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STATE FREM FIRE AND CASURLTY
COMPANY AND STATE FARM MUTUAL
AUTOMOBILE - INSURANCE EI'.‘IHPAHY

1 ‘State Parm Drive: '
Frederick, MD 21'?1.1#

to its owm uee and to the vee of
and as subrogee of its insureds

_ uepoliag, - _

and

Annapolis, MD
"Plaintiffa
va.,

FORD MOTQR COMEANY

Parkiane Towars Wast, Sulte 400

Thras Parklans Bsulavard
Dearborn, Michigen 48126

" Serve On Resldent Agent:

tion Trust Imtud
33 South Stra=l
!-ult-.imru, MD 21202 _

and

- FOOHS mmormm, NG,

2540 Riva Road
Avinapolis, MD 21401

Serva On Resident mﬁ
Ronald L. Habdyicks

- 2540 Riva Romd .

Rnnapolis, MD 21401
Dafendants

L

IN THE

CIRCUIT COURT

'OF MARYLAND FOR

Cxse No.(-Q1- BbA4G g

iiiibi'ii'i**i*iii_*1**%.**11-*##1****

~ COMPLATWT _
Use-Plaintiffs, State Parm FPire and Camyalty Compamny
and Stats Farm Mutual Automobiles Insuzance Company, to its




OWTL UBB -nnd to the use of and ag aubroges of ita ingureds,
I - e veiocie:
raferrad to H_; hY thelr attorneys, H. Blrr.i.t.t:
Peterson, Jr. & Associates and Imaac 8. Waranch, sue the
Dafandants, Ford Motor Company, _hereinaftb:f nfer:r.:ud to .-u
*Pord", and Koons Poxd of Anoapolis, Inc., hereinafter
refarrad to as "Xoona®, and for ressocns Htl.tl-t
ALLEGATIOMA COMMON TO ALL COINYS ..

1. The Plnintitta_ reside m:_

_Lnnapulis, Ha::ylaud- haraeinafter rafarread to as
nplainkiffs raal prup::rty" o '
2. Dna-Plnintiffa, State P!:I:'In Pire and Cagualty |

Company &m‘l State Farm Mutual Automobile Inm:lrlm:a mnpi;.uy,
| ars curpnntinns incorporated under the laws of Il-l:l.nu;l.l
with a regional office located in Prederick, Maxyland and
aightesn (18). claiwns officas located I:hrmglnut Marylami.
-M: all tipes par't:ina:rnt. h_aﬁto, qu-.ﬂiintiﬂ WAB and h.u.
sorporation authorized and qualifisd to. trangact ingurance
. -hulimq.in- the Buﬁc of Maryland.

3. At all times pnftinﬁt havreto, Dafendants
denigned, tastuﬁ, manfectured, diutrimﬁad, and sold motor
vahicle products in tha Etm;'.a of l'urylanu which prudﬁ::tp
| wers intended to he d,intﬂlﬁtnd end used in the State of

4. Epﬂciﬂ.ually, but not limitad to, thn annndnnta,
indiviﬂually and as_ageénts for each nl.‘.hu:r: dn.i.gn:d. tmad,
mufa.ut;u:ud, pmkngqﬂ. diutribul:_ud -and pold. te Plnint:_l.,f!,

' oo (1) 1595 Ford Crown Victorda,




YIN opumber 2FALP7IWX5X203411, hereipaftar raferrsd to 2e the .
HOLOY vehicla® which 18 the subjact natter of this action
and which product has caused torticus injury in the Stete of
Maryland. .Iur:].nd.lut_im ie founded uvpon the Maryland Oods

.'hmat;t-.ar.t. Courts and Yudicinl Prmadingﬁ*s Article, Section .

6-1031h) {3]. .
5. That the ht:ain CRUAS ﬂf action n:r:ul: in Juuu

_ Arundel County. llnrylanﬂ and thearaefors v-_mu in npprnprintn
- purauant to the Maryland Code Anpotated, Courts and m.ldicial

Prmud:l.ngn Article, Section 6-202(8).

6. TUpon information and kbelief, the motor vuhic.-h at
iuua iz a 1995 Ford Crown- "Ihcturia. VIN nunbex
2FALP73WXSX203411. Confiymation of this fact hln.baqﬁ". .
provided by independent representatives of the Plaintiffs
and Defendant, Ford, who have inspected the motor vehicle at
issus, :

" 7. The meotor vehicle at issue was purchased hy

" Plaintiffa, Rebbins, on or about September 30, 1895 from

Enops Foxrd of Annapolis, Ine., 2540 Riva Road, Ammapolim, |
Maryland 21401, ' |
8. At all times pertinent hersto, the motor vehicle
at Llesue was used by tha Plui.nt:l.ffn with cars and at no time
was it misueed, abused or Iltll.‘ld in any manner. __
- 9. At tha t:l.qu. and place of the lose as alleged in
the hersin Complaint, Plaintiffa.motor vehicle had

-agcmulnr.i_d appruxiuﬁely- '_1,4nh voad milem.

10. On or ahmit'_ September 21, 1395, the Eln:l.'ﬁtit#_.
Clark Benjamin Robbins, Taturnes to his residence Erom doing
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abopning ervands while driving his 1995 Ford Crowm Victoria
as. pravicusly described in Paragraph 4 of this Complaint.

‘as Plasneite, [ ccove nts moror venicle ineo nia-

garsge, suddenly and without warning, the motor vehicle
caught fire and within seconds explod=d into a fireball,
which £ire ultimately apread and caussd saricus and
axtensive damage to Flaintiffs motor wehicla, Plaintiffs
raal proparty.. and the contents of sald motor vehicls and

- real property owned by the Plaintiffe, I

:’11. As a direct and proximate result of che Firg at

: .i."ﬁ:, the Plaintiffs auffered extansive property damage to
‘their motor vahicle, Teal property, and the contents

contained in thelr motor vehicle and rsal propexty.
12. The fire was caused by a defective motor vehicle,
as demcribed in Paragraph 4 of this Compleint, desigmed,

- tested, manufactured, packagad, diuprihul;uﬂ, and scld Ly the

Dafandanta.
i3, The motor vehicle contained manufacturing defects

- and dasign defacts which ware a cause of tha motar vehicle'a

Zallure to operate properly thereby resulting in the five.
14. The Defendants negligently falled to axercime
appmpﬂute .quaﬂii:y ccptrol in the manufacture of the motor

vehicle which would have stopped the introdustion of this
defective motor vehlcle into the stream of nm:;'nl.
Mdit:l.p:ully, ‘tha ppéklging and digtributbion method wae auch
that damagea was h’:.fiicl:.ad upon the product ﬂl-rl.&h-mti._tuta:l-
an additicpal cause of the fire. | | '
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is5. AL all times relevanf. ta the losgag that are the
subject of thie Complaint, a contract of n‘llltnmhilu
insurance, policy number I -ic:ed hetwesn
Use-Plaintiff, State Farm Mutual Automcbile Insurance
company, and Plaintiffs, [ 1he policy of insurance
coversd the logses alleged in this Compleint. BSecate Farm
Hutual Automobile Insursnce Company pald #20,459.24 undar
its comprenanpive covernge provisions of the aforesaid
policy of automobila insurance to tha Plaintitrs, NN

ams a2 reagult of tha property damages cavsed by tha negligence
uf the Dafendants, am evidenced by the attached copies of

| the drefto, incorporated by referance herain and markaed

Exhikit A.

16. AL all times relevant to the logses that are thg
subject of this Complaint, & contresct of homeowners
insurance, palicy mmicej I -+isted betwmen the
TUsa-Plaintiff, Stmte Farm Fire and -Camll:y Company, and
Plaint.iﬂn_ The policy of insurance covered the
lossen alluqurl in thip Complaint. HOtate Farm Fire and
Caszalty Company pald $119,475.35 pursuant to the prwiiim
ef the aforesald pelicy of homacwmers insuranca te the
Plaintiffw, I as a result of the property damages
caused by the negligence of the Defandanta, as evidensed by
the attached coples of drafts, ilncorporated by refersnce
herein and marked Exhibit B. _

17. That at all times relevant herein, ths Dafmdﬂ.nta-
held themselves cut to bs experte in the menufacturineg,
design, packaging, distribubtion, and sale of the motorx




‘wahicle, we previously described in Paragraph £ of chis

R

Complaint, and Plaintiffs relied cn those represantabfons.

18. Claim is mads herein by Use-Plaintiffs and
Plaintiffs pursuant to sach and avery count and caugs of
action that follows claiming both property damage and other
damages incurred asm againet sach Defendant, jointly and
geverally.

COMT I - NROLIGENCE

Plaintiffs and Use-Pleintiffa, State Faru Fire and
Cagualty Company and Btate Farm Mutual Automobile Ingurance
Company, by thelr attorneys, H. Barritt Peterson, Jr. &
Aasoalaces and Isaar 5. Waranch, sue Dafendantces, Ford s
¥aone, for negligencs and incorporatas and re-alloges the
factual allegationm of paragrephs 1 through 18 ag atated
aforemaid and atats furthar: _

19. The Dafendanta, jointly and esverally and ::t;pg
ag agants on bahalf of the othar, h;d a duty to exarcige dus
caxe in the design, testing, matnufacture and sale of the
notor vah;ulu at issua. The Defspndants owad the
aforementioned duty to the publiec in generml mnd to the
Flaintiffe end the Usa-Plaintiffe, in particulsr. The
Tafendants breached that Suty by falling to properly design,
tast, manufscturms, market, package, ﬂistrihutu,.lnﬂ sall the
motor vehicle at issue, The ducles breached constituted
negligence on the part of the Defendanta in a variery of
ways, including but not liwited to the following:

a. By failing to exercime npprﬂpri;tg quality

control and testing in the manufacturing process of the

ERu2-020~-8 2088
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motaxr vehlicle at lague which woeuld have atoppad che
introduction of this defective motor vehicla into the ptxeam
of commarce. |
| k. By falling to insure sdequata packeglng to
prevent damage during dietribution and traneit.
| c. By falling to adequately u:n Plaintiffs and
Use-Plaintiffs about the hazarde asmociated with the motor
vehicle at the time it left the control of the Dafandamtas.
d. By fmiling to proparly tast concerning the ‘
propensities of Che motor vehicle at issus, and othar

- similar motor vehicles to catch firs and cause severs firg

proparty damage I:ﬁ motor 1il"e.]:l:l.¢:1==.. real proparty, and the
contents contained therain whara sach was/were locatad.

E. By failing to properly inspect the motor
vahlicle at iseue and others like it tor dangarous
propenaitien. . '

£. By negligently dnnig:ning a notor vahiclas
wvhich was defective st the tims it left the control of the
Pafendantw.

q. By nagligently manmufacturing a motor vehicle
which was defective mt the time it left the contzol of the
Dafsndants.

h. By nagligently dietributing, ﬁn‘lmting, and
salling a motoxr vehicle that was dafective at tha time it
wap 2istributed, marketed and/or sold.

i. By improperly falling to warn Plaintiffe and
Use-Plaintiffs and by continuing to fail -. to warn Plalntiffe
and Use-Pleintiffa of the fire hasards, risks and dangess

EN2-025-R 2087




created by the defective condition of the aforesald motor
venicle at issue. -
j. By otherwise designing, wmanufacturing,
] distribucing, and selling a defective product.
| k. By improperly failing to design, sagineer,

manufacture, assenble, mell, inspect, test, malntaln,
sarvice and repair, a motor vehiecle in such a manner that it
would not catch fire and cause the fareaseable harm and
property damege that occurred in thie casa. |

1. By otharwlise failing toc use rlmnl.hln. care ‘
under the circumgtances, in ways that may be di-ulﬁad
during the process of further investigation and discovary in
this cane. |

20, The Dafandante, individually and as sgents or
reprasentacives of sach othar, had a duty to use reasonable
cara at tha time of tha design, wdctura, digtributicon,
arid sala of the moter vah:l.u.'l_.e at igsu=, 80 as to eliminate
unreascnable risk of harm or proparty damage, which was
reaponably forsaeeable, which duty was breachsd by the
Defendante, and such breach of duty proximately caunssd
sarious and sybetantial damage tc the motor vebicle, real
propesty, and the cuﬁtuu_ta contained in tha aforassid motor
vehicla and rsal property, owned by Plaintifte, Robbins.

21. That as a direct and proximate result of the '
nagligenca n!-tha befendants, the Use-Plaintiff, Stata Ferm
Mutual Avtomokblle Iascrance Company, In nucorﬁnnn with the
terme and conditionm of the afcremald policy of tutpmh_ila

inguraneca in effect between itself and the Plaintiffa,




Robbine, paid o and/or on hehalf of the Plaintiffs tht":num
of $30,859.2¢ as evidenced by the attached copiss of thl
drafts, _:I.nnqrpn:utad' by refersnce herein and mprked Bxhibit

22. That a8 B direct and proximata nsult-nf the-
hegligence of the Defendantg, the T.Ile-Pla_,_int_iff , Steta P.lrll
'_fi:.e and Casualty qu:any,- in accordance with the. tdll‘l‘.t.!l-l And
|- conditions of the aforasaid policy of homeownors insurance
| in .Effecl: batwesn ltmelf and the Plainciffs, _ pl:l.d
to and on behalf of the Pllint:lﬂi the gum of 8113,475. 35.
'_n avidenced by the attached coplea of drafts, indozpoiated

b‘_’." reference herein and marked Exhibit B. o
- - 23. Use-Plaintiff, Scate Parm Hutull Jmtnlmbill
- Insurance Company, paid 4857 .42 tor David J. Mallexg &
Rasociates, Inc. to investigate the origin and aauss of the
fire damage o the mwotor vehicle owped by Use-Plalntiff's
 insureds EEEEEEEN =3 evidenced bjr.-t.ha attached-copy of
| drare inmrput-‘ll:!d_ by taference harsin and marked Bxhihi.l: c.

24.. That am a direct consaquance nf tha'lnls-_ to the
moter vehicle described in Mngrlpl.l. 9 'nhuvu _
| plaincitse, . vede a clainm under their rentmd
'umnge prwiuiunu of the aformntimd policy nf
| automcbile insurance with the Use-rlaintiff, !naun_!‘m
-_!lt'.ll';u'l'l a.utm.ﬂn Inm Company. lndrl:u-ivld pl,',r-lnt
from the latter in the amount of #ﬂﬁ 00; am lviﬂlnnnd by
the attached copy of draft, incorporated. by nhranm hl!'lin
.-} end narkea Exbibit D.




- 25. Plaintiffe, N c2id their automobile and-
homaowners deductibles in the sum of $5ﬂ-ﬂﬁ and $35G.ﬁn,
respactivaly, all of which expenses they are out of pbchgtl _
and Plaintiffs otherwise sustained damages in the aggregate ?

annunt of 5141,492.01 as a direct and prn:inutn r-ault af
| the negligence of the Defendants.

_ WHEREFORE, the Plaintiffs demand judgment against the
::D!funﬂlnta, Joincly and . savurally, for:

- A. £141,492.01 in conmpensatory dum;gus.

B. The costa of thig suir.

é. “The cost of £30.60 Eor service of process by a private
pIocesas pérver purmuant to Maryland Code hnnnhﬁt-d,'ﬂuurti and
Tudicial Procesdings Article, Secticna 7-402 through 7-404.

D. Such.other relief that the Court may desm just and

- COUNT LI - BRRACH OF BIPKESS WARRANTY
Plaintiffs and Uss-Flaintiffs, State Parm Pire and
Casualty Ennp-lny and State Ferm Mutual Automobile Insurance

Comgany, by thelr attorneya, H. Barritt Peterson, Jr. &
a:qnniu:nn_hnd inlnn 5. ﬁhranuh. Bue ﬁi!lndlntn. Ford and
Foons, fnr'hrinch.uﬁ expraes warranty snd incorporate and
I!?llllgtlthl factual qlliéutionﬁ of paragraphs 1 through iS5
nn_ltit’i_:d ;!mﬁnid n.nd atate furthar:

26, That the Dafendants expresaly warranted by aod
| through advertisements, oral promises, sEfimations and
uriﬁﬁﬁn warranties that the motor vehicle was eafa for ite

¥ intended uge.




'37. Plaintiffe and Uu-Plamt:.ffs wara :Eoresaanble
t hengfic:.uries of r.hin eupraaa unrranty md. relied upon tha
eXprass warranty prwidad by the Defsndantas. '

. 28. The Defendantwm breachl:d this wvarranty by failing
to prwidu a mafe wotor vehicle free of defects. Dafendants
| wars mti!kd of tha Lreach by the Plaintiffs .and Une- -
| Plaintises and u @ result proximately ceused Plaintiffws

_ 29. That as a direet and proximate result of thu

| Defendanta brepch of the aforemaid axpreas warranty, Das-
Plaintiff, State Farm Mutual Automobila Ingiurance Company,
in accordpncde with the térms and conditions :;f the policy of

automabils insurance in effect batween itaelf and

Plaincif s peid wmto Plainciffs the sum of

$20,B59.24, as avidsnced by the attached copies of the

.-dnfta inocorporated by refsrencs hn;:.rain and markad Exhibit
N | . )

30, That aF & direct and proxzimate result of the

| Dofendance breach of the aforesald express warranty, Use-
Plaintiff, State Parm Fire and Casualty Compsay, in
‘accordance with the teres and conditions of the policy of

| hovacwnars insurance in aeffect hatw&nn itnlf m& the

Pln:l.nt:l._ﬂl.- patd unto the Plalntiffs the sum of

$119,475.35, as evidenced by the attached copies of drafts,

incorporeted by reference berein and marked Exhibit B.

‘3. maeinesrse, [ vet¢ toeir ancoucbile ana
, homecwners deductibles in the sum of $5n.:uu and s_:5u.uu',
3  respectively, for which expenges they ara out nf_-pni;.'k-t-.

L) 1
- . vt )




Use-Plaintiff, State Farm Mutual Automobile Insurance

Company, incurred expenses of §857.42 to iﬁ?nhtigata the
crigin and cause of the fire damsage to Plaintiffa morer
vehicle., Plaintiffs ocherwice ouotained damageq in the
aggragaktsa amunt of 5141,452.01 ar a direct and proximate
rasult of the breach of exprass warranty by tha Dafendantse.

WHEREFORE, tha Plaintiffs demand judgusnt against the
Dafandants, jointly snd severally, for:

A.  §141,492.01 in compensatory damages.

B. Tha costs of chis suit.

C. The cost of 530.00 for service of process by & .
privata pmcail servar pursuant to Haryland Cods Annotated,
Courts and Judicial Procesdings Article, Bnctioﬁs T-402
through 7-404.

D. Such other relief that the Court may deem just and

proper.

COUNT III - OF ED WARRANTY
T r

Plaintiffe and Use-Plaintiffs, State Farm Fire and
Casualty Company and Stats Farm Mutual Automobile Insurance -
Company, by l:.hu# abtorneys, H. ﬁarr:it.t Petarson, Jr. &
Associates and Isaac 8. Waranch, sua Dafandante, Ford and
Roons, for breach of implied warranty of merchantability and
ineorporata and re-allege the factuml mllegitions of
imragrapha 1 through 31 as stated aforesaid and stata

further:

pE2-a2t-8 2002
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32. That the Defendants wezo ‘the manufacturer and/or

- gellexr n! the. mntnr \ruhicla at i.uua an &nm:r:l.hud in dutail

in Parag'ﬂph 4 gf thin cmplaint. o )
33. Thm: tha nafandunr.n held themsalves out as having

knw].edgn and ekill plrt.tnular to the manufacture and sale

of tha motor vahicle at issua and wers at all timas. relevant

hetets. "marchants® and/cr *resliers” within the meaning of

the lerlm Code lnnutaﬁud. Commerocial Law Article, Section

2-1:!4{1} nnd 2-314 (1) ta) .
LT 'nw: in nl.ling nndfar mufutu:ing the motor

vehicle for disurihution and/or _n:_h to the gensral public,
Defandsnts impliedly warrsnted that the motor vehicle,

d&suribad in datail :i.n paragraph 4 of this Cémplaint, wn of

- mrahantahlu qual:l.t:y nnd!or £ite For the ordinary pu:rpun for

which it wase dani.gnad.u_:d intanﬂudk and fl.].t‘thll: that. it was
safe and suitable for tha use in fact made by the

| Flniuti-f.fu, Robbins.

‘36, Thnt the D-:Ennduta brun-:had th:l.n loplied werranty

._-b! merchantabilicy by rl:l.ling to provide a sale motor

vehicle free of :hfect#. and furthar, said mntn:r vahicle was

m'I: merghantable md d:l.d Aot ual: tha ilpl:lad warranty of

mrclmnr.lhﬂ:lty in that:

8- 1t was defactive lnd dangllroui,

b;_ it was not of tl:l._r average quality;

_ c. | would oot pass withnur. uhﬁm_ni_:in in the

- trads; | T
- d. mnntfitforl;hnordimypupunfqr

which mi:qr vah:i.cln u- und;




a. wag .otharwige not marchantable arsd not Fit
for aale to the general public, . _

36. The Plaintiffs and Use-Plaintiffs wera faresesable
; h:na_f:!.nia.ﬁ.pn uf this implied warranty of mrd':nntuh:l.l.l.tjr
.and ralied upon the implied nrrnnty. p.rmridud_ by the
Defendanta. o A

37. That a8 a dixiut and proximete result of
~ Dafendants breach of impiied varranty of fitness and
m&rchantnhility, Flaintif.fa hava aust:l:l.nnd prnpu:ty darsages .
and other ;I.oauu- an nt_!oﬂ_:h.in Ehis Complaint .

38. That Plaintiffs and Tss-Plaintifis subssguantly
notified Defendsnte of the breach of implied warranty of
‘fitneas and werchantability and of Plaintiffs damages
:r:a:ulti.ng therefrom.

aa, '.I'hnt as a direct and proximate rasult of the
Cafendants brnuh of 1:@1.1.-:! warranty of t'.i.t.nns and
_mirchnntnhili_t]r, ‘the- Usa—!'la.inti!!, State Farm Mutual
Automobhila Insurance cqnpmﬁr, in mmfﬂmae with the terms
. and copditions of the policy of sutomcbile insurance in
effect batwesn itself and Plaintiffs, B ;0 oo
Plaintiffs the sum of §20,859.24 as evidenced by the :

actached copiee of the drafte, incorporated by refaronge
Ihun:ln and marked Exhibik A.

40. Thar as a direct and proximate result of the
Dafandmu breach of :I.lpliad wvarranty of fitnass and
marchmtahiuty, the uu-rplninl:iﬂ. State Farm Fin lnd
Capunlry Cﬂ'lplﬂ'f in num:!dulu- with the I:I:I:III.I and-
conditians of the pnlic}r of hmumurs ingurance in u!f.cl:




-l .
S
ey

betwean itself and Plaintifts [ saia voro the
Plaintiffs the gim of $118,475.35, ag evidenced by the
attached coples of drafts, incorporated by reference hersin
and marked Bxhibit B. . '

i1. Plnintiff;;_ paid their aul:ﬂunhile I.nd

 bomecwners deductibles in the sum of §50.00 and $25¢.00

respsccivaly fox which u:pauiua thay are out. of pocket.

_Use-Pladincirft, State farm Mutual Automobile Insurance

Company, incurred expensas of §057.42 to :l.nﬂlt.‘_l.'gtte cha
origin and cause of tha firs ﬂ.mlgc.tu !_'h_li:_utiﬂl motor
vehicla. Plaintiffs otherwise sustained damagas in tha

aggregate munt_uf '#1&1,453.(:1 8 & d.i.rnnt. and proximete

‘regult of the breach of implied warranty of fitnecs and

merchantability of the Defendanta. _
WHEREFORR, - the Plaintiffs demand judgment against tha

Dafendants, jolatly snd severally, for:

A. $141,492.01 in cowpenmatary damages.

B. The costs of this suic.

¢. The cost of $30.00 for service of pr&mn.hr a
privats proceaga gerver pursuant to Marylend Cods 'J'hr_lnutit-d..
Courts snd Judicial mm'muh, Bections 7-402
through 7-404. ' L

D. Such other relief that the Couzt may deem just and

Plaintiffs and Use-Plaintiffs, State Parn Fize and
Cagpalty Company and State Farm Mutual lhtmilt Insurance
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Comprany, by .r.hn:lr attorneys, H. Barritt Petsrson, Jr. &

I} Assecistas apd Isapc 8. Waranch, sue Defendants, Pord and

Koons, for hreach of ';mpliu& wartanty of Eitness for a
particular purpoes mﬂ incorporate and ruﬁll-p the factual
allmnimn of pang::aphl 1 through 41 as nutad afmnid
and lr.ntn further:

42. Plaintiffs, [ received, cperatéd, and used

the motor vehicle at issue for the plrti:i:llr purpcses for
| which such moter wshicls wag designed mnd intended.

43. Dafendants kriew or had Treason Lo Xnow the purposs

for which the Plaintiffs received, opsrated and used the

motor vehicle as previocusly d:acrﬂ_aad-. .
44, The Plaintiffe and Use-Flainriffe wera faragaeabls

. '- hunaficiiriqn of this implied warranty of fitness foxr a

particular purpose and relied uppn the isplied wﬁmty

| provided by the Dafendants.

45. Dafendants koew or had reasco to koow that the

" pPlaibtiffe and Use-Plaintiffe would rely on their skills and
judgm-m; to manufactore, diatributa and aall = suitable safe

. mataz valilcle.

46. Fleintiffe and Usa-Plaintiffs relied on n-:méam;-
pkill and ;luﬂgmont. to manufecture, distribute aid ssll a
product, to wit, a wotor vahicle, -.uuitabln and safe foxr tha
p-:ﬂ:iuular pu:rpnue of an sutcoobila. . |

47. That the Defendants motor veliicle ss previcusly

. dnarih-d in pmgraph 4 of thi= nnwllinh vae aold to the

Plaintiff, _ “Plaintiffs w-r- insured
by une-Phintif\f, State Parm Mutual Autemobils Insurance

A
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Company, and Defendants breached their impiisd waxranty of
fitnegpa for a particular purpose as the motor vehicle at -
imsue was dsfective as describsd heretofore in that it wae
not safe snd effective, and not £it for the purpowe of aun
aytomchila.

48. The Plaintiffs and Use-Plaintiffs notified
Defandante n£ the bresch of warranty and their damages
resulting therefrom.

49. As 2 direct and proximate result of Defendants

| breach of lagplied warzwmty of fitnees for a particular

purpcoee, Usa-Plaintiff, Stata Farm Hutua]_. Automcbille
Insurance Company, in accordance with the terme amd

g conditions of the policy af autcmobile ingurance in effect
| between itsalf and the Plaintiefs, QR veid wto

Plainciffm, the aum of $20,E59.24, _as evidenced by the
actqchad oopies of drafte, ineorporated by referenca hanin
and marked Bxhlbit A,

50. Am a direct and proximate regult of Dafendants

breach of implied warranty of fitnese for a particular

pUrpoae, tll:n-li'l:iptiff, State Farm Fira and Casually
Company, in accordance with the terms and conditicns of the

-policy of homecwnsrs insurance in affact hutmm itself end

the piaintiffe, JJJI, vaid unto the Plaintiffe the sum of

. $119,475.35, as evidenged by the attached copies of d:rnfta.

incorporated by refareance herein and marked Exhibit B.
81, vraineises, I saig cheir suremebize sna

homecwnaTs Mcﬁihlﬂ in the sum of #50.00 amnd.8$250.00

ﬂlpl.ﬂ'ti?lly, for which expanges thay are out of pnpl:lt. :

. - T . m
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Company, incurrad expsnses of 5857.42 to investigate the

. particular purposa by the Dafandapta,

Casualty Company and State Fara Matual Automebile Insuzance

Use-Flaintiff, State Farm Mutual Automobile Insurance

erigin and cause of the fire damage ko Plainciffs motor
vehicle., Plaintiffs otherwise sustained dewmages in thae
aggregata amount of $341,492.01 as a direct and proxinate
result of the hreach of implied warranty of fitness for a

WHEREPORE, - the Plaintiffs demand judgment against the
Dafandants, jointly and sevarally, for:

A. 5141,452.01 in compensatory damaces.

‘B. 'Tha coates of this sult.

C. The coat of $30.00 for sarvice of procesa by a
Private Process server purguent to Meryland Code Aunnotated,
Courtm and Judiclal Proveedings Article, Sactionm 7-402
chrough 7=-404. ) |

. Such other relief as the Court may deem juat snd
proper.

COUNT V - ATRICT LIARILITY. IN TORT

Plaintiffs and Use-Flaintiffs, State Farm Fire and

Comparry, by thelr attorneys, H. Barritr Peteraon, Jr. k&
Assoclates and Ieaac 8. Weranch, sue Defsndante, Pord and
Kocmg, for strict liability in tort and incorporate and re-
allege the factual allegations of paragraphs 1 through 51 as
statad gf.d:'n'n:l.d and state fu:tha:_':

S2. That the wotor vehicle provided to.the Plaintiffe,’
- iu defeceive In ite mﬁiutm and design when it

mw2-aE-B 2088
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left the control of tha Defendanta and when it was reoeived
by the Plainvif?, N

53. AL the time of the purchase of the motor vehicle
and at the time of tha Plaintiff'a property damege, the
Dafa_ndahta'wera engaged in the businsse of designing,
testing, mamfacturing, wmarketing, packaging, dintrihut_ing-
and eslling motor vehicles such as the ons At issue.

54. At all times relevant hercto, the Plaintiffm were
the intendsd and foreassable umers of the motor vabicle at
Lasue, ' _ -

55. The Dafendants dasigned, tested, menufactured,
narksted, packaged, digtributed and eold che motor vehicle
at issue in a defactive and unreaschably dangerous
conditien.

56. The Defendants failed to properly and adequately
demign and manufacture the motor vehicle at iasuwe and
furthar failed to sxercise prnp&_rr éu_nl:l.l.‘.}r comtrol aseurances
to ansure againgt & menufacturing dafect as exigted here,
which defact was the causs of the Eire at issus.

57, Tha Defendants further falled to provide adequate
varnings of the dangsrs apenclated with the use of tha motor
vahicle, fallsd co exercise proper and dus care in tha
manufacture, design, tescing, packaging, distribution and
marketing of the motor vehicle and ths wmotor vehicle was
dafectiva in ocher waye. )

5. :Ifhai: the Dafendants further represented that the
motor vahicls was reascnebly safs for itg intanded use and

M"’“
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"o for the uee in the mannar directsed and promoted by the

_ . Defendants.

‘ €%, That tha mctor vehicle which causad Plaintiffs |

E property damages had not prior toc the occurrence sustalned
any subatantial changess, modifications or alterations and
Plaintiffas were exercising due care with regaxd to the use
of the meotor vehicle without any misuse aseoclated

I therewith.

" ' §0, The defacksa in the motor vehicle cauased thae

- FPlaintiffs demages ae #et forth io this Complalnt.

61. The Defmndants are atrictly liable for allowing
the inherently dapgercus and defective motor vehicle, aas
previcusaly described in Paragraph 4 of this Complaint, to be

_ . purchaged and used by tha Plnintiffi,

52. That a8 a diraﬁt and proximate result of the
inherently and unreasonably dangerous and defactiva mator
vehicle as depcribed in paragraph 4 of this Complaint. the
Use-Plaintiff, State Parm Mutual Automobile Insursnce
Company, 1n accordance with the texrms and counditione of the-
pelicy of automobile insurance in effsct between itself and
Plaintifts, [Jeeie wace Plaintiffe the sua of
£320,855.24, am avidanced v the attachsd copims of the
draite, inc:nrpuntud by rafersnce har=in and marked Exhibitc
A.

|

63. That as a2 direact and proximate reﬁlt of the
inheraently and wmreasonahly dangarcus and dafective motor
vahicle as deacribed in-!'nrngrnph 4 of this Cowplaint, the
Vega-Plaintiff, State Farm Fire and Crsualty Company, in

wi-828-a 2870
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accordance with the tearms and conditiona of The policy of
homeowners insurance ia effect hetwesn itself and the
Plaintiffs, [l paid untc Plaintiffs the sum of
£119,475.35, as evidenced by ths actachad acplas n! drafts,
inecarporaced by reference herein and warked Exhikbit R,
64. Plaintiffe, I p*i4 thelr automobile and
homecwners deductibles in the sum of $50.00 and $250.00
rumctin‘iy for which axpenses they are out of pockst.
Usa~Plaintiff, State Fazm Mutual Automobile Insurance
Company, inourred expenses of 5857.42 to investigate the
origin and caume of the fire damage to Plaintiffs motor
vahicle. Plaintiffs otherwise suatained damages in the
mygregate amount of $141,493.01 as a diract and proximate
result of the lnherently and unreascnably dangerous and

' defective motor vehicle cf the Defandants.

WEEREFORE, the Flaintifis demand judgment againet the
Dufendantm, 4ointly and gaverally, for:

A, 5141,492.01 in compensatory damages.

B. The cosatx of this-suit,

C. Tha cost of $30.00¢ for awrvice of process Ly &
private procesa server pursuant to Maryland Code Armotated,
Courta and Judicial Procesdings Article, Becticns 7-402
throuvgh 7-404.

D. Buch other relisf as the Court may deem just and
proper. _ |
Plaintiffs and Use-Plaintiffs, State Farm r#xa and
Casvalty Eumpm}.r arid State Farw Muatusl htmhilu Insurancs




Company, by r.h.air attnrmyu, H, Barrict Pal:mun, Jr. &-
assgclates and Ila.m: 8. Waranch, sue Duf&ndant:. Ford and
Foons, for lagal {equitable) imhrogatiun qnd j.m:n:rpurate_ and
: re-allege the factual. nllugltinns of -pm."lgrlphu 1 thivugh &4
‘as stated aforesald and stats further:

55._ As a di.ruct canaaquem of the negligence, b‘.r:nch
.of express warranty, breach of implied warranty of
nerchantability, breach of implied varranty bt fitness for a
particulaxr m, braach of strict liahiliﬁy in I:nrl:.xth.a .
Dat'lndnntn wera the actual and sola prozimte cause And aTe

otherwise primarily liakle for Pllintﬂfn p:l:t:party dnmnm
' and ather damages as Hlt farth in this Complaint.
D | 6. Tha Use- Plnint:i:f State Farm Mutusl Autumh:l.la
' ‘ . | Insurance Company, is naither a voluntser: or _int-mddli::_-,
% - ‘and paid the pln'i.ﬁtiffa the sum of §20,889.24 to fulfill its
r.'nnmctual ubligat.iun. with tha Pl;.i.ntitfl pursusnt Lo . _
. their contract of uut.mnhilt insurance, policy nuuhur -
I M. sno to othervise protect Use-Plaintiff's |
it | righes. _ )
L} T £7. Ths Des-Plaintiff, State Farm Five and Casualty
i | company, ia naithar a ﬁluntear or intermeddler, and paild
B the Plaintiffs the sum of 5119,475.35 to fulfill ies
o | comtractual obligations with the Plaintiffs pursusnt to
| . “their c-.-n.sntrach of hm:ﬁi insurance, pollcy mmhnr_
{1 SR BN ond to otharwise protect Use-Plaintiff's ﬁgm:;
g 8. platncszs, [ vate their automobile and.
- o hmm deductibles in the sum of §50.00 and $250.00
I8 .' rqnpautivaljr. for which. mq._ln- thay are nut:-oi pﬂl:lmt _ ._




Use-Plaintiff, State Farm Mutual Automocbile Insurance

Coppany, -incurred expenses of §857.42 to inﬁadtiga;l;'e t'h;e'n_
origin and caume of the fire damage to Plaintiffs m!;o;l.'
_'_v-h!.éln. ﬁlni.nt';i_ﬂs otherwise sustpined damages in the
. aggregacs ammmt of $141,492.01 am a direct and :i_-rmiﬁn'tn'

_,unull: of thn n-gl:lg-ncn, braach of axprass warrmanty, h-:'nnh
of iu;pliad warranty of. mrnhnntnhiuty, brauch of :I.mlinﬂ |
_warranty of fitneas for a parcicular pu:'pun. and hmnh of
' sl.:r.i.r.t uahility in tort by the Dafendants.
- 69. U-a-!'l:inti!fs, ‘State Parm Fire and - ::nmlt-_-,r "
Company and State Farm Mutual Automchlls Inmrlnua Gunpmy..
are en;titlud to ruimhurstmsn: in thn gum of 5111 urz 01- to
pmmt un:]unl: cn::l.chmant of the Defendants. -

'WHEREPORE, the Fhintif!n dmnd judgment ngl:l.mt t.hu
Dafendants, jointly and severslly, for:

‘A,  §141,492. o1 in nmnlltnry dnmngu:
8. ‘'Tha'costs of this suit.

| C, Tha coat of $30.00 for sexvice of process by a
pri.ﬂu'p:ﬂﬂu: S4Tvar purauant to Maryland Code Annotaced,
Courta a.nd Jud.i.ninl Proceedings Article, Sections 'r-wz

_th:ul.tgh ‘T-404.
D, . Such othar relief as th- Courk m-w dnll ‘_Iunt lnd

Plaintiffs and Use-Flaimtiffs, State Fazm Plrs and
.Casualty Campany and State Farm Mutual Autnmbile Innurlmn

! ] Ou'npuy hy thair attnmw H. Barritt hnrm, :I-'r l'-

i W jascciates and Iemac 8. Wagench, sue Deféndante, Pord and -




m:, for conventicnal subrogation and iﬁmrpm_rlu and -re-
allega the factual allagationas of paragraphs I through €9 aa
atated af'm:u;id.md state further:

70. '.rlut nt.nll times relevmnt td the losses chat il.ra
“F the subject of this Complaint, a contract. of automobile
1 ineurence, ﬁoliﬁy nﬁmﬁar_ existed hetween
the Use-Plaintiff, Btate Farm Mutual Antomobils Tnsnrance
R’ compamy, and the _E:Laintifﬁ,- |
o 71, That at all times relevent to the losaes that are

: the subject of Ehi,u erplaiqt. 2 oconktract of homaowiers

insurance, policy numba- axlated batwesn the

- Use-Plaintiff, State Farm Fire and Casualty Company and

srasccseze, [N

74. Based upen Uu-Plnintiffn i.:nrantigll::l.nn of the .

i nnr:idunt Defmdnntl nual:l.gem:n. breach of eXPraEs warranty,

.'hrnch af implied warrlnry of muh.ntability. hruch of
implisd waxrranty of fitness for a plrl:.imllnr purpose, l:l:r:emh
of atrict liability in tn:n: was the actual and scle
proximate eauu of Elaintiffu property damagos.

. 73, That P:I.l:l.ur.iﬂnr_ mada & claim undar thu
prmfvia_iunl of the aforewsmticned palini.n of nui_;gmubiln and
honsowners iusurance with Use-Plaintiffs, Stace Farm Mutusl
Aatomobils Ingurmnce Compeny and State Parm Firs amd
cnﬁnl-ty my, raspactively, and _r:umi.ﬂd paymant !:mI
the latter in the amount of $20,859.34 and $119,475.35

_ raapecti‘nly, pu:iun.m: r.u choea cmrlgeu Plliﬁt.iﬂﬂ, -

1 _plid thalr nutmbila anr.l honaownars dlduul:ibln in

‘the. sum af $5l.'r 00 mnd $25L‘|' ag, rmlctivel?, for which
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axpenees they are out of pocket. Use-Plaintiff, gState Farm
Mutual MEM1= Insurance Compamy, locurred expenses of
$857.42 to inveatigate the origin and cauge of tha fire
damage to Plaintiffs motor vehicle. Plaintiffs otherwice
sustaigad damages in tl;u aggragate amount of 5141,492.01 as
a dizect and proximate xemult of the negligence, breach of
express waArranty, breach of implimd warranty of | '

"mchtntnbﬂity, breach of implied ﬂnﬁ-auty of fitneas for a
. particular purpose. and breach of strict liability in cort

by the Defendents.

74. Flaintiffa, _ executed Relense and Trust
Agrtnnnntn apeigning to thn Use-Plaintiffs, State Parm
Mutual Autvmobile Insurance Compagy aod State Farm Fira and
Casualty Compeny, all righl:i to procead rgainst tha
Dafendante. ]

75. As ;n result of Use-Plaintiffs, Stats Farm Mutual
Automobile Insurance Company and State Farm Fire and
Casualty Company, aforsmsntioned paymenta and Release and
Trust Agrasments, Upe-Plaintiffs ara subrogated to sll of
tha rights of ita insureds, [N, againat the Dafendantw
and any and all person or persons reaponsible for emid l.u.u

76, Purswant to Plaintiffs policy provisions, the Use-
Plairtiffs upon payeent to the Plaintiffs under the -
provisiona of the aforsmentionad policies of automobile and
homescwnare insurance, shul.'l. be subrogated to all of itms
insureds righta of racnvary against tha Defendantcs aud oy
and all pearsons runponni.‘bla far said 1oes.




77. Use-Plaintiffs are sntitled to rninﬁurnamqnt in
the sum of 5141,482.01 to prevent unjuat envichmant of the
Defendants. _ .

WHEREFORE, tha Plaintiffe demand judgmant against the
Pefendants, jointly and uuvurnlly,'fqr=

A. 5141,492.01 in compensatory damages.

B. The costs of this suit. :

¢.  The cost of 330.00 for ssrvice of process by a
private procese server pursusnt to Maryland Cods hnnntntnd;
Courts and Judicial.Procesdings Arclcls, Sactions 7-40%
Chrough 7-404. | |

D. 8uch other relief A8 tha Court may desm just and
DTOper. '

ey for Plalntiffas
1 W.vParmaylvania Ava., Sta. 500
© Towaon, Maryland 3212D4-5035
{410) 832-801%

TREIE COPY,
TEST: Robest F: Duciworth, Cler

EADZ-420-D 2878
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STATE FARM FIRE AND CASUALTY

AUTOMOBILE INBURRNCUE COMPANY

1 State Farm Driva '
Praderick, MD 2170% .

to it owp uks and to tha upe of
and as subroges of ites insureds

Aniapolis, Nt NN
|

Ammapolis, M
Flainciffe

H \"-

FORD - MOTOR . COMPANY

‘Parklane Towers West, Bulbe 400

Thresa Parklane Boulevard .
Dearboyn, Hichigan 48136

Serva On Rasidant Agent:
Corparation Trust Imrpuntud
32 Scuth Strest .
Baltimore, MD 21202

and

XOOK9 FORD OF MB- INC,
2540 Riwa Road

Amnapalig, MD 21401
Barve On Resident Mmt:
Handricks

Annapolis, MD 21401

ﬁqtndlnﬁl

.-ii.i.i*_‘l!*ﬂ'l.'i

%  CIRCUIT COURT

*  ANNE ARUWDSL COURTY

. %  Casw Mo. C-57-36245 OC

W

't.*:l--i'ttt'-l R F K K KK

ﬂu-?lnintif!s. Stata Parm !'in and Casualiy Gmn]r
and State Fmrm Mutual Mtnmhila Inmm Uanpany to its
mmnndtuthuunnimdulub:og‘tntitlhm,
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I - . hoeivefcer
. refarred to as I, by their attorneys, H. _hﬁint
- .'hmm, Jr. & Associates and Isaac 8. Waranch, sus tha.
| Dafendants, Ford Motor Company, bareinsfter refarred to s
"qud"; and Koome Ford of Annapolis, Ine., heveinafrar
nfur-:‘ld to 2a "Epcos®, nnd_ pursuant to lh:'yll.nd Rule 2-._
[ se1¢a) £i1en the herein Amended Complaint and for reasena
: .m.:nnm | _ :
' .. - ALLEGATT CANON ] L COwrS .
1. . The Plalotites; IEEEEEE-esice » [N
Annapoiis, Maryland HEEEEL hersinafter xeferred to ag
' 'Ell:l.nl:.tff- xeal pmpe:t‘:.r' |
_- . 2, Use-Plaintiffs, Btate Farm Fire I.m:l Clnullt}'
Coupany lmd State Parm Hutuul Automobile Inrurma ﬂnnpan}'
are corporations incorporated undsr the laws of Illinoiu
with & regional office located in Frederick, Maryland and
-alghtesn (1B} cl_'lj.mn-nff_ices.locntud thrmghqut ‘Naryland.
| At 211 times pertinent hereto, Uss-Plaintiff was and is a
nm:pq:ra,tinn mthnriznﬂ-uﬂ_-qunliﬂ._ﬁd to tﬁnauct.iniunm’:u
business in the State of Maryland. . o
'3, At @1l times pertinent hersto, Defendants
| designed, testsd, mamifactured, éistrikuted, and ln;l_d--mul_:nr
vahicla products in the State of Maryland which pmhctl
wers intendsd to ba distributed and waed in the gtate of
4. Epnuifinlll}r, but not ll.nitld ko, t‘h- M-ndmtu, ‘
inﬁiv;l.t!uﬂi}r and as agente for each nrl:ha:r: da-igund tni:qd.
"unu:mu:nd plchgtd dintri.hul:ld and sold to Plaintiff,

_ one (1} 18935 Fnrt.’l Crown . "F.‘I.cto:::la.
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! Pt ' o 3
YIN mumber. zmwamsxinuu, hereipafter rafarred tc as the '
'nnr.ur ruhicla' whick is the subject nnl:tur af t.hil action
and which product hes tsused tortious injury in thn State of
Mexyland. Jurisdiction ias founded upon thl Maryland Code
Annotatad, Courts and Judicial Procesdings Articls, Bsoticn
6-103(BL(3). | |
. That the harein cavse of. nctim aross in Arps
. Arundel cuunl:y, Ihryll.nd sod therefores venus in appropriate
Jursusnt to the Maryland Code Annotataed, Courts and Judieial’
Proceedings Article, Section §-202{8).
6. - Upon information and beliaf, the motor wshicla st
imn ie & 1935 Ford Crown ?:Lcr.o:ia, YIN oumber
| JPALF72WXEX203811. Confirmation of thio fact haa been
provided by indo:pmdent representatives of the letiffi
and Defendant, Ford, who have inspacted the motor vehicle at

Llewue,

7. The motor whicla et feeue was purchaud by
Pln:lntiffl._ on or about Geptember 30, 1935 from
Eoona Pard of Annapolim, In_m, 25411 Rive Road, ann_appli.:,
Maryland 401, _ o

B, At all timas pertineant heareto, the motor vuh.i.cln
&t imgue was uaed by the Plaintiffs with cars and at no time

wan it m:l.lunﬁ. abused or ultered in any manner,

9. At 'I.:ha time and placa of the loss ag l.llmd :l.l-'l
‘tha herain Gmh.‘l.ut Flaintifis motocs vehicle had
mﬂntud approscivately 1,400 road miles.

10. On or about Decewber 21, 1995, the PLalntiff,

_ returnad to his uliamn from aoing

shopping ervends while driving hie 155% Foxrd Crown Victewia
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1 s L i
as prnﬁﬂﬂll? desoribed ir Paragraph 4 of this Conplaint. |
A= Plaineiff, — drove his wotor whinla :I.nr.-u his
. garags, suddsaly and without warning, the motor. vehicle.
| caught fire and within seconds exploded into & fireball,

j ‘which firs ultisately spread and caused sericus. and

| extonsive deriege to Plaintiffs motor vehicle, Plaintiffa
real 'praplrty, and the contents of said moter vehicle ud
 Teal pruperty comed by the Plaistitte, DENNNEEE

11 Ae & direct and proximats remult of the f:ln at -
iemuae, the Plaintiffe suffersd axtsnsive property dmg:u to
their motor vnhiclu, rn'l'pruparty. and the ﬂoﬁtantn

_'.cnnl:ninud in their mator ﬂhiale. and res) properky.

12, Thﬂ fire wag cAused by a d-f&utim Ilntnr 'veh.iul-,
an dlncr.{h-d in Pl.rlgtnph ¢ of this cDmpln.i.nt delig:nnd
testad, manufactured, ‘packaged, distributed, and scld by the

. :Defsndmt!

13. The motor 'I-I"Ihil:ll -centained manufacturing defects

. and design defects which wexe a causs of ths motor vehicle'a
failure to cperate properly thersby resalting in the fire.

14. The Dafendante negligently Failed to exerciss |

nmrint- qunlit‘.y llltml in the wanufmcturs of I:hu mtur .

wehigle which would have stopped the :Lnl:rndur.'.tim of this
da!m:tin motor vah.i.ula im:n th- Straam nl COMMALCE .

! m;tmrg, the puangi.ng and distribution method wag ouch
that damage was infligted upc the prudun!: wiich comstituted

an additional causs of the fire.

15. At a1l timem :r:ulqmlnt to thu lﬂum that are the
nuhjnet of this cnmlnint, & contract uf lutn-:td.lu .

inpuzance, pnl.‘l.mr mmh-_ uinr.ud betwaen
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| Use-Plaintiff, State Farw Mutual _.lutoibbl.;l.n_ I.n:urmn
| company, and Plaincires, [ The policy of inwuragice
: covared !:hn logoes alleged in tl:i. calpll:lnl: Seata Parm
mr.unl a.utnuub.i.lu In-urll.l:l':u uunpan]r pliﬂ !l:l. 553.24 under
':I.I:n compxehansiva covaraga provisions of tha nfmiﬂ.
policy of autcwcbile insursuce to the Plaintiffs, _
s a résult of the. prnpﬂty damages caused by tha mglignmn
of the D-:Ellnﬂmtl.
_ 16, At all tim relevant to the lossss that =ye the
mulyject of this Eﬂlpllint a wntmt of homacwmers
'-.imﬂm, policy- nuuher_ niatui batwasn thn
i Uae-Flalotiff, Btate hrm Pire and Casualty M; :
plaintiffs_m policy of :f.nlurnnne umrnd thu
_loeses elleged in this- Complaint. Btate Parm Pire and : '
Casualty Company paid $119,475.35 pursuant to the provisions
.‘of the aforsseid policy of homacwmers insurance to the
Plaintiffs, NN nn"a regult of the property damages
| caused by the negligence.of the Defendsnts.

:!."f.: That at all I:inll nlwm hnra:l.n. the Dafendianta
hald Ehmlﬂl out to be urparr.n in the manufacturing,
deslgn, packaglnyg, d.l.l:r:i.'hutinn and aale of the motor
'_?ahiala u prav:l.msly hurihad in Pnngn.ph 4 of this
B camlnint. ‘and mintith :‘:I.iid. on those r:prmntntim
_ © Claim i¢ made hl-'l"lill hr m—l'llintiff: and
| Plaintiffs pursuent to wach and every ¢ount and cause Of
. astiem that follows claiming both proparty damage n:ﬂ ul:.lur

|| amages incurred as sgaiost ench Dafmdan'l;. jodotly end
_ievml].jh '




- Mr_.-.".-_m
Phtntiffu and Use-Plaintiffs, State Parm Fire and
| Casualty Company and State Farm Mutual Autcmobile Inm:rm
| Compamy, by, thaiip attorneys, H. Barritt potermon, Jr. &
| Aspociates and Isaac 8. Werench, eus Defendants, Ford and :i
Koon-, for negligence and incorporates and re-alleges the
faotual lllngal:i:ms of mngnphs 1 throngh 18 as statad
lfnmaid and gtate fun.hur: |
19, The. Dﬁflndinl:l. Jointly and l‘“t‘lll‘f and :ul:iug

25 ngeats oo bekalf of the other, hed a duty to exsraiss due
care in the design, talti.nﬂ' warufacture and-sals of the
{l aotor vahicla at issue.. The Defendants owad tha _
aforsmenticnad duty to th"-pub;:l.q in general and to the
Plaintiffe and the Use-Plaintiffs, in pari".!_.cullu_:. The
Dafendants hreached that duty by £ailing to properly design,
! test, mannfacture,. mazket, packags, diltribut-, and mell the
wotor. vehicla at issus. The duties breachsd comstituted
negligencoe on t.h- part at‘ tha Defandants in a varisty of
| ways, including but mot limited to the fannuing:
| a. By fiilipng tﬂ exsrcise npprnpr.'l.nta qnlli.t:r
nﬁﬁt;nl and testing in tha mamufacturing process of ths
| oter vanicle at issue which would bave stopped the:

) intreduction of this defective motor vehicle into the streéam

of commetce. _ _
b. By failing to ineure sdequate packaging &6 .
p:rmr-nt m ﬂnring ﬁ:l.-tr:lhlt:l.vpn !nl.'l; transit.
a. By failiang to a.dnquat:ﬂ]r varn Pl-.lntifﬂl and
l-e-Pln.i.nt;:l.ffn about the hazards lnmintid with tha mtm:
uln at tha r.i.-e 11: laﬂ: t.he nnntrul at tha Mmdmuu.
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4. njr !a:l]‘.ing ‘to proparly tunt concerning t;hu
propenaities of the motor vehicle at fissue, and cother _
aimilar motor vekiclee to catch fira aad Calime SEvers :E.{_r-
propearty dumg&_i:n motor vehiclas, real propsrty, and the
}. contents contined therein whers sadh Hllfﬂlﬁ lﬁcntad.
| . e. By fliliﬂgtﬂprnpﬂly inspect - the motaxr
_ | vahicle at iuun and others like it for dpngarous

: prupunait:l.us

£. By nugligmtly dasigning a motor vehlcle
_which was dafective at the time it laft the _control of the
_ m!mdl.nts _

9. | By nﬁagli-gc;i;ly manufacturing a motor yahicle
which waw defective at the time it left the un_nl:énl of tlu
| Dafendanta. | _ _ o _

h. By negligently distributing, markating, sand
sslling a motor vehicle that was defective at the tiln .it'
va§- di-tr:l.butn:d. marketsd and/or sold. o

- £, By improparly :Ea:lli.ng to warn Plaintiffe and
| Use-Plaintiffe and by continuing to fail to wern Plaintifts
and Un-Pln:l.nI:iEfﬂ of the fire hlll.rdl :I:'.‘I.lkil and dlngarﬂ
) created by the defective condition of tlu atmllid motior
i vahicla ul: fmmae,

- J.. By otherwise ﬁasigning, mu:mturing
distributing; and selling a defective product.

_ K. By improperly failing to destgn, enginser,

| wazufacturs, asssmble, sall, inspect, r.-:i-., m.l‘.nr.lin', '

; n:do-nndmair lnutu:vnhi:h hlwhlml:hnt 1
_ would nnt I:Il.t!:h fire. lnd cause the forssesable hum lnd.
propexcy d.lmg. that uﬂuun‘qd in l:h:l.- case.




1. By ﬂth:'nd.lu. failing to uga raagonable oars
under the cirummtmm;. in wnys. that may be discloged
during the process of :Euzt.hnr investigation and dilm:_v in
thia crew. | B
. 20. The. Defendants, individually and as agents or or

'._rmuantntinn of aach nr.htr, had * duty tn ne rﬂl.annlhls
cora at the eims of the d-l:l.gn, muuullcl:un dintrihutim
and sale ut the motoxr ﬂlﬂ.ﬂlﬂ at lesum, n_n a8 to oli;‘l.ultu_ '
..mrumbh rigk of harm or property damage, which wam
reasonably forssesable, which duty wes hreached by the.
anlnd:ntl, and such braach of duty prn:imnl:nl]r r:ummd
m:rinun mﬁ substantial dmnge to the moter vehiole, ml

property, and tha contents mntnl_:_lrlri in tha l!mn,id l:ntnr
vehicle and real property, cwned by Flaintiffs, Robbins.
31; That as a direct and proximate result of tha-.
nﬁglig;npu of the Dafepdants, the Des-Plaintiff, Stata Parm
Mutual Automobila Imrlnet Company, in agcordancé with che
terms and conditions of the aforesaid policy of autemobiiec

ingurdnce fn effect between itself and the Plaiztiffws,
B pai¢ to and/or on behalf of the Plaintiffs the sum °
of $21,953.24. ' -

22. That ap a direct and pm:llul'.l ::iuult of the
nm'igme of the Dafendants, the Use-Plaintiff, State ¥erm
| Firs and Camltgr Eum.rnr in luunzﬂlnui w:ll:h th& tarme and
_' conditicns nf the aforesald policy oF howeownexs .:I.nl'u.rmuu
in tﬂmt betwean itmelf and the Pll!lntiﬂl,- patd
to and on hnhllf__ of the Pluintiff_i the I_'I.III_ of #119,4?5.!5.

23. That me @ direct comseguence of the loss to:the
motor vehicle dewcribed in paragraph 9 above, bre-Plaintiff,

TAFLIeR )
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| . charges and stormge chargss to Bal Alr Auto auction for the

motor vehicle described in Paragraph 2 above, the

' _nutauﬁhih' ineurance with tha Use-Plaintlff, Etltﬁ Farm

| £row. the latter in the amount of $400.00.

| amount of §141,758.59 as a direct and proxdmate ru&-ult of
the negligence of the Dafendanta.

} Defendents, jointly and aeverally, for:

State Farm Mitul Automcbile Insursnce Company, paid cow

peziod of December 27, 1998 through August 11, 1998 in the
sum of $519.00 :
2¢. ‘That a8 & direct conssgquence of the loss to the

Plaintiffa, _unde a claim under their reantal
coverage '.prwilinﬁa aof the aforementioned poliecy of .

Hutuai Automobile Insurance Company, anﬂ--mniv-d payment

25. Flaintiffs, I paid thl:lrf automobile lnd
homeowmners daductibles in the sum of EED.'nn.nnd- $25u_.ﬂﬂ;: _
respactively, all of which sxpenses thay are ocut of pockat
and Plaintiffs othexwise angtained damages in ths aggragate

WHEREPORZ, the Plaintiffs decand judgwent sgeinst the

A.  $141,768.5% in compensatory damagea.
B. The costs of this guit. .
€. The cost of szn 00 for sezvice of mmun by I. private
p::m--n ewrver purguant to Maryland Code: lnnntnt-d, Courte and
Judicial Proceedinge Articlae, Sectiois 7-402 _l:ll:l:ﬂ‘l.\gh 7404,

D.  Such other relief that the Court way desn just and
PIopeT, . S - _
COUNT I - BREACH OF EXPRESE WARRANTY

‘Plaintiffe and Use-Plaintiffs, Btate Parm Five and
Casualty Company and State Farm Mutual Automobils Insurance
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Company, by their attorneys, H. Barritt Psterson, Jr. &

" Amsociates and Imaac 8. ﬁnmmh, sva Defendants, Ford and

' Foons, for bremch of sxpresa warranty and 1noorpotl-te and

" re-allege the Factual allegations of peragraphs 1 through 15

an statod aforesaid and etate further: -
26.. That tha Dafmduntn expragsly warranted by and

thxough idn:n:inmts, oral promises, nffimtima and

written wl:rz'lnti-n thnt tha mntor vahicle wan safa :Er.tr ite

intended uase. _

e Plaintiffs and Dsa-Plaintiffs wers Eomnna.bln

hm;ﬂ-:iuxu of this express warranty and relied upon the

. upr-u warranty prwidﬂ by thu Defendanta.

o 28. Tha nnfend:ntn hraac:hﬂd this warranty by :En.‘l.ling

. to provide a safe wotor vehicle fres of defects. pu!a:ldlntn

were notifisd of the breach by the Plaintiffs and Use-

Plaintiffs and as & régult proximately csused Plnil.;:lﬁiflfn'_

28. 'That as & dirsct and proximates nmll: of tha
D.!mdlntl bruli:h a:E the aforesaid express “:'rmtr.- Voa-
Plaintiff, Btate Foarm. Hm:uul lurtmh:lln Insurance Empuw

:I.n mmdln:: with the bem end nonditinnl of the policy of

mmbih ingurance in atf&nt batwaen itulf and
riaincitsa, [N p-m untoe Plaintiffs the sum of
$21;,983.24. ' ' ' B
';b;' That as i direct and proximsts vesult of tha
mtm- breach of tha aforasaid up:uu wmmy, trn.:F
| Pll.i.nl::l.ff, Hi:al:l Parm. Fi.ra and Casualty Cowpany, in
nm with thu r.nm and nnnd.‘l.l:!l.m of the pnlicjr o!
 homecwners inmirance in effact betwsen itsel? and the

"
R



Plli.ni:.i.f.fg- pnid utite the Plnintiﬂi the sum nt'
#119,475.38. '
31. Plaintiree NS, pnid thair autumnb:l.le lni'

| hemaawnare dnduut:l.hlu in !:hu aum of §50.00 l.ml £2E0.00, -

raupucl::l.“ly, for which expenses they are out of pocket.
Plaintiftw uthnxﬁn -nitn!n-d dmga- in the aggregate
-mmmt of #H: '766.5% ag a divect and pmimnt- result of
the l_ir-n:rh of exprass warranty by the nefthntl. _ _
WHBREPORE, the Plaintiffs demaod judgment against the

! Defendants, joinkly m-m-nny, for:

A. . 5141,768. 55 .I.n nmnntur]r da.mgu.
B. The coats of .this suir.
e. The cost of 530. ﬂﬂ Eox umit:: of hmﬁn b‘y'n

priﬂta procass nrﬂr pursupnt to Maryisnd Code. Jmnntnl:-d
' _amrt-.u and Jud:l.e::l’.ul Procesdings Article, acctiuns '?--ln: .

- through 740,

D. 8uch othar rj_l-{sf that the Court may deem just and

i1 .prnpiz‘..

Pl.lint:l.tfl anr.l Ui--l‘llinti!:h. State Parm Fira and
'Ell‘llll'l:jl' Company ind Bl:ita Parm mnul nutnmhila Insurancs
Compauny, by their attormeys, H. Bu:titt Patezmon, Jr. &

Awmociates and Iszac 8. lennch, sua Dafendsnta, Ford mﬂ

Foons, for breach of implied warranty of merchantability and
1mnrpnmr.u ard ﬂ—ﬂlm r.lm factual nllagatimn of
paregraphia 1. thruugh 31 a8 stated I!unu:l.d md: :l'.nu
further: . o]

33, ‘hat the Defondants weze ﬁhg;uinﬁtaanﬁrar:anuxdr
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seller of tha motor vehicle at iswue as described in datail
in Paragraph 4 of thies Complaint,

33. That the Defendsnts held themselves cut a8 having
knowledge and wkill particular to the manufaccurs and sele
of the motor vehicle mt igsue and ware st all times relevant
harato Ymerchants' and/or "mellors® within the meaning of
the Maryland Code Annotated, Commercizl Law hrtlele, Ssction
2-104{1) and 2-314(1} {a}.

34 That in selling and/or manufacturing the motor
vehicle for distribution and/or sale to the genaral public,
Defendants impliedly warranted that tha motor vehicle,
desaribed in detail in paragrsph 4 of this Complaint, wag of
merchantabla quality andfor fit for the ordinary purposs for
vhich it was designed and intended and further that it was
| sate and suitable for the use in fact wade by the
| p1aincires, [N |

35. That tha Defendants breached this implied warranty
of marchantability by failing to provide a .uh motor
vahicle freae of defeats, and further, said mobor vehicle was
not marchantabls and 3id not meat the implied warranty of
merchantebility iln that:

a. it wes defective and dangercus;

b. it wam not of faly maverags quelity;

c. would not pass without objection in the
trade;

4. was not Fit for the ordinary purpose for
which motor vehioles nﬁ used; and _

a. was otherwise not merchantable and not it
for sals to the genaral publie.

pRaz-tas-0 2988
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36. ,The Pleintiffs and Use-Plaintiffe were foreseeable
beneficiaries of this implied warrsnty of merchentability
and relled upcon the implled warranty provided hy the
Dafendants. |

37. That as a direct and proximatas rasult n:E
Dafendante braach of implisd warranty of Fitnese and
merchantabilicy, Plaintiffs have sustaine? property damage
and nth-:r losses ag sst forth in this Compleint.

38, That Plaintiffs and Use-Plalntiffs subseduently
notified Defendants of the breach of implied warranty of
£itness end merchentability and of Plaintiffs damages
regulting therefrom. _

39. That am a direcc and proximate result of the

‘Dafandante breach of iwplied warranty of Eithess and

marghantability, ths Uss-Plaintiff, Scats Farm Mutusl
Automobile Insurance Company, in accordance with the temms
and oconditions of ths poligy of avtomabila insurance in
effect between itself and Plaintiffs, I raid unto
Flaineiftfsa tha sum of 521,993.24.

40. That ag @ direct and’ proximate rasult of the
Pefendante hresach of implied warranty of fitnegs and
worchantability, the Use-Plalntiff, State Farm Pire and
Cagualty Company, in accordance with the terws and
conditions of the policy of homeowners inaurance in effect
batwaen ftsslf and Plnint:l.ffl,- paid unto the
Plaintiffs the mm of #1319, 475.35.

41. Plninl:itr-,_ pald their automobile and .
howacowners deductibles in che sum of 350.00 and %250.00
respactivaly for which expenses they are out of pocket. |
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Plaintiffs otherwise suptained damages in the aggregate
amonnt of .ﬂ-i.‘r..'?is.sﬁ ag a diract and pru;::l.ute Tesult of
j tbe hﬁauh of implied warranty of Eitness and
merchactability of the Defendante.
[ WOEREFORE, Lha Plaintiffs demand Juigwent againet the
-Dafendants, juinﬁr tﬂﬂ....l'mrnll}', for: _ |

A $141,768.5% in compensatory damages.

H. . The costs of this suit. _

. - The cost of $30.00 rornnimafpzﬁmﬂhyn' _

p:r::hml:ﬂ process DATVAT pu:uant to Maryland Code Annatnhd,
Courts and Judicial Prousedings Articls, Ea:tinn: 'r-iuz

.i:h:ough':'!ud
D. Huuhuth-rnlin! that mcnurtm:ym:ium:md

proper.

Flaintiffs and Use-Plaintiffs, State Farm Pire and -
Casunlty Cogpany and State Farm -H'l.ll.'._‘l.'_l.q_.l Automobile Inm.lrlnoa
Company, by thair ntm. H. Barrict ﬁteirmn.—. Iz l'--

. Aogpciates and Isame . 'llu*am:h Bué Dafapdants, Pord mid
'Knml for breach of inplied Ha:n:'nntr of fitness for &

| particular purposs and .lnmrponta and n-ﬂlm tha flﬂ'l:'l.tll
sllagations of pﬂ:ﬂgmh- 1 through 41 an atated lfnm-id
"mﬂ ntate :Eurr:h-r:

e Plniutiftn._rmim, dparated, and usea
the motor vehicle at iwsue for the pnrl:iuul._.r_,purpqln for

h which-.mch mtnrﬁh:l.qlu wvas designed and intended.

43, D!!Indlntlkn“ or had reagen to know the purpose
for which tha Phint_i!-fs;ﬁeq_tiﬁ_, npurqtid-lnﬁ usad th-a .
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'mut.or vehicle =25 Previgualy degcribed.

|+ 44, The Plaintiffe and Use-Plaiptiffs were foresosable
hmf.i.n.lariu of this implied nrrnnr.y of fitness for a
pl_r_t_iculn_- purpuu and relied upon the impliad warranty
provided by ths Defendants. .

45, m!ﬁhgtnmﬁurhdmmhmmt-m
Platntiffs and Use-Plaintiffs would rely oo their skills and -
Judgwant to manufacturs, distribute and oell a suitable wafe
motor vebicle. | .

46. Plaintiffe and. lJnl-Pllint.iffl nliud on Dafmd.mtn
ekill and judgmwent to wanufacture, distribute and aell a

product, to wit, a motor vehicle, guitmbla and safe for the

part:l.culn:l: purposs of an autcucbile.
47. That the Dafendants wotor vahicle as pu'viounly '
described in paragraph 4 of this Gcnpllint. was mold !:u Ehe

. Plmnintiff, _ Flaintiffs were insured

by Use-Plaintiff, State Farm Hut.ul.l Antomobile Insurance '

Company, and Defandsnta hruﬂhod their implied warranty of
fitness for a particular purposs as the motor vehicle &t
issue was defective ms described herebofore in that it was
not safe and effective, and not f£it for the purpome of _l:l'l.
automobile. |

ﬂ. The Pllintﬂfa and Use-Plalntiffe notified

mtm nrmhmuhafwmmtrmmﬂ:dmu
resulting thearafrom.

- 45, As a direct and proximate rmeult of Defendants |
' breach of implisd warranty of fitasss for a particular
pp:pnuu. Ulu-ﬂa.l.nt:t.ﬂ. State Farm Matual Aul:umbile
Inlurmce Conpainy, in accordance with ‘tha' terms md
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conditiong of the policy of sutomcbile insursnce in effect
betwaen itself and the Plaintifts. R 5eid unto
Plaistiffe, the Fum of §21,993.24.

50. As a dizect and proximate result of Dafendants
breach of implisd warranty of fitness for a particular
purpose, Use-Plaintiff, Mtate Farm Flre and r.'.hmultr _
m}u in acoordance wil-.h the terms and ﬂmditionu of the

| palicy o:E homsowners insurance in effect between itself and
r.'hu rlagntizre, [ paid unto the Plaintiffs the sum of
$119,475.35. '

51 - Plaintiree, [N paid their antomcbile and.
Homacwnars deductibles jn the mm of $50.00 and §250.00

vespactivaly, for which axpanass thay ars out of pocket.

Plaintiffs otherwise mustained damagas in the aggregate

_amcunt of $141, 768.55 ax' a direct and proximata ruulr. of
' the breach of implied lemty of .F.:Ltneu for a pnrl:imﬂu
i purpose by the Dafendants. . '

REFORE, the Plaintiffs demand judgment agminst the
Defendante, jointly and severally, for: |
A, $141,768.59 in compensatory danages.
B. The costs of this suit. -
a, 'l‘lu uu-t of 830.00 for mervioe uf procease by a

1 primta procens le:nrnr pu:-‘aumt to Ihrrlnnrl Code Anbotated,
. Courte and Judicial Procsedings Article, Ssctions T-40% .

throwgh T-'Iﬂ-l. o .
. Enuh othey nliﬁ! af the Court may desm - jull: and

{ propex..
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COUNT ¥ - STRICT LIABILITY IN TORT

-

Plaintiffs and Uga-Plaintiffs, Stace Farm Pire and
Cagualty Company and State Farm Mutual Automoblla Insurance
Company, hy their ateorneys., B. Barritt Petarson, Jr. &
Aescciatas and Isasc 5. Waranch, asue bDefandants, Ford and
Enone, for strict liekbility in tort and incorperats and re-
allege the factual allegaticns cf paragraphe 1 through 51 as
stated aforesaid and gtate furthar:

52, 7That the mctor vehicle provided to the Flaintiffm,

left the control of the Defendents snd when ik was recaived
vy the Plaincics, |

§3. At ths t.:l._m of the purchase ¢f the nmotor vehicle

~and at the time of the Plaintiff's proparty damage, the
Pefondants were angaged in the business of designing,
testing, maoufacturing, marketing, packaging, distribucing
and gelling motor vehicles such as the cne ar igpus.

54. At a1l times relevant hersto, the Plaintiffs were
the intended and foresesabla usera of ths moteor vehiala at
lasue.

55. The Defsandanta designed, tested, wanufacturad,
naxketed, packaged, distributed and sold the motor vehicle
ac issue in a dafective and unreagonably dangerous
condition.

6. The Defendants failed to proparly and adsguately
design and wanufacturs the motor vehicle at isgue and
furrher fa2lled to exercise proper quality control gesurances
to ensure sagainst a manufacturing defect am md.sbmi here,
Hh:l.nh defect was the caume of the fire at iagum.
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57. .Tha Defendants furthar failled to provide adaguace
warninge of the dangers assooiated with the uae of the motor
vahicle, failed to exercise proper amxd due ciere in the
manufacture, design, testing, packaging, distribution and

mazrketing of the motor vehicla and the wmotor vehicle was

- defective in othsr waye.

58. That the Defendants further xepresented that the
wotor veh.i.ela was raagonably safe for ite intended usa m&_
for ths use in the manner directed and promoted hy.-lzhu‘
Defendants. _

5. Thet tha motor vehicle whick caused Plaintiffs
pmpgrty.dmgu had not prior to the ocoourrence sugtainad
any substantial changes, modificatlens or’ altn:;ltibns and
Flaintiffs ware sxarcising due care with regard to the uae
of tha motox vnh_i.cle without any misuse mspociatad

i tharewith.

60. The dafects In the motor vehicls caused tha

Plaintiffs damsges ne met forch in thim Complaint.

" §1. The Defendants are strictly liable for allowing
the inharently dapngercus and dafective wotor vehicle, as
pravicusly dascribed in Paragraph 4 of this Complaint, to be
purchasad and used by the Flaintiffs.

. 62. That mo a direct and procimste reculk of the
inherently and unreascpably dengercus and defective motor
vehicle as described :I.n.plrlgrnph 4 of this Compiaint, the
Use-Plaintiff, State Farm Mutual Autowcbile Insurance
Company, in anm:.;dum. with the terms and conditicne nf.ﬁl::n
policy of antomsbile jipsurance in effect between itsalf angd

Plaintiffs JI paid unto Plsintiffs the sum of




$21,593.24.
" 3. That as a direct and proximate result of the
" inhersntly and WMIMIY dangerous and defaective motor
vehicle ms dasaribed in Paragraph 4 of this. Complaint, the
ﬁl-ﬂaintiﬁf, Stltl:_. Faim Firs and Casualty Company, io- _
‘aooordapas -vith the terms and cenditions of the polioy of
homecwars inaurance in sffect between iteelf and the
Plaintitfs, NN peid unto Flaintiffs the sum of
3119,475,35. - B
I s rlasneiers, U veid their automobile and
| homecwners: deductibles in the sum of $50.00 and §250,00
ragpactively for which axpensas they ara ouvt of ponhll:
‘Plaiatiffs otharwisa ml:uinud damages 1in the aagnmlt-u
smount: of $141,7€8. 59 ag m diml: and prﬂrimr.a ru-ull: of
the .l.nharnntly and mmbly duugarnul and due:hutivn
wotoyr wehicla of- the Dafendante. .

WHEREPCRE, thu Plaintiffns dmnd Judgmant ngninlt. tha
Dufnndanu, jnim:l':.r and la'nrally, tor: |

A.  £141,760.59 in compensatory damages.

B. 'rh- coste of this sult.

C. The coat of £30.00 for service of process by a
p:'i".rltu process Sarver pursuant to Harrland Code Annotated,
| Courts and Judicial Preceedings Article, Sections 1-4&:
| through 7404, | | |
' D. Buth other relief: as r.h- Court may desn just and

proper.

Plaintiffs and Uii-!llintiff!. ﬂtntn Pazie. Fire and’
- Casaalty dumpmr and ﬂtn!:n Farh Mutusal .lntnnuhilu Inmm

Can
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Comperry, lry thelr attorneys, H. Barritt Peterson, Jr. &
Assccistes and Imaac S, Waranch, sue Defandants, Ford and
Koona, for legal {equitable) suhrogation m& inmrpornl:n and

_rn-alluge the factual lllugar.im af parlmhs 1 chrough &4

ag ptated uEnrgsnid and gtate further:

| 55, A& B difmt_mmm-af the nlgli.g-nm; breach
of exprase warranty, breach of implied warranty of |
mhmtihilitr. breach of implisd werranty of E.I.t.nani for a
partieutar purpose, bramch of striat uahnir.y in tort, the
befendants ware the actusl and sole proxigate causs-and are
otherwise primarily liableé for Plaintiffs:property damages
and other damages as set forth in this complaint. -

66. Tha Use-Plaintiff, State Parm Mutual Automobile
Inlﬁrmug Coupany, i maither a wlunt_m_ur. iﬁtprﬁu&dla;.
and patd the Plaintiffs the wum of $21,993.24 to fulfill its
cnntrmtunl nbli.gltim with the Pla.‘l’.nt.:l.ftl pursuant Lo’
their contract of automobile fnsurance, policy nl.lllhl!'-

B ~:2 tc otherwise protect Use-Plaintiff's

rights.

§7. .The Use-Flaintiff, State Parm Pive and. Eumlt-?
nnmny is neaither a 'mlunt-nr or intnruddl&r and pu:i.d
the Flaintiffs ths sun of §119,475.35 to fulfill its

' cqut:;ni;uul-obligltinna with cha Flaintiffs pursusnt to

theiy oontract n.f homsosmars insurances, pql:l.qr nulﬁif-'

| m— and o ctherwise protect Use-Plaintiff's righta.

60, Piaintirs, NENNMEEL paid their aytomebile and .
homecwners deduotibles in the sum of $50.00 and $350.00
respectively, for which mn they are cut-of -pockst.

- Pladntifts uthl_arﬁin sustained dameges in the aggregate -
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 amount of $141,76B.55 ag & direct and proximate result of

the negligence, breach of express warrsanty, breach of
inplied warranty of merchantability, breach of implied
warranty of fitness for a particular purpoee, and breach of
stxdct liability in bort by tha Defendants.

£9. Use-Plaintiffw, Btart.a Parm Firs and Casualty
Company and Stute Farm Mutuml Automcbile Inmurmnce Company,
are entitled to reimbursement in the sum of $141,766.59 to
prevant unjust enrichment of the Defendants.

WHEREPORE, the Plainciffe demind judgment ageinst the
Defeandante, jointly and saverally, for: '

A. 5141,7668.59 in compeansatory damagas.

B. Ths coste of this suit.

C. Tha cost of 530.00 for marvice of procass by a
privata prénnn ferver pursuant to Maryland Cods Aonotated,
Courts and Judicial Proceedings Article, Sactions 7-403
threugh 7-404 . |

D. Such othexr relisaf as the Court moay desnm just and
proper.

COUNT VII - COMVENTIOHAL EUBROGATION

Plaintiffs and Use-Plaintiffs, State Parm Fire and
Casualty Company and State Frim Mutusl Automohile Insurance
Comparry, by thair attorneye, H. Barritt Patarson, Jr, &
Associates and Isaac 5. Waranch, sue Dafandants, Ford apd
Koong, for conventional subrogation mnd :I.uéorpanl:n and ra-
allege the factual aliegablions of paragraphs 1 through 69 as

" stated aforesaid and state further:

70. That st all times relevant to the looges that ara
tha subject of this Cowplaint, & contract of automchbile

._mﬂ-'““
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insurance, policy nusbe I cxisted between
the Use-Plaintiff, State Parm Mutual Automobile Insurance
Company, and the Plaintiffu,_

71. That =t all times xrelevant to the logmag that are
the subject of thia Complaint, a contract of homecwners
insurange, policy nunbe NN existed between the
Use-Flaintiff, State Porm Fira and Cagoalty Compmany and
Plaintiffs, Robhina.

72: Bazed upon Use-Plaintiffs investigation of the
aceidane, Dafendants nagligenca, breach of express warranty,
breach of iwpliad warranty of warchantability, breach of
implied warranty of fitness for & particular purpose. breach
of strict lisbility In tort was the aatual and scla
proximate cause of FPlalntiffa property damages.

73. That Plaintiffe I made n claim under the
proviasicne of the aforementioned policies of automobile and
homeowmeras inpuranoe with Ugs-Plaintiffs, State Farm Mutual
Automablle Inpurance Cowpany snd State Farm Fire and
Casualty Company, respsctively, and received pl]rlnnl: from
the latter in the apcunt of %21,993.24 and $119,475.35
ragpactivaly, pursuant to thompe mn.. Plaintiffe,

B paid thelr automobile snd homeowners deductibles in
tha sum of 350.00 and $250.00. reapectively. for which
expensss they are out of pocket. Plaintiffs otherwise
mtl.:l.nad damages in the aggrecate amount of 5141, 768.55 as
a divect and proximate result of the negligence, breach of
SXprags warl.;antjr, breach a‘rf implied warranty of ,
maxrchantability, breach of impliad warranty of Fitnass for a
partictlar purposs, amd hreach of strict liability in tore

paaz-025-n 2858
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by the Dafandants.

24, nlatocizzo I cxecuted veleasa and Trust
MMtﬂ lunign.i.ng to the II“-Pllinl:if:El, : Sﬁl;ti Farm
Hutuul anl:mhile Insurance Compaay and State Farm Plre and
Cagualty Omwlny all righte to prnunn& againat the
Duftndlnt.l.

' 75. As a result .of Use-Flaintiffs, State Farm Mutual

Hutmahih Insurance Compsny end State Farm Fi.:n: and -

" Casualty Company, aforsmesnticnsd pq_.r_ntn and Esleaxn and
Trupt Agresmsnts, Use-Plaintiffs are subrogated to all ni |

t& rights ._ﬁf_ ite inluﬁ:il.- against the Dﬂ!mﬁﬁntq

and any lnd all 3;pnrm or perscna MM- for maid J.on.

76. Pursuant to Plaintifrfs pnlir:y provisions, r.h.u Use-
Plaintiffs upon paymant to tha Flaintiffg under tha
provisions of the n:nrmntiomd policiea of automcbile and
' hnunnmm:n innumcn, shall Ba nuhmgltatl ko all nf iem
irsureds rights of recovery sgainat the Defendants and y
nnd all permons :‘anpunli.hie for said lnsu.

77. un-rlnintiﬂu are sntitled to rei.uburmant in

_the dim of $141,768.59 to prevent unjust enrichment of |:|_u

| _:_Iltlndlntl.- ' . -

_ WHERHPCHR, the Flnintiffn demand judgmt ugnj.nut, tha

D-Elndlntl. Juintly and Ilﬂrlll‘f. for;:

: - n . §ld%, "a'ﬂ E9 in companmatory dangn. - _ _ .
B, The comte of this suit. . ' o 1 i
. Tl:u mt. of %30. un for unrviua nf procass hr A

priﬂl:u p:nnlu sarver puruu:nr. to leyhnd Code nnnatai:ad,

‘Courts and Judicisl Procesdings Article, Sections 7-402

through 7-404. | o
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D. _Such -other relief ag the Court may dsam just and

Uss-Plaintiff, State Farm Mutual Autencbils Insuranca

Comnpany, hy thair utbornay Twase 5. Hlmnh, suss the bafanﬁlunt,
Fnrd Motor t‘.‘amny for brsach of the H:r]rlmd .intnmnhiln
Ila::rim:.y Enforcenant l._nt.. Maryland Commercial Law Coda Annotated,
Ser. 14-1501 et #eq- and incorporates and raslleges the factual
nllnglti:m of Parsgraphs 1 thrnugh 77 ae stated aforesaid and
Btates further:

78. p:,.mm_ on the date of loss,

Decambey 21, 1995, wag A resident of Anne Arundal Comnty,
. Maryland.

7%, Dafendant, Koops, at all times pextinent herxeto, was
and is = dealsr authorized tn “11. arwd Iurviui mnl:.c;:r_ ﬁhialin
mm!nnturad and @istributed by Defendant, Ford. |

su. That on or about s-pt-mh-:: 3o, 1995, Plaintiff, Clark
Benjamin ’Ruhb.l.na, purchllnd a 1595 Poxd Crown ‘ir:l.ctorin VIN gumbar
zrm'ramuaiu from the Defendant, Kocome, for $21,287.50.

_ 1. ©On December 21, 1995, the Flaintiff, [N
FHEEE after performing soms shopping erzands drove his motor
§ vehicla into him garage, when suddenly ana without warning, his
motor vehicle exploded into a firsball which fire ultimataly
eprasd resulting in the total destructicn and less of his
aforesald motor vehicle.
92. That the wmotor wvehicle at issua in this caps was within
the warranty pariur.l provided by Maryland Commarcial Law Code
annotated, Sec. 14-1501(g). | | o
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83, .That the dafect of the 19395 Ford Crown Victoria
constitutes an uncorrectible defect or cendition within ths
- meaning of Maryland Commercial Law Code Annotated, Sac. 14-
1507 () .

B4. That thae Use-Plaintiff, Btate Faxm Mutual Automchile
Insursngs Company, gawve the Defendsnt, Pord, formal notica within
the meaning of Hl.rjr].ln_d .Emaruial Law Code Annctated, Seo. 14-
1502 (b) . |

85: That Use-Plaintiff, Seats Parm Mutusl Automcbile
Insurance Coipany, was the purchaser, other than for resals, of
the aforesaid 1995 Ford Crown Victoris, VIN rambez

2PALPTINXSX203411, and said titla was trensferred to Usa-
Plaintiff, Btate Farm Mutual Automcbila Insurance Couwpany, durlng
] the warranty period &pplinnblnltu the lfﬂﬂ!lidmm vehicle
pursuent to Maryland Gxmercial Law Cods Annotated, Sec. 14-
15011k} .

8¢. On or nhnut April 13, 1998, Dss- Hntntiﬂ, State Farm
Mutual Automobila Insursnce Gmplny I:undaruﬂ tha rut:urn of tha
1995 Foxd Crown Victoria, VIN mmber 2FALP7INISE203411, and
demanded in writing that Defendant, Pord, _ refund the full
‘purchase price of the aforementioned motor vehicle including all
) exolse tax, licensa feem, registration fees, and any similer
3 govarnmantal m:. |

87. As of the date of the f£iling of the harein Amanded
tomplaint, the Defendant, Pord, without justification bas failed
and refused to refund Ehe purchase price of tha 1995 Ford Crown
: ﬂuturh, VIR numbar ZFALP7INXEX203411. PFurther Dafandant, Ford,
| has acted in bad faith and has viclated Use-Plaintiff, State Farm
. S Mutuml thhil&_:tmrnhnn Company 's, Tights lmdlr Becticne 14-

| EAR-E2S-B 7781
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1502 and 1&-1504 of the Maryland Commercial Law Code Annctated.

) WHRRBPFORE, Use-Plaintiff, State Farm Mutual Automcbile
Insurance Company, depandse judgment agalnet Dafendant, Ford Motor
Company, for: )

A. Tha full purchese price of the vehicls, $21,357.50, plua
all exclae tax, licanse fees, yagistration feas, and any similar
govarnmental charges: .

B. Damages of $10,000.00 for the failure of the Defendsnt,
Ford Motor Company. to ackt in good failth;

C, Intersest, coste, and sttorney's fasa pursuant to
Maryland Commarcisel Law Code Annotated, Sec. 14-150211)

D. Por such other and furthar reliaf ag tha court deems
Proper . .

COUNT IX - BREACH OF THE MARYLAND AUTONORTLE WARRANTE

BNTORCEMENT ACT '
Plaintiff, _ by thelr attornay, Isaac
8. Warmpoh, susa the Defandapt, Ford Notor Coupany, for breach of
tha Maryland Automobila Warranty Enforcement Aat, Hur:rlu:d-
Commercial Law Code Annotated Sec. 14-1301 et seg. and
incorpoxatas and realleges tha factual allegations of Peragraphs
1 through 87 as stated aforesalid snd states furthex:

ge. Plaintiry, I oo the date of loss,

Dacembexr 21, 1935, wan a resident of Atine Arvmdel Counky

. H;rgland.

89. Defandant, Eocons, at all times pertinesnt hecveto was and
is a dealsr suthorized td sall and sarvioe motor vehicles
wanufactured and distributed by Dafandant, Ford,

90. That on or about September 30, 1995, plaintirr, N

I cchased o 1998 Poxd Crown Victoria VIN rumber

' BhO2-225-8 T2




K :
. I
L -

2FALP7INXSX203411, from the Datendant, Xoons, for $21,257.50.
-7 81. Thst on December 21, 1985, the Plaintiff, [
I -:itcr p-riceming some shopping erranda drove
_hia motor vehicle into ki garags, when suddealy and without
" warning, his moter v_.hit:_in axploded 1:11::: a firebnll which fire
ﬂtiﬂﬂ? spraad rclultil;g in the total destruction and losg of
-him: lfnma:ld rmotor vehicle. .
$2. That r.hl motor vehicle mt issue i.n this came was within

the nnrrnnty pari;nd prnvidad by Maryland Comarcial Law Code
nnotated, Gec. 14-1501(g). o |

93. That the defect of the 1395 Ford Crown Victeria
. comatitutes an unuurrem:_ihla defect or condition Hith:l.nthu
‘mesning of Marylend Commertisl Lew Code Annotated, Sec. 1f-
1502 ({q) . : ' ..
su. hat che mistocice, I - -
_Defendant, Ford, notice within the meaning of Maryland Comuarcial
Law Code Annotatsd, Ses. 14-1502(b).
95, prainciss, [ ::ric; tin varvanty

. | : pnri.uﬁ in effect with respact to the aforesaid motor vehicle

[ demen2ed pefendant, Ford, replace tha motor vehicle with a
compazable vehicle and/or tendeved the return of his 1995 Pard
_Crown Victoria VIN mmber ZFALP7IRXSX307411, and requested a
refund of the full purchass price of nh.':tumntiuma motor
vu.h:l.uln .1.nu1udh'sg all ln:in tax, 1.1.m fanz, mi.shﬂtinn
fean, ud any linﬂ.u: goverrmantal chargas.

' 6. Mnfthtdatnnfthafﬂingufthlhininm
Conplaint, tha Duinndmt. Ford, without justifiostion has falled |

l.'n.& refused to replace Phintiﬂf— motor
n’hinl- mﬂ furthar la:l.hd and rafused to ntun:l the pumhlu
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| ; pzice of tbﬂ 199 !nrﬂ t:r:m Victoria VIN mhir
2FALFT3WXEX203411. Defandant, Ford, has acted in bad faith and
 has viclaced plaincifs, NG rights under Seg.
14-1502 and 14-1504 of the Maryland Commercial iLaw Cods .
Anpotated. : . . - ok

TR "I WuEAEFORE, Plaintiff, Clatk Beajewin Robbine, demands |

_:. ' _? | :ludgmml: agn.innt the Pafendant, m:r:d Ihtnr Company, for:

% ' ' A. The full purchase price of the. vehicle, $31,257.50,

plus all axcise zu:, licenss fean,. reg‘l.amr.iun !m, and any

= . [ wimilar governmental charges; '

; B. Damages of 510,000.00 for the failure q!ltha Defendant,

t ' .. | Ford Motoxr Cowpany, to act in good faithy |

o '-:-"'.:i- Co —

C. Intarsst, costs, and a‘ttn:m‘uir s fess pursuant Eﬁ
Hnrylu.nd ﬂmﬂ:ill Law Coda mtal:ad, Aac. 14-1502 {ll F]
. R I . Por nuch other and further ‘velief as thu court dsems

oz Plalntifes
neylvania Ave., Ste. 500
. Mexyland 31204-5028

Towson ;-
{€1D) Bsi*!ﬂli
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" to Christins L. ml a.nd Marina l.-ulle;r Deampa, Baguiraes,

CERTIVICATE OF SERVICE
I HERREREY CERTIFY, That cn this /B day of May, 1896, a copy
uf cths atoragu.lng .l-ul-& Complaint wag mailed, puutagn prnpnid

v-n.m-, nnt,-_ta: r._m:a, LLP, 1600 Mercantile Bank and Truat, 2
anl::im Plaza, Paltimore, Mayyland 21202, Attorney for
nlfmd-mt-, mmwmm Pord of Annapolis, Inc.
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JflcChesmy & Dale, BL.

I ain wrifing in maponas o your June 4, 1996 comespondence 1o me rogarimg the above-
ciaptioncd mwiter. In regands to your assection that no ovidence of 8 defect has been wapplied, I refer
yon i ihe cxpert report that Ims been supplied #0 you by both this office, and inimmekisies’
sutamobtle insurer, Staic Farm Muiual Aviomobile Jnsgraoco Cornpeny, 1 believe that this report
identifies the defeet in I >0mobile.

Inragmﬂunpmhmmtninwﬂhuwhmh,mhuﬂrlhspummmium I am
enclosing a copy of a fime 7, Iﬂﬁnmmﬁmﬂmﬁmmw- Clatms Speciglis Statuli‘m
Muhusl Automobile Insurance Compeny to you reganding smpogotients for-seh inspect
Jet this office know when this inspection will take place”

REDACTED

Attornape Al Cowe
Sulte 222
4000 Mitcheliville Road
TBmoio, MD 20716 uzsﬁ:-:hlud.nu.m'w.
WILLIAM P. DALE 300
mmr.mu;:.- {381} 80D-0080 "Woaingtan, TIC. 20056
ROBERT W. NoCHESNEY, JR. be, a0 Fax (301) B03-3008 2 Wisenasin Clrris, Sulis 640
. DAVID A. CONNOLLY, JR. b, Wy Chewy Chas, T 20813
JAMES B POWELL oo, wa (ol cownsell) 861 Calusnlls il Sulls 100
AGNES BOWERSOX Faalegsd Jolls Chawch, WA z22rM 1
. (03} M -0732
July 17, 1996

Mr. Hamld E. Keyes
Senior Claime Aralysist
Office of General Counzel
Parklane Towers West, Suite 300
3 Parkiane Bivd. - ' REDACTED
Desrborn, Michigan 48126-2568
re: I

DOI: Decomlvar 11, 1993
Dear Mr. Keyes:




» July 19, 1996

Poge -2-

ce: N




o MGChesmg&‘Dala 'ZPC

e

-

Atorneys AL Cam
Suite 222
4000 Mitchetivile Rond .
_ _ : Boswle, MD 20716 - :::s'n_;ﬁu S, W,
WILLIAM P. DALE o, uo : - o
CHARLES F. FILLER .m0 T e essoNw . ml_m:.mi
ROBERT W. MoCHESNEY, JR.  oc, m0 Fax {304 308-5088 acantls Clels,
DAVID A. COMNOLLY, JR. s, ur 2 Mﬁ-.mu:u‘;n
JAMES 8 POWELL 00, va {of acmpely . 3661 Colambia Tiks, Sulte 100
mm Foirnlagsl . Foll Clatach. UA 12041
: - : : {703 4980732

May 31, 1996

Mr. Skip Keyes

‘Office of Gmernl Counsel

Perklane Towers Weet, Stite 300
3 Perklatic Bivd. .
Dearbenrs, Michigan 48126-2568

we: I
Dear Mr. Keyes:

1.am writing in response t6 your May 23, Iﬁﬁmupuﬂmhmmﬁngth:m
eaptioned magor, Immﬂ_mﬂﬂ!mm:mﬁfnﬁ-ﬂmﬂ

_ mwmmmﬂﬁlﬁmmlmhmﬂm

Hmhuduﬂthtﬂ:mmnu mmuhmﬁ,mﬂﬂlmimu
total Joss. To refresh your 995 Ferd Crom Victorin cpoght fire as be
was pulling inio his gaoage. The car was a total Jous and I beBiave you have been depling with State
Farm Innunmer i Sovorns Pk, Marylmnd meganding this matiey. The sulomobile is being stored
at BelAir Ambo Anction in BelAir, Maryland. State Faem bas offared to allow Ford Motoy Conspegyy
1o ingpoct this vohicle xince i loost Pebruary of trie-year. [ nssume by this time fhat you have dono

0. Hmmﬁmhh]ydunmmm WM!

ImmMgamﬁmhmiwhmmmmmWﬂMFm
and Mr. Roblins. Imﬂmhwﬁnmtmmmdmuﬁmhwuufsm
Farm sdvises me that she provided tils t0 you months ago. S




. Skip Keyes
31,1994
-2~

EE

| é”

mmwﬁmmumﬂmm_w
ynnwiﬂ:mﬁhmclm o

lthmkmfwrummﬁdmﬁm.




Duvid J. Malberg & Aemociates, Ing.
Investigative Consultantas

- Dats cempleted: Pekruary 28, 1996
‘Location: I - An:apolis, SORNEEEN

1 - Status: Closed - Ignition of combustibla L.lqu.id
oo _ (from vehicle cystem)

Clroumstancs: Date of Loms: Auto.Flre - 12/21/99
Costomer! . Stata Fara Ingurance Company, mm
Requester: Gwynn Travia

Typa of wl Causa ané origin

ﬂ-ﬁ;Mt - 383 5317

Invadtigaticn

. mmjmmuaiﬂsmmdﬂ '
Vigtoria. At ths tims of the fire’s occurrence, the 'U‘llliﬂl-
_ hnd appeoxiantely 1,400 road ailas en it

- . - An investigation inko tha causs and origin ntm:li.:n
' , was conducted on February 1, 1996 at the :Bal Alr iuto
aaction in Bel aAlr, Merfyland. My sxmination mim of a
.complets axtarior and iptarior survey of the vekicle

whioh time any and nll boxn snd sncks patterns, :[en:l.
fﬂuﬁuﬂuhtﬂﬂﬂlmﬂiﬂmlﬂluﬁml K
Muﬂuttwuhmunduiqh.wmtuiuﬂﬁnm
hest source which osuned the Iire were noted. As-a rasuit of .
sald axamination, it was dstormined that the firs originated
. on the wdarside of the ootoochile, at the location of the
torgue oonverter housling for the wehicle's drive system.
» _ﬂll“lWllthl“tﬁf!iﬂdlﬂ'Imthl

: umtut;l-.n arnntthlmhqfnrm
N} - COMMEtST. From mpnh:tth- tn!l'i.




: -. j_ Pwl_ﬂi
- Tha ﬂ-. prend avey £ tha
origin, mﬂd;nq o tha -ﬁ:ny n:r vﬁm:tlﬁ ﬁ::hl

o ' garegs in whioh the vehlol pazied )
N .miaqu.l:h-ﬂ by ﬂ‘_'rllponﬂ.l.ng.!:.r:t ,gh'l:lﬂ.hdm being

i T . _ -Ltmmu!ur.l n,tnnth,th-m'umw

Eo tha qmm:mmaﬁmml! Wmm
la'n axhaus lm mﬂll m

as, vhioh wexe looatsd in the wres of the-

comearter, It is this wiiter’s opinion that sose of the

'..ﬂiﬂt";i-w flulds, either sutomatic trupsaission or

o _ gasaline, sspapsd fr mmlmﬂlm,!um

5 anknosn reason, and werw lynited by the ale’s axheurt

R, : systsa locktsd nemrby. It should ba noted thet the dipstiok

e T - for tha -srtoenbile’s tramsisxicn Ind.f.nltﬂ I:hl.'l'.ﬂtltiwl-

| SR . mﬂnidinthit:u-ﬂ-im.

| E i

P . " B m-mmum-mmﬂmmmnr
S . " machanicn] mel shich allowsd the combostibhle £ipide
to ascaDe and lakar beceme ignited. It in Tebommandes that
Iurther sxamination by a cartitied automcbils mechanic La
- copduated in order to try to determine the sact polnk ok
Ihiehth-nhi.nh'n mmmtulu.

.

Dy T MONOLNIIOMIS - meovchie s 3y

e e VERRD WWY4 MIVIG . RIET WX BIF YR RRINE BESTEME




Pags #3:

R ' " the fire occurred. nmmu-nthnt,pﬂn;um .
|| e fire’s ocourrence. he had not sxpsrienced sty problsms with
L - the vehizla apd oould offer no ndﬁiti.ml iﬂmnﬂan =y to

'nyhilmnu;htﬂn.

B soded that he ves awars of another fire
involving a 1“5 Crown Victoris, and that this five had
[ taken place ln northern Virginias. that the cwaer
I _ - of e Cht was (W, . Ea advised
hoL o that BN car hnd bagn insured Dy GEICO and that
hoeo. - the' ¢lein was Eaing handied by Bookt Ztaplefexd (w.
a0 _ 'HII-IH-!!'I! or ?ﬂ!ﬂ—!lﬂ-lﬂﬂ].

3. Fire Investigstor Jlrrr Minariok
- AR ArTundel Comnty rire Imtim sureau

Annapolis, Earyland
fw) un—:u-vm

..';.- ;. : . | M. Minerick wae llrl:miﬂﬂvi- t-l.phum mqtmlﬂ
0o R the following inlmnttnn: investigated the fire on. -

: ' mrummmﬂﬂrmmmw
Ehat the firs startsd as s result of wome :of unknown
| lon 1ee then spread to the -
on, the T -] garsgs ownad
mmamumﬂﬂmllﬂmﬂmuum

3. wr. Cnrl Glrohall
: 116 H:uil “ﬁ 5
. Annapolis, ::Lcu
{h} 410~626=1055
[w) H:‘.—ﬂ?-uz: ak rt. deorys Mesds

%e. Gitchell mdvised that, on the day of the fire, i
3 E g mn.:sss,n-mmmufm
{1 . of his Bome when Be sww & gl ' .
. Ha ctearved a car, which hs 1 zaovered to
_ 1s. Mditicnally, he chesrved &
-sitting by the aailpss
] Whou'he 1ater discoversd to be
. i
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Setvicae Bulletins

"PEE 35 - 1. Irrsquiar or No Torgque Cemverter Operatiem - DTC POTiIM

TER 85 . Z. Poaaible-Water Intrusion of The MLP/TK Senior
FER U5 3. Iranmmission - Leosw Sonnmstar

JAN 85 4. Afr Coodicdening O-Ring Ramevsl - Guzvice ¥ip
JAM 85 4. Crapge Sticker Tranamlswion = Tnique Main Control
JAN B% &, Mcelecator Sable - Diagoostic Procwdurs

- DEC ™ 7. mkq-mummunm-mmnwu Change

BEC 24 ‘s keleasw of R-134a Fluaresceat Dys
ORC 94 P. Throttla Fosltlon Epokor - Functlon anpd n!.-.mttic Tipe
DRC ¢  10.. Masals = Center Ornament Falls Off - Servica Tip -

DEC ¥ 11, ERraks Rotos Machlning Bquipssnt ond Warranty Ioforsatien

HOw 04 12. Imsufficiant A/C Coaling Or Esceanive 0lutch Bnd Gep
nov 8 1), Paint I"tm!ttim Frocedirs And MEDS Information

BV 5§ - 14. R-13dA Trager Dys Instelled In The A'C System

OCT 04 - 18, MC Zervice My - 0Ll Vigikle At Spring Lok Couplers |
ocT i 15. Clipats Conrrol FEATCT} - Cpedws 115 andior 125 In M.rj?

"SEP 9 17. Rsusable Trapmuiszzlon Pao Gesket

SEF 04 18, Spot Lighes - Sarvies Parta List
AG 9§ 19. Raar View Mirror - Dataches From Windshiald

Year: 1095

Make: For: ’
Model: - Coiwh Wotarlia
Epginer Ve-2BEl &.6L BOHC

APVLANANINAOIOAANNNI AN
For FREK trial sccess €o the Warlid's Largost Datsbase of '
Vehizle Nipals and Meistetmbes Informition, ilhtluding detalled
Inforpaticn about any of the abowsr balistips, wvisit XLIOATA wi:
W @ http:/iaecalldatas.teb.com
LGOPRERs - gupher.alldets.tab.crm
or s—pail Ifrsstryfalldata.cch fof Deos lsformation.
VAN AN ADADNNIOD NN
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] . : * 199% Ford Crown Vietorla Y3-281 3.GL SOMC  Copyright E8%6 Alldata Cerp. 1-800-B50-3782

C FrTECAmEnT F/

j . . Arilele Xo.
] s 95-3-8

¢ T pag13/95
i 't~ SIRING - LOGSE ¢-)01 .08 C-110 CONNECTOR - EXTERNTTTENT QPERATION
' TRANGHISSIOM - ODE/4RTOW - INTERMITTENT OPERATION - ERRATIC SWIFTS - LOOSE CONSECTOR

. FOHD:
L 1992-95 CROWX VICTORIA

Lo LTXCOLS-MBRCURY
| v 1992-D5 GRAND MARRCTS, TOWX CaR

ISSTE:
0o spme ‘H!']'IiELEI there may be concerod of fnterm{ttent trapsmission upenti‘.nn s ar

irregular shift polnts. This may be nm:d by & comrector net being fully seated from the
ussemhly pru:uu _ .

ACTIN: : '
Locate the consector and ensure lt is fully seated. Reler to the fullmrln] Sen'ice

I . Details.
g SERVICE DETAILS

[uily seated. cansing intercittent traoemissicn operaticn. Theée conmectors comtaln the

- ‘ Cunmectar C-0L (Crown Victoria. Grand Marquls) or Connector C-110 (Town Car: mey oot be
‘ fwliowing cirem{ts:

I ER.&WMTSCM?C\'ICIDEI:E

CINSECTOR C-101. FIGURE 1

S _Tl.l'.l."'l. CAR
£ o CONXECTOR C-:10, FIGURE i

i, : TO12Y power Supply ta r.turTrnnmissmn S5hift Soleneids iEaI  1A32) and ehe Eieckromic
i ““ussure Cuatrol :

; _ © Termqes Cnovertsr Clukck Sulmhl _

N R " Transmsslon Fluld Tegperature Sensor

il _ ° futpatk Shert Spesd Senaor

N B " Vehicle sSpeed Senyor 5igond Retorn

i I * Tranuslgslus Bange Sensor

" Buckup Fungy )

9 R Ld. Poser Ty Skart

1. - *  3iznel Return for 0S5, TFT lnl:l TR

1. Lovate Eun.uctur C-101 n the Crown VIcEwria aml Granmt darquis iFi;ure by
Conneckor {!aull an the Town Car |Flgure L), .

$.  Ensure thls connecter is ful iy seated and in gtmd 'mml_,itiun.

’ - | Y _ i GARBON MY v - o I m I!'“W?m“

ana B e TN Ew R FRRTTA ke AR mamm s




! g 2 I ine comnectur i3 nal fully seated, reveal Lhe cumnector. Ensyr there is
' ‘ connection on both wating surtaces. _ * h propec . .
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B ’ 1996 Ford Crown Victoriz VB-381 4.6L SOHC  Copyright 1995 Alidets Corp. §-800-83%-2282

! . Article Mg,
: : : g95-B-4

04/24/95
_ LEAKS - AODE/ARTON - REUSABLE PAX GASKET AXD FILTER
e TRANSMISSION - ACDE/4R5OK - RELSABLE PAN GASKET AND FILTER - Bm'.u:z TiP
T .1992-95 CROWN VICTGRIA
1 1995-85 NUSTANG, TAUNDERBIRD
; R P \tﬂl.\-mﬂ[]'f'
L0 1982-95 GRASD mmrls. TORY CAR
S 1983-55 MARK Vill
i 1904-95 COUCAR

LIGHT TRUCK:
1994-96 EEﬂ:\‘ﬂLITE. F-150

- 'nus T5A artiele ia being republished-in its entirety Lo advise of updnteﬁ information.
L ESEL'E.

. .. - -The MEEAMRTON Lransaisslon pan gaskets and [ilter may be reusable.
ACTION: '

Eeerer t:d the fallusine to derermioe. If the transmission pan ;uht amd; or rl.ltur :huulu
reus

il ' S 'he ACDE/ 4RT0M trmsnmsinn pan gasset fms been desizped 10 be rm.t!ntue it '1 iv remgved
.- . vor a nom-iepk re:ated transalssion ser.iud, The yasket siourg bi lpapected ror damage
HEE—. anvl cieaned, along with thy sacing su,rt’ucea- DEnre Sdyae.

[r.the EASERL _requires repl_nr:mnt. rezala Eie orleioel yasker ger tne puris retention
s returs procedures as cutlloed In the sarmmory and Policy Hanuai.

L MOTE:
S +HE PAY GASKET (5 NOT '\'C..L‘IJED IN THE GASKET AND SEAL m‘. {T CAX 0Lt BE OROERED
SEPARATELY .

¢

- The Lronumissian rtnui fIlter has aise been ue:qned o be reusuhu: [T resoved from o
transoiaslon which did pot have any cowponent rm.lure. :

Al 000 OTHER APPLICABLE ANTICLES: X

il- - - SUTERSEDES: 94-19-12 - .
©i .. WARRANTY STATUS: [NFORMATION ONLY . :

' paSTS CODES: G01ON0. 502000, 303000. 504000, 515600, 330000, 397987

T ' _ B ; R -.uMI-mnn
: T . Wi H20-D 2TA8 _
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» I i " 1908 Ford Crove Yicteria VB-281 4.6l SOHC  Copyright 1995 Aliddea Corp. 1-BOD-859-328Y

Artfcle No. o T
95-3-11 :

| p2/13/95

. TRANSMISSTOX - -IB"I'HF - IRREGELAR OR .‘Fﬂ TORRUE' CONVERTER CLUTCR OPERATION - mm:msnr.
THM-ZHI.E CODE POT43 - -

' IHE mﬂwx ‘l?lﬂtlll.l

LINCOLN=MERCLRY :
1335 CRAXD MARQLIS, TONY CAR

ISSTE: ' ’

An inecorrect anqn: Comverter Clutch {TCC) Solenoid. with low resistance. {1.0-3.0 phes)
may Lheve besn instelled in some 4RTQW tranmmisalons. The "Check Eogine™ may [1lueinate
and Biagnostic Troohle Code (DTC) PO743 say be present. There may zlsc be 2. coocera of
Srregular anﬂﬂ:r ng Torgue Converter Clutch operation. . .

. ACTION: : '
Perfors pormal On—Bnrﬂ Diumtic: If DTC P0743 is presept. geaspré the redfsianee of
the TCC soienoid acrosa PCH Pins 34 and 97, The correct resistance should be betwasn

e 10-16 ohms. If the resistance is babween [.0-3.0 ohma. repiaee the TCC solepnid with »
X S new solenoid. (FIAZ-TGLA6~4). Clear the DTC'S. rosd test and rervn On-Boerd Diagnostics. .

Sif the concern still persists. perform mermal TCC diagwosis as Iisled dn the Service
Mapwel wmder "Diageosis By Symptom”.

THE 1883 CRDWN VICTORIA. GRAND MARQUIS AND TOWN CaR SERVICE MANEAL INCORRECTL
IDEXTIFTES THE PROCESSGR 2INS AND HESISTANCE VALLES S0R THE TC7 SOLENOID. 2EFER 79
WAFTERLY SEWUICE MLIETIY AMBER #5-78 IR THE COAFECTED FERVICE MUAL TXFDEMATION .

... paRr NMBER 2ART SANE

G i rBARTERMea TCC Sniennid

OTHER H’!‘LIMLE M‘ELEE W4 93-3
WARRAXTY 57ATLS:

Ellglbie Under The Provisions ﬂr Suymper To Bmper harranty Emel'ut Anil Ea].irnrnia
Emigsinns warrnncy Coverays

OPERATION minm\: TINE

anGgaLil Elegtronic Trapsmission 1.3 Hres.
i - ' ) ' Di“ﬂl’i’ .
S PR 0503118 Pinpnint Teats 8.3 Ar.
- ¥ Bsnlc Transelazion Pag H:lmnl [.2 Hrs.
AV o - And instuElation o .
_ﬁ_ c.o it u5M3LS Bepluee TCC s:nmm 0L He.
. - OEMER O :
1] S BASIC PART WO CONDIT ION cnms

CWGIAR LW

COHARS FODES: 1M Sk, S0 ek

il




Total Copnect tiee wos 8 min. 57 sec
' : . .

1 " ' Linz isage tDr License mosber 23936.0n Thuy Feb 1 16:29:38 1996

Articles
- Vehicle Viewed Tiae

Lnteial Vehicle Splact 0 O afin, I8 ser

1985 Ford Crown Vict VB-28% 4.6L S0H 2 & min. 10 sec

what "5 Xew 2 1 ®ip, 15 sgr

1990 "Ford Tanrus VE-232 31.Bl 1 2_ mln, 6 set
!
boE
L &
A -
i
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Page Jz:

The fire sepresd away from the origina :Ln1: ot :Eirc
origin, spreading to the majority of the cle and to the
garage in which the wehicle was ed, before being
extinguished by reaponding firefighters.

At the axes of corigin, that is, thes torque converter,
the only possible vaturwnl heat sources that sxisted were the
vahicle’s suhaust system and the vehicle’s fluld systes
1lines, which were located in the arsa of the torgone
convertar. It ls this writer’s opinion that scme of the
vabicle’n operating fluids, sither autometic transmission or
gasclins, ascapad from the norsal cparmting ayltu, for some
mknown raagon, and wars ignited by the wvahicle’s shaost
systam located nearby. It abouid ba noted that the dipatick
for the automoblle’s tranemission 1m!:l=nl:nd that there was
no £luid in the transmiseion.

 This writer is mblntnditnrﬂmm-nctmmnf
sschanical malfunceion which allowsd the combustible fluids
to aacape and later become ignited. It is recommended thut
further sxamination by a cartified sutomobile mechanic be
conducted in crdexr to try to determine the exact point at
which the vahicls‘s mechanical system failed.

Interviews
N .

[ ]
(h & w) _
vas interviewsd via telgphone end nff_lnd

. the following information: On tha day of the fire, Decesbar

21, 1993, hs had guons shepping at the Annapalis Mall, which
h-'bﬂ.iﬂru to be approxizately ten miles from his h;n- Ha
entimated that he Rad besn at -mall for some tise prior

to returring to his howe. He sdvised that, upon -arzi at

‘heme at approxisately 6100 p.m., aB he was Qriving lnto the

garage, ha heard a sufflad axplosion in the fromt of the
nutomcbila, and & firebmll engulfed the vehicle from front.
to rear in & matter of seconds. He suplained that he had
cnly had the vahicls for a .ghort period of time and that he
had approximatsely 1,400 miles on the automcbile when




Paga #3:
‘Raport Contipuation

Interviewe fcont‘d):

the flze ccourred. Be further advissd that, prior to the
Fire’s coourrence, he had not sxperisnced any problems with
the vehicle and could offer no additional information am to
why him car canght fire.

addad that he was awvars of another fire
involvw a 1995 Crown Victorinm, and that this fire had
taken place in northern Virginia. He reported that tha osner
of the car was _ - He advissd
that car had been insured by GEICD and that
the clain was being handled by Soott Btapleford {w.
703~644-9395 oy 703-507-1509).

2.  Firs Investigator Jerry Ninerick
Anne Arundel County Fira Investigetions Burean
Annapolis, Maryland
(w) 410=-223=-78084

Mr. Miperick was interviewed via talephons and offared
the following infecrmaticn: He inmvestigatsd the fire on
bahelf of thae Anng Arundel PFirs Deparitsent and detsrmined
that the fire started ag a result of some L of unknown
Do opinton, the fize than speead o the garage owmed by
his nlon, then spread to Mr.
Rum.:':gn. He ocould offer no additionsl lnfg_mt:l.un Il'tﬂw'ﬂh?
the firs occurred.

3.

Annapallix,
inh
(w

I ndvised that, on the day of the firs,
Dacember 21, 1995, he waa proceeding out of the frent door
of hia home when he saw & glow coming from

. e also ocbserved a car, whioh he later discoverad to
ba automobile. Additicnally, he observed a

gentlasan sitting by the mallbox in front of
wvhom he later digcoverad to ba

m..m-l 27149




Page §4:

Interviews fcont’dy:

advised that he saw fire dripping froa
unda utomcbile, in the area of the engine
t. He salid that he first obwerved fire in the
frant of the car, followed shortly thearsafter by fire at the
nidpoint of the automcbila. He could offer no additional
information sm to why the fire coourred.

£. Scott Btaplafaord
GEICO Insuzance CONpany
6308 Springfield Plaza
springfield, VA 22150
(w) 703=-644=9395

Mr. Stapleford was interviewsd via telephone, ot which
time he confirzed that he was proceesing a clalm formimm
and that the Ffire 412 invelvs a 1995 Crvam

I
victoria automobila. He advissad that his company had made no

detarmination as tc why the fire originated.

Conclusion

The f£fire started in the area of the torgue convertar of
the sutomcbile when fluld vaporm, either automatic .
transnigeion fluid or gaseline, sscaped from the vehiole’s
operating syswtes and were iognited by the nearby sxhaust
systam of the automobile. The axuct point at which the flula
escaped ocannot be determined without further sxamination by
a cartifisd auntomobils machanic.

ALkachmeants

1. 8Sketch '
2. ¥FPhoto Documentati

oy Lo G

Fire Investi cnn:m.ltant
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1, Pront view of 1595 Ford model-Crown Viotoria owned by
+ Hota hll?!' firae.

2. Hear view: much less firm,
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3. Drivar’s side viaw,

4. Closa-up of £i11-neck of .Hll_'tlnk.: nG fire pressnt.
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5. Gas tank: no fire pressnt.

. 6. PASSenGEr's liﬁ-l";'i.ﬂl fire from front to rear.







7. Trunk view.

8. Inslde view.

Cmma e s Tt

CORNRG






# _.' - . 9, 10, Engine eﬂlpurt.u:l; views,







e mmis = ren vk

11. Alternator view: no arcing prasant.

12. Battary oables: no arving presemt.







13. Chassis view. Note: much nore fire damage to front, by

14. T:mlﬁ.uiwmﬂ: syetam view: torgue mmrt-r
housing burnwd away at arvow.

| gpea-aas-b XT8A "
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13,

15. Close up of tordque convertar.
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17. Rear differential view: no fire present. -

19. Overall chagsis view.
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* Dearborn, Michigan 48121

i
& _
mcchcsneg & ¢ PL.
W—ﬂl.ﬁ:‘l
Slite 222
4000 -Jllltchsll-ulll.n Road-
' ‘Boswle, D 20716 1225 Comsaciicnt S, DU
WILLIAM P, _, - Sndis 300
'WPF?#H.ELE: .:c.ll {204) BOB-H0MD Washingim, DC. 20058
ROBERT W. NcCHEBHEY, JR. oc.m Fax (SO M50008.: . - ——
© DAVID A- CONMOLLY, JR. m:' Bt TR 1m%wﬁf;°
" JAMES 8. POWELL comel) Colurybin A
'mwmmm B OWYIG P3R4 ke mu::?n':m
May 1, 1996 .

SN 6 1996
Mr Alex Tretman, Chief Elmt:utm Officer HFHEEEEH‘“HEH.
Ford Motor Company GENERAL
American Road

re: N ¥ i
Vehiele: 1995 Fard Crown Viettaria o =

YIN: AFALPTYWXEX203411 ; ':,‘?g

. 5B

Dear Mr. Trotman: % =
Ly

Tﬁsﬁrmhubmréumﬁmmmer_m_hdummm
have matained 18 a result of the sudden firs involving their 1995 Ford Crown Victoris. This fire

. ooowred on December 21, 1995, The vehicle was purchased from Koons Ford of Anapolis, [nc.,
on Septernber 30, 1993 and had been driven approximetely 1,400 miles. )

The witamobite suddenly ignited was driving tha vehicle into his pamage. The
vehicle was a total Josz. In mddition, tha have wuataned substantial dameges to their
residence and their personal property, medical cxpenses for themaetves and thisir pets, and substantial
loas of income from NN conputer conselting business which was condocted i bis

reeidensic, _hﬂbﬁﬁirﬁmﬂrhmuhwdformm“adumm
proximate resali of this fire, _hunimmghtmtmmmhml}:

mmmmMMmmmmwm ntFmdmmrﬂummd
Hndlywl:mwhdgcmmofﬂmnmﬁm nfﬂu- olm



May 3, 1996
Page -2-

1 thenk you for your consideration,
Very mly yours,
MeChesaey & Dale, P.C.

W Chd /e

EhuhuFFuﬂur

pazima



o State Farm Insurance Companies “I
{
Clatm Dijas
! e
‘ Attetion: Mr. Dop Vyhoalsic / :
: Park West ) £
! o 3 Park Lane Blwl., Buita 300
' Dearborn, Michisan 48126 Fiiz, o
; h CEVSIFIH) MAIL - BEIVES| PRCRIPY NRQUBOTSD . .
4 .

Thip Stats Faon inmped whicle waa imeolved in a3 non-collision fHire widle
1n a

paing driven. Damage to the wehicle resalted i

PMease accept this letter as nocice
holding the vahicls foxr 30 days in the

i - You muy contact me at {(410) 260-3415 o neke arvangemets.

; Eincapaly,
| Opeta i
Claim Specialist
| G/£aq/01,/0223004
i
1
F o HOME OFFICES: RLODMINGTON, ILLINOIE 817100007 Ehe2-a25-8 27TE




State Farm I'nsur-an-c_e. Companies E

Janvary 10, 1956 - : " CHESAPEAKE SERVICE CENTER

The Foxd Kotor Compa : o .

efc Product Claim nu:': - W\B - K] /QS&
3 Park Laps BElvd. . - et

Dearborn, MI 48126 . -

R

BRf Our Qlaim Numbev:
Data of Loan:

- Oy Insurad:
Yonr ufnrnnm Hﬂlhlr

21403 Robbina ‘Agiiié hE
Danx sir;undnn: _ '. _ ' .

We are writing to you in raference to a loss sustained by our -
lnpured for his 1995 'Erm ‘li’.i._ntnrh *thnt_ blew up in hin garage.

our invasti ation 111&10:1;&5 ol Bre unpunui.ﬁla Far this loas.
¥e ars looking to . you for re sapent. : '

-ﬂ’ -ynu have insursince, please refer this ﬁtt-r to m insurance
and inform us of your insurance nane and address and your

policy number, If you do not have innurnm, plum contact ma

to discuss payment of thin alaim.
Thank you for your cooperation.

Btate Farm Fire &k Casualty Company
(410) 260-3428 :

- 19 /0130008

_HOME OFFLEEST MLOGWINGFOM, ILLINOLE 417100061 - giz-02a-3 2T



CEORONLEG

WASHINGTON
YIN:

.Lapt Mame:
SPitla:
Address:
ALty

" Homea Phone:
Year:
‘Mileage/¥m:

’. DH]-EI:‘ Hame:
‘Caugnl Code:

Bexv Snlaa:
‘Yeh Repl:

" - Pl=HELP F3=EXIT F-I-Cm FE-&DD FE=UFD PE=CLOSE ¥l2= EMIC‘.
I0%3 m ‘COWEACT

_MORS IT Lapgal Comtact _
' CONTACT MBR: 1064uo862

D2/09/1395 DB:50:27

2'? !.nf'rr. cl "MFA: Cpened: 01/02/19%g6
» e eraniill WAFLLY Cloaed: 01704715995
Etatus: CLDSED
Flxrat Rame: - MI:
ANWAPOLIS /e - Mo zip/ec: I CC: Usa
Bun:l.ne“ Phope ExXt:
95 . Hndarl* CROWN: VICTOREA .
1400 ﬂ!-flgfl?i'&_
REOONS FORD OF ANNAFOLI Sales Code:; 137418 P&A; Q0089
toms ¢ 704000 ]
1 {1 or 2} urigin- G0 Trane Reglion: Trang Date:

dA FIRES - FUEL FED

Moans Code: A
Attty Mamso;
Awvard Amt:

LGL INVEST-FROD LIABILITY

Award Codea:

DGEDBLIAD

" R-RZ0-B ZT14

e



CSOROD1O MORS IT Comtact Comments -, 02/0971996 08:50:52
Last Nane — ' VIh: 2PALPTIWXSR203411
. ‘Hcme Phona: Eus . Phone [ =t :
. Dealer: KOONS FORD OF AMNAPOLI Digt/Reg: 27
CONTACT NBR Date: 01/02/199& Anaiyst Code: BB3SIK
Filae Type: Timm: 12:29:27 Analyat Nane: KING
Comm Type: P PHHNE Micro: . Letter Coda:
FAYLO* VERY LOYAL CUSTOMER - IMMEDTATE ATTENTION RE(RJESTED ***
Comments .Hura?: Y

COSTOMER SAYS, .
-~12/21/95 THR VEHICLE WAS IN MOTION INTO THE GARAGE AND IT BURST INTO FLAMES

NEIGUBORS HAD REPORTLY SEPN LIT DROPSE OF FURL COMING FROM UNDER THE

VBHICLE.
--THE VEHICLE WAS TOTALLED, THE GARAGE WAS TOTALLED, THE ENTIRE HCGUSE RECEIVED

EMOFE, WATER, AND SUT DAMACE

- ==FIRE, POLICE, AND TNSURANCE COMPANY ALL NOTIFIED, THE D.0.T WAS NOTIFIED

--3 BACH DOGE RECIVED SMONE DAMAGE, HAD TO GO TC THE HOSPITAL

F1=HELP Fi=RXIT PF5=ADD F7=PREV PHzNEXT Fli=CANC LTR F12=BASIC INFO
E196 FIABEY COMNENTS FOR CONTACY - D3DBl140



el b ————

L_-

‘Lagt Hame:

CS0R0OO1D ' MORE ITI Contact Commants 0250971996 0B:51:21

VIN: AFALPT7IWESZ203411

_ Home Phone: Bug . Phone: [ G Ex::

cDaaler: ANNAROLY Diagt/Rag: 27

CONTACT NBR: 106405862 Date: 01/02/1298 Analyst Code: HB3iS5JK

File Type: LEGAL Tima: 13:31:26 Analyst Neme: KINS

Comm Typa: U UPDATE Micxo: ' Letter Code:

TNPLLGY VERY LOYAL CUSTOMER - IMMEDIATE ATTENTION REQUESTED w+
‘Comrents: " MoraF: Y
CRC ADVIEED:

—-STAY TN CONTACT WITH THE INSURANCE COMPANY
-~WILL FORWARD THE INFORMATION TC THE APPROTTATE OFFICE WITH IN FMC -
--NO TIMEFRAME FOR RECONTACT

‘PlalELPF F3=EXIT PFE«ADD FI=FREY PF&=NEXT Fll=[ANT LTR FlE-B_HSIC INFL

I002 REQUESTED INFORMATION DISPLAYED OGDR140




. CSORODLO -qu II Gentact m- - uz;usﬂgas 08:5L¢30

. . Last ‘Hame: _ VIh. 2rm3mn3411'
: Home Fhonss ‘Bus.Phone: _ Bxt:

Denler: ' ms FORD OF ANMAPOLI. Diet /Rey- 2'?

‘COMTACT NBR: 106405862 Date: 01/03/1996 Analyat Cods: 6934LA
: 'File Type: LEGAL Time:; 12:58:16 inalyst Namei: ARQUETTE
Cosum Type: C CALL BACK Micro: _ Letter Coda:

(WEgLLhE VERY -LOYAL CUSTOMER - IMMEDIATE ATTENTION. REQU'EE‘.DHJ ek

{!mts _ : : Mora?: ¥

.-'=CUE'I'DHBR. SAYE:
- I~DAV¥ID SPERO, ‘SERVCIE MGR AT DEALER, sm mm FHCIEE&LDEP‘!"DH 12/23
" -HAS WOT HEARD PORM ANYONE YET
. '—HRS CONTACT STATE PARM, INSURANCE ED AT {210) S44-3300 (GNEN TRAVIS)
: .:-HDUSI FIRE H.BPDRTED I-IGUSE !'IF.E ™ E'I!l"I'E FARM AT {41['} 260-3428 {'LYN BOYER)

icmmrsm
. | =INFO WAS FORMARDED TO Mmmm m
- -'-mnnrs G0AL IS TO cuu-mur CUETCMER WITHIN 5 nus:mms DAYS:

_;.-!‘1=m1" FSIEIT FS5=AID FI=PREV FS=NEXT - ﬂl-l’.‘.‘.lim I.l'I'R HIIEABIC INFO
o Illﬂ EEQUEHTED m DISPLATED _ OGDELl40




- CSOR0010 o MO8 IT Contact Commexts ) u,zfi::rwlﬂs 0B:52:01
' ' _ VING 2PALPTIWAEX203411
Pug . Phunw I Ect .
NS FORD DF_MEDLI DMet/Reg:. 27
.CONTACT MER: 106405862  Date: u:l.fuw:r.s.ﬂ._ﬁ Analyst Code: 7545NC
Plla Type: LEGQAY . Time: 13:3B:01 Analyst MName: COOE
. “{omm Type: U UFDATE Micro:. : Lettar Code: --
. REPLORE 'E?‘.BRY LOYAT CUE'I'EIIER IIMEDIATE ATYENTION REDIIEBTED #xm T
Commmert s _ Hura?: Y

. LYHN BOYER FROM STATE PARK _

. GORTACTED CAC AND BAYS:

:-ﬁmmnnznmammmmmm mmmmmsm:mm

| THE VEHICLE.
.;-—m:smmmxmmmmmmwmnmw

:MMI-

~-~NO TIME FRAME HAS BREN. IHDIEN!ED
_--msmmmmm&ummmnﬂ&hmcm

Fi=HBLP F3=EXIT ﬁ:am . F1=PREY - FB-HI}I'I' Fu-cium LTR F12=BAEIE INPD
;un ARTRSTED mmmm o DGDA140

. T ' R : ' . . - . - . . -.




CSOR001D m-i:-_::_-' mm Comments _ 02/09/1996 08:52:1d
Last Name: | VIN: 2FALPTINXSX203411

Home Phonm: Bue. Phone: NG =t -

Dealer: KOONS YORD OF ANNAPOLT Diet/Reg: 27

‘ CONTACT NER: 106405863 Date: D1/05/1996 Analyst Code: 0BOIRC

-File Typa: LEGAL Time: 14:09:17 Anmlyst Hame: CODK

- Qomin TyDe: C CALL BACK  Micro: _ LeCtar Coda:

*wyLCYe VERY LOYAL CUSTOMBR - INMBDIATE ATTENTION REQUESTED *+*

" Cosment 2 : More?: Y
COSTOMER SAYE: - ) ) : '
' —HAS WOT HEARD FROM FMC YET
L

CUSTER SEEKS:

~-WHEN WILL THEY HEAR FROM FMC

*

cacm-

" “UNABLE TO PROVIDE TTME FRAME OF CONTACT FROM FNC

F1=HELP? F3=EXIT FHS=ADD F7=FREV PFE-NEXT Pll= Cﬁlﬂ: Iﬂ'R FlZ—BﬁEIﬂ INFD
Iooa m TRFORNATION mm ) OGDR140




P

CSOR0O010D =g IT Contact Comsnte 02/08/1956 08:53:32

Last Name: - VIN: 2PALP7IWXSX203411
_Home Fhones: Buz.Phone: Bxt:c

Dealer: ROONE FORD OF AMMAPOLI DMat/Reqg: 27

CONTACT MBR: 106398731 Datea: Gl/13/1995 Analyst Code: G214KS8

File Type: IND - Time: 11:45:09 Abalyst Neme: SCHLAFF

Comm Type: C CALL BACK Micro: Latter Cofe:

Comments: More?: Y

STATE FARM CALLING [GWEN TRAVIS) ON BEHALF ON THE CGSTOMER:

- CUSTOMER HAD CALLED HER AND TOLD HER THAT BCHEONE PROM FMC HAL CONTACTED
HIM AND SAID A LETIER WAS ON THE WAY WHICH HAD A SETTLEMENT OFFER

*

STATE FARM SEERES:
- T0 FHNOW WHAT THE STATUS OF THIS CLAIM IS
* .

LOAC ADVISED:

- GAVE ADDRESS OF OGC TO STATE FARM

- WILL FDRWARD INFO TO APPROPRIATE DEPT

-

FI<HELF F3I1=EXIT TFS5S~ADD F7=FPREV TPH=HEXT TFl1«CANC LTR F12=BASTC INFO

T002 REQUNSTED INFORMATTON DINPLAYRD " OGDBLAD




" CSOROD10 ‘MO®S IT Contact Commsants 02/0371996 0B:53:48

g - Lagt Nene: |} ' o VIM: JFPALP7INRSX203411
‘.ﬂ!ﬂn& Phona: Bue.Phoné Extt : .

Daql_er:: - KOONS FOHD oF AMPDLI . . Dimt/Reg: a7

CONTACT NEE: 106398731 Date: Q1/16/19%6 mly.nt cﬂde: _ESTETC

File Type: ING - Time: 15:12:15 ' ml:.rlt Hame: CODY

Comm Type ¢ CALL BACK Micro: - . : Lnttnz Lode: L

Commentas: o : .7 Morer: Y

CUSTOMER SAYS: :

'—EHMWMHEETAWFMMMLWWHHUM
__mmmmmmmmm

CRC ADVISED:
-—mm:mmmammmmmmwsmmmwmmus
THAT A SETTLEMENT HAD BEEN - MADE ’ -
-MSBDTEEEUEWWWHIBMWFMBEP TDRWIEH'I‘EBEIMTIM -

:fl-m P3=EXTIT .FEHHEIJ P7=DREV rB:nu'r P11=CANC m FIEHMIL‘ IMIQ T
' X002 unmm THIPORMLTION DIEPLAYRD ~ DADB140 :
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<File Typa:

MO=4 II Cootact Comments

Last Mame:

KDGHSFORDDFAMI

0171771996

CONTACT NBR: 106358731 Dmta:
16:=03:14

INQ Tima =
;:‘.'m.Type: ¢ CALL. BACK Micro:

Coboenta:

- _cnanmuan SAYS:

»--CHECKING THE SIATUS OF THIS.

~THEY ARE WORKING WITH A DEADI-INE DATE ON 1-18-85.

" ~~THBY WILL HIRE LEGAL COUNCIL.

-;-cusm SEEKS: '
. ==THAT FMC GET B!.CK WITH THEM RSLP

CER AIWISED:

- ==ND . TIN® PRAME CAN BE. GIVEN.
"FI1=HELP  F3c-EXIT FEzADD F7cPREV PA=NEXT ru-cnm LTR F12=HEIE INFD

1002 m INFOFMATION DIARPLAYED

| . B2709/1956 08:54:01

VIN, 2PALP7IWXSXR03411
Ext:
Dist/Reg: 27 _
analyat Code: BS50KL
2nalyat Hame: LITTTON
lLetter Codm:

Moret: ¥

f--nfcmmmmmcmmmwmmm
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CEOR0027 MORE IT ™ealer Ferscunel Informaticr 02/09/1935 0B:47 :I:'IEI

[ KODOHE FORD OF ANNAYQLIS THC Pid Code:  DOORG
.“_.-Stre'&t: 2540 RIVA ROAD Bales. Code: 127318

City: ANNAPOLIS SRV/SLS ZN: €L / H MA:

State: MD FCSD Regicn: 27

‘Bip/RC: 21401 CC: USA WASHINGTON

.Dealer FPhone: 410 B4l K550 Service Phone: 410 266 3087

‘Bervice Houra: 7:3D0 AM - 6:00 FN KON - PRI

bealar Principal: JOE EDONS

:Dealer Principal (Ceo-Owner) .

deneral Manager: RON HENURICK

Salea Manager: dARY BOOHE

F and I Manager: MAATHA JOHNSON

Cuatomey Relations Manager:

-Parts and Service Manager: .

.Sarvice Manager: DNAVE SPARRCW

:PAYtS Manager: RICHARD GAVIN

‘Special Cooments:

L8G ENROLLED VMX-% 2005223431 TOMING: 301-268-5T781

FI=BAIT F&=UFDATE -
IJ53 PEEEH "ENTER" TO YERIFY DEALER BELECTTON CEDB1I4 0




CSCN140 VEEICLE DATA ' 96702707 0%:19:15

=i
: BOTER  VIN me» 2FALP7INXSX303411
. e zre == HODEL ¥R ==>

OWNER NAME  :

STREET ADPR

CITY : ANNAPOLIS i#h DATE: 36-01-02

ST/PRV: MD CTRY: EIP/POSTAL CODE: N/A SOURCE: M
.~ MOPEL YBAR : 3% PLANT: X : SATE DATE:

BODY STYLR DESC: 4 DOOR -BEDAN . PRODUCTION DATE:

‘WEHICLE DESC : :
DIVISION  DISTRICT ZONE DEALER FDC CODE FCSD REGION

SHIP-TO
FACING

REIPONSTELE

CA EMISSIGN ENGINE TaG CODE : CAMPAIGH COUNTS
WAVIS STATUS : 00O COMPANY CAR TND : TOTAL CAMPAIGHNS : 0D
D30 DISTRICT : FLEET CODE : OPEN : 00 CLOSED : 00
DSO NUMBER FLEET STATIFS : ACTIVE: 00 HISTORY: 0O

Pl=INQUIRY F3I=EXIT F4=G160 F5=G150 FE=CONTINUE SEARCH F3=Gl30
OCEDBE140D
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VEHICLE VIN: 2F ALPTAWE 8 I 20341)
RECGUBSTOR NAMZ: KEYES_ |
cAse e S
PRESS KMIWR 70 FROCESS THE REQUEST, OR PFa TO EXTT

' Fl=HRLP F2=8PLIT rj-ﬂm Fi=RETURHN = F5=RFIMD

. FT=JF FS=DOWN F9=EWAY . Fl0=LBFT F11sRIGHT

- REDRCTED

PE=RCHANGE
Fl SERETRIEUZ
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dJanuary 2, 1996

Hxr. Alex Trotman '
Chief Ewmecutive Officer
FORD Motor Company
Amerlcan Roed

Dearborn, MI 48121

DaAr Mr. Trntman,

On September 30, 1995, I purchased & ouw 1995 rn:ﬂ Crown ¥ictoria
from Xoon's Ford in Annapalis, Maryland. On Decembar 21st, less
than three montha later, the ocar erupted into flames as 1 was
pulling into my garage. Within se ; the car exploded into a
fireball, igniting my garage and pbliterating both tha structnre
and ;l-ii::?n goptenta. The enclosad photegraphs graphically depict the
results. : : o

The impact on my family’'s life hax heen significant, to say the
lgast. Not only did we loas the car and garage, all other. areas
and contents of my home suffered varying degrees of dmga Erm
snoke and water. Our home was, in 2 word, trashed.

The impact also m:tmﬂs to virtually every other aspect nf our
phyzical and emoticnal lives, including our respeutive jobs. I am
a self-employed camputer aystema consultant who works out of z homs
offies. RI1 three of my computers, aleng with my fax machine, were
randered inoperable. from tha amoka for over a2 week. I have besn
unable to work since tha explosion, in part from lack of equipment
but. also from  the emotional turmoil, including recurring
nightmarss, cauvsed by wny near aorsmation.

My wifa, an engineer with ARINC in Annapolis, has thus far uvsed
ovar a weak of har (liwited) vacation time in order to deal with
the aftermath. Unfortunately, as a brittle type I dlabetic, the
gtress has forced her doctor to temporarily increase ber number of
daily insulin injmﬂima from thres to four in an effort to regain
control of -har blood glucose levels. Both of ws have sought
professional goimsaeling in m:da:: to batter unpu with this extramsly
wnaattling experience.

Last but nﬂt laant, one nf ry dJdogs nearly died from suoke
inhalation, -and was %ﬂ, b&naﬂ\ul days. The othar two
had to be placed in a ding during the remednder of
the holiday seasom. '
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The reason Ior this letter is two-fold. Firat, your customer
gervice peaple suggested that wo write to yoo directly in prder to
engure that the information was properly ocommunicaced and
digseminated. Second, my wife and I felt that this would be a

therapesutic way to express exactly how much this experienca has -
affected our livaea,

Although wa have been strongly urged by friends and Family to hirs
an attorney, we have not yet done 8o as we are reluctant to
introduce even more stresa into our lives. State Farm Insurance
will be oovering wmoat, if not all, of the required reconstruction
of our home and will in sll likelihood seek reimbursement Erom
Yord. Howaver, wo feal that additicnal ocompensation is warranted
under the circumstances, for the reasons outlined in this letter.
We are faoing literally months of reconstruction and repairs, not
to mention peychological counseling. I would very smmoh appreclate
n prompt reply to this letter.

One final footnote: I have not yet been told sxactly why the car
aalf-ignited altbough I have since digcovered that there was a
racall for a remarkably similar problem several montha Before I
bought. the car from Keon's. Please have your technical pecple
contact me for additional information which may be of gas in
izolating tha problem.

8incerely,

(FAX)

Enclosures: XKoon's Ford Seles Agreemant
Photographs

m.m-lﬂﬂ
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11. Altermator view: no arcing present.

12. Pattery cable: no arcing prsssnt.










7. Trunk view. '
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1. Promt view of 1995 Ford model Crown Victoria cwned by
Clark Robbine. NHots heavy fira. '

2. ﬁnar view: munﬁ Ilin fire.
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3. Driver’s side view.

4. Closa-up of £ill-neck of gus tank: no fire present,
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5. Gas tank: no fira presant.

6. Passenger’'s n‘:l.ﬁn '-vin:: fire from front to rear.
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13. Chassis view. Nota: much mora fire danage tﬁ front by
torgque converter.

14, Transalgslion/exhiaust systam view: torgue convartar
housing burned away at arrow.
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15,  16. Close uﬁ,_ﬁr torgue converter.




