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May 17, 2002

Food Maowr

Coopany
. Shawn L. Nocton
Cadms Anplest

RP: DKLz Aguil 5, 2001

Dty M. Winrtoay:

Thank yeyu For yoor responss o my clrim materials dred harck 25, 2002. 1 raspactfully submit
e NoBowheg sy 10 yoie quesion:

What me yoo seakicg fam Fenl Mot Ciangany? . !

1 am siiking monsixry compamention io me in the smomt of $4,555.00.
{This i the: Rlur Book valoe 1 per the mtanlyed ocpy)

Specifically, wind xme your pooket bnaga st
) Hrpmhﬂuﬂmﬂﬁ!'ﬁ.Mwhnhnﬂmhhlhlufw 1593 Ford
Crowa Viotonia.

Arn yom onlly wesking demages thr tha webdcls fxadf, or other danages ol wiedl?
i am only yecking Sarmges for oxywoll”

A Tor the “vubjec veldale,” & 1y zitting i ke yard af my Gethes bowes, where 1 niso Eve. 1 ave
poiread e var vivew it wes wed/earried to wheee I Lve. 3t s o the mme oondition o the deie of e fie :
incident. The dasagod part, engine wres, § coveredby 2 taep. You, (Fod Motor Compiny) ace welcome: 1 t
wead sy of your represemintives & sxderingmyvortigwie fo car, Since the cor in desoad & “tota] k™ -
i are ot & consbderation :

.Mmhmmmﬁm.fmhwmmﬂﬁm,phnhdhmm
me. ] Jook fimweard to hering Bom yvo soon, hopefolly with & positiva reypaoane 1o whae T fieed i g fiir-and

honest s=tiiemnent.
_ i
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CSCNL50 ' CAMPATEN VEHICLE TANORMATION

0&725/02 08:-13:23%

ENTER CAMPAIGH NMGER==> 25B64 UTk==> 2FACPTIRSPX153250 TYPE|CF SEARCH: H

MADEL YEAR: DEFECT: BODY STYLE:
NEW STATUS CODE: :
REPAIR INFORMATION: TYPE CODE: _

REPAIR DATE: DEALER P/h:

MICRO REF: —___ CLAIM HUM:
DELETE REASOM:
RESP DEZALER INPORMATION: NEW: _
CURRENT: ASSTGHED: SOURCE:
irkkid  STRTOR TNFORMATTION: dehwdkkw Rk wikiihk BRE
CODE DESCRIPTION DATE TYPE DATE
C COMELETE B 96-02-1%

CAMP DIV
SUFP CODE
KIT CODE
OASIS DATE
VENDOR N/h INFORMART TOHN:
IND: TCH CODE:
EXTRACT |DATE:

(LTI LA L]

PAIR INFUBMATION: Strstrhidndin

BfA

CLAIMY CRO# CL 3RO
12177 BUDGE AC

REASON :
Fl=INQUIRY F2=G140 F3=EXIT F5=Gl30 FI=FIRST FE=NELT F#-MORE STATUS

FLO=ADD STATUS Fli=REVISE (ALL DATR FIELD DATES YY-MM-CD)

IN3T-5 NORE DATA TO DISFLAY

O=DR166

REDRCTED

Enaz-azs aseaz M\
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I CECN150 CANFAICH VEAICLE INTORMATION Da/29/02 09:13:34

EHTER CAMPAIGH NUMBER=m( JSEE4 VINm=> JFACFTAWSPX153250 TYEE OF SEARCHR: H
MODEL YEAR: DEFECT: RANGE SEN30R BODY STYLE:

WEW STATGS CODE: _ CAMP DIV !
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE !
REPATR DATE: DEALER F/A: KIT CODE !
MICRO REF: CLAIM NUM: OASIS DATE|
DELETE REASON: ' VENDOR N/A | INFORMATION:
RESP LEALER IWFORMATION: NEW: _. . _ INWD: TCH CODE:
CURRENT : ASSIGNED: SOCRCE: EXTRACT DATE;
wRRakd STATON INPFORMATION: Wihikiikd ddédidbbddd PRDATRE IHFORMATION: Poheedawsdad
CODE DESCRIFTION DATE TYPE DATE P/A  CLATM} MICRO4 CL SREC
C COMPLETE B 96-02-16 121776 IEBUDER  AC

DELETE REASCN: !
Fi=INQUIRY F2=Cid0 F3=EXIT FS5=3130 F7=FIRST FO=MEXT F9=MORE |STATUS

F10=ADD STATUS Fll=RAEVISE (ALL DATA FIELD DATES YY-MM-DD)

I0A7-HO MORE DATA TO DISELAY QEDB1EE

®




LEALWILK LIS

YEHIGLE DESCRIPTION BODY 8TYLE ENGINE

1683 CROWN VICTORIA 4 DR SEDAN LX 4.8L SOHC
' {ROMEOQ)

TRANSMISS|ON AXLE CODF

4 SPD QD AQDE FY

LESE THAN TV DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

hitp:ihechservice. a0 ford com/vdira'SP. _SPX1 532501 Abrond ol mrvordou—RELBASE

ND ESP INFORMATION AVAMLABLE

. 4 NO REPAIR HISTORY ON VEHICLE |

END OF CASIS REFORT FOR 2FACPTAWSPX153250
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Vehicle Information Repeort

GENERAL VEHICLE
INFORMATION:

VIN: FEACPIWSTKI DI
Biclsl Veunn 1085
YTy C

Iav, Jundar  OGONZ

. (Belated Claims)

¥ali Liurt CIPB - CROWN VIC (ENS1/ENTLY) [91-07] Eng Sarled Nae W
Marhpt Darieedi  OF -FORDDIVSION DERIVATIVE =~ Radviigel:  *
Prive Coder G- 2 WHL LA REAR DRIVE Englom  CVN - B-M 4.5L S0EIC EFTHA.
Body Cubdeyle OPC -4 GOOR SEDAMNSLITE Tramsmibaleut CTH -4 SPT AUTO TRANE N2

Yorlepferew /AL~ LX VERSIHN - CAL

Ragion NA-MINGIN Pac

AW - BT. THOMAS PLANT BUED

Comuiny: CAN= NN Prad Dyt 1FEB-HN3

SALE INFORMATION:

Ruglewr NA-MANNPH  Sulley Duler: 152653 -*
Commiry: LA - RN Salling Dir S0Fren TX
Buysrmpre:  TX

Arvhl Taim OF-AMAR 1993 ol Corpit Lot~ *
Hale Duine OTIAN-1V  FlagtRetsVCs, Lutar: L
Warrsaty Start Dutes TRJAN-IFS  MisdHied Vellde  *
Orlg Wermuty Bate: O7-JAN-1004 Trscquired Velbcle  * Vahlels Expert Pap N

YOCEOC;
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AW DS £ MANUAL AW COMDITIONER. £V Cmie -
Absrasier Amp Ruting: * : YW One C
Anille Diala - A] Instrwmrninten: = (A]
Axk Rt EGACK - 108 PINAL DRIVE RATIO  Mbron(tirver Bidele * - [14/A]
AR Typn " BGIAC - LIMITED LIPREAR AXLE Mirmr{mgr @iy - [RVA]
Badwy Amplotey:  IZ Puluks PNYCH - MED OFAL CC
Bria Codet .- WA PemrAsmaz  AB-FOWERTELESCOPIC RATRG ANTENNA
Rrahe Codnfersies - [NUAY Andic: AB-FLE-TRCNIC AMAM ATROVCASSETTE
CaFarmien Cuin NEMIIA | BmedSyem =[N
ColbriAconinh - . [MUA] Farpy Towles Axim * - [HA]
CvlerCTrms DOOYD - Tt Mmafcnror Al - RCHELN
Delivary Typa o Tiok Bruwd ..
Al Ovden . T va A COWPSE -1 150K15 BEW - STYLR |
i P Tractim Couprmbs  *.[NAJ '
Ful Typn . [l ool Basy "1 [MIA)
TIRE DOT INFORMATION:
IR * 8RR '
e * AR .
L * Wk *

FFALRE: * DOT Fand M ficharer * - *

- .
ESP INFORMATION: EMISSIONS INFORMATION:
I Cvie * Emiulon Coter tu-ch
AT Caviraga{pie * Kmimien Cart Vrpe: F
EEP Corsrag{Timk * EmimbmDomdfafly: T
LEF Flas Yoir * Emginn Fumbly: - PRV IFTE
o Sgaaiurs Baiw
Any comments? You can condaet
- webmanier
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. : IttpAforanr.commlit Edm_wmﬂ,mmwm_mmm‘ 155250
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STANDARD CLAIMS LIST
AWS Online Bepart

R Darte: 29-APR-2002
Note: AR Cosir ave In TN Dojiars _

-

FACFAWSFX1 ST PR M CF COFC O CE AW ODE CWN 1MW on0lM 152051 UBA° § 1) i FIAY MMDTIE S0 v7l B53 ol
AW Ol Keny LIRELNS] Dec &= L8339 Trz Cwder i LaborBex: 14 Lalwer Cuits T el Casty 1257 Total Conix 20097

Bir Colfwh Cit- 05M3-* Mame TOMBALL PORD, . h: B-TIHET  BETX Ty G WBA Ragish WA Rapr Beter|3-A000-194 IRAT{MRaI21 5
Tash Cammrats X CRACE N PAMEL ABOVE ETRERING WHEEL ACTEFS INET PANEL-TRAMGIER REGITERS

IFACFMWIFXI)AIS FR oTE OF o o OB AW OCOF CAF 000 PR0054 (5SS USA ) (N7 TSRAT IMS1 P S vn B oo
AW Clakm Kuy= LIOSTTG] Den iy L1E230 Trz Onalln: 1 Laber Hm 4 Labar Caair 4L} Mamyial Comt: 1955 Tl Casti -1
i O-lub Cch D602 T TOMBALL PORD, BIC. iy WRINIMTT BeTX  Coy o A FEqOk HNA BaprDawm-01-AEP-194 INETT (MY

Teth Conmante SO HERE POR. AC RERHETER, CENTPR REFL BROEEN AC FROISTER.

FAFMWEN SO PR om OF OFC o CB AW ODK CVH IR0 0ROl ISMGAS Of4 12 T el v 14m o3l W D2
AT Ol My LAMIFIE Dec ik 121515 Trx iy -r ] Laberikc .5 Loty Cimiti Bl Msterid Cash O Total Coitt LR
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Gt Cormomie- €K WOUNT START—HOUTHING REPOKT
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Saplarmber 28, 2001
March 28, 2002
Shawn Morton
Prikdane Towers West ﬁ
Bulls 300

Thrbe Paitan Boviergd - (e . - E.

Gl M. Horion,
The following I (0 reapones i Your Tequasel Kor eciditionsl MFOmMeslion Doncering my deln.

On Apd 5, 2004, ISR drove ooy 1295 Fond Croun Viokrde to A

wbout 12230 — 1mm|ummumumummwh gol i My cir

and stwisd the sngins, Tha alr condiionar and rodia wis airesdy on o | mthhlu-quuuuml

fnishad my Lnch &t ool 1:00 pm. | nthdﬂwllﬂl, st and inciaed the door and

wadiand busk. hrough The ol cns. Lipon ayridag in cess | sew and haard several

Etiads T 80 Of 0 pacntt, T FoRny m'”mmwrmm' Te
. _ »OmB o ther =™
. - bilawing smaka, hlﬂmlwnwwwHMmh

mmmwm #7AT Inspacted the vehicls and recosded his conciusion n
-mmmmmmm

Savasl vihlohl W diso derimped in thia incldent. Them was oni vehicls fha! uas on each side
and piventl thal wers pakad in fromd. Thees vehiclkes ownan turmed I e clalim on my Bt i
olaTme warn denind Seo0Uss Ny INSUENcS SOMPEny, (P murancy), st inepeoting oy vehibls

corciuded thet | wes nct fable for el damages. Ono of T pariiss has Med & kvwuf ageingt me ior their
diimagea Which | ave Baving Io defand ageinst. i,'luiynl'll‘ldﬂ!lur ! 5

The miksage an tha wehlols st the e ol e s wes 2ppo

Fam dariing you wi of the pholographa tha | heve.

MthHMWMhMH‘wm .

Imvsatigalion rapodt IMOM0G2M0 is klxied wilk: This comesponcencs. Also indhixiad s & copy of Tha raport
 -from te invesigative isam fom FaTaan insursncs,

Thw cot waa lowed 1oy home whars | have pressryd & s wall s | ass, | pleced 8 bap overthe s
WHMH#MH ihmlh-munplmndwpmﬂnmm

Tha gur be a inkal Joss and oacnol ba foasd. The e Dompeny sekd Thet e es vl wifus of e

vahlahe would bo delsrmined froen § "Bios Book™. | do not know i this Sme what the jokal oost of this Twident :
ﬂmuhmuummmmum %

Thers bk bivini no afler mrket acditions o modinafions sddad bn this wehiol thet wers nol Insleled dllﬂ

Tha engin® Wae ot g st fe ms tha e shartsd. '




The keys wern with ma ot tha Sme the firs starkad ard wons not n e vehicls.
| i ‘wing im vy neeet oo neighbar. Ha een be contpoled =t
linme 1 bougirt v car from him ox Auguet 22 2000 and i had 3,200
miles. | ha X for & manihe Belons B caughi . | only Arove thia wehichs 10-work eo 1 anly put wbeut 180
milaa par wasak on i AL tha Hes of the fins the vehicls had sppeosdmarialy G8,400 mlae.

I i s e o mod | husm i B vatich nesd door the whols Hime be hed 8.

I respectiully ssbmit fhis for your review and subssquent drection.
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' £565 W, Loag Suth, G 650
l FARMERS Belhire, TX 7R
; TI3.40.0600
May 31, 2001.
Barbara White - , ’ W,
2101 Bchilder Drive )
Hounstos, Texns THES \
A
= Ceoae:
Claimants: N
Claim ¥; Y 50099 :
Dear Mg, White:
Cluim Representative Davis and myself met with your fther 5-24-01 to discusa e above
captionad claim snd inspect vour veltole, “:’wrﬂthu'mqmdllmﬂmdm;ﬂm
Hability decleion made on s claim. -
- mmmwwﬁwmmmmﬁuh -

ae mechanioal failure, We hnve dendad the clwitis of all theee of the rlaimeanty, s the
machanical faflnre waa ool s reeult of my neglipence on your parl. For & payment to be
made mader the Linbility portion of your poticy, thers'hrast be negligenoe, s result of ywr
actions. W find you werd i 0o way responible for the fire el did nofiing to canse the
fire, thus the clibma presanted have been denicd.
An allegation was presented the fire was n renudt of your having smoked a cigareite in the
demage, indicating carclommess with 3 cigareits wes not the cauec of the fire. . 2
Should you bave aay questions ragarding this cisim, plesse contact the undersigned &t '
T 3-340-160H. n
FARMERS INSURANCE EXCHANGE - ;
Jerald J, Jaros, CPCU, ARM "

i y | A

| eacz-em wamn ;
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U2 Dkt Vehicle Owner's Questionnaire WOQ}
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Sursber of Fatalen
o

Ealrtad Froperty DAmays: | Feparisd & Pois

: tw O B

IIAN!ATH! DEBCRIFTION WI'M.UHEI.‘II. murrm PLURYES)

' WHNUTES, AND BHUT ENGINE OFF
DEPARTMENT BTATED FIRE BTARTED N

him‘l. aople el
pa  Kn ,::.nr -ﬂ-ﬂ- "‘Hi

a

' ".I’EI'II.'.'-LE PARKED, COMBLIMER, STARTED ENGINE, LBED AIR CONDHTIONER FOR 12 TO {8
ummwu B

WRE R

. :T*"“:f'"r*:'mr m::r - -._‘

mmnﬂrmmw

bal _nll Eelinnain.
: ac & rwisufaniorer shoid ek sptivipriske s foborot i tflely defect. 1T the NHTEA fheodndewith
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(nd Taw, safoty problemus st be

mmmlmnfmm

mﬂmmmmﬁdmmﬂnmrlﬁmﬁuhﬂmm
and dealers when defioct or moncompliange with fedeent snfoly standerds is found.
m ey _i"_.:;_:- it wetil I."'_"'""-'
ke and sodal gty be mibjoot 19 o rocall

Cmmptmmmmﬁmmnﬁymm'nwm

infixmstion’on the recall histocy of & particudar ek sad moll of car, trck, motorevelo
bry calling the agancy's foll-free
Hodit: also-can he umed to report anfoty

h .
A purtial licting of some recent Safuty Recall Campaigny’ 1954 Heada Clvic del Sol:
pAmenger wir bag; 1995 BMW 7401, T4SL, TSHL: mar wepcislon; 1996 Jeop Charekes,
Msrquis: chroit breaker; 1943-04 Faxd Crown YVietarin: frout control are; 1995 Geo

Prism; batury; 1996 Bakck Leflabre, Park Avesne, Riviers, Oddimsbile 08, 98,

w




Do e

e rmm 1) FiCow Vi o . gt Dre-tuvetiguicrs sngrerstomd merisigm 394 vl

* Cruiser Fires 1993 Ford Crown Vie's

, { Foilow Upe ] [ Post Follaveup | [ LAAY Bullotinn Bogrd } { FAC ]

r

Posted by P, Silvy on Avgust 22, 1997 o 12:21:38:

[ ans bookding for xey information in fre Sxvestigations Srviiving 1993 Ford Coowa Vidyria Sedists, Tha
fire is caused by fhe foel linos foeding the ranifold only baing clamped on one end. The presnwe of the
fuel couplad with the heat of i ongine loosons the robber hoses fom dee non clanped snd. Fire noally
recsains {n the engine compartment. There ane nine cases in Mass. and this nmt be & lagar problam.

*- The fires usssily ocour in the Polivo and Fire vehiclos bocanso of the leagth of time spent idiciog.

¥

Subject { Ea: cruiser Firas 1953 Hord viciy 1

L3

1 1 &% looking far any informaticn tn fire investcl)

| —_— -
]

iy ’)" : GAMLRIIAN -
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: NOWSTON FLAE BEPANTHENT LSTALCT 031 s?u'r g13 8
FIRE INCIBENT REFORT E]ﬂ i .ﬁﬂn J
LISE . .
A= INCLDENT NUNBER: III“Hlﬂ SUFF: D IACIDENMT DATE: O4S05/20401 [ACIDERT TIME: 13:td
N- WUMBER OF PENSOMNEL: 3  WETWAL AlB: MIEE "ARSON WAWIOP 7437 FIRE PREVS
»- aeoxess: N APT/SWITE: CENSNS TRACK: 51801
B- TYPE OF SITUATION FEUNG {13): VERICLE FINE y TTPE OF ACTION TAKEN {1): EXYINGOISWAERY
G FIREN PROPEUTY USE {P65): VECOVERED PARXING AREA. TANITION FACTOR (88): MECMAMICAL FAILUAE INSWFF
E- OCCUPANTS RAME: _ reczenonc: [
F- OWNEERS NAME TELEPMOME: [ ) -
F- OUNERS AOMAESS: 21§1 SCETLOER woastea vz [
d+ COMPLEE {20)1 RBBCATIONAL CQMPLEX HUSILE PROPERTY TYFE {11): ANTONDGILES
E- AREA OF FIRE ORISIE (£1): ENINE ARER,RVENING GEAR " EQUIPNENT IWWOLYED {dA): INTEREAL COBEVST ENGUAE
L- FORN #F HEAT OF IGEITION (10): WEAT/FUEL-FIRED INSNFF TYPE OF WAYERIAL {513 REBBER 5
L- . FORM OF KATERIAL (61): ELECTRICAL WIRE METI0P #F EXTINGUISEMERT (E): PRECONNECTED HOSE LINE
B- LEWEL OF FIRE ORIGIM {1): GRABE LEVEL T8 9 FT AROVE ESTINATED DOLLAM L8$$t $3.000 -
B- WEWBER OF STORIES ( )¢ _ CONSTRECTION TYPE { ): M“Q‘
8- EXTEET OF FLANE DANABE { }1 - , EXTENT OF SHOKE DARAGE { )i~ Mﬂw ’
P- DETECTOR PERFORAANGE { Y1 : SPRINKLER PERFOMIANCE [ )¢ ‘QM&'W
Q= PATERIAL GENERATING SHOKE (- ): ' AVENSE GF SHOKE TRATEL { ): “39#”'“ st
R-  EDRE WATERIAL QEN MOST SHOKE { ) ' . A
5= HOBILE PROPERTT YR: §3  WMAKE: FOMD AODEL: CROMNYIC  LICH MEMOZC SERS zmnmms:zs
T- EQWIF [AVOLYER Y& MAKE: - MBBEL: SERY J %ﬂ:
':MTSE MMEN E13X & I'IEI '] ] TEEIE THE ENTIRE FRONTFEBEIME COMP. Hl?r{_ml.lll T . ﬂﬂf!
Eﬁ'ﬁ“ SECHE AER 'E:I :_lH:frEIHA POl lllﬂns DF BER (WMc admx ANE ‘f‘ﬂﬂ"rﬂ" e Wl
ANBRETEENED A TEACRER PASSTIE BT u#“i;n FIEE e m:i: n}' N SNOER THE iw"“ f"""'%"

k chE RERE 3 Lhks Pobions THE DUiRcEs LR III!I:SIIES. Cf pl

E-13"5 CREW Iﬂl“llmP THE F,:“\T' . 1)0}_ W , __._-———'-———"
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Officu of e Ganaml Counesl - ' ' : . Fod Mot Compery
Sulla 300

Thres Parkhins Bwlhrlr:l
Dacartycrn, hlchigan 481 26-2845

Januery 14, 2003

Butlar Bumette Pappas LLP
. 8200 Cnurlne',r Campl:ull Guuumr, Sults 1100
. Tampe, FL 33807
ATTENTION: HOBARD H I-IIHD JR

Re; Clamant
vE: . Saptember 18, 2002
Cams NN
Dur M. Hind: .

' "AS you ma'j hﬂ awars our axpert rmlnwa:l the suhmttad I'I1Itﬂrllll and inspectsd this
vehicle. His review and ingpaction revesled no evidence of a design or mnrl.rl'ncturlng defact
- pregent, which ‘weld have causad the #ccldent to occLr as alleged. .

. : - Theraefora, we must respectiully deny this clairn,

Pleass be advised that all necessary steps must be takan to enaure that tha subject
vohicle and all of ts companent parts are mairtalned s preserved fortrial, Ford Motor
Compeany has the right to inapact tha vehicla snd remave and test any component part that you
claim {0 be defectve, and to ba prasentad with the vehicla and the ld:iat:t componant part(s) at
the time of trial, nhuuld litgation snaus ﬁ'nm this informal alalm :

Bim,

* Shawm L. Norton
Claims Analyst




“”'“@""P“*m B BUTLER _ ! g
- KELLIEA.LRE. - R CATTORNEYS AT LAW

Outobor 14, 2002
" NOTICE OF CLAIM *

MHS&Iwanrthn

Foml Mothor ’

Puklmmm'ﬁfut smam _

Dearborn, MI 48126 "~ .. . . :
oot

3 L D_m_quuu /19402

_.' : Our Flle Number:

Wummmmmﬂsmmmwmm“m:ﬂuﬂmmm
mBnptnmhnr 10, 2002 at 1134 NW 112" Terraco, Gainsavills, FL 32606. The automobils reaponaible for
the firn wak a 1993 Mersary Meequis. Eyéwitnessed saw the firs originating from the vohicle directly. Wa -
-donnthawmm}'ct.hutmmmmmﬁﬁdmﬁrmlhggmmquuNﬁmm,_ :
ﬂn.hynnw,mlpate. _ o

- Yunmmmthmwhmatuldjmthchimwﬂi:&fom mﬁmmm:mmqumun
demages later in the claim. Pleass note our investigation la on-going and thia Letter relates to a poteptial
ﬂmmmmmmhmmspmﬁ!mmwlmmwwmymufndmmm'
you may have had, ‘We hope to hear fram you soon Shnﬂdrmhvnmyquumm plense do
nnthummuunuctus. We hope all is well with you. - '

Wtﬂlhndrugu‘dl,

Telahaman  Siriust Bank Buliding, 3520 Thomumdle Road, Suke 102, Talahwssee, Fioidas 32304 . Telechone: (850) 8644111 Facsimile: (A50) 8044559

’ --rI . © Miemi - Btrad 1, numnumg lmsnmu_#m mimmm.m 131:1 Tabeotone: (A0SY 415-9098  Encoimilee (305) 4188040
[}
| - Tmpn mmmcmmcmcmmnmmmm EE] Taphone (152911900 Facimie: {613} 2871-0000
1 o ' )




: " Ms. Shawa Noctons o I
o  Qolober 14,202 SR -
o Eez

® Mm;s( ﬁz

KﬂlhlA.Lﬂ

o M. lonC. Vanide Sioog
: Lmlm:ﬁn&l;mb—mermemm
Safeco Insurance Company .
. Post OQffice Box 25150
- Sunts Ann, CA 927995150

mm@ﬂmmmm_mgmmﬁm -
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; . nmmmmmmm Al rights reserve,

VEHICLE DESCRPTION -  BODYSTYLE = = : 'ENGINE GALIBRATION:
1883 GRAND MARGQUIE 4DHEEDAHLE . 48LSOMG :mémm S
s S - - (ROMED) -,

TRANSMISSION . . ANLE mnE
4SPDODAODE =~ - @Y -

WETAHTD&TE BURDDATE @ -
DEa7/19683 o .. _ OBMoOrMBea

LESS mm DE!LEH. Armmnwn nswnm‘m FAND TODATE
NG GAMFNEN HEEEME{EJ FQLIHD

0740 - EXPIRED oL e T
!TAHMHE‘H H waEp |
'OWH!HLH!HE' -
QOPTIONS:

EXPIRATION DATE: namnm
DISTANCE: 80,000° - N
* RENTAL: 23 UP TO 5 DAYS
- TOWING: 45 USD -
CONTRACT 20LD BY: LIBA 11818,

NQ REPAIR HISTORY ONVEHICLE - R

END OF OASIS nzmnr an zumwm S

lif) | S T e A
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"SRIP-TO 3 coL. . 25 : D - 051 - 45 @ . 24
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RESFONSIBLE = 3 _ 23, - D . .031 ,

Ca EMISSION ~ ENGINE TAG CODE : 3G800AA .. CAMPAIGN COUNTS
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March 15, 2003

Ford Mohor Campany
Parkians Towars Wast, Sta, 400
Thres Paridane B,
Dearbom, MI 48128

- RECETYER 4% 3 213

RE: daim #;
Dur Insurod:
Lozs Darbe:
Amt. of Chim:

81 {Includies our Insureds $100 dedhuctbin)
T Clakm= Anadyst Shawn Norton:

The abovwe mmmﬂmmmuammnm and your
company was previoushy puton notios of our intent to subrogate. In order to faciltate yeur
Incling, the Information cheded below (& sttached.

Compilate desoiption of the incikdent:
Dur stabament of defeck
Suppisting doosmentation:
Mamufacturer: Ford Motor o,
Model #: Grand Manquls

Year 1992

IT you require Lnformation not Hsted above, please advizs me promgptly. I a tender ls made to
anather manutacturesr, plemse notiy me of the name and address of the manufachurer or
ciistributor, w= wall 83 the condact paison. Dtherwiza, plasca scknowledge recelpt of this cisim
and your posftion regarding payment of our damages within 30 days,

“Thank yau very much,

ﬂ‘l’i C;:»,u g

JN Ernest, Clalm Assodiate

Roanaios Nwifonal Subrogetion Clabms Cenler
SR00 Elaciia Road, Sulte 307, PO Bax 21168, Foanaka, YA, 24018
Phone; 1-800-TAE-3EHE or (G40) S80-2000 Faue (090} DA0-2040 of (340) 775-0603
Motra: S50 AM - 4:30 M EST Moncry - Friday T
. mat2-on 145Aen

[ . [




f! {

MARKET CLAIM OIFICE | o . .
3207 W. COPANS ED.4TE. 13 ﬂ‘m
PHONT : PAPTS008 . h_‘“‘““‘“‘"

NLUMBER:
OFTICE HOURS: MONDAY-FRIDAY S04
- Fabrusry 29, 2000

FORD HOTOR COMPANY
PARKLANE TIWERS
WEST DEARBOEN NI &AI24

Alistata Insuranca
GClaim Nunber:
fur Insured:
Date of Lownm: 4, 2000
¥ohicle ID$ ZHECN7SWINXG11011'

Daar SirfMadam:

Cur iovestigaticn into the dbove referscced cleim has revealad that TOoUr
coopany mAy ba reaponsible for tha loss ocur pslicyhalder sustainad.

On the aboye date of loss, onr policyholder was treyslling down ths b ghwrey
whan & motoriat spottad smoke condng froo the velicle. The motoriat flagzed
doym our policyholdar and she pulled over. Within & matter of n:l.nntu
vobkicle wan engnifsd in flanes.

Thremgh our inveatigation we have dstsrmined that the fire wias & Tesult of an
internal alwctrical failure in the spesd control desctivation syitch ox

rulatad giring, which overhaatad the switeh/wizing agd ignited tha snrrounding
coubustible oaterisls. We have nlao lesrnsd that Ford had a recall an
vehiclas involving tha thé apsed control desctivation switch, which developed
a renistive short in the alectrical circuit potentially ruul.t:ln: in a fira,

L]

Fleass sccept this lstter sa notice of cur intsut to subzogate. Upon - —_
ssttloment with edr policyholder, all sugparting paparwerk will ba
fortheoming.

Einctrnly;

ANGELA NRANDFORD - '
Aliatate Proparty-Casualty Clain Service Organization

BMDAfO/017]




Ofthec of tae Comeral Comml ' Furi Motor Company

Parkisos Tewets Wast
Suks#ie
'wmllﬂi
Maroh 1, 2600
Allstats
5297 W. Copans Road, Boita 100
Margata, FL 33083
Ammmmnnn
‘Be:  Claimank - S -
T/Clabmn #
DOL: February 4, 2000
Dear Ma, Brandfbrd,

Following a review of the facts and cirermstoness surrounding this avent, Faord
Motor Company finds no evidanss of 3 manufhaturing or dexign defect, therefore, we must
deny Hability for thia claim. Additionally, plesse bs advised that this vebicls is out of
wurranty. Also, plaase nota that the vehisle in questions:was not mbject to tha speed

control dasctivetion swiich remall.

Fleass be advised that all nacassary steps must ba takan to snnirs that the smkject
vehiels and all of ita componept, parta are maintainad and preparved for trlal. Ford Motor
Campany has tha right to ingpact the vehicle and remoeve and test any component part that
you clatm to be dafective, and to be presented with the vehicle and the subject component
pari(s) at ths time of trial, ahould Htigatien ansue from thin informal clei

If you propose to repuir this vehicle for continusd weage, such rwpeirs may oot bs
parformad ontll after Ford Motor Company bas inspected the vehicle and removed and
tasted any compenent part you claim o be defactive or advised you in writing that it does
mtintlndhpﬂﬁrmuuhmpuﬂonmdﬁrhﬂngﬂthum But evan in that event,
Fard Mobor Company will insist that all campossnts Mhudﬁmmw
andpruurrudfnrln'lll .

Binmh,.

LT LU

Shawn L. Norteon
‘(laims Analyst




.': Qa1

Allxteta Ina

Fabruary 29, 2000

PORD MOTOR - COMPANY
PARKLANE TOWERE
WEST DEARBORN MI A81Z5

Clajm Mupbex:
hr Inaured!
Tate of Toms: Fabruary §, 2000
Yahicle ID§ ZNECH7ININZG611011

Dear Bir/Madam:

Onr i:nvul::l.ﬁt:lm into tha aboye rafsrenced claim has revesled thac your
company nay be reaponsibla for the loaz cnr policyhwlder sustatned,

On tha abovs dats of loxs, onr policyhwlder wam trawelling dowm tha highoesy

whan a matoriat sported shoke coming from the vehicls. Ths mctorist flaggwd
doynt oux policybolder and she pullsd cvar. Within & pattar of minutes, the

yohicle was sngulfed in flamas.

Through ocur investigation we have deatermdined that the £ire wes & result of
intarnal slectrical failurs ia tha spesd contre] deactivaticen syritoh or
‘rolated wirdng, which sverhasted the seitch/wiving and ignitsd ths surronnding
conbmstible osterials. We bave also learned thet Ford had e recall on -
véhicles involving tha the spesd control daactivetion weitch, which developad
4 resistive short in the slacirical circult potentinlly resuliing in & firse,

Plsaxs accapt this Istter as notice of our intsmt to avkrogats. Upon
aottlapent with our policybholder, sall supporting pepatecrk will ba
forthoomning,

Eincarely,

1_11-1::1:'- Pmﬂuulty Claim Servics Organisation

BMOS 070171
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CITY

FORT LAUDERDALE

ST/ERY: FL CTRY:

MODEL YEAR

92

VEHEICTLE DATR
SWANXE11011

FLANT; X

BODY STYLE DESC: 4 LOOR SEDAN L3
: 1992 GRAND MARQUIS

VEHICLE DESC

SHIP-TO
FACTINY
REBFONSTIELE

CA EMYESTION
HAVISZ STATUS
DEC DISTRICT
D0 NUMBER

an dk g wp

3
3
3

B80¢

38
38
2t

ENGINE TAG CODR
COMPRHY CAR IND
FLERET COCE
FLEET STATUS

DIVISION DISTRICT SONE

DEATER. PLC CODE

118
18

118 .

2G802RE

03/08/00 07:10:45

. MODEL YR =mm»

N/A YY-MM-DD 94-12-06
ZIP/POSTAL cnnmi

NSA BOURCE: R
SALE YY-NM-DD 91-04-20

PRODUCTION YY-MM-DD 51-~03-26

FCAD REGTION

CAMPATE COUNIS
TOTAL CAMPATGENS 1 01
OPEN : 00 CLOSED : 01
ACTIVE: )1 HISTORY: 00

Fi=INQUIRY FI=EXIT Fi=glS) FS5e@lS) Po=CONTINUE SEARCH F%=G130

03DB166

3
;




T e L A T T L e e rrre—e—=r kbl

" CECH150 - CAMPATGH VENTCLE TSRFORMAFION 43/08/00 07:10:51

==

m CAMPATGH NUMBER==> S4B58 VIN=e> JMECM7SW3NK611011 TYPE OF SEARCH: A
MODEL YEAR: 92 DBFECT: OWNER GUIDE BODY ATYLE: 4 DOOR BREDAN L8

NEW STATUS CODE: _ CAMF DIV : 6
REPAIR INFORMATLON: TYPE CODE: _ SUPP CODE :
REPAIR DATE: ______ __ DERL3R P/A: KIT CODE : AR
MICRO REP: _ __ CLATM NUM: __ . OASIS DATE
DELETE REASCN: VENDOR M/A INFORMATION:
RESP DEALER INPORMATION: BIESA 1 IND: KATCH CODE: 2
CURRENT: 3 25 118 ASSIGNED: 94-13-06 SOURCE: PX EXTRACT DATE: 94-11-21
WhReey DERTITY THFORMATION: %Yerawan sawravienss DRNPATR INFORMATTON) TTaeussantew
CODE DESCRIPTION ‘DATE TYPE DATE P/A CLATME MICRO¥ CL SRC
F FORCED COMPLETION  96-03-04 B 96-03-04 AUTOC "L
M RELEASED FPOR MAILING 94-11-29 '
H

ANALITING MATLING 94-11-09

IELE'I'E REAZDH

FleINQUIRY F2=3140 FI-EZIT F5=G130 F7=FIRST F&=NEXT F9=MORE STATUS
Fl0=ADD STATUS F11=REVISE {(ALL DATA FIELD DATES YY-KM-DD}

T037=-R0 HORE DAL T0 DINPLAY . OGDB166

y

p—

e



==

: . CSCN130 - - HYMTICATION RECIPIENT EBYSTOKY G3/08/00 07:10:54
i .

m CANPATIGH NER == S54BSE VIN ==> JMECH7EWINX611011

DEFECT ¢+ OWNER GUIDE BODY STYLE DESC: 4 DOOR SEDAN LS
- RESF DERLER : 338118 - BEGINNING MATLED DATE: 94-12-23 ¥¥-MM-DD
J . BELBASE DESC : NBEW LESUE TOTAL ENDING MAILED DATE : 94-123-23 YY-uM-DD
' . CAMPAICHN DXV : & FLEET CODE: FLEET MMT LOC COLE:

LAST MNAME : INITIALS: IM
STREET ADLRL : _
ADDR2 8T/PRV: FL
CITY : FORT LAUDERDALH CIRY
SIF/POSTAL: CODE: N-A SCURCE: R H-A EFF DATE: 3d~1i-06 YY-MM-
- i

e ke ale e ey o e o ol e ol o o e e AN N AN W W Rk W AN kb ke e e drd ok ok kA

RES? DEALFR BEGYRNING MATLED DATE: YY-NM-DD

RELEASE DESC : ENDINS MAILED DATE H ) YY-NM-DO

CAMFATGN DIV : FLERT CODE: FLEET HMGMT OO CODE:

LAST WRME t INITTALS &

STREET ADDRL : ) P

ADDR2 : BT/ERV: -

CITY H CTRY: -
. BIP/POATAL CODE: N-A S0URCE: H-h EFF LATRE: ) YY-MN-DD
FleIKNQUIRY FI=RXIT Fid=DJUIT FE={150 FT=PIRST PAGCE PFIniBXT PASE - P9=0140

T048-LART PAGR OaDBl166
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Grwes fftor Gompony,

¥eice of the Grenam] Counssl

Forel Batar Compnny
3 Parkians Bouieverd
Parkinm Townsrs: Weal, Bulw 300

Dagrboum, Miahigan 481382008
Jurs 26, 2003

Allstats Inaurance Company
PO BOX 20500

Roanoke, VA 24018
ATTENTION: JILL ERNEST

Re: Climant: GGG

DIOYE: 02-04-2000
Your Claim # 3874548888
Dwaar Ma. Emast

Following a review of tha facts and clircumatancas surraunding this event, Ford
Motor Company finds no svidence of a manufaciuring or dealgn defect; therefors, we
must deny Eebillty for thia claim. Additionally, we balleve that the Economic Lose
Doctrine would prohlbk you from any recovery under theae circumstences.

Please ba advised that all necessary steps must ba takesn to snsurs that the
subject vahlicls and af of # companent parts are maintained and preserved In the evert
your alect to Rigete this matlar. Fard Moter Company has tha right o inepect the vehicle
and remove and test any companent part that you clelm to be defective, and to be
presarted with the vehicls and the subject component pari(a) at the time of trial, should
Bgetion eodue from this nformal claim.

If you proposa to rapalr the vahicls for continued ussge, such repairs may not be
performad unill after Ford Motor Company has inspected the vehicls ard ramovad and
tested any componsnt part you cialm o be'defective or advised you In writing that i
dosa not intend to parform such Inspection and/or testing et this ime. But even [n that
event, Ford Mator Compary will inslet that all components claimed to be deflactive are
maintalned and pressrved for trial

Sincarely,

Shawn Norton
Ciladms Analyst
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I NATIONWIDE

'ARBITRATIONS & INSPECTIONS

CLAIM NUMBER 3974946868

j PREPARED FOR : Angela Branford
COMPANY i g Allstata
> -
%

o v EWE
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3874548802

- Tha pwposs of this assignmant wae o determine tha cause and odigin of a fira In
the belaw refarenced 1982 Marcury Grand Manquils.

Praeli Re

Muhr ASE certifisd techniclan Richand Metzger, Flodda mechanical investigator
Fcanse # CCO800012, mirived at Sadiaco, 375 Kally Drive, Weal Palm Baach, Flarida, on
Fubrunryﬂ,ﬂﬂﬂﬂatuppmﬂmnhlyﬂdﬁ PM o Inspect tha aubject wvehicle, The
receptionist informed the inspector that contral number WP192019 had bean astigned to a
Mercury Grand Marquis, which had baan placed In row 5, stall 34 In the yard,

The Toliosing am reeults of e Fmpseton.

., The subject vehicle wae a sliver four door 1882 Mercury Grand Manguis LS and wes
positively identified by the V.LN. ZMECMTEW3ANXB11011. At the time of the Inspection
the vehicle did not cairy a Bcenea tag. The odometer reading could not be verifiad due to
the fire demage sustained at the instrement clustar,

Inspectio

All of the plsstic frim componerts In tha front of the vebicle along with the aluminum
hood had been consumad from an apparent angine compartment fine. Both front fenders
wars acorched, Most of tha right front door was biackened and w section approximately 4
by 18" in the frant centar section of the left front door was blackened. Tha right front edge
of the roof was blacikened ag well. The windehield had melisd and crested an sccess hals
that allowad the fire to migrate Into tha vehicle's [nbedor. Both front fres had been
consumed and thelr respactive aliminum wheals wers dhmh'nd Tha Inspector noted
the left front whee! was partially meltad as well.

Thae top portion of the dashboard ped had been consumed. The Instrumert duster
wes mosity maliad from the intanse heat assoclated with this fire. The stearing wheal was
partiaky melled. The front portion of the headiiner wae partally melted but otherwiss the
headlinar was intact. Tha remainder of tha Interlor uurrpnnmmmudmmalayurnf
aunt and bumed dabiis.

Ins ' 1e C "
The vahicle waa aquipped with a 4 Biter, fuelinjectad, V8 engine and an automalc
transmisalon, The angine compartmant was exposed dus to the melted hood, The left




mvﬂdnfhluhﬁnnhulnamufﬂulmurvdmmmmbnd-d.Mnrnﬂtudm
indicate an elactrical short had ooquimed. The speed controf desctivation switch had been
comsumed along with the aluminum biock that connecta tha brake linee together, normally
mounted adjacent to the now missing swhch. Both of these components ara nosrnally
mounted below the brake boosier on the lefRt side of the fewak The wiring for the
deactivation swich colld not be Isclated as the wiing normalty routed across the firewall
had bscome tangled and disorganized after the ieft Iriner fandar had baan conaumad,

muvanﬂrmsmmhlndlmﬂunfmlmhnmumInthlurualnd
basad on the fame pattema and damages pregent, it appears thie was the area of this
fire's Origin.  Accanding fo the NHTEA, this vehicla was not Involved I recell 96124000,
which indioates “the speed control deactivation switch can develap a rasistive short in the
aloctrical circult that could potentially result in an undsr hood fim." The mscall goss on o
statp “a fire is posslble whan the vehicla i running and when the anging lu off” The
Inspector semrched the V.I.N. and came up with no open racalls for the sublect vehicle and
noted that the recall partained io vehiclea manufactured from February 1882 to November
1962. The subject vehicle date of manufacturer wae March 26, 1881.

It s the apinion of the Inspector that the above referencad firs was the resutt of an
ntemal. stactrical fallure In the spesd control deactivation switch. or relabed wirkng, which
cwarhsated the switch/wiring wnd ignited the sumounding combusiibie materials.

Ntﬂanwldnﬁurhlﬂ'lﬁnnn&hwam. lmmﬂ:mutFmﬂbaptﬁmmum
for potertial lsbilty for darmages sustained as a resutt of this fire lose dus {o'a defective-
deactivation swich. Thers was.no evidence presant to Indicate that th brake work
parformed by Midas Muffer on December 7, 1998 wae tha cause of or relsiad to thia fire.
Nationwide Arbitrations & Inepections, inc., resarvas the right to review any addiional
infarmation, svidancs, mahmmandb:amwismmnamm
findinge further, mmumm

—"

Eupanﬂmr
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| LitEs Acavly

1mcms:mzmﬁmﬂswm R .
PM&BY?!HIM EV&LUA*I‘IGH mtmr L : lemm ;
. To: TumMntm.cha ﬂm Tt Dltﬂofﬁminlﬂan. lmmm
 Claim No: 159643~ N herec I .

WV WEFM&&UMW& .- Mileage:N/A B

Gm' Nn 2212-1&-63& _- Pmﬂmm?EﬂhmBrllmp&M}hm

mm“mur:mumni::aﬂwmmn-m Mﬁﬂm“ﬂ:
- prelinvinary findtngs and cpinicre. apirrions epramed ire baved on the conditiont axanination, information aveliabls of
' mmq‘mm&mqum Mwmmrﬁrﬂrmm

Mmmmmwmﬂnmwm“unmnMu . .

wmwmawdmmm

. Jechanicsl $ystamg Analysis:
Emmﬂuhdhﬁmnfmochmmlmlﬁnnﬂon -
Mwmww&cuﬂww

* . Exheivet System: No indications of involvigoet . '
Pmﬂmgsmbmradwﬂrundhm
* Trangmisson: No melfinction identified - .
Msrmww&nmﬁww

. Alr Conditloning: Dﬂuuyodbyﬁu.mwhaﬂmg

Body: Numd;mhmsnfm:lﬂmﬁm;dmﬁﬂd_ I o @ .
pwwﬂommw - T @A@V
' mmww&emﬂfmmm E '
* Starting system: No indications of matfimation _
mmmwwmmw L
Bmmdwwmwwﬂnmﬁmw

m

Enﬁneml.ﬂnﬁmpleuken . Trnsmission fuid: Namplnhhm

" ‘Firo debris; Hosampleamhn Do . Dther: -
Mﬂ-mmmmmmwmmmmmm &Mm-ﬂhm

| Mm&m wmauymudwmmmufmﬁm
mmmmwmmmm
mmﬂm | - -
.-FhmMﬂhMmmumeﬁWMmﬁummﬁhahmm
. which was severely Gimaged. A review of NHTHA Safety Recall campwigos lists o rocall # 99V124 fora . -
Mﬂhbﬁmmﬂhmﬂﬁumﬁmﬁumuﬂ:ﬂmhﬁu%ﬂduumt :
wiﬂnhuwiwhmalﬁmctton ' _ _ _

. Thmkroufnrﬂmamhmity ﬁbwfmiu Pleueuﬂd‘quuﬂmmﬁnurndd:ﬁmﬂuﬂmu _
reqmrnd. A.ﬁ:llmﬂwﬂlbemmm : '
-T m 131'1'_
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LANGE TECHNICAL SERVICES,LTD., ‘
N mmmrmzm mmmmum (516} 5763102 rﬁ‘{:imn&élns ' _

o | | mmmmn

March 28, 2003

I | |
400 Garder City Pleza . = . DR ' - ‘
_Garden City, New York 11330 -

- Re: QurFile No.
- Claim No.:
'. Vehicle: - lﬂﬁFmﬂGtM"\ﬁmm T }

.ﬂs}'mrnquemmelbuwwhmluwunmmedu—h&nuﬂ
: .Ishp,Nquotkmdeterminethemandmﬁnnfthuﬂm 'Iheﬁ:llowingmaur

mulmﬂfumahﬁmtnfﬂmmumcynmmhﬂdingwhmﬁuwhidQMEn
'hmmb,mugtﬁﬁramﬂhngmﬁadmgahﬂnbﬂﬂdmanﬂ%{ﬁuﬁoﬂml .

'WumcmmfmsmaﬁMﬁﬁhmmm'mﬁmﬁim& e
- the fire; Analysis of burn patterns on the exterior indicates thet the fire was of greatest . = - Lo
- intensity in the forward srea of the vehicle. Ihaﬁ:ummcdthealumhumhnqd, - o S
Eulie,bmnperand&onﬂnmpa(l‘hotnﬂ'a 10). :

m—m any



March28,2003 . - - . "7 pagen

~ Mr,Tom Martin :

e Re:  OurFile No.:
Claim No.;
Inmm:l

Anﬂmnfﬂ:ebmpnttmumtheﬂ'mthdﬁsmﬂmthﬂﬂwﬁmmm

‘significant in the Jeft rear area of the engine compartment. Asrewnledmﬂ:eabm..

MMMMMMMWMWMW&MM

occurred. Bympmmthem&mfmdnmdmhadmlmdmmﬁmﬂylm

dmag:(Phnton 11'and 12}

- Intertor: -

' Examination of the interior of the veicls revealed that the fere had entered frog the

mmpmmﬂrmghﬂm:whdﬁddmdﬂhumbfﬂuﬁmmmdmmsﬂn
top of the dashhoard, headiner and seating surfaces (Photo Nos. 13 and 14). _
Exmnﬂmufﬂ:amsibhmunderthudauhbmﬂmmﬂdthamdﬁqgufplum -
as  result of the fire and/or the beetthat entered from the engine compartment. No ™

- indications of electrical activity necessary to cause or create a fire ware observed.

Examhahonofﬂmﬂmrmmurwuhdmmdmmmmmmm

wnhmmasumorbelowﬁewlmle@hmﬂn.lﬂ
" The sbove vehicls is equipped with a 4.5-liter foe] injectad V8 diigine, automatic

transmission and is rear wheel driven. As stated above the vehicls had been parked for
mundetenumeﬂmmntnftnnapimhﬂnﬁm. Analysis of the burn pattarns revealed
thut the five Was most intense at the left rear area of the engine compartment and exited

" towards the front of the vehicle. Alihough the firs Was mostintense st the left side ofthe -
S mmcmmhmmuﬁ&mmmwmhw .
e mdlmumsﬂmtma}rhwem:Edatmmwmﬁcﬂm | _ .

E:mnmuhmnfmmhsimﬂﬂumhamaﬂadﬂm dlpsﬂcktubefuﬂynmm'mth
no signs of flvid expulsion. Bxamination of the exhaust menifold in this arca revealed no .

- * indications of burned oil residnes that may have ceused or contributed to the fire (Photo -

No. 16). Positioned jn the right rear of the engine ¢ompartment attached to the firewall is

. the air cotiditioning evaporator. Examination of this ares revealed that only the plastic -

bax that housed the svaporator was consumed. Only slight demage to the abarminum

'mmwmmmmgfmmpminm m(thNn. 17}

- RAR2-E28 13718




Merch 28, 2003 - BT - o ' Page 3

.. M. Tors Martin
UﬁqusmnueCumpmr

. R DurFiIc No.:
' Claim No.:

Insured

Rmmmm&eﬁhﬂﬂmm“mhadbmsmlydmguduamm
of the fire, but no indications of expulsion of oil onto the exhanst manifold was cbsarved.
Photograph No. 18 reveals an aftermarket acoessory wire going to the power distribution
‘center that had been twisted together; this area may have contained a fuse that had been
b)'pasned However, nnindmalicm of overheating of this wiring wers observed.

Pnuiﬁunntﬂmﬁghtﬁuntafﬂ:nmy'mmmmmthebmmmdﬂmpm
distribution center containing electrical relays. Examination of the relays within the
power distribution center revealed only melting of the cover and the top of the relays as a
result of exposure to the heat of the fire. (Photo No: 19)- Exemination of the battery
revealed that the outside plastic case was mostly consumed, but the relsted wiring -
.- revealed no indications of electrical activity (Photo No. 20).. Directly. in front of thia aree.
ére the alumimm rediator end eir conditioning condenser, which wete consumed gs the
_ _ fire exited through the front af the engine compartment (Photo No. 21).- Although the
- radiator core was totally consumed, the right side radiator tank remained intact with the
' . mﬂmmanmmlhghnﬁmdthelmmﬂmm“mﬂmhﬁ@hmﬂo 22).

anﬁedtnthclowu:ngﬁt&ﬂofﬂwengmem&aai:dmﬂiﬁmhgw The
hmmgnmgmmeomwm,whchcmh@ﬂyﬂammablanﬁmmtoﬂ,m

~ consumed during the fire, which would result in a secondery fire (Photo No. 23). Since it
had been reported thet the vehicle was parked and unoccupiad at the time of the fire, the

- ignition switch would be turned off. Therefore, only a few components would be
energized. One of these would be the elternator. The alternator is mountéd to the center
. front partion of the engine. Rxamination of the atternator fhiled to reveal an area of
intense heat. It has been reporied that Ford alternators have had malfimctions resulting in
fire due to poor connections at the rear of the alternator, This areawas examined to
dﬁermineifﬂmmalﬁmeﬂonhadmmmed.bmﬂlthﬂmznppcmdmhem
thmghﬂmmsulahonhadbeenconmed{?hotoﬂn 24).

"mmmdmmeiuﬂsidqnfﬂmgmmmemmpmpmdmuﬁ. The'
power steering pump resexvair and related hoges were consumed during the fire. '
. Examination of the exhmust manifold directly behind the power steering reservoir -
revealed no indications of burned oil residues which meay have caused or contributed to
the fire (Photo No, 25).' Examination of the engine oil dipstick revealed that cnly the

ERE2-225 13718
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g . Mr.TomMartin
- chaInsumnceCampany
| " Re: 'I;]r.u:.Fi!e No.:
) Claim No.:

- Insured:’

plastic portion of the dipstick had been burmed off but the dipstick was fully inserted in
the'tube, Examination of the exhaust manifold erea uindernaath the oil dipsﬂck tube
rwea!ed no mdic.nnuns of burned Dll rnllr.lues {Photo No. 25} -

- Loxated on ﬂw lcft side of the engine are the feed and retum lines for the fuel tnjncticm
system. Clese examination revealed that the safety clips were intact. It should be noted
. that the engine i3 equipged'w‘rth fiberglass-reinforced plastic valve covers and therefore
when a fire occurs in the engine compartment, these valve covers sustain major.damage.
- When examining the area of the left valve cover; it was found that the cenier portion had
. bean consumed as & result of longer burning and the added fuel that was cxpe}!edﬁ'om
the plastic fise] lines (Photo No: 27).. Due'to the intense heat on the leR side of the engine
.- compartment and fendet area, the plutic fender apron and left front tire were. tr:utalljr '
o eunsumed, as mdl_nated by the arrnw in phqlograph number ZB '

o ‘Located at the left rear of the engine mmpartment is the hrakc mnstm- cylinder and pnwar
' .. - booster. Due to the intensity of the-fire, the aluminum master nylinder was totally -
- consumed by the fire. Examingtion of the wiring hamess adjacent to the power booster |
revealed no indications of arcing, beading or fusing of cnpper strands nms:stent wlth the
short-circu tmg or slmllar electrical malfunction. :

Located dlrentl}' below. the master cylinder is the speed contral :leamvaﬁan sw:tch ag
indicated by the srrow in photographs numbers 29 through 31. Close examination of
speed. conirol denctivation pressure switch revealed it'to be severely damaged. . A review
of the N.H.T.8.A. safety recalls and recognized manufaturer’s defects revealed a recall
number 99V 124000 that outlines a malfunction of the spead control deactivation switch.
The switch cen develop a resistive short in the electrical circuit that could pﬂtﬂ:ﬂtl&ll}'
result in an under the hood fire. A fire is possible both when the vehicle is ranning and
when the vehicle engine is off. Although this recall is for the: 1992 and 1993 Ford Crown
“Victorie, later model vehu:lr.s have had fires, whtch were chnsistent wﬂh the switch

i mnlﬂmr;nun :

) Conelumum

: ln our opinion, based on the above ﬂndmgs available mfhrmatmn accuracy of reported
statements and conditions of the examination, the fire in the above vehicle was caused by
" a malfunction i in the speed cunlm! deactwatmn switch lnr.:ated bclow the mnstcr cylmdcr

- thee-929 13728
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1 . OASIS RESULT: T ; S oo
T 2PALPTAWMSX171774 - : I B
b . GQHWMFMMMFW¢MIHQHH . :
i : rlnnml. . _ _

.,.uumcmmmmmu

. VEMCLEDESGRIFTION  BODY STYLE ENGINE ENGINE .
? 1995 CROWNVICTORA ~ 4DRSEDANPOLICE  46LSOKC - CALIRATION

_ . o (ROMEQ} - S18IR13A
P 4RTOW 4 EPD AUTO ™o

| ’ GEHEHAL WARRANTY INFORMATION
 WARRANTY-START DATE  BURD DATE ' BALEMLEAGE
OS5 - . OMZ7H S . . .
> WARMING MESSAGES |
| LESSTHANTWD nEALERAFPRnHEn AWA nﬂuumrm rm'rum-rs

e I’FIELDEEH‘HICEAGHOHB |
{. ¢ - NOCAMPAIGN MESSAGE(S) FOUND. L

) . : '.EK'I'EHFIED GWEMGES ' s
i o MEEFIH.FOMHDHA\‘NLMLE_-

E R PREFA!HHIETDHT

P ~  No REPAIR HISTORY ON VEHIGLE

 END OF OASIS REPORT FOR ZFALPYTWMSX171774
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|  Standard Claims List For Model Year 1995 |
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Claim Deseil Page 1 af 1

« ANALYTICAL WARRANTT SYSTEM

Claim Detail Report

Note: All Costs ere in 1S Dollars
Model Vear = 1995; Claim Koy ~ 12227660

’ Vahiel Information Claim Information
-Mode] Year: 1995 : Document Number: 01173301

Market Derived: C/F - FORD DIVISION DERIVATIVE Repeir Datz: 1096

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 46881
‘Vergion/Seriea: C/AB-BASE VERSION - CAR ' | TiS: 17
" Drive Type: C/B-2 WHL L/H REAR DRIVE :
C/FB-CROWN VIC (ENSBIEHI 14)
Vehicis Line: [52-04
Wanmnty Start Date; 10-MAY.1995 -
Production Date: 27-APR-1995
- VIN: ZFALP_‘HWIBKIHTM

Dealer Ixiformation : -
o | | Customer Prid Amcrmt: 0
Deasler Name SEGUIN FORD MBRCURY ~ ~ * Deductible Amount: 0
Dealer Cade: 04556 - _ . Denler Paid Amount:
Address: §38 W COURT :  Labor Cost: 14.54
City: SEGUIN  Mise. Expense Amount: 4.85
State: TX Zip Codec78155 . . Part Markup Amount:
Country: USA Region Cade: NA : .. -Material Cost: D
Phone: {830)119-1192 . . : “Total Cost Ciross: 19.39
© Cust: Conosm Code:* - | ' | |
Condition Code: * - [N/A]
Technician Comiment: CK PITMAN ARM SEAL AND LUBE
Customer Cotreoent: 96545 RECALL '
Labor Op Code Laber Op Deseription Labor Op Coat
968454  REPLACE . 1454
- Causal Full Part Number  Part Part Extended

hﬂpﬁﬁﬁﬁh.m;m.idetm‘lb]mﬂﬂ.cgi?nvmcdbh.&ﬁodelyrlﬂgihliukﬂj—lzﬂ'fﬁﬁ T3/2003




e adalialamaan, . o

Claim Detail , o "~ Pagelof2

| | Claim Detail Report
Note: All Cogts are in 1S Dollars
Model Year = 1995; Claim Key = 21683846 _
Vehicle In.t'um:ﬂun : Claim Information
‘Model Year: 1995 S Documant Number: 01826101
Market Detived: C/F - FORD DIVISION DERIVATIVE Repair Date: }gm
Buody/Cab Type: C/FC - 4 DOOR SEDAN-S LITE Distarice: 104801
' Version/Series: (/AB-BASE VERSION - CAR TIS: 38
Drive Type: C/B-2 WHL L/H REAR DRIVE : :
Vehiclo Ling: CFE-CROWN VIC (Eusammm
[92-04] .
 Warranty Start Date: 10-MAY-1995
Production Nate: 27-APR-1995 -
VIN: 2FALP7IWISX171774 : K
. Hxpanse Informnation
Dealer Information _
, : ' _ . Costomer Pald Amount: 0
Dezler Name SEGUIN FORD MERCURY , Deductible Amount: 0
Dealer Code; 04556 - * . Dealer Paid Amsont: 0
Address: 838 W COURT . _ Labor Cost: 30.6
City: SEGUIN Misc, Expeass Amoust= 5, 1
State: TX Zip Code:78155 Part Markap Ambunt:
Country: USA Regian Code: NA _ Matexial Cost: 24.3
Phone: (830)119-1192 Total Cost Goes: 60 -

Cust. Concemn Code: * -
Condition Code: * = [N/A] | |
Techniclen Comment; INSPECT AND INSTALL HOOD STRIKER PLATE PER RECALL
Customer Comment: 97863 HOOD STRIKER S

Labor Qp Code Labor Op Daseription Lubor Op Cost

97863C 306

Causal Full Part Number - Part Part Extendad

Flag PREF BASE SUFF Description - CESC Quantity mm
N F6AZ 16K699 AA SBTRIKERHOODLATCHO10205 1. 243

Arycommects? | ERE2-220 13748

bitgs://web.awssupp.ford../deteilalm?20.ogi Zsrvimecodb2xdmodelyr=1995& clmkey=2168384  7/3/2003
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--:II

- ENTER VIN =ws iFALP7INLSKITLT74

HANE ==

OWNER NAME
STREET ADDR-
CITY 1 CENTRAL

. 8T/FRV: NY. ' CTRY:

. MODEL YEAR i 85

. VEHICLE DESC
L  DIVI4ION
BHIP-TO T
FACING' © 1

| REQPONSIBLE . 1

Ch BMISSICH :
© HAVIS. STATUS :
D80 DISTRICT :
D30 NUMBER. :

800

IBI:IP

e -

N/A *nr-m-nn 02-0%-15

zrwpasTu copE: I X/A SCURCE: P

. PLANT: X
. BODY STYLE DESC: 4.DR. SEDAN POLICE
: 1995 CROMN VICTORIA

DISTRICT
52 B - 083
§2 - B 083
13 . B 09§

EH'G-IHE TAG Cﬂﬁﬂ :
COMBANY CAR IND :

. FLERT CORE

FLERT STATUS

SGRCHRA

BHLEWFHDDEEQEIE

PEDWCI‘IGH Y¥-MM-DD 95-04-27
ZONE DEHLER PDC CODE - FCET.I REGION

. 10 ' 52 .

. CAMPAIGN COUNTS
TOTAL CAMPAIGNS .= : 06
OPEN - : 01 CLOSED : QS

ACTIVE: 05 HISTORY: 01

‘P1aINQUIRY FI=EXIT F4=G160 'rs-dlsu FO=CONTINUE SEARCE ' FOwGl30 ' _
- . - OaDB166




1w e | e - L L

LT S —

., CHCN1SD - T, ATGRY ICLE NATION . -”o?fnafuz.ls}dntzs

.

e ] . : .

. ENTER CAMPATGN NUMBER==> 02BO2 VIH--:- 2FALP71W1SX171774 'I"I.'EE OF SEARCH: A

_HGDEL YHEAR: 95 DEFECT: OPT URGRADE BODY BTYLE: 4 DR SEDAN POLICE

NEW STATUS CODE: C - CAMP DIV : B
REPAIR INFCRMATLON: TYPE. CODE: _ . - aUPP CODE :
REPAIR DATE: DEALRR B/A: XIT CODE 1 AR
. MICRO REF: CLATM HUM: . QAAIS TATE : 02-10-24
. DELETE REASON: I VENDOR K/A INPORMATION:
RESD DEALER INFORMATION: NEN: .. IND: . MATCH CODE: 4
_ CURRENT: 1 13 096 AS9IGNED; 02-10-31 SOURCE: DX EXTRACT DATE: 02-10-31
wirkkdd STRATUS INFORMATION: ¥ewewww wisarpwdwse RETATR mm, LT T 1)
. CODE DESCRIPTION o DATE. - TYPE DATE D/A - CLATM# MICRO®  CL 8RC
C COMPLETE. ' P2~10=24 A 02-10-24 81000 EXTFRR IMELIG - TR
M R.ELE!BED FCR HEILIHG 0Z~-10=213 )

' H nﬂn:TIHﬁ MAILING 02~09-27

. DELETE RBASOK:

FluwINQUIRY P2=Gl40 F3=EXIT F5=G130 F7=FIRET FaaNEXT F9=MORE STATUS
Flo=ADD STATUS . F].l-R.EVISE (ALL DATA FIELD DATES ﬁ-m-ﬂﬂl '

- I037-MO WORE DATA TO DISPLAY | OGDBLEE

ERG2-025 13747




.

T gBCNi3e 0 NOTIFICATIGH RHCIFISNT HISTORY © b?/03/03 15:42:27
© smn S : . T R _

EMTER CAMPATAGN NER wex (2B(02 VIN ==> ZPALP71W1SXL71774

. DEFECT . OPT UPGRADE  BODY STYLE DESC: 4 DR SEDAN FOLICK
. RESP DBALER : 152083 7"  BEGINNING MAILED DATE: 00-00-00 YY-MM-DD
RELEASE DESC : PRE-RELEASE WARNING ENDING MAILED DATE  : 00-00:00 YY-MM-DD

" CARMPAIGH DIV : & FLEET CODE: _ FLEET m LOC CADE:

. LAST MAME 1, IMITIALS:
STREET ADDRL : ' .
ADDRZ "« : : . - 8T/PRV: TX
CITY : EIEGUIH - : . . CTRY:
* %TP/POSTAL CCDE: m N-A SAOURCE: R N-A EFF DATE: 96-08-05 YY- MM-DD
i**riii**i*t*****iit ] **H*ii******iﬂriﬂr*iiti**ﬁiiiiiiiii*i#iii****ii*t**i*
RESP DEALER : - BEGINNING MAILED DATE:. YY-MM-DD
RELEASE DEBT : : , ENDING MAITIED DATE YY-MM-DD
CAMPAIGN DIV : o - FLEET- CODE: FLEET MGMT LOC OQDE:
LAST NAME : S ' S . INITIALS:
STREET ADDRL : - : T ' :
: ADDRZ : PR : g 8T/PRV:
crr': ' e R CTRY:. .
ZIP/POSTAL conE : N-A S0URCE: K-A EFF DATE: T YY-MM-DD
Fl-I RY FImEXIT F&-QUIT F5=3150 F7=-FIRST PAGE P9=NEXT. Pm Fow3140 _
. Y048- i o :F.lﬂl OGDBl6E
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P mem e e s

4

' '___ CECN150 o "CAMPATGN VEHICLE IMFORMATLON 07703703 15:42:11

o

ENTER CAMPAIGN NUMBER==> 96L12  VIN=es 2FALPTIW1SXK171774 TYFE COF SEARCH: A
MODEL YEAR: 95 DEFEGT: PASE AIR BAL BODY STYLE: 4 DR SEDAN POLICE

NEW 8TATUS CODE: _ CAMP DIV :t 6
REPAIR INFORMATION: TYEFE CODE: SUPP CODE :
REFAIR DATE: DEALER B/A:~ - EIT CODE : BW
MICRO REF: CLATM NUM: : QASIZ DATE :
DELETE REASON: : VENDCR N/A INFORMATION:
RESP DEALER Imm-rmﬂ NEW: ' IND: MATCH CODE: 4
CURRENT: 1 13 096 RSSIGNED: 03-10-31 SOURCE: BX EXTRACT DATE: 02-10-11
sxwiadh STATHS INTORMATION *wewsdd Abdiavesnws DNDPRIR INFORMATION, wtaddsvrsswdd
CODE DESCRIPTION DATE TYPE DATE P/A CLAIMY NMICRO# CL SR
F FORTED COMPLETICH 98-01-22 B 98-Db1-22 ' : oL
M RELEASED POR MAILING 97-01-38
H ARAITING MAILING 96-11-24

DELETE REASONt
Fl=INQUIRY Fix3140 PF3=EXIT F5=G1l30 F7=«FIRST FAzNEXT PO«MORE STATUS

'PLOmADD STATUS F11=REVISE {ALL DATA FIELD DATES Y¥-MM-DD}

I037-N0 MORE DATA TC DISPLAY OGDBLEG

ERA2-82R 13146




L

CACN130 , NOTIFICATION RECIPIENT HISTORY T 07703703 15:42:34

= -
ENTER CAMPAIGN NER mu> 96112  VIN ==» 2FALPTINLSK171774
] . DEFECT : PASS AIR BAG ~ BODY STYLE DESC: 4 DR SEDAN POLICE
] ™ - REAP DRALER : 152083 - ' BEGINNING MATIED DATE: $7-02-10 YY-MM-DD
] RELEAST DESC : NI PART KIT CODE  EWDING MAILED DATE : 97-02-23 YY-MM-DD
CAMPATGN DIV : § . FLEET COBE: © PLEET MGMT LOC CODE:
LAST NAME : . INITIALS:
STREET ADDR1 : '
. " ADDR2 i . ) , . ST/PRV: TYX
i . CLTY : SBGUIN _ . CTRY: .
: ", ZIP/POSTAL mun-m N-A SJURCE: R N-A EFP DATE: 9§-085-05 YY-MM-DD
**.**i****#ttii**ii *tt**i*i****ii****i**tiiit_ii#i**i*i!**i*******tiﬂ_'***
RESF DEALER _ . BEGINNING MAILED DATE: YY-MM-DD -
RELEASE DESC : ENDING MAILED DATE YY-MM-DD
CAMPAIGN DIV : PLEET CODE: FLEET MGMT LOC CODE: -
LAST NAMRE : INITIALS:
STREET AUDR] :
" ADDRZ : ST/ERV:
CITY : . CTRY :
ZIP/POSTAL CODE: " N-R SOURCH: N-A EFF DATE: YY-MM-DD
F1=TNQUIRY F3=EXIT PF4=QUIT F5=3150¢ F7=FIRST PAGE PO=NEXT PAGE F3=G1l40

I 048-LAST PAGE , OGDBLEE
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: p?;us{aa'is:izQJT .

SCICHLS0

: -I}

% -ENTER cnunnrﬂn NUMBER=w>- 96345 - YINemy 2FALPTAN1SX1L71774 TYPE OF snnnnx: A
MOPEL YEAR: g5 DEPECT: PITMAN ARM BODY STYLE: 4 DR 9EDAN POLICE
| ' NEW STATUS CODE: CAMP DIV : 6
{ - . REPAIR INPORMATION:  TY¥E CODE: _ ' BUPP CODE :
: . .. REPAIR DATE: _.__ DEALER: p;n. : . KIT CODE . : ARA -
" MICROC REF: _ EEnIH WM : _ "QASIS DATE : 96-0B-01
DELETR - REASCH : _ L VENDOR .N/A INFORMATION!
. - RESP DRALER Iurﬁiiamrun . NEW: L o IND: - MATCH CODE: 4
i we CURRENT: ‘1 13 096 ABSIGHED: 02-10-31 SOURCE: -EXTRACT DATE: 02-10-31
] o adrerr STATUS INFONMATING wheddid desewddddid “pun :mnm. I It T T T

 pOD® DESCRIPTION - . DATE TYPE DATE PB/A -~ CLAIME MICRO¥  CL SRe

{ - "7 ¢ CoMPLETE. - - 96-09=26 A 96-09-24 04536 011733 IJOXI&T AC

M HELEASED FOR MAILING 36-08- 06
R READY Tﬂ. RELEASH SE -07-29

'DELETE REAJON:
Fl=INQUIRY F2=Gl40 F3I=EXIT FEIGIED FT-FIRET Fﬂm fﬂ-mRE STATUS
Fl0=ADD STATUS FilaREVISE (ALL D:H.Th FIELD DHTBE YT—!IM-'DE] :

ERE2-32% 1a7S1




_CACN130 “QT7/03/03 15:42:40

m CAKPATGN MER =my 5554.5 VIN wud :mmlaxruwa
. DEPECT 1 PITMAN ARM . BODY 9TYLE DESC: 4 DR SEDAN DOLICH
¥  RESP DEALER .: 152083 . . = BEGINNING MATLED DATE: 9€-08-28 YY-MM-DD
RELEASE DESC : NI FEL REMATNING = ENDING MAILED DATE: : 96-08-28 YY-MM-DD
. CAMPAIGN DIV : & FLEET CODE: FLEET MGEMT LOC CODE:
- LAST HAME :— _ _ "INITIALS:
- E'I‘REIET ADDR1 . _ ' o '
'ADDRZ ; g _ : _ ' 8T/PRV: TX
- QUTY 8 _ : ‘GTRY: _
.. IP/POSTAL mnn:% N-A SOURCE: N N¥-A EFF DATE: 95-05-19 YY-MM-DD
i**#iii*iii***t*i*******i**i***i***iiiiii***i**ii*ii***i*ii*tiiiiii*ii***iit#*i*
'RESP DEALER :° _ ' - BEGINNING MAILED DATE: . - YY-NM=-DD
RELEASE DESC : . . ENDING MAILED DATE = : - ¥Y-MM~DD
CAMPAIGN DIV : - FLEET,CGDE: . FLEET MGMT LOC CODE:
LAST NAME : : : INITIALS:
STREET ADDRL : o . -
. CITY - : S CTRY:. : :
- ZLP/POSTAL mn: N~ BOURCE: ‘K-A EFF DATE:. YY-MM-DD .
‘F1=INQUIRY F32BXIT m.uurr FS=GL50 F7«FIRST PAGE PBuNEXT PAGE F9=G140

X04B-LAST ZAGK ] . . ©OGDB1&6
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PRSP

07/03/03 15:42:44 -

CSCNLED '

[ 1 -]

CAMPAIGN NUMBERa=» 978963 . VINea» ZFALP7LWLSX171774 TYPE OF SEARCH: A
EL YEAR: 95 DEFECT: EOQOD STRIKER BODY STYLE: 4 DR SEDAN POLICE

NEW STATUS CODE: _ - CBMP DIV P 6
REPAIR INFORMATION: TYPE CODE: : SUEP CODE :
" REPAIR DATE! DEALER P/A: ™ _ - " KIT CODE : AR
MICRO REF: CLATH NUM: : _ OASIS DATE : 97-03-2¢
DELETE RRAHON: _ . . VERDOR W/A INFORMATICN:
' RBEP DEALER INFORMATION: ° NEW: IND: WATCH CODR: 4
CURRENT: 1 13 096 ASSIGNED: 02-10-31 SOURCE:. EXTRACT DATE: 02-10-31
.ll-#*"l* STATUS ITHFORMATIONE #AWEAR%T FARXTEIEANNN mlm INFORMATION: *enwedr¥iddin
CODE DBSCRIPTION DATE TYRE DATE P/A  CLAIME MICRO# CI, 8RO

C . COMPLETE - 98-06-15 C 9B8-06-10 C0455E 013261 EKLBDAF AC
M RHELEASED FOR MAILING 93-01-08 _
M. RELEASED FCR MATILING 37-D6-0&

M RELEASED FOR MAILING 97-03-20

- B AWAYTING MAILTNG ¥7-02-12

DRELETE REEEOH '
FilaIRQUIRY Fi=GZ140 PI=EXIT F5=G130 FT-FIRET Fo=NEXT FB-H_GRE ETAIT.IE

. Fl0=ADD STATUS Fll=REVISE. (ALL DATA FIELD DATRS YY¥-MM-DD)

I037-NQO MGRE DATA TO DISPLAY Y OGDB1§6




.

- CSCN130 N " NOTIFICATION RECIPIENT HIBTORY 07/03/03 15:42:4E

T omm
ENTEE CAMPAIGN NBR mw> 37853 VIN mw> 3FALP7LWLEXL71774
._ DEFECT : HOQD STRIKER BODY STYLE DEEC: 4 DR SEDAN BPOLICE

'. RESP DEALER : EESINHNING MAILED DATE: 98-01-08 YY-MM-DD
RELEASE DESC : 0O3r7F FDL]'.D'H TP MAILED ENDING MAILED DATE : $8-01-08 YY¥Y-MM-DD

" CAMPAIGN DIV : 6 . FLERT CODE: FLEET MEMT [OC CODE:
.. il T
ETREET ACDR1 ’

ADTR2 : : ' ST/PRV: TXx

QITY : SEAUIN CIRY:

®IP/POSTAL conmm M-A SOURCE: R N-A EFF DATE: 96-08-05 YY¥-MM-DD

Rkhkkdbrhd Ak hkkk ki LRI AL LR LY EIZL SRS AL L LT LY ET T R LT T LY 2 T R Ay
RESP DEALER : 152083 BEGINNING MATILED DATE: 97-06=-12 ¥YY-MM-DD
RELEASE DESC : POSTCARD FOLLOWUP ENDING MATLED DATE t 37-06=12 Y¥-MM-DD
CAMPATGN LIV : 6 FLEET CODE: PLEET MGEMT LOC CODR:

LAST HAME : GUAD CO SEERIFF L INITIALS:
ITREET ADDR1 : 2611 N QUADALUPE AT T
ADDR2 : ST/FPRV: TX
CITY : SEGUIN ’ CTRY:
ZIP/FOSTAL CODE: 78155 N-Ah BOURCE: R W-A EFF DATE: 9&-08-05 YY-MM-DD
FlmI IEY Fil=EXIT F&ﬂDU'.[T  FE=z150 F7=FIRST PAGE FS=NEXT PAGE FI=G140
I032-FRESES F§ FOR HORE DA OGDE1SE

ERE2-925 137m4




' CSCN'].S{!' -07/03/03 15:42:50 -

--: . i ) . :
FNTER cmn:m NBR =w> 97863 VIN we> FFALB7IWLEXLTLTTA . :
. DEFECT - ' : HOOD ATRIKER  BODY STYLE DESC: 4 DR BEDAN POLICE
. REBP DERLER : 152083 _ . BRGINNING MAILED DATE: 97-(04-24 YY-MM-DD
" . PRELRASE DESC : NEW ISSUE TOTAL _  ENDING MAILED DATE :. 97-04-24¢ YY-MM-DD
- CAMBRIGN DIV : & T CODE: . . PLERT MGMT LOC CODE:
LAST NAME - : . : _  INITIALS:
STREET ADDRL : : . E
ADDR2 : S _ . a'rfpnv TX
CITY _ : SEGUIN . " . OTRYY
2TP/POSTAL cnnmm N-A BOURCE: R N-A EFF DATE: 96-08-05 YY-MM-DD
AuRwkhkwkitiddddd ki i*iiiii*i**i**tiiiit***iiitt**it*_!tt‘li*‘l*ii*t*ii**#l*
RESP DEALER : o ©  BEGINNING MATLED DATE: - YY-MM-DD
RELEASE DESC o EMDING MAILED DATH : : . ¥¥-MM-DD
CAMPATUN DI? 3 : FLEET CODE: - PLEET MGMT LOC CODE:
LART NMAME "~ : : INITIALS:
STREET ADDRL _
' ADDR2 : : - sr;mv:
. L CITY ' . . CTRY :
L Z19/POSTAL - CODE : N-A SOURCE: N-A EFF DATE: . YY-MM-DD
* m_.:tmmnr -F3=EXIT Fi-QUIT FSw(G150 F7=FIRST FAGE F8«NEXT Pmau FI~G140
IO48-LAST PAGE _ 'DEEILEE
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CacN1s0. , 07/03/03 15.42:54
| ENTER CAMPAIGN NUMBERs=w> $8E13  VINea> 2PALD7IWLSX171774. TYFE OF SERRCE: A
MODEL YEAR: 35 DEPECT: BRAKG LINE BODY STYLE: 4 DR SHDAN POLICE _

NEW STATUS CODE: ' CAMP DIV :t 6
REPAIR INFORMATION: ' TYPE CQDE: , SUPP CODB :
. BEFAIR DATE: . DEARLER . 137 ¥ " EKIT CODE : BB
© .- MICRO EEF: CLAIM HUH : . : CASTS DATE : 9B-04-21
DELETE REASON: : . VERDOR -N/A INFORMATION:.
: nxggﬂawrman IﬂgmgsTIdg HBW 5 -IND; - MATCH COLDE: 4
voews SRR L 13 006 AoSTQD: 0210 TT WOORCE, B, o EXTRACL OMTE; 031031
' CODE DESCRIPTION ' .. DATE TYPE DATE F/A CLAIM# MICRO¥  CL BRC
'H  CAMP/PHDG EXPIRED 95-12-03 E EE 12=-03 EXPIERED - oL

i M RELEASED FOR MARILING 28-04-22 .

2 ANRITING MAILING - 98-04=-01

DELETE R.‘EE.EDIL
Fl=INQUIRY = F2=G140 = F3=BXIT F5-El3ﬂ F7=FIRST FE-HEE‘I' FD-HQHE ATATUS.

F10wADD STATUS P11i»REVISE (ALL DATA PIELD DATES YY-MM-DD)

' TU37-HO MORE DATA TOQ DISPLAY . : o 0aBB16E

m-oa'um_.




CECH‘.'.ED

.-

mn CAMEPAIGN MBE m=> ggR19 -

' 3.'-11359 DEALER,

" RELEASE DEEC :
- CAMPATGN DIV :

E -

ADDRZ :

© LAST NAME
. BTREET ADDRL

COITY

ZIP/POSTAL C'IJDE

: ERIKE LINE

- R7/03/03 15:42:56

VIN mw> JPALP7INISIL7L774 -
BCDY STYLE DESC: 4 DR SEDAN POLICE :
: Bmmxm MAILED DATE: 98-05-18 YY-MM-DD

NEW ISSUE TOTAL, ~  ENDING MAILED DATE : 98~05-29 YY-MM-DD

FLBETEDHE: - PLEET MGMT LOC CODE:

8T/PRV: TX
CTRY :

. N-A HODRCE: . R N-A EFF DATR: 96-08-05 Y¥-MM-DD

o ok ok ok ok ******ifﬂ'*#i‘t**** AREERRER RN R PR AR R P b LA A L b el L LY

- . RESP DEALER

" RELEASE DESC :
CAMPATCN DIV .:

LAST NAME

. STREET ADDR1
) EDDRE :

- QITY

' ZIR/POSTAL CUD!-
Fl=INQUIRY FE-EJ[IT Fd.-Q'IJIT FS-GISO F7=FIRST PRAOE . FEHH'EIT FAGE F3=0(14£0

- :nl.s ™ PAGE

. '
‘ |

BEGINNING MAILRD DATE: YY-MM-DD
ENDING MAILED DATE : - - Y¥-MM-DD.
FLEET CODE: ‘FLEET MGMT LOC 'CODE:
o - : INITIALS:
_ aT/TRV:
: E
MN-A SOURCE: - N-A EFF DATE: YY-MM,DD

DGDBIEE




T .

B et 5L BT

PR S

CBCN150 07703703 15:42:59

=y

_ ENTER. CAMPAIGN NUMBERa=> 96B86  VIN==» 2FALP71W18X171774 TYPE OF SEARCH: H

MCDEL YERR: DEFECT: BRAKE LINE BODY STYLE:

NEW STATUS CODE: _ - CAMP DIV :
REPAIR INFORMATION: TYPR CGDE: SUPP CODE :
REPATR DATE: " DERLBR B/A: KIT CODE :
MICRO REF: CLATM NUM: " " OASIS DATE
. DELETE REASON: _ VENDOR N/A INPORMATION:
RESP DEALER IH‘FURHATIDH NEW: _ __ _ : IND: MATCH CODE:
CURRENT : ABSIGHED: BOURCE : DATE :
swwnss STATIS I!I‘FMTIDH: ERRNANE FANNUNENEIS DEDATE THFORMATION: #esddddawsin
CODE DESCRIPTION ' DATE TYPE DATE DP/A CLATM MICRD$ CL SRoe
M RELEASED FOR MATLING B§-08-19

DELETE REASON:
Fl=INQUIRY F2=(140 F3«EZIT Fbi«={l30) PMI=FIRST Fa=KEXT F9=MCRE STATUS

FlO0=ADD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-DD)
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[

"-_-:'c-gmlsu o "CAMPATGN VEHICLE INFORMATION ' 07/03/03 15:43:06

!

t’,

EITI'ER CAMPAIGN NUMEERwm» 96L12 . VIN=a3 2FALP71WLSX171774 TYPE OF SEARCH: A
ﬁODEL YEAR: 95 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN POLICE

NEW STATUS CCDE: CAMF DIV : 6
REPAIR INFORMATICN: TYPE CODE; : SUPP CODE :
- REPAIR DATE: " DEALER P/Ar ~ KIT CUDE : BW
MICRO REF: CLATM NUM: ' . - OASIS DRTE :
DELETE REASON: . VENDOR N/A INFORMATION:
RESP DEALER INFORMATTION: m'.w ' IND: MATCH CODE: 4
CURRENT: 1 13 096 ASSTGNED: 02-10-31 SOURCE: PX  EXTRACT DATE: 02-10-31
ili*_i-i-i gTATOH THNFOERMATION 1 I TTITII A il iallsl) )] mﬁlﬂ INFORMATYON = v dek b dede e B ol
CODE . DESCRIPTION DATE TYEE DATE B/A CLAIME MICRO$ CL BRC
- P FORCED ¢CMPLETICN 98-pl-22 R §68-01-22 i oL

M RELEAJED FCR MAILING §7-01-28

- H AWAITING MAILING 96-11-24

DELETE RBASON:
Fl=INQUIRY Fi=Ql40 F3=EXIT FE-GlBﬂ F1=FIRST F8=NEXT FB-HJRE STATUS

© F10=ADE STATUS PL1=-REVISE (ALl DATA FIELD Dh.TES YY-MM-DD)

I037-NC MORE DAThA TU DISGFLAY COGDR1&6
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. CBEN13D ~ .., NOTIFICATICN RECIPIENT HISTORY T 07/03/03 15:43:11
s R BB | .
' ENTER clumn:ﬂwunnn'-ib'ssle . VIN mm» 221LP11H153171¢?4 -
. .. DEFECT : PASS AIR BAG BODY STYLE DESC: < DR SEDAN POLICR.
RESP DEALER : 152083 °  BEGINNING MAILED rmm §7-02-10 ¥Y-MM-DD
" RELEASE DESC : NI PART KIT mnE . ENDING MAILED DATE '97-D2-21 YY-MM-DD

CAMBAIGN DIV : 6

'PLEET CODE: : FLEET m LGC CODE:
. IHITIM.E

- LAST NRME = :
.. STREET ADDRL :

: ADDR2 : mfa:sw ™
- CITY B CTRY:

'N-A SOURCE: R N-A EFF DATE: 96-08-05 YY-MM-DD

**ii*******ﬂ****il*i*****ii***ii*****#*****i****iiii

ZIP/FOSTAL ﬂODE

+i********i#*iiii*i

. RESP DEALER . - _ ‘BEGINNING MATLED.DATE: YY-MM-DD
. RELEASE DEBC : - . _ ENDING MAILED DATE = : ' YY=-MM-DD
. CAMPAIGN DIV : : - FLEET CODE FLEET MGWT LOC CODE:

LAST NAME . : . - . INITIALS:

STREET ADDR1 :. :

ADDR2 . R _ _ ST/PRV:

CITY - - : . OTRY:-

ZIP/POBTAL CODE: . N-A SOURCE: H-A EF¥ DATE: YY-MM-DD -
FL=INQUTRY F3I=EXIT F4=QUIT F5eG150 F7=FIRST. PAGE - FBaNEXT PAGE F9=Gl40

' :uﬂ ~LAST PAGE § _ _ uenmss’
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© T {BEEEZ3-8900 THE NOLAN LAW FIRM, PC  Pu:is5523-6300

T07 MARKET ETEHET
IND FLOOR ENOYVILIH, T 3002
O, BOX 1548
ENONVILLE, TN 3701
Otobet 17, 2000
Fornd Motor Cotpany
P.O. Box 5248
Dearbom, M1 48126
Bx My Clent: Farrers Inmurance Cronp
D{Loma: March 15, 2610 i
Loes Location: ~ Ctaisger County, TN i
Aot Doy £25.715.08 *

Please be advised that I heve been rotrined by Farmera lnsumatice Group to rocover the manies
pakd to 1ts insured o3 # remkt of a0 ebistrical firc in gn aotomoblle, mefhchred by your :
comperry, thet cocunred in Gradnger County, Teanessee on March 15, 2000, Our investipation
hes pevonled that defoctive wiring during the mamfisivring procsss was reeponsible for these
duinages. As a resulk of his have paid to our meered 325, 71508,

Plewse contact me wpen receipt of this letter 1o discuss thin maiter. Should you fail to contact
me, my ilient may flls goit ageingt vou withowt farther notice, _ _ -~

ce:  Farmers Tnnurance CGmuogp

Mmﬂhmﬁlm&mmhyn?hwwmmum

md rotern to tiis offos: {cheok one) _ Vissor | MassterCard, Account Nusber: B
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