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Re: 1992 Lincoln Town-Cear
VIN: ILNLM81W4NY607719

Deer I

Thank you for contecting Ford Motor Company (FMC) regarding your vehicle concerns.

Cuntomer satisfaction is one of the primary objectivea of Ford Motor Company (FMC). We
cozamit substantial respurces, and diligent eiforts in & alncers attempt to address tha
concerns of our customery, However, limits muat be placed on those efforts, Although we
regret not being able to meet your expectations, our review indicates the previous
determingtion made by FMC la eppropriste. We will not make sy sdjustments or revisions
ta the carlier decision, and propose no firther action.

We regret ihat aze decinion could not be fevorabla.,

R;Egh’ youry,
m--,‘"ﬁﬂ -

Viacent D. Kidowey :
Consumer Affairy Lr

PO Bex 8048, MO SHE-S, Daarbavm, Mishigan 48128 LBA EAE-325-n 18491



Jarary 30, 2002

Ford Motor Company
PO Box 6248, MD INE-B

Dearborn, Michigan 48126

-
—
b

SUMVIAY Uiy

Re: 1992 Limcoln Town Car
Vit LNLMBIW4ANYE07719

SO Y|

E N VU

To whom it may concern:

Thank you for taking the time to respond to my inguiry shout the position your
company is taking reganding the loss of my vehicle That said, T mest sey I am vy
cisappoirted about your decision not to help with the loss of our Town Car that ceught on
fire on 1-7-02 parked in the drivewsy. Perhaps if the car had been in accident or we ware
in some way at folt. we could understand your position.

O empectations for Ford veliicles were very high, We cven bouglhtt & brand new
Ford B-150 almost 3 years ago. And were planning on trading in the Town Car when the
truck was paid off' in a fow more months. You are welcome to view our history with your
company and will find it is impeccable. Now, with the total loas of the car, 1 huve e
nothing to trade. We have been Jooking for anather Town Car. if not new thea perhaps
used. I do believe there is something you can do to assist us. I am enclostng four pictures

+ 80 you can see the recalled item caused the fire. The pictures show the firo started an the

left sids of the hood.a direct quote from the recall notice, & copy of which ix alsa
attached. ,

Enclosed please find copies of letters | found on the Intarnst, theas Iatters are part
or an “Anti-Ford Ring™, I had no ides such o thing even existed. You will notice in the
lettors that the car that is being discussed was bought used “as is” with no warranty,
which in the basis for you not being ahls to asslst us (copy of your letier is atiachod ny
well). Even 30, Ford has offered as much g3 61% of the blus bosk vahis of the &3~ This
is not to suggest that Ford values some customers more than others, I am sure your
company takes pride in its ability to be mpartisl and oot show fivoritiam.




LY

d 1 do understand thet the wamanty hag expired, but thors wre more things at stelee
here, such a8 a good reputation and consumer relationship. I bave slweays thought highly
of your, company and have atways belloved that you stood behind your producta as wall.
I is with pride that T drive my trock and with pride that I drove my Town Car. It was
your reputation that brougis forth that pride. And what I hope is your comamitment to
halp loyal customars such as myself. Pleass lot me know if you need any additional
information, the fire marshals report is currently ordered and will be mvailable if you need
to view it. Your prompt response in appracisted, and I look forwerd to hearing from you
80011,

CERTIFIED MAIL# 7080 0600 0424 4752 1378




LE _ January 18, 2002

| *Sent Via Mail

|

Re: 1992 Lincoln Town-Car

VIN# YLNLMS1WANY607719
'i : Thenk you for contacting Ford Motor Company regarding your velicle concemns.

Ford Motor Campany strives to produce high quality vehicles ta satisfy owners with many
milas of dependable and enjoyable driving. However, duting ownership of a vehicle .
' problems do occur and we commit very substantial resources and sincere efforts in sn

) . attempt to resolve thase concerns. Unfortunately, limits must be plecsd on those efforts.

Y . Although we regret not being able to meet your expactations, our records show your

i:- vehicle is outside the reguler manufaoturer’s warranty with no additional coverage for
|

We also show no recalls or programa pertaining your velicle conoerna, Becawse the )

warranty has expired, and no rocalls or programa exist, we will be unable to honor your -
: recuest for assistance, Wa humbly suggest that you continus working with your insurance

i - . company to reselve your soncerns. Your insurance oompany hea the right to file s

L subrogation against Pord Motor Company If they fesl we are lisble for your fire. e

h . w-mmumdui.imdemb-mﬁmma.
yours,

Vincent D. Kirksey

Consumer Affuirs

e

.: - POBag24S ND ONES, Comtom Nichigan 4M26USA  mez-e28-p toa &

L e NP T N S VU TR S T
|




Bt o Comy

Houston, TX

Re: 1992 Lincoln Town-Car
VIN# ILNLM81WINYSH07719

-
Thank you for contacting Ford Motor Company regarding your vehiale concemns.

Ford Motor Compeny atrives to produce kigh quality. vehicles to satisfy owners with many
miles of dependable and enjoyable driving. However, during ownership of a vehicls .
problems do occur sad we commit very gubstantial resources and sincere sfforts in an
attetipt to reaolve those concarns, Unfortunately, limits must be placed on those offorts.
Although we regret not being able to meet your expectations, our records show your
vehicle is outside the reguler matafactarer's warranty with no additionst coverage for
We also show no recalls or programa pertaining your vehicle concerns. Becanse the o
warnanty has expired, and no recalls or programa exist, we will be unableta honor your
' request for assistance. We humbly suggest that you comtinue working with your insurance
company to resolve your concems. Your insurance compeny has the right to file )
subrogation egsinst Ford Motor Company if they foel we areiHable for your fire, 2
_ We regret that our docision could not be mere favorable.

Cm:mmarm |

j—y - e hma s,

PO Bee 5240, MO 3NE-B, Dearbor, Mihigan 48128 LISA ‘=Nl TERES @




™ |  @FCHSCMA |, . ' Custoner List ' . 01L/14/02 15:45:20

VIN: . CABE: 1634390112 HOME BHOME:
u LAST NAME: - . ZIF/POSTAL: O CTRY:

. A cusi'mmn RAME/ Address/ Addrass/

¢ -oley” 8t/Frov - Zip/Postal

! I
: : -HOUSTON - ﬂ )

s oplemdd RO

. ' . FM=Halp F2=Vahiclelist F4aUpdCustInfo FSwAddCuet Issue
- FPI=Prav Fi=Naxt Fll=Marnu Fl2eReturn
HO MORE RECORDS AVAILABLE . LPRELS4




SFCHIDWA | | Tswue Detail 01/14/02 15:46:10

A/C DATE  Origin Deseripticnm

1 LL > ]

i VIN: ILNLME1WANYE0T7719 Year: 1992 Model: TOWN CAR
i Owner Status: SUBSEQUENT W8D: 01/10/92 Milaage: 630 .
Name : | - Hm Ph:
1 - Trmt: -, Case: 1634390112 Day Bh:

: Symptom: FIRE/SMOKE VISIBLE FLAME UNDERHOOD :

! Reascon: FIRESTONE TIRE ISHUE

5 Dealexr: TOMMIE VAUGHN MOTODRS, INC.

: Issue Typs: 07 LECAL CAN Court: Legal Imsue Type:
f Igsus Status: O - OPEN CAN Award: MORSII Contact: XN
!

01/11/02 CACI3A ADVISE CUSTOMER INFORMATION FORWARDED TO CONSUMER AFPAIRS

[
.. ymsaed

Fl=Halp Fi=AddAction P4<ActionDatail Fé=DealerInfo

= . P7=Prav  Fa-Naxt F9=ViewMORSII .  FllsMenu F12=Return
{ N0 MORE RECORDS AVAILABLE LPREL54

‘;". S e i
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01/14/02 15:46:14

SFCHDEMA . ' Dealar Information

-l

DEALER 1 F52241 TOMMIE VAUGHN MOTORS, INC.

Addrasgy 1145 M. SHRFHERD P&A Coda: Q4dT4
City: HOTATON

Etatngrm_g: TX ZIP/Poastal: 77008
Country: USA Treined: Y
Dlr Phorne: 713 869 46EL

Svc Pheorla: 713 869 4661

Balea Region: 52 DALLAS
Salea Zone: B

FCSD Region: 52 DALLAaS
Market: D1 )
Markat Arai:

Bve Houra: &:00 ALM. TO 6:00 P,M. TRUCKS: 8269-0137

Directione:

A .

C POBITION Employes Hame
DEALER/PARTNER | JANKE, JhMBS J

PINANCE & INJUR MANAGER TAYLOR, SHANNON E
PARTE2 & SERVICE DIRECTOR RIVIERE, KAY V

PARTS MANAGER " WoODY, - BILLY

SALES MANAGER CQX, RORERT

SERVICE MANAGER STEINMLE, STEVE R
Fl=Hel FinIgguaList FTuPray FieNaxt
HO MO RECORDS AVAILKBLE )

Fll=Manu Fli=Haturn
LPRELS4
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SFCHADMA . Actlon Detail _ 01/14/02 15:4€:18

-

VIN: ILNLMAIHANY607 713 Yaar: 1992 Modal; TOWN CAR

Qwner Status: ETIBBEEUH‘I‘ W5D: D1/10/932
Name: Hm Ph:

Trme 1 Case; 1534390112 Day Ph:

Symptom Pemc: FIRE/SMOKE VISIBLE FLRME TNDERHOOD
Reawcts Dafe: FIRESTONE TIRE ISBURE

Dealer: TOMMIE VARGHN MCOTORS3, INC. g

Issua Type: o7 LEGAL -Iegue Status: 0 OQPEN

Comm Typa: PH PHONE Cdomaeter Rmading: &3000 MI
Rnalyat; KVCHG RIMBERLY VONG Document Number:

Action Date: 01/11/02 Actlon Data: Action Timm: 17136:54 BST

Origin Desc: U8 CONCERN CASE BASE

Action Desc: ADVISE CUSTOMER INFORMATION FORWARDED TO CONSUMER AFFAIRS

Commantg: CUSTOMER BAYS: 77086 =-CUST HAS A 1592 TOWN CAR, C
UST KOTICED THAT WAS ON FIRE (WHOLE MOTOR BURNED} =
CUST SAID THAT DLRSHF FULLED UP INFORMATION POR THE VEH -FI
RE DEPARTMENT WAS NCOTIFIED -THE DATE WAS SUNDAY, JANUARY &,

2001 -FIRE ORIGINATED AT THE HOOD (CONFIRMED BY THE FIRE D

EPARTMENT) -Vii I3 CURRENTLY AT THE TOMMY VAUGHN FORD -REP

FlaHelp PFisAddAction Fé=Previction FSaNexthAstion FPFe=ActlonDatm

FoaPravlammenta Fll=NextCommants Fll=Magu Fl2=Raturn Fl3i=K3PF
HORE CCMMENTS AV

AILABLE LPERLS4
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§EPCHADMA . Action Detall 01/14/02 15:46:33

.

VIN: 1LNIMA1LW4ANYE L7718 Year: 1592 Mcdal: TOWR CAR

Oowner Status: SUBSEQUENT WBD: 01/10/92
Name : h Hm Ph:

Trmt: Case: 1636350112 Dmy Ph:

Symptom Dasc: FIRE/EMOKE VISIBLE FLAME UNDERHOOD
Reagdn Daesc: FIRESTONE TIRE ISSUE

Daalar: TOMMIE VAUGHN MOTORS, INC. :

Ieaue Typea: 0z LEGAL Issus Btatus: O OPEN

Comm Type: FH PHONE Odometer Reading: 63000 MI
Analyst: RVWORG KIMBERLY VONG Document Number .
Action Date: 01/11/02 Actien Data: Aotlon Time: 17:26:54 BaT

Srigin Depc: US CONCERN CASE BASE

Action Degc: ADVISE CUSTOMER INFORMATION FORWARDED TO CONSUMER AFFAIRS

Comment.s : EPARTMENT) ~VEH IS CURRENTLY AT THE TOMMY VADGHN FORD -REP
ORT FILED WiITH FIRE DEFARTMENT ~-CUST FILED WITH ALLSTATE IN
SURRNCE, VEH IS8 NOT REFAIRABLE PER CUSTOMER, DEALER SAY
81 -FER CUET, MIKE HORNABT (TOMNY VADUHN FORD DLRSHF) SAID
THAT THERE I8 A SWITCH IN THE SPEED CONTROL WHICE COULD CAUR
E AN UNDERHCOCD FIRE CAC ADVISED: - THIB INFCRMATION HRS BE

Flallelp Fa=AddAction F4=PravAction FSsNexthcetion Pé-ActionData

FS=PravCommants Pll=Nextlorments Pll=-Manu Fli=Rsturn FliaE4P :
MORE COMMENTE AVAILARLE LERELE4
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GPCHARMA | Action Detail 01/14/02 15:46:40

-

VIN1 ILNIMB1WANY60 7719 Year: 1953 Model: TOWN CAR

Cwnar Statusy SUBSEQUENT W8Dh: Ql/10/92
Nana: EE— . Bh.
Trmt : se1 1634390112 Day Ph:

Symptem Bemc: FIRE/SMOKE VISIBLE FLAME UNDERHOOD
Reagon Desc: FIRESTONE TIRE I3S5UE '

Dealar: TOMMIE VAUGHEN MOTOR3, INC. . i

Issua Type: a7 LEGAL Igays Statua: QO OQPEN

Comm Type: 1) ' PHONE Odometer Reading: 63000 MI
Analyet: REVYONG KIMBRERLY VONG Dooumant Mumbar;

Action Date: 01/11/02 Actien Data: Actien Time: 17:36:54 EST

Crigin Desc: US CONCERN CASE BASE
hetion Depe: ADVISE CUSTOMER INFORMATION FORWARDED TO COONSUMER AFFAIRS
Commantm : E AN UNDERHODD FIRE CAC ADVIEED: - THIS INFORMATION HAS BE
EN FPORWARDED TO THE CONSUMEE AFFAIRS DEPARTMENT FOR REVIEW
- A REPRESENTATIVE FROM CONSUMER AFFAIRS WILL PQLLOW UP ON Y
QUR CLAIM - NO TIME FRAME AVAILARLE - PLEASE MAKE SURE YQU
NOTIFY YOUR INSURANCE CARRIER AKD REPORT THE INCIDENT - YN
' OTE TO CQ8R: IF CUSTOMER I8 WORKING WITE A NON-FORD DEALEREHT
FlzHelp F2=AddAction Ft=PravAction FSeNaxtAction Feé=AotlonData

FomPrevilomments PlO=NawtOomments FllsMamu Fli=Raturn Fl3«=ESP
HORE COMMEMTS AVAILAHLE LPRELS4
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BFCHADMA . o Action Detail | | 0L/14/02 15:46:56

| 1 -]

VIN: ILNLNBIWARYE0 7715  Year: 1992 Model: TOWN CAR

Owner Status: SUBSE - WBD: 0Lf10/92
oot o z0: [

Trmt : Case: 1634390112 Day Ph:
Sympton Desc: FIRE/SMOEE VISIBLE FLAME UNDERHOOD
Reaastn Desc: FIREATONE TIRE IZSUR

Daslar: TOMMIE VAUGHN MOTORS, INC. -

Issue Typa: a7 LEGAL Iesue Btatum: C OPEN

Comm Type: PR FHONE Odemstar Reading: 63000 ME
Analyst: KVONG + KIMBERLY VONG Document Numbex :

Action Date: 01/11/02 Action Datas Aation Time: 17:36:54 FST

Origin Dmsc: US CONCERN CASE BASE
Action Deac: ADVISE CUSTCMER INFORMATION FORWARDED TO CONSUMER AFFAIRS
Commapnty; OTE TO CBR: IF CUSTOMER IS WORKING WITH A NON-FORD DEALRRSHI
P, PFLEASE ASSIGN THE MBAREST FORD DEALBRSHIF TO THE CONTARCT®
memmmmin=CSR WORKssssuewssw= -CHR CHECKED OFEN FIELD BERV
ICE ACTIONS WHICH MAY BE RELATED, BUT COULD NOT FIND ONE I
RFERENMCE CASE ID: 5305

FlewHalp Fl=hddAction FidwPraviation FSmMaxtAction FEshotionData
F9mPravComments FlO=NextComments FlleManu PFlieRaturn Fli=BSP '
HO MORE LANLYE ]

COMNENTS AVAI LPRELS#




T 7 ALMUNELWANYE07TLS 01/14/2002 15:47:105
: 1992 PouN CAR 4 DR SEDAN '
i . 4.8L S0HC (ROMEO) 118DRECA AUTO OD AGD/RI4S AXLE CODB: PS5
| ' *QPEN CAMPAIGNS
' : NO CAMFAIGN MESSAGE(8) PFOUND _
_ #WARRANTY START DATE 01/10/1892 BUILD DATE =~ 08/31/1991 START ODOM
.. 1888 THAN-TWQ DEALER APPROVED AWA REPAIR VISITE PAID TO DATE

|

. KO ESP INFORMATION AVAILABLE
*THIS VEHICLE HAS AN OPEN CUDL\MCRS LEGAL CONTACT

FOR MORE INFO <RTN>, M. MENT OR 95. BYE

. | | L EACS-228-A 10551
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Clains List Repdrt batp:Hwrorey cuality. Socd convaws/ogi-binjhnel_ ~codbZximndelyr=19928xvin_cd=1LNLMS I WANYS0TTIE
: mmmmrmm SWITCH ACTUATOR ASEY #544324 mmmt
Tach Cammeate %mm%@ﬁlummmmmm -
HOT-LOOSE TERMINALS_ TEST FUWCTION CAUSED BY ARGV OOMCERN : -

DACMEIWANGATTIOVE  CVB.OM CFC CAB O BA  ODC  CVN 214891 106192 S5t liuu ¢ e + e wo- -
AWICimNeyr:  UTIS9 Dk OLIO9R  TorCode 9981 LeborEru 3 LabirCost 1506 Mawrlal Couti 3 TomdCmat: 1575
Dir Od-Sals O otris Name [DROCE VAPGENY e TS 2TX S UM ROk NA RorBaeofaTRe9n  DIST(MECENSY
CmtCommesh: 199 -RECALL - 93831 THROTTLE ROKY LEVER GROMMET o

Tech Commrnie: 25320 PERPORM RECALT. 93081 NOTE-CSIGINAL OROMMETT INTACT AT TIME OF RECALY.

HMLMSIWINYSITIVVE COVE OM CFC CIAB OB BA  O/DC CVNZI0801 WO01C WMZL  USA 45 T4 LK FIAZ OM&D A 813 Vad EI9 4
AWSCimiey: 71525 Deed: OH99A TrsCwhe 507 LibwBre 1) LebwOmb 953¢ Material Cestz 3056 TemiCost: 1354

DI CMBaRCE D h“*—n'ﬂ‘i‘é’““ P TIHGMGE SETX SEY (SA.  BpOF NA BawDacdSAUGIRS  DISTYMGRSTID
Cunt Camtamus: B9 . AMDIER: CK BWORME LIGHT COMES O DOES NOT STAY ON

. $505 GUIED DA FOR DIIVING CONCERSNS,B0C TEST 111 10:327.336 137 RN L11LAUM DCL ANDIDLE DATA TSH.A FOCND DIFFE OUT

Tack Commens: uﬁ 1N GRAR JFOSNT THAT POUMD LR HAS WATER DUESTION mf“ﬂ RAMPVE AND KR ACH OO TRR A
INLMILWANYSU77I9 VD VB OM GEC CAB OB BA ODC CVNZIWOL DAN WML UsA 3 o o * 30 v ¢
AWiCaimKey,  E0EU Deck SGT51 TraCade:  9RIF LaboBie 4 LabarCom 2002 Muteriol Cont: LT TomiCots 3007

Dir Ol e O TR SRt Ll S M 150NN SETX “"’ VSA  RigCb NA RyprDelc0SHOV-ISN  DESTGMNGSGRLS

Cost Cpmsdy;  PREFORMBROALT 298518 HOOK LATCH RICALL
Tiwk Crmancady: KECALL KEFLACE OO0 LATCH FEE, ERCALL
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Vehicle Information Report

VG ILNLMEIWANY 07719 Vil Ling: C/VE - TOWN CAR (FI3G/FNIIG) P197] T Buclal e W

Model Yeurr 1992 Mearicet Dertwcd: O/ - LM DIVESION DERTVATIVE Doy Dt *
Ve Type: C Wetw Coli; T/B - 2 WHL LA REAR DEIVE Eagimer CVN - R-M 4.6L SOHC B¥1NA CIVE GP
nv. Dealer: 17484 Bady Culs Sivle: CFC - 4 DDOR SENAN-§ LITE Trasssslulor: C/ADC - 4 SPD AUTO TRANS MAAD AODFET
YorshmMeries:  CIAN - BASE VERZION - CAR '
BUILD INFORMATION: '
| Megiae NA-SHANMS That  BA-WIXOM PLANT HUILD
Comnirys LA - BNNNNSAIF Frod Dete 21-ATHG-991

SALE INFORMATION:
Regloni NA -WAFHIN BcllegBeaker:  36MZ1 -7

Comntryt UEA - FANNFINN Scllag Bic B¥rev: TX
BeywrBifrer: TX

Arrival Daie: OMIFF-100] el CorpetLesar:  ©
By Bt I6-LAN-1992 FientRotalliCy. Lenar: 1.
Warranty Start Tncle:  19-JAN-199C Iiadilied Veldcle .
Oulg Worraaty Buies  14-JAN-19%: Bpacquired Vebieks:© * Vilicly Expurt Flagr N

o =TT EoC e A e L e — o —-reT

1 ——— X 4 B amuaff 7 » | ——
MINTENTILE 43 Z 18EEEY L THIF 4 I ¥ $70WEL 3 ma I E W
1Liga 2 & THLAEYET A

- v
S

LFIAAT? 347 PN



‘Vehicle Intormaticn Keport btpherwrw auaality. ford comdaws'cgh-Din/] W vehinfiop
INSTALLED OFTHON INFORMATION: - )
Alr Coaniioning: m-ammm GVW Cande: = s
ARkeruater Amp Fatiey: * ' CYWClamCeile:r L .

Andin Disk- * .« A) iemcnisdo  *-[NA] .
AxTe ndla: * - [NfA] Mirrec(Driver Tl * - [N/A)
Axie Type .. M P By * . [MFA) .
Iatery impRating 72 Pabiat- MNERL - DX CRANBERRY OC
Bwalr Code: FEAAD - 4 WHL ANTHLOCK BRAKFE Pawes Al ni: * - [NFA]
Braler Codeervies): *- Rl A} - ELETR FREMITAM AMYM STRIVCETE
Calirwlion Cipallee 11EGEDRA Soumd Eysicar: *_PA)
Coli{Arcand) . Sugign Tovlem Axie * - [N/A]
Cakor(Trim): A Tire Regad: Al - MICHELIN - RECYCLAEL E
Delivery Trpa L Thwe B Da050 - P21 VTR WIw
Datvoskait Caule: . Teacow Coniral:  *-[NZA)
Frpmt Sandx " -[A] Wheeh Bane: * -]
Fucd Type= * - AL
TIRE DOT INFORMATION:
u: L ] m L ]
. LR= [ ] = | ]
i~ .
BEARE: *

RIGET b=GZd-Youa

2of2 ' 11402 3:47 PM
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VIN:

Hame :

Trmt :

Iasue Typs:
Comm’ Typa:
De=aler:

Symptom Desc:

Heason Deac:

SFCHNAMA |

Add Action

0L/14/02 15:49:01

oy <

07 LEJAL
FH PHONE
04474 TOMMIE VAUGHN MOTORA

FIRE/SMOKE VISIBLE FLAME TUNDER
FIRESTONE TIRE ISSUE

Model: TOWN CAR

Camm; 1634350112
ITasue StCatusa: E OBFEN
Ccdometar Reading: &3000

Odometer Type: MI
Document Number:;
Legal Issue Type:

Origin Desc: CONSUMER AFFAIRS - LITIGATION CAN Court Coda: -
Action Desac: MAKE OUTHOUNMD CALL TO CUSTOMER  CAN Award Code:
Cammantm dudLPh COMMBNTS S & *
LPA MADE CUTBOUND CTALI ; i FHE I K
AVAILABLE. LPA WILL RE-CONTACT THE CUSTOMER snuETIME THIS
WEEE .
Fl=Halp Fa=ActionLiat Fs=Add Fe=Dealerinio ,
F9=PrevCommants FlO=NaxtJomments Fll=Memu Fli=Raturn Fid=Dezlerlisk
NO PREVIOUS LERELS4

EoNZ-D28-A 10518
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SFCHMMMA

X

oL/18/02 14:35=hs

VIN

Namea :

Trmt :

Issue Typa:
Coum” Typat
Daglar:

Symptom Desc:

Reascn Daac:
Origin Dasc:
Action Deac;
Commepntm:
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LLNLMBIWANYE07715 Year: 1992
07 LEGAL
PH FHONE
04474 TOMMIE VAUGHN MOTORS

FIRE/SMOCKE VISIELE FLAME TUNDER
FIREBSTONE TIRE ISSUE

CONSUMER AFFAIRS - LITIGATION
REFER TO INSURANCE CARRIBR- EE
weLDR COMMENTE##

.legal Issue Type:

Model: TOWN CAR

Caga: 16324350112
Isaye Statun: 2 ACTNOWLEDG
Odometar REeading: 63000

Odometer Typa: MI
Document Number:

CAN Court Coda:
CAN Award Code:

LPA HAS REVIEWED THE ABOVE CASE, AND POUND THE CUSTOMER,
VEHICLE I2 CUTSIDE THE REGULAR MANUFACTURER'Z2 WARRANTY WITH
NO ADDITIONAL COVERAGE ON THE VEHICLE. LPA HAB ALSO FOUND NO
RECALLS OR PROGEAMES PERTRAININE TO THE CUSTOMER VEHICLE
CONCERNS. BAEED ON THIS INFORMATICN, WE WILL BE UMABLE TO
HONCR THE CUSTCMER REQUEST FOR ASSISTANCE, AND HUMBLY SUGGES
TED THE CUSTOMER CONTINUE WORKING WITH THEIR INAURANCE CO.
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Actinn Detell

' W Your; 1053 GRANT) MARCUES | mmm1m

Ownor Siwhum: Subeequeni  WED: -

Symplom Dasc: FIRE/SMOKE VISIEEE FLAME UNDERHOOD mm
Raston Dase: LEGAL - ACCIDENT / FIRE.

Tnwn Type: 07 LEGAL - mmm MHA.BEHDAFEHD
Origin Descz CONBUMER AFFAIRE - LITIGATION PREVENTION P& A Code: D4d4d
Aolon Desc: DENY AOSIBTANCE - BEYOND WARRANTY - .
Odometer 112000 W GmT!ﬂ:PHUHE

ction Date: OB 212000 _ Ation Tinw: 1307811143 Action Deie: No
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Congumer Affuiiy _ [ @ :

Sent Via U.5, Mail

Edinbwrg, TX

RE: 1993 Grmd Marquis

VIN: 2MELM75W4PX651102
Dear I
. ﬁihinnmﬂyuuk#lrwln;mm

We sincevely regret any incanyenivoces that you have expecisnced ragarding vour vehlele.
. Customer satistaction Is ons of the primary objectives of Ford Mok Company. We commit
| substantla] rescurces and dillgent efTorts in a sincere attempt to address the concems. of our
! customers. Our review indicates that there are no recalls o ownet aatification programs pertatning
! ' 1o the flre on your 1993 Qrand Marquis, We regret that we are unshis to ba of ssyistance in this

Thank you for contactlog us. |

Respectiully yours,

i Lourdes Fonsoca-Nearon
; Consumer AfTalrs

. PO Box 6248, UD 2NE2, Dearhom, Mchoan 128 UBA oo o o o )
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ESP / Reeal Information

VIN: 2MELMTEWAPXAS1102
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Yehicle information Report

GENERAL VEHKLE
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Miasled Vaar: - 1993 Minetact Derivad: €4 - LM DIVIRION DERIVATIVE ] o S

Yatys C - DriveCodes /S -1'WHL LA REAN DRIVE Emgincr  CVN.R-AA5L SOAC EF MA CIVE GNP

v, Deslen  202M4 - By Cisde iy .+ 4 DOOR SEDAN-4 LITE Trowmlmiene CTAK -3 BT AUTO TRARS HAAD ACEE
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.. 'mw- "~ Your; 1900 Node: GRAND MARQUSS  Crsa:bi7adizsa
! Nams: Dwnw'r Statue: Subsegquent WED: 1900027 .
| . Symptom Dase: FIREMMOKE VISBLE FLAME UNDERHOOD Primary

i Raison Desc: LEGAL - AGCIDENT/FIRE ., * Saconcary
| y lowus Typet 07 LEGAL aus Statua: OPEN " Dealar; HAGI
- Origin Desc: UE CONCERN CASE BASE P& ACade; 03448
Action Dess: ADVIEE CUST NFORMATION WIEL BE SENT TG CONSUMER AFFARS :
Odomater: 112000 Ml . CommTypePHONE - :
Action Dedec DRDR2003 ) Aetion Tine: 150915477 mmm
mmummmm
Firut Kama & iy Inftied uun- DayPMwons  Relationship

m
COMMENTS: CUSTOMER SAYS: - GOT STEVE FROM ATAT SPANIZH LINE -D NUMGER - 4396 -VEHICLE CAUGHT FIRE 2 MIGHTS
AGO *THIS HAFPENED ALL BY ITSELF -THERE WAS NO INJURY TO ANYSODY .THE ENTIRE FRONT OF THE VEM 1§ TOTALLED
DAMAQED -A POLIGE REPORT WAS FILED -HAVE CONTACTED THE INSURANGE COMPANY -BUT THE CUBT HAS ONLY
WABILITY WITH THE INGURANCE COMPANY <THE INEURANCE WILL NOT PAY FOR THE DAMAGES -CUST VEANTE TO KNOW IF
THERE I8 ANY PRUBLEMS ON THE WIRING ON THESE VIBHICLES -CUST STATES IT WAB A DEFECT ON THE VEHIGLE THAT
CAU/GED THE FIRE -CLUST STATES HE FEELS THIS FIRE ORIGINATED FROW UNDER THE HOOD -CUST WANTS THIS

* INVESTIGATED FER CUSTOMER, DEALER SAYS: -MONE CAC ADVISED: - | WILL FORWARD THIS INFORMATION TOOUR
CONSUMER AFFAIRS GROUP, ECHWEBODY FROM CONBUMER AFFAIRS WILL CONTACT YOU N 2 BUSINERS DAYS. PLEASE
NOTFY YOUR NBURANCE CARRIER AND REPORT THIS INGIDENT, INFERENCE CABE ID; 34
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