E -roz 025

o FOR) 10/27/03
o BKZOF zz

o PART A-D
. ~ PARTC




i R

pIAFIT Y STy
Y-rece

: 0




. IEALLSTATE INSURANCE COMPANY

-
P = e e =

S baN STATEMENT IN PROOE OF msf.).
o )

m IEOFRIMITY COMPANY | E ==mm NATMINAL INBURMNGE COMPARY
BUDK PROPERTY AKD CASUALTY [NSURNNCE COMPANY

NYCYE Y-y el  cwmnS L L0LTRTT

Iuﬂudmmm PANY, Nortoberoak, | - L
-mn-mwmwwmmmwm_

1. T sd QOriglo . Iows eoourred about the hour

an i of. ¥ l!ﬂﬁlﬂmmdhmm“qm_

F

- — WS AAE ' -
agoirat ks : tha proparly dascribed under Sdwdule "A," mdlng W
. tha tervna wnd :f'l'llljZﬂnndnllfmﬂqnﬂmﬂqhmﬁ:mﬂm&mmﬁm_
HIATE

.

‘2 Ocenpasrys Ths building -.'llurlhd.ar propey duul:d.wu mplldutﬂ!lﬂrm- nf'lh-h- o= hlhm )
lmd for no ctsar porpasa wha o "

[

3. Tiie grgd Aive 11me of 1w koas i intareet of yur insurad In the property described tharein woe
Nnohrplrlm o perwons had any | In'lluu'lhlruln ar

Incumbrancs tharsen, uﬂph-db&l_dﬁu ﬂ-t.

i, Changes Hmﬂ-luldpolqwulhwﬂﬂhmhuhmmmhml ﬂrd!nnglﬂflnmm,ﬁl.mm- .
possmmion, locatton or exposrs of the prigeny deseribed, sxcoptt Aanl e - R

S

3 N [

‘I - ) I.'Iuinhldn:umlnflmmnuwﬂllhlFmﬂrwh?lhllpﬂw“bnrﬂnﬂmli*ﬂuhﬁ"- :

nmpﬂrﬁdﬂl}yﬂﬂdlnﬂnwdhhduﬂwm%'buﬂuwm
Mwumpﬂwuaﬁrmﬂlmmﬁnuﬁ,wﬂdwlnﬂlﬂ .

& he Actual Cash Yobre.of seld-property o the ime of the lows wae - . .o i . s.éﬂ;.@ﬂ_
7. 'num-hl.m-nu-_.-m. I R R
1 mmﬁ“urdlrhnhnﬂmmhﬂdpﬂﬂqh e e e e e

" Tha saHd Iui.dl:lmlmm ummﬂnﬂmmhﬁmﬂmlmw.
Jcm-bean dooa by or with B priviey or comeent of your aunsd or this ol :
rander # voisy-no articlee are mentaned harsio or In nnnludldﬂduhhndinmd!mﬂ
M of naid bosy na property saved haa In manner bagsy canoiakad, ond
hﬂwmﬂfnﬂuhnhuwm mlﬁ.ﬁnrulhr'lriﬂ'mﬂﬂ
and manddared a port of thiu

. Tl'lhmﬂhgaflhiﬂﬂnlt hpnpmnh d mh L]
1mhu¢fm;nfmﬁn o n R hr

?%
i

sy w0

i gt £ s T

BT T R SO P
Comty of i _
‘Sirhacribed aind ywom ta lidtore we this___doyof . §9_
T Tt -' . LRI "lr . '“Hh .

AR5 PERITIE WA LR RS




. ———

T

G521

LD CLAIM OFFICE
FAL.BOK 1989
COVINGTON LA Feidi

FMIONE NUMBENR: 3hi-893-150
OFCK HOURE: MOMDWY-FRIDAT eii-HY

April 12, 2000

#3 PARK LiNE BEND.
DEERBORME MI AH125

Allutate Ins ' s
Claim Kumbar: ;
thar Insured: B :
ety of Losp: April 4, 2000 -
OJr Clian: Raymond ¥illapi: 1993 Linceln Town Car £

Flaass sccapt thix lattar an Fformal notica of owr subrogatiem rights undsr our
nge palicy. We insurs under his Allstwes Auntosohils
Poliecy for lcam dus to Fira. snffured & total fira loms to hin
1993, Lineoln Town Car. Ving1INIMRIWEFTE73403, aa of O&/O&/0D, dos to
alectrical failure in thes deah wiring.

If-youwould Iiks to semd out & Teprasmmative ta inapact the wehicle, it is
locatsd at 404 Llwedis, Bd. 8t. Boms, Ia., 70037, phe504-468-5995, under stock
NO. §i031. Or please comtact me =t 1-800-345-5800 x 351 ta pat wp 480
sppointeant.

HANLON
state Froperty-Casuvalty Clais Sarvice Organization

BM07;CF02/1 .
1 Enclomure: o
Coples to CERTTPIRED







——— e = mrm——— . . e

___ .. ... Lok _ ._ e e .. _ R .
| QM; %3% ~ 25 &%
e Casoitt 1 23673088




gl oL
R b
B [
T
E

 ———————— - tm e ——
— . T ey L



[T EELP T=

B L

Ll T A

o o R g I gy

b




4 — A TR T a

"

o By . Ecsler Forel, la.

6059261 . 83174 (704) 693-4281 1-800-342-1325
- - Dungan HIll Hoad PO, Box 728
Hendereonville, N.C. 28739

W OUT | TAG

L2448
a TNV, DATE

CASH LAMAXIE

890 9.90
mﬁ% Y il
R . VA o T

R Ty T Lt
n- 5. ot e b bl ikl T ol W AT L
wkrrhdhdAr kAR A AR EA AN RN RN TR TR

aiank AR e T

TUTOE T W e M R a3 R aeerisiin el e ST i - LIt S SRS I
. ' W oue i LT . e b Ry bl

oo e il ol W o drr b bl ol ke ek ek ok ik ko
Y PN P R I -

B Y N L . o L .4 W o
LA LTI o TR R %.hwﬁﬁwm "aﬂ

. . e L] A . owheoom

S e T il e T . S
¥

g e § o g o ) . A,

o T TR R LT Y , . LA

o

o

R B -, N
A - N I L
- e L or e o o ow
O T T IV L T T RSN
- ".'.- o e ] W ke TRE W o vy g o - an i
Cvem T e TR T, T R R e e T T

u EEERE T

R st ap e . e \ - s w L LTt
L e e T P T e

R PR A ML o A I ;’
N N
5 I - i"ﬁ_;'
oM BALE OF ARUNCEEE DILALES, | HEAENY CERTIFY THAT X
HPSRMATION SOMTA NI HEREON I ADCIHRATE UNMLERE OTHIN W
FHOWH. MEWICTE DERCTWRD WIS FEPORMID AT WD HARGE To
MR THEN WA NC BCICATION MIOM THE AFFEARANCE o Tl
-VEMICLE DR OTHERTWTHL THAT ANV FART RIFAED A REIFLASED
. © UNDER THIS CLAIM HAD BEEN CONMNECTED W ANY WAY WITH
T ARCIDENT. NEBILMENOI OR MERIML. RECORDS IUFRORTING
. Y CLAIL ARE AVAILABLE FOR (1) YRAR MROM THE DATE OF BAYMENT
' . MOTIMCATEON AT THE WERUVMNE DEALER #ON MSRECTION
N MANUFACTURER'S REPARSENTATIVE.




ke WL EEL Csorm mmms e e

e el

éabﬁ.d&

ncan =] AL ¥
¢ INVOICE* Handarsanvills, N.C. 28739
PEGE 1
. (| VISOR:
raT 2
FAARTAMERRLIOTIL | L 2050930529 1 T76s

_ 'nu:u:-:. an.m )
. T e P
* ) W3
130 Si30+08P OTTR O 530 1 pr

Tl B4R o B Al
2._00 Z2.00 2,00

1"ﬁﬂm m Fﬁqmw 5-5‘0’.& I-- E!E‘n ' 5-5“
1 FR+1032+¢ HLEMBNT AS8Y - RIR C 12,11, 1z.11 12.11
. 1 B7DZ+9i55«h, FILAEE A8SY. -~ WIEL y 16.83 - 16.83
8 AWSP*3RC+ SRARE PIII} T 27.82
1 B2PZ*15549%i FEITL- COGLANT o .95 9,95
1 DSOZ*EASE6*A VALVE AJSY 5, 208 3.00
A1 CMxLRL T TIRFROTOR ASAY " .. WvE.23 ‘16.23
12408R srm PLUGA (12405) - mm ]
- BT LB Y g7 00 48,00
: ) 9601R ATR c:.mpn ...Eﬂr O e
- -t sppiyerspalr hours-to 95"'11!, '
3 032 0.20 - 6.40  6.40
P3101 REPLACH JJE SILTER' B
3 C3z 0.50 oo, 16.00  .16.00
© G102, FLIMGH OOQLING -SYSTRY 0 mi i.n. ,'_; et " .
3 32 L0000 T o 32.00  32.00
S50D017 CLERN: BODT ANG:. ROIUET TDLE L
3 2 .50 _ 48,00  48.00
EG66RA VALVE RASSEMELY . -~ CRARECAAHE VAT ILATTON :
REGULATCR. (6AS66) - RBPLACE Select to apply .
répair P, T .
_ 5 G2 0.20 . 5.40 6.40
KF4i BATTERY e DR . _ .
3 €32 D.4D 12.80  12.80
JOPTCH 30 -PEANT w g -
3 32 0.09 @.00 .00
FM104 ROTATE B R B
3 @z 0.400 0.80 0.40
BA118 CHECK BRAKES., i .
16.00 15,00
OM EEHALF OF SEWNWVICING GEALIN, | Himily ceiciwy Biat Tek weriting DESCRICTION TOTALS
IRCRATION CONTAMID MIFEON I ACTRATE UNLIEE GTHETATS n*m-m--ﬁ [LARGR RMOW
SHOWH, EIETVICES DINCRBAY WIRE PENPORMD AT NO CHARGE TO | ¥m v ol ot wembmm T =i RTe ARGONT
DWIER, THERS WAR N WHCIGATION MROM THE AFSEARANCE CF THE e & A O LIE
VI O DTHENWARE, THAT ANY PANT REFAIMD ON RIDLACED | foted. halebm iy e
LHOEK THIE CLAMA HAD DERN COMMECTIZH N AMY WAY WITH AMY i M R W g AMOUNT
. ACOCENT, MMILOEHCE OR MGUSE, RECORDE BUSRONTING TH | S % 8 pirtems ssmes. ""m?m
C ATRCATION 4T TR WEOR | DERR FOn ReTIoN By | e b e ey B [TOTAL coianaLs
o MANUSACTURER S I FRFHINTATTV. el T T TN
. TALES TAX




e | Bry « Eculer Forel, loc.

. 6053261 4TE4S [;gq_j 553_;;%3;“ d‘fg“’ﬁ-}} 3525

: . LR ad P.Q. Box

- *INVOICE Handsrsonville, N.C. 28739
PAOE 2 .

ER IS0R:
- L.VLQE#L? =

DATE" - 4 FADMMED - PO NO.

17=WS_I_
- DLR:21K692

r.w:rau ) pmm 94148

::.pu;.l..r huu:'i ta 91.14031
e T ’ b
:|.z .I'I'*E*Qb! CIIf.n - nmnmc B/
.1 PIIACOSMR-FILTAR 5 SENL ASY-TR (R/C)
. FC: N12 49 _
m: T0O3 - Rt
cmmmm T T :
g’éﬁmq . asua-;w -5:' M_*";_" S .
P ’) unnuﬂuu i ﬂWtunutn&:ﬂﬂﬁ*n-n
b 1l'-k".' WP T -
e ihy
R Tl
: . 3 cr.z Tafg T L T .o 0,00 0.00
ttrtittiiiiii.i-u-*ntiii-i--i-i---r-'ttiiﬂ*tiitt*i**
DDHI'J'ERS BEA-- RCHET RFAR SEAT TRANT COLVER- 50=- -nE.TQHmm .
REFALCE DATVERS SEAT TRACK CVER .
Ei?llmn”-t?.!!cﬂ.ﬁ:gi "FRONT : m SBRT THFER i
5154 - RET_AC BD‘I'H . _ .
-s-.{ = We4A 040 RN CF A (H/C)
1 P3VY*54617487L COVER - azn.'r _TRACK . e (H/C)
s 3 RO WSASE SR, BISULAROR Ny e L e s Ry g ¢ Flod!
FC: BA3 33 Eﬂtﬁ T . N
m .Jb-" - .'.ag '! 1'\-.& ¥ '-ﬂ crowd R * ’
AUTH CCZH: | .
0650 LR a wew v oo o B
CAR MAY "1:-':1:TFDRWICHEHUDUERTGETGPIFE‘W
DO NOT ERoUIKE [CDTTICMAL TRANMISSION REPAIRS
‘l**i‘i'******i*.i'i-ii'l‘i'l'it**ﬂ*iiii*ii*.**ﬁ*iiiilil‘l‘****
MV CRALRR, | HEAGEY CERTIYY THAT T mw%ﬁ T TOTALY
A ION COMTARTE OGN 16 ACCIMATE L6 L4 lhm: e b
SMOWN, RENICES CERCIUSKD: VAL FRWRONMED AT HO CHARGE TD | M M o inq Sewicms, T " s BT AMCUNT
SWHER, THERE WS N0 SHDIGATION FRTIM THE ASMARANCE OF THE | i e v = [“aam. O L8
VIHICLE OF OTHERWESE. THAT ANY PART KENAME CR REPLACED | imdel, mwl-l Pt B Rt B
uMbEN THiE GLANM HAD BEEN CONNECTID M AMY WAY WiTH ANY m"‘. - - HILET ANMDUNT
Tl VAR DL PO LU U PR TR DT OF FAYMIENT ﬂ-"ﬁim"" ne [ e
HOTRCATEN AT THE CIVIONG DRALIR PO WORICTION BY | s b b ﬂﬁ_ﬂ r'-_“__“m
[r.’--'*'-:.'? [ SALEE TAX,
< = T
. " CUSTOMER COFI2 o
| RAla=-025 A450DE




e 5859261

176485 w%tl' 693-4241 1-800.342.1325
nean Hill Road 7.0, Box
*INVOICE* Henderaonvilla, N.C. 28739
PROE 3 ﬁ

] [ TAD

INY. DATE

T ERANEE

Pl i o W IR

i . "
e ER - w L H
A W -
" EE -
e T om
.- L v *

T I . I T

AT e FET R EE AR TR e ke 2 kI Ao A

T i, i 3
YOO POR THE OF BEERVING YOUw

L et T e e L b e bt b

oA

R R S S i
r TRt T P LR Wit w0 Tl w ‘
FTRTICT I ENECTREE | - — ToTAM
i O BWALN BF WIGVIGHG BEALKN, | HEREEY SERTIPY THAT THE | Tral ey wmmaty .—um—-—-——-g—-——-—
INFORSATION CONTAINED HERBON I ADCURAYE UNLBES OTHERWINE | of i wenusim vl iy 10 i 2
SHOWN, FIRVICHS DOV CAIME WIERE FERPTIRD AT NS CHARGE TO | o mw o Dh betines T8 | FANTS AWGUNT 93,
OWAER, THIRE TYAE HO MDICATION FRGM THE AllAlakiol OF THE (il m .
VIHICLE O% OTHERWIN, THAT ANY PART FEPANDID Of REALACED ng o el L2t . 00
UNDER TH CLAI HAD WM CONMESTED N ANY WY WITH ANY | wmwsr o mogmatdle w AMOUNT 00
AOCIDENT. MEQLGENCE Ok LIGUME RECORDE BUPPONTHA THE By el e A | ADEC CMARGER - -
' LA ANE AVALNILE POR £1] YEAR SWOM THE GATE OF PAYLENT 1 wewwites it miw smen x g.00 .
; HOTIMCATION AT THE Sbwichd CIAER KOR BEMICTION Bv | it i b e iy w [ TOTAL CHARDES 285.6€3
MALFASTURIR'E REMARMTATIVE, LY MRANCE 0,00
[(WALE TAX 5,62
'-' ‘29128

i




: .'.\M"afmm&%@ CAS 0,00 g ke .

L .""*1.:." A I DT NP
14200A WIRING ASIRMALY - RERATR

+ A0 WORLEY, DERWES -1 POl

i
SR MM TS

I 7 1. CHE L I S T '

: 0.00 IABOR f: ., Bﬂ -390 0.00 ¥
" . - H ' - - . .
ey " o .:ﬁ%may._iﬂgg’f TAL LD B &

78169 HO BECAL™ SRR A g il P
e i, R et e A e b e R R b s e v

C 21 Wﬂi LR
IR Wi ECINT VELICLE INSFBQEROM. ~" ¥+ ° -
47

- e . 10 WORLEY, DENNIS LICW)
FIRT S S o It 0.30 by
_mmk 9 LABOR: _ 0,0

-

L

il i
gy L i nis T L :
R it L L PR
Mot LA .- A - [ T T - AR T - L
TR I L RO N U SRR - TR i M T
ATt e u%,_'q.w!'-}e_‘ e, ngﬁ ’a%_ : ;. ﬁ:ﬁ”m@g'@' " 'ﬂ‘xﬁ'-wﬁﬁﬁ&ﬁﬁﬁ"':’5-.\;'%:,.;_ﬁ".:"{#&--r;&:-{';’-‘“, ae _ﬁ‘ -

]

R i Ae R g v o ra ) g e, . et -
i e R e e T e L B R R T R e L

]

UHLESS TR - 2 [ LAWK aAnaT 9,80
' 'E [ BARTS AMOUIT 0,00
56 CTUWUMIL THAT MY MAAT NIAADWG ON NEPLACID | vl wy il | 208, CR, LUSG

%
;
E
i
i
:
2

|
:
i
|

;
I
258
zig
si;
Egﬁ
:ﬁigg
.
il




.. nunnun HM Ao P.a,am:'rzs
-=._:m.§.ndmyuh,;,u.c 28730,

|'

{1‘.&‘ . '-

C45 0.00 0.80 1520 395:1 ' 219.50  39.60
SNITCH AMD RECLACE I'II'HE m

THAKE ¥YOU FOR THE PRIVILEGE OF HERVIKG ¥OJi+

TTEEﬂ lgEﬂ LI
' SR &”:ﬁm*wm- A

T T R P AN G P T B Mg e T K8 D%
. L .

S T PR R e e e e e R W L, e e

ool ML L S Y

HERELFTS ~ ~ T

Akrkadrrdrkkrrrrkrrr et rrrr ke s e arny o,

5.

R Kok




©

@ Bryon Ecrler Foret, b

(704) €83-4281 1-800-342:1326 ="~ pyueRR et Wiiinsfume e v rewce
Dunoan Hill Road P.O. Box 728 et o e by e T =
_Hendersanvills, N.C. 28739 '

=




FATE'S AUTO SERVICE & ELMAIR

411

HA R4,
NG 28792

13460

et i e B .

| f?ﬁf? e aAieAt
sn 31 /97



LT .
I .

-

. /
/“"” - A :
-,

.# 0003806 C# 2345 ( INVYDICE |ua-|z-s\q 5806 ]
Heandersonvife Tire Company, ing. YR/MARE/MODL: 94~FRO-C ¥
"39“"*?'-3“ LICENSE: HZR5314

Herxieraonslio. RLC. 27031430 MILEAGE: 77383
(620) &97-2T80 TERME
SOLD BY¥: P
P.0. # :
TO:
bbbt bib b e +SPRING I6 HERE+H+Stdridddhbdd

Hendersonville NC|N

TESETTTTENJOY THE BEAUTIFUL BLOOMS™="~"7~
snnnnxxnaDRIVEAS A PR EEAPELY2na==o200

-

ANT DESCRIETIOR : TECH YNIT PR  AMODNT TAY
2 BDR 5472 BRARKE ROTOR 03 50,82 101.64 5.10
1 GND 19%a FRONT DISC PADS D3 59,549 59.5% 3.58
1 FBRL FRONT BRAKE LABOR 03 42,43 42,43 0.00
1 12019 0Z BRARKLEEN PARY CLEANER 03 3.13 3.13 0.1%
] NS5 MISC SHOP SUPPLIES G3 6.00 &6.00 .00
kwxdiC H EC K"WNC H E C KAwkG B E G Khnw

JUR TOTALS 212.61 9.87

ASE REMIT TO: PO BOX 1420 HENDERSONYILLE RC  TOTAL=S 222,648

ERbZ-E28 48814

E R

LT

T R




+ — ke Pt b e 1 b

pox

T

93732 {704) asafﬁﬁs’; d1ﬁﬂgu-a::42}12 3325
Cuncan oad P.O. Bax
*INVOICEY Handarsaonvilia, N.C, 287349

e 1 <&
SERACEADVSOR, 35 R o
E [ TAQ

6859261

TTEONVERR] MRRENOS
70551/ 91.
FAYMENT V. DATE
gumgga Qe 49.50 | CRSH 10SEP199E
[ “REAGY - Eut.mzmssz
4 LIST o 17 VI o4 v 1 T
" BIO6 R&R TNTTION WIRES
. 22 9TEPP, JARON LICY: 9690 o
045 1.00 49.50 49 .50
1 PePE*1225%+3D EIT . : 115.78 135.78  R15.TH
PARTE:  115.78 LABOR: ad. 5u urmsn 6.00 TOTAL nm A 165.28
'm551 REBLACED TGNTTTION WIREE FOR
ﬂ*i“i*i*ii*i**iﬂﬂ*****&tiﬂi*ﬂﬂk**“t*i**ti-ﬁiiii
B STATE INSPECTION
T 14 NORTH CAROLINA FNSPECTION. -
§ MAOGERT, PAUL LICK: 5030~ .
Y C&5 '0.20 K - o 2% 9.25
JBARTS : 0.00 LABOR: t‘_‘_azgﬁm uuu . TOTAL LINE Ei 9.25
Tu! A x..—j\r,l'&l}.u:{". . - 3-...
51 HCEI.-P ﬂ-ﬂ-*ttﬂ*ttttiﬂwi*#tﬂitngtpiq!%ﬂtﬂtiwitw oA

n:: :1 rFr c:mi-m.mr i, :: TR i} _ e
22 9TEPD, JASON I.Il:# asau .
I N R A B0 7 08

Pl
-

1%0*563‘0@1- OTL - IVGTNE 170" Y10 170
BARTHY ..~ I.70 - LRPORE w2 b0, OpHER: - - T 0.04,7 TOTAL-LIMESCY v L 22
TS5 DED-21, PT. - TRBCT UM T e 7 e L S e iR R @ S
i"l'i'-i'l'l't-l'I"l'*iiiil“l*itiii*i**i*iiiiil’l‘i i-f'l'l"l"l'*'lt***
mmmm_ VORREE e T L e e e

' ii#iﬁ*ii*i****i***#*i*i*iiiii*ﬂ*i****#*****

i i ok TR O WOR ¢ DR BN ™ O

"., . I:--*i*iﬂ’liiti**i* #ii-*i-i****iti*tw#ii*iiktii*i
e g &-%xﬁ&&%ﬁmﬁ‘*ﬂ%’

'L,
i
!!
ﬂg

]

L]

mn el T i Ty
at® MY [T T
I AT Lupeem W
[ g ] wrf el
i L

i




Hane I

i BRYAN EAGLER FORD OUR BERVICE MANES THE DIFFERENCE

Reldrass

'I'll.lmllil
Yshicle (YINM) 2FALPTAHERELIETIL
Licanss

Teohnician |

Hilsage _ e, Q79

Tine Pvinbad TR/ 9153 AN
Ford 98=-87 Crown Vigteria

Lats Frank Righ% Frant
i Rolyal [ Befors |Specifisd Ihnqnl E fictual | Bafera IBpecifled ll-.ngu:
' G0 | AT . Can o SO | -3 5,30
1] | I ] ] L]
FIFIEE g AR AR| SR AR
U omrees | sewes | neene ::: 1 I aanna |- snisa | snvee  sneen
' dwdnw I ::Illl I AUEER llu-l' Tﬂ'n“?lrﬂ'lﬂlliﬂiffu I LR ER L] I e L I [REER] l-lllll
' Frant
_ 1 Actual | Before \Gpecifimd RI-!'IntI
oo n Casbar | j: BT RS f.ue]
. } u lhg!r = = -5, B¢ ! -4.5* A8
' | =940 | 58 | 0xd §lih
. ﬂr‘uﬂm Bifr. I asnan | wamas TTLL TEET]
Laft Raar Right Rear
Retusl | Bafors Epacifind E.nngnl Actual | Bafors Hpecifind Rmnlt
" I I EEIY EBhgmp - * i L] { suwnn LI E]
I ‘-'h -'i? | TR l:.-.l I..F '!j' I '-..";' i I ||--|I
’ Rear
Ravsge |

Aztual § Befors Iﬁur.‘ifhd
7

i R0 o

S &
38 I

eornt




* - /gg0Ts. GO e THONT B, T URCEY A o xes

- By s Easler Ford, lac

o T 6355261 22014 {704) 693-3281 diéago-ﬂiu?: %25
: Cuncan Hill Road P.O. Box
*TWVOICE™ Handarsonville, N.C. 28739
maoersorvinLE, S FAGE 1 &€
Hrye: B BUS:

SERVI i
S o e RSN TN B3 | L5 T
% ua"_“au %Eﬁzml .w“. : mﬂ Eﬂ%& d RATE PAY IRV, mum

RBADY OFNONS: LLR:21K603

cm m T HIPLIEM‘E m
: © ¢ 1 HONRG, EARGLD THPr ®335 .
_ o ¢a5 0.00 0.00 4,00
PARTS: | ©0.00 LAROE: . 0.0 OMHER: 0.00 TOTAL ETHE A: . .00

£5075 DID NOT VERTFY A BROBLEM BNOE POREMAN ROAD. TESTED & MILEE..
t**iiitii*ii!tiiIit*ttttttt**tt#it#ii**'*!*'tiiiiiii
B FRONT IH LINRESRT - ' T : . . E
FE10 FRONT END AL TGMENT _
L !ﬂ!linﬁﬁiﬁﬂll LECH:* 4335 : - . :
o. Bﬂ 25 95 29.95

) DB 7 8.0 EABORS BB W3 o i1, 'Mmmﬂ: w - 29.95

dhtuwrswrrbarbdwrbbbbivwdbdntwvhigbrwkrhiwkrbkrdarraanwd

T 2L°ET CHBOKLOET
21PY 21 FOSN; VERCIE INSPECTION

s e w1 LERG, FRRGLE LICKY 1335 v A Em'fG}
R , IcK 0.30 v e C o e .
. 41iﬂTﬂEﬂHﬂﬂﬂﬁitﬂEﬁﬁﬂéﬂﬂfmﬁw*V*ﬁ-% AU g e 0 a7 e IR RIS
. . .1 LONG, HAROLD 335 . , _ o g
S e RS kB ,_\!93* ,“‘;'_ ST e el e o DA ORI NEL aE.
Lt *’W'mmmm WRFS 2w I BN T T LT D e e =

En.55 50.95

' ap
PARTH, mwm T YR GO PR . . 10,00 TOTAL ST o5r mf-'m.w '

swmmmmmmm« 8. I MACHINE, FOUR TIHE - |
i o #uiu%wmmmmmﬂﬂwﬁm e e

. AMegE




i

ol : &,.46@&&4&

L e ISR e
' Duncan 0. Box
*INVOTCES Handargondlle, N.C. 28739

PAGE 2 m
LK i [ TAG
. O~ ETN - RATE EE DATE

43.350 EOJULeH

OFTIONS; . DLR:21E692

— B S r

2 18£15 RADTO o : 11.05  11.05
PARTS:  22.10 LABORr . -0.080 OIMER: 0.0 TOTAL LINB D

B30T 8.0, 0. Co C o : .
e e v ek de dede s o e dedeor e dedede o de ok ek ek o e e drde ek o e o el ol Rk TR
CUBTCMER PAY MISC AHOP CHARGE FOR REDAIR. URDER - hUHE
Bl i ettt it R ad b ndnd b bbbl bbb kbl
. POR-THE : . YORpr*
whrdriwkk kbbb dd e bkt ATk P Er FE TN LT T
L . A .

?.ﬁ
E b g
[ =N =]

Y

- T :

B TR e L vy oW eV S W gy, -y LE;*-.JE-E““ : KT
R g AT R e

. . .t . i e "".'-. oo ) 3 . .. it .
]m . R S e b b w3 ‘r:,!; - "ﬁmﬂim"‘,ﬂ_h . I

e

I, L N S L oo
cae e Te w s a T RPN e e e

) r""‘*‘lt"-g”'lt PR T . W e

g ! . ot A iy - H . ) . .. _ : e
D T -l [T R TPyl W \ R I T T A L

'
L1 4

P T R K N N e, T e T e R M

e I &y - - s - y A ] [Ty
TR NIRRT TR o

O ""w*f:f}m'%.:r U T!":-!S-'_ :&Wéknwmr - {.; 1_!-.:9_#-:-.&:_.‘?? Lt i FoEL T .'J?.-' S ,w '*-'f_,_.?.“'";:"‘u-_ P
L] ' . )

e N ST :
T AR L e

i
iz
i




o £855261 543469  (704) 693-4281 1-800-342-1325

Duncan Hill Road P.O. Box 728

*INVOICE« Handarsonville, N.C. 28729

!
F o

FELO m IHD JII'.- . a
TR T e 0 A LR B T S R mmmw&
tauuwrnrn.,mmrm ALIGRYERT ! -.5 )
P iy T P ﬂ'i-.ifitttit'tltr-tttri-in--u-'ﬂ-ii-rtth‘tt'ﬂ-:riiiiitiww“ﬁ* M Ml A
. B CE BRAKES,/AOVISE . ) . -
POTLR UKL IRSPECT. S Prben Rt MR R AR b L Ml e e e e e - L
1 CEQ Q. Bﬂ' . 24.00 24, i'.lﬂ

‘ms ' Pl T .,b- B o= u!: i
ARPROXTMATE L8 P —
W :" " ***"*!*'P*“W* B e et e o A g T

redarnkwdbraddbbb bt cwvkcrbkkbrdrrdthbkbtibd iii"l'i'

mkkbhrdrrd kAN AT ER T A RN R AT A R ART AT

: )*, e SR e e *‘m‘ﬂ*‘rm YOU POR TEE PRIVLBGE OF FERVLNG m::bﬁ.‘

L e e i A Tt S
a ]
) :
Sl L] e e e A R L
L M e T Y T 1;.} i - s DA L PR o W™ S ST a0 N
e, e T w BE K W ™ . - Tl el e o T TR,
T e A LTI S W e R T

TR T G L s TR NS AR
N T A S R R RN I WO 5 ' ST R
R R W
R
ey fe e X e g e

P e,

el T

. W M T T
T ":.,,%ﬂ._w e SR TRSI _q.:ﬂﬂwﬁ’.’”_ .__1‘: 24@: :

LW e I PP AR S N
E T T I
! oN EHALF oF senatumi
| EORMATION o e »
. EHOWM, MERVICES DEECANI WA PERFORMET AT KO CHARME TO -5 =
L CWIER. THIRE WAS Nt IUSOATION NI THE ARPLARANCE OF THE | i sk ¥ o o
| VAOLE ON CTMBRWRL THAT ANY FART MEPAINID OR MPLACED | iowiei ooy
| UNDER Y OLAINL HAD' R OONMECTID M SHY WAY WITH ANY | s ﬁ#‘:

ALCRENT, mbhLdEDicE. OR WUUSL MECORDHE SURRCATIE THES iy A e g

A AW AVAGARLE FOR 11] TEAR FROM THE DATH OF PAYMINT | sciars s »

NOTICATION' AT THE MEAVICRIG  GRACER. FOR BIPECTION BY e e ey Gy R
| MANUPASTURGR S NPAMENTATVAL T
E | S ST

CUSTOMER. TOPY
] P
1

v




B SR L U FOoORD - 2FRLE

il = N oo Faanl O TP L= T

Rddvass ; — . _
Telephons e - e —
Yshiale VINE SFRLRTIVE " iGAT 1
#i.mnn =" i :
Twhnician X | .
Mileags - — 33'}‘ fay

. Time Printed 18/14, 73 ¢ 146136 M

Fard 9393 Craown Victoris
Loft Frat, ‘ RS Froat
Foiml ! befers | - Epenlflad Peop Aciul | Befars - 1 -Dpecified gt |

| I |
o -l.ul_ -5 | bl Casar | 4P Ml m
il B B % B Xl B L
"l

. _ Int b
. L vl Bl DR St mug:ﬂf mn o mmel Tmr
: venan | wene |- e moena | Tamieg fmgle anian | wvadn | Zawsan vieee
o t Fraut )
| trival E hfirl 1 Spweifisd Ragr ;
ST T
ﬁﬁl [1] | -I-é'; -i'l o, 1y }
Sl e il I
Lty e ETI Y
Sl Ketaal 1 Difen I-"fﬂﬁllliﬂﬂ famge | | Aetwl I Lfore | Specifind Raaga !-
RN I - LT et
A ;. R W il 1 Befee | Specitind o ¢ Y
P .ﬁ:‘n!;!._ T T

/‘//‘ﬁﬁ/'d“""“‘f-’ .

L L



C sm DAMGIL S A e e R e U, -

6859261 80988  1104) 6934261 . 1-800-342-1325

Eumean Hill Read P.O. Box 728
*M' . Hendersomile, N.C. 25739

SEAVICE ADVISOR:

AG

S20EF7

HET .. .

1‘ m m ‘.I:IHPECI'IEH
9. 0. 25
R L

o X . Iﬂﬂfﬂrh.ml %’ﬁ" Bowr _ﬁﬁ.':?'_-:-
******'*"*i‘“‘li"l"l"l'*'l'i"l"l*i**t*tt*ti*****i_ﬁ*i‘**i*****i o
ngs 59,000 000 MIT® MALSTENONCE e e SN TR BRI T
i
g 1 CARRRAOD, PALL LICE: COESE s ml S0LIR0 R ”‘*‘@M ?imﬂ” E,.# .

C&5  4.00 ,
ORI pGegHCY PIUTER ASY-OIL IGBRY - -.- . ' -
S XDamWac+Qsr O -

s il Eﬁfi;ii"'é’:‘;‘ggiﬂ c:.nm'k Loba e £, 0 20029 10.29  1p.29
s 3 REEAROLEE A FLITER ASSSRBLY-TUEL, 0 " 7 ¢ Y :i 5L ﬁ.ﬁ%“"m E
o :I. F:‘W"'J'HEEE'A BCREEN ASY ualr ¥ 11.02 11.0
ARG D R T Ghwetsrmacs
1 S
. R TS mmmmﬁ ﬁ*‘»ﬁ' i "‘;ﬁ.ﬁ s BTy mwm{"‘é%?u
l@?%ﬁ@g pY Q QE Lo W &nm%& 2 % bl ™ s&z-&h@- T

591'?1. lﬂIﬂT COMPLETED &0 I
T T A R AR LI e EA RO TR P T TR e

.E** LRAK . . e ..
5 IWFJ’%W@WWMWIWM HOUBERE- 5 e o
we!n“s%g miggmmﬁga .}EEE‘” - REFLATE ' ", T & S
1] : . .
: 1
' " RIDZWTOS YN ARAL. RAY-TRANS ‘BXT O R A T " 7
. NIAIRS b - i Am :
admw m:?twm TAT ™R Lur::uml ‘ﬁm
mmﬁimunmmuﬂlmuﬁﬁ % - "m-"_
WONELE O OTHENAIAL, THAT ANY FANT NEMAES DR MPLAGED | Laher oy P -RET N
UEER THED GLamg WokD BN COMMECTED M AMY WAY WIYH ANY Wy ' SUBLET A MBLINT .|
ACGOENT, HEGLGENCE O MBULE RECCNON SUMORTIM Tvil | Vae b sini mamel. —onem ot T
E’.ﬂﬂm‘fﬂmﬂ 172, YEAN fRON 'I'Hlpmﬂlﬂw M'f'_.l; mﬂ-&; .: q '= W
3 mmn'mnm AT e s TS Wil W N | TURWE WA
CRALEA, TR AITHO R PEMGE RS E ER T m

.‘_'“:1 s
:l. K _.\'




N By Ealer Fovet b

) 6055261 }( NITLY {704} 693-4281 .-1-800-342-1325
o spyolcge . Duncan Hil Road F.D, Bax 728
: Herdersonviile, N.C. 28734

mans  Ef 1Yo

DR 2-R504

aFTINE:

f 6768 e e mewmwwmﬁww AR s ey e
FRARTS: 0,00 LABOR: m DR, LINE, C: _
L e R — ’ﬁ'm‘gﬂ% @Wﬁfwﬁh o, '“-g%rp‘ith‘&;ﬂ*.
59171 WAUR DIAS TRANS mrmmu m_:;qm.ti .
?WﬁiMLW e Y ““% o LU e 8 P e e MR e T e,
B iiiifiii‘*!*t'iii*ii'ii**i*i'*******!i*t*ﬂi*iii*ifii "
. PRECIANRE 3 WE‘““ Wm’" AR I SR R s T
ey 12 CRERARC, PAUL ans= " S R I,
) €65 1.83 o % J89.10
Wy s L BSTZY8630T BELT-BUMPEERFENTME/. . . “ 3875 ¢ e
: v ..~ TSAZ=ES7S#A TARRMOHTAT AAY. -WATS 3.63 9,63 5,69
58087 L FLVYPEASSeA GEAL-4f 5 ACTRT : 5.20 w3 0WNE m;aﬁ% % :
“BARTE: 49.66 LAECR: LU g \OTEER .G.C0  TOTAL LIKE D: 138.78 i
L *a T R R .'-"'. e -
. 89171 MAINT IMSTALL SERI BILT AND TREGOETAT PR 25T i2.6i HOURS - e o !
T et ---nil-iiii---i*k-ti--iﬂ-i-h--i-ﬂ-ﬂ'iittwtiﬂ:t:itk-tﬂ-t: R e e i
CISTOMER PAY -0 ',
o B ey -
) _ *THANE
L P B TR L e I R e ey [
R TP S - S
. o K -. '. o T :.. = - “, - . . ﬁ?wﬁ PR
| CUETCGMER PAY DRUUCTIELE FOR LING : 77 'E
e EENALE OF SEIWIONS Dl wanall CTWY . L= PEICRFOON Rt o : ¥
L WMEWM, SEVIGE DEVCNARD WINE PIRCRMED AT NO GRAREE To | e mie of i heiioes e [~ 7
L MR THERE WAL HO IMOICATIE AROM THE APMIARARTE OF THE | mara” e a2 oo g it
L VECLE O STHERATI, TRAT ANV FART MESLONO O REPLACED laglabrg e AR, AL, LURE [T
Tl uNom TS HAD B3 CONMECTED I ANY WAY WITH MY | [ty ‘o mrwsmadey e | SRENT AVDUNT i}
s ACCKENT, MIGUMNOL GR WEUAL RECORCE SUPOITING TH | Gom 'momar moed
7 GUAIM AR AVARARLE POR 1} VAN PO 1D DAL 0F RAVVNT u-u-_..i.#q- = ﬁ_—_
. P MANUVACTUAIN 'S MRWSENTATIVE e T, W ek of N STA00 GCAANGE "
A ;—Wm-n—m—m (e T Y T
e b i Y t I'éF- T o el B |
s : : Iw%&m ]
. CUBTOMER COPY ﬂ%?\- S 2Qu.0l "
! E 'Inqﬂ'..ﬂ: i




o ===
- i °

Evneaiguive Reecucces Global inc.
Tuly 05, 1999

Mr. Dan Ettslberg

Stris Yorp Inwurence Company
PO Box 15443
Asbevilin, N 29816

RE: NAMED INSURED: ]

DATE of LOSS:
CLAIM FILE #
IRG FILE #

Demr Mr, Eitelberg:

This lotter report suninariaes the results of the origin and cause investigntion I completed on

the insured’s vohicle at the SADISCO Inc., salvege yard m Fletoher, North Carollna on June

S 10, 1999, A full report can be prepared upon request, The inswred’s vehicle is 1904

L Crown Victorla sedan, VIN 2ZFALPTAWERY108711. The vehicle was mamifactuced ot the

. St Thomss assembly plant in Beptember 1993, Tn addition to the 35mm photographs,

diagranw, and enlarged digital Images sncicsed with this report, you will find severs] contact

shaets of digital images. Flosse review the contact sheets, and reques: enlargements if
neceamry, of sny desired images.

__Thuﬁ:todshnmdhﬁuhﬂmmmr ufthMmhaumhy ufﬂ:n

dampmmmhﬂnduﬂlbdmofodﬂn

Baesd on my site inspection, sod a verbal pmopsis of the insmed's seetemeant provided by
Mr. Eltelbarg desoribing bimke systetn problemy, in my prelimitery' opinion the flre
ariginated an 2 rewult of a faflope in the wiring of the Speed Control Deactivation Switch,
niar the conpaction point of the switoh and the bealos system. - The elactrical fatlure ignitad
tha plastia of the switch and insuistion of the wirlng hamens, mnd soon spresd to newrby other
cambustihle mateeialy, svertually Invoiving the fasl systwn on the ket side of the motor.
The stductors of the switch sre woed and welded to the throtile cable, whem the cable
passey oascby and above the switch. Dthurnmbymdumndnmtnhihuhm

degrea of damage.

e g ke v, Sule 36 « Chiioe, NC 228
0653600 « SOBEII3 »

Fage L of 4
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Included with thia repcrt are also coples of the recell informatlon regarding this type of fire
causlng swirch fadlure, bk with o provioun year modal vehisle. The wehicle ovan left intact
pinding notifleation of Ford Motor Company regarding my prelinzinery opiulon,

Sincersly,
i

Jumes Elldnn A
Firo favesdgator

This repert Wi proapael ﬁm.-mudh?mhmw for diptribgilon beysad Hhat

-parssi. The epinions contained bu this roport are based su persausl shoarvntion ni the Arn peven ns woll u
itha

dade an thia yuport sl wers develapad I & replonnbls degese of
agress to & recouglderation of ihe concluiden if sew mildesst bevounss wvallabls,
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Photo 01:
Photo 02:
Photo 03:
Phato 04:
Photo 03:
Photo O#:
Photo 07:
Thoto 08:
Photo 09:
Photo 10:
Photo 11:
Photo 12:

Photo 12:

Photo L4
Photo 15:

. Photo 16:

Photo 17:
Photo 18:

NAMED INSURED:
DATE of LOSS: JUNK 15, 1999
CLATM FILE W:

IRG FILE #

FHOTO LOU

Front of vehicls

Right front cormer of vahicle

Laft front cocner and nim on hood
Rear of auio

Interioe

Undenide of bood

Right side of motor

Lafk aids and front of motor

Geperad areq of fire soncentration

Close-up of remuina of fuel line conmections
Ataa of concentrated damags, origin in cemer
ﬂwﬁrmﬁmuflwﬂuhm,mﬁpm
Portion of switch still atiachad to brake systen
Additional view of connector

" Terminal hlock mourited above and stighily to front of swiich
' Close-up of nadeeside of tazyinal block, not greater degree of damage compered

tophoto 14
Conductors welded to cablo
Conductars welded to throttle cable

Page 3 of 4
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. Photo 19: Close-up of conductors
" Phote 20: Closs-up of conductars
Photo 21:  Close-up of conductors
Photo 22:  Close-up of stranded throttle cable sheath, and arcing on steel siranda
Fhoto 23; Exterior of exemplar vehicle, 1993 Town Car, ILLNLMB31 W3IPY 74677
Fhoto 74: Ovenall photo of game general srea of origin
Photo 25: Deactivation awitch harnesa, senter of photo

Photo 26: Additionn] similar vehicle, 1991 Crown Victoria, 2FACP7T4WINX185828, noto
vehicle is not squipped with Cruize Control Speed Deactivation Switch

FPhoto 27:  Driver's skie of engine compartment!
Fhoto 28:  Mbunting point for switch, note nons is present!
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CECHL40 "ERICLE DATA 06/23/99 07136329

ZIP ==x JE7925575 MODEL YR =ax

P Y BN A o s ke

OMNEE NAME
STREET ADDR

ZITY

ST ) e
. ENTER VIN ==> 2PALP74WERE108711
EANE =w> WELEKE

ST/ERV: NC JTRY:

WIDEL YRAR

1 94
BODY BTYLE DESC:

1 HENDEREONVLLE

ZIP/BOSTAL CODE:
PLANT: X

4 DOOR SEDAN LX

N/A YY¥-MN-DD 36-07-14

JA SBOURCE: P
SALE YY-MM-DD 93-0%-315
PROTHICTIONR YY-MM-DD 93-03-10

VEHICLE DBREC 1 1934 CROWHN VICTORLA

DIVISICHN  DIBTRICT ZOME [DERIER PDC QODE PRPCSD REGION
8HIP-TV 1l HE F3 087 45 cc
FACTRG i 24 F i71
RESPONSIBLE i 2% S 692
Ch ENTISSION 1 3 ENIING Thi CODE : BEGE04AM CARMFAICK COUNTE
RAVIS BTRTUS : 800 COMPRNY CAR IND 1 TOTAL CAMPRICHE t 01
BiG DIATRICT o FLRET CODE : OPEM 1« 00 CLOSED : 01
DED NUMBER : FLEET STATUS : ARCTIVE: 01 HIATORY: Q0O

Fl=INGUIRY F3=BXIT P4=Gl6d P5=U150 PB=CONTINUE SHARCH F9=G130
DGEDBE1GG

et

BRI T ALY

J
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T CaONLS0 CANPAY " VEXICLE INFORMATYIOM | 06/23/99 07136136

--.:- —

EHTER CAMPAIGH NUMBER==» 961131 VINm=> ZPFRLFTANGRE104711 TEPE OF SEARCH: A
MODEL YEAR: $4 DEPECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN LX

NE¥ BTATUS CODE: CAMP DIV . : &
REPATR INFORMATION: TYFE CODE: _ SUPP CODE 1
REPAIR DATE: DEALER P/R: KIT CODE 1 BV
MICRO REF: _ _ CLAIM WOM; — : OASIE DATE 1
DELET# REASON: VENDOR N/A TNFORMATION:
REEP DEALRR INFORRATION: NEWs - IND: MATCH CODE: &
CURRENT: 1 21 632 ASSICNED: 96-1 3-18 SOURCE: PX EXTRACT DATE: 96-12-18
waaddd QIRSELE THFORMATTION: Yvadwidd SSererasess REPALIR INFORMATION: SaFrRswaxewd
CODR DESCRIPTION DATE TYPE DATE P/A - CLAIMA MICRO# CL BRC
F FORCED COMPLETION  98-032-22 B 98-01-313 AUTOC ' OL

M ESLHASED FOR MAILING 37-0d-10
H AWAITING MAILING 95=-11~-24

DELHTH REASOH:
FleINQUIRY PF2=G140 FIuEXIT FSeGlad F7=FIRST ?B-ﬂm F3wMORE STAIUS

¥10~ADD STETUS Fll-ﬂ!\’IﬂE {(ALL DATA PIELD DATES YY-MM-DD)
I037-W0 MORY DATA TO DISFLAY OGPBlE6

et s e e,

T




-l Tt
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.‘ - ﬁE'\MED HOTLFT TICH FRECIPIENT EIFTORY - DE/23/9% 07:356:38

) WFTER CANPAIGN WER we> g61a2  VIN ==> ZFALPT4WERT106711

“  DRFRCP 1 PASS ATR BAG BODY STYLE DESQ: 4 DOOR SEDAN LX
RESP DEAIER : 131692 - BEGINNING MAILED DRATE: 97-03~04 YY-MM-DD
RELEASE NEAC 1 NI FART KIT OODE ENDING MATLED DATE 1 57-03-12 YY-MM-DD
CAMPATGN DIV - FLEET CODE. FLEET MGMT LOC CODE:
LABT NAME 1 INITIALS: Vi
e |
ADDRZ BT/FRV1 HC

CITY ¢ HENDERSOWVLLE CTRY:
ZIF/POSTRL CDDE: N-A SQURCE: P N-A EFF DATE: 96-07-14 YY-MM-DD

i*iiiiiii****iiiiiii hbrbh b b AR AN AR AN F b h kAR kb A AN bk kb kb kb bk

RESP DEALER BEBAINNING HATLED DATE YY-MM-DD

RELEAEE DESC : ERDING MAILED DATE : YY-MM-DD

CRAMPAIUN DIV . FLEET CODE: FLEET MOMT LOC CODE:

LAAT NAME : LHITIALS;

§TREET ADDR1 1

ADDRZ : AT/PRY:
CITY CTRY
z:vfmr.. mm!: © W-A SOURCE: K-A EFF DATE: YY-MH-DD o
mﬁgx PIwRIIT F4=0QUIT PFS5=0150 P7=-FIRST PRGE PO=-NELT PRGE F9=Q@140 v

Ih4h mus
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Standard Claims List Fer Model Year 1994

Note: All Costx are e US Dollars ]
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June 14, 1999

Phons: 28] SAE-B400
Ford Motor Company '
gffica of tha Gensral cCounsel
Parklanag Towara W ATE 4400

3 arklane BLVD
Dearborn MI 48126-2368

Ra: Vehiolar 1994 Crewm Viotorla
VING 2 PALF7AWERX108TLL

. Datm of Loz 2%, 1993
el o
Clnim Hunmber:

To Whom It May Concarn:

Tha above-pentioned 1994 crown Yictoria balonging . to [N
guffered a fire loms on May 23, 199% whilae ;:zng rapalred at a
Ford dealershiy in Hemdersonville, Narth carolina. The dealer 1s
Bryan Easler Ford, Ino., logated on Duncan Hill Road, Thair
phone mixber 1w 1-303-342-1325. - .

Stata Farm Mutnal Automnkbile Insarance Company lnsured this
particuler vehicle and has aettled with the insured, |
for the damages. It was a total losa. :

AL this tinme, uu:'immst:l.gutian into the causa of the fire
indicatas that it startad in tha arsa of tha spesd contrel

" . deastivation awitch in the engina compartmsnt. At this time, I
oo 2::- not analyzed the switch ltaelf tc see LI it was dafagiive or

We are awarée that Ford has lesued a recall of 1992 and 1393 Crowm
Victorias produped at the St. Thomas assandly plant Iln Caneda
which oontaln this switsh. This particular vahicle was alaso
froduced at the S5t. Thoxes assanbly plant and contalns tha same
awitch., At this time, it is reassnable to suspect. that the .

“gwitoh was the cause of tha fira. If that ias the osas, Btate
© Farm would axpact Ford Eober Company to releburss us £or our

sxpansws Iin this cpse and to return the ineured's deductible €o

- hex.,

.-shuuld you wiah to inspsct the Lurped Crown Victoria, you my do
&0 at SADISCO salvags yard in Plstoner, North Carolina. Please
. coptact me at {828) 558=33463 to make arrangaxanta for the

BOMN OFFIEES SLCOMINITON, [LLINGTE S1710-0001

Ashaully, Nerth Caroine J6E18-0448

: ?E‘ |
1

I L




RPN

Ford Motor Coxpany
Pagwe 2 _ -
TJuna 14, 1999 _ i

ingpantion, as I would lika to go l.‘l.ﬁng Hith whmvn:c you mend

eut. If you do pot inspact the dar within 30 %, Iwill go
ahesd and remove the switch and aend it to au:: angineers for
analysis on my own.

I hopa to hear from yMl €OON.
Sincerely,

st

CLATM EPRCIALIST ' '
BPECTAL INVESTIGATIVE UNIT '
AYAPE FARN MUTUAL AUTOMOBILE INSURANCE COMPANY

PHONE (828) 655-5383

DE/O42 /0614019
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.Difey of the Quruprsl Coupanl Ford Motor Compmpy
) & Pyrkinng Bagieverd
Fayidese Towers Wigst, #ute 400
Duarbarn, Mishigas Sb44- 3903
August 29, 1998
Btwte Farm Insurance Companios
P.0. Box 18448

Ashavills, NC 28816-0448 _
ATTENTION: DANIEL EITELBERG

Re Claiman: NGRS
IV/E: a5 1960
Y/Cledm #: “

Dear Mr. Eitalbarg:

Fallowing a review of tho facts and circamstancos surrounding this qvent,
Ford Motor Company finds no evddence of 8 manufecturing o design defect,

. theerafors, wa muct dany lHability for this claim. Additionally, wo baliavs that tha

Econogtic Lose Doctrine would prohibit you from any recovery undar those
CIITUmBLANCEE,

Pleass be advised thet sll necensary staps tinst ba baken to snmare that ths
mabjact vehicle and ol of ite component parte are maintsined and pressrved in the
evant you alaot to likigats this matter. Fard Motor Company has tha right to inepact
tha wehicle and remove and tost any companent part thet you alaim €0 ba defamtive,

 aind to be presented with the vahicls and the subject componant part(s) wt the time

of trial, should ltigation ensne from this informal oladim.

I yuu proposs o repair the vehicls for continusd vaage, such repaics may

ramoved and tssted eny componsnt part you olaim to be dadsctive or advised yom in

writing that it doss not intend fo peiform such inapection andior teating at thia -
tima. But pven in thatevwnit, Ford Mator Campaty will insist that all somponente

‘elaimed to ba defective are maintained and pragserved for trigl

Sincerely,

Hhewn L. Nartan

" Claimy Analyst
dmh

P I N
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State Farm Insurance Companies .

Augquet 10, 154%
AahauBa S Canvter
1800 Rid gefhald Soutrym
7.0, Bou 15048
Avhaulla, Morth Carcling J8018-2448
Phon: (1381 JO5-E300

_ Shewn L. Norton

forxd Motor Company

Offieca of tha Seneral Counall

Park Iana Towars W

3 Park Lans BLYVD 8TE 40G

Daarborna MI 48125-2568

4
g\

Ra: <Clainm Numbaer:
Yehicle Ownher: .
Date of Loom:

VIN:

Nay 25, 199%
ZFALP74WERX108711

Daar Ma. Hortoni

This lettaer ackmowledges the receipt of youre dated July 1, 1999
in which you asked ne to supply you with a large anounmt of
docunsntation of tha loms. With this latter, I an sttempting to
anawer all your questlons powsed in that letier.

1. 'The date of tﬁ- incident was May 2%, 1999, and it occcurrad on
tha grounda of 3rian Easlar Ford daalaerahly Lo
Hendarsonvyille, North Cerolina. '

2. I a8 having trouble getting her vahicie cut of
park, Ghe contacted ARA who came cut and changed a fuse and
ook it to a shop. The shop didn't do any work on it but
indianted that they would hava to apand a lot of time trying
to trace the they ballevedl was the causs of the
. fase blowling. contacted Brian Easler Pord to get
. alvice on tha problex. She was advised that she could
ovarcome tha praoblex of gatting the car out of park by
putting the car inte nsutral prior te lturti.nzhthl angine.
That worked fine; howevar, sha realired that there wam _
somsthing wrong and something nasded to ke done. Tharesatter,
she developesd the gaxe problsm of not being able o get the L
car out of park. 3Bvantually, she tock the vehiola to Bejan . . .-
Baslar Ferd to ha locked at, The methanlos at the denldreldp -
found that the braks lights weren't working properly apd that -
one of the fusss in the braka aystem was hlown. They -
replacad that fusa and consldearsd the oar oparable again.
Theytest drove It, parked 1t, and & little Pit later thay
dimoovarad that tha vehicla was on fire. They callad tha
fire department which caxa and axtinquishsd tha vahiclme.

HCME OFFLCE( BLOOWINGTOIN, FLLIMOIY §1F10-000 o
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Bhawn L. Horton

Clalm Mumbar: 33-—01231-032
Fage 2

Auguat 19, 19%%

Bripn Fasler Pord checksd for racalls but determlned that
this partiocular vehicle hed not kesen recalled.

In the course of my lonvestigatlon cf this firg, I have bhean
akle to detarmina that the part racalled in aixiler Orewn
Yictorias, but of aariiar modals, have tha axact sane crolse
contrel speed deactlivatlon swlich aa the car in queation. It
a s that this switch has bean ldentified as the zfupe af
fira in another vehisles as wall.

3. A copy of the five report la snclemad,
ﬁ. Thare are hc injurias alleged in this caee.

5. The milapge on the vehicls at the time of the incident wams
78,189,

7. ©Orlginal pheotogrsphs taken by our expert, Jin Elkins, of IRG

are enclesed with thie letter, Theme are 35-pm glosslasn
developad from the originel negatives.

11. I hava enclosed our expert report.

"12. No repairs have basn made to the vahicla. It has baen

Ragegaed na g tatml loge.

13. The vehicle is currantly located at SADISSS In Plebcher,
Morth Cerolina.

14, The tatal lose workshest and a oopy of cur payment draft are
andlosed.

15%. A1l records of .mervice kept our insured and/or found st
the deeiarshlp gra enclopad with thig letter, I have aleos .
spokan wilth Wendy Coin, the criginal owner of the vehiale in |
question, and whe has stated that she had made no alterations
or rapalrs to the onr other than regular malntsnsnce such as
oll ahanges. - .

16, Ho after market additions or medificsticns Wera mada.

a1 Tha vahicle was originelly il Ly — of. -
%ﬁ, Horth caralina. purchassd it from L
N in uiy of 1988 whan the vehicle had 30,105 milesa an

it.

-, r—n

e e g — —
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Shawvn L. Horteon

Claim Fueber: 33=-0121=-032
Bage 3

haguat 10, 1999

I hape I have anawersd all of your gquestionses and that based on
tha informemtion provided, you will ba able to maks a decleion as
to the acoesptance or relection of State Farm's claim. Hoping to
hear Irom You MGOI.

sSincarely,

@m’-/ <
Danial Eitelbarg _ 5—_

CLATM SPECIALLET

PPECIAL INVESTIGATIVR UNIT

STATE FARM MUTCAL AUTOMOBILE INSURANCE COMPANY

PHONE (82%) &63-5363
DE/039/ 0810016
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i Souix C ~
Camat: O -
L G O =
Dwsh: O C
Headliner: a C
EXTERIOR: {Expiale It atar foan wvicage vonadiion (or yeur, mate and rrodel ol
Shaet Metal: O c i
Paint (| I
| Tom: . O =
MECHAMICAL:  Excpiele F ol Fan tvacgs coneliie for yeer; make and ool i)

Engine: a C
Transrlmsion; m| (I
PRIOR DAMAGE: [ Yes (RjNo  Estimaie Wikien{"]Yes [XNo Amcust Damage Location:
OVERALL SONDITION: [ Abova Avg. E"W DBHHWM'II
Babvag W Be; [ Retuit [ﬂmhrmiw Q2780

| Mothce sed 5 daternine base proe: (Gheck ofe) [ Compuiaized Evalustion [ Gomparabe Veticiss [ Book Value
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B ioed IO | Inepection Site: BRTAN SANLNRM PORD

Fraliminary Valoatlion Raport
. Atats Tarm Ibsuzance
1900 RIDGEFTELD BIND.,, ¥O TRRNER 16448, , RAHEVILLE BC 28806
(424) 653-3300 :

Cate: ¥/27/58 Yaloatlon ID: 2
Cclaim: . of Loam:
Folley: Clasmification: Total Ioma
CLUSTOMME " hasaszsor: BT ar
Loss Data: 4/30/99 Fussagor ID:
Dedustibla: 30 Erafiles;: Mitchall Staznsmed
PFaysr Codar L State:
Vahicla: 1334 Ford Crown Victoria LX 4D Sed 4.5L Ing B Cyl
VIN: 2FALP7AWGRN10S7T1Z Typt: Auko
Milsage: 78,171 Licensa;
Condikion Colars
W.A-U.A.€ ERSTERN VRLOES AR BOOKD A - NORTHIAET HOT LYpTHED
T, CROWY VICTORIR-VE BEDAN 4D LK '
Bans Valus 49,150
M.iwage Adjustmapt <¥F150>
Pownre BHreakes Btandard
Fower Windows Stavdard
Powar Door Locks Jtardard
Fosar Sweata B Standarcd
Ti1lt Ecesring Whasl Standard
Crulpse Contivl Prandard
Dafsgger Rear Standard
AN/ MM Btezac Stapordard
Total Fatall Valum fa,400

Mitchell Interhational, a Divislon of Thokben Fublishipg Corpotmticn whitants that
this valuation is an acduirate meprassnzation of the K.A.D.A.Q@ valum guide.

AVERRGE BOOIK VALUE $3,400.00
Taxnbls Adjustmsnta

Taxabla Adjustmssnts Total $0.00

Pru-Tax Subtobml 34, 400,00

. Fﬂlt‘.-'l'lx Jubtotal ) 8, 400,00
Noo-Tazakle Ad)ustxants

¥an-Takable Adjustmants Total 50.00

S J8,400.00

Impedt Pointm1 = Hon-Collieien

2""" T
- xd
F8e ¥ =

1 R AN

Capyright ‘@ 1997, Mitchell Intsrostlonal. All Highte Reservaed.
1

R ey,
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PBLICATIONS THVIGH
14090 WARULTON AyEpUE
»  MHLAND BRAK, L] 40003

DID YOU KNOW? WE CARRY SERVICE PUBLICATIONS FOR FORD-LINCOLN-MERCURY,
CHEVROLET-PONTIAC-OLDSMOBILE-BUTICK~CADILLAC-GMC TRUCK,
G POMERTRAIN, HONDA, MAZDA, ISUZU, KIA MOTORI AND AMERICAN SUZy¥

nnnn_niuiun';'ud?mna 006G 500000 $2803

ARETUNA 7 RERIND INPGRNA THANK ¥E PR YOUR GROBR, CONGRATULATIONS ON N GHODING AL FACTORY AUTHORIZES
] RNEE '].I'rHlTull. ruTﬁ'l 'rn¥ A Faw muu-ru m VERIEY YOUR ORDEN,  MATEN[M. ﬁwnr WK RETURRED WITHOUT

B APANTE- “TH’IIII.I. L OALL 1 -D0T =L FLEASA mm oubE oM
’ lﬁlt u:u lﬁrnﬂmhmnm SRISMAL SRDUN. lxmnﬂ THE HARDLING CF
,Il.ﬂ'l’ﬁm B THAT H'llﬂl [ ] IITHIHIE PFLENIF HI.IFI.I‘I'I THE »VERER B.00 OF THIE MR L
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‘Citye RMB

. Hnuh¢=
iT AptRm:
[ Parcel:

Oea/DBEO,
;First
fperlun

Codar
Phonai
City:
Cadel
Phonai
Citys
Imaident Date:?
Alurmt
Etation:s

rEtEﬁhd ,
‘Plrsnﬂ

Term: LTE# User

FRY

Gt raet:

T

Damc:

‘dant Type: 11 STRUCTURE FIRE 4%

28-Jun-94 28158 AM Page
Inquirv for Incident No P4-93ZZ65 Exposurd No 220
Catagory: FIRE
General]l Infarmation
NA
Cansus: 20110¢ Mapi RO3 14
PARTRICK

Mutual Aidy B

Relationship)
Mamas .
®E Addrass:
NAPA Bty CA Zip
Namen '
- - ] | Address:
_ Bt Zipe -
RELA94 TUEEDAY T;mnl 222917  Aldd:
% REC’D VIA 91t Alarm Companyn .
i Shift: C Dimpatehed asy STRUCT STRUCTURE FIRE

Incident Rsporting

R:nhl

Ennd;t;nn on Arrivaly FULLY INVOLVED DETACHED GARAGE, 2 VEHICLES OUTEIDE

2422 POFE
QeZ432 OVERHOLSER,
Q82432 OVERHOLSER,

Craeatad By:
Updated By:
Varifled By:

QD29 TOTAL F.S. RESPONDED:GCAREER)
@21 ; TOTAL F.S5. PERBONNELI1VOLUNTEER:

b6@i- MATERIAL FIRST IGNITED! TYPE!:

Locked: FIRS Required:
Q4 ; ADDITIONAL DAVS:
PRS- FIRST IN COMPANY:
Q ; METHOD OF ALARM)
OD © TYPE WEATHER:
.} g AIR TEMPERATURE
@15} FROFPERTY MANAEEMENT 3
L2 3 By FIRE HAIARD SEVERITY ZONE: .

PHIL
PHIL
Y FIR8 Btatusi.. .

Local Data Filldl

a1
E71

&S

@z3! NUMBER ENGINES RESPONDED:
| @23 ! NUMBER TRUCKS RESPONDED:
®24!  NUMBER RESCUE/MED RESPONDED:'
@25! NUMBER OTHER UNITS RESPONDED:
@3R! BENERAL PROPERTY USEr
@31 SPECIFIC PRDPERTY USEx
@92! BUILDING CODE DCCLPANCY TYPE:
%33 STRUCTURE TYRE:
B34 ! STRUCTURE STATUS:
235{ OCCUPIED AT TIME OF TNCIDENT:.
| 2381 . MOBILE PROPERTY TYPE:
349! \8T TYPE ACTION TAKENT
P4yl 2ND ACTION TAKEN:
2421 3RO ACTION TAKEM:
2431 ATH ACTIDON TAKEM: .
LT FIRE ORIGIN: ARERA:
ﬁ47: FIRE ORIGIM: LEVEL:
248! FIRE DRIGIN: HORIZ. DISTANCE:
350 :  FORM OF HEAT DF IRNITION:
; aj. IANITIGN FACTOR)
{»9P  sex INVOLVED IN ISNITION:
|58 - ABE INVOLVED IN IGNITION:
12561  DEY#Z INVOLVED IN IGNITION:
WS57!  ABE#Z INVOLYED IN IGNITION:

as

Ramk:
REmk:

Datw: 241594
Datar Q52294
Datar 962294
Dater

CARPT
CAPT

ENGINE 3371

TELEPHONE TIE-LINE/MOST 911 CAlLL
CLERR

-PEIUHTE.THI;pﬁ?INE

RESIDENTIAL DWELLEING (OME AND TW
ONE FAMILY DWELLING, YEAR ROUND
HOUBE, CONDD'S,LODGINE HOUSES &
BULLDING WITH ONE SPECIFIC PROPE
IN USE WITH FURNISHINGS IN PLACE

MOBILE PROPERTY TYPE NOT ARPPLICA
EXTINGUISH,BALVABRE ,OVERHALL _
VENTILATION ,SMOKE/TOXIC BAE REMO

INVESTIGATE

GARAGE, CARPORT, VEHICLE STORAGE

' BPONTANEOUS 1BMNITIOM, CHEMICAL R

IMPROPER BTORAGE PROCEDURE
MALE

ln!bdﬂ!!ﬁﬂil

CILY RAGS




»

Eityr RM5 Termr LTC4 Userr FRY 28-Jun-94 p8:58 AM Page =2

Inquiry for Incident No 94-092245 Exposurs No 0@

_9a1!

: MATERIAL FIRBT IGNITED: FORM: 75 RUBBISH, TRASH, WASTE
L &3 18T CONTRIBUTING FACTOR: #4i1 DETECTIGN OF FIRE
T b | 20 CONTRIBUTING FACTOR:: 315 FIRELODAD EXCESSIVE
- METHOL OF EXTINGUIBHMEMT: & WATER FROM HYDRAMT, DRAFT, DR ST
. ESTIMATED, PROPERTY LOSES: @00030000
ESTIMATED CONTENTS LOSH: 000059000
$ Q73 EQUIFMENT INVOLVED IN IGNITIDN: 98 NQ EQUIPMENT INVOLVED IN IBMITID

i
i @71
i
f
!

@BE CONSTRUCTION TYPE: 5 TYPE ¥V - (PREVIOUSLY WODOD ERAM
| @EYL ! ROUF COVERING: 2 COMPOSITION SHINBLES
[ 082 | NUMBER OF ETORIES: @1 _
984§ EXTENT OF DAMAGE: FLAME: 7 EXTENDED BEYOND STRUCTURE OF ORI
L oEs ! EXTENT OF DAMABE: BMOKE: & COMFINED TO STRUCTURE OF ORIGIN
9B7 ! MATERIAL BENERATING SMOKE:TYPEr 22 CLASS 1B FLAMMABLE LIGUID
© @98 IMATERIAL BEMNERATING SMOKE:FORM: 84 GAS OR LIGUID IN OR FROM PIPE OR

OPENING IN CONSTRUCTION
NQ DETEETOR FREBENT

AVENUE OF SMDKE TRAVEL: B
DETECTION SYSTEM: TYPE: 8
"@FZIDETECTIDN SYSTEM:1 POWER SUPPLY:
@23} DETECTION SYSTEM: PERFORMANCE
@94 |BETECTION SYSTEM:REASON FAILED:

. GER!
91! -

a9s] - EXTINGLFISHING BEYSTEM: TYPEx %8 MO EXTINBUISHING SYSTEH
QP77 IEXTINGUISHING SYBTEM:RPERFORMED:

@Y IEXTINDUISH SYSTEM: WHY FAILURE:

APT SPRINKLER HEAD: TYRE:

1 SPRINKLER HEADS4+NUMBER ACTIV.:

1 FIRE SERVICE: INJURIES: d0d

17y, FIRE SERVICE: FATALITIES: Q@@

1a7: NON=-FIRE SERVICE: INJURIES: odd

188! NON-FIRE SERVICE: FATALITIES: @on - o ' '
14d | 18T DTHER ACTION TAKEN: 4% -MONITOR/SAMFLE HAZMAT
141 ] ZND OTHMER ACTION TRAKEM:

142 SRD DTHER ACTIOM TAKEN:

143 ATH DTHER ACTIDN TAKEN:

179, Local Quamtions:

171 Telephone Mo, of Insurance Agt: 224 3176

172% Fire Out on Arrival? (Y or M):
173 Response Code 2 or 3: 3
174} Estimated Miles to Scens=: 4

Ene2-E2s ST819

. 175!0ut of Zone Response? (Y or MIIT

I Incidant Times
i Time of Alarm: 061494 22:29117 Total Tima :
| Dispatchedr ®&61494 22:08:19 R:ap:53 @.glg |
: At Scene: 0461494 22:37:80%9 @715 d.131 | # of Companias: ia¢
Undar Control: £ LI | . WTotal Eompany Timens 23.823
' Time Closed: A51894 @1:38:36 3:092:13 3.153 } # of Parsonnel: 24
Time of Entry: 951594 91:41:25 S112398 3.202 | Total Man Mouprs 58.944
Other Agencirs Raspondingn '
' Compary Na 3316F
Companyt 3D19F - Action Taken: SA Agancyl NF
iEpatched: 961494 22:49:59 Enrouter @61494 22:41:00 At Scane: 941493 22145:2%
i Seene: 9461594 00 HF192 Arv Hos: T Available: @&1598 ©9109:42
I Arters! 951594 0@r15:13% Recovrd: T Tatl Time1 1:34:0%
. Total Man Hours 1.375 {®@1} Tntal Recovary Tims @ .02 Total Time 1.57&

Persormel Responding
'CART!  1:34:35]
Company Mo J321F
fAotion Takem: IN

. DA1234 HANDLEY, PHIL 1.57410 ON DUTY

Company: 33Z1F - Agencwv: MF




::;Lﬂr- RM&  Twerma LTC4 Users FRY 28-Jun-94 OBrSH AM Page 3

Inquiry for In:idlnt No 94-00224% Exposura No 00§

lpltﬂhldl 8461494 23:18:14 Enrcuter @41494 23318143 At Scens! U41454 2314500

[ap Scene: $&1594 @@ (45s@p Arv Hom: [ Available: 1
In Quarters: 05415994 29:;59:121 Racovrd: (I Totl Time: ' 1146:38
Total Man Hours 1.677 (891) Total Recovery Time Q.09 Total Time 1.477
: Farsonnal Responding
. @@2432 | OVERHOLBER, PHIL JCAPT! 1:40:38; 1.477:!0 ON DUTY
iy Company No B33
{ Coempany: B33 -c Action Taken: IC Agency: NF
.Dispatched: 251494 22;30119 Enroute: 961494 22131128 At Scane: 061494 22:37147
D#p Scene; 941594 961581535 Arv Hou: _ T | Avalilablar &&1594 0158155
Im Quarterz: 961594 @1:1381863 Recovrd: E ! Totl Time: 3105105
‘Total Man Hours @¢3.19% (@1) Total Recovery Time Q.60 Total Time 3.109
' Personnel Responding
@d18556,LLOYD, KEN BC ¢ 38&r35)  3.189!0 On Duty

Company Mo E71
Companyi E7i -C Actiom Taken: AAQ | Agencyr NF

Dispatched: 051494 22130119 Enroute: B&1494 22:131:71 At Bcenae: 961494 22:37:109

Dap Scene: 941594 @©1:11:132 Arv Hom: r ot Avallable: ©51594 @1r11:3%
In Quartara: 51594 21125153 Recovrd: E s Totl Timar 2154:32
Total Man Hours 098.724 (303) Total Reacovary Time @.000 Total Time 8.724
Parsonrmel Responding

o S e | - S

eI

2¢126@ ] GHOLSON, JIM FF 1 2934132 2,990 On Duty
| QB24H22'POPE, JIM iCAPT! 2154132, 2.908)0 On Duty
@ 2 CALLANAN, JOHN TEFPM!  2:54:0332) E.QEEEH n Buty
. Cosipany No E72
Company: E72 -G Action Taken: MA Agancyt NF
Dispatched: 241494 22:39:5% Enroute: @414%3 22:41:6& At Scenaaz 941494 22144139
Dep Scene: 941594 ¢dr121@8 Arv Hom: : ¥ " Available: $461494 2338144
In Quarters: 851524 d0r24:101 Recoverd: L | Totl Time: 114301

Total Man Hours @0Z.205 (¢93) Total Recovery Time 2. 000 Total Time N.205
Personnel Responding

201382 JARECKI, SHARON IFF 1 L1ed4;06] L1.735'0 On Duty
201775 LANBHAM, PETER ‘FPPME  1id44:04) 1.735;0 On Duty
' DQ3220 | STEWART, JEFF yFFAB] 1:44324, 1.73510 On Duty
o Company No E73 o _
Company: E73 ~C Action Taken: MA Agency: NF
Digpgatched: @51494 22:36:10 Enrouter 961494 22:01:03 At Scenes Q61494 22539129
Dep Scans: 051594 @@:37:22 Arv How: S | Available: @&51574 @0:29:546
[n Quarters: 041594 @0:55¢ 17 Recovrd: (I Totl Tima: 2:24114
P Total Man Hours 907.28% {983} Teotal Recovery Time @.800 TYotal Tima  7.209
Personnel Responding
| IP2WIE | PUTNEY, ROBERT. {CAPT!  2r24ri4! 2.493'0 On Duty
L 992819 |RE ICHEMBERG, ROGER (FFPM]  2524:14) 2.4030 On Duty
| 1@3@ 72 SHOUP, JAY IREFFI 2124114 2.483!0 On Doty
' Conrpany No EXPL :
Compairny: EXPL -C Action Taken: MA Agency: NF
Diapatehad: 041494 22:30: 19 Enroute! 0561494 22:31190 At Scener @41494 22:3%:109
Nap Scene: D5H1%EFL 2R:33:00 Arv Hos: ! ! Available: 951593 9¢:38:40 E
n Quarters: 0561394 @@:130:00 Recovrdy 941594 @@:30:00 Totl Time: 1:5% 1@

- Man Hours 1.983 (edi) Total Recovery Time 6,982 Total Time 1.783
Personnel Responding

0@ 13! WINNEN, JESSBE JEXFLL 1:59:€8] 1.983!0 DN DUTY
: : _ Company No RES
Compary: RES -C Action -Taken: MA : AgaEntv: NF
Disipatcheds 981474 22(3@:1% Enroute: @bi494 22:31:i00 At Scene: 061494 22:3710%
Dep Scene: @641594 80 53:609 Arv Hos: CI Available: D&1574 @G :53a0

e




e iay

r RMS  Termi LTC4 User:r FRY ' 28~Jun-94 3158 AM Fagr 4

f!‘—Tp

Inquiry for Incidant No 94-00224% Exponurs No 200
In Fyarters: 051594 @0:%9:00 Recovrdr 241594 96:859:3¢ Totl Time: ' 2:2B; 0¢
Tatll Man Hours 17,282 (007) Total Recovery Time ., 2Pd Taotal Time 17.262
Parsonnel Responding

Rt

?—Rbﬂﬁ?@.ﬁLﬂEﬂNEﬂ. RICK tREFF} 2:20:9@7 2.444]0 ON DUTY
E RO 044 GIANINI, LARRY RBLT § 2228109 2.464:0 ON DUTY
: R@1.350 ]MUNTER, JEFF ' tREFF] 2128100 Z.4&410 ON DUTY
i RD197Q \MACLELLAN, JAMES JRLT | 2528i00f 2.466!0 ON DUTY
iﬂﬁi?ﬁﬂ}HDBEHTEDH, B0B _ {REFF; 2528100 2.444610 OM DUTY
: RODDSBITRETHENEY, MIKE +REFF, 2:128:80]. 2.48& 0 ON DUTY
! RG34SQ! VARNER, BERT : IRLT | 2r28:109; 2.8846!:0 ON DuTy
; O Company No T41 :
: Company: T4% -G Action Takan: MA Agencyr NF
nilpnt:hada eL1494 22:30:19 Enrouta: 51454 221321 00 At Scenas d&1894 2213715
Dap Sceni; 8461394 A:49:29 Arv Hom Availzbler 961574 03143:98
%Th Guarters: 9415%4 21138124 Racovrd: 1 1. Totl Times Ji10hIZ4E

jTﬂtal Marn Hours &8%.321 (@9d3) Total Recovery Tima V.90¢ Total Time 9.321
' Personnel Responding '

'H#G@é#{BAEZ. JOE - {CAPT! Ded&e286) 3.197'0 Dn Duty
Q21920 ! LOFFEREN, MAX {FFHM] D319&:2460 3,10710 On Duty
20313246 8MITH, BYTHAN (FFAB, 3:046:24] 3.1870 On Duty
S Comparyy No LR} T
- Companyl U31 -C Action Taken: MA ) Agencyt NF
Dilpatnhldl 241494 22130112 Enrouta: 261494 22132419 At Scene: 061494 22:37:59
: Sognar 261594 91111138 Arv Hom o Avalilabler 241594 @1lritsd30
%Ftlrll R&a1594 91¢25:01 Recoved: [ | Totl Times f t=ra vy

_Tntal rMan Hours 2:.878 (e®1) Total Racovery Tima f.20% Total Time z.878
P.rlnnntl Hl-pnndinq

EnﬂGBZJBnﬂNEE, MIKE : : « IRFIN 248204217 2,878!0 ON DUTY
' ' NHRHATIUE
Authore CAD IE gata froam CAD Fage 841 on @5/15/94 at @145

Htpnrting Partys
- Addreaw: 1214 BORETTE (M.
: Phong: (787) I52-1434

authori PORPE IC INCIDENT REPDORT page B@2 on Q4514794 at 1B12
 SEQUENCE OF EVENTS PER HOMEQWNER/RP INNNGENGNGGE DR STATED THAT HE WAS
| FIRST ADVISED OF THE FIRE IN HIS GARAGBE BY HIS DAUBHTER WHO HAD BEEM FLAMEE
COMYNG FROM THE FRONT OF GARAGE. SHE SAW THE FIRE FROM HER UPSTAIRE WINDON.
SHE ALS0 TOLD HIM AT THAT TIME THAT SHE THODUBMT THAT SHE MAY HAVE BEEM '
SUMEONE STANDING BUT SIDE AT THAT TIME. I STATED THAT HE THEN WENT
QUTSINE AND S5AW THAT THE FIRE WAS PROSRESSING RARIDLY. WE MOVED OME VEHILCLE
JUT. OF THE DRIVEWAY BUT WRS UNABLE TD MOVE THE SECOND VEHICLE DUE TD THE
INTEN HMEAT., HE THEMN AWKAITED.THE ARRIVAL DF RESPONDING UNITS.
] hsm‘r&n THAT EARLIER IN THE DAY WIS BROTHER IN Lauw, I

| HAD BEEN STAINING THE DECK. AND IT WAS POSSIBALE THAT THE QILY RABS-
SERE IMN A CONTAINER INSIDE THE STRUCTURE AND MAY HAVE STARTED THE FIRE. HE -
LSO FELT THAT ANOTHER PDSSIBILITY WAS THE ELECTRICAL GUTLET AT THE WEST
“RONT CORNER OF THE BUILDINB DUE TO ELECTRICAL PROBLEMS HE WAS HAVING WITH
415 MOTORHOME, WHICH WAS PLUGHBED INTD THE OUTLET AT THE TIME. :
uthora POPE [ INCIDENT GEMERA page @21 on 0&/14/94 at 1817
71,T41,U31,B33 AND E73 REBPONDED TO REPORTED STRUCTURE FIRE AT 1918
TE LN, UPDATED DISPATCH INFO ENROUTE STATED- BARAGE FIRE WITH
:XPLOE]ONS.
© . LeON ARRIVAL FIRST IN E7f REPORTEL SINGLE FﬁMILv DHELLIHB. FUELY
'NVOLVED BARABE. €71 IM EXTENDED ATTACK MODE, BECOMD IN ENGINE TO ESTAELTSH
JATER SUPPLY. B33 ESTABLISHED BORREYTE IC, DISPATCHED E¥2 AND FILLED
ITATIONS . Td4l ESTABLISHED WATER SUPPLY WITH &2 OF S IMNCH,

T2l

e S e




Inguiry for Incident No F4-00224% Exposure No ¢99

iw: RWS  Tarmi LTC4 Usars FRY 26-Jun-94 08558 AM Page

oy

R e L]

. FIRST LINE OFF E71 WAS 2 1/2" REAR PRECONNELT PLACED BETWEEN DETACHED
¢ BARABE AND RESIDENCE FOR AGBRESSIVE DEFENSIVE ATTACK AME EXPUSURE PROTECTION,
PORE :AND: GHOLEON COMMENCED WITH FIRE ATTACK ON INVOLVED GARADE AND ON TWO

- INVOLVED EXPOSED VEHICLES (LINCOLN TOWN CAR AT FRONT OF BARABE AND MOTORHOME

PARKED ALONE WEST SIDE). ADDITIONAL INFD DURING FIRE ATTACK RELATED POSEIELE

 FLAMNABLE LIQUIDS, PROPANE TANKS AND AMMUNITION STORED WITHIN THE SARABE.

'BECOND AND THIRD LINES EGTABLISHED OFF E7i WERE 1 3/8/ TRANSVERSE LINES

i AS BACK UP. LINES STAFFED BY T41 AND E73 CREW. INITIAL ENGBHDDHH COMPLETED
WITH. LIMES IN PLACE IN APPROXIMATLY I3 MIMUTES.

B33 TRANSFERRED DPERATIONS TOD CAPTAIN PDPE. PERSONMEL ON FIREEHEUMD

. SEPARATED INTO DIVISION "A", INTERIOR EXTINBUIBHMENT AMD OVERHALL, UNDER

CAPTAIN. BAEZy AND DIVISION "E", EXTERIOR EXTINBUISHMENT AND DVERHAUL, UNBER

CAPTAIN PUTNEY. CAPTAIM HANDLEY ASSIGNED AS BAFETY OFFICER.

Authar: POPE I8 INCIDENT BENERA pags 221 on 05/14/94 at 1819
‘CAPTAIM DVERHOLSER WAS DIBPATCHED FOR INVESTIGATIOM. LREWS ROTATED

DURING MOP UP ACTIVITIES AND REHAB ESTABL IB8HED. MOP UP ACTIVITIES CONTIMUED

* A8 NECESBARY UNTIL THE ARRIVAL OF CAPTAIN OWERHDLBER.

UPON ARRIVAL CAPTAIN OVERHOLEER AND INSPECTDR BARMES EEBﬂN INVESTIGATION

N NfTH_THE HOMEOWNER PRESENT. E72 RELEASED FROM SCENE. ALL LINES REMOVED FROM
" THE FIREGROUND EXCEPT OME 1 3/4" TRANSVERSE FOR MOP UP. WATER USE DURING MOP

UP CPERATIONS WAE KEPT TO A MINIMUM DUE TO PRESENCE OF HAZARDOUS MATERIALS.
ALL UNITS RELEASED FROM SCENE EXCEPT E71, U31 AND CAPTAIN OVERHOLSER.

| 1C TRANSFERRED TO CAPTAIN POPE. UPON COMPLETION OF INVESTIBATIOM ALL

INING UNITS WERE RELEAGED FROM SCENE AND- IC TERMINATED. BANNER TAPE WAS
: ED ARODUND THE BTRUCTURE AMD VEHILCLES AND THE HOMEQWHER WAS ABDVISED NOT TO
GISTURE THE SCENE AND THAT THE INVESTIGATOR WOULD RETURN IN THE AM,
' DUE TO THE NUMBER AND TYPES OF CHEMICALS INVOLVED ENVIRONMENTAL HEALTH

HﬁE COMTACTED ‘FTHE FOLLOWINS DAY. POSSIBLE CHEMICALS INVOLVED INCLUDE BUT MAY - -

NMOT BE LIMITED TO: BASOLINE, CHLORINE, MURIATIC ACID, "WATCO"™ FINISH OIL,
LACQUER THIMMER, DEISEL FUEL, PAINT, FPROPANE, FERTILIZERS AND INSECTICIDES/
HEREICIDEE. & COMPLETE INVEMTORY WAS TD BE ABEEMBLED AND WILE BE AVAILABLE
THREUEH EMNVIRONMENTAL HEALTH. ALL PERSONNEL WERE ﬁDUIEED TO FILL OUT
.HAIARDGUE MATERIAL EXPOSURE FORMS.

Incident Follow-up :
Typl of Fulluw-Up i By . ‘Gtatun ! Data ! Comment

BQI'FI -FIRE INVESTIBATI 2432 EIP-IN PROGRESS !B&14%4 ) INITIAL INVESTIGATION
. NARRATIVE .
ﬁuth&r: OVERHOLBE" . IF INEIDENT FOLLOW page @01 on Q722794 st 1544}

ON JUNE 14, 1994, BC LLOYD REQUESTED THAT I BE DISPATCHED TO THE
SCENE OF A WORKING STRUCTURE FIRE AT 1814 BORETTE LANE. UPON ARRIVAL I MET
CAFTAIN POPE, BL L1LOYD AND INSPECTDR BARNES AND RECEIVED AN INDEPTH BRIEFING
CONCERNING THIS FIRE. THE BUBJECT BUILDING WAS A THREE-CAR DETALHED BARALE
WITH DNE OF THE BTALLS MADE DVER INTO A WORK/STORAGE AREA. IMITIAL COMPANIES
STATED THAT THEY WERE PRESENTED WITH MASSIVE FLAMES FORM THE OPEM LEFT SIDE
gTALL AND THE THE RODF IN THAT AREA THAT HAD BEEN COMPROMISED BY FLAMES THAT
WERE 3&+ FEET OVER THE PEAX OF THE ROOF. FIRE DID NOT BREACH ROOF OF THE
MIDDLE STALL OR THE STORAGE/WURK AREA.

INITIAL FINDINGS MADE FROM THE EXTERIOR DOF THE STRUCTURE SHOWED THA1
T FIRE STARTED FROM THE INTERIOR OF THE STRULTURE IN. THE AREA CENTERED
* THE SECTION OF MISSING ROOF, THIS WAS IN STALL #1 {WEBST) AND DED SHOW

THE MAJORITY OF THE STRUCTURAL MEMBERS WERE EITHER COMPLETELY BURNED

THROLBH OR ACTUALLY BURNED AWAY. THERE WAS A DEFINITE PATTERN DISPLAYEDR
AZ DISTANCE WAS INCREASED AWAY FROM THIE AREAR QF ORIGIM. HEAT/SMOKE DAMAGE
WAS SERIOUS THROUBHOUT THE REST OF THE STRUCTURE. FIRE DAMABE -WAB SEVERE
THREOUGHOUT THE ENTIRE ATTIC AREA. ALTHOUGH CONSIDERABLE, FIRE DAMAGE
LESSENED AB FLODR (EVEL WAS APPROACHED AWAY FROM AREA OF ORIDIM.
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c:l.'l:yl RMS Term: LTC4 LUssri FRY 28-Jun-24 98:58 AM Page &

Inquiry for Incident No 74-092245 Expomurs No 909

; Huthor: OVERHOLSE IF INCIDENT FOLLOW paga 081 on #&/22/94 at 1541

‘FIRE DAMABE WAS NOT LIMITED TD STRUCTURE ALONE AS IT EXTENDED
WEST AN DESTRDYED A MOTOR HOME AND THEN SO0UTH WHERE 1T DESTROYED A
LINGOLN TOWN CAR. DUE TO0 THE PERCEIVED STRUCTURAL DECAY, IT WAS DECIDED
THAT FURTHER TNVESTIGATION WOULD WAIT UNTIL DAYLITE AND THE ﬁRRIUﬂL oF
SO0ME HEAVY EGQUIPMENT.
Authort OVERHOLSE IF INCIDENT FOLLOW page ©82 on EEHEEJ?4 at L&55
e THIS DATE MET WITH CARY FERGBUS, NCDEM AT o830 HRE AT 1814 BORETTE
LANE. THIS WAS DEEMED NECESSARY. DUE TO THE REFERENCED HAZARDOUS WATERIALS
THAT WERE LOCATED WITHIN THIS BTRUCTURE AND LISTED WITHIN THE . INCIDENT

; BENERAL NARRATIVE. THIS SITUATIOM WAS LEFT WITH EERGUS FOR APPROPRIATE
 HANDLING. THERE WAS ALBO0 EVIDENCE THAT CONTAMINATED RUNOFF HAD OCCURRED

. UNDER OWNERS DELK AND HOUSE. - THERE WAS NO EVIDENCE OfF RUNGOFF REACHING THE
' MEARBY CREEK. FERGBUS DID STATE THAT THIS SITE WOULD BE IHVELUED WITH PROP
. &% REPORTING AND LISTING REGUIREMENTS.
. Authors OVERHOLSE IF INCIDENT FOLLOW page @23 on @4/27/94 at 0817

: RECEIVED A CALL FOR DEMNIE FIELD, CFI, WHO WAS A FIRE INVESTIBATUR
EHPLG?ED BY INTEBRATED FIRE & FAILURE TECHNOLOBIES, IMC. {IF T]. HE HAD BEEN
- ASSIGNED CAUSE & ORIGIN DETERMINATION BY THE INSURANCE COMPANY DF RECORD.
FIELD HAD BEEN INVESTIGATING THE SCENE SINCE @0639 HDURS AND WAS CALLINGE TO

"RUN THIS INFORMATION BY DUR OFFICE. I ARRIVED AT I A7 #0545
-AND WAS BRIEFED.BY FIELD AS TO HIS DETERMINATION OF CAUSE AND ORIGIN. HE

HAD DLUG DOWN YO FLODR LEVEL WITHIM FIRST STALL AND LOCATED WHAT HAD BEEN THE
#EE CONTAINER WHERE THE DEEI': ETAININE RAGS HAD BEEN DISCARDED AND PLALCED
£

OF THE BUILDINME.
THE CAUBE HAS EBEEN IDENTIFIED AB BPUNTANEDUE JBNITIDN *
THE DRICIN HAS EEEN DNENTIFIED AS BEING THE CEMTERIFRDHT OF THE LEFT/
. WESTERNMOST BARAGE. STALL. .
: : CAUSE WAB UMINTENTIONAL.
292 iHM  HAZARDOUS MATERI (2432 [IP IN PROGRESE {E&IE?4IMEET W/MCDEM
@03 FI FIRE INVESTIBATI 2432 |CC CASE CLOSED (061874 iC % O DETERMINED

ERS2-228 pE23
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- Inquiry Tor Incident No 94-882245 Expomurs No Pb1
dent Tyvpe: 14 VEHICLE/MOBILE Category: FIRE

i Beneral Information
:  Housa: [ Strect: N, A
' AptRmE Zips Census1 201183 Map: RDe 14
Parcal: - : PARTRICK Mutusl Aider B
© Doe/DBAY - Relatiorship:
i Flrst Code:
. Person Phonei addrass: NN
City: NAPA sts CA Zip:
i Sacond Coda: Name §
" Person Fhone : - - o Addrase;
: City: St: Zip: -
incident Dates: @61494 TUESDRAY Timek: 222917 #&idi
Alarm: 7 REC'D VIR 911 Alarm Compary:
Etation: 1 Shift: C Dispatched as1 STRUCT STRUCTURE FIRE

Condition on Arrival: MOTODR HOME EXPOBURE, HEAVILY INVOLVED FRM RAD HEAT
Incidant Reaporting

Creasted By: 2622 RRE Rark i Dater 261594

Updaxted By: @@25622 POPE, JIH Ranki1 CAPT Date: 0514894

verified By: 02622 PORE, JIM Rarikc: CAPT Dater 941494

Lockarts FIR3G Reaquirsadr Y FIRS Status: _ Datu:

Local Data Flelds
295 FIRST IN COMPANY: E71 ENMGINME 33T1
21t TYPE WEATHEFR: 1 CLEAR
3 1kl AIR TEMPERATURE: 945 :
PROPERTY MANABEMENTE 1 PRIVATE TAX-PAYING

L3 b FIRE HAZARD EEVERITY ZONE)
ad ] BEMERAL PROPERTY USEr 8% STORABE, WAREHOUSE
@31 | .. BPECIFIC PROPERTY USE: 841 RESIDENTIAL PARKING GARAGE
a3%! OCOURIED AT TIME OF INCIDENT: 2
Q3L | MOBILE PROPERTY TYPE: 14 MOTOR HOME
4 | 18T TYPE ACTIONM TAKEWN: 13 EXTINBUI3H, SALVAGE ,DVERHALL
a41 | ZND ACTION TAKEN:
D42 3RD ACTION TAKEN:
P43} 4TH ACTION TARKENE
Q4h | FIRE DRIGINiI AREA: 47 GARAGE, CARPDORT, VEHICLE ETORAGE
BaF | FIRE DRIBIN: LEVEL: A2l
242 FIRE ORIBIM: HORIZ. DISTANCE:
259 | FORM DOF HEAT OF IGNITION: 8i HEAT FROM DIRECT FLAME, ECONVELTI
@91 | IGNITION FRCTOR: 93 EXPOSURE FIRE
w5 ) SEX INVOLVED IN IGNITIOM: LU UNDETERMINED OR NOT REPHRTED
255! AGE INVOLVED IN IGNITIOM: .
@5h! SEX#2 INVILVED IMN IGNITIONM:
87} ACGEH#Z I[NVOLVED IN IGNITIAON:
@ed! MATERIAL FIRST IGNITED: TYPE: 41 RIGID PLABTICE
@45 MATERIAL FIRST IGNITED: FCORM: 12 EXTERIDR SIDEWALL EDVERING, SURF
2 15T CONTRIBUTING FACTOR:
&g | ZNG CONTRIBUTING FACTOR:
#hd METHOD OF EXTINGUISHMENT: & WATER FROM HYDRANT, DRA&FT, OR ST
279, ESTIMATED PRIPERTY LOSS: @@add1Sedd
@%@ ESTIMATED CONTENTS LOSS: a00002Zeod
3 UIRMENT INVOLYED IN IAMITION: 98 MO EQUIPHMENT INVOLVEDR IN IGNITIC
14! FIRE SERVICE: INIURIES: oag
1o5; FIRE SERVILE: FATALITIES: 000
i1e7) NON-FIRE SERYILE: INJURIES: wad
198! MNOM~FIRE SERVICE: FATALITIES: o EREZ-07 ST

o
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_WI RME Term: LTK& Usaera FRY 27-Jun-94 94331 PM Page 2
Inquiry for Incident No $4-3022&5 Exposure No @1
149 I5T OTHER ACTION TAKEN: 9B NO ACTION TAKEN
. 141 ZND OTHER ACTION TAKENM:
. 1425 3JRD OTHER ACTION TAKERN:
T 143) 4TH OTHER ACTION TAKEN:
W/ - Local Guastions:
© 1721 Fire Dut on Arrival? (Y aor N)t
: 1731 Rekporma Codg 2 or 3k 3
P14 Estimatad Miles to Hcene: a3

1751 0ut of Zona Responege? (Y ar Nl




FRY

- Citys RME  Termi LTES Usari 27-Jun=-94 94132 PM Page 1
" Inquiry for Incident No 94-0022&8% Exposura No @072
dant Type: 12 FIRE MOBILE STR Categoryr FIRE
¥ Berarzl Information
¢ Howse: NN trcat: I, NA
> BptRme Zip: Cansux: 2011¢8 Map; RDy 14
;. Parcell - Derc: PARTRICK Mutuxl Aide B
? Odea/DBAS Rnllt:unﬁhipi
C Firat Coder 00  Nam=: NG C
. Person  Phonen N1 Addraasy ﬂ
T Citys NAPA St: CA Zipy
, BSecond Codet Mamee -
. PRreon Phonel - - ®e Address:
: Citya St

Zip: -
Time: 222917 Aida :
Alarm Companys :
Shiftr C Dispatched asr STRUCT STRUCTURE FIRE
INVOLYED VEHICLE EXPOSURE FIRE
Incidant Reporting

- fntidant Datear 9051474 TUESDAY
. Alarmi % REC'D VIA 911
Statiomy 1
Candition on Arrival:

Date:

Creatad By 2422 FOPE Rank 1 261994
Updatad By 9202422 POPE, JIM Rank: CAPT Date: 0561493
Varified By: 002422 POPE, JIM Rark: CAPT Dater 2514694
- lockeds: FIRS Kequired: ¥ FIRS Status:s Datgl
. ~ Local Dats Fialde
aes] FIRST IM COMFANY: E7t ENBINE 3371
il TYPE WEATHER: 1 CLEAR
' AIR TEMPERATURE! Q&5
. . PRORERTY MANABEMEMT: 1 PRIVATE TAX-PAYING
ar7e FIRE HRIARD SEVERITY IONE:x . ' -
o3d;} DENERAL PROPERTY USE: 8@ STORABE , WAREHIKISE
931! - - SPECIFIC #ROPERTY USE: Bdl RESIDENTIAL PARKING GARABE
932 EUILDINE CODE QCCUPANCY TYPEr Ml1d PRIVATE GARAGES, BHEDS, AGBRIC. R
33! SBTRUCTURE TYPEx 1 BUILDIMG WITH OME SPECIFIC PROPE
D341 STRUCTURE STATUE: 2 IN UBE WITH FURNIEHINGS IN PLACE
eas;: ' OCCUPIED AT TIME OF INCIDENT: 2 )
236 ] MGBILE PROPERTY TYPE:1 11 AUTOMOBILE
aGaq ; 15T TYFPE ACTION  TAKEM: 13 EXTINGUISH , SALVARE , DVERHAUL
941 ; ZND ACTICON. TAKEMs
a4z JRO ACTION TAKEN:
@43} 4TH ACTION TAKEN:
45 | FIRE ORIBIN: AREA: 84 EXTERIOR EXPOSED SURFACE OF TRAMN
L i S FIRE ORIBINxy LEVEL: A®1 :
948! FIRE ORIGIN: HORIZ. DIBTANCE: .
&80, - FBHM OF HEAT OF IGNITION: HZ2 RADIATED HEAT .
L anL "IGNITION FACTOR @@ UNDETERMINED OR MNOT REPORTED
. omal BEX INVOLVED IM TONITION: U UNDETERMINED OR NOT REFPORTED g
G8% ABE INVOLVED IN ISMITION: '
= ba T2 HEXWZ TMVOLVED IM TGNITION:
| esT; ARE#Z TNVOLVED IN IGMITION: _
{- @&®! MATERIAL FIRST IGMITED: TYPE: 51 RUBBER
0517 MATERIAL FIRET IOGNITEDW FORM: &4 TIRE
. 15T CONTRIBUTING FACTORI
&f 2ND CDNTRIBUTING FACTOR: i
s _ METHOLD OF EXTINGUISHMENT: & WATER FRUM HYDRANT, DRAFT, DR ST
Nl ESTIMATED PROPERTY LOSS: 290034000 _
271! EEBTIMATED CONTENMTES LOBE1 0Qa20eSod&
Q75| EQUIPMENT INVOLVED IN IBNMITION: 98 : MO EQUEPMENT INMVOLVED IN IGMITIO
1121 CONSTRUCTION TYPE: S TYPE ¥ - (FREVIDOUSLY WOND FRAM
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© @97IEXTINBUISHING SYSTEMiPERFORMED) -

3 RMS Term: LTK& Users FRY

gL ROOF COVERING:
REZ ! NUMBER OF STORIEEs
0D EXTENT OF DAMABE: FLAME:
BES ] EXTENT OF DAMABE: SMOKE:

| @B7 MATERIAL SENERATING SMOKE:TYDE1
Q8B | MATERIAL BENERATING SMDKE : FORM:

ABP | AVENUE DOF SMOKE TRAVEL:

i, DETECTION SYSTEM: TYPE:

@92 | DETECTION SYSTEM: POWER SUPPLY:
®93: DETECTION SYSTEM: RPERFORMANCE:
294 !DETECTION BYSTEMIREASUN FAILED:
95, . EXTINGUIBHING BYSTEMr TYPE:

298 EXTINBUISH EYSTEM1 WHY FAILURE!R

o7 | SPRINKLER HEAD: TYPE:
180! SPRINKLER HEADSNUMBER ACTIV.
ie4] . FIRE SERVICE: INJURIES:
10%] FIRE SERVICE« FATALITIEB:
19°7: MON-FIRE SERVICE» INJURIES:
1e8; NIN-FIRE SERVICE: FATALITIES:
148} 18T OTHER ACTION TAKEMi
1411 2MD OTHER ACTIOM TAKEMi

142! 3RD ODTHER ACTION TAKEN:

B 4TH OTHER ACTION TAKEM:;
Local Buantiors:

177 Talephone No. of Insurance Agtr

172! -Fire Out on Arrival? (Y or Ni:
173 . . ._Resporaes Code 2 or 3r
174! Estimated Miles to Scane:
175!0ut of Ionma Reamponse? (Y ar N)a

2
a1
&
&
41
15
2
B8

7
T8

L
Qo

7B

L7=Jun=94 4132 PM Fage <

inquiry for Incident No 94-002245 Exposure No 002

COMPOSITION SHINGLES

CONFINED TO BTRUCTURE OF ORIGIM
QONFINED TD STRUCTURE DF ORIGIM
RIGID PLASTICE

INTER WALL COVERING/SURFACE ITEM
DOORMWAY , PABHABEWAY

ND DETECTOR PREBENT

NQ DETESTOR FAILURE
ND EXTINGUISHING SYSTEM

ND ACTION TAKEN

ERR2-25 B752Y




F"

oA~ IT - 3P
L Afed2esB- (0

e ———— e —— =+ e = =




. PEMLEGED AND CONFDMINTLAL
Offioa o the Genenl Oounasl B mmmm
Buka 300
Theew Parkians Boulewaxl
Dasrbom, Michigen 451 32-2508
Octnbar 9, 2001
Farmers insuancs Group
100 Fammere Circle
RO. Box 145203

Auetin, TX 7B714-8283
ATTENTION: REBECCA MOSELEY

Re:  Clamant NG
D/E: March 3, 2001
Y/Ciakm #: I

Durhhhbuhr

L ummmmrwmmmmmm Hia reviewad
. i) revsialad ho svidencs of a desigh or manuiachinng dafect prasant, which walld have causad
- the accident to have occumed ae allegad.

Therefors, we must respectiully dany this claim.

. Plages be wivined that ull neosssary stapa musi ba' takan to ansure that ths aubjact
vahlole and all of ke companent parts are makntained and preqervad for trial.: ‘Ford Motor
Company has the right to Inepect the vahicle and remcve and teat any ocomponent part that you

" clalm o ba defective, undhbtpu“dvﬂﬂtﬂuwhldamﬁhutﬂudwrpqmﬂpﬂ-}u
ﬂulinanltlul mmgnﬂmmfmmhﬂumum
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LENLMETHAPY 660618 : betpcsiectmervion.Eaodod crnrdical R, AFYEGH1S Awordoarid srvanlosmREL BASE

VEHICLE DERCRIPTION S0DY STYLE : ENGIVE ENGMNE CALIBRATION

1883 TOWN CAR 4 DR SEDAN S13N 481 80HC FARI1A :
: " {ROMEC)

TAANSMSEION AXLE OODE

4 SPG OD ADDE N

WANRANTY START DATE BUAD DATH
D041 663 . o TR

LSS THAN TWO DRALER APRADOVED AWA REPAIR ViSITA PAID TO DATH

NO GAMPAIGN MESSAGE(S) FOUND

0E¢ - EXPIRED E ¥ 3
STANDARD DEDUCTIBLE: 50 USD -
OWHER NAME: D WHEELER - Pk
OPTIONS: ~.~
EXPIRATION DATE: 06/04/1999 _ ro.

. DISTANGIK: 100,000

. RENTAL: 3 UP TO & DAYS
TOWING: 45 USD _

OONTRACT G0LD BY: UBA 11445

NCQ REPAIR HISTOAY ONVEHICLE ~ -~

END OF OASIS REPORT FOR {LNLMB2W4PYSS5818

——————
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Vakicle Information Repot -

1of2

i

GENEBAL VEHICLE

batprftwrwrw s ford comviogi-binfnfvablnfo.pl

Vehicle Information Report

¥ Mli Vb Lian m-m'mmuﬂmﬂ Eng Swinl Nt W

Mlolal Ve 163 ‘et Darbvads £ - LM DIVIEIOH DERYYATIVE Bodyilhals ¥
VikTpu ©C Dwbre Cadey /8 - 1 WHL [/A ERAR DAFVE Englo V- R-M AL SCRC B HA
Exv, Dby 11480 Body Cab Syl 'OFC -4 DOOR SHDANS LITE - Terasnhalage CTRK -4 BPD AYTTO TRANE HA

Viilimfeckis:  OHR - SFRATUNE VERION

BUILD INFORMATION:

- Reglew: KA - NI Timi: B - WIXORE PLANT BUILD
© Camryn LURA < NN Prod Date  IG-DIC.1952

SALE INFORMATION:

flaglim: NA- WS SiliogDali:  S6702-*

Cosnlry: THA - NN Salling O BT TX
Bxyax tTrom ™

] Duteu 1LDEC. 192 Taf Corpat Lawgns  ~ *
Sals Date MAINHEY ol RatliC Luew &
Warwaniy Stard Tociee ' BEADGH199T Molifed Frbishy  *

" Crig Wrranky Datm S4-A1G-1597 Ravepdent Vbl * Vellda Export Ming: N

YOO FOC:
1 a ] * a ] ? »
.-:um_lmn.i.:. ZI0LAMII 2 4L E FITIF 4 3 LA A K TCCIY 4 K. XT R OW
14 4 D THLA MR ‘_ Y
Lo
W“‘T

LT kT e

R

- ummEmp v
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INSTALLED OPTION INFORMATION:
Al Contitioatnn CAC - ATC AIR CONDITIOMNER GYW Cad -
AMinster Ainy Ratkg * GYWCaaCeds L

Andlo Dk ¥ . [N/l Irrtrmmemiatiry AC -HLBCTRONIC THEATRUMENTATEON
Anbe Ratiol BOACC - 106 FINAL DHIVEEATID  Mircar(Detvar Sish * - [WA] '

Axis Ty RATAC - LIWITHD B P RRAR AXLH Mirver(Pangr Bish *-[rA]

T AmpRaiep  TZ Fulni- FHEKE - MEDCRANHENRY GO

Bralem Coia: * - RUA) Power Aplmmm:  *-[H0A)

Brskos Cobarerie  *- Hadin A% - ELETR PRESEUN AMPM STROVCSTE
"Calllrwtivn Codm JIKTRILA S Sysiam: " - [FiAl

Culr (A ccamt: .. Sngpm Timlun Aziet * - [H/A]

Colot{Trhu .. Then Brmmls AJ-WECHELRY - BECYCLABLE

Dulivery T L Thee Bixs: . DAGAT - PRI NELLS W

Dietribati Code . Tinciies Conlvels AR - ANTHEFIN TLALT BRAFEE WO IVD
Fraot Baab: = . DNIA) Phaal Bassi - AT

Tl Typu: . PVA]

IIRE DOT INFORMATION:

LN LI ) L]

1R " Em .

1% L m L]

FPARE: *

B Cade x Kmiarion Colw £/ -CB
I Coriwspaliillal 100 Ersbwtlar, Carl Typs: 1
B Covicipu(Thaa¥ 072 EndumiwmDuctiSallls 0¥
B Plaa Tour Lo Eagit Py FRM4FVEFDEZ
BSP figmatre Ditst  O4-ADGHLIES
il
Any comments? You can comtact
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AWS Online Report
‘R Date: 26-SEP.2001
Note: All Costs are in US Doliarx
ILNLMIZWAFYSGIEH YE 2 CYE OM CGRC ONR ©B BA ODK OV X124 GLMSI 30w [SA 0 QIZEEH* IR * M- VI3 Min o8
AWECHmKat  MUZIY Deadk 336147 TxCein -1 LabecBwm 4 Yoo Cont: M7 Ml O 147 ToblOmts 2419
Thr Ci-uib iy 14404 Pkt LHLANDLINCOLNAMERCURY Pe  ZILJHMI00 SETX Qy Ol USA  EagCh NA RerDac0RJUL19%  DIST(MOS
RMMOWPTESEYE OVB OM GFC GBRE OB BA ODE CVN G-I 9 Q0 USA [ TN 2004%  DIAD  * 510 V7 L3
AMSCmEsn - NEEE Ded 310 Tiew Caale 1 LabrBac 1 Lo Ok 518 MawriiCo: ¥ TomiCewn 518
D CABckCék 1M1 Neme [ALANDLINCOLN-MERCURY Pk M0 ShTK CeyGl USA  EgCk  HA BrDemi0ADG-99)  DEST(Map
Tork Comssslee | BRMNEHT LITES TR AN COFF TO THE LEFL
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ENTER AW4APYRAE61A

KAME mm> ZIP ma> - MODEL, YR ==>

CWNRR MAME -

BTREET ADDR ' =

CITY : HOUSTON - : i“ YY-MM-DD 95-10-06
_ BT/PRV: TXI COTRY: ZIP/POSTAL CODE: M/A BOURCE: R

MODEL YEAR : 53 PLANT: ¥ - SRLE YY-MM-DDI 93-0B-04

BODY STYLE DESC: 4 DOOR m -BIGHATURE SERIES PROCUCTICN YY-MM-DD 52-12-G3
VEHICLE DESC 1 1953 TOMM CAR
DIVISTON  DISTRICT ZOWER DERLER. PDC CODE FCSD REGION

SHIF-TO 3 67 C 023 51 52

TACTHG | : &7 C 023

RESFOMSIBLE - 13 67 ¢ 023

CR EMISSION : ENGINE TAG CODE : 1G81ZAA CRMPAIGH COUNTS _
NAVIS STATUS 1 800 COMPANY CAR TND : TOTAL CAMFAIGHS : 02 ;
NS0 DISTRICT : FLEET CODE : OPEN : 01 CLOSED : 01 "
D50 NUMBER  : FLEET STATUS : ACTIVE: Q1 HISTORY: 01

F1=INQUIRY FI=EXIT F4=G160 PS=@150 FI=CONTINUE SEARCH F9=G130
OGDB1 66




COCN150 CANFATON VENICTLE INFORNATION 09/326/01 GB:57:36

| >

; ENTER CAMPAIGN NUMBER==»> 26L12 VIlN==> LLNLMB2WAPYEGB8518 TYFE OF SEARRCH: A
IKJDEL YEAR: 93 DEFECT: PASS ATE BAG 30DY STYLE: 4 DOOR SHDREN SIGNATURE SERIES

NBW STATGS CODB: _ CAME DIV 1 6
REFAIR DNFORMATTION: TYPE CODE: _ surP COOR H
REPATR DATE: = 2 DERLER P/fa: EIT Conm : QI
MICRC REF: _  CLAIM NOM: OARSTS DATE i
DELETE REASOM: ____ VEMDOR MW/A INFORMATION:
RESF DEALER INFORMATION: NEW: IND: ¥ MATCH CODE: ~ .
o CURRENT: 3 67 023 ASSIGNED: 96-11-22 SOURCE: NI EXTRACT DATE: 96-11-22
sahhkdk EPLUTE TRFORMATION] **#ekdt Adrrduuswss REPATR THFORMATION: "eortecessnw
COCE DESCRIPTICH LATE TYFE LCATE P/A - ~CLAIME MICRO# CL BRC
F FORCED COMPLETICN 98-01-22 3 98-91-21 - Ok
M RELEASED FOR MATLING 97-02-25 '
H ANATTTING MATLING 96-11-22

DELETE REASON:

PLleINQUIRY F2=Gl40 FI=EXIT PFE=G130 F7=PIRST FE=MEXT FO=MCRE STATUS
FlO0=kDD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-LDD)

I037-80 NORH DATA ¥O DINPLAY . UGHBLEA
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NOTIFICATION RECIFIENT HIFTOAY 05/26/01 (QB:57:37

‘ ENTER. CAHPATGT NMER == 9EL12Z YIN =w»> LLNLMBAWAPYECE61B

DEFECT 1 PASS AIR BAG BODY STYLRE DREEC: 4 DDOR SEODAN SIGHATURE SERIES
RESP DEBALER : 367023 BEAINNING MRILED DATE: 97-03-05 YT-MM-DD
RELEASE DESC : NI BART EIT CODR BOING MAILED DATE : 97-03-21 TY-MM-ID
CAMPAIGH DIV : & FLERET CODE: FLEET MGMT LOC CODE:
LAST MAME : _ : INITIALS: DH
BTREET ADDRL :
ADDR2 : ST/PRV: TX

CITY Hm CTRY:

' EIP.-’POST-&L CODE HN=-A SQURCE: R N-A EFF DATE: 35-10-94 YY-MM-DD

LA LS AL LA 2 R Ly 2 PR LT S LR R R L Ly Ll Ly Et T

' RESP DEALER : BEEGITHNING MAILED DATH: YY-¥M-DD
RELEREE DESC : ENDING MATLED OATE H TY-KM-DD
CAMPATOM DIV : FL'BBTGD]:'E FLEET MOMT LOC CODE:

LAST MAME 1 INITIRLE:
SETREET ALDR]1 :
ALDRZ : ST/PRV:
EI'I'! CTRY:
2IP/POETAL ECIDE N-A SOURCE: ¥-A EFF DATE: YY-NM-DD

Fil=IKQUIRY F3I=BXIT F4=00IT 35-9150 F7=FIRST PAGE FEIHEI‘I' FAGE F9=3140
OEDB!.EE

I048-LAST FAGH
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DELETE REASON: VENDOR N/A INFORMATION:
RESP DEALER INPORMATION: MEW: _ — IMD: MATCH CODE:
CURRENT: : ASSTGNRD: SOURCE : EXTRRCT DATE:
sEedds FTATIE INFORMATION: »hddkdd dkdhrkhhbdt REDATR IMFORMATION: *A#&kbikdhik
CODE DEACRIBTION DATE TYPE DATE P/A CLATHE MICRO¥ CL SR

K ERELEASED FOR MATLING ' 95-10-06

LELETE EELE'DN

P1=THOGIRY 3'2-5140 Fl=EXIT P5=(l30 F7=FIRST FE=-NBEXT P9=MORE STATUS
P1l0=ADD STATUS Fl1=REVISE ({ALL DATA FIELD DATES YY-MM-LD}
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RELEASE DESC : ENDING MAILELD DATE 1 _ YY-MM-DD
CAMPATGN DIV : _ FLEET CODE: FLEERT MEMT LOC CODE: ___
LAST NANE H INITIALS: ___
STREET ADDR1 : .
ADDRZ : ST/PRV: __
cCITY : : CTRY :
ZIP/POSTAL CODE: N-A SOURCE: _ N-A EFF DATK: YY-MM-DD
i***i*******i**i**t********i***i**iiiii*iii-i-i-i-iii-i*iii‘iiiitt***.***wﬂ******i*i-i-
RESP DEALER : ___ BEGIMNING MATLED DATE: _ YY-MM-pp
RELEASE DEST : ENCING MAILED DATE r e ¥Y¥Y-MM-DD
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R e O N
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MR. CLAY CONKLIN
_ FARMERS INSURANCE GROUP
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EXECUTIVE SUMMARY

MRODUCI'IDN

Veritd me{vﬁﬂ)mmqumdmhpnu 2001 by Mr. Hank

Bardenhagen of AFL, Inc. io assist in the electrical aspects of a fire inveatigation
involving the resideace of Mr. Danie] Whesler, That fire oceurred in s 1992 Lincoln

- TownCar that was parked in the garage. The fire damags was minimal io the structure,

but amoks demage was extensive, Acconding to Mr. Bardenhagen, axthorization for
VFE's imvolvement in this matier was obiainad from Mr, Clay Conklin, Thia project vma
nndertaken by Duvid A, Reiter, P.E, C.F.IL, VFE Sanier Project Enginoer, Electrion].

SCOPE OF WORK

Spamﬁuﬂy,ﬂ?ﬂmmqwtadmmmncﬂnwhclemdmdummdrmdul

professional opinion, if possible, regoeding any failyre or telfonston that may have been
& causal factor for the fire,

CbNC:LUEIDNS
o numuﬂwﬁgm_mnwmmu-
1992 Lincoln To r near the firewall on the driver’s sldw
+ The bre was consed by & defective speed conire] de-actvation wwitch

(commonly referred to as & brake pressure switch), wiich is the subject of a
current recall camipaign by fhe Ford Motor Company.

. —wl:nmmﬂuflfhuwltlahmrdmﬂthmhernurhau
provided some minor contribmtion to the fire; hawever, given the defective

mllpulmtl,thﬂruﬂllmuld have ocenrred if the proper size fuse had been
© in plecs.

s m_@mwmmmanmwmum
mmmmmmmmmmm pnlll‘h];rltlﬂi _
fira.




i e e et - T

PFROCEDURES

1. - A field trip waia mada to el rezidence on Apwil §, 2001. At that time
ing the Lincoln TownCar and its histery.
S ummmufmemmmmmmmm
prepared to document conditions as they existed.
3. Numerous photographs were 2130 taken, Sumaufﬂlmphbtoanpt.um .
inoorporeted in this report with the remaindar being provided in bulk form, All of
the photograph negatives will be maintained in the VFE file at fie Humble, Texaa

4. Subrequent to the fizld trip, restanch was conducted in the 1992 Lincoln TownCar
sorvice munual, Selacted diagrems and charts from ther manuel are incloded a8
eftachments t this report.
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OBSERVATIONS

BACKGROUND

'Ihewhmlemvulwdmnl?ﬂ!lﬂnﬂdnmm&r It had beets parchased nerw by

: Hh\umwh,'rm Aocording to
i father received only one recall notics on the vehicls and that was in

November 1993, mmdwmmmm & recall notice in the isst severnl
years regarding any poteutial fires.

I iniclicated that he does all of the service wotk on his futher’s car, He
chanpes the oil approximadely every 5000 myiles. The Iast oil change sccurred roughly
two weeks 1go wt which thme the car had 163,900 miles on it. The only major service
work perfunued o tha car wes & tratgmission replacement pecformed by Nertirwood
Lin¢oln-Mercury Dealership (formally Leland Li /), The lagt tims the oo
‘wes in the dealerghip was in March of 1997 st which time jt had 99,251 miles on fhe
odometer. Thic predates o carrent recall involving the apeed sontral de-activation that
began in May 1999, The only aftermarkest item incorporated on the wehisle wes a
sizreo/mdio that had been installed by Best Bay.

With regard to protieemi I cIximed thet the car had a history of blowing
fuses, ‘Several weeks prior to the fire, the bralke lights quit working. I

troubds-ghet the problem and replaced a 15-ampens fine for the tail light cineuit witha
3D-ampers cinnsit bheeaker

On the day of the fire, had beett driving her father-in-taw’s car. The fire
oocurred shorily after the Linooln in the garage. She Jdid not notice
nny problems whils driving it, and had rshurned homs st approximgtaly 2:15 pan. At
230 pm. she noticed smolos in the house, When she itrvestigated and weat to the garage,
mmmmmﬁmaﬂmmmﬂﬁmmﬂﬂm

INTTIAL INSPECTION

_mmmm-m The Honaton Fire Department had ﬁ

Linooln TewnCar out of the garage. Pigure 2 shows the garage.
alrenddy started cleanding it The actul fire demages chaerved was minithal, bat smoke
damage was extenatvo, Figures 3 throngh § wro views showing the vehioles extericr.
As coni ba peen, all of the fire demage was conoeniraded to the saging compertiment. The
interior wag virtpalty undamaged a5 can be seen in Figure 7, Jooking into the driver's
goor. Figwre & chows the manufaciorer’s dats plrie on the driver's door. The vehicle

. identification munber (VIN} wag 1LNLMB2W4PYS68613. The mamufarturing date was
- Nowvepnber 1992, Figura 9 shows the aftermarioet mdio mowmstsd in the deshboard. It was

ot fire damaged and 4id not cause or oontribate to the fine.




Fignre b3 Churall view of howso and vehicla

Figare 3 View fuside gauge
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Figure 3: Front of vohucle
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Figrare 31 Manufictyiing oy

Figare 9t Afvrosrked mdie fn dashboand

aF

ERde-328-8 1842




FUSE PANEL,

The irgerior fase pened was examined pext, and can be seen i Rigare 18, Each fuse was
shevked for both corect size and whather or not i was blown, Al of the fases were in
pood comdition except one. The 13-ampere fuse for ciroudt # {2 had boon replaced by a
Jiharnpere circuit broskar, wihich is hightigheed by the arvow in Figure 10 That circuit
breaker is shoem again in Figure 11, Attactoment § {0 this repert is & disgrsm of the
fuze panal tken From the Ferd Servioe Mamml, As can be seon, cironit # £2 powers the
stopfbaznnd lamp, sod brake shifk intdock.  Altbough aot shown in dus dingram,
eircuit #12 also providos power o ths “speed coutrol Jeactivation switck”, which wifl b
diseussed Tuter in this report, As previously mentioned, ININNNENGEfaoged the subject
fose wod inatalied the cirouit broaker soveral weeks prior to the Hre when the brake lohie
it :
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Figare 100 Fuse panel wder deshboard

Figere 111 Cironit bmsiker
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ENGINE COMPARTMENT

The sagine compaitment wiy exanvinad nexi. ¥igare 12 shows the vehiols with the bood
down. The alunsinpm heod was melted on de drives's side sivl was miors saversly
damaged choser o the frewail. ¥igure £35 shows the aogine compertment ox the
pussengee’s side Jooking vearward with the lood opes. The batwry wes fire demaged bt
snll imtect. The engine comparimmt power conesr {{use panal} was alst fatact but hog
falfen downwerd. Tha shumineen coaporatar coll for the sir conditionsr was yelatively
udanaged. Figere 34 shows the deiwar's side of the cogion compartmess Louking
reswrward. Motel components on this side wete more sevarely oxidized and the wirkng
hermessas wire completely void of insulstion. This sids of the engine compartment
clendy suffered mrove extensive five damage than ihe opposite side, The wrrow i

Figure 14 highlights the brake vacuom booster, 3t will be used for reference pitposas
throughout the resnaindor of this report. Pigure 15 shows the frone of the sngine bebdud
the: radintor, Tooking feons the driver’s nide o the passenger”s side, Nameroas
coevbustiisle matevigle La., hosos, hels, obe, still reomained o this area, Oversl], tha
engre comparient esasnination reveeted that the fire wriginated on dw debtesr’s side of
the engine aenr the Srawall,

ERDE-ETS-B 1445
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Figare 13: Passonpes’s sitde of sngine compartinent looking resrwands
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Figurg 1d Driver's sids of engine compartmont lovking rerrvards
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Figare I3 Tront of enging compariment
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ARALYSIR OF FIRE ORIGIN AREA .

The fire edigio’ aren iz shows in Figere 16 “The beale vaouom boomte: i5 visihbe on v
fireomdl, hot thas thy sieanded voppor wirity hiarnosses adiaoent 1o i have thelr
nsRlEtion comrletily famned sy, The individesl copger condubons wese mvemsly hoat
danvagrend and brwrtie aodt thorefore were st distihed frs s sxient. '

Figare 17 ghbighds iko Yapead vonwal dwmetivation seich” o Tk e ceinh®
U was arobniod on s propoctianing valvs fhethe hydraalic buske system, osn be seen
i e oser view of Fignea 48, Only the mueisl body rompined. The swigh wrrhanisn
ihacdf, which aounts o top-of the budy, lud obviousiy bumed awgy dwing the fre. The
uiberast wortod copeatts witre wod Sumid with the wiring harooss, however, thewiring
Iarasy vas it inoved to airy significant oeem peoding an Bupedion of Se wehicle by
Feard Kotor Compaty represantitives. Asnchment 2 to Bils repert identifizs S brake
prenture witch Bheation on & wiring hamess lsyaut from e Ford Seovics Mares

The wiriog Bamesses adiucont 4y the hrake pressae switch s the vaouem bvaster vers
expbvined visially. Figare $9 shows the end of oue sirnded copper conduotar. Ity
geared 2nd was oishied i » gy focdlvad aves, wiich i the clarncienysio rompinnsy
evidooce of alectrical mcing sud shordng, Fleatrivel arvigy of thiz so1t helps w0
defindtively ieatify the (Tie oripin area sinse #tis yoeerally the Frst fovaiions whoes the
Toat of . fire impinges o (aud demagas) the wiring inwsistion of wrsrgised qlectrival
wirouit, Chwce the mroit taltes place; fhe sronit promsotive fase wifl open mad devenernize
thet cirowit. Thim, 1o fiilier slactical aming snd shoning oan oot bocanss S ciroait is
tlizael,




Figare 16: Wirisg at Sewall on dedver's side of engioe compartonent

ER-800-1 1493




Figave 17: Remains of oz Gondeel de-netivazion soviteh
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Fignen 18: Closer view of aruise control de-astivation switch
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Figare 19 Awving in wiring hamsess
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ANALYSIS

Overall, the fire and damsge pattema clearly identify the firm origin area to be ot the roer

" of the engine compartment naar the firewall on the diver's gide. Electrical arting on the

adjaoent wiring harnesses verifies thet fact

e brake preasure switch (spead control de-estivetian gwitsh) is loceted [n that aree. I

iz preasatiy the subject of 8 necall crmpaign by the Ford Mator Company (see
Attachment 3). That switch is “bot-at-all-times™ meaning that it hag slectrical power to
it conttnuously sven when the vehicle is parked. Attschment 4 to this report shows the
electrical cireuiiry, As cun be poen, the brake: presmure pwitch is fod from cirowit # 12,
which in protected by & 1 5S-ampere fime. That ig the firse' thutN-oplaced with
& 30-armpere sircuit broaker.

Fuxes ere o protactive devices dagigned to de-gnerglzs an electrics! cineuit i the event of
s failue or fanlt. Increasing the size of & fuse cr cirowlt breaker, such a5 was done by
I this case, negatea that protection to some extent and increnses tha
probability of » fire during » fult condition. However, that aotion does not change the
Exct that the brake pressors switch was desipned snd/or mamufactured defactively, nor

does it changs the fact that it wes devigned to have power available to it st all fimes, aven

‘whea the vehicle j9 perked. The fhilure thet takes pince inside of these brake pressure
awitcheg involves g high-resistance arcing condition. That type of arcing (nherently
limita fanlt currents to low levels and numerous fires have oocurred as & revialt even when
the proper 15-ampare firne was installed

-

a

C




SIGNATURE AND SEAL

By his signature and seal, the imder=ignad engineer catifies that the opinicm wt forth in
this raport are bessd on & reasonsble degres of engineering certalnty, the baiping,
mmmﬁmwwmmemmmm
to date relating to this meter.
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B H'!“IICHOQI.IIIII:P .

Dyvid A. Reiter, P.E.,, CF.L
Seqiiar Project Engineer  Elecirical
State of Texns License No, 79122
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==t Office of Defects Investigation
Paagie Baviag Pengle Recal] Database

ol .
Mm&m.ﬂmmuﬁﬂn{!ll}n74ﬂiwnm:uﬁwduﬁmumnbumﬁnnlﬂmﬂHM.mﬁhﬂﬂ
sears, highwiy or tratfic mfary.

Report Data: Jilly 8, 2000 10 3548 PM

NHTSA CAMPAIGN D Namber: 99?1240311
Compansht ELECTRICAL SYSTEM
Manufactrer FORD MOTOR COMPANY
Mip. Campaign #: 99519
Year 1592
Make: LINCOLN
Model: TOWN CAR
Potential Numher of Units Affected: 279000
Manufactured From: NOY 1991 To; NOV 1992
Year of Recall: 99
Type of Repart; vehkls
Sutmmary;

oy oo damils 2

“Veaticle Degerintion; Pagsenger veblekes, The Speed Comtrol Denrtvatlon Switch con develop & zeslstive short
In the glectrical gireuit that could potaatially resek ko s enderhpod firs, A fre b poasibe both when the vehkls
Ix renming and when the vehicis sngine i3 off Ao, the shart sauld disabls (e spead contral systsc or causs the
brake light fuss to oper,

A fire can orlginats in the left Sronr undarbood ates.

" Deoalers will install 4 new speed conerpl desctlyatlon switch and conneerar shell Owaer notiflestion began May
20, 1999. Cwners whe ske their vehicles 1o xa nuthorkzed dealer en an agresd upon service date and-do oot
ﬂﬂiﬂﬁ:ﬂum&dywlﬂﬂnnmmblnﬂmudmuﬂ:mn?ﬂrdul%ﬂﬂ-!!}ﬁﬂ.&humﬂu
Natlonal Highwesy Traffe Safiiy Adminbtration's Auts Rafery Hotline ot 1-283-DASH.2-DOT (1-2888-327-
4236)

——— .
‘This search returmed 1 record.

VIEATE AUTR-EargTY
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DESCRIPTION AND OPERATION (Cantinued)

Liscain Town Car
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' Ul ol Propwly Clabaw 3o Cir
. 1680 £ Deiry Astibrd B 210
: Bk Box FI1129
Homtm, TX 7Tk 129
CXE13 THRL300 ar (0] HO-4 145
Fur{IR1) 7901188 .

Apiil 6, 2001

Ford Motor Compeny
Parklans Towers Weat
3 Parklaow Pomlerved
Dearborm MI 48126
At Mla, Shawn Noeton

Diowr Mis, Norton,
1 oy ity thia letter to yoo se 8 mferencs for vou fo open 3 alaim Bie for properefy damage: v 2 Ford
telephone mumber A 1993 Lincoln Towen Car, cwned by his father, had been

packed in bis gaange oa 3-30-2001, spprosdiosely 2:00 PM. Ahout teonty mirscies Inter, the car caught fire, and
mmmmmmuwmm mmmbwﬁ:ﬂnﬂrm
LNLMHIW4RI653618.

The chaim mumber fs the kameavners property claim & BB . My teiophooe momber is 713-805-3212, My
fice mmmber i 281-376-3493, The auto property ndjuster i Losnis Tidwell, £365 Wit Loop Scuth, #4650, Bellaire,

. T, 77401 Hi teleghane mamber i3 713-839-7545, fe 713-349-1600. Tias caion awakber foe fo aato property

damuge In F2124755.

thmﬁumnmudhﬂmhhmnhwﬂmhﬂﬂﬁmhﬂwﬂhhﬂ. Almo,
Mﬂmhwaﬂmﬂmmwmﬂ




