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ENTER CAMPATGE NUMBARww> sarnz:l. . VIimoo- mswsmaﬁ:l.s:l. mx or macl: B
MODEL YEAR: DEFRCT1 _ . BODY BTYLXE:.
HEW . STATUS CCDE: _ cante 1
BEEFATH TRFORMATION: TYPE COOX: | EORP
' REPAIR.DATE: ____ DEALEH P/h:
MICRO HEF: CLAIM NUM:
. DELETE REASON: ___ YENDOR N/A mm
HESF DEALFR THFORMATION:. EEW: e IMD: MWATCE CODE:
CURRHST : ASSIGHED: SOORCE :, EXTRACT DATR:
L Ll il ] m ml wEEFEEN ERRTRETRRAAE m ml Wl i ik ke
CODE DESCRIPTICN * DAMYE TYFE DATE BP/RA CLAIME MICR CL SRC
E CANP/PROG EXPIRED B 36-04-11 EXPEIRED oL

TR

| DELETY REASON:

PlaOUTRY PleGlid PFI=EXTT FESaglil F'7-FTROT FO=NEET FO=MORE FTATUS
P10aADD ‘STATUS - Fll=REVISE [ALL DATA FIBLD DATES H-III-DHI :
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Vehicle Information Report
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| | Standard Claims List Fur Model Year 1993
. Note: Aﬂﬂanamhmﬂa{m . ) ‘
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. -~ . Claim Detail Report

Norte: AD costs are s US dollars .

Model Year = 1993; Elaim Kry u 7649905 _ T
~ Model Yoar: 1993 - . Dooumat Number: 002363
BodyiCeb Type: (VFA -4 DQOR SHDAN4LIITE | - Diistance: 1356
VemsiowSeces: VAI-LS VERSION L. TS 2

' Veisilo Ling: CFE-TRAND MARQ (ENIVEN114)

Watranty Stact Date: (08-SHP<1993 .
Prodnetion Dater  01-DEC-1992.
VIN: ZMELM7IWIrXA36191 - -
Dealar Information: , .
' Realer Nammp ROY'S LINC-MERC-NISSANING .~ Deductiile Amount: 0
Dealar Cods: - 17350-* . ' Dealer Faid Amount:
Address: 4051 W VERNGN AVENUE Laher Cosz 6206
City: KINSTON .« . Misc, Bxpmee Amotat: O -
State: ‘NC Zip Coda:28304 Prxt. Maskop Ainount:
© Comnity: USA Ragion Code: NA . . Maieclal Cost: 457.52
Pheoe: (252)100-1021 - Total Cogt Giroua: 1958

P Cust. Conpern Cods: S10 - OTEER SEATING TROUBLES -
e . CondidonCode: D4-FLAWINMATRRIAL =~
|.:~:. : -'I'tchddmﬂm

183 - o o ' : 171995 1052 AD.
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Claim Detall Report

' Note: All cosimare it USdollars .
© Miodal Year'm 1693; Claim Kay = 12258793 . o
Model Yeur: 1998 . " . Dooument Namber: 1070
Muket Devived: CM -L-MDIVISKONDERIVATIVE ~ RepairDum: 28-0CT-19%
. Body/Cils Type: C/FA - 4mm—4m - . Distgoce: 12703
 Vesion/Serins: C/AJ-LS VERSION T TIS: 14
- . Drive Type: C/3-2 WHL L/H REAR DRIVE. S
Vekiols Line mmmm;

Prodoction Date: 01-DEC-1992. :
VIN: 2MELMTSWIPX636191 S '
' . - Cumomer Pald Amiount: 0
mmwmcmmwmc " " Dednetiile Amioint: 0
- Desler Codec 12330-* Dealer Prld Amaovat; 0
' Addroes:. mlwwamﬂﬂ : Labar Cost: 10,55
City: KINSTON . . mmm 0
. Swme: NC Zip Coder28504 .. PatMarkup Azt
Coumiry: -USA Region Code: NA S Miiezlal Cost: 23.73
Ehm'.(mjmxm : ' Total Cost Gross: 3438

E.'ﬂlt.ﬂmul:uﬂndn AR - mmmm&*m
Condition Code; ﬂ-m'rmmmmr '

tott - | - : - ' " OWLALPER 10T AR

. EAO3-B25 28744
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Claim Detail Report

Nete: ALl conts are i US dollare
Modal Your = 193; Clatm Ky = 12372514

 Miodel Yesr: 1993 L . DocomentNumber: 4981731
Market Dertved: C/M - L-M DEVISION DERIVATIVE Repuir Dais:  20-NOV-1993
Body/Cab Type: O/FA -4 DOORSEDAN4LITE Distmcs: 29160
Version/Séries: C/ATLS VERSION - L TIS: 27

 Drive Type: C/B-2 WHL L/E'REAR DRIVE

Vebicla Linse C/FP-CRAND MARQ (ENSVENL14)
Wammanty Start Date: 08-SEP-1993 . '

Production Dade:  G1-DREC-1992.
VOV IMELM?SWIPXAI6]191

: - Crmtorner Paid Amouat: €

Degler Naxe ROY'S LING-MERC-NISSAN INC " Dedoctihls Amount: ©
Dealer Code; 12330-7 . Dealer Paid Amount: 9 -
AlMdrag 4051 W VERNON AVENUE ' ‘Labor Cost: 1B.36

Clty: KINSTON ] Mise. Expansa Amount: ¢

State: NC Zip Code:28304  Part Mikop Amomt:

Country: USA Ragiom Codac NA Maerial Coar: 8.73
Phones {272)102-1021 Total Cost Groas; 30.13

Cuat. Concecn Cods: * -
. Condfticn Cody: # -

SIA55% 100 A

ERG2-32% 2474g




ry

T s g -—-"r'— L o .

Eag FRERNASE GIFF Duaatgtion, CPAC Qumnily Azamat.

N FILY 77295 A, SPEEDSENSOR-TRANSMANLVROI401 1 87

T Anry comments? You can contact
S ' ey

LSRN

el

SIS0 1R Adr

KRB2-E22 28TAT




armreie o

. _ ENTE L T

1af2

-
'L

W' = r iy

Claim Detail Report

ar g o e e

Note: AR cosse ars in US dollars
Modal Yaar = 1993; Clekn Key 21526155

Yakichs Information
Modal Year: 1993

Market Dertvad: C/M - L-M DIVISION DERTVATIVE.

Body/Cab Type: C/FA -4 DOOR SEDAN-4 LITE
‘Vemlon/Beries: C/AJ-LS VERSION
-, DeiveType: C/B-2 WHL L/H REAR DRIVE

_ CIFP-GRAND MARQ (ENTHEN114)
Voo Line: [orpor |

Warranty Start Dats: 0B-JEP-1993 .
Production Date: 01-DEC-1942 .
"FIN:_ IMELM7SWIrX 636191

Deglar Infrmniton:

Dedler Nume ROY'S LINC-MERC-NISSAN INC
- Donloc Code: 123350 *
Addrems: 4051 W VERNON AVENUE
City: KINSTON
Stete; NC Zip Codei 28504
. Country: - USA Raglon Code: NA
Fhoma: - {237)102-1021

Ot Infoemation. -
Docenwet Nimmber: 3655591
Raxpeir Date: 07-JAN-1997
Distance: 33156
TIS: 41

Expatss Infoaxation
Costomes Paid Amounnt: O
" Deductible Amount: ¢
Deolex Pold Amount: ¢
Labor Cost: 176
Misc. Expeass Amount: 0
Part Markup Amount:
Miptwrinl Copt: 19172
Total Coost Grose 434,82

Cust. Concern Code: P67 - SHIFTS OCCUR TOOEARLY, TOO LATE, TOO OFTEN
Condition Code: 42 - DOES NOT OPERATE PROFERLY

Customner Cosrment
: TOoOE mmmm ) n
TRANSMISSION ASSEMELY REMOVE AND INSTALY OR
T00A  REmMACE o . 120
TOO0AT SRAL - FRONT PUME, OR CONVERTER REPLACE } Y
CO/1471900 10:72 A}
RZ=-A28 20748
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1af2

_Plas PRER BASE SUFF

Z Z %

.
.

FSZZ 7902 ARM  CONVERTERASY (70100
FIVY JA098 A  SCREEN ASY.QILPAN 071100
JFIVY 7A248 A CILSEALFRTOILFUM 070100
RIDZ 7052 A OILSHAL-TRANS REAR 070100
F2VY 7A1S1 A ~ GASKETCILPAN 070100
XT 2 (DX MOTORCRAFT BATTERY 190101

Bl—ll—'-l—'l—l'l—l-

14933

RERE

A i
Any commens? You can contant
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wolmanar@overfordcom .

01471999 10:37 AM
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Claim Detail Report

Hote: All conty are in US doilars

Model Yeur = 1993; Clak Key » 21683087

Yehicle Information Qi Informetion

Model Year; 1993 ' Document Number: 31456742

Market Dedived: C/M - L-M DIVISION EERIVATIVE Repair Dace: 20-FEB-1997
Body/Cab Type: C/FA-4DDORSEDANA4LITE . Distance: 25444
Vermlon/Sexice: C/AJ-LS VERSION - TIR: 43

.. DtiveType: C/B-2 WHL L/E REAR DRIVE
Veticls Lipe: C/FP-GRAND MARQ (ENSYEN114

Wanwnty Start Dutn; 0B-SEP-1993 |
Prodnetion Date: O1-DEC-1992.
VIN: 2MELM7SWIEEAG1IH
Expeoas efornation
Dualay Infocmsiiom: . )
' Costomner Peld Amoont: O

mm'mc-m—msmrﬂc " Deductlble Amount:
Deader Coda: 12350.7 . , Deler Paid Amaint: ¢
Addreix: 4051 W VEENON AVENLE Ltbul:ut: 24
Cliy: EKINSTON . Mg, Expense Ameunt: O
Stete: NC Zip Code:28504 Part Marity Amsount:
Country: USA Raglon Crda: NA Materin] Cost- 89.95
Phonw: (252)102-1021 Total Coat Crosss 13735
) Conditiows Code: 13 = OUT OF ROUND
Costomar Commssnt:
Laber O Cods Labor O Descrintion Labor Qo Coat
i1RBT DISC BRAKE ROTOR - FRONT REPLACE 4
- ——— avesesla———"
Q141999 152 Ak
ERi2-Ein 28788
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| Claim Detail Report
m-‘u:m'm in-US dollars
Mindel Year = 1993, MK-;-!JM
Yalticle Information Claim Infrmation

Mindsl Year: 1993
. Miarket Dertved: C/M -L-M DIVISION DERIVATIVE
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE
Version/Serics; (7AJLS VERSEON
.. Drive Type: '(YH-2 WHL L/ REAR DRIVE
Vil Line: WMARQEENSWIH]

Warranty Scart Date: 03-SEF-1963 .
Production Date: 01-DEC-1992.
VIN: IMELM7IWOFX536191

Deuler Inforyrdion:

Daglar Ngme ROY'S LINC-MERC-NISSAN INC
Drealer Code: 12350 - %
Address; 4051 W VERNON AVENUB
City: EINSTON
State: NC Zip Codex28504
Coumry: USA Raglon Code: NA
Phone: (232)102-1021

Docyvont Nonher: 1656741
Repadr Deate; 20-FEB-1997
Distrnce: 35444
TIS: 43

Expenss Information

Crstoener Pald Amogat: 0
Deductible Amonmt: 0
Dealar Pald Amoont: 0

Labor Cost: 52

Mise, Brpenge Amonmt:

Paxt Marinp Amoont:
Material Cost: 61,37
Totul Cost Groas: 1362

Cust, Conczn Code: 1136 - ENGINE HESITATEVSURGES WHEN ACCELERATING
Condition Codat 42 - DOBS NOT OPHRATE PROFERLY

- Tecihnician Comment:
Custner Comment:

mq-(mmmnmmm

INSTALL OR REPLACH

1ofd

Labsr Op Descrigtion

WIRE(S) - SPAR. PLUC HIGH TENSION REMOVE AND

' BETRA TIME TO REPEAT FINAL QUICK TEST

Labor On Cost
16
20
12
4
AP

ER2-009 24782
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Cumtomay LA1AT

UY/LGrY9 10:39:28
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VI,
LAST NIME

IMETM7SWOPES36191  CASEr

A
[l

EOME PROER:

A COSTOMER NAME/

¢  cley

'!':L-Euip
Fi=Drev

Marvans/
gt/ Prov

ZIR/POSTAL:s .. CTIRY:

Addrans/ }
- Elp/Poatal Ctry Harme Fhonae

. pa=VehiclaLiat
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N0 HORE RECORDE AVAILANLE
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« == I e e I
‘ “9dress: RINSTON ; Day Phone: - -

LY State/Prov: NC .
.Zip/Pomtal; —

Cnrunt::.r . USh

A vow . Year 'Model/ .. . Sale Type’
‘ ' Q. uunnrsutﬁs o r:w:l.nu-nu:a.lr : - Opan Issues

R— Y 3 e et e e,y e e g

2MBI75WOPKE26191 1893 GRAND mnu:a _ . - Tondividual Rt)
ORIGIMAL - .

. ‘fl=Help - Fl=IamuaList Fi=ASdTsma PF7=Prev ' rﬂuﬂut'. FO=REOP 1
' . FlowWarrHistory "F1l=Manu . Fl2=Return FlisRecall/CNFP Fli-SpacialCoveragas =
i m MORE m .nm ’ mlﬂl




D omm»

| VIN: IMELM75WOFX636191  Year: 1893  Model: GRAKD MARQUT
" WgD: 09/08/93 s

| gFCEREMA " Recall/owp TR¥SEGELGE - 037XI73F TOTIOTEE

i

Build Date: 12/01/9%

e =memee “m o e CAnEpaLgn =mmmmaams = Status
. € MNumbar Type Description ' Status g : Data

. 0  RANCE SENSOR COMPLETE . . 11/20/95
- 96L13Z L ' . FASS ATR BAG FORCED COMPLETION 01/32/98
0

b

. Pl=iialp DP7uFrev . PFielext FlleManu  Fl2«Rsturn
WO “MCRE ‘RECORDS AVAILARLE - -

- TRACT AS ECU - CAMP/PROG . 04/11/96

8

Dealer
Cofle -

12350
H/A

0GDB191




TEoemmteee = el ool L i
T — o —————— T —— - -

ot

IIN:I "I'lhiul' Inq:.:l.rr _

_MTEPXY 44

.Ii?ll HI&EHI!HE"HIT“UHII\!‘? ﬂumI'II!ﬂﬂlllﬂl'ﬂﬂﬂ!IT-I!E.‘;Z!I.!ETI!II
HS3H 3 2 WM2MELO 6 B
Firnlalp TFialimit l'lr-lri.-ﬂ Nexm I'll-!:l.mu:l.ll m m L

ﬂ QL7007 GI- E
I ]
172 |

| P10 ©703/314/793 10:41:
i ' P R
:m. AMPXEIEINL mm} vin: mﬁmmaslsi Divi 3 Statusi Buu
m:u Lines CF? Coiwy Dallwr 120592 Orlg P-Lwla 310 galling Ply: 26V507 -
' order Reopt: 111692 ghipTo gtaks - Carz P=Lwls 310 ‘Sale Dater 890893
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i Ordering ¥ame: - . = ' umm:a* '
-acondsry NARes T : _ - Last: HAVIH st: 091393
Ozdexing FIN: , © ' Selling FINi - Distr Stat Db: 120392

. Oxder-~For FIN: Bold-To Fins _ " Last hotivity: 091383
Orvig Oxdr Type: 2 - : - Serialisd Dte: 111652
- fdkeduled Dter 113092

Naxlco Seatus:

mm III------I---l---l—-l—'w-l---.u—-—u-------_

. D Pose/Calih: HDT . Tirxe Brupd: A ' . _ :
 Emis Cavl Lbhl: TJP Co . EBC

Engine Tag Cd: mnm : o '

Engine Sarial:

Drlvegr MAzhag: 15:13251‘20231 .

Ellﬂﬂl‘ u:'bﬂl 133186059 ; Axla: Y8

PieRelp FisRmlt Fé=Prisary Nemn PE=Financisl Boresn Fé=fozasn $1 ,
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- Ozxig Totl Fowva  232461.50 A~Plam Prlom: 20043.50 Predel Invoias .00
. - Coxr Totl Inwy  22461.50 . Total Add: . -1500.00 Sabed-A QFT: ~.ap
l 3 Base Vehiala: 19125.00 Page AL . 0 .00 . roc.asrsy 0 .00
S Optioms:s - 2350.00 option adfs  -1500.00 hid- Frotect: R
" Emde Bolibadhi 675.00 Base Bb Addy . 53.00 Chargebok imt: =
.. Cptm Eol&beicky . '83.00 opricn EB Adfs 54.00 . 30-Dmy FP Amb: 00
Hisc Charges: T gan Amt: - 14.00 Floor Plan:  36.15
Finanos Ohegas 1au.nu Sahail~D Amt: E45.00 FRC CHnYe 49.30
FDAN /MDA 247.00 Nktng Contribsr - 247.00 PFre-Divry Amt: .00
.:I,Mm---n------------------_---_-.--—---————
1 pilaapoe Souross 0650334 O=-MWarr. Start: 090383 Belanss Dute: 120292
. Oply Int St-fws N Co Tag Rumbex: Transit Time: 11
" cAst Dxaft Inds . Fre=dal Dmtmi ' Als Pius Trans: 131392
. ¥loor ?lo Datas 011053 Pedlvzy 3.Coda: l.ll':l Code: 32
, Mlvt Comm Codas A . Isass Coda: Eathod Shipped:
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- ogONISO

mm"mﬁm MUMBERuw> 95B64 - mm MEH!PXEEEIE:L T!'!! ar m A

,mmm: 931 DEFECT: mzmmm:lmmmm

NEN STATUS CODE: _ CAMPDIV - : 6
REPAIR IMPORMATION: TYPR CODB: _ SUPP CODE © :
REPAIR DATE: _ : m wn. - XIT CODE :
: MICRO RBF: . CLAIM NUM: : g " CASIS DATE. !5-1:: -06
‘ . DELETE REASCH: ___ ' : VENDOR K/A INFORMATION:
RESP DRALEN INFORMATION: m:_' IND: MATCH CODE: 2
: " CURRENT: 3 26 .607 ASSIGNED: 96~12-19 BOURCE: FX EXTRACT DATE: 96-12-19
Wilkoe Wi i m m' i'l'l““ el i el i b m m' FEREEEE W
CODE DESCRIPTION - DATE TYPE DATR P/A  CLAYMF MICROP CL SRC
C . CONPLETE. . 96-01-15 B 95—114& 12350 458173 AJSNDSA  AC
M HELEASED POR MAILING 95-10-0§ _
; H AWAITING MAILING ~ 95-07-14
_ mm REASGHN: ' - ‘
j PI=INQUIRY P2wGld4d P3=ZT r‘s-qun P7sFIRAT FAWNEXT F9sMORE STATUS
: P10=ADD STATUS P11=REVISE (ALL DATA FIELD DATES YY-MM-DD)
] © T037-MO MORN DATA TO DISFLAY CEOm19L
:
i':' |
ﬂ
o .
;!l ."--;.
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. '

STATE OF NORTH canan‘mLED | mmmunm JUDICIAL DISCTRICT
COUNTY OFLENOIR g $EP -2 m)lk SUPERIOR COURT -

i ' ""5‘”"""""%055 Civil ActionNo: _§9 15 R4Y]
 Plaintiffs, - ; COMPLAINT FOR DAMAGES
v. ) Gy winl domanded) -
FORD MOTOR COMPANY, )

e pranvTiers, [N ©;
MWWLWMﬂMWFORDMﬂTORmm and
ﬂlagamdﬂeuﬁullwn ' : S

: ' PARTIES '
ﬁe_mmﬂmﬂﬂmﬂmﬂmmﬁmﬂ&mmw
Naorth Carcling,

2. Plaintiffs are infarmed and believe and theteupon allege that Defendant, FORD
anmmmmm.hamwmmmhm
m the State of North Caroling, end maireing & regiswred agemt in Nerth Caxolina; T
Corporetion System, 225 Hillsbhomugh Street, Raleigh, NC 27603, At all times material hereto,
FORD was dojng business in North Carolin and sobd its mamufactited products n the State of
North Carolina, '



LTS ST

PN

.fumsh:crmn AND VENTE

-3, Imﬂmmupapwmﬂﬂuﬂum“mmnmhm“mmw

' madsmuuu.uu.mlmofwmm

'4._ meummmcﬂmmthenmmmm'mm'm

. busitiess in Lenokr Cousty, the incident which Iy the subject matier of thix action ccsurred in
Leasir Couty, andPllmﬂ:E‘nmmdmtmflmhtomty ' |

MGATIDHB COMMON Tﬂ ALL CDU'N'I'E |

s OnAuguey, 1993, m—m-lnwu—
Kinston, North Caroline 28504, susipined damages from a fire which orlginated from a defect in

 the area of the wiring harnees of 8. 1993 Merciry Grand Marquis, VIN 2MELM?75W9PX636191

(“subfect vehicls™, Mmmmﬂmmwmmmmmm
_muhwnnhdmﬂu_mwhﬂnthﬂmbm

6. mmmmvmmﬂw: 1993 from
RuyaumnlnMumN!mImhMthM

-7 Thn;hjﬂtﬂhnhhﬂldl&ntinﬂ!mnfﬂlﬂmm.
. COUNTY: NEGLIGENCE

8 mm-mmdwmmjﬁm@um
bad & duty to design, manufacture wkd distribisto the subject vehicls mmmmman:

. wuuldbnuﬁmdﬁunfdnﬁm

9, FGRDhldndntytuwmﬁs_ofm:nﬁ:wbjuﬂwhidu

'MumﬂdmuhmhﬁepmmmmnfmlymMmduﬂum



-
A |

'mmmmmﬁmmmmmmmanm

1. mmmgu.trf 1999, FORD:- issied & recall o & limitad sumber of 199293
Mumﬂmndmuvuhlduﬂvlﬂmmofldﬂmhﬂmuvmdnwhuhmﬂd E

muﬂnwhidummchmﬂnmwﬁnmtnmng.mdadﬂnngmwmthn :
" 'vehinles to an suthoriged desler for sepair of the defiect.

11, T undertaking the rocall refocred to above, FORD had i duty to include the

‘scbject velicla 59 pert of it rocall, & duty to advise of the axistenca of & dafst or potential dafect

tnthaynhnhﬂutmuldmmltmhﬂhlﬂamchhgunﬂmmwhihmmm;dmy-

hmhmnfﬂ:mwhiduﬂutﬂuydmﬂdmdnmﬁuwhﬁumduhﬂdm
_'mmmmumufmm )

12, Fﬂlﬂhmhnd:hdwmduimmnmﬁmmmddimlbuuuhmluwhchm
n&ndhof&sﬁnhmﬁﬂﬁkﬂduinud,mmhﬂmﬂ,lﬂdhﬁhhdh mh;wtwhiclu

' m:mmmmmmnmormmmmmm .
'.mmwﬂlumﬁdﬂinﬁutnmawﬁmhﬂnwmqmwhhﬂnmmmdﬁ

the BTAPLEFORIJG gurage.

13. Fﬂkﬂhﬂ:ﬂdhwwmufmmwmhmhthm

: ﬂmmmwm prior to Auguat 27, 1m.mmm—afﬂu

mwmmnmﬂnmmmwﬁwuwmm

' mnﬁmwmtﬂmhmn{tbﬂsmm&qaﬂﬂdmdﬂwm
whiululudlhmﬂdmtmﬁdtﬂhnlumthumnfﬂ:mhm

14, - mldhmtmdmmnmltufﬂuhruchuofdutyaﬂqdmﬁum;

'_Mmmm qubject vebicle m_mmm

mmmnmm.mmmmmﬁummmaw.mﬁm
. P 3 o ' - -



sproed to tho M gnoage and home, and th N sustnined damages to
their real and perscnal property and suffered debris recoval costs, all of which ass in sn amownt
in_mofsm.mﬂ.uu. - ' '
mummnmcnurmmnwm |
15. Fummwmmm—mmmvmmw
nimhmbln. '

16. FORD impliadly warranted to the [N the: the subjsct vehicle was
fit for the particular purpose of driving the vehicle and storing it in the garago withoot it

. catching fire,

17. © FORD byeschsd the implied wemanty of merchantshlify and/or the tmplied.
wumnntynfﬂhwufor:pn‘hﬁulupwpnnbyprnﬂding lwhldewithal:hhﬁt!nﬂwmoﬂhﬂ
wmghmuuﬂaﬂmndﬁuwhﬂahwiﬂuﬂmuwﬁkdtﬁmiﬂﬂu_

' SATBEA.

1. As a direct and proximate romilk of the breaches of duty alloged in this count, &
malfimction occurred in the subject vehice aftor [N 11 driven tic
vekiiclo and pariced jt in their garage, the subjoct vehicle caught fire while In the gawage, the fro
mum—m,mma—mmmmm
mﬂpﬂﬂnﬂpmpntymdmﬁnddnhﬂnmﬂmﬂ.aﬂnfwﬂuhmhmmuﬂhm
of $10,000.00. S

WHEREFORE, Plaintiffs pray the! this Court emier julgment ageiust the
Defendant for: ' | '

1. Anmmtlummofﬂﬂﬂﬂﬂmfwthnﬂlmdpmmnlpmpmymd

u-th:lumimmudulmultufﬂuflﬂw
4




2, meﬂnﬁumdmulmdmuqumﬂdmuumybapmmu
t:ul mdudinghdmtmulﬂlyumihdtndubrhmmm

3. * For costs, interest, and legal expenses a3 allowed by Lrw.
DEMAND FOR JURY TRIAL

PlaintifF hereby demands thet all lssues of fact be tried before  jury.

COZEN AND O*CONNOR

aBY:

REIS
lina Bar No, 25109

Cozen and O'Connor

Cne Firgt Union Center, Suite 2100

301 South College Street

Charlgite, NC 28202

(704) 376-3400 cx 800-762-3575 phnm
(704) 334-3351 fax

'ATTORNEY FOR PLAINTIFFS




| . .. STATEOFNORTHCAROLINA FILED IN THE EIGHTH mmcuu. DISCTRICT
| . COIJTTI‘YDFLEHDIR IH?SEP-z IHIEF 'wPERIORmUM ¥
L LENOR C 'L.-Uul%l. C.8&ivis Action Na.: M«;
_ B 3 |
' Plalatiff, o ; COMPLAINT POR DAMAGES
v ) Gury tishdemended)
' FORD MOTOR COMPANY, | ;

mms—brm
'-wwmmm,mwufmm&ndm FORD MOTOR COMPANY, and
 aliege and siate as follows:

WaR B rm'rma | .

. - R P_{!mmnuﬁer

' ' taol . o< ood wewe at sl matevial tines residents of Kinston, Lenol: County,
North Caroling, ' ' o

2, mewmmmmmmmm_
'Mnmmmmwmmnammmnmmmaw |
'mmmxmmmmm.wmmumﬂmmm
cupmmsymmnuummmmmmm At all times materied hereto,

FDRDmhiﬂghthﬂﬁﬂmhumd.mldhmmmhﬂﬁsmof .




-

Jumsmcrl'uﬂ AND VENUR

3. Iunﬂunonuplupumthxscmmﬂmauﬂnnmxmth&mmam;u,
m:uﬂllilﬂﬂﬂﬂﬂﬁ mlu!lﬂnfmmdm

'4.' Vﬂmmi:pmpormthmﬂnunutheﬂufmdmtmmianwrponﬂmdumg
hu:mnﬁi.annirCmmnr ﬁmimid:mwhichmthembjmtmmerufminmﬂmummﬂm
" Lennir County, mdPlunhEsmmdmhquermﬂy

HLEGATIDNE COMMON TO ALL COUNTS

5. . On August 27, 1999, thu_home,lomd_
Kinston, Nosth, CarolifJJJJJl] sustaines dameges froe a fire which originated from s defeot in
- the areg of the wiring hemess of u 1993 Meroury Grand Marquis, VIN ZMELM7WIPX636191
" (“subject vehicle™), designed, manufpotured, and distibuted by FORD and owned by the
_whic.hmp_-;kad_in"ﬁ:_mmmu fire begas

6. Thu_lnhlndﬁmmb]uﬂwhdnm September 8, 1993 from
Ray’ imeln-hh'curyth.lnn in Kinsten, North Cervlina,

7. The subject vehiclehas a defict in the areq of the wirlng harness,
COUNT I: NEGLIGENCE

8.  FORD dosigned, manufpotured, and distributed the subjest velicle, and, as vush,
had a duty to desigh, mamfacture and distribute the subject vehicle in & manner such that it
would be safe and free of defkcts.

9 FDRDhndadmmwmthﬁ_ufdnfmsmthemhjmwhalu
Mmﬂmhmmﬁemﬂmmﬁﬂmﬂhﬁrmbhuﬂmmﬂmﬁw




dangers associated with- continuing o drive the subject vehicle and keep it sored in the

.

10. Pnn:hﬁuglmﬂ 1999, FDRDmuudlnmﬂmnhmhdnumh:nflmyj.
Mmqﬂmdemv&ldummnanMvaﬂcluﬂmhmﬂd

o cause the vehiclea to caich on fire evon whea not runuing, mdndmina owners o take the -

vahielautnmmnhudndduhrfﬂrmirufmedm _ .

I, In undectaking the recall refecred to sbove, FORD bad a dity 1o faciude the
m:bjentvuhiuiaﬁpaﬂufﬂ:ﬂldlﬁ?mﬂﬁubfthem&mdn&ﬁmmw
-mthavehielaﬂ:ﬂmﬂdmﬂtmthndﬂchmchhsmﬂmmthnMnmmg,mdudmy |
tﬁmmuomufﬂmuwhdnthuﬂwy:hmumdumgﬂmwﬂumdahmﬂdmt

mmmmm;mmfmm

ll mmludwmmmmvaMm

mmmﬁmmummmmMWhmmm -

mthldm;nm&fwmmﬁummgdeﬁntmmamnfﬁ:wﬁmhlmwhchhfutm
mmmﬁmndﬂdmﬁdmnmﬂnmmmhquuﬂmwﬂhﬂwmmwkﬁm

ﬂu_w

13, FDHDhrmhdhduqrtnwnmnfdmgmmwﬂthudafmtmﬂum

 of the wiring hamess by failing, prior to-Augest 27, 1999, to warn the NN of the
. dengers associated with continuing to drive the subjeat vehicie and/or keep it stored in their

mmdfurhy-.ﬁﬂingm“mﬂJHM'ufﬂuuwhhluihltM shnuldmudrivingﬂm E
wmummmmmmmmmmafmm )

14, MaﬂmuﬂmﬂmﬂmﬂdmmufdmqummEMa
mﬂ:ﬁmﬂonmurmdmth:nhﬂtwldchaﬂﬂ_haddmmth:

velcle and parked it in their garags, the subject vekicle caught fire whil in the garage, the fire
. - - ' 3 ) ..




wmm_mmm and the N ustained damages to
thm:mdudpmwmmﬂhﬂddtbmmﬂm.dlnfwﬂchmmmmm
. in sxcess of $10,000.00. '

COUNT II: BREACH OF IMFLIED WARRANTY

15.  FORD impliedly warranted to the [N that the subject vehicle was
merchantable.

16, FCORD impliedly warranted to the [N thet the subject vohicle was
fit for the partioular purpose of drrv:ngtbawhmlemdstnn:ng:tmﬁegmgumthuﬂﬂ
catohing firs. '

17. FORD bresched the implisd wamsnty of mecchantability andior the implied
warramty of fitzess for & partioular purpose by providing a velole with 2 defiect in the area of the
wiring harmess thet csuscd the vehiole to erupt into flames whiks sitting in .- NN
gamge. | |

18.  As a direct and proximate reault of the beeaches of duty alisged in this count, a
malfimetion cocurred in the subject vehicle aftsr I od driven the
vehicle and parked.it in thefr garsge, the mibject velricle caught fire while in the garege, the fire
swead to the NN hoxe, i ool susizined darsge to their renl
and personal property and suffered debis removal costs, 81l of which are in an amount in excens
of $10,000.00. -

WHEREFORS, Plaintiffs pray that this Court emter judgment against the
Dafendant for:

L Anumuﬁinmuf&lﬂ,ﬂﬂﬂﬂﬂforﬂumﬂmdpumﬁlpmpﬁyud
other losses incurred as a result of the failure; )

&




. | .' ' 2 Fnrsnuhnﬂmrmmdmﬁlmqumﬂddmgﬂumyhpmmn
Rl . mwmuMmmem IRR

Cos, me.wmmw_ummwgﬁ;
" DEMAND FOR JURY TRIAL
Plaintiff hereby deasods that alf issucs of fact be tried befors o jury.

 COZEN AND Q'CONNOR.
pY: '

. . : - Cne Flret Unlon Center, Sujts 2100
R B S : 301 South Collegs Sireet .
. - Cheslothe, NC 28202 . -~
_ : _ o © (704)376-3400 o 800-762-3575 phene
(704} 334-3351 fax
ATTORNEY FOR PLAINTIFFS

. EAQR-028 2ATTA
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. inmnares whosa residence at

- COZEN AND O CONMNOR

EHILASTLEH LA, BA . . A FEGFCARIBMLL BENPERATIDN ) HEW YoM, N7
_ : SurrE fitg
ATLAMTA, 38 o ' . . ONK FLASY UNION CEMTER HEWAMH, N
: . EG) BGUTH JOLLESE ATAERT ) - - .
GOLUME A, B2 CHARLETTE, NE RESOE . . HaM DIES0,
CALLAS, TX . (TG} I7 =34 0 ’ WEATTLE, W,
. ' WSS rdn-SBTR .
LONDD v, UK * . — WENT CANDHOHD .
: ™ _ I _ GREM, P
. | _ .
LOm ANGELES, G4 - 17241 22s=234 WESTNONT, Ny
W QO EE L OO '
N J
JOHK W. REIS .
DINEST BIAL (704 Ada-ds|m
AIAEDT FAX IFO4) 3042001 :
C-MAIL JAdimdfooiin.ode @ . -

VIA PACSIMILE: 313-390-2107 AND FEDERAL EXPRESS

Ms. Jessie Hollingsworth
Ford Motar

Company
: Oﬁunfﬂ:mﬂmﬂﬂmmel

Parkiene Tovwers West, Suite 400

- Dearborm, MI 48126

_
cmm- ﬂ i

, Date of Lows: B/27/59 .
DurFiluNn. Pending

DwMaHullinpworth. .
I have been retained as ion sounssl by Ohio InnmuCompm}'whmh
Kington, North -
Carolina 28504, mustained approximately $50,000.00 worth of fire damages when their 1993
Mmuyﬂrmdh[uth@mwmhﬁmjmtﬁ,wmmd.thmﬂm :
porked the vehicle into the garage. This is to notify you of our jndent fo pumsue a subrogetion
¢claim agrinat Ford, if this investigation should so warrart. 'We are having & cause and orlgin
investigator, Sandy Kromenacher, inspsct the vehlole tomarnow, Tusgday, Auvgust 31, 1999, in
the sftermoon. We have also schaduled Richerd Clerke, an amomative sngineer, to inspect the
vehicls at 9:00 ., Tuesday, September 7, 1999, After Mr. Clarke exarsines the vehicte, he
wiﬂmveittnhlumutynﬂﬂiﬂ-ﬁghmrﬂ Hﬂnchtm.wmm

Weinﬂmmdmmglymmpmtubemnﬁﬂﬂm ’I.‘uasda:yScptemhurT
1999. Tha scene is currently pressived and will remain sy until thet fire, If you cannot be

'Mmthmmmddm,plmauﬂmmadm Eldumﬂhnuﬁ'myﬂu,mdrfmm',
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e embITEELS
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M. JmuHomﬂmrﬂl
Axsgust 30, 199'9
Page 2

. nttmdlthain:peeﬂonnfﬂmbu? 1999, mmﬂmduyuuhh;ﬁwmedmnlmnf
.apoﬁuhmnfmdm

| Sicely,
COZEN AND O'CONNOR.

TWR/cll h
cc! MrMacTi]lay
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ENTER VIN s oMELM7SWSPX636191

NAME =m> 9TARLEFORD

OWNER NAME _ :

Brngzw ADDR. '+

CITY - . i KTHSTON.
'BT/PRV: NC CTRY: ;
. -MODEL YEAR : 93" PLANT: X
. . BODY STYLE'DESC: 4 DOOR SEDAN I8 .
' - VBHICLE. DEBC : 1593 GRAND MARQUIS
- ' DIVISION  DISTRICT
- BHIP-TO 3 -
S "FACING .~ - 3
. . RESPONSIBLE. ~ 3
. Ch EMISSION
. MAVIS STATUS
. ‘D8O DISTRICT
D3G NUMBER  ':

800 .
. FLEBT CODE.

vkutcnn DATR

. ENGINE TAG CODE
COMPANY . CAR IND

FLEET STATUS .
| F1-INQUIRY . P3<EXIT M=Gl€0 PS=0150

-
[

. EIP/POSTAL CODE:.

-

.nsfuafsé ¥4r48:40

- ZIP wan 2!5(]42013 MUDEL !'R -

N/A YY-MM-DD' 93-0$-13 -
" N/A SCURCE: N -

BALE YY-MM-DD- 93-05-08.
PRODUGTION YY-MM-DD '92-13-01 .

'ZONE ~ DEALER P]Z‘.C E‘DD! FCHD REGIDH

a8, | 607

8- 607 -
g - 807

3GE0EAA

F=CONTINUE

45 R

. CAMPAIGN COUNTS
- TOTAL. CAMPATGENE y 03
OFEN - : 00 CLOSEP : B2
ACTIVE: 02 HISTORY: 01

EEARQH FE -GLSD

‘OFDB156




LI

tscitiso | CAMPATON VEAICLE TNEORMATION . . 09/02/99 14:48:43

-

’

ENTER CAMPAIGH NUMBERwm> 95B64 - VIN==» 2MELMISHIFX636191. TYPE OF SEARCH: A

MODEL YEAR: 93 DEPECT: RANGE SWEGR BDE‘! 9TYLE: 4 DOOR SELORN L3

NEW STATUE CODE: _ : - CAMR DIV~ : B °
_ BEFAIR INFORMATION: _ TYPE CODE: - . . SUPP CODE.
_ 'REPAIR. DATE) _ . DEALER P/A: : ' KIT CODE: - : AA :
° MICRG REF: -'EEHIH WM - ORSIZ DATE : 95-10-06
DELETRE msm’ L : . VENDOR: N/A INFORMATION: -
- RESP . DEALBE IHFDRHATIDH 1 NEH: g .. IND: MATCH QODE: 2
CURRBNT: 7' 26 607 ASSIGNED: 96-1%-19 SODURCE: FX  BXTRACT DATE: 96-12-19-
sEusds ETATOS :mmw;u'; HEWNARE ARk dNRRsy DEPATR :mmm:ox. et il DL TR
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-Note: All costs are in US doliars - .
Model Year = 1993; ﬂnhnKay-ZlESEDBT

- Yehice Entirmad

Model Year: 1993
Market Derived; C/M - L-M DIVISION DERIVATIVE
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Repair Date: 20-FEB-1997

Bady/Cab Type: ' C/FA - &DDDRSED&N—#-I.II‘E —— Distance: 35444 -
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Dn?ﬂTy'pB: CJ’B—EWI'II..L"HREARDRI?E

Vehicle Line:

C/FP-GRAND MARQ {ENSEJEN 114)
£92-00]

'wmmysmtm. 08-SEP-1993
. Production Date: 01-DEC-1992

. VIN: 2MELM75W9PX636191

Cunm Paid a.mmmt ﬂf

mﬂm ROY'S me-mnc-msm INC  Deductible Amoant; 0

Duluﬂudn

mzsu*'-'-. DuluPl.idAmnuntﬂ

Address: WSIW\FERNGHAVEHUE .+ LeborCost 24
. Clty: KINSTON ' : Misc. Expepss Amount: 0
 Stats; NCZpCode28504 . .~ PatMadap Amoun:
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_ Note: All costs are in US dollars :
© - Model Year = 1993; Clalm Key = 18372914 . S
. Model Year: 1993 - - Document Number: 4981731,
Migket Derived: C/M - L-M DIVISION DERIVATIVE - Repair Date: 20-NOV-1995 -
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do _ . Country: USA Ragion Codet NA ', Material Cost: .73
. © -1 Phoe: (232)102-1021 L Total Cost Gross: 30,15

Cust. Concern Coda: #- . .
P Techriicisn Commens:
Custorer Comment:
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Claim Detail Report

. Naote: Al costs are in US doﬂam -
' Modal Year o 1993; mnquumsam _ . .
.'_Mndnl'furlm : . ' DocumentNumber 041070
Market Derived: C/M - L-Mnmsmunmwam Repaic Date: 28-OCT. 1994
Body/Cab Typs: C/FA - 4 DOOR SEDAN-4 LITE o Dhm 12703
Verdon/Seties; C/AI-LS VERSION - . .. o TIS: 14
" DriveTyps: C/B-2 WHL L/H REARDRIVE B
| Vebice Line Efpﬁm.n MARQ (ENSHEN] 14)
Warranty Start Data; 08-SEP-1993
. Production Dese: 01-DEC-1992
: © VIN: 2MELM75WOPX636191 C
S T T - Cuummul’aidﬁmumﬂ
Wmsm&mma " Dedusiible Amownt: 0
DealerCode: 12350-% .+ DealecPaid Amoutt: 0
Address:” mlwwmﬂrma R " Labor Coat: 10.65
Cit_'r KINSTON - o " Misc. Expense Amount: 0
" State: NC Zip Coode:28504 _ . Part Madop Amaunt; -
" Country: USA Region Code: NA 7 Ml Cosz 2373
‘Phione: {292)100:1021 - “Total Cost Gioss: 3438

c‘un Euhmnﬂuda ARS - mmcmmmsnn&'mnmm
. Conditlon Code: 42 - DDESNU’I‘DFERATEPRGPERLY '
Tedmﬁniﬂnmmoﬂ.'
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Clalm Detml Report

- Nobe: Aﬂca.marﬁnUSdaHam L
Mfm-ma-mﬂqu-mm

" Model Yeor: 1993 S ' ' -Do‘cﬁmmtﬂmbu-ﬂﬁﬂﬁa
Markst Dextved: Ci- LMDI\?ISIDNDERIVA'ITVE SRS Rapm'Dltn 20-0CT-1993
"' Body/Cab Type: C/FA-4 DOORSEDANA4LITE . - - * 2" ‘Distence: 1856
‘Version/Serles: C/AI'LS VERSION - ST T8 2
| mﬁw:_mzmmmnm | SR

C/FP-GRAND MARQ {ENSBJEIHM]
vuhiulnuﬂe B200] |

Wurmrysmtnm. Dﬂ.-ﬂEP-lﬂ?‘.’-
. Production Trte: 01-DEC-1992
_ “VIN: 2MELM7SWSPX636191 L

L o cmtumhidﬂmnmn
wmvnmc-mmwmc '_ - ‘Deductibls Amownt: 0
naalarcuda 12358-» . o S DuhtPlHAmnunLﬂ R
" Addréss: 4os1wv3nmnmm~zun ' -'_ T Laber Coat: ﬁz.uﬁ
.. City: KINSTON - Lﬂmﬂxpmhmmml.ﬂ
‘Siwe: NCZipCodo28504 PlrtMlﬂmpAmnmt |
Co.\mtrr .USh_Rn;lunCuﬁs:NA_"; S .. Maserial Cost: . 457.52 -
Phome: .(252)102-1021 . .- - Total Cost Grogs: ;19.5_3_ o
. Cust. Cancecn Code - §10- OTHER SEATING TROUBLES © - = . .~ - .
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VIN: - aMBIMTSWOPXE3610L © GASE:r . ' HOME FHONE:

| LAST NAMB: _ o — . ZID/POSTAL: | T CTRY:

—

1. .pienelp . =2=Vehicleliast . - P4=OpdCustInfo _ FSeAddCustissue

5] ~ .. . Pl=Freav = TEaNaxt © - Bll=Menu o LF12=Rnhurn : L
R B0 MORN RECOADS AVAILABLE = . . S - _ . 0GDB151

I'i-'iﬂ_' ‘A CUSTOMER NAME/ ' . nddress/ © . ‘addreas/ o
I ;& piey . o . v BtfPrav Zip/Poatal - Ctry  Home Fhone
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.. Ham!; . § : :_ . } ..:'
Addresm: _ _ S S

Addre:a:

_zipfpautal _
A wvINg DL wm Model/
o Dﬂnﬂr Etltuu .+ - . Previous Ownar

ZHEEHTEHEPXESEISl 1993 Gﬁlﬂﬂ'ﬂhﬂﬂﬂls
ERIGIHAL -

Flalelp . _:--' FlaIssuslist FS=AdATasue: r?=rrtv e
Flo=WHarrHiatory ‘FL1=Hanu . -Pi2=Retumn Flﬂ-nnnnllfﬂmi Fli-SpauialEnvurnga

~ Home Phnnu 252 527 4unn
- Dmy Phone:

State/Frov: NO

Countey: | USA

. . Bale Type/
- Opan Iaayeay

________________________*____-_---q,_-- [

. Individual Rl .

FsNext FYmISP
ﬂﬂnﬂlﬂl
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A --—-é-—'.—"-—-—'-'—-'——-'-—-cmaig-n ----- ————— . - Status ' Daaler’
. @ Number Type Deacription - status : ' Dutu - . .Codse
L . 0 . -RANGE maqn' 'COMPLETE -~ _,-11.rzu395 . 12350
< 96L13.° L. PABE AIR BAG . FORCED COMPLETION .  01/22/98 AUTOC

®  TRACT AS ECU. CAMP/PROG EXFIRED .. nuu,fss- M/A

o
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convy Delive: 120992 -
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310 = Sale Data; nauasa
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 RAVI§ Financial doreem . 09/14/99 10:41.49

VEEICLE Il: 2m5351§'1

Financial Data- - '- - -

(iTFERRREE) Vin: zmm‘fsw&pxsaslal Divi -} Status: 800

Oxlg Taotl Inw: 224€1.50 A-Flan I'r!.dau 20023.50 Predal Invelo: .00
furr Totl Inwse  22461.50 Total Add: -1500.00 Sched-A Q8% .00
Base Veshials: 19125.0¢ Bape Adi: _ .00 . NOC @8ty .00
Options: - 2350.00 Optleon Adda -1500.00 prioe Broteat: 00
Eaps Holdbacok: 675.00 Bass Hb Adda " 53.00. Chazgebck Amty .
Optn Eoldbagk: " 83.00 Optlon b Adj: 54.00 30-Day FP Amt: Q0
Hisa Chaxgas: -1 Gas Amt: 14.00 Floar Plani 56.15
Finance Chrge: 150.00 Sched-R ARt) 545.00 PAC Charge: 43.30
FDAF/LNDAY - 247 .00 Nktng Coatrib: 247.00 Pra-Dlvey Ambs © .00
,’.mﬂmm‘.——-i-- ---------- -I--n_:--l----_----'---
Fipance Bource: 0660934 O=-Warxr 8tart: 090893 Rulwase Dates 120252
Oriyg. Int St-8Swi N Co Tay Rumbaet: : - pransit Times 11
Ret Draftc Ind: Pra—dal Dats: Illl Plus Transy 1313582
Floor Pln Dakes 011033 Prdlvry 8.Codas | By Code: 32
Advt Comm Coda: A Laxne Coda . m Shipoed:
Opfrome PR Indi: '.'I:n.vu:l.u Ip=Proa; 061893 M l:nnl Loes

‘l':l.-lhl:l FiaExit !l-!::lnl:r Weanu rE-iu:un L l'!-luriﬂ H

CGErBlsl




cgomiso - 'f:nﬁ:;iqnﬂﬁ:ui:ﬂlz:ﬁrunumm:nn'j_. . 5_; 09314355 in:tz;zs

== - .

ENTER CLHPIIGH HU'HBER--—*:- 55354 | YIN==> zmmsﬂpxsasul T!'PE DF EEARCH A
_ MCDEL YEAR: 93 DEFECT: RaHGE ‘SENSCR BBDY E'I"ILE 4 DOOR SEDAN LS
DS  NEW STATUS CODE: _ - CAMP DIV : €
: . REPATR INFORMATION:  .TYPE CODE: _ BUPF CODE i
{ ’ REPATR-DATE: ______ DERLER P/A: . . EIT CODE . : RA
© MICRC REF: _. . _ CLRIH HUH , ' OASIS DATE  : 95-10-06
DELETE REASCN: ___ : ) .+ VENDOR N/A INFORMATION:
RESP DEALER IHE'ﬂRlﬂTIDN . m IMD: MATCH CODE: 3
_ CURRENT: 3 18 607 AEEIGH!D 96-12-19 EGUREE PI. ' MNTRACT DATE: 96-12-19
- - WRRNEE QAL Trg m. PREBAER WEEARTRANR REPAIR. m. Lt DI T
i CcoDR DESCRIPTION o DATH TYPE DATE F/A - CLAIME MICRO#  CL SRC
L - C COMPLETE - 96-01-15 B 55 11-2[1 12350 493173 ATSNDGA - AC.
M REILEASRD FOR MAILING 95-10-08 L :
H . AWATTING MAILING 85~07~-14

CELETE REABﬂH — ' ‘

FlaINQUIRY FIeG140 FIeEXIT, FE4G130 FT=PIAST ra-unxw rsuunnn smnrus
S F10=ADD STATUS = Fil=REVISE (ALL DATA FIELD DATES YY-MM-DD}. . - .

T IOaT-m0 MOHE DATA TG n:lrmlr o . ] ﬂGﬂEiSl
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-'::smlan . - mm:uw:m mzrmum . 09/14799 10142:39

-

.m mu- m amy 55354 VIN wa» EHELMTEWBPIESEIS’].

DEFECT ' ‘RANGE BENSCR - BODY STYLE DESC: 4 DOOR EEDH'T Lig )
RESPF DEALER ) IZEE07 . - DEQINKING MAILED DATE: 35-11-01 '!Y-HH-DD
RELEAJE. DESC ;" NEW ISEUE 'I'D'I'AL . . ENDING. MAILED DATE . : 35-11-01 YY-MM-DD
CAMPAIGHN DI‘J 3 L . FLEET CORE: o FLEET HE'-HT LOC CODE:

LAST NAME = - . - o INITIALS: L .

' 'STREET ADDRL ‘:

'ADORZ - . — R swmw NC
CITY - .~ : KINSTON - | . GIRY:

 ZIP/POSTAL l:i:mz — H-& Eom N N-A ban 4 nnﬂ: 93-09-12 YY-MM-DD

- *‘i‘l'**iii**iiﬂiiii#**#iiﬂl#.*ﬂii'*#**i*ﬂii#f.*********ﬁﬁﬁi‘iii‘iil‘ii**iiii#***ﬁi*

-RESP DERLER : o : -': ' BEGINNING MAILED DATE: . YY-M-DB

RELEASE DEBC r . S : EH'DIHE HIIILE DATE . ': - YY-MM-DD

 CAMPAIGN DIV : - . - .chonn mm:mmccuna
CLASTNAME . : . - INTTIALS:
. STREET ADDRL - o '

aAppR2 = . S o am/ERW

Cerey 3 B : CTRY:

2TP/POSTAL CODE: W-R BOURCE: = N-A EFF DATE: ' ¥¥-i06-0D

FlaINQUIRY F3I=EXTT u-nux-:- F5=G150. F7=FIRST PAGE FB=NEXT PAGE = F9aGLA0. -
Io4s-LasT PGE C . OGDB191




1] ' . " §

e Lumagdmr— . mae . . e

' Escmiso. . cmm mmmmwm R -_us-fim's :Lﬂ:di:tis'
B __1} AR - . ) .

'EN‘I.‘ER CAHE'EIGN NIJ'HBER—ﬂI- 95L12 ?m—ﬂ QJEIJE?EHQ'PIEE!ElEl TYPE I‘JF E‘EBRCH A
' ‘MCDEL YEAR, 92 DEPECT: PASS: AIR Bﬁﬂ EDD'! STYLE: 4 DUGR. SEDAN LS.

NEW STATUS CODE: _ _ - CAMP DIV : 6
REPAIR. INFORMATION: = TYPE CODE: _ g SUFP CODE 1
. REPAIR'DATE: _ _____ _ DERLER PB/A: ' _ KIT OODE - : CA
. MICRO REF: CLATH MUM: R . OASIS DATE : -
DELETE REASON: _ T -+ VENDOR N/A INFORMATION:.
RESP DEALER INFORMATION: -~ NEW: IND: MATCE CODE: 2
CURRENT: 3 26 507 ASSTGNED: 96-12-19 BOURCE: PX . . EXTRACT DATE: 96-12-19
.-...i ﬂm Imm‘ iR AEREFEATATRER mm m' Wbl ol ok e o
CODB- DESCRIPTION DATE TYPE DATE  P/A  CLAINA MICRO¥ ° &L &RC
F, PORCED COMPLETTON ®  98-01-22 B 98-01-22  AUTOC T e
' M -RELEASED POR MAILING §7-02-25 . . _ : L e
H . AWALTING MAILING §6=11=22 . - :

DELETE msm

FLloINGUIRY. F2=Gl-l|l1 FZ-EJ[I'I' FSwilio F'?-FIRET FBIHEHT E'E-HGRE ETA.'I‘JE
F10=ADD ETATUY Fll-REVISE . (ALL: DLTA FIELD DLTEE '!‘I-HH-DDI

- Z0XT~NO Iﬂll LATA TO D:l!l'.-l.'! ’ L _ o GGDBISI




CBCN130 _ WOTIFICATION RECIFIXNT RISTORY - 09/14/99 10:42:38

== . ; . , : : -

ENTER CAMPAIGN NBR > g6Ll2 . YIN ==y ZMELM7EWSTPX626191

DEFECT : PASS AIR BAG - HBODY ET&'LE DESC: 4 LOCR SEDAN L3
FESP DEALER : 3266807 - ©  BEGINNING MATLED DATE: 97-031-08 H—M—DD '
RELEBASE DE2C : NI PART EKIT CDDE ENDING HFLILED DATE : 97-03-21 W—HH -DD

OAMPATGN DIV : & o FLEET  CODE: . FLEET MEMT 1OC CODE:
LAST NAME  : . INITIALS: L
srser aces N~ oo
. - ADDR2 -: - ) - 8T/PRV: NC
CITY * H EIHBTI:EI . CITRY: -

zre/PosSTAL CODE: I 5-A SCURCE: N M-A EFF DATE: 93-09-13 YY-MM-DD

P T Y T T T T Y S T2 L AT R R R I IR L AR LR L IR E TR PR PR R L L L TR Y

RESP DEALER : BEGINNING MAILED DATH: YY-MM-DD
HELEASE DEZL : ' : ENDING MATLED DATE : ¥¥-MM-DD
CAMPAIGN DIV :. FLEET CODE: FLEET MGMT LOC CODE: .
LAST NAME t ' : INLTTALS:

- BTREET ADDRI :

; : ADDRZ . 8T/PRV:
CITY H T : _ CTRY'!
ZIB/POSTAL CI‘JDE N-A SOURCE: N=-A BEFF DATE: YY=MM~DD

FLaINQUIRY . F3sBXIT F4=QUIT . FSHGIEQ F7=PIRST PAGE FS=NEXT PREE F3=GL40

Iﬁ“-m AR _ . ) - EDR1S1




L

-

. STREET ADDR :

cscwigs 0 ymmrcus nm - _' L 09/14/9% 10:42:32

== . ) -

ENTER VIR we» 3HEI|H'?5H9FKEEEI91 ’
- HAME ==» JTAPLEPORD L EIP Dt 235&42{'13 HODEI. '!fﬂ "
‘OWNER NAME |

Cerry - g KINSTON ' e . N/A YY{-MM-DD 93-09-13
ST/PAV: NC CTRY: R 2I/POSTAL CODE: * N/3, SOURCE: K-

MODEL YBAR ' : 53 FLANT: X SR .. - SALE Y¥-MM-DD $3-09-08

BODY STYLE DEBC: 4 DOOR SEDAN LS. - Pnonut:non YY-MM-DD 32-12-01.

lmizcr..z DE2C  : 1993 GRAMD ‘MARQUIS: :
 'DIVISION  DISTRICT m DEALER FDC CODE chn REGION

SHIP-TO o3 T 26 oG E07 .45 21

FACING - = -3 : .26 - - .@& _ 607 L '

RESPONSIBLE. 3 26 e . 607

. CN EMISEION 1 ENGINE TAG CODE : 3G@0GAA . . CAMPAIGN COUNTS

NAVIE STATUS : 800 - - COMPANY CAR IND : Tn'rnn-muGNS' 103
DE0 DISTRICT : . FLEET CODE ’ ~ DPEM : .00 CLOSED : 03 .-

- D8O HUEEEE H ' FLEET aTaTUS . o+ . .u:':'m 02 HISTGRY 0l

F1=INQUIRY F3IsEKIT F-I-G:I.Eﬂ ?s-azsu | PBaCONTTRUH SEARCE . 796130 .
| L OGDB191




cscN1s0 0 - - CAMPAIGH. VEHICLE INFORMATION. = 09/02799 14:40:50

==

ENTER CAMPAIGN NUMBER=s» -63B2L = -VIN=my ZMELM7SWSPX636151 - TYPE OF SEBARCH: H.

'MODEL YEAR: DEFECT: - . BODY STYLE:

-NEW BTATUS CODE: _ = . © CAMP DIV :
REPAIR INFORMATION: TYPE CODE: o -8UPP CODE-
- REPAIR DATE: . DEALER an: . © KIT CCDE :
- MICRO REF; _ cuu:u NUM: T . *. ORSIS DATE :
DELETE RERSON: S ' .- VENDOR N/A Imonun'rmn
. RESP DEALER IHF::RMM:IDH NEN: -'_'___ o . IND: -MATCH CODE:

CURRENT - ASSIGNER:. - . BOURCE: . - BXTRACT DATE:: - }
AUSNNY STATUE mnmg::mn danwAke bhetdiiddid REDATR INFORMATION: SWdddwheddui

CODE DEACRIPTION - - DATE . TIFE DATE B/A. CIAIH# MICRO#  CL SEC

B cmf?noa EXPIRED - - = E 9¢-04-11 . - .. " ' EXPIRED - OL_

" ' DRLETE REASGN: : '

. F1=INQUIRY F2=C140 . FI-EXIT - F5=G130 E7-PIRST PB=NEXT PO=MORE sm.:l:us

. F10wADD BTATUS PIL=REVISE (ALL DATA FIELD DATES -YY-MM-DD) . o
T037-RO MORN DATA TO DISPLAY = _ , ~ OGDELSE .




- CSCN130 - mw:rm'f;m,ﬂ BNCIPIENT HISTORY. = 05/02/99 14:48:51
3 -l:} : - - ’ . e . .

mn EIHPLIW RBER ks 53321 VIN [~ EI'EIH'?E'PHPIE!EIEJ-
DEFECT i ' . BCDY STYLE DESC: . : ' '
' RBSF DEHLER ¢ _ . BEGINNING .HA.ILED DJLTE - ¥Y-vM-0OD
RELEASE DREC : ' . ENDING MAILED DATE ' - ¥Y¥-MM-DD
L : . CAMPATGN DIV : _ o WT “CODE: _ FLEET m'r_'_mc CODE:
] -~ BTREET ADDRL

ADDR2

W wr owr omm

-zrpfpc:-s'ru CODE? - N-A m ¥ DATE: . YY¥-MM-~DD
*iit**i***t*iiil***iiiii*i****'***i***************I!**I*i**ﬂﬂ'Tﬂﬁi**iiiiii*i*lﬁ*
REEP DEALER - g ' BEGINNING MAILED DATE:
-RELEASE DESC . ENDING'MAILED DATE . :
_CAMPAIGN DIV "FLEET CODE: .  PLEET NOMT LOF CO0E:
- "LAST MAME : INITIALS:

- STREET ADDR1 '
gy - ADDR2 _

Z1F/POBTAL . CODET " W-R BOURCE; N-A BEFF DRTE: __| YY-MM-0D -

FimI IRY FI<EKIT Fi-ﬁ Fs-aisn !‘T-FIRST PAGE Fa-ﬂnxr PAGE Fo=G140
ES04- QT VOUMD - . O@DBLEG

LTI

oAk o Cam mR s

srk_m: -
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cscniqd:

=

CAMPATGN VEHMICLE INFORMATION

. 09/02/9% 14:48:43

ENTER CAMPAIGN NUMBER==» 9S5B&4
MODEL YEAR: 93 DEFECT: RANGE EENSOR BODY 3TYLE:
NEW STATUS CODE:
REFAIR IHFDRI'ETIC'N
REPAIR DATE:
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' State Far_m Insurance C_om'pa-nies

" May 18, 2001

Ford Motor Company -
Parklane Towars West, Sulte 400

] £ " Dowbam, MI 46120-2660

'| - :
| Re:  Clalm Mumber
; 1 - Our lnsured “
) . Date of Lows - Aprit 4, 2001 -
’ . Car 1694 Ford Crown Violoria LX
Descripfion Four door sedsan

VIN ‘ ZFALPTAWARX138810

Dear Sir or Madam:

‘ .‘ mwmummwmmmuﬂMImmmm.mh
vehicla sxpérianced a fire

auhl-‘mnmidhhglnynum thhmwdﬂ you advanced
mummﬂqm

Fhunmhﬂmmmﬂﬁdmshuﬂtplﬂmnhrmm

%‘M

Stels Farm HMMIWW
Phohe; {334}213—1005

010810007 | ;
| REDACTED :

N OPFICE! BLOCHIISTIN, CLLENOTE $4740-00H . | RTINS, 22650N
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ENCLOSURES:

. 1. Eightesn mounted color photographs -

2. Unmounted photographs and negacives of all photugrtplu

ASSIGNMENT:

This assignment was recelved on May 9, 2001 from Ms. Ciady Oliver,
with specific instructions to conduct an origin sad cause examinstion.
This examination was conducted on May 14, 2001

T e o -

This is 2 red 1994, Ford Crown Victoria, bearing identification number
2FALPT4WARX136610. The odometsr displays 103,664 miles. Al
directional reforances are mada from facing the rear.

Huﬁmnu&ishuudnnthemirmtﬁndmmahmﬁdgrm
swembly, Phyaieal damage 1s alsv present on the grill and forwand sdge
of the hood. This damage was camed by firefighters during

extinguishing operations.

The front windshield is fire damaged In the lewer left corper, with some
fire damage extending away toward the center. )

Burz patterns revealed that burning in the englne compartment caused
the fire damage on the front Burning aiso extended out fhe left front
wheel opening over the swrface of the fender. The remainder of the fire
damage was caused by heat exposare from burning in the engine
€0 t, The boruing sxtendlag out the left feuder well caused the
left front tire to deflate after the Inside sidewsll was damaged.

Burn patterns revealed this fire did not originate on the exterior.
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INTERIOR EXAMINATION:

.m-muﬂu}nﬁghmﬁmmlgummmmmum

comparfment that extended into the interlor through normal npmlup
b the body construction.

All the corract a:upm foses are located in the Imterior power
discribution panel. After markst wiring has heca inserted to tap power
from two of the fuses. This after market wirlng did not cause or
coatribute to the fire, This fire did not originatein the Interlor,

The engine compartmant is heavily fire damaged on the left side by

flame. This was due to burning of the left plastic inper fender. Direci

flanss contact firom the burning of the plastic fender extanded upward
camsing the aluminum alloy constructed hood to wmali above the top
center area of the Jeft tire. The plastic nylon fuel lines that connect the
steel fuel rglly extending forward along the laft frame rafl and the
engine ¢ompariment are fire destroyed. These limes, comnected to.
addilonai steel fuel lines, aye part of the fue! infection system
components. The addittonal nylon plastic Hae meited that connected the
loft fual injection Line 1o the right fosl rail. Failure of these fuel ilnes
would have released several ounces of flammable gasofine contsined i

the fuel system.

The battery is moderately five damaged over the entire case. The angine
compartmeat power distribution panel, the plastic reservoilr for the
sogine coollng system and windskield washer cowmponents are
moderately to haavily fire damaged. The electric motor that iIs
contfained in the windshield washer reservoir displays light fire damage.

The charging system alternator also diaplays light fire damage over she
sarface of its hausing sud ifs wiring. The alf conditioning componenth

LI T e L LY e S L L

-

dispixy light fire damage ovar thair aurfaces. There are nd patteras of

high heat barning- arsund these componenis, which revésled the
combustible air éonditioning Jubricant was released, There is however
physical damage (o the sir condifioning condentar thar occurred during
the uhn;ldahm: operations that wnuld have relessed lhn fabricant.
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The brake master cylinder plasdc reservoir is bheavily fire damaged, -

which wonld bkave releesed approzimastely six o ¢ight ounces of the
combustible brake fluid. m}mrniuofth reisasod brake fiuld 1s ‘also

‘sdjacent to the fire deatroyed fuel lines. A high beat burn paitern is

present over the lower side and the front of the stesl constructed brake
servo. The plastic comstructed cowl trim panel on edther gde of the
brake sarve is also heavily fire damaged This revesled the brake servo
housing most likely deflocted flanes and beat expmsure from burning
below 1t to the left and right sldes and the forward area.

One wiring harness exiends outward from the cowl connection below
the brake master cylinder onto the engine. The majority of thesa wirss

. Are. pnmaﬁe@ew“ﬁtmwd*wmm
. ignitlon switch is In the “on” position. There I3 also Are damage to an

sdditional wirlng harnesy that extends ont from the cowling that
extends forward throogh the left side of the radintor suppert panel
These wires supply elecivical power for the fron¢ lighting -system

- components.  They would also carry power from the eagine

compartment power distribution penel into the-tuterior., All these wires
are evenly fire damaged and do no display smy sigms of slactrical
shorting or resisiance heating, The burn patterss are also higher in this
aren, which revealed fire originated farther rearward.

The steel housing of the engine ofl filter s fire damaged due to drop
down burning of the plastic cemponents such as the engine alr filter
housing, and other componants that direct the 2ir flow to the sngine
intaks wmanifodd. This alo revealed the fire originated farther

(]

resrward. This fire did not ariginate doe to the ignition of lealdng

guolmn nran;inann.

Thh fire did not originate dun to an electrical malfunction of the
slternator. The braks pressure switch is mounted in » metsl block
bilow the brake master cylinder. Power is ¢connected by a break ont
eleetrical wiring harness that extends from she cowl bulkbegd
cogngctor. The plastic comnectors on fids two-wire harnms dispinye

" heavier fire damage un one side. . The metal connectors the switeh

aitaches to sre not prasent on the switch but niny be-present in the fire-
damaged remains of the plastic connector remzining on the wirln:

. harness.
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The contxcts in this switch remain norvanlly closed and power is servad
through the switch with the ignition switch im the “off® position.

A fiftees-anep fase in the intarior power distribution panel protects this
circuit. Par Ford Motor Company Service Hfterature, this is a redundant
switch thai fs uvsed {o disconmect the cruise control serve should the
interior brake light switch fafl, which alvo activates the hrake lights and
ditengages the crulse tontrol serve. However, the interior brake switch
internal contacts are in the open position, whick means that power
cannot How through the switch whaen the brake pedal fs not appHed.

Examination of the burn patterns revealed this fire originated In the Ieft
rear corper of the engine compartment, The burn psatierns on this
vehicle are consistent with those on other vehicles that I bave examined
and datermined to have been caused by the ignition of plastic on the
brake presswre switch. Prior models of this specific vehicle have been

. { J izvolved in a recall to replace the defective switches, My rasearch of the

National Highway Traffic Administration Data Base did not list awy
‘recalls mvolving™ this specific vehicle. However, the wechaite reported
there was an error in the database and a number of records are missing.

Additional cenversations with Ms. Clndy Oliver revesled that State
Farm Insurzace Company's research of the Ford “Qasls™ vehicls
history did not lis¢t any specific recalis cobcerning the brake pressurs
switch of thls vohicle.

Charles Stemle, 334-270-0093, stated the vehicle was purchased new
and has received regular service. He has not beem experiencing any
slectiical preblems, His wife drove the vehicle apd parked it la the
- carport around 5:00 P.M. on the day of the fire. Approximately thirty
to forty minntes hur,ﬂmyhurdtpnpphgmm:nd assunted it may
have bean kids playing acroas the street.

Shurt‘ly theraafter, he bagan sesing s lo¢ of smoke hlow by his kitchen

' ) . door snd he went to iovestigate,

JUH 12, 28983 o758 +12402500421 PRGE. L2
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As ke looked into the carport, M:wmhmmin;pﬂulrﬂ&ﬂum
the left froat fandar well and along the rear edge of tke hood.

At this time, he did not recall the fire venting through the heed or the
fire having been deflated becavse the vehicls appearsd to be sitting
normally. They called the fire department and he discharged two fire
extinguishers into the left fender well spening.

It is my opinion that this fire i aceidental in origin. It originated dus to

3

eloctripal .reslstance. heating of -the - brake-preysare-cqwieir="THe "~

resistance heating Ignited the plastic of the switch sud the corrugated
plastic loowms that have been installed on other exemnplar vehiclss that X
have examined, The corragated plastic loom acts Hke a chimney and
canses the corrugated plastic foom to rapldly barn.

At this time, T have complated all assigned inyestigation. . mnldm .

" desire further Investigition or if you hava any questions please do not

hullautnuﬂ.

R. Clint Masssngale, CFI
Automotive Divislon

Rickard J. Keith, CF1, CFPO, CFLL CET
President
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“The interior power distribution punel

w5 12 o + 3 ABEBARE PRt 13




CA e roorT el s T T T e e - S Tmwe T 0T - - B -

' jugﬂiﬁﬁﬁ g1 Foou-HNEY 1BREET HIENNER BUK E + gL e FRANT 8

” [l

S PHOTOGRAPH SHEET

Firs dumage w the hood

KO 9 OF 18




- - e

a0 GBI Frew-FENSY BLLET SOASPAIS 510288831 TEE PHANY  BON

S ?Hmmpﬂ SHEET

wistreD: I Npi D OF 18

The snglee comparimont

<

QT n-'rm.ﬁuwﬁuﬁ'df'ﬂ-a: :




BB A1 Frow-BSNT SEULEY HIRMNER BtH HaEL e BB E

PHOTOGRAPE SHEET

O 3 OOF 18

The engine compartment pownr distribotion panet

T 13 63 €912 VIRAEREREATL Rebiz. 22




Jueii3090 Wk Frog-SEMIEY WHLLET WIEMNER S5 ] ERIENGAIS 148 PmNst PO

PHOTOGRAPH SHEET
wsorED: NTGCG_G_G_. NO. or 13

Fire damegs to the faft side of 2ngine gud wiring extending through the vowling

' - 92

I AT a8 e +| apEFEEl PR 35

i

e

o



It SR Fron PR RLET WEMER S0gk T e— TR BARGEE  Fepss

PHOTOGRAPH SHEET

o Fire dumuge o the lofy side of cogine




SN s T T O RETARRIR SR

Wi Bl BT Feon<OMEY LT MR BUSH. T PO F G has

. g
- ' " - ' .

WWWMQM&M ¥

"f(_i-""-' AR




EYFPRN o

L et

Jupe 10N g Frow-FENEY RELLET WISHAER BUSH +Hi4hineN TaBE F MEAAEY E-3EE

A [ - - LI

PHOTOGRAPH SHEET
ghitiventy 0000 | : D 15 OF 38 -

Fire damaged antilock braldng system eleciric hydesulic assise motar
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Fire damaged electrical wiring exisading through the left side of the rudiator
suppers pane
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FRNHEGED & COMFIDENTIAL
(fice of b Gererai Counaal Perkdans Towers Wt
Ford Maobor Compamy {ulle 300
Threa Perciars Boulswand
Duavbors, Michigan: 442523
) July 18, 2001
North Montgomery Sarvica Center
PO BOX 210159

Montgomary, AL 3&121-01&&
ATTENTION: CINDY OLIVER

Ee:  Claimant: I
. THOVE: April 4, 2001
Vehic]le: Four-Door Sedan
Your Claim #: 01-6262-284
Dear: Ma. Oltvar

'Wo are in receipt of the matarial sulmmitied dated July 5, 2001

It s our opinlon the material submiited doss not sufficiently suppart your
sllegation that Ford Motor Compeny ia polely reeponsible for this loas. We
utderstand that you are presarving the vehicls. However, it would be Incorrect to
asavme that Ford Mober Company doss not wish to inapect the vehicle, If you are
going to pursue this claim, we assume you will comply with your duty to preserve
the evidemce and such duty dove not expire vntil any poseible litigetion is

Please be ndvised that all necessary stepa muat be takan to enaure that the
subjact vehicle and all its componmt parta are muintainsd and praservad for rial.
Ford Motor Company haa the right to inspect the vahicls and resncre and teat: sny
component part that you claim to be defective, and to be presenited with the vehicis
and the subjact component part(s) at the tims of trial, should liHgation exwmes from
this informal clnim,

. Hyou proposs to vepair the vehicls for continued usage, snch repairs may not
be performed until after Ford motor Company has inspacted the vehicle and
- rembred and tssted any component part you claim to be defective or advised yoa in
writing that it does not intend to perform smwh inspection and/or testing st this
time, Hut aven in that svent, Ford Motor Company will insiat that l]lenmponenh
claimed to be defoctive ar madntained and preserved for trinl.

Sincarely,

Clpimn Analyst
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State Farm Insurance Companies

Moth Manegomady Birviod Carmler
PG, Box 210188 .
Montgemary, AL M1 21-D180
Talephone: (334 2131000
July §, 2001
Ford Motor Company
Alisrdion: Shawn L Merion
Paridare Towers Weet, Suita 300
Threa Faridans Boulaverd
Dearbom, Ml 48128-2888
Fea: Qur Clalm Number 01-0282-284
Our inaurad
Dabe of 4, 201 . =
e of Loss Aprdl NEDRCTED

Daar Mr. Norforc . .
This Siate Farm® insursd vehicla was imvalvad in a fire loss, Wa gatiied tha clalm with our

. inaursd in tha ameunt of $8,508.00. OFf this amount, $400.00 was for Rontal Coverags for our

naured. The remaindar was paid for the total loas ta our insured’s vehicls. Thers B.no.. .
deduatiis Involved for our Inaured,

thﬂmﬁnmﬂhumﬁh“w“bhhﬁmﬂﬂuﬁmhm
preasure switch. —

Enciosad is Stwia Farm's documentation for this cialm. The avidencs ks being hald for your
inspaction. mmmmnmﬂ:ﬂmmhmmmhmm 1804
Fond Crownt Wickorda DX

.mm&tmumrthmemhMMd‘ﬁ

$0,588.00.

[l !"'

Cindy . . Clairn Raprasantstive
" Stata Mustual Automoblle Inarance Comparny ;

Endaaurss

FOME OFFLCE: BLOONIRGTON, [LLIVOLS 61TM-DI0Y mﬂ“‘“ .
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@ | State Farm Insurance Companies .

Morth Mentgomey Sarvios Conder
P.0. Bax 210138
Monkaoary, AL 35121-0188
_ Telephonm (334 213-1000
) Ford Matar Company
Abtention: Shewn L. Norlon
Parilane Towsrs West, Sulte 200
Threq Parkdane Bivd
Dearboeny, M1 48128-2588
_ Re: Clalm Number 01-8262-284
. Cur Inewrad [ ]
- Data of Logss Aprl 4, 200 -
Car 1984 Ford Crown Viciorla LX
Desoripiion d-door Sedan
VIN Z2FALPTAWARX 138010
Daar Mr. Nortan:
.' -!_;.-." Imhmﬂiﬂmhﬁrd&hﬂhﬁy&ﬂ.ﬂﬂﬁ.nrﬂmﬂ%!ﬂuﬂhhm
' infermartion.
1, The dals of Incident and city and wiats in which this cccurred e April 2, 2001, In

2 Acompleta deerption of the incident, Including avents which occurred pricr to and
subsequont to the loss, woe ancioasd cause and origin repart

"2, Acopy of the firs report is snclosad.

4. For each person alleged irjured. No Injurles rvolvad.

. B mmmmwmmm 1904 Ford Crovm Victoda, | |
2FALPTAWBRX138510, | :

6. The milsags on the vahicie at the tima of ihe incidsnt. 103,864,

7. Photographs of the vehicia's oclislon/re damage and hﬂmmmm
several diffarent angles. Photographs anclosed.

8 NA
NA,

R

HOWE OFFICHS BEOCMENGTOW, CLLINCTE A1714-0001




o | a

. Ford Motor Company
N Pape 2
June 18, 2001

10.
11

12,

13

14.

1B,

10.

X R ER

. Waa the sngine running. No.

What is the alaged defect. Brake pressurs awlich,

Mmﬂunhuﬂﬂhmr#ﬂaﬁmﬂm.ﬁﬂﬂnwdmm
report and the expert's original pholographe. Cause snd orgin report ancicead.

Has the alleged defective pert baen rapaired or repisced. - No, the vehiols wie & ictal
ko,

mmmmmmmmﬂmm Badisto Aulo Salvage
Sale in Monigomery, Alebama

The repair satimete, repeir order, or your tobsl ioss workshest for- ihe vehicle's demage
an any losssa associabed with this incident and coples of draft payments. Tha repalr
eatiiate, tolaf loas paperwark, and copy of the drnft payments are anclossd.

A complets sarvice history for the subjsct vehicls including any tune-ups and ol
changes. The service history report i attachad. All service work dons whike the vehicle

. wae under watranty was done st Townsend Ford in Tuscalaosa, Alabama, Al addiional

servica work was done at Big 10 Tirea:in Mohigomery, Alebama,

List any aftammarkat addiions or modifications that wers made o the vehicle. No market
adtlhnm‘nndﬂuhumnﬂhhm

WA,
N/A. I=
N/A b
N/A. ‘ I

Woern the keys in the ignition. Na. _ i
N/A. ' :
A _
It this vehicls was purchased ae used by the Insured, plsase provide; dute of purchass,

miloage at time of purchase, end from whom the vehicle wits punchassd. The vehicle
was purcha=ad néw (n 1654 from Townsend Ford In Tusosioosa, Algbama.

R [P e -




@, FoutMowrGComomy
: June 13, 2001

Bhould you requive any further informetion, please do not haslitate to contact me at the
tolaphone number Ksted bokny.

Sincersty,
Cindy _

8r. Claim riatfive :

Stats Farm | Automobdla Ineurance Company
Phona: {334) 213-1005

011/0815008
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wsuRD: I NO: ] OF 18
Vehicle dertification mmber. The number reads 2ZFALPT4AWERX 135610
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Firs damaged romaing of the cagioe mass air fow sonsor
washor reservair aad cloctyio g

gad the windehield
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: The fire dapraged remaiss of the hydraulic brake pressure switeh
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- ENCLOSURES:

1. Eighteen mounted color pllﬂhll‘l]lll:l ‘
2, Unmounted photographs and aegatives of all photographs

This assignment was received on- May 9, 2001 from Ms. Cindy Oltver,

with specific instructions to conduct an origin and cawse examinstion.
This examination was conducteéd on May 14, 2001,

YEBICLE DESCRIPTION:
This is a red 1994, Ford Crown Victoria, bearing identification mumber

2FALPT4WSERX136610. The odometer displays 103,664 miles. All
mrmalufemmaumdcmmﬂumn

EXTERIOR EXAMINATION:

Fire damage is Jocaied on the two front fenders, the hood and gril
asseaibly. Physical damage is also present on the grill and forward edge
of the heod. 'This damage was caused by firefighters during
extingnishing operations, :

mmrmhﬂmwm&nwmhﬂw,mm
fire damage extending away toward the cemter.

Barn patterny revealed that burning in the engine compartment cansed
the fire damsage on the front. Burning also extended out the left front

. wheel opening over the surface of the fender. The remsinder of the flre

damage was camsed by heat exposure from hurming in dhe sogine
compariment. The burning extending out the left fender well camned the

-lﬂﬂﬁ'ﬂltﬂﬂlﬂd!ﬂltﬁ!fhrﬂninﬂdnwwum

Burn patterns revealed this five did not originate on the exterior.

- :i‘%qrb;r‘r.;_ e Sam o mem e =
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INTERIOR EXAMINATION:

The interior is lightly firc demaged due to buming in the engine
compariment that extended into the interior throwgh normal openings
in the body construction.

All the corvect amperage fuses are locafed in the interior power
distiibation panel. After market wiring has been inserted to tap power
from two of the fuses. This after market wiring did not cause or
contribute to the fire. This fire did not originate in the nterior.

flame. This was due to burning of

center area of the left tire. The plastic nylon fuel lines that conmect the
steel fuel rafls extending forward along the left frame rall and the
engine compariment are fire destrsyed. These lines, conmected to
additiomal steel fuel lines, are part of the fuel infection system
components. The additional aylion plastic [ine melted that connected the
left fuel injection Hne to e right fuel rall. Fallure of these fuel lines

compartment power distribntion panel, the pisstic reservoir for the
engine cooling system nnd windshield washer components are
mederately to heavily fire damaged. The eleciric motor thet is
contained in the windshield washer reservoir displays light fire damage.

'The charging system altsrnater slse-displays light fire dansage one¥ the

surface of its homsing and ity wiring. The air conditioning components
display light fire damage over their surfaces. There are no patterns of
high hext burning sround these components, which revealed the

combustible afr conditioning lubricant was veleased. There is however
.. physical damage to the air conditioning condenser that occmrred during

the extinguishing operations that wonld have reledsed the lubricant
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The brake master cylinder plastic reservolr is beavily fire damaged,
which would have released approximately aix to eight ouncea of the
combustible brake fluid. The burning of the released brake flukd is also

adjacent to the fire desiroyed fuel lines. A high heat burn patiern bs

present over the lower side and the front of the steel constructed brake
serve. The plastic constructed cowl trim panel on efther side of the
brake servo is also heavily fire damaged. This revealed the brake servo
hoosing most [ikely deflected fiames and heat exposure from burning
below it to the left and right sides and the forward area.

One wiring harness extends owiward from the cowl connection below
the brake master cylinder onto the engine. The majority of these wires
are primarily ongine sessor wires that sare energized only when the
Ignition switch is in the "on™ position. There Is.also fire damage to sn
additional wiring haruess that extends ocut from the cowiing that
extends forward throagh the left side of the radistor suppert panel.

' engine
intake manifold. This also revesled the fire originated farther
rearward. This fire did not eriginate due to the ignition of Jeaking

gaseline or eagine oil.
Mﬂudﬁdmtnrlﬂnahduhmelﬂhinlnﬂhmﬂuo!m'

- alternator, The hrake pressure switch is mouonied in a metal block

- glectrieal wirlng harmess that extends from the cowl b

-

below the brake master cylinder. MhMMibﬂlku

E_

cennector. The plastic connectors on this two-wire harness displays
beavier fire damage on one side. The metnl conmectors the switch

" nttaches to are not present on the swiich but may be present in the fire-

damaged remains of the plastic coonector vemaining om the wiring

- harness,
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The contacts in this switch remain normally closed aad power is served
through the switch with the ignition switch in the #off” position.

A fifteen-amp fuse in the interior power dhtribution panel protects this
circait. Per Ford Motor Company Service literature, this is a vedundant
switch that ks used to disconnect the crulse contrel servo should the
Interior brake light switch fail, which slse activates the brake Hights and
disengages the cruise control servo. However, the interior brake switch
Internal contacts are in the open which means that power
cannot flow through the switch when the brake pedal is not appited.

QRIGIN AREA EXAMINATION;

Examimation of the burn patierns revealed this five originated {n the left
rear corher of the engine compartment. The burn patterns on this
vehicle are consistent with thoss om other vehicles that I have examined
and determined to have been caused by the ignition of plastic on the
“brake pressure switch. Prior models of this specific vehicle have been
involved in a recall to replace the defective switches. My research of the
Nationsl Highway Traffic Administration Daia Base did not Hst any
recalls involving this specific vehicle. However, the website reported
thiere was an error in the datebase and a namber of records are misaing.

Additional conversations with Ms. Cindy Oliver revealed that State
Farm Insurance Company’s research of the Ford “Oazia” wvehice

history did not list any apecific recalls concerning the brake preasure
switch of this vehicle.

INVESTIGATION:
I s t:4 i vehicle was purchased aew

- electrical problems. Hiy wife drove the vehicle and parked it in the

carport around 6:00 P.M. on ihe day of the Aire. Approximately thirty
to ferty minutes later, they heard a popping sound and assnmed it may
have been Lids playing across the street.

. Shortly thereafber, he hegan seeing & lot of smoke blow by hig kitchen

door and he went to iuvestigate.
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As he loaked into the carport, be saw smoke was coming primarily from
the left front fender well and along the rear edge of the hood.

At this time, he did ot recall the fire venting through the heod or the
tire having been definted becmuse the vehicle nppeared io be siiting
normally. They called the fire department and he discharged fwo fire
extingwishers info the lefi fender well opening.

It Is may opinion that this fire is accidenial in origin, It originated due to
clectrical resistxmce heating of the brake pressure awitch, The
reaisiznce heating ignited the plastic of the switch and the corrmgated
plastic looms that have besn installed on other exemplar vehicles that I
have gxamined. mmudmlﬂnhnmnmﬂhnddwmd
causes the corruguted plastic loom to rapidly born.

At thig time, I have completed all assigned investigation. Should you
desire forther investigation or if you have any questions pleass do not
hesttate to eall. -

R. Clint Massengale, CFI
Automotive Division :

_ Reviewed by:

Richard J, Keilth, CF1, CFPO, CFEY, CET

- President



