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M DEANSTLOMON 10850 RICHMGINT AVENVE TEGEPHOMR (713) TWi-430
Afamay of Law . FUNR 310 FACTIRIIE: (I3 1154304

July 2, 2003

‘Ms. Shavwn Norkm VIA FAX 313/845-4089
Fard Motor Company . '
Parklane Towera West, Suite 300

Throe Parklane Blvd.

Dearbom, MI 43126-2568

Re: ChimN
lowred:
Dute of Losa: Ayl 17, 2003

Dusr Ms. Norion:

T hwva Teceivad your leiter daiad Jime 27, 2003. You did not vepond to my question
concerning thre water heater, As indicted i roy previous vomapondae, Travelars does not
desire to keep the water heater, Magnifacts took possesion of the water heater as evidonce at the
request of Lary Helton, Ford's investigator. Please Iet me know if Ford wants to pmy for the
siorage of the water hester or bave it picked up from Magnifects. -

. Please provide say photographs taken bry Larry Helton of the vebicls in question. T look
forwand o hearing from you at your esrliest conveniance. Should you hsve auy questions or
m-wmmmﬂmhmmwmm : '

Vezy truly yonry,

FUL 03 2003 99:36 . ' o PAGE . 84




1% U | ﬁfﬁ,ﬁzf i

. SAMUEL E. DUNN
' . BOLOMON ICHMONTD AVENUE THELEFHOWE: (13) 1ET-2N
: mﬂh 10 mm PACITMILE: {733) M-
June 26, 2003
Ms. Shaom Norton YIA FAX 313345-4049
Ford Motor Compeny
Parklane Towers West, Suite 300
Three Parklane Bivd.
Dearbom, MI  48125-2568 _ cx
f | .
aild /7] ﬂ! »

Re:  Claim No.
Inwared:
Date of Lows: Apeil [7, 2003

Dexs Ma. Norten;

I am with the Steff Counsel offices of Travelers Indemuity Company wd I rm working
for it, itt aif)istes and subsidinrfes (Trwvelers). This will put you on potice of a claim for
dameges against Ford Motor Company that mises fram 2 fire thet originaied i the engine
compartnent of & 1994 Grand Marquls, cansing demage to the garage and home. The fire took

. place a1 1345 Sue Bamett, Houston, Texas.

An inspection of the veliicle has alyesdy besn pexformed by Larty Helton of Newell ,
Iovestigations on May 15, 2003. At the tme of tho inspection, Larry requesied that the wiey
' ' henter be kept a8 avidance. Travelers docs not desire io keep the water heater, Magnifacts took
- possemion of the water heater as evidence. Trevelers does not want to zave the waler. However,
should Ford desire to keep the water heater, plenss contact me to make srengemants to bave it
picked wp from Magnifsots and/or 1o pay for the storage of the water hoeter.

1 look forward to hearing from you at your cariiest convenience. Should you bave sy
questions or need additione! fnformation immedistely, piease do not hesitate to contact me,

Very truly yours,
| _ LAW OYFICES OF SAMUEL E. DUNN
| M. DEAN SQOLOMOR E
9 g

JH 26 2002 1842 PACE. B;
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- | RECEIVED
: BUTRUS KHOSHBEIN WILSON VOGT,LLP Loy
FARK CREEKX FLACE .
MEX NORTH HALL STREET, SUITE M0
IAL] AB, THXAS 19210

TEEBPHONE (214)210-1770 * FACAMILE214)219.1173

SHARY KHOSHEN CHARLO'IYE OFFRE

DIRBCT DAL &3 14) 215-118) 11220 N. Conemanily Hoase Rand

INRBCT E-MALL, skhealelyingDicorinn.com Chalotia, NC 38577
Tune 30, 2063

YA FACSIMILE (313) 248-7727 -

AND CMRRR RS T

Ford Motor Company

Office of the Genernl Counsel JUL @ 3 2003

Parkland Towem West, Sulte 300 :

Three Perkland Blwd

Dearbomn, Michigan 48126-2568
RE: Fnltﬂlurmdmuo_ﬂahut.ﬁk

. Dear Sir or Madam:

Bmmﬂnmm?mmmmmmmmmﬂ-
I Cshot, AR (“the premises™), on or gbout June 7, 2003. The fire ociginaced in thellN
1993 Linooln Towncar (VIN ILNLMS2W4PY72710d). Pard Motor any (“Foed” or “you™}
manufactured md designed the vehicle, which caught fire in the garags. This cansed
* damnge to thelhome and perscml belongings.

Pleaso be advised that on Monday - .
mmummwwmﬂmhﬂ,ﬂuﬁmﬂpﬁm,m
'physical meamwroments and make recommaxdations a9 to e preservation of evidence. On or
soon efter Augnst 12, 2009, the buildlog aud/or any portions or contents thercof, which are not
preserved, may be demolished and/or discarded. Moreoves, if you know of anyone else to put on
notice of this incident, please forward this notice to same and notify ua of their identity
imnrodiately.

" If you do not plan to attend the inspection on August 11, 2009, plesse advise me In writing

ol T



Ford Motor Company
June 30, 2003 :

Page 2

Thank you for your iminzediate axention to tila matker,
Sincerely,

BUTRUS KHOSHBIN WILSDN YVOGT, LLYF

8. A. KHOSHBIN

SAKAN

cer  Via Faceimile:
Richard Weat
Unified Investigations
224 Oak Grove Road
Royal, AR 71968

(Gene Carr
57 Wilkium Rench Road
Cmm.gﬂ?lﬂaz

Forest Smith

Unified Investigations
223 E. Greenbriar Lane
Dallas, TX 75203

Sarah McLarsn

Feeney Kellett Wisnner & Bush, PC
35080 Wooedward Avemie
Bloomfisld Hills, MI




AR NN AL IE L e P A W .

OASIS RESULT: orney
1LNLMB2WAPY 727103 ’

& Copyright 2002-) Ford Motor Company. Al righte

ressrved.

W

VIN OUTSIDE OF SUPPORTED MODEL YEAR RANGE
ALL APPLICABLE F.8A WILL DISPLAY

bFIELD SERVICE ACTIONS

NO CAMPAIGN MESSAQE(S) FOUND
’EKTEHIJED COVERAGES

0710 - EXPIRED

STANDARD DEDUCTIBLE: 50 UBD
OWNER NAME

OPTIONS:

EXPIRATION DATE: 040071847
DISTANCE: 76,000

RENTAL: 30 UP TOQ 5 DAYS

TOWING: 45 UGD

CONTRACT 80LD BY: USA 12031

ESP CONTRACT START DATE: G408/ D63

’. REFAIR HISTORY
NO REFAIR HISTORY ON VEHICLE

END OF OAEIS REPORT FOR 1LNLMEANIPYZIT 0

MﬂIMt.qu.mm=lmw4MTlmmm&mmm 7312003
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Mii% WARRANTY SYSYEM

Vehicle Information Report

GENERAL VEHICLE
INFORMATION:
Vi ILNLAEWARYTITIS Vol Linw CIVE - TOWH CAR (FDGENLIG) [D1-7] Dady Shele .
Mok Vaan 1999 Wiarkut Dertvads CIM - MENCURLY DAVISION DRRIVATIVE oy v ow derkl o
Ya Topn c DriaCoder YD -2 VHL L/H REAR PRIVE Exghars Crvel - el 451 S0BCH
Tam. Danlast 13643 Bady Cub il -4 DOOR SEDAN-5 LITE Trasssdotens  C/DK- 4 D AUTOTRA
"a‘ﬂ:hﬂlhl oo TerslonMiorkasy /B - EIHATURE VEREER]
Trass Rag Rartal o1

L) 2 | s ¥ Jr—rmrpmmn B
[ ]
“Traam Tramt Beisl
L, ]
BUILD INFORMATION:
Euglian: KA - MR Haniz AA = WIXDM PFLANT B1XLD
Coamiryn VA - SN Pred Daze 2-MAR-1993
SALE INFORMATION:

Foghm| NA-HEUNH SllagTeln  IHTH-¢
Comnirp UBA - BHENNHNN: Scllng Dir StPraw L

Buyer 84Trem A
Arstval Datay 21-AFE-1997 Bl Corpat Laasst .
Hate Dot 09-ATFR-1097 paset/malylity., Ligny: F
Wrranty Blart Dyl (5-AFR-1771 Mudiied Velscle ¥ Vishilch Cunnl Flag
Orig Warmanty Date 05-ATR-1991 Seecquinsd Velltln  * Yohicls Xaxpart Flag N

YOC/EOC:
=KIFT1IA i AT1AITA0] ol RN & IGd x 5TEF 1 AXT - H 1 m
INGA O D I LISSA W ALapL A
httpe:/foveb. awagupp.ford. comdcgi-binjlu/vehinfo.cpi . - 7hR200




Y ke —— . e

SEMTh

¥ EIUMGIC LILLLM 61 LALILAE Ik it

INSTALLED QFTJON INFORMATTON:

Alr Condlilsaing: CIC - ATC AIR. CONDITIONER. GVW Cade:

Afmraiyr Amp Saling: * VW Claa Cpde L
Auns Tijgle *- [NA] Imptramemintionn  AC - FLECTRONIC THETEURIENTA THORY
Axhs Pnlie: BEACC « 308 MNAL DRIVE RATHD  Mivvev(Driver Bllan * = YA]
AxlaTrpn BHAC - LMITED FLIF BEAR AXLE  Milsrac{Pragr lhils)y: * - [MA]}
sty AngBathg T2 Palxt P WS - XD WELTH 0LID O
Puriaka Cudid FHAAR - 4 WHL ANTELOCK BRAKES Pywar Asleans: *. [Nia]
Rrake Codoaricy) ¥ -{IWA] Radinc AQ - ELFTR FREMEM AMWM STACOCETE
Challirplien Coilic ALDRIIA Downdl Systeesd * 4 HA]
ColsriAcecmty * - [MiAl g Tamdos Axhc
Colar(Tslu): . ] Thre Mumstberduwrtr: Af -
Tinliviry Ty 4 Tiry Bwnal ,.
Dufiveshall Onded ¥ T T TSP - FI1LS70RLS WSW
Froat s * - A Tragtion Cantralr  *- [MiA]
Fuel Ty, * - (] Winpall Tema;
TIRE DT INFORMATION;
L®  *EF "
I‘: .m L]
L  *BC ’
| 1

FPAEN: * INJT Plant Munafppiaren

ESP INFORMATION: EMISSTONS INFORMATION;

ESF Cailin K
250 Coveragapies (75
B Oovitage{TLas}: (A
R Mo Yaair: 1904

ESP Siguaturs Dndes  4-AUG-1954

Enslariry, Dot ce-Ca
Exslstien Ciel Typar P

Embislen Ducid Buffla: my

Eaghes Famby: BRMMEVSFDR2

hitpasweb.awagupp. ford. com/epd-binfjlufvehinfo. coi

B )

S eTET . -
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Claima Lisi Report ' o ' Pape 10f2
ANALYTICAL WARRANTY SYETEAM
Standard Claims List For Model Year 1993 3
Note: All Costs are i US Dollars
VI mﬂvwgmmgggﬂﬁmﬁm“mmmmmm

INDRIWEYRIG OVE  CM O cex  om mmm?g T i UBA M GO onAM EYY SKS A nmum

mcu- AN Tex Oader Bb¢  LaberEre 5 LlelewCuti D131  MelwkiGmt 0% ToCwe 4309

lowr 8-St O [2081-* P CAMEMOTORCORC SLZETIE]  BEANL Oy Gk A MapCh  Na EDmElMAY e '

UNIMEWHPYEIII CVE M OFC OER OF  BA OB ovi MAR- TA™ porm g 1 om oued sy sz o Bos gL Moes |

W ok Koy IGO0 Trx Ol PM Iaberow 6 LabecOnti 3961 Meioel Out _ 163 Towl Gwe AL

B G O 120514 Name CAPPSMOTORCOTHG M SMISETILI BNAR  Cay Ok A BegCh Na SOrDeketiIN- Dw

-

hittra://web.ewramo ford.comveel-bin/lw/chnlist20.cui TarvreccdbZxdmodelyr=1993&vin cd=~1LNLME2W4PYT27103 312003

ot



SZCVYE oM OF om om mmmm s UEBA 17  JAJL OMI0D *

OLDNG ToxOwim K4 TobocWom 2 LobwCasn 7RSS Matartal Cost
1201 Tews: CAPFS MEOTORCDINC

o T

JLLNLMATEAFYTITION CIVE ol OFC COER mmmm%m kror- 164 ¥ SYOS0DMI FIVY 2004 A NOT 13 S
1 ) .

A Ol . 21 ﬂlll: - IIIII 13 ﬂlll- lﬂﬂlllliﬂlﬂﬂ"ﬂllﬂllllﬂ

[y £3-Fale D " INm Fomr: CLATYE MITICIR OO THC = XN-MEmi
jOmt Camamealn CE DAATER-MALEATING . _
th Comibibtuittl O BOWOUT O PRI & EEARTONORS-TURM FET ROTOLS & NE

https:/fweb.swssepp. fixrd. comdogi-bin/g hi/fcimlist20. cgi?ervr=ecedb2xdrmodelyr=1993&vin cd=1L.NLME2W4PY72T103 732003
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 AMNALYTICAL wmmnﬁ' ﬁ

Cluim Detail Report

Note: All Costy are in TS Dollars

‘Modal Year = 1993; Clatin Key = 8236539
Vehlcla Inforpsadion
Model Year: 1993

C/M - MERCURY DIVISION
Market Dedived: ppprg ) Top

Body/Cab Type: C/FC - 4 DOOR. SEDAN-6 LITE
Version/Series: C/BR-SIGNATURE VERSION
Prive Type: C/B-2 WHL L/H REAR DRIVE
Vehicls Li ggﬁmwmmmum
Warranty Start Date: 09-APR-1993
Procuction Date: 24-MAR-1993
VIN: ILNLMB2W4PY727103

Dealer Information

mnﬂmmrsmumnmmc
Dealer Code: 12031 - *
Addrems; 3111 ERACE ST
State: AR, Zip Code;72143
 Country: USA Region Code: NA
Phone: (501)711-7111

Claly Informstisn
Document Murnber: 014367
. 11-MAY-
Bepair Date: 1994
Distanes: 11370
TIS: 14

‘Expemsa Informntion

Costomer Pald Amount:
" Deductible Amougt: 0
Dealer Paid Amoumt: 0
- Labor Cast: 22.21
Misc, Expense Amonnt:
Prrt Markup Amou:
Mutarial Cost: 20.08
Total Coat Gross: 43.19

Cust. Concemn Code: BO5 - BODY FANELS HARD TO OPEN

" Condition Code: 01 - BROKEN/CRACKED

Teckmician Comment: R&R LFT REAR INSIDE HANDLE

Customar Comment: LFT REAR INSIDE DOOR: HANDLE BROKEN

- 2181ga  CONTROL AND LINK ASSEMBLY - FRONT/REAR DOGR 0
_ LATCH REPLACE _ _
Causal FﬂllPlrtthnr Part Part Fxteaded g

~ Elag EEEF BASYK, SUNF

- Y TFIVY 5421819 A REM CONTL ASY L 011404

Daxcription  CPEC Ouanilty Amownt

1 0 i

Mttpsi/jwob.awusipg. Soed... detallel20,cgiTarermeccdbxmodelyr«1993 &clmkey=823653  7/3/2003

St o e
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ANALTTICAL ng .
Claim Detail Report
Note: All Coats are in US Dollata _
Model Year = 1993; Clam Koy = 12291758
Vehicle Information Chaim Information
Modal Year: 1993 Documeit Nomber: 015273
CM - MERCEURY INVISION 26-0OCT-
Markost Dertved: —ep s o . Repair Dase: o0
Body/Cab Type: C/FC - 4 DOOR SEDAN- LITE Distance: 19628
Version/Series: C/BR-SIGNATURE VERSION TIS: 19

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehils L ;:fﬂm-mwnmmmwmuq[ﬂ-
Warranty Start Date: 09-APR-1993
Production Date: 24-MAR-1993.
VIN: ILNLM82W4PY727103

Expense Information
Dealer Information
Cuosiomer Patd Amount: 0
Dealer Name CAPPS MOTOR GO TNC Deductible Anwnat: 0
Dealer Code: 12031 -* Dealer Paid Amonnt: O
Address: 3111 ERACE 8T Labor Cost: 53.38
City: SEARCY Misc, Exponse Amout: O
State: AR Zip Code:72143 Part Markup Amownt:
Country: USA Region Code: NA Material Cost: 42,51
Phose: (801)711-7111 _ Total Cost Groas: 95.89

Cuat. Concorn Codes N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 08 - OTHER/UNKNOWN(NO APFROPRIATE COND. CODE)
Tochnician Comment: QUICK TEST-KOEO-KOER-REPL AIR BYPASS VALVE
Customer Comment: HOWLING NOISE IN ENGINE
Kabor Op Code Labor Op Description Labor Op Cost
ssesor  SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) START-UP
TEST
1S650E1  HEC SELE-THST TRST
15650F2  PIN POINT TEST (SBDS) TEST
15650E1X1 EXTRA TIME TO REPRAT FINAL QUICK TEST
12650D3  VALVE ASSEMBLY (IDLE AIR CONTROL) - IAC REPLACE

[ — L — I — B — S — |
1067t SZ-ToE

W M

hrtpaz/foveb.awssupp.ford. . detailctm20.cgl 7arvr=eccdb2ximodalyr1 993 &chmkey=1 229175 7/3/2003




CLAUT Lyeri - T g

Cawsal Full Pari Number Part Part Extended
Fiag PREF BASE SUFF Dexcripdon CPSC Ouantity Amount
Y FIAZIR7LS A "ML\"E-AIR BYPASS 020001 1 0

my Gfmenty’?

| Teszt SCe-ZOt

hitpe:/fereb.awestpp.ford.. /detailelm20.opi e vi=ecedb2uimodelyr=1993 &clmkey=1229175  7/3/2003




: Cansal Full Part Namber Fart Part Extended

. ' ¥lag PREP RASE SUFF Description CPSC Ouantity Amount
N FAZSFTIF A  VYALVE-AIRBYPASS 030001 | 329
Y FSAZSH308 A TUBE ASSY AIR VALVEO3000L 1 4.66

Aly cotments?

-

Wﬂm&m.m.w.@?mmmlﬁnlmwﬂmﬁ 7132003




Claim Detail Report
Note: Al Costa are in US Dollars
Mudet Yenr = 1993; Clalm Koy = 16016395
Vehicle Information Claim Information
Model Year: 1593 Document Number: 79428202
C/M - Y . -
Mt Dot L MELCURY DIVIION Ropi D ™
Body/Csh Type: C/FC - 4 DOOR SEDAN-6 LITE Distsmce: 30585
Verslon/Series: C/BR-SIGNATURE VERSION TIS: 27
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: %BW CAR (FN3/FN116) [91-
Wity Stect Date: 09-AFR-1993
Production Date: 24-MAR-1993
VIN: ILNLME2W4PY 727103
' Expease Information
Dealer Information
Customer Paid Amount: 0
Dealer Name CAPPS MOTOR CO INC- . Deductible Amount: 0
Dealer Code: 12031 - * Dealer Paid Amoumt: 0
Address: 3111 ERACE ST ' " Labor Coat: 23.66
Chy: SEARCY Misc. Expense Amenmt: ¢
State; AR Zip Codec72143 Part Markugp Amonrt:
Coutitty: USA Region Cade: NA _ Material Cost: 16,33
. Phone: (501)711-7111 Total Cozt (rogs: 45.71
Cust Coneem Code: BOS - BODY PANELS HARD TO OPEN
Condition Code: 01 - BROKEN/CRACEED
. Technician Comment: R&R LFT REAR INSIDE DOOR HANDLE>
Customer Comment: LH SIDE REAR DOOR HANDLE NOT WORKING>
Labor On Code Labyy Op Descrintion Labor Op Cost
" oig18a  CONTROL AND LINK ASSEMBLY - FRONT/REAR DOOR 2566 g
LATCH REFLACE _
Causal Faoll Pxrt Number Part Part Extended
Flag PREF BASE SUFF Dumcripiion  CPSC Quantity Amount ! s
Y F4VY 5421219 A REMCNTLASYLOII404 1 16.33

hmihnb.muppm.ﬁmﬂclmiﬂ.nﬁhimdwlmm-tﬁﬂlﬂﬂ 372003

Lre
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Miﬁ NARRANTY 8YE TEAM

Claim Detail Report

Note: Al Costs are in US Dollars

Model Year = 1993; Claim Key = 160163
Vehlele Information
Model Year: 1993

CM - MERCURY DIVISION
MMDERIVA'IWE

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE
Version/Seriea: C/BR-SIGNATURE VERSION
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiele L E;]mmwnmmmus}[m-
Warsanty Start Date: 09-APR-1993
Production Date: 24-MAR-1993
VIN; ILNLM82W4FY727103

. Dealer Information
. Desler Neme CAPPS MOTOR CO INC
Dealer Code: 12031 - *
Addresa: 3111 ERACE ST
City: SEARCY
Btate: AR Zip Code: 72143
Conniry: USA Region Code: NA
Phane: (501)711-7111

Claim Isformation
Document Number: 70428201

Repair Date: 1995

Distaryce; 30585
TIS: 27

Expensa Information

Customer Paid Amount: {
Deductible Amount:
Dealer Paid Amount: 0

Labwx Cost: 47.32

Misc. Expense Amount:

Port Markup Amouni:
Materlal Cost: 37.56

Cnst, Conoarn Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 08 - OTHER/UNENOWN(NO APPROPRIATE COND, CODE)
WMMMMHYPASSEDLEN‘DMETB&SEM&MT&IL

Total Coat Gross: 98.03 ;

. Costomer Comment: HOWLINGN NOISE> | _‘
Laber Op Code Labor Op Description Labor Op Cost | g i
isesqz  SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) START-UP 5.94 |
15650E1  EEC SELE-TEST TEST 15.77 I 5
12650D3 VALV ASSEMBLY (IDLE AIR CONTROL)- IACREPLACE  19.72 |
- 947204B 7.89

REPLACE

BT

_ ‘ o MFMJWM.@MWIMWImIHB 731200
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. | ANALFTTCAL W. SYSTEM

Claim Detail Report

Note: All Costs are in US Dollaa
Model Year = 1993; Claim Key = 16016356

Vehicle Information © Cleim Information
Model Year: 1993 Document Number: 79428203
C/M - MERCTRY DIVISION _09-JUN-
Market Derived: DERIVATIVE Repalr Date: 1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 30585
Version/Series; C/BR-SKINATURE VERSION TIB: 27 '
Drive Type: C/B-2 WHL L/H REAR DRIVE v
Vehiole Line: {‘Jm?B-TﬂWN CAR (FN36/FN116)} [91-

Warrnnty Stert Date: 09-APR-1993
Production Datp: 24-MAR-1993
VIN: ILNLME2W4PY 727103

Expsuse Information
Doaler Information
. : {Customer Paid Amomnt:
' ~ Dealer Name CAPPS MOTOR CO INC Deductible Amonnt: (¢
Dealer Cods: 12031 - * . Dealtex Padd Assoumnt:
Address: 3111 E RACE §T Labor Cogt 78 .86
Chty: SEARCY Mibso. Expenso Amormt:
State; AR Zip Code:72143 Part Markup Amount:
Country: USA Raglon Code: NA Material Coat: 39.87
. Phooe: (501)711-7111 Tatal Cost Gross: 132.68

Cust. Concern Code: P66 - SHIFTS ROUGH OR JERKY WHILE DRIVING . \
Condition Coxle; 49 - CONTAMINATEDYFOREIGN
Technician Comment: TRANS DIAG-CHANGE TRANS FLUID & FILTER & DRAIN TORQUE
CONVERTER PER TSE 941408>
cmﬂcmmrvmmnmmm

4 941408A. REFLACE 7886

‘ _____

r g

httpa:/foreb.avvampp.ford.. /detailelni20,0g1Parvmecodb 2 dmodelyr=1993 &elmkey=1601639  7/3/2000




Causal Full Part Number Part Part Extonded
Flag PREF BASE SUFY Deagription CPSC (mantily Amount
N * 385189 S100 ' NANANA 3 3¢
Y FIVYS423209 A REGLTIRF/DRE POWERL 011103 1 50.66
N * 385139 B100 NANANA 4 52

Ay commeniy?

: Mfﬂmm.&d"w.ﬂﬁhﬁd&x&nﬁaﬁrlmwﬂﬁﬂ T/3/2003
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Cansal Full Part Nember Part . Part Extended
. Flag PEEF BASE SUFF Description CPSC Cusatity Amownt
N F2VYT7AlL91 A GASKETOILPAN 076100 1 1432
N F2VY74008 A SCREEN ASY-OILFAN 070100 1 6.95
N XT 2 QDX MOTORCRAFT BATTERY 190101 12 18.6
Y + 7003 * TRANSASY-LESSCNVIROMIOC 0 0

Ay comnemty?-
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. ANALTTICAL WARRANTY SYSTEM

Claim Detail Report

: Note: All Costs are in US Dollars
| Model Year = 1993; Claim Key = 16032811

¥Yehicle Information Claim Information
Model Year: 1953 Docament Nomber: 790425101
C/M - MERCURY DIVISION ) 12-JUN-
Market Derived: DERIVATIVE Bepoir Dade: 1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 30552
VYersion/Serles: C/BR-SIGNATURE VERSION TIS: 27

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiicle Line: gfn\m-mw CAR (FN3&FN116) [91-
Wamanly Start Date: 09-APR-1993
Production Date: 24-MAR-1993
VIN: ILNLM32W4PrY727103

Expenss Information
Dealer Information
. Customer Paid Amount: 0
Dealer Name CAFPE MOTOR CO INC Deductible Amount: 0
Dealer Code: 12031 - * Desler Paid Amount: §
Addresa: 3111 E RACE ST Labor Cost: 130,13
City: SEARCY Misc. Expense Amount: O
State: AR Zip Code: 72143 Part Markup Amoumi:
Counfry: USA Region Code: NA Material Cost: 240.27
Phone: (501)711-711% Total Cost Groas: 434,49

Cust. Concem Code: N27 - VIBEA'IIDHDRSHUDDERWI—]ILEBRAKHG
Conditton Code: 13 = OUT OF ROUND

Technician Comment: CE RUNOUT ON FRT & REAR ROTORS-TURMN FRT ROTORS & REPL
PADS-R&R REAR ROTORS & PADS>

Customer Comment: CK BRAKES-PULSATING -

2001AT BRAKE SHOES / PAD ASSEMBLIRS - HYDRAULIC 63.09 ' .
. REMOVE AND INSTALL OR REPLACE ' |
21AST DISC BRAKE ROTOR REPLALCE 11.53 |
200143 BRAKE ROTOR RUNOUT CHECEK 1.829 i i
DISC BRAEE ROTOR. FRONT MACHINE ON YEHICLE i
2001 A25T MACHINE 47.32

httpaz/feeeb.avwampp. ford. . Adetailolm20.cqi%arr=scedh2xSmodelyr=1 993 &clmkey=1603281  7/3/2003




. Causal Full Part Number Part " Part Extended
Y FIVY20026 A ROTOR-RRWHLDISCBKO60401 = 2 11246
N FSAZ 2200 A SHOBLININGREARBRA OXXXX 1 64,39
N F4AZ 2000 A KIT-BRAKE SHOELININ 060302 1 63 .42

Ay somments?

mﬂmu.w.._w.@wwms&emﬂﬁmm W00}

e A
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Claim Detail Report
Note: All Costs ere in US Dollars
Model Year = 1993; Clabn Kay = 21405427
Valilels Information Claig Infermation
Model Your: 1593 ' . Docranent Numnber: 1593684
., /M - MERCURY DIVISION 27-NOV-
Maaket Derived: prp v ATIVE Repair Dats: ;00
Body/Cab Type: C/FC - 4 DOOR EEDAN-6 LITE Distanca: 55620
Yerslon/Serles: C/BR-SIGNATURE VERSION TIB: 45
Dxive Type: C/B-2 WHL L/H REAR DRIVE
. vmmgﬁg-nmwmmnmum
Waranty Start Date: 09-APR-1993
' Producticn Date: 24-MAR-1993
VIN: 1LNLM82WAPY727103
. Expease Information
Dealer Information
. Customer Pad Amount:
Dealer Name RON CAMPBRLL FORD, INC. Deductibls Amomnt: 50
Dealer Code: 05827 =* Desler Paid Amonnt: 0
Address: 1118 W MAIN STREET Labor Cost: 110.1
Stwte: AR Zip Codo: 72023 Part Madmp Amount: . :
Coumtry: UUSA Region Code: NA, Materia] Coat: 51.57 .
Phone: (501)353-3536 " Total Coat Gross: 179.72 :

Cmt.CumemEodeﬂS WINDOW OPENING, CLOSING TROUBLES-MANUAL
Condition Code: 41 - STICKS/BINDE/GRABS

WMGMRRLEFTFRDHTPANELANDGMSEEPIAEEWWDDW
REGQULATOR

WMDWMURWNDPSQP . R

Ml1- 110.1

- ey

* httpac/iweh.axamipp. Jord.. Jdetallolm20.ogi Tervrescrdb2xmndalyr=1093 S ol mkepa 140542 7/3/2003
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T 1
ENTER VIN ==> 1TNIMAZW4PY727103 _
HAME ==> 3MITH : AIF masx 720338352 MODEL YR ==

. ONWER MAME
. STREET ADDR

! CITY ' CRBOT N/A YY-MM-DD S6-08-29
ST/FRV: AR CTIRY: 2IP/POSTAL m:* N/A SOURCE: P
MODEL YEAR & 93 PLANT: ¥ BALE YY-MM-DD 93-04-09
BODY STYLE DESC: 4 DR SEDAN SIGNATURE FRODUCTION YY-MM-DD $3-03-324

VEHICLE DESC 1 1953 TOMN CAR
DIVISION  DIQTRICT ZONE DEALER PDC CODE FOBD RECGION

SHYIE-TO- 3 g3 D 932 54 oc
FACING 3 as c 129
RESEONBIELE 3 22 c 138
ChA EMIBSION ENGINE TAd CODE : 3GH12AA CAMPAIGN CCUNTS
Z HAVIS ATATOS : 800 COMPRNY CRR IND : TOTAL CAMBATGHNE : 01
i DaAD DISTRICT : FLEET CODE H DPEN : 00 CLOSED : 01
- D0 NUNMBER ' FLEET STATUS : ACTIVR: Q1 HISTORY: 0O

Fl=INQUIRY F3=EXTIT F4=@l60 FS=GL5Q0 FEaQONTINUE ESRRRCH FI=Gl3D

OEDR1GE




DAL T s : —————- 4
-

ENTER CAMPAIGN NUMBER==» 36113 VIN==»> 1LNIMS2W4PY727103 TYPE OF SEARCH: A
MODEL YERR: 93 DEFECT: PASS AIR BAQ BODY STYLE: 4 DR SEDAN SIGNATURE

NEW STATUS CODE: _ CAME DIV : 6
REFAIR I[NFORMATION: TYPE CODE: _ SUPP CODE :
REPAIN DATE: DEALER P/A: EIT CODE : CL
MICRO REF: CLAIM NUM: OASIS DATE :
DELETE REASON: VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: IND: MATCH CCDE: 4
CURRENT: 3 22 138 ASSIGNED: $6-12-19 SOURCE EXTRACT DATE: 96-12-19
ekwwes SYATOH INPOBRMATION: #hddkhdd ftheddadddd mug THFORMATION: Pehavwdaiien
CODE DESCRIPTION DATE TYPE DATE P/A CLATIK# MICROH . BRC
F FORCED COMFLETION 9d-01-22 B 98-f11-22 oL
M RELEASED FOR MAILING 97-02-25
H AWAITING MATLING 96-11-22

DELETE REASON:

Fl=INQUIRY F2»140 F3=EXIT F5=3l30 F7=-FIR3T FO«NEXT F5=MCRE 3TATUS
PLO=ADD ETATUS Fll=REVISE (ALl DATA FIELD DATBES YY-MM-DD)

I037~-N0 MORE DATA TO DISPLAY DGDB166
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ENTER CAMPATGN NBR ==3> gg1i1z YIN =m=> 1T,NIMB2WADY7271031
_ -  DEFECT PASS AIR RAG BODY STYLE DESC: 4 DR SEDAN SIGNATURE
! ' RESP DEALER

: 322138 BEGINNING MAILED DATE: 97-03-08 YY~-MM-DD
RELBASE DESC : NI PART KIT CODE ENDING MAILED DATE : 97-03-31 YY-MM-DD
CAMBATGN DIV : FLEET MGMT LOC CODN:
peiee, S i »
BTREET ATLDR1 :
ALDR2 1 ST/PRV: AR
CITY : CAROT " CTRY!:
-EZTP/POSTAL m:m N-A BCURCE: P N+A KEFF DATE: 96-08-23 YY-MM-DD
Ao ol el ol ol ok o o e e 5 1 LA 23 bR R R bl o bl RN ALl Lot L LR L LR R Y
RESP DEALER : BRGIMNNING MAILED DATE: TY-MM-DD
RELEASE DESC : ENDING MAILED DATE : YY-MM-DD
CAMPATGN DIV FLEET CODE: FLEBET MGNT LOC CODE:
LAST HAME @ : INITIALS:
STREEY ADDR1 :
ADDRA : aT/PRV:
oITY 1 CTRY 1 : i
ZIP/POSTAL CODE: H-h BOURCE: W=-A EFF DATH: YY-MM-DD
FlmI IRY P3I=BXIT F4=aQUIT F5a3150 F7«-FIRST PAJE FA=NEXT PAGE F9=G140 £
PAGE OGDBLGS

T040-
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OfMos of tha Genanl Couyel Ford Miolkor Company
5 3 vkl Bl gt
: Farkians Towens Waet, Sule 400
Aatriiom, Mehigen 431281558
duly 28, 1886
Farmern
P.0. Box 1688
Asdington, TX 78018

ATTENTION: MARIA FERNANDEZ

Be: Claimant: NN
D/E

: 1, 1968
Y/Clxim #:

Dn.rMm Farnandexr

Fnﬂmnsarmwnfthnﬁntunndmmmtm:mmunﬂmsthmw&ﬂ,

' mmcmpmyﬁnd.mmmnfammmmmm

tharafore, wa must deny Habitity for this claim. Additionsily, wo balisve that the
Economic Lods Doctrine would prohibit you from mny recovery undar these

Flease be advised that all necosaary staps must be taken to ensurs that the
subject vehicis and all of ita couponent parta are maintained and pressrved in the
eveni you alect to Htlgats this matier. Ford Malor Company has the righs to inspect
the vehicle and remove end test any coanponent: part that you claim to be Eafective,
and to be presented with the vehlole and the subject component park{s) at the time
of tzial, should Htigation ensue from thia informal glaim,

If you propose o repair tha vahicls for continued uyags, mch repaixe may

- nat be performed until after Ford Motor Company has inspected the wehicls and

removed and tested any component part you claim to be defective or advised you in
writing thet it dosa not intand to perferm such inspaction and/or teating st this -
tims. But sven in that event, Ford Motor Company will insist chat all compaonsnts
cladmad to be defootiva are meintained and preserved for trial

maL Norton

o ogmot wilatm ool mesonode Josa dootring dental dos

ERE2-029.7 21988




_ - IO, Sox 1HGIBS
. . . . T THOIE
. . M Mirtro il1'."] 447-28p2
-5- |17 447-B0032

o ' ’ _ ' © MAX (8171 4879610
July lst, 1598 "?/? ' g .
Qffice Of Ganeral Counssl .

3 Park Lans Blvd #&00
Dearborn, MI 48126

RE: Our Insured : NNV

Lioas Date : O5/017199%
Cur Polioyk :
Claim # 1

Your Ingurad: Linecoln Ford Maroury
¥Your Fila # : '
Total Claim : %1,048.34

{93 wmwmmmmum

tur :I.nwétig;tiun has established that the above loas was caused by
the negligance of your inaured. If you have alzready made a
aat:tlmnt with our insurud pleasse adviae us 1mnp§.'i,a.t.g].y

We h:vn made payment. to our insurad .Enr tha damags. By virtue
of our gubrogatien rights, thia ie to advize you that wa lhall saak
reimburssment fmm yau, :Epr the amount of the d.anuge .

(s .
. f [1 Wa have N madi-::nl payment auhrogat.inn :I.ntarﬂt cn any - pnyment.u ;
: you may make to settle iajury claima, arieing out of this acoident.
Please acknowledge cur rightes and protect us on any payments you
make . :

{1 - our insured's wehicle was rendersd a total loga. We will
forward support for disposition of salvage when sold.

Plesse be advisad that if you are contactad by an attorney
' representing our inpurad, they do not represent cur intermgt. We
will =xgpect a uparate payment foxr our damagas unluu we n.ntiry you
- ctherwliae. .

- Your prompt comsideration of our. clalm will be appreciated.

s:l.nc:uruly

Mﬁn‘iﬁﬂﬂnam Company of Texas

Subrogation Analyst




- ST ' DAYMENT EISTORY o ' '
BALN: 81 188144 LB: 41 INSURHD: ERNHEST D SMITH DOL: 5/01/9% a

. RED>: 07 CHBECK #: 6 176 05012#% FI!E.L\FMTI&L: F IEEEI'E AMT $ B48 .50
ADDML\SURPL: 'EFL.'I:BI 7409 IEEEI'I DATE : Efﬂlfﬂﬂ

-PAID DATR: 6/03/9% . FRQEEEEED EY UEERID:

' ' ' ' usun:n YB12CX X
BANF. ACCT NUMBER: 38718772 ED’I:I'R.CE, Eﬂﬂ#. PROQF QODE: O049-245572-11593 -
BANK OF ISGUB: CITIBANK ISAUE

FIELD HANDLE: TOLAL LOas: GRS IN - RETATN SALVAGE:
CAT CODE: SHOP CODE: BEIN\99%: BEINVGSN: 1 BCO: BL
CI'AIBE DIVIEIDH p7  CIMS AEC."I' 30 INOOMB-CODE: 1 -

. ONIT CLASS OF CADSE OF
 DESCRIPTION OF PAYMENT . HUM  CLAIMN . LOS8
can | _ .. Qo1 11 .91
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DATE OF LOSS: _ ' ' _ VEHIOLE:
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. m Farmers Insurance Group of Companies

Date; EfE#f‘!g

'« Lincein Ford Mercury
Office of Ganmaral Counsal
Parklane Towers West, Sulte 400
3 Park Lane Blvd.
Daarborn, MI. 481264

N AEPLY PLIEABE REFER TC: -

cuvans -

Dain od Loas - 5/1/99
ur Polioy N

satoape - TIPE £0 door panel of 94 lincoln
gu Du-‘- endin
final Our ng. P g

Dwduct.}

A teview of the fecte of the losa incioates tha our inewed |s antitied o recover aTmGes from you. |
Thersfore, we have the right £ make claim for these damaged b our Insured's bahalf,

Tthﬂlrhhunuﬂyynunrnuwntnqpﬂnndun:undlnndﬁbuyuululnuun-hnliumnmmluGMupm
& nelaaas for aur infireat emcnpt-a reprsestiadive of ihis Company:

. I;nuuuﬂhuuuihnn-mmm:tnpnﬁ-ujnutrlud1kl-unHnlﬂulpulmmxurchinIw;nlcmquuy
Plaase oomplets she fokowing Information ant retem to- us prompily.

huwumuﬂunum@ﬂmn: e, Poloy No.

Complete Address ; ; - Phane Number:

Strwnt Oy [
Nama, addrest and phone
r:ﬁuuiurﬂqunn

.lyuuunnuruuwmﬁhﬂulmmhurmrnhl#trmnnmnuidu;ﬂyuuunuluﬂthnmwlmh
: uuhpﬂuxphnliuuuunﬂ-Lndmiunndhnn-ﬁndp

Vary Truly yours,

SURRCGGATION CLAINS o Slgived

WE ARE MEBEERS. OF THE INTERCOMPANY ARSITRATION AGREEMENT

—— PLEASE AEAD SARONTAMT IMPORMATION 0N THE FIEVERSS SEN

= AU vy A = -

LY P

LY T PPN ]

L B e

ARy 1 et




II II‘IIII' . -- ] _ ._.
. person wha prasanis & faley or frauculent ofaim for payment of o lea or henelt or gy prasants frmg
..' ﬂﬁmhnhm hhumhm_dlmwmhmmﬁhhmmm n

ARIZONA OMLY: o ' ' '
For your pmtéction Arizona law requires the foflowing statement to appear on this form, / I who
mﬁyﬁpMaﬁseurMUMMmhmﬂdahﬁhm.ﬁsdtncfh;n%ai

Wea Ladm. ATy L i | 1% el LI

-y

iy presanty falea of irauditient cieim for the peyment of a loas is quilty of

et prison. Every person who violales sny provisions of .
qamh& st priscn or by a Sna mhmmu
X: '

con for the purpods of dafraudl attem ta the ocompany. Petnailies inalude
u.p.ﬂ "'n:nd inewEnce nr':olq’hm

§
§
i

|
§
3
:
=
:

. ' '

' mmuﬂdhlmmlumm yabla from
-Divisicn of Insuranos within the Dej of R :
- Amy pamon who knowingly, and with intent %o defmud or decelve nsurance company, Rles g siakmant of claim :
mwmmmurmmmhu-mﬂmhmm . B : e o

x B DIANACNLY: - : | !
.' ’ ﬁw who knowlngly adid with tant to defrauid an insure: fles & vistemant of ciaim conleining any false, Incomplais 3
- nrmmu_mhnuﬂunnm-.rhlﬂum. _ : o

. | . ' 'i
BECHIAN ONLY: o - . 3
-MypumnmuwwmmmEwmummnwﬂummum«ﬂhmmh%m .
incompieis, or miskeading Infoimiation shalk, upon acaviotdon, De subject b imprikonment lor up to t yerr fram ]
comviciion ar up fo 10 years kot & oy o and payrnant of u fie of Up to 55, 000.00. T i
. SHNNEBOTA ONLY: : o _ ' : :
:zlp:;mnmqmmappmumum:nmmmmuqummnnmmmm”u :
I.Hh'l.. - . - . H
i
' !

OHID ONLY: .
Any-parson wha,.with Inbent to dafraud or knowing et hefthe I a frand aguinat e inaurer, submite an .
Applostion or That A ciim containing a fiss of deceqive wtawmat is guity-of insurance fraud. _ g
OKLAHOMA ONLY: - ) .
Ay psmon who und with Inent o injure, defraud or docaive any inaurr, makes any claim o the procesds of |

an Ineurncs pokoy ing any fules, Incompiein or miskeading- In guitiy of & Moy,

EASZ-2Z0-A 21871
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STATE OF S0UTH CAROLINR COURT OF COMMON PLEASD

cIvIL acTIon ¥o.: QS-CP-g4-hod

CUINTY OF GREENWOOD

)
]
}
I ) ARZY Tined
]
Plaincife, ;
. ;1: COBELAXNT
[ L R LR _ﬂ-'--_eT;"
Ford Mctor and ) o o
Georgs Enl].unr.i:: Pord, ) I ot b
Lincoln, Mercury, Inc., :i e o AN ST :'.;“-J::ﬁa | .
Defendants. ; ’ P
Plaincies, NN cooplaining of the o

dafandants Ford Motor Company and Qeorge Bnll_-ntina Fexd, Lipeoeln,
Meraury, Inc. will show the Court that:

1. The pratncice IR ic = widow cver the
age of 70 who residep of I City of Greenwood,
@reenvwood County, South Cavollipma and la aubject to the jurisdioticn
of this Court. | -

2. Opon information and balisf, the defendent Ford
Motor Company {hurnl.u!t;r "Pord"] ia a corporation organized and
sxigting pursvant to the lawe of a atate athar than South Caralina, _ :
‘which doss business in South Carolina with ita principla place of
business located in Detvolt, Michigan. The dsfendant Yord Motor
Company at all timss ralavant hersto was and ie engaged in, awong
othar things, thes busitess of marufecturing motor vehiclag for salm
throughott the United States of Amarica.

3. Upon information and belief, the defendant George S 0
;Balleatine Ford, Lincoln, Meroury, Inc. (hereinafter *The Dealer*) -]
ims a corporaticn organized and axisting pursuant to tha laws of the

© state of Scuth Carolioa, qualified and in good stapding to do

L P




fl e .. -

P
L L

busineas in .thn gtate of South Caroling with ita principls placs of
businesa located in the Clty of Greenwcod, Qresnwood County, South
Carciina. At all times ralevant hersto The Dealar waa and im
angeged in, among other things, tha buainasas af sslling and
servicing motor vehiclas manufactured by the defendant Ford,

&. On March 23, lﬁﬁl._purchaaad a new

1994 Linceln Tewn Car, mserial number: 1LRNLMALINLIRYE49951

. {hareinafter *The Town Car"] frowm the defendant The Dealer for a

- r:arthin aum.

5. Tha Town Car waa manufacturad by the defandant Ford.

g, dn Apxil 7, 1395, approximatsly one year after 1t
wag purchased, [ <25 artving the Town Car to her home at
I 5 ox having taken & cousin heme from work.

7. While driving the Town Car hone ] begon :c
anzll amoke, and eventually saw smoke comihg into the vehicla in
thae area of the floor on ite passengar eida.

B, _dan the car up her driveway and into her

‘gurage with the intention to iymadiately call the defendant Dealsr

._lin adviaa it to come ingpect tha Toawn Car basauge of the sooke it

. * was genarating.

. Upon parking the vehicle, [N juxped cut of
ir, stumbled, tuzned arouns and saw £ire coming up through the azes
of ‘tha floor under the deab bosrd.

' 10. I picked hexaelf up, =ntarsd her homes and
'im-d.t:tnly called 911. While on the phone, she saw the fire

. ﬁ:ﬂgrauui.ng from the Tewn Car agto ths front porch in her garage.

a -



PN
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She immediately existed tha howme and walted for the logal fixe
department to arrive. By the time the fire department arrived, the
howma was fully invelved and tha fire department was unahla to save
it,

11. The fire which began in the Town Car, progresssd and
ultimately destrdyed not only the Town Car, but alec _
home and contents at [ EENEGEGgGgNgN i» creenwood. south

Carolinag.

12, The injurles and damages sustained by the plaintiff

‘wora caused by a defsct in the engine of the Town Car.

13. Aa a result, I cuffered, and will in

, tha futures suffer from:

&, paln;
h, mantal anguigh;
emotional dlgtrass; and in addition the

d., damaged t¢ tha vehlicle, her howe, and
poaaesaicns.

.
4. Plaintiff realleges and incorporatesa harein the
allegatiosns ef the proceeding paragraphs of the Complaint ap if

“fyully set forth herein.

15. By deaigning, manufacturing amwi placing tha Town Car
inta the stream of commexzce, PFord had m ducy Yo the public,
including the plaintiff, to design, manufacturer, and asmewble the
Town Car in a professlonal, competent, akiliful, and mﬁ-nlﬂliqnnl:
meaner to ensurs the Town Car would be free from defscts and safs

" ‘and flt for its lntendsd upe.

e Lmp— o




J 16. Dafandant Ford was nagligant, g?:nsnly tagligent
carmless, and reckleas in the fallowing particulere:

a. in failing to proparly manufacturar the Towmn
CAT;

k. in falling to proparly deslgn the Town Cax;

. Iin failing to properly use dus cars to inspact
or teat the Town Car for defects;

d. in failing to use propar metariale in the
manufacturer of the Town Car;

&, in placing into tha etrean of cormerce &
dafectiva Town Car for sale to thae public,
including to Pearlapa Smith;

E. ._1;n falling to warrn usera of the Town Car of

the riesk of paricus injury from the upae of the
vahicle; : . E

g. in faillng to warn Town Car usars of the
gericuas hazards assoclated with tha usa of tha
vahicle;

. gf"‘) h. in otherwise failing to use the degrea of
L ) ) 2kill, care, caution and prudenca raascnably
. enpacted - of a mamufacturer in =similar
clroumatanoes to anaura the heating unlt would
o !r::d of dafacta and aafa For ita intended

uae;

i. in such othsr particulars as ths svidence at
crial my show.

17, Plaintiff 4id not have knowledge or notlge of the L
negligent acts and omlssions of Pord untll tha fire cceoyrrad on
Apriy 7, 199S. Pt

(L P

1. The injuriea and <amages suffered by Pearlena Swith
ware directly and proximately caused by tha above negligent, :
grosaly negligent, carelass, and reacklase acte of tha dafendant. ’

18. Plaintiff resliesges &nd incorporates hersin the o
4

e T
[ —— )
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. Ry -

allagatione-of the procesding paragraphs of the Complaint ae 1F
fully sat forth herain.

20. The Town Car wes defective when 1t left Cche
éefendant Ford'a contrnl in that it was not reasonably safs for
reagonably foreseeable w@es since the Town Car erupted in flamas
while IS vas driving the Town Car in an intendad
mannar.

21. ‘The defeadant Pnrdl plaged this dsfaative and
unressonable dangerous Town Car into tha stream of comwerce,

expecting it to reach usara and consumers without substantial

changs in its condition, and said Town Car did reach | EEGgGEE
in subsetantislly the =same condltion as when origlnally asold by

"Pordg.

22. Tha injuries and damarss auffered by _
were direcrtly and proximately caused by tha defective and

unreascnably dangaroua condition of the Town Car manufactured by
ths defendant Pord. '
FCR A THIRD CAUDE GF ACTIOH
- 23. Flaintiff realiegas and incorporates. herein the
allagations of ths procaeding paragraphes of the Complainc as 1if
fully get forth hereln.
dd. At ome time or various tiwmess, the dJdefendants
sxpresgly representsd warranties that the Towm Car was mafa f:u.-

‘uge, fit for the purposa intendsd, and of warchantable quality.

_ 25. By a virtus of ths dafendante’ manufacture wndl sale
of the Town Car for uss by an ultimata consumar, tha -defandants

E




et
"._"’F.')'.

warrantad I.:.ct_ that the Town Car was m:.-cha.ntnhie and
fit for che purpode intended.

26. Theae axprass and inmplied warrantiea bmcams part of
ve- Ehe basis of the hu:ga.:ln_a.nd were ralied upen. .

' 47. In truch, tha express representations chat the Town
Car waz aafa, of mrah:ntﬂhln euality, and fit for the purposs
intanded ware falme.

28. In truth, gaild Town Car waes 1n fact, not
marchantable, nor f£it for its intended purpose.

29. .ﬁu a direct and proximate result of the defendante
breach of ite sxpreseed and implied warranties of warchantability
and fitness for intendsd uce, I cu.fforad in:|-uri..|s. and
damages as aet oub Above, -

TOR & FOURIR CAUSE OF ACTICH

30. Flaintiff reallages and innufparltaa herein the
allegetions of the pr:;ucaad:l.ng paracrapha of the Complaint am Af
fully aat forth herein. ' _ | | ,

31. From tha date qf purchaas of the Town Car upkll it
ocought on f£ire, t:l::l.u plaintiff had the Town Car marviced solsly by

+ tha Dmaler. _

| 32. In Fact, on several occasions pricr to the firm, the
dafendant aerviged and ingpected the Town Car.
| 33. No octher entities other than the Dealaxr ever
inspeoted or earviaed the Town Car while it was owned by the

- plaineiss. o ‘ | '
4. By mervicliog and ipapecting the Town Car, wnd by

—




o>

~d@elling the Town Car and placing ik into the stream of oohmarce,

the Dealer bad a duty to the pubilc, including the plaintiff, to
inspecct and sarvice the Town Car in a professicnal, comp;taut. and
akliilful and non-negligent manner ta enatre that the Town Car wai
free from dafacta and aafe and fir for its intended unse.

35, Upon information and belisf, the Dealer braacﬁed ica
duty of care owed to the plaintiff in the following particulara:

@. 1in s8elling the Town Car and placipng it into
the nstrsam of commerce without adeguately
ingpecting it for defacts;

b, in falling to properly @ervice the Town Carg

c. while sarvicing and inu_puctiﬁg ths Town Cerx,
in failing to detect tha defective conditicn
of tha Toun CRr;

d. in falling ko warn the plaintiff of the
dangars asmociated with driving the vah:l.cla in
ite defective conditiom;

- :I.n otharwiga failling to uss the deagres of
gkill, earae, caution, and prudsnos reascnsbly
expoctad of a derler in simllar clrcumstancas
to snaurms the Town Car would be fresa of
defeats and safe for ita intended uee; and

E. in such nl:.hur pnrticularu ad tha avidence at
frial may show.

.38, Plaintiff 4iA not hava knowledge of notice of the

negligent acts and omiseiona of the Dealar until the fire ooqurrad
_on April 7, 1895

37. The injuries and damagan suffarad by EEEIEGEGEGEGEGE

. wews divactly ant presimgbaly eaussd by ths above negligent,
_'g-rbanljr negligent, caraless, sad reckless actag of the defendant.

WHEREFDRE, plaintiff, I - o

juﬁgmml: :g:inut the dafendantw in this matier and a sum sufficlest

7

T LT




J

te adequately compensate her for har dawagesa, for punitive damages,
for thae soate of this asktion, and Ffor auch other and further i'llfl_.ef
ar the Court may deem just and proper. o
Raspectfully submitted,
COZEN AND O CONROR

"By

Patwy F. ’
Poat OEfica Box 79£8
Columbia, 3¢ 285202
{803} 793-3900

actorseya for Plaintiff [N
] -

Columbia, South Carolina

g F ff( : 1995
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Qur File Mo.:

. REDACTED

Dany Airny

w' :i:? interests in w-'l-:gliu mubxogation
to rasant itm » raoover

ol mn::p out of an five losa caused wvhen ite {nsured’s 1594
I-anbln'!mclrwaﬁ‘i': Thrm, miqm&dmblimmm

4ur, har garage and

S puruhntd l:h- ml.n:r.- new cu March 33, 1994
Fromn dn.l.n-:ﬂp vahiole's worial oDmber ias
a oay :ﬂ! cthe sulaw HW:I.:I 4w IEHIM‘

mmmtmwum.—mwm
thin firs stocbed apgioe: - Tha axdsct cmive' by pot: besn

- :WIEEHIEiﬂ. ﬁ-lmimmﬂlmm

27, ‘1068 Ea - tha aarvice. af m Eallencine Ford,
I.:I.nnuln ¢ Inc. for iks regmlar oll chauga. Hﬂlnh.di:a

- copy of e.'ﬂ savvics invoica.

# - pabrogation ALudm, Fe
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-, &lletate Inmzance Company all of lts rights

April 12, 1985
Page 12

Plaase cociaot mp At the shove addvass or talaphons
rumbar in dardar to make JarFiogements for paymsat of thias
subrogation liability. Should you hot contest us within Twenty
{2c) days af the daca Af this letter, Allwtate Inwraces Wwill have
no choios, but to file quit agalnst you to recover lcs subyogatlon
olaim, plus sgy additionml claime for ite own insured.

Maiving Rons, but in all m.:hi:- r.:?auh- Isanxving Lo
dafynsas under and
pusrpuant to the poalicy af insiranoe lavolved harein; we reaain,

Tary touly yours,
COZHER AND O CONNOR
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L OFFICER

COIEN AND O'CONNGOR

T FHILADELRH A, S NTE B0 HEW YORK, HY
A LAMETTS SXWTEM i
ATLAMTA, OA il kW ETREET

AN DINgO, Ch
DOELMELA, B BN
EHANLOTTE, MG —

— WAILI HG ASORERS E eh
B B0k TR '
° " ¥ COLUMELA, EC Awndd BT, N
. ' mC; FER-IR0S
F_l'l'“ F. ASMEN, K

LS AEE-HNT

Frasli WiLE
(80X aB4-TE33

April 12, 1995

m tﬂ
300 Ranalssince Cantar -
P. Q. Bax 43360 = rd
Detroit, ML 48243 T 4
“ 2

=

fe: Allgtate Inaured: P

W

cuIy44Y A3WNSHOY

T . Tlaim Ho,: 1463571126
. » ) Policy No.: 055166557
- , Dats of lomm: 4/B/%95

' Cur File No.: Pending

Deayr Sir:

our firm ham been retalned by Allatate Inwurencs
cmlﬁany to repregent its intearsste in recovering ita subzegetion
m arising out of an fire losa caused whan its insured’s 1994
Lincoln Town Car caught fire while io the lnsured’s garage, causing
aongiderab]le danngu to har hm.ma and dastroying tha vah.‘l.ﬂle.

The iosured pu::::hn.ud the vehicle maw on March 23; 1994
from tha Georgs Ballantina dsalerahiy in Gresnwnod, Scuth Carolina.
The vahirla’s aarial nupbar ia :I.I.HIHHIII:IRYE-I!BEL and a copy of the
pales Invoice 1p attached.

In oy initial investigation, it was dntu:minuﬂ that the

fire wme in the origin of the engine. Largs amcunta of oll was

. ‘diacovsred on tha engios, The insursd hkd takwn the aar on
oo o l'ahruar{rlgg, 1995 .to tha ssrvios dapartment of Gaorge Ballentine
Ford, L

1n, Mercury, Inc. for its ragular oil chapge., Aitached
" is a ocopy of the sarvioa i1nvaics.

_ Allgtate Insurance Company looks to you for reiwmbursewent
of - ibm asubrogation claim whioh is ourrently being datarmingd.
Allstats Insurance’s insursd may havs &an additional claim ta assert

D20 D474 20X3

T L L= —— g




Aprii 12, 1995
Daga 12

againat you onca tha final adjustwment has besn compieted.

Flaaga ocoptact mm at tha abova addraze or talaphona
nuuber in ordar to wmake arrangemeante for Epayment @f chise
ru.btog:tion liabhility. £hould you not contact us within Twenty
[20]) yR of tha date of thia latter, Allstate Inmurance will hawve
o cholce, but to flla guit agslnet you te recover itz subrogaticn
claim, plud any additionm]l alaime for itd own inaured.

Falving nome, but in all other respects rasarving o
Allatacs Insurance all of ite rights and defanses under and
pursuant to the policy of insurances involvad herain, we  reampain,
vary truly youra,

COZEN ARND O COMNOR
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* CONFIRBAATION OF SALE

o (w0 wEsmNOT -1 GEORGE BALLENTINE FORD?
- AEIEONEELE FOR F -
D Meakarmane. LINCOLN MERCURY, INC.
YO LICENER .
e r’?&.uﬂ;
T Times Limsit for Burying
! L;Ilﬂrlhwnr
Usbd Car' 10 Caiyr
< - e g
“nmm Ec- : TH.IIDIIIII.IBHH'I n...-.
‘DATE ﬂ::'lf!] ) -11 pL COUNTY CREETWOON

GF. illlal'_..'_._._._,_ :

ThimwH carfify thad § hawa (Sl day pummu from GEORGE PALLENTING FORD LMCDLN MEHL'I.IH"I" INC., ﬂrlll'l'md, B.ﬂ.l’hl
autcmobila described, upan 1ha tarme and conditions hersinsber aet korth.

|.'I

Yoo | "ucae - Ly mlulnmm R
T | me Lcamm o ' ) )
+ Cash Biing Prioe of Car
o . 8,00 . e
; it_-f;" BC. Salea Taa :
b okl Cost nsluding Accesicrive
LasaUsed _ LINCOLN ¥r. 20
Banal o, 1LALHBZFILYGIZ20A
Lo Dapowi ] Gash Down Faymem 3
 Total Cracht : -
Erdancy Dus
Ploa OFfarecaiel ke Tiess Paprat - PR e
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2 Ingtaliianta of Beginning on te 2304 gy o1 —_ 18}
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E mzdwnmt:vmmhmwhmm muﬂm|nﬂwﬁmﬂ{ﬂﬂl
A, nd | oo papapt sa oar b e prasent machanionl sanikion i
. It iy ngrea] thos tha Hila ol ovwirship of sld car above dasoribad e mot 1o ree anidl the Enal cash imldi.hilli'tﬂuu
il ol ikl il Wi ] O puRSiis g i milS o apaityy, | sartly snd represeT© tha the ce' | am 1 b Tronk From all eneusnbe o
ul-m,mdﬂul.nh‘llmddu wiorvit il hurve Lius baga | righet b sl the seems, vl St | i egiviba yemnk of B 1 8 Undeni il that

© R BV alba R Suble f“ mmuﬂmﬂmnwﬂulwr.mwwhm
mwﬂmhm e .

l.u l :f. - .

'I'h warsnlas, ¥ v, uwumnnummhmmmmmﬁurm lhﬂmnll

o impiaed warrewiive of marchaniabiiity o Thnass e mwmﬂ'ﬂm [
rnluhuhnwmm L5 e oo W -':mwh conrrmpian wish the sale ol thia webssle. Suyer shait st be smiftied o ressier from the

el 000 by Wty CONBAQMERLE CEMBGRS, MTEOME: 13 proparty, damegos. for oot of way, e of iu hllnl‘pnl'h.lr hmwmﬂ-
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