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. " - W Nmsga Ecemnr E CK:ERT, i . . REPLY TO:

CHRISTINE R, Bensow' 2 #71 U5, iiaweay 17 S0LTH

N o SLITE 3
. Lisa M. CoeLan BENSON AZSOCIATES OR ANCGE PARK. Pt 32601
I Ginecny L BERNMETERS - A PRTITSSITINAL ASSOCLATION TEL 5041154010 = FAX 004, 2154035
: L bassad in Plersda & Wincta "
‘ “Licwrmd in Plonda & O www.allsoonamomea.: i PO. ROK 124
1 Counu L GHE GORF FAIRS J SOLTHRINT
ECTIGN ICKEONVILLE 1 3:201
Ford Motor Copany '

1680 Exscutive Plaxa Drive, MD #3NE-B

- Dearborn, MI 48126-4207 T M8 M0 ] POUR SAR'GRASS VILLACE

TR0
ATTN: CONSLUMER AFFAIRS DEPT. PONTE WEDRA REACH, FL 33042
Re: Clalo Namber: [N A
OerFlleNo.: = 2001843 . : f qf' '

o

Amount of Loss: $41,080.00

1

r
Date of Incldent:  Juno 11, 2001 [ 2 ;. mﬂ‘
cov I oo
Ouy Insured: ; ﬁfﬁﬂtw
Vehicle: 1992 Likcoln Tows Car . Juﬂq.a

Mydiamhuiuﬁmudmeﬂutymrmmmﬁhlﬂbrthuhn

-~ incident duc 1o the negligeat design, manufacture, iostallation or meintenunco of & product that

. © wia the cauge of tho damage. As a result, our client had lo compenzats its insured for the loss

L caused. My cBent, therefore, brcame subrogated ta the rights of their insured, snd they have

. ’_) asked us (o help them recover the amount of the loss from you,
If you have insurance, please submit this claim to your carrier immediately. Pleass also
heve your insurance carrier cantect us 85 seon as possible. Otherwise, if you do not have

insurance, you imust contect us dirccily, 'We will attempt to resalve this matter with you in an !
amicable fashion, a3 Jong #2 you shaw us that you sre willing to work with us. s
Thia matter requires your Inmmedlate attentian.

:sl . ;
ECKERT, BENSON & ASSOCIATES, P.A.

Make check pavable to: Columbin Insuramce Group : ;
Maill to: ECKERT, HENSON & ASSOCIATES, P.A. ;. -
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IN THE cmcurrmunmrcnmn%ﬂgam;mm

FORD MOTOR COMPANY | B DEFENDANT

COMPLAINT
 Came now the plaicris S b s trough e
stioray, Gorakd A. Colemen, md fx theie Compleins stabes:
1. WMWMHMMM
2. Defodant i3 a Delaware Corporaticn, qualified to do basimess in the State of
Atkansas and whoao agens for secvice s Tho Corporation Compaay, 425 W, Capitol Averme,
Suito 1700, Little Rock, Arkanses 72201,
| 3 The property which fbrms the bash of ihis Complaint is aftgared in the State of
Arkanxes,
4,  Defimdat is eogaged in the memoture, distrfbution and salbs of vehiokes,
including the Lincol Town Car.
B § The Linookn Town Car waa dalective in I design, workmanship, constroction, and
merarfictors, epd = a resul, was defetive, ungafh mnd inndoquate fr the ves it wes made and

- imtended to be used. It Jeft the fictory in this condition.

6.  Tho 1992 Lincokn Town Car thet N, chees] ol 2 apeed oontrol
desctivation switch that developedt e resistive shioet fn the electdoal sirsult that cansec o fire wdar
the hood. Tho short is such that the fire sould and waa startad whea the veliole ogine was off




7. I ruchessd « 1992 Linooin Town Car, She was umswaze of ite
defootive condition, She kad parked her cvir ai the rental howse she Sved in, which belonged to
I |
3. Onorabou Juse 12, 2001, mid Lincoin Towa Car caught on firg due to tho defut
In the spoed cantrol deectivation switch. The fire apeesd from the car to the house, which cangis
om fre and burned to the growad.
9. Atthe time of the five, sakd bouse had a fhir merket valoo of $117,500,00 and was
8 total Ioea. I ol b to exped $4,550.00 for buldoper clean up to prepare the
m'um_m&mmﬁmmmmmmmm&m
I i ccrosa oscesaions in the Bouss dus to the fi, inchaiag the valne of the
vabiclo of $6,000.00, the valne of her clothing, the cost of gums and otfier property, which
amounsed to another $20,000.00, and the sunt of $2,250.00 in expemes to find nd rers another
place: 1o sty on & tomporery beis. .
10.  The firo was caused due to the negBigence of Ford Motor Compeny and the
bk of the Town Car, endriog & a o bezard. |
WHEREFORE, PREMISES CONSIDERED, pray plainkiff have fadgmen: ngainet Fond
- Motar Company as follove: $126,700.00 for SR f: koss of the bilding and bis sthar
damagss, and the stm of $22,250.00 fr ISR = 1oss of pecsonal property; for
ttomey foes and whatever other reflaf the Covrt deams eceesary.

e T e e
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4711 US 17 Bonth M3 .

_inwpect. BmI:mmmuﬁmniuﬁnuqnqpauﬂIunmuﬂwmnhdpi{

AIFINSURANCE GROUP
ﬂﬂﬂl‘mﬂ .
FO. Boxli5l0

Conwwy, Ackansea 7082

{501) A20-4579 or 1-800-264-£570

P {501) 450-9017

Eckert, Banson, & Associptes A, -
{Orsnge Park, FL 2003, -

DOL: §11%1

Dear Christine:

Mﬂuwﬂﬁunmﬁmmﬂmﬁhwhﬁmumnﬂm:ﬂ:

muspoct it this loss,

I have had the vehicle pd koss Jocation secured fn the evant

Imﬁrnmﬂhluunnfﬂﬂlﬂiihhﬂtﬂwnldm

. _uwruunupmuhuutuhhmudvn1ﬁﬂu-unnmuqunuﬁﬂhhuu

Ce: Jeu Brickson
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2.0 Box 223 — I ‘. .-‘* Leoat .

Hiythoville, Axlcacaay 72516
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- I N
JUNE 17, 2001

JOEHOELZEMAN ., - S

RQBOXMS w7 LU0
mﬁf,ﬂm ..'1. -. . - .l"li: l_; .

Il".‘--

. Phous (170) 235-409F
P m veom

INSURED!

PFOLICY NO.: .
DATE OF LO88: ¢-11
NBARK FILE NO:: 0145247 i

Aseigament racaived by fix from pow dffice on 6-12-01 for handling,
. , _

1. Fhotogrephs (6) :

1. Diagramn

3. Recall mformation on Vehiole

INSURED

welf eployed in the furming business.

aF,
a

.me L L‘. --; . i.+ l- " :,I._:.. A
. " . " L )

.MD'

. "
. e

Rizk eonaisty df 5 one story frame mdmofdmﬂmgiomﬂ

' . - spproximately five miles scuth of Shell Lake, Arkanses. ‘Doreiling 1 &
'ﬁmﬂhm' wd and was ocoupled by ewployee.

hilﬁmihr:'nimmof:ﬁk_hm

- 408 - " upsusg '3Jey03
p¥Db-912-400 soscy 4 .
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CAUBE OFLOSS

mmmhm‘:mmhmuﬂmﬂw '
', total destruction of tho volziclo sod ibedwallivg: According to.oyr disg
llllllllll!ﬂﬁlﬂ&hﬂﬂﬁﬂiﬁn1umithmnuuﬂ-u-n
.« caught five end sesd to the dwelling before the fire department sonld hin
- vmmmmﬂmsnmcwwa Depariins

We have requested ropmts. .
m“hwdimwmwadmmmﬁmm:m i

awned by his employes was aikjectth 4 rseull for defctive slectrical, fuse
s & oopy of u recall shoot they rotdived foan the infeynet. It looks Likesth

out in 1909, Ax requowied, we have aslond o insured to hiold the vehie
0ms forther tnatructions. Wi huve slao requeted s opports

SUBROGATION
Tnhdﬂmhdﬁm,gmhhmufmrhm

SCOPEOFDAMAGE = . Y

Mr. & Mrz. Thompeon roganding the kistory of the vehicle and the fire ise

gtem with
st the yeliigha

umﬂmmmmm-#ﬁmﬁu ‘
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- .‘m;mmmmd munml log nﬂwmldmmmmdwmtrdm k.

at-d

exchange for a proof of loss yud ntmnlﬂonmdpt. Wa will continne
ared iKpep you: advizsd.
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" COLOMEINMD $5205D0D0

Date 0&-14-20432

180 Claimfearch Match Report

A Oleda report J.dﬂ't-.'l-ﬂnl by Elaimsanrch idestificetion mmber

ST000940053 wan recaived lﬂ 10 claiwawarch ou OS/14/1001, Aubal of this
alais raport isitisted & alais aaxeal. Ta suc databadd, tha Llistad
balmr appoar to be similer bo the olilm scimitred.
Faspepibla penegducay have Bysp sdopted to sagimirs the acopgcy f this
mpart, st Lrvestigations ahauld by purfedxeed S0 sTAluate the -
ralevant date provided,
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Claim Detail Report

TR L

Mot Year = (992 Clabn Key = £1216840

Yol Iuformation _ Cladm: Tnformntiza
Mantsd Yoar: 1992 - Document Numbar: ﬁm&
Aardead Trortved: O - L-M DIVISIOR DHERIVATIVE " Raprair Dam R
Bedykoab Tyasi: CHFC - 4 DOOR SEDAN.$ LTS Distiseee: 11020
Vomsivo/Seriea: CIAD-BASE VERSION - DAR T
Dndves Type: C/B-2 WHE, LAUREAR DRIVR
Vediels Lime: g’{}ﬂ ~FOWN CAR (FMNIFNLE) -
P Warcanty Stert Date: 03-MAR- 1992
U Prodagsion Tise: 139-F¥H- 1993
o VIN: HARMR T WANYES2H

AN ARy VY Gl

& Noge: All Coste aee i 813 Dodlars

i Coigiaries el Arim: Q
Doaler Maa QAKLEY-EEHEEE BORD INC' Daduoeibbe Aot
Doater Code 3950 » Drenler Badd Admoniet &
. Address: 74525 HIGHWAY 64 . Lo Coge 72.8
Cliny: MUEMPHIS Misc, Brpaase Amougt: §
" Biale: TN Zip Oude:3581338 Part Mackap Asncund:
Contry: USA Region Code: NA: Maierisl Cost 54,22
Phom: CMIIIT5I55F L Toxal Cost Gipogs: 127,63

vist, Concm Code: A9 - ADMEINISTRATIVE (PARTS RRTURNSTCY
Comdition Cote: §1 - BROKHMNCRAUKED -
Techuzivtan Covement: A C RBGCITVER DASH WILL NOT ADIMST FROPERLY 3B &R
CEMTER DASH AND REPLACE VENT DENTER PANBE,
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i Claim Detal Report

Moz AH Costs are i | LES Lok are

MIYW::lWZ {himliej lﬁaﬁﬁiﬂ

i

. Yeldcle Infornsation Chaim fadwrmatiog

: Mude! Year: 1992 Bopiment M (343208
g Market Derivei C/M - LM DIVISION DERIVATIVE Repair Yosios Lo 0V
. Body/Cab Type: CHEC - 4 IROOR SEDAK-S LETR Diistancer 12573
YoesinafSerios: CAAB-BASE VERSHIN - CAR 105 4

Dirive Tyge: C/B-2 WHL LATREAR DRIVE
Vedsid ng‘;"ﬂfﬁ}% CAR FMGEN LI 191
Warranty Star Thaze: 05 -MAR- 1892
Progutticn Dele: 13 FRE-19572
VIM: PR WM B

Fxpense Information
Theaber Infarualion
Cuxtarner Paid Adnouat. §
Dezalec Mame DAKLEY-EEESBRE FORT THC Crathictible Armouot: o
Dpaler Code: DSUSTE - ¢ Dealer Paid Amaung: 0
Awldiesn: L5 BIGHWAY o4 Labsr Cost 312
Ciry: MEMPHES Mise. Expupss Amount ¢
State: TN Zig Codi: 38133 Part Miatkugr Amsoirss:
Counicy: SA Hamion Cnte: NA Matseiad Oost; 16038
o P’hnm '[‘Qﬁl R385 Tﬂtg} @eﬁq:lma iig.5%
Cust. {.'mmem Cloder 325 - CONFEANT PULL T8 LEF I'
Condition Code: 13- 0T OF ROAINTD
“Fechoteien Commnsod: FRT.END PULLE RIUHT F28
 Cysoner Commens .
"é _‘mﬂjjwﬂgﬁm 1 L ER&KH Riﬁﬂﬂ Hﬂh’i‘ RE?MIE F e
f Cnsnl ¥l Part Nurmhes Part Bxvewded
¥ OFIVY 1125 A DRSO FR[}HT WHEH BREAKE 500000 - ]
N FEEZ WYTe AA ENCENE OIL ey i 0
;
' hﬂgﬁfr’%b,awswmﬁmJd@ﬁuilﬂﬁ;ﬁﬁ.ﬁgi?WMbMﬁﬂdﬁfml%!mké}mﬂmﬂi kTR T |
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Note. Adl Costs are i US Dollurs

Whoied Tear = 1992; Clabin Koy # 12216891 B )
X Vebduole Lformuation Chaion fformativ
Moddel Year: 1992 Diccoaingnt Nusnbei: (51419
E% Market Bierivsd; C7M » L4 DIVISION DERFY ATIVE Rapatr Bres: opry
: Byl Tvpe: CIFC - 3 DOOR SEDAN6 LITE Liistance: 15757
Voronferion (VAR-BASE VERSION - CaR _ TiS; 13
Divive Typs: G2 WHL £/H BEAR DRIVE
Vehicie Lie: g;mﬁmwm CAR (FTIPR] 1) J91n
F Wairaniy Bteet Date: 85-MAR. 19492
g Proatetion Dute: L3FER- 1992
é VIN: TENLMBEWN Vandrss
Expenae informatimn
: Deater Information
. . Coscoarze Paid Agpouest:
~. - Peater Noine GAKLEY -KEESEE FORD INC Doductible Ameouni: ¢
. Eieulez Code: G¥950 - > Tealer Puid Azpoust: ¢
1., Adidrasy: 7025 HEGEWAY 64 Eabos Closic $2.49
§§ (Yt MEMPHIS Bise. Hxpenns Aot
: Statra: TN Zap Coder38233 Part Bakup Amost:
Country: USA Rugion Cods: NA Materinl Cosi: 167,17
g Phone: (013355-5555 Total Cost Gross: 199,96
Cutn, Conoern Code: NT? - ?ER&W&RSIWWHHEEMM
i Condition Code: 14 - BURFACE ROUGH/ADNITVEN
Techwiclan Conwnent: VERICLE SRITTTERS WHIN BRAKES ARR AFPLIED
{ Cuomer Cummant o
§§ Laboz D Ciode Abrir Ui Proceyindion mm
g IHEBT iSO BRAKE ROTOR - FRONT REPLACE g . _
a Consak Fudl Part Nomber Purt Refanded
: ¥ EIVY 135 A BASC- mﬁaﬂmmwﬁm 2 0
N FAZ 2081 A VBRAKHSHOR LININ - NANANA 4 0
"%' T A M AL Dar A, A i b
%5 S Cowbureoptet
; s' hipudiwob awssupp.for... detalebis0.cpitaryencdivxsodelyrsi $904ubnkey 1201685 LEO0L
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e
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Netes All Cots e in S Doliars

Medol Youe = 1995 Cladun ey » tm@ﬁ
Vehiele Bformation :
Pouded Yeme 1907 W ﬁmmﬂm

Wik Baivedk AV - LM THVIRION DERIY ATOVE Teopu Dty 12 50

Shoedy/Oah Types (YPC - & DIOR SEDAR-6 LIYE  YRawesi 21705
VarsioafSedos: C/AB-BASE YERSION - CAR | T
Dxive ‘Rypes C7B-2 WL LALREAR DRIVE
ko Lioe g;m:mw DR (ENIGFN 16 91
Warninty Siart Dl 03-MAR- 1952
Persdoectios Die; 1 9-FFB-199%
VIR 1LNLMS 1 WINY 684274

' Curtorer P didousn ©
Dxoaler Nuagos DARLEY-KBESEE FORD INC Deaguetible Ajncin &
Deuber Code: 08050 - ¢ Tseshor Pald Ampoamn &

Addirnsn P95 HIGHWAY 64 © Labw Cosht 1708
Ciity: MEMEFYS Mise; Expenes Amumey; &
Stase: TN Lp Codudas) Pust Wisrkup Aokl
Conaey: USA Region Code: Na : - Mukacial o 334
Phine (901)555-5355% ‘Totud Code vy 3042
Cost. Coergen G ML~ OTHER MIRIOR TROUBLES
i e DR - l"- FRATEEN W NNG AT FROP

RIATE COND: CODE}
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Clisjra Detall Report
Noge: il Cogisarg in LS Dl

“Muded Tear = 1990 Chain Koy = 17916852
Veltuk fnformoatisn mmmm
Modal Yesrr 19%2 iﬁ:msrml; Bk OSI788
Marker Derivedk: GV - LM DEVISION DERIVATIVE Hepais Do fggm
BodyRCab Type: {¥HC - & DOUR SEDAN-S LITE Dstuntay 37734
Vession/Series: CIAB-BASE VERBIGHN - CAR g Fo
Dtive Type: C45-2 WHL LATREAR DRIVE '

YVehik Line: ;{;’H«TM LAR FNWTNILG 9E

Wesnnly Sta i 05-MAR- 1993
Production Byt 13-FE8- (992
VIR FLMLAAE IW ENYRBA 04

S
VRN B T v s

. Expense Yoloroation
Dasler Inforamtion
Ty, Cusromer Bakeh Aumuat(
; Toealer Name OAKLEY-ERRSEE FDRD INC Diedutible Agioeifi0
Treaber Codes 05930 - * _ * Dl Dk Avstont:
Adldress: 728 HIGHWAY 64 b Uomt: 32,45
Clitys MEMPHIS Rise. Hagreinoe Asionot: G
State: TN Zip CodeIH 113 Trart Bdairioigy Aot
Loty 138A Feglon{ode: NA, Maerind {oess 167,47
Fhinsa: (JG1555-5955 Total £ioa Gpoags (9966

"G, Cacnris Codes N7 » VIBRATION OR SHUDDER, WHILE BRARING
Coodiing Cosdet 14 - SURBACE ROUUNARSIVEN
A R W mm &Rh AP m

o mm ! Fabvor £ Cow
. 'w Fﬂﬁ@ﬁnm |
‘i" FIVY 1123 A DIC- WWMWW -
WOPRAZ 2008 A KIDBRAKE SHOBLININ  MANANA 1 )

ARSI ? PRI BI A ANAN g Lo Kna e




Claim Detall ' _ Page 10of 1

h) LI ﬁiliiﬁ sz
| | Claim Detail Report

Note: All Costa are In US Dollam
Model Yeor w 1992; Claim Koy = 1226855 3
. '¥ehicle Information Cluin Information

Midel Year: 1992 Doctiment Nimber: B53904
Market Darived: C/M - L-M DIVISION DERIVATIVE mm}ﬁnp
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distancr: 28709
Version/Series: C/AB-BASE YERSION - CAR TIS: 19

Drive Type: C/B-2 WHL L/H REAR DRIVE
Veticle Line: C/VE-TOWN CAR (N3G/PN116} [91-

. oM
Warranty Start Date: 05-MAR-1592
Production Date: 13-FEB-1992
VIN: 1LNLME1W2NY684234
‘Expense Infarmation
_ Dealer Informaticon
o _ Customer Paid Amount:
. ) Dealer Names OAKLEY-KEESEE PORD INC Deductible Amount: O
Dealer Code: 05950 - ¥ _ Dealer Paid Amoont: ©)
Address: 79235 HIGHWAY 64 Lahor Coat: 27.08
City: MEMPHIS Misc. Expense Amount: O .
State: TN Zip Codes38133 Poet Markap Amoont: '
Country: USA Region Code: NA Material Coat: 3.34 ;
Phona: ((H)335-3553 Total Cost Gross: 3(0.42

cn:.ﬂmcudmm mmammmrsmm
. Condition Code: 08 - OTHER/UNKNOWN{NO AFPROPRIATE COND. CODE)
Wﬂuwmnmmmm

Labor Op Code Lahor Op Deserintion Labor Oy Cost
176984  BRACKET-INSIDE MIRROR (CEMENT ON) REPLACE i Lo
Y v (7698 Bmmvmwmm S wnn o 0 ' .

N D?Mlﬂﬂ CA SELENTUM UNVIVHRSAL SEALANTOII901 1 - O




Claim Detail |  Pagelofl

") AT AL FARR AT T
| Claim Detail Report -

Note: All Coats se in US Dollars

Model Year = 1992: Clabm Koy = 12216854

Vebicle Information . Cladw Informoation
Model Year: 1992 Document Number: 033904

Market Detlved: C/M - L-M DIVISION DERIVATIVE Ropir Datc: Jo

Body/Cab Type: C/RC - 4 DOCR SEDAN-6 LITE . Distance: 28709
Vesion/Serles: C/AB-BASE VERSION - CAR : TIS: 19 "
Drive Type: (/B-2 WHL L/H REAR DRIVE '
Vahicl m:mﬂ?ﬂ-m“’ﬁ CAR (FN3IGFM116) [91-_
* Warranty Start Dage: 05-MAR-1992
Productlon Date: 13-FEB-1992
VIN: ILNLMS1WINY684234

" Denlor Information

o Coetomnes Pald Amount; 0 :
._ : —j Deater Name OAKILHY-KBEESEE PORD INC _ Deaductible Amount: O
: : Desler Code: 05950 - * Desler Peid Amouat: 0 :
Addrea: 7925 HIOHWAY 64 Labor Coat: 32.49
City: MEMPHIS Mise, Exponse Amount: {
State: TN Zip Code:38153 Part Markp Amount:
Conntry: USA Reglon Code: NA Misterisd Cost: 258.36
-Phooe: (9013555-5553 Total Cost Grosa: 200,85
Cuﬁ.ﬁonmﬂnﬁnﬁﬁ vmnmmmmmmam& ' ok
Twammmm.vmmmwmmmmm . e i
+..20268T  DISC BRAKE ROTOR - REAR REPMLACE 0
Clnllllhll‘llﬂ'huhr ) . Part Fart Extended
m MMM Descrigtin - m Onianiity Amouni
'Y FIVY20026 A nmummnmn:mm L2 0
- N VY 2200 A__SHG_EIIHHGREARM 1 0

e oo T

BREE-A28-0 221




Claim Desail Page 1 of 2.

Claim Detafl Report

Not: All Cogta are in 1S Dollim

Model Year = 1992, Clatin Key = 12216856

Yehicle Information Clalm Information
Mode] Year: 1992 Document Number: (658338

Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 19#4

Body/Csb Type: CPC - 4 DOOR SEDAN-6 LITE Distance: 33483
Venion/Scries: C/AB-BASE VERSION - CAR TIS: 24
Drive Type: C/B-2 WHL L/H REAR DRIVE
V:hinhLm.g;m -TOWN CAR (FNI&FN118) [1- _
Wamanty Staxt Date: 05-MAR-1992
Froduction Dwte: 13-FEB-1992
VIN: ILNLMS1W2NY684234

Dealer Information
.._.---5.) : Customer Pakd Amount:
Dealer Name OAXLEY-KERSEE PORD INC Deductjile Ammmt:
Deealer Code: 05950 - * Dealer Paid Amaunt; O
Addrers: 7925 HIGHWAY 66 Labor Cost: 65
City: MEMPHIS ~ Misc. Expense Ammunt: 0 :
Stete: TN Zip Code:38133 " Pait Markup Amoumt: !
Couniry: USA Region Cods: NA . Matedal Coat: 39,36 : !
_ Phone: (901)355-5555 : : . Total Cost Giross: L04.85
" Cust. Concern Cods: B29 - "CHECE ENGIENB® ucmrm.ﬂ : PR
. - Condition Codss 46 - BURNED OUT . e E SRR
Tmmcm:cxmmauammmm L o S
Labor Og Code mw:- LaborOp Cot |
156508 smmmrmmm{sms}ﬂm-w - .

. TEST
1565081 HBC SELF-TESTTEST

1365082 mmm'rm!r(snns)m ;

HIS30BIX1 'MAMWMTMALWM y
" yigsopg  DCR PRESSURE FREDBACK - ~PFE{ EXHAUST BACK
S FRBSSUREFLACE

ey s




- Claim Detail Pago 2 of 2
y Cansal Full Part Nomber Part Part Extended

Fiag PREF BASE SUFF Description CPSC Ocmpilty Amount
Y PFlAZ 9460 A SENSOR ASYEGRFR VL0308 | (1]

An conmasiiE?

Enes-E2e-B BZH
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Claim Detail Report
Noke: All Costs sre in US Dollars
Model Year = 1952; Clabn Eey = 32399081 W
Vehirls Information Claim Informaticn
Mode] Year: 1992 Document Mumbey: (13192251
Market Dorivod: C/M - L-M DIVISION DERIVATIVE Repair Date: S 1
BodyACsb Type: C/FC - 4 DOOR SEDAN-G LITE Distance: 70069
VeczionSedes: C/AB-BASE VEBRSION - CAR TIS: 4B
Drive Type: /B-2 WHL. L/H REAR DRIVE
Voki lmg}f}mmwmnm{al-
‘Warranty Stan Data: D5-MAR-1992
Production Date: 13-FEB-1992
VIN: ILNLMR1W2NY 684294
Exponse Informeation
s _ Custraner Paid Amoumi; )
' 3 Dealer Nume OAKLEY.KEESEE PORD INC Deductible Amount; 0 ;
Deoaler Cada: D5950 - + Dealer Paid Amount: 0 !
Address: 7925 HIGHWAY 64 Labar Cost: 46.14
City: MEMPHIS Misc. Expanes Amoumd: () .
State: TN Zip Code:38133 Part Mackup Amount- ;
Country: USA Region Code: NA Miteris] Cost: 60.9 f
Phone: (005)555.5555 Total Cost Grozs: 125,18 ;
. - Cust. Conoern Code: D36 - ENGINE HESITATES/SURGES WHEN ACCELERATING
. Condition Code: 08 - mmmmmmmmm
* Technician Cotuneut: PLUG WIRES BAD SCOPED ENGINE
Eabor Op Code Labor Dp Description . Labes Op Cost o
120000  HGNITION SYSTEM DIAGNOSIS , 2R.B4 :
.. 12000D11. SPARK PLUG WIRES REMOVE AND INSTALL OR REPLACE . 113 Tt
: _ Y F6PZ 12259 KA WIRESET-SPARKPLUGS 030703 | 608 ,_




o Clalin Detadl Page 1 of 2
l - _
Claim Detail Report -
Noiz; All Costa are In US Dollars
Model Year = 1992; Clabm Key = 12585188 .
Vehich Informmiion Clabts Enformation
' Maodal Year 1992 Dpcmim:ml:u-ﬂ-ﬂﬂiﬂﬂ
Macket Derived: C/M - E-M DIVISION DERIVATIVE Ropeir Dais: w
_ Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distancs; 73110 _
Version/Series: C/AB-BASE VERSION - CAR TIS: 49 :
- Drive Type: (/B-2 WHL L/H REAR DRIVH o
_— mg}m—mmm&mus}{m- _
Wartanty Stast Date; 035-MAR-1997
Production Date: 13-FEB-1992
VIN: ILNLMBLW2NY684234
' Expense Information
L . : Coastoroer Faid Amount; 0
) Dealer Name OAKLEY-KEESEE FORD INC Dedoetibls Amoat: 0
: : Dexler Code: 13930 - * Dealer Pald Amount: ¢
Address: 7025 HIGGHWAY 64 Lebor Crt: 6344
City: MEMPHIS Mise. Expense Amonnt: {
. State: TN Zip Code:38133 Part Markup Amount:
 -Couvatry: USA Regien Code: NA Matzrial Cost=7.72
.. Phooe; (901)555-5555 . - ‘Total Cnst Grosa: 73.48
. Cust. Coocern Cade: A99 - Anmmmmﬂwmmum) : :
- o Conditin Code/23 - OFENCIRCUIT. DR
mmcmmmnmammrﬂmnmﬁumnmm
L . WORSBTT . .
“$2000D  EGNITION SYSTEM DIAGNOSIS 28,84
mﬂwu ﬂmmmmmmmmm 173
W ROADTRST .. sl 113
C‘l.d!‘dll‘lrtﬂmber Part Purt  Exnded o
. MigMAERRASESUFF  Descriwtion  CESC Quantiiy Ameust
Y mmmmwmnm-armmmm 111 _:
y
?

i detallchn30cgifervrmacododaiiciidelyre1 903 clenkope32Sa818 311172002
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_ommur- O S -
1mmmcm 4 DR S8EDAN o4, B0 SO (ROMEC) ZIB0R06A,
4 BPD OO ADDE

pm'mnnmmm
WARRANTY START DATE BUNLD DATE START ODOM

. taodMpaR D2M AN D
P WARNING MESSAGES
. mmmmm ' AWA REPAIA YIGITE PAID TO DATE

' mmnmmmm

© NO REPAIR HISTORY ON VEHICLE
END OF OASIS REFORT FOR TLALMBTVINYRSZ3(

I 3 T . g - : R 1 m . . . Em




C5CH140

aw

VAR VIN == 1LNLMI1lWINYER4234

|. o ZIP *=> MODEL YR ==>
™ OWNER NAME e
./ AOTREET ADDR :

MANME =m>

CITY
8T/PRV: AR CTRY:
MODEL YEAR : 331

. HETHR

03711702 1¢:08;59

-MM-DD 01-02-15
ZIP/POSTAL CODE; ﬂ

PLANT: Y

BODY ETYLE DESC: 4 DR SEDAN

YEHICLE DESC

SHIP-TO 3
FACING 3
RESPONSIRLE 3

" CA EMTSSTON

NAVIS STATUS : 800
DSO DISTRICT :
D80 RUMBER  :

FlaDRJUIRY F3=EXIT F4=G160 F5a5150 FI=CONTINUE SEARCH FI=Gl30

@

t 1992 TOMN CAR
DIVISION DISTRICT

B8 E 205
25 R TOT
23 E L1k

BFNGINE TAG CODE : 2G812AA
COMPANY CAR IND :
FLEET CORE
FLEET STATUS

HN/A SOURCE: P
BALE YY-HM-DD 52-03-05

FRODUCTION YY-MM-DD 92-02-13
YONE DEALER PDC CODE FCSD REGION

45 cc

CAMPATAN COURTS

TOTAL CRMPATGNS 02
QPEN - : 01 CLOSED : Gl
ACTIVE: 02 HISTORY: OO

FDOSZ96




.

I CBCHN150 CANPAIGH VEHICLE INFORMATION 03/11/42 10:09:11

. EMTER CAMPATGN WUMBER==» 36L1Z VIN==> 1LNLMBIWINYE&E4134 'TYPE OF SEARCH: A
iMODEL YBAR: 52 DCEFECT: PASS AIR BAG BOBY STYLE: & DR SEDAN

NEW STATUS CODE: _ CAMP DIV : 6
REPATR INFORMATION: TYFE CODB: __ SUPP CODE :
REPAIR DATE: _ DEALER FP/A; KIT CODE : CH
MICRO REF: CLATM NUM: OASIS DATE :
DCELETE REASON: ___ VENDOR N/A INPORMATION:
R2SP DPALER TNFORMATION: NEW: _ . IND: MATCH CODR; 2
CURRENT: 3 22 583 ASSIGNED: 01-03-33 SOURCE: PX EXTRACT DATE: 01-03-23
*hwwih SEATNR INPORMATION: ##evess swssidusuds DEpATR IRFORMATIONT *Heertiannrn
CODE DESCRIPTION DATE TYFE DATE P/R  CLAIN® HICROF CL &RC
F FORCED COMPLETION  98-01-22 B 98-01-22 oL
M RELEASED FOR MAILING 97-03-05
H ANATTING MATLING 95-11-22

DELXTE REASCH:

FluIMNQUIRY F2=Gld4d{ F3=EXIT F5=Q130 PF/=FPIRST FEaNEIT FI=MORE STATIS
FlO=ADD ETATUS Fli=REVIEE {ALL DATh FIELD DATES YY-MM-DI:}
If37-N0 HOME DATA TO DISPLAY PDOSISS




_CBCN130 : BNOTIFICATION RECTETENT SISTORY 03711702 10:08:20

. I :-}

.. NWTER CANPAION NBR == 567,13 VYIN =w> 1INIMAIWINYSB4234

") DEFECT : PARY ATR BAG BODY STYLE DESC: 4 DR SEDAN
RESP DEALER : 322583 . BEGINNING MATLED DATE: 97-03-13 YY-MM-DD
RELEASE DBSC 1 NI PART KIT CODE ENDING MATLED DATE : 57-03-16 YY-MM-DD
CAMPAIGN DIV : 6 FLEET CODE: FLEET MGMT 10C CODE:
LAST HAME : " INITTALS: GA
STREET ADDR1 :
ADTRZ : ST/PRV: AR
CITY : HIKIHES CTRY: .
21r/POSTAL CODE: [ N-A SOURCE: P N-A REFF DATE: 5§-07-22 Yy-MmM-CoD
dhdkdkdd bbbk Awb bbbk r kAR AR RRRTNA IR A A rddk Ak kT e TR e ddrdededrk ke b
RESF DEALER : 'BEGINNING MAILED DAYE: YY-MM~DD
RELEASE DEAC : ERDING MAILED DATE 1. . YY-MM-DD
CAMPAIGH DIV : FLEET COLE: FLEET HGMT 1OC CODE:
LAET RAME T INITTALS:
. 8TREET ADDR1 :
- ADDR3 : BT/PRV:
CITY ‘1 .. OTRY:
ZIP/POSTAL CODE: N-A SOURCE: N-Z BFF DATEB: - YY-MM-DD
Fl=INQUIRY TFImEXIT F4=QUIT FPF5=0150 F7=FIRST PAGH PO=MNBEXT PAGE P3=0140 '
TOAB-LARY DAGE . : PROOS29E E

@)




© CSCN150 CAMPATGN VERICLE DAFOMOTION 43/11/02 10:09:37

-

ENTER CANPATEJ NUMBER=—=> 99815 ViN==> 1LNLMAIW2NYG84234 TYPE OF SEARCH: A

,"':uﬂmm: 52 DEFECT: SPD CNTRL DE BODY STYLE: -GDRSEDEH

HEW STATGE COUE: _ _ CAMP DLV r 6
BEPATE INFORMRTION: TYFE CODH: _ SUPP CODE 1
PEPATR LATE: ORALAR P/Ar EIT OODE : AA
MICRO REF: ____._ .. CTLATH NUM: CASTE DATE r 39-04-305
- URELETE REASON ___ VENDOR N/A INFORMATION:
RESP CEALER INFORMATICH : NEW: _ __ IND: . MATCH CODE: 2
CURFENT: 3 2Z 583 ASSIGNED: 01-03-33 SOURCE: FPX EETRACT DATE: 01-03-33
swwwsw DYLTNE INFOBMATTOMN: *#**vde ssvwbdbidys REpRYR INPORMATION) W&ddddbddbbd
COCE CESCRIPTION DATE 'TYPE DATE P/ CLATHE MICRO# O SRC
M RELBASHD FOR MAILING Ql-03-26°
¥ RELBASED FOR MAILING 00-10-05
K RELEASED FOR MAILING 99-08-27
M RELEASFED FOR MAILING 99-0&-25
M RILBASRD FOR MAILING 99-US-18
H ANATTING MATLING 99-04-39

DRLETE REACSCHN:

Fl=INIRY F2=0140 PFI=EXIT F5=G130 F7=FIRST FB=HEXT FI=MORE E’I‘HTUEI
Fl0=ADD STATUS Pl1l=REVISHE {ALL DATA FIELD DATES YY-MW-DD} :

I0a7-W0 NORE DATA TO DISRLAY PDOS2OE




' CECN130 SOTIFICATION KECIFIENT HIFTORY ’ 03/711/02 10:09:44

1 -3

.. ENTER CAMPATGN MBR mw> 93515 VIN ==» ILNLME1WINYGE4234

-"'F DEFECT : SPD CNTRL DE BODY STYLE DEBC: 4 DR SEDAN
RESP DEBALER : 332325823 BRGINNING MAILED DATE: 01-04-04 ¥YY-MM-TD
RRELEASE OESC : ALL 0OS0 FOLLOWIE ENDING HATLED DATE : 0i-04-09 YV-MM-DD
CAMPAIGN DIV COLE: FLEET MGML LOC COLE:
-LAST HAME INITIALS:
STREET ADDRL
ADORZ 1 8T/PRV: AR
CITY CTRY:
EIP/POSTAL EDIE N-A SQURCE: P N-A EFF DATE: 01-02-15 YY-MM-DD
e e T k£ 2.2 R T T s AL X L LT L R L L T T
RESF DEALER : 322583 BEGIMHTMG MATLED DATE: 00-10-16 YY-MM-DD
RELEASE DESC : ALL 0S50 FOLLOWUE ENDING MATILED DATE : 00-10-23 Y¥-MM-DD
CAMBRTEN DIV : & FLEBT CODE: FLEET MGMT LOC CODE:
LABT NhME : THOMPSON GULLIVER INITIALS:
STREET AODOR1 : PO BOX &1 :
ATAERZ ST/BRV: AR -
cCITY : HETE CTHRY:

AIP/PCETRL CODE: 7234600681 N-A SOORCEr P HN-A EFF DATE: 9%-03-311 ¥Y¥-W-DD
F1=THOUTKY PFi=EXIT F4=QUIT FE-GIEH F7=FIRST FRGE Fi=NEEXT FAGE FI=3140
IfA3-FRESS ¥ FOR MORE LATA PDOS296




El

I "CSCNL30 HOTIFICATION RECIPIENT HINTORY 03/11/0Z 10:09:52

nm CANPATR HBR =m> 39315 VIN mm> 1LNLME1WINYGH4Z34

DEFRCT : 9FbL (NTRL DE BODY STYLE DESC: 4 DR SECAN

RESF DEALFR : BEQINHING MATLED DATE: 99-09-37 ¥Y-MM-ID

RELEASE DESC : QS0 FOLLOW UP MAILED ENDING MATLED DATE : 99-09-27 YY-MM-ID

CANMPAIGH DIV : 6B FLEET H FLEET MOMT LK CODRE:

LAST NAME : INITPIALS:

more

ACLCRZ = BT/PRV: R

oITY - HETH CTRY :

ZIP/POSTATL DDD:B N-A SOURCE: P N-A EFF DATE: 99-33-31 ¥YY-MM-DD
I’Ii’iiii*****t****i’i *ii’iii*i!!*i’tiittii’ii*iil‘t**iiiktﬁ*t***‘l****t*****

RESF DEALER : 322583 EPGINNTING MATLED DATE: 39-07-22 YY-MM-DD

RELEASE DESD : POSTCARD PILLOWODR ENDING MATLED DATE 1 99-0T7-22 YY-MM-DD

CAMPARAIGH DIV : CODE : FLEET MGMT LOC CODE:

LAST NAME 3 INITIALS:
L | ﬂ

ALTR2 : ST/ERV: AR

CITY Hﬁ CTRY:

ZIP/BOSTAL GDDE' N-A SOUORCE: _P ¥N-i EFF DATE: 538-03-31 ¥ MM-ID
Fl=THQUTRY FI=EXIT PFA=0ITT PFE=@1HA0 FT=FIRAT PAOE FAcHEET FAGE FI=G140
INAZ~-FEESE ¥3 FUR MORE DATA PDOSZ296




CSCH130 HOTIFICATION RECITIENT NISFTORT 03/11/02 10:09:157

ENTER CAMPATIGN WER ==> D9215 VIN = ILMIMAIWINY&EAL]AA

=;} LEFECT : 58P0 CHTRL DE BODY STYLE DBESC: 4 DR 9EDAN
! RuESP pRALER : 332583 EEGTHNING MAILED DATE: 9%-05-20 Y¥-dMm-DD
RELEASE DESC 1 HEW ISSUE TOTAL ENDING MAILED DATE . : 99-05-21 YY-MM-DD
CAMPAIGN DIV . : PLEET MEMT LOC CODE: .
LAST NAME INETIALS: o
STREET ADDRL
ADDR2 : ! a8T/PRV: AR

CITY : EETH - ' CTRY; _
ZIFR/POSTAL m:m H-A SOURCE: P N-A EFF DATE: 99-03-31 YY-MM-DD ¢

ol ol b ol i e ol ol A O o ol Y T W i hhRh CER DL L LA R AL LA bl Ll v el il ryt) i
RESP DEALER : RRGINNING MAILED DATE: YY-MM-GD
RELEASE DESC : FNDING MAILED DATE Y¥-yM-0D
CAMPAIGH DIV FLEET CGDE: . FLEET MIMT LOC CODE:
LABT HAME : - - INITIALS:
STRERT ADDRL _

. ADDRI : 8T /PRV:

CITY : : - CTRY: _
ZIP/POSTAL COLRE: N-A SOURCE: N-h BEFF DATE: YY-bM-ID

F1=INQOIRY F3=EXIT PF4=QUIT F5=G150 F7cFIRST PAGE FA=NEXT PAGE §9=0140

I049-LAST PD05296

LEr e = wTIWELT CTURaY L -pe

o 1




mum FUBREST !!'llﬂ
lll-llll HIII'I lﬂ-

April 3!5;_20&2 : .. -k . "'_

. Mo &éﬂ—it‘dﬂf ndnr.:-rm T S . _—
I'hlvi anclased. all ‘docussats packein ' L
.92 Lincoln Townear parchassd by

The nnlr time ﬁur facilicy "Pllrid the Lt R .
e

e

1f any. nth-r r-pnirs ware uldl.thnr wara dnnl th:n
Auto services,Inc.,

The ‘Auto Services,Iyc. ptmn- nuub-: ist Ban-uz-'ruis.

-

(IR

= T

———

R

L, e .
Ty AT L M T —— s e

e e ek L e e s

LT LT



. w‘. =

mumMD MrURD e

Cr =0 =

/5

LTENamAL, OF 0l @

LTGRO DAL ®

ﬂgw‘ﬂ-- .

| Inawtayr syt iy Auiehivl ot sl i ik st bl

ST et e vt e e

iy

e R

}

1,

e T T BT

EER F S EL




e

B Bﬂ'lCTUlL s 178,950 Qer15s1999 3JATI

" STATE OF ARKANSAS ,a529005370
(UNEMSTUENToENASs B2 LINC TOW 40 9302741280

VaE
L AT

AOXKER'S UBEp CARS INC
b5 m BROAGWAY T
FORREST CIIY . AR 72335

T

. 1 . .
L qAmERinEe—— e = —iimr

T SR

625 K BROADNAY
FORMEST €ITY . AR 72335
_ buzorun. Q272371999 |

BOKKER'S USED CARS INC _ia

e

R 11

rem




L Anfu Sewmﬁs Ve]:ucla Pméﬁctmn Pla,n
' sEFWICE AGHEEMENT $99- 14553

Tﬂﬁlmulumuuulﬂna _

1992

1LELMBANINTO84294

W I M v

- TERM
A{@auoerasoonme | o
21 & . 78,000 Mitw X
O 1200, F15.000 W0 | O ARWhaol- 0 "“"'é'ﬁﬁ"‘“"‘ :
0 MMo/momuse| DN {Fir - 400.73000 Mo )
DIHFM“ ) g““"‘_ D“ Limite |:
Unh;muu Burcharged - Aotusl Cash 1
|3 4 vx 775000 MEle* Vahicla .. (Piwdgalg)

L1 1 1t 11
WMIW

#ﬁmﬂm m-mwﬂ-hm-nu

' - 3 - |1 BYL J100.000 B0*| s s A
it b — - N Jeevnge s CERN st e e )

. : s e ’ -
N ] 4 s LA . N .
. - .- .- - . _". - - _. I
. e . . - . :
o e " £ .l ol . 4 e
: S . - S T -
.- 3 .' . - rl - . .
. . ..“I N
- ¥ & :
s o 1
C
[ o i
.

S o | A TR = A= — T — e — e e







OFFENSE REPORT - -
o ouge Pee - .
-wmmmwmmw"’ul ‘?n'fﬂ’) CBAT BATE AND Tudt o0 mrcTA L S — ' I-

ALl Tl e ol LATAE AR MO ey | e

.
. po— -

R TR

v
- :
! r
e ;o
PSS ; = T T T Ty " g—ry na. f :
I'ljl - i " :
‘Ques, Cowm . . _ ;
mmmnamﬂiﬂ o Aot um mumm . ; - CROL F KT |
) |

L
1
i

"

s Lt TR P L

- it e ————




@
E [ 1] lim:;mm 2 PRORENTY - L LOAT PROPERTY L MI!MI‘H'
“ CHTE. mml_ ETTLE HATIRIH. mﬂmﬂ , SERLAL Mo,

| ’Hn te
TV Gritng, Loun Fipaittuse i
-u_awu-_zmsw

LR

"D“'ﬂJEE'

E¥Q—=fime —-immoine

RECOVERED. PROPERTY - T

N
L [P - . !
[ .I" .
o . B i
) : !
o - : ;
oo
ak 3 :
S F
. i
. !
. |
H L]
H H
ol -
- — H -
. L

o L . " , . .. .z L e, ) - . L Bl - . ot i
e i P P Dl ot
- , S . . Lt B l-'. S ' . ] _II.

T — T ATE msasmuwis




Tt . ) I.I
G emta sp e L e S TN S OTCI 1, AT ST N e
2 F _:__ it ' “ ' L - ) ., ) .-'. ) ro
- L o
4 — o ! - -
REPORT #94) . ',
i - Tz B . ,
: ’ : I - . L . = ..I_ .. I.I'_!l-"- B .-
o HE R e i

(LI

i

-

Ly

o

b e

- ‘s
;
i
H
H
+

SRR

W X




. Dol s 3 FTCHLIH FRDFEATY 0-HANALE D FROPERTY -1 LT AEORERTY F Fpusly DN Ty

Bt aTY DEMRIPTINN ] ALAL Ma » a
L J "] (4T, EOLON, MOOEL, STYLE, MATERIAL, CONDITHN] o L ha. WHERE PLRC b VALUE

[ | Houme ' _
Glothe 3 fabshes Foysh Coals 20 |
' TV & ing, B Paprnlopy g

B

Fa"-Nm= f-DATHDR
B
. L]
o

GHSPORYTIoH OF n_a?nlfv _ ) | %

RECOVERED PROPERTY

—Complete thuse sud b ZTens Bubr upZo Fide,

Vo

TR ORTE . GWHER SIGNATURE

T e ——— R .




il

 AVGALEE KLFUIEY
" { HUGHES FIRE DEPT

(L IHEL IR0

i

e

2 vl -7 M L

-

.
e

—

ol
4
Rl

T Bl P

¥3OP-ST2-408

i . . ]
"OOEEH W UOSFURE "aJmuns




OFFENSE REPORT ~ |~ f-w

o - Yo Blee 1/ _E.sn.
mpnmuwmww u;rmtmmor. s (~jno| TE

; T T ——
_ .
[

i . . !:aye- .

ANE

%Hj . _E,_q‘_ ; '. . 'f'iQPH

' ) ! H N
— R B G OF BT BT 0w "G i B 160 | ST WostA s v o7l T i + e+ ol + s oovre 7o

LILHF OF BOAD
e - -

nepbwpai + Baiudied - Srmuminieie

| . Mﬂmé&i—& ﬂ’.‘@&;g - ltrmrnht "'é?!w gt& 'q; Itf K - m.GZM
g . prd pOs=512-H05 -gp.'hu £ ‘vosusyg. cqawnol [ - :












PR

-

H L

























EnpLent-b GRbE




Tt

LEEe 6-500-Tedy










Lt gt T




ERg2-J2h-0 B2




1
|
i
|
|

A .' i






















£reR-425-0 S284
















ERoR-02S-B B2T4




Kite B-GTR0RUR










BLEE S-Dre-ToN




B2 QaB.p S278































At T A T Pl e ARzl b

















































;
:
















D A e e






















P













