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STATE DF LOUTSIANA

| MO éw Diviston: /.

HORACE MANN IRSURANCE COMPANY

VIBSUS
FORD MOTOR COMPANY AND ABC INSUHANCE CORPANY

S —————
Inrorsnos Cumw.tmmmmdh&:mdmw_in tha Sixte of
Lovisiane, who npacilully recoeseile ko witt

Beada defartauts Haceln st

1}  Ford Mot Comprny, & Delxmers Corparstion, antocixed b0 do and dodng
Doaloeon in dhe Stae of Loulsimia with it princips bugksom aublishment In Loulsians being
Teffuracn Pactih, whis Iy registered agent Sor swrvioa of process being CT Corporation Symen:
{acetimed heceln afte seficrsd to 24 Fard™), |
" 2) ABC Inrermos Compay, 8 fveign anmportion, autharizad to do and doing business
in o Sixie of Loubkians, as £he ineursr of e Fard Motar Comigeny (matimes baesks after
selarrod 0 i “ABCT).

L
On June 24, 1999 st apprroxcimately 5:30, I 1973 Ford Linootn ("Lincoin™)
mﬂnmhhhhﬁhmhuﬂ_& Matinvills, Lovislams.

m
The Brangelin Volutos Fire Depatrosat resposded to 1 eall, procesded to [
Milkexo Foad, 8t Martinville, Louisiaos, and sxtinguished tha fire '
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¥,
On June 15, 1990 st spprroximalely 5200 nw, the Linoojn crmsed apother fiee b snipl,
spriadicg from the garage i the hous, asgsing sevem danage.

v#
Shorty aftee the fios gnited, the fite dopartment received imother disgaich i proceed to
I ;. o 1+tivilla dc extinguinh the fim. '

¥i.
"The Giree Wors caumed by ihe speed control daativation sweiiot: o fJ I 1593 Linooin.
"The doaclivation wwilc: developed s roeisfiye afiort if. e akstrical circsitand resatied in an ender
bowd fire.
¥,
‘Tha fire md subaequent deatriction o N car, house nd property, win due i the
negligenco of Pond in produoing e umrsacrnehly dangamus prodict

V.

At all s mtori & s smust, Fond waa the mana facturar of the 1993 Lincoln Towncer

cwzed b The Liscoin wan manafectured, dedgued, wsed, asssmblad, distriboted,
mrketed and 20M by Diefimcant kerein.

V1.
On, th dates s Srew cocorred, Horses Masn Traursncs Doty bad omuad xad In offiact g
pahoy of Iuethewecs nsurnce in Sver o SN (nauicg agains! fho rlik of B s other
ineizlants ocouwring o bie roperty.

VI
As iruroyer oSNNI P'LajetifF s aoquired u right of soheogation voder C.C. art,
05 wrag, agaiie: Ford for e demugee 3t tax paid b [
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VIII.

Defimidat Ford bowched its sarnmtirs sed violated the duty of fuo are mwad by n
mmmmmwmmﬂumnmm
pmh:ﬂﬂhtuﬂdhnn_khémﬂhnﬂduuﬂhqmﬂhﬂm Ford owad
& duty of ey of this Plaind? in the weting, deige, sutsefientre, sesmbly, natoeckg end sle of
mmmmmmmm&mﬂm Tho product dafects
of iz wyaten {ncide, but ate sot Hound to:

(a)  Failors to timely recall the Lineoia’s speed controf domtivation ywitch,

{6)  Fuibers % propecdy teat (he Lincohs wyeed contrl desathvation mvich.

()  Faiior in propody deslgn ths Liscakd's sphed sowtro] satch, |

() Other acis ur amimions of nagligtnss whick xixy bo provea sttrial of this matier.

X
PWintiFT srserts b4t Ford owedl . dty of ilos cxre to the Plktiff in the dosign, tosting.
rwnuFacture, assemibdy, muriceting and sale of the aubjoct velsiclo and fhe mrkijsot vty
cxmpaumts six] mb-azerilEee end that Ford besashod theas duthes of cie cam & the Plarsiffby
i oo, recklcn, il it St s, 8 xlureg 0 3¢ Inchuding, bt o
Iimbted b
(1)  Doludant, Ford, i striedly lishlo o Pant i purwnt 30 L 5.A- B2 9:2300,5, ot saq., I
hat the deraagrs songht by Plaintiff arows fom & cessmacbly aficiated Ge 0 tha vehishe and
veholes wpend couira] doacvation et i th Rlkewing ras-4rcbsivo paskane:
8} Tha vehlols e speod contvul dowct] veios wwfich wom Toremsoriah}y dangeyou o
tbe e Le the Dehodisnie pootm] . 6 eomstruction andier cexmpusition it i
dovixtad bn o rmbeolal way St S Didindint®s pecifoativns of plrkamance seodtds
purmnt 1o LEA-RS 9:2800.55;
b Thoveliclo sodior specd conim] dosativition mviich was traeimopably dangerous o
the thets it Joft he Defudent’s coatrol in itsdeslgn, ax tha prodoct was sl in » dofctive
ootxdition, wrivessonsbily dngecous, wihovt smploying quatiy proondares mch as v i
capable oF preveoting o ekcirieal shiovt i o wehicle ud or 3p0cd canirol dowativaion
dovios mywarm woctd Sl prevent the demage-sustabed lo ervoks thestlch lisbibity of tae



o Thevahics sefor pesd ool desctivation ewilkds wes aarmnsiy dengerony
becwse adequatz sraruings and instractons e cot provided, akthough ot e e it felk
1o Dofexint's 00 rod, the yebkcle aodéor spo oantrol dewctivation device rysiam
pomensed 1ha chacackerinticn 30 cmu faary koown by the Detedtant, ach as thoss
satakiod by PlindiiT, nd Dafwodant Silod to use ressonaliie cam 10 provido waomings ol
instroctinos of thoss dengerous charscteristics pursaant 1 LSA RS 92R00.57;
d)  Tha vebids andior apead ocuira] deectivalion switch wis SA0gencc 1 oe excient
beryond that which woakd be comemptaiad ss within the comuson iy knowivdgs of e
& Dofndmizam srily lable s manybactaron bocuuss at the ime the vehiole and
apoed control desctiveticn switch Jeft fa Dofmcents control, & kuev, or ooukibouid hve
nown, Though thw-mistig, roasonsbly svalisbio acientific knawledye, of Lo fituro
charncterintica that oaumed tus PLai(s ifches, purmuant 10 LSA-R S 9:2800.59.

(@) Broesh of smpliod wearmtiesbontrics.

) x
Potilonar foyther spodificaty plosds fi dovirioe of o ipm Joquitar in that the re
and damages wookd oot have cocurmed in the sbewnes of the-daftot in the deslim, methug, wnd or

esimufactoriug of the: Rond,
X

O the dutes thio fires oocarsd, ABC [nstrwss Compeny had Joxnd and in «feot 2 pollay

of inirtrine io Seor of Ford suoring ageinet tw tak of each Inckizxty oocrring. Thae, ABC

hmn{hwhlﬁkhﬂnmdwmhhfwmwhm
ﬁmm-mmmnrm Aa insanr, ABC Inmmnoe Gormeny i lodndy,
mﬂmnﬂ:ﬁhﬂ]ﬂbnﬂwﬂrhmunhﬂtm
thoin patithon. -
XL
.Muﬂtd'ilnqﬁpu:ﬂhlul‘ﬁlmmm i Counpainy

I entitled to mbregation for:

0 l ropacty damugapatd + NN
) sy e st o

N
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XOL
Petifionex sriotly racervos tha right i amend dioe yopplemn tris patition,
v, :
M-ﬂﬂcm&mmjﬁdmmmnﬂhﬂrhbhﬂd
roaporaibio K petitioner fbx the nogiiganos s dameges am st krth sbove.

Xv.

Pooamnt o Ls m.Mm,wﬂhﬁdﬂhﬂlfwhdﬂu
heroin oxoved the uvount coquieste fora ey trial.

WHEREHORE, Plaintiff. Homce Mmr: Lmance Covypany, prays (st the Dolendmits,
Ford Mawr Compeany, £ ABC Trsoranc: Compeny be daly s and aited to spposr and aner
ummmmmwmmmmmmmmu
julgment agsinet defmdarts, and in favor of Phinfift, bogether with Ingal ixirast fom fhe dete of
Juisiad domand, wotll padd, plue for all posts of e procesdings, xad for il pencel md equitle
redied 20 Which thay mxy b aniled.

EOBMAN, CARNAHAN, BATT
ANGELLE & MADER
THBE TEXACO CENTHR, SUITE 230
400 BOYDRAS BETREET
NEW ORLBANS, LOUIBIANA 70130
{304) 186-0292 FAX, (104) 506-1290
Ford Motor Compety B e, -
tmagh s ageat of mxvics of procasy " .
cT siive Bysiten
4550 Unlind Flara Boofevand '
Baton Foinga, Londsisny 73209
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nIMmEMM--

Rellacs N Iuerty Conpaay
Rolisnce Insarence Compamy

SEP 10 1999

OFFiCE OF THE
GENERAL COUNSEL

. Doptomiber 7, 1999

PORD MOTOR COMPANY
OFFICHS AT GENERAL COUNCIL
PARKLING TOWERS WEBT
SUITE 400

3 PARKLING BOULEVASD

DEER BOUKNE, MI 48136

e, W '
Our Cialm Nn:

Diutn of Lam: 09

To whom i ey canoern:

mmmmmm_wahmmlmmrmm
Ak renalt of the ghove Captiousd acaidedt, we hitvs made piyinoat to owr imsnred for demages incnrred.

mmmmwmumr MMMIMMM
ignidon swhich 6 be the osese of G firm ln oor ingared's 1992 Lincols Town Cu, VINK
TLHLME1 WONYGLT23S.

We tow Lpok o you dor reimbwmement., mmmwu.ﬁwmﬂmm
dghin

Tkl you for you: opopérxtion.
mmmrmmmmmm

i - Chalror Reprsentativ

frm

3525 Buffuako Road, Smite A3, Reichaier, NY 14634 + Phone: 715-594-3974 Fax: T16-504-3487 az-gon
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CZCN140 VEIYCLA DATA 09/16/99 08:57:03
] " ENTER VIN =a> LETMSIWOMTE27238
[ SAME w=> ZIP =x> MODEL YR ==> __
] -OWNER NAME . ___
: . JTREET ADDR :
. CITY . N/A YY-MM-DD
ST/PRV: __  CTRY: ZIP/POSTAL CODE: ____ °  N/A SOURCE: _
MODEL YEBAR : ___ PLANT: _ ' SATE YY-MM-LD
BODY STYLE DEEC: PRODOCTION YY-MM-DOD

VEHICLE DESC :
DIVIBION  DISTRICT ZONE DERLER PFDC CODE FCSD REGTON

BHIP-TO - — —_ —_— — —_
FACTHG _ — — —
PRREPONSIBLE - —_— - N
Ch EMISSION : __ ENGINE TAG CODE : CAMPAIRN COUNTS
MRYIS STATUS @ COMPANY CAR IND : _ TOTAL CRMEPAIGHS R
D30 DISTRICT : . FLEET CODE : OPEN : _  CLOSED : __

| D8O NUMBER FLEET STATUS s _ ACTIVE: __ HISTORY: __

| - F1=THCATIRY F3ixaEXIT FdoGle0 FE=G1SC FB=CONTINUE EELREH F3=0130

. " S80L-SEATAL MNUNBER INVALIN OaDBR1 &R
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Fapelofl
Claim Detail Report
Note: All Costs acs In US Dollas
Model Yoar = 1992 Clabn Key = 11830047
Mode] Year: 1002 , Mmﬂmmﬂg
Markst Decived: ¢/ - LM DIVEION DERIVATIVE Repalr Dasc; f:;‘i'ﬂc' _
Body/Cab Type: CC - 4 DOOR SBDAN-G LITH Bi:u_m,sm
VersiowSerles: C/AB-BASE VERSION - CAR TH:2
Deive Type: C/B-2 WHL L/H REAR DRIVE
“Vehicla Line: g]vn-mwm (PN3GTENLLE) [DF-
Whereanty Start Date: I7-NOV-1991
Production Diste: 26-SHP-1991
VIN: ILNLMEIWONY&2T238
Expease Information
Crstomer Fald Amount: 0
Dealer Name TOWNE LINCOLN-MERCURY Deductibls Amoups: (
Dealer Code: 10208 - * " Dealex Fiod Amount: 0
Address: 3030 ORCHARD FARE ROAD Labor Cost:
City: BUFFALD Misc. Bxpenss Amount: 45
Stae: NY Zip Code:i4224 Part Maukup Amonnt: -
Conutry: USA. Regioa Code: NA Mitexdal Costz 0 _
le-:?lﬁ}zsmss& Total Cont Groes: 45
Cm.CmmCuﬂn.*
Cansition Code: * - [N/A]
Customer Camment:
Lakor Op Code Fabor Op Description Labor Op Cost
. PREP  RBPLACE .0 ;
Cuugal Poll Pari Nusaber Part - Paat M '
Y * PREP * 10D0MILEPOST-DLVRYO0000! 0 Q
_-mm
]

Ittpe:fiweb avemupp. for.. Adetailchra0,cgi dsrvr=scodbi2zdmodel yr=1993&clmkey=1 1830 S2942001
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Claim Detail . Page 1f I
Claim Detall Report
Noto: All Costs are m US Doliss
Model Year = 1991; Claly Key = 11330048 _
Vahicle Informantion © Ol Information
Model Year: 1992 Docximevif Mumiber; 027008
Markat Dartvad: (/M - L-M DIVISION DERIVATIVE | mmw
Body/Cab Type: C/FC - 4 DOOR SEDAN-G LITE Distanco: 5363
Vemlon/Series: C/AB-BASE YERSION - CAR _ _ TIB:4

Drivo Type: C/B-2 WHE LT REAR DRIVE
Vehizlo Line: O/ VB-TOWN CAR (FN36/FN116) [91-

L) |
‘Warranty. Start Date: (7-NOV-1991
" Production Dute: 26-8EP-1981 .
VEN: LLNLMSTWINY627238. L
Expemse Information
Dealer Information _
Cortomer Paid Amoanat (¢
Deley Name TOWNE LINCOIN-MERCTTRY Dedoctibie Amount:
Deadar Coda: 102303 - + Doglex Padd Amonsdt: O
Addeven; 3050 ORCHARD FARE ROAD . . Labor Cont: 3.5
City: BUFFALG Misc. Expease Amoant: O
State: NY Zip Code: 14224 Part Mearkup Anwnt:
Country: USA Region Code: NA Mnterial Cont: 7.3
Phone: (716)255-2550 Total Cost Grom: 21.3

Cust. Concern Code: L26 - LIGHATS NOT WORKING-BEXTERIOR
. Cﬂldhlunﬂoth:l‘ﬂ CWECHDNWOTHADE
Tecimician Conment:
‘LoborQpCods - LaborOpDeseription ~ Labor Op Ct

. 1307C  HEADLAMP ASSEMBLY REPLACE o
Fiag PREFBASESURE Dosxiption  CPSC Ouanify Auomss
Y * 13007 * BULB-HEADLAMPIFIOL © 0
N. * NpN * : 170101 1 Q.
Ay oomenls’?
WWMMWMWWFHM 5/20/2001
A 2L NIt 1o Ty = b AL L Lo L L R SR - e = e e ———— ...._......._.__..I
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. Claim Detail Page Lof L

Claim Detail Report

Note: All Cogta are in US Dollaws

Model Year = 1992; Clabn Koy = 1830049

Vehicls Information _ Clabm [nformstisn

Model Year 10602 . Documeat Momber: (240350

Markst Darlved: ¢/ - L-M DIVISION DERIVATIVE Enpaerlm?;;gm'
BodyiCab Type: C/FC - 4 DOOR. SEDAN-6 LITR ' Distanca: 12896
Version/Series: C/AB-BASE VBRSION - CAR TIS: 9

Dirive Type: C/B-2 WHL L/H REAR DRIVE
Veticte Line: C/VE-TOWN CAR (FNIGIN116) [91-

7]
Wareanty Stere Dat: 07-NDOV-1991
Production Date: 26-SEP-1991
VIN: ILNLMEB1 WINY 627238
Expense Information
Dealec Information :
o ‘.,L _ Custoney Paid Amonnk 0
. S Dealer Nams TOWNE LINCOLN-MERCIIRY Daductlble Amount: 0
~ Dealer Code; 10208 - - Dealer Paid Amount: O
Addrear: 3050 ORCHARD PARE ROAD Labor Coat: 13.5
City: BUFFALO ' Misc, Bxpanas Armmmt: 0
State; NY Zip Codec14224 Part Markup Amount:
Coutiry: USA Regian Code: NA Matreial Coat: 57.48
" . Fhone: (716)255-2550 Total Cost Groga: 70.99

* Cist. Comoemn Codes B3 - MOLDINGS, EXTBRIOR TRIM LOOSE/MISSING
 Condition Code: 08 - OTHER/UNKNOWN(NGQ APFROPRIATE COND. CODB)

" Chstonnutd Comment
25556A  MOULDING-REAR DOOR REPLACE 0
. Y FIVY 5423557 AM MLDGRROSLWRLOI0805 1 0
Ay rmmenik?
._ - hiipeffweb.awamppfor., Ketailchm20.cgiterve=coodhox&modalyr=1592&clmkey=1 143004  5/20/2001




. Clalm Detail Page 1af2
@ |

.-'} .
Claim Detail Report
Noto; All Costs are in US Dollace
Modal Year = 1992; Claln Koy o [ 1830052 . _
Vihisle Informatinn Clabn Informetion
- Modal Year 1992 Document Nomber: 31183
Market Dedvad: C/M - L-M DIVIRION DERIVATIVE Ro;ﬂrmmf;iﬂp-
Body/Cab Type: &/FC - 4 DOOR, SEDAN-6 LITB Distates: 15881
Verion/Saries; C/AD-BASE YERSION - CAR TiS: 11
Diive Type: CYB-2 WHL L/H REAR DRIVH
Velicl W%WWWNCARMIIE}[FL-
‘Warrasty Start Date: 07-NOV-199]
Production Date: 26-5EP-19%1 _
VIN: ILNLME I WINT62ZT23I8 -
Expease Information
. \) Costomer Fid Amoume: O
. L Dealer Name TOWNE LINCOLN-MERCURY . Deductble Amount: 0
Desler Code: 10208 - * Dealer Pald Amount 0
Addpeas: 3050 ORCHARD PARK ROAD . Labor Cost= 0
City- BUFFALQ Misc. Bxpense Amonat: G
State: NY Zip Coda:14224 Part Markup Amodot:
_ Country: USA Region Code: NA Masterin] Cowt: 100
, ) Fhooe: (716Y235-2330 Totel Cost Groea; 100

Cust. Comcoen Code: 499 - ADMINISTRATIVE (PARTS RETURN/ETC.) .
Congditon Code: 82 - FREIGHT/POSTAGEMAINTENANCE
.TMCMMSPMMMDMWMMW

DCFMMMSHCETNGM CK FUEL USAGE T STAT
AND COOLANT LEVEL

mmmmoﬂm e
. . _.l - . ..
8620F  BELT-SERPENTINEREPLACE 0
. L L e

M - i
Flag PREF BASE nm r.m m Aot
'Y F2PZ 12A650 GA PROCESSOR ASSY 031401 O 0
£
-. ’ Bttpeztiwek awampp.for.. Jdetadkelml0\ogi Yervrmecodbx &modelyr=] 9928 chmkry=] 193005 572042001
R S A TR [
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Page L of 2
0. LA e R
Claim Detall Report
Note: All Costs ans kn US Diollare
Model Year = 1992; Clalm Key = 11530050
Voldcle Informantion Claime Enformatien
Model Yoar: 1991 Document Number: (31183
Maeket Detivod: C/M - L- M DIVISION DERIVATIVE mmﬁﬂ
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distanea; 15851
Veron/Secies: C/AB-BASE VERSION - CAR TIS: 11
Dirive Type: C/B-2 WHL L/H REAR DRIVE
Vel mg;m-mmmuﬁml-
Wearanty Start Date: (f7-NOV-1991 .
Production Date: 24-8EP-1891 _
VIN: ILNLMS1WONY627238 :
Expemse Infyrmation
Costomee Pald Amount: 0
MNWTDWHEIMDINM? ~ Doductible Amount: :
Dealer Code: 10208 - * Deader Prid Amount: 0
Addresy: 3030 ORCHARD PARK ROAD Labor Coag: 78.2 ;
Stater NY Zip Codes 14224 Part Markup Amounk
Country: US4, Region Code: NA Materlal Costz 163.5
Fhooe: (T16X235-2550 ' - Total Cost Groes: 240.7
Cuost. Concorn Code: W11 - UHUSUALM‘EHDISBATIDLE ;
~ Conditio. Code: 46 - BURNED OUT
Techniclen Comment: '
~ Cestomer Commant .
126500  EBC- (QUICK TEST) DIAGNOSES ~ @ - ;
12550036 mmmmmm i}
13630047 COMPRESSION PRESSURB TEST DIAGNOSIS o
12650DX1 mt'm.p.mmmrmmm _ 0.
Coonnl - Fulllutﬂlmhr © T Part . Part Extrmded
Flag FEEF BASE SUFF  Description mmm

- ¥ F2PZ 12A650 GA PMSMAESYMINI 1 0

C i e 4

WJMWHHWMIMIM 512972001

f
i
j EAR2-225 BE188




. S Claim Detail . ' ' Page1of 1
. '-|_|I '
Claim Detall Report

Note: All Coaiy ame In US Dollars

Maodel Year = 1992; Clabin Eey = 11830051

Vehick: nformwtion Clalm Information i

Model Your; 1992 _ Docoment Number: 051183 '

Market Deived: C/M - L-M DIVISION DERIVATIVE Rnpﬂrmfg'gzm
Body/Cah Type: C/FC - 4 DDUR SEDAN-G LITE Dintxnca: 15851 L
Vendon/Sacdies: C/AB-BASE VERSION - CAR TI% il . -

Drive Type: (/B-2 WHL L/H REAR DRIVE
Veiols Lige: & VB-TOWN CAR (FNIS/FN116) [91-

m .
‘Warrenty Staet Date: 07-NOV-1991
Prodootian Date: 36-SEP-1991
' VIN: 1LNLME1WORNYS2ITLR
: Deplar InformgHm
i Cunomas Palf Amowt: 0
.’ - Doaler Name TOWNE LINCOLN-MERCURY Deductible Amount: 0
Dealer Code: 10208 - * Dealer Paid Amount:
Addregs: 30 ORCITARD FARK ROAD Labor Cige: 41.4
Gity: BUFFALO Misc. Expense Amount: 0
. Suee:NY Zip Code:14224 Part Markup Amonat: -
. Couniry: USA Rogion Code: NA Matwrlal Cost: 1733
Phone: (716)255-23%0 : Totsl Cort Geoss: 58.73

Cist. Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Conditton Code: M - FLAW IN MATERIAL

| Flay PREE BASE STHR Description CPS{ Quantity Awoont :
i 'Y F2AZ 8620 A BELT-W/FUMPFAN&GENE(30S07 | 0 :
i N * CORB A CORECHARGE  NANANA 1 0

. ; httpa:/Fwob.awamgp.fer.. Motallelm20.cgitsrvrmecodbZxdmodclyr=1992&clmkey=1 183005 S/29/2001

i | - | ,,_._....... _-ﬂ




. Claimn Dretail Page 1of 2

7
: m
Claim Detail Report
Note: All Costs are in US Dollas
Model Year = 1992; Claim Key » 11530053
¥ehice Information Claton Information
Modzl Year: 1992 Dociument Numbear; 53274
Miackes Derived: C/M - L-M DIVISION DERTYATIVE aannmf:;l;ﬁﬂ'
‘BodyACab Type: C/FC - 4 DDOR SEDAN-6 LITE Dimtance: 21583
Varsion/Serine: C/AB BASE VERSION - CAR TIS: 16
Drive Type: C/B-2 WHL L/H REAR DRIVE
“Vekid] ME‘FTB-TO‘WNC&{FNMHEJ[SI-
Weranty Start Dake; 07-NOV-1991
Production Dae: 26-SEP-1991
VIN: ILNLME 1 WONYGY7236
Expeage Informadion
) Customer Pald Atcut: 0
. Deater Nams TOWNE LINCOLN-MERCURY Diednctible Ameant: 0
- Dealer Code: 10208 - * Desler Pald Amount: 0
Address: 3050 ORCHARD PARE ROAD Lahoe Coat: 55.2
City: BUFFALG Misc. Bxpense Amount: (
Stater NY Zip Code: 142224 . _I‘m'MuthAmmt:
Country: USA Regian Code: NA Materal Cost: 136.21
.- Phone: (TI6)Y255-2550 Total Coat Croas: 191.41
Cust. Concern Codde: GOT - WINDOW OPENING, CLOSING TROUBLES-POWER
. Condition Code: 46 « BURNED QUT
Techalcisn Comment:
* Comomer Consnent;
. %3044 DRIVE ASSEMBL -mmwmmwxmumm o
'Y  FaVY 5423304 A DRIVEASYPWRLIFTWO11108 - i ]
N % 380276 8100 NANANA 3 L]
ﬁa ' . Ay comment?
. © . htpe//web.awesopp.or-Adctaiboln20cgiTarvimcoodb2yAmodetyom] 992cimicey=1 183005 5/25/2001

i _ | Enoo-gIm m3197




. r Claim Detadl Pege Lof 1

Claim Detafl Report
Noate= ATl Costs are in 1IS Dollam
Model Yoar = 1992; Clalm Key = 11830034
Vehicls Information Clobiw Infoymation
Model Year 1292 Docoment Nomber; 034125
Markot Dezived: C/M - LM DIVISION DERIVATIVE nupﬁrnm'i';‘;”'
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 24010
Vemlon/Serisn: C/AB-BASE VERSION - CAR TIS: 19
Drive Type: C/B-2 WHL L/H REAR DRIVE :
Vehicl uﬂmmmwmmmus} [91- , :
Warrsnty Stat Date: 07-NOV-199]
Producticn Dete: 26-SEP-1991
YIN: ILNLMR IWONY62Z7238
, Expense Information
Dedler Infarmation
: 1} Customar Paid Amount: 0
' Dealer Name TOWNB LINCOLN-MERCURY Deoductible Amount: 0 i
Dealor Code: 10208 - * Dealer Pald Amouat: O :
Address: 3050 ORCHARD PARE ROAD Labor Cost; 27.5
- City BUFFALO Mize. Expenos Amoun: ()
State: NY Zip Code:14224 Part Markup Amount:
Cowntry: USA Region Code: NA Manerisl Cost: 103.95
Phone: (716)255-255) ‘Toinl Cost Girogss 131.55%
Cust. Copreqn Code: N27 - VIBRATION OR SHUDDER WHILE BRAKING
" {Coadition Code: 14 - SURFACE ROUGH/UNEVEN
Cusiopner Comment:
 Laber Op Cede Labor Op Descrigtion Labar Op Cost
11028T  DISC BRAKEROTOR - FRONT REFLACE 0
| ' . ¥ FEIVY 1125 A DISC-FRONT WHEEL BRAKEOS0301 2 +}
| )
l . . btfps/web.awasapp.for.. Adctaillm0.cgl Trveeccdb2xamndelyre 992 &cmaye] 133005 522512001
, . [

;
‘ . - EROI-B2% u21Bd
, .




Claim Dotail Page 10f 1

Claim Detail Report

Note: All Costs are in US Dollars

Medel Year = 1992; Claks Koy = 11830055

Vehicle Information Claim Infornastion

Maodel Year: 1992 Dacomoeat Nadibes: 034125

Markot Desived: C/M - LM DIVISION DERIVATIVE. " Repair Date: o ¥
‘Body/Cab Type: C/EC: - 4 DOOR SEDAN-6 LITE Distance: 24010
Vorsion/Scrica: C/AB-BASE VERSION - CAR TIS: 19

Drive Type: O/B-2 WHL L/H REAR DRIVE

Vihich m:gTB-'I'DWNCﬁR{FHWFHHﬁ] -
Wimanty Start Date: 07-NOY-129]
Production Dace: 26-SEP-1991
VIN: ILNLMB1WONY627238

Expense Enformation
Demler Inforomtion
Customer Baid Ammumi- ()
_ Dealer Nams TOWME LINCOLN-MERCURY Dedoctible Amount:
Dealer Code: 10208 - * Dealer Pald Aovount:
Address: 3050 ORCHARD PARK ROAD o Lahor Com: 27.6
City: BUFFALO M. Bxpentse Amount: 0
State: NY Zip Code; 14224 Part Markop Amoont
Cruntry: USA Region Code: NA Madevinl Cont: 258.36
Phone: (716)233-2330 Total Cost Girosx: 28596

Cust. Copcem Code: N27 - VIBRATION OR SHUDDER WHILE BRAEING .
Condition Codea: 14 - ETTRFACE ROUVKGTHTINEVEN

Tachmiclan Comosst:
Cusbomee Comument.:

Labox Op Code Laber Op Desciption Llhfr_ﬂl.ﬂul
H2GET  DISCBRARE ROTOR - REAR REPLACE .
Cooenl Fall Part Noailer Part Part Mﬂ-ﬂ
Flag PREF BASE SLIFP Descripticn CEEC Owvantity Amownt
Y BVY20026 A ROTOR-RR WHL DISC BE 060401 2 0
N FIVY 2200 A SHOELININGREARBRA D6XXXX 1 0

Ay sommara’?

W..mmmm1ml 1330?5 SR97001




. Claim Detwil Page 1of 1

k T ATV 3 -
Claim Detail Report
Notz: All Conta are in US Dollas
Model Year = 1992; Clalm Koy o 11830056
Vehich Biformation .- Clalen Informatisa
Model Yoar: 1992 Docomeat Number: 034301
. Market Dexived: C/M - LM DIVISION DERIVATIVE - mm:ﬁm"
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE . Distance: 24560
Verslon/Seriex: C/AB-BASE VERSION - CAR C TIS:1%
Cxive Type: C/B-2 WHL L/H REAR DRIVE ' '
v m%m.mwmmmmuﬁml-
Wermanty Start Dair: 07-NOV-1991
Produeticn Date: 26-SBP-1991
VIN: 1LNLMB1WONY627238
Expense Information
Dealer Information
. ) L Customer Fatd Amouat; 0
: L Dealer Namo TOWNE LINCOLN-MERCURY Deduetiblo Amcuat: 0
' Dealer Code: 10208 - * Dealar Paid Amonat: O
Addeeny: 3050 ORCHARD PARK ROAD ~ Labor Cost: 7.6
City: BUFFALO Misc. Bxpenss Amongs: O
State: NY Zip Coda: 14224 Part Madp Amonnt;
Coantry: USA Region Cods: NA Materinl Cout; 27,35
Phoue: (716)255-2550 Totmt Cost Gross: 54.95
Cuat, Coneen Cods; B43 - LOOSE, POOR FIT, WARPRD,
_ Coandition Code: 33 - LOOSE :
. Tachniclan Comment: REPL, RR ASHTRAY AND CIG LITER ASSY
M . ' 0 . :
Flag EREF BASE SUFY Description CPSC Owaniky Amownt
Y FIVY 14927 A HOUSING-WINDOWREG S010506 1 0
Ay comanns?

* bitpailfwobawamugp.for../dotailcim20.cgiarvrwocodhZndmodelyret 0 i&clmkeym] 183005 52872001

EANZ-ATY 52200

-———————
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Clslm Detail ' _ Page Lot 1

P 720 XA 2T e —

Clalm Detall Report

_Note: All Cowts are In US Doilsra

Moddl Year = 1992; Clakn Koy = 11830058

Veblcle Informatian - Clnlm Information

Model Yoar: 1992  Docament Number- 035161

Market Desived: C/M - L-M DIVISION DERIVATIVE mmlﬁ"lm”b
BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE . Distunce: 26710
Versicn/Serlas: C/AR-HASE VERSION - CAR . TSN

Drivo Type: C/B-2 WHL L/H REAR DRIVE
Vebicls Lise: VB TOWN CAR (FRSGFNLL) [PL-

g.'?].
Warranty Start Date: 07-NOV-1991
Prodnction Daie: 26-SEP-1991
VIN: ILNLMEI1'WONY627238 .
: Expensc Informaiion
Dealer Inforuxailon .
_ Customes Pad Amouet: ()
Dealer Nams TOWNE LINCOLN-MERCURY Deductible Amount: 0
Dealer Code: 10208 - * Dealer Paid Amount: 0
Address: 3050 ORCHARD PARK ROAD _ . Labor Cout: 14.4
City: BUFFALO Misc. Expanse Amount: (
State: NY Zip Code: 14224 Prart Madp Amount:
* Country: USA Regioa Code: NA Material Cost 15.37
Phons: (T16)255-2550 , Tota! Cost CGiross: 19.77
Cust. Concem Clode: W10 - QTHER WIPER/WASHER TROUBLES (INCLUDING LEAES)
. Coodition Code: 28 - OPEN CIRCUIT
Techniclan Comment;
* Cugtomer Comment:
. 17664A  PUMP- WINDSHIELD WASHERREMLACE . O
‘Elag PEEFBASE SUFY Descrintion mmm
Y BSTZ 17664 B PUMP-WINDSHIELD WASHOL1603 1 0
!m!mm ' A

-.-Wm.mmmmmmﬁlmmusm 512972001

: .
| epb2-BS B2ABL
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Clai Detadl | Page 1otk
Claim Detail Report
MNote: All Costa re in US Dullars '
Model Year = 1997; Clakm Kéy = 1 1830060
Model Year: 1992 Duocument Numbec: 635162 :
Market Derived: C/M - L-M DIVISION DEREVATIVE Rmkmm::g;n"
Pody/Cab Type: C/FC - 4 DOOR. SEDAN-6 LITE Distance: 26710
Vaeslon/Series: C/AH-BASE VERSION - CAR TIS: 21 ,
. Drivo Type: C/B-2 WHL L/H REAR DRIVE :
Vehicl mgfﬂﬁ-mmmns}[ﬂ-
Warnanty Start Date: 07-NGV-1991
Prodmotion Date: 26-SBP-1%91
VIN: ILNEMBIWONY627238
, Expanee Informstion
Dealer Information
Cuetomer Paid Amomt: Q.
. Dealer Name TOWNE LINCOLN-MERCURY Deducitble Amount:
Dealer Code: 10208 - * - Dealer Pald Amount: 0
. Address; 3050 ORCHARD PARK ROAD . Labaor Cost=24 i
City: BUFFALG Miss, Expecss Amonnt: § :
State: NY Zip Code: 14224 Paxt Markng Amowst::
Country: USA Region Code: NA : Materisl Coat: 0 |
. Phone: (716)255-2550 Tatal Cost Gross: 24 "
&ﬂm%ﬂ*mm
Techoiciam Comment: - '
Customer Comment: _ Q
3144A . MOULDING-WINDSHIELDTOPBEPLACE. 0 5
Y ¢4 7003144 ¢ NANANA O 0
i
Emﬂmmm.mmmmmmmmmumj 3125972001
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Claim Detali Pagz 102

Claim Detail Report

Note: All Cosis are in TS Dollars

Madel Year = 1992; Clabn Koy = 11830059

Vehlcle Information 1 Clils Information

Model Year: 1992 : Document Numbex: §35162

Market Dexbveod: &M - L-M DIVISION DERIVATIVE . Repadr Date: }993
BodyiCab Type: CiFC - 4 DDOR SEDAN-6 LITH Ditance: 26710
VersionSerles: C/AB-HASE YVERSION - CAR TIS: 21

Ixive Type: C/B-2 WHL L/H REAB. DEIVE
. Vldch mmmmmuaﬁmmﬁ) eL-

o 97]
Warranty Start Date: 07-NOV-1991
" Pyoduction Date: 25-SEP-1991
VIN: ILNLMS1WONY62T238
- Expense Information
Dealer Information .
Customer Paid Amonnt:
Dealer Name TOWHNE LINODLN-MERCURY Deductible Amount- O
Dealer Cods: 10208 - * _ 'Dealer Padd Amount: 0
Addreas: 3050 ORCHARD PARK ROATDY . Labor Cost: 48
City: BUFFALD _ Mlsc. Expeass Amounnt= 0
State: NY Zip Code: 14224 Pant Markozp Amount:
Couniry: USA Region Coda: NA Manerial Cloat: O
Phono: (716)255-2550 Tatnl Cost Groer 48

Crat. Concemn Code: Dé1 - ENGINE HESTTATES/SURGES AT STBADY SPEED
Condition Code: 28 - OPEN CIRCUIT |

Clstomex Cormmment
126500 EBC - I:chxmnmﬂﬂnsm : 0
" jassps BORPRRSSUNSFREDBACK - PFE/ EXHAUST BACE o
mmmm Description CESC Cnantity - Amons
Y . 91460 * SENSORASYBGRPRVLBIWEX 0 - 0
Any ootz

WM&.MMMWMWIWHB&HF 512802001




. : - Claim Detwil ' Page1af2

Claim Detall Report
Nots: All Costs are in US Dollars
Mode Year = 1992; Clabin Key = 11830057
Vebhicle Informadine . Claies Information
Modsl Year: 1092 . Document Number; (35161
Markst Decived: C/B - L M DIVISION DERIVATIVE Repair Dass: | ST
Body/Cah Typs: C/AC - 4 DOOR SEDAN-5 LITE Distance: 26710
" Yenslan/Sexioa: C/AB-BASE VERSION - CAR . TIS: 2]
" Dirive Type: C/B-2 WHL L/H REAR DRIVE .
Vehdal mmmmmmﬂmnm 91-
Warranty Btat Dae: 07-NOV-1991°
Production Dace; 26-SEP-1991
VIN: ILNLMS1WONY627238
; } Cottomer Paid Amount: 0
. L Dealor Name TOWNE LINCOLN-MERCURY Deductible Amount: 0
Dealor Code: 10208 - * Droaler Pald Amount: 0
Addresz: 3050 ORCHARD PARE ROAD Labor Cost: 81.6
Ory: BUFFALD Miac. Expence Amnne: {)
State: NY Zip Code: 14224 ) Part Mackup Amount:
Country: USA Region Codo: NA  Mateaial Cost: 180,27
- ~Phooe: (T16)255-2530 . Total Coxt Groas: 261.87 :
Cust Copcern Codes N17 - BRAKES NOISY _ ~,
. Condithon Cade: 41 - STICKS/BINDS/GRABS ' i
Customer Comecoat: .
 sootap - ERAKESHOBS /PAD ASSEMBLIES - HYDRAULICREMOVE ‘
o -AND INSTALL OR REPLACE , P
: 200{AST  DISCBRAKE ROTOR REFLACE ' 0 b
/300LAYFT CALIPHR ASSEMBLY - nmcmnvmm. 0 :
" . 1.
|
: )
. 0 bapuiebawepy.for. Adotaillnd0.opitarvemsondtdxtanodelys 992 4ucknieyd 183 512612001 :




fmmma s

. ' ClalmDetall Page 2 af2

) Conagl Full Part Number Pt Part Extended
Flag PREF BASK SUFF Deacription - CPSC  Ooaptity Amount
Y D9AZ 2221 A  EITFRTBRAKECYLRE 050302 1 )
N FIAZ 2001 A  XIT-BRAKHSHOELININ NANANA 1 D
N FIVY 1135 A DISC-FRONT WHEEL BRAKENANANA 2 0
N CGAZ 19542 AA BRAEE ALUID NANANA 1 0
ALY conment?
Yy
.’ httpéc/fwab.awasupp.for.. detailolmia0.ogiTarvreccodbZadamadelyrm] 992 &ctmboy=] 183005 5/25/2004
ERB2-020 82208




. ) : Claim Detail Pagetofl

) sy aspoy - -;
Claim Detall Report !
Mote: ATl Costs are in 15 Dollars
Model Year = 1992; Claim Key = 11830061
Vehicls Informaiion . Clatm Information
Model Year: 1097 Daocnment Numbers: (35162
Macket Derivod: C/M - L-M DIVISION DERIVATIVE. nmnm:m“m’
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Diatance: 26710
VeaionSeries: C/AB-DASE VERSION - CAR T OTiS: 2
Drive Type: C/B-2 WHL L/H REAR DRIVE
_— mg]mmmm&mus)[m-
Warranty St Date: 07-NOV-.199]
Productios Date: 26-SEP-1991 .
VIN: ILNLMAI WONYE27238 .
. Bxpemse Infermation
) : " Customer Paid Amonat: ¢
. Dealer Name TOWNE LINCOLN-MERCURY Deductible Ampunt;
Doaler Code: 10208 - * Dealer Paid Amoust: 0
Addrens: 3050 ORCHARD PARE ROAD Labor Coat: 91.2
City: BUFFALQ Mis:, Bxpoose Amount: (f )
~ State: NY Zip Code: {4224 Part Markup Amount: :
Cuuntry: USA Region Cods: NA Materisl Cost: 182.62
i - Phone! (716)253-2530 Total Cost Giroes: 273,82
mmmm-mmﬁsnmm . ;
- Condition Code: (8 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE) i ;
Costomer Comment: : |
Laber Op Codio Labor Op Description, Laber Op Cont ,
197004 msmwm.mmmmmmm i
CH DIAGNOSIZ :
19700B  R-12 REFRKGERANT RECOVERY '
wioaa7  CORE ASSEMBLY-AFR CONDETIONER CONDENSER
REPLACE
& |
. - e awabupp.for...detailelmd0, o5 Porvimccodhax &modelyim 1992 8cchukoy=1183006 512972001 __

EREZ-025 22204




Claim Detall -  Page2af2

Capsal Fal Part Numshex Part Part Exiended

Flag FREF BASE SUFF  Descripthm CPEC Ouantity Awownt
¥ FIVY 19712 A COREARY AN COND 12301 1 )]

N F3AZ 198518 SA R-11 FREON NANANA 13 L1 ?
.

S e Rt

hip/Fveh e . Jdetallcloa0 cgiHrvrmecedhzndemodelyr=19928sskmkepe1 185006 572572001

ERE2-020 BZMT

o —
'




. .4 Claish Detail © Pagelofl

.._. H_] |
Claim Detail Report
Now: All Costs are in 15 Doflars -
‘Model Year = 1992; Clalm Eoy = 11830052
Velthels Infodueation Claive Inforxistisn
Model Year: 1992 Docornant Mumber: 035720
Macket Decived: C/M - L-M DEVISION DERIVATIVE mmﬁ?ﬂu‘
BodyfCeb Type: OFC - 4 DOOR SEDANSLITE Distance: 28357
YVenlotw'Seried: CFAB-BASE YERSTON - CAR TIS: 22
Drive Type: C/B-2 WHI, L/H REAR DRIVE
Vabich Imwmlmmmmlﬁ}m-
Warranty Start Date: 07-NOV-1991
mmmlﬂgl
VIN: ILNLME 1 WONY&27238
Exptose Information
;o ) : Costomes Paid Amoant 0
BT Dealer Nume TOWNE LINCOLN-MERCURY DMI&AM'D ’
Dealer Code: lm-“_‘ Deaalor Paid Amonnt: 0
Address: 30490 ORCHARD PARK ROAD Labor Cost 24
Chyr BUFPALD Miao. Expense Amount: O
Country: USA Regioa Codo: NA ' Mundrrinl Coat: 0
Phone: (716)233-2330 ' Total Coat Groms: 24

" Cout. Concerm Code: B30 - mwmnmmﬂmmmmmmm
' Cnudiliﬂnﬂuth:ﬁa SBALBR MISSING/SEIPFED -

Customer Comaneat: .
DI144A muwmﬂ-wmmmnmrm 0 .

" Comsal mmm Pari Part Exfended

- Hlag PREE BASHE SUFFDescrigtion CPSC  Ouapéiy. Alsooni

¥ 00344 4 NANANA 0 - O

- MMMM@WMWHM 5720/2001
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Clrim Detsil ' ' Pags | af2

Claim Detall Report
Note: Al Coste am 1g TS Dallers
Modsl Your = 1992; Ciaim Koy = 11830063
Vehicle Information Claios Information !
Medel Yaar: 1002 : ' Dmmnﬂumhmﬂ‘.!-ﬂau i
Markst Decivad: C/M - L-3 DIVISION DERIVATIVE . mmmlm -
Body/Cab Type: C/FC - 4 DOOR SEDAN-5 LITB - Dintatos: 28357
Vension/Serles: CVAB-BASE VBRSION-CAR TIS: 12
Drive Type: C/B-2 WHL L/ff REAR DRIVE :
Velia mg;m -TOWN CAR (FN36FN116) [91-
Warranty Start Date: 07-NOV-1901
Production Datz: 26-SEP 1991
VIN: ILNLMEIWONY627238
Dealer Information
Customer Paid Amonot 0
Dealer Nams TOWNB LINCOLN-MERCURY Deduetibie Amonnt: 0
Dealer Code: 10204 - + : Dealer Pald Amoumt: 0 -
Address; 3050 ORCHARD PARE. ROAD ' Labor Caal: 57.6
City: BUFRALO Minc. Expense Amount: 0
. State: NY Zip Codm14224 Paxt Markup Amiint:
Couvatry: USA Reglon Code: NA Maseriai Comt:
. Phone: (716)253-2550 3 " Total Coat Crosi: 57.6
Cust, Concemn Code: B29 - "CHECK ENGINE" LIGHT TROUBLE '
-Condiion Code; X2 - cmwmmmm
Tumﬂniuﬂnmmnt:
Costomer Commasat:
126500  HEC-(QUICK TEST)DIAGNOSIE.  * . 0 f
142004 WIRING-ASSEMBLY REFAIR . .0 j
‘1420041 'WIRING REPAIR - FIN POINT TEST TEST. 0 '
¥  * 12AS81 * WIRING ASSY EBC SENS 180101~ 0 0
r




.- : Claim Detril Pags 1 of 1

Claim Detail Report ?
Note: All Costa are in US Dollam
Modat Yeur = 1992; Claira Ky m 11830064 :
Vekicle Informaatian Claim Information
Model Year: 1592 Document Number: 036299
Market Desived: C/M - L-M DIVISHON DERIVATIVE nmm?sﬂ";m
Body/Cab Typs: C/FC -4 DOOR SEDAN- LITE Distemee: 30619
Versioo/Serion: C/AB-BASE VERSION - CAR TIS: 24
Drive Type: (UB-2 WHL 1/E REAR DRIVE
vmu“?’ﬂm-mmmuﬁml-
Wiarranty Stext Date: 07-NOV.1991
Production Date: 26-5KP-1991
VIN: ILNLMA1WONY627238 )
Bxpaos Inforniation
.) ‘ Crtoenes Paid Amount: 0
Desler Name TOWNE LINCOLN-MERCURY ‘Dedastible Amont: 0
Dealer Code: 10204 - * Dealer Paid Amonat: 0
Address; 3050 ORCHARD PARK ROAD Labe Coat: 38.4
Cloy: BUFPALD Miac. Bxpenes Amooat: O
© State: NY Zip Code: 14224 . Part Markup Amonnt:
" Comiry: USA Ragion Code: NA Mndarlal Coat 157.74
Phose: {716)255-2530 Total Cost Gross: 196.14
Cust. Comoorn Code: HOS - EXCBSSIVE "BRAKE PEDAL EFFORT" REQUIRED \
" Condition Code: D1 - POROSITY
Techniclan Commat:
Laber Op Code Tahor Ou Description Labor Op Cort
2005A ' BRAKE BOOSTER ASSEMBLY REFLACE .0 .
;  Cocal Ful Part Neamber: - Pait  Fart Extended ;
:  Bag FREFEASESUFF Deecripion = CPSC Quanilly ‘Awomnt
! Y FIVY 2005 B BOOSTER ASY-POWER ER 060701 " 1 0
. o itpeciweb&vwasipp.fo..dotallchm0 o Parvreccodh2xAmaietyme199 2 &clmkuyw 1 183006 5/25/2001

{
I




Claim Dietail _ Page lof 1

Claim Detail Report

Note: All Coets are in US Dollare
Model Year = 1992; Clalm Ky = 31842151
Vahicle information Clakn Information
Mode] Year: 1992 Docamant Number 0230604
Maskst Derived: C/M - L-M DIVISION DERIVATIVE Repair Dats: Togec
Body/Ciah Type: CUFC - 4 DOOR SEDAN-§ LITE Distance: 62069
‘Verslon/Serics: C/AB-BASE VERSION - CAR TIS: 48

Ivive Type: C/B-2 WHL L/ REAR DRIVE
Vetile Lins: &VB-TOWN CAR (FNIG/FN1L6) [91-

7]
Warmnty Start Date: 07-NOV-1991
Production Date: 26-5EP-1991
VIN: ILNLMS1WONY 27234
. Expente Information
Dealer Information
Customer Paid Amaume: O
Deales Name TOWNE LINCOLN-MERCURY Daductible Amagne: {1
Dealet Code: 10208 - * " Dealer Paid Asnount:
Address; 3050 ORCHARD PARK ROAD Labor Cost: 1534
City: HUFFALO Misc. Expense Amounk: 5.1t
Stats: N'Y Zip Code: 14224 Part Mardoup Amonat;
Country: USA Region Code: NA Maitzrial Cost: 11.17
" Phooe: (T16)255-2550 Total Cost Groas: 34.97
Cust. Concorn Code: * - .

Condition Code: * - PNV/A]
. Custamer Comment: REPLACE ROOD LATCH RECALL
MWW

955196 - REPLACE :
Cagatl Foll Part Number - Part Part Extendad

Eas FPREF DASE SUFF Deecigtion CESC Ouantity Amocl
"N FIAZ 160 C HOODLOCKOLI4Z 1 1L17
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< Vehice Information Report _ : : Page 102"
3 '
Vehicle Information Report
GENERAL VEHICLE
INFORMATION: _ (elated Clabmy)
Ly . L | W Tk Wich Lt m-mmmﬂmummmmw
Millel ¥k 1907 it Durival ©7M - L3 DIVISTR TERTVATIVE Boly Healts
STy © DetreCade O -2 WHL L REAR DIIVE Emglai VN - R0 5L SOEC BT KA CITHNE
Tar- Dl 10004 Tty il Iyl O - 4 0RO N-E LR Wil O -4 EFD AGH) TRANE HAAD ADDAST
. ] CFAR - BASE VERLIION - Cak
. BUILD INFORMATION:
Maglust HA-SNFNNT Pl A~ WIXOM ITAbN BTILD
mm-mmmmm
SALE INFORMATION: )
Dughess SA-SUUARNNAS Sallay Dashe  SLWA-*
Cusmiryr TRLA - SUAMNGE Aalling T S5 Fvem MY
Baywr Mo NT
Arvival Thaim A-00T-1951 Bal Corpett Lam:  *
Pale TDiaian -1 MialalCy. Lyt B
Warsasly Binrt Buir 0700V 1991 Minllid Faliiie L
iy Wnrsmnly Dl LNV Warspuiivad Falldicie * Vikilcle Expit? Flng: N
VOO/ROC:
‘3 a a 4 3 & — ] »
ENITHE Ak A MU =T ™I i b B il 1 T = | »
-——— 1k 7E §F THR NS . A
E mumm.mmmnﬁm 53512001
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I NIMEIWONYSITZE .  © | Page 10f1

———

OASIS Results:ILNLMBTWONYEZT208 - - . e _
' e VEHICLE INFORMATION Fe | | 3
Vehich 1662 TOWN CAR Body: 4 DRSEDAN Engine: 4ALBOHG  Coti: 1180F0CA :
Trans: AUTO O AGRIAKAE Axle: AXLE CD: F5
[P OPEN CAMPAIGIS AND SPECIAL SERVICE INSTRUCTIONS
Thee arm no monfia assaiaind wih this vahicie

m'm MFORMATION

WARRANTY START DATE 11A7/1001 ° BUILD DATE 0251081
START ODOM Mm LESE THAM TWO DEALER APPROVED AWA REPAIR
VISTS FATD TO DATE

EORAN:
..mmm
Than In no Exianded Seevica Plan Informaiion associeied with this wehic
bimm

Syvtam NO REPAIR HESTORY ON YEHICLE
R

..armmmm

End of QASIS report fortLH LIS TWONYEZT23%

viZza

WMMMHMHPMMB 17-4AAF- 1145 AS9B-0050B ADATBDN S/2001
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. r—' ks "|_
=TT o VEHICLE DATA - 07/19/01 09:36:12
" ENTER - VEN ==i> LLNLHBIWONYGZ7238 _
NAME wwi» ETAFFD_ ZIP == 146096341 MODEL YR =e»
OWNER NAME =
STREEF ADOR 1
oy i RDCHESTER - A_YY-pM-00 96-06—07
ST/PRV: NY CTRY: , ZIP/POSTAL CODE: N/A SOURCE: P
MODEL YEAR : 92 PLANT: Y _ SALE YY-MM=DO 91-11-07
BODY STYLE DESC: 4 DOOR SEDAN PRODUCTION YY-MM-DD 91-09-28
VEHIOLE DESS @ 1993 TdwN CaR
DIVISION ©DISTRICT ZONE DEALER PDC CODE FCSD REGION
SHIP-TO 3 : 18- B 030 34 44
FALCTNG -3 ii. 3 B 030
RESPONSIBLE 3 18 . B Q30
CA EMISSION ! . ENGINE TAG CODE : 1GB10BA CAMPAIGN CODUNTS
NAVIS STATUS @ 800 COMPANY CAR IND : TOTAL CANPAIGNS @ 02
D50 DISTRICT : FLEET CODE : OPEN : 00 CLOSED : 02
NUMBER = FLEET STATUS : ACTIVE: 02 HISTORY:

FL=INGUIRY FI=EXIT FA=GlG0 F3«GL50 FSmCONTIMUE SEARCH F9=G130




®

| LSy
:ﬂ

VEHICLE DATA u?f]sfﬁl' 09:34:53

ENTER VIN mmy MBMFEEB

i MAME ww STA ZIP == 146096341 MODEL YR =xt»
i OWMER NAME : )
; STREEY ADDR

oIy ': uumsmn - A_YY—84-DD 956-06~07
ST/PRV: NY CTRY! ZIP/POSTAL CODE: *nﬁ. SOURCE: P
MODEL YEAR ! 92 PLANT: ¥ SALE YY-MM-DD 91-11-07

' BODY STYLE DESC

4]

PRODUCTION yy-M-DD 91-09-26

VEHICLE DESC 1993 TOWN CAR
DIVISION -DISTRICT ZONE DEALER PDC CODE FCSD REGION
T SHIP-TO 3 1B ;] 03D 34 44
. FACING 3 1B B 030
RESPONSIBLE 3 18 B 039
Ch. EMISSION : ENGINE TAG CODE : 1GBIDBA CAMPAIGN COUNTS
MAVIS STATUS : Eﬂﬂ COMPANY CAR IND : TOTAL CAMPAIGMNS @ (12
DSO DISTRICT : FLEET OODE : OPEN : 00 cLosep -: 02
DSO NUMBER a FLEET STATUS . ACTIVE: 02 HISTORY: 00
FJ.-Ilmzlw FIsEXIT FheGl6) F5=G150 FE=CONTINUE SEARCH F3=GI130 79
=
L gt eagadmEie: e g - o IR e e o e tes e, e R




Y
LOLNLOY - . CAMPATGN VENICLE INFORMATION 07/19/01 09:30:34
ENTER CAMPATGN MMMBERwec VIN==> IFTCR10AIVPA26169 TYPE OF SEARCH: A
WODEL ' YEAR: DEFECT? . BODY STYLE:
NEW STATUS CODE: _ _ . CAMP DIV :
REPAIR INFPORMATION: TYPE CODE: _ SUPP CODE :
\REPAIR DATE: __ ...  DEALER P/A: KIT CODE H
MICRO REF: . CLAIM NUM: DASIS DATE
DELETE REASON: VENDOR N/A INFORMATION:
RESP DEALER IHFCIIIIMTIOH' NEwW: _ __ - IND: MATCH CODE:
CURRENT; ASSIGNED: SOURCE : EXTRACT DATE:
ikt kkk STATUS INFORMATLON: drirddddd  deefoeddeddr b F REPAIR INFORMATION: *%¥Ekdkirkiiitid
F.'ﬂD-E DESCRI PTION DATE TYPE DATE A CLATME MICRO# CL SRC

DELETE REASON:

Fl=INQUIRY F2=Gl40 FI=EXIT F5=G130 F7=FIRST FSaNEXT FO=MORE STATUS
FLO=ADD STATUS F11eREVISE (ALL DATA FIELD DATES YY-MM-DD)
ES07-END I‘..'IF CAMPATGNS FOR VEHICLE -~ CURRENT AND HISTORY DATABASES 0oGDE079




.

e CAMPAIGN VEMICLE INFORMATION 07/19/01 09:34:18

ENTER CAMPATGN NUMBER=—> 95519  YIN=~=> LLNLMBIWONYE27238 TYPE OF SEARCM: A
MODEL 'YEAR: 92 DEFECT: HOOD LATCH BODY STYLE: 4 DOOR SEDAN

NEW STATUS CODE: _ , CAMP DIV : 6
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
‘REPAIR DATE: __  DEALER P/A: KIT CODE I AA
MICRO REF: . CLAIM NUM: DASTS DATE @ 95-08-30
LETE REASON: VEMDOR N/A INFORMATION:
SP DEALER INFORMATION: NEW: IND: MATCH CODE: 4
CURRENT: 3 18 030 ASSIGNED: 96-12-19 SOURCE: PX EXTRACT DATE: 96-12-19
Ll 2Ll STATUS INFORMATION : whkwddy T2t EEAERAAY REPAIR THFORMATION: ®dddvddidiid
CODE DESCRIPTION DATE TYPE DATE P/A CLAIME MICRCE L SRC
C 'COMPLETE 95-10-10 B 095-10-06 10208 Q23060 KY7ICSK. AC

M RELEASED FOR MATILING 95-08-30 .
H AWAITING MAILING 95-08-08

DELETE EEASDH

F1=-INQUIRY F2=G1l40 F:-'I-E:u'r FS5=G130 F7aFIRST FS=NEXT FO=MORE STATUS
FlO=saDD STATUS F11=REVISE (ALL DATA FIELD DATES YY—MM-DD)

"X037-NO- MORE DATA TO DISFPLAY . OGDBO79




mmmmﬂssﬂ VIN == 1L NBIWONYE27238

L [ z - —_—— . S
. PR .. . . . . a,

LAY MITIFICATION RECIPIENT HISTORY - 07/19/01 09:34:28

il

DEFECT 1 HOOD LATCH 80DY STYLE DESC: 4 DOOR SEDAN

RESP : 336028 BEGINNING MATLED DATE' 95-08-22 YY-4i-DD

RELEASE DESC : NEW TSSUE TOTAL ENDING MAILED DATE : 95-09-22 YY-MM-DD

CAMPATGHN DIV - FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME = INITIALS: BC

. . ADDR2 + ST/PRV: NY

1Y T ORCHARD PARK CTRY:

ZIP/POSTAL ﬂme.m N=-A SCURCE: R N-A EFF DATE: 95-08-30 YY-MM-DD
o v st it al w2l ol ol e W O e A e ot gt o ot o o U O - o il e gl il oyl ol ol ool eyl e i i ol ol ol e

RESP DEALER ;. : BEGINNING MAILED DATE: YY-MM-DD

RELEASE DESC @ - : ENODING MAILED DATE : y=MM-DD

- CAMPATGN DIV : _ FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME : . INITIALS:
STREET ADDR1 :
ADDRZ 5'rﬂ-|w:
CITY T _ CTRY:
ZIIP/POSTAL CODE; N-A SOURCE: N-A EFF DATE: YY-MM-DD

RY F3=EXTT “F4=fUIT F3=G150 F7=FIRST PAGE - FB<MEXT PAGE FI=Gl40

Y048-LAST PAGE OGDBO79




kT T ————— .

CSCNL CANPAIGN VEHICLE INFORMATION 07/19/01 09:35:15
w- . v, . . .

_ ENVER CAMPATGN NUMBERm=G 96112  VINes> 1LNLMEIWONYE27238 TYPE OF SEARCH: A
" MDDEL ‘YEAR: 92 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN

MNEW STATUS QDDE: _ CAMP DIV 1 B

REFAIR INFORMATION: TYPE CODE: _ SUPP CODE '

4 REPAIR DATE: DEALER PfA: : KIT CODE 1 CH
HILRD REF: CLATM NUM: QASIS DOATE

DELETE REASOM: _- - VENDOR MN/A INFORMATION:

RESPF DEALER XNVORMATION: NEW. IND: MATCH COODE: 4
EURRENT: 3 1B 030 ASSIGNED: 96-12-19 SOURCE: PX EXTRALT DATE: 96-12-19
ki STATUS IHFORMATION: ®w¥&ddd sdriunesnwy REPATR INFORMATION:® Ziitdkwikwdaw
CODE DESCRIPTION DATE TYPE DATE P/A CLAIMF MICRDE CL SRC
F FORCED OOMPLETION 83-01-22 B 9B8-01-22 ' Ol
M RE|LFASED FOR MAILING 97-03-05 ;
H ANATTING MATEING 96-11-22

DELETE REASON: ) .

FlelNQUIRY F2=Gl40 F3=EXIT F5wG1l30 F7=FIRST FScNEXT FO9«MORE STATUS _
Flll=ADD STATUS FLI=REVISE (ALL DATA FIELD DATES YY—MM-DD) ,
ZO37-NQ- NORE DATA TO DISPLAY 0GDBO7Y

B i T T T ST T W AR . e emaurTs s mme s i SETL RS

. wMATn N e B P P T




Ty,
r ..

NG NOTIFICATION RECIPIENT BISTORY ~  07/19/0L 09:35:56
— :

ENTER mﬁu NEBR == 96L17 VIN == 11 NLMBIWONYLZT238
DEFECT PASS ATR BALG BUDY STYLE DESC: 4 DOOR SEDAN
RESP DEALER 3180 BEGINNING MAILED DATE: 97-(03-13 YY-MM-DD

RELEASE DESC : NI PART KIT CODE ENDING MATILED DATE : 97-03-12 YY-MM-DD
CAMPAIGN DYV EET CODE: FLEET MGMT LOC CODE:
LAST MAME : INITIALS: JL
STREET ADDRL
, * . ADDRZ : ST/PRV: NY
CITY : : CTRY:
ZIP/POSTAL mem N-A SDURCE: P N-A -EFF DATE: 95-05-07 YY-MM-DD
i*iii!i'iﬂ***l‘**t* ok 2k e i i i e ol ol o ol 2 o T T e e O O o ol ol ol il e o
RESP DEALER BEGINNING MAILED DATE: YY=-MM=-D0
RELEASE DESC : ENDING MAILED DATE YY=-MM-CD
 CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST MNAME : INITIALS:
STREET ADDFR1 :
ADDR2 - ST/PRV:
cITY : , CTRY:
ZIP/POSTAL CODE: N-A SOURCE: N=A EFF DATE: YY-MM-DD
' Fl=INQUIRY - FI=EXIT F4=QULIT FS5=G150 F7=FIRST PAGE FE=NEXT PAGE FO=GlAD
TOAR-LAST PAGE . ' QGDRD79

:
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. Attorneys at Law _ ‘. B | ﬂummmm

Conuz Srenves, FI, 11065
{954 706-0085 » Fax (954) 786-8749
 December2, 2002 TMAL: Nfgnotychindisilis.com
Fard Motor Co.
- 3 Parkland Bhad. #300
Dearbom M| 48128-2568
RE: I
Dats of Loss - February 03, 2002
Amaunt of Losa - §8,182.54 -
Qur Flle No: 02-8874
Dear SirMadam:
* This ine ower Hill Insurance Gr. tn recover money kt pad to oron behalf of its
Ineured furuluaawnbnuawwadmﬂnlhnvummnmddah

. Thiz loas was caysed by tha nagllgm of yourssif, your agenta or employees. [fyou am insunad,

: . kindly refer this to your Insurance company Immadiatsly. Otherwise, pleasa calithis office at{(BD0}
837-7073 to dizcuss this matter. You may alac usa the wnclosed selftaddressed snvelope to
make payment dirsctty 1o our office. . Your-checks should be made payable to NORYCH AND
TALLES as attomeys for Tower Hill Insurance Group, Please note that wa also avcept payment

with majar cradit cards andr‘ur debit cards.

Failing to hear from you or }‘Dllr Insurance mn-npn-ly wa will take whm mpn afe legally
nacnunary to protact our client's rights, _

‘U’aqr truly ynum.

m@nandtallls com

TGNk
Encl.

. o , New Yoix Orrics:

111 Livmvasrow Srrssr, Surrs 1110, Brooxurm, NY 1201 ERS2-028 13802 "
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Coxal Srxvcy, FL 13845
(954) 796-8085 - Fax (554) T96-8743

. Attorneys at Law B . mmwmrmmm

Septamber 4, 2002

Ford Motor Co.

Parklane Towers Waat
. 2 Pavidane Bivd. # 300

Denrbomn, Ml 48126 .

- Aftention: Shewn Norton

RE:
= g \
. Amount of Loas - $7,350.32 -
ot Qur-Fila No: 02-8791

Durht Hnrhn

maﬂmmmlmdbyﬁmtﬂuﬂdmm Co. mmmupumummwmm
w:lmmmwﬂmhlmmmﬂm _

. L Insured,
N ) Thltlunwnmn-dbyﬂumnﬂuanmnfmmﬂmwnrmu. if you are
. : inaured, kindly refer thie to your Insurence compeny immedlately, Otherwiss, please call this
 office at (800) 837-7073 to decyss this matier. You mey aleo uese the snclosed selif-addressad
envalops to. make payment directly to our office. Youwr chacke should be made peyable to
NORYCH AND TALLIS as aitorneys for First Fleridian ins. Cq.. Fhllanntnﬂ'lltw-illumnpt
pmmmthmuidltwdlmmmt - .

Failing to hagr from yeu nr:.mur hmrm nnmpnn:r. wu!mll talu'mut;uar m are lagally
nlnlnwhprumw clisnt's rights. : .

R : vﬂvwlymra.
NORYCH AND TALLIS, LL.P.

% o § B oy
any iardo

Senlor Clalms Analyat, Ext, 112
tg@norychardialls. cam

TonK "
Enct

. New Yore Orrca;
H..' meﬁmﬂ Emﬂ'r Surrz 1110, Bmm NYH20)




(ENLMS W7RY 756112 ' btapoisavicn ten, SonlcoatinGPubg TRY7661 12 AloadcasminrirdesnB BL EASE

-

© Copyright 2002 Ford Mokor Company. All rights resenved,

g
Ell

VEHICLE DESCRIPTION - ENGINE ENGINE CALBRATION
1894 TOWN CAR 4 DR SEDAN EXECUTIVE 48 SOHC . #1BQRA0A
. | (ROMEC)
. TRANSMISBION - AXLE GODE
4 58P0 OD AQDE Iy :

' START DATE - HALE MILEAGE
07/08/1904 -

I .

mammmmmnﬂrmm PAILD TO DATE

II

NO ESP INFORMATION AVAILABLE

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1LNLMB{W7RY7SS112

._'lmﬂ ' o INZ 5206 AM

- SAez-228 13919




—-r

F1l=INQUIRY F3=EXIT F4=G160 - F5=G150 FO=CONTINUE EEARCE F9=G130

CSCN14D | . VEHICLE DATA ' ' 07/30/02 09:18:D09

ENTER VIN sep 1LNLMB1KWTRY766112

HAME ==> ROBINSQN BROTHERS L= ZIP ~=> 36606 MOBRL YR ==
OWNER WAME 1 .
STREET ADDR _

CITY MCBILE ' , ﬂa YY-uM—-DD 95-02~01
- S8T/PR¥: AL CTRY: - ZIF/POSTAL CODE: _ N/A SODRCE: U
MODEL YEAR -7 94 - PLANWT: ¥ "7 ShLE ¥Y-MM-DD-54-C7-086
BODY STYLE DESC: 4 DR S5EDAN EXECUTIVE FRCDUCTION YY=MM=DC 94=(6&=07
VEHICLE DEASC = 159%4 TOWN CAR - :
DIVISION  DIATRICT -ZCNE DEALER FDC CODE ETSD REGION
SHIP-TO 3 =Y: E JLL 45 cc
FRUTHG : 3 25 E - 707 ' :
. RESPONSIRLE 3 25 B - 195
CA EMISSION - ENGINE TAG CODE : XG212AA . GAMPAIGN COUNTS
NAVIS STATDS : 800 COMPANY CAR IND : TOTRI, CRMPRIGNS : 02
D89 DIETRICT : " FLEET CODE . : OFEN : 00 CLOSED : 02

D30 KUMEER : . FLEET STRTUS ACTIVE: 02 HISTORY: {0

DGDR166

P

' ' . ERE2-82% 13011




CECN150 - CAMPAIGN VERICLE INFORMATION 07/30702 09:18:13

- r

ENTER CAMPAIGH NUMBER==> 545895 VL s ILNMJ.H"?RYTEEIIE TE'PE oF SEAREE L
MODEL YEAR: 94 DEFECT: ADAPTER PI:T BODY STYLE: 4 DR SEDAN EXECUTIVE

KEW STATUS GODE: CAMP DIV : 6

REPAIR INFORMATION: . TYPE CODE: _ . SUPP CODE : _

" REPAIR DATE: . DEALER P/A: KIT CODE : RA
MICRO REF: _— ' CLATM NUM: " OASIS DATE : 94-08-12

DELETE REASON: ___ - - - . VENDOR N/A INFORMATION:

RESP CEALER INFORMATION: NEM: ' IND: MATCH CODE:

CURRENT: 3 25 195 ASSIGRED: 95-[:-1‘-‘5‘? Em'acm PX EXTRACT DATE:
ke dar STRATOR THFORMATTION: - irididds kwkawieikikd m INFORMETION: ihhhhttikisw

EDDE DESCGRIPTION : DATE TYPE DATE B/A © CLAIMP ° MICROW CL SRC
COMPLETH ' 94=-09=15 B El—ﬂﬂ EB 45292 623407 2RK0424 AC
.H RELEASED FOR HHILIHG 94-08-17 .

R READY TC RELEASE - 94=-08~-11

DEBELETE REASON:
Fil=IHNQUIRY I'E-GJ.-HJ FI=EXIT !’5-513'5 FT-I’IRE'I' Fa=NEXT E'E-MEE STATTR -

F10=ADD STATDS Fll=REVISE (ALL DATA FIELD DATES YY-MM-DO). _
I037-M0O MORE DATA TO DISPLAY ' . CGDBLES




CSCH130 . ) NOTIFICATION RECIVIENT HISTORY i 07730702 ©9:18:14
—— S B T T . :

- - ENTER CAMPAIGH HBR ==> 54358% ' VIN == 1LNIMSIWTRY766112

: . PEFECT = = : ADAPTER PLT. BQDY STYLE LEEC: 4 DR SZDAM EKE,CDTI?E

. - RESF DEALER. : 3BEJ11 : 'BEGINMNING MAILED DATE: $4=0&=09 !Y—-llll-nl}

S : RELEASE DESC : NEW IESUE TOTAL . ENDING MAILED DATE  : 94=-09=09 YY-MM~DD

EE CAMPAIGH DIV : & . . PFLEET CODE: PUQ04 - FLIET MGMT LOC COLDE: 0153

: "LAST HNAME - : ) 153 551715 IHIT:I:M.S,
. BTREET ADDRIL. : | | '

ADDR2 : . ' ' ETJ'PRV FL-

cITY - . DANIE -~ - - . . .. CTRY:
ZIP/POSTAL CODE: N-A: SOURCE: F N-a EFF DATE; 94-07-20 YY-MM-DD.

B w****Mi** ***i********* e b i ok e e o oo e ol o o ok e il e e e ***i**i Wl el oo Wb

RESP DEALER : E . - BEGINNING MATILED DATE: © YY-MM-DD

RELERSE DBSC : - ; mmﬁ MAILED -DATE. r . YY=MN=DD
~ CAMPRIGN DIV :- .  FLEET CODE: TLEET MGMT LOC CODE:

LAST NAME - : : . INITIALS:

STREET annﬂ:; :

' : . ' STI PRV :

CITY . . - : ' CTRY: -

2IP/POSTAL an!:. " - *N-A SOURCE: H-a. EF? DATE: ©¥YY-MM-DD
"El=INQUIRY E'3-ExIT H-Qu:l:'.l' FE-GIEU F7=FIAST ;llEE !‘E-HEHT PLGE Fo=5140

I049-LAST !.I.EI ’ : o - . OGDEIEE




GSCN1S0 . . CAMPAYGN VERICIE INFORMATION . . 07/30/02 ns:ia;iﬁ

E ]

- EMTER CAMPAIGK NUMBER==> 96L12° = VINm=> ILVNLMBINTRY 766112 TYPE OF EMEH A
" MODEL YEAR: 9§ DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN EXECUTIVE '

WEW STATUS-CODE: _ CAMP DIV .t 8
Bﬂﬁﬁﬂrlmﬂ.““- T!B_E cauﬁ:- _ - sugr CODE : .
-REPAIR DATE: _ DEALER P/A: _ . KIT CODE 1 CF

, MICRO.RETF; --'___'E!I&m Hu: R ‘QABIE DATE. _
- DELETE REABON: " _ R VENDOR N/A INFORMATION:
RESP DEALER mm“mu- . HEW: ~ IND: ¥ MATCH CODE: .
R CORRENT: 3 25 195 ASSIGNED: 96=1T-2 BOURCE: NI - EXTRACT DATE: 96-11-24
] A RTh m IMFORMATION : **iii*i i**iii*i*i* REAFAIR INTORMATION: t'l"l'l"lt'l"l'liil'
CODE DESCRIFTION . - CATE TYFE  DATE P/A  CLATM#é  MICRO# CL 8RC
. F FORCED COMPLETION 98-01~-22 B 9§-01-22 ' S o oL
M RELEASED FOR MAILING 97-02-17 - - - :
g im.mm; MAILING.  96-11-24 . '

" DELETE REASON:

. FL=INQUIRY F2=zld40 I‘BHEK.'IT I‘E-ﬁlﬁlﬂ FI=FIRET THE=NEXT. Fﬂ-HCIFE BT.!L'I'UB

FLO=ADD STATUS -F11=REVISE {ALL DATA FIELD DATES YY-MM-DDY
I0oA7-NO- m Illﬂ 'I'D PIBRLAY . ' . _ g QGDB;.EE

Ewa-us 13014 -



e e

cscN1Fo ¢ m:nm:m mﬂm !I'nbu 1 07/30£02 09:18:17

=l

g | ENTER CANPATGN MAR me> 96112 | VIN ww> ILNEMBLNTRY766112

.. . "UDERECT .. : PASS AIR BAG BODY STYLE DESC: 4 DR SEDAN EXECUTIVE -

- . RESP DEALER- : 325195 " . - BEGINKING-MAILED BA.TE 97-03-08 YY-MM-DD
RELEASE DESC : NI PART KIT CODE ° ENDING MAILED UATE :.97-03-20 YY-MM-DD

. CAMPAIGN DIV : &° _ FLEET .. ULEET m "LOC CODE:
. LAST HAME  ; ' © . INITIAXS:
ETREET ADDRL- : : o
. " ADDR2 :- R SR BT/PRVs AL
CITY. . - -:-MOBILE . o - CTRY! -

ZIP/ROSTAL CoDL: NNENENEEN =~ N-A SOURCE: U N-A EFF. DATE: ‘95~0Z=01 YY-MM-DD

******i****i****i** *****i**i*.**i****i**i****i*i*i*i**i*****i*i*************ii*
RESP? DBALER : - BEGINNING MATLED DATE: © YY-MM~DD

RELERSE DESC : I ~ ENDING MAILED DATE VY -MM-DD

CAMBAIGN DIV '« - = - FLEET CODE: " TLEET MGMT TOC CODE:

'LAST NAME ; : : Ce " IHITIALS:

STREET ADDRL : . - o A .

. ADDR2 : . : _ — , . 8T/PRV:

CITY S CTRY :

%IP/BOSTAL . CoDE: . “N~A SOURCE: N-A EFF DATE: - . YY-MM~DD

!'J.-IHQIIII!‘I‘ P3=£XIT PAwQUIT FS5=G150 F7=FIRST ' PAGE  FA=NEXT PAGE F9-GL40

TOAA-IASY PAGR - | ~ oepB166

. AR L . Eema-eum 130mm
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, _. VehlclelnformationRep ort

v y

VDM JLGMEIWTRYTOELD Vel Lies | CVID- TOWHN CALOROMPNI M) [91-97] Cagliwisilee ¢ -

Madel Your: 199 _ mm GM - L DIVION DEMYATIVE Belybali * -

YTy C - - DviesCodet -~ CB-IWHLLHRBARDRIVE . Eages  C/VN- wmmmm
Iv.Dieen 1IGR  © . BedyGabSiywr. CPC-4DOORSEDANGLITE . Tramsesiscies DK - 481 AUTO TRANS 14 -
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' MeCasliasip - CC-ATCARLCONDITIONER . GVWClw - -
ApilaDhin . * ' . Inatyesstkonr '-NM
Ak Typer © BAMB- mumm Hlﬂ'-ﬂ-lid! '-WM :
Tubtary Amp lutheg: 72 . . Peies. - PNEZOC- mmm
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STeRI.

B ﬁmmw : mmﬂww|m p—mm:mmm
SI&NDARDEIAMSLIST
Ammﬂnelkepcrt _
Nove: AR Costs tre in US Dollars -

y CAMPOM* . XK W AW 0
_ LabarCumti 08 MOt L1 Temilme 55 -
L T SeFL " Cuy Ok UBA n-;u mlqrmlm DETOMEELT231

1mmmmmn.mnumm ca n mmmmm m:qnmnﬂm xa ﬂ.‘lmm.'
AWICHmEey: MUY Deck I TGl 3 LebarBx 13 . LaberCut M Mokl Cut 33 'nun.u Hn
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06/04/2008 02:11 FAX PLiNzdALN009 © TOWER HILL Iw

FAX #h 313-322-1450
CERTIFIED MAIL -
7098 X720 0002 8768 0834

Chr ivestigation has been concludad and revesls that & defective 1994 Ford Lincoln Town Car
Exacutive 4 door sadan bearing the vehick identification aumber .'lI.NLHlt"MRT?Hll!h
responsiile for the fire damages to our ngurec®s residence,

Totel demapes pald by Clarandon Select Intumecs Company stand Bt mummm
Inaking to you for repayment of the damages a5 provided by the temme of our pollcy. In addition,
m;wmmmmummmmmmwmlm

If you wish bo mamine the uni, plesse contact Mr. Joh C. Howaid, TIT, CFEL 227 Howsrd and
Assodates Invastighitions b meke &engement price bo Aprd 25, 2002. He can be contracted at
1-850-258-G370. NHHMHMMWNMMHHIMHHNM
with furthe examinetion ard any necessary destruciive bexting,

- Please be advisad ve fully inbend to procesd with Jagal procsedingy IF this matter cannok be

soved smicabla. Therefore, you ana hereby notifed that the 1984 Ford Lincoin Town Carls -
meterisl evidence and that future igeton mey ocour,

. Consequenty, any destructve testing o dmage o the 1994 Ford Linéoin Town Car wil be

musmmmmmmunwmmmmhm
with the appiicaile Florida ows.

Senar Subrogation Adfuster

. . - '
aPR O e ' T e POAGE, B1L

 Roo1/en

Clalm Solution Services, inc.
Subrogation Department

L

FO.Bax 143100  Geismavilla, Flociia 3::11-5:1:10 {352) 3523000  1-300-216-3711  PAX (3KI} M2-T999

ERE2-838 13078



