL AODE
YelewfSevies OIS -CARTIER YERSHIW . B

l..n.. A -0 R Yaly m-mmmmm

Commirys UFSA - FRARNNUEEF Pepl gt 11-FEH-[994

SALE INFORMATION:
Begisn WA - DN Selag Deslert 325003 ¢
Casniry: 15A - BEEHHHENN Scillmg DIr MUPrer: F.

M KtPrarr: FL
2 FER 190 Bl Covpeet L.~ |
VESER 19 FleetBntalCa Lowe K
" Werrmmy Yianl Dt 14-5EF- 1794 MoBial Vililes ~ *

- urrivel Diate
Sale Dt

g Warrmety Dudec 14-5EP-1994 Fignivil Yoblohy

* Viehirle Fxpart Flag=N

YOC/EDC:

1 2 3 4 | 8 L] ] B
rrmvIdanid A I GIMEIA BT PIY imk 1 M ZERDS N W L | \
LLAL¥ 4 F i THOA W L
INSTALLED OPTION INFORMATION:

Alr Comilillonlng: OIC - ATC ANR COMLETRONLR. CYW Ol

Aleransinr Asp Koty * GV Ol Ol L _
Amille Dk - pAg ibremacitives ¥ -[HIA]
Aake Rinies BUALC - 3,08 FRAL DRIVE RATHE Matai Dviver Sldey: * - [NFA|
Ak Trpet

Bulmay Ay Baliny: T2

Wit Cimler

Bl Coilefservien: 7 -[HOY]

ks LT B

BOLIAR - NOW-LIMITED SLIFREAR A XLEMreiFiags Suek * -HUA|

Falwt; Hﬂ'l‘l OPAL FROST (OO
Pomer Amivana: L MEA]
«Mgnila: A= ELELE MlAEL-A AALFM S B YIE



Cnllbrution Cae: S1%]kdaa Sl Sroiegt L

il A cvoitE " _MYA) Suapn Tamtew Auk:

LalsTrime OUOYLY + Thee Brank Al- LN TIFLEN .
Dlbvery Type ‘R Tira S DXGSF - P IAMOR |5 W

Dirivenhall Cnile: - Tractom Uanirsl: A% - ANIT-SFBY TRACT BRAKES WK) IVD
Frms Yawt . AT Wikl By

Fael Type; T '

TIRE DOT INFORMATHON:

LR ~ e v

LK ‘. ORR: .

L 4+ mm *

WPARE; - ’ '

ESF INFORMATION: EMISSIONS INFORMATION:

S iy ¢ Pmlediee Cade; CMm-Cm
- EF Covouge{M Rl *  Condavlow Cers Tyge: F
* ERF Cavermpt(Tinr: *  Emjisiss Dacal Sl ) KL
ESF Para Vam *  Emphie Frmliy- RFRHEYEGAFA
A Ny ey e Dt -
- =’
] - 1‘ -'1.. _




Standard Claims List For Mndﬂ Year 1994
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! VEI MRT  BODY VER  DEIVE F.1 158 PG WARR SEILING  SH.L . msr |
Vi LNE _DERIV CAD SCRIES IYFE  €D_CD_ OO DATE DATE OEALEA  cni "5 WOC CFSCS PREPRASE ST cocodg,,,, o

P
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Sels Raglen

Euanler iIrformatios:

'alhnz_u- Mawkat PEACode  Bales Code’

Daaler Nama:
Douler Address:

BUE MACHADC FORD INC
1200 WEST A0THET
HIALEAH FL 33012
522381

Dasler Wain Phorw:

Barvica Hours

Addfitionil infermation

_— _-

FT AR AV R
DEALEAPARTNIE

Lant

l‘v 1r11r'r 'f‘l’. .,_. ']"'l'_'.

T .]Il..i.,u#

A

LTV

AMARLE VALLE

' "':l"ﬂ.'ﬂ'if_f:-

(LIS L :l‘

B ‘;ri‘rfr_:_l

SALEE MANAGER

LT' L 11
...1.['1.'_'.“131';...! -

JALES MANAGER

ANDREE L ROGREVILT

SN MANAEEN

EDUARDDY CUANT AM:

BLARM & e
RIALE S WAL

l.Jl— J.‘-l - ':L:_l: =

SALER MANAGEN

GoE R Sherl

T10 ZI'""TE £l

RERALDO F CABRERA

730 AM - BO0PM-BAT § AM - 1 PN

e e

LBG ENRGLLED TOWNGII00-Z30-8000 (FAXF0-815-8427)

. ERQ-22E-7 10988




Customet Deta Link - CubL . Page 1 of 1

- M Actich Detalln For e

- . ;':wmm iy Coae: 45258
Name S :

Sympom Desd: FIRE/SAOKE VISELE FLAME LMDERHOOD Primary P mh
Faanon Deag: LEQAL - ACCIDENT / FRE mﬂm

 Isaye Type: 07 LEGAL "~ Ieaue Stpbas: CLOGED )
mmmﬂlmnﬁmuﬁmmmm:wm : _

Deaior; 4531 GUS MACHADO FORD NG . " Orlgln Dess: US CONGERN CASE BASE
Oclomatae: 43000 M Comm Typat PHONE :

Acfion Dabez 120222002 . Action T 115032787  Astion Detaz Yes,

uunmﬂunum-immmh“ ' um’_ w : '
FinlNama - Whidie "DuyPhone  Ralations

* Camments cmnu!ﬂ&am-—-—-a.mmm-nmmmummm OVER A 1
_ mmqmmmmmnmmmmmmmnm-umm

© CUBT THAT A LOT OF TOWN CAR GET CAUGHT N FIRE waw YEH HAS NC PULL COVERAGE s=xWHEN VEH WA
ON FIRED-AND GALISED THE VEH NEXT TOQ THEM WAS ALEC CAUGHT ON FIRE A WELL mwe VI 38 CURRENTLY
M REEIDENT, BURNT AND NG HOOD CAN B FOUNG (IT MIGHT HAVEE BLEW OFF) == CUST HAS A POLICE CAEER
AND FIRE DEPT. REPORTH =em CUBT WOULD LIKE CONSUMER AFFAING TO CONTACT GUST BECALIEE HER -
PARENTH DONS NOT EPEAK ENQUSH PER CUSTOMER, DEALER: SAYE: sNONB F CAD AIVISED: - IWLL
FORWARD THIS BFORMATION. 70 CUR CONSUMER AFFARE GROUP, mmmﬁmm
WILL CONTACT YOU H!MMMKWWHWH!WWMDWHII
lﬂlﬂEHT INFERENCE CABE 1D: 549

Dutn Element Neine DutaVeles
FIREMCCDENT - F
S REPAR

Axton: REFER TO NBURANCE CARRIER- BEYOND WARRANTY
" Desiar; 4E31 GUS MACHADC FORD NG wpne IMTIEIWMFFM ~ UTIGATION

Ackon Dutes 12082002 griiroe Action Deta: Ko

: mmmmmmmtmmmmmm NG AWA CAN BE GIVEN. LETTER OF .
mﬁmmw&? _




Conssmic Affalrs

St vig US Melf
Decembar 2, 2002
2.'
Hiatesh CGaychens, FL I
RE: m-l lell Town Car . .
.YIN: ILHMW_IRYTMS?
Deer NG

Thank you for Gonmcting ta regarding your vehicle. 'We ar sorry that the incldent acomred, Your
insurance carrier normally bandlss & situation such as the ona yoo described. We suggest that yoo
follow the directions of your Insurance careler. HMWMMMWH _

linbla, they have the right to flls & subrogation clain.
We apprecinte the oppactunity 1o mlnfrmlrm
Sinceraly, - - '

" Crapmdrs Jones-McoBryde
Consamer Affairs

2

Puanmm:uhnmpumum

mm
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Septomber 18,2001 . ¢

' RE 1993 Towm Clr
YIN: lLNLMﬂlWlPYEH!BG

smmm .
Dl

Thank you for contacting us regurding your 1993 Tovwn Car. We wre sorry that the incldent
vccurred and we are glad no-one wes injured. A sitmtion such ag the ons you described is
normally hendled by your insirnce carrier,. We suggest thit you follow the directions of

. your insurance carrier, 1f they determine thet 8 prodnet defect was the cause of the fire, they
have the right i flle 2 subrogation claim against Ford Motor Company if they wish to
pursne the maiter. :

Wswﬂummmmw._
Sincerety, '

{ 4.0 - i'
o

 8r. Lagal Analyst
Consumer A fixirs

ﬁdmmmmw.ﬂmmum ERCI-E29-A 10672




SFCHIDMA o Isaus Detail . : ~ 09/18/01 12.29:25

-
VIN: ALNLMELW1PYS 74588 Year: 1953  Model: TOWM CAR o
“Cwmer Etltum BUBSEQUENT W8D : i!ﬂﬁ}' 92 Mileage: 1 '
C Nama: . : Hm Pl
'i'rmt. y Casa: 476201791 Day Th: _
. Symptom: PIRE/SMOKE SMOKE - o T
- . Reamcmi LEGAL - PIRE CLAIM
Daaler: . DELAND PFORD . .
Issué Typa: 07 LEGAL CAN Court: Lagal Iesus Typa:
Issue Status: C CLOSED . 'CAN Award: MORSIT Qontact: R

Mc DATE Drigin Dnlcr.tptiun . : ' .

- 08/13/01 CALGL, OPEN LEGAL CONTACT - PRODUCT LIABILITY
09/13/01 CALGL. MAKE OUTBOUND CALL TO CUSTOMER S
09/18/01 CALGL DENY ASSISTANCE - REFER TO INSUWANCE mn:m R

;1-;;;19 'Paehddiction - H-hftianmtnu gﬁ-mnlaﬂnfq .
T=Pray Fi=Next F=ViawMORAII. ll=Manoy " FlZ=Raturn
N0 MORE RECORDG AVAILABLN _ : . o T L LPREL38




SFCHADMA Actisn Detalil ' pe/18/01 12:29:31

-

VIN: TINTMEIWICYAT4508  Year: 1993  Model: TOWH CAR
Cwmer Statusi Wﬁm : WBD: 12/246/0%2
“Name: : ' _ Hm Pht
Trmt: : ‘Cape: 476201791 Day Ph:

Bywmpt omn D-m:: FIRE/SMOKE SMOKE
Reason Deao: LEGAL - EIRE EI.AIH

Dealar: DELAND FCRD .

Issus Typa: (1 i} mm ITesuns Statum) C CLCBED
Comm Type: ML - MAIL: ' Odomater Reading: 1 MI
Analyst 48325KEK KATH!‘ - KECSRES - Document Number: '

Aotion Date: 0§/18/01 Reticn Data: N Action Time: ' 12,29:23 BT
Grigin Demc: CONSUMBR AFFAIRS - LITIGATICH PREVENTION Lo
Action Deac: DENY ASSISTANCE - REFER TO INSURANCE. CARRIER -
Comten e : LPA REFERRED CUSTOMER TO HER INSURANCE COMPANY IN THIE
Co mmnumwmmumsmmam:mmnu
CONCERNS. PIRE DCCURRED IN JUNE 2001, VEHICLE HAD OVER
147,000 MILES L‘T THE TIME. CUSTOMER HAS SAVED PARTE AND HAS
HAD VBHICLE REPATRED. WANTS REINBURESMENT. REQUEST DENLED.
CUSTOMER WILL SAVE RECEIFTE SHE SAYS IN CASE RECALL DOE3 -
FleHalp Fi=Addhct lon Ped=Praviction FE«NextAction !';-M;écmﬂltl
FInFrey ts FlO=NextCommants Fll=Mapu Pl2-Raturn FlI=EEF .



SFCHADMA S Action Datail - 0%/18/01 12:29:32

L YUTH: EWB:.HIHETG!E Yaar: 1593 IHEIJ. TOWN CAR

.owmr gtatyus: SUBSEQUENT - WeD: 13/26/93
Ramea : : _ Hm Ph:

_ Trmt = - Case: 476201781 . Day Ph:

gymptom Desc: FIRE/SMOKE SMOKE |
Reason Daag: LEGAL - FIRE m:m

- DPealer: DELAND FORD
Issue Typa: 07 LEGAL Ingus Status: C CLOBED
Comm Typa: ML MAIL Odomater Reacing: 1 MI
Arnalyat: 4825KK KATHY KECHKRE Documant Rumbar:
ARotien Date: 09/7/1L8/01 Actlon Data: N - - hetlon Time: 12:29:23 EST

Origin Desc: COMSUMER AFFAIRS - LITIGRTION PREVENTION :

Acticn Dasc:  DENY ASSISTANCE - REPER TO INSURANCE CARRIER

Ccmments: CUSTOMER WILL E.H.‘IFE RECRIPTS SHE BAYS IN CLEE RECALL DDE.E
S COME QUT Lli.TER CLOSING LETTER BSENT,

PFl=Help Fa=-AddAction Pi=Previcticn FSaNaxthotion FésAationData
FaPreviommants FlO=NaxtComments Fl:.-lllnu FlZwRaturn F13nEEP
N0 MORE CCMMENTS AVAILABLE LPREL3S



SFCHILMA ' Isgue Detall "09/L3/01 10:11:190

x=h 1

IN: 1LNLME IWIPYE74586 Year: - 1953 Model: TOWN CAR

wner Status: SUBRSEQUENT - W8D: 12/36/52 Mileage: i

Ame : - | . BHm Ph:

TImt: o . Case: 476201791 Day Ph: :
Symptom: . FIRE/SMOKE SMOKE © ,

Reaacn: LEGAL -~ FIRE CLATM

Dealer: PELAND FORD _

Issus Type: . 07 LEGAL . - CaN Court: Lagal Tmgue Type:
Tasue Status: R '+ ACKNOWLEDG CAN Award, . MORBII Ceontack: N
-Ju'c DATE origin Duscriptmn

N L. I s e it L i Y

09/13/01 CALGL OPEN LEGAL Cﬂ‘I'RCT PRODUCT LIABRILITY
. 09/13/01 CALGL MARE OUTBO CALL TO CUSTOMER

FleHelp  F2eAddaction | Fd<ActionDetail  Pé=bealsrlufc
PImPrev ~ FR=Next FO=ViewMORSIT Fll=ienu -
| NO MORE RECORDS AVAITABLE

@ N {Q,_,,.W ol ~Av f’uwﬂ&,

| O .. 101"990 hql{_f,j
.
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SFCHEVMA ' Vehicle List 05/18/01 12:27:07

. '

| Nama : : ' :

F Address:- Home Phum:_
Addresm.’ - Day Fhone:
City: EUSTIS ' _ state/Prov: FL-
Zip/Postal : INGGNGGGEGGG—_— ' _ Country: Ush
A VIN/ ' Year Model/ : 8ala Type/
C Ownar Statua Pravicus Ouner : Open Issuas

1ILNLMALWAEYE74E088 1593 TOMN : . i Indiv:l.:-i;m.:l-. Rtl
SUBSEQUENT ' Y

FluRalp F2mIasuelist FS=AddIssue F7=Prev PB=Next F5=ESD
I'm-w:rrﬂilgnrg Fll=Manu Fli=Raturn Fl3i=Recall/ONP Fldw=SpacialCoverags
HQ HORE : AVAILABLE ' : '

LPREL3E



SPCHRFMA Isgue Liet 09718/01 12:27:13
[ 1 3] L N
PCAD. REGION: MRRERT : IASUE STATUE.:
WP PSR CODE: . T
VIN: ~ :  YLNLMB1W1PY&74586 ' . CAHF NUMBER:
SALES REQION: __ :  SALBS ZONE: _ IBSUE TYPE:
A LAST HND/ Customer Fhone Numbar/ R=ason/ Stat/
C P&k LAO Trmt Custcmer Name Yaar Modal Type
08/13/01 ' (B) LEGAL - FIRB CLATM x
03334 1953 TOWN CAR o 07
Q7/09/01 (B) LEGAL - INEURANCE COMBPANY SETT C
.15583 TOWN CAR . - B
07/04/01 (B) MISC INQUIRY - CSR ORC c
1952 TOWN CAR el
Fl=Eelp P2=hAddhcotion FSaCustomexrList Fé=DenlarInfo :
FT=Pray FéuNext FlOmIssusDatall ¥ll=Manu - Fli=Raturn
MO MORE RECORDS AVAILABRLE . : LPREL2S

EREZ-C20-A 10876




SFCHDEMA Denler Informaticn 09/17/01 16126152

-

DEALER : Fe451l0 DELAMND FORD .
Address: 2555 N. VOLUEBIA AVENUE PEA Coda: 03498
" ley: ORANGE CITY Salam ng.':l.nnz 2¢& ORLANDO
Stxte/Prov: FL ZIP/Pomtal: 32763 Salas Zone: D .
Counkry: USA Trained: Y : FCSD Reglon: 24 ORLANDO
. Dlr Phone: 504 775 1000 Market : cz
Bve Fhona: 504 778 1000 Markst Area:
Sve Hotira: MON-FRI -7;30-6PM SATURDAY 2,00 AM TO S:PM™ B
pirectione: .
i . .
o POATTION : Employea Nana
CUBT RELATIONE MOR EQNEYMAN, TINA R
. DBALER/PARTNER . LACEY, EDWARD T
PINANCE & INSUR MANAGER BITTH, RICK
GENERAL MANAGER TABAR, FAOLA L
PARTE MANAGER GUTHRIB, MIXE
- BALES MANRIER . TRBAR, JOHM
Fl=Hal FluImsualist FT=Dray . Fi=Naxt Fll=Mgriu Fl2=Return
MORE : ' LEREIAS

ORDE AVAILABLE




| SPCHREMA : © Recall/ONP Infermation © 09/13/01 10:15:04

-‘.? 1
VIN: LLNLME31W1PY674586 Year: 1993 ~ Model: TOWN CAR
-.lsn— 12/26/92 _ Build Date: 12/09/92 . |
A -mmrwmmmm oo o< = ~CANDALGH == mm s mr e mm o . gtatus Dealer
C Number Typ- Description - Status Data Code
9&L12 L PASS AIR BAG: ' PORCED. COMPLETION D1/22/%8 ﬁU'I"DC

9sBb64 (] " RANGE EEHEE§:_CHHT1ETE 03/11/9¢ N/A

g

3

?f:ﬂelp - Fimprey FEIant. Fll=Menu Fl2=Return _
NG MORE RECORDS. AVATLANLE - ' ' L LPREL31




"“Mwm -mlwy-lrm-n.r—‘ h"""‘ ¥ mamm

 STANDARD CLAIMSLIST = |
AWSﬂantlhpwl - SR L

Rin Date: 13-SEP-2001 ' N o . . o . : -
Noie: Al Costs are in US Dollars ' : : : o :

1un.-'|mirmn o ﬂ'll'lﬂll OFC CAN G BA  COK CVN ORIZE 24125 42 USA 2 QD 4TSS+ Pusr * Sl Vo5 MY B2
. AT hala Kary= I Dy {pEAST Trn Codet LNC. Labwrifiee 1 “Lallir Dyt a Mstiril Casti ¥ TolCmt 39 : :
D Cal-Baly. Cil: INUS Name SALEETNC = DI-2ETAS SkNY Owy Gl USA RegCk:  NA RorDaTSIANI9T  DESTIMERE!IN
Tﬂc-u-u: mnummm o :

o mnu-u-umm:um CUBA- TAQMTRE * 17508 ¢ 560 VES A0 PP

; ILMMINIPYSHAIEYE  CVB OM OFC GAN CA  BA
AWEChlmKey:  JSSEH Bwed 09 TrzCol ER  labwrBac LI LaberOvt - 0 MerbdCoum 0 TealCat 30
| D O O M1 M T THOOLNCMERE e 26w 2 - O e A . TN
SALES AT . Oy O UBA B Ot WA RogwDeeLTAN-9 . DISTOMERXHTS
ILNLRE W I PYGTRSYG YR OB OM OFC OAR Lo, | BA O CGOVYH %1192 1251 JHdX A 13 Od TR = t?!l . o Ve ASY Wb
AWE Cuim Key:  MISISEL Dach 029147 Tra Colt= Et - LubwBe O Laber Cant: MR Mintwlel Cont: 12077 Tolal Ot 197.97

: : AALES TNC
(ot Commenty: ~ COMPUIMENTRY RENTAL_NO CHARGE
Tick Comwenl:  LOANER OOMPLIMENTRY RENTAL_NO ENARGE

DeOMMBOE:  (N1s Name JETWOODUNCMERD .y yiyome s ChrCh ESA BuOb  NA ForbemilIANBM  DISTINECITS _

ILRLNRFRTFC G Vi Ve oM OFC CAR OB BA T OAK OV 8110 Wi BT WA WM TII % NI+ 508 VDU AMY W
AWE Claim Kay: SNRDY Thed: 50 T Gz YAl Lsber@ie A4 LaberCwt B2 Makevisl Cwl: 3029 TotaliOmt: 4085 - o
T OF b Ci: 13400+ Maanc mm Mk DAMTTO SENY ChyGEUSA.  RpOE NA RarPaaDoun-iws  DIRTOMR:2
CaMCowwoslss  WWZIRBCALL - : - : C . o

OUK  CVN OM22 261292 W22 WA M Giv GMUZFIVY SMINMK SN VM TR 01
LaborBee -0 EsberQac - 1O Meterlel Owt: 10 TewiCme 330 _
WMETEN SeNY CwyCk USA ReyCk: . NA epy Duiz$0DBC-105¢  TRETINORTIY

rmulmwmwvu CVB OM OFC CAR . OB
AWSCloli Ty £M20060 Dar & IGAS2 ~ TrzOwdes

WESTSUD LING MERT
e -l Ol [ETTT I g " — SALES INC
Tiorh Gy WAHFED REFL LEFT PRET 1L FLATE>
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LMK 1YW P T VIR

OVR O CAC AR W

nA

.“m—ll-mmﬂl 'I—-l-“_llml'l.—l :-':\.nn.--q_,—-—l --.-- omars e

DK CVN 069102 21387 IO USA M QN0 AOTG P3YY MNIRIC: NV YH TW 3

AWS Gl Wary:  JVMPIW D & “OS6MOSE  Erm Cale: M LherWee 2 Ll Gt . 34 Mttt 343 Teod Omt: M1 _
MeCESahCh 8D Newe DRAFDUNCOLNMERCURY. 4, goipreiom  seft  CwyGi [SA RepGiss NA. RegrDoledSMARIS  DENTIMLTHES

Cum Comments: R VISOR HANGS DOWN ' ' - .
Teck Commmesim BROKEN REPL VISOR CLIP - E
LMLMAWIPVAMTRAVE COVE OM OFC CAR OB RA  ODK CVN (1292 261142 NANZ  USA 3% OO0 G0 EWZ MUSS0A 506 VT LAS O
AYES Clalm Wam 1935090 Tee B2 05535 Trx Cadex EM  LahrEnpE 1 1almr Tl %4  Makrsl Cmkc 105 - Told Cai:' WA

Thr Cd-fiok Ci: HESSS. Mame Do NOUNCOLHMERCURY. py:  apd7#1008  SERL . OopGi: USA . BegCi:  NA Supr DaieISMAR-1996  DEST(MWcRYid4s
Tech Cammnenic RO TOEPY. TMOCR IO NN (LY

UNLMEIWIFYSHSIVE  COVE OM CFC OAB OF  RA  ODK OVN (01292 26129 .9M42 USA 3 QU TWSIFIAZ LBARS A 5K VI A7 4F
AWE Clabm Key: I Dee y WSEDS5E Twu Code: B3 Lbwfx & Labar Cat: IET Mmbewkd Cogiz 3 TalliCm:: 1019 '
DCHSRCE TR Remc DAANDLUNCOLNMERGIRY. gy, girrsion ‘SwF. oy Gl U5A°  BagOl - NA-Rapt DasSMARG. | DETOMRATAS
Ot ot ANTENNA W(NT G0 UF OR DOWN '

Todh Comle INMTNNG MAST - RADIC ANTEMMA - BEPLACE

IMAMIWIPYEMESVE OV OM OFC (AR ©M BA UK CVNIRIZS2 20252 41 USA » .« = = + s vm<+ ¢
AWE Clale Xay: TR0 P #: WSEIE0SY-  Tirm Cadlc s Laber B 3. Labgr Cint: DN MewledComt 11 TeslCm: 32

i Cu S G B2 Neme et TDUNCOLNMERCURY. py:  soe7mion  SuR. CuwyCR USA ROk NA ResrDucOSMAR-I9%  DISTOMR)IES
Comt Commmentys RELALL MSHEA '

Teck Communte: 5064 RECALL

ILAMITIFEAIMYE  GVE OM CAT AR OB ®A DK COWN 192 X119 :tmm UEA !'ﬂﬁsmmf:m A SIl VI N M
AMSChulmKey: . 1990301 Decd: 05636036 TewCode: B4 LB 17 LeborCat: = 757 MabrkiCar 4.2 TowlCmt  ZRE

P Ci-Sab Ok A Nema ;Amum.uummt M "OMTSION  SEAL  ChryCk USA  BepGl:  MA RagrDad-MARIT6  DEFT{MEcKI M55
. ot Comsmenivn CX BRAKE PULSATION )

Tech Crummoni WARFED DX FRAKE ROTOR - FRONT - REPLACE

ILNLATSIW IFYST4IRG VB OVE COM CFC GAE OB BA ODK CWN TB1290 261291 MM USA 8 O IO ESY W6l A I8 YT AN &
AWEChimKey: LSS Dech $SAN51  TraCede Laberfies: | Laber Cust: 460 MaterilCot: 119 TewiCwmt: @& .

Pl Od-Hab Oy ARG Mamen DELANT RORD: RNC M: L7750 SR  CwyChk USA  RegChi  NA Teyr Daie)1-AFR-I0%  DEST(MINEIMR
Tah Cumsmic - BURNED OUT RE - REFLACE

DNOMUPYSHSMVE OVE CM CFC CAB OB  BA DDK COVN M2A2 A28 47 USA 44 TID JAS P29 ARM SI3 vl PSI OR
AWE Chilm Key: 10T Duch: OGNS Tirx Cade: B4 LabarBrc K1 Latbt Cost- 776 Materil Costi 17995 Totd] Cami:  #0UN
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’ | A ) ) . i .
L L e e gy r - wr - ——— - - 2 - ]

DieCASORCE  HEXS* Name ﬁ*m"mm" P SOLITRIONG  AePL  ChyCE USA  MegChi  BA RueDweSAUGISS  DRSTIMIH0?
TechComminte 952304 T5B %5 23 14 T5B PERFORMED REPLACED TORQUE CONVERTER : - :

IMMEIWIPTAEEVE CVE OM CFC OAR OB BA  OUK  CVN 01202 261292 J4EZ  USA & QG AN BXT 65 o3¢ S VB CE &,
AWS Clai Kay: 20N 1GE Duac h  OOERAOS] Trn Gl B} lalewNx & Lafbwr Cupt= Tetd  Dlpderkd Cast: 2001 Tetel Costr .15 .

D Cid-Sub Cie (4FN-* Ngme: DELAND FORD. INC: P WNTSION ScFL  CwyGh USA BapCdk NA HeprDete(SGHP.1006  DESTOMRR4I4SE
CetCommentz  WONT CRANK HAD TOJUNP START ADVISE PRO RATATT! WANTS FELTFOR POST TO PREVENT '

Tork Comments  [IEAD WEAK BATTERY BATTERY CHARGE AND TEST

TLNLMEIWIPYSTLA VR OVE M CFC Al OB BA ODE OV DB-129F X-1292 3M22  USA W (M1 XH FIVY |68 A 3M VIT AR M
AWE Clalm Ken ZLITAISZ Doy STTIOEL Trz Gl P Laberles 8 Laber Conts A Waberkd Casl: 317 Tell Cast: W42

Trir Cal-Sul O8N TR~ M TRELAMD FORD, 1NC. Ly S4-THION  ShA.  CixCh DSA gk NA Rupr Dok [6-TAN-1997  DEST{MEREMA
Cusl Cimruiy: DOOR CILM TEY LIGHTS ETAY ON UNLESWICOLE LIGHT SWITCH ON DASH . : ’
Terh Comants: OFEN CIRCUTT SWTTCH-HEATILAMP COMTRIOL BEPLACE

ILNLMB WMV T4586 VI CVE CMW CFC /AR CB  EA CODK COVN 001252 261342 14G1  USA M Q83 W01 FIVY IEGSS C 510 V7 ASS XI
AWE Clalin Eny: ZISTAME] Dwec . OT055] Trx Tl M Laberfrx 11 Lalser Castz Tl Ml Cast- 4627 TemlCwb: 1159

D Col- Sl O 04975 Mame: DELAND FORD, TNC. A WS . SEFL Cuy Ok USA HagCdk  NA RapeDutes1RJAN-1997  DEFITMMcwdsG
O, Commbskbtids: FHOH BEAMS INOP AT SWITCH UNLESS ROLD TD PLASH

Toch Commantr mmmmmmmmmmm THAGNOSES
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srcu:m ' issug-nﬁtnil ' 08/13/701 10:11.:25 -

::}
LU UTH LILNLMB1W1FY674546 Year: 1993 Model: TOWN CRR
d&nar Statum: SUBSEQUENT . WBD: 12/26/982 - Mileage: -
ame: . Hm Fh: _
Trmt: - : . Cape: 476201791 : Day Ph:
Symptom: . e . ' _
. Reapon: LEGAL - INEURANCE COMPANY SBETTLEMENT
- Dealar: - _ C4 _
Isgue Type: 02 INFORMATION CAN Court: Tegal Tmiéus Type:

Issue Status: C + CLOSED - CAN Award: ~ MORSII Contact: N
-M‘é- DATE Origin D“r:r:l.pt:l.nnq

p6/28701 CACIIA ADVISE CUST: THAT YOUR INSURANCE cmm MAY mm-m :
L07/02/01 CACM02 LINCOLN FILE UPDATE

. 107/03701 CACMO0Z LINCOLN FILE UFDATE.

. 07/09/01 CACM02 LINCOLN FILE UPDATE

- 107/09/01 CACMO2 LINCOLN FILE CLOSED

. FlsHalp  F2=AddAction  Fd=ActionDetail  Fé=DealerInfo | .
FTePrav ~ FExNext " F9uViawbORSII FllaMenn - Fl2=Return
NO. HORN RECORDE AVAILABLE - S LPREL31




secHADMR Action Detail | - 09/13/01 10:14:37
EE 1

YIN: ) LLNIME 1IW1EYE 745846 Yaar: 1993 Model: TCWN CAR

. Owner Statua:; SUBSEQUENT - . WSD: 12/26/92
ame: I 5 . Hm phs
'I‘mu: : CAsa: 475201751 Day Phi

Smtnm Dagec:
‘RAAS0N D::m LE.GAL - INSURMNCRE cﬂurm SETTLEMENT

Dealer: ' ’

. Issue Type: 02 II!IFDRHA.TIDN : Issue Statuse: C CLOSED
Comn Type: - PH . FHONE Odometer Reading: 108500 mI
Analyst: . DBCWENS DANE BOWEN Document Nuxbex: :
Action Data: 06/28/01 Acticn Data: Action Time: - - "13:13:12 EST

origin pesc: US CONCERN CASE BASE
~Aetlon Desc: AH'JIEE CUST THAT YOUR IHBTJHHCE CMHN! HM" BUB!DGLT!
Compwnta: . CUSTOMER SAYS: a TUESDAY JUNE 26 2001 APPROX 2PM THE VEE W
o ' AS SITTING ON THE CUST PARKING LOT AT WORK SINCE SAM WHEN CU
|T SAWEMEEDMIHGGUTGFTHETRLMMDFWW{HHIE
BEING E£HUT CFF = CUST WAS ABLE T BEXTINGUISH THE FIRE BUT J
T RKEPT SMOKING S0 QUST DISCONNECTED THE RATTERY AND IT STOPP
' D = (UST INSURANCE (0. ADVISED CUST TO CONTACT LORC AND BA
FlmHalp FE-MdActiun " FdmPreviction  FS=NextAction FésActionData
FomPrevComments FlO=NextCommenta FllsNenu PFl2=Return Fl3=ESP -
MORE m AVAILANLE . - ) _ B o LPREL31




SPCHADMA

h:tiﬂp Datail 08/13/01 10:14:42

o=
! TPrmt :

= 1 ..
VIN: . 1ILNLMB1WiPY&ET45B6 Yeur: 13%3 Nodel: TOWN CAR . v
vmer Status: SUBSEQUENT - wWaD:
Hm Ph:
Cape: 476201751 Day Fh:

‘Symptom Dasg!

Beagon Denc:

Fo9=PravCommantsa Fli=NextComments F11=Hnnu Flz-nntum FlJ-EEF
l:ll CCMMENT ¥ nm:.m _

LEGAL - INSURANCE COMPANY SETTLEMENT

Dgaler: "
Igsue Type: 02 INFORMATION © lssue Status: ¢ CLOSED
Commn Type: PH FHONE Odometer Reading: 106500 MI
Analysct: DBOWENE  DANE BOWEN Documant . Numbaer
Actien Date: 06/28/01 Actionm Data: Aetion Time: - 13 13 12 EsST:
 Origin Desc: US CONCERN CABE-BAEE
Action Deac: ADVISE CUBT TH.A"I' YOUR INSURANCE C‘DHPHW MAY EUBRWETE
Comments : ED = CUST INSURANCE CO. ADVISED CUST TO CONTACT LORC AND SA
: ID CUST DID NOT'WNEED A POLICE OR FIRF REFORT = THE INBURANC
B CO. LOOKED AT IHE VEH THIS MORNING BUT DROES HD'I' FHOW THE E
XTENT OF THE DAMAGES AND RAS NOT YET TOUCHED THE VEH = WHAT
SHOULD CUST DO NEXT PER CUSTUMER, DEAIER SAYS: NONE CAC
ADVISBED: - THIS 15 NOT A SITUATION .THAT FORD MOTOR COMPANY
Fl=Help F2=AddActicn . Fid=Prevhctlion FS=NextAction Fé=ActionData

LPREL3L




-SFCHAHHh

== !

Action Detall 08F13/41 10:14:486

VIN:

- Dwner Stakus:

o
Frymt ¢

Symprom Dege:

Reason Desc:
Dealar:.
-Iagua Type:
Comm Type:
Analyst:
Action Date:
Origin Desc:
Action Desc:
Commente:

1LNIMB8IWIPYET74586 2 VYear: 1553 Hodel: TOWN CAR
SUBSEQUENT - WBD: 12/326/92
Hm Ph:
Cage: 476201791 Day Ph:

LEGAL - INSURANCE COMFANY SETTLEMENT

a2 INFORMATION Jasue Statua: ¢ CLOSED
PH ' FEONE Odemater Reading: 106500 MI
- DBOWENS DANE BOWEN Document Number:
05728701 Action Data: Action Time: - - 13:13:12 EET

US CONCERN CASE BASE

ADVISE CUST THAT YCOUR INSURANCE COHFHHH MAY SUBRDGHTE
ADVISED: - THIS IS NOT A s:TUATIuH THAT FORD MOTOR COMPANY
I8 ABLE TO ASBIST YOU WITH - PLEASE CONTACT YOUR. INSURANCE
CARRIER FOR DIRECTICNS EIHEURANCE CD. HAS THE RIGHT TG SUER
OEATE FORD) INFERENCE CASE 1D: 4748

FilzHelp F2wAddAction PisFrevAction FS»NextAction PFé=ActicnData
FO=FreavCommants Fl0=NextCommants Fll=Menu FlZ=Return Fl3=ESF :
N0 HNORE COMMENTS AVAILAALE ) . ' LFREL3L




_sﬂcﬂﬂsua

Eep Information

©'08/13/01 10:15:21

=N

. VIN: ILNLMH1W1PYET4SBE Year: Model:

-.Contrn:t : of _ Statua:
S mmemm———— e ——————— . ——— Purchnse Detaila==c—-wa o e e e

Purchnuir . . . '
BExpiration Data: I
Explration Miles: .
Pian Type: -
Plan Yaar: .
Selling Dealar: =

. Rdntal:
Deductible:
Towing Allewance:

.. Purchase Typ#: ;

‘Optlons: 2 :
e e e Cancnllatinn Detalla---———--wevmmmm— Lo

| Cancal Date:

Refund Percent:
‘Dealer Credited:
FivHalp FE-Praanntrn:t

NG ESP DATA FOUMD

FrocaRg Datae: :
Dealar Raceived Data:

F12%Retuzn

Flo=NaxtContract
' ' LERELEl

" FllsMenu




. SECHRFMA | Tasue List - © 09/13/01 10:10:56

T R 1
m;n REGION: __ . : . MARKET: - __  IBEUE STATUS: __
@uuET = e e )
' IH . : CASE NUMBER: 476201791
"SALES REQION: _ - BALES ZONE: _  ISEUE TYPE:  __ .
A | LAST HND/ Customer Phone Number/ Reason/ : ' Stat/
-C .. PEA TLAO T:mt Cuatomer Name . Ysar Model - Typa
. 99713/01 LEGAL - FIRE CLATM K
- 03894 1993 TOWN CAR . i 07
07/08/01 LEGAL - INSURANCE mm SETT
: . 1953 TOWN CAR 0z
07/04701 (B) MISC INQUIRY - CSR OBC S

1993 TORN CAR - _ 01

!i;Halp F2=addAction  P5=CugtomerList PEéwDealezinic
. PI=Prav Fi=Next Fli=IagueDetail  Fll~Nent . F12=R=turn
. W0 MORE RECGRDS AVAILABLE : . o _ _ LPREL31




I\EH'HI.II ' NAVIS - ?lh.luh Inquircy 09/13/01 10:15:239
CFEE -
- VEHICLE ID: LLPYETA586 (WWYPRERERE) Viar 1LNLMBIW1PYE74586 Dlvr 3 gtatum EUE
. Vahola Lins: CVB Convy Daliv; 1221392 oO»ig P-Lvlys 310 Sellimg Dlr: 140422
Reapt: 112792 shipTo Stat: Curr P=L¥ls 310 Enle Date: 122692
Orig pched: 1214392 Rls-To Stat: NI Ordexr Dlr/Reg: 14422/14 Damc Dt
Iny Pxeap: 120392 Orig Int #t: 121192 Oxlg Rls Dlri: 144312 Deliv Type: R
. Prod Date:- 130992 Curr Int Aty 121151 PRls Dlr Pak: 13411 Bales PFrd; 092123
T Alp Dater 121092 -Dlrfin Ewe: 011093 Warr Scart: 122692 Canasl Bl:

Mama Consgni _ ~ PAC Ext: 011093 Waxrfii=-Ind: Sale Btatum:

Oxig Plthas: 121092 Advert Ext: 011093 =Data= -Dealer- -mim—
Curr Pl : : 2147 ghipped: 121052 '

'.I'ﬂ‘l.nl: 1 Cuxx ftoaks 121092 14D423 14
: Frater NJ Ast-Friax: e

Ei.'l:-rt % BROCK, K/A=-Reoptr 410453 2nd-Prior -

Eips -Inl-:l'lﬁd; Ird-Friar: ' -

v.0.:1 3 -d 5 [ 7

' 1134!!‘3-!!57!!ﬂ:I.IH!ETSlﬂﬂ!i!ﬂllﬁﬂ!lli?lﬁﬂliliﬁi‘rllﬂlilﬂl?llﬂllliﬁﬁ? BSEL‘H‘
M815Y dL :I. 1iM9E28 -EL E Pld 3P 4 3 L& 4 141:422 & MD
a 9 1 2 ) 4 &

!i?&!ﬂliﬂl!l?l!ﬂlﬂalEl"'li5“123155?!!Dl!!l!l’?liﬂ12!1!571!!!12IllITﬂﬂﬁlﬂﬁiii?l!ﬂ
BY H . W1LNL1 38 B ‘751A WP

FleEslp YFisExit Fi=Primary Menu r:-r.tnuu:l.u Barssn FSsSoresn &3

LPREL31l




SFCHADMA

[ 1] ]

VIN:

Ovmar Status:
Name:

© Trmk:

Sywptom Desc:
Regodon Desc:

. Daalar:

Ipaua Type:
Comm Typ#: -
Apalyst:

Action Date:
Ccrigin Dasc:
Action Deac:
Comments :

Action Detall _ 99/17/01 16:26:58
TINIMAIW1FE6 74588  Yaar: 1993  Model: TOWN CAR

FIRE/SMOKE SMOKE
LEGAL - FIRE CLAIM

SURSRQUENT . WSD: 12/26 :
- | An Ph:
Casea: 476201791 Day Phi-

CELAND PORD .
07 LEQAL Imsus Status: K ACKNOWLEDG
ML MAIL Odometer Reading: 1 MI
- ARBASLE1 ALICIR BRASLEY Documsnt Number:
09/13/01 Action Date: ¥ . Action Time, 09:11:35 EST

CCHSUMER AFFAIRS - LITIGATION FREVENTION
OFEN LEGAL CONTACT - PRODUCT LIABILITY

skhbdkhikdhAbdkd COUSTOMER LETTER whddwdkdndddbddddads
- REC'D 08/13/01

ALLRGES

| Fi=Help P2eAddAction FP4«Previction FSsNexthction FésAoticnData

FimPravComments FlOeNu¥XtComments FllaManu FllsRatturn Fli«ESP
CCMMENTS AVAILABLE ) :

LPREI 38




srcmhn s ' l¢t:|.¢n Detail . o Mﬁwul 16:27:06

-

. VIN: i_ EIII:I.F!ETI!“ Year: 1993 Yodal: TOWH EE

O o R — 4
Namai: ; . Hm Ph:
Temt: . . Came: 476201791 Day Ph: k -
Symptam Dalcn FIRE/EMOXE SMOKE :

Reason Dasc: LEGAL - FIRE CLAIM

Dealer: DELAND FORD . : - _ o
Issus Type: Q7 LEGAL Iasus HScatus: K ACENOWLEDG
Comm Type: ML - - MAIL: o Gdomstar Reading:. ‘1 MI

. Analyst; ABEAOSLE1l ALICIA BERSLEY - Documant Kumber: ' '

A¢tion Date: 09/13/01 Aotiop Ditm: N . Action Time: 09:11:35 EST
Origin Desc:1 CONSUMER APFAIRS - LITIGATION PREVENTION .
-Action Desc: OPEN LEGAL CONTACT - PRODUCT LIRBILITY

Cowmenta:
o : CUATCMER ALLEGﬂ THH.T HIa VEHICLE IE DBFE:.‘II?E

*%CUSTOMER muhsrr THAT A PORD R.Emmwmm m'rac;' KIM TO
DIACUSS THISE MATTER,¥*

Fi-ﬂ&lp ’ th.hdﬂictiﬁn ﬂ-rrwnqtinn' FE-qutlctinﬁ FE-.l.utiQi'ﬂJltl
wirevComments FlO=NHeaxtComments Fll=Msnu FlisRscurn Fla=ESP.
g MORE COMMENTS AVAILABLA R o v LERELAA

.‘




470,201 79

RE: 1993 Lincoln Town Car
VIN ILNLMS1WIPY&¥4586

=t
;ﬂ .
T b
T
el m
TR
oJi
A

' Tﬁurhumhhﬁm .
K Wumahuuw.mdemiﬁ.!ﬂﬂl nuﬂmﬁﬂﬂummmm
_ Wuﬁﬂﬁwnﬁwkhﬂhwﬁdhwﬁmm
nunning, My lusband put out the fire with a fire extinguisher, Our imsoarance

would not cover repairs, ss was caused by electrical ullure/defict {Plllnmmlnhadj. ’
"Wa cancelled n. wmumummmnu

mmmwmﬁmmmmmmu

ID # 2617, and requested a supervisor contact us. We failed fo ever receive aay.qall from
apry supeivisor. We confecied local dealerships and spoke with Servico manager, who
notiflad arce superviso/Rep.(Jennifer Tamanting), but we did not receive a cail dither.
The last convorsstion with Customer Relations snded with they advise us i sook legul

advise, thmnr.wmmwm“mwmwhﬂd

h,ﬁummhﬂwhmmﬂﬂhﬂjmﬂhﬂ.mmhdw
on the internet more of same complaints, and & recall on 1992 & 1993 Town cars, Thay
'have since contactod me, and I-believe are Opening & fornml imvestigation doa to the
similar complainty of fircs, as it Seams there's 4 poasibility thet Ford underestimated how
Mmmmm

We have also beens in'coatagt with en atiomey, mw“mhmﬁlﬂ,w
_ umdlmpﬁmmmhﬂﬁummm _




' w;m“mmmwmmum-ummwmhmxf
needed They had 10 mamfactime the wiring harress, os it was discontinuad (which
mmm:mmmm;mﬂmmw bocster, reservoir and
mmmwmmmmmmmmw“nfmw
$1371.39. we nise lost $223, mmurﬂmmhtpmuhumdmnhuwdﬂ?.ﬂ

towing fee.

i
i

WemMuaMﬂimmﬂll'MMHmrMnm'Hﬂﬂn '
wan due 10 & Ford defact; and'not normal wear & tear on i vehicle.

Wemuldﬂhtnfhdmnﬂ&fhb«ﬂmhﬂumpﬁduﬂﬁﬂnﬁnm




Tnwarer. AIN Tesurancs Company
DearEH

This ietter la to follow up oo our phone conversasion of July 2, 2001. Our spprsiset inspectad
youir vebicle and bas determined thet the demage to the slgctrical huTiemes vwas caused by
slastrical fidure, Therefore, thet dansage wauld not be covered under the polioy, 1 apecifically
refir you to page 7 of your policy wider, Purt D - Exchusions, which reads:

‘_Fhwllnutpqﬂr:

2. Dexmge doe wnd confined to:
a wearsnd tesr
b. fheasing
% Muﬁﬁhﬂnwhw o
d. roud demege to tiom Ly

"Howewr, nrdmthtﬂmdwthmhuinwﬁhm The eppraiser
could not find ecyy moch damege. Mﬁumﬂmmlwwuh
firo related. Em“wlﬂhhﬁmﬁmwwm -

.M."."éé-—r" o
Claims
Ext. #1410

A" oo pmiied by Mt Corpanins. of Amtam avstwt O, It ERQ2-028-41 10098



e

ﬂifﬂl.‘!ﬂﬂ'!. at 1136 M File ID1 ¥-142CE0508760000 V1

1553mmmmmma-¢ €~F1 4D SR0° [T AL ME Int:

- . - b
B

“ti‘t.m“- ) )
THSPECTZD: AT VEHICLE :.nmm §/26/01, EARCTRICAL FIRE DMTER EOOD. nmm
PAINT DAMAGE. mmmmmm OWKER EXTINGUISHED WITE

_numm:m:mmmwr.mmmmmw

FT FARMEAS AVAILABLE, EANNESS FRON COWKLL TO IRSLIE-CF CAZE DIZCCHTINDED.
PAICED WITH LINC MERC DEALER PANTS DEPT, KADMESS 70 DASR HILL HAVE TO AR EAND
REPAIRED. VERY LIXELY CONPUTER IS SEORYID OUF, BOT CAN NOT BE CERTAIN OWTILL
WIREDWG REPAIMKD, OWWER WILL HOT AUTROATSZ TEAR DOWN OR SYART OF REPATRS AT
THT6 TINE. NAS STAYRD BT NG LONGER WANTS VIRICLE. (SATEYY FACTOR). OWMER RAS
AL90 SUPPLIED RE-CALL ROTIFICATION. OBTAINED FROM-INTERMET. EAVE ADVISED ONMER
0 CONTACT FORD NOTOR CO. ABOUT RECALL. POSSIBLE FORD MAY ACCEZY LIABILITY &
HAVE VERICLE BRODGHT TO DRALER, AM SUBNITTING FILE AS PRELIMINARY AT TRIS TIME
A8 DNMAGE, mwmsmnmmnmawmm COPY LEFT
WiTE CWNER, . .

Pezta o CosuLm
Hechanical Labor uumnasmm 826.00

. SUBTOTAL | | 8 143,72

.'_:m..' Tz ' | o 437,72 ¢4 1 00028 10064,

‘TOTAL COPT OF REEAINS o 2] 153!-3!"

" Daductible - ; 2.00

‘fomAL ADMShesTs b 0.0

WEF COST OF REEAIR § 1538.36
3




Recal Database Search by Make, Model and Your

NOTE: This tecall campeign superoades recall 93V-106, Qwnwr
uﬂﬂﬂ-uwwwmm who e their

" walricles to an suthorined doaler m&nﬂthnl
mhmmm- fiw should contaot Fonl st _
1-800-392-3673, mmuwmmm
Administration’s Avio Sefety Hoilice ut 1-dB8-DASH-2-DOT (1-83-2274238).

- Yem:1992
Maodel: TOWN CAR
Yo of Recall: '99 . :

- Potentisl Number of Units Affected: 262695 - !

Somemary:

oot develop tnﬂniﬂhhﬂ“ﬁﬂm
rosult i mn tederhood five. A fen is poselbls both whas tha vadely 3
woanaing o Mﬁﬂqhiﬂﬂhhﬁnﬂﬂhh
speed control qﬂumﬁhﬁﬂ#ﬁﬂhm '

&hmmhﬂ_ﬂmw-n

mmmwnlmmw:hﬁmhn- .
sthorined Saslor vw uit Agreed wos stevios dato wed do not mosive te-See -
famedy within a reascoable tinss ihowld contact Ford ot 1-000-392.3673. Alio

condact fiss National Eighway Traffio Sefety Adninistreticnss. Ao Sefety Hotlio

at 1-889-DASH-1-DOT (1-483-327-4236).

This search retarnad 7 reconds.
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