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STATE OF MICHIGAN
IN THE CIRCUIT COURT FOR THE COUNTY OF WAYNE

AUTC CLUE INSURAMCE ASSOCTATICN,
|

|28 Subrcges of

Plaintiff,

-va- Coage No. 36-6524-126

FORD MOTOR COMPANY, a
Delaware Corporation,
: Dafandant. /

The depesition of TRACY MUNCY, withnessa in the
above-entitled matter before Marilymn K. DHilard,
CER-0006, RFE, Certifisd Shorthand Reporter and Notary
Fublic, Wayne County, Stzte of Michigan, on Thureday, Haf
1, 1557 at 15400 Parklane Towers Wealb, Dearborm,

Michigan, at/for -ﬁ.hnut the hour of 9:90 a.m., pursuant to
Notice.

APPEARANCES :

EDWARD L. JOBNSCN {P-G4i845),
Attornoy-at-Law
1200 Building
Detxroit, Michigan 4B226
Appearing on behalf of Plaintiff

TIMOTHY A. [EVINE (P-53501),
Abtormsy-at-Law

1500 Parklans Towers Weakt
Dearborn, Michigan 48125

Appearing on bahalf of Defendant
ALBSD PRESENT. - ' '
RAPHAFL, RICHMOND, Attorney at Law

EXPERT REPQRTING SERVICE (810} 563-2171 -
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May 1, 1697
MIINESD:

TRACY MUNCY
Examinhation by Mr. Devine
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BY ME.

May i, 1997
Dearborn, Michigan
5:00 a.m.

MR. DEVINE: Let the record reflect this is
the deposibion Tracy Muncey, taken pursuant to notice for
all purposss under the Michigan Court Rulae.

That it is a Kotice of Taking Depositicm
Duces Tecum. The witness was requested to bring her
entire claime file as wall am any and all documents
relatad to the sublect <¢laim,

MR. JOHWEBON: PFor the record, Edward Jcochneon
appearing on behalf of the Aute Club.

IRBLO. MUNCHEY
having bean firast duly sworm, was examined, and
teptified cn her cath as fellows:

EXAMINATION
LDEVINE:
Will you ptate your name and current bhusineas addresa far
the recordy
Tracy Muncey. 17383 North Laurel Park Drive, Livonia
Michigan, 48152,
Thank you.

How many yeary have you been with the Auta
Club?

Tean,

EXPERT REPORTING SERVICE {810) 569-2171
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L 1 qQ What is your current pomition?
2 A Claima Representative-Subregation.
3 Q Ia that twe diffarent departments that you. report to or
4 im it the same function?
5 A Same funceien.
6 Q Who is your eurrent superior?
7 A Verne Kirby. : .-
8 - |q R-i-z-b-y? '
9 A Yen.
10 |o @reat. What is his title?
11 A TInit Manager of the Recovery Unit.
r 12 Q What ie your function as Claimm
i ' o 13 Repragentative-Subrogation?
_ . o 14 ¥ 3 Wall, meveral. For one I an a custedian of the
15 subrogation resords. I haadle product liability casea _
.. 16 - and alag homecwner cages, and company arkitration, and :
'. - i? ' some other miscellanecua tasmka. |
18 (4] When you say product liabllity, would you expand on that
_ 19 a littie, plaaaé? |
f ' 20 A Caass auch as this, the automobile cames agalnst
: | 21 manufacturers of ltems, or say in homems, for instance,
: .22 and s¢ forth. q
o . -ﬁs a . What do you do when you handle a file like that? .
2.4 A Haturally I look it over, sme I1f it ia something I can
K . 25 resolve oo my own or if I need to enliast some legal aid.

e R T




H B
M = o

13
14
15
1s
17
1ls
13
20
21
22
232
24
a5

v o =~ 4 I s W N

¥ O @ D

What is the purpose of your action with regard to &
product liability file?

Ultimately to recover the moniea we have expended on the
claim. _

How long haﬁﬁ You been in the current peaition?

Hince June of '95,

Did you receive any training for the posltlicn?

I did in the Claims Rapruuaﬂﬁltivu Tralning Program and
also in my job am & Claim Repressntative. -

When was that training in the ¢lain Beprasentative
Program? _

Claim Representative Training Program waas Octcher of '87
through October of 'EZ8 and then I was a ﬁluimﬂ
Reprémentative from BB to '95;

Okay. HNow, let me ask you tﬁia: In the courpa of deing
your work in the -- are you aesigned te tha.Rzuuvery
Unit?

Yen.

In the ¢ourse of your work for the Redovery Undt, do you
refer to anoy procedure mamuala orx policy mamuale o
guidaiinéu, anything that gives you direction and
procsdure in performing your. job?

There used to be some. But with the rucunﬁ changes 1n
the pruﬁﬁct liability laws, we ars ths process of

rewrlting them. And with those, we are lesmning ar we go

|
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BY MR.

along using old procedures, and when we get the new
information then incorporating that. .
Do vou have a copy with you of any of that today?
Na.
What would the documenta be called, the old cne that is
pert of being revieed?
There was information 1o the Claims Eepramentative
Trnin':l.ng Manual, I think at ons time. I tﬁink there wap
A marual on subrogaticn. I have not seen one in years.
Who would have a copy of elther one of thamf
I have got the tralning manuala aclll, but my copy 1s
obviously nine years old, ao it is outdated. I could
chack with the aﬁpqrvisur.

MR. JCHNSON: The majoricy of the material is
privilaged, and will not he produced.

MR. DEVIME: Lst ma explore the bounds of
the privilega.
DEVINE;
Wan that material prepared at the direction of couneel?
I would have £o check inte that.
But you don‘t know that it waa?
ot at this podnt, no.
Ie the focue of the Claims Represantative Training Manual
related to litigation?

It relates to all aspects of the Claims Representative

L
I
!
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Training.

Are gome of the agspects of the training non-related to
litigation?

{1

g0 parts of the training manual axe not related to
litigation?

Correct.

What documents do you collect aR a matter of course in

investigating a claim of a vﬁhicle Pira?

Normally, we have an independent firm teo investigate the
loas and examine thh vehiocle and attempt to determine the
cause of the fire. '

Do you mean the causm and origin firm?

Yan, .

Herndon and Assoclates, for example?

Yes.

I am talking, what dncumunts:yuu anlleﬁt in invesptigating
a claim when a claim of loss 18 reported to you on a
vehicla?

Por smomething like this, normally there is & fire loss
questionaira filled out. I dom’t know Lf there wam one
on thia cass, We normally cbtain a Fire raport,
photographs from cur adjuater, adjuster’s report.

What elas=s?

Cause and corigin zeport. S i

i
EXFERT REPORTING SERVICE  (810) 569-2171 'E
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Those are the Hsrndon and Assoclates raporte, for
example?
For example, yas.
What elma?
There isn’t much elps.
Do you do a credit check of the claimant?

MR. JOHNSON: Objection; rslevancy.

¥You can answer. I am placing an objection
for the record..

THE WITNESS: That im not normaliy the
prodens on a type of c;aim lika this.

« DEVINE!

¥hat type of claim would zause you to rake a credit

check?

MR. JOHMSOH: Objection; relevancy.

THE WITNESS: Edmnthing_that we faal 1B
suspicious.
DEVINE:

Have you, in the past dons a credit cherk of a glaimant
in this type of fire subrogation, wehicle fire loas?
Not in a casa of product liability.

Okay. How about a title hietory of the wehicle involved:

Do you ordar a certified title hiatory?
That would depend an the lops.
In what kind of losa would you?

BEXPERT REPORTING SERVICE {810) 5565-2171
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. t 1 A If the car war 2 recent purchase from an indiwvidual or a
i 2 deslership. we try to identify prior problems that ths
| 3 vehicle may have had.
¢ o A recent purchage would be tha type of £ile in which you
5 would order a certified title history?
& Correct.
7 Q Wby would that be?
| To find 1f the old owmer knew of problam= and so forth,
5 or had thay done work on the car.
io Q Eow would you find out bassd on the history whether tha
. 11 old m:g knew of problewms and sa farth?
:] 12 A Normally through contact with them.
i . 13 G What form of contact would that take?
' . 14 F Y ‘ Depends on how sasily we ara able to locate them, phone
1s | calle or letters.
) 1g L+ How about the documente relating to the salvage sale:
'4 17 Are they included in the claims and subrogation file?
' 18 A Yas, they arm,
15 G Hhat documente would be included there?
30 A Normally a copy of the agrsemsnt, the salvage or =ale
. 21 agreemeant; the copy of the title; odometar statement and
I 22 ac forth.
1| 23 |a Would you have a copy of the check Lf the vehicle was
; 24 aold for nflvaga, and recovered a check for it?
25 A Hormally they den’t take a copy of the actual check. W
C . :
I\ A
:
| @
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1¢

get A receipt mtating the amount.
May I have a look please at your claime £ile?
MR. JOHENSCH: Weuld you take all of the
privileged materials out.
Let me glance at it before you hand it over
MR, DEVINE: Sure.
DEVINE :
Do you have & check list for the doouments that you
digcussad that you may or may not have collected in the
subrogation Cype cape?
NHot in our department.
How do you know which documents to collest or not
collect?
To me, after I have handled so many of rtham, I recognize
if pomathing is miseing or necasaary.
I aam. .
MR. JOHNSON: You should have all of those
matariala already, Tim.

MR . DEVIHE: I bet we do.

» DEVINE:

Do you obtain a copy of the insurance poli¢y in the
course of invegptigating a claim of losw on a vehicls
Firev

Mormally wh.en; the claim imp reported to us and the report

ig generated off of the computer=m, the coverages will

[
i
i
I
1
i
;
f
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show-uup on the acrean.

8o, you don't obtain an iasurance policy, copy of the
insurance palicy itealf?

I will have copies of the physical policy.

If you are talking the speaific ooverage that
the inesured hae, tkat is what will show up on the claim
file.

Do you have a copy of tha insurabhcos peliey that covered
the insured today?
No, I do not.

MR. JOENSCN: If you nemed a caopy of it, give
ma a buez, I will get you a copy.

MR. DEVINE: I will call you today.

Well, why den't you go ahead and have it p=nt

to ma,

. DEVINE:

Let'a gat into woms ppecifice. What is this documsnt?
That is the subrogation inatructiom document .

What im that?

That baslcally telle us who our insured im, the claim
number, tha date of loss, whom we are golng to attempt to
subrcgats, the dollar ameount paid out, and any salvage

recovery or deductible intereat.

What dowe that tell you about the cassa, you are talking
about right now, locking at that, [

EXPERT REPORTING SERVICE (810) 569-2171
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o
1 A Tells ma the insured Rochelle ivright. Lose Qoourred on
2 Pahruary 3rd, *94. Date of birth, 3-7-48, The persarn
! 3 that filled thie put is asking that wa actampt to
| 4 subrogata Star Lincoln-Mercury or Ford Mokor Company.
5 Telle ma wva pald ont: 822,5910.24 on the wehicle and
a8 regoverad $6,102.00 in salvagsa. I[eaving a subrogarion
7 total of 814,0808.24. Ouxr iasureds lncurred a §250.00
A deductible, Total amount subrogated, $17,058.24.
- B |+ Doas 1t indisate anyrhing elm= to you?
14 A Mo,
11 Q Okay. Now, how was the decision made to attempt to
1z subrogate Star Lincoln-Mercury or Ford Matoer Comparny in
_ 13 this case?
.= 14 |a Qur inspector looked at the vehicle and determined the
. 15 fire to be alactrical in origin. Ha was not & cause and
15 orgin axpert. So we obtained an expertrs oplnion, and
17 based on that information, we decided to go ahead with
1a ' tha subrogation.
15 ME. JOHNSON: Just to clarify the record the
20 subrogation lnatructicns has Btar Lincoln-Mercury and
i 1 Ford Motor Company. Ycu left that cut Tim.
22  |BY MR. DEVINE: __
\ 23 g Okay. The subrogation was attempted against Ford. Wae a
i : 24 claim aleo made on Star Linweln-Mercury?
! .25 Ja° I would have to abeck my regords on that. I vead them -
e o
T
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over and -- |
Bure.
#y understanding of the file is that we dedided to go
againset Ford Motor Company bacauss the fire was
elactrical in origin. And I believe it was not xelated
to an alarm thet had been installed by tha dealarship.
Who made that decision? |
MR, JOHNAON: Just lika tn.pla.ca an objection

on the resord. If you know whe made the decision; if it
waa your decision, anewer it, If you don't knew who made
the ultimate decimion or hew it came about, you dan’t
have to anewer.

. THE WITHESS: I am not sure who actually

dacided that. It was not me,

. DEVINE,

How would we find that cut?

The psrson that initlated the subrogtion action placed
koth companies on notice, Ford Motor Company and Btar
Lincpln-Marcury.

Who wam that peracnv

Kathy Mash (pe), her name is Pompo currently.

I believe I wrote what we are refexring to in cna of the
two experta’ report. ©Okay. The gentleman from
mechanicel evaluation indiua.i_:.ad that tha alarm system

only showed signa of fire damage and did not show signg

J
[
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14

of smhortags.
Who iz that?
Contey Ray (ps).
Did you have a chance to review the fire report in this
aase?
Thersa ig a dopy of it in the files.
Did you review the probablility or omimaion --

MR. JOHNSOM: I will chyect. ciarifiaaticn,
what kind of line of quasticning are we doing?

Bha can not testify as to why the information
was placed there or the reason behind it. 8he ia just a
colllactor of the records. That is har only scopes of
knowladge. |

' THE WITNESS: it saym susploious.
DEVINE:
Okay. Did that figure in the deciaicn of whethar or not
tc pay the claim originally?

MR. JOHNSON: We stated for the record she
does not make the decisiecn. The decilsion was made by
Cathy Pompo, '

. DEVINE,

Talking the payment of the original clajm?
We had somecne from cur Claime Investigative Unit to
inspect the vahicla, and ha determined 1t wae nct a

suspicious or set fire,

EXPERT REPORTING OERVICE . (810) S69-2111
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Do you know on what date the vehicle was transferred from
Rochelle Wright to the Aute Club? |

March the 3nd of 1§54,

Okay. 8o on 3-3-94, auro Club took ftitle to the vehicls;
la that right?

Yas.

Ckay. Do you know on what date the Aute Club transferr=d
title to another parcy?

I don't know the actusl date they traneferred the titls.
Do you know what date the vehlcla was sold for salvage?
July 7th of 19895,

Where do you mee that?

That ia iep our glajmpg mene informatian.

Bxactly what does it say theret

Salvage -- deposlt salvege check. It i dated. It is
from MABP. Salvage sold. 6-16-35 to Auto Salvage in Mo.
I don't know what MD 1z for, 47,000, check received,
T-05-95,

8o the salvage cale was 6-16-957

Yea.

To South 8ide Auto Sales in MG?

That is tha alhreviation.

Do you have any idsa who or what South Side Autc Sales
1g?

I can only assume what they are.

BXFERT REFORTING ERRVICE  (810) 5é9-2171 7
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MR. JOHNSOH: I don't want you to assume. If
you know, gay you know. If you don’t know, say you don’t
know.

THE WITHNESS: well, they purchase vehicles

te salvage the usable parta.

- DEVINME:

Let’'s run through the section of the -- do vou knnw what
the total estimated cost of repairs to rebuild or
reconetruct the vwehicle including parte and labor was
after tha fire?
I have not sesn anything in the flle other than the
vehicle was a total loss.
Whara would the information be that liet the total
eptimated coat of rapairsy
Hormally that 18 located in the =alvage jacket.
Do you have tha galvage jacket?
No, I don't have it.
Ie that the zalvage jacket?
We have apparsently been unable to lozate that.
Tell me this then, let's go back. What did you say about
what your recorde did say in that regard?

MR, JOHMEBON: Juat feor the record, we have
the information, I will provide it to you as scon as I
get them,

ME,. DEVINE: Okay.

EXPERT REPORTING BERVICE  (810) S6%-2i71
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BY MR,

17

MR. LEVINE: Wowld yuu_pleaae then treat
thia as a ragquast to produce the salvage jacket?
' MR, JOHNSON: No problem.

DEYINE:
Now, you did say though in regarxd to wmy question ralating
to the total estimaced comt to repalr, rebuild or
reconetruct, your records indicate that your company
congldeared the vehicls a total lose?
That ix correct.
At the time, tell me what you maan.hy a total loma?
I den’t know whether it wams a constructive or toral loss.
Total losa, being where the vehicle is more expensive to
repalr than it 1w to raplaﬂa.with like kind and guality
materials. |
What is a consmtructive total losa?
After considering the salvage amount, if the vehicle, we
1f we stand to pay lema out after receiving malvage than
we would to repair the vehiola, that is what we call a
constructive total. '
In both of thoss casws, the total astimu;ud coet of
repairs tc rebulld or reconstruct is higher than the
actual cash value of the vehicie in its predamaged
candition?
The total lass, yes.

. Conetructive total, wultakn into accownt the

-
f
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palvage, what we raceive back from what we have paid out.
Bo let’s take an exanmple to help tec underetand the
congtructive total, Your records don’t indicate whether
it was 2 constructive or total losa?

It saye total, but sometimes that word im used
intarohangeably. I would have to sas tha paparwork.
Nhere would that ba?

The branch offices have moved saveral times, ac¢ it could
be at any one of geveral placas.

Would that Le iocluded in the salvage. Jacket?

Yao.

Let's teke an axample, say a vehicla 1s worth szz,udu for
ite a Crown Victoria, predamaged Crown Victoria ie

#22, 0007

Yam,

And let’s say that you stand to recover appreximately
§6,000; okay. As you can ses I am paralelling in very
rough terme thls caaa frbm a salvage sale?

{Um-hum} ,

What eatimatad copts of repair including parte and labor
would justify calling this a total lnﬁs?

Anything over 516,000 in vepalrs total or conatyructive
loss.

Do you hnve-any racord available on thia file of what the

estimated cost of repalr wam?

! EREZ-§28 207H2
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If there 18 one, it would be in tLhe salvage jacket.
Baged an ﬁhat you have told ma, the estimated coste of
repalre was in the example that I gave you, anything over
d1€,0007
That is corrsct.
8o in this case, do you Lave any record of what a Crown
Victoria in a predamaged conditicn wae?
I, from what I understand from the memoa, they pald Miss
Wright what she pald for the wehicle bacaunsa 1t wae, it
only had 344 miles on it.
Do you have a record of W].'I.l.t;th\!]i" paid her?

Ia that in Exhibit 1? Could be in Exhibit 1°?
The $22,910.24.
Ckay. And, do you have any record on this file of the
astimated coste of repair including parte and labor?
Hot on this file, no.
But that would be in the malvage Jacket, {f we can find
the salvagae jacket?
That ia correct.
Based oh your knowledge apd the loformation you just told
me, what is the minimum estimated cost of repair on this
vehicle? |
I would say a minioum of §16,000 to repair.
The Auto Club Insurance Asscciates acquirecd ownership of
the wvehicla through the paymant of the claim?

ENe2-028 7oy |
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That ia right.
And Bochelle Wright signed a Certificate of Ownership to
the Anto Club?
That’s right. .
Did the Auto Club apply for the salvage certificate of
titlae?
Yea, they did.

MR. JOMMBON: For the record, anything
regerding malvags would be in the sslvage ﬂackﬂt.

MR. DEVEIHNRE: Okay,

THE WITNEEE: Looks like around May 3lat.
DBVINE:
Of?
1955.
And would you point to wherse you are finding this
information?
In tha Claim Mems information screen sent from May 31,
1955 where they sent the req title to MASE.
What 1 a reg title?
That is momething, I can ouly guees at, 1t 1ls an
abbreviation,
Ie there mnything elae you show that the Anto Club
applied for a certificete of title.

Can wa hcld this ouk?

The other meme scresans indicate they were walting to hear

l
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from cur Cepartment Lefors they regletered cr applied for
the malvage titla.

But to me, you would only be able to gqueas, sent reg
title means that the Aute Club applied for the salvage
cartificate?

MR. JOHNSON: Anything, any dooument
regarding the salvage of thils wvehicle would be in the
ralvage jacket.

These memos are Jjust memoe of the claims
adjusters disgcuseing the activity regarding this
partioular file. The aotual documenta are contained in
the galvage jacket.

- DEVINE:

Do you have any record hers in thie page, that you
raferad to from the Claim Memo information --

MR. JOHNBON: I would place an objection.
This is not a record. Thia is a summary of

comrvereations, and it i not a record.

. DBVINE:

Do you have eny record in the c¢laim record; claim memo
information page 009, that says that the Auto Club
applied for a malvage certificate of title?

Let’s sbtari onn 009%
Net on £his page.
n any other page.

f
|
1
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22

I don’'t heve the information.

Juet to ba clear, then your testimony 1s today, on the
baplas of the information that you brought you have no
record of the Aunto Club applying for a nalvagé
certiflcate of titlae?

MR, JOHNSCON: Just to place an cbljectlon, ahe
haa tha claim folder. The informaticn reguested right
now is contained in the salvage jacket. I have atated
once we cbtaln the copy of the salvages jacket., wa will
forward the same to you.

MR, DEVIHNE; The Notioe requagted that sha
bring or produde the entire claims file ag well as any
and all other documents ralated to tha subject claim.

Ie thias all that you brought today?

THE WITNESS: ¥ag, 1t i\,

MR. JOHNBON: I have no objection to the
Motice, I am stating that the salvage jacket is not here
pragent. Woe Aare mot trying bo hide the information.

MR, DEVINE: Then, we will reserve the right
te reaume the depcsiticon on production of the salvage
foldar,

MR, JOHMECN: That is fins.

DBEVINE:
Do you have any record, in any of the material that you
brought today or any perecnal knowledge that the .hutn‘

EXPERT REPORTTRG SERVICE (E10)  565-2171
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23

Club applied for the amlvage certificate of title or
sBcrap certiflcate of title?

I know that they applied for one, ves.

How do you know chat?

They had Lo do 80 in order to esll the vehicle, which
they mold.

Now, you are assuming that they -- why do you say they
had to do that?

They wouldn't have been able to sell the wvaehicle without
having it titled to the Autc Club.

Khy do you say that they wouldn't have been abla to --
That ip my understanding of how tha salvage works or
procesds 18 we have to have the vehicle registered to ua
before we can sell it.

He may be misocommunicating. I undarstand from my review
of the certified tirle history of the vahicle that Zuto

‘Club Insurance Apacciation did take title to the vehicle

o 12-35-94,
What I am agking i whether yeu appilied for a
salvage certificate or scrap cartificate of title?
Thia does not state that wa did or did =net,
Do you know whether the Zuto Cluk did or did not?
I believe 8o, but that ia all I can aay.
You have na record uf the Autz Club having done eo in
thies casa? |

ﬂﬂ%ﬂﬂlilgmf
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MR, JOHNSON: I would like to place 2
standing chjeoticn to the entire line of questione as to
ralavanpy. |
DEVINE
The next queation im: Ias thers a policy with regazd to
applicacisn of gsorap or salvage title for burned vehicies
through which it gets titls through a claim?

I am not familiar with that. '

In your capacity as Clajme Rep and Subrogationo
fpecialist, you arae not famlliar with Aure Club policy
with regard to application far salvags or scrap title in
thie ‘fontext? |

That is handled by the Balvaga Department. _

¥ho would handle this in this case, who would have
handled thiﬁ?

In this particular case a parson by the name of Donna
Kagchele handled this file.

" Haschele?

That is correct.

Do you know Donna Easchela?

Yae, I do.

Do vou know her to fcllow the policy of Auko Qlub with
regard to spplication far scrap and salvage title?

I don't know, in that fashion.

MR, JOHMACN: I would like to place an

f 5
. EAR2-27 297
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objecticn. Mise Muncay stated for the renpid that aha
doss not work in tha_Enl#ngl:DIplrtmnnt. ‘Migs Raschele
would be the pereom to ask ths question, and not thie
particular witnesa.
LEVINE:
Are you famlliar with the statetory reqgqulrementa
ragarding the application for salvage or scrap title
wherein the vehicle lg deemed deptroysd?
I am not..
How akoukt total loes?
Ho,
How about conmtructive total lomm?
Na., |

MR. JOHNSON: I would like a standing
objection to relevancs.
DEVIKE:
Da you know whether the Auto Club followed the atatutory
requiremanta in this Zame?
No, I do not.
¢n what do ypu base Rute Clube® right to recover anything
on tha basis of Rachells Weight's losa?
We bage that op the fapt thab the fire was electrical in
origin on a brand new car.
let me be more clear. I am asking on what do you base

Auto Clubm’ right to rscover?

.
!
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Thia appeaxs to be & p:nduct:linbility case.

But tha.nunnr of the vahicla at the tima of the fire wag
Rnchhllu Hfight; is that correct?

Yeq, it im.

nﬁgn.cluh did not own the vehicle; 1a that correct, at
the time of the fire?

Her pniicy statss that once a claim is settled, we cbtain
all righte of recovery.

You don‘t have the policy with you?

No, I da not.

" Do you know where that 18 locoated?
I Yea, I do.

Whers im it lecated?
A to the page, I am not pure.
The sactien or titla or clause Tumber --

MR. JOHMBON: Juat fﬁr the record, we will
provide the policy.

.THE WITHEES : It 15 ealled our righta of
racavﬁry.
DEVINE:
I amnot == it is.called our Rightms of Recgoyvery?
That is coxrect. _
Im thgrg any other basis on which you bamse Auto Clubs’
right to recover?

ME. JOENSOM: I will place an cobjection. It

EXPERT REPORTING SERVICE (610}  569-2171
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goame to me, counsel, ia aaking a legal gquestion and the

witness im not qualified to anawer any legal gquestion.

BY MR, DEVIME:

Q Is thers any other basis on which vou bage Auto Cluba’
right to recovar in this caase?

A As Mzr. Johnson sald, if you are asking ma a legal
gueation, I have no way of aneswering that.

Q But you have testified that the section as to our rights
of recovery la coe area?

A Tas,

Q Are thers any other aream?

MR. JCHNSON: Same cbjecticn., There may be
other areas that this particular witness ia pot familiar
with bassd on the legal ramificatione of the contract,
and the paliey of insurance.

 THE WITNBSG: We do have a Eorm called a
subrcgation agreamant and assigmmant.
BY MR, DEVINE:
] Was one of those executed in this case?
Mot that I am aware of.
Q What la tha subrogation agresment _
and assigonment: What is the purpose of that form?
A That allowa our insured to asaign rights of recovery to
the Auto Club.
Q Why do you need that, Lf you have in your policy, a

P
1

1
1
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gection entitled our Righte of Recovwery, which does the
sams thing?

ME. JOHNBON: Once again, sam= cbjecticn.

Now we aze really into the legal questione.
She has no foundation to answer.

THE WITHRES: I stand on that.

. DEVINE:

Ckay. What 1s tha purposs of the subrogation agreement
and esaicnmant?
ME. JOHNBON: Once again, same cbijection.
THE WITNESS: I have been told that the
policy gives ue complete right te recovar, the policy
language, scme paople like to get them signed.
DEVINE :
Do you, in the course of handling cames, get pubrogtion
agresment and aas:lfg_rnnant elgned?
I don‘t handle capss at that polnt. I get them after
thay are cloged. Soms pecple do gat them signed and
othera do not.
Doen it depend on the person, the prefersnce of the
individualy
There are aome procedures involving them, which I can not
teptify to what they are any more.
Would you he ablas o locata a subrogation and aqsignmant

formy?

EXFERT REPCRTING HERVICE (810} S569-2171
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A blank ona?

Yoa.

Yed,

Would you treat that as a formal request tao produce?
ME. JOHWSON: [Um-hum}.

. DEVING:

Are you aware of whether or nmot one waa filled out in
this case and exacutad by Mise Wright?
I am not aware aof that.
Would your records phow if it that had been done?
Dur recorde dem’t indicate that.
In other worda, 1f she had filled one out, would it Ee
included in your records?
The file I have 1a what we czll a dummy file, and there
id not one in here.
Let's finieh up on that, and then we will gee what we
mean by dummy file. |

If Bochells Wright in thie case did £ill out
a subrogation agreem=nt and asslgnment form, would it be
included in your records?
It would be included in tha original claim file.
Where ip the original claim file?
Mr. Johnson hae that.
What is the difference betweer the dummy file and the
original clalm file? | :

EXFERT REFORTING SERVICE {a1c) 569-2171
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The dummy £ile is basmically coples of infeoermation. It 1a
not all inclusive. It 1s also some place to mtore
corresponclence related to the claim.

8o in fire zlaima fil- ia diffarent from the dummy ciaims
file?

MR. JCHNSON: Through the course of discovery
plaintiff haa providad deafenss with entire oopi=p of the
claime rfile minue any privileged information.

MR. DEVINE: Ia that true?

ME. JOHNSECMN: Objactien. For one, she
doesn’t know what privileged information ia. That is a
legal term. &he i® not qualified to angwer.

LEVING:

Have you examined the original claime f£ile?

Hot in any great detail.

Would you like to examine it at this point and have Mr.
Johneon take out the privileged documenta and then
compare it, the claima file with the original?

MR, JOHNSON: You have it thare.

MR. DEVINE: Tha witneas tastified this 18 a
dummy that may differ from the original claima file.

THE WITHBBS;: That is correct.

MR. DEVINE: I raquested thes original claime
file,

MR. JOHNSON: It im everything that ie inj =

EXPERT REPORTING SERVICE {810} 569-2171 E
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there except privileged informetion,

MR. DEVINE: You have not been swarn to taell
the truth. The only person who hag taken the oath is
pitting right. hara.

T nesd for tha recscsrd the peraon who has
taken the cath teliing me thia 1s the complete claims
file minu..a the privileged docunents.

MR. JOHNSON: TYou want to waste time.

For the racord this is everything that I
provided to counsel, that he has already.

DEVINE:
Kow, reviewlng for the purpose of clarity in the record I
am raviawing a red ilacket filas.

Would you identify cthat file for the record?

. Thie is the original olaims time of DB 31748.

Eelated to the vehicle loas of Rochelle Wright?
That is correct. |

Dosa that flle dlffex from th.adumw fila that you
brought with you today?

Yaa, 1t domas. _

Rtated :I.i_:. does, for the record.

DEVINE:

What documents are contalned in the original claimm file
that are not contained in the dummy flle?

_EXPERT REPORTING SERVICE {Ell‘._}} S6%-2171
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I don‘t have a copy of a letter from Helsman (pa)

Maragement Services.
MR. JOMNSON: For the record, state who

Helsman Management Servicea la, 1f you know?

THE WITMEBSE: I belisva that ig Ford Motor
Company’e insurer. I don’t have a copy of this letter
elther.

ME. JOHMSON: Which letter is that?

THE WITHEBS: A latter from Haleman

Mapagament Hervices dated January l8th, 1954,
ME. JOHNSON: Whe is that?

THE WITMESS: I belleve that to be Ford
Mctor Company’s inaurer, handles the ptoduﬁt liability
casges ¢on behalf of Foxd.

The file does not contain thie material, the
damage or the salvage folder,

» DBVINE:

If you would please take & moment with the original filas
that you are now reviewing, and see if that containa any
cf the Information that we previously requested regarding
egtimated coat of repairs or actual gash value prior to
sale or any document which shows wiether or not the Auto
Club applied for the salvage certificate of title in tha

onpe?

ME. JOHNSON: . For thﬂ record that is not the

i
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salvage jackak.
'MR. DEVIKE: Okay,

THE WITMEEE: . I don't see any of tha
ilnformation you are asking for.

DEVINE . _

Have you fully reviewed tha original claima Fila?

This document I have, I have: npt geen coplea of the
Ownerfs Manual. I have not aesen coplees of the vehicle -
inepection document, although this is stated in the
claime information meme screen, claim meno informatian,
the rest of the information, I have viewsd.

Baged on your reviaw of the original ‘elaims file, dc you
have any greater ability now than you had previcualy to
anawer gqueaticone that have been asked with regard to
astimated cash oost of repailr of a Crown Victoria in the
previous pra-da:maé‘ad ¢ondition and whather or not the
Auto Club applied for the -- |

MR. EDEMEDH ghe atated that the information
is not in here. It is in the salvage jnakit, and will be
provided, '

THE WI:'LIEEE= Ho, I van't testify any
differently. It is everything that you have. There is
nothing in here --

- ME. DE{?IHE: De you have a problem with
Raphael Richmond lr;nk:lng at it?

.
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MR. JOHNSON: This ia mins. I.dn have a
problam with ;hnt; kthis is mine.
DEVINE: |
Can you pull thes documents from there that are not in tha
durmry file? |

MR. JOHNSON: Everything, bagauss you have
them already. And they are my only documenta. I don’t
want thess cut of my hands or view. i have ptated on the
recoxrd under cath, I have provided thnnn.ta you. If you
have objection to that or if you think I did not provide
them, bring a Motion. But these are not leaving my
handum. '

. DEVINE:

Do you know where the vehicle was located on April 26th
cf 19957 ' |

The only informatien I hava to that fact wae that it wae
at the Hichiﬁan Auto Salvags: Fool, 19845 Telegraph in
Romulum, Michigan. It had been there in Japuazy. And I
fes no recorda that it was ever moved.

Jnnunrf of 19357

Yea.

You testified earlier that on March ard af 1984 Auto Club
took title to the wvehicle?

That 18 corract.

In other words, at that point Rochells Hfight o longer

.r ’
. Saea-aoe e
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35

had any cwnership intersst in ths vehicle?

And your records also indicate that ag of that date
Rochells Wright was no longer in phymsical possessicn of
the vehicla?

That is correct.

It is your understanding that the Aute Club determined
that this vehlcle wam a total losa?

Yeon.

Doea the Auto Club have any record of the vahicles’
current whereaboutm? _

The vehicle was sold, #9 currently we have no idea.
Di¢ Auto Club have any ﬁarta -- strike that.

Doea huto Club at this time have any part or
parte of the vehicle in ite posesaion or know of tha
wharaabcuts of any parts of the vehicle?

No.

Are you aware that Miss Rochelle Wright puxchased an
BExtanded Sarvice Pian en this vehicla on April 26th of
19957 |

Me.

Some fourtaen months after Auta Club took title to the
vehicla? |

No.

Would you have any explanation in your experienca in the

f .
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Insurance industry for Mies Wright who had transferred
title to Ruto Club some fourteen months previously buying
from Ford an Extendad Bervics Plan onm that vehicle?

MR. JOHMSOH: I would like to place an
objection on the reanrd;. The withess has no foundation,
and you are agking har to testify that the file contains

‘documenta sha dossn’t keap. 8She 18 not qualified to

answer that question.

. LEVINE:

Do you heve any ldea in ynurzexpurianﬂe in the insurance
ilndustry why thia inpured some fourteen months would
Farchase mn Extended Service Plan on the wehlole?

The Auto Club took titla to the vehicle,

ME. JOHNHOM: Cbjaction. You are asking her
to teatify what 1se in the minds of a third party, that ia
totally isappropriate. She ig not qualified to angwey
pwomething lika that.

THE WITHESH: I have no idea.

DEVINE ¢

Are you or have you ever vome asross Iraudulent
activities on the part of your insured in the course of
your work ﬁt ths Auto Club?

Yeg. ' _

And, have they ever bean ilnvolved with auto insurance?

Yes.

EXFERT REPORTING EERVICE . {810) 559_21?1 .
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Ia Rochelle Wright currently a customer of Auro Club?
Does. phe insure anything through the Autc
Club?
I belisve I checked inteo thie on bahalf or upon the
reqitept from Mr. Johnscno, and I was unable to locate -
anything, no current lnsurance.
Okay. Have you attempted to locate Mies Wright?
I have oot, personally.
Have you been req;asteﬁ to attempt to locate her?
Ko. .
MR. JOHNECN: For the recoxd, this. witnesa
haw not been requested to locats Miss Wright. I have
attempted to logate Miee Wright, and to this day have
besan able to locate ber,
DEVINE: |
Are you awars that thip vehicle was repalred and ie
currantly on the road?
No,
MER. JOHNEON: For the record, if counsel hap
documsntation to that, I would l:!.ka te have that,
MR. DEVINE: You have it.
MR. JOHMSOM: Do I?
MR. DEVINE: Yeg. If Autc Club paid thie
claim am a total losse,than ==
MR. JOHNBOM: Can I s=e what you are

[

EXPERT REPORTING SERVICE (810} | 2




W P ——

m B\ e W bk

-]

10
1
12
13
14
15
16
17
1la
15
20
21
22

- 23

24
25

g

rafarring to, Timy
DEVINE:
If the Aubos Club paid this ¢laim a8 a4 total loas, what 3if
any ateps would have to be taken in order for this
vehiole to be put back on the road?
I can‘t temtify to that. I am not sure how that works.
Ara you awars aof tha Aute Club’s policy with recard to
the vehiclea that it deems a total loss?
That imp pomathing that ths Salvage Department handlag, ap
no.
You don‘t knmow what Auto Clubs’ policy is with regard to
digpopition of wehiclae that 1t paye off as a total loas
and takee titla to? |
No, I don‘t.
¥ho would know that?
T -- T can only tell vyou what I think. T think the
Salvage Department would be aware of that, but, I could
be wrong.

MR. JOENSON: For the record I don't have
thie information.

MR. DEVINE: It wme aeréed on your office.

ME, JOHMEON: I am not quastinn:lﬂ.ng this. I
am saying I don’'t have 1t in my file. I would lika to
have a copy of this today.

MR. DEVINE: Sure. Wea can ﬁaka you a4 Copy.

EXPERT RECORTING SERVICE  (810) . ENA2-ass 27T
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DEVINE:

Who in the Salvage Department on thia case would I talk
to about that te find out more?

I am porzry, they recantly changsd supervieors, I don't
recall the name of the new gentleman.

ME. JOHMECHM: For the record, 1f you want to
take che person’e depogition, I will find out whe it im
and provide it to yeu.

MR. DEVINE: Okay. Iwt'm do that.

MR. JOHNICHM: Juset for thes record, your
questions may be answarsd once ycu get the fils, and you
may not want to go through the cast of charactare.

ME. DEVINE: {an you get us that today?

ME. JOHMSON: I will be out, I will have to
¢ up to Grand Raplds.

THE WITNESS) I will have to hunt that down
I can guarantee it will not be tcday or tomorrow.

MR, DEVINE: If you will pledge to hunt it
down, and get it into cur handa a= Bmﬁ aE you oan, I
would appreciate it.

THE WITNEAB: Certainly.

MR. DEVINE: I donft have anything elae,

Okay now let‘ms asay this: WwWa will officlally
regerve the right to continue the depositicn upon the
receipt and review of the Salvage Folder and aleo MNotice

[
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40

of whoever at that time would ha the proper perecn to
discuss detalls with, with regard tce anything from the
ravigw of that fila in conjunction with what we hawve
learned today.

MR. JOHNHON: For the racord, upon counmel
recalving the salvage jackst, I think it would be a wasate
of time to have Mima Muncey come out here crce again.
And, I would place a formal chiection to that provedure.

MR. DEVINE: Fair ansugh.

ME. JOHNZON: I have no Further questicna
for you.

(Dmpomition concluded at 10:07 B.m.)

J—
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STATE OF MICHIGAN )

COUNTY OF WAYMR )
I, MARILYNN E. DILLARD, a Notary Fublic and

Certified Court Reporter in and for thae County of Wayne,
Atate of Michigan do hereby certify that I conducted tha
examinaticn of the deponent in the foregoing deposition;
that prior to the taking of sald depoaiticon, the maid
deponent was duly sworn to tell tha truth, tha whole
truth and nothing but the truth; that sha was carefully
axamined upcn her oath; and her sxamination wag reduced
to typewritten form by meane of Computer-asoited
Tranecripticon; and the foregclng pagee conatitute a true
record of the testimony given by the aforeszid witnese.

I FUATHER CERTIFY that I am not a relstive,
amployaa, attorney or caunsal of any of thae partisms; er
am financially interested in the transaction.

I FURTHER CBRTIFY that no request was made that tha
foregoing depoaition be submitted te the ssaid deponent
for examinatien and correction by her or that she sign
the same. |
_ IM WITHESE WHEREGCH : -8et my hand thip
18t day of June,

R h'L‘_Prnfasai-u- Reporter
Hotary Fublic, Wayne County, Michigan
My Commiseicn Explres: NHovewber 8, 2000.
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m'au. 1994

STAR LINCOLN-MERCURY INC
PO BOX 114d2
SQUTHEINLD MI 48037

RE:1 OUR CLAINM WOJ.1 DB-317148
oUR Ingoras/veERtcry owier:
BATE OF LOSB) 1-3-94 '
™TFE DOF LIOSE: ELECYRICAL FIRE
VYEHICT.E: 15%4 ¥ERCURY GR MAROUIB

To Whem it May Copnarnt

Pleass be advised that wa are conduct an in'riltiqltl.nn 0
datardine the causs and origin of thas that dsatroyed tha
lhnva o .I.nn-d vahiole. M: this tima, cur findings indicate

u.m: liability claim. Upon =m:|.-t.l.nn of ocur
ula.i.n hnnd.l. wa will forward cur findinge to you.

Tha vehicle is currsntly storsd at the Michigan inta Salvege
Pool (EASP) which iz located at:

19845 Talagrach.
Romnlus MI 48174
(3412) 479-2500

The vahicle i located in row #1 and the MASF offlice file is
Jdentified by the v.i.n. or our claim nombar. Tha vahicle
will resain on hold for forty-five (45) days from the date of
thls latter so that you nay inspsot the wshicls also.

If yod have any questions, plexse fesl frea te ::nntm R,
S:I.nﬂmlj"; .

Faa (ICA
Cathy Mich

‘Taad Clatim ll:llp::nmtlt.f.vn_

Aot Gub of Mieen = Auin Clud Inawwos Assaoinlion = Ao Ol Srop MURsE CoRMeY
Canly lpwranon Compay * Auio Qo Life jostrancs Coogany »  Aslc Db Bervices Somporilir  + Auth Ollult Therrw! Ay i,
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.fnnulr_r 6, 1985

FORD MOTOR COMFARY

OFFICE OF GENERAL COUNSEL /

PARX LANE TOWERS WEET ~ SUITE 300
3 PAHK LAiNE BLVD

DEARBORN MI 48126

REr VEHICLE OWNER/INSURED:
V.I.N.v 2INELMISWSRIE31976
VEHICLE: 1994 MERCURY GR KARQUIS
DATE OF LOBS: 2-3-34
TYPE OF LOBSr VEAICLE FIRE
OUR CLATM MO.: DB-317148

Mo Whom it May Concernt

.r) wa have conductesd an investigation into the cause and origin
of the wehicle fire that damaged the akbove capticoned wehicle.
Enclosesd, pleame find emy reports which identify the cauma of
the. £fira to ba alectrical.

Wo havae paid a total of $22,910.24 to.our insored to compen~
sats her damages. - Bhe had a $250,.00 dedogtihle loss alsmo.
'Tha vshlaole is 1n storege currantly sc wa hava not :-dumd
oy ulu.n for :ll'vngu recovery as of yat.

The 'r-h:l.uli v.‘l.ll be made availahls to you for 45 days from
the dats of this letter should yon desire to inapect i.t. .
It ls located ats

Kichigan lmtn Balvege Fool (MASP) (313} 475-2500 °
19845 Talagraph .
Rom:lus MI 45174

fied by the v.l.n. or our claim number. Pleass call MASP in

' Tha vehicle ig léoated in row #1 and tha NASF file is idanti- J’
‘advance of your inspection to make arrangsmants, .f
: ]

mmmm— mmm e m— =TI STTT RS ¢ T T




Page 2

If you hava any guestions, pleass contact me.
Sincarely

g

thy Nich
I-ld Claim Reprasantative
AUTO CLUB INSURANCE uaucmr:nn
{313) 462-7407

————m
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April 1, 19%4

FRODOCT LIARILITY FIRE mﬂmﬂm
OF CLAIN DE-317148

Inveatigation of the vehicle took place on two or more
cocesicoe al Scrapbusters falvege Yard, 35223 Mapls, Wayns,
MI 48184 and at thes Birm looatiom of ?"? Pingraa, Detrolt, MI.

The Datrolt Fire Depirtment responded to snd sxtinguished a

fite in a 1994 Maroury, Gracd Marguis, YIqcatsd. at 77 Fingres,

in the city of Datroit on Februsry 3, 1994 at 0524 hours.
Lt. Milliam Fairweathar in charge of Engine 315 mads ths cause
of the fire suspicicus and originsting in wire insulatdon.

FIRE ORIGINE AND EXTENSIONH

The Zirs originated in wiring (plastio covering) right front
l-ut:l.nn of the wehicls at and sbout tha right front parking
light, tha fire sxtentled to charring and meiting of the light
sassubly, extending across and into the sngine compartment to
charring, melting and of the axtsrnal

axtarioxr angine ta, rubber and plastic parts, to

charring and hlistering of tha axterior paint ofi the hood and

wos thers ocmfined.

insvred snd titled ocomer of the wshicle,

-
'will tastify to purchase of the vehiols from Star Lincoln

Mazoury, to heving them install an slarm sysben on tha
vahiols prior to taking poasassion. '.Eannthw.l.ngmnthlr
servios or additions put on tha vehicls, tu dniving sl
parking the vahiole on February 2, 1#94 at 8:30 P,M. to the
nileage of the veliiols., To bYeing swakensd by het nelghbor
and slexted of the fire and to notification of the fire

departmant.

— -
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April 1, 1994 %
page 2

Reginald Hunter, naighbor of the above, will testify to
mwlld the fire, to looation of ﬂ.:‘l, to nnt:l.ﬂul'l:.tnn af

and the fire daspartmant.

Lt. Willism Feirwsathe¥, to rasponse and sxtinguishment of
the firs snd to baing the author of the fires raport
determining that the ﬂ::- criginated in wiring.

' Conlay Eay, will tllt!.!‘y to doing a mechsnioal inspesticn of

ths vehiole, to checking out the elsctric l‘!lt-! locution of
alerm, finding the burnt fuse, to photos of and comparisan
photos of snocther 1994 Merowry Grand Marguis.

Guy BHaaursegard, Seniocr Claim Adjuster, Firs :I:ml‘é:l.nl.m will
teirtify to fira investigation spd inspection, to witmess
atatamants and to baing the guthor of this report.

ITNVESTIGAYION

Investigation of the firs tock plece at Sorsphusters _la:l.tni-
Yard in Mayna, Mi. The firgt investigetion was em 02/724/9

at that tine 1t wan obaerved that ths fire criginated in
wiring at the right front of tha vehicla. The firs
axtanalons were all fxom this point. Photos were taken at
tha tiss of this inapaotion, snd an interview was oconduoted
with the ocwner Insured who steted that she had parked the
vehicle at 9:30 On Februasry 2, 1994, A naighbor nlg:.nn:l.u
Hunter had smellsd the fire for a long time prior to

dimoovary and notifisption of the fire department. On
Fabruary 28, 1994 a further oxsmination of tha vehicle took
plaos with Eonl.y Ray, mechanic in atténdanos, st that tine
the wiring wes traced, the alarm system, horn, and wiring wos

.hmdmmmwmmmmmumuzﬂu

fire, ths horn had fire extension damage. The numbar ning
fuss wee found to be blown, this fuse was a 15 anp blus fusa.
Ths fuse dsscripticn was nu'bu laxps {park), instrument psnel
illumination, keylasa aptry module, licenss plate lemp,
parhing lamps, tail lpmpp. The positive post of the battery

‘was oconsumad by the firs and that the oegetive battery cablas

had meitad into the battary ocsse. Tha plastic radimtor tank
in oloss prozimity to the battery was sonsvmed by the fire.

" The hood wes down and in a looked ponition durdng the origin

ol sxtenwglone of the fire. Thers was o avidanos of

Ancendierise during this firs investigation.
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April 1, 1994
page 3

OPIRION

It is this writers opinion that the fire wex scaldental in

origin, originating in wiring which was caussd by a

::l:lﬁ:l.'unutim or gverheating of the slectricsl wiring of the
ocle.

This vehicla was undar wexTanty & recent purchass with 344
miles on it and weould he covered by manmufaciurar of the
vahiole.

SUBRDGATION OH PRODUCE LIABILITY

It ia this writsrs opinion that this loas should be pursusd
through subrogation channals to ths Ford Motoxr Car
Corpozation or ite iosursnce carzier.

Fhotos, firs report, sechanical report in filas,

Guy EHemursgerd
Qlais Investigator
Clain Investigation Unit
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rUEESEGE: | REPORT OF LOSS - EZEE COMP 92/23/94 87:57: 44
CLAIH ND: DB 37§48 " DL: 62 63 94
LOCATION: 87 PINGREE DETROIT - “ STAT % ST NI
INE MAME: . w TIME OF LOSE: &% 88 A »
ADDREXE: DETROIT M1 :
IIP: RES: (T .
INS VEH ¥R: 94  MK: MERC MDL: 4D CD MARD LS VIN:G 2MELNTSWSRXAZS9T8
ACC VEH YR: 94 MN: MERC WDL: GRAND MARQ VIN: 2ZNELMTSWIRSGS1974
GOLOR: RED LIC: S19YKC ST: Hi DAMAGE ADDED:

DAMACE: FIRE

am—— iy

FHR2-42n 20797 1

o e mikTs

DRIV? Y
DETAILY: INS SAID THAT HER NEICHBOR CALLED HER AND TOLD HER THhT HER _
VEH WAS OM FIRE. reTATL: N
FOL MO: § 83746403 &1 80t CP: 258D CL: B 508D CR: NOT GOV
CODES: LINE 03 KIND: 39 SPEC: LIME 12 KIND: SPEC:  0OS: ' MR:
CAT: % JUA » AUTH? ¥ PEND? BY: OUIRDZ P
THSP LOC: 87 PINGREE. DET/BETWEEN WOUDWARD/K YGUNG  INSP ER: DB DT: €2 08 94
TOMED BY: REASSIGNEP TO:  DT:
AUTH TOD: AMT : BY: DT:
AUTH TO: ) AMT: BY: nT:
ATD INFD: CLAIH NOW AUTHORIZED _ :
DATE REPGRTED: 92 67 54 TIHE: 89:59 REPORT TAKER:,C HAYHES
MENU : )
( I8
© MESSAGE: 82/43/94 @7:37:30
=GOV: COVERAGE INFORMATL 4
gﬁtéHF::: DB 317148 | SECuRED? - DOL: 62 63 74
RECORD ONLY?  SUB? a5 IR
POLICY NO: 1 B374403 &1 001 EFF DATE: 81 25 34 COMPANY : JUA ThC:
NAMED INS: T1TLEHOLDER -
FRIN IRIV: . . ERLLE3I9TA
VEH DESC: 74 MERC 4D GO MARG LS  ZMELNTIW X, Free "
ATD: 80 PO anxnsnaa -
TF: 230D EE?EEG
CL: B_%ﬁtnw _
CR: WAT LN - i™~oL DR ;1 ¢
* ATU # : . ;
 pOv ENT: 82714794 BY: ng;nuz P » STAT % ERROR CODES: | q
| COV MEHD: JUA POLICY PROCESSED o . | g
. a: <MEM: :;
-E*ﬁ> e ez [G-DET: CoHEn: i

e BT A b
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ACOY DE-3{7i48 AlUTO 82.23.94 67.%8.3¢
DATE OF LOSE o2-83-94 EFFECTIVE-DATE ©1-35-74 CATASTROPHE CODE 0@

POLICY NUMBER 1-88B374403-41-801 INCOME GROUP 31 COMPANY 67 ACE § REP 98-80

CLASS t4321 GROUP-TERR-RATE~ZONE o089iv-43i9 PIF 909 C-3YM 10 SURCHARGE 06948

STAT CREATED BY: L£P§ ANTI-THEFT DEV: &€ KEYS W/YEH: AIR BAL: B
CLID KIMD STATUS INJURY ENTRY
" NO LINE SFEC ORIG RES MET REF SURY cobpe DATE

NQ RESERVESF HAVE BEEN SET

APARY DB~317148 o ALTO 92.23.94 ©7.%8.33
NO PAYMENTS EXIST FOR REQUEST

e ——

.
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JAMES F HEW3SON

HEWSOR & VAN HELLENORT PC
1100 BUHL BOUILDING
DETROIT NI 48225

aynent /LOEB:  §
Insured's Daductible:

Deaxy Mr. Beawsoni

Pleass Iind attached ocur claim ifnformation as captionad
above. Pleass revisw tha sams for ual of cur subrb-
gation claim. If you find that additional documsntation or
investigation is Iﬂnllll.l'{btﬂ substantiate ocur file, plsass
adviss mé as SO0OD A6 DOSS

Plaass provides s» with at status updata on a quartprly basis.
Sinceraly,

Clain sentative
Cantral Racovery Unit

(313) _tf 27 p"

ZILE SUCARY: (4l Piee  GlLY ScAelsGitdh & mECHaC
Looen AT Veétllits Fob- Q4o FORB ADT PUT oa NETICE.

S TIMELY BUT  wWRE Glvin ePPorTrniry IO IASFECT

TheY APIATTLN B NIT AS Ne D NoT  Ful
bo THEiL Fvdms"” | thied AN ZLIC, SA6EINERR—
W Al (ASPAECTED VEHTCLE |

j,’) CAost ' WRING unenesS SHOOT.

AulewwoDie Clob of Uikchinen = Auta Ciub Ielisancs Asiooistion + Aok Db Semg KaUrEnDS Sospany
Coite frmrnnce COTRARY + Auip Glsh LI iranel COmpaay + AU Diul Sarviodd Sporalan + Ao 2ol Tiiw Aparey inc,




CTRY «

- 95703706 12.02:45

z1p ==> IIIEzINz MODEL YR ==>

-ﬂh\. DATE: 3-13-06
ZIP/POSTAL CODE: R/A SOURCE: R

ST/PEV: NI
MODEL YEAR : 94 PLANT: X . SALE DATE: 34-01-17
BODY STYLE DEEC: 4 DOCR SEDAN LS PRODUCTION DATE: 93-11-16
VEHICLE DESC : 1994 GRAND MARQUIS

DIVISION DISTRICT 2ZONE DREALER FDC COPE FCSD REGICH
SHIP-TO 3 64 . 0ac 34 45
PACTNG . 3 64 080
RESDONSTBELE 3 64 0an
CA BMISSIOR : ENGINE TAG COUE : BGS06AA CANPATGN CQUNTS
MAVIS STATUS : 800 COMPANY CRR IND : TOTAL CANPATGNS : 01
DS0 DISTRICT : FLERBT CODRE : OTEN. : Ol CLOSED : 00
DE0 NUMBER ¢ FLEET STATUS : ACTIVE: 01 HISPORY: 0O

Fl=INQUIRY Fi=EXIT Fd=Gl60d P5=GL50 FE~CONTINUE SEARCH FS=3l30

OGDRAYS

':m-ﬂ‘-'-!ﬂl!
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§5/702/06 13:02:52 -

ENTER CAMPATGH NIIMEER==> S4ESH

. L

1864 DBESC : OWNER GUIDE BGDY STYLE DESC: 4 DOOR SEDAN 1L
MODEL YERR

AEPAIR TYPE
HEPATIR DATE-
MICRO REFERENCE NUMRER
REPAIR DEALER P/A CODE2

g
:
E
:

CAMPAIGN DIVIIION

SUPFLEMENT COLE
VERDOR N/A INDICATOR :
N/A SYSTEM EXTRACT DATE: $4-11-21

VINm=>» JMEILN7SWSREEI1976 HIST.SOM. IND: _

: 94
t &

RESPONSTELE DEALER : 3 64 DAO VENDOR N/h MATCH CODE  : &

RESP DEALER ASSIGN DATE: 94-12-06 COASTS SENT DATI H

RESP DEALER SOURCE : PX EIT CODE t AR
STATOS : REPATR CLAIM  NICRO REF CLAIM
CODE STATUS DRESCRIFTION STATUS DATE TYFPE NuHBER NmMBER  80URCE

N RELEASED FOR MAILING 94-11-320

H AWATTING MATLING 54-11=-08

FlsIKQUIRY FimGl4( F3I=EXTT FA=QUIT F5=G130 P7=FIRST FAGE Fd=NEXT CAMP

F9sMORE STATUE Fll=REVISE

Fl2=DELETH

———

CADBASE

toe A



o

CECN130

==

ENTER CAMPATGN MER ==> S4B58
: CWNER GQUIDE

DEFBCT
HESP DEALER
RELEASE DESC
CAMPAIGH DIV
LAST HAME
STREZET ADDRL
ADDR2
CITY

2IP/POSTAL CODE:

el A el e e ol

FESF DEALER
RELEASE DESC
CAMEAIGN DIV
LAST WAME
ETREET ADDRL

ADDR2
CITY

1 HEW ISSUE TOTAL

m AN gk A% mm

' WOEIFICATTON RECIPIENT ETOTORY

364080
&

DETROIT

£IP/POSTAL CODE;
Fl=INQUIRY FIsEXIT FPFé=QUIT P5=0150 F7=FIRST PAGE FB=NEXT PAGE F9=3140

I0AS-~LAST DAOE

-

85/02/06 12:02:57

VIN ==> ZMELMTSWSRX631576
BODY STYLE DREC: 4 DOGR SEDAN L&
REQTMNTNG MATLED DATE: 94-13-23

FLERT CODE:

N-A SOURCE: R

*Wi*i****ﬂ*i*******i*i*i*ii**i**1'******************

ENDING MAILED DATE : 94-12-23

FLEET MGMT LOC CODE:
INITITALE: RE

BT/PRY: MI
OTRY
N-A BFF DATE: S4-12-08k

BEQIMNING MAILHD DATE:
ENDING MATLED DATE

FLEET (CODE:

N-& BOURCE:

FLEET NIMT LOC CDDHE:
INITIALS:
ET7/PRV:
OTRY :
N-A EFF OATRE:

OACBASE




e Y
MFIRS-A +
INCIDENT REPORT

lﬁﬁﬂﬁﬂlféﬂt’itﬁﬁ‘ﬁ‘ ~
—-

r-‘l-hn—l—\-—-

"!.-'&-”5‘ 1:-:'#
-_u

Py Th- mm-m of the ukduetigned hied
! W‘ i i e tha Cina af Mea opORt.

7




,,,,,

'I:'u - S e Va T e -41:.:.' . " « 4 I'; el - N
B IS

o r e . MARMLE O C,A-ﬂ
R‘T ;Z!‘é‘n 2~ 194 c«."""‘f’ﬂu‘uwﬂ.f e I:uau:
) mum

.‘df""“ Yawd W t‘.u. *z-....-* @"”‘W: A_yb=
ot
wfdw'f Drive Afm;

-la“-m-t

' "'i_b-h:, Nl’-iLE-L N"-'-‘/T" h-ntz g,,,g

Ai‘-'- SM-CL--{ ﬂr_ Sm e A-p-( '7"..{' e TO

IR .-....3;_1, ._ -
i*-'"?"(ﬂ;wsd- The f‘-‘fﬂc T T
-ﬂaai‘.:i..emv R Y

SHE v &.44,_,
I n“"ﬂ,'é;

e . - —— " . [, .,
fpavses 2% 03 gy Ve

"-'tw- -1-.;:- -

-
-




 Sieme— - 'f-’*'a"ﬂw@
o MFIRS-A e e

IHEIBEHT IEPDIIT

Iy '.'-."I-'"
2 b
o ’f.' ___'..: *-i:d

i. na -Ha 'rlsl_tﬁ'l— I TR
: }

PR

. l-"‘ ﬂrﬂhnhim : Dun




. s TV CRNR

-

-
- "

. _ San ... Sue U AR ed v Chﬂ

T Ql3c 2-2-9% Can:"'l:":'mmuﬂ: ‘Aid  Dove
ﬂanmd:

#ﬂ""‘" Vord  Pickest CAL r.n..f- I)!-'m:w‘ Anb
d'ﬂl wWT 'bttuc 47&!# | |
| T re Neiqh et e Deee Sx o

A SM-{L.:J 1"";_ .S'm s ﬂ:t: Apwed T D TO

;i}t‘a"fﬂ;wsé '7"/#- F:"‘TCH . P

AL LI - . e H - | - St
L RIR %, ..:;__.'- ! i A - ’:‘-f_'."?:\"“l -"_" L 1‘: . -




€S010004 MOMS I} Contact Ristory Sussary by VIN 1171471996 14:17108

VIN: 2MELM7SWSRXE1197 Yest: 94  Model: CRAND MARQUIS
Te TRANSFER contact igpformation: Typs a *T" in tha "A" celumn and Preas ENTER
~ To VIEW cantact iofoxpation: Typa & "X" in the “A" column and Pres=e ENTER

Contact Form/ Last

A Numbar File Typs| Open Date Close Date Hdlg Date Sutuu 0.R. Customer

* 105782013 INFO 0772171895 07/21/1998% Q07/31/1985 m.usm WRIGHT

FleHELPF Fi=EXIT F7=F FO=NEXT _
020 FIRAT VIN SCREEN DISFLAYED DAOR191 s

L bR




F1l=HELPF F3=EXIT P4
L0533 REQUESTED

......

II Faformatisa Contast .. 11/14/1996 14:17:23

CSORQOLI
: : 1 Ir 48 En/Tr: Bl M/A: CONTACT NBR: 105782013 Opened: 07/21/1995
. vm; Same ZNELM7SWSRX631576 Closed: 07/21/199%
- ' Lan 1 Statua: CLOAED
 mitles rirst Nare: [N MI:
- hddreas:;
Cikty: 8T/P¥: MI B CC: USA
Hems Phonet Bugingas Phone _ Bxt:
Yaar: 54 Model: GRAND 8
Ml hmﬂam 10000 wan: 01/17/71954
Daaler Nama: STAR LINCOLN-MERCURY I Sales Codes 345080  DPéd: 10940
causal Cede: 12E : Symptons: 801000 '
Qrigin: Gy
Sarv Sales: 1 {1 pr 2}
Follow Op?: N Ruglot Code: Avmard Ant:
Build Date: 1171671953 calibraticn: 418GROC
ESP1 30 BYP FCR THIS CLE . DED:00000 EED, 000000
Opan REecall: NOMB wvmar Motif: 0O

S PS5=ADD Fé=UFD FO=CLOSE F10=CRN UP Fll=REG GPG PFl2=CAN
DISPLATED OGLE1IL




CEOR0010 MORS IT Contact Commsnts’ .. 11/14/1996 14:17:32
Last Namot VIN: IMETMTSWSRX631976

' Home Phone; m Bus . Ehene: [N £ : .
. ! Deaier: STAR I, -MERCORY F Diat/Reyg: 48

- - CONTACT NBR: 105782013 - Date: 07/21/1335  Analyst Code: 3306BZ
Flle Type: INTO Tima: 10:05:43 Analyet Wana: ZEFP
Commn Typa: P TFRONE Mlioro: Latter Coda:
ComMents ' More?: Y

CUSTOMER SAYS: - .
-OBTAINED 800 ¥ FROM ESP CCNPIFMATION LETTER

-WHEN PURCHASED ESP i, ADVIHED DEALERSHIF SEE WANTED O DEDUCTIBLE AND WOULD
BE NWILLING TO PAY FOR THIS

-

FER CUBTOMER, IP SAYS:

=HAZ MOT BEEN
x*

CUSTOMER SEEKE: .
-E¢P CONTRACT TO HAVE |0’ DEDUCTIELE
[

F1=HELF FIcEXIT F5=A FT=FREV F&siEXT F1l1lwCANC LTR Fli-mIC INFO
ElS$ FIRET COMMENTE COMNTACT _ OGDBLlS1

' [ -
' I Ty
ot T,




- T
4 -t
-I"-._.r

mﬂlﬂ WORE IT Contaot m’ 1171471998 14:17:40
Last Name: _ VIN: 2MELN7SWIRXE31976
Home Fhone: Fua , EFhone : I Bt -
Dealer: STAR L -MERCURY I Dist/Reg: 48
,-J__\. CONTACT MBR: 1057820113 Data: 07/21/1335 analyat Coda: 3306B2
Flla Type: INFO Tme: 10:10:558 Armlyat Neme: ZEFF
Comn Typa U UPDA Micros Latter Codm:
Commenta: Mora?: H

~CONTRACT SHOULD BE WRITTEN UF WITH 0 DEDOCTIELE
*

CRC ACVTISED:

-CONTARCT TIM CAREY (F/I MWGR) WITHIN TWO BUSINESS DAYS TO REVIEW ESF SALES

LIAUE

F1=HELF F3I=EEIT Fb
ION2 AEQURATED

F7=FREV TO=NEET Fll=CANC ITR Fli=BASIC INFD

TIOM DISFLAYED oare191




CS0R0021 ORN IX Recell Ioquiry . 11/14/1996 14:17:54
&  VIN: ZMELM7SHSRX631976 Build Date: 11/16/1993
._- Year: 94 Model: GRAHD MARQUIS W8D: 01/17/1994
" campalgn  Campaign 1864 Canpaign Statue Dealer
Fumbar Type scription Statua Date Cads
“s43%8 o QUIDE FORCED COMPLETION  03/04/1096  AUTOC
|
P3I=RYIT |
I002 EEQUEATED TION DIAFLAYED OEDR1LI1




-

CSOR0023 MORS I M5P Inquiry 11/14/1996 14:18:07
VIN: 2MBLA7SWSRE631976 Year: 94 Modsl: GRAND MARQUIS
Contract Selling Dealer P&k Codm: 10940 Nama: STAR LINCOLN-MERCURY INC

" Contract Ownar Streat City Zip/BC
R. .WRIGHT 87 PINGREER DETROIT 48203
ESP INFORMATION: Plan Qption Bxpiration Signature

_ YR Coda Datm Mi/Em Pate Rent Days Tow Ded
8% 2D 01/17/2000 75600 Difﬂi!lEBE 25 g 45 a

CANCELLED
COVERAGE DESCRIPTION: E1995 NBW 72/7%,(H)) PREMIUMCARE

Canoel Procasping Dealarship Credited WaE Parcentage of
Date Datas Hame P&A Statemant Rafurd
155%6-04-08

FA=EXLIT F7=FIRST FH-MNEXT .

I100 HORE ESF CONTREACTE EXITAT _ OGDB191.



GEDRPDZ& MORE II CASTE Inquiry 11/14/96  14:18:15

WIN: SMELN7SWSHRG63I1976 Year: 94 Modsl: GRAND MARCGIE
Hamea i
Recall Demcription
. Galib:  418GER00 Bulld Date: 11/16/13%93 2 ——-= S
- Axle: NOT AVAILABLE WaD: 01/17/1994 QO RECALLS
- Enging: 4.80L SCHC {MODULAR)
Trana: AODE 4 SFERD QD ONP Coumt: 1]
Mangaga:
ESPF INFORMATION: Plan Optlon BExpiration Signature
YR Code Date Hi/Em Date Rent Days Tow Dad

COVERAGE DESCRIFTION: NQ ESF DATA

F3=EKIT )
I001 REEJUESTED INFORMATION DISPLAYED ' OGDEL%1



gsORDUZS MORZ II Werrsnty Tnguiry . 11/14/1996 14:18:23

aaaaa

VIN: 2ZMELM75W5RX631976 Year: 94 Modal : GRAWND MRAQUTS
Hama : :

. PRA Repalring Repair R.Q. Cond 7Part Labor
Coda Dealer Name Date Number Mi/Km Code Humber Operation
12835 DICK JOMEBE LINCOLN-M 07/31/1996 083487 16555 42 5461018 O5L

5461019

54655230

5465501

5465500
12935 DICK JOMERS LINCOLN-M 07/31/1996 083487 16558 77 08P 6007D
6701 6584AR
EN30 67C1a

6584

12835 DICK JOMES LINCOLM-M O07/31/1996 (83487 16559 02 137565 N1
12835 DICE JOMES LINCOLN-M 07/31/1996 083487 1sb658 42 14R701 6dLl6A

FI=EXIT PF7=FIRSGT FEB=HEXT
Ilii NORE MARRARTY INFORMATION AVAILANLE - PRESA I3 0a3DELS1




EEDF:DBZE m II Warranty Iﬂ:ﬂiﬂ’ 11/14/1996 14:18:34

VIN: ZMBLM7SWSREAINGT7E | Year: 54 Model: GRAND MAROUIS
Hatnes .

. PEA Repalring Repalr R.O. Cond Part Labor
Code Dealar Nams Dnta Nunmber Ni/Fo Code Mumber Oparation

e n kA A N e o N ke N P P e e e T ——— — ——

12835 DICK JONEY LINCOLM-M 07/31/1996 083487 16559 42 S451018 MI

PAEXIT FT=FIRST FE=NEXT T
nummmmmlm OGDE191

-, .“



CSOR0G27 MORS II Dealar Personnsl Informaticn 1171471996 14:18:51
Name; DICE JORES LINCOLN-MBROURY TNC

FPEA Code: 12335

: Btreat: 4750 NORTH BERVICE ROAD faless Coda: 353197
.' O ey 5T PETERS SRV/SLE ZN: DL /B Mh: A
... Btate: MO FCED Reglon: 53
L Eip/PC: 83376 cC: USA EKANSARS CIT
Dealexr Phone: 314 441 4400 BFervice Fhone: 000 000 0000
Service Eours: B:00 -AM 5:00 EM MNEREKUR DREATLER
Dealar Frincipal: . RICRARD JONES
Dealer Principal (Co-Owner) :
Ganeral Hansger; TERRY WATKINE
Salag Managar i TRERRY  WATKEHZ
F and I Managar JIM SERTHOD
Custcmar Relations Manager: DICK JONES
Parta and Service Maoager: .
Sarvics Manager: GARY BROWN
Parta Manacey: STEVE  RUSNACK
.Bpecial Cocnments:
186 ENROLLED
Fi=EXIT Fo=w[IFDATE
I045 FRESH "ENTER™ TO VERIFY DALLER SELECTION oErBR1%1




CEORPDI]S HORS II Baslo :I:nfm:lltlun_‘ 11/14/1995 14:19:01
Fila Type: CONTACT NEN: '

vIx: JMBLMTOWSEX 631076
LANT MAME: EIF/PCa
Title: —_— Firat Mama: MI: -

- Address:
city: 8T/PV: __ CC: USA
Homea Thene: Businesa Phane: Bxtr -
Your: a4 Modal: GRANMD MARQUIS ;
Miiaage/Km:

Av-

i,

o

Denler Hame: DICK JONES LINCOLN-MER SAT,AS CODE3 3631587

Causal Code: —_ Syxptoms:
Coda

Sarv Sales: _ {1 or 3}

Ack Code: -

Comn Type: _ Micro Mbr:

FKEY3: 1xALP 3=VLC 3=EXT 4=0DE S5=ADD 7=CST 8=RCLL 9=BSP 1J=0ASIZ 11-WIY¥ 13=DILR
DEDB191



MECHANICAL
EVALUATION

March 14, 1594

IN RE: A.C.I.A. CIAIN NO. DBE=317148
' M.E. FILE HO. 0228-6794F

This mechanical report has besn prepared at the regqueast of Nr. Guy
Baauragaril, Clajins Raprasantativa for AAA Insuranca Company, with
special referance to the mechanical condition of the lnsured's 1894
Hercqury, @rand Narquis L8, Vehiole Identification Number EIEIH?EHE-
RXE6311976. .

On Fabruary 24, 1994, Oparative responded to Sorap PBusters in
Wayns, Michigan, to unnm:ut a mechaniocal inspactlon of a 19394
Naeroury, Grand Mazrquia 1=, .

Pricr to lesaving the acans, swml 38zn color photographs wers
takan end are anclosad.

NHCHANIOAL INGPRCTLION
ITER OF ENGINA)
This vehicls is equipped with a 4.6 litar, V-8 engine.
DDCHMNTER READTIEOL

The odometer ramding on ths vehicls at the time of this inspscsticn
wap 3id niles.

FLOID LEVELS:
In checking the orank cass oil, the oll vas found to hava baesn
within tha asafa range. Autonatic transmission Ffluld within tha

safe rTanga. Radiator oocolant low; fira deamage to the radiator.
Brake fluld within the safe range. Power stearing fluid within the

. aafa range.

| Ens2-aas 20811

BO. Box 3037 ' Mulvindeia, Michigan 48122
(_‘-' 3 Taisghonez (353 G2B8013 »  Fuc (313 025-84A
Fire v Firait » Yandaifam » Acoicenis » Prosuei Lisbiiily

T



IN RE: A.C.I.A. CIATM NCO. DB<Y17148
N.E. FILE HO. 0228-G734F
|

March 14, 1984
Faga 2.

nmmurm

puring the coursa of this l-nhu:ni:l.:l. inspaction, Operative asmistad
Mr. iy Besuregard of the AAA Clains Investigation Umit. During
the inspsction, OCparative idantifisd varicus parts for Nr.

Baaursgard and assistad in tracing  down ﬂ.riuu,l ﬂ-ntriml
connections of the wiring harness.

Upon initial approach to the vehicls, Oparative otiserved that the
vahiole had besii involved in a firs, with tha heaviast ﬂrl danage
to the frant portion of the vehicle.

tlpuu :lni.nu antry to the engina compartasnt, Oparative found that

ﬂn axtandad inte tha snginhe compartzent. Opsrative
mm\lr nntld that the heaviest fire damage was on the right front
portion of the sngine compartmsnt. -This area is wherwe the battery
and current fuse box/power distribution kox is located.

Oparatlive found that tha posmitive battery cable was not caonhectegd
to the battery, further chserving that the posltive battary post
had bBaan cctatmed during the course of the fire. Opercative noted
that a portion of the negativa battary pable had malted intc tha
battery case an the side of the battery where the pogitive battery
post var.onoe connectad. Operative furthar cbearved that a mesction
of the plastic radiator tank located to tha left of the bettary had
sslted during tha couras of tha fire. .

At this tims, Opsrativa cbssrved that the high currant fusa
box/powvar distribution box wams heavily Gamaged as & Xesult of the
fivea, that the plastic inner rsnder wall on the right fender had
basn oconguned during the fire, and that the right turn signal lens

"had also been oconsumed. Operative furthear noted that the air

cenditioning lines had melted during tha acourse of the fire amd
that ths valve cover on ths right side of tha engina had alsc
suffarad hanvy fire damaga, rasulting in a hols burning through the

_-m:rl.-. portion of tha valvas sover.

Additionally, Oparative chesrved that the insulation af all of tha
::Ei.mthnt conumctad to the high ourrant fuss box/power distribu-
box vas conavmed during the course af the fire. Operativae’
aluc chasrved that there was a length of wire which oconnected to
the positiva battery cabla and then was connected to the high
current fusa box/power distribution box with a studdad typs
tarminal blook. Oparative further chserved that there was a second
of wirs m&um to this t.mi.ml block that lad to the

- alternaktor.



IH RE: A.C.X.A, CLATM WO, D:L'HJB
H.E. FILE FD. 02248-6794F

Mazch 14, 1994
Paga %.

l'l.trl:h-r, duzring ths ogurse of tha inspection, cperative chesrved
that the vehicle had besn equipped with an almrm system and that
thara had basn & siran attachad £ the laft firawall in the sngilne
anuputmnt. s horn of the siran had basn haavily dawaged durineg

ths coursa of tha fire; howsvar, an inspsction of tha wiring
conuecting to the wiren born, then entering the passengar compart-
nent, showsd no evidence of shortage. The insulmtion was It:l.ll

prasant.

Oparative then gained antry to the passanger ocmpariwant and

performed an inspaction of the Lihstrumant panel fuse panel.

Operativa found that ans of the fuses In the panel was blown. This

fusa vas located in tha mmber nine slot of the fuse panel. . This

wvas a blue 15 axmp fuse, Tha fusa description was "autoclamps

{ ], instrumant panel 1llumination, hf.l.u: entyy moduls,
canse p.'l.ltn lamp, parking lanps, tall lampa.®

FURART
Aftar spsaking with Hr. cuy Beauvregard of tha AkA Clajme Investiga-
tion unit, who has ruled out cthe possibility of an arson fire, it

iz Cparative's opinion that there has besen an slactrical failure
that has contributsd to sald fire.

" MECHANICAL CIRTIE&TI.. Kl8a260

] ERe2-028 20013



pApril 1, 1994

PRODICT LIABILITY FIRE INVEETIGRTION
- OF CLAIM DR-317148

Investigation of the vehicle took plece on two oo more
occcasione at Sorepbuaters Balvage Yazd, 37223 Mapls, Wayne,
MI 4B1B4 and at the burn location of 77 Pingrea, Detrodt, MI.

FIRE RESPONSE

The Detrolit Fire Deparimant raspimded o and asti ahead a
firg in e 1994 Mercury, Grand Marguis, Locatsd at 77 Fingraa,
in the city of Detroit on February 3, 1994 at 0524 hours.

Lt. William Fairwesther In charge of Engine 35 made the cauas
of the firs suzpipious and criginating in wire insulation.

FIRE ORIOGING AND EXTENEIONS

The fire originated in wiring (plastic covering) right froat
paction of the vahiocls st and about the right front parhing
light, tha firs sxtendad to charring and malting of the light
a@sembly, axtending aorosa and into tha sngioe coonpartmant to
charring, aelting and consuming of the sxtsrmal wirinog,
sxterior engine componants, rubbesr and plastic parta, to .
cherring and blistering of the sxtarior paint on the hood end
wos thare oonfined.

insured and titled ownexr of £ha vahialas,
will testify to purchase of the vahicle from Etar Lincoln
Mercury, to having them ingtall an slerm system on the
vahicles pricor to taking possession. To nct having sny other
sarvioe or additions put on tha wahicle, to driving amd

. parking the vehiols on Feshruary 2, 1994 at 9:30 P.M. to the

mileaga of the vehicle. To heing awmkened by her nsighbor
and alarted of the firs and to notificaticn of tha fire

dspartment.

ERB2-228 20814
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April 1, 1994 i

p‘g.a .r

Raginald Hunter, neighbor of the abova, will testify to
amall the fire, to location of firs, to notifioetion of
and the fire deparitment.

Lt. William Fairwsather, to response and ertinguishment of
the fires and to being tha author aof the firs report
detexmining thet tha firs originated in wiring.

Conlsy Bay, will tastify to doing a mechanical inspsction of -
tha wvahicle, to chacking cut the electric syetem, location of
alarm, Finding the burnt fuse, to photos of and comparison
photos of angpthar 1954 Mercury Gzand lequi.l.

Guy Baauregard, Benlar Claim Adjuster, Fire Invastigator will
tastify to fire investigestion mnd ingpaction, 0o wvitnees
statamants and to being the author of thizx report.

INVESTIGATION

Investigation of the fire tock place at Sorapbusters Salvege

Yard in wayna, Mi. Tha first invastigsation waas on 02/24/94

at that time it wes cbeexzved that the fire originated in

wiring at the right front of ths vehiola. Tha fire

axtansions wers all from thia point. PFPhotos wars taken at

the time of this ingpection, and en interview was condustad

with the cwnar ingured who steated that she had parked the

vehicle at 95:30 On February 2, 1994, A naighbor Reginald

Hmtear had snelilsd the fires for a long time prior o :
discovery and notification of the fire depsrtmant. On :
February 28, 1994 a further sxamination of the vehicle took
plaze with Conlay Rey, mechanlc in attendanos, at thet {ine
tha wiring wes traosd, the alarxn systen, horn, and wiring was - i

-trmﬁmd!nundmthnhinmlwdinthnariglnufth-

fire, tha horn had fira sytansion damags. The numbar nine

fuse was found to be blown, thie fusa was & 15 amp blue fuga. :
The fuse description was suto lamps (perk), ilnetrument puul _ #
{llumineticon, keviess aniry module, license plats leop,
pariing lempe, tail lamps. Ths positive poat of the Battexry
was congumed by the fire and that the negative batisry aable ;

had melted inte the battary caah. The plastic radiatcr tank

in olose proximity to the battery was consumed by the firs.
Tha hood was down and in a lookad positien during the origin
md extensions of tha firg. There was no. evidenge oOf
Lrapdiarite during this Fire investigetion,
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April 1, 1994

. pege 3

OPINION

It im thim writers opindon that the fire was scoldental in

origin, originating in wiring which wes caused by a ’

ﬁ:umtinn or overlwating of the slectriocal wiring of the
ole.

WARRANTY TRANSACTIONS

This vahicle was under warranty a raecant purchease with 344
niles on it and would be covarad by merufacturer of the
vehicla.

SUBROGATION OR PRODUCK LIRBILITY

It is this writers opinion that this loss should be parsusd
h subrogation channoalg to the Ford Motor Car
Corporation or its insuranoes carriaer.

Photop, fire report, mechenicsl repoxt in file.

Guy Baaursgard

Claim Investigator
Cleim Investigation Unit

GE./bw
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o
IMN RE: A.C.I.A. CLAIM ND. DBE-317148
M.E. FILE N&. 0228-86794F

March 14, 1994
Page 3.

Purther, during the course of the inspection, Operative cbsarved
that ths vehlale had bsan equipped with an alarm aysten and that
there had been » siren attached to the left firewall fn the engine
coppartaant, The horn of the siren had baan heavily danaged during
the course of the fire; bowsver, an inspection of tha wiring
cormacting to the siren horn, then antering the passanger compart-
mant, showved no nvidanun of shortage. Tha insuvlation wam astill
prassant.

Oparative than gained antry to the passanger cohpartment and

parformed an {nepection of the instrioeent pansl fuse panel.

aperative found that chia of tha fusea in the panel waa blown. This

fuse was located in the numbar nine =let of the fuss panel. This

was & bluse 15 amp fusse. The fusa description wvas "autoelanmps

Eﬂ“' instrument panal illuwmination, keyless entry nodula,
snee plate lamp, pwrking lanpe, tall lanpa."

Aftar apsaking with Mr. Guy Beaursgard of the AAA Clailne Investiga-
tion Unit, who has ruled out the popeibility of an arson fira, it
is Oparative's opinion that thers has basn an slactrical rallure
that has contributed to aald fira. -

NECHANICAL EERTI!'IE&TI H’D. M1B822 60

. ERt2-EIN 28317



