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Decamber 11, 2002

Bmani.u

RE: 1993 Crown Vicosle -
VIN: ZFACPTIWSPX13995 -

Thmkynuhrmnﬂnﬁmum&n;mlmmmvidoﬂt
W:ahmﬂrmmmmmummwwmm
Customer satizfaction Is tme of the primiry objectives of Ford Motor Companty. 'We comenit

. sobstantfal resourcea and diligent efforts in & incese attempt to address the concems of our
customers. Our review indicates that theve are no recalls or owner notifieption programs
pertalning to-a combustion concem on the 1593 Crown Victorls. Wauwmummmﬂhm
hﬁmmmm 1‘ ,

L Therk you for contacting us,

Celeste M. Jackson
Conmmer Affeirs

RAR-0Z5-A 18000
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Action: EED ACKNOM_EDGEMENT LETTER TO CHETOMER

Desler; 11250 BAY RIDGE UNCOLR-AMERCURY NG Oiigin Deac= COMSLMER AFFARS - LITIGATION PREVENTION
Odemeter: 1V Coms Typic MAL y . :
Duts Ehament Name Dain Yalun

R CERTFED LETTER B e VIAUSMAL .
-Action: REDIRECT TO OGC - PROPERTY DAMAGE OVER $10,000 : '
Diealer: 11200 BAY RIDOE LIMCOLN-MERCURY N Crigin Dumc; CORBUMER AFFAIRS - LIMGATION PREVENTION
Ocdemalar: 1WA - Comrn Typa: AL - .
Anabyut Moz MICHELLE HIAL Anslyst: QTG
Aedbeors D BRNNENNG2 Ackion Th 126 AM Axtion tels No

Gommenty GUSTURIER 16 ALLEGING EAMAGE TO HONE I THE AMOUNT OF OVER$I0000. HE K5 ALSD ALLEGING HiS 'IIMH.DHI.DHI.BM
INHALATION CONCERNGS, A5 PERt GUSTOUER VEHICLE WAS INEPECTED BYT THE FIRE MARSHAL AND THE CAUSE OF THE FIRE COULD NOT BE
IDENTFED. YEHICLE WAB TOWED TO A JUNK YARD.
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-..p' ion to have this dmrir:l replaced. I kiow that mnn:\dim ks your rscall
T davabeame, wy vshicls was not part of thea recall sexrias. Sut wich all the evidence
~and Fire Rapprt from the New York Fire
Department, therse 18 oo doubt. in my mind that it was an -Jmtricnl fire that
caused the fire which could've hurned down my whole house and killed my whels
family. Thers wara no recent rapairs dons cn the car for tha past seven months .
There ware n: signa of any preblem on my fathar's drive hess., I can .provide -
decumentaticon of the past anrmal inspaction records. Unfortunataly, the ear and
the whole gaxrage ars burned hhnmuhly They have to ba redons and replaced.
Piratly, I am writing to:desand o Pire Iuospector/Specinlist to do an
investigation of che remaine'of the car, which was tov to T7 Musteng Tewing, Inc.
locatsd at 2170 Nill Averum, Brecklyn, New York 11274, I decand procf that this
fire wam not-caused by tha Spmed Control Duactivation Switeh, Yord sheuld racull
all the 1993 Grand Marqule Mdlll in addition k2 doing
morse slesctrlical snglnescing :nnr::h on this xmodel in order %o p:lmt: any
additional innogesit viceims, :
gecondly, I just received a mll back from Mr. Bem mi‘h:' Dnml-w initially
told me that my case infarmation would be foerwarded to the Conmumer Affalrs :
Capartmentc for further igvestigation. He then tells me on his callback -thet since
- tlmze wam 0o one injured at the fire, ny case would NOT be forward. to the
Customer Affuirs Department. As & consumer and resporaible cltiaen. I do not knew
what type of lousy customer ssrvics and/or warranty Ferd ls giving their
sustomers. My house was almost burned down snd oy whols family would have been
killed. Ford is talling me that unless scomeone was injured or killed frem this
fire caused by Ford's veliicle, Ford would not be mpmi.b:l.- for their own '
manufactured produckts. This is Eotal nonsense. :
Thirdly, the Fire Aepert from the New York Pirs Department clearly mdi.eltu th-
causa of tha fire criginates Ercem the hood arsa of the car. I am writing ec #ila
a claim NOoT OMLY on my velilcle, but alse for the fire damagea of my home caused
by the fire. I DO NOT want to gé through other possible verues with Customer
AfZaive, media coversga with Fox S Freblem Eolvers & ASA from Chavsield News. If T
de not receive any responss within the next 48 hours, you would leave me nc
choice ut to the mentlioned venues hot sxcluding a pumitive damsge. lawsuit. I am
doubtful that you would want the natlonal consumers to hava the lmags of Ford
with the association of a Ford Vehicle and an
wiplosion in thelr bouse. I will walt for your Mt responas in tche nl:ﬂ:
buminess days or you'll be hearing from my ;ttqm

o ol N e B g g e e e e e ol O Bl e e i e e o e el B e e e e e

AL lult reascnable mnltl:nr settlement that would covar - for the. v;h:lcln and " '.:h-
fire dmr.'m t;hn- to my hum
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Thank yeu for :.rnu:- message ¢ 0&6/19/03 regarding your 1993 Hazrcury Grand Marquie.

We appreciata cha time you have takes Eo write us cotcerning
tha fira in tha vahicla.

As previcusly communiceted to you on uwurznnz wa fanl that svary coengideration
has been given to this mattér and wam aperopriately sddressed in cur prior
raspotise. If any addikional information

ragarding this matter shonld bacoms aveilable in the furuws, plnu lat us dnoww,
This will be cur last written communication ko you from our

Centar on this concern; however, 1I you would like to discuss this matter any
further, pleass contace us dizectly at our t'.‘u.ltmu'

nilul:imhi.p Centar at 1=800- 392 =-3673,

Ke encourage and walcoms you ko cnmm.niclt- with uw nqnin vin a-mail should you
have & differsnt issue or inquiry.

- If you have any othar ingquivies or zoncernz, plesss feal free tn contact us and
nwillh-hlmrtnmm:lu_

Thank you for contacting Pord Hul.:n: Company.

Bincerely,

@avin -
Ford Motor Company ' - o R
Customar !Iill.t!.nnl-hip Center

nrd.a'i.m.l Message l'aJ..'r_.nwn o . : ' . ) '

LY LTI P P L L) . . . - i. .

Ticle: I

Flzet Hume:
Lask Mama:
Addrenss : I
City' Brooklyn )

' . gtate: NY

zir: T -

il adaress: NN

Vahiclea Cwnar: Yew

Talaphone Numbar : I

Modal Year: 1333

Brand: Mazrcury ) .
¥edel: drand Harquis g : -t ..
VIN Nuxber: .

Mileaga: Zi{}DDU -

- Categeory of Query/Concern: Vehicls Prochlems. : : e
Slte Estalating Prem: Marsury _

‘Deneription af Issus/Conssrmn: Puvsuant ko my phons conversation with Customer
§ervice Repressntative Dolores at mmiun 31793 and tha

Supsrvisor Dan Donaghy, thim ia a follow up emmil regarding my claim for my.
fathar's 1393 Grand Marquis with VING 2MELM7SW7FES73272. Aa

discyased, this vehicle was parked inside my gerage at 3:30am on 6/6/02. Twenty
‘minutes later, v heavd an wplosive nolsw from the gerags. As oy fathwr want to
" ¢cheok on the garage, he discoversd that the left side of the hood was on fire. Wa
immediately svacuated the houme & notify the fire department. The car and the
gazage wers burning for over 5 minutes beforw the Fire Departmacc arrived. I am
wziting to demand a Fire Inapector to find ocut the cause of this fire. As stated
‘an Consumar Affalrs MHTEA Mumber RPV1IL000,. chers was & recall for the 1993 GQrand
Marquis for the Epsed Comtrel Deactivation Swikch. This defwctive davice could
poteantially result in an underhood fire due to s resistive short in the
_-l-ctricnl ci.r:uit I would like to Immr why I was not notified l:n: giwm thw

|
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ccarced a Eizre mystericusly while the engine was coff on June §, 2002 arsund
3:50am. I have found a recall notice of the aoow yaar model Ifrom the Consumer -~
Affairzs wels aite. This recall was for a Spewd Contrel Deactiveclon Switch. “The
Spesd Contral Daactivation Switch can develop a reslstive short in rha electrical
riveulit that could potentially resulbt 1|

n an uwhderhsod fire. A fire is possible Loth whan tha vahicls is nmninu and when
the vehicle engine is off.” Theze i3 0o doubt in my mind that was the cause that
initinted the fire iu my Zathec's car. FPoxd ig demying thm recall) of my fathes's
vehicle based oo our VIN mmbsr. I atrongly balisve thexe is & defact on the car
that eould possibly short-circult the wirss and started the fire mysteriously.
Just the past saturday, June- 32, 2002, I saw & taxicab in the middle of Broadway
around the dowatown area of Manhattan Llew up from the hood area and the fize
sprasd to th- baak, led to tHe explosion of the gas tank that Blew up the exunk -
of the car. ° This was & Crowp Vigteria, a pizter model of the Grand Marquis with
the sarw wxack parts menufactured by Ford in the same exact factorisa. I .alwc
naticesd therae is an action sult frem the Folice Departownt against Ferd to: their
uss of the Crowm v:l.uto:i.u an 'p-uil.i.::- patzrol care whi:h thay beliews hnw mome
defects that causres axl

plowion of tha gus tank. tm!nrl:unll:nly. At was a nins-yesr-ol!

d ear; wa 4id ner have full coverags on the auto insurance. We have the dwelling
palicy on the houss that did not have Dersonal proparty damage coverage or tha
content coverage. I Lave contactad the auto, house insurance on numerous
pccasions but they wers not 1n saywsy helpful sinow thay olaim tEhat we do neob
have a claim on thelr pelisy ‘for fire damage. I have contacted the New York Fire
Departuant to see if they can send scmecna to do an inspecticn of what's laft of
the car to ses what actually caused the fizre. I bave contagted Ford several -
timas via small and bEelephens a8 wall to JdJemend to find cut the causw of the: -
fire., Am a consuwner, I would lika to £ind out Ior nywalf what cavssd the fide in
tha vahicle that almost burn down my housze and killed my family. T am . getting
the runayrcund by all the insurance cempanies, fire departtant, and cthe car
‘matmiFactursar. I have the MY .Firs Department Fize Report that <learly states the
fira started on L-.hl haod aof the vahiole anl

d is atill wmiting for the Firs Marshall Report, which should l:‘:'i“ in the next
6 weeka. I have proof cf the recent anmual inspection record, which shows thae
passing of tha last few annual inspactions required by the NYE Department of
Motor Vehicle. Attached iz the ilrresponeible wmail reply I zecelved from Ford's
Custcmer Service Repressntative telling me they have dons sverything possibls. I
kncw therew st ba soma clase agkian suit out Ehezrs againat Poxd bacause I have
sant their vehicle blew up several tines before. It just happened that this
tima, the fire started from my parked vehicle inside my carage. I would be happy
to supply any documantation dnd informetion about the fire, veliicle and the -
ingurance policles. Flease Lalp us in this Slsapter. I hava the vehicle towaed

to an lot rl for the ptormge cn & dally basis: Plsass sontact me via
sl

i you nawd any -ad:l;timl 1

information.

Thank you for your l!siltm- in this Mattex.

 Sincaraly,

Pord’'s Responas on my éamsil d_l.t.ld 6/19/03%.

coar [
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Julie (J.A.
= From: wanchiang@
#ﬂ'l‘l.' ) TI'IM J.Hl'l 27, zn::: EAZPM
- ) complaints 8 sesameichiganbbb
e fordcaci @ford.com o
Suijeet: Compiaint Form

COMBUMER EIJHFLAIH'I' -
submicred by wa.y of Batter B‘l.'l.l:l.l'llll Buresu of D-tral.l: & Eastern Michigan

"-.?

.Cata Cocurrsd Juna &, 2402
Cata FPurchasad © July 34, 1983 N
Amount Involved $10,008 2 -
Date Conplainwd to Co. Juoe 19th, 2002
Name Mgrcury N -5. ' "
Addrean 16800 Executiva Plasa Dr, T L
’ Dearborn, MI 48121 ) Um‘i‘:._:: s
Fhone BD0-392-3673 .= 8
. - F ]
% gz
CUSTCMER - -
= =
Nama o -
Address o v
Fhonea
Emadl
VERICLE
Make/Modsl Mercury / Grand Marquis : :
- Yadr 1993 1.
VIN # ZMETM7EWT PXE73272 -

' EXFLANATION .

I am wyiting to inquire about tha possible action I can teke with & Pord
Manufactured 1953 Grand Marquis that almost burn down my houss. I am frustrated
dealing with all the insurance companies, firs departments, Ford Motors wikthout
getting anywhere with any of tham. Ky father brought the brand new 15993 Grand
Marquis from Apple Lincoln Mercury dealer in Weodside, Quesns on July 3é4, 1993,
My Eather was the only cwner to this vahicls with VING 2MELM7SWIPRETIZT2. We 4id
net have any major work donme on the car within the last vear. I have records of
the lasr Ewn Annual lnspecticne. This vahicle was parked in my garage and

1
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seartéd a fira mysterioudly while the sngine wam off on June 6, 2003 arcund
3:30am. I have found a recall rotice of tha saze yeir model fron the Consuner:
Affairs weh aslte.  This recall was for a Bpesd Control Deactivation Hwiteh. *The
Spead Control Deactlvation &witch can davelep a raslstive short in the slactrigsl

‘gireult that could potentislly resule 1!

B an underhood firs. A fire 13 possible both vhen the vehicla is running and when
the vehicle sngine is cff.* There is no doubt in my mind chat was the causs that
initlated the fire in my fmther‘s car. Ford is denying the racall of my father's
vehicle Baaed en eur VIN nurbar., I strengly believe thers is o delect on the car
that could posaibly short-circuit the wires snd started the fire mystericusly,
Just thw past Baburday, Jupe 23, 30032, T saw n caxleab in the middle of Broadway
around the downtown arsa of Manhattan blew up from the hood ares and the firs
spread o the back. led to che explosioa of the gas tank that hlew up tha trunk
of the car. This was & Crown Victoria, s siater model of the Grand Marquism with
the samé exact parts manufactured by Ford in tha same exsct factoriss, I also
noticed there iz an ackion gult freom the Polics Departnunt againet Pord for their
use of the Crown Victoria ag police patrol cars which they baliswe have scow
defects that causes #x) '

ploaion of the gas tank. Unfortunately, it was & aine-yvemr-oll

d car; wa did not bave full coverage on tha Aute insurance. We bave the dwelling
polizy on the house that did not have pazsopal property damage coveTage or the
contant covaragm. 1 have contacted tha apte, heuse itsurancs on numsrsus | '
cccasions but they wers not 1o snyway helpful sincs they ¢laim that we da not
bave a claim on their pelicy for fire damage. I have contacted the Hew York Vire
Departmant to mes if they can sand momaons to da an inapectlon of what's left of
tha car to sas what actually caused the firs. I have contacted Ford gavaral
timey via amail and tealsphone as well to dsmand to Find cut the causs of thbk:
fire. A 2 consumer, I would like to find out for mywelf what caused the fide in
the yehicle that slmest burn down my houss and killed my famlly. 1 am getting
tha rusareund by wll the insurance companies, firs dspartmant, and the car

. mpnufacturer, I havea the NY Flre Dapartment Firas Report that clsarly states ths -

fire started on tha bhood of the vehicle anl| : _
d im still waiting for the Pire Harshsll Report, which should arxive in the next
& wegks. I have proof cf the recent annual inapection record, which shows the
pesning of the last few anmual inapactions regquired by the NYS Department of
Motor Vehicla. Attached is the irresponsible smeil reply I raceived from Ford's
Customer Service Representative telling me they have done everything possible., I
know there must be sopw class wetlom suit out there against Ford becauss I have
sedn their vabicie blew up seavaral timas bafors. It juat happened that chis
time, the fire started from.my paried vehicle inside my garage. I weuld ba bagppy
ta supply any documsntation ‘and information about the fire, vehicola and the .
insuranca policies. Rleass help us io this disaster. I have Lha vehicls towed
ca a dally banin. Pleass contaot ne via

tional |

Thank you for your aAssistanos in this smtiex.

Sincarely,

Pord's Response. on oy epall datced 6715704,

pear [ :
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‘ ‘hank you for your message of 06/19/02 regarding your 1993 Mercury Grand Maraui
We sppreciate the time you have taken to write us concarning i s
the fira ip the vehicle.

AB previcusly communhicakted to you on {(6/13/2002, wa fael that "y conaideration
has bsen ¢given to this matter and was mppreprintely addressed in our princ '
rasponas. 1f any additienal information '

regarding this matter should bucemm avallable in the future, plesss let us know.-
This will ke our last writteo commnicetios to you from our

Canter on this concern; howsver, 1f you would like to discuss this matcer any
furcher, plaase contagt us direatly at cur Custooar

Relationship Center at 1-800-3%2-3673,

We snccurage ard welaotw you Eo coperunicats with us sgein via e-mail should you
have & different izsue or inquiry. -

If vou hw acy other daguiries or concerps, please fasl fxuam to contant ys and
we will ba happy %o ldd:_n- tham. ' _ '

Thank you for contacting Ford Notor Company.
- Bincexwly,

Gavin

Ford Motor Company

Customer Relaticnship Center

Original Measage Pellows: - _ -

Gity: Brooklyn
Stabm: NY
ZIP:

Modwl Ysar: 1591
Brand: Msrcury
Modal: Grand Margquiw
VIN Numbar:

Mileage: 230000
Catagory of Quary/Concern: Vebilcls Problema )

flte Escalating From: Nercury .
Description of Issus/Concern: Pursuant to =zy phone conversation with Customer
faxrvica Reprmasntative Colorss at sxtenalon 3793 and the

Supervizor Ban Donaghy, this iz a follow up amafl regarding my claim for wy
father'a 1991 Grand Harquis with VING ZMELK7SHIPX673272. A= :
discussed, this vehicle wus parked inside my garage at 3:30am on 5/6/02. Twenty
minutes later, wa heard an exploaive nolse from the garage. As xy father went to
check sn the garagw, he discoversd that the left sids of the hood was on fire. Ks
immediately wvacusted the house & notify tha fire dspartment. Tha car and the
garags wers burning for over % minutes befars the Firs Departmant arrived. T am
writing to demand & Fire Inspector to find out the cause of this fire. As mtated
on Conaummy Affairy WHTEA Nuxmber 33V124000, thers was a recall for the 1993 Grand
Marquis for the Speed Coatrol Daactivation Switeh, Thia defactive device could
potantially result in sn undarbood fire dum to a realstive short in ths |
slectrical circuit. I would liks to know why I was nob nut.i!in’l,_nr given tha

' ER-020-R 18417




. . Lptlon te have thia device replaced. I know that according Lo your racall
databhsa, my vehicls was not part of the recall series. But with all the svidencs
aad Fire Raport from the New York FPire ' .
Dopartment, there i3 no doubt in my mind that it wam am slectrical firs thae
caused the fire which could’'ve burned down ny whole house and killed my whole
famlly. There wexs no recant repsizs done cn the car for the past ssven months.
There ware no signs of any problen on my father's driva hoow. I can provide
documantacion of the past annual inspection. rwcords. Unforturiacely, the cmr and
the whole garage are burned thoroughly. They have Lo ba radone and replaced.
Pivatly, I am writing to demand a Pire Inspector/Speciulist to do an
- investigetion of the remains of the car, which was tow to 1T Mustang Towing, Inc.
located at 2170 Mill Awsnue. Brocklyn, New York 11234. I deman® proof that thip
fire was not caoused hy the Spaed Control Deactivation Switeh. Ford should rscall
sll the 1993 Grand Marquis modsls in additicn to doing
more electrical woginesring ressarch c¢o thiz model in order to prevent any
additional innscent viotima.- _ ’ -
Sacondly. I just received aicall back froam Mr. Ben Donaghy. Mr. Cooaghy indtimlly
told me that ry case information would ba forvavded to the Consumer Affalrs
Pepartment for fuxther investigation, He then tells me on his callback that wince
thers vag oo one lojured et the fire, my case would NOT be forwerd to tha
Customer Affalrs Department. As & consunsr and responsible citizen, I do not know
wiat type of lousy customer aarvice and/or warranty Ford is giving their .
custoiueyy. My houss was olmost Inrned down and @y whole family would have been
killed. Ford ia telling wa that unless sawmcne was injursd or killsd from this
tire caused by Ford's vehicls, Pord would tot be respoasible for their own
manufeetured products. This iz total nenzengs. | o
Thirdly, tha Fire Rsport from the New York Fire Deparcmemk elesyly indicatssg:tha
cpupe of the fire originates from the hood aresa of the car. I am writing ko File
a claim HOT ONLY op my vehicle, but also for tha fizs Jdamagen of =y hora caused
by tha fire. I DO ROT want t0 ¢4 thtough other possibls venues with Customer
Affeirs, media covarujgs with Fex 5 Prehlem Solvers G AEA Eyom Channeld Mesws. I2 I
+ dn oot yecelva any respansea within the next 48 hours, you would laava ma no
choice but to che manticned vepuss not sxcluding a punitive damage lawsuit. I am
doubt ful that you would sant the naticnal consumers to have the ixage of Pord
with ctha association of a Ford Vehicls and an _
sxpission in thelr housa. I will tmie for your prospt responss in thes newt bwa
Iiness 111 ba haaring £rom my sttoriey.

Bntira Convarsation:

AL lepst reascnable monstary Sebtlemant that would covar fer the vehnicle and the
fire damages done to my home. :

. ' : ' : ' ERD2-27%-A 10418
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Yates, dulie {J.A)

From; Nanchiang @yahaa.com

Sant: Thursdey, June 27, 2002 5:48 PMW
Tm: . complainty & esstemmichiganbbb.ong
Ce: fardonci@lond.com

Subjeet: - Complaint Form

CONSUMEN COMPLAINT | -
submitted by way of Better Husiness Buresu of Detroit & Eastern Michigan

Data Corurresd June §, 2002 yﬁ
Date Furchased July 24, 1993 %/
Amount Invelved 310,000 .
Dote Copplained Eo Co. Juns 19th, 2002
COMPANY .
Nasw T Marcury . ' N :"';
Address 16800 Executive Plaza Dr. i i
: Dearhorn, HI 48121 gg b
Fhone 800-392-3673 = OF .
-t 2
2 gz
CUSTOMER - m
= ot
Nams i ﬁ
Addrazs -
T © Breopoklyn,
Phona
Zmall
VEHICLE g .
Make /Model MNercury / Grand Marquis
Yaus 1391 ..
VIN & IMELNTEWNTRNETIZT2 . o

EXPLANATICR

I am wriking to ingulre about the possible action T can take with & Ford .
Manufactured 1933 Grand Marguis that alwmost burn dawn my hovss. I am Erustzrated
dealing with all the insursnos ccopanies, fire departmants, Ford Motors withouc
getting anywhers with any of them. Ny father brought the brand new 1993 Grand
Marquis from Apple Lincoln Marcury dealexr in Woodside, Quesns on July 24, 1933,
My fathar was the only owner to this vehicle with VINE 2MELM73WTPX67327d. We did
not hava any major. work dope on the var within the last year. I have records of
the lask Ews annual inspections. This vehicle was parked in my garage and

1
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-Insie Delidl” s -_.3' _u’sfisfssf lﬁfl'E_-ﬁ';i?..;

| 2EACPTIWIFEI4BI6D Yepr: - 1993 - . ‘Modal s CROWN VICTORTA

_WED: na,riufsa .uung- 95 T
| e o ’_

I . R - T 15!:!-11.“! ﬂu&’!‘ht
' FIRE/EMORE" SCORC R

:ﬂ.nnm: . LEGAL - FIHE CLARK . _
:Lllue ’nrpn: Lot o LEBGARL. - . ChN Court: - = Leagal Issue Typs: '
Issus Statum: C L .m o+ . -CAN hwerds - . MORSII Contmct: N .

Afc patE uﬂgm nnm:iptd.un

' 68/24799 ‘CALGL: mw—m LIABILITY - .
-7 '06/25/99 CAEQL “MAKE GALL 1O DEALER R

. 05/25/99 CXLGL - INVORNATION CALL/FAX WITE DEALER ° :
-nsﬂs;yg m DENY.ASSISTANCE - BEYCHD WARRANTY

| -.-n.-n-:l:p Fz-n&dutim : ﬂ-nuuanmu.u ".rﬁ-'-nulu-_:':i:u - o
FI-Prev . PaNext (FO-ViewMORSIT .. FlisNema - . Pi2=Return
10 MORE RECORDE AVAILABLE S . wmu:_
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nmm mmﬁm AFFAIRS nz:ngw -
oo RERagiaa
CPRAL N ES . Reglon:_Oblavey
. . Phone Numher: E

'."'Mwmmnmorhmﬂ_\ﬁmﬂm 53 Mileage: 85 2.0 Q.ru-a
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