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1§™ MIDICIAL DISTRICT COURT
VERELS ' * PARIEM OF EAET HATOM ROUCE
» FORD MOTOR COMPANY y STATE OF LOUISIANA

NCW INTO COURT, through undertigned coumel, come plabdif, STATE FARM
" MUTUAL AUTOMOBILE INSURANCE COMPANY and STATE FARMFIRE & CASUALTY
COMBANY, forsign naurer, mutharized to mmdduhngium:smofmmi
Y recacos of the AUl 2ge of rwjarity, doculciied in the Pasish of
Faxt Baton Rouge, Stats of Loulslkne, wha, with respect, reoresent the fillowing;
1.
Named defeadunt hersin b Fard Mtor Company, 2 foceign coespurry, mathorizad ta da and
" dolng busioets io the State of Loulalena, who is mdsbred oo pluintiff, for the follawing, towit:
2,

At all thoay partinant beroto, [N oro the owners of & cevtain
remidencs lowated (N Exton Rouge, Louisisna (hersinafier raferred to 88 the
I vaidenco™} and 2 1993 Lintobn Town Car, identified by Vehicis entifcation Number {VIN)
1LNLMEIW 7P Y777649, (haraaiter rafrad to us the =Sime vehicle™).

_ 3 _
mmmmiﬁm.m_m“wﬁummm;"m—
rewidnce, 2 fire vexurmed b= thalllllvehicls cuming subtintial danags to bath the vehicle and tha
e,
4,

Tha fire ardgineted in the sngine compariment of & 1994 Linesk Tows Car cumed by the
B i wan caneed by u defest i the speed contral deantivasion wwitch, tha elsctrical zystem,
aondfor athor defscts witkis the 1993 Lincoln Tawn Cir.

_ 5.
The 1993 Lincok Tovr Carwaa designad, manuGchored, asssmbled and sold bry defendant,

Ford Wintor Campany,
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Inidny 1999, dafbndar: Fard Moter Compeny iscwd a raaal g the 1993 Linzoln Tawn Car
Tor repluczmont. of the speed control deactivation switch at ell times pertinent hereto, Ford Motor
ﬂwmr#ullmthtﬂl:mmdmddﬂlﬂthlﬁun wwiteh could develoy: a resiative short in the
‘ nlecu_hldmitthﬂmdpomﬁallymhinmmﬂdmdﬁm.
1.
Defmdunt, Fogd Mstor Company, is ishie o pisintff Gy tha E:!Inwing nets of sapligence
andior Gault: -

A Mumbchaing assembling marketing sodior mling 4 product which was
utransnnably demgerous in constructian or somposttlon;

B. yummmuﬁmﬂhg.mmhuﬂungmmm“mmu
dangerous in desgn;

c. Manubatiring, assambling marietng sndfor safBog & prodoect wiich is uncessonakb by
dangeroua besmms an ndaprate surning about the product wea oot provided; and

D,  Fallewio ldaqumur wam uess of the risks'dingers of the product mibszquent to
ncquiving suah kngwledpe,

4.
At all times pertineat herets, State Farm Muteal Astarmobie I anos Compary inanmd the
Il +chitle, and provided zovernge for the damagns mumtalned theveta.
2,

Mmmmmﬂhmpﬂwlﬂd-lm of the fire, State Farm Mutusl

Autamobils Insurance Company paid to or on bshalf o F it innured s, [ NG t o

of TEN THOUSAND BIGET HUNCRED THIRTY-TWL) and 200100 {$10,832.20) DOLLARS.
14,

At all times pertinent harsio, Stabs Farm Fire and Camalty Campany Innared the I

11,

Farsuant to the tecma of ks innarance policy and a1 5 osuht of the fce, Strte Farm Fira snd
‘Cannlty Campeny puid 10 or o6 bekalf of Ha inecrecs, IR (he n. of TWO
THOUSAMD EIGHT HIINDRED PIGHTEEN and 177100 {£2,818.17) DOLLARS,

12 _
Peritioners, State Farm Mubual Autosaobis Tnsucance: Company sed State Farm Fire &

Canunlty Company la subtognted, legally, conventionaily, aod by the termy of the policiea, to s
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mu-IMHMFuMMrMFw,MMMuFWH
mwdo bexsin 10, or oo hehalf of, thell
_ 13, 1
m.@uﬂmmm_mmmﬂhm
firm of a cinducthle in the amouat of FIVE EUNDRER FIFTY (3550.00) DOLLARS, in arklition
1o other praperty tamags, moatal enguish, inconveniencs, lost wagss, umd Joas of use of their
ropety.
Depitn amicabla demand, defendant o2 mefases to sebubirss pleintif for their foses,
WEEREFORE, plaintiffh pray that after due procosdings sre bad herein, there be fudgnent
" b Svor af plakatifS, Sinta Farm Mitual Autoroobile Inurancs Company, State Farza Firn & Cesualty
Compuzty, ad UV and ajinst defndu, Ford Motor Company, for the
surh of sl deenagen proven t trial together with lagal intecest from date of judicial demand uatil paid,
and the il oasts of these procoedings. Flaintth farther prey for all geoeral mod exquiteslo rolief to
witkah they may be piiled. it
By Adomen:
HAMMAH, COLVIH & PFIPEE
2051 Sltveralde Drive, Sudts 260

Baton Rouge, L& 10803
Talzphone: (223} 765-0240

PLEASK SERVE:

FORD MOTOR COMPANY
through its ageat for rervice of process:
CT Corpomt(on Systary

R530 United Plaza Bhvd.

Batos Rouge, LA 70808
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1™ JUDICTAL DISTRICT COURT

VERSUS . *  PARISH OF EAST BATON ROLGE
FORD MOTOR COMPANY *  STATE OF LOUISIANA
T o L TTT LT

ol LI Ll L LEL LI LT Lt LY T ]l Y

To:  Ford Motor Company
through ity sgenl for servlce of process
CT Corporation Sysema
B550 United Flazy Bivd,
Batun Rougs, LA 70R0%

INTERAQGATORIES AND
REOVESTS FOR FROPVCTION OF DOCUMENTS

Pursuenl to tha Louklens Cadz oF Cheil Procedure, plaintidts, Stata Fann Mutual Aulcrachile

Inuurlmu Commpany, State Parm Plee & Caguahy Compary, and _
m'upuunﬂ the following I=tarmogaiories and Requesis Fer Production af Documends to dafendant,

Ford Motar Compery, sald lolarrogatnria and Raquasts For Production of Domusmenis 1o by
lﬂﬂﬂlﬁi within thirty {30) dwya of servica bereaf, in sccardance with 1he Lowigiana Code of Civil
Frooadure and with the following dainiiem:

DREINITIONE

A The iarm "persen™ sinll nean Any [ndividnol, partwerablg, firm er camaoralion, meneistics, jaie)
wollinrm o ey ol hor Iusloss o lagal onliy,

B Tha term "dosurmonl® ahall inoan b original ur i oopy of sny wrilien, prisad, ivpad, phatocohicd,
phtogrmphio or graphia ikka o sy Kind or slamaier, ind any roorded isiorinly, kopmver
metendnewd or cepwodiedard, n YoRr (OSCEAON AF CORRG] of Jnown by you el inchading, willon|
Iowiling Ibe geramaliiy of fw Ercgaing sl dmfls, conimcy, dhardos, calencnrg, dek prds.
comeprodescs, cohnmichliong, ki oL, kielypel, nsgmnda, noty, Aedbes, oot (b,
mulrwung sl evirim In ool of sl relwing or ralerring In Ml-_ulmﬂnlhani*:luimurlhh
Toquesl for prodwcllon of e,

c Tha kermna "you® 2ind “youir® skl incan you 0l saary Diber Lidividigd who, boree sahig ne your
e knibvo, S o rosqulrod by you 1o Temdgdn Inforinaien, kckeding airy pemesil ad lng.an your
babnll oa youir raptasmiwive i lovod Ipion or premrsilon of ilily salka.

D, Tie: 1erme "Henbly® or “desilcilion® gid “delcribe’ or "geacriplion®:-

IR Whart wred In refordmec W fn jndiyidgl, gkl mean 13 gnle ks Il wsnee, presend or las
Imovn residance, busieom sMbsion and huinees odbem, klnlose windws asd
accupblon;

1. Yhen wal In rofsnmes @ g oopomiben, sl 100 lo Mide Ha il momec, [In nlato af
meomamGen And s principsl placs oF brckces;

1. Wlien sl in mmnmn&mum un ImByhiyaT or sorporal lam, ghMl rcan (o
slnic din ofTickal wamg, [k organi=alional furm and ik mlonei

4, Wihet weod 15 naomeca [0 deauns, gknll mone ko siMe dhe o o doadicat, dile,
wlior, Hddroa, INK, |10 predeat [oentbon, Do nnnes And sk ool o0 ile b o lnrt, nnd 1
abaieee ol ihe catextin Wharcod, |0 Tou of {deniT¥ing any domowenL, n copy fecrcol nmy
ba Rl
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L Wihan v 1n rmlleencs (0 10 agroo il of ool ihall men (o deld | be nnme of ansh

pany ko Lhe aproaceal or conl vt 1na dals on which Il vy cotaral inle, 1o placs whee

It oy pacficicd, e Lerma andioe condilons, peacal locailan, wRies aned Sddmes of jn

casindinn, snd 1ho ubalance of o aonbeain fhencad. 11 11 agicmwcal or comirct kg beas

ncadod, e muil bo smind and tha sove lifomeollon Friskad o8 cwol ach

mndrmes. o lise of erulfylug any agresmam or coRlme, 3 copy 1aval’ lnary b
Furndefed; - -

6, Whon ned in it oAy 12, occnmoscs, ocoaron, necling. bamactios

' vk gt e, e o, ot iom o ot [ Act™) mhall necan 10 sl farb Iha even,

o evend i bbbl incl s, Net ktbiion, B dais o perssim mnlichating. presad or

lovolved, Lsohadug 25ch suoh persta's name. sddres, (clophons nwiinr (ol 0cnpiie.

M vy ceeir oty reddimigt-ar refierring imamrnny lherola, 'Whes usil I efRsnex o gy

disocsrlan, coivermibn. Stwintumissllon, irmacigallon, amnineian, of sMsnail

["dcnpsicn”) el wxwn 0 3ddiiian o e Repoleg o sel Rrth (he soinines of the
dbamiglon. . -

B Purkumnl ko Linriabnha Cacks of Chvil Frooadum &dich 1420, thowa inkrmageinrios wr docmed 2
coalnting ripuesdt, e fopplotena] reapatees Thots (o besosona iy ghon Diheeves (Gl
nertn i b o faeywend, arspulinml or beenmes knasm (& e wlikh Gonld ogine smandman) or

spplcaenistics ol tha rerponws (o o syogs vk in onker for yosr reepoams o e proper,
coraphoie gradfer |l

INTERROCGATORIES
INTERRQGATORY NUMDBDEER I:

Plears identifly by nnme, sddreea, and telophone punbor of all perasna ar pariies who s
filed or meds complenty, demands, legdl of sditinistrative proceedings of any ather natice of
digsatiaietion, defact or returm of 1991, 1952, and 1593 modal Lincoln Town Cars, Yord Crown
Victorie, or Marcury Cramd Minrguis,

INTERROGATORY NUMEBER 2:

Plexss ideutily of warmanty informsling ismued by, Far, or on behialFof Ford Motor Coinpany,
For 1991, 1992, and 1993 madd Lineodn Town Cars; Ford Croen Yichorin, or #Morcury Grand
Marqins.

INIERROGATORY NUMELR 3

Flense Irkentity nll rul:lllinimmll.iun, including documantalivn fram Bie Nauanel Highway
Tramgpartalion Safkiy Admimnistration NHTSA), parinining 1n 991, 19572, and 199 niode Lincaln
Town Car, Fard Grawn Vielorin, ar Mercury Grand ksrquis,

INTERROGATORY NUMTER 4c

Plaate idantify the aumea(y) of individunk ], wihn irveatigatecl the fira of March 5, 201 andior
exariined the remuing af the 1993 Linaoin Town Car s! isaoe,
INTERRDGATOHRY NUMOER 5: _

Plempe sinte whethar individueKa) identified above have rendered & writlen repot,
INTEBRQUATORY NUMBLE 6; .

Plasae meplainn detail the procedure used or criteria refied upen in determining the scope and

wx1ent of the speed conural denclivagion mwilcl recall In 1921, 1952, and 1992 modd Lincoli Town

ERB2-025-8 11849
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F‘.‘a.ru. Ford Croem Yictoris, or Mercury Grard Marquis, includiog bul not Biila) (o an sxplantion

of how the commuencirent ard bomirion of the trne perie:d] mvalved InLhe recall was delsnmined,

REQUESTS JFOR FROPUCTION OF DOCUMENTS
REQUEST NUMBER ):
Pleasa produce any and all documents roftrred to or used it anmeing lie aliached

Intgrropsiories propounded lizntin.

" BEQUEET NUMRER 2:

Plemie producs any aod all documents and/or infermution oupgoning sdfor evidencing tha

prowedura used or criteria relied wpen in determining the scope snd sxtent of (e waeed control

desclivaivnawitch resll i Tbii. 15992, wnd 1997 moded Liasuln Towa Cam, Foed Crawn Yiclories,

and Mercury Graml Marquie.
REQUEST NUMDER %

Please produce the owner's manual, warriogs or other dmngmﬂun which accompamy 1he
otail l.:h af 1991, 1992, and 1997 model Lincuin Towe Cars, Ford Crown Yictarlsa, and Mamury
Orand Marquis.

BEOUKST HUMRBER 4;

Fleeqrn provide oopies of any wammly information, rnulll letters, slalemienty or qlher
documentalicn regarding Lhe retum, repedr, mmmrﬂlurlgﬂf, 1952, and 1993 moda
Lincgin Tawn Caen, Ford Crovn Vicioriazs, and Mercury Grarad Marquis.

REOQUEST NUMBER %

Flensa priovide any and ali reporis prepared by, for. or on bebaiF of Ford Molor Company
rogarding Hie rsturn, repair, replacament, and/or recell of 1991, 1992, snd 1993 madd Lhneoln Town

Cani, Focd Crown Victariza, I.TI.EI Morury Grand Marquia, fcluding bt m.:l limitad to siendard
raporis pubfabed within tha company.
BEQUEST NUMAER &:

Ploase produce sll sumeary I'ﬂpﬂr!lilliiﬂ.t;l'ls.ﬂ'lﬂ nmber pnd ngivure oFwaranty ropairs for

1921, 1982, end {953 model Lincoln Town Cers, Ford Cron Victariag, end WMecoury Grand

Margula,

wao2-228-B 11008
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BEQUESTNUMDERT: ',

Pleass produce all intermal deiga guidon o amy olhee dovuments reflecting the alectrical systen
willin 1991, 1993, and 1991 model Lincaln Town Can, Ford Crown Victorias, and Menury Grnd
Marquis. .

REQUERT NUMBER E:

. Ploase produce: all documonta wisch would refirt the mumber of 1993 Lincaln Tawn Cars
aold, ramimead, repaired, replaced, orfor reanlied by Ford Motor Company or ila repressniutives,
spaaifiaally for the years 1992 through the present Gme,

REGUEST NIIMHER 9:

Floase provide wiy and oll memorands, alactranic il or metaging buleting
correspanicience or thar doaimentation wad by or provided ta savice parsoone| concerning (he risk
of fre 1o 1991, 1992, and 1993 model Linendn Town Cwee, Ford Crown Victorias, and Mercury
Orand Mangula,

REOUEST NUMOER LE;

Il'-‘lum: provide 1 complete copy af any acd ail corespondence recoived by, rocsived fram,
pent ta, orsenk by the Mionsl Highwsy Transportation Safity Administaton {NHTSA) reparding
patonti#] Bre hazards or s fely raks of 1991, 1991, and 1901 tiods Lincaln Tugml:nrl. Ford Cramm

Victorias, s Meoraury Qrynd Marquix. Heass providesoy wnd all coimphinia andfor mmpun!ﬁﬁie-'

received by the Natioonl Higlway Trsssportation Salty Admilairation (NHTSA) regarding L
1891, 1992, and 1993 modsl Lincoin Tawe Cars, Ford Crown Violorlas, and Mercury Grand
Tviurquia.

BRLOUKST NUMREN 1§

Floats provide aoples O any and all complainie, nolices of dissalisfaciion, leysl demmnds, -

recalls, lewmulty, sto. regarding 1991, 1992, and 1993 model Lincoin Tove Cars, Tend Crown
Vicloriar, end Meroury Grand bMarqula
RECGURST KUMIER 11:
Ploass praduce & copy ol the Irl;mliumllﬂql‘ldard! Organizatlan {150) 00 cornplisncs
standarda
1]
Plcass pratluce s copy of the Btlﬂmull’rn:-u_u-{.‘.nrl.m dufn rdating totla 1991, 1992, and

1093 modal Lincoln Tawn Cam, Tord Crown Yictoriaa, and Metury Grand Marguis.

ERpz-275-8 11851
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Plagse producs a copy of any and afl "OASTS™ rpodlé relaling 1o rocalls or aulnandhg
customer nelificatin weark on the 1993 Linceln Town Car sl istse (YN |LNLME | WY 777849,
REQUEST NUMBER [%: |

Pleae produce & copy af the Claim Datail Report For the 1993 Lincodn Town Car al iadue
(VTN ILNLME | WIPY T H45)

Please preduce § copy of agy end all reports indicating ihe mcident of fire on & moalll La
month basia in the 1991, 1992, aud 1993 model Lincaln Tawn Car, Ford Crown Yictoria, or Mercury
Grand Marquls.
BEQUEST NUMBER 17:

Pleasa produce n copy of Uie"shop maruel™ ublizd by servlec Leshpclans (o perform reprir

"

work on 1993 Lincaln Tawn Cars,

Theze Interrogutonss and Raquests for Producion oF Dooumeila selo bedeonssd contnuing
D BE t;raq-dra suppiemental answers under oath, folly and in wriling, 2t smy Line (hat sdationg]
informaLian may be obemed after answers am (Hed o this digrovary, which would be fumished iFihe
requenls and intermogatories should be comtinuously repeted.

o “ RESFECTRULLY SUNMITITL:
.: HA.NHM:I, COLYIN & PIPES
2051 Sllverside Drive, Suthe 284

Buaron Reuge, TA 70804
(Z25) T66-3240

KRYSTENA L. HARPER (274%4)

ELEASE JERVE:

MORD MOTOR COMPANY
through Ha agent For servico of process:
CT Corporation Syahsins

B350 Linited Plazs Biwl,

Enlcn Rouge, LA 70809
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ehicle Intormation Keport -

Page | of 2+
Yehicle Information Report
GENERAL VEHICLE
INFORMATION: MM
VIN: ILNLMEIWIFYTTIEN Yok Line m-mmmlmm Eng Scchal Ny W
MHodsl Y 1993 mmm-wmmum BodyBall:
Yo Typry C Ddrs Cnda: CH -1 'WHL LY EBAR DRIVE Enginu CIVH - B-Ml L8 30K BF1 KA. O YR GNP
Iav, Denlen 14T By Cub Syl OFC - 4 DOOR SEDAN -8 LITE T mara bulies - COE - 4 3P0 AL TRANE MAAD AODE
YerslonfSuien m-mm-m .
BUILD INFORMATION:

Ecgew HA-4MMANE Fhet B4 - WIXOM PLANT RTILD
Cwmryyr USA - SOFEHWY Prad Tndo 20-TU0.- 1093

SALE INPORMATION:

Eaglew NA-SNEH Dofing Desler: 328707 -9
Corermirys USA - B8540MOMN Sating Dic B/Prary L
Emyer Etffron: L
Arrval Dty ELALG 19 Bl Carpet Lame *
Eala Tarjer 13ARNG- 199 FlawWetalle. Less F
Wierrmsty Stert Dula: 13-AUS-1985 MaSiin? Vil -
Orlg Wamany Date 11 ALUG-1991 Renrywivad Vel * Vhlele Brpoct Flag: M

YOUROC:

1. 2 L " n &

Wi ap SEISC370Y oF9 w73 4 aomd * HEMT 3 Ma

1T &3 3 arsia ww EONT A

=]
m
b -]

https:#wch.awuupp.fmﬂ.num'cgi-hinﬁ]uﬁchinfu.ngi

H726/2001



|

Vehticle Information Repart

INSTALLED OPTION INFORMATION:

Page 2 of &

Alr Confivinaing: O - ATC AR, CONDITIONER OV Ly -

Almrasisr Awp Kattey: = GTW  amCadn L

Andis Dido *_[nin] hutmweriationr A - BLBCTROMIC INSTRIMENTATION
Az Ruplyy BQACC - 10N FINAL DBIVE RATIO  Mirror{Dichver Skfc = - [MIA]

Ak Type BOIAC - LIMTTED 5L ANAR AXTE  Mirror(Fiagr &irk: * - [FIA]

Baltwry Adep Badlogr 71 Painti’ FHEIAL - MR MOCHA G

Bruka Crdy FEAAB - 4 WHL ANTI-LOCK BRAEES PowsrAmtmram - 1N1A]

Bl CodefServieal:  *- WAL | S Al - BLETR PREMIURM ALAM STROASTE
CaFtwation Cade AWDRLIA Bwomd Syattw . IiA]

Celor{Accant’s: *. [A) Sunpn Tandam Axles ¥ - [¥A]

Cloe(Trim): 20024 - The Beanl: Al - MITP S - RECYCLARI B
Deltvecy Type: M The St IBCTF - PLATRIS WEW

Detvwashtl Cad: . Tomties Comtrak  *- A}

Froct Seati O - SEAT-EPLIT BRNCH ¥l Basn " [WAD

Fuel Trpe: * - [MIA]

IIRE DOT INFORMATION:

LF Ll .

LR: . -

L - ¥ *

SPARE: -

BT Cmiry 1 Bmlasicn Conls; Oh.- (B
ESP Cowetinn{hlllaals (55 Bnvbealvw Cant Ty F

ESP CorornpuTimal 196 Emicn Dars] Salft= 1Y

EAF M T 1994 Tl TEMEYIFDE]

hitps:/hveb. awssuop. ford.com/eri-hinA fvehint rof

hk s LTl |
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' Claim Detadl Page 1 0f2

W SPRYEM

Claim Detail Report
Note: All Coats are in US Dollars
Modsl Year = 19_93:%1(&35!35?346
Yehicle Information Claim Informnation
Maoide] Year: 1993 DucumentNumhu‘:m_Dﬂal
Market Derived; C/M - L-M DIVISION DERIVATIVE Repair Dakes 2ggy -
BodyACak Type: C/FC - 4 DOOR. SEDAN-6 LITE Diztance: 7509
Version/Scries: C/AB-BASE VERSION - CAR TIS: 2
Dxive Type: &/B-Z WHL L/H REAR DRIVE
Vehicle Lins: g]‘ﬂﬂaT{)WNGAR{FNBﬁ-WIIG} [91-
‘Waranty Start Date: 13-AUG-1993
Production Date: 26-TUL-1993
VIN: iLNLMBIW7PY777849
Expense Information
Dealer Ynfcrmation
Costomer Paid Amount: 0
.Dealer Name BUDGET RAC - ORLANDO Dedirtibie Amvnumt: 0
Dealer Code: 46055 - * . Dealer Paid Amotmnt{
Addreas: 8855 RENT-A-CAR ROAR), Labor Cost: 40,7
' City: ORLANDGO , Mise. Expense Amoumnt: 0
State: FL Zip Cod_e:SZBIZ Part Markup Amount:
Comiry: USA Regloa Code: NA Material Cost: §9.32
Phooe: (*}-* . Total Cost Groas: 110.02
Cnat. Concern Code: C05 - A/C DOES NOT WO
Condition Code: D1 - POROSITY
Techoician Cotunent:
Costomer Comment
Lahor Op Code Laber Op Description Labor Op Cost
19700A PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND 0
CH DIAGNOEIS )
TMSCHARGE LINE - COMPRESSOR TO CONDENSER
19700A10 RFFLACE 0
197008 R-IIB_IE_I?E}GERAE{'E?CD\FERY _ . - (1]

https: ffweh.awasupp. ford.. /detailclm20.cgi tervr=ecedb2xdmodelyr=1993& clmkeyw835734  6/26/2001

me2-925-0 11087




Claim Detall - Paga 2 of 2

Camsal Full Part Number ~ Part Part  Extanded
Fag PREF BASE SUFF Description CPSC Quantity Amonni
Y I3VY 19972 A LINECOMPTOCONDI2(305 1 0
N * OSSP + ° QUISIDEPART 120305 1 0
Al concats?
i - =k

hitpa://web.awssupp.ford ../detailelm20 cgi Psrvrmecrdh2z&modelyre] 9938 clmkey=835734  6/26/2001

ENd2-225-B 110654




Claim Detail

_Page lzufl
Claim Detail Report
Note: All Costs are in US Deflars
Model Yeur = 1993; Claim Eay w 8357349
Vehicle Information Clabn Information
Model Year: 1993 Docyment Nigmber: 282942
Mirket Desived: C/M - L-M DIVISION DERIVATIVE Repair Date: 1000 "
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 18783
Vergon/Sevies: C/ABR-BASE VERSION - CAR TIS: 5
Prive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li g:;}?ﬂ-TDWNEﬁR(FNﬁ&PNIIE}{EI-
Warranty Start Date: 13-AUG-1993
Production Datec 29-JUL-1993
. VIN: ILNLMBIWTPY7TT849 |
: Expense Information
Desler Information _
Customer Paid Amount: ¢
Dealer Name BUDGET RAC - ORLANDO Deductible Amount: § .
- Dealer Code: 46055 - * Deiler Pald Arnounr: §
Addreas; 8855 RENT-A-CAR ROAD : Labor Ciifeg2.2
City: ORLANDC . Misc, Expense Amonnt: 0
State: FL. Zip Code:32812 Part Markup Amount:
Country: USA Region Code: NA Material Coest: 4
Phooe: (¥)-*

TnulCunGr_Es:zﬁ.i
© . Cust. Concern Code: CIR - A/XC HEATER/DEFROSTHR ODOR ONLY AT STARTUP

Condition Code: 08 - QTHERUNENOWN(NDG APPROPRIATE COND. CODE)
Technician Comment:

Customer Comment

Labor Op Code Labor Op Deacription Labor Op Cost
930909A  REPLACE 0

Camsal Full Part Nanbet Part Part Extended
Flag PREF BASE SUFF Degeription CPSC Ougpiity Amount
Y * ODOR * MUSTYODORPLENUMI2010Z O 0
N « OSp ¥ QUTSIDE PART 120102 I 0
Any comuena?

hitps:/iweb awssupp.ford . /dotaileim0.cgi Psrvrmecedbx dumodelyrs 1 993& clmkey=835734 62672001
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AL LI ' ' : Page 1 of 2

WARRANTY BYSTEM

Note: All Costz are in US Dollns
Modedl Year = 1993; Clabn Koy = 3357148
Vebdcls Information Claim Informatlon
Model Year: 1993 Document Number: 282942
Maket Derived: C/M - L-M DIVISION DERIVATIVE Repair Duts: T 000
Body/Cab Type: C/FC - ¢ DOOR SEDAN-6 LITE Distimce: 18783
Veminn/Serisa: C/AB-BASE VERSION - CAR TIS: 5§

Drive Type: C/B-2 WHL L/ REAR DRIVE

Vehicls Li QC;]?BTDWNCARWEWH&)['M-
Wm'lnty Start Date: 13-AUG-1993

Production Date: 29-JUL-1993
VIN: ILNLMEBIWTPY 777849

Expense Information
Danler Informmfion
, . Customesr Paid Amount: O
Degler Name BUDGET RAC - ORLANDO - Deductible Amount: D
Dealer Code: 46055 - * ' Dealer Prid Amomnt 0
Addreas: 3833 RENT-A:LAR ROAD . Laber Cost: 44.4 L
City: ORLANDO _ . Misc, Expepse Amonnt:
State: FL. Zip Code:-32812 Par: Markup Armwunt;
Country: USA Region Coda: NA Matrrial Cost; 159.11
Phone: [(*)-* Total Coat Grose: 203.51

Clost. Concern Code: N27 - ?IBRA'HMORSHUDDERWI-DIEBR&HNG
Comdition Code: 13 - OUT OF ROUND

Tachniciay Comment:
Labor Op Code Labor Op Description Labor Op Cogt
2001AF BRAEKE SHOES / PAD ASSEMBLIES - HYDRAULICREMDVE
AND INSTAILL OR REP1LACE
2001 AST DECBMEERMDRM_ L H
Causal Fall Part Numnber Purt Pari Extended
Flag I'HEF BASE SUFF Deseription CPSC Quaniity Amount’
Y PF3VY 1125 A DISC-FRONT WHEEL BERAKE 060301 2 -0
N FIAZ 201 C KIT-BRARESHOELININ @ Qadanz: 1 0

hitps:/fwch.ewsaupp.ford.. /detailelm20.cgi taryrmecedb 2z &modelyr=1993&cimkey=835734  6/26/2001
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Clalm Detait

Page Lofl
Claim Detail Report
Nos: All Costs are in US Daliars
Model Year = 1993; Claimn Key = 8357347
Vehice Infermation Claim Inforamition
Modal Year: 1993 Document Nomber: 283400
Mazket Derived: /M - L-M DIVISION DERIVATIVE Regair Date: }3;“""
BodyiCsh Type: C/FC - 4 DOOR SEDAN-6 LITE Digtance: 18783
Vamon/Sarias: C/AB-BASE VERSION - CAR TIS: 6
Dxive Type: &/B-2 WHL L/H REAR DRIVE
Venicl mgﬂmﬂmmmmnﬁ}m-
Wamrsniy Start Date: 13-AUG-1293
Production Date: 29-JUL-1993
VIN: ILNLMR1W7PY777849
Expense Informaation
Demsler Information o
' ' - Customer Paid Amount; 0
Dealer Name BUDGET RAC - ORLANDO Deductible Amenat:
Dealer Code: 460355 - Dealer Paid Amount: )
Address: 3855 RENT-A-CAR ROAD - Labagr Cost: 22.2
City: ORLANDO - Misc, Expesse Amount:
Stase:; FL 2ip Code:32812 Part Markup Amouat:
Country: USA Regian Code: NA Muteginl Coat; 18-65
Fhone: (*)-* : Total Cost Giroes: 40.85

Cust. Concemn Code: B0S - BODY PANELS HARD TO OPEN
Conditon Code: 42 - DOBS NOT OPERATE PROPERLY

Techmician Comment:
Costomer Comment;
Labar Op Code Laboy Op Description Labor Op Cost
21818A CONTROL, AND LINE ASSEMBLY - FRONT/REAR DOOR 0
LATCH REPLACE
Caunsal Full Fart Number Part Pari Extended
Fleg FREF EASE SUFF Duscription CPSC Quantity Amount
Y FIVY 5421819 A REMCNTL ASY 1011404 1 (1]
e -

heps://weh. awysupp.ford.. Adeteilchm20 cgi srvr=ecedb2x&rmodelyr=1993&clmkey=033734 (/26/200]

EARR-025~8 11961




Claim Datail

: ' Page Lol
l
{ | | |
i Ww wsmmr
Claim Detail Report
Note: All Costs are in US Dollass
Model Year = 1993; Clahn Koy = 8357351 _
Vehicke Information Clalm Infermation
Modal Year: 1993 Document Number: 005399
Market Derived: C/M - L-M DIVISION DERIVATIVE Regair Deate; ?sﬁmv
Body/Alab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 20561
Yersion/Series: C/AB-BASE VHERSION - CAR TIS: 9
Drive Type: /B-2 WHL L/H REAR DRIVE
Vehicle L1 MG?BTDWGAR (FNIGFN116) [91-
Warranty Start Date: 13-AUG-1993
Production Date; 29-TUL-1993
VIN: ILNLMBIWTPY 777849
Expense Informaticn
_ Dealer Information .
- Custorner Pai¢ Amonnt:
Dealer Nams ROBINSON BROTHERS, INC. ‘Dedoctible Amaunt: 0 .
Dealer Code; 12294 -+ : Dealer Patd Amount: 0
o Addrexs: 3530 INTERLINE DR ¥t~ Labor Cogt: 9.28
City: BATON ROUGE - Misc Bxpense Amoynt: )
State: LA Zip Code: 70809 Part Marow Amount:
Country: USA Region Code: NA Mawrinl Coat: B4.48
Phione: (225)706-7068 Total Cost Gross: 93.76
Cust, Concern Conle: T53 - INTERIOR MOLDINGS FIT POORLY
Condition Code; D4 - FLAW IN MATERIAL
Technician Comment:
Customer Comment
Labor Op Code Labot Op Description Labor Op Cost
03398A  MOULDING - WINDSHIELD} GARNISH - SIDE REPLACE 2]
Cansal Foll Part Number Part Part Extended
Flag PREF BASE SUFF  Description — CPSC Omaptity Amonnt
Y FIVY 305598 A MLIDGW/S GARN RO10505 1 0
Any comments? "

https/fweb awsaupp.ford. /deteilclm2(). cgi Tsrvr=ecedb2zdmodelyral 993 & clmkay=835735  626/2001
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Claim Detail _ ' Page | of 2

Claim Detail Report

Note: Al Coaty arc in US Dollars
Model Year = 1993; Clalm Kay = 8357350

¥Yehicle Information Claim Information
Model Year: 1993 Docoment Nummber: (053399
Mearket Derived: (/M - L-M DIVISION DERIVATIVE Repair Date: 1A Y-
Body/Cab Type: CEC - 4 DOOR SEDAN-6 LITE Dictance: 20861
Yersion/Serice: C/AB-BASE VERSION - CAR TIS:9

Drive Type: B-2 WHL L/H REAR DRIVE
Vehicl uu:g]VB-TDWNGAR(FNH‘FHHG} {91-
‘Warraaty Start Date:; 13-AUG-1993

Production Date: 29-J1L-1993
VIN: ILNLMS1W7PY 777849

Expense Informution
Dealer Information :
Cuostomer Paid Ameant; 0
Dealer Names ROBINSON BROTHERS, INC. Dreductible Ameuni: 0
Dealer Code: 12204 - * Dealer Paid Amsoumt= 0
Adddregs: 9550 INTERLINE DR ' Labor Coat: 78 2.
City: BATON ROUGE . M. Expenss Amount: 0
State: LA Zip Code:70805 Part Markup Amoumt:
Comtry: USA Region Code: NA Miterial Cogt: 0
Phone: (225)706-7066 Totml Cost Gross: 78
Cust. Cancern Cnd::RD?f - WATER LEAK AROUND TRUNKMAIATCHBK/LIFTIT/RR CARJO

Condition Code: 08 - OTHERFUNKNOWN(NO APFROFRIATE COND. CODE)
Technician Comment: SUBLET TO WATER DOCTORS TO REPAIR WATER LEAK AT TRUNK

SEALS.
EnstomarCutgmunt. Co
Labor Op Code Eabor Op Description
O5L. QUTSIDE LABOR 1]

Canxal Fuoll Part Number Fart Part Extended
Flag PBEF BASE SUFF Degcription CPSC Owemtity Amonmi
Y . * 40110 * DOORASY-LUGGAGENANANA O 0
Al camments?

hitps:/fwed awssupp.ford /detailelm0.cgl Parvraecedb2xd madelyr=1993&clmkey=835735  6/26/2001
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Claim Detail ‘Page 10f1
FIICAL WARRANTY
Claim Deiafl Report
Note: All Coats are in US Dallars
Model Year m 1993; Claim Key » 8357352
¥Vehicle Information ~ {lalm Information
Mode] Year: 1993 Document Nuxnber: 003449
Murket Derived: ©/M - L-M DIVISION DERIVATIVE Repaic Dates ogr Y-
BudyiCab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 20561
Veraipn/Series: C/AB-BASE VERSION - CAR TIS:9
Phve Type: C/B-2 WHL L/H REAR DRIVE
Vehicl uﬂ:g;m-mwmm (FN36/FN116) [91-
Womanty Start Daie: 13-AUG-1993
Producticn Date: 29-1UL- 1953
VIN: ILNLMEIWTPY777849
- Expense Informuation
Dealer Information
: Custnmer Pald Amauat O
Dealer Name RCBINSON BROTHERS, INC, Deductible Amount: @
Dealer Code: 12294-‘ Denter Pald Amoant: ()
Address: 3550 INTERLINE DR Laher Copt: 0 e
_City: BATON ROUGE : Misc. Bxpense Amouni: 25
State: LA Zip Code: 70809 Part Markup Amount:
Country: USA Region Code: NA Materisl Cost: ()
Phone: (225)706-7068 . Total Cost Grosa: 25

Cust, Concern Cods: A93 - ADMINISTRATIVE (PARTS RETURN/ETC.)
, Conditlan Code: PP - LOANER CAR
Techmcian Comment-

Customer Comoset:

Labor Op Code Lebor Op Descriptiog Labor Op Coat

Cammal Fulf Part Number Part Part Extended
Flag FREF BASE SUFF  Deacription CPSC OQuantity Amount
4 * 2403598 * MLDG,W/SGARNROISXX | 0

ANy comments]

httpsz/fweh.awssapp.ford.. /detailctm20.cgitsrr=ecodbZa &modelyr=1993c mkey=835735 ' G/26/2001
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: Claim Detadl

: | Pags 1 of |
f'f{j' | - ' |
® T
| Claim Detail Report
Note: All Costs ave in US Dollas
Model ¥ear = 1993; Claim Key = 11148092
Vehicle Information Clalm, Jnformation
Model Year 1093 Document Mumber; 010745
Mazket Derivad: C/M - L-M DIVISION DERIVATIVE Repeir Date: S50y
Body/Cab Type: C/FC - 4 DOOR SEDAN-S LITE Dintance: 26134
Venmion/Senies: C/AB-BASE VERSION - CAR TIS: 13
DﬂwTypu:CrB-ZWHLUHREﬂI_lDRIYE
Vehicle Li _E;]H'B-TUWNEILR(FNB&TNHE}[M-
Warranty Start Date: 13-AUG-1993
Production Date: 20-J1JL-1053
VIN: ILNLMBIWTPYT77549 .
- Expensa Information
Dealer Information . )
. : : Customer Pald Amount: 0
; Dealer Name ROBINSON BROTHERS, INC., Dedoctible Amonunt: O
.‘ Denler Code: 12204 - * Desler Paid Amourt: 0
Em- ' Address: 3550 INTERLINE DR e Labor Cost: 0
City: BATON ROUGE * Misc. Expente Amount 50
State: LA Zip Code: 70809 FPart Markcp Amount:
Coaontry: USA Region Code: NA - Material Cast: 0
Phone: {(225)706-7068 Total Cost Gross: 50
Cust Coacern Code: A99 - ADMINISTRATIVE (PARTS RETURN/EFC.)
Condition Code: FP ~ LOANER CAR.
Technician Comment;
Customer Comment:
Labor Op Cogde Labor Op Description Labor Op Cost
Cansal Full Part Number Part Part Extegded
Flag FREF BASE SUFF Dexcripiion  CPSC Ouantity Amount
Y * OF7I5 * VALVE-AIR BYPASS Q300XX 2. .0
Any commeotd]
. hetpe://web awssupp.for../detallcim20.0gi?srvr=ecedb2rdrmodelyr=1993 & clmbey=1114609 6/26/2001

ERo2-825-0 11285




Claim Detail : : Page 1of2

® S —
' Claim Detall Report

Note: All Costs are in US Dollars
Model Year = 1993; Claim Key = 11146091

Vehicie Informetion Clabm Isformation
Model Year: 1993 Diocument Number: (10749
Market Dextvod: C/M - L-M DIVISION DERIVATIVE Repair Date: T;;U‘}
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance; 26134

Vesslon/Serica: C/AB-BASE VERSION - CAR ' 'FIS: 13
Dirive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicie Li .%\FB-TOWNEAR&NWMIE) 9k
Warranty Start Date: 13-AUG-1993
Production Date: 29-TTJL-1993
VIN: 1LNLMEI W7PY TT7849

Experse Information
Deakr Information
- Customer Paid Amoont; 0
1. Dealer Name ROBINSON BROTHERS, INC- Deductible Amount: 0
.’ Dealer Code: 12284 - % Dealer Paid Amouat: 0
; swo.  Address: 9550 INTERLINE DR . - Edbor Cost: 62.14
| City: BATON ROUGE . Misc, Expense Amount: 0
Statec LA Zip Code: 70809 Part Markup Amcunt:
Country: USA Region Code: NA Materinl Cost: 42.51
Phone: (225)706-7068 Total Coat Gross: 104.65

Cust. Concern Code: D41 - ENGINE HESITATES/SURGES AT STEADY SFEED
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Technician Comment:
Labor Op Code Labor Op Dencripiicn Labor Op Cont
12650D EEC - {QUICK TEST; DIAGNOSTS 1]
126MJDX1 EXTRA TIME TQ REPEAT FINAL QUICK TEST _ 1]
1265045  PIN POINT TEST DIAGNOSIS 0
1265003  VALVE ASSEMBLY (IDLE AIR CONTROL) - [AC REPLACE b
Causal Full Part Number - Part . Part Exiended
Flay FREF BASE SUFF Description LPSC Quantity Amount
Y FZAZ9F715 A VALVE-AIR BYPASS 030001 1 4]
. httpa:/Aweb.awasippfor. .. /detalicln20.cgitarvr—eccdb2x &amodetyr= 193&cimkey=11 14600 6/26/2001

ERb2-025-B 11008




’ i . - Pags | of 2
A e Y o A
Claim Detail Report
Note: All Costs are in TS Dollars .
Model Year = 1993; Claim Eey = 16378792
Vehlek Information Claim Information
Model Year: 1993 Document Number: 02408702
Markat Derived: C/M - L-M DIVISION DERIVATIVE Rapair Date: gg;;.UG-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Dixtance: 36817
Vermsion/Serlas: CYAB-BASE VERSION - CAR TIS: 24
Edve Type: (/B-2 WHL L/ REAR DRIVE
Vehicle Line: mﬂ\'ﬂ-TﬂWNCAR(FNSE-‘FNI]ﬁ} [91-
Warranty Stazt Date: 13-AUG-1993
Produetion Dhate: 20-JUL-1953
VIN: ILNLMERIW/7PY 777840
Expense Information
Deqler Information
) Customer Pald Amount: )
- Dealer Name ROBINSON BROTHERS, INC. Deductible Amount: D
.-‘ Dealer Code: 12294 -* Desker Paid Amount: 0
b Address: 955) INTERLINE DR - Labor Cost: 59,20,
| ' City: BATON ROUGE | Misc. Bxpense Amoune 0
State: LA Zip Code:70809 Part Markup Amount:
Coumiry: USA Region Code: NA Material Cost 39,69
. _ Fhaope: (2251 706-7068 Total Coat Gross: 112.87

Cust. Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE

Condition Code: 08 - OTHER/UNKNOWN(NG APPROFRIATE COND., CODE)
Technivian Comment: FEC TEST, REFLACED AIR INTAKE TUBE AS PER TSB, REPLACED

ISC MOTOR |
Customer Comment: FOG HORN TYPE NOISE AT TIMES—CAN WORK ACCEL PEDAL AND
STOP NOISE
Labar Op Codo Labor Op Description : Lahor Op Coat
12650D  EEC - (QUICK TEST) DIAGNOSIS 19.76
12650DX1 EXTRA TIME TO REPEAT FINAL QUICK TEST 4.94

1265003  VALVE ASSEMBLY (IDLE AIR CONTROL) - IAC REPLACE 24.71
2422048 REFLACE . o 5.88

. ittps:#feb.awsaupp for../detnilolm?20.cgi farvrmecedh2afrnodelyr=1993&clmkey=L 637879  6/26/2001
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Clajm Detall

Page2 &2

Causel Full Part Number Pt Part Extended

Flex- FREF BASE SUFF Degeription CPIC Ouantity Amount
Y FIAZ9FII5 A  VALVE-AIR BYPASS 030001 1 2.9
N E7SZ 9F670 A GSKT AIR B/PASS VLVEOIOOXX 1 1.57
. N FSAZ9H30B A TUBE ASSY ATR VALVE 030001 1 5.22

A comoments?

hitps: /b awssnpp. for.. Aetailclm20.cgi Tarvr=acodblx dmadaiyr=1993 & clmkay= 1637679 6/26/2001

ERz-02%-0 11008
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Claim Detaif : _ ' Page | of 2

ClaimDetailReport

Note: Al Casts are in US ‘Dallars
Mode! Year = 1993; Chaim Key m 16378753

Vehicis Information Claim Information
Model Yo 1995 : Document Numbet: 02408701
 Market Derived: C/M - L-M DIVISION DERIVATIVE Rogair Dane: 22, AUG-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 36817
. Venion/Seriea: C/AB-BASE VERSION - CAR TIS: 24

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Li gn-mwmmmnﬁ:m-
Warranty Start Daic: 13-AUG-1593
Produciion Dete: 29-JUL-1993

VIN: 1LNLMB1W7PY777849

_ Expewe Information
Denler Infermation
. Customes Paid Amcwmt: 0
Dealer Name ROBINSON BROTHERS, INC. . Deductible Amount-0
Dealer Code: 12294 - % - Dealer Paid Amcunt 0
o Address: 9550 INTERLINE DR T o Laboe Cost: 256.93
Clity: BATON ROUGH . . Misc. Expenss Amount: 0
State: LA Zp Code: 70809 Part Markip Amount
Country: USA Region Code: NA Material Cost: 258,05
Phone: (225)706-7068 Total Cast Gyoss 605.3

Cust. Concern Code: CO05 - A/C DOES NOT WORK
Condition Code: 08 - OTHER/UNENOWN(NNG APPROPRIATE COND. CDIE}
Wcmmmmcmmacmmmmm
: ALL QRINGS. INSTALLED FILTER KIT
Customer Comment; NOT GETTING COLD--JUST COOL-USUALLY RUN ON ALITO AND

ABQUT 467 DBEG.
Labar Op Code Labor Op Description B Eabar Op Cogi
PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND
19700E  R-12 REFRIGHRANT RECOVERY .9.88
19700C  EVAPORATOR CORE LEARKAGE TEST DIAGNOSIS 29.65
15700A3T  O-RING(S) OR O-RING KIT REPLACE - ' 24.71

19700A4 COMPRESSOR ASSEMBLY - AIR CONDITIONER REFLACH 34.55

m:meawmppim...wm?mmkalm&ﬂmknynlﬁiﬂﬂ 6262001
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Claim Datayl

4

-

1S700A8  LIQUID LINE-CONDENSER TO EVAPORATOR REPLACE

{009 SUCTION LINE - EVAPORATOR TO COMPRESSOR
| REPLACE
DISCHARGE LINE - COMPRESSOR TO cmmmsm
_197011.6.1{} REFLACE
19100A17 ORIFICE - AIR cumnmcmm EVAPORATOR CORE
REFLACE

19700418 ACCUMULATOR ASSEMBLY-AIR CONDITIONER REPLACE

9XP08A REPLACE
QA0AC  REPLACE

Page 2of 2

- 3,88

0.88
0.88 -

19.75

14.92
49.41
9.88

' Cansal Fuolf Part Numbear Purt - Part Extended
Flaz FREF BASE SUFF Descripiipg CPSC Ounntity Amwunt
Y PFILY 15703 A COMPRESSOR-A/X. 000000 1 144.16
N FIVY 19836 A ACCUMULATOR/HOSE NANANA 1 32.49
N FXYI9DX0 A ORIFICE-EXPANSION NAMANA 1 138
N FIVY19E7?3 C KIT A/ICSYSTEMFILTRNANANA | 422
N F3AZ 19B519 SA R-12 FRECN NANANA 38 2584
N * 0OFp » OUTSIDE PART 000000 1 11.95

Ady sxxmnenta’?

hitpac//weh.awssupp.for.../dotailolm20.cgi Tarvimeccdb2ndimodelyre1 9938 Lmkoy =1637879 /2642001
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Claim Detail . Pagelof?

¢ e e
* Claim Detail Report

Note: All Costs ane in TS Dellars
Mode! Year = 1993; Clatm Eey = 18781880

Vehjcle Information | Clain Infoasnation
Model Year: 1993 Document Number: 63065001
Macket Derived: C/M - L-M DIVISION DERTVATIVE Repair Date: |20 AN
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distanco: 43002
Version/Serina: (JAR-BASE VERSION - CAR TI%: 30

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vohici Lm;wﬂvn-mﬁm (FN36/FN116) [91-
Wamranty Start Date: 13-AUG-1593
Production Date: 29-JUL-1993
VIN: 1L.NLME1W7BY 777849

. Expenee Information
Deater Information
Customer Pail Amount: 0
: Deéaler Name ROBINSON BROTHERS, INC. " Deductible Amoont: 0
.'. Dealer Code: 12204 - * Dealer Peid Amouat: 0 -
Adldpess: 9550 INTERLINE DR Labor Cloat: 24.7 '
City: BATON ROUGE ' Misc. Expensa Amcaat O
Statm: LA Zip Code: 706809 Part Markup Amount:
Comntry: USA Region Code: NA Material Cost: 2508
Phone: {(225)706-7068 Totl Cost Gross: 58.55

Cuat Concern Code: ASS - OTHER ELECTRICAL ACCESSORY TROUBLES
Copdition Code: 42 - DOES NOT OPERATE PROPERLY
Technlcian Commant REPLACED HORNS AND RELAY

Costemer Comment HORN INOP—
1383284  HORN ASSEMBLY - ELECTRIC REFLACE 148
13025E HORN RET...AY REPLACE 988
Canzal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC CQuantity Ammount -
Y 'E2VY 13832 A HORN ASY-HIGH PITCH 130801 I 2.3.31
N FOAZI4NOB9 A RELAY ASSY 1801%X 1 177
ammm?‘ — -
. https:ﬂmh.nmuppinr...fdeuﬂclmzﬂ.cgl?mdbh&lmdehm-Iﬂﬂ&nlmkcy-lﬂ'?ﬂIBB /262001

EnB2-025-8 114H




Claim Detail Page 1 0f2
| ; e ——
Claim Detail Report
Note: All Coata are in US Dollary
Model Year m 1993; Claim Key = 20390043
Yehick Information Cladm Information -
: Model Year 1993 Document Number: 03546301
Market Derfved: C/M - L-M DIVISION DERIVATIVE Repair Dute: }‘f'!;i{”“
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 49217
Yemion/Series: C/AB-BASE YERSION - CAR TIS: 3%
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Lice: g]VB-TﬂWNEﬁR{FNHﬂFNlIﬁ] [91-
Warranty Start Date: 13-AUG-1993
Production Dats: 29-JUL-1993
VIN: 1IL.NLMB1W7PYT77849
Expense Information
Dealer Information
- . Customer Paid Amoaat: 0
, Dealer Name ROBINSON EROTHERS, INC, Deductible Amount:
Lo Dealer Code: 12294 - + Dasler Paid Amount O
.., Address: 9550 INTERLINE DR Labar Cost: 38.05
City: BATON ROUGE Misc. Expense Amount= O
State: LA Zip Code: 70809 Part Mariup Amount:

Country: USA Region Code: NA Material Cost: 46.18

Phone: (225)706-7068 Total Cost Groas: 100.3%
Cust. Concern Code: G07 - WINDOW OPENING, CLOSING TROUBLES-POWER
Condition Code; 42 - DOES NOT OPERATE PROPERLY
Tochaiclan Comment; REPLACED WINDOW SWITCH AND RELAY
Customer Comment: L. FRONT WINDOW WON T GO DOWN ALL THE WAY WHEN FIRST
HITTING SWITCH AND THEN STILL HAVE TQ WORK SWIT

Labor Op Code Jabor Op Description Labor Op Cost
145294  SWITCH - POWER WINDOW REFPLACE 21. 74
146774  RELAY-POWER WINDOW REPLACE 168.51
Coneal Foll Part Number Part Part Exiended
Flag PREF BASE SUFF Description | CPSC Quantity Amopt
Y TSAZ 14B118 A CNTRL WDOREGULATOROI11108 1 21.58
N FOVY 14529 A SWIICH ASY-WINDOW REO11109 1 246
. hittpaz/Aweb.awssupp. for. . Adefailolm20,cgifervr=ecodbl x&modelyr=1993& cimkey=2039994  £/26/2001

Em_aﬂ.nlﬂﬂ




Claim Detuil

. Csusal Full Part Number Part _ Part Extended
. Flag  PREF BASESUFF Descrigtion CPSC Quantity Amomt
Y FOVY 18808 C SPEAKER ASYO000000 1 22,81

Page2 o2
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Llaitn Detail | P‘a,ga 1of2
' ﬂ % rwgm -
Claim Detail Report

Note: All Cgsts ar in US Dollars
Modsl Year = 1997; Clahm Key = 20399942

Vehicle Information | Clatm Information
Model Year: 1993 Ducument Nimmber: 03646302
Msrket Derived: C/M - L-M DIVISION DERIVATIVE Regalr Datez 101
Body/Ciab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 45217

Verzina/Serles: C/AR-BASE VERSION - CAR TiS: 35
Drive Type: C/B-2 WHL L/H REAR DRIVE :
Vehicle Line: E_.;]'VB-TGWN CAR {FN36/FN116) [91-
Warranty Start Date: 13-AUG-1993
Production Date: 29-JUL-1993
VIN: ILNLMBIW7PY 777845 :
' Expense Information

Dealer Information
o Customer Pald Aot ¢
Desler Narme ROBINSCN BROTHERS, INC. Deductible Amogni: 0
Dealer Code: 12294 - * Desler Paid Amunt; §
. Addregs: 9550 INTERLINE DR Labor Cost: 103.29.

Chty: BATON ROUGE , Miac, Expanes Amount: O

State: LA Zip Code: 70309 ' Part Markyp Amcuut

Country: USA Region Code: NA Material Cost: 22.81

Phoae! (225)706-7068 Total Cost Gross; 134,08

Cust. Concern Code: AO6 - SPEAKER TROUBLES
Conditior: Code: 08 - OTHER/AUNENOWN({NO APPROPRIATE COND. CODE) -
Technician Comment: RNE RADIO AND AMOPLIFTER. TO TEST SYSTEM. REPLACED RIGHT

FRON T SPEAKER
Customer Commeat SOP IN—ONE OF SPEARERS—INOP
18808AF SPEAKER(S) - RADIO REFLACE a 3805
188058  RADIO REMOVE 1631
18805C  RADIO - AFTER REPATR INSTALL 1631
1B3494  AMPLIFIER - PREMIUM SOUND REMOVE 1631

188498 AMPLIFIAR ASSEMBLY - PREMIUM SOUND INSTALL 16,31

hitps:#'web awssupp.for., Adetailclm20.cgitarvrmecodb2xdcmodelyre 993 Sclmbey=2039994 (/2652001
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Claim Detail : Page 1 of 2

Note: All Coats are lo US Dollars

Model Year w 1993; Claim Key m 20413189

Viehicks Informantion {adim Infarmgtion
Model Year: 1993 Docament Namber: (3646304
Market Derived: C/M - L-M DIVISION DERIVATTVE Rapmnm}g;;m
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 49217
Vermmion/Series: C/AB-BASE VERSION - CAR TIS: 35
Drive Type: C/B-2 WHL L/H REAR DRIVE |
Vetino L CIVB-TOWN CAR (FN36ENLLE) 91

Warranty Start Date: 13-AUG-1993
Praduction Date: 29-JUL-1993
VIN: ILLNLME1WTPYT7TR4G

. Expenso Information
Dealer Information
Customer Pald Amount: 0
Dealer Nama ROBINSON EROTHERS, INC. Deductible Amouat: O
Desler Code: 12204 - » Dealer Paid Amount: O
Address: 9550 INTERLINE 2R Labot Cloat: 26532
City: BATON ROUGE - Mise. Expense Amouzt: &
State: LA Zip Code:70809 ' Part Markup Amount:
Couniry; USA Region Code: NA Mateatal Cost= 171,78
Phoae: (225)706-7068 “Total Cost Gross: 498.22

Cust. Concern Code: P39 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Code: 08 - OTHERAINKNOWNINO APFROPRIATE COND. CODE)
Technicisn Comment: BEC TEST, REFLACED CONVERTER, FILTER AND FLUID AS PER TSB
Customer Comment: SHUDDER WHEN SHIFTING INTO OVERDRIVE
9523!]&1_ RFPLACH ) 266.32

p——

Camsnl Full Part Number Part Part Extenided
Flag FREF DASE SUFF Deacription CPSC Quantlly Amount
Y F5ZZ 7902 ARM  CONVERTER ASY 070100 | 149.33
N XT 2 QDX MOTORCRAFT BATTERY 190101 10 15.5
N FIVY7A08 A . SCREENASY-OILPAN 070100 1 6.95

Ay conume !

hittpa:/fweb.awesupp.for.. /detailelm20.cgi?srr=sccdix &mmodelyr=1903 8clnkey=204 1318 &26/2001
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BiPTT S-CZo-2oed

(LNLMBIW7PYT77849 8 SINS GEHLE  Page]of]
OASIS Results:1 LNLMB1tW7PY777849 : . oy
§o-VEHICLE INFORMATION '
 Vehlcls: 1893 TOWN CAR Body: 4 DA SEDAN wa&m Callb: 318DR11A
MED)
Trans: 4 SFD 0D ADDE Axda: AYIE CD: JY
. j»OPEN CAMPAIGNS AND SPECIAL SERVICE INSTRUCTIONS
Theru am no recalls axaociated with thig vehlohs

P GENERAL WARRANTY INFORMATION

WARAANTY START DATE 08419953 * BUILD DATE 07/26/1983 _

STAAT DDOM Spacial Lessage: LESS THAN TWO IJEALEFI APPROVED AWA REPAIR

. VISITS PAID TO DA
WORSH: “THIS VEHICLE Hmnmnl.mnna CONTACT
: CLOSED WITHIN THE PAST 180 DAYS

- EXTENDED SERVICE PLAN

SOz TTa

EXRPIRED

STAMGARD DEDOCTIELR: 1tc UsD

OWFER NAME; _ A THEOFRILOS

OPTIIRS: -

EXPIRATION DATE: B4/18/1997 DISTRNCE; § 65,000

RENPAL : C UED P TO 1] IEIE POWING - o usD

CONTRACT SOLD HY) TSx 12204 :
- WAHRANTY HISTORY

Syxiem  NO REPAIR HIS'I'GH\'GHUEHIGLE )
hasgaps:

JpoESP PART NUMBER INFORMATION
There ia o Extandad Sarvica Plan inforrnation assscietad with thia vehict

En of OASIS raport forl LNLUBRTW7RY 777840

hHr-trrheprmdon tra Faed oo b e A s iy . e e o o



CSCN1id0 VEHICLE DATA Ga/36/7

-

EHTER VIN =w> 1INLMBIWTEYTT7849 - o
] -+ gzrp ==> I »ooEn v ==>

01 17:11:5

HAME wu»
OWMER HAME i
STREET ADDR -
CoITY : BATON ROUZE “MM-DD 95-02-0
ST/PRV: LA CTHY: o ZTEB/POSTAL CODE: HN/A S0URCE:
MODEL YERR : %3 ° BLANT: ¥ SALE YY-MM-DD 33-08-1.
BODY STYLE-DESC: 4 ‘DOOR JEDAN ' PRODUCTION YY-MM-DD 93-07-2!
VEHICLE DESC : 18993 TOWN CAR

- DIVISION DISTRICT Z0ME  DEALER PRC OODE FOSD REGION
SHIP-TQ 3 88 E 214 45 cC
FPACING 3 25 E 707
RESFONSIBLE 3 a2 E 408
Ch EMISSTION ENGINE TAG CODE : 3G8l12BA CAMPFATGN CUUNTE
MAVIE STATUS : 80C COMEPANY CAR IND : TOTAL CAMPAIGNE : 01
‘080 DISTRICT : FLEET CODE : QPEN : 00 CLOSED : D1
DSO NUMBER ¢ FLEBRT BTATUS : ACTIVE: 21 HISTORY: Q0

F1=INQUIERY F3=EXIT F4&=Gl&0 F5=G1l50 FS=CONTINUE SEARCH F9<G130

CEDE166

W 1187




CECHN130 : ROTIPICATION RECIPIENT EISTORY 06/26/01 17:12:1

==

ENTHR. CAMPATGN NBR ==> 06112 ° VIN ==> LLNIMBIWIEFYT77845

DEFEQT : PASS AIR Bpf BODY STYLE DESD: 4 DOOR SBDAN
RESF DERALER : 3122408 BEGTINING MAILED DATE: 97-031-DR YY-MM-DI
RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE £ 97-03-21 ¥YW-wMM-DID
CAMPATGN DIV —LEEI' CODE: FLEET MGMT LOC CODE-:

" LAST HAME o - . INITIALS: M
STREET ADDRL : : .

' ADDR2 : v ST/PRV: LA

CrTY : BATON RDUGE CI'RY:

zIP/PCATAL CoDE: [ -2 SOURCE: P N-A EFF DATE: 95-02-06 YY-MM-DD

ded e bWl b bbb bk kb ‘*****i#i*i*i*l‘**i**it****#***i**iiit**t*ii*t*-

RESP DEALER : HEGINNING MAILED LATE: ¥Y-MM-DD

RELEASE DESC : ENDING MAILED DATE  : YY-MM-DD

CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST MAME ; . : INITIALS:

STREET ADDR1 :

: ADDRZ : ST/FRV:

CITY : CTRY :

ZIP/PQSTAL CODE: N-A SOURCE: N-A EFF DATE: YY-MM-DD
Pl=INQUIRY PI=EXIT P4=QUIT FS5=@i50 P7=FIRST PAGE FI-NEXT PAGE F9=G140

IDLE-LAST PAGE QEDBle6
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