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| ILNLME2W3RY785819

OASISRESULT: . o vmma

| LNLM8ZW3RY788819
' © Copyright 2002-3 Ford Motor Campiiny. All rights

 VEHICLE INFORMATION' , .
'VEHICLE DESCRIFTION  BODY !ma  ENGINE  ENGINE
g 1H4Tom CAR -, 4 DR SEDAN SIGNATURE  48L. SOHC - CALINRATION
. {nomem . 418.00A

S 4 SPD OD AQDE
GEHERAL WARHAI'IT’{ INFORHAHDH |

WARRANTY STANTDATE  BUILD DATE SALE MILEAGE
08111004 072711984 o

WARNING HE&SAGES y
Leummmnrrmnm mmm mnrn:wr:
FIELD BEFWIGE ACTIONS . '_ : . o
~NO GﬁMPAIGN MESSAGE(E] FDUHD
Ex'rEHn!n nmrsnmﬁa
'NOESP INFORMATION AVAILABLE
" REPAIRHISTORY @
NO RERAIR HISTORY ON VEHICLE

" END OF QASIS REPORT FOR 1LNLWMZWIRY70M01%

Click hepe 30 view the XML source for this report (IE 5.0 or greater).
IimteraslPort: 2680 TaternalSocket: 19.90.178.26

Pagel of 1

Hitty://gervice.../oareq.asnPvine 1 NLME2W3R Y 785819, Kiroadessimd servardessRELEAS - 2/19/2003
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Vehicle Information Report o © Pagelof?

L 3 . Vehli(':le' Information Report

GENERAL VEHICLE :
¥IN: LINLMOWIKY TSNS Vel Line C/VE - TOWN CAR (FNI&TN116) [51-97] Budy Shell: -
M Yours 1994 _ Miarks Dentved: CM - L4 DIVEIKRY DERIYATIVE :’“"""‘" .
Vigh Typa: ¢ Dy Coll;  C/B-1WHL L/ REAR DRIVE [ ——— CIVN~RM 451 30EC 1
Imv. Dasier: 11493 : Dedy Cab Biylat -4 DOOR SEDAN-$ LTS  Trmsvieles  CDK -4 3D ALTO TRA
‘é."':"'.“" 1o Varswlacks:  C/BR - SHGMATURE VERSCN o
" Traee Exz Hevtal Nex L

b
Tram Toxns Bininl Ma:
ML

. g NA-SIHEIH .t B4+ WIXON, PLANT BUILD

: Cotryl LO0A, - SODNEH Prod Daie T7-TUR-L94
SALE INFORMATEON;
Ragisnr NA-FWOIINI Scimg Damtar  3077H5-*
Comyiyy: U9A - NN Balling Dir Bi¥ryy; TX
Bayer SuFren .
Arival Date: IRAUG-L99 Mad Corpet Lopas:  *
fale Dt LL-ALICHL9%4 Paet/BartaliCo. Lasens P
Warvauty Biart Datet LLI-ATTG-1954 Maediied Vilbde - ¥ Valicle Connt Flap
Ovig Wity Dats: 11-AUG-1994 Rsicquired Vakichr:  * Vahicls Laport Prag: N
YOCROL:
1 : 3 i s ; 1 ' 3 '

Iﬂmlﬂ.i‘ 3 A }1-0.—F |1} Ji O Y X¥ < -% | ] SETEE 1 AR 3 | | m

M 00 31 AR WP A1 A

hnp:#www.qualinr.fordmmfawﬂgi—binﬂwwlﬂnfo.pl Ep22-028 135 2/19/2003




Vehisle Information Report » | .  Page2of2.

AMr Coliisniny: O + AT ATR CONIUTIONER - GVW Cala
AMraatar Amp Batirg * . ' - VW Camiyde: L
Amdlc Dl VLAl . . - Intresninthey  * - [NA]
Aale Retlot + BX3ACT - 300 FIHAL OFIVE RATIO Wiirrar(Dviver Sikisly * = (H/A]
Azl Typu . BAB- NON-LIMITED ALIF XKEAR AXLE Mirneo(Pugr Sk * - [R/A]
Baltiry AmpBatiag: 72 - ' Pulut: MNFAA - DEEP JEWEL GREEN (C
Brmica Cadnr * . A} ' FewerAnimax: " - [HiA]
Braiee ColnBervim)k  * «[WAJ Hadu! Ay - BLATR PREMKIM AMTN STRC/CTTE
CalBrruthon Coda 4ITRO0A Seud] Syviam; *~A] '
Coder{Awnis * - [HFA) ) Sumpn Tiitdens. Aidbic
CuloalTelu): DOVD - _ Tire Manulsotreer Al
Dulivery Trm: M . Tira Bramd: 1. -
Drivaba® Colt . * o Tirn Bt [EMCKIF - FYLTOR: S WawW
Frimt Sust . Tractien Costrol: . * - PVA]
Fual Typs - [FrA] . Whasl Basst
TIRE DOT INFORMATION:
LF= Ly ] L]
LR . MR .
LE: " Rl: L]
[ I ]

- T *  Emisdon Dont CR-0B
. EAP Cowurapal Ml *  Ewlaien Cori Typm ¥

ENF CovirtguTieu) * Enlmbe Dowl Bailli  KAL

LEF P Y1 * Engler Funitn RPRHSVIOAEA

R Wigawiare Tatx

http://www quality.ford.com/aws/cgi-binvjlu/vehinfo.pl ERDZ-225 13380  2/19/2003




. e e

STANDARD CLAIMS LIST
_ AWS Online Report
Bun Date: 19-FEB-2003 . | R o
Note: All Coxis are in US Dollars. - : _ : - _ .

. Vvm AWSVLvi DEm CAR ERImM TYPRE €D (D 2 OOD DATE DATS DEALER Cyr 15 QKT WOCTREF BANK SURF VRT VFG CCC CD
UNMUZWHYRSIHOVE VB COM OFC OBk OB BA  ODE OW 20 [L0M36M. (8K 7 4 005 161Z°  SHM Va1 BIS 13
AWHChimKay  BIIL Dacd 95653 TrCwe 2 LakerBrg 3 Exver Oue 1236 MwerlsiCach 0 . TaklCasf; 1136
Dir Clilb O . ASIMS Bame BUDGHTRAC-HOUSTON T % memc T gy BagCk  HA RaprDieIFHB195I  DENTANEXSS?
HALMOWIKYIS#19 VB CVB OM OWC CER OB BA  ODE  COVN DUF pessenzs wma - o4 0 Wi mB s W vaM e
AW Ol Koy mmn-u: D4%5ST  TrrCoas EM  fabielw . 1 Lowrowe WM Masvial Cue 0I5 TebiCut 13725
Die Cd-Bub O G404 Name FILL MCRAE FORT, MC, e ERSDN SMTX E"g UsA Bap Ol NA g Dadaf)-HL-1996 m
Onté Comrts TRANSMESYEN HAS VIBRATION TN HIG '

Tch Comrmaniy CXNTAMINATED T3 FLUSH TRANANISEIRN

lm.lmmmmeﬂ OB oM CFC CRL OB BA  ODK O 20T NBSINSTIS  TNA M ¢ IBOSECE IS ED SIL Ve D36 3
- AWH Claies Key1 IRHEAL Ducke WIS TrxOwi 7  LawrBe 34 LalerOmh mmm SN Teied Cout: 1004

. e Bl O 04430 Mames  BILLMCRAE PORD, THC. M M. serx O RagCk KA e TartesDéJiL 1990 mm

Cot s SURGAE AT BORMAL DIKTVING SFEEDS
Tuch Commmmie ' - mmmmmrmmm}mmm

ILMEWIRYTISHLY VB | CVB OM OFC PR CB BA  CAK mn:""." LS MIDS TmA 43¢ SYOSFIVY NWSA B0 VA MBI 14

CAWECmimFor  NGMAR Dock (BSISS]  TrCwik - BW  ZameBo 3 LaberOumk MY Mkl Ok 1307 Toial Cont: 17756
PrOMSEb Ok | 0430~ Namc HILL MCRALPORD, INC. M MBSl STX 7 (BA Rk NA epr DespnGJUL-900 -

Dpal Comapanis: 'mm Hmmmmmumvm
Tach oty WARFED RS BEAKE ROTOR FRONT REHLACE :

19081 §

Any comments? You can contact

3 hup:rrww.q@ﬁw.mmmngi-bMMMﬂmmmlm_mﬂmwakms19 H1942003




gescwise VERLCLE oama | . 02/1%/D3 D7:45:11
R} : .
" ENTER  VIN wu» ILHLHBEHBRYTﬂﬁals '
HANE ==> TARBBCRELLI _ ZIP mm» 757859433 MODEL YR =ax

e OWNER HAME  :
_]ll’y STREET ADDR

CITY : RUSK - 2 YY-MM-DD 95-06-16

ST/PRV: TX CTRY: . ZIF/POSTAL CODE: N/A 30URCE: P
MODEL YEAR .» 54 = PLANT: Y _ ~ BALE YY-MM-DD 94-08-11
BODY STTLE-DEEC. 4 DR SEDAN SIGNATURE - . PRODUCTION YY-MM-DD 34-07-27
VEHICLE DE3C 1994 TOWN CAR R - _ -

- urv:s:aw DISTRICT 20NE DEALER PEDC CODE FCSD REGION
-BHIP-TO : 3 - ' 88 B an7 51 cc
FACING 3 . 67 B 725 .
RESPONESIBLE -3 67 E 305
CA EMISSION : ENGINE TAG CODE : EGS12AA CAMPAIGN COUNTA
NAVIS BTATUS : 800 COMPANY CAR IND ; TOTAL CAMPATGNS : 02
D&¢ DIBTRICT : FLEET CODE : OPEN : 01 CLOSED : 03
D3O NUMBER : . FLEET STATUS : o ACTIVE: 01 HISTORY: 01

F1l=INQUIRY F3=EXIT Fd=G160 F5-G15n PA=CONTIRUE SEARCH . Fs-a13u ' |
. 'OGDB166




CBCN150 CAMEATIGN ﬂl:l:f::r..l :Iimmrrn;l . ’ -.ggfla{ua, 07:45:13

. e

' ENTER CAMPAIGH NUMBER=s> 98L12 - ' YIN==» LLNLM82W3IRY705819 TYFE OF SEARCH: A
: MODEL YSZAR: 94 DEFECT: PASS AIR Bad BODY STYLE: 4 DR SEDAN SIGNATURE

NEW STATUS CODBE: _ CAMP DIV 1 &
REPATR INFORMATION: TYPE CODE: _ BUPP COBE ;
REPATR DATE: ' DEALER P/A: " RIT CODE : OF
MICRGC REF: _ cm"n NUM: ) . OABIS DATE
DELETE REASON: YENDOR N/2A INFORMATION:
RESP DEALER Im?m'rmn NEW: IND: . MATCH CODE: 1
CURRENT: 3 67 305 AESIGNED: 96-12~ .15 SOURCE: PX EXTRACT DATE: 96-12-18
swaned STATUN INFORMATION: *e+swss dedtrbarinr REPATE INFORMATION: FRRTERR N
CODE DESCRIETION DATE TYPE DATE PB/A CLAIM# MICRO#  CL BRC
F FORCECD COMPLETION 9a-01-22 B 5B-01-22 oL
M RELEASED FOR MAILING 97-02-17 : '
H AWAITING MAILING 95-11-24

LELETE m:nson '
F1aINQUIRY Fa=Gl40 F3i=EXIT F5=G130 F7«FIR4T ' FB=NEXT. F9=MORE STATUS

FLOwADD STATUS F1l=REVISE _(ALL DATA FIELD DATES YY-¥M-DD)
I057-NO MORE DATA TO DISPLAY " oGDBLES




CECN1380

O

NOTIFICATION RECIPIENT HISTORY | nz;lgjdg 07:45:15

ENTER CAMPATGNM HBR we> 95112 © VIN ==> JINTME2W3RY785819

DEFECT
RESF? DEALFER
RELEASE DESC

.CAMPAIGN DIV :

LAST MHAME

STREET ADDRL

- ADDRZ
CITY

PARS3 AIR BAO BODY STYLE DEJC: 4 DR I9EDAN AIGNATURE

267305 BEQGINNING MAILED DATE: 57-03-08 YY-MM-ID
: NI PART EIT CQDE ENDING MAILED DATE : 37-03-20 YY-MM-DD
] . - FLEET CODE: PLEET MCGMT LOC CCDE: :
- INITIALS: D
ST/PRV: TX

R CITRY :
ZYP/POSTAL CODE: uh N-A SOURCE: P N-A BYF DATE: $5-06-16 Y¥-MM-DD

**i****i********ii***i-*ii**i*iit**i*ﬁ****iiiiiii*i***i**ii#ii*ii*******iii***i**

RESP DEMALER
RELEASE DESC
CAMPAIGN DIV
LAST NAME
STREET ADDE1

- ADDR2
CITY

ZIP/POSTAL CODE:

REQINNING MAILED DATH; ' ¥Y-¥M-DD

ENDING MATLED DATE : YY-MM-DD
FLEET CODE: FLEET MGMT LOC CODE:
INITIALS:

_ BT/PRV:
‘ : CTRY: _
N-A 90URCE: N-A ZFF DATE: ¥Y-MM-DD

FlaINQUIRY PI=EXIT M=QUIT FS=3l50 F7-FIRST PAGE PE-NEXT FAGE F9=1140
I048-LAST PAGE _

CEDR1SE




... cBCN1sS0 " CAMPAIGN VEHICLE imﬁmr:m ' : _nz-n_azua 07:45:17

T T -

ENTER r:menreﬂ NUMBER==> 55579 - vm--a. :|.Lm.mzwam'rssa19 mE or SEARCH: E
.. MODEL YRAR: - DEFECT: FASS AIR BAG BODY STYLE:
" NEW STATUS QODE:  CAMP DIV
REPAIR INFORMATION: TYPE CODE: : SUPF CODE
REFAIR DATE: . DERLER P/A:~ . EIT CODE
. MICRQ RBF: - CLATM NUM: . _ OASIS DATE ) '
DELETE REASON: : _ - : ' VENDOR N/A INFORMATION:
' RESP DEALER Im'mwmn NEW: _ __ .7 IMD:- MATCH CODE:
' CURRENT : " ABBIENED: SOURCE: . EXTRACT DATE:
_ .-i'l'*** !TA.‘.I.‘UH INFORMATIGON: ssswawd dhivahhahid mug mgm:m, L bl
CODE. DESCRIPTION " DATE TYPFE DATE P/A . CLAIM§ MICRO# CL SRC
. M RHLEASED POR MAILING : 96=02-05

DELETE REASON:

P1=INQUIRY F2aG140 Pi=EXIT FS»GE130 F?-EIRET FE-HEIT F9=MORE STATUS:
Fl0=ADD STATUS. Fll-RE'?IEE [111]'.: DATA FIELD DATES H-M-DD}

Iﬂl? =HO MORE DATA TO DISPLAY . QGOBl66




. g8cN130 . NOTIFICATION RECIPIENT EISTORY . . 02/18/03 07:45:2.8

oo

IHTIR CHHIIIGH NER ewb 555?9  TIN: mm> 1LHLH§;w333?35513

DEFECT . BODY STYLE DESC:
a. RESP DEALER

— . BEGINNING MAILED DATE: . Yi-MM-O0
- ENDING MAILED DATE YY-MM-DD

RELEASE DESC : _ _

CAMPAIGN DIV : _ T FLERT CODE: 'FLEET MGMT LOC COUE:

LARAT NAME  : - - INTTYALS: -

STREET ADDR1 » ) " : ) : . :

. . ADDR2 : = i ' ' aT/PRV:

CITY - ' . L CTRY :

ZIP/FOBTAL GGHE - N-A SCATRCHE H-A EFF DHEE T¥-MM=-LD -
**ii***#*iiit#ti**iiii*iii***iii****i**i***i*ii***ii*iii*ﬁi*i****iiiiiitti******

RESP DEALER : . - .  BRGIMNING MAILED DATE: ¥Y-MM-DD

RELEASE DEBC : ENDINZ MAILED DATE ' YY-MM-DD
. CAMPRIGN DIV : _ FLEE‘T CQDE FLEET MGMT 1LOC CODR:

' LAST. NAME : ' - IRITIALg: ~—

STREET ALDR1 :

ADDR2Z : : : B - ﬂTfPR.V‘ _

CITY ' : I CTRE . .

EIF!PQETlﬁ EQBE. . : N=-A'3 - N-A BFF ' TY-MM-ID
FE#I ITIRY Fi=EXIT Fl-EEET FE-GlSﬂ FT-FIRST PAOE FE-HETT PIEE - FIm3l140
E504- ALGON FPOR THIH

FOURD L | OGDBL 66




_ CBCN150 - CAMPAIGH 'ﬂfl,m“ mmiunm . 02/15/03 :}1:4.'5:22'

- mE

ENTER EAHP&IGH mm—-b 95879 .- "IIH--:- 1LHLHBEH3EY'?BEB].5 'I"EPE CIF EEARC‘.I-I E

HDDEL YEAR:  DEFECT: TRANSMITTER = BODY STYLE:
NEW STATUS CODE: " CAMP DIV
REPAIR INFORMATICN: -ﬂpm-c_qnm s : . BOPF CODE
' REPAIR DATE: __ . . DEALER 'P/A: : : . EKIT CODE .
MICRO REF: ' -mm RUM : ' OAS18 DATE
DELETE RERRON: S VENDOR N/A INFORMATION:
.~ RESGP DEALER Im!ﬁm:'mn  WEM: IND: MATCH CODE:
CURRENT : SIGNED: SOURCE EXTRACT DATE:
PP STATOS mg:gﬂ, thhikdh bbb hbbdbdi upu; THFORMATTION LTI T2 TR

CODE DESCRIPTION ' DATE mE DATE. -P/3 .CLATM# MICRO¥ CL SRC

'DELETE REARSON:
Fl=INQUIRY F2=3l4C P3I=EXIT. FE-G:LE-:} ﬁ-ﬂna'r  PB=NEXT F9=MORE STATUS

Fll=pADD STATUS Fll g3 DATA FIELD EB.TEB YY-MM-RD) .
Iiﬂ'?-m or E’HIPH "FOR. VEEI NéL . CURRENT AND EISTORY DATARASEN OGDB16€




Claim Detail - ' Pagelof? °

Claim Detail Report

© Note: A# costy dre in US dollars
Model Year = 1994; Claim Key = 8435618

¥ehicle Information | Claim Informaiion

Model Year 1994 _ Doaument Number: 966580
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: |2 B0~
Body/Cab Type: C/FC - 4 DOOR S8EDAN-S LITE . Distance: 3373

Version/Series: C/BR-SIGNATURE VERSION . R
Drive Type: C/B-2 WHL [/H REAR DRIVE | _
Vehiclo Ling: & YB-TOWN CAR (FN36/FN116) [91-

971 .
Watranty Start Date: 11-AUG-1994
Production Date: 27-TUL-1994
VIN: ILNLM82W3IRY 785819
Expease Information
Dealer Information: -

o ’ _ Customer Paid Amoynt: O

Deator Naino BUDGET RAC - HOUSTON Deductibla Amount: 0

Dealer Code: 45384 - % ' Dealer Paid Amourrt: 0
Address: 15840 JOHN F KXENNEDY BLVD Labar Cost: 1226

City: HOUSTON Misc. Expense Amoutt; 0

State: TX Zip Code: 77032 : Part Markap Amount: 0

Country: USA Region Code: NA : . Material Cost- 0
Phona: (¥)s-* : Total Cost Grosa: 12.26

Cuat. Concern Code: B15 - BODY PANEL HARD TO CLOSE
Condition Code: 12 - IMPROPER ASSEMBLY
Technicien Comment:
16612A  HOOD ASSEMBLY / FRONT END ASSEMBLY ALIGN 0

- Causal Fuoll Part Number Fart Part Exteaded

Y *. 16612 * HOOD 010205 O 0
DTC SecBons:  MIL. Light ON =N |

btps//werw.quality. ford.o... /detailolm20 plarv=scodb2xdermodelyr=19944 clmkey843561 271972003




" ClamDetal . Pagetof2

Claim Detail Report

Note: Al costs dre in USdollars - |
Model Year = 1994; Claim Key = 15396801 ) ' :

Model Year: 1994 - Docurment Number: 01459851
Market Derived: C/M - L-M DIVISION DERIVATIVE - © Repair Dgte: D10
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE " Distance: 24566
Version/Serles: C/BR-SIGNATURE VERSION TIS: 24

Drive Type: C/B-2 WHL L/H REAR DRIVE -
Vahiclul CNETGWNCAR(FNSEIFNII@ [9F- .

$7
Warranty Start Date: 11-AUG-1994
- Production Date; 27-JUL~1594 .
VIN: 1LNLMS2W3RY785819 o
Dealer Information: " h
I . : Customer Paid Amount: 0
Deales Name BILL MCRAE FORD, INC. .Deductible Amount: §
Dealer Code: 04430 -% Dealer Paid Amomnt: )
Address: 1511 ERUSK 8T - ' . Labor Cost: 92.38
City: JACKSONVILLE | Misc. Expenss Amaount: 0
 Btate: TX Zip Code:75766 © - Part Markup Amount: 12,82
‘Country: USA Region Code: NA, : Materinl Coat: 32,05
. Phone: {S03)586-2241 . Total Cost Gross: 137.25

Cust. Concern Code: P66 - SHIFTS ROUGH ORJERKYWI-ELEDRIV]NG
Condition Code: 49 - CONTA}MATED!FGREIGN .
. Teckpician Comment; CONTAMINATED TEB FLUSH TRANEMIESIGN
Customer Conunent: TRANSMISSION HAS VIBRATION IN HIG

MWW

940217A  REPLACE 9238 _ _ _
. Camsal FollPart Nember =~ = Part . Part Extanded _ '
Flag PREF BASE SUFF . Docripen - CPSC Quaptliy Amsxnt
N .XT 2 QDX MOTORCRAFTBATTERY 190101 .12 186
N FIVYTAISl A GASKET OILFAN 070100 1 6.5
N F2VY 7A098 A  SCREEN ASY-OILPAN 070100 1 6.95
Y * 7003 * TRANSASY-LESSCNVIRO/01O O 0.

bt/ quality.ford... detailelin20 plarvrmecedb2x@modelyrm1 994&clakey=1 539680 * 2/19/2003




cm:hnm_&l T - Pege 2 of 2

gy DTC Soctions: MLLI:htDN-Y
' : MMWWWM

© Aﬁycummu?‘fnugmmnum

btp/iwww.quality.Sord... detallolin20 pl7srvr—scedbxSmodalyr=1 994dclmiey=1 339680 - 2/19/2003




ChimDetal - : A ‘Pagelof2

| C!-ai-‘m;'Deta-il Report ; _'

Nole: All costs gre in US daﬂnrs
Modﬂ Year = 1994; Claim KG]PHEU’&MEI

Model Year: 1954 S Document Nurnber: 02381851
* Maket Dezivod: C/M - L-M DIVISION DERIVATIVE * Repeir Dae: § o0
Body/Cab Type: C/FC - 4 DOOR SEDAN-G LITE 7 Distance: 44102

Version/Series: C/BR-SIGNATURE VERSION - N TIS: 48
Drive Type: C/B-2 WHL L/H REAR DRIVE E =
Velicle Line: ;JTTB-TUWNM{FNBE’FNH&}{PI-
wmsmnnm 11-AUG-1994 - '
Production Date: 27-JUL-1994
- VIN: 1mm2wawa5319

mummmcmm INC. Deiuctible Amanpt: 0
. Dealer Code: 04430-* . o Deslor Paid Amount: 0
.Address: 1SILERUSK ST . ' " Labor Comt: 165,33
City: JACKSONVILLE = Mise. Expense Ainout: 0
" Stwie: TX Zip Code:75766 " Part Markup Amoupt: 16.49
Cnuntqr' USA Region Code: NA . “Material Cost: 57.71
Pheatie: (503)586-2241 - .. ' . Total Cost Gross: 223.04

Gust Concemn Code: D36 - ENGINE HESITATES/SURGES WHEN AECMATNG
Condition Code: 95 - INSULATION DAMAGE
Tﬂchmcmn Comment: INSULATION DAMAGE SERVICE BAY DIAGE'*TGETIC BYETEM

~ (SBDS) START UP'TEST
E\mComnt SURGES ATNURMAL DRIVING SPEEDS o
15630E ;IIZ%IQ}HCE BJ.’.Y DL&GNOE‘I'IC SYSTEM {SBDS} START—-UP 486
15650B1 . EEC SELF TEST TEST - ' ' - 1945
15650E1X1 mmmmmmmumuqmcxmsr S 486
15650E2 - PIN POINT TEST (SBDS) TEST : : - 14,59
15650E3  DCL DISPLAY TEST : : . 1459

15650E10 POWER BALANCE / SPARK DURATION TEST - 14.59

_ bitpeifworw.quality.ford... /detaitim20,pl2arvimecodbixgamodelyr=1994&clmkey=2069483  2/19/2003

18EET CZO-TWE




Claim Detaii ' ' Page 2 of 2

13650E12  IGNTTION SYSTEM TESTS TEST _ : 1459

. B 15630E18  IDLE DATA DIiSPLAY TEST 14.59
15650E20  FUEL PREBSURE & LEAKDOWN TEST : 14.59
15650E24  RELATIVE INJECTOR FLOW TEST o 14,59
122594 - SPARX PLUG WIRES REPLACE 34,03
Cnavsal Full Part Number Part Part HExtepuled

Y F6PZ 12259 KD WIRE SET-SPARK FLUGS 030704 1 7 5
DTC Seetlona: MIL. Light ON=*.
mmmwmmmmmmwmmm

Any conuments? You can contact

zoeer -z

Httpfforsw.quality. ford... Metailchm20 plPsryr=ecodbZx&modelyr=1994delmley=2069488 2192003




Claim Detail | | . Page 102

o - Claim Detail Report

Note: All costs dre in US dollars
Model Year = 1994; Claim Key = 20694382

Yehicle Infarmation Claim Informstion
Model Year: 1994 Document Number: 02381853
Markot Derived: C/M - L-M DIVISION DERIVATIVE Repaie Dete: Jopr
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 44102
Version/Series: C/BR-SIGNATURE VERSION TIS: 43

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicls Line: W]CNB-TUWN CAR (FN36/FN116) [91-
Wamnnty Start Date: 11-AUQ-1994-

Production Dete; 27-TUL-~1594
VIN: 1LNLMEZW3RY 785819

_ E Information
Dealer Information: -
- : . Customer Peid Amount: 0
..  Desler Name BILL MCRAEFORD,INC. . - Deductible Amount: 0
- Decaler Code: 04430 - * : " Dealer Peid Antount; 0
Address: 1511 E RUSK ST : Labor Cost: 38.89
City: JACKSONVILLE Misc. Expenss Amount: 0
Stete: TH Zip Code: 73766 Part Markup Amount: 39.65
Country: USA Region Code: NA Material Cost: 138.77
Phome: (503)586-2241 : Total Coat Qrosa: 177.66

Cust. Concern Coda: N27 - VIBRATION OR SHUDDER WHILE BRAKING
Condition Code: 14 - SURFACE ROUGH/UNEVEN '
Technicien Comment: WARPED DISC BRAKE ROTOR FRONT REPLACE
Customer Comment: VIBRATION IN VEHICLE WHEN APFLYING BRAKES A.T HIGHWAY

‘SFEEDS
mr_unﬁm Laber Op Dencription Laber Op Cost
1102BT  DISC BRAKE ROTOR - FRONT REPLACE 29.17
1102B1 BRAKE ROTOR RUNOUT CHECK 9.72 _
Causal Full Part Number Part Part Extemded

Y FIVY2C026 A ROTCR-RRWHLDISCBKOS0401 2 13876

.- DTC Sections: MIL. Light ON=*

TECET Gro-zpg

htipe/fwww.quality. ford... /detailelm20.pifarvr=ecedh2x&modelyr=1994 fclmkey=2069488  2/19/2003
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Claim Detail - o I -  Pagn2of2

- "Ally COTAMETHS? You can comtact

-

C-a ' | ; .

Httpe/#orsrw quality.ford... detailelm20 plfsrvrmeoccbZxSemadsiyr=1994diclrmkay=2065488 - 2/19/2003




HFHPWHF a
SM}ELE.DUNN

umm . _mqunnmnam-_
"  Februacy 18,2003
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rmmmmcmmmﬁrmmmmwwwxmm'
for it, its affilistes and submidiaries {Travelers). This will put you on nofics of 2 daim apsinst
Fﬂh@rﬂmwm&am:hﬁmﬁmmalmnthmM?m

ILNLMB2W3RY785819, causing damege to the adjoining bullding. The fire tock place
"MTmmdthnﬂndehiﬂlﬂom-zﬂuﬂnm

- ImﬂdEﬁthﬁuFﬂdemwmmh%:ﬂ!hm
tocation it was in at the Sime of the fire. Please sontact {he undersigned with availsbla dates for
ﬁ-immum Mmmmmwlndmﬁi:muumumtﬂm

' ?humnﬂumwﬁﬂn?ﬂqudmmmofﬂlmﬂmmmmm
 for the inzpection. Iﬂd&mthnﬂhmwumﬂdeameﬁimFmﬁhummMm
ﬁtwmgth:vdiduuﬂtem S .

' Ihnkwmhmﬁmmnmmmmmmdm&rm
inspection. Mmhmmqwﬁmmm&ﬁmmm plenge
dunuthﬁimmmmm — _
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M. DEAN SOLOMON

L sapased,



B

"
S OF
[ ] 'lull

. -:. |.i

LECa




I e

. "'
n ll| ‘l
L L
, .
H.ll y

w
= .'-.‘
.l=| L]
N
P
L
] "
]
H
|H -

'_-.'. e
. ’ll.'. !l...'. :.l'..'
b

P22 1aqen







R Lt b b e mw e W

LR ECEURTE R

BrRi-an8 yis07




e .

------

ERUR-D2R £483






[
1
1
L]
o
. [
.lf. L]
L "-lu 1
" ."
Sl = .
at L] o |l_
R
.; l.! fli ,' b 1
f.,|"_'_-'=" i
w . Ly
" i
ORI R
F 1
. I
"




CRIRR e .

e B e R e P N R T R B I e e e A T Ll e B -

B R
<
? |







Tr < R Dol 7l 0 T LALRTT N AT IR RIS R T M emger ees J P I e

i

i . ,
i Lt '

H .

- .

H

.2 " Fl

-i

<

I

H

H -

B - .

i
i




t. - - -~
A . N I )
) L]
ll - a
- R .
" L]
.
.
.
L - -
-1 - -.- -.- .
- - " .k.rr.—u.-uuu L] |”||\ ]
_ . e L
" ~ -
= - o= - Py
4 - .
= o
- - L]
- - - - L -
) X > .
JIII -
-
[ .h. _
- -y WA -
) ol
" - -
=&, . -
- - = .
- . - . L
T m Y e
- ....ﬁ_!.h-_.-u.... e e T T
e el ) ] w0 - II-.l-u . m "=
=k LI Koy u= P .-._:n".-.ul-lu -
. = . " . . m -
- .-u .r| = 7 _-l.I-ulu_'.ulnu.l-_r...iuul- o .
L T T L LT

EREZ-T 10655




R S S













Y
*T\.J"CE 5

ie
. L Fedds







A * 3 .ﬁr.aﬁj'm*-u@ Iy

v

wod A T







-







—— T e




nms T A ek

v

|
i.
|

5_‘

A e P e
— e =
e I L
B R e e R




IN THE CIRCUIT COURT OF THE THIRD JUDICIAL i.':IIl.C'lﬂ:h|I 37 2!1[.'3

} ‘MADISON COUNTY, IL o
)
: )
Plaintiffs, :
) " - :
v ) Caote (AL 5T
) JURY DEMAND
FORD MOTOR COMPANY, TEXAS )
INSTRUMENTS, INC.,, and E.I DUPONT )
de NEMOURS }
)
Defendants. )
FIRST COMPLAINT AT LAY

- NOWCOMES Plaintiffs, ALLSTATE INSURANCE COMPANY, (hereinafter .&]]stllﬂ"}.
® 7y oubroges oA vz [N, s s s commplan g
" Defendans Ford Motor Company, (hereinafter “Ford™), Texas Instruments, Inc. hereinafter (“IT)

and B, DuPontdaNamumdeompnpy{hnﬁmﬂer“Duan‘jMntatuuﬁlhm:

1. Allstate is an Illinois corporation with ita principal place of business in Nocthbrook,
| 2. Fmdisnhﬁommmpu;nﬁmmmmpﬂnmpmufhmmnm
3 IﬂﬁsaTmmmmﬁmwiﬂlpﬁncipﬂplwﬂofbminthﬂm.Tﬂm.

4, DuPont is a Delaware corporation with its principal place of business in Wilmingten,

~ Dalaware.

[ Lt




GENERAL ALLEGATIONS
5. This action arisea out of a fire losz criginating from a 1993 Mereury Geand Merguis,
{bereinafter “vehicls™) cwned by the Uferts.
5. Allstatc wus the property and/or automokbile insarer of the Ufirts at all times relevant
o this § | . .
7. Pursuant to bar insurnce policy with Alistats, the [l made a claim secking
indemmification and reimburyemeet for damages romulting from a firo o August 4, 2002, at che I

-home located at 137 Roswood Lane, Eant Altem, Iinvia

8.  Subsequent to the claim by the Il Allstate conduoted an investigation o
determine the amovnt of damages and the canss of th fire,

9.  Purvuant to its policies of insurence, Allstnte paid thelJJ 2 totel sum in excess of
$80,000.

10. hmm&mmmwmmﬁ-m-m
to Allstats all rights, claims, sod izterests that they mey have sgalnst any perscn or eatity that may
be ligble for camging the reimbursad damage to his real and parsonal property, as well a8 any and all
ﬂMﬁMmMuamﬁdﬁmmm.

FACTUAL ALLEGATIONS
11, In 1998, the I purchassd & Mmryﬁmﬂuuqm, Vehiole Identification
Number ZMELM75WIPX674293, from Creame Lincoln Mereury in St. Louls, Missours.
12. At all times relovant herain, Ford designed, mamfactored, fabricated, inspocted,
tetad, distriinted and/or sold the sabject vehiicle,

2
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13.  Basad upon informarinn and belief, the vehicle was equippad with factory installed

mmﬂs)mm fzbricated, inspected. Hmd,&ishibﬁudnndfurmld

- By TL

14, Based upon information and belief, the TI fuctory instalied eleotrical companent(s)
contained & eeal comprised of KAPTON, a synthetic materia! designed, manufactored, inepactad,
tested, distributed and/or sokd by DuFont.

15.  Subssquent to purcharing the subject vehicie, the [l us=d the vehicle for the
customary, normal, and farssessblé wes of providing transpociation. |

16.  Bosedupon informetion knd baiief, adefectiveapeed control deactivation switch, end
possibly otler defectlve eleatrical componets, exinted in thelllll vehicle at the time of the fire
-, .

17. Upon information and belief, the defective epesd control deastivation switch and
ottaer clectrical components within the vehisls malfanctionsd and ignited causing the fire related
mmm-mmmuﬁlumlmw.

18, hmﬁgaﬁmmwﬂad-tﬂ:hamﬁwtﬁ::mmﬂ@immmﬂuid

_ lﬁknimnlﬁnginhﬁmnlmdmhﬁmham]ducﬁﬂﬁmmiwhwﬂnhwemdn

conduotive path to ground.

19. At all {imes relevant to this procseding, Ford sud TI were aware of the defective
m&umufthmhchhfumm-:bjmﬁmm

20. m-&uwmwmmmuﬂtﬂmmnmn

| (wbave),
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LCOUNTL
NEGLIGENCE-FORD

Allstate, a5 subrogee of tie I incorporates by refucence the allegations of

pm.gmphs 1-20 az {f firlly set forth herein of Count L.

22,

Fmiolmdldmyh leahﬂ'ﬁmnmmblnndmtmﬂmﬁnuymm.

- among other things, the design, mxnufscturs, fibrication, testing, inspection, sale and/or disodbution

of the vehiclea gt iague and/or their parts and/or components,

23.

Fard beeachrd this duty by, among otherthings, nagligerly dei gning, manafasturing,

and/or componenta.

24,

(»

(b)

(c)

@

e

()

Ford‘snaglimmnrmmm nuludo,hltmnatlmuudh.

Selling defbctive vehicks and/or their ocmponent parts whea itknew, of should have
knnmanhjmhd?hmhﬂ'ummwd’umﬂmdpumdmmmmmnbh
risk of harm; '

Selfing vehicles and/cr thedr component pacts whaen it knew, or shoald bave known,
thet the vehicle conld not be ueed withom: vrreasonabls risk of harm to Plaintiff's
inmred”s real and personal property; _ .

Failing to timely snd proporly wern Flaiotlff sod Plaintiff"s insured of the subject
vehicle’s defsctive conditiom when it knew, o should have known, Gt the vehicls
created an urreesonahle risk of herm to the [illlleropety;

Failing to adequately, property unior aufely inepect, toet, arclor repeir the vabisls
andfor its componeats and to make the acosssary otrections aod afimetinents, which
{napections, tests, cr repaimns if propedy performed would have revealed the sxistence

. of the vahicle's dangercus conditions,

Fuiling to propecly design the vehicle and/or its uomponentpm.

mmmmmmmmmmm
cumponsht parts;




(b}

i}

4

{0}

(p)

@

Failing to mnnufai:tlm. construst end/or fabricats the vehicls in & workmanlike
mmDes; .

Continuing to manufachire, construct, fibricate and/or distribute such vehicles when
it kmew, or should have known, that the dangerons c]nm'.mnm of these vehicles
caused an unreasoanble risk of harm; _

Using lmproper undfor inadequwic parts, components and/or materials in the
congtruction and mennfacture of its vehiclas;” -

Failing to adequately, propody and/or safely instruct andfor train jts servants,
empkayeed, agents and/or othets as to fhe proper design, manufacture; constraction,

mmmmmmﬂmmm
with regard to its vehicles;

Fﬁhgmmvﬁgmhﬁﬂnﬂmﬁﬂwmﬂmﬁmmhmﬂm
prosadured 50 85 to angure the safoty and integrity ofthe vehicles and/orthe vehicles’
par and/or the vehicle's compopents, -

* Failing to deaign, copstract, mamafacture, fobricate, install, inapect, test, operats

and/or maintain the vohicles emd/or their pasts and/or theircorxponcnts in conformity
with the prevailing industry snd/or governmentat specificetions and standerds;

Failing to adequately, prnpulymdfwuaﬁlymmemmts,mpmwm
mhmmmmm,m, fabrication, installation, ingpaction,
teating, operating, snd/or maintenunce of the vehicley apd/or their parts and/or thedr

conponents; and
Failing o advise authorized Ford dealerships to remedy the defective condition;

Failing to propedy monitor and obtein vehicle registrations to identify and looats

_customaexd, such as Plaintiff, that had purchased the defective vehicles;

Deaigning s sloctrical cireult that supplies continucns electrical power to the speed
sontrol switch whils the vehicle la parked, with the ignitton off, therelry providing
Pailing to provids adequate enginseting design specifications to ‘T and/or DF
concomning (he aumber of cycles the speed comirol desctivatdon switch would
mmrmﬂnluhjwtwhich'sformeublciiﬁ'

FﬂlhgmmduhmdmﬂedmwmhmMstth:ﬂammﬂ

muﬂwmchmpphupwertnﬂlumtch,
| mAea-azs 2BTET 5
. . . . ’ . ) . .
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()  Failing to deeign a speed contrel switsh which dosy not allew the infrusion of
corrosive substanzes in contect with the slestrical components of the switch; and

()  Falled to consider ot provide switch cycle demy crested by the vehicles™ amti-iock

25.  Each of the shove-vefiyenced actt und omissinag, ingly or in combination with
athers, constituted neglgenos, which proximately aused b demages suffieced by Allstate,
WHEREFORE, Allstate Insurance Company, a8 subrogee of the [l requests judgment

e entacad in its favar and ageinst Ford in &n smount in excees of §80,000 plua oasts and for muoh

firther rellef as this Conrt decins equitable and just.

COUNTIY
BIRICT LIABILITY-FORD

26, mumwﬁm-wwmmmmuf
pmmhl!ﬂufﬂﬂyﬂﬁrﬁhmdfﬂuﬂﬂ.

- 7. Pritr to the date of tha fire, Ford deaigned, mamréactared, oonstruntsd, fabwicated,
inwpectad, teated, sold andfor distribuied the vehicle nd/or its component parts knd iiroduced the
vuhichiﬂuﬂ:umofmwhm;ﬂﬂuﬂmﬁdwhiﬂ:hﬂFud'lmlﬁmym
bﬁcﬁmwn&.mﬂfmmﬁhm- _

28. Mmmdﬁu&mﬁam“bnanﬂmlmfwmchuw

-dmsnﬂd,mmuﬁumd,umﬂad,mdmld.

29.  Asdeacribed above and herein, Ford's deslgn, mamifacturs, conatruction, fibrication,
inspéction, tedting, sale anc/or disiribution of the vehiole sod/or its parts and/oe ity companents
cauzcd dafoctive, unsufe, and usreasanably dangeroua conditicns which were fhe proximats cause

: of thes damages sustained by Allstate.

- ]



WHEREFORE, Allstate Insurance Company, 88 subroges of thol, requests judgment
be entercd in its favor and mgainst Ford in an amount in excess: of $80,000 pius costs and for such
further rafief as thls Court deems equitable and just

30, Allsae, 29 subrogee of the M incomoretes by reference the allsgations of
paragraphy 1-20 ug if fully set forth herein of Coant HT.

31.  Atall times material berein, Ford impliedly warranted that, among other things, it
designad, mannfactered, ingpectad, sold and/or distibuted the vehicle and/or its parts andfor fts
componenty in & pood and workman|]ike manner, that the vehiole was of merchantablequality md/or
that the veldels was it for ordinary uss and/or for the particular use for which it was pevchased,
Ford treached thiz wamranty by, among other thinge: _

{(a) Fﬂmhdﬁmmﬂmmﬁbﬁcmmmmw,mm
maintain and/or sell the vebigls and/or ita pirta and/er it components in » good and
nmimnﬂ:hﬂmmﬁ,ﬂfﬂmmhﬂﬂblaquﬂiﬁ.ﬂdﬁﬂrﬁtﬁroﬁmmmﬂmfor
ﬂ::pmﬂumﬂrwhuhltwupuvhuad,mdfw

) . Wﬂnﬂﬂmmmmmmnw sals smd/or
distribution of the vehicla,*

. 32, Ford was potified by Allstate of the defoctive condition of the vohicle within a
reasonable time after s defioot wat determined,

© 43,  Rach of th above-reforenced acts and aiissions, singly or b cambinaticn with
Mmﬁum&ahmhufﬂunﬁxﬂdimpﬁdwmﬁum“a&hmﬂndmmm;
Allstats’s inrured had a fire from the vehicle, which catiscd the darmages sufferod by Allstalc.

m————————

A e = s = s
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WHEREFORE, Allstate Insurance Compeny, a2 subrogse of tholllll requests judgment
be entered in its fivor aud wgainat Ford in & amount in sxcess of $80,000 plus costs and for such

further relief ag this Coart desms aquitable snd just.

34,

&lm“ﬁbtnmuof-ﬂu-hmhymmeﬂupﬁmnf

paragraphs 1-20 ag if fully s=t forth herein of Comnt IV.

{a)

LY

(e}

@

(e}

B

-

35

Miﬂ&mumﬂdﬂhﬂiﬂ,ﬁﬂwmmdhthﬂ-munthﬁ

things, the vehicle was In a condition which conformed with indusiry standards and/or wes of &
5 | merchanishle qrality. -Ford brescived thess express warrantioa by, among other things:

Wmmmmm“w.mmﬁm
sd/or sell the veliicle andior ity parts and’or its components in 2 good and
workmanlike manner;

Feiling to degign, manufashe, Sibricate, constract, supply, inspact, test, distribnte
and/er gell the vehiole and/or its parta and/or its componants in comfirmity with
gaveromanta] and/or indhstry sinnderds;

Failing to deaign, marmfactore, Sbrioate, aonstruct, supply, mspect, toat, distribuic
and/or sall tha vehigle and/or ita pasta sidor somponents in s meechanisble quality;

distributing and/or sailing the vehicle sod/or its parte and/or its components which
were not merchanieble and/or fit fir' ordinary aae and/or for the particular ass, for
which it was purchased;

Raleasing into the stream of commneres the vehicle snd/or his parts and/or its
componenta which were not merchantable sod/or fit for crdinary use: and/or

Was negligent in its dedign, manufhetors, constnaséion, fbelcation, fnspection,
testing, enpply, sale and/or distribution of the vehicle andior its paxts and/or its

——



36.  Eaoh of the shove-neferanced acts and omissions, singly or in combination with
u&mmﬁtﬁdamchofm:wmmﬁﬂmiﬂaﬁmmmamh,
the fire occurred, causing damages suffered by Allstate. |

mmm&mm,umbmguufm- requests judgment
bemediniuﬂmmmfminﬁmminmafssumﬂpluaqmmdfurmh
further rafief as this Court deems oquitable and just.

COUNT ¥
NEGLIGENCE: TI

57.  Allstate, as sobrogee of the Il incorporates by reference the allogations of
panagrephs 1-20 a3 If fully set forth herein of Coant V.

38. Hnwdnduﬂhﬂdnﬁﬁhﬂuﬁnsmlymdmtmduﬁnwmhlmg
mmmmmwmmmmsﬂummmmu
componatt parts of the vehicle |

39, Tlviolaied this duty by, among other things, negligently designing, maefacturing,
ﬁbﬁuﬂng.h:&ug.hupmﬂnguﬂingmﬂmdiaﬁbuﬁngthampmut_pm of the vehicla. TT’a

! negligent aots o omisgions includs, bat are not limited to:

(s) mmdMWmhmmmwMitMnrmm
" kmown eubjected Il property to sn unreasonable visk of harm;

(¥}  Supplying vehicle parts snd/or componemts which wers I a dofective and
' unreasoriably condition and which could not be usad withcut unrenacnsble
ritk of harm to property; :

(¢}  Failing to properly and toaly v Plaintiff and PlaintifPs inred’s nfﬂledaﬁcuve-
mﬁhmwhdﬂhwwﬂnﬂdhwhmmhﬂmmhmk ufha:l:m
tothu-prw

(@)  Failing to adequatsly, properly andfor safely inspect, tﬂt.mﬂfurmplirﬂmwhiuh
parts and/or companents snd make the nacassary commctions and adfustments, wh_mh

9
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(=}
{f)

G

(k)

L @
C L@

¥}

ingpactions, m,m“pmwnuuhmmvuledﬂiemdmﬁthadmmm
conditions; : :

Failing o Mmhvﬁnh'mﬂwmmmm carrecily;

Faﬂmghmm:ﬁcmmmndfwﬁbﬂmmmchmmdfur
comiponents ptoperty and correctly;

Failing to manufactore, construct and/or” fubricate the vehicle parts andor
componea in a proper and workmantikes marmer;

Continuing to menufacture, constract, fabricate snd/or distdbuts such vehicle paris
and/ar components whea it knew or shonld heve known the dangeroua charactardstics
of said vehicle purts and/or comiponents; .

Umwmmmﬂmmmmemmm
mmmmofmmmmm

Fuiling to edogquately, proparly end/or safely insiruct endfor teain ite sarvants
employess, agenin snd/nr athars as to the proper design, mamuhcture, constnustion,
with regard to the vehiole parts and/or components;

Bailing to provide, sstablish md/or follow proper md adéquate controls knd/or
procadures aa to ensure the safsty end integrity of the vehicles® pmts mndéor
Failing to design, constract, manufacture, fabriosts, ingtall, inspect, test, cperats
fawd/or mapintain the vehicles parts end/or compoments in conformity with tho
mnmm:nwmpwmﬂuﬂmmﬂm
Fdlmgtuldeqmljr,;npllymmmmm employees and/or

ageutsin theirdasign, constrection, mantfacture, fubrivation, installatior, inspection,
temting, operating, and/or mueintenance of fhe vehiolea parts avd/or componcali
aud/or . .

mmmm.mmmemmmdm
virouit which mpplice power to the switch;

In fiiling to deelgn a speed contro] ewilich which doeg not allow the Intrusion of
cormosive subitances in controt with the elscbricsl componenin of the switsh;

Otherwiss failing o use due care under the cirowmistencss.

10 . '5’




40.  Each of the above-referonced scts ad omissions, gingly or fn combination with
others, constituted negligence, whmhpm:dmﬂelymaadﬂmdmages suffered by Allstate.
WHEREFORE, Allstats insurance Company, as subroges of the Il requsets judgment
be entered in its favor snd agninst TT in en ansonnt in excess of 380,000 plus costs and for such
fﬂrdjnmﬁufuﬂ]isﬂnﬁtdmaqﬁﬂblnandjm )

COUNT V]
SIRICT LIARLITX-T]

4. Allstats, a8 subroges of the ML incorporates by refervnce the allogations of
ml-muﬁmﬁmmuuomumﬂ '
42 Prior o the date of tha fire, TE desigoed, manufuctursd, construotad, fsbricated,
inspested, tastod, sold and/or distributed the components for the vohicle and introducod it into the
Mﬁﬂm'mﬂﬁmbammmmmithMMw
unreatonubly dangerous,

43,  Atthetime of the fire, the vehiole, parts and scroponents were being used ina manner
ffor which they were designed, munufistured, assembled wnd sold.

&4 MWMMMWIMWMW
mﬁmmmmﬂrmﬁmﬁmwmmﬁmmm
mmmhlrdmmmnmdiﬁmwﬂchmtnpmdmingmdpmximﬂ:mnfﬁdwmm
mustained by Alstate, -

wmmmmw&mw.umﬁﬁﬂe-mﬁw
be entered in theix fxvor and againat TLin &0 amouiat in axcess of $90,000 phuz costs and for such
irther redief us this Court deems squitable and just

11
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45.

_ COUNT VN

mummdm-mwmmmmnf

paragrapha 1-20 eg if fully et forth barein of Count VIL

48,

DuPont m:mwﬂﬁnﬁﬁhWMIymdmd ordinary care in,

among other things, thedesign, manufachure, fishrication, tasting, ingpection, sals ad/or dstritution

47,

_of the component parts of the vehials.

mnmmwﬁudmhymmmmmmm

faotuing, fabricating, toating, ispeotin Ilﬂlhlli Mmrdim-ﬂum- tparts of the
vehicle. Mnﬂnnagﬁamtmammd:ﬂu.hutmnﬂlmnhdh:

()

)
)
«

@

MMW@JNWMEW or should bave
knuwnmh]mhdﬂnﬂﬁ'u'mqh ma ooreasonebletak of harmm;
Sllpplﬁngwiﬁclapuumdfuﬁmpomwlﬂchmintduﬁcﬁwmd
unreasonably dangercus condition mll witch could hot be used without unreasonahle
risk of harm to thelJ propety;

Falling to properly and timely warn Plxitiffs of the dafbctive condition which it
kmwnnhuﬂdhnmhnwnun&dmummﬂnnﬁofhmwﬁe-

propexty,
Failing to adequaiely, mwmmmmmmmm

- parts and/or components ind make the twoessiry oorections s sdinstmantz, which

mm,ummﬂmmudthomufﬂnm
conditions;

rmmmmmmﬂummmmm

Wumm|mmmmmm
components properly aid correctly; |

Wmmmimﬁbﬁm&wﬁﬂnm and/or
mmhampumdmﬁlhmm;

12




(h  Continuing fo manufactnre, construct, fabricate and/or distribute sach vehicle parts
and/or componants when it kepew ot should have known the dangerous cheracteriatics
of sald vehicle parts and/or components;

(M  Using improper parts, components and/or materials i the comstraction and
mumfuchmofthawhichpnﬂsmdfurmmmu;

1)) Fﬂuhmhmpdymﬂmu&hmmmﬁurMmmm
emplayoas, agentz andiar athers as to the proper design, mamufscture, congiruction,
fabrication, lisetallatisn, mspection, testing, opersting and/or madntenance procadures
with regard to the vehicle parts and/or componants;

(k)  Failing to provide, establish and/or follow proper and adequate conbrols mdfor

procedures as to ensure the wfity and integrity of the vehicle pats and/or

(D Fulling 1o design, comatrunt, mamufacturs, fubricate, install, inwpect, teet, operate

. und/or maintain the vehicle parts and/or componerts in conformity with the
wmmmﬂwmmudﬁnﬁmmm

{m} Fuilingto adequately, pmpﬂ'hrmdfurmfslysupnrﬂselum smployees andior

et in their dewign, construction, mannfitars, fubrication, installstion, inspection,
teating, operating, andfor maintensuca of the vehicle parts and/or components; and

()  Ofherwise falling to use dus care imder the circumstances.
48,  EBach of the ihowmfnmcudmmdomiﬂ?mﬁ,dnslyﬁrhumﬁmﬁmﬁﬁ

. othees, constitwted nogligencs, which proximately caused the damages suffered by Allstete.

WHEREFORE, Allstate Inourance Compuny, a2 subrogse of thel il recussis judgment
be antared in ita favor and againat DuPont in an amount in exoess of $80,000 plus costiand for such
firfhies refief Ba this Court docms equitable and just. |

COUNT VIiI |
W

49, Mumﬁm-wwmmmﬁ

mlphll-zuulffuﬂyuﬁnrthhmuﬂ:mmtvm
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0. Prlurtn mmmmmmmmmmmmmm
inspected, tested, mmwmmmmwmmm into the

gtream of counneres, smong othor things, in & mamer so &s to rendar tham defective, unsafe, wd/or

tmreasonably dangeroae,

51, Atthstimoofthe fire, the vehiole, perts and cotpontets were being used in a nxnner

52, mmmmmmmmhmmm'm
iabrication, inepection, teating, sale and/or distriition of the components caused defiactive, unsate,
mm&mmmﬁhmﬂ_mmﬂm
damages sugtained by Allstate, '

| WHEREFORE, Allsiate Insmrance Corapany, es subroges of o [l cequests judgment

be snterad in ity favor and againat DuPont in an smount in excess.of $80, 000 plos costa and for such
fucthier redicf wa this Court doerns equitable dnd just |

53.  Allstate, pa subrogee of S iocrpomtes by reforence the altegations of
paragraphs 1-20 sa if fally set forth barein of Connt IX.
54, At eIl times relovant, there wan in full foece and effect the Illinols Consumer Frand

- and Deceptive Business Practices Act, 815 ILCS 50571 et seq. Section 2 of the Act profibits unfair

or daceptive adls or prectices.
55.  Fordvioiasted the afsrementioned stehtn by reprosenting that the subjnct vehicle was
uf;mdﬁmmmmmm,aﬁ&ﬁnmmﬂdmmwhw'

- couponents supplied by T cantained KAPTON, which was  improper and insufficient sealing

14 - | Enz-g28 zove |




material resulting in internal carvosion in the cruise corrol deactivation switch, which croated &

conduetive path to grousd. Furthermore, Fard knew or should bave known that the slectrical circuit
that supplies power to the cruigs control deactivation switch was contimous, despits the fict the
vehicle was not on, which provided an ignition source for the fires.

56. MWN%M@WMWMMMPN%N&MH&
in the design an adequede ad proper electrical suzrent Iimitlng device which supplicd the cruisc
counrol desctivation switch, which woul heve preveatod eny ignition souros even if a brsko fiuid
leak occurred.
| 57, Fmﬂmﬁnundmpmpngmﬂu&umy&ﬂhgmpmpulymmﬂmm:
anthorized Ford deakerabipa that a known defiective condition existed within certain vehicles and that
thoss dealerships hould remary the unreasonsbly dangerous condition in an urgerst mamer, Ford
amployed decsption, fulse pretemse, false promise, misepresentation, or the conceslment,
supprossicn or unlssion of material facts in violstion of the Act with the intent that thelJJJilirely
upan the seme. _

58.  The fallure of Ford to ndvise consumers of the improper sealing material asaociated

mﬁmmmﬂHpmhmemmhm a extremp fre hazend,

. comibined with the faflare to inform consurmers of the consequantial denger in using this product in

ite intended putposa for driving and parking, constitutes a suppresgion and/or omission of matesial

oot that s conmurmer wosld nocc b kpaw i oider (1) to determine ot the point of sele 1f his prodyct

. is suiteble for the individual conmumen’s intended use, and (2} to safely use this product.

59.  Thedeceptivescts of ord were condnoted for the purpase of generating mass saies

.. of Ford vehiclas to unwitting carwumers, with a foous on profit margia over public safety.-

s ez 2w

© bRt



60.  Plaintiff seeks attornoy’s focs, costs, punitive damages and 4 daclarstory judgment
mmmﬂFMﬁummmmmwwmﬂhmm

WHEREFORE, Allstate Insirames Compary, as subrogee of [l requests judgment be
antered In it firvar and againat Ford in an amount in axcess of $80,000 phus sesks a declarstory
Judgment that e acts of Ford mlmdﬂwl]lmm Congumer Fraud and Deceptive Practices Act and
for couts, foes, punitive damages and furiharmore, 1o enjoin Ford from further sales of tike vebicles

61.  Allstams, a8 subrogee of the [MMincomorates by refrence the allegations of
paragrapha 1-20 ag if fully set forth hereln of Comnt IX. |

62.  Atall times relevert, there was in fal foros end effact the llinois Consumer Prand
mud Decogtive Businnes Praotives Act, 813 ILCS 505/1 ¢t seq, Section 2 ofthe Act pookibin unfhir
ox deceptive act or practiced.

63.  TIviolated the efuramentionsd stutate by representing that the sabject somponsnt

péuts, incloding but not ligrited to Gse epeed control deactivation avwitch, were sxib S driving and
.Wm,m“mw_mwmmmhm
‘oentosion in the aruiss control deactivation awitch, which oreated & conductive path to ground.
 Furtbeemors, T1 know o¢ should have known it the elsctrical cirouit that sipplics power 1o the

oruise sonirt] deactivation switch was conthruous, despits the fact the vehlcls was not oo, which

_ mﬁﬂmi@ﬂﬂmmﬁrm&u

64, TIcontinued 1 violate tho afbremetionsd statuts by failing to provids sod inslad
int the design an adequate and proper electrical cwrrant limiting davics which supplisd the crutise

16 ‘ERNZ-229 20708




~ control deactivation switch, which would bave provented any igition soorce sven if 2 brake flaid

Isak occurred. |

5.  TIoontinasdtopropagate the mwmmmmrmmmmem
consumers that & known defpetive conditien existed within its componsut parts and that Ford should
remady the anreasonsbly dangerous condition in an urgent thanner. TT employed deception, filss
mmmm&mmwmmnfw

© iacts in violaton of the Act with the intont that the [ roly uwpon the sama.

66.  Thefiture of TTto advissconsumen of the improper ssaling material, combized with
mm-ﬁmmmmmﬁmmmnmmmmmmmmm '
putpose for driving and parking, constitutes § Euppreazion and/or cfission of tastarial facts (et o
conmmer would necd to know in order (1) to detertmine at the point of sale if this product is suitable
for the indivite! congumer’s imended use, and (2) to safbly n3a this grodnet.

67.  The deceptive acts of TI were condncted for the porpose of genargting mass salse of
Ford vahicles to unwitting consamers, with # facus on profit margin over pubkic safsty.

68. Phhﬂﬂu&m'ahnmmﬁﬂwWﬂa.Mjﬂmt

* that the acts of T violated the Congumer Frad und Deoeptive Businoss Practioos Act.

WHEREFORE, Allsizte lusurtnos Cormpany, sa subreges of the [l requers judgment
be cutored i its firvor and againat Taxas Instrumenta in an smount in excoes of $80,000 pius soeks

. a deglaratory judgment that the acts of Texas Mgtraments violated the Hlinols Consvmner Fraud snd

17 EneR-a2s 28784
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Deceptive Practices Act and for cduta, focs, pimiiive dunagen and fvthenmore, to cojoin Texss
Instruments from fhrther sales of Tike speed control desctivation switches.
" Respeotfit]ly subimitted,

| ALLSTATE INSURANCE COMPANY,
82 qubrogee of Beverly snd Hurold Uiert

1on 7

Mk 8. Grotefald

" Brad M. Gordon

. GROTEFELD & DENENBHER(Y L.L.C.
105 Weat Adwmne Street, Suits 2300
Chicago, Rlinoiz 50603

(312) 531-0200

——
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_OWNER HAME
"{.‘REE'I'AEDR

CITI
MODEL YEAR

SHIF-TC
© FACING
- RESBONZSIBLE

|- CA EMISSIONM

‘ NAVIS STATUS
" . . DB0 DISTRICT

 DSO NUMEER

: MARTHASVILLE
aT/PRV: MO CTRY:

: 93

BODY STILE DESC:
- VEHICLE DESC

if _ ~ ENTER YVIN wm>» ZMELM75WOFXST74295
W MAME n=> SCHURERT

H

VERICLE DATA

FLANT: X
4 DR SEDAN 18

1 1993 GEAND MARQUIS

3
k|
3

2
ano

DIVIEION

.DISTRICT
5% c 280
54 c 280
63 c 062
ENGINE TAG CODE : 3G30&AA

COMPANY CAR IND :
FLHET CODE H
FLEET STATUS

07/16/03 14:13:42

Z1IP mw» B33571C1E MODEL YR == .

N/A Y¥=
ZIP/PDATAL CODE: h

4B B

CAMPAIGN " COUNTE
TOTAL CAMPRIGNS 0l
OPEN : 0C CLOBED : 01
ACTIVE: D1 EIETORY: 00

FilIHﬂUIR‘I Fi=BEXIT Fi=@ls0 FS5eGl50 FiaOONTINUE EBARCH FO9sal130 :
OGDBE432

MM-DDr 56-0G1-233
N/A BOURCE: P
BALE YY-MM-DD 33-0&-3¢
PRUDUETIDH YY-MM-DD 93-05-31

ZONE [DEALER PDC CODE FCOBD REGTION

e




— ad =

. e

CICN150 CAMPALG VEHIOLE INFORMATION 07/16/03 14:13:48

ENTER CAMPATON NUMBERww» 96L12 . VINe=> ZMELM7SWOPX674293 TYPE OF SEARCH: 2

MODEL YBAR: 93 DEFECT: PR3E AIR BAG BUDY 8TYLE: 4 DR SEDAN LS

" "JEW STATUS CODE: _ ) CAMP DIV : &
AEPAIR INFORMATION: TYERE CODE: _ SUPEF CODE :
REPAIR DATE: . DERLER P/A: : KIT CODE : CA
_MICRO REBF: _ —  CLATM NUM: — OARIS DATE
DELETE REARBON: " VENDOR H/A INFORMATION:
RESP DRALER INFORMATICH: MEW: IND: MATCH CODE: 4
CURRENT: 3 63 062 ASBIGNED: 96-17-17 BOURCE: BX = EXTRACT DATE: 96-12-19
whends GTATUS INFORMATION: #hesddd wdddsdidisi nlnun INFORMATION: #éwinkewddwy
CODE DESCRIPTION "DATE TYSE DATE P/A CLAIM§ MICRO# CL SRC
- F  FORCED COMPLETICN 95-01-32 B 9R-01-22 QL

M RELEASED FOR MAILING 97-02-15
H AWAITING MATLING 96-11-22

DELETE BEASON:

FlaINJTIRY PFZw@ld0 FI=ELIT FS5=0130 F7=FIRST FBwNEXT F9=MORE STATUS
FlO=ADD STATUS F1l=REVISE (ALL DATA FIRLD DATES YY-MM-DD)

I037-HO MORE DATA TO DISFLAY _ OFDBE432

—

TRLRO L T -

= e,



CacNH13d HOTIFICATION RECIFIENT HISTORY _ 07/16/03 14:13:50

k]

. Wi
; CAMPATGN NBR ==> 94L1I2 VIR ma>» JMELM7SHSPX674293
. OBEFECT s PABS AIR BAG BOLY STYLE DEBSC: 4 DR SEDAN LS
- 18P DBRLER : 363063 HEGINRIMNG MARILED DATE: 37-03-05 YY-MM-DD
~BUEASE DESC ; NI PART KIT CODE ENDING MRILED DATE : 97-03-21 YY-MM-DD
- CAMPAIGN DIV : & FLEET CODE: - FLEET MGEMT LOC CODE:
LAST NAME H INITIALA: WD
. BTREET ADDR1 :
| ADDR2 : : ST/PRV: MO
. CITY MARTHAAVILLE CTRY:
+ 2IPfPOSTAL EDDE m H-A SOURCE: P N-A EFF DATE: 56-01-23 YY-MM-DD a
Wik Al S ittt R R AT AW R AT TR RN AR ARk d :
- RES? DEALER :- HEGIMNING MAILELD DATE: Y-m-0n
- RELEASE DESC : ENDING MAILED DATE TY-MM-DD
" CAMEPAIGH DIV : FLEET -CODE: FLEET MEMT LOC CODE:
. LAST NAME t ' ' INITIALS:
‘STREET ADDR1 :
; ADDR2 : aT/ ¥RV
CITY : CTRY:
ZIP/POSTAL CODR: M- BOURCE: N-A HFF DATE: TY-M-DD
El-mUIRY Fi=EXIT PF4=QUIT FS=@QlSC F7«FIRST PMIE FA=NEXT PACE F9=0l4d :
Iﬂiﬂ-m‘f PAGN 0GDBE432 "

Ly 45 BUI




| A LTy + wemttet g =+ SRR e = tm s+ ma e s mnmmems mmmm ah amem s e mdflasf e e f

CoCN1S0 CAMPALIGN VEHICLE INFTORMATION 07/16/03 14:13:523

‘mmaE

CAMPATON NUMBER==3> SGLIZ VIiN==s» IMELM7SWIPXG74452 TYEFE QF SEARCH: A
MODEL YEAR: DEFECT: PASS AIR BAG BOOY STYLE:

FEW STATUS CODE: CAMP DIV :
‘REPAIR INFCRMATION: TYPE CODE: _ SUPF CODE :
REPAIR DATH: DEALER P/A; KIT CODE ;
MICRO REF: CLAIM NUM: CASIS DATE
DELETE REASON: T VENDCR N/A INFORMATION:
RESP DEALER INFORMATION: " MEW: IND: MATCH CODE:
CURRENT : ASSIGHED: SOORCE: EXTRACT DATEH:

suwawd STATOS DNFORMATION: W4 thew Mesawtstsss REDATR TWFORMATION) *httvenswanw

" CODE DESCRIPTICH DATE - TYPE DATE P/A CLAIM§ MICRO¥ 1 QRO

DELETE RBAION,

Fl=INQUIRY F2«{3l40 F3aEXIT FS5«{li0 F7aFIRIT F2«aNEXT F9=MORE STATUS
FLO=RADD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-DD) _

A907-END OF CANPAIGME FOR VEHICLE - CURRENT AND HIATORY DATABAARA O@DR4E32

EENTRr T
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Advires:

Couniry; 1234
Pratarred Coninct mathect
Proferred Contwet Time

BARTHABVILLE
Langoage:
Pagar.

: Fax:
=
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' Cotomer Data Link - CaDL - o | h’m’

Viabicks List
v You  Bodet Sales Type Ownrer Staluy Vehicia Info
el MBI LOSWRBTAIRS 1603 GRAND MAROUNS NDIVIDUAL RTL Criginal Crmr Cosls
1LHLMRVOONY 741 T2 1007 TOWN CAR NDNIEGAL RTL Criginal Owner Ot
TFICRIOBPPHSTIN 15 RANGER INDIVDUAL L Crighnal Ownar Ot
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GENERAL YEHICLE

INFORMATION: (Belated Claims)

v FIH MTTWSPRETGT Vel Linat CIFP - GRAND MAR) (HIEVENL 145 [50-04] Tag Seclsl N W

MakiVeun P MatiDuivd TN - MERCTRY DIVISION DENIVATIVE Buly Duils * .

VikTypm C ittve Codas OB -2 WHL LM MEAY THIVE Engha: CAIR « Bl el SCEIC EFYHA CIVE GHOP

g R [T DedpCali iyl C/FA-4 DOOR SEDAN-4 LITK Trasulslear GO - 4 X0 ALITO TRANE WA L) AQDE
' , . VndwSwls AT LAVERDION -CAR '

BUILD INFORMA TION:

Foglm; NA-SMNNUEW Pamb AW - 35T THOMAS FLANT BOLD
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Claim Detail Report
Model Year = 1993; Clatm Key = 77186541
v . . i
Model Yoar: 1963 Docomand Wamber: 066908
Market Derived: /M - MERCURY DIVISION DERIVATIVE Repair Date: 17-JUN-1993
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distence: 5
Veraion/Serisg: (/AJ.LS VERSION -CAR TIS: D

Drive Type: ¢/B-2 WHL L/HREAE. DRIVE
Vehicls Line: C/FP-GRAND MARL) (EN5YEN114) [92-04]
Warranty Stwrt Date; 26-JUN-1993 '
Prodoction Date; 31-MAY-1993
VIN: 2MELMSWOPX 674293
Dealler Tnformation :
Desler Nems SO CALIP EDISCN - MONROVIA
Dealer Codie: 05568 - %
Addrean: 1440 S CALTFORNIA,
City: MONROVIA
State: CA Zip Code 91016
Coumtry: USA Ragion Code: NA,
Phone: (*)-*

Cust. Concem Code: PO¥ -

Condition Code 08 - OTHER/JUNENOWN(NO AFFROFRIATE COND. CODE)
Technician Comment: RUSTY : '
Cusiomer Cormment: HOOD AND DECK

LaboyOpCode = Labor Op Descriptien

P622  POLISH AND BUFF REPAIR - TWO PANHELS

tpec/sech.awaeapp.furtLcomog-binfudir-dstailolm20,.cpiTarvr=scodb2xdmodely=19938<mkey=7716541
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N * 40110 * DOORASY-LUGGACEDIO20S 0O
N * MAT * : - 010205 1
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Claim Detail Report
Madel Year = 1993; Clabn Kay = 7716543
Vehicle Information Cladin Imfermsriion
Modal Year: 1993 Docamest Number: 044113
HﬂiﬂtDﬁﬂd:CﬂH-mﬂIEY DIVISEON DERIVATIVE Repsir Dute: 18-ATAG-1909
BodyCab Type: C/FA - 4 DOOR SEDAN-4 LITE Distanca: 2445
Vaxion/Sedes: C/AT-LS VERSION - CAR . . - TIB: 2

Drive Type: C/B-2 WHIL. L/H REAR DRIVE
Vehicle Line: C/FP-GRAND MARQ (ENS3/EN114) [92-04],
‘Warrmnty Start Dede: 26-JUN-1993

Prodnclion Date: 31-MAY-1993 _

: VIN: ZMBLM7SWIFX674293
Dealer Name PAIRWAY FORD
Dealar Code: (15476 - *

Address: 1950 EYORBA LINDA

City: PLACENTIA
State: CA Zp Code:32870
Phone: (714)120-1200

Cuost. Concarn Coder: G2 - GLASS BROEFN/CHIFPEDYCRACKED/DISTORTED
Condition Code: 33 - LOOSE .

ENi2-A25 20814

71162003
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Y * 703100 * WINDSHIELDGLASSNANANA 0
N F3AZ 5403100 A WINDSHIELD GLASS NANANA 1
N * O * QUTSIDE PART NANANA 1
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Claim Detail Report

Model Yeur = 1993: Claim Koy = T716542
Vehidle Information Clafan Tnformatice
Model Year- 1993 ‘ Pocument Miniber; 044115
Market Derived: C/M - MERCURY DIVISION DERTYATIVE Repadr Date: 18-ALIG-1993
Body/Cab Type: C/FA - 4 BOOR SEDAN-4 LITE _ Distence: 2445
Vomion/Seiex: (/AT-LS VERSION - CAR T8: 2
Drive Type: C/B-2 WHL L/A BEAR DRIVE
Vehicle Line: C/FP-GRAND MARQ (ENS53/EN114) [92-04]
Warranty Start Date: 26-TUN-1593
Prodnction Diate: 31-MAY-1993
VIN: 2MELM75WSPFX 674293
Dealer Information
Dealer Name FAIRWAY FORD
Dealer Code; (5476 - *
Address: 1350 EYORBA LINDA
State: CA Zip Code92870
Country: USA Region Code: NA
Phone: (714)120-1200

Cust. Conoaan Code: B4 -
Conatition Code: 33 - LODEE
Techriclan Comment: ADJ GLOVE BOX DR

Labor Op Cede  Labor Op Descrigtion
9594  ADDITIONAL MIZC. REPAIRS

MJWMMMW?MMIMMM
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mumimﬂm& | Paxt Part
Y * MISC * FORREPAIRS NOT COVERED BY WARRANTY 000001 O©
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CiahnDetaﬂReport

Madd Year = 1993; Clatm Koy = 7716544 .
Vehich Infermation Clatm Yuformation
Model Year: 1993 - Documant Nomber: 648988
Minxket Derived: C/M - MERCURY DIVISION DERIVATIVE Repair Date: 06-JAN-19594
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 7785
Verion/Series: C/AJ-LS VERSION - CAR TIS: 7
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Veiicle Line: C/FP-GRAND MARC) (EN53/EN114) [92-04]
Warmaty Start Date: 26-JUN-1993
Production Deter 31-MAY-1993 |
VIN: 2MEI M75WOPX574293
Dealer Name FAIRWAY FORTY
Daaler Code; (5476 -
- Addman: 1350 EYORBA LINDA
City: PLACENTIA
- Stte: CA Zip CodeS2870
. Fhooe: (714)120-1200
Cust. Concern Cods: AR5 - OTHER ELECTRICAL ACCESSORY TROUBLES
Condition Cods: 46 - BURNED OUT

14654  BULBS-EXTERIOR




Cangl ¥ull Part Number Fart Part

Flag FREF BASE SUFF Reseription CPSC Ouuatity
Y BSMY 13466 A SMALLBULRS 17XXXX 1
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Claim Detail Report
MndilYﬂr-lm:ﬂlhKlr-illm .
Vehicle Information Chaim Informatisn
Model Year: 1993 Dacumnexst Number: 0954691
Market Derived; C/M - MERCURY DIVISION DERIVATIVE Repair Date: 02-0CT-1996
Body/Cab Type: C/FA. - 4 DOOR SEDAN-4 LITE Distance: 48950
Verslon/Sency: C/AT-1.8 VERSION - CAR. TI8: 41

Drrive Type: (/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/FP-GRAND MARQ (BNS3/EN114) [92-04] ;
Waazanty Start Date: 26-JUN-1993 -'
Production Date: 31-MAY-1993 : .
VIN: 2MEEMTSWOPX674293
Desler Information
Dealer Name CHRIS AUFFENBERS FORD INC
Dealar Code: 08145 - *
Addreas 5840 HIGHWAY 100
City: WASBINGTON
State: MO Zip Coda:63000
Country: USA Region Code; NA
_ Phone:; (636)450-4500
Cngt. Coneern Code: N22 - VEHICLE VIBRATES WHEN DRIVING BELOW 45 MPH .

Condition Code: 08 - OTHER/UNKNOWN{NO APFROPRIATE COND. CODE)
Toechtislan Camment; PFERFORMED DIAGNOSTIC TESTS AND FEPLACED TRANSMISSION TECH 141 FSN Y N/ NN C 000NN
NNZB0954591 POSPAWADLR 01 POS A1DPNNN2ONGY

Cuptoer Comment: CUSTOMER STATES VIEBRATION OR SHUDDER FROM TRANSMISSION TECH 141 FENY N/

Laber Op Code Labsr Op Description
9523041 REPLACEH

wmw&mwmmmmmwmup1mwlmm | T/16/2003

- mw= s
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. Mlag EREF BASE SUFF Descxiption - CPSC Owanilty

Y F6ZZ 7902 ABM  CONVERTHRASY 070100 1

N XT 2 QDX MOTORCRAFTHATTERY 190101 12

162003
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2900 BAMNEONE CENTER 1T MM HTEET  QLLAS, TX FERd1-7333
NAALINA  0LNINT  AAMIII Y wwemgnmn
Aungust 28, 2001 Jenzifey L. Duncan
Direst Da] ALLAELIMRT
Direel Fax 214528
. . ’
VIA FACSIMILE (313/ 845-4089)
Ma. Shawn Norten
Offlcs of the Ganeral Counssl
Ford Motor Compeny
Paakland Towers West
Suite 400
Thret Parklxna Bouleverd

Drearbern, Michigen 48126-2568

Re:  Msored: I
Date of Loss: 08/24/01
Place of Loss: I Foucton, T
VIN Number: AMELM7SWTPX639316

Proparcy Clam No.:
Ao Claim No.:
Onr File No.:

As we discussed today, thia firm repres

' with a
ﬁnhutnuwmﬂmﬁmmil.!ﬂﬂl,n%Tm -

Our preliminary Investigation has revenlsd that the fire originated jin a 1993 Ford Mercury Grand
Murquis parked inside ths garage s then spread to I homs. The VIN number of the
cor is IMELMTSW7PXGI9916. .

The purpose of this letter is to put Ford on notice of & potemtial cleim by Allstats for
monies that it will pay to its fngured, ns a result of this fire, Although adjusement
of the clair hes just begun, it appears that the domages will exceed $100,000. Pursoant to Texas
Taw, Allstate Insmancs Compuary will bo subrogated to certain rights of its insured. /
d

Dear Ms. Norton:

AIG 28 2Mf 17:48 214 452 3399 FREE . &=
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The mibject vehiclo is still at tho loss Jocetion and is wvailable for Ford's imnmediam
inspection. I was just contacted by Newell Investigations and I will work with, them directly to
coordinets & date and time for the nspection unless You request gtherwise. N

Ploase contast ma at {214) 4562-3027 If you have any questions ¢r soncerns. My fx
number is (214) 462-3299. Thank you Tar your inpnediate asteation to this matver.

Shacerely,
COZEN O'CONNOR
ﬁ il pa—"
Jermifer 1. Dunomn i
TILD5t
et (via facsimile)
Lise Baker - Nowell Invearigations -
(770/257-9133)
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 Allstabe for momies thet it will pxy to ity inynred,

N ¢, o

PR
ATunils.
BALLAY - . . WRENOION, #C
A o O'CONNOR IR CONMELOCHIM
iy ATTORNEYS | o ——_—
A PRDECRIEIN, XL . )

2300 MAPONE CINIER. 1717 MAMOTREET  DALLAL, TX7E201-7306

DALSTI000 BOOLL 1T  FlAAET SI0F X  werwanmm o
August 28, 2001 S Jesaifr L Dunexn

Pour Mr. Bollock:

ﬂtmmlﬁnhlﬁﬂm
on Asgust 21, 2001, Howewwo, Texas B Our prefiminary
invesigeion bas revealed that the fire orighoated in s 1993 Ford Marenry Grand Micquis padsed
inwids tae garape and then sproed W cms. :=rchased the car Bom your
clemt, SW Lincols Maycury, sppeootiormely ten monshs ago.  The VIN number of the cor fa
2T MTSWIPXEII16. L . _

LM

un a result of this fire,
afjostosnt of the clsim has just begum; it sppears that the damagse will exceed $100,000.
mnmnn,ummmwmummwmmurh
innwed ,“1

The purpose of thia letwer is to put SW: Lincoln ) on notice of & poseptial clabm by
ﬂ Although

m-hjnvﬂdnhulﬁnuﬂnlmluuumnﬂumlﬁhhmﬂlhm
We have tentulively scheduled sn inspection of the vehicls for Thursdsy, Scptemsber 6,
. 2001, Atthe ingpection, we invile your climt e hyve & represeniative inspect the subjeot vehicle
mmmrdmm:mdm

EAN2-£08 22208
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" A WhIi —— nearum Ha rem Fin
Page?2

. . | | -
. Wa-also request that you instrict your chieo to maintxin all records reganding the sale of
. thin vahicle, Includlnlduelmuuullud'tn MERTeNANCE, NTVICR, and TEDUIr.

Pléate conmict me hmmedintely ll{;!mm-an:?mm'lﬂi-ummr
cliont will participata n the inspection. Myﬁn pumber it (214) 462-3299. Mmhm
irmmediste attention to tis.marter.

Sincerely, o
| COZEN O'CONNOR

g 22> ST,

' BY: Jemi L;D .
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