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Poridane Toprars Weet, Sulle 300
- © July-80; 2002
2080 Edirboro Boad
Brie, PA 16508-0246

ATTENTION: Jn.uqmllp. M. Qehling

fnrmm—

Jume 18, 2002
Yﬂm#: 38-JRAD.070

Denr Ms. Oehling:

The above referonced claim bas been reviewsd and svaluated. Itn
ﬂ'““m“miﬂmﬂmmmmﬁm

is responsible for this Joss. Mmmmtmmmmm

Wmmwwmmmw-.mm must reapectful

deny Liability for this claim.

Hmhadvmdﬂmmmhmmuthhchhn.ﬂmmwﬂlmly
with your duty to preserve the svidence and such dity does.not éxpire until-any possible
litigation is comiplete. All necessayy séteps must be taken o snsuze that the sulject vehicle
and sl of its component parte are meirained and praserved for trial. Ford Motor Company
has the right to inapect the vekisle 2pd remove and test Aoy compontent part that you claim
t0 be dafiagtive, and to hmﬂdwﬁht&%ﬂﬁmﬁﬁmw at the
mﬂmmmmmmwm




State Farm Insurance Companies®

: Edinbore Road
July 24, 2002 _ PO Bon 3248
' _ Efe; BA 18508-0M8-
ATTM MARIA QUINTERO SALVO
THE FORD MOTOR CO '
PARKLANE TOWERS W
3 PARKLANE BLVD STE 300

DEARBORN M! 48128-2568

RE: OurClaim#

Our Insured: W

Date of Loss: June 18, 2002

Year, Make, snd Mode! of Product: 1954 Mercury Grang] Marqguls
VIN: © ZMELM7TSWXRXS0708S

. Dear Ms. Quintero Salvo:

This State Fam® m‘dwhldemhwtvadlnnﬂmm Wauﬁludﬂ‘uchlmwithwr
instrad in an amount of $7.575.88, which inchudas our insured's deductible.

Qur Investigation revealad the cause of the loss was due o a resistive hasting within the :
sioctrical system. Tﬁumhﬂwhnﬂngmhﬂhdatwnurﬂuhmmfmhhmﬂng

and alr wudlﬂanhg system.

Enciosed [s the documentation of Stats Fanm's clalm. The evidence |s baing held for your
inspection. You may contiact me at (914) 368-7257 to meke an arrangement to inspect the

. vahicle. Please conelder this lathar s our damarnd 0 FnrdMntanarpmﬂmfnrmlmbtmm

of $7.,576.88.
Sincarely,

(_}ad::w L Gwa,.
. Jaoquellne M. Oshling

Clalm Specialist
State Farm Mutual Autarmoblle Ins Co.
(814) 888-7257

JMOM23/0724008
Enclosure

ER22-028 87423

HOME OFFICES: ALOOMINGTON, ILLINOIS 81 710-0001
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'
P Investigaiion Report
% Vehicle: 1994 Mereury Grand Marquis
. for
' State Farm Insarames Company
4
July 15, 2602
By
W. L. Davizon Foreasic Services, Inc.
" Wrreadals, PA

EADZ-225 27424



- Forensic Meckawios! Bvaination

July 15, 2002

State Frrm Insursnce
Post Office Box 3246
Erie, PA 16508

. RE: Durﬁmmt#
Inamnﬂlum
'\Fd!icla.'_

~ As per your request the above identified subject vehicle, 3 1994 Marvury Grand Marquis,
examinad. This eocemination was conductad at NorthWest Pann Salvage, Garland,
Pennsylvanie on July 15, 2002, Present af this exemination was W. L. Davisox and

Assistant Lolaud J. Rodgers.

FURFOSE

mWﬂmmwummﬂmmgmandmaﬂhﬂmmﬁm,
whuhommudmluncls,m .
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Assigroment #02-232-WL
Claios #38-J962-07F6

July 15, 2002

Page 5

Photograph 4
This phostagraph o of the rear of the sabject vehiole. N fire damage has oncurred at the
resr of the vehicle, A stoXe film bas accumulsted st the interior glass area.

. ERE-DIN 87454
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Assigament RO3-233-WL

Clatts #38-J052-070

Jaly 13, 2002 '
Pago & '

-
-
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. - Photogimah 5 .

' This photegraph is of fire driver s wide of the vebicks Firss desniage is
of the vehicle. A losver smount of fire dumage hise arcurved at the deiver” sidde as
compured o e passenper vide of'the vehicls.
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Asyigraent §02-233- W],
Clain $38-1062.870
Faly 15, 2002 '
Page ¥
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 Assignment #0223 WL

Claim #38-1962-070
Raly 15,2002
Page 10

Photagraph 9
Thes pimwgmph ig of the acoumulative odometer, which displayed 74,486 mades raveled,

A0 B3k
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Agignment #02-232 WL _' ' .

Claim #38-J962-070 - : e ~
Fady 13, 3060 - ' '

Fage 11 '

Lt wamuctnto date of 9193 aod s vebicle ideotifation m«
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Clder 387963070
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Azsigranent $82-232- WL,
Claim #38-J962-010

July 18, 2002

Page 14

Photograh 13
This photograph is Wfthamm‘ﬁgml(flmmahwgﬂwl umi, The S did not
origenate within component.
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Assigranent #2332 WL
Clazm B3R J962-(70

fuly 13, 2002

Page 15

Photograph 14 :
Thiz photograih is an additional view of the nop-otiginal Clarion CD vhanges controd
upit. The fire did not originate within component.

EROZ-005% THR3R



SEAT TR AL AR
T HS

B T i e

spastaseat; stich are Jocstod of S Asivar” s side of the webicto, No gre-firs
ds&mwmemmmﬁmmeﬁmmm -

BNz B340




R T T VRS TRA AT AR E et R e e
IR TR

NS T UETETTAT

: mmmﬁimwmmmaﬁmﬂmm amw
" sitie, vearaf f I3R!

LT s e . . TR IR e . et
L LA A AR I H PP . e ST o e i o




FEAITTT TR D WRALSTONRIRRSTE T 2T T T e, TR U




SRR s T T e e e - -

R T e,

ST IR MR ERE A e

o S ; "y

A

Assignment #0723 WL ‘ :
Clans $38-1962.070 a -
July 15, 2007 -

Page 19

‘This photograph js a‘f&m&m
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. Assigrmatt #2-232-WL
é' Claim #38-5062-079
f Judy 15, 2002
P Page 20

Pﬁmtugmph 1%
This photograph is of the dover s side of the sngios comparmtent. mmmwﬁmdmmgﬂ

is apparent. However, a lessor sfnownt of fire Whﬁmdﬁtﬂmdm&"smwf
the wn&cwmmmtasmwm%wm
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. Assipripent #02.232- W1,
. Ciuins B38-JO62-070
Tuly 15, 2002
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P}amugmph 2{}
Thiv photogeaph is of the passenger side of the enging mm;mrtmmi where the most
extensive gud concmizated five dumage has ocowred 4 the pussenger side, rear :}f the
LY LOMERetnet.
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Assigrament #02-232- WL
Claim #38-7962-070

Judy 15,2042

Paga 22

Tocated at that myee.

Photograph 21
This photograph: fs of the hestor and adr conditioning evapursior and efectrical wirig
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Agsigrnent B00.242. WL

:

£ Claion #38-FOF2-070

; . Taly 15, 2002
Puge 24

J . , Photogaph 23 - .
This photograph is of the blownr moter resistors. These teaistors ware Jocated within e
plaghic comiposition hedter and air condithoning Sovsing prior w0 e fire,
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Phowgraph 24 3
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Assignment #02-231-WL
Clair #38- 1962070
Fuly 15, 2000

Page 26

Photograph 25
This photograph is of & portion of ha slectnies) wm.n& which wag routed threugh the
angine bulkhead, The slectrical wiring at the inferior side of e mgma tilkhead wag

vittuelly wadamaged.
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Ansignine $02-232- W1,
Clabm £38.7962-076

Fuly 18, 2002

Page 30

Fhotograpls 29 '
This photograph is an additienal view of the slecirical wiring that was ronted at the
passeagey side af the engloe compartment, The mest extensive damage 1ty deciricnl

wiring was at tw sres of the heater and si o
the blower mutor.

cextitioning ductwork. This is the focation of
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Ascignnuent #02.232- W1,
Claim #38-0962.470

Tuly 13, 2002

Page 31
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Phestograph 36
This photograph is of the elecirical wiring at the ares of the blower motor. This farpe

gange electrical wiring displayed gieavin
clectrical wirkng,

5 that is consitent with internal beating of thig
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* Photograph 34
8 photogeaph i3 of the: engine odl dipstick, which displaved sufficient FEELAITHNG 21gie

Claim #38-J562-070
July 15, 2002

Page 34

Asgigmment #HR2-232- WL

=k

y o et 1 SRR R 1Y o v n n it b s B -

J P
e

e emm ey
e o



e TR LN RRLD AT

R

L

#2232 WL

Jufy ¥5, 2002
Fage 36
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'+ ¥, cherly sbitacitiati a firc that ariginated af the housing for the heater
'.'ttkmtwmt This housing i5 ﬂmmmmmummmmm
bluwu'matw This housing has been completely oonsuniod by the fire: T.htlncntlonfur

"'-‘-'--;mumﬁmmhmmmmhmm' _-
. control pansl and associsted electrical no fire damege. -

Cleim #38-7962-070 -
July 15, 2002

- Page 38

MON

Aﬂ:omudluﬂm“ammnhnnofﬂmmhjmtwhﬂe,tlmhlm&md
Manquiz, four door sedan, beering velhiicle identificetion faumber -
IMELM7SWXRNS07088 was conducted, This examination inchuded, but was not
limited to the fuel, exhaist emiscicsin, and elscirice] systems of the velicle,

A3 a remult of this examination, it is the studied opinion of this examiner, with a high
m&mmwm Mﬁa&mhmmmm
on June 18, 2002, was a result of pesiative hoatine within. cal £ysb
mhuﬂngwlmﬂedntormlhcbmmhﬂummﬁm

mmnmwdﬂnﬂumﬂnbmﬁmﬂmuﬁmuthwm

- -

mhmwmmﬁmmm

Tpmmw atﬂ:amimnfthnﬂnnia mm;mw L

any

fire damage clearly this nfter markst component a8 behig the catiae for the fire.

The electrical wiring Iocated at the front of the vehicle displayed very little fire damage,
while the electrical wiring at the passenger side, roer of the engine compartrnent displayod
sxtensive snd coneentrated fiva damage. This is the location of the Blower motor, blower
motor reajitors snd HYAC ductwork, mmmmmmmﬂy
melted through at this location _ .

A close axamination of the electrical wiros fur the blower motor Mm
sleeving, Slooving is caused by fntemal heating of the copper comductors,

. .
g | o . EARE-02% 57402




Assignment #02-232-WL
Claim #38-J962-070
July 13, 2002

Pogod2

This examinstion was terminated at thie time without the benefit of any dispssembly or
ooyl of sy compenents, This was done to allow sufficient tiowe for notification of all
or any involved parties. | If, in fact, fyrthar examination of this vehicle is required, I would -
strongly sugzost that 4 represantative from your company or thia firm should be present to

I view of these findings, I would strongly suggest that subrogation poseibilitics be
O s _ o

If any additions} infosmation bécomes availahls in this mutter or if you have any further

- questions, plsase do not heeiate to comtect me. 'Wa rearve the right 1o revise or emend

wmmtbﬂmtmm&mmmumbmwﬂahh

ASE Certifisd World Class Technician PP

“W. LDA?ISWPDRENSICSBRWCB&M )




July 1, 2002
FORD MOTOR CO
PARKLANE TOWERS WEST
3 PARKLANE BLVD STE 400
DEARBORN MI 48128-2687
RE: Claim # 38-.4882-070
Our Insured: I
Dade of Loes: June 18, 2002
Make, Model & Year of Product 19894 Mercury Grand Manquis:
VIN: 2MELMTOWXRXEOTOSA
Dear Sk

The identifisd vehicle is nsurad by State Farm Mutual Insurance Company. This vehicle
exparfanced a fire on June 18, 2002, In which it was deamed a toial loss.
w

. State Farm® would ke lo gva you an.oppnrh.mltytu Irepect the-vahicie and give you advanced
notice of our potential subrogation claim. '

Pleass contact ms at (814) BB8-7257 to set up a tima for your inapaction.

Sincerely,
L m @U%

M. Oehling

Clalm Specialist
State Farm Mutusal Automoblla Ina. Co.

{814) 868-7257

JMO/O37AF01005 '.

ERG2-020 p74a4

HOME OFFICEE: BLOOMINCETON, ILLINQIS 81710-0001




" o | NAVIS vehicle Inquiry 07/09/02 15:06:54

— —
{ - VEHICLE ID: 2MRX607088 (wuvpnnnnan vin: 2MELM7 SWXRX607088 Div: 3 Status: 800
vehcle Line: CFP Convy Deliv: 092493 orig P-Lv]: 410 Selling plr: 18a487
- grder Recpt: 081993 shipTo Stat: - CUrr-F-Lv1 410 sala Date: 072294 -
- _porig Sched: 091393 Rls-To Stat: P order DIr/Reg: 1B3018/18 Demo Dt: _

Znv Prep: 090993 orig Int St: 091?93 orig-Rrls n1r. 18018 beliv Type: O

rrod Date: 091593 curk Int St: 091793 Rlis DIr PBA: 07318 5&1:5 Prd 094073
: 091593 DIrfin Ext: 101093 warr Start: 072294 Cancel 5]:
P& Ext: 101093 warrs-Ind: Sale Status: G
Advert Ext: 101093 . : -Date- -pealer- -gegion-
Sispsn SS#: - 7998 shipped: 092093 _

' Curr Stock; 072194 18A487 18

PA 15thPr1nr:.091593' 18018
Hﬁh-ncpt- 072594 2nd-Prior: :
HIrr;Ins-Ind* 3rﬂ Prior:

6 7
1234523¢56¥890123456?l90123455?390123455?&90123456?390123456739&123456?39ﬂ1234
MTSRXY 44 A2 13:381? I E P3 13PPQ7 3 KHL SR MG 18v018 3 Xxc

N | 9 0 3 4 3 ]
: 55?850123455?390123455?390123456?890123455?890123456?89012!455?8901234567890
- - -GP3H 3 2 WeMELX-3 2 & 172A 7wP

FleHelp Fl=Exit F4=Primary Menu FS-Financ1a1 Screen FO=Screen #3

BT e AR TS A i

oGDB427

..I N

I ———— PRSP




NVNP32U - NAVIS Financial screen 07/09/02 15:06:59

e
i VEHICLE ID: 2MRX507038 (WWYPBBBBRB)} vin: 2MELM7SWXRX607088 piv: 3 Status: 800
'k rFinancial pata- - - - - - - - - - - -

- O B B N Sk e e e mm mm S mm mm pm EE B A = wr

orig Totl Inv: 21568.50 A-Plan Price: 20699.50 Predel Invoic: .00
curr Totl Inv: 21568.50 Total Adj: . Sched-A QST: .00
ase Vehicle: 19662.00 ‘Base Adj: FOC GST: .00
ptions: 8§80.00 option adl: Price Protect: .00

“WEase Holdback: 645.00 Base Hb Ad}: Chargebck Amt:

288238833

optnh Holdback: 30.00 option Kb Ady: 30-Day FP Amt: .00
Misc charges: .00 GAs Amt: 14 Floor Plan: 58.41
#  Fipance chrge: 190.00 Sched-B Amt: 575. P&C Charge: 59.50
- -FDAF/LMDA! 247.00 Mktng Contrib: 231 Pre-plvry Amt: .00

] X-Plan Prica:

C Financing Data- - - -~ — - - - - - = = - - = .- - e - - - - 2 e e e e - - -

! Finance Source: 0600120 o-warr Start: 072294 Release Date: 091593
1 ordg Int St-Sw: N Co Tag Number: Transit Time: 8
, Ret Draft Ind: Pre-del Date: Rts Plus Trans: 092393

. Floor Pln Date: 101093  Prdlvry S.Code: mﬂ Code: 43

Advt Comm Code: D Lease Code: method Shipped: 5

' upfront PP Ind: Invoic In-Proc: Meso Cohs Loc:
t  FimHelp F3=Exit F4=Primary Menu Fé=Screan #1 F9=Screen #3
| OGDB427

ERE2-E28 BTG




NAUIS v:hj:?a Inquiry . T_":"073'09}02 is :07:02

- vEH::cLs TD: 2MRX607088 (WWYPBGBOBE) Vin: mem?mnxsurﬁiu DIv: 3 status: 800 |
vehc'la Lina: CFP Convy Deliv: 092493  oOrig P-Lvl: 410 Selling Dir: 1BA487
urdir Recpt: 031993 ShipTo Stat: CurP_P-Lvi: 410- Sale Date: (072294
urig Sched: 091393 R1s-To Stat: PA:  Order D}r/Reg: 18018718 Pemo Dt:

Bv -Prep: 000983 orig Int St: 081793 orig Kls. pir: 1501& Beliv Type: O _
rod Date: 091503 curr Int St (091793 Rls DIr-pBA: G731 -Sales Prd: 094073 |
-pare: 091593 plirfin Ext: 101093 warr Start: 072294 ‘Cancel sT: |
: PEC Ext: 101093 warrs-Ind: - - Sale Status: 6 '
4 091593 Advert Ext: 101093 _ - -Datz---hea1er- -Region-
. = g . 7998 shippad' 092093

“ " Curr Stock: 072154 -18A487 18

L/ 5?2594 2nd-rrinr 053593 18018 -

: Ar!ﬂpt “Prio

nurr-lns—:nd Srd-Prinr

V. 0! 2 5 3 _'
= 12345234ssrama3455?&%123455?&901234ssrasmza-tssnsuizsﬁmwumﬂm34
WESRXY 44T A2 1303817 O HE | P3 307 3 KL K MG 18y018 " 3

8 9 0 2 s
_56?890123456?390123456?!901234552390123455?890123456753&123#55?890123456?390
¥ GP3H 3 2 W2MELX-3 2 6 172A 7wP

.f;EinHa]p FI=Ex1t F4-Pr1mary Menu FB-Fwnan:1a1 S:r!eh F!-Scrn:n #3

A VTR L T Sy :
. LT

oGoa427




- = —_ e AT — ey ML wmem -

!{_-g-_ NeE30 . NavIs Inqu'lry screen #3 o?fog;uz 15:07:04
vamcLE ID: ZMBxGO?aa’s (MPQB!EIB) vin: ZMELM?EWGDHBB n-lv- 3 status: 800

dering Name: S ' pistr Status: P -

sondary Name: o ' : tast RAVIS St: 072594

rdering FIN: : -5e1Ting. FIN: . lﬁstr 531 1 092403

ort ordr Type: 2 | SeMETO Ainz serd nzﬂﬂty $icrin

_ ﬂ per s . Schadulad Doa: 091393
S 3 | - Maxico Status:

"'c-mnmnata-_ ----- L I B T A
. bi: Post/calib: tBF | Tire Brand: &4 -
Em‘lrs ¢ntl Lbl: K : - EEC: - '
ne Tag Cd: EESDGM ;
"mn serial: - |
i river Airbag 1?1.?23 207
Fssngr Alrbag: 632351265 Ax'll.

Fl-H‘:I’lp F3=Exit F4-Fr‘lllﬂr}f Hlanu FS-F‘inanl:'lET Screen FH:I‘HI‘E #1

0GDB427

. - ERE2.02% 87488




_ sFchsowa Customer List " 07/09/02 15:07:47

VNS ZMELM7 SWXRXE07088  ~CASE HOME PHONE: _
" LAST Name: h IIP/PESTAL‘;

USTOMER - HME{ : ' Adﬂrass/ ).;l:lrnssf
T City Prov zipzjrusta'l Ctry Home Phene

P e —————————————p—— T R bl L --a--r-r---n————--—-_...__

C‘I‘ﬁ': ____3

USA 814 864 6312

TR e St e s AR S ey
I
R
m
;| 3 . ) . ; .:I.

x F1-Ha1p F2-vehicletist F4-UpdCustInfo - FiwAddCustIssue o
- FimBrev Fll=Menu ' Fl2=Raturn
- SORE nsconns AVATLABLE A AR ocnB427

..




| SFCHSVMA vehicle List 07/09/02 15:07:55

1 m}
i I Jone_phone: 814 864 6312
& g:ytpﬁgne PA
_ ate/Prov:
§ Pnstai ﬁ . countiy: USA
A Year Model/ sale Type/
© € Dwner' Status Previous Owner Open Issues
' ZMELM7SWXRXG07088 1994 GRAND MARQUIS | Individual Rt}
ORIGINAL .
FleHelp F2=Issuelist F5=AddIssue F7=Prev F8=Next FB-ESPI
FlO=wWarrHistory Fll=-Menu Fl2=Return  F13=Reca)l/ONP F14-Spec'|'a'l%1{§£§ge

NG MORE RECORDS AVAILABLE

Ene2-828 87470




30 RS DT

"SFCHRFMA o Issue List 07/09/02 15:07:59

cht: REGION: ._._ - MARKET: _  ISSUE STATUS: __
m CODE: :
N: EHELH?W?DBB CASE NUMBER:
(ES REGION: SALES ZONE: _  ISSUE TYPE: __
A LAST HND/ Customer Phone Number/ Heason/ stat/
C P&A LAD Trmt Customer Nam Year Model Type

Fl=Help F2=AddAction F5=CustomerList Fé=Dealerinfo

" E7mPraev F8=Next F10=IssueDetail Fll=Menu Fl2=Return

'NO ISSUES FOUND FOR THIS VIN ' OGDB427

ERe2-f28 TMT1




o -:5#5&&% T Recall/one Information  07/09/02 15:08:13
3 _vIH ZHELM?MRXE&?OHE ~ Year: 1994 - Model: GRAND -
3 _"HSD' 07/22/94 BuiTd Date: 03/15/93

et paign--—-mr——=-memmemmmee Status  Dealer
Number Type ues:rfptiun status _ . Date Cade

- ----‘ - e B deker B --:’ﬂl-ln--ul:—---l---l--l-—lIl!l--Qi-'I

951.12 L PASS AIR BAG FB;ICED COMPLETLON 01/22/98 AUTOC

 Flelielp  F7=Prev  FieNext  FlleMenu  F12=Return N
| WORE RECORDS AVATLABLE - _' L 0GDB427

EpE2-028 57472




e :mmmmar. AT
s,

- SFCHMCMA Action Detail
"VIN; 2MELM7 SWXRX607088 = Year: Model:
Name :
1T1tt: Contact:
yptom:
on:
er:
sue Type: Issua—ﬁtatus'
Type: Odometer Reading:
“Analyst: Document Number:
-Actfon Data: Actjon pata:
-Action Tina: EST
‘origin Desc!:
~ACtion Desc:
LOmmeEnts:
;FI-Help F2=ActionData F4-PrevA:t1nn FS=NextAction FO9=PrevComments

07/09/02 15:08:27

FlO=NaxtConments FllwMenu
NO CATA FOLUND

Fl2=Return

F13-Praucuntact Fl4=NextContact
. nﬁna42?

ERE2-E28 BT4TY



[r' cschD ' VEHICLE DATA 07/09/02 15:08:49
TTENTER VIN mw> 2MELM75WXRXG07083

NAME == [N Zrp => [ MooeL YR ==

cracer et | I

STREET ADDR : _
‘ITY *+ ERIE ' -MM-DD 96-02-13
% ST/PRV: PA CTRY' ZIP/POSTAL CODE: N/A SOURCE: P
MODEL YEAR : 94 PLANT: X SALE YY-MM-DD 94-07-22

BODY STYLE nEsc. 4 DR SEDAN LS PRODUCTION YY-MM-DD 93-09-15

VEHICLE DESC : 1994 GRAND MARQUIS _
B DMSIDH DISTRICT ZONE  DEALER PﬂCMCﬂDE FC5D4§EGIDH

SHIP-TO 3 18 c 487
FACING 3 18 c 487

RESPONSIBLE 3 18 c 487

CA EMISSION - : ENGINE TAG CODE ! EGOOGAA CAMPAIGN COUNTS
NAVIS STATUS : 800 COMPANY. CAR IND : TOTAL CAMPAIGNS : 01
DSO DISTRICT : FLEET CODE : OPEN : 00 CLOSED : 01
DSO NUMBER ! FLEET STATUS @ ACTIVE: 01 HISTORY: 00

FlmINQUIRY F3=EXIT F4=Gl60 F5«G150 FS=CONTINUE SEARCH F9=G130 OGDBA27

End2-825 BTATA




—— ———

_ e —- - - T

i :tgc"qﬂg o | .-CAHI-'.'AIGN-?E}IICL;‘E INFORMATION . 07/09/02 15:08:52
—— : .

4 ENTER CAMPAIGN NUMBERwe> O6L12  VINe=» 2MELM7SWXRXG07088 TYPE OF SEARCH: A
f 'MODEL YEAR: 94 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN L'S

- § . NEW STATUS CODE: _ - CAMP DIV r 6
", REPAIR INFORMATION: TYPE CODE: _ . SUPF -CODE :
' ' 'REPAIR DATE: DEALER P/A: ' KIT CODE 1 CB.
. MICRO REF: CLATM NUM: . OASIS DATE H -
3. DELETE REASON: - VENDOR N/A INFORMATION:
+ ' RESP DEALER_ TNFORMATION: NEW: _ 0 . IND: MATCH CODE: 4
& - . CURRENT: 3 18 487 ASSIGNED: 96-12-18 SQURCE: PX EXTRACT -DATE: 96-12-18
Lo Wledelrhd CTAPHES THNFCRMATION: wAREddw Ahkvirkkadi bt ARpATR TNFORMATION: el e i il el iAo
¢ -CODE DESCHIPTION. .~ DATE TYPE DATE  P/A  CLATMF MICRO# CL SRC
'Y - F' FORCED COMPLETION 98-01~-22 B 98-01-22 ' oL
£ ‘M: RELEASED FOR MAILING g97-02-10 .
i . H. AWATTING MAILING 96-11-24

‘DELETE REASON: R

FIINQUIRY F2wGl40 F3=EXIT F5=G130 F7=FIRST FBwNEXT - FSWMORE STATUS
. FiOwADD STATUS FLI=REVISE (ALL DATA FIELD DATES YY-MM-DD} _

' I037-NO MORE DATA TO DISPLAY - o OGDB427

. f

- ERE2-228 54T



$ CSCNI30 - nm:p:canou necrnm- HISTORY  07/09/02 15:08:53

| ENTER CAMPAIGN NBR = 96L12 ' VIN = 2WELM7SWXRXG07085

PASS AIR BAG  BODY STYLE DESC: 4 DR SEDAN LS
T18487 | BEGINNING MATLED DATE: 07-03-04 YV-MM-DO

. NI PART KIT CODE ENDING MAILED DATE & 97-03-12. W-HH-DD
r B ' COPE: °~ - FLEET Hﬁm‘ LOC CODE:
: o ' ms. BE
. STJPW- PA .
-2 CTRY .
SO -+ < -/ PZL - N smm:E: PNA EFF DATE > 95-02-13 w—m~m |
fi‘i*!“ﬂ H#“t—tii II " !I “'I'lit'l *I*l#m**#m**ﬂ!i *i*i* “*I‘I“*itﬂ*-ﬂ* .
d .HESP DEALER :. BEGINNING MATILED DATE: YY-MM-DD -
.’ - ENDING MAILED PATE  :: YY-Ru-DD
. FLEET CODE : : FLEET MGMT LOC COBE:
: : .- IKITIALS:
: T ' ST/PRV:
ZIP/POSTAL - CODE * ‘N-A. SOURCE : N~A. EFF DATE' YY-MM-DD -
i |= SINQUIRY F3=EXIT FA=QUIT FS-GlSB F7=FIRST PAGE FB-NExT lw:s FO=iG140

-IOMB-LAST PAGE OGI}B42 7.

{ .t.:
' -
T




—

Cstmso | compaTeN a'.eeuic'LE INFORMATION ' 07/09/02 15:08:56

13 uu:rﬁn CAMPATGN NUMBERm=> 96112 VN> zmw?mxsmm TYPE OF smcu A
1§ MQDEL YEAR: . DEFECT: . BODY STYLE: |

. NEW SYATUS COPE! . CAMP DIV
; IR INFONMATION: TYPE CODE: - - SUPP EDDE -
“REPAIR DATE: . DEALER'P/AY KIT CODE - ¢ _
WICRO REF: . CLATM- NOM: | A '
mzl.m REASON: ~_  VENDGR N/A- INFORMATTON:
nzsr mnu mmm'mm. | m _—— B - MATCH CODE: -

.Hjim ttt*i*m m;‘jmm;u‘ﬁitﬂli**i#.
DATE: TYPE DATE -~ F/A cm MEICROE CL SRC

11 FI-L;:DI;GJIIW r-'z-Giﬂ) F3=EXIT F5-G:I.30 F7=FIRST FB=NEXT FOoMORE STATUS
1 rm?mo STATUS FLI=REVISE <(ALL DATA FIELD. DATES YY-MM-DD) - |
. 'EB07-END OF CAMPAIGNS .FOR. VEHICLE - CURRENT AND HISTORY DATABASES " oGDB427

i
1. :
i i




Vehicle Information Report

P . - . T S P ——— ..

FIN: MMELMTSWXRAGO7088  Voh Lismg CFP - DRAND MARG {(ENSVENI ) [93-05] Ky Sorial Nox W
Madel Vear: 1904 Blarket Decrd: M - LA DIVISKON DERIVATIVE Body Bal:
VaTys C Duire Culer C/B -2 WHL. LM REAR DRIVE Enginar CAVN - R-M 4L S0HC BF NA CTVE G-NF
Iuv. Duglor; 07310 Pudy Cah Byl C/FA » 4 DOOR SEDAN4 LITE Trammisivn: CTE - 4 3D AUTD TRANE NAAD ADOE

VishmPoriew  TAT-LS VERNON -CAR

Riglam b - 130NN b AW - ST. THOMAS FLANT BILD
Contiry; CAN - SHAHINN Prod Dol 15-38P-1905

SALE INFORMATION:

Rugiom: NA-SSPMMUNN (oliog Dmin:  310457- ¢
Canmtvy: UEA - MEFNNG Exlling THr S0Fren PA
Tupar EtProm PA

-Axsiol Nt 3361999 Bl Cowrpet Lowsns =~ *
ke Plailnc 22-TUL-1904 Tt RotellCe. Lame K
Warceniy Binct Dude: J2-JUL-19M Mplifin) Tolich:  * .
Orig Warrsaty Dutws. 33-JUL-15% Rapoyuived Yabice:  * Valick Kxpart Fisgs N
YOCROC:
- v 5 ammy 5 4 T ] » ]
RMEENTOEN 4 A 1LTERT EE MDY 3 I ll-:l.m 3 m E 3 1m
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INSTALLED OFTION INFORMATION:

Al Comitioming  C/H - MANUAL AIR CONDITIONER. VW ey -

AMermptnr Amp Retog: * . GYWCamCainy L

Al Dighez * - [NAL Inratmingions t_m

Axly Bty BRALC - 3.08 FINAL DRIVE RATED Morar(Dviver el * - [FEA]

Aake Tywe EOTAR - - TTED SLIF FEAR AXLE Mirrar(Pengr Blin)x ¥ UA]

Batteey Amp xtiege  HC Puay | MAOIC- FORTOFIND BLUECX 12
by Do Frww dmimmm AR - FOWER TELESCOPI RADKO ANTERGA
Reake CudalBervices  * - (AL Rvtlas AR ELECTRONIC AMEN STROCASSETYS
Collbestion Cods . 4HEGRO0A © Sewmd i - A

Cabor{Aresmiy * . [MitA] Bty Trsinhun Axin * - {INIA]

Coler{Trim}: QR - - Tire Masinchurer: Al -

Deliwry Trpee o Tire Bramik ..

Deivestalt Cofe ¢ Tire o DAIOSF - PYSTARIS WEW

Fromt Bemiz A Traction Canirel AR - ANTI-GPIN TRACT BRAKES WO IVD
Pl Type * - DU L. Wi B .. ' .
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STANDARD CLATMS LIST
AWS Oriline Report
ole: All Costs are ip US Dollars ;
IN n.wn'l.. WERS MKT BoOY ARR Ilm SPLL

DEALER oNT T8 URT WOC PREF BAXE - SUFF VRT VPG OCC CD
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5 R o
Claim Detail Report
Nore: All costs are in US dollars
Model Year = 1994; Claim Key = 1632723 - .
Vebicle Information Cialm Informption
Model Year: 1994 : Docwment Number: 1698 14
Market Detived: C/M - 1.-M DIVISTON DERIVATIVE Repair Date: 30-SEP-1993
Body/Cab Type: C/FA - 4 DOOR SEDAN4LITE Distance: 4
Yemion/Series: C/AJ-LS VERSION - CAR TS: O
_ Drive Type: C/B-2 WHL L/ REAR DRIVE
Vehiclo Line: C/FP-GRAND MARQ (EN3H/EN114) [92-03]
Warranty Start Date: 22-JUL-1994
Production Date: 15-SEP-1993
VIN: 2MELM75WXRX607088 |
Dealer Information: .
| Custormer Paid Amoant: 0
Degler Naine BEDFORD FORD LINCOLN- MERCURY Deductible Amount: 0
Dealer Code: 07318 - _ . Dealer Paid Amogat: 0
Addreas: 6385 LINCOLN HIGHWAY Labor Coet; 237.96
City: BEDFORD Misc. Expense Amoupt: 0
State: PA Zip Code:13522 Paxrt Markup Amount- 0
Country: USA Region Cede: NA ' Matedal Cost: .59
Phone: (314)623-8154 Total Cost Gross: 238.55

cobiE SLe-Zobd

TR



Customer Comument: PFOWER MIRRORS INOP

Labor Op Code  Labor Op Descriptfon ~ Labor Op Cost
14200A  WIRING ASSEMBLYREPAR 0,
M ' _ 0
Flag FREF BASE SUFF Description CISC Quaniity Amount
Y ¢ 14401 * WIREASYMAINLOOM 180102 0 0
N D9ZZ 14526 D FUSE-ELECTRICAL CIRC 180IXX 2 ¢

DTC Sections: MIL Light ON=N

yabis STA-ZoHa

TRNYD




il SZO-To¥l

Claim Detail Report

P TR Sy P RPN VS % NCRE TR P T~ SN S T AT W T WL T

Note: All costs are in US dollars
Model Yeoar = 1994; Clakn Key = 6432107 : '
Vehicle Informati . . Chaien Tnfocmsati
Model Year: 1994 Docymment Number: 03283001
Miarket Derived: C/M - L-M DIVISION DERIVATIVE . Repair Date: 26-0CT-1994
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LTTE Distance; 2497
Vension/Serics: C/AT-LS VERSION - CAR - | TIS: 4
Drive Type: C/B-2 WHL L/H REAR DRIVE -
_ Vehicle Line: ’D’FPMDM&RQMWIH}M]
Warranty Start Date: 22-JUL-1994
Production Date: 15-SEP-1993
VIN: 2MELM75WXRX 607058

: o S - Castmer Paid Amowt: ¢
Dealer Name PORRECO LINCOLN-MERCURY INC Deductible Amonnt: 6
Dealer Code: 10609 - * Doaler Paid Amoumt: 0
- Address: mmm : Labor Cost: 45

City: ERIE . Misc. Expene Amount: 0
Stawe; PA Zip Code: 16309 .. PatMarkup Amom: 0
© Comntry: USA Region Code: NA' | - Materisl Cost: 0

Phone: (*)*-* _ Total Cost Gross: 45

79402



Cmmmmnm-mmnmﬂcummmmsrm
Condition Code: 08 - O'THERJUNmtJWN(NOMDPRIATEEDND CODE; .
Tedm:mCumnm:DIAﬂHPh .
Cum&mmHARDS'rARTC(IDRDUGHmLE: _
15650:5 SR?ICEBAYWCSYSM(SBDS}SPA‘EI-UP'I‘EST 5 .
HESIEI . EBC SELE-TEST TEST o _ ) 20
1565062 PHWPOM'IBST{SBDS}MT ' 13
15650E3 SBDSGUII)BDDI&CNDBETET '

Y m._m ¥ mmﬁsmuwms 0. 0 o N
- Im:smiou mmm-a | ' - ' o

M2



Clalm Detail Report
Naﬂe Aflcmnmmm'daﬂm :
M-HYM= 199%4; Cllilnlq'- 10725397 ' }
mm ' : I . m . 0 '
B Model Year: 1994 . Docoenerit Nomber: 6017631
Market Derived: C/M - L-MDIVEEJNDERIYA‘IWE Repair Date: 07-TUL-1995
Bodyﬂah'l'ypa.Cﬂ'FA 4 DOOR SEDAN-4 LITE - Distapee; 9409

Vamslon/Sexies: C/AJ-LS VERSION - CAR : _ TIS: 12
Drive Type: C/B-2 WHL L/H REAR DRIVE R ' '
Vihicle Lise: C/FP-GRAND MARQ (ENSVEN114) [93-03]

Warranty Start Daté: 22-JUL-1994
Production Date: 15-SEP- 1993 -
vmzmmnm}mxﬁums - |

. | . Customer Faid Amowat: 0
MWLMNMYM Peductible Amount: 0 .
Dealer Code: 10075-* | Dealer Pak! Amogt; 0.

Addregs:* - - . - : . LaborCost: 2501

;i ‘City:ERIE S Misc, Bxpenss Amognt: 0. -
n o MPAmgaudu.lm . PetMagop Amowt: 12
A cmwusanwﬂunm - Maiorial Cost: 31 -

Phnm.(")"* : , Total Cost Grms; 25.44

" LowiS ﬁ-ﬂﬂ :
X
|

T



Cllst.Cﬂlande:Mi m!IERELECIEiCALﬁECESSORYmUUBlES
Condmmﬂodazdﬁ BURNED OUT

T&chmmmﬂummmtﬂﬂ'ﬂkm o

WMMMMWWMGMY}

U . e gt o o
, i . N N . P . . L e . g =
B L, . R . 1 [ HE. . " oo i) " " - °
R . .o AT oL E 1 R i - Lot
) # ) . oL ] . ' oo L
. Pt . H . . . oo ! L . ’
. : . \ |
i

14suﬁalwmmeﬁsmnmmm 25,01

Y % 14289 * WIREASYDASHTOENGISOIOI 0 . o
N . BSA 14296 C . WIRE-PRIMARY 180101 | 01
N CIAZ14487 B WIRECONNBECTOR 130603 | . .24

DTC Sections: un..wuou-n

Ty



Clalm Detall Report

Noie: All costr are in US dollars

Model Year = 1994; Claim Key = 13803590 :

¥Yehide Information : Chaim Joformation

Mode] Year: 1994 ' Docament Number: 0072263

Market Derived: C/M - L-M DIVISION DERIVATIVE _ Repair Date; 01-MAR-1996
Hody/Cab Type: G/FA - 4 DOOR SEDAN4LITE Distance: 16255
Version/Sezles: C/AJ-LS VERSION - CAR TIS: 20

Drive Type: C/B-2 WHL HREARDRIVE
Vehicle Line: C/FP-GRAND MARQ (ENS3/EN114) {92-03)

Warrsnty Start Date: 22-JUL-1994
Preductica Date; 15-SEP-1993
YIN: ZMELM75WXRX 607088
Expens: Information
Dealer Information: :
‘Cugtomer Pxid Amount: ()
mﬂmmmcom-mcuﬂmc Deductible Amomt: 0
Dealer Code: 10075 - * Dealer Paid Amoumt: 0
Address: * Labor Cost: 90.05
City: ERTH Mise. Expense Aot
State: PA Zip Code: 16503 Pll'll!il!hlpﬁmt. 10.08
Country: USA Region Code: NA _ : Maderial Cost: 25.2

Phoae: {(*)*-* Total Cost Gross: 125.33

—— -




Ptk bk e =t i mmimr s+ om sl I EF ACTTTS

SOFLE STV

Cust. Concern Code: E29 - "CHECK ENGINE" LIGHT TROUBLE
Condition Codle; 42 - DOES NOT OPERATE PROPERLY
Technician Comment: DIAG, SBDS, REPLACED FPE SENSOR, RETEST.
Custowner Comment: CUSTOMER srxrfs; CHECK ENGINE LIGHT FLASHES SOMETIMES

Labor Op Code

[5650E SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) START-UP TEST

15650E1  EEC SELF-TEST TEST
15650E1X1 - EXTRA TIME TO REPEAT FINAL QUICK TEST

15650E5

DCL DISFLAY TEST

Laber {)p Description

15650820 FUEL PRESSURE & LEAKDOWN TEST
15630B24 RELATIVE INJECTOR FLOW TEST
12650D9  BGR PRESSURE FEEDBACK - FFE / EXHAUST BACK PRESSU REPLACE

5
20.01

15.01
15.01
15.01
15.01

Canasl Full Part Nomber

Flag PREF BASE SUFF Descrigtion CPSC Quamtity Amonui
Y [P25Z 9J460 A SENSOR ASY EGR PR VL 030804

Part

Part Extended

1 252 -

DTIC Sections;  MIL. Light ON =N

femem o

T,

Any commeniy? You can contact

T
P
LA .

o -
1 - om

¥

webmaster




Claim Detail Report
Nate: Al costs are in US dollars
Model Yesr = 1994; Claim Key = 15372423 |
Yehicle Infoymigation ' Caim Information

Model Year: 1994

 Document Number: 0090232
Market Desived: C/M - L-M DIVISION DERIVATIVE Repaiz Date: 12-TUN-1996
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE - Distance: 18351
Version/Series: CFAJ-LS VERSTON - CAR TiS: 24
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/FP-GRAND MARQ (EN3¥/EN1 14) [92-03)
Warranty Start Date: 22-JUL-19%4 |
Production Date: 15-SEP-1993
VIN: 2MBLM75WXRX607088
Expegse Information
Dealer Information:
_ ) _ Customer Paid Amouns: 0
Dealer Name MILT.CREBK LINCOLN-MERCURY INC Deductible Amount: 0
Dealer Code: 10075 - * Dealor Paid Amount: 0
Address; Labor Cost: 21.28
City: ERIE Misc. Expense Amount: 0
State: PA Zip Code; 16308 Paxt Matkup Amount: ¢
Couniry: USA Region Code: NA - Materisl Cost: 0
Fhone; (*)*-* Total Cost Gross; 21.28

18kll SZA-2003
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Cust. Concemn Code: D36 - ENGINE HESITATES/SURGES WHEN ACCELERATING
" Condition Code: N1 - NO PROBLEM FOUND
Technician Comtnent: BEC TEST, NO PROBLEM FOUND
Cunermmml:Cl-IBCKFDRHESIhﬂm :

Labor Op Code Mw lﬂﬂ'_(hm
_12650D  EEC-(QUICK TEST) DIAGNOSIS 2128

MMMNM Part Part Extended
&MMMMMM
Y * DIAG * DIAGNOSIS 000615 0 (1

DTC Sections:  MIE,. Light ON = Y T
¥lag Tust Type MIMIH mwmmmmw

FEVY
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Claim Detail Report

Note: All costs are in US dollars
_MYm--lm; chinxq- 153712422 | - . ;
Model Year: 1994 .. Docwment Number: 0080234
Macket Derived: O/M - L-M DIVISION Dﬁnwmvn Repair Date; 12-JUN-1996
. Body/CabType: CFA-4DOORSEDANMLITE . Distsoce: 18851
Version/Serics: C/AT-LS VERSION - CAR | | TIS: 24
‘Drive Type: C/B-2 WHL L/H REAR DRIVE -
Vehick Line; C/FP-GRAND MARQ (ENSI/EN 14) [924:31
‘Warranty Start Date: 22-JUL-1994
Production Date: 15-SEP-1993

MMEEKLECGLNMERCURYM Deductible Amount:
Deale Cods: 10075 - * | Deales Paid Amount: 0
3 m=*_ I o hbo:mm;
Sm.P.&ﬂ;JMIM | ) mmmms
 Coontry: USA Repion Cods: NA h " Migtorial Coet: 11241
Fhone: (*)*-* ~° Total Cost Groas: 183.97

eSriE S2O-THN _- ;




‘Cust. Conoorn Code: L29 - OTHER LIGHTING TROUBLES (INCL, LEAKSXCONDENSATION)
Condition Code: D1 - POROSIT'Y
Technician Conunent: VERIFED, REPLACED LEFT FRONT HEADLIGHT
mmCmthDHDEESATTUNR-FHEADLIGEF _ _ _
) 130_:1&.&_ mmmmnmwmmmmmonm 26.6
Flag PREF BASE SUFF  Desafpiion CPSC Ouandity Amownt
Y F2MY 13008 A HEADIAMPASSYITGIGI 1 11241

LT

DTC Sections: MIL, Light ON= Y

OV GZo-zmay .
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Claim Detail Report
Note: All cosis gre in US doflars
Model Year = 1994; Claim Key = 15372421
Modal Year: 1994 - Document Numbez: 0090236
Market Dezivod; C/M - L-M DIVISION DERIVATIVE Repair Date: 12-JUN-1996
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance; 18851
Version/Series: C/AJ-LS VERSION - CAR. TIS: 24
Drive Type: C/8-2 WHL L/H REAR DRIVE
Vehicls Line: C/FP-GRAND MARQ (ENS3/EN114) [92-03]
Warranty Start Dte; 22-JUL-1994
Production Date: 15-SEP-1993
' VIN: 2MELM7SWXRX607088
- ' Expeose Information
o : T .. Customer Paid Amotiot: 0
Dealer Name MILLCREEK LINCOLN-MERCURY INC Deductible Amount: ¢
- Dealer Code: 10075-% Dealer Paid Amount: 0
Address; * Labor Coat: 255.36
City: ERIE Misc. Expense Amount: 0
Statc; PA Zip Code:16508 Part Mackup Amount: 48,38
Country: USA Region Code: NA Magarial Cost: 120,95
Phone: (¥)*-* Total Cost Gross: 424.69
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Cust. Concern Code: N27 - VIBRATION OR SHUDDER WHILE BRAXING

Condition Code: 13 - OUT OF ROUND
Technician Comunent: CHECK AND MACHINED FRONT AND REAR ROTORS, REPLACEDFRQNT&NDRE&RPADS,CLE&N

AND LUBE SLIDES

Cnﬂnmerﬂommm CHECK ERAKE NOISE | L
2001AT nmsmss:rmassmm - HYDRAULIC REMOVE AND INSTALL OR REPLACE © 85.12
2001A10T CALIPER ASSEMBLY - DISC BRAKE REPLACE 4256
2001425T ' DISC BRAKE ROTOR FRONT MACHINE ON VEHICLE MACHINE 63.84
__2001A26T _ DISC BRAKE ROTOR - mmmmvmmmm 63.84
Flag rmmm !.hm CPSC OQuaatity Amount

Y ¢ 1102 *. HUB&ROTORASYFRONTO060301 0 0

N F4AZ 2001 B . KIT-BRAKESHOELININ 060302 1 56.56
N FSAZ 2200 A smmmm&mnmm 1 64.39

DIC Sections: MIL. Light ON= Y T

by a¥ L
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Claim Detail Report
Note: All costs are in US dollars
Model Year = 1994; Claim Key = 16383469
Maodel Year: 1994 Documest Number: 0110041 )
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 25-SEP-1996
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distanre: 22654
Vemion/Series: C/AJ-LS VERSION - CAR . TIS: 27

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vohicle Line: C/FP-GRAND MARQ (ENS3/EN114) [92-03]

Warmanty Start Date: 22-JUL-1994
Production Date: 15-SEP-1993
VIN: ZMELM75WXRX607088
Dealer Information:
. Costomer Paid Amount:
Lealer Name MILL.CREEX LINCOLN-MERCURY INC Deductible Amount:
Dealer Code: 10075 - * Dealer Paid Amount: 0
Address: * : Labar Cost: 95.76
City: ERIE Misc. Expenss Aruamt: 0
State: PA Zip Codé: 16503 Part Markup Amount; 1.95
Couniry: USA Ragion Cods: NA Material Cost: 4,87
Phono; (*)*-* Tmn!'Castﬁmas: 102.58

MY
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 Cust. Concern Code: C24 - AJC WATER LEAK/CONDENSATION TROUBLES

Condition Code: 08 - OTHER'UNKNOWN(NO APPROPRIATE COND. CODE)

WMMFDRWATERMFDMLE&KATAEW RESEALED&RE)‘UNDACI’ENTS.
Customer Comment: CK FOR WATER LEAK IN CAR

L C—

... —
Cauvsal Ful Part Number Part Part Extended
Flag EREF BASE SUFF Description CESC Ommniity Amonst

Y " 190928 = mmmmlm 0 0
N FAZ 19562 B GASKET A/C COMPRESSOR 011101 1 4387

DTC Sections: MIL. Light ON =N

TRAAYY




Clalm Detail Report
Nate: All costs are in US dollars
Model Year = 1994; Clahn Key = 16467493 | |
Mode! Year: 1994 |  Document Nomber: 0111281
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 02-OCT-1996
Body/Cab Type: C/FA - 4 DOOR SEDAN4LITE Distance: 23228
Version/Series: C/AT-LS VERSION - CAR TIS: 27
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicke Line: C/FP-GRAND MARQ (ENSVEN114) [92-03]
Wazzanty Start Daie; 22-JUL-1994
Production Date: 15-SEP-1993
VIN: 2MELM75SWXRX607088 .
Expeuse Information
Dealer Information: .
Dealer Name MILLCREEK LINCOLN-MERCURY INC Deductible Amount; 0
Dealer Code: 10075 - * Dealer Paid Amount: 0
Addroag; ¥ '. . Labor Cost: 10.64
City: BRIE S Miisc. Expensé Amount: 0
 State: PA Zip Code: 16508 | - Pt Markup Amount: 6.16
Country: USA Reglon Code: NA | .~ Matedal Cost: 15.39
__Phone: (*p-* 'Totsl Cost Grosa: 32,15

T2




t:mCmcemr:udam mmmmmmm
Condition Code: 01 - BROREN/CRACKED -
TmmﬂmmLﬂEEKANDREPLAEEDTRMFANELNﬂHNFSNYH!HHCWMIBOHIHIWBUWEM
" ES4ALING3Q2ONIS -
mmmmmwﬁmNGNNFSNYm

023441!. Pmmmmmmm . 10.64
mmm&m m mmm
.Y FSAZ 5402344  AAJ PANEL-COWLSDTRIMROI0S02 1 1539
'n'-rt:s«.um l!uﬂl..ﬁ;htl}N-H L
-mmm Mmm i
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Clalm Detall Report
Note: AJIcmﬁaremUSdoHﬂrs :
Model Year = 1994; mmmnlmm
Vehicle Informution - Claim Enformetion '
'Model Yoar; 1994 | Document Number: 0111287
Market Degived: OM - 1L-M DNEIDNDERIVA‘IWE | Ropair Dake: 02-0CT-1996
Body/Cab Type: C/FA -4 DOOR SEDANS4LITE = - | Distance: 23228
Version/Series: (JATLS VERSION-CAR ' TIS: 27
‘Drive Type: C/B-2 WHL L/H REAR DRIVE | -
Vehicle Line: CFP-GRAND MARQ (BNS3/EN114) [92-03)
Warraniy Start Date: 22-JUL-1994
Production Date; 15-SEP-1993
VIN: 2MELM7SWXRX607088 |
Dealér Name MILLCREEK LINCOLN-MERCURY INC - Deductible Amovnt: 0
Dealer Code; 10075 -* ' - DealecPsid Amount: 0.
- Adfress: ¥ ' o " LaborCost: 21.28
City: BRIE . ' Misc, Expone Ainount: O |
E@Ie:PAZipCudclﬁsns R Part Markop Amount; 44
Country: USA Region Code: NA. . Magerial Cost: 1.1
' Phons: (*)** . _ Total Cost Gross: 2282

TOAYY
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Cnn.CumemCoda AS9 - ADMMS’I‘RATWE{P&RTSRE'IIMJ
Condition Code: 08 - UII-IERILWKNOWN{NHAPPROPRI&TBCOND CODE)

Tecimician Comment: INSTALLED ENOB MISSING 9 N ﬁMﬂ'F‘SNYNINNCmNNACBOIIHH WBUWERE[]I Ef4
ATINI3Q20N1S -

_ Customer Commeat: CHECKLO(KKNDBMISSINGPN @NNFSNYNI

Y ESFZT4218$D A mmmcumuxx l _ 1

TN
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Claim Detail Report
Note: All costs arve in US doilars
Model Year = 1994; Cialm Key = 16647136
Vehicle Information - Claim Joformption
Modal Yeas: 1924 ' Document Nomber: 0113722
Market Derived: C/M - L-M DIVISION HE.RWA'I'.[\FE | Repair Date: 16-0CT-1996
BodyACab Type: C/FA - 4 DOOR SEDAN4 LITE Pistimee; 24247
Version/Series: C/AJ-LS VERSION - CAR TIS; 28

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/FP-GRAND MAR( (ENS3/EN] 14} [92-03]

‘Warranty Start Daie: 22-JUL-1994
Produetion Date: 15-SEP-1993
VIN: ZMELM75WXRX607085
Expesse Infonmation
Dealer Information:
Customer Paid Amount:
Dealer Name MILLCREEK LINCOLN-MERCURY INC Dednctible Amount; 0
Dealer Code: 10075 - * Dealer Paid Amount: 0
Address: * _ Labor Cost: 53.2
City: ERIE a © Misc. Exponse Amonnt: O
State: PA Zip Code:16508 Part Markop Amoont: 1.86
Country: USA Region Code; NA - Msterial Cost: 4.55
Phone: (*)*-* B} Total Cost Groas: 59.71

TRHAY),



= ' ® e
Cust. Concern Code: 24 - A/C WATER LEAKACONDENSATION TROUBLES
Condition Codo: DI - POROSITY |
Technicien Comment: CHECK FOR LEAK FOUND LEAK AT A C VENT, REFLACED A C COVER AND GASKET FSN *Y N/ NN

C 000NN NB24B0113722 WBUMPER (2 E&3 AHIN3320NIS
Customer Conyment; WhTERLEAKEACH&CISUNN @ NNFSN*YN/

M2 532
Cansal Full Part Number Part | Part Extended

Elag EREF BASE SUFF Description . CPSC Quagiity Amount
Y TF2AZ 19C928 A SCREEN ASY COWL VENT 120200 | 4.65

DTC Sections: MIL, Light ON = Y

TRXY). {1



Claim Detail Report

Note: All costs are in US dollars |
Model Year = 1994; Clakm Key = 17734889 -
. Model Year: 1994 : Document Nusmber: 0136012
Market Derived: C/M - L-M DIVISION DERIVATIVE | Repair Date: 25-FEB-1997
Body/Cab Type: C/FA - 4 DOOR SEDAN- LITE : . Distance: 27593
Verssion/Series: C/AJ-LS VERSION - CAR : TIS: 32
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiclo Line: C/FP-GRAND MARQ (ENJ3/EN114) [92.03}
Warrinty Start Date: 22-TUL-1994
Production Date: 15-SEP-1993
VIN: ZMELM7SWXRXS07088
E Infiinat
; Customer Pald Amonnt: 0
Desles Name MILLCREEK LINCOLN-MBRCURY INC Deductilile Amount: 0
Desaler Code: 10075 - » Deaker Paid Amount: 0
Address; * _ Labor Coat: 31.52
" CiyBRIE . Mikc. Expeniss Amowst: 0
State: PA Zip Code:16508 : - Pt Markup Amount: 1.95
. Country: USA Region Code: NA : " Moaterial Cost; 4.88
Phone: (*)*-* Total Cost Gross: 38,75

TN
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Note: All casts are in US dollars
Model Year = 1994; Claim Key = 18688452 , _ '
Made! Year: 1994 o Document Number: 01572801
Market Detived: C/M - L-M DIVISION DERIVATIVE Repair Date: 25 JUN-1997
* Body/Cab Type: C/FA -4 DOOR SEDAN-4 LITE Distanwe: 31502
Version/Setios; C/AJ-LS VERSION - CAR | TIS: 36
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/FP-GRAND MARQ (Ensammu} [92-03]
Warranty Start Date: 22-JUL-19%4 -
Production Daie: 15-SEP-1993
VIN: 2MELM7SWXRX607088 |
. Expesse Inforaration
Cuastomer Paid Amount: (¢
mmmmmmwmmc Deductible Amount: 6
Doaler Code: 10075 - * Dealer Pald Amout: 0
Address: * ' Labor Cost: 198.11 -
City: ERIE . Miac, Expense Amoumt: O
State: PA Zip Code: 16508 Part Muckup Amou: 0
Cowntry: USA Region Code: NA. - . . Miaterial Cogt: 0
Phone: (*)%-% Total Cost Grogs: 198,11

79002 -




02010AT  COWL SIDERBSEAL  198.1|
Causal . Full Part Namber Part
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Claim Detail Report
Note: All costs are in US dollars
Mode] Year = 1994; Claim Key = 18945946
Vehicle Information Chaim Infoymstion
Model Year: 1994 Docmment Nivmber: 01699401
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Daky; 04-SEP-1997
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITH Distance: 33531
Vension/Sexies: C/AJ-LS VERSION - CAR TIS: 39
Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Line: C/FP-GRAND MARQ
Warranty Start Date; 22-JUL-1994
Production Date: 15-SEP-1993

(ENS3/EN114) [92-03]

: Labor Cost: 121.07
City: ERIE Mis. Expense Amount; 0
State: PA Zip Code: 16508 Part Markup Amount: 36,46
Cowuiry: USA Region Code: NA Matexial Cost: 91,15
Phone; (*)*-* '
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‘Cast. Concern Codle: N27 - VIBRATION O SHUDDER WHILE BRAKING
Conditlon Code: 14 - SURFACE ROUGH/UNEVEN | -
Techuician Comment: CORRECTION-REPLACED REAR ROTORS SERVICE REPLACEMENT FROM 16653 3-13-97 32966
Customer Comment; CUSTOMER STATES:PRAKES PULSATE BADLY 20-0MPH - - -
2003A10BT CALIPER ASSEMBLY - DISC BRAKE REPLACE o

20268T DISCBMERm-mm | 330

Y FIVY20026 A ROTORRRWHLDISCEKOSMDI 2 9116

02




Note: All costs are.in US dollars

Mfm-lm; Clalim Key = 19615978 - . e _
. Model Year: 1994 Document Namber: 05102701
Market Dexived: C/M - L-M DIVISION DERIVATIVE | Repaic Date: 25-FEB-1998. -
Body/Cab Type: C/FA -4 DOOR SEDAN-4 LITE | | Distance: 38246

~ Version/Series: C/AJ-LS YERSION - CAR | TIS: 44
Drive Type: C/B-2 WHI L/H REAR DRIVE -
Vehitle Line: C/FP-GRAND MARQ (ENSMIM] [92-03}

Warranty Start Date: 22-TUL-1954
Production Date: 15-SEP-1993
VIN: 2MELM7SWXRX607083 .
L } | cummmu
' Dealex Narne FERRARGRORDINC -~ Deductible Amount: 0
Dealer Code: 02266 -* =~ ' Dealer Paid Amomt: 0
Addreas: 10093 WEST MAIN RD " Lubor Cost: 6045
City: NORTH BAST | | _mmmu
State: PA Zip Code: 16428 .. Pt Maup Amount: 18.08
Cpuntry: USA Region Code: NA o -+ Maseria] Cost: 4521
th(au)m-a?m - M_CEMIZSﬂ

176i0 Gre-Zoua
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' Cust.CnmnnChde DSG ENGNEI'I'ATESJSUREES WI'H*IMCE.ER&'ING
Umdilluuﬂude'iﬁ OPEN CIRCUIT

Techniclan Comment: SBDS CK SPARK nmnnnmwm BALANCE,CLY #3CK PLUGS, AND WIRES, WIRES BAD,

Labor 0 Cod Laber Op Dexcriptin : L Op G
I5650E  SBERVICE BAY mmmmsvm (SBDS) srm‘urmr 4.63
15650E1  EEC SELF-TEST TEST _ - 186
15650810 POWER BALANCE / SPARK DURATION TEST 13.95
12259A SPARK PLUG WIRES REPLACE 186

" 1S650E1X1 mmmmrmqmcxmr 4.65

N FEPZ 1225 ID WIRESETSPARKPLUGSNANANA 1 4521
Y o+ 18 *'wmnsar:spmm.ucsmm- 0. 0

.
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SMIITER FILE REPORT VIM, ZMELNYSHRRXG47684 o REQUEST BATEs 0770982  PAGE 1

) i - VEHICLE ORDER IMAGE -
s : suu“' : :" VEH sr; 12:45_%_!#567“31_25156?l!ii!!#ﬂTlﬂllz!mﬂl:lﬂilﬂl_!glmiﬂllll n!alznsﬂ ‘-!HHTHIII!H
‘o &
5' " :‘ ™ X swn'i 3 CFF 383 M7SRXY 44 - A2 1543817 . JH E . P3 JIRPQY ﬁf“ ﬂ!ﬂ
s ———'—-.--—-vEHII:l.E n:nen nun:---—'———
S INE 0 2 1 5 ST AT AL CAR TR TR ENB 'E"%';E* %-'E CAl. ENOINE SERL
ng 82 sﬂnlmmnnlmssun1z;45:7:!:112:4551:1“::-;55““ OR AMP KNP AXL SZ 3R MBL AS X R LML MMBER

n —F 12T 5 > HG ?‘Wﬁﬁ—'ﬁm L
' FRIOR . ~—=me=—STOCKING BEALERS-nve—s—  DRIG
- i
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LINE CURR ir 20D 3RD PEA  ORE ORRER g ) ) St
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e

DATES , . :
CONSGH EASE RELEASE PLT PLTMUS SHIPPED RPY by j vE RECEIFT
ks REL 950509 534915  950SLE 958915 9389 s3052% 95 Senres it ouprzz  ME 40728 |
BATES ' DLR MILE 3N M FLY N ' q
‘LINE _SALE . ZeRo R ORIG FAC.L S F LS D FRNT REAR DW0 DENQ. ﬁg AT YR § ~=FPAF—~- €
$06 PERIGD DEmo  PRRIOD  STA - HSD  EFFECT H T CD T 3PRe 3FR9 COE  DUT .
34675 ~IA0T IR — AT E— O O g .= Ia'g..H_’ oL m’ BATE P
nac- ' . =——— Ftunucr.u. DTATA - ' .
RATL--TET—BURR . 3
$07 DATE CD _DATE SH TINE AL RAZLCAR ID TINE LKVOICE DPT10WS ‘ﬁ% ” AR
93924 P 930920 " 5l 8 21566 .58 1’?:‘%# 10t Rt '% 0.98 ]
o N N .F I_ " l “': I IL ' l T l —— . - - - . . . —_—
LIME BASE ¥B¥ OPTION . BASE ¢ 'FINANCE RTE  CUeR AL sh I'lﬂTg‘l' rﬁ W C BACK
F08 AW AD) HE.AGJ KD GMBGE PFL SO B Pl - .
o4 —5-00 _m—m _' - mia:acel '-r E ANY

ORDERD IIIIE nll= ORIGIMAL SCHEDULE 3
%09 FINCD FPAMT DR 5 DATE BATE INVOICE CHARGES CHARGES ' H A=
9 - & 930917 93917 . 21%B.50  575.40 5.00

T=1S=DZ ;117 1AM

CHRE
b.18
s7m13 - S s —




T .
B e R i - v Rt ) 1 ﬂ.'fwm, i o "m, o :=.=.

"WASTER FILE REFORT YIN: ZMELMTSXRXSD7REE. - "REQUEST DATE: 07-09/0% PADE 2
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TO?E
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