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STaE Farm bmiuranca Clim Oifice
5307 Snepdinge: Park Dvive
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Omcatur, Geargls 300370003

Prbra: (770] §23-8400

December 28, 2001

Ford Motor Compan
Dearborm, MI. 18126

RE: Our Claim Number:

Dara cf Logs: July 2, 200l
our zamred: |
Daar Howard Ksyma: '

He are writing to you rega.:\ding the damage Lo pmperty which
cccurred on the date indicated. his property was owned by our
ingured and is in Gnnpa.ny. The damage nustlinnd wag

in the amoun G2.15,

D‘uz' :I.mrentigatinn indicates you are raﬂpunsibla Iur thie dnmagu
and we are, therefora, laaking to you for reimbursement. - . -

If you have ingpuranca refer this léttar to }rc:ur insurance Company
for digcharge of your cbligaticn, and inform us as €o your .
insurance company’# name, addreses and your policy number. If y-nu
de not have inmuranca, pleass forward your remittance !Dr tche
amcunt indicated. .

In order to assist you in w.uluating and pruceuuing che
subrogation claim we. are assesrting, we may providae nnnpublic
personal informacion about our cudtomer. We are aharing thia
information to cffect, admipister, or enforce a transactian .
aurhorired by the customer. ' However, you are neither authorized

‘nor permiktted Fo: [1) upe the customer information we provide for

any purpose other chan to evaluare and process the subrogation -
claim, or (2) diascloaes or share the customer informaticn we
provide for any purpug:u other than co evaluate and process the

subrogation claim.

Dleage use the em:lnuud--envulapu whern replyling se !;l_ur: your
payment ‘will receive prompt acknowladgmoent .

Sincersly, -

* REDACTED

HOME CPFCES: BLOOMMETON, ILLINOIE 81.710-0001

w—m 43888 N
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Ford Motor Company -
age 2 . :

. State Farm Fire ana Casualty’ Company

 Enclosure: RETURN ENVELOPE
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Unified

Investigutions & Sclences, Inc.

6320-A McDonough Drive
Naoreross, Georgia 30093
770-246-0026
_Fax 770-246-9438 it NN

-

GLCRYILLE £,

PRIVILEGED AND CONFIDENTIAL

Fuly 24, 2001 |
Report - One and Final
FREPARED FOR: " Biete Farm Ingurance Company
: ' Post Office Box 24500
- Greenville, South Caraling 29616 .

ATTENTION: . . - Andres Vanghn

INSURED:  ——

LR - - e - - L R N L L Tt L TR R e '

DATE OF LOSS: -  July 2,200
LOSS LOCATION: .. 103 Governors Square, Greer, South Caroling

POLICY NUMBER: " Unsvailsble -
CLAMNUMBER: 40-2536-837
UISFILENUMBER: . . - GAOI-02978

'THIS REPCRT FURNISHAD AS PRIVILEGED AMD CONFIDEMTIAL TO ADDREGSHE, RELEASS. TO ANY CTHER COMPANY,
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VI8 PI¢ No: . GAD1-02978

ASSIGNMENT

. The essigmment was received and the invesfgstion commmenced on July 16, 200]. Instructions
wire to copduct 4 vehicle fire origin and cause investigation io dstermine the canse of & firs thet
damaged a 1993 Mercrry Marquis and to evaluats any subrogaticn potential.. Subsaqnent
mhmmmmhhnmﬁrmdmmdmlmmywhﬂum

. mordlﬁ'nmalucnldulnhlpm:dﬂpmm ' .

Th::ﬁrﬂnmmumud:ﬂnl T | - w : K

The fire origin is on the driver's side of the mgine compartment; apecificatly, in the e of the
cruise control deactivation switch. "This switch is corrently under récall by the Ford Moter -
Company, for the imvolved model year vehicle, The copper electrical contacts for the awiteh

. were ot fhmd. Within the aren of arigit is.a considerable smownt of copper wiring, whichis
" mot meted. hlaummmmsuﬂmahmmmnﬂnzhmmzmﬂuduuﬂuﬁnnmmhﬂmm
uammmwmmmmmmmm '

hﬁrmmmundfactunavaﬂnblatuﬂtabhnhmm S -. : - . . {

1., Bumpstters mtedwthuhnudmdmdebodypm&lmnﬂu exterior af the :

4 th;mphu |
Iuﬂarmahnnmdfmtnnmluhiuhmhhahcm

_.1. . .Wmufhmmmdnhwnpnhlmﬂumml

2. E:mnuhmufnthurmumﬁmm:mofﬂmmgm. '
3 Thuﬁumlnfﬂnmppnmmhmﬁ:mmmmmmmh

&, Fmdhsmﬂmduuppﬂbmnmulnummatmmmﬂhm )
-cxpantaﬁﬂﬂnmu:nnhuld:mﬂmﬁunnmhuhm -
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JTosured: ernm
U FleNo: GAOL0ZYTS

thuﬁhmmmﬂmﬂmnﬁuﬂmmﬁordm&mpw.hmﬂmnﬁm
" defective switch sad Heritage Lincoln-Marcury in Greenville, 8C, who had performed .
mmhmndmmwoﬂmnhmwhmﬂﬂhﬂﬂnhﬂhhmﬁmﬂwhﬁﬂudhvmﬁ
: Mhﬂmﬂdmﬂhhﬂhﬁr@mnﬂ. : ,

- ' _ N . |
" The velricle u:mnuﬂunwmmnﬂmtedunluly 17, 2001, utﬂmSadhuummauhm

|

|

|

N

N
- * facility in Simpsonville, South Carolina. Asida from myself, there wia rio ane preséat during o
L

»

»

-

vehicle examination.. Thvamhwmmﬂdmgmmmdmh:ﬁnmunmbuhmd
_ onthuduhhucrd. . :

Frumthcmmnnr ﬂzmmnonﬁdunbleﬂredmtnﬂudﬂvu'ludumufﬂmm
. conapartrsent, Elsuwhmﬁnwghmﬂﬂmwhnluﬂlmmhﬂtmdmuhmmufwhchu
congistent with this vehicle having been garked inside a contained structure at the time the ks
* ocomered. Mmﬁhﬂuahﬁuvﬁwhhﬂhﬂhmﬂ&hmﬂmwnhm
_ mﬁkudmthmbmdapmtl 'Ihewindahuldhnﬂmdhd.

Thﬁmdnvu’:nﬂnmmhmdmg,wﬂuhmmwlhnwmmﬁmm
: Thdnvafandnnfthnahmmhmdmnlwmmﬁmdbythuﬁunmdumm“m
- thudnm"amdanfthabumper sﬂl.lndhndlunpmmhhu o .

mmmmmmummmm dmgewﬂh:mﬁm

mﬂnunmnmmﬂmmmm

- mmm(mk}mmdmdmthmgmfﬂmmmmhﬂ inthe
mgummpmm mmnfth:nmpmmwmhm :

Thnu:gmunmmﬂnudwunﬂtummad. Thndnvt’:adawhulmmhuvﬂydmpd
by fire with the heavisat damage at the rear of the angine compartment whare thie oraise sontrol-
denctivation switch I located ' A yoarch for the copper tenninals end sontsots for tha switch

- fxiled to find then, The fire damage foand is cansisiert whih cther alimilag firom sxwmgined try
TS whers the causs has besn athitarted ta a swritoh fiilare, The sltmimmom erimy ring that
seciros e switch to the braka system hexport s soms degree of melting, but for the most
-pit s Intact, Themulﬂnﬂunp:ﬂmuhhuﬁnmhﬂwﬁnmﬂylmthm&m
ﬂmﬂmmmmmmhudshmﬂdhwmmﬁdpmrmmuﬁh:mﬁ
m::quuntlnfthnlactmllm S

dmag:mdmm’anduthn mgmumpmmu:t. Tﬁaﬁmmﬁﬁﬁ‘é’e‘ o e
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UIS Fike No.:  GAO1-0X973

T

Thabaﬂuywuuumnudmdfumdtuhwuummaﬁhﬂawﬁmdm hut the baitery
terminaly showed no evidence of contributing to the fire camsa. Thunmmmpuhmntﬁm
_panel md relayn were destroyed by the fire and could pot be sxemined.
The interior fuse pane! wes sxamined :nd fiaes seven and nine were found blown. Momdmgtu
B wiring dingramn for this model year vehicle, ftiea seven provides pratettion for the brake light
. circuit, which inclodes the cruige contro] desativation switch. anamnaprowdupmteuhmfm
: ﬂ:smﬁnmnﬂchaadlmpumnt _ _

Exmmnhnnnfthnﬂday:hmfmmdthﬂhumuﬂﬂuibluwﬁwnfﬂmwhm-m
the area of firs erigin were consumed by the fire md not available for oxemination. .

. Additicnally, the power steering Suid lines wers conaumed by the firs, precluding an : ‘
exemination for lesks. The insured reporia having driven the vehicle oaly a short distancs prior

- to the fire, which should not have been sufficient to havs heatad the exhanat mamifold eyitgs =~ ~ -~ -
extended operational temparabies, Thisdjmawmlat:chmkndmdfumdmhulmmmmm-
nriles total.

The traks system component into which the croise comtrol deactivation switeh aitaches was
collacted as evidence and labaled with ULS E\ridmna Comtrol Number GA01-02978-001.

On July 17, lﬂﬂlmaluumnwuumi Pnurtnth:uumnnhun,thamudhndclmd ’
the sres of hit garage where the vehicle sngine compartment set at thetime of the logs. The
. inmred gwept the fire debris inta & pile on the side of the garage. Notwithetanding this, the
dobris wan sifted nsing & ¥ ich sifting soreen. Amonget the debris, two amall copper beads
w:fumdﬂ:umthﬁmmnnfdmmmmymﬂmmmummmaﬂdmﬁmdm
- gther similarcanes i o by UIS. However, withont 8 metalhyrgiet axemingtign.ia.
- .mhmﬂ&mﬁumﬂmwﬂwﬁdhm%w&mamﬂmﬁﬁ it
camot be establighed that these copper beads are the remaina of the misxing cruise contto]
desctivetion mwiich contacts and temminals. Amdﬂlmnmmmmu]ﬂﬁndnnmﬂm
in the metal corposltion. The two metted copper beads collectad from the less scowpa were
Iabeled with UIR Evidanca Control Number GAD1-0297E-002. .

In summary, the firs origin is on the driver's side of the mgine Gompartment in the aroe of the
_unﬂubmtul@ﬁvﬁnnmitch. The coppax vamaine of the cruize comirol deactivation switch
" 'were oot located deapite having a higher meltng temperattiore thém other metals that mzvived the
- fira. Meladfahorted copper beada wers found &t the loss scens even with the scene having heen

all:umdbymeinmnd Thia evidency is conalatent with thet fownd in cther sheilar iIncidents

imvestigated bry the UTS. A metalhurgist sxamination conk] excinds or further inchude the
evidencs collectéd from the logs aceme an being the sharted remains of the cruise control
deactivation awitch.

e
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. extinguighed and 1o formal jnvestigation wis-conductad. Thnﬂruraput]muﬂm:ﬁrumeu

UIS Flle No.:© GA01-02978 -

nmmﬁmmm

Cm 07- 19—2001 UIS Ewdann:im mn1—uz975m1 &ﬂﬁﬂl-ﬂ:ﬂ?&-ﬂﬂ:mmﬁmm
ﬂnU'IS wﬂmmﬁnﬂtwmlfmﬁemﬂt. :

.-Dbmny

Thuﬁnwud:mm-dhyﬁumm_whomﬂmmthﬂﬁmbyﬂnmmd
ufnpuppungnwnmmmgﬂ-umhinmu. Upon discovery, smoke wea visiblke coming from :
the drivar's side of the enging compartment. - The naured has owned the involved wehicle since . e
new and hay had 0o eerions mechanical problems with it. The insured statoa he has never - -
reocived emy recall notios for the vahicle. Heritage Lincold-Merury has dons some mechanical
service cn the vehicle within the Tast few yoars and did not report any recal? issus, The insured

wag not aware there would ba i nosd to examine the las soone'so e iad begn ta clear the floor -

mmmmmwmmmmﬂmmclummmmmma
pile along the wall of the gnaga, : .

o nmwmnmm

'TheBm]mgSprmameWmveﬂnuﬁuufﬁaﬁr&m]ﬂyi, Zﬂﬂl atﬁ*ﬂﬂp.m and

nrmmdatﬁl}.'ip.m.tnr:ﬁndthn?ﬂncla md garnge tlly invoived with fire.” The fire wus

wﬁmnfﬂunrQMEmnhhtmmmnwm

lnM.nyl?ﬂQ PmdanCnmpmrunudamthﬂmmndulmMmmmeﬂa
vehicles doa t o cruise control deactivation switch fafure that hes fire cansing potentdal. Ford
weas to begin owner notification on Miry 20, 1999. A copy of the Naticnal Highway Traffic
Sefety Adminigtraton (METSA) recall bulletin and a copy of the letter submitted to the NETTSA
byFmdihtﬁ:tdmuibnthepmhlmmmdwﬂhﬂ:dﬂﬂuhwmmhnmuﬁhMthms

izprcatigative report.
. HWMHM _
Imthmmmt'ltﬂmmnwmmﬁmmmnmuf

their parvice records for the involved vehicis 'Ihmmuu];rnnnmmrmurd. dated July 12,
2000 for a chegk enging Hght service problem. A sensoc was replaced mmd the throttle body

cleaned. Thmiammdnfﬂumﬂsenmﬂuldﬁﬂﬁﬂhﬁnmtchbmgﬂmmdormlmed
_duphﬁummﬂrmﬂnmm .

CE i — oA R



Insared: ' ' : :
TIIS File No.: _G@.ﬂ;-ozm _

LYY LACHE

Avmlmpm“mﬂa&mnﬁﬂvﬂdumhm mmsrmmmmchm
Mamston. Adﬁhnmlmmmummmmmﬂuhumwmm
mdmﬂﬂ:ﬂmybnthnumdmu&mmdpynfwmaMummhhddbwa
ImhMmuryforthamwhadwhmh

Thﬂelddmonﬂwuﬂhummmphud nndnn fmﬁuinm:nﬁmmbm
rocaivad, mmmwmmmw .

Smuumdmmahpﬂdhnmhhnmgnmmﬂwﬂummmmmwm
the evidence collected from the lows svese to. known coppar aruise nonh-aldunﬁﬁhnnmh:h
mmmmmmshmmmhhﬂmumghmﬁnhmm
hudahmdntﬂuhuaume .

Our file will be removed from nnmﬂwatltna,‘hutummallyhermﬂmfm additiopal

. ‘mvestigation, should any become necessary. lt‘mllawanyquﬂmmordmu i'arthor

mmpmmmdmauhphmanmwhdw
L "u"almlutnlpectmnlupwt.
2 Spmpmnupmmmmm

Fp— .-

3 H'HTSA Rntnl.l Data;

4 - Cﬂpy'ﬂfﬂwhﬂ:ﬂ'ﬁthurdMMCM dntu&MuyH 2mtﬂm
: mbmtﬂn,gthumﬂmuhﬁnm ,

s, smm:ﬁrmmmmnmmmﬁuﬁm-ﬁmh;_
6. Wiring diagram e fuse pans} informwion fo the favolved vebicle
7. Smmmﬁmmmmmmﬂdwmw
8. Thirty () photogiaphs wih wiplanstion shoct. ;
Miches! Reyolds, CE-
Senior nvestigator

Unified Investigations & Smmm Ipn
864-209-0583 / 1-800-316-1609
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wmmhﬂmﬁmmym - s ; '

| m Oﬂ'u:e of Defects Investlgatmn
: - Recall Database

caﬂﬂnnmmmﬂnmuﬂun(m;szummmmm«mmm
mmhﬂﬁdﬂhﬂwﬂmtﬂnm _ o
MMIﬂylﬁ,Mllmﬂim

Mﬂdﬂl GRAND MARGQUIS
PmunnaiﬂumhcmemBAﬂ:ﬂed 262695

- Manufactared From® FEB 1992 To: NOV 1992
Year of Recall: '99 P

P : - - '
vmﬁmwmmwwmsmm -
2 vesistive thegt i the alestricat eyt taat could pomtinlly et in an ondarhood -

 firm. A fira is poesible hoth when tha vehicls i roting and when the vebicle engirie is off.
mhmwmuwmmmmmmmfmmm

—— e pisbms b - 4 A .

) ﬁ.ﬂramnﬁmaﬁemmmm '

'Dﬂhuwﬂlmuﬂtmwspudmuldmﬂmﬁummmmmﬂ Ownnr
-potification bagan May 20, 1999. Owners who take their velricles to an ssthorized desler on
_ an agread Tpon servica daie and do not receive the free remedy within a ressoashle time
shonlct oontact Fond at 1-800-392~3673. Also contact the National Highwey Tmffic Safety
Administration's Awto Safoty Hotline at 1-388-DASH-2-DOT (1-888-327.4236), '
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. '. o RECORDED STATEMENT SUMMARY
DATE TAKEN: N . CLAIMNUMBER:
TAKENEY: .~ 0 . RECORDED:  Dirsct Telephore_____

 INSURE; : |
— I

. DatectBirth: —__~ __ MateiStatiss M S W D Separsied [ Cleiment
' ' O Inewrec

Teeghone No: Work( ) __hem( )
Ocoupation: ' Social Sacurity No.:
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Ford idstor Company
Prsklme Termers Weat
- Sujtn 400
3 Parklane Hivd.
Dearbomn, MR, 48126-2958

- Rz Clwimn Number
O Trparwd
Date of Loss  July 2, 2001 -
. th,“ndd.nd?wdhn&mlmmﬁrmdum4nr

.\’m. #MIMTS_WPKG?DI‘M

m1m3ummum4m,hmdhymm1mumcﬂm Thulm
Mmyﬂtmdﬂmmpmmudlﬂumhhrz,mm

.Shh:hmwwld lﬂuh give you mnppm'lmﬂlji‘tn inspect tha lﬂﬂumwﬂnﬂﬂumhndm ou
ndvmnuﬁmnfurpnmml nlnstunuhtm. . _
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JOetrolt, MI 48243

' memu'cldUrinnlmrmmCumpaﬂu'

1805 High Polnt Drive
Mapervile, Wnaob $0563.9392

-

Ford Motor Company
30C Ranmizaence Canter
F.0. Box 433568, Suita 1200 ’

APR 113 1997
UFFIEE OF THg

COMMERCIAL UNION Telaphone: [630) 5054100
Fa {630) 5054487 -
. Fo (630} 5054110 Clalms Dept
Nerch 18, 1997

HOILITES
sdl¥A4Y YNGR

P
RE: OUR GLAIM WO : DWi-16 e
OUE IHSURED: -
YOUR CLAIM WO: N/A -
YQUR, INSURED: NfA A
DATE OF L0OSS: 12-21-96 o~
We are the insurgncs carrier for _
and wa hava made a payment of § U0B.R5 - ta our Lnaurad.
Tha iosured hag & § 50,00 defuctible. Our inveatigation

indicatea ths dinn:e to cur inporsed wea caused by B manufacturer defect.

- Therafors, thia letrer is a !or:nl danand
for pnrnunt in the amocunt of § U98,55 .

H- are onclosing our papers in eupport of our claim. Do completion
of your investigetior, pleage cantact ud io order that Arrangements

can be made for paymant.

Plaasa be sura to ianclude our cleim numbsr captionad above on all
correspapdence relating to this mattar. If you have any queutinna.

plesss contact ms at 1-§00-323-2208 Ext. 4756

Yery truly yours,

Bt ey

Bill Mayer, Reccvery Epucilliatftb
CLAIMS DEPT.

ENCL.
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[ coply.
_ MSM&@-& o 2/4/97
P.O. Box 5120 o
Somryia_rd,-_mqaass-s;na

_ Mhﬁarﬁm‘b&stﬁe&%@mﬂmw
mcghtﬁrcmedbymetcm:hoﬂ. oo '

. ' Awmghﬂuwmsrepmdmdﬂmm.ﬂmm

. - Joe Carinl/ Boucher is umidlling to answer my questions and i
unuilling te find out the real root cause of the fire, to qesiire me
mmmmmwewwmmgmmm
rqfemmetaﬁbrdﬂntur(?n. Detroft, :

. Ford Motor Co, Hﬂmhwﬁmmmfmmdma
to Ford Negotiators, Ford Negotiators, Ms. Robin Tansil ;
Tel.: SIMMMWM#EWMMME
provide technical ansers, .
Now what do 1 doP Can you help?

s I am also charged § 500,00 by the Fire Dept,, $50.00 for refilling
L | 8 fire extinguishers and $ 10,00 for towing. 1 am being toid by
P - Ford Negotitors that these chargeure my respensibility and are

not covered under warranty .
Idmusmmeradma!mawcn mﬁewmdﬂw,_ﬂ B, €45
ﬁm." S . MARFRVILT A CLAIMS
L | The ear's VINis: ILNLMSOWSRYS00124. - FEER 197
. . Miteage ct time of fire: 48021 ' _Jj REIUmN FILE
| . i ' .77 ATTACH 7O FILE

Twould appm any help you canpmmdn . EM3-B28-E ITTO




© Q2/ZL8T  E2:11 FAR 414 205 4199 ASSOCIATED INS, - " Qbez/007

| December 23, 1996 -

Jor Corinl/ mm
Linooin- Marcury

1583 East Moreland Bivd,
WM wIB2188

| Mmmmmm

mmmmmmmyﬂmwmhm
mmmmmm 13/31/96.

IMWWWﬂMnmmaﬁﬁﬁmﬂwmﬂdM
.mmmmﬂﬂu &mmsum nmrl'fmhmm

- mmmmmmmmmmﬂumm
.mmm mﬂﬂsm

i the time ! arrined at the scena Ot rpprox. Iiﬂspmmﬂmmamm
o arrived to douse the

again.
Mm&drwmwn}mﬂu door and the hood!
m«mhnadwummwm Mmgﬂlﬂdy

-extinguished. .
Eyinlﬂp.m. athohtﬁmﬂquﬂBmdmnqm mﬂmdmdﬂu

- Washington County Sheriif, people were succesaful in disaonnecting one
. bn&aymbhﬂyl?lsuﬂhﬂnmqfﬂnmwﬁn was under

Mﬂuammm#mumymmwﬂumw

thaigitt that a fill gestank mey MWMMMMMWM :
mmmmmvw

. I hata to think uhat might hove happenad, ﬂ'thnﬁrlhadmmdﬂuniy!t
. mﬂhmmmwiﬂemmm:

l@faﬂﬂyiﬂmmmmwmmriﬂlwm .
mmmwwqmwmw_wﬂn s, £33
- NAPERVHLE 1. C_LAIMS

| - | FEE2L 1897
- - | - £ ATTAGH TO FILE




R wam e e« B OF ) o a e omes

, 02/21/97 12113 AL Al b8 4180 ASSOCIATED INS. - B rimamnr

Hﬂuncmuanfhmﬂﬁummnmmm Gmw{km
thatthemﬂmuquﬂtmm ﬁmmmnm
Jusipump relays.

'mymmmmmmmmmmwmmwm
wisre on order, tha repalr ould be covered undar warranty tmdtht
wmuhmmmmwm N

_ Iw Ywmmﬁummm

mmnwmmmmmmmmm _
_wmmmmmmmwmmr
aakc for the foliowing in writing:

. 1, AWW#MWW
7 2, Acdkencwledgmerd of the roct caiise of the fire. o
- Ammnfmmwmmmw
14, Ammmmummmmmmmmm
- safe to drive aa weill as to be parked uncttended in the fidure. -
2 E.AMWD‘?HBMM&WMMWM#MM
R Z &Mmmmmmmﬂuﬂaﬁuwmﬂam

' i. had anything o do with, or wera related to the oouse of this fire or the

pmhnhmﬂnrﬁmmnahdmmbhdﬂummdhm
. of this yeqr.

wmm:mm Mmm##ﬁdwﬁnmmmwﬁw
wmmmwm

:mmmmmmmmmmuﬂdﬂmm
mmwww . -

Gopy Pmmnfw Beétichar
Lincolr-Mercitry -

‘COMMERCHL :GiE2H 118, £33
MAPERVILLE CLAlNRS

- . " FEB21 8y
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eReZ-E2N-3 lﬂi
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RE 1994 Town Car; VIN TLNLMB2WSRYS50114

oo
This, IEI:B is I regards o our tlh.pl'nne mmﬁm on Inlnf }u, 159?

Duahwurwﬂdihlﬂn;bﬂn npdrudpmrmynumcﬂnurnrd,weﬂ
unﬂtn%ﬂ:mmmmmaﬁm _

. Budunﬁﬂ:lnfmhlﬁon,w-mpuumiurﬁ-r action st this tre. W request
. that you contect your insurance cwriar for ascistance. The Inssrance company w
huﬂnﬂ;luulhlmbmpﬂnndm:pimtﬁrdmchmmnvﬂﬂwwhh

' mpnm-ﬂ-ﬁ'mnr

Thmtﬂuhrmnnmfurd. Wawteﬂunppmmmnmnl:lerm
l'll'lI-_f-

(i‘—l:“d“_g

Consumer Affsirs Sedtion
Cwrar Refathors Operations |

! L : ' B _ COMMETUIR, ©.0.3 IS, S,
| : L . o © NABERWHLT 1 CLAKMS
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- e ' o ) T ] RETURN FILE
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Offica of the Comaral Cocusel . Favd Malor Compeny
. : Parklasa Towsrs Wast

iy 4040
Thrts Parkiara Bouleverd
Demriors, Mickisan #126-

. Maxch 24, 1999

[+£ 10 I

1805 High Point Drive

Naporville, IL §0863-9392
ATTENTION: JOMN WITKOWSKI

Re:  Claimant: NP
IVE. Decemnber 21, 1594
YA lnim # DWI-]_D&Q-

Dear Mr. Witkowski: _

We acknowledge recaipt of the mateclal you have vecently submited to Ford Motor Company. At -
the pressot time, glmwtuhfmmﬂmwahnwrmwd.:tnmlhtthmumwﬂmmuf:

" mamfechoting or design defict.

Unﬂliﬂdmmlpmvunmw;ﬂfaﬂ qumrﬂmm“ﬂmmwﬂm

claim valid Thcpnmrjﬂldummmypmdmthnh]ltyﬂummllwmh!htwhmhlhmm

product, or any component part ia in fact defective,

Unhuwmmddmmmm“mnhmnnahamﬁmhmmdmymbihw
for this claim.

Pleass be advised that all necessary stepa shoukd be taken to ensure that the subjact vehicls and all
of 1A component parta are maintsined el preserved for @dal. Pord Motor Compemy has the right &0
Inspect the vehkle and remove and test any component part that you cisim to be defective, and o be
presented with tha vehicle and the aghject compansnt pari(s) at the time of wial, should Heigation eosue
from this informal claim.

I you propose to repair the vehicle for contimoed usage, quch tepairs may not be performad uatit
¢laim to be defoctive or advisad you in writing that it doos ot indend to perform such inspecifon and/or
teadng a¢ this time. But even in that avent, Fard Motor Company will msist that a1] components claimed o
be defective am maintained and pressvved for trial,

Sincercly,

Jeagie Hollingsworth '.
Cluima Analyst



° CGU' - - ERREL

Simoerely,

Tat (E30) 505-410)
. ) : Fac (6300) S05-4437
Mﬁ“’h" 1599 ' . . _  Clekma Dagrt. Fauc (5304 S05-4110

Ford Motor Company '
Purklans Towers West, Ste. 400
Three Pariclane Blvd.
Dearbom, M 48126-2568

Atty: Jesss Hollingsworth
RE; QUR INSURED:

. OUR CLAIM NO:;
-DATE QF LOSS: 12/21/96

DmMrHolhnp'wrﬂl

Wammmmptufyowluﬁudﬂudmhmmrylg 1999mwhmhyour&q‘uutﬂ1atwe
forwndthadufechveparttnm o

thbundmndthatmwﬂlhawhmhntlo:ﬂmmLmhMmﬂrgDeﬂmhp,

" 1583 East Morcland Blvd,, Waukesha, W1 53186.. The telephone number is 414/457-

0031, mmmmmmmmmmmm
&nuﬂnrepmwhlnmd:wmty

If you have sty questions, feel fm: tu mntnct the mdu-ngned at 1- auu-aza-zzﬂa, ext.
4756, _ .

JOHN WITKOWSKI
Rocovery Specals

Twilg

03008jw

EAE-029-3 ATTS
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it fotor Gompany;

. ERVLEGED ANL CONFIDENTIAL
Ofios of ihe Ganeml Coonaal : Ford Molor
| _ Paklare Tinpers Wrest
Bule30d
Thiee Parida ng Bouleyard
Dusrben, Michigan 55120-2088
Auguel 30, 2002
Clouss Dunn Hirsch LLP
2200 Ross Avenua, mmm
Dallaa, TX 75201

. ATTENTION: GREGORY M. CLIFT
v o I
'rmhmnt 03T0-50808
Dear M. Gllft:

Al you are awdre our axpert Inspacted the alleged defctive vehkie. His nviewad
revaaied no wvidenca of a dasign or manufaaturing defect pressnt, which woukd heve caused

ST tha accident to accur as alleged.

.
R

Therefora, wa must respectiully deny this claim.

Hmhaadwhadﬂntaﬂmmmwmmmunhhlwnh“umﬂ'ﬂtHulll.lthal'.
vehicla and sl of lts componant parts are maintsined and praserved for trial. Ford Motor
Company has the right to iInspect the vehiols and remove and test any companent part thet you
i to be defeciive, and to ba prasanisd with the vehlole and the aubject component part(s) et
ﬂ'-timﬁftlﬂ should (ligstion ansue from thig Informal claim.

Sinceraly,

Shawn L Norton
Clama Anaiyst

o P




| (N
an/

CLouse DunN HIRscH LLP
2200 Rioss AVENGUE, SUTTE 4900 WesT
DALLAS, TExAS TS
‘ALTEON T BROWN P : TEAMONE: (214) 220-1953 mnumwn.nm{
| NBOORY M. CLET .
R MEMMREORSE | e
_ CYNTHIA L, HIRSCH : ~ -
: 1'a Extecalon: 131
© Veresmal pres@edhliw. com OFFi Hl_'ﬁ,E:I-'!EEItﬁ'[AH#‘
May 20, 2002 '
W MY 23 P21
"Ford Motor Company CERTINED MAIL RRR
Astention: Legal Department AND REGULAR MaIL

One Amevican Road, Room 612
Fard World Hesdquarters

" Dearbor, MI 48126

“

Our law finn has been retsined to represent Safeco Insurence (the “Clieni™) in its poteatial claims

-7 againgt you This letter will provide you lepal notice of thuseo claims and give you &n opportunity to resolve
thiz matter short of a lawsuit

Please do not contact the Client, Send all commmmications regarding this matter directly to ms.,
BASIS OF CLAIM
On or about Fync 18, 2001, severe fire damage waa sustained at Tires Unlimited located in Eagle

Peas, Texm. The fire damage was the direct result of a failure of the craise control deactivation switch in
an antomobils driven by Abna Femandez,

DEMAND

Ths aevers fire damage waz the result of your negligence and other acts or emissions. As a regpglt
of your negligence, the Client has suffered dmmages in excess of $400,000.

Be advised that if this matter is not acttled, we will file sult on behalf of the Clietit. In any such

lawsenit, we witl seek recovery of all damages inchuding, but not limited fo, property damage, business
interruption damages, cogta of conrt, and pre- end post-judgment interest at the highest ratea allgwed by law.

GPYB}Q’?}
glwﬂ_&*w

e e e e e emea,

r) I am encloaing three additional copies of this letter for easy forwerding to your insurance agent, your

.: Lisbility insurance carrier, end any other ingarance carrier with which you have insursnce. If yon or your
_ R , 1:
. EAB2-020 19006 °

g s - e



_ mmmwmmmmmmm&ahmnplﬂnmmmmm
 We lnukﬁxwudmamungmmnlwﬂﬁsmmubhrmdmﬁmﬂy

mmw
IfI do not hewr from you or your insnrance carrier within 14dnyunfﬂﬂnlutt=.wswﬂlﬂlan1tud
seak recovery of all damages.
If}'nuhﬂnan:.rqumﬁnm,plmndumthﬂlmmmmm.

B

Gregory M. Clift

. - GMCih

IAINTIMR oAy, Crt, P Pord | wpd

———
1

.| WAE2-e25 19867

B . o L -



' Texas 78852

CAUSE NO. 03-0519189-MCV

I § IN TILE DISTRICT COURT OF

§ .
V5. § MAVERICK COQUNTY, TEXAS
. §
FORD MOTOR COMPANY and §
ALMA FERNANDEZ, Indlvidually § 293RDJUDICIAL DISTRICT COURT
ORIGINAL PLEA [N INTERVENTION

TG THE HONORABLE JUDIGE OF SAID COURT:

comzs NoWIIEEEEEEEEEEEEE < il this Plea in Intervention

complainng of Ford Motor Company and Alma Femandez, Individually, and for same would ahow

the Court as follown:
L

PISCOVERY CONTROL LEVEL T

1, Discovety is intended to be conducted under Lavel IT of Texas Rule of Civil Procedurs 190.
Plaintiff affirmatively pleads that it seeks monetary relief in an amoumt greater than Fifty Thousand
Dollars ($50,000.00), excluding costs, pre-judgment interest and attormey”s fees.

L
PARTIES

2. | ¢ fiited pertosrsbip with its principle place of business in Regle Pass,

3. Ford Motor Company (“Ford™) ie a corporation with its principle place of business in Detroit,

Michigan, and registered in the state of Texas and may be served with prooess through their
registered agent, C.T. Corporation System, located at 350 N. St. Paul Dalles, Texas 75201.

4.  Alma Fenmdez (“Fernandez™) is an individual regiding at 2019 Rene Strest, Eagle Pass,

CRIGINAL FLEA IX INTERVENTION - PAGE [

m-uulu':




IN.
SERYICE

5 Service of procesy ma:.rbahad on Ford by setving ite registerad agent for service of proces::
CT .
350 N. 3¢, Pwul Strest
Dalfag, Texas 75201
B. Service of procegs may be had on Alma Femandez by serving her at har hame address:

2019 Rene Stroet
Baglec Pazs, Texan THES2

IV,

JURISDICTION AND YENUE
7. The fire which forms the basis of this Itervenition occurred in Eagle Pass, Maverick County,
Texns, Plainff's damages aee within the jorisdictionsl limity of this Court. - Accordingly,
juﬁudinﬁonmdvmmpmperinmkﬂomtyﬁm
v
| FACTS
8  Onorabout Juns 18, 2001, a fira ooourred ot [ Iocated ot or sbow NN
I=:s ass, Tecos BB The fire was cansed by an internal Saifure of & cruise control
 desctivation switch In a 1993 Lincoln Townser,
9. The vohicle was owned by Fernandeg.
o
FRST CAUSE OF ACTION AGAINET FORI:
STRICT LIABILITY
10.  Pusuant to Texas state law, PlaintifFpleads a canse of action against Fond fior strict Liabiicy.
The allegations contained in the preceding psragrepha of this Intervention are hecsby te-gverred and
re-alleged for all purposes with the same fovce and effoct aa if set forth verbatim, '

ORIGINAL FLEA (4 INTEEVENTION - PAGE 2



I11.  Ford.is linble under the Doctrine of Strict Liability. The critise control daactivation switch
in Femandaz’s car was dafective, The defectinthe switch mads the product unreasonably dangeraus
when placed in the stream of commetcs by Ford. The switch was insubstantially the same copdition
&t the time of the fire as it was when it left Defeodant’s control. |

12.  Asaresultofthe unregsonsbly dangerous product, Plaintiff suffiered demage to its property.

13, Pursuant to Ta:us state [aw, Plaintiff pieads a cause of action against I-‘m-uaﬁdnz for
negligence. The allogations muiﬁmﬁﬂmmeﬁngpmmufmpeﬁﬁunmmwm
averred and re-allepad with the same foree and effect as if sot forth verbatim.

14.  Femendes comenitted certain acts or omissions constituting negligence which proximately
canged the demagea mustained by Plaintiff.

15.  Thesapecific acts or amiseions constitating negligence on the part of Femandez include, but

are not limited to, the following:

a.  failing to properly maintain bee vehicle in a reaaonable and prudent
manner; :

b. failing to replace the craiye, control deactivation switch; and

L. failing to act as & reasoriebly prisdent pergon would have done in the
same or gimiler circumstances.

16.  Femandez’s acts or amisgions constitute negligence which proximatety cansed the demages
anfTered by Plaintiff and ars within the juriadictional limits of this Court.

X
FOR THE COURT ONLX

* 17. Pursusni to0 sn insurmee policy ismued by Employers Reinsurance Corporation, of its

subsidizries or related entities (“ERC™), a corporstion licansed end authorized 1o do husinese-in

QRIGINAL PLEA TN RYTEEVENTION - PAGE S —



Texas, a portion of Plaintiff's damages were paid to it. As 1 matter of law and equity, ERC is
qualiﬁedtnbrin;gthiscm'mil‘.lmm&inhmoﬁt&imumdfmﬂnumpaidtu?lniuﬁﬂ'
&% A resuit of the allcgations in thia Petition and is subrogated to any right of recovery ar cause of
action that Plsintiff has for its damages. ERC is entitled to bring thia artion in the Plaintiff's name
pursuant o commoh law and equity, v berme of itp insurancs palicy, aod te specific assigaments,
ﬂm;ﬁﬂhﬁﬂﬂﬁﬁyhvu nxmuwdnﬁerthumdn:t

X
18,  Plaintiff domands that this Court empanel a lawful jury to hear thiz case.

XL

PRAYER

WHEREFORE, PREMISES CONSIDERED, Pleintiff prays that on final hearing the
Court enter judgment in favor of Pleintiff against Defendants, jolntty and severally, in an gmount
within the jurisdictional imita of this Court for compeasatory dsinages, costs of court and pre- and
post-judgment intereat at the highest mtes allowsd by law snd for such other and further rolicf,

general or special, st law oc in equity, te which Plaineiff may be justhy entitled.

.. Respootfully scbmitted, §

OLDENETTEL & ASSOCIATES, P.C.

B?m.ﬁc_ -
LEB OLDENETTEL

State Bax No. 15244500

1360 Post Oak Blvd., Suite 2350
Houston, Texas T7056
TLH§22-9220

T13/622-5161 - Fax

ATTORNEYS FOR PLAINTIFF -
| r
~PAGE 4

e T




. - COPY cAusE No: CBOS-KIRE ALY

I § [N THE DISTRICT COURT
:
Vs. § a_:[&‘gmmu DISTRICT
H
FORD MOTOR COMPANY AND & -
ALMA FERNANDEZ, Individually § MAVERICK COUNTY, TEXAS
FLAINTIFE'S ORIGINAL FETITION

TO THE HONORABLE FUDGE OF THE COURT:
I ¢ tic Petiton complaining of Ford Mator
Compeny and Almu Fernandez, individuaily, and would show the court the following:

I.
DISCOVERY CONTROL LEVELII

. "} 1. Discovery ia ixtendsd to be conduoted undes Lavel Il of Texas Rules of Civil Provedurs
190. Plaintiff afinnatively picads that it seoks monetary relief in an amount greater then Fifty-
Thoweand Dollata ($50,606.00) sxclwding costs, pre-judpment intezest and aftomey’s fees.

IL
EARTIES

2, N i i limited partnershiip with its principal place of businoss in Eagle Pass,
Maverick County, Texas.
3, Ford Motor Compsny is a foreign corporation with its principal place of business in

Datroit, Michigan,
4, Alma Fernandez ia an individual ruulmg at 2019 Rene Street, Bagle Pass, Texan 7B852,

' PFlaintf*s Oviginal Pedtion page 1 '
BAVITR S 0N SubePligePeti oo dos



T e ———

HIL
SERVICE

5 Service of process may be had on Ford by serving its registered agent for gervice of

process:
CT Corporation Systern

350 N. 8t. Poul Street.
Dallag, Texes 75201

6. Service of proceas may be had on Alma Femadsz by serving her at her home address:

2019 Rana Stroct
Eagle Pasg, Texas 78852

IV.
JURISDICYTON AND VENUF

7. The fire which forms the basie of this Petition cccurred in Eagle Pass, Maverick County,
Texas. Plaintiff's damaeges are within the jurisdictional limits of this court. Accordingly,
juriediction and venuws are proper in Maverick County, Texas.

V.
FACIE

8. On or shout Juno 18, 2001, a fire occuzred ot [ iocat=d =t or shout{ I
I E:clc Pass, Toxas The fire wes caused by an intemal Erilure of & cruise
control desctivation switch in s 1993 Lincoln Towncr.

9. The vehicle was owned by Ferandez.

VYL
FIRST CAUSE OF ACTION AGAINST FORD:

STRICT LIABULITY
10. - Purment to Texas state law, Plaintiff pleada a cause of action against Ford for siriots

Lability, The allegations contained it the preceding paragraphs of this Pelition are hersby re-
averred and re-alleged for all purpases with the same force snd effect as if et forth verbatim.

ERRZ-02% 1873

PlaiptifF's Originl Petitdon pagr 2
- AROYTONSE908\SubsPd pPotition.doo
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1.  Ford ig liabls under the dnint_rim: of =trict linbility. The cruise t:qntml-dmﬁvltinn ewitch
inFummdn'scuwudnfmﬁi.rc. Thcdafuctmlh:mmhnuduthapmdmtummbhr
dangerous when placed in the siream of cormmerce by Ford. Ti:'m switch was in subgtantielly the
same coadition at the tino of the fira 4 it was when it lef Defendmt’s control,
12, As areqult of the reasonably dangerqus product, Plaintiff sufferad damagé to ita property.
FIRST CAUSE OF ACTION AGAINST FERNANDRZ:
NEGLIGENCE.

13.  Pursuant to Texas state law, Plaintiff ploads & couso of sction ageinst Femendez for
negligence. The allegations contained inﬂlnprmdiugpmgt‘_uphsufthisfl'nﬁﬁonmhuabyr&
averred and ro-alleged with the same force and etfect ag if set forth verbatim.
14, Fomandez committed cortaln ‘acts or omissions constituting negligemoe which
proximatsly caused the damages ustsined by Plaintief '
15.  The specific acta or nmissions constituting negligsnocs on the part of Fernandez include,
but are not Jimited to, the following:

K &ilinﬁtupmpeﬂymnﬁnhinbprveﬁcleinamﬁmhhmdpmdmtw

b. failing to replace the cruise coatrol deactivation ywitch,

&, failing to act a3 & ressonsbly prudent permon would have in the same or similar
circumstances,

16, Femandez's aots or amissions constitute nogligonce which proximately cansed the
damages euffiered by Plaltiff and are within the jurisdictional limits of this court,

|+ &
FOR THE COUBT ONLY

17. - Pursuant to &n insurencs policy iasusd to Plaintiff by Safeco Lioyds Ingurance Company

_or ity subsidlariey or refated entities {"Safeco™), a corporation licensed and authorized to do

f
]

FlainGer's Original Fedition : ' mage 3
RADGY NP Hlge Patition chox _

1

| EnS2-838 188TA



- =y

buginess in Texas, a portion of PlaintliT's damages wer paid to it. Aa a matter of law and
aqnity,ﬂn&mhqualiﬂudhbﬁ:ngttﬁlnll.:initlmmuorhnhummanfiuimmdﬁrﬂu
sumsmﬂmmmﬁﬁuamk'urmmmﬁminmiumiﬁmmhghmguﬂmmyr{ght
of recovery or causs of action that Plaintiff has for ity damages. Safeco ia entitled to bring tis
mtiuninihe?lniﬁﬂﬂ‘smpurmto.m law and equity, the terma of its lnyurapee

. policy, and the specific assignments, if any, that the Plaintiff may have executed ufter the

incident
X
JURY DEMAND
18.  Plaintiff demande that thie court empanel  lawflil jury to hear this case.
X1
ERAYER

Therefore, Plaintiff preys thet on fingl hearng the court enter judgment in favor of
Pleindiff againat Defendants, jointly and severnlly, in an amount within the jurizdictional limits of
this court for cotnpatgatory damages, coeta of coort and pre- and post-fudgment interest at the

.wmwhymmmm#mwmmmmnmmm

equity, to which Plaintiff may bo justly cutitled. .

 —ROGGEDUNN -~ & .
Texas State Bsr No. 06249500
GREGORY M. CLIFT

. Toxsa State Bar No. 00795835
CLOUSE DUNN HIRSCH LLFP
2200 Bose Avenne, Suite 4900-W
Dallns, TX 75201
Telephone: (214) 220-3888
Facaimile: (214) 220-3833

 ATTORNEYS FOR PLAINTNIFF|
_ r

{

PlaiptiTs Oviginal Petitica | — | page 4
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MAFHCE M- AW o
RATHLINN CHARERREN +]
ARERER . FETER |
ROBM LUl
ADIUAN FEFRCK o
WYL SURRY §
YA P UCHHL &

Japuary 21,

DAVID L. HENDRICKS & ASSOCIATES
ATTORNEYS AT LAWY

PUFLTYEES OF THE COAPOIRATE LGN CE FARTMENT
BTATE FARNM MU saToRCHULE Lt Coafain

0 AR LARNT MUADE
BLETE 20a
Lkl AATYLAND M08
FONG: ] ML
FAZ: [X01) S

2000

Ford Motor Company

Office of the GQeneral Counnel .
Attn: Janmifar Savage
Parklana Towarse West, Ste 400
Thrae Parklans Eculevard

Dearborn, MI

Re

AB126~20R8

Date of Lomm: &-268-39

Dear Ma. Havage:

This offica reprecents I

with ragard to the above-referenced matter.

+ friniind ko sl i Mwieel

N Acwliinl i racice i e
DRairie o oMb

In reaponse to

your letbter of Wovapber 1, 192%, pleases find snclozed copims

of decumente &and photographs cont&ined in sur claim file
which support our reguest for payment. A diligent effcrt
has been made to assenble the information requested in your
letter and I do hope that the information =snclozed will
asaist in your evaluation.

It has been brought to our attentiom that the apeed control
awiteh which has been ldentifled as the ©ause of thime

vahicle Flre was the gubject of a recall by Ford in May of
1559,

I 3o hope that thies matter can be resolved in an expediticus
manner. To that end I ankicipate hearing from you ohice you
hava had reunity to reviaw the ancloped material,

Very

Meurice Jagne-Shaw
Hﬁﬂfnas

.Enniouurus

BT X8




State Farm Insurance Companies

BIRME JERVICE CENTER
18280 Hertage Bhel
Bewio, MD 207183104
(303] 1825000

Cctober 14, 1999

ford MHMeotor Company

ATTN: Howard Keyes, Claims Manager
Parklana Towaer West, Ste 300

3 Parklana Boulavard

Dearbhorn, MI 48126

e [
Qur Insured:
Iate of Loss: O046-20-59

Valiicle: 1993 Ford Crown Victoria
YIN: SFRCPT1IWTPX1£9843

Dear Mr, Keyea;

The identified 1533 Ford Crown Victoris 1g insured by State Farm
Insurance Company. Thia wehicle experienced a fire, which
rasulted in the total daptructien of the vehicla.

State Farm would 1llke ta give you an ocpportunity to inapect the
vahicle and give you advance notice of our potentlal subrogation
claim.

Pleaga contact me at (301) 352-5025 to set up a time far your
inspectiocn. -

" Binceraly,

Hichael Peters
Sapicr Claim Rapresentative
Stata Farn Mutual Antomobile Ingurance Company .

£32/10140G10

ENE OFTICEY RAOMINGTON, ILLINCGEE STFN-IaY
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0.4, ABRDUTATES, INC.

F.0. Box 537, Hini Vallay, OA 03062-0627
(B0 SH1-0TLA or (BA1) B23-TECH Offias = (KO5) 5A1-6T3E Fax
E-muall: osafireSsarthlink nat » Webaite: www.csxfire. com

October 5, 1669

: Pnhlrlk'[humpaon

Farmers Insuranoa

- Pomt OHfice Box 4508

Senta Maria, California 83456

RE: FIRE LOSS INVESTIGATION

NATR OF LOSE: Senday, September 12, 1998

L1088 YEHICLE: 1993 Marcury Grand s
' Californla Licenss No,:

INSURED:

CLAIM NO.:

O8A FILE NO.:

1.

Dear Mr, Thempaon;

Mﬂﬁnﬂmﬂmﬂmoﬁﬂnﬂlrﬂm,@doﬁw.ﬂmgﬁmthabﬂm | ;

. Ifwq can be of any further assistance to you on thig matier or othara, pleass call

" Derek M. Olin

Sinoorely,

uﬂ%

oct 7 9

| SANTAMARIK 8.0 K5

PP

| Enez-moms €711

'
[y
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PO, Bor B87, $imi Vi

, (L 9B083-0837
(is0i5) NB1-(TL0 or (SA1) 338-7000 » {B05) BAL-0TH Pax
. Re-maik ummmm-wm wrw. oeadiie, com

Ortobar B, 1009

oy OF LOSB:  Sunday, Septamber %ﬂm
DATE 1

LOSA VEHICLE: 1988 Muarvury Oxwad
Calilorms Licenos Fi: 3EFEOLL

-aL90 Fily arigination, sowl set upy appointmont to sxamine the 7w scane, sod oeder the -
Bants Monics mwwmm
1.0 hrs @ 345 pechr
99180 'Flumiwuﬂpiun.hmdwimw dhgﬂm,mdhmhdl
{indades travel Hma).
- 87 hea 9§98 por by
93949 Telsphons interview
80 - mmmhmmwmmmm
B8

n.nm-mpu-h :
B-35-0 . Raview of plwingeaphs;: wmﬂuﬂmummmdmm
o ST 1.5 bors @480 por br
10-4-00 Pﬂhﬂuﬂlﬂﬁﬂﬂnfwlﬂﬂm .
L L L0 bes & $80 par br :
00 ﬂmlmhwnfxmt-ndﬂm Mnﬂmﬂhﬂnﬁlm
o 1Ae@KSipaeke

 Bxpeiome:’ mﬂnﬂhw}.mm{ﬂmmmmm h-r-nmrt m.m
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CITY
MODEL YBAR °

ENTER VIN ==> ZMELM7SW6PKE37203

m - ==
OWNER HNAME .
STEERTY AELCR

: ORCUTT
ST/PRV: .CA CTRY:

81

N

VERICLE DATR

11/29/99 13716:40

93455 461 MODEL YR ==»

— : " N/A YY-MM-DD. $9-10-11
%.1B/POSTAL cunm:ﬁ N/A SCURCE: M-

" PLANT: X

BODY STYLE DESC: 4 DOOR SEDAM L8 .

VEHICLE DESC

SHIP-T0
FACING
RESPONSIBLE

CA EMTSSION
NAVIS STATUS

D80 DISTRICT :

D80 NUMBER

_Fl:IbIﬂﬂﬂf '.F:'I:E!IT'. Fa=G160 P5=G150 FBﬂCDHTINTIE SEARCE F9=2130

*

: 1993 QRANLD MARQULS
DIVISION = DISTRICT-

3
k|

k|
2

. 200"

54 B 279
5d B 275
4 . B -~ 27%

ENGINE TAG:CODE s 3IGB0SAR

- COMPANY CAR IND :

FLEET CODE :
FLEET STATUS

. ACTIVE: 03 HISTORY

BALE YY-MM-DD 53-05-14

PRODUCTION ¥¥-MM-DD 52-12-04
ZONE  DBALER Pncsgunz FCSD REGION

71l

CAMPAIGH COUNTS
TOTAL CAMPAIGNS. : 04
OFEN : 00 CLOSED : 04

H vhi

OGDELES




CRCHNLEO

", CAMPAYGN VENICLE THFORMATION 11/29/99 13:16:44
== . .

ENTER CAMPAIGN NUMBER==> 94B58  VIN==> IMELM75WEPX637203 TYPE OF SEARCH: A

- MODEL YEAR: 93 DEFECT: OWNER GUIDE BODY STYLE: 4 DOOR SEDAM LS

NEW STATUS CCDE: _ CAMP DIV O
REFAIR INFORMATION: " TYPE CODE: _ 8CPP COLE !
REEATR DATE: _____ DEALER P/A: EIT CODE 1 Ak
MICRO REF; : CLADI NUM: OASTS DATE H .
DELETE REASON: ___ : ) VEMDOR M/A INFORMATION:
RESE DEALRRA INFORMATION: NEW: INC:+ MATCH CCDE: 4
CURKENT: 3 54" 275 ASSIGNED: 99-10- 12 EDU'REE. PX ERTRACT DATE: 57-01-09%
TxEhwk E'.'Elm!_ IHNFORMATTYON: wYewds® sdanwrsxery RERPATR Imm' [T TTTLEERRIT]
CODE DESCRIPTION DATE TYFE DATE P/A CLATM# MICRO¥ CL SRC
F FORCELD COMPLETION 95-03-04 B 85-03-04 AUTOC oL
M RELERGED FOR MAILING 54-11-35
H ANAITIMNG MAILIMG 84-11-09

DELETE RBASCHN:

F1=INQUIRY F2z81d0 F3I=EXIT F5=G5130 F7=FIRST FE=NEXT FO9=MORE HTATUS
F10=ACD STATUS F1l1=REVISE -(ALL DATA FIELD DATES YY-MM-DI)

I037-R0 MORE hAThA TO DISFLAY OGDBl5E




- pEaN1sD. ', HOTIFICATION RECIPINNT EXSTORY  11/29/99 13:16:46

==
ENTER CAMPAIGK MBR ==> 94B58 . VIN wm» ZMELMTSWSPXS537203 .

DEFRCT © : OWNBR QUIDE -~ BODY STYLE DESC: 4 DOOR SERAN LS .

RESP DEALER ; Iv6275 . BRGINNTNG MAILED DATE: 54-12-23 ¥YY-MM-DD
RELEASE DESC : NEW ISSUE. TOTAL ENDING MAILED DATE . : 94-12-23 YY-MM-DD

CRMPAIGN DIV 1 FLERET CGDE: FLEET M@MT LGC CODE:
LAST NAME : INITIALS: JD
STREET ADDRI : . ' ,

'ADDRZ : gT/PRV: CA
CITY g TA : ~ . CTRY:
ZIP/POSTAL EDDE. : N-A SOURCE: N N-A EFF DATE: $3-05-14 YY-MM-DD

Al cldr e dredr b ek kb i-*i-*-**i**'I*****i!!'*i***i*iiii*'*!‘l_‘i"ll'l'il-i'!l*'!'l"l'*'l'l'!'l'ki

RESP DEALER @ R BEGINNING MAILED CATE: - Y -MM-DD
RELEASE DESC ' FNDING MAILED DATE : : ¥Y-MM-DI
CAMPATGN DIV - ‘PLEFT CODE: I"LEE"I‘ MEMT LOC CODE: '
LAST NAME : . CINITIALS:

STREET ALDR1 : _ - - :

ADDRZ : - - . BT/PEV:
CITY CTRY : '
31F/FOSTAL CODE: M-A SOURCE:  N-A EFP DNTE:, . YY-MM-DD
F1=INQUIRY F3<RETT F4=QUIT PBE=QL50 P7=FIRST PAGE FAcNRXT PAGE Fy=OLl0 -

T04B=-LAST FALE _ : GGIBLEG

ERO2-£2%1 1134




CHONLS0 . CAMPATGN VENTCLE THFONMATION  11/29/99 13:16:49

el

-ENTER CAMPAIGN NUMBER==> 35354. VINw»=> 2MELM7SW6PX637303 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: RANGE SENSCOR BODY STYLE: 4 DOCR SEDAN LS

NEN STATUS CODE: _ CAMP DIV : €
REFAIR INFORMATION: " TYPE CODB: _ SUPP CODE :
REPAIR DATE: ______ DRALER P/A: . KIT CODE : AR
MICRO REF: ~__ CLATM NUM: OASTS DATE  : 95-10-06
DELETE REASCON: ___ . VENDOR N/A INFORMATION:
RESF DEALER INFORMATION: NEW: IND: MATCH CODE: 4
CURREMNT: 3 54 275 ASSIGNED: 9%- 10-12 £0URCE: PX EXTRACT DATE: 97-0iL-0%
wirkhAw SR AYTH m!rﬂ: ARFAREE WEBAPRAREEE mun mﬂ“l kA REhw
CODE DESCRTPTION . DATE TYPE DATE ©P/A  CLAIM¥ MICRO# CL SRC
C COMPLETE 96-01-1¢ B 96-01-03 11885 199546 RQ4HCSA  AC -
¥ RELEASED FOR MAILIMNG 35-10-06

H AWAITING MATLING B5-07-14

DELETE RERSON:

FI=THQUIRY F2=3140 FI=-EXTT F5xGlil F7=FIRST FB«NEXT FI=MORE STATUS
F10=ADD STATUS F1i=REVISE (ALL DATA FIFLD DATES YY-MM-DD]

INIT-N0 HORE DATA TO DISFLAY . e OGDB16E

ERad-pas-B 1148




CECHL3D

==,

NOPITICATION RECTPIENT HISTORY = 11/29/8% 13:16:50

EHCER CAMPAIGH MBR =m> 958564 . VIN ==> IMELNTSWGEPX637203

DEFECT : BANGE EENBOR BODY STYLE DESC: 4 DOOR SEDAN LS

RESP DBALFR : 354275 , EEGINNING MATLED DATE: 95-11-Q1 ¥¥Y-MM-ID

RELEASE DEEC : NEW ISEUE.TOTAL ENDING MATLED DATE : 95-11-0) YY-MM-DD

CAMPAIGH DIV - FLEET COQDE: - FLEET MaMT LOC CODE:

LAST NAME @ : : INTTIALS: JD

STREET ADDRL : _ . - _ .

ADD'R.'E_ : ’ ) ' : . ST/PFRV: CA

.CTTY - R CTRY:

IR/ POSTAL C‘QDEW N-A BOURCE: N H-A BFF DATE: 33-05-14 YY-MN-DD
!tii**ii**iii*ii****iii**iiti!***i**iij*i*i*ii**iiiii**ii*i**t*****i**ti*ﬂiii*f*

RESEF DEALER : HEGINNING MAILED DATE: VY -MM-DD

RELERSE DEEC = © EMDING MAILBED DATE H YY-MM-DD

CAMDAYON DIV : FLEET OOLE: FLEET HGOMT IﬂC GODE -

LAET HAME . : IMITIALS;

STRERET ADDR1 : .

ADDRZ2 = : S ST/ERV:

OTTY H ' OTRY:

ZLP/POSTAL CUDE: ' N-A BOURCE: N-A EFF DATH: . YY-¥M-DD
F1=INQUIRY F3-EKIT Fd=QUIT F5=3150 FTHFIEET FAGE FE!HEKT FAGE F9=3140
I048~LART PAGE ] OGDB166




- _CSCN1SD . mm:m m momﬂm - 11429799 13:16:53
e ) . . . ) o

'm:r"rsn CAMPAIGN m-::-'asnlz" YINnw» zm.mwsma?zﬂs TYDE OF SEARCH: A

MODEL YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: & DOOR SEDAN LS
NEW STATUS CODB: _ CAMP DIV : §
‘REPAIR INFORMATION: -TYPE CODE: _ | : suer- anE !
CREFAIR DATB: ______ DEALER P/A: : KIT CODE. : OB
"MICRO- REF: - mm-nﬂn: . .- UABTE DATE :
DELETE REASOM: ___ - ST . . VENDOR M/A THFORMATION :
RESP DEALER INFDRMATION: NEW: - :IND: MATCE CODE: 4
. CURRENT: 3 54 275 ASSIGNED: §9-10-13 sm.mcs PX - EXTRRQT DATE: 97-01-09
[ 122 1 1 N .m‘ m. ilﬂiiﬂ* i#i'i*i#!!i .-m mm,:m" L i1l Xii2llg )
CODE RESCRIPTION "DATE- - TYPE DATE B/A CLAIH# u:cm# CL BRC
F FORCED COMPLETION = 98-01-22 B. 56-0l-22 AUTOC. obL
M  RELEASED FOR m:.::m 97-02-25 - :
H AWAITING MAILING 86-11-22

'DELETE REASON: - '
P1=INQUIRY #2=G140 P3=EXIT ns:ﬂ&u P7=FIRAT F8=HEXT rm s-mws

F10=ADD STATGS PL1l=REVISE (ALL DATA FIELD DATRS. !“!‘—HH—DD]

- 2037-M0- MORE. DATA. TO DI“HI L © . pGDBLSE




JEp—

CSCHLI0 o ROTIF ICATICH inc::rmr KEIATONT 11/29/9% 13:16:54 -

mm» ! i .. '

mm i:mn:ml m aws BELLZ m nm> zmmsuspxsa"mus o

- DEFECT : PASS AIR BAG BDDYET!I‘LEDEEC 4 DOOR SEDAN.LS
RESP UBALBR : 354275 0. BAEGINNIIG MATLED DATE: 97<=03-08 YY-MM-DD
RELEASE DESC : NI PART KIT CODE . ENDING MAILED DATE . : 97-03-21 YY-MM-DD -
CAMPAIGH DIV : 6 S ODE: - FLEE‘I.‘ MOMT LOC CODE:
LAET NAME - . mnms T
STREEFT ADDRY :

ADDR2 T ETJ’PR\?‘ CA
CITY . T QRCUTT : : CTRY =
ZIP/FUBTAL COLE: N-A SOURCE: P N-A BFF DATE: BE-DE 15 YY-M¥-LD

. i****i**‘l**i*iiiﬁ*ii*ﬂ**i**liii W e o e ‘l'i'i'i'tiil*'ﬁl‘*ii‘*ﬂi***#**iiiii*** Ak e

REEF DEALER - BEGINNING MAILED DATE: : YY-MM-DD
RELEASE DESC : ENDING MAILED DATE  : ¥Y-MM-DD
CAMPAIGN DIV : - - FLEET CODE: . FLEET MGMT LOC CODE: -
' LAST NAME : . T ' INITIALS: -
ETREET ADDR1 : .

ADDR2 S : : ST/ERV:
CITY : _ _ CTRY : ~
ZIB/EOSTAL CODE: - N-A 'SOURCE: N-A EPFF. DATE: : YY-HM-DD
Fl=INQUIRY FP3=EXIT P-L-uurr F5GlS0 F7=FIRST PAGE FB=NEXT PAGE F9=01d0

I048-LAST PMIK _ _ _ o DADB15E

Wlm.




.==}'

CSON150 ", CAMPAIGW VEHICLE INTORMATION, 11/29/99 13:15:56

EHTER CANPRIGN HUMBER==x 93321 VIN==»> 2MELM7SW6PXG37203 TYPFE OF SEARCH: H

MODEL YERR: DEFECT: BODY ETYLE'
NEW BTATUS CODE: _ CAMP DIV :
REFPAIR INFORMATION: T!I.’FE COoDE: _ , BUPP CODE i
REFAIR DATE: _________ DEALER. E"i"k' FKIT CODE - @
MICRO REF: _____~ CLATM NUM: QA31S5 DATE H
DELETE REASON: __ _ : vmmn H/A IH'.E"URH.PLTI'DH
RESP DEALER IH'FDRHH.TIGH MEW: . . ™D MATCH CODE:
CURRENT : ) ARSIGNED: S0URCE: EXTRACT DATE:
*eane® SEATOH TAFORMATION: *Wa#dis asaasraerss REPATR TMFORMATION: AWSERAtsvssy
CODE CESCRIPTION _ DATE TYPE DATE B/fa CLATHM&# MICRO® CL SRC

C CCMPLETE B 93-09-24 474173 BPN4036 AC

DELETE REASON:

Fl=INQUIRY F2=3140 FS-EIIT FS"G:LED F'?—FIR.ET FE=NEXT F3=MORE STATUS
F1l0=ADD STATUS FIll=REVIBE (ALlLx DATA FIELD DATES YVY-MM-0OD)

INA7-M0O MOEE DATR TO DIAPLAY CGDH1GE

PRe2-e20-3 1180




CaCN130
==Xx

ENTER CAMPATGH MBR ==> . 53021
DEFECT

BOTIFICATION AMCIPIENT HISTORY

RESP DEALER

11/28/99 13:16:57

| yIN we> 2MELMTSWEPX637203

BODY STYLE DEBC:

BEAINNING MAILED LATE: ' . ¥Y-MM-DD

RELEASE DESC : ENDING MAILED DATE i ¥Y-~MM-DD
CAMPATON DIV : _ FLEET CODE: FLEET MEMT LG (CODE:
LAST HAME INITIALS : __
STREET ADDRT -

ADDE2 ; ST/PRV: __
QITY : T

ZIP/POSTAL CODE:
RESP DEALER :

RELEASE DEIC

H-A& SQURCE: __ N-A EFF DATE:

CAMDATON DIV :
LAST NAME :

YY-MM-DD
TS LA RR L AR DA AR LSRR L EER LSRR LN L LRl L LRl LRl IR TR LR L
REGIMNIMG MATLED DATE: YY-MM-LD
ENDING MATILED DATE - YY-MM-DD
_ FLEET CODE: __  PLEET MGMT LOC CODRR: ___
INITIALS: __
ETme:

STREET ADDR1 :
ADOR2

CITY :

CTRY»

ZIR/POSTAL CCDE:

N-A SOURCE;

— N-A EFF DATE: YE¥-MH-DD

F1aINMQIIRY FlagXIT PFé=QRIT F5=0150 F7=FIR3T PAGE FO=NBXT FAGE FI=Gl40

ES04-CANFAIGH FOR THIS VIN ROT FOUND

OIDBl6&

pagi-824-8 1198




STANDARD CLAIMSLIST :
AWS Onilne Report

Ruri Date: 20-NOV-1999 - o e
Nmﬂnc'dmmhmnanm_ o : L .

mmmm AW UMMHM-MHMMMSQHTIHMIMBA III‘HIHHF
i.lHﬂ-l-Iq: m Diecih 11T . TriCmle . SR Tabor B r Lalor Ow WTL Iﬁ-im-n 3T '.nult:-n u:mi )
wﬂum . uw hmnmmm P m-n'm LT g UsA mm lu lqrn—m-m-m m

A MTIWEENEITM TP OTF OM OFA O OB AW mmmmm.m'n . ¢ s S wm ot
AWS Clales Koy LESOTT Duck 19854GA - Trs Code 91564 LabarBHra 5 LabwrCmt 7706 MaperhiCost: 11 TesiCostr 4181

nlrt':u-hni: | g~ n-unlmnnmum Tu msommsm - BeCA 'u" VS BagCh A Rage Datext 1AH. 1986 DETOR MO
Yook Commenie mmmmmmm

AMLMTIWEPKFTING P v CM CFA Gl OB AW ODE VN 80122 14BN NS USA- M TI JADE FSZZ TMQ ANM SID ViR FSE %0

AW ClalmEeri  ASLGYY Dack 20MOUL  TxCmde | PO Thar Hcis 93 Ll Cuth 45701 Minteria] Castz 35681 Tate Cast: 1%

.n.r_nq.qnm -:ms- &-mmmm P m-hm SnCA @ U84 By Cih Mlqrmlﬂi W

| etk o mmmMmmmmmnmtmmmm
TR vgmmmmmm;wmmmm .

Any mmnmﬂ Yeou can contact
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Continurtion Shwit For Incidanti 28-004491 500

|ITA1'E Fromeh FlLnsn ATy REL LANIT OF WEAS IXTENT CF REL BLSF EWVIRCAL CONT.
CONTAIMER

T uRTRWAL  DEBORIPTIONIMW  © FEATUME  CAPACITY WMT OF silag _

. S P B - ;
Biagine-5 rewponded ta filly imveived WS fire. Engie 3 crow used [Ny line 15 atingiih fies In snging s, Engine wes ovpletaly
guited wHh axtension &z hood ad windshiskd, Ovmer had sl pariosd vohicir 50 hd tried bo reria & whn fi st
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grge-- -
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Cocupied 2t Thme of Inldent’ -

-
B

| Fotd Mo

Typa ot Aaton Taken

- Arsa of Fine Origie

Pham ot Heat of Igrikion
Ignition Fecior ..
Type of Makatel Fieat ignited
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Oflen of the-Caneral Commsel : ' . Fod Moiew Cempesy
it 400
mr-umn-mra
Daprivarn, Middgan 8115

Angnit 20, 1958
Caraon-Brooks; Ine.
P O Box 753117 .
Maraphis, TN. 50175-3117

| . ATTENTION: Jamoa G, Ring
~ Re: - Claimank:

IVE: = Decamber 8D, 1997 |

T Indn #:
A mamdmmmm-mmumm
tharﬂmmnxﬂnﬂ:nnwiﬂmnhmﬁuhningwmmm wo mut -

. duny Bebility for thin dlaim -

Mhmwmmmmmh&hhnhmmntthmm

' vehisle And o]l of it coxnpanent parta are maintained and pregerved fur trial. Ford Motor
. Company has the right toinspect the vehides and remove ard test sny compment part that

you claim to be defective, and ta be presented with tha vahicle and tha sehjeet coomponamt
matmmdm,mwmmummwm . .

Ifmmhrmthiwﬁdnhmﬂnmdmmmmmh
perfirmed umtil after Ford Motor Company hes inspected the velicls and removed and
testéd sny caxnponent part you claim to be defective or advised you in writing that it doss
not intend to perform auch inspection andfor testing &t this tims, But even in that event,
Mmmwﬂwﬂ:ﬁlﬂnﬁmmh nh:m&hbaduﬁnﬁwmmtﬂmd
lndrmtrhh! -

Sincerely

o - :

L




- CARSON-BROOKS, INC.

BINCE 10748 :

ARy W, CARBOM W, BROMAY MAGARET E CIUCEVICH DB A Wil L
Pty 0. GROORE L WAYNE PATTERSOM PHLLIF O HUPT WL
WTCEEL W, BT DALE 3. THLIRANK CLALOE 1. MOBLMEEN | HEATHER WL LU
EHRan W FRLTTICHEA TSP MERED WL LEETH
:Jﬁgmm “:."m FERAYT : mu'ﬂm lﬂﬂp'l.m
BOCITT W, HAERTY mu,.m . ) muum Em"ﬁw
HLM IROMEAT MACHOCK Hﬁllph:l'.l, TN LAD-F L BE LACE R REFURS
THORIAL G LANCARTER JUAUL A DL ; BARSHA K. BRFRON SBNFEATE BREEE
Dai H HIG LEELE A LOVE foliooy CLATE . LIS LEE L. NOLFR
PAELA B WARDIN M E D. JCHMIOM, TRCL . LEDRA B CMPER | JOB L OCONMIN
B B JCHNETM CAM CLALIN Wedal IR AP WL WHEBLER
ACRALD B HOGAM.JL  WARYLOU ML PRESTON HESURANCE CLAR HAEPH B. DLIDGRE BENY [ MR
FTor) I:In.l::l PRODUCTS LIABRITY ' ruu.ulw.n T-l-ulf?m

I JFTREY I, DLLER BLAKE TIRHER. PR D, CRRETOFARD
AT I ADARY PCKEET A, IO ENVIRONMENTAL REBEARCH GHMTTEHES T STICHAL  PRITRCANALWA
LG KL ALGALA A PO WL A - WL LWL
Y L ETERINT UMM 3. DESODER ARCRAFT CLAME BARAMW, WA GRENT B AMHPORE
umwmt."inm.n ﬁ"num ' MARINE CLARMS m‘tm LR
GALY & PRARDE O o, RISK MANAGENMENT BERVICES FALL i KCIWTER
BFbhE A LARMA LW A VT VEMICLE 1 HEANY ECUIPMENT RODUEY H. BUWMEETTE
Tagisi O TALBENT RANARL & SARARY : I, KYLE FXTCHEN
ARGWAET W MEWETTE KW B WATH A NORRE
o DOV G, UNT DA A LIV

o
Auguat 5, 1998

Parklane Yowars West

Suite 400

Thraa Farklana Blwd

Dearhorn, MN 4812&-2568

-ATTH; Edward Drabozyk

ATTH: Office pf the Ganaxal Councll

RE: Inmurml: )
Data of Lome;
Amount of Losm:
Co. Claim Mo:
Our Flle Nao:

1Z2/09/97
¥13,870.00
64231

Daar Mr, DrabCEvk:
An requested by

in your letisr of June 22, 1938,

I Lhave

you
snclosed the following itews for your comaideration om thim claim:

1. Date of loss
County Misaissippi.

was Dacesbar é, 199%

in Tmmica

2. I vshicle, a 1994 Ford, Crown Victoria,
: license number 72-80-13, VIN ZFALP7LWARX199191. Milage at the

tine of loas was 22,678.
3. -Hill.-illippi Highway Patrol Report.
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Edward DBrabceyk
Page Two
Augunst 5, 19498

5. Tha cavse of this firae was a faulty fual lina on the wvahicle.
No prior repairs had bsen made to the fuel line.

6. Cmgs and Driﬁl.n Report. _

T. Vehicle is located at mited Auto Salvage in Tuonica,
Hississippi. FPhops nuaber 1 G01-637-4894 with stock mumber
of 32003. _

&. Total loss workahest and complets sarvice history.

Aftar you have reviewsd thia inforwatien, please call ma 1f you
have any quastionz. '

Binceraly,
CARBOM-BROOKS, INC. — MEMPHIS

JEKp .
" Bnclosures
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.
9-02166 _
Page Ons

An ainignmen way receivad to conduct mid osigin 2nd catise investigation info vehiclo fem loas of
2 1994 Ford Crown Victoria antrawobile, My imvestigation conwnenoed on Jamary 33, 1958,

————— e -

ATTACHMENTS
. 1. Photographs of fire souse.

Thwt invoived risk was n 1994 Forg Gromn Vicioria Polive pactags sutomoblls. It was white and

marked with gresa sincif dapastment tolon. Mwummmﬂmuwuiu
vehicls ot the time of our inspection,

- ;" ' mm*mmm:umﬂmLumwmnoﬂumm
’ uﬂnﬂmdmw _ _ _ _

'mmmm

&rhm-ﬂﬂsmwﬂuﬂdmlmwﬂ lmlMMMuﬁu
veliicle were taken.- We &) not removs any phiysical evidence that cauped this Bre 1n the ovant
tha Htigaaion is purmsd in tis fhatter, The Ford Musafcting Compeny, o aayot at has
worked on the vebicly seqainly bt the dght to view the svidenos I it's origlos] post fire
mar»mm&mmmmdm qhﬁp&mwﬂdm
had for secovery i thls oagiter. .

mmmmmmmmmnmm
machwnioftenimician with more thaa 13 years weparimnos.

mmm walidng wrouad the velicle. Tt wis obvious thut tho firs had colglosted
hhnﬁﬂﬂhwmwm:w-ﬁﬁﬂ

Samage thrrughout the vebicie.
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FIHE SCENE ANALYSIS (CONTINUED)

Vehicles are divided inte thees ssparate compartmanss the sogine, passanger and trunk sres.
Mors darwage waa sustainod in and areund the engive st then slsewhens indizating the e
began thers. Tha back: of the ahninum bood that congected io the e wall veas melted aad

The Naticna! Fiew Protection Associstion vells 1a that demegs above the location of 2 firsia
noszsally two-thipds prester thao st the five el Comparing damugs. levels throughost the
ungioe comparrwent, we dlscovered this was definibely whers the fice began:

Opening the bood of the vehicle, e discovered that the Bigh pressure lino Sor the Bael injovted
snxink Iad come looss &t it's ooamwction. This tad allowed Giel 10 be sporyed or pocred onin the
hot sugins componenls i exhmet system, which caused ignitlon of the igritable Rioid.

e e W
The robber hoss hed o anal clamp on i, ot 7 appeared thet the clawp was not plaoed fr eviough

fooward on the hose aetf. A & resuls thecs wits achually no clamping of the rubber hose, but

mexly the hose pushed onto the stea] mippla of the fuel Injection Bysmn. When the hose cane

hmﬂ'mmh #Munm&d‘mmwuﬁﬁmmmm
» e rasibind.

Again, wa dj not rensgwe say of this evidence kn the svent liligation {s pursied in this mitter

DETERMENATION OF ORIGIN AND CAUSE

18 is mry professional opinion this fire occitrred s o resuilt o m Ruet line Wove conthug booss at
the Juncties whers e rubbertved hose conmocied 40 th stoel nipple o fhe tasd Injoction
systess. Thir would heve bean ot the high pressuse sida of the Riel inection systens This
bnjctiom aystem is proszurized to appooximassly 30 pounds per 2quare iRch.

1 base ihis opinign on the following physical evidedoe:

1. Fh five defbrivly originated I the emgine comypartmeat, this v apteblished by oongucting
a obraparstive asalyls of damage throughout the vehicle.

2. The engine compactmunt hood was relied directly sbove tha polot of origin indicating the
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DETERMINATION OF ORIGT AN CAUSE (CONTINUED)

3. ﬁunwwhmmnmmymmmmmm
aliowved it o apray el oot the angins sad wcus e drectly befow.

4 mm&mmnnmmwﬂmmkmwmwmdm '
the rubberissd and ag & reslt It Biled to memﬂhmm
unthnﬁndiiuﬂmum

' i._mmmmlndm&'ﬂwmﬂlﬂmmhﬂmh
: -Mmlrmunhﬁlorwm .
_mmu
mmmhwmmmmrrnumtuﬂwmuumhmm
‘worksd on, repairad or.any of the fisel S replaced since i¢ jofl Focd Motor Company. ¥ indsed

mmmmmmmmmmhmmﬂnw
who perfiwmiod the secvioe work. _

TVVESTIGATORS COMMENTS
“The origia and catse portion of iy fevestigation is oompits. 1Ezou 8o decide to psus
mmmnuwm“mm other investigatam that

mhmﬁﬁmhﬂﬁhﬂrn&uﬁhmhﬁulﬁﬂdﬁwﬂﬂhmﬂh
mmmmmiudmmuﬂmhmmwmm*ﬂhw
: wnﬂu‘Wl.

'_'ukwwuwmauﬂmwmmmm.ﬂummumm
protectlve storage, v thet [ cam not b duomaged-ox nbtwnd uatit the cuse o srtiled Or ju ths event
thet 1t doxs indwed sctuslly go to il Mmﬂﬁmhnun'm-nr“w

h-ﬂsﬂimhwﬂlﬂd

Rick Hley, CFRY, CPIT :
memw o

m'ﬂgh-cw
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@ L CARSON-BROOKS, INC.

HSHCE 1oma
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Eord Motor Company - 2

- 8000 Center View Parkway T

- Cordova, TN 38018 &m
=

RE: Insured:
Date of Loss: . 12/09/97

Our .Flla No: ) | .
o T @

Poar Yord Motor Company:.

¥Wa ore. lnsurance adjustere handling a claim 1§ '
Titan Indm:l.i Ingurance Comppany, who ingus

Qur investlgation lodicates that thers 1a a firse that orlgloated
fros a fuel lins coming loosae on the kigh preasurs sids of the fusl
‘injectoxra. This vehicle iz a 1994 Ford, Croom Victoria Police
Fackage Vin # 3JFALP7IWARE1991%1. Oux Iinveatigation showad tha
origln the fire was this particolar fuml line.

LN
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Ford Motor Coopany
Page Two
May 29, 1993

The damage to the ingursd vehicla was settled at §12,870.00. We
will expect Full repayment of this debt by you. Plaase forward
t_h:tu 1stter to the wtut- paracn to respond. .

If you have any questiocns plma feel free to contact me at {901}
704 5150- I!ruunudtumahmhrnﬂ" o

mm.m: oIS

. . | mctp
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" cgemldn VERTCIE DATA ' _ 98/08/12 09:07:40
ity . :
. ENTER YIN ==> 2FALP7INARK199191 - -
SAME wms  TONICA CO BHERIPF  ZIP ==> JH6760025 NODEL YR ==>

STREE® ADDR i |

CITY . TUNECA N/A DATE: 94-09-12
ST/FRV: M5 CTRY: . ZTP/POSTAL CODE: NN N/2 SOURCE: P
MODEL YEAR  : 94 PLANT: X . _ SALE DATE: 94-07-07
BODY S§TYLE DESC: POLICE INTERCEPTOR PRODUCTION DATE: $4-08-14

VEHICLE DESC i 1594 CROWN VICTORIA ' _
DIVISION  DISTRICT ZONE . DEALER FPDC CODE FCSD RESTON

SHIP-TO : 1 23 B 454 33 23
FACTNG 1 23 B - 494

RESPONSIBLE L 23 B 454

Cx EMIESION ENGINE TAG CODE : 4GBORAA . CRMPAIGH COUNTS
MAVIS STATUS : 200 COMPANY CAR IND : : - TOTAL CAMPATQNS : 05
DD DISTRICT : - FLEET CODE = - = OFEN : 01 CLOSED : 04
DS0 RMBER ~ : 0380  PFLEET STATUS : -NOTIVE: 05 HISTORY: -00

Fl=THQUIRY F3=EXIT EB4=G160 - F5=G150 F&=CONTINUE SEABRCH F9=G130 L
OEDB140




i}

CHENLED " CAMPATGN VERICGE TEFORMATION ' 98/08/12 09:07:52

=m

ENTER CAMPAIGN NUMBER==»> 94S89  VIN==> ZFALPTIWRX199151 TYPE OF SEARCH: A
m YERR: 94 DEFECT: ADAPTER FLT. BOLY STTLE: POLICE INTERCEPTOR '
NEW STATOS CODR: _ " CAMP.DIV ¢t .6

REPATR FRFORMATTON : . TYPE CCDRi1 . SUPP CODE
REPATE. DATE:  DEALER P/A: : KIT CODE : AA

| MICRO REF: __ CLATY NOM: - _ OASIS DATE : 94-08-12

DELETE . REASON: ___ ' VERDCR N/A INPORMATION:

RE9P DEALER INFORMATION: = KEW: _ __ - IND: MATCH CODE: 1
: 'CURRENT: 1 23 494, ASSIGHED: 95-06-12 SOURCE: PX BXTRACT DATE: 98-06-12 -
- waswes gyaens THFORMATION: "eewtdd sesswéidest EEDATR TRFORMETTON: Yrxriehiiesd
CODE DESCRIPTION MATE ?YPE DATE P/A  CLATME MICRO® CL SRC

@ .COMPLETE 95-07-18 B 95-07-06 06076 030855 GDBRDSG  AC
M FELEASED FOR MAILING 34-12-08 . ' -
M RELEASED FOR MAILING 54-08-17
R READY TO RELEASE 94-08-11

Fl-INQUIRY FZ=Gl40 FI«EXYT F5=G1l30 F7=FIRST F§=NEET = F3=MORE STATUS -
- F10=ADD STATUS TFll=HEVISRE = o . . __ L
T037-W0 MORE DATA TO DISPLAY OGDE140



CSCHL3D EOTIFICATION XECIPIENY EIFTORY 98/068/12 0%:07:57

n=

ENTER CANPATIGN MPR sw> 34585 VIM wa> 2FALP7IW4RX199191

DEFECT : ADAPPER PLT. BODY STYLE DESC: POLICE INTERCEPTOR
REST DEALER : 123494 BEGINNING MATLED DATE: 94-12-22
RELERSE DESC : POSTCARD FOLLOWUP ENDIWG MATLED DATE  : 94-12-22
CAMPAIGN DIV : 6 . FLEFT CODE: PLEET MGHT 10C CODE:
LAST HAME . - INITTALS:
STREET ADDR1
RODRZ : ST/FRV: MS
CITY - 3 TOMICA CTRY :
z1p/posTaL copE: I N-A SOURCE: R K-A EFF DATE: 94-08-2%
ft*!i*i*#a.**ii*I'******i*l**!i*tt****i*i*iit**iit*****i*t*iiii!iii*t*!**ii*#*i**i
RESP DEALER : 123494 BEGINNING MAILED DATE: 94-09-09
RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE : 54-05-09
CAMBATGN DIV : 6 FLEET CODE: FLEET MGMT LOC CODE:
LAST HNAME : TONICA OO SHERIFF INITIALS:
EMREET ADDRl : P C BOX B
ADDR2 : ST/PRV: M5
CYTY : TUMICA CTRY:
2IFP/POSTAL CODE: 38676 N-A SOURCE: N -2 EFF DATE: 94-07-19

FleINQUIRY F3=EXIT F4=0UIT F3=0L50 F7=FIRST FAGE FB=HEIT PAGE F3=Gl40
I04A-LAST RAGE OGCB144




CBCRLS0 CAMPATGN VENICLE IHFCRNATION ' 98/08/12 09:08:03

==

ENTER CAMPATGN NUMRER==> 95525 VINe==> 2PALP7IWARX199191 TYPE OF SEARCH: A
NODEL YEAR: 94 PEFECT: EEEHIVE BRYT BODY STYLE: POLICE ITHTERCEPTOR

NEW STATUS CODE: _, CAMP DIV : €
REPATR THFORMATICN: TYFE CODE: _ SUPP CODE :
REPATH DATE: DEALER P/A: KIT CODE : AR
MICRO REF: CLATM NUM: QASIS DRTE : 95-10-25
IELETE REASON: ____ VENDOR N/A INFORMANTION:
HESP DEALER INFORMATION: NEwW: _ IHD: MRTCE CODH: 1
CUREERT: 1 23 494 ASEIUNED: 98=06~12 SOURCE: FE EXTRRCT DATE: 9E-D6-12
warees SYRWIE TEFORNMATIONG whidkké sdtasssesss FEPATR INFUSMATION: ®*wtddididdw
CODE DESCRIFTION DATE TYPE DATE B/A CLATM¢ MICROS CL SRL
¢ COMELETE - 56-07-08 C 96-0&6-18 DBOTH 1‘.}39415 !MEFBEG T

M RELEAARD FOR MAJLING 56-05-08
M RELEASED FOR MAILING 95-10-25
H AMAITING MRILING 55-10-0D4

Fl=TNQUIRY F2=GJ.ID Fi=EXIT F5=G130 P7=FIRST F8=NEXT ra:mnz mﬂus
Fl0=mADD STATUS FLl1l=REVISE
I037-W0 MORE DATA TO DISFLAY OGDB140




CSCM130 NOTIFICATION RECTRTENT NTSTONY . 98/08/12 09:08:08
= )
‘ENTER CANVATON HOR == 55525 VIN mm> ZFALPTIWMARN1DS181
DEFECT : BEEHIVE BEET BODY STYLE DEEC: PULICE INTERCEPTCR
RBSP DEALER : 133494 | BEGINNING MATLED DATE: 96-05-17
~ RELEASE DESC : POSTCARD FOLLOWUR ENDING MAITED DATE : B6-05-17
-Emuﬂlm: FLEET CODE: BFLEET MOMT LOC CODE:
IAST BAME . : . INITIALS:
S‘MT ml o _ . '
= ' ' ST/PRY: 'Hﬂ
2P 1 VoS ““ ' o
EIHPCIS'I'H- m N-A BOURCE: P H-A EFF DATE: 94-09-12
*!i“"*i*i**ii*l’ﬂ"ﬂ'ﬂﬁ**.t****i**ii*l‘**'*********iii*ii*‘T*‘*'*f'**************‘
RESP DEALER -123454 - BEGINNING MAILED DATE: 95-11-23
BRELEASE DESC : NEW IEEIIE TOTAL ENDING MATLED DATE . -: 95- -11-22
m DIV : & FLEET CODE: . !'LEET m LOcC CGDE
LAST MANE - i TUNICHR COD m DEPT . me
'm m : PO EJI 25 : . -
crry - TUNICR . 5 . Ry
ZIP/PO8TAL GDDE A8aTe0025 N-A SOCRCE: P © W-A EFF DATE: S4-09-12
ﬂim FIi=BXTT- WT . F5=(G150 F7=FIRST PAGE -FB+=MEXT F.EGE CFowmG1480.
I04B-LANT ﬂﬂl OGOB140




 CSCW150 . CANPATGE VERTOLN TWFORMATTON 98/08/12 05:09:16
==> . . -

ENTER CAMPATON NUMBERw=> 96BOE Vili==> ZPALP7IWARX15219]1 TYPE OF SEARCH: A
mm S4 DEFECT: OIL COOLER BODY STYLE: POLICE INTERCEFTOR

NEW STATUS CODE: _ CAMP DIV : 6
REPAIR INFORMATION: TYPE CODE: _ SUPPF CODE :
REFALF. DATE! DEALER P/A: KIT CODE - : Ah
MICRO REF: __ CLATM HIM: _ _ CASIS DATE  : 96-05-20
- DELETE REASOM: ___ m H/A INFORMATION:
RESP DEALER mmmm N‘EH: - — — ) IND: MATCH CODE: 1
CURRENT: 1 23 494 ASSIGNED: 98-06-12 SCURCE: PX EITRACT DATE: 98-06-12
eREdsd groATE THFORNMATIONT - i*iti*i wkikkdidbesnsrr DEDATE JTHIORMATLION) *F&:atddddss
CODE DESCRTPTION DATE 'TYPE DATE P/hA CLATM® MICRO# CL SRC
€ CCMPLETE 96-07-10 B 96-06-18 06076 039417 AWSFESG AC
M RELEASED FOR MAILING 96-05-20
H AWNAITING MATLING 36-03-13%

DELETE REASON:
FlaINIIRY FI=G140 ¥3=EXIT F5=G130 ﬂ-rms'r FRWNEXT FONORE STATUS
. P10=ADD STATGS Fli=REVIZE . .. _
ID7-N0 MOBRE DATA TO DIARLAY DEOB140



CECH130 " 7. . NOYIFICAYTION RECIPIENT HIOWOAY 98/08/12 D9:08:19
-3 - . .

ENTHR CAMTATON MBR m=3> OEE86  VIN we» 2FALPTIWART199191

DEFRCT : OIL CODLER BODY STYLE DESC: POLICE INTERCEFPTOR
RESP DEALER : 123494 PEGIMNTING MAILED DATE: 96-06-123
RELEAEE DESC : NI PART EKIT CODE ~ PNDING MATLED DATE @ 96-06-12
CANFAIGN DIV : - 1 FLEET MGMT LOC CODE:
LAST NANE. : ' INTITIALS:
STRERT m:l. 3 :
1 : ' _ ST/PRV: NS
- QITY z. : ‘CTRY':
ZIP/POSTAL CODE: N-4 EZOURCE: P N-A EFF DATE; 94-09- 13
B e e T T e e LI T D R FLE S P
"HESF DEALER 1 EEGINNING MATLED DATE:
RELEASE DESC - ENDING MAILED DATE T
CAMPAIGH DIV "FLEET CODE: FLEE'.‘I:' MEMT LOC CMI
LAST FAME - = : . INITIALS:
STREET ADTRL' : _ _
ARDR2 : - BP/PRV:
CITY ' ;- : T ' CTRE:
ZIP/POSTAL CDDE: ' M-A SOURCE: - H-iA EFF DATE:
¥1=m FIWERIT PF4=QUIT -F5=G150 F7=FIRST PAGE FB=NEXT PAGE . F5=Eldﬂ :
I049-LAST PAGE OGDBLLY




csewise CANPATGN VENICLE INFOWMATION SB/0B/12 09:08:24
| r -

ENTER CAMPATGN NUMBER=w»> 9EL12 VIN==> ZFALPTIW4RX199191 TYFE OF EEARCH: A
MODEL YHAR: 54 DEFEC'I': PHEHREAGBOD!‘SWLE BOLICTE INTERCEPTOR

NEWN STATOS CODE: CAMF DIV : &
REPATR momm TYEE CGDE - : SUPP CODE 3
REPAIR DATE: ) DEALER RB/A) EIT CODE 1 BV
MICHD REF: _______ CLATM MOM: OAS1S DATE
DELETE RRAION: VENDOR N/A INFOREMATION:
RESP DEALER INFORMATION: NHEW: IND: MATCH CODE: 1

CURRENT: 1 23 494 ASSIGNED: 98-D6-12 SOURCE: PX EXTRACT DATE: 58-06-12
werhdd FTRTUS INFCORMATION: Firddrkdh kiddtdaasanr REPATR THFORMATION; Totdansnwwdn

CODE CBECRIPTICN DATE 'TYFE DATE P/A CLATM# MICRO#¥ CL SRC
F FORCED COMPLETICN 98-01-22 B %SE-D1-2Z AUTOC CL
M RELEASED FOR MAILING 97-02-10
H AMAITING MATLING 95-11-24

DELETE REASON:
Fl=TNOQUIRY F2=0140 FI=EXIT F5=G130 F7aFIRST F8=NEXT FU=MDRE STATUS

PlO=AOD STATDE Fli=REVISE
IDM7-B MORE DATA TO DINFPLAY a0aErsl40



cmzu ) NOYTFICATION AECIPIENT ETSTORY 98/08/12 09:00:28

-

ENTER m o — T XY VIN ==> 2PRLPTIN4RAXY1IG319]

DEFRCT- : PASS AIR BAG BODY STYLE DESC: POLICE INTERCEPTOR
FESF® DRALER. : 1234594 BEGINNING MATLED DATE: 97-03-G4
RELEASE DESC : NI PART KEIT COLE _ ENDING MAILED TIATE : 97-03-132
CANPAION DIV : 6 FLEET CODE: - FLERET WIMT LOC CODE:
LAST RAME 1 INTTIALS:
ADDRZ ¢ ST/PRV: MB
CITY i TINICA CTRY:
ZIr/e0sTAL: CODE: I N-A BODRCE: P M-A EFF DATE: 94-09-12
ttiii*itti*i*ii*i*it*i*i—i—k**i**i******i*'l‘!!*i—**i‘t!#*ﬂ******l**ti*iii*i!ii**i*ii**
RESP DEALER : BEATNRNDY3 MATILED DATRE:
-RRLEAAER DESC : ENDING MATLED DATE i
CAWPATION DIV : FLEET {ODE: FLEET MGMT LOC CODE:
LAST MAME : ' INITIALS:
STREZET - AILWRL :
ADDR2 5T/PRV:
cITY : ' _ CTRY:
ZIP/POSTAL CODE: N-A SOURCE: M-A BEFF DATE:
_F1=INQUIRY F3«EXIT Pd=QUIT F5=G150 F7=FIAST PAGE F8=NEXT PAGE F9=Gli0
TO046-LART DAGE OGDB140



'E:mﬂ_ju o mm S 98708712 09:08:33

ENTEH CAMPATGN M{MBER=»> 97563 Vihi==> 2!11-??1“45.’!155191 T!".E‘E QF SEARCHE: A
MODEL YEAR: a&mnm-munsm:mmsrm POLICE INTERCEPTOR
NEW BTATUI CODR: _ CAMP DIV .. 1 &
REPAIR INFORMATION: 'I'!I‘!GDD:E:_ . SUIPP QODE :
.. REPATR DATE: _________IE!I:EEI‘JL EIT CODBE i AR

HICIRD R:EF: CLATM MNUHM: . ' OASTS DATE 1 9'?'703—2'0'
DELETHE m : . YVBNDOR H..r‘n INFORMATION:
‘RIE:E m MTIEH= m J,'.HD "MATCH CODE: 1
CURRENT: 1 23 494 ASBIGHED: '93-06-13 sm: PX EXTRACT DATE: 2E-06-12
*ETERE m m| *Hi*ii dbasSLSEEer PERLTR m, deded el el A
mmm Dﬂl'E T!'PED&T!'PI& c:.maucnm CL SRC
M RELEASED POR mnm 38~11-08
M RELEASED FOR MATLING 57-06-06.
M RELEASED FOR MATLIHG 97-03-20
H AAITING MATLING - 97-02-12

DELETE REASON: '
Fl=INQIUIRY - F2agldd rz:mr FE=GHE F'I::FIREI.‘ raqm'r rsmn STATYS

. F10eADBD STATUS - F11=REVISE - . . .
T037~M0 MORE DAL TO DIFPLAY _ mnamu




CSTNIA - EOTIFICAYION FECIPIENT HISTORY: 99/08/12 09:08:42
TETER CAMPAIGH WRN w=» 37563 vIR ==y 2FALPTIN4R¥109101
DEFECT ,mm BODY STELE DESC: FOLICE INTERCEFTOR.
RESP mam.m : BEGINNENG MATLED DATE: 98-01-08-
mmmmwm ERDING MAILED DATE ‘98-01-08
CAMPAIGN DIV : 6 : - FLEET CODE: mmmcunz
-LAST. MAME : ' : TNITIALS:
.- ADDRZ : . BT/ PRV M5
(0 1 4 TONICA CTRY: oo
SIP/POSTAL cmn: [ ] N-A BOURCE: P N-A EFY DATE: 94-09-12
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