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. Ajr conditioning: [} Electric [ Netural gng [ Propmmegas [ Other s indgyy  ve it
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View showiag the east and sonth: sides of the I rosidence;

View of roar of I residence, sbowiag motor base and weatward
fire flow.

View of the I carprt end vebicle, with cverlay, dopiciing fire

_ ﬂnwmhmmﬁenmhmidﬂlc_mmm

into the [l residence.

View showing fire extarision intn the northorest bectmon of the [N
residencs.

" Ovanll view of the collapsed carport to the IJMiresisence. <
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-~ fenders and bumper.
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135.

Ovenall view of the velicle, uﬁmmmoﬂmmm
mglmcompummﬁﬂlﬁmﬂnwmﬂlicmr
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the right fromt fender.
Ovmllﬁcwufﬂumglnempumm

ﬂmwm&mm&mmmmﬁw
from right to left.

V‘uwofmﬁt@nnrndmoﬁtummmmmyw
mofnflhewluda.
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View of the iuwﬁm.uhnﬁummnrﬂr;ahnwinsﬂmﬂwmm to rexs.
%wufﬂﬁmﬂuﬁﬂsnfﬂhmot,mﬁa flow from the front to rear.
Overall view of the casport and the vehiclo after debrls rencval.
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' Gverall viaw of tho frogt.of the vebice, mpmlna »ﬂmlmp __'_'-nm'm' ine

Overall view, mm-mumm- -

-Mﬂmdﬂunﬂummmdoﬂﬁnnhdﬁn

frout cotnar based upon cxidation patterns.
ﬂmﬁpﬂew&!ﬂnmdaﬂghforﬂn-ﬁm

mmmmmm&&ammufuummm
the laft and rear.

mm#ﬁmdmfummpuuﬁnﬁm

- PIpOscs.
. Dmuﬂdaﬁmnﬂﬂmumbmoﬂ#ﬁwm,pﬂlemdum

wwmﬂlandntmtm
Mhmﬁmmﬁmm

. e mm;—mm

mmaﬂmmﬁummuﬁmmm

Mywiﬁnmhdinﬁgmﬂhnrmﬁqmﬂmhmth&nhmd
_ remsios of windshield components,

mummmm
Pucl nozzie spout blown cut of the Aillar spout during the fire.,

Remains of the: ceramic ineandescent light fixture: from the ceiling of the
Carport. _ .

Overall view of the elactrical distribution panel.
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Unified Investigations & Sciences, Inc,
- 758 Holcomb Bridge Road _
Noreross, Georgiz 30071
Fax 770-246-9438

o
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T e o T R A et KT R T Ry

Tanonry 24, 1996
Report Number Two
; PREPARED FOR: Allstare Ingurance Company
_ S . Post Oifice Box 1657
' . Jonesboro, Arkengas T2403
| . ATTENTION: - James Stidman
: © INSUBED: - T
DATE OF LOSS: October 6, 1995
LOSS LOCATION: - [eeevN—
POLICY NUMBER:
y - UIS FILE NUMBER:
! 3 | 2
1
A THIS REPORT FURNISHED AS PRIVILBGED AND CONFIDENTEAL TO ADORESSEE, RELEASE TO ANY DTHER COMPANY,
i' CONCERN OR INDIVITHIAL 12 THE S0OLE RBEPFOMEIB[LITY OF ADDRESSRE.
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Assignment- recem:i October 16, 1995 with instructions to mndmt a fire scene examingtion. A
repmtwas submined on. ﬂctoher 27,1995,

Gnﬂcmher24 lEQﬁ,nﬁd:tiuuﬂ lmmmmwnmrwmwdﬁmnlmﬂdlmmmmmmme
fire site and with the remission o remove the 1994 ummﬁmm
residence to a storage facility. This work was completed on October 24, 1995,

EXHIBIT
1. Thiny (30) color photographs with explanation sheet.

FIRE SCENE EXAMINATION

In fartherence of this analysis, INNovme: of the residence NG
Paragould, Arkangas, was contacted and permission obtained to continue examination of the
vehicle and his residence. Permission was alsc obtained to remove the vehicle from: the carport
to a storage facilivy for safe keeping. Arrangements were made with Davenport Wrecker Service
of Paragould, Arkarsas to remove the vehicle and a contractor hired by Mr, Stidman was present
to brace sections of the residence to keep further demeage from cocurring to the residence during
removal of the car snd prevent injury to persans in and out of the residence during the
investigarion.

Pricr w removal of the véRicle, additional photographs were takan (Exhibit 1). These
phnmgtwhs dnp-ic: general fire flow panems observed during the initial and foll o up
investigation. giving further indication the fire originated in the right fromt comer of the 1994

. Lincoln Towncar, Signamure Series, owned by I The photographs describe the fire

origination in and fire flow from the right froat comner of the engine compartment, documenting
flame cxtension from the vehicle north onto stored comimstibies on the floor of the carport
around the front and right side of the vehicle. Ignition of the stored combustible materials in tum
produced sufficient tempemtures to ignite the south exterior wall of the residence, ceiling of the
carpert and the carport storage raom. A subswantial fire resulted with flame impingement 1o the
soath onto the north wall of the residence owned by I
I - -

As stated in Report Number One, dated October 27, 1995, and as indicated in a prior verbal

report, the evidence documents fire oRg in the right front comer of the engine .7
comparttnent of the Lincoln, which is an rea containing the paitery and numeroua electrical
components, including a power distribution panel which remains energized on the vehicle at all

times. The power distribution pane] [s supplied with electrical current through direet hook vp

with a 12 volt battery and is therefore capable of discharging its energy subsequent of

I=d
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. _ makfunction. m:wdmmeamemmdemmlmm :
' : assqciated components and as much of these components a5 possible were recovered snit retsined
frmnﬂnﬁruimmdpiacedmmmevehml:atlhuRVCenhrnnnghmyﬂIann

ngou]d.hrh:m

et AT L o ey

_mmmmmme:mﬁﬂmifulbwwmmmi
y a recorded statement was obtained from the by Mr. Stdman. The
on the evening prior ta the fire the vehicls was driven approximataly 3 1o 4
uﬁ]ns,parﬂngitmﬂuﬂmmponﬂnunﬂlﬂ:mhlﬁ.,mﬂmbers' 1995,

o BT o ol

s = g PEATEY P

I =1 0kes; however, siuhdimituharhahltmuhhmadmhngglm Asan -
ashiray, which is kept in the cup holder in the vehicle, Each tine she smokes in the car she
utilizes the gings smd when she exits the vaiticle the glass is taken inside snd the: ashes dumped
and the glass cleaped for reuse, _mdabcwmtmnungnthamahepuﬂed
under the carport and parked the car on the evening prior to the fire.

Regarding the operation of the vehicle, IEMctat=d she hed driven the car the night
before the fire and o her knowledge it had functioned propery with no indications of
malfunctions in the dash controls or indicator lights. Upon exidng the vehicle, no odoes or foel
. or birning materials were detecied and the car had not mads eny unusuel noiscs while being
o driven or as it was parked under the carport. I further indicatas she- did not drive over
ot on top of any combusdbie materials or other components which may have become lodgsd
undartheengimmmpmmtnﬂrpmdfmmﬂwhmnfﬁemu. .

On Thureday, October 3, lﬂﬂiq—mﬂuﬂnﬂm housekeeping and she stacked

+ some umwaned furnitare end other honsshobd materials along the exterior of the south wall of
the residence, in the breczeway and along the front of the storage bullding. ‘She wes certsin none |
of the stored materials were in contect with the car or ia close enougih proximity to become |
ignited from the heat of the vehicle’s engine or exhaust She was very carefol when she used the |
car after she had stacked the components under the carport to aveid touching anvy of those
materinls and scratching the vehicle. I stated these materials were stacked in such a
manner they would not fll over onto the car or fall and roff usder the car. It was her 3
discard some of the houschold mazerials and to give others 1o friends and charity.

did not teke cut any addittonal tragh and specifically did not empty any ashirays or smoking
mfm:mutmhmnmuemundﬂrﬂmcamnonth:dayurpmdmgﬂnﬂn '

ABueduponthewnmdmd information nhtlmndfmm_ moHngm:tmalsmbr-
‘sliminated as having any mnnnmnnmthnmnfthis fire.

i
‘ " Regarding repair history on the vehicle JENEENEN indicated the vehicle wes taken vo the
i ' Lincoln/Mercury dealership approximatcl}' one month pnurm the fire. At the time of my
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Al Bt | -F TR [

comtact, he could not specifically recall the problent Iavolved. He indicates he will
with Mr. Stidman and assist in obtaining repair orders from the dealership. conld
- pffer no additionat mfonnanun regarding the fire. - } .

ﬁsw:nﬂmangmlmmhh Sﬂ&mﬁﬂmnﬂmuﬂghbmhm mmmd
mnmﬁmdepumufﬂd&lsmuhuinhﬂumﬂmmlnﬂummeﬁm .

g .
2
t
P
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Mmhnhmnﬁmmdmfyﬂsm&daduﬂngtb:ﬂms&mmuimﬁm,iti&my
opinion fire involvingNFNRRNEENENN esidence was a victim of fire extension from a fire
otiginating at the residence of [N -

Further, the fire originaved from an undetermined malfunciion in the slectrical system of 2 1994
Lincoin Towncar, Signature Series, owned by INNGNGNNN 2nd paried under the carport of
his residence 8t.the time of the fire. Specific fire pattemns originate in the right fromt comer of the
engine compartment in the immediate area of 2 power disoibution penel and associated eisctrical
circuits. The power distribution panel and its sssociated componemts recetved extensive fire

| damage. Fleld examination failed 1o 1dantify a specific malfunction on its pan, based solely

| upon the remains recovered from within the debris and remaining attached to the vehicle.

|
. - Evidence to document the power diseribution panel and its associated electrical components as
' ﬂlaﬂremum*

1.  Fire flow petemns extending from the power distribution panel outwerd
onto the bantery, right side fender well and other engine compartment
CONTPONENLS.

2. Elimination of smoking materials in conpection to the cause of the fire.

3. Elimination of electrical house wiring associated with the residence, carpott
and storage building,

4. Themﬁtyofﬁmd:magepﬂmﬁghtﬁmﬁmmofﬂm&nghﬂmmpwﬁnu;t
in comparison with ather sections of the vehicle.

_'.-_‘ . . i

; [mawamngmgnunfﬂuummhadmmmgnu&mnm_mmmmdﬂmuﬁdm
: ‘ _ pbteined during your follow up investigation. Pl:mmdos:anympmrmdﬂsmmuhmry
information regarding this vehicle with the stetements.
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UIS Flie No.: Gmmis _ |

mmmmdmmwwmmmmmm
distributicn panel and dectrical circults in the ares of origin for the fire, I am umeertain an -

' inspeetion of the vehicle and its componsats bry an electrical engineer will further thie -

investigation. The amount of combustibles on the vehicle, slong with those positioned on the
floos of the carport apgund the vehicle and the woodes structnrsl masecials of the houss, cansed .

'Mﬁmwﬂmmwmmm muterisls irvojved in the canae |

of thisfire.

If your decide to have the vehicle examined by an electrical eaginees, please contect me and T will’

be availabla to asslst in the inspection infurthacance of the apalysis. Any-sdditionsi information
chtained theongh the review of the wwmmuﬁmﬂmwﬂrm will be

commented on in & supplemental report.
James F, Swain

Senior Investigator

901-853-1517 /... ¢
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#14.

#ll.

#12..

.._mmﬂmﬂmﬁﬁmmmm
mmmmmmmmmumm

%ukmﬁmmemﬂapwfﬂumﬁntﬂe_m
hommmﬂmmmﬁamhﬂmmﬂIm

_ :hnnorﬂ!wallotihn_aﬂdmn.

"Vl:woﬂhaﬂimalmphummmmmmmﬁnfmu

residence from the carpott. The attached arrow poinis to

-dlmnfhuﬂﬂhmnwhlﬂﬁ&im:ﬂylbmlhn;htﬁum
fender of the Lincoln. .

mmammmﬂm_mm
flame impingemeant from the carport into the residence.

o Mdﬂuwmﬂﬂummmmm

of destructios: to wooden components immediately in feont of the
right side of the Lincole,

mmamﬁﬁammmmwa
mmmmmm@mm

-aod mufwﬂ:empm.

ﬂsplonkingdunnnnmmefumhlfnfthm from the roof line
depicting oxidization patterns and fire dagnage originsting in the right
front comar of the angine compartment and extaqding outward.

Close up view of the fire damags to the right froni fender nd right
front pertion of the engine compertment depicting fire origination sd

Comparstive view of th loft frontfender and ef poetion of the buanger,

View ufﬂunght&ontfudeundrlﬂnslde nfthbnmprdspicﬁng
h:;imrlewhofuxid‘mﬂmmddlstmﬁmmmmhnnmmmm

\ﬂuw-nfﬂmﬂghtﬁmtwhulandnsluﬂmfmdﬂthromnpmm
purposes with the left front wheel and fender. Hl:huhwlsﬁfdmm

occuarred to the right side conmponents.

Ormllvicwofﬂ:eenﬁmmpumt.
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#13,

#14.

#15.

#16.

#7.

#18.

#19.

#21.

8

B

Close up view of the right fromt corner of the mmﬁﬂlwm
ﬂ'mdmmlww

bl Gfﬁdmﬁm“mmﬂlﬁm&&ﬁﬂtm

‘iﬁmufttwmﬁmdtlnmymumﬂ” from.
impingement onto fts rear and upper surfaces. e

Vhwnfﬂmmmnfnmmmﬂwdmlﬂ il in
the immediate ares of arjgin for the fire. Mwm
damaged during fafl down of debris front the toof of the carport

View of the remains of relays and other electrical components from the
power distribution pancl in the right front corner of the engine
compartment,

Viow of the fire dimsaged eomponeats from the remains of the power
distritrution penel and other eloctrical components in the right front
coimer of the engine compartment.

View of the remains of a printed circuit board recovered from the debris
In the right front comer of the enginé conpertment.

Overalt viaw of the Ief sido of the veiicle aficr it was removed from fhe
carpori.

Ovenall view of the right side of the vehicls depicting highes of
fire damage, particalarly at the right front fender. levels

of te of the eagine compartment depicting fire flow from
the right front comer towand the left and the rear a8 indicated by the
remains of hoss materials aloeg the loft front portion of the engine -
compartmer. chgine .
Close up view of the underside of the engine.

View of the front cross member depicting higher levels of oxidization and
dimortion to the right side evidencing fire flow from right to left within

the engine compartment, h
View of the underside on the right front coraer of the engine compartment,

V'mvnfﬂﬁreuundermﬂay_

ERe2-025 204
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ﬁwufmamponmu'mﬂofmm

mummmmmummmm
mmm;mmwhm -

vm&m&mwdemmmmm-tmmm
of the carport..

. View of the construction workers bracing the front porcir and southeast
corner of the I residonce.
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i RIQHHRD WALLS ,
2 the witness hereinbefore named, having been pmia;.uly
3 cautloned and aw:m} or affirmed, to tell the t:ruth, the whola
4 txuth, and nothing but the truth, testified as follows:
5 EXAMYNATION
& BY MR. SALLINGS:
7 Q. Mr. Walls, what is your address?
8 A, 501 Wast Ecviar_straat, Banton, 72015.
s || @ 1Is that where you vers living back in October of '357
10 A. Right, | |
11 MR. SALLINGS: Okay. When is this case sst? I
12 forgot.
13 MR. ALEXANDER: End of April.
id MR. BEXTON: End of Aprxil, firet of June.
15 BY MR. SALLINGS: ' |
16 Q. Are you going to be out of state in April of this year, as
17 Ear as you know?
18 A. I'm cut of state just about every week, so I don't know.
15 Q. Are you?
20 A. It depsndas on what kind of assignments I gst.
21 I Q. } COkay. And you traval all over thu country, or what?
22 A. I travel the entire ptate of Arkansas, plus souch Missouri,
23 23 and some in Fansas and Oklahoma. 5 .
24 0. Okay. What is your occupation? : E
25 “ A. I'm an insurance inwatigntni: adjuster. g

EXHIBT
Gwendolyn R. Perkina, CCR
Bushman Court Reporting c
- {B01) 372-8i15 .
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‘A. Bhe cap't ty'pe gignale.

0. You sajid yuu mad tham Khet did you do?

k. T md thqm whum I r:tmld phntagraph tham.
: n : 'Ohty ' Phntugrnph- - o .
. A, I left tham—tha:;e. I didn't really alter the thing any.

just phorographed tham and held them like that, so I could have -
a bndkgmund. _

(The witness indicated.)
BY MR. SALLINGS:

Q.. Hald them in your hand?

A. Yaah.

| 4. And tock a photograph of them?

JA. Right.
Q. Dkay. Why 4did you do that?

-&. - -Bacauge thurn was a short r.:irt:uit at that polnt.’ lnd I

phatugraphed l:hu.'.:, pince it was a8 pﬂ:ubln point of origin,

Q. Okay. You said thers was a short cireuit. What do you
base that on, your exparience?

A. Porty years of experiance and the physical appearance of
the conductor. I

Q. ﬂkay. And I meant to ask m, have you had'. t:uining in

fire J.nvutigatiun?

- K. Yag,

Q. Nhat tyﬁg have you hed?
A, I've had ulmtriual_ﬁraining in the army. I've had

Gwendolyn R. Parkins, CCR
Eushman Court Reporting
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training in fire and ordinance in the army. I've had nuinerous

seminars on fire imitigatinn thrnughout' Ty insurance career.

Q. - You may. numrnuu?

A. - Both in cnwand some. other. T attend -- normwlly
. attend a seminar each year with the IMI, which ig thi

International A.lmiatior_.a.nf Arscn Investigators, and just

-'bu:l.cal_ly the formal in-house schools with tha company .
Q. Okay. How many seminars of that naturs have you attended,

approximately?

A. Probably 2s.

Q. And how many fires have you imvestigated over thas cr.ruru oE
vour career?

A. I bave no idea. Two to 10,000,

Q. Okay.

. A... A lot of them. -~ -~

Q. All right. Have you ever testified as an expert in the
field of fire investigations? |
A. Yas.
Q. How many times?
A. Testified in court, or at & deposition, or what?

Both, Inciudf.- both.
A.  In a deposition, probably 25 to 30 times, and then I've
been to court 13 ctimes. '
Q. Testifying as an expert inxtho fiald of fire cause and
origin? '

Gwendolyn R. Perkina, CCR:
Bushman Court Reporting
- {501) 372-5115 . Ehe2-02% T3
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" A.  Righe. |
q Okay. Have you ever tui:if:l.ad a8 an expert in Arkansas in
1 f.:l.rn r.*auan md ung:l.n? '
H R Yen, -

Q. How recently?

A. It's been 12 years.

- Q. Okay. -Over the last 12 ysars, you'va not testified as an

axpart?
k. Not ip the state of Arkansas, no.

Q. Okay. In other staces, have you?

A. I have in Missouri.

Q, Okay. Now, you moved the wires and the conductors in tha
storags room?

A. PRight.

Q. ¥You. gaid ynu also moved soma wood debris from tha top of
the vehicle.

A. Yes.

Q. Explain what you did.

A, There was soma heaviar -- not np-nk;l.ng about ashas, but
short plecea of charred wood that I moved and dropped to the
slde of the vehicle --

Q. “~“Which side --

A, -= from the engine compartment.

Q. ﬁ:iuh gide did you drop them on?

A. I have no idea.

Gwerndolyn R. Perkins, CCR
Bushman Court Repoxrting
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Q. Okay. Was myune thers othar than you on bshalf of

Columbla Insurance ta do the inepection or the investigation of

the fire sceme that day? -

" A. No.

Q. Was anyone thers other than you and Mr. Wycoff or his
family to do an investigation or inspection of the firs scena
wvhile you were Lthere?

A Ho. .

Q. Okxay. All right. When you left -- you left tharm. Did
you have an idea or an opinion about where the fire started?
A. I had two possible, two poesibilities.

Q. ©Okay. Did ynu write those down somewhera?

A. In -- I think I did in my report.

Q. Okay.

A. I filed a PILRR .report either the naxt day or-within --
you'ze loo-king: at i1t thers. What's the date an that?

Q. October the --

A. It would be down at the bottom down there.

Q. Qctober the 13th.

A. Ckay ~--

MR. SALLINGS: Can I borrow a sticker? I'm geoing
to mark this ae Exhibit Bumber 1, if I can £ind & place to
put it, Exhibit Number 1 to your deposition.

(Bxhibit Number 1 was marked for identification.)

THE WITNESS: At any ra.t'.a', t_hl.t'ﬂ within a wesk,

Gwendolyn R. Perkins, CCR
Bushman Court Reporting
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do put on the form?
A. I try to ba, yan.

Q. . bkny- Now, it has a saction in here that asks, *¥nown

cauge of loes." Do fnu ses that?

A, Yanu.
Q. And you filled something in there, did you not?

- AL Yas.

Q. And you put in electrical =-- wait -« "R-L-E-C-T,* which I
guess is short for slectric or electricai?

A. Right.

c. "ghort at diet," D-I-&-T, which I guesa is sghort for
distribucion?

A. Pahel, yes.
Q. Panel? And you were referring to that section in the

- gtorage room, -ware you not?

A. Righg.
Q. Okay. And is that all you put iﬁ therae for kncown cause of
lose? ‘
A. That's all I put on that form, yem.
MR. SALLINGS: All right. Okay. I want to
attach that to the deposition.
BY MR. SALLINGS:
Q. Waa there another cause, other than what you put on the
form?

A. There was another posaibility.

Gwendolyn R. Perkins, CCR

Bushman Court Reperting
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: rm:numndation thet you all, Enlumhd.a qurmn, h.tre mth.r

| tire :qui:igator to come in ‘and lock at m plac:?

T 0. ‘pid ynuncommd r.hnt youhimanr type of. ;p,iemm-- or
. axpart to come in and look at’ the place? '

- A. Xm I recall, I did not.

Q. Okay. Whan you laft, wams it your upinion thal: -~ whan you

left the ingpaction that ﬂaz.r. war 1t your opinton that thers was

any bnn:i.a for seeking nu.brogatim; against Ford Motor Company or

anybody -ll_ﬂ_
A. No.

0. Okay. And that's baged on your belisf and opinion that the

fire had started in the storage room?

A. It's based on my belief and opinicn that. that was a
possible. If I have two probable -- two possible causes for a
fire or p_;int; of origin for a fire, ac that peint I have to

. avaluate the cost of bringing in angineers and people.

. Q. Okay. If you had & strong belisf that you could racover or
nubrqgata against Ford Motor Cowpany, would you have dome it?

A. Yes. |

Q. Okay. Now, tell me what facte or obmervations that lad you
to balieve tl_mt. the .c_v.r:ig:l.n of the gfire migﬁt: ‘have haﬁﬁ in the
car. :

- AL Tha fact that the hood was cmlgﬁaly ﬁﬂ.aﬂing; Thars was
atuminum reeidue, which indicated to m-.thﬁt ‘tha hood was

Gwendolyn R. Perkinsm, CCR
Bushman Court Reporting - -
(501) 372-5115 ERB2-820 B7317
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1 | |  JAMES STIDMAN,

2 I the witness haninhufum m& having been p:’re*viﬁmly
3 | cautionsd and sworn, or- affivmed, go ‘tell the truth, the whols
P .truth, sud mr.hing but the trm:h tmirm as . -follows:
5 '"' o EXANDRTION
s: {(Mr. Alexandsr not present.)
7 || =r mr. satLives:
: ] Q. Tell us your name, please.
; « 9 Lh.h. JIABE Stidman. |
i | 10 I Q. §-T-I-D-M-A-N?
11 A, | EfTHI-D;HwA-H.

| 12 “ Q. | Okay. Mr. s_i:idma.n.. how are you employed?

] . ; 13 A. I'm an employes of Allstate Ingurance cnmpany
dl 14 Q. How long have you been umpluyﬁd-with Allstata?
-15 |- A -1 hired on in Pebruary of 1987.  Almost 12 years.
16 “ - Q. Gh:y:- Allstate all that timm? '

17 A, Yon.

18 Q. Okay. And what is your jﬁh title with thﬁm?

: 19 || A, I'm a staff claim reprasantative. _
: 20 | Q. What is a staf_f claim rupruanﬁtitiﬂ?_ What are his duriem?
; ' 21 A It'a basically a claims adjuater positiom. |
%' 22 Q. Duaa that =-- |
] 23 A. All the duties that, you koow, a claina adjuster entails,
24 Q Does that have scme mrt of Beniority?
25 h. It is a -- yas. You mtart out as -«- I think there's two

Gwendolyn R. Perkins, CCR
Buskman Court Reporting
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promotions in that poasitien, yes.
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2 '-Q. And what are your duties as a staff dlaim_ruﬁr&aentntivu?
3 || And you and 1 know what an adjuster ia.
4 Ljiw ) ﬁiéﬁt:- : : S .
5  § Q. But I'm trxying to muhﬁ sure that the record is clear of
B what you do.
7 A. It would be all the duties, as you said, that was entailed
é B of a ¢laim adjuster to svaluate Ccoverages, to sstimate lomses,
i% 9 conduct inveetigations of claims, and to pettle the loasea.
! 10 " Q. . Okay.
; 11 A. It's basically -- there's no special -- it's just a -- it's
[i~ 12 a claim sdjuster position with scme seniority. I mean, you
I. 13 know, I've been prowoted.
| 14 Q. Do you apecialize in any particular araa?
15 || a. I enly work - homeowner claims, property claims.
| 16 Q. Gkhr:- But that -- that covers fire, hall losa?
1 17 A. Right.
18 Q. Anything?
19 KT Small peril,
ﬁ 20 Q. Have you adjusted fire zlaims bafore the Wycoff claim?
i 21 A. Yes, gir. '
'? 232 Q. And how many, roughly, over the yearas?
;E 23 A. I wouldn't have any idea. I starced working homeownasr
24 claims in 1989,
é% 25 (Mr. Alexander returnad.)

Gwendolyn R. Perkine, CCR
Bushman Court Reporting
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BY MR. BALLINGS:
Q. Okay.

A, You know, I'd be afraid to even guess.

Q. More than ten?

A. Yan.

Q. Have you ever been involved in any subrogation ¢iaims
bafora? |
R. Yaa.

Q. On behalf of Allstate?

A. - Yes.

Q. Where you investigate an incident and then dscide that you
may have a right to subrogating it to somecne alme? |

A. Yes, |

Q. Ig that a pretty common thing in your pomsicion?

AL It's falrly conmon. Bvery claim that #a invéstigate, you

hava to rt_:le out a subrogation potential.

Q. Okay. EHava you, over the courss of your employment, made
decisions to seek subrogation againet other manufactureras or
sther Iagurance companles?

A. Yes.

Q. How many times, thousands?

A. No, No, To give you, T mean, a rough ;dea. maybe 10 or 15
files a year, maybe something like that,

Q. Ckay.

AL A 1ut of claims are natural causea, atorm-related.

Gwendolyn R. Perkins, CCR
EBushman Court Reporting
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Q. Okay. But that, I think you said, is somathing you all

~ chack off or look at at everything that you invastigats?
A, Yem, S |
“g.  All right. Now, do you hﬁva,anf e::pai-iuncia in fire

investigation?
A. Just the experience that I have gained in working claimm,
working fire claims. I've also had training by the company and

actanded seminars, just that natura.

- @, Hava you ever testified as an expert in fire ceuae and

origin?

H-- Hﬂ‘: I hﬂ'\l’ﬂ mt-
- Q. Okay. Are you avare or do You agree that the scena of ths

incidant, it's important to keep its integrity when you're
investigating & fire or smth-ing lika that?

A Yes.

Q. Okay._ And you'va known that, I asgume, for 2 number of
ymaAra?

A. Yes.

Q. Okay. Now, during the noxmal, ordinary course of an
incident like the [l incident, do you keep a file or
ﬁccumulate recoxrds?

A. Yas,

Q. And is that smth_ing that you do in every fire
inveatigation or every claim that you get?

A. Yan,

Gwendelyn R. Perkine, CCR
Busiman Court Reporting
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ask you, first of all, do you recognize thasal photographs?
A. Yes, ? do. ' ]

Q. . Did you tazke those phntugrqphs?
W A. ves, sir, I aid.

@. Got your name down at the bottom of tha sheet?
A. {The witness noddad.)

- Q. Does that have a date om it that would rafresh your memory

about when you went to t:ha property?

A, I put down that the date taken was October 10, 1995, so I
would say thac's whan I was there.

Q. Okay. All right. Now, 2id you go by yourself to the
soans?

A. Yan.

. And what did you do whan you got thare? .

A, I cunduct_ud tha investigation. I alaso did a witrieds
canvass.

Q. Okay. About what time did you get th&a?

A. I just recall it was in the morning, that morning.

. You said you did your investigacion. That's pretty broad.
What did you do in your inwestigation? .

A. Generally, and of course, I was -- ths eatimate notas that
I made werxre on the houae naxt door.

Q. Right.
A. Or the house we insured. I'm soxry.
a. Right.

Gwendolyn R, FPerkine, CCR

Bushman Court Raporting
{501) 372-5115 FRE2-825 57323
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uluaa and origin invultigatnm to come: and.maka that
: dntarminatinn . _ L
e woutd you have: dune that. ‘the: am d;y thlt ynu 41d, your
':f-in-pe::tinn? -

" K. Hut.nunnluarily
Q. Do you ramembar if you did?
-~ A, No, air, I dom't.

Q. Okay. Would you have noted that in your filae?

A. Yas, sir.

Q. - And wherever the fille is, that should be in your file?

A. Yaen, mir.

Q. Okay. Doss your company hava a system, slther inceroffice
br a4 datzbamse, that you can chack for problema or recalls with a
particular product? For instance, a Lincoln, Ford Lincolm, if

- you have a claim that involves a Ford Lincoln; do you have s

databagse that you caEn accesg to see 1f there are problems or

recalle with 4it?

- P No, air, not to wmy Jnowledge.

Q. Ta your knpwlsdgn, no database was accesssd through your
office to try to determine if there wars any problems or recalls
with the vehicle in ths Wycoff cage?

A That's correct.

Q. Okay. All right. After you mada your recommendatiecn, what
was thg.next thing thact you did in this case?

A. 1 did call and speak with Mr: Richard Walls, the adjuater

Gwandolyn R. Perkina, CCR
Buahman Court Reporting




i T I dn not rsmbser._ _ o _ |
q Okuy. Hl'mt did you say whm you tnM to him, or what wes |

| s_aiﬂ?‘
’ ]L It was a discussion about the fire scene, the fire loss. I
\. balisve I asked him what his opinion was ag to what ccourred.

'@, What did he eay his opinion was sbout the fire?
‘A, He felt lika that it originated from the -- it was an

. ..Dl:uy. Did he express any other opin_innn-t:n you about the

" who innp-ctad the prnptrty next door to tha prnperr:y we :I.tuurnd;
Q. Whan did you oall him?

And then I talked with him about what I thought. And that was

basically what the conversation involved.

alactrical p:ublum with the home, with the house itself.

fire at that point?:

‘R We 'talkgii_ about scme other poesibilities that it could lisve
been, but he @aid that he falt like in his opinion it was the

slectrical of thn huusa.
Q. Okay. He was putty ndamnt. about his upin:l.on in l:hut

respact? .
- A.,. T believe that was pretty much his opinion, yes, air.

Q. Okay. All right. -whnt-'did you do after yau had that

discuseicn with Mxr. Walle? ' o
'A. I believae after I spcke with Mr. Wa.lla, I callad Jim Swain

' uu:l asked him to g:l.'\l"! ma hin apinicn as® Eb what the cauge and

origin of the lose was.

Gwendolyn R. Perkina, CCR.
Bushman Court Reporting
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determined --
Q. Okay. |
. A. == in the invescigatien. And yas, as far as I know, there

wag & -~ they were go.i.ng to pursus. qubmgati_.unl.

Q. ALl right. Is thers an agresmnent between Allstate and

Columbia about the subrogation and whe's going to pay for what
and how it's going to be handled?

A. I do not know details sbout that, mo, sir.

0. To you kmow if -- '

X, "I mean, I don't know.

Q. Do you know if an agrsessnt such as that exists?

‘A. I balisve I recall that at somm point in tims I asked tham

- o submit tha comts.

0.  Asked who?

‘A. 1 believe Richard Walls, when I left him thé -- I thisk I

left him a measage that I did ask him to share in the expshees.
q; 'In exchange for what, if anything?
A. Well, if we were going to Jointly pursue subrogaticam, I

- agked him to share or thair comnny to share in expenges with

ours. I'm pratty sure I rammba.r doing that.

Q. bid he agree to do that? |

A. Yes. |

Q. 1Is there any written document setting cut what your
agraament iaf '

A, No, .#ir, not to my knowledge.

- Gwendolyn R. Perkins, EER
- Bushman Court Reportineg.
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- IN THE UNITED STATES DISTHICT COURT -
EASTERM DISTRICT OF ARKANSAS
JONESBORO DNVISION

PLAINTIFFS

| Ve | NO. J-C-87-421
Fommumncowm*rm

PANNELL MOTOR COMPANY, INC. D/B/A.

PANNELL FORD-MERCURY, NG, . o - DEFENDANTS

AFFIDAVIT
1, Raiph Newell, state that the following facts arw true and cormect fo the best of
mykﬁuwhduu: | |
1. IM'ﬂﬂlmuﬂﬂhMI“MWFoﬂ_Muhr. '
Gmw'n'amumdumnwﬁinmdhhmm&dw '

Amnahht'a'h-unwnfrrumumﬂlﬂmwlwhhhﬂwmﬂ'"“'" L

the field of vehicle end-structure fires.
2. . lqubnmnwmmgmnnmwmhmmnmm
aumerous jurisdictions throughout the country, &it as tisted in mynttuch&d rasume.
*8.  I'nave reviewed the compiaint, answer, responses to intarrogatories,
wmmmmrmmmnﬁmm.mmmmwm
eubjact vehiole, all known photographe of the firs sceie, ail depositions that have been

" taken in this case, the horne video of the firs scene taken by the Wycolts and the

reports randésed by Jim Swaln anc Joel Hicks. - . ot
4. 1drove to Paragould, Arkansas on March 31, 1997 o inapact the 1894




Ferd Eineoin Towncar VIN: 1LNLME2WORYT20247. | wouid have inspacted thie fire
scane It had stil been Intact. At the time | lsarned of he fre, the fre scene had
aieady bean cleaned, the home had akesdy boen rebit and alf svidentiery vale of

-maﬂmmlndhmmm

5. Mnsmm-a'»mnmnhmnm
mm;uf.um Swaln datsd October 27, 1mmnm-c'wm

L MHNW{MMMM}H’JHMHHﬂMm% 1906, Mr.

_mmmmmnmwmmmtmnmmhmm
nnmparlmurrtuftlmvaliuh. Mr. Mnmmhh-mpnrttlnthhmdm"hbmd, '
hmumhummmufuumm-uﬂnm | BN

8 |mnﬂmdd|ufhpmmphofﬂuihmmwmsmn
mwmmmmumhmummmmamw
fnrlhanﬂmmduﬂahnfﬂ-lsh Additonally, Mr. Swaln acknawledges in his report

: -'-'mnmwmpmmmmmmmu

7. Mumutwmmmmmmmnfhfhamm
mﬂﬁudhmtad metmmmmmummmnm
 scans to enable me to analyzs the fire patems. arid debris Immediately.follawing the

8 - Imninudﬂuhnmvﬂmnfﬂnﬂmmmnhymw This
vidwhofponrqudhrandfdhhdmuﬂﬂnmadmuahlyhﬂhhmm
mlvzotlwﬁr&mfurmuﬂﬂwh

8 Emmﬂuanﬂmﬁmmindudingﬂnhm ﬁ&dubm Iheﬂru

Tl - : . S . CARI-S2% BT3R7




%

pattarne and the position.of the vahicla conponents, were all skered pricr to my
rmpowun.ofﬁ vehicle, my wnﬁywm the mm.nrmlgnowmrp has been
substsntially impeired. The specific atterations thet substantially Impair-my abilty o
analyze thie fre, nclude:

8.  The debris. | wouid nead o inspect the debrie desaribad by the
" Wyooffs s heving been stacked in the carport e the right fremt fender of the vebicle, -
I would nesd to determine the matsriais involved, the quanly of materials ivoived, the
extent of ther consumption by the fie, the exdatence of any fire pattems beneath, or
relating 0, the debris and the finsl reating-place of the debris following the fire. | would
mmmp&mnmmpdmfuﬁmﬁnmnmnrmm'uafthis-
Information would asalst me In determining the caues and origin of this fite.
N b. anuﬂlrlb.lmddmmmnmlhb,ﬂu

narportmll:mdthnutdmmwﬁforhpaﬂnm Numnfﬂmmhm

bunwﬂldnnﬂydouumhd lnhut.ﬂmmmd&pbﬂoruofﬁomnﬁﬂahﬂ
the lower portions ﬂthl'ﬂ!li. Imhmﬁhvﬂ&mmmmah
fire debris. Fire pattems are cruclal for detemmination of the divection and intenisity of

thefrefiow. -

o The hame. I'would want to examine the home for any othar
causes of the fire. Specifically, | would examine the elecirical power sources and
wﬂmehrﬂmm. Iwwﬂmmm'awmmﬂhﬂmln
ﬂlﬂhﬂﬂﬂfdb\\lﬂﬂth!ﬂl!bdﬂﬂﬂhﬂﬂﬁﬂﬁﬂﬂdiﬂﬂﬂfﬁﬂm

" d. Automoblie uumpumnh.lwnuldmmhmmmmo

componants from the-vehicle In exactly thair final resting-places following the fire.
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Duﬂrlg'niy Inapaction of the.vehlole | found several components out of place. | assume
Mthau componeants were moved during the towing procees,
10. FURTHER THE AFFIANT SAYETH NOT.

STATEQF __Jefa 5
COUNTY OF "D, lla 5
SUBSCRIBED AND SWORN TO beiors me, a rictary public, this

HTh lmg _Febroery | 100)4 //U/%E A -7;’

My Commission Expires:
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IN THE UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF AREANSAS
JONESBORO DIVISION

Plaintiff
| vs. | No. J-C-97-43I

! FORD MOTOR COMPANY Dafandaxn

* % & & &

Tha dnpnlitinn of H:LDRED L. WYCOFF taken

under cath pursuant to the Faderal Rules of Civil
; Procedure at 10:05 a.m. on the 15th day of April,
i 1998, at the Graene County Courthouma, Pnr;guulﬁ,
! Arkansas, befors Kari R..Enlley, CCR, a notary publicg
and court reporter certifiaed by the State of Arkansas

{Licende Certificate No. 551}.
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FORD MOTOR COHPANY / ﬂf\
3 PARKLANE BELVD : d(tb
DEARBORM I 48iZé -

IN REFLY REFER TO: Bﬁl’
CL&AIM MUHBE

ALLSTATE INSURAMCE <O, - /23754
P.0O.BOX 21187 ' REDACTED

ROGMOKE VA 24018
1900} 7748415

HUR IMSURED:
AICCICENT DATE: 10/04&/9% .
LOCATION: 408 N ?TH 1/2 - FARAGOULD AR
AMOUNT QF LOSS: ¥ 7€ 7BY.25 -

CUR INVESTIGATION OF THE LOSS IN WHICH YOU WERE INVOLWYED
TNRDICATES THAT YOU ARE RESPONSYIBLE FOR THE DAMAGES SUSTALMED
g% OUR POLICYHOLDER. . ' _ _

WE HAVE HMADE A SETTLEMEMT WITH QUR INSURED AND OUR INSURED’S
CLAZIM AGAINST ¥OU MAS BEEN ASSIGNED TO US.

IF vOU ARE NOT INSURED FOR THIS LOSS, PLEASE COMTACT THIS
OFFICE TG MEGDTIATE PaYMENT. '

IF YOUR INSURAMCE DOES COVER THIS LOSS, JUST FILL IN THE
INFORMATION ABOUT YOUR IMSURAMCE COMPANY BELOW AND RETURN THIZ

‘LETTER IM THE ENCLOSED EMVELOPE. WE WILL THEMN GET I TOUCH

WITH YOUR INSURAMCE COMPANY.

- T SINCEREL™
. SUBROGATION DEPARTHENT -
ALLSTATE INSURAMCE COMPAMY

CAd:H

I CHRRY INSURAMCE ROLICY NO.

WITH

MAME OF COMPAN'T
AGEMT

v ADLJUSTER (CHODSE OME) IS

My CLAIM MO IS

ABDRESS.

I HAVE REFDRTED {OR WILL REFORT} THIS LOSS TO MY INSURANCE

COMPANY YES . Ma

SIGNED: N OATE_ .
~ Ene2-920 STada MY
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LITTLE ROCK, ARKANSAS 72201
S0 14508
FAX BT SM-A00N

August 22, 1997

Ford Motor Company

.gfo0 CT Corpormtion

417 Bpring Strest g

' Ll‘h‘blﬂ Rock, Arkansas 72201

-. v

Dnr Sir or Madame:
May this letier, along Hith lettars previously sent to the

" Offive of .Gensral Counsel of Ford Motor Company by  Allstate

Insurance Company, sServe as official notification, pursuant to
Arkansas law, of the above named parsons’ and. mtiti-:' intent to.
file cause of action based on breach of express and implled

sarrantios.
I beliave Ford Motor ‘Company has already assigned a clalm

‘nuxber to this loss which is 2383022239 WME,

Thig cause of action involved a 1994 Linmln Waroury Towncar

_E:j Signaturs four door sadan which bhurst into flames, totally
. destroying the automobile and burning the house ouned by Nr. and

. Mra. Wycoff as well as a house ownad by Darrall E.  Cunninghan.
. Damages 1in this case axcesd federal jurisdictional :I.ini.tl.

As :tut-d sbovas, thil 1-:1:1:-:-, along with pr-vinully latters

gant to Ford Motor Cowpahy comatituta officisl notice of breach
. pursuant to Arkansas ILaw. If thin aituutian is not reswdied within

& reascnable tims, (thirty (3¢) days) the parties listed above

intend to file suit.



!'nrd ‘Hotor Company

¢fo CT Corporation
August 22, 1997

Fage 2

& 4 m ahnu.'l.d have any guestions, plnn - nnl: hesitate to

contact ma.

BS/owh

Bast ragards,

&%’

- EAN2-220 71l
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IN THE UNITED STATES DISTRICT COURT ; ,' T CHURY
EASTERN DISTRICT OF ARKANSAS EASPERH NISTHCT ARANSAR
JONESBORO DIVISION NOv O 4 1297

e RIACK, LLERK

PLAINTIFES

vS. No. (A1 4

FORD MOTOR cnumﬁf”" e M;'UM DEFENDANT
COMPLAINT

Come the Plaintiffs, by and through their attorneys, Hockabay, Mimson, Rowiett &
Tilley, P.A., and for their cause of action against Ford Motor Company state:

1. _-mmﬁmmmtumq.mw.

2.  Phintitt s = resident of Fort Smith, Sebastian County,
Arlansas and owns a reatal houss located N raregculd, Greens County,
Avansas,

3. Plintiffs Allsuie Insuraoce Compeny and Columbia Insursnce Company are
foreign corporations authorized to do business in Arkansas,

4. The Defondant, Ford Motor Company, is a foreign corporation authoeized to do
business in Arkanses with its registered agent for service beimg CT Corporation in Little Rock,
Pulaski County, Arkansas. |

5. The amcunt in controversy in this cause of action is in excess of federnl

jurisdictional units. Therefore, jurisdiction and venue are proper in this Court.




6. - The vehicle which forms the basis of this suit is a 1994 Lincoln Towncar Sipnature
four door sedan designed, manufactured, assembled and distributed by Ford Motor Compeny,

= W%\.%M}%
. -
. -

/. 'I'Mmmmmmemhm'mmtmuuwmmmm 8,
1995. The Lincoln Towncar mentiosed above was owned by Pluintiffs Lester and Mildred
Wycoff. Ot the day before the incident, IESESparked her Lincotn automobile in ber:
carport at approximasely 10:30 p.m. At approximately 8:30 a.m, on October 6, 1995, after
being parked undistrhed in the Plaimiffs’ carpoct all night, the Lincoln automabile burst into
flames because of & malfinction m the vehicle’s elccirical system. The defective electrical
System put this vehicle in a defective condition and unreasonshly dengerons. The fire completely
enguifed the Lincoln automobite and quickly spread wn the Wycoff residence located syl N
_W,mmwmmmm.

8. Thereafur, the fire spresd to the rental property owned by Plaiotift, [
. I :aicd of NS faropould, Arkensas and extensive fire and
smoke demage occurred.

LS LT P b el R S it

COUNT
STRICT LIABILITY

9. At all times relevant to the Compiaint, Ford Motor Company, was in the business

——— —— —

ﬂmg,mg,mmmmﬂa. The Lincoln Towncar in
question was designed, manufactured, and distributed by Ford Motor Company. Morecver, the
Lincoin Towncar in question was a defective product and uareasonably dangerous at the time of
the incident in question. The defective natare of the vehitle caused it to burst into flames
without warning and was the proximate cause of injuries and damages sutfered by the Plaintiffs.

ERa2-228 B7A




COUNT I

Mi. o erd Motor Company v.a8 segienr 1 desiymne, manufaedny, disribusing,

'miauing, mﬁm&:g.audmmﬂuumnnmmqum These acts of neglipence
proximuely. causad and/or contribruted 1o injuries snd dainages swiferd by the Phiinkiffs,

BREACH OF WARRANTY

L 11.  Atall times relevant 10 the compigint, Ford Metor Company was & "merchant”

LT
S
L
]
Y
o~
=
i
Y
[
u

R ]

| m'mmmofm-m-. The Lincoln Towncar involved in this case is and was a
. "g00" andior "product” soid for consumer nsage. As such, the defendants breached the
mammmuwmmm.'mmmmmeMnTmm
act fit-for ordinary use or-for the inteoded use for wisich it was purchased. Thesc breaches of
| warranty proximately resulted in the accidem, myuries and damages sufferod by the Plaintiffs.
. Notice has been grovided as required by law.
| B 12.  As & proximate result of the conduct of defondant and tho defective Lincoln
. | ' Tmaumnbﬂe,nmﬁainﬁffshuebunww_lhaimmmm. The
Plaimtiffs arc sceking monctary damages from the defendants to compensate them for the
following slements of damage:
(1) —propmfdlmmu}thmhumelmuadu_
" I, Parogouid Arkansas; damage 1 persosal property owned by [N -
-,mnmmwmuﬂaddurmgﬂmmnfﬂmrmdm
listedt shove; and mental anguish and emotional herm to Plnim_iﬁ—

PR




LEP S R NI ;

AR e R b S O T e

E- .o P
. ..
. . -
.
d "

which culminited in her being admittad a facility for treatmem of depression
mmlﬁngﬁnmtheloﬁmdmmmeﬂminqm:mm
Lincoia automobile referencon berein; | _'

iﬁl' —mw-mmmemm'a—

m.'-wm'm;mwmﬂ prépmylucm-in-mem
" tocatod I 105 of rersal incoro: Other monetary expenses
incurred dusing the repsir of the residence listed sbove;

o) M.mwmm_fwmtmmmm-
I pcouxt o » polcy.of insurance- covering, tho howe: locased at
I P=cszoold, Arsuses; aad |

(4 Aum-_:mcdnwndrsWFm.mp_mm-'
—mhimlkyofmm.lmmn-
I Paragould, Adanss.

13. mﬁmﬁsmmmmmmmMmﬂmnm The
mmnfmmmdmmwmghﬂlbehmofthemﬂfﬁcmmm
jurisdiction. _ _

14, The Plaintiffs demand g trial by jury oo alf issucs.

WHEREFORE, the Plairsifts, I
—myuutﬁngvcjwpmnflﬁmm_'mMmemCmyt |
for anormeys fees, for their costs, and any and all other proper relief.

EAR2-82% WTIAR




Respectiully suhm

HUCKABAY, MUNSGN RQWLE'IT&‘. TILLEY, P.A.
T Uwshmercial 2nikong
Naad wesi Capiwl fve., Suite 130u

! S
By: D-O'Qﬂ\ L I’?IE‘I‘B N

JOHNE. MDURE Ber No. §2111
BDBSEKTDN BarNu 96106
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CSORD087 MORS II O.B., VIN Customer M-ct.h‘ 1270171997 10:05:32
VIN: ' 1LNLMBIWISY691338 | | |

Model: TOWN CAR

Model Year: 9§

To SELECT an O.R. Customer: Type an "X" in the *A" column and Press ENTER
A S Acgd Last Name First Name MI hddress City 8t zip
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F1=HELP F3=EXIT F7=FIRST F8=NEXT '
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CSOR0021 ,, . MORE II Recall Yaquiry . . u;uuus? 10:08:55 - o .
(VI 1LNIMB2WASYES1338 . . - .. - - . Bui3d Tace: 02/1d/1955
Yaar 95 Model: TOWN. CAR X - W8D: 03/01/1995%
Campaign Campaign 1864 Campaign Status Dealer
Number Type Description Stﬂtlle Date Code
96L12 L FRSS ATR BAG RELEASED FOR MAILING 02/07/1997 322688
F3=EXIT _ ' i | -
1002 REQUESTED THPFORMAYION UISPLAYED . | OGDB191
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| cs“““-“-h - MORS II QAIS Inquiry © 12/01/97 10:06:08 o .
VIN: 1 2W25Y6591338 TEEI‘ 95 Hﬂdel 1‘ CAR _ T _ Sl
Lo Wames.. L L e
s - Racall Descri.ptign
Calib: S18JR13 Build Date: 02/14/1986  —__.__ .__.ooo-em
Axle: NOT AVAILABLE WsD: 03/01/199% NO RECE,LLS

Enginea: 4.6L SORC {MODULAR) :
Trang: Al:l'lmtl‘:_tc OVERDRIVE ONP Count: 0

Magsage: _
LESS MMMWMWMHE{TSEHDTGMTE

ESP TNFORMATION: Plan Option Ex;:-irutiun N Signature

YR Code Date Mi/Em Dpate Rent Days Tow Ded

1002 REQUESTED INMFORMATYION DISFLAYED OGDB191
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'cs;..ma&?f, MORS IXI O.R. VIM mr.a-: _
- VIN: 'umuamnwznzw '
" Model: POWN CLR

Model Year: 94

To SELECT an O.R. Customer: Type an X" in the "A* cglumn and Press ENTER

A 5 acqd Last Name First Name MI Addresa City - st zip
Fl=HELP F3=EXIT F7=FIRST FE&=NEXT ,
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CSORQ0ZL o - MRS II Recall Inguiry . uz;uussa 16:35:18 S

VIN: . . 1ILNLMB2WORY720247 - Build Date; 03/14/1994

‘Year: 94 Model: TOWN CAR - WSD: 0372971594
Campaign Campaign 13.64 - Campaign Status | Daaler
Nunber Type Descriptlion Statua Dats Coge
94589 - 5 ADAPTER PLT. COMPLETE DR/2771994 45260
96L12 L PASS ATR BAG FORCED COMPLETION 01/2271998 AUTOC

F3=EXIT
1002 REQURSTED INFORMATION DISPLAYRD OGDBR1S]1
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CSuR0023 MOBS II BSP Inguiry - 02/11/1998 16:35:26
VIN: ILNIDHGRY?E{JEJET Year: 94 Model : TU"AR

.

Contract Selling Dealer P&A Coda: Neme:
Contract Owner 1 Street : City Zip/BC
ESP INFORMATION: Plan Option Expiration SBignature

YR Code Date Ml /Km Date Rent Days Tow Dad

e ST m T S T e e e ——

COVERAGE DESCRIPTION: NO ESP DATA

Canceal Processing Dealership Credited : W&P Percentage of
Date Date Name PR Statement Refund
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F1=EXIT P7=FIRST F8=NEXT
E322i21 NO RSP PLAN FOR 'THIS VEHICLE OGDB191
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VIN: . 1m.zwun'f?2u24? Year: 94 Hudel- Tcam h
' Racall Description
- Calib: 4183RO0 - Build Date: 03/14/1994 —wee_ _Z_Z-TT707
Axle: NOT AVAILABLE WSD: 03/29/19924 NO RECALLS
Engine: 4.6L SOHC (MODULAR) .
Trang: ADDE 4 SPRED OD ONP Count:

. Massage:
- LESS THAN TWO DEALER APPFROVED AWA REPAIR VISITS PAID TO DATE

ESP TNFORMATION: Plau Option Bxplration Signature .
¥R Cnda Date Mi /Fm Dato Rent Days Tow Ded

T e ——— O

COVERAGE DESCRIPTION: NOQ ESP DATA

F3=EXIT
1002 REQURSTED INFORMATION DISPLAYED ' 0GDE]191

OLELS




NVHP510
== 4
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- Vebole Line:
Order Beopt:
Orig Bched:
Inv Prep:
Frodl Data:
Rla Date:
Mamd Consgni
Orlig Fltbus:
Curr Plthum:
T/Hamaz 9
Addr:

City: OFLAHOMA CITY
]

Eip:
v.0.11

uun:s ‘Wehicle Inguiry

1LR¥TZBZ§T (IHIEBHEIEB] ¥in: 1LNIME2W0

CVB

021754
031494
030794
031454
031454

031454
031454

Convy Delilv:
ShipTo Stat!
Rle-To Btat:
Orig Int 8t

Curr Int 5t

DlrFfin Ext:
PEC Ext:
Advart Ext;

-

Btate:

N/A~Rcpti
3

031694 orig p-Lwvl:
Curr P-Inrls
0K Ordaxr Dly:

031594 Orig M= Plr:
631594 Ble DI1T PRA:

Harr Btart:

041094 WaxrrB-Ind:

1111 SBhipped:

Carr Stock:

1st-Priox:

oK 2ni-Priory

232954 ard-Prior:
B

02/11/98 16:34:16

P

0247 Dlw: 3 Statume 500

410 Selling Dlr:
410 . Sale Duta:
45741 Demo Date:

455741 -

032594

4574) Daliw Typs: H

09627 Sales Prd:
032934 Cancel 21:
Sale Btatus:
=Dute- ~Dealer-
031594 BEMD&4
031494 455741

7

094033
)
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MAVIS Financial Sgoresn
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02/11/98 16:34:29

== ! : !
?mm. 1LRY720247 (WWYPHBEBBB) Vin: 1LNLMS2WO

Filnancial Data= « » = =«

Orig Totl Inv: 31004 .85 2~Plsn Priaos: .00
Curr Totl Inv: 31004.85 Total Ad4]: .00
Eape Vahicle: 29922.00 Base Adj]: .00
options: 450 .85 Option Adj: .00

Hasgs Holdback: .00 Base Hb Ad]: .00
Dptn Boldhaok: .00 Gptiom Hb Adir - .00
Migc Charges: 7.00 Gas Anti: .00

" Finance Chyge: .00 Sched-R Amt) 625.00
. FOAY/LNDA § .00 Mktng Contxib: .00

Filnancoing Data= - ~ = «
Fipance Souxce: 0000001
Orig Int St-8w: N

Ret Draft Ind:

Flocr Pln Dater 041094

Fl=Hely FleaExit Fi=PFrimary Netmm Fé=Soresn §1 ¥Fi=Scresn 3

TeCia -

032994
Co Poag Number:
Pro-del Date:

PFrdlvry 5.Code:

Lsase Code: .

Invoic In-Proc: 110154

’10247 Div: 3 Btatus: B0

Predal Iovoie: .00
Foched-A QBT .00
FOC Gg%; .00
Price Protact: .00
Chargabck Amtt
Flooxr Plan 90.43
PLC Charge: 87.88
Pre-Dlvry Amt: .00
Belpass Datw: D31454
Transit Time: 4
Rle Plus Trans: 031894
Ramp Code:
Method Shipped: 5
Mamo Cons LOC:
OGDBLS1
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VERICLE ‘ 1LRY720247 (WWYPBBRBEB) Vin: 1LNLME ﬁ’imw Pdv: 3 gtatus: goo

wae: I - : Distr gtatus; p
Secondary Nane) Last MAVIS 8t: 032994
Ordexring FIw: Hzﬂﬂll dalling rrm: HzZ001 -. Disty Btat Dt: 031694

Oxdar-For ¥Fim:

_ 8014-%o Fin: Last Actd 110294
Orlg Ordr Type: 5 : Tore, o

‘Berlalizd Dre: 030294

Bcheduled Dte; 031494
Mexico Statui
mth'l:l-—--"---'--'-'*-'-"'--'-""' ------ i B
Dr Post/Calib: LLD Tire Brand; 3
Emiw Cntl Lbls KBL ERC:
Engine Tag CdA: EGB12Aa
Engine Sarial, '
Driver Alrbag: FTAEZM1QATT,
Pasugr Alrbag: 1HD228RRB12 Axle: JY

Fl=Holp FriaExit YéaPrimaxy Manu FinFinancial Screen Fémgorean #1
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., COMMAND =) S o :
S _ #apedEnes VEHICLE INFORMATION SUMMARY ®F#4#3ua4
- VIMN ' YEAR MAKE MODEL STYLE CYE UN WG COLOR D118

ILNLMASWRY 72047 : . 1994 LINC TOUW 40 a 4R357 BLU

DISMANTLED: STOP PRDCEGS: ' .

PURCHRSE DT« e PLR TYPa ' DERALER LIC:

STRTE : MBR OF AXLES FUEL CUODE: & o

#Eeh e BPECIAL VEHICLE INFORMARTION #assiitsn
DATE: 94=-25-1993 TIME: _ i IRP: '
LICENSE NBR1 23999 . RLICENBE END DATE: STATUSt

LIC END RERBON:

PRINT TITLE STATUS! P WAS PRINTED ONLINE

;== HEDIFY L N E s E R EmeLHEnT EE"‘"EE—QE 12]421

1=HELP 3=0QUIT 12~-REB-INFG 13~TTL-INFD 14-FEE-INFO 1S5~DL=INEQ 17-ERR-CUODE

SGAPIENS — TRANSACTIONS ' VEH INGURY INFD iSEAica)
EOMMAND =) o
L bt ad REGISTRATION INFORMATION #K%%K4 508 %
LICENSE TYPE UBE DECAL ING EXPIR DATE LEASED
23959 DXLF DX Bb47TOED . I6FC B5-21—]199& _
‘RENEWAL. OD READ: LICENSE ENDING BATE: . IRP FLAGS
- ACCOUNT NBRa : WEIGHT 1 TOTAL. B FEEX 25
OWNER (8)1 :
‘NAME . DR

COMPANY NAME:
- NAME + I

.COMPANY NAME 3

‘ADDRESE 1 - i
CITY NAMEs PARABOULD aTATE: AR ZIP copE: COUNTY
"ATTENTIONS ) .

'REMEWAL MATLING ADDREEZ) _

CITY MNAME: : BTATE ZIP CODE: . COUNTV &
ATTENTION» . .

‘TITLE MAILINE ADDREESB: . . -

CITY NAME: STATE: ZIP CODE:

ATTENTION: " ' o

e MODIFY | mt . ..ae.... cesarerrassanrean 5 RA RALHEAT Q2-25-28 1214211
1=HELP 2-8ELECT 3~GUIT 11-HISTORY 13-TTL-INFO 14~FEE=INFD

8APIENE - TRANSACTIDNE VEH INGURY INFO 1SB0153)
COMMAND = ' )

: #uunndnht TITLE INFORMATIOM #&%8asin _

TITLE NBR. 1 9512311321 ' REEL/FRAMEs Q513386065 .. WSER 1D: CONVER
TITLE BRAND: 1SBLE DATE: @5-34—1995 OD-COPE: 3 OP—READ: 135S
PREY TTL -INFO: PREV TTL NBR: : . PREV STATE:
LIEN NBR: 1 NAME: _ - LCONTRRACT DT ¢«

ADDPRESS _ _ RELEABE DATE:
BITY E ' ' BTATE - Z1P CDBE: o

LIEN MBR: 2 NAME: CONTRACT DT 3

ACDRESS : RELEABE DATE)

GITY i BTATE1 . 21IR.CODE: -

‘ ' ' ENe2-228 67383

- L _
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EXXIIXIIX XXXX¥ = IXx ¥Ex X Xy . ATR: 0272
KEXXITITE IXX XXX IXX * TIME: #&113:12
.+ + SIS DX EX XXX XIX »
XX . X XXX . XXX XXX ¥ 1
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¥ x IIXXTX EEXXXx
. 0 TEXYXAXXIIETE
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VEHICLE {SE-TT} TYPE
TR EE VAT TS ikt T L LT S PR

PR, 1H ’

- X
+ RERORT TITLE .m :
* YEAICLE TYEE = CARSO ;.
¥ REPORT CLAIM TYPH = ALL CLATME

-

REPORT SORT SRQUENCE = PLANT CODE \ SERIAL N0 P
* PACE & PRTNARY ﬂmn- :

* PARETO MIS VALUE = ) S .
* PLANT/SERIAL NUMEERS = Y720247 ' i
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13FEBSE 1594 SE-II Fm;'m CODR
PAGE 4,01 ' ' TA ORDERED
|NIMBER |PART DESCRIPTION COUNT
----------- ' 1|0B
11§021 |ARRC HD/ CADSTL 1|46- ot
713208 (SCUPF PLATE-DOOR 1 ss-inran TTLE/BQ
SH3ANE |TUBE ASSY AIR mvn 1|58-48F EROXEN
L - A e - —————

SUMMAHY
COUNT

T W e v o

IHMB c/o}

H! AIIIIHIBIRITM

1
1 :I.-
1ih2

1 |03 _gorae- mﬂm 'SF van

TEAmhmr s s

T {300 Tain

ek ok --.n-——---———

R s e P

______________

wonriin

__;=



R AT o [N T I S AR R L

m# EXXXXY - XREXIX ZEI;E n Ix lgn 4 IITXXIX X X
FAXRXNIZ IXXIXE XXIXEX - IXEXIIXX IX XX XX IXX EXX XXX IX X
Ix XX XK Ix xx B X XOX INX KX OEX XX O XX IX XX XX %
XX XX XX IX Ix I I XK XXXX XX XX XIxX XX XX X XX XX X
XXXXXXAE XXXXXX XEXX KK XX AXEXIENX XX XX XI XX XX XX XX XX TXITAATE X
KAEEXXXX XXYXXY IXXX XK X TXOIXEY XX XX XX XX XX b+ XIXXXZK x=
XX Xz X Xl X XX XX X XX Xx XX XX XX XX XX X
2 Honw  phin aio mpH B B EX BEE EE % B
IXEXXNEE 3
XXX XXXTEAAY OONEY  XIXNXK IXNCXEEY  OXXTXXXX XX o xx XX XX I %X = =

* CIAIM LISTING FOR 1994 MODEL WYCOFF : - REQUESTED BY: FRENCES ELEABIR 13JAN98 G/0
* "SORTED BY: DLMTCUDE SERTALNO MILEG32 DATA. GOURCR . /

* MATERIATL TOTAL + CLME

* CLAIMS W/COMNTS IN TIS VEBHICLER DEALERS COST ongy 3 PNR VEEC FER DELR TOTL/SAME COGT/WEP mﬂ% u?m
* e 2 e 1 3 $64.16 §200.65 *  4.00 1.33 1.00  #16.04 850,15  5o% -
ii"--‘-"-'**'Ii’ii.i.*"‘iiit***f‘****'i'l"".""*".i**"'**i*‘-.**"""'.‘ii**i'i.**i'...‘*i‘-*i*‘I'I""i'*'l"l‘I"l'i'*"‘l"I'"i’"i'*iiﬂ'.'ii..**t.-*"'t**'
o m e ——— —re———— mmmtmmmmmeeemmm—m——. CLATME LISTING TTTLE ABBREVIATIONE === == cros oo cenc cccm oo oo oo o ———————
SELIAL CER B/S XTH PLT PROD  MARR SRIL|CIAIM  MICRO C WO PART OO OOC OO REDR T TACT MILES MATL. TOTT. LBR REFE go

e B/8 w28 DATX ~ DATE DEALR |[NOMBER NOMBH § NOMEER DATE I8 CODE " COST COST HRS DEALR
123455 BIC 387 WAY 0INOVS3 UAFERS4 11111[173456 JHFI400] 708 17h553 Ts CPS A€ 238EFP34 §* 506 10189 11.25 123 0.1 13345 30
' CARD SEQUANCE WO, - ‘ :
COBCERN” CODE (LD’ CCRDITION CODE) -3 . ]
«--SAMPLE TNDICATOR (YES,NO COSTOMER CONCERN, Come- ¥-- ACIUAL ODOMETER READIRG
i A R o A e - t!n!l- _+
T TIME IN ABEVICE->|| |<-TRANGACTION CODE-PRE pamesr mprT
| P BHGIEE CODBR--- - - om o ommm >  <~TRANSMISSION CODEH-» +-3 IF THIH ASTERISK TR
A = 3.0EPI-DOEC-PROBE ¥V » 4 .5KFI-IHC A = AX4S (AYOD} CEATH 15 UPED IH TI3 MATRIX.
D = &.0BET-BUb ConSn® o o 3-SETI- C = MR (O ARNIA) 3 m%ﬂ@mﬁ%mxuﬂn CLATE]
- - - - " L3
E = 1.)EFi-ASPIRE ¥ = 3.0EFI-SHO D = NTZ {5 #PED)
J = 1.9B9% £ = 1.6RFI-CAPRI B = ATX (¢ 8FD~4 EAT}
P = 3.20PI-DAHC 800 1 = 3.OMFI-FLEX PUEL N = ATE {3 800 A&rl
R = 3.GEFI-SUPR 3 = 31.HEPI-FWD P = ADDE IC
T = 5.DEFI-HD LO-FRO 4 = 3.8RPI-HRD W = MTT (Y SPEED
U= 3. ‘6 w 1.SKFI-TURB~CAPRT X = ATE Ispumu-mrn -
8 = 1 EEFI-DOUC T = AK4N [AZOD 4 = 5 BPEED (TS-MISTANI)
4 = §RIOW VITI) :-m1 (5 SPEED} )
S = 5 SFEND(T-BIRD 8.C). 7 « MFX (5 BED ASP/CAD)
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c;scuuu !mm ‘DT . 98/03/12 13:54;:23
. .
INTER VIN => 1rﬂmzﬂonrrzoﬂ41
NAME =a> ZIP ==> [N NODEL YR s=>

- CUWNER NAME :

‘-.nmw ADDR :

- : PARAGOULD _ H DATE: 95=04~25
ST/FRV: AR CTRY: ZIP/POSTAL CODE: N/A SOURCE: P
MODEL: YEAR : 94 PLANT: Y BALE DATE: 94=031-29
BODY STYLE DESC: 4 DOCR SEDAN BIGNATURE SERITES - PRODUCTION DATE: 94-03-14

. VEHICLE DESC : 1994 TOWN CAR
DIVISION. = DISTRICT ZONE DEALER PDC CODE FCSD RRGION

P e S G A A RO Rl il ﬁ._.mv.-'!""'—".

SHIP-TO .3 8BS . F TS 46 |

FACING 3 45 ' 741

‘RESPONSIBLE 1 23 2 5086

"CA EMISSION : 3 ENGINE TAG CODE : EGBLIAA CAMPATGN COUNTS

NAVIS STATUS : 800 CONMPANY CAR IND : POTAL CAMPATGNS - 03

D8O DISTRICT : FLEET CODE r OFEN : GO CLOSED : 02

DSO NUMBER FLEET BTATUS r ACTIVE: 02 HISTGRY: .00

 Fi=INQUIRY P3I=EXIT PF4=Gl60 F3~G1l30 F8=CONTINUE SEARCH F9=G130
. ; _ ' ' LPENJI&2

EMIZ-828 57482




o - B i

; .c:smsn - CAMPAIGH VESICLE IMFORMATION . 98/02/12 13:54129
{ =

m CAMPATGN MUMBRERmer:» 94889 ?Ihh mno&wznaﬂ TYPE OF SRARCH: A
MODEL YEAR: 94 DEFECT: ADAPTER PLT. BODY STYLE: 4 DOOR SEDAN- BIGHATURE SERIES

NE¥ HTATUS. CODE: _ CAMP DIV : 6

REFAIR INFORMATION: TYFE CODE: _- EUPP CODE :
%. . REPATR DATE: , m an: : KIT CODE 1 RA
i MICRO REF: __ CLAIM NUM QASIS DATE : 94-D8~12
i DELETE REASONy VENDOR: N/A INFORMATION:
RESP DEALER INFORMATION: REW: . IND; MATCH CODE: 4 -
Y CURKBNT: 1 23 606 ASSIGNED: 96~13-16 BOURCE: PX’ EXTRACT DATE: 96-12-18
% *iﬂ“ m Im'ﬂﬂt SiARirh  drBininieidnk el m m iiiil#“i“i -
i CODE m!amzmnn DATE. TYPE DATE P/A CLAIM} MICRO} CL BRC .
i - €. COMPLETE 94-09-09 B 94~08-27 45260 350037 ZKCE001 AC
i .- M RELEASED FOR MAILING S4=08=~17

R  READY TO RELEASE 94-08-11

ERELE VTR AR

; EEIME REASON ; '

i 'rlﬂlw F2=3140 TF3=EXIT FS5=G130 F7«FIRST PS=NEXT FO=MORE STATUS

{ PLO=ADD STATUS F1LlwREVISE | - o

. 1087T-NO MORE DAYA TO DIRPLAY ' - LPENJE2

BAO2-D2% BT4a)




wm—r o en e e

ECN1a0 m:r:mmm:nm BISTORY '98/02/12 13:541233
-l :

m nmn:nl NER ==> 94589 VIN > 1TMIMBZNORY720247
- : ADAPTER PIN. mmmme-tmmsmmmamzs

P DEALER @ 3880584 BEGINNING MAILED DATE: 94-09-09
EARE DESC : NEW ISSUE TOTAL ENBING MAILED DATE ! 94=-09-09
CAMFAIGHN. DIV : 6 g FLERT CODE: HZ001 FLEET KGHT LOC CODBy 2504
NANE H 1502 INITIALS:
STREET ADDE1 : _
ADD;EE : : : S'I'jm?l e
- r B CTRY:
ll-a. BOURCE: T . N=R EF¥F DATE: 94=-D&-1B

I

&

i

F iﬂﬂm *i*i‘ll‘*‘l‘ WA el o e o ol e e ol e R **m‘.*ﬁ’*““t‘ﬂﬂiﬂ ii‘ﬂ*“' de e e e i e A el e
- REBP DEALER BBSINNING. MATLED DATE:
{

T

RELEASE DESC ENDING MATLED DATE @
CAMPAIGN DIV : FLEET CODE: ~ FLEET MGMT LOC CODE:

' LRST NAME . INTTIALS:

t' STRERT ADDRI :

._ ADDRZ : ST/PRV:
CTTY : . . CTRY:

' TP/POSTAL CODE: ¥=-A SOURCE: R~=A EFF DATE:

F:LIIIIIQUIRY FI=EXIT F4=0UOIT :!'5-0150 F/uwFIRET FAGE IB-HEHT PAGE FI=G140

I#II-IH'.I' FAGE LFENE2




SRR FLT N T TERL I AT

e

T T

TP O |

LOBCN15D CANPAIGN VERICTLE INFORMATION 98/02/12 13:54:36

=

ENTER CAMPAIGN NUMBER==> 961,12 VIN==> 1LNILMDIWORY720247 TYPE OF SEARCH: A
MODEL YEAR: 54 DEFECT: FASS AIR BAG PODY STYLE: 4 DOOR SEDAN SIGNATURE SERIES

NEW ETATUS CODB: _ CANFP DIV :t 6
REFATR INFORMATION: TYPE CODE: _ SUFF CODE T
REPAIR DATE: : DEALER F/A: KIT CODE : OF
MICRO REF: CLATM NIM: o OASIS DATE
DELETE REABON: VENDER N/A INFORMATION:
RESP DEALER INFORMATION! NEW: IND: MATCH CODE: 4
CURRENT: 1 23 606 ASSIGNED: 96-12-18 SOURCE: PX EXTRACT DATE: S6-12-18
shRdd BEATUBR mmnnm kbl Sdhhdbibbbid REDLATR m' Ll L T T
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM§} NICRO4 CL SRC
P FORCED COMPLETION 98-01-22 B 98-01-22 AUTOC oL
M RELEASED FOR NMAILING 957-02-17
H AWAITING MATLING 96-11-24

DELETE RBASON:

Fl=INQUIRY Fi=Gl40 F3=EXIT F5=G130 F7=FIRST FE=NEXT F9-MORE STATUS
P1O=ADD STATUS Fll=REVISE

I037=NO HNORE DATA TO DISFLAY LEENT82




CECN130 NOTIFPICATION RECIPIRNT HISTORY 98/02/12 13:%54:39

s
i MFTAR CANPAIGN NBR mm>» 98112 VIN => 1LNLMBIWORY710247
i . DEFECT : PASS ATR BAG BODY STYLE DESC: 4 DOOR SEDAN BICNATURE SERIES
i DEALER : 123606 BEGINNING MATLED DATE: 97-03-08 '
£ E DEEC : NI PART KIT CODE- ENDING MATLED DATE : 57-03-20
! AIGN DIV : & _ PLEET CODE: FLEET MGMT LOC CODE:
i LAST NAME C _ IRITIALS: LS
. STREET ADDR1 @
: . ADDR2 1@ 8T/PRV: AR
3 oITy t PARAGOULD CTRY:
: - RIP/POSTAL CODR: N-A BOURCE: P R-A EFF DATE: 95=-04-25
o e e o ol VA ol el ol ol o e o v e o o e e e o e o e e o e e e o ol e el ol o e e o ol o el e Wl el e e e e e e ok
i HESP DEALBR @ BEGINNING MAILED DATE:
v RELEASE DRSC : ENDING MAILED DATE :
: CAMPAIGN DIV ¢ FLEET CODE: FLEET MAMYT LOC CODE:
' LAST NAME ' INYTIAIS:
STREET ADDR1 :
ADDR2 : 8T/PRV:
CITY 3 CTRY:
ZIP/POSTAL CODR: H~A SOURCE: H-A EFPF DATE:
F1=INQUIRY F3=EXIT F4=QUIT F5=(150 Y7wFIRET PAGE FS=NEXT PAGE Fo=G140

ID4A=LART FAGE LPENJB2

s Memm TG
K
]

ERe2-228 ET40E




Panneli Ford-Mercury, Inc.
. 1301 Hwy, 49 North
FARAGOULD, AR 72450

TRARE IN RLIOWANCE | 121%.%
TRADE DIFFERENCE I 12750. o
WARRANTY _ N/A
. TOTAL _TAXABLE | 1e75a.00
: 1Lm1m=3?as ! _
__ DEDCTPTIONOFTRADEIN — S ES TAX ! N/R
\ 88 LINCOLN R B 5 | FEEB | N/R
TR R R P ROTR | TRADE PavOFF MR
1 : rfa-'ﬁ"i_"l'rT__ . }_‘-ﬁ-.ﬁ :__ __ _;
TRADE-IN ALLOWANCE & 12150, 44 | -
Bal. Dwea To. 5 } REBRATE I WA
o Equity $ 12150. 9% |
Plue Cash Pald on Dallvery By CASH DOWN TOTAL ' 12730. 29
TOTAL DOWN PAYMENT | 25500, = -
e ————— —. — e TR P
e URANCE ] PR PR AR A NG SRR !
¢ BALANGE O BE FINANCED |
J/ 3-‘3- COST OF FINANCING
E j TOTALNOTE || &
[“9 ghﬁf, CONTRAGT )
|! ,#"" M‘? PAYMENTS, ATS
FIRAT FAYMENT DUE

{8/

PANNELL FORD & MERCURY SALES USED CAR LIMITED WARRANTY
MUST BE PRESENTED AND SKINED AT TIME OF AEPAIR

EXPREBSLY BTATED HEREIN

ing and replacing antifrasze i3 aiso - the responsibllily of the purchager. NO QRAL RESP

RESENTATIONS
HAYE BEEN MADE TO ME AND THERE IS NO OTHER WARRANTY EITHER IW IMPLI MLESS

All rapafrs to be done in our-shop. Cuslomers to receive a §% disaouni on labor and be allowed to purchase
ﬁ: Parmmall Ford & Meraury at our cost plua 10% handiing for & period of daysot

whichaver ocours {irat. No warranty |8 givan on body repaim, spaedomoter readings, or trade scceseorles.
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---é--------- ETERT OF FILE.-.-I!---IIHI-

E 09-07-98 08:09:28A

¥eahiclea Entared
- LVIN: 1LNLMEB2WORYZ 20247
QFda: 20,704 -
1954 Tawn Car 4 Door Sedan Signature Series 4. EL SOHC (MODULAR}

06-07-95%5 Da: Gﬁ B3A

_-E1lﬂtrun1¢ Engine Control - KOED Sel1f-Test Selectsd

Code Display

3Th¢ Cndli Returned: KOEOQ 111! CONTINUOUS 11t

D8=07~95 0B:10:34A
Etestronto Engine Contrel - KOER E-lf Test Selected
Key On Engine Running Tilt

Cade Diaplay

‘The Codas Returnsd: KOER 111

vasssemiesuwus END OF FILE wasawsvamonsme

15650E1

1B650E1
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, - 05-05/795 14A17140
. THAMNK YOU FOR USING THE OASIS-EDSR MEMU SYSTEN .

. BISCONNECTED FREM FORP EUMPUTER o8909
'_THHHK YOU FOR TYPIHG BYE, THIS HELPS 7O REDUCE . LOGIN TIHE FIJR OASIS/EBSR.

PLEHSE TURN OFF 'l'ﬂl.lﬂ TERHIMAL..

'_pl.ll-lﬂ leg ins
. 707

T Dials (ENTER NAME DR NUMBER) -0~
15019357997 .

ple .
are type your termi o »
T464161-013— ' - '
leasw log int EPSDYTY

twm-dl

o3, 09-9% 16528107 ++é& FORD PARTS AND SERYICE #es : mun
L APPLICATION IJJEHTIFIL‘HTIUH oo-
'FLE‘ISE ENTER APPLICRATION :n FALLIUED BY REQUIREDN HPFLIEHTIHH IHI-'HHHFITII:R'I

_OASIS, 060094

1. YERICLE INFORMATION

P. VEHECLE AND 180 DAY WARRANTY REFPRIR IHF'EIHMTIHH

3. SERVICE CODE INFORMATIDN

4. ESP BRASE PART NUMBER VERIFICRTION

5. BROADCAST MESSAGEE

‘& ED 5 R — ELECTRUINIC DEMLER EER'JIBE HEPEIET

- 99, DIZCOMNECT FROM DASIS

 ENTER SELECTION NUMBER <RTH>
3 - . '

QASIS MEMU ~ P'FIHHELL FORB-MERCURY INC | : 05 09,95 16183222

. : 0570598 16325134
. EHTEH VIN, SERVICE CODE <RTHY : -
", MEMY 1~6. HEHLI EELEETII:IH NUMBER 99. BYE

LHLMBEWOIRY 720847
. ? 03/09/95 16386116
god . TOWN CAR ' 4 DMOR "SEDAN SIGNATURE. SERIES

4.6L. SOMC ¢MODULAR> 418JRO0A AODE <4 SPEED 0D . AMLE CODE i 1
#OPEN RECALLS - : : '
'1

| o | Eonz-28 57424

. ) 4 " _




: #HFHRHH@? START DATE 03-29-9¢  BUILD DATE 03-14-94  STERT MILERCE
-+EXTENDED SERVICE PLAN :

E rmse NI RETHLLS FOR VERFCLE " : S e
i
; HO ESP INFORMATION AVAILABLE

iy

03~09-9% 16126816
HTEH ?lH.EER?IEE CODE <RTN> LR SYC CODE {RTH> FOR 94Y720247 :
1-&, HMENU SELEETIDH NUMBER 9%. BYE
ﬂﬂaﬂﬂﬂ

-;H 0809795 163126136
'ETEEEIHEJHHHHLIHE

- ' 0540995 16126137
: _rHEﬂE RRE NO SSMS FOR *;?HFT[IH EHTEHE{.“

. O5-DOrs  lei28157
: fTEEHHIGHL SERVITE nuL:E*&n

'T1  93-26~63
| STEERING-POMER-NOISE, AIR IN SYRTEM-FRUCEDURE 7O PURGE HIR FROM EYSTEM

Wt S e e ey Bl e ISR

- FOR A TS® SUNMARY ENTER TSB NUMBER <RTN> (EG: T13 DR  <RTN> FOR NEM SYMPTDM
© M. MEMU 16, MEMUY SELECTION MUMBER 99, BYE .

: 03,9993 16327110
EMTER YIN,SERVICE CHIE <RTM> ER SYC COLE <{RTN> FOR 94Y720p47

. M- MENU 1-6. MEMU SELECTION NUMBER 99. BYE '
© 304000 .
L | _ . ;
B . | | 03A09/5% 16527117
PirensIoN sYSTEN - | . |

' | 05,0995 i16127r17
. THERE PRE ND.SSMS FOR SYMPTON ENTERED . - ; - .

T 050595 16127116
- ®TECHNICAL SERYVICE BYLLETIN

Tl Saeppep2 . _
" RIR SUSPENSION-HUM NOLSE WHEM VEWICLE IS FIRST DCCUPIED & LEVELING

FOR: A TSD SUMMARY ENTER TSB NUMBER <RTN> CEG: T1> OR <RTN> FDR NEW SYMPTOM
H. MENU . 1~6. MENU SELECTIDN NUMBER 99. BYE . )

| _ 0370995 16:£7:53
- ENTER VIN,SERVICE CODE <RTN> DR SVC CDIE <RTN> FOR 94Y720247

. M. MEMY  1=&. MENU SELECTION MUMBER 99. BYE

. 39~30000 '

- | 05-09,9% 16128115
.EUBLICHTIHH REVISIGNS/UPDATES: -

05709595 IEIEE 15
+EFEEIHL SERVICE MESSRGE )

i mcrnnt-n ME'I'I.I-I"I'I'I EFMS DETATEUTET AITTNER Enm BHTT DAY BE&AVE CYDTEMY TT ™ |lIeE

E902-028 57415
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.DDFI’IONA.L MATERIAL USED
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RUR PR Ea

P -q:?ﬂ.j_-.:{ﬂ.;'iL:::gn,.'_.ﬂ.{a.@_i':. v T T

AL MATERIAL USED

LABCR

.

H

urm' ITEM NO.

quald - ITEM NG, OEICKIPTION ARICE LESCHIFTION mRICE ":;' “"n_“'" coxT ]"":;:“ TIME CLOCK
=
an
! S . ——
ore
[+1,] "
=
ore
| . (=]
T
¥
M
oFF
(-1,
arr
OH
owp
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are
QN
QFF
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