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- & Delaware Corporation, and TEXAS -

SERVICE oo~

IN THE UNITED STATES DISTRICT COURT FOR THE
NORTHERN DISTRICT OF GEORGIA.
" ATLANTA DIVISION-

'INSTRUMENTS, INC., a Delaware Corp.

THE CHARTER OAK FIRE INSURANCE )

COMPANY, a Connecticut Corporation, )

a5 subrogee o )

_ \ )
Plaintif y .

) CIVIL ACTION ] 599
) . - C ;] ] . . .

v, ) 1.._“-;_.u!_ i :
)

FORD MOTOR COMPANY, )
)
)
} .
)

Defem_iants.

COMPLAINT FOR DAMAGES - JURY TRIAL L DEMANDED |

_ lenhffTthharterUakaInsmmchmpany{Chaﬂerﬂak},amemgree of
-auusDefuudants FordMntanonmany{Fard}deexm Inulruments, Inc.
(TT) end states the following: ' |

| B 1.

" Charter Oak is a Coun:cﬁcut'Corpmﬁun with its principal place of busineas

. located at One Tower Square in Hartford, Connecticut,

2,
Defandant Ford Motor Carnpany is a Delaware Corporation with its principal place

of business located in Dearborn, Michigan, Defendant may be served through its.




reg:mtcred agcnt for servie of proms at Corpmtlon Pmeesa Compﬂny, 18{} Chemkﬂ
St, N.E., Maristt2, GA 30050 in the county of Cobb. |
3
Defendant n isa DelawareCutpuraMn with its prmmpal plm-'ofﬁams -
lﬂcated in Dallas, Texas Defenﬂnnt my be mod thmugh m remsterad ugent for
service of proma at Corpora.tlm Prnm Compnny, IBG Chnmkce St., N E., Mnnatta.
GA 30~Uﬁﬂmtheununtyquubb. |
S 4
Aullt;mesrclemttnﬁua nomplmn_mmmmduf
CharbrﬂakmmdmgatSHQClublmanvemMmﬂn, GA 30068 in theCmmWof
Cobb,
o s
This cause ufauhnn arose atﬂmhome u-nt3439 Cluhland Dnvam
. Mmeﬂa,Genrg;lnmﬂ:emuntyqunb’b |
| | 6.
“This Court has;umdmuonpmmm zaus c.$ 1332bma1:lnsd:spm is
betweenmtlzens ofdﬁfmantaﬁiuandthemattnrmoonﬂuvmymads thesumnf

.5'?500{}00 mclumveufmterﬂﬂmdm




7.
_#’Enu; is proper in this court ﬁum_uant to 28 U.S.C. § 139 1{e) beca_me a substantial .
' part of the events or omissions 'g'i'-f_iﬁg- rise 1o this olaim bocurred i this Judicial district
and all the property that is the subject of this action is located in this judicisl ;issnicn -'
| . FACTS | . )
At t&l relévant hmm, Deniel Prout owmd a 1993 Mcrcury Marqms (the Mm;u:s}

- VIN 21\*[EI,.MT4W4PX665 373
9.

The Marquis was manufactured and designed by Ford o its aggnt;.

: a - | | _
T1 manuShotured anid designed portions ofthe spoed control mechanism (e the
* oruise control system) for the Marquis. | | |
| - L |
Dnﬂ:taaﬂemnnn oprnl 18, 2001, PrnutparkedﬂleMarqms mthegamgﬂufhls _
'_mm—nmmw R
:iﬁ the early mmiug of April 19, 2001 the Marquis éu&ﬁenly.@q.ﬁthﬁn wmmng :

caught fire.




13I

The fire from the Marguis spread to the residence and substantially demaged the

home and property thersin.
| | 14,
The fire totally destroyed the vehicls, :
| s

-:"A:fl:értha__ﬁ.rc., theﬁumﬁw@mﬁnhabiume.mc_nd_tnﬁndalmte living -
-anﬁngmnmts whileﬂ-lehomewur;spaired. -.
| _ 6. . __
-mﬁwmmwmmﬁm_m.
| | T ' -
“The fire was caused by a defect in the speed control mechsnism ix the Marquis.
| | | 18, . -
" The speed control :gaﬁhmﬁﬁnis_ﬂm-subjm&mﬁubﬂmumcm.
| | B ) | | ._ |
"BnthFd;dmdﬂwmawmuftham‘hledmwpcﬂad_by_ﬂ?a.qpﬁcunhul
mﬁﬁmhﬁ_m@lf%ﬁmﬁhﬁ_ﬁhmhﬁhmﬁdﬂ.
- 20.

I:mmd:iatclyaftcrméﬁm-Fbﬂmﬂﬂmmtﬂnmﬁuofﬁalﬁaamdﬁmﬂm

. uppm‘h.uutytumspmtﬂw ﬁrcﬁncneandattmdthc inFpection. ufthe apwd:untml

. " mechanism,

.4 ' ERO2-229 19908




T ]

21,
At the time of the fire, U had not received notification from Ford Motor
Company aof any problem with the speed control mechanism. .
| 22,
At all times relevant, Charter Oak provided insurance coverage tJJJ for loss or
damage 1o his property canged by fire damage. | |
23,

Pursuant to suck coverage, I submitted a claim to Cherter Oak in order to

. recover for lossss which his home and property sustained as a result of the fire demage.

24,
The cast to repair the home after tha fire was at least $225,658.82,
28,
The value of the property Io;it in the fire was at least $60,338.28,
26. |
The cost of éltcrnatc iving expenses resulting. from the fire were at least
$27,936.50. -
27.
Under the terms of the policy, Charter Oak sdjusted Prout’s clsirn and peid [JJJJ
at Ieast _$313,933.60 .fm‘ the damagﬁ he suffered as a result of the fire in satisfaction of

the claim.

5 . ERD2-228 19057




28.
By principles of contractual and equitable subrogation, Gharter Dak is aubrdgatad
" to the interests of Prout for those amounts which Charter Osk paid o Prout for his losacs.
COUNT I - NEGLIGENT DESIGN
FORD -
29. .
Defendant Ford had a duty to design tho Mercury Marquis to be rasonably fit for
is inténded use and froe from hidden defects,
| - 30.
nefmdantFmdbruchedﬂ:emwitowedmmﬁnﬁf as subrogee ofJJ, by
daalgnmgthe Marquis so thatthe spudcuntrul mecha:msmcmﬂd leak and short circuit
end cause a fire in the course ufmnormalurrmmblyfomuablunparmnn |
it
As a result of Ford’s nogligent design, Plaintiff Charter Osk, as subroges of I
 has suffered darnages in an amount in exosss of $313,933.60.
' COUNT II-NEGLIGENT DESIGN
TEXAS INSTRUMENTS
Deféndant TT had a duty to design the speed control mechanism for the Marquis to

“be reasonably fit for its intended use and free from hidden defects.




| 33 .
D&fandant T~I btcnched the dl.lt}l’ it owed to Plaintiff, as subrug::ﬂ of - by
' des:,gmng the speed l:untrnl mechnnmn so that it could lcak smd short circuit and. catse 2 a
" fire in the course of its normet or reasunably fnreqeegble uparatmn-._ o
. | 34' ) .
" Asaresult of I’ negligeat design. Plaintff Chater Oak, as sbrogee ol
* has suffered damages in an amnunt in-e;.(r:.es_s I::I'f$313.9.33._ﬁ{}.. | '

. COUNT I - NEGLIGENT MANUFACTURE

FORD
_ | | 35 .
| . . Defenfant Ford owed Plaintiff the duty to manifscture the Marquis so that it

would be reasonably ft for its intended use and free from hidden defects.

Deﬂandmt Ford breached the duty it owed to lemff as suhmgae uf-, by
B mnnufactlmng thl: Ma.rquu so that the spesd control m:chamsm could leak gad short
- cirenit and cause 2. ﬁre in the course oflts notmal or rensnnabl}' furﬂeeahle upmtmn
37. |

. Asa ruult nf Ford 3 n&ghgent manufacm, lentiﬂ’ Charter Qak, a3 subrogee of

' -hassuﬁ':reddamagﬁmanamuuntmmsafﬁﬂ 933.60.




' COUNT IV - NEGLIGENT MANUFACTURE . .
" TEXAS INSTRUMENTS
18,

Defcndant TI uwar.l Plamtlﬂ' the dmy to mnnnfaum the Ma.rqma so that it would

'bemsunabiyﬁtfur:tsmtenduduiumdﬁeeﬂ'mhiddmdefacta

39,7
 Defendant T breachad the duty it owed to Plaintiff, as subrogee o by
manufacmnng the speed control mechanis: 80 it cm:ldleakmdshort circuit and causo a
fire in the :-uursr. of ‘.Itﬂ nurﬁ:al'_ur reasonably foregecable operation, - '

As a result of TI's nogligent manufucte, Plaintiff Charter Ok, as subroges of

Pruut,hasmﬁ'ereddamngesmnnamnuntmmm uf3313,93360

' comv FAILURE TO wm
41,

| Defmdthordowsdlenth.assubmxwu-ﬂmdutytomkeadequate

__mcasm-catownmnfthe signﬂﬂmtdangertnpmmmdpmpartyposaﬂbythcdefwuw'

meedmlmechanimmmeMnrqm




42,

Defendant Ford breached the duty it owed to PlaintfF, as subrogee of JJJij tv
faiIins to take adequate measures to wamn that a fire could result during the normal or
i‘eawnably foreseeable operation of the Marquis.

43, i
As & direct and progimate cause of Defﬁdant Ford's negligent failure to warn,

Plaintiff, as subrogee of [l has suffered damsges in an smount in'éxcess of

$313,933.60.

WHEREFORE, Plaintiff Charter Oak dsmands

(a) That Suﬁunnns aﬁd process be issued to compel Defendarits to appear and
answer their respective Complaints; | |

(b) That i’lairrtiff have judgment against Defendants in an amount grumr than
$313,933.60, plus coats and interests as pmvidpd by law;

© mt-rlainﬁffhm triad by jury; and

(d)  That this Court grant Plaintiff such other and firther relief as it deems just

and proper. / ? . Ny
' H’Vé
David A. Comnalfus- "”d'.——
Geotgia Bar No. 188462 :
Cozen and O’ Connor
SunTrust Plaza - 2200
303 Peachtres Street, N.E.

Atlanta, Georgia 30308
(404} 572-2000

IE* o ERO2-028 18081
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LAST NAME
STREET ADDR1

"ADDRZ
" 1 MARIETTA . |  CTRV:

CITY

MUl LPELLA T LUN KELLFEENT HLZ IUKY Uo/loysue Lallu. sl

NBR =m» 96L12 VIN o= 2MELM?4w4px5653?3
; PASS ATR BAG  BODY STYLE DESC: 4 DR SEDAN G$

;1 -326060 " BEGINNING MAILED DATE: 97-03-08 Yy-MM-DD

; NI PART KIT CODE ENDING MATLED DATE  : 97-03-21 YY-MM-DD
& -~ FLEET CODE: FLEET MGMT LOC CODE:

] - - o rnrrzacs: i

'FRSTfth: GA

ZIP/POSTAL CODE: _ N-A SOURCE: P N-A EFF DATE: 95-08-05 YY-MM-DD

AW E T RERTANAR i#'ﬂ'*ﬂ'*ﬂ'#*i‘ﬁ*ii"ﬂ'i"ﬂ*ﬂ'ﬂ'I'ﬂ'i*ﬂ"ﬂt*ﬂ**i*i*'**i*'ﬂ'*ﬂﬂﬁ*;ﬂ'* EwkAT ARyt AR AEY

"

 RESP DEALER : . BEGINNING MAILED DATE: YY-MM-DD
.R_ELEASE DESC @ | . ENDING MAILED DATE : YY-MM-DD

CAMPAIGN DIV : - FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME | INITIALS:
STREET ADDRL :
 ADDR2.: ST/PRV:
CITY | CTRY:

| 2IP/POSTAL CODE: N-A SOURCE:  N-A EFF DATE: ¥Y-MM-DD

FlHIHQUIR? F3mEXIT F4mQUIT F5-6150 F7=FIRST PAGE FB=NEXT PAGE FOmG140

I048-LAST PAGE

DGDED24
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T LNLLIV LAMFALGN YEMLULE LNFUNMM | LUN _ B Ua; iDL 141 3
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! NTER CAMPAIGN NUMBER=a> 96L12 . VIN=ws 2MELM74WAPX665373 TYPE OF. SEARCH: A -

HﬁﬁEL-TEAR" | DEFECT: pnss ATR EAG BODY STYLE: _
NEW STATUS CODE: ;". o . camp.DIy

REPAIR INFORMATION: .. TYPE cnda*' ) D SUPP CODE
. REPAIR DATE: DEALER P{A | KIT cﬂnE

. MICRD REF: oo CLAIH NUM DASIS BATE - :f

DELETE REASON: __ . . VENDOR H(A INFORMATION :
RESP DEALER INFORMATION: New- e e IN | MATCH CODE:
| " CURRENT: . ASSIGNED:. - SOURCE : - ExTnAcT DATE:
! ****** STﬂTUE INFDRHATIGN- LA 22 & 51 3 *ﬁiw*#wti** REFAIR INF‘DM‘TIDH* i*i*iii*#ﬂ*
CDﬂE DESCRIPTION o DATE . TYPE DATE  B/A° CL&IM# chnn# CL SR

:“BELETE nsnsnn

=F1=1Nqu1nv F2=G14U F3=ExIT Fs_Glsa FTHFIRST FB-NExT Fsuunns STATUS
FlU-ADD STxTus Fllanevxss (ALL DATA FIELD DATES Y -MM- -be) ' |
'Eau?uemn DF EAMFAIGNS FOR VEHICLE - cunnEHT AND HISTCRY nATAanss OGDEDZ24
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~ Vehicle Information Report ;

™

ViN: IMELMMWAPXGESITI Veh Elary - P - GRAND MAR( IBNSVEN | 14) 192-00) Kng Nuriad Nui W

Madel Voar: 1990 Mnrkiet Dorired: CAd - LM DIVISION DERTVATIVE Body Shell;  * : :

Valyps C " DeiveOwda  {J11-2 WHL L REAK DRIVE Kghate: C/VN-R-M 4.6L SOHL ER NA CIVICNP

Lov. Deakr: 10104 - Bedy Cah Stjles  C/FA -4 DOOR SEDANALITE Tramssusdeas (/DK - SPD AUTO TRANS NAAD AUDE
' VerddaofBuries:  CIAG - GS VERSION - CAR

- emem e = el = e e e e e ol e AL EE TR T TEARETS, s mes e s

] '. L L .

Ruglon: NA - #HBGHW  Plantz AW - ST THOMAS PLANT BLILD
Couclry: CAN - WOSSOVNEF Pruc Dhate: 05-MAY-193 :

LE :

Hegicw: NA-SESSRWNNIS  Selling Desler:  JI6000. _ ' : ' _
Coulryr U15A - SSSNAIHHN Seling T BLProv: (GA
Puyer Wl ruT: LA

Avrival Lude; 14-MAY-1193 e Carpetlescss  °

Sule Db 23-5F1-199] Mot RetuiCa Leas: R : _ :

Warranly Sturi Dut: 23-SBP-1903  Modiled Veliche . * " , .
Ovlg Warrondy Dades 22-S69-1393  Roiceuirad Vebicks = Yehicis Evport Fing: N '

T

Liost

ol d RGUI LT



- mm - =i e mlm mm s = 2] et e e e e e L e RECTINRE B

| MIAPIESETITIY 43 A2 2007108 F T PFEAGE 5 2 KL ] DD 1 wC PN 1 zac

Mt SN MM MW 5 : ' . n

© Alr Comditioning: C/E - MANLIAL AR CONDITIONER GVW Cade: .

Altoraator Anip Wailogs ¢ . GVWOsMCmle; L

Amdls Diske. .- (WA " ' Dnctrmwastalion:  *- [NA)

Aie Rahw - BOAOC-3.08 FINALDRIVERATIO  Mivvor(Bchar SMck *-[NA]

* Axie Type: " BUIAC - LEMITED SLIP REAR AX(R Micror(Pongr Be *- (WAl .

Trwks Codec AL © FowrAmmes:’  AR-NYWER TELESCORIC RADH) ANTENNA
Boake CadeiServier);  *-{MiA) T Radle: AE - BL BCTRONIC AMAPM STROWCASSETTE
Callbratien Cade: ~ 3IEGRIIA ' Sesind Systarm: pwA] '
ColortAresnt): *. WA _ Senpm Tundeme duig + - (W/A]

Delivery Trpes ¢ . Thelcamk . *- :

Driveshal) Cosdez~ . TweSze = DGOSP- FREVARII WEW

‘FremSmm - - *-{WAL : "7 Trattiem Castral:  AB - ANTI-SPIN TRACY BIAKES WI0 VDY

P . Y - ’
L P RR T
P | .
(SPARE: * DOT Fiaar Mpnulncheree: . ™

: o T ——— - T N T op—rm— - e e e r——— — s
- i i . . ! . ]
E . : . L . . - ) R .
- . ’

EUE RII6N272:17 PR



chicke i _!-m'g.'”- S B o ' : : ] . S T - getteocwiapialiny ek comeaw sl s

EXP Code: _ *  Hamlwlan Code: Cm-n
ﬁrwu: © . EmicosCeniTypss P

ESP Covorngf Tk * Eobnies Decd Seff: HT
RSP Pluo Yews. - . ' % Kogios Vamiiy: PRMAGY SFDI?

Any commenis? You can cantact
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STANDARD CLAIMS LIST

AWS Online Report

Res Dare: 16-ALIG-2002
Note: All Cosix are in US Dallaes

IMELMTIWIrNGAIITY FP ﬂt‘.ﬂi mmmmm I.BA. '.I' WMI'

IIH "
4 WE Clalm Eey: TIS0T) Dacih 250401 Torx Coddac k Labar Hre 2.5 Labar Coutr 130.72 el Cost - 34241 Tew] Con:
Thr Cd-Sub Cd: 18104-* Nome: FRANK IACKSON LM Pin SudA  Cuy Gk USA BeaCk  NA BrprDuie:Z5-MAR-1994
mnc—m BRAKE SQUEAK [HIW) .
Toch Cominesir lawmnmmmmmmuunmnmmrm

umw.wwmmmmﬂm;mm&vi@m'wm

e e

]

‘l.’l.'l'\d‘i'ﬂ] mﬁm

310 .
47313
MIESTRMe): 1G5

_————

Vi M2T IS

IMELMTIWAPNE65373 FP O COM OFA A3 OB -OME VN 050593 210893 J25060

AW UBA 7 QM 6v01 v 705100 * 306 V09 GOZ D4
AWS Clatm Key: 074 Dack: 250401 Tirn Cone: 1 Sabarlce 24 Lahas Cost: L0981 Materlol Coats 42281 Takal Cante 53162
Dir Ci-Salk Cids IDIM-* Naww: FRANK IACKSON LM L B S:0A CiryOd USA Reg Gt MA WapeDoteT3-MAR-1994  DHSFME): 10153
O Comanent - WINDSHIELD HAS BLEM
TochComments T REPLACED WINDSHIELD
!HEIMH"JNFKBEHHW Crr Ol OFA OAO O AW CDK  COvH Q50593 23-0097 1G0al 1Ba 7 Q43 LD+ IEARRS * s VEL M7 OB
AWS Chalen Kny: TIOSRE Decd 504D Tz Cwie "1 Lot Wrwt .1 Lahar Caght A1 bsterbl Pt 0F  TomlCost: 3641
DrCoSohCE  WEOL* Nama PRANK JACKSON LA ~ S:GA CuyCh USA Reg Cd: NA Repe Date:Z3-MAR- 1954

Cosl Cesmesii:
Tech Canmniiin

WRINNOISE POl REAR GLASS OF CAR [B23)
WIND NOISHE KD TEST CAR NCHSE FEOM PHOME ANT REMO VH ANT ANDINFULATE PETWEEN WRDINGS.

META e 10053

IMELMIAWAPXEESTT FP o EIH OPA A0 Om AW OO COVN D559 HM Jm ks 7 Qe D AT S410 ACL
AWS Clap Kayz NS Deck 2461711 Tex Cade: Ekd Lakar Hrt: 2 Laissc Cast: 046 IMmivrisl Cosl: 187 Tatal Cemi
Dlr Cd-Sale Cdi 10334-* Mame FRANK JACKEON LA M= el BuGA DII';BI: aa Req G  NA  Eopr DesbcsiS-AFR- 1994
Tl Communb: DRIVERS FUODE MAT WILL HOT STAY |N PLACE-SO8 (43} :
Toch Commaonix: RETAINBH BROKE U] 4- II!ML"E'.H.II]H MAT RETAINEH R BPLACE FLOOR MAT RETAINER BN CARFET

W VIT LI Oy
L34
ST A c): b ITEH

Bl MWAFRGG53T FP UFF. CM COFA CFAG i) ] AW ODK COYN 150593 23-09-93 Alaldd USA 0 0% 6006 + 4144
AWS Ol Ko TG Dec¥: TN vz Cade: EB4 LabecWre 3 Lahar Cogts 1646 Matwlal Castr 423  Yoidl Cast:
e Cd-Suk Gl 100" Numwi FRAMK JACKION LWl My Lo S COA Ouy Cdi LSA oy Ok HA  Wepr s 3-MAY- 1M
Cut Carmanklz DRIVERS ¥IFOR CLIF BROME [B) )
Tech Cusmmle: 1l REPLACED L. YIS0K (CENTER CLIP BRACKET

al'2 ERE2-825 13308

BH YN TS O
14.69
DISTIMBek L1571

W2 71N



afuia Lt Reguart .
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19881 QZTe-ZoUa

b ——E Il e e ttr =
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BIELM 7RSI FP O OM OFA COaG Of AW (MK OfYyN 050591 230893 AJalGD 1A 11 N5 MO FPAZ W0 R 511 Vil Byl g
AWE Clalin Key: LI Do 2 140351 Trx Caalet SU7 Laber = 1.9 Loaoear (T 10234 Material Cosli 929 Telul Cwed: 4333 ’
[N (AN d: Mid-*  Narm: FRAMNK JACKCSON LA Pl b . B GA  CoyCd: LISA Key Ol MA  Repr Reales 100 T- 140 INSTMEc): 2 1b7s
Cusl Coimrwenis: CLISTOMER STATES THE QA% PEDAL STICKING AND WHEN [T RELEASES IT MAKES YOU QIVE I 10 MUCH FLIEL (-H §

Tuch Consnenie EECTES'TNELTESTI:[MDWHHI'IJINTTEEI'REFLTHEITTLEBWYASSL‘I’.E RETEST 311 0111 OCH

IMELMIW-HENGA AT P CFF M OFA GAO OB AW CDK  OVN G505-51 230993 326060 USA 15 Q23 7804 FIAZ SIGI7IIHA S WO 503 3
AWS Cluln Keys LIE37W) Dee i ML Trx Cade: B4  labuc B 7 Labar Coails TIT  Mokerisd Omd: 17760 Taiul Cosl; 11536 :

IHr Lidisuh ad: MiiH-*  Bamse: PRANK JACKSON sl "t Lo Sl Oiey Cd: EBA Heg B  NA  Repe Dmibc22-MOWV- 1N . DIST(KIHER IS4
Lust Cainaneobs (SIGAMEVERS SEAT ROCKS : -

T'ech £ mnao-nls: 33 WARR I REPLADE DRIVERS SEAT THACK ASSY

IMELM DY AIMRG TS FF GiFF O COFFA CAG OB AW CIDK  OYH 5057 :00-B1 328060 WA 12 T JAM FREZ T2 AkM 311 Vi Pab W
AWS Cmim Ky AGURSINY Dhec ¥ AHS2T4A © Trx Cede L3 Labhar Il 4.2 Ll Comlt L339 Dlaterial Couic N67.50 Tkl Cout +li6q

Dir Cd-Sub Cds IOIEY  Name FEANK LACKSON L 4 ) - B:0A Gy td: Uss Reg i NA Jorgw Dape | 3-1UN-195 IHS YA ilek 36088
Cust Cusurwuls; TRANS VIRRATES LiHNG INYDO OVELIRIVE _ _ ’ : :
‘Foch Uammesd c A0 T L 30 WALK DRAL TRANS REPLACE CONYERVTER folba b TEST

Bl MTANIP AT B - u'FF oM OFA oAl [ ] ﬂ.“." COK  CAN 0541593 130803 1Ha060 Sa 22 Td DBl F2aZ 9F715 A L11] Viy NIl 12
i\ﬁﬂhi-l&;: J.I_d.ll..‘.ll"iﬂul:. HGIMEB | Trx Cusde: L-hr) Labor M= 11 Labawr Caicr Lhe? Mimserbul Coit AT  Tulal { i 163.5

e Co-Sala Cdl: HHOH-* Mume: FRANK JACKSOM LM [, 1 . SahA  Cir G USa Repitd: NA  Bepr Doesd 3-JUN- 105 TR 11 Y ["EERL )
Clagt Comenenls ) HOWLING BOIME FROM ENGING . . )

Turh Crstiuesin; 6095 IETLS WARK KOEC EELC TEST PINPOINT TEST FLIEL MLESSLIRE TEST REPLACE AIR BY#RASY YAL RETEST TEST tHUVE

Any comments? You can contact

wlaal M TR
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C]alm Detall Report ,.
Note: All costs are in US dottors
Model Year = 1993; Claim Key = 7705073 . .
Model Year: 1993 . Dacursent Number: 250401
Market Detived: C/M - L-M DIVISION DERIVATIVE ‘Repair Daie:  23-MAR- 1994
Body/Csb Type:” C/FA - 4 DOOR SEDAN- LITE " Digtance: 10153 '
Version/Series: C/AG-GS VERSION - CAR TIS: 7
Drive Type: C!BEWHI..UHREARDRWE '
" Vehicle Line: C/FP-GRAND MARQ (ENE'.'H‘EHI 14) [9.-03]
Warranty Start Date: 23-SEP-1943
Production Date: 05-MAY-1993
VIN: 2MELMMWAPK665373 . -
Dealer In:urmﬂun'= | | - ‘

mm FRANK JACKSON L/M

" Customer Paid Amount: 0

Deductible Amount: 0

'Dealer Code:, 10104 - . Dealer Paid Amount:
_ Address: 7555 ROSWELL ROAD Labor Cost: 130,72
City: ATLANTA . Miisc. Expense Amount: 0
E ' State: GA Zip Code:30350 Part Murkup Amount: 0 |
. Country: USA Region Code: NA Matcrisl Cost: 342,41
Phong: (*}** | Totil Cost Gross: 473.13

B

8/16400 2:17 P2



—————-

Cust. Convern Code: ‘N27 - wuammnmsuumnsn wmmumumu B |

Condition Code: 13 - OUT OF R'GIJHD

Tachmc:an Comment: 13 WARR REPLACE FRONT: ROTERS AND PADS RFFLAC E REA R ROT FRS DIJ.'..I AZEPADS
Customner C‘nrnmcnt- BRAKE SQUEAK {Hﬂil}

"200LAT BRAKE SHOES / PAD ﬁSSEMBIJES HYDRAULIC REMOVE AND' INSTALL OR REPLACE - D '
001AST mscnam&aumanwcﬁ - SRR '
2026BT  DISC BRAKE ROTOR - REAR REPLACE S o T R

Causal Full PartNumber . . Part Part  Extended

Flig PREF BASE SUFF- Desctiption - CISC Quuntity Apisuat

Y o+ g5 % " pisc.- FRUHTWHEELBRAKE 060361 - 0

F3VY 1125 A DISC - FRONT WHEEL BRAKE NANANA
FIVY 20026 A - ROTOR-RRWHLDISCBK NANANA
‘FIAZ 2001 A KIT-BRAKESHOELININ NANANA
_3M BBY9S * . . NANANA . -

Q
!
2
I
|

L 22 ZZ

I)TCSectinm* MlL.thtﬂN—ﬂ _ : : :

E : ' o o PLIII cmnnmnts" You can contact B '

al 2 L TE L I
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Clalm Detail Report
Nese: All costs are in US dollars _
Model Year = 1993; Claim Key = 7705074 a
‘Model Year: 1993 .. | Document Number: 250401
- Market Desived: C/M - L-M DIVISION DERIVATIVE ' * Repair Dare:  23-MAR- 1994
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE ~ Distange: 10153
Versionw/Series: C/AG-GS VERSION - CAR TIS: 7
Drive Type: C/B-2 WHL L/H REAR DRIVE |
Vehicle Line:  C/FP-GRAND MARQ (ENSVEN 14} [92-03]
Warranty Start Date: 23-SEP.1953
Production Date: 05-MAY-1993
VIN: IMELM74W4PK665373 - ' _
' Expense Information
Dealer Information: . . '
Customer Paid Amount: 0
Dealer Name FRANK JACKSON LM Deductible Amount: ¢
Dealer Code: 10104 -+ Dealer Paid Amount: 0
Address: 7355 ROSWELL ROAD " LaborCost: 10981
City: ATLANTA * Misc. Expense Amowt: ©
‘State:  GA Zip Code:30350 Part Markip Amount: 0
Country: USA Region Code: NA Material Cost: 422 8t
Phoneg; (*)y** Total Cost Gross: 532.62

i e b s s T T ==y —r

™ T e—p—

B T T I ———

1602 21T P
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kai okl

_ .Muqdlyhdwuﬁm#-j i itk im0 oty uﬂhﬁ&mmmlqi'a,ﬂw.

Cust. Concem Code: G2 - GLASS RROKEN/CHIPPED/CRACKED/DISTORTED |

Condition Code: D4 - FLAW IN MATERIAL
Technician Comment: 27 REPLACED WINDSHIELD
Customer Comment: ' WINDSHIELD HAS BLEM

03100A  GLASS - WINDSHIELD REPLACE 0
Causal Fuoll Part Number Part Part  Extended
Flag PREF BASE SUFF m:hﬂsm CPSC - Quantity Amount

Y * 703100 * WINDSHIELD GLASS NANANA 0 0

N * O0OSp *  OUTSIDEPART NANANA 1

N * ADIBO * NANANA 2 0
DTC Sections: ~ MIL.Light ON= N
Flag Test Type MﬂlﬂmﬂMﬂ Malfunctivn Cd Deseription M__Lf.;d ~ Monitor Cd Description

Any comments? You can contacl

wmfamggg;
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| | ClaJmDetallRepart B o

Noteé: All costs are i US doliars
Model Year = 1993; Claisn Key = 7705072 . .

Model Year: 1993 © - Docuiwit Namber: 25040f
Marker Devived: (/M- L-MDIVISION DERIVATIVE -~ - . - RepairDae: 23-MAR: 1994
Body/Cab Type: C/FA - 4 DDOR SEDAN-4 LITE "~ Distance: 10153
Vemsion/Series: (/AG-GS VERSION-CAR . L TIS: 7
. DriveType: (/B-2 WHLL/H REAR DRIVE | c -

' Vehicle Line:  C/FP-GRAND MARQ {Eﬂs:mam 14) [92-03]

Warranty Stert Dage: 23- SEP-I?‘?S
Production Date:  05-MAY-1993
| VIN: 2MELM74W4PX665373 o
| namrmfnmum _ S . )
S S Costomer Paid Amount: 0
MMI&CKSDHUM' 7 Deductible Amoune: §
. Dealer Code: I0I04:* - . . Dealer Paid Amourz: 0
Addréss: 75SSROSWELLROAD = - - . LaborCos: 3660 -
. © City: ATLANTA ° . Misc.ExpmseAmount 0 .
E_ State: GA Zip Code:30350 e Punmrtupamz' 0
' Country: USA Region Code: NA  © Mwicrisl Cast: 0 .
g Phone: (*y*-* ) .- " Total Cost Oross:  36.61

a2 o . , .
3 S - - - _ . S '- /1002 247 P




ks Dl _ . S o "'ﬂ QR iy oL o g -h.ﬂ"unﬁ.ﬁﬁ;“ﬁ;,&.ﬁlﬂiﬂ‘;l'ﬂ.ln'.r Ry TS0
Cust. Concern Code: '__Am OTHER numn TROUBLES =~ - | - - |

Condition Code: 08 - OTH EWUHKHDW N(NO APPROPRIATLE (‘DND CAODE)

Technician Commem: WIND NOISE RD TEST CAR NUISE FRDM PHONE ANT REMO VE ANT A.NDIN.&UIATL BITWIEN
o T WINDINGS '

" Customer Commant: - WINDNOISE FROM REAR GLASS OF CAR (B23)

e’ e —Tmr - meme im—= mom .

" Labor Op Cod o o " Labor Op i - ]l'jﬂ.ﬂ._ .
6I000A DOCR ANB WINDOW - wmn NUISEFWATER LEAI{S nmnms:s 0 '
. lEEBﬁh MAST - RADIO ANTENNA REPMCE S . 0

Causal Fuurarmummr . Part.- . - Part Extended
Elﬂﬂ EBEEE&SE SIIEE mm !IESE D.m!!ﬁ‘.&mm
Y ¢ 18AssS -_* MﬁS’I‘ﬂNTh‘SY 15002 0 o

DTC Sections:  MiL. ngmcm-' | _

Any_ cumn'len_l.';? Youl can ﬂiﬂlldt'i

w2

RNl > 17T




"I, Detail

Clalm Detall Report
Note: All costs dre in US idedlars _ '
Model Year = !9‘93; Clalm Key = 7705075 o
Model Year: 1993 Document Number: 261711

Market Derived: 'CIM - L-M DIVISION DERIVATIVE-
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE
Version/Series: C/AG-GS VERSION - CAR

DnveTypc.

' Vehicle Line:
Warranty Start Date:
Productom Date:

VIM:

cmzwuLUHmn.nmrE' "

Repair Dak:  19-APR- 1994
- Disance: 12734 h

TiS: 7

CI’FP-GRAND MARQ (ENT"IIENI 14} 192-03)

33-SEP-1993 .
05-MAY-1993
IMELMT4WAPX665373

L

Cunmmrl‘aidhnmnt i)
Deductible Amont: 0

| WPRANKJACKSGNUM
Dr.alnrﬂud: i

Address:

City:
: GA le Cﬂdc 3{11'5[!
: USA Region Code: NA

FOE

10104 - *

7355 RGSWELL RDA‘.D :

ATLANTA

Dealer Paid Amount: 0
Labor Cost: 10,46

 Misc. Expousc Amount: ©

Purt Markup Amount: ()
Material Cost:  3.89

Total Gust Gross:

14.35

@

af 2
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P . ' S ' .mwmﬂymwmyaﬂmﬂmmmmmmp-l 770300

Cust. Concern Code: L9 - OTHER LIGHTING TROURLES (INCL. LEAKS/CONDENSATION)

Condition Code: (] - BROKENACRACKED
Technician Comment: RETAINER BROKE 01 0- REPLACE FLDGR MAT RETAINER R EPLACE FLOOR MAT RETAINER IN CARPLET
Customer Comment: DRIVERS FLOOR MAT WILL NOT E\Th"l’ IN PLACE-SOP (B423)

A ] = ———— e e ki AR A e tel s T

000 A ADDITIUN&L MISC. REPAIRS . 0
Causal Fulll'adNu_mher . . Part Part  Extended
Y F3AZ 5413100 ACL RETFLUUR CARPET CEMN Q10501 1 0

N  FIAZ 5413132 ACL RETAINER [FLGGR. MAT FRONT) 0105 l 0

— e—mtrime —- P e e - — . - T TR I

DTC Sections: _MIL.LIght ODN= N

Any commens? You cun conlact

T

M2 2171




oim Detail . .w-wmmmmwymmp—w.m'mm '
Clalm Detal] Report
Note: All cixts dre in US dotlars ™ '
Model Year = 1993; Cinlm Key = 7705076
Model Year: 1993 | : ‘Document Number. 277411
Market Derived: 'C/M - L-M DIVISION DERIVATIVE " RepalrDais: 23-MAY-1994
BodyiCaib Type: C/FA - 4 DOOR SEDAN-4 LITE - Distance: 14571
Version/Series: C/AG-GS VERSION - CAR TS 9
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: (/FP-GRAND MARQ {EN'i'.UEl"H 14) [92-03)
Warranty Start Date: 23-SEP-1963
Production Date: . 05-MAY-1993
VIN: 2MELM74WAPX665373
Experme Infonmation
‘Dealer Information: o :
Custamer Paid Amoust; 0
Dealer Name FRANK JACKSON LIM Deductible Amount: 0
Dealer Code: 10104 - * ' Dealer Paid Amousir: 0
_ Address: 7555 ROSWELL ROAD . | Labor Cost: 10,46
. City: ATLANTA * Misc. Expensc Amourt; 0
o Statc: GA Zip Code:30350 Fart Markup Amount: 8
o Counry: USA Region Code: NA Muterial Cost: 4.23
i Phonc: (¥)*-* Total Cost Gross:  14.69

LAY 147 BN




e

Cuisi. Concerm Code: ‘T90 - OTHER INTERIOR TRIM TROUBLES
Condition Code: 0l - BROKEN/CRACKED
Technician Comment: 01 REPLACED L. VISOR CENTER CLIP BRACKET
| Custuimr Comment: DRIVERS VISOR CLIP BROKE (B43) '

Laturjln_ﬂndt Mmm mmp_cau
00D A - .' ADDITIONALIHIISC REPMRS ' 0

Causal Fulll'artNumber Pact  Part W |
Y -* 04144 %  ARM-VISOR ASY NANANA 0 0
N ' FIAZ 541133 K chwsnRARMLNANANA 1 . - @

DTC Sa:tlrnns: MIL. L|g]l.t ON = N
Flag TestType Mﬂlﬂmﬂmﬂ . MLn;hmﬂMﬂMn Hamlnrﬁll M_u.ELEﬂ_ﬂﬂunhm

Any comments? You can contact

F5087T ﬁm

BHA0 1T

ul'2
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Claun Detall Report

=TT =TT e L L e e L e e e

Mote: Al vconts are in US dolloars :
Maodel Year = 1993; Cislm Ke]' = 11726014

s —————— e s ——rrer— m- &

ok ) s e Ll e L

Yehicle Information
Model Year: 1993 - S " Document Number: 342351
Market Derived: (/M - L.-M DIVISION DERIVATIVE ** 'RepairDate: 10-0CT-1994
Body/Cab Type: C/FA -4 DOOR SEDANALITE . : Distance: 21676
Version/Series:  C/AG-GS VERSION - CAR | TI8: 13
- DriveType: C/B-2 WHL L/ REAR DRIVE - |
Vehicle Line: C/FP-GRAND MARQ (Eus.vﬁn u4; [92413]
Warranity Start Date: ' 23-SEP-1993
Production Date: 05-MAY-1993
VIN: 2MELM74WAPX665373 o
/ ' . - Customer Paid Amount:
Dealer Name FRANKJACKSONLM ~ Deductiblc Amount: 0 :
Dealer Code: 10104-+ | ' Dealer Paid Amount: 0 u
Address: 7555 ROSWELL ROAD o . Labor Cost; 10234 )
| City: ATLANTA | . Misc. Expense Amount: 0
- Stite: GA Zip Code: 30330 AR " Part Markup Amount: 0
_ Country; USA Region Code: NA N Material Cost: 92.99
g * Phome:  (*)*-* | - " Total Cost Gross:. 195.33 i
s

ur2

P | 1 A R EALLI U - e 4 me s smem e s
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TR T LI

Tnim Detnil .

Cust. Concern Code:
Conditon Code:
Techniciun Comment:

- Customer Qmmm:

-

. —— —— TSN

‘Nﬂmﬂrm;meiWﬂWM'mhb&muﬂpﬂw'k«gﬂ 173600

D41 - ENGINE HESITATES/SURGES AT STEADY SPEED
41t - STICKS/BINDS/GRABS ' -

EEC TEST FUEL TEST ROAD TEST PIN POINT TEST REF L THROTTLE BODY ASSLY. & RETEST 141 10111
CC 4l

CUSTOMER STATES THE GAS PEDAL STICKING AND WHEN IT RELEASES IT MAKES YOU GIVE IT TO
MUCH FUEL {D41) :

S ————p PR SRRt Y NN

P T

126500 EEC - (QLICK TEST] DIAGNOSIS 0
126500 X1 EXTRA TIME TO REPEAT FINAL QU ICK TEST 1]
93508  FUEL PUMP PRESSURE TEST ON VEHICLE DIAGNOSIS 0
L 2650045 PIMN POINT TEST DIAGNUSIS 1]
JO6A THEOTTLE BODY - AIR INTAKE REPL&CI: 1]
Causal Full Part Number l'?a.rt ' Pari Exiended
Flag PREF BASE SUFF Description ~ CPSC - Quantity Amount
Y - F2AZ 9B926 B BODY ASY-AIR CHARGE 030001 | . i ]
DTC Sections: MIL. Light ON= N .

EBSS1 ST0-ZaWa

a2

TN A= — R MEE—TEE = - o —EI R TS EwmLEl— T Y LI

Any commenia? You can contact

wehmaoster

b [ W



- | Claim Detail Report | o

Note: Al coxts are in US dollars
‘Model Year = 1993; Clalm Key = 12827392 |
Model Year: 1993 . o Document Number: 362931
Market Derived:  C/M - L-M DIVISION DERIVATIY .. RepairDate: 22-NOV-1994
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE o : Distance: 25479

Version/Serics:  C/AG-GS VERSION - CAR . TiS: 15
Drive Type: C/B-2 WHL L/HREAR DRIVE '
Vehicke Line: C/FP-GRAND MARQ (ENSWEN114) [92-03]
Werranty Start Date: 23-SEP-1993 .
Production Date:  03-MAY-1993
VIN: 2MELMMWAPK665373

Dealer Informatlon: N . ' ‘ o _ ‘
_ 3 . _Customer Paid Amount: 0
Desler Name FRANK JACKSON L/M Deductible Amount: 0
Dealer Code: 10104 - * - ' ' Dealer Paid Amount: 0
" Addrwss. 7555 ROSWELLROAD . Labor Cost: - 3.7

City: ATLANTA . Misc, Expense Amount: 0.
State: GA Zip Cods:30350 _ Purt Markup Amount: 0

E Coumiry: USA Reginnﬂodﬁ: NA ' Murerisl Cost: 177.66

a Phone: (*)*-* Tota) Cost Gross: 215,36

! U — I R — I ——

o a0 171



el

Cust. Concem Code:. S03 - FRONT SEAT LOOSE

fain Dosail *© . : .- R . ‘n«-«mmmm,mmm#hmmﬂwrm.m“mﬂn

Condition Code: 33 - LOOSE
Tnchmcm Comment; 33 WARR 0 REPLACE DRIVERS SEAT TRACK ASSY

Customer Cumment: (SD3)DRIVERS SEAT ROCKS

!a!mr_ﬂnﬂnd_ﬂ hl!n'_ﬂﬂmmn l.ahnLﬂn_Cm
617044 TRACK ASSEMBLY-FRONT SEAT REPLACE  ©
Causal Full Part Numher Pat - Part  Extenied

S0t

al'2

Flag PREF BASE SUFF - Description CPSC Quaptity mm
Y mz 5461711 BB macx-mummmum 1 o

B’I‘C Sﬂ:hnns. MIL. nghl DN "N
‘Flag Test Type Malﬁnnﬁanﬁ Mﬂmmm_(;dm:inmn Mm@rﬂ Mmimu:ﬂ_lmugm

 Any commenis? You can contuck
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Clalm Detall Report

Nege: All costs are in US dollars '
Model Yeéar = 1993; Clalm l{ay = lﬁﬂlST.H

' Mud:IYW" 2 I h Dnéumﬂnl:ﬂumbﬁn (462744 -
- Market Derived: CM - L-MDIVISIONDERIVATIVE ~ ~ RepairDate: 15-JUN-1995
‘Body/Cab Type: CIFA - 4 DOOR SEDAN4 LITE . . Distance: 36088
Versiow'Series: C/AG-GS VERSION-CAR - e
Drive Type:. C/B-2 WHL L/H REAR DRIVE
. Vehicle Line: C/FP-GRAND MARQ (ENSVENI14) [92.:131 -
Warrauty Start Date: 23-SEP-1993 L -
Production Dags:  05-MAY-1993
- VIN: 2MELMP4WAPX66537)

mmmmmkmcusonum' 7 ... Deductiblc Amount: 0© . . . "

Dealer Code: 10104 - * | " " Dealer Paiid Amount: 46 o - R

| Address: 7555 ROSWELLROAD % LaborCost 2339

City: ATLANTA 0. Miisc.Expemse Amount: 0

| Swe: GAZipCoted30 - . % ' Part Markup Amount: SB78
N Country: USA Region Code: NA _ . Mawerial Cost; 167.93 o _
' E . Phone: (*)e* - : Total Cost Gross: 46081 | S - i

Tty TR T TR T T L= Ll TR Lo ey " ap—
. 3 o=

h

. . d

. _ : _ X

of 2 _ _ _ _ .o _ . : _ l!‘lﬁ.ml-lll’l”



e Dol . ' - ' ' : | 'Brwwqﬂhyhﬂmw.ﬂmmrnl‘melﬁﬁﬂ

Cust. Concern Code: Fﬁﬁ SHIFTS ROUGH OR JERKY WHILE DRWING
Condition Code: 30- CHAFED.EXCESSIVE WEAR _FRAYED :
Technician Comment: 35092 7902 CC 30 WARR DIAG TRANS REPLACE CDN\"ERWER ROAD TEST
Customer Comment: TRANS VIBRATES GOING INTC OVERDRIVE

T

000F  ELECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSIS | 124

7902A  CONVERTER ASSEMBLY REMOVE AND INSTALL OR REPLACE 1615

Causal Full Part Number - Part s Part Extended

Flazg IREF BASE SUFF . Description CPSC Ouantity Amount
Y F5ZZ 7902 ARM - CONVERTER ASY 070100 | 149,33
N XT 2 QDX MOTORCRAFTBATTERY 190101 12 18.6

DTC Sections:  MIL. Light ON= N . | : |
Flag Test Type Malfunction Cd MaNunction Cil Description ~ Monlior Cd Mondtor Cd Descriptlon

Any comments? Yau cun contuct

al 2
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- * Claim Detail Report -

W =— TR T ST T

Lo

Newe: Al pasts ure in HS dlodlars
Model Year = 1993; (Ralm Key = 16015735

- Model Year: 1993 | ' Document Number: 0462748
Market Derived: C/M -L-M DIVISION DERIVATIVE Repair Date:  15-JUN-1995
Body/Cab Type: C/PA - 4 DOOR SEDAN-4 LITE Distance: 36088
 Version/Series; (/AG-GS VERSION - CAR' | O OTIS: 22

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/FP-ORAND MARQ (ENSYEN 1 14) [92-03]
. Warranty Start Date: 23-SEP-1993 ]
Praduction Date: 05-MAY-1993 .
VIN: 2MELM74W4PX665373 |

Dealer Information: ) _ '
- Customer Paid Amount: [
Dealer Name FRANK JACKSON LM © Deductible Amount: 0
Dealer Code:  10104-% - Dealer Paid Amount: 0
Address: 7555 ROSWELLROAD = | Labay Cost:  116.97
City: ATLANTA | " Misc. Exponsc Amount: 0
State: GA Zip Code:30350 - Part Markup Amount:  12.06
Country: USA Region Code: NA ‘Material Cost: 34.47
| E Phome: (¥)5% | . Total Cost Gross: 1635

uf1 LG LAEF
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- e -

:ImDnnl . | o L S 'MMnhWﬂmmnl'nm-lﬂlm L
Cust. Concern Code: N11 - INUSUAL ENGINE NOISE AT iDLE '

Condition Code: 42 - DOES NOT OPERATE FROPERLY '

Technician Comment: 36053 9F715 WARR. KOEQ EEC TEST FINFUINT TEST FUEL PRESSURE TEST REPLACE AIR BYP.‘\SS VAL
'RETEST TEST DRIVE

[.‘.uﬂom Comment: HDWIJNG NDIEE FROM ENG'INE

- 12650D  EEC-(QUICK TEST)DIAGNOSIS - . | 2228

12650045  PIN POINT TEST DIAGNQSIS - | e

93508  FUEL PUMP PRESSURE TEST ON VEHICLE DIAGNOSIS 27.85

. 12650D3 . VALVE ASSEMBLY (IDLE AIR CONTROL) - IACREFLACE 2785

12650DX1  EXTRA TIMETO REPEATF[HALQUICKTEST S 1

12000DXV ROADTEST - : . . 1671
Causal Full Part Nuraber Part ' Part Extended

Flag PREF E&SESIJEE Degcription CESC ‘Quaniliy Amount

Y  F2AZ OFI5 A VALVE-AIRBYPASS (030001 1 329 -

N ENSZ 9Fﬁ'?ﬂ A  GSKTAIR B/PASS VLVE O3XXXX 1 157 B -
Iﬂ‘CSul:iqm: MIL. Light ON= N | T : |

Any comments? You I:III contact . ..

il
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amm COZEN B
s v | O'CONNCR e v
L% AMGZLE : _AﬂDRNEYS _

SUMTE 2200 - SUNTRUST PLAZA 303 PRACHTREE STREET, NE  ATLANTA, G 30308-3264
045720000 MREMLIIN  KASTLIIN FAX  werw.cooen.com

August 16, 2002

VIA FEDERAL EXPFRESS |
Shewn L. Norton ' : Thomas J. Engibous
Clsims Analyst ‘ CEO
Fard Motor Co, Texas Instraments Incorporated
Parklane Towers West : 12500 TI Boulevard
- Suite 300, Three Parklane Bhrd. : Dallas, TX 75243-4136
Dearborn, MI 48126-2508 o .
. RB: Insured : I

~ Dateof Loss :  4/132001
Surioro. IR
Our File No. i

Dear Mr. Norton end Mr, Bngibous:

Cozen O'Connor has been retained by The Charter Oak Fire Insurance Co. (a
Tnvelmhmnoaonhty}tomukmmmfarthepmpeﬂy cansed by a fire
originating in a Mieseuny srgsis which desimyid s This loss
mwlvmaﬁreummedbythespeeduunhnlm&:hanummthewhmle My understanding
1:thatyoumfmnﬂm‘mﬂlthewtypﬂnfloummdﬁlﬂ&rdhupmwousl}r&dnntted
. thatﬂnspaaﬂcmtmlmechmmudcfcmw

: Enclna:dplﬁacﬁudaoq:ynfﬂm mmplamtﬁ]edﬂnsweek_ Aa}'nuwﬂl see, we
in¢luded Texas Instruments as a party defendent in hopea of speeding up therr .
involverment in the case. The laims were served on both registered agents on
Tussday, August 13, 2002. is represented by independent counsel and may
intervene in this suit at & later date. He has an catimated uninsared loss of appwoximately -
$25,000.00 and we do not represent him for recovery of the uninsured loss.

. EREZ~2% 20089




August 16, 2002
Page2

Richard Clarke, our avtomotive expert, describes this loss as a “classic speed
control failure” and was able to identify and retrieve the failed part. Ford's cexae and
origin expert was able to examine the loss site shortly after the fire and I believe Ford’s
electrical engmeerhasalsnhadachancetowew the evidence.

. Wealwayahkehumvedefendmﬂmuppnmmltytnubﬂeclumsbefmmﬂ;ﬂ
.. side incurs unnecessary litigation expenses. Charter Oak has indicated 1t will consider a
compromise regolution if you wish o try to negotiate a settlement now end I encourage
. boﬂmfynuhmnhntmnmmedmhelyﬁmwmhtnrﬂcmptmfmofalﬁmaﬁw
moluhonufﬂusnlaunbeforeyammwm'mm

Chmonkm"llpaymuatleutﬁl?:9336ﬂfarthedamagescausedbytheﬁre

- (there are a few remaining items that have not yet been peaid to the msured) and this
matier mvolves an admitted defective part sabject to Ford recall. [ am autherized to
accept $282,540.24 ax full and final payment of this ¢laim. This amount reprodents a
1084 discoumt on the value afﬂmnlm.tnandmnef&rmllremmn apammttlﬂ:adahejmw
_answer is d'uemtheaomp]mnt.

_ This demand is made pursuant to both O.C.G.A. §§ 74-15 and 51-12-14, Copies
of both statutes are enclosed for your review. Please note that pursuant 10 0.C.G.A. § 51-
12-14, 12% intereat {$2,825.00 per month)} begins to accrue on the sum of $282,540.24
from the thirtieth (30th) day following the date of the mailing ufﬂ:uswrittaunnnnaunhl
the date ofau}r ultlmatu,rudgmem . o

. Thankyaumadvancaforyourpmptauenhmmm:nm I look forward to
rmmvmg]mm'wnttﬂnmspomatuﬁuadmmd. Imaybamachﬂdb}'ptlme at{404) 572-

K 1{}51 or by e-mail at dcnmehua@mz:en Com.

DACJ"hS
Enclosures {Complaint, Sumnns, QCGA 51- 12—14, DCGA 7-4-15)

EREZ-£35 20100




Shawn L. Nortonn, -

Rogers & Associates |

: "m_-ﬁiqﬂhﬂ.d & NC

- Astoniniyve wk Law
- Sulte 650
3000 Riverchass Calleria
Birmingham, Alsbama 35244
" (0S) 9324620
- Fax Jnmber {20:5) 9E2-4630 '

John D, Gleimncr - o ‘ ' Linds Hirson Amhbrose#s
- D, Wryne Rogers, Jr. _ . _ ) . Sin Mirie Knntergs
 Paige Hoddleston Sykes - IR R _ o Carie D,

" Wendy Fresoma Pope _ _ . Ihndn-hhﬂilhn
May 1, 2001

Not & Partsorship,

'EncJ.chhan..m

Mayfield, Commander & McMmmy

- 720 Candler Building
o127 Peachtree Stmct NE. .

o _'.r?_

Ford Motor Compeny

'Park Lene Towers Wesat -
Suite 300

3 Park Lane Boulevard -
Durhnm Mich:.m 48 126-256&

RE: Ourlnsured: . | )
~ Datsof Losa: - A , 2001

'mrFﬂeNumber . 01-4059

Dea.rHs Nnrtamand]-!r Frmch A | o ____:«-' .

Aspﬂourmnversaﬁana,w:mmmedthenutomubﬂeﬁumthewat'-

thuhnm:_cmmdaur April 27, 2001, 'Kelly Wilson with Newell

Inveatigative Services, Inc, was present for Ford Motor: Company and Texas
Instruments opted not.to acnd a representative. The entire proceas waa
photographed and videotaped. The automobile was secured on & dolley,
shrink-wrapped and transported to our expert’s facility in Hoschton, Georgis.
The autemobile wilt be available for ingpection and /or destructive teating at a

‘time convenient to all sclected representatives. Please provide me within the .
' nextmndayawiﬂlﬂ:cnammnfyourapenaandmdatenmﬂunthenm

munﬂlwhcnﬂmyeanbeamlableforanmapecﬁon

ERE2-D2% 20102

Pt wh mesle. =




At the present time, [ need to know whether you or your representatives
would like to inspect the sit= of the accident. . We need to release the site as
soon &3 posgible so that the home of the insured can be rebuilt. [ can make
the site available for you within the next few days if you desire additional
inspection.’ Flease notify me immediately as to whether you wish any further

*  inspection of the site. If 1 do not heéar from you within three working days, |

will assume that you do not wish furtheér inspection and that you are in
agreement that the site may be released for repairs and rebuilding, 1
appramatcyuurmopmuuunm&uamattermdlmkfnrwmﬂwheaﬂngﬂm
_',rnu. Ia.m, - _ i

metrulyjmura

@ma:uwugé

Cam.eD 'I‘homburgh

:;'.cc:' GaxjrSumnutt(ﬁae-

- Michasl D. Gi'bba [via e-mﬂ,il]




o 26 2! @9:87 FR ROGERS 2 ASSOCIATES 288 382 4632 TO 913132487737 F.&lr-@2

- .
=]
= F

‘l'l’ Vo | Rogers & Associates
}{r/ - : Suite 650
*&& ' 3000 Riverchass Gallaria
\_ . o : Birmingham Alshayw 15244
T (205) 9824620
. _ Fax Nuzzbar (204) 9824630 _ _
Jekn D. Glelganer : Linda Hiragn Ambroga®®.

D, Wayns Roges, Ir, o : - Sia Marle Kantangic

- - Peige Huddlmion Sykes ' ' Carrie B, Thobugh

: W:ndy Frewman Pope . J. Randaiph Gl
: . _ : . April 24,2001 - %tk ki o GA e NC
! | 5 1 ey : _ ' Nat a Partancshin
,r Ford Motor Company
. Office of the General Counsel
b Suite 400, Parklane Towers Weat
Deerborn, Michigan 48126
5 " Texas Instruments |
| C/o C.T. Corporation System
' . - .1201 Peachirse Strest NE
‘ ' Atlanta, GA 30361
! | - - ~
; = G N

. Claim Number:
Date of Loas: Aprit 20,2001

- Our File Number: - 01-4059

- Dear Mr. Hollingsworth: |

. We represent Travelers Property Casualty Corporztion with respect toa
.. fire that occurred on April 20, 2001 at property located at ﬁ
.. in Marietta, Georgia. A fire at this locetion initiated in area of a 1993
_' ﬁm_ﬂg%? This fire substantaily demaged Travelsrs’ insureds
- E;??%EE%U At point, damages are catimated to be in the neighberhood of

. The purpose of this letter is:to formally place Ford Motor Company,
Texas Instruments and their insurers on notice of a potential lability claim
against them for damages which may be suffered by Travelers and its insured,
Daniei Prout, as a reauit of this fire. o |

| . T;avglars’ Ca_tusa and Origin Inﬂstigatur, Bob Boteler, will be present at

_REDACTED |

L ERE2-27% 20108 N
L-__— .



-'I'-'
4}

Page 2
April 24, 2001

APR DF DAAl BY:dY FR ROGERS & RSSOCIATES 205 982 4538 TO 913132489727  P,@2-92

Pl

r.h:emnuun 200 n:mmm%

our ejactrical engineer and an extrady

will accur. OQur expert
vehicle to hia facility fnr further testing and. investigation. .If you d h.k;: to
. have a repreaentative present oo April 27, 2001, pleass contact me at (205)

- 982-4628. 1 look forward @ haamgﬁ-am:,mu

L i

CGary Summitt

'’ . Bob Botaler
- David Gibbs -

will videotape the axtradition and will tran

V:ry-truljrynm._

EAB2-028 20107 -
we TOTAL PRGE. B2 v
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mmﬂﬂiﬁm . ' . mmmmmmmmﬂimﬂ mm-smuﬂ-ummmm

Vehicle: I093GRAND - Hedy:;4DRSEDANGS  Engine: 4.6L SOHC Calll: 518GR11A
MARQUIS . S S . (ROMEO)
Trana: 4 SPD OD AODE Axie: AXLE CD: QY

Thummmmmlu*amudwmthhuﬂdu

WARRANTY START DATE 0/23/1063 BUILD DATE 05051563

START ODOM 00045 ©0 . Spaciul LEEETHANTWDDEALEHEN.PPHEUED
- AWA FlEF'AlH "E"IBITE PAID TO DATE

Mumammamm:mwmmumm

NO REPAIR HISTORY ONVEHIBI.E

|
il

" Therg ia no Extended Sarvica Plan information assoclated with this vahicle

. End of GASIS raport for2MELMI7AW4PXB85373

_,....,H._.
1

ERe2 ﬂ!_ 20108 | #726/2001 1048 AM
.. . " . - = @ ' e




' ' ) +=rar - i
Vehicis Intormation Repoit . _ . hitpeffwwrr. ko fimd. comvege-binAwvahindv pl

Vehicle Information Report

e

" VIN: DMELMICWAPXSESTT? Vot Lime: /PP -GRAND MARG (ENSVEN] 14) (0251} ng Sacial Na:. W
Modsl Yar 1999 . Machct Darfudi CM -L-MDIVHION DERIVATIVE . BodyBhelk  +
. YeTm € Driva Cadn'  C/B - 2 WHL L/H REAR DRIVE Eigine . VN - R-M 4,51, 3OHC EFT N4
- - Inv.Denlee W13 - Bady Cab Sty CFA -4 DOOR SEDIAN LITE Traaemistion O -4 9PD AUTO TRANS N
' Velao/Serian (/A - G8 YEREION - CAR ' - : '

Regloma NA-BMMSSWIOE Paat  AW-ST.THOMASFLANTEULD - . | o
| Cowsiry; CAN- WM Fred Dates 0S-MAY-19900 :

Bagiar NA-SWNSW SulfiegDwr: - 236060-%
" Comtiiy: LSA - WA Seling Bir BProv: CA

W rDabk o [4MAY-199) Rad CarpelLesss ¢

_ Sale Doar . 2LEER199)  Flew/RetwWCa Lews: B
| WarnaiyStaiDate TRSEP.1993 Mmiled Vehiner  * :
 Orig'WurraniyDate: 22-SEP-1993  Rasequired Vobick: . * Visiiela Evpart Vingt N

- 1 2 —— 4 - L] L =1 1

NTFESASITIY A3 A3 EOTINE . PO T BGEIAR 1 3 L a 50050 1 W MM 1 2N

aMEid B A P LETANNR: @ ) o E Y]

4

o - . A 416001 10:49 AM




- e PP szpim

vemcls Intoonasicn Repart - . higgetForw . ¥ fowd. e pi-bixy Thofvehinfio. pl

INSTALLED OPTION INFORMATIQN:

.- Alr Codittering: CVH - MANUAL AIR CONDITIONER  GVW Code
Alternater Amp Rating * | GYWChm Cede: - L
Andio Disk: . w-[MUA] - Instrusmwertation: = [NrA]
Axls Ratle: EGACC - 1,08 FINAL DRIVE RATIC  Micpar(Driver Shish * < [NA]_
Axia Typa: EGIAC - LIMITED SLIF REAR AXLE Mirror(Pasyr Shdal * - [A] -
Bautary Amp Haliap  HC - ' Pulnt) - PNYCH - MED OPAL CIC
Bruke Code * - [WA] : Power Anteunm A « POWHR THLESCOPIC RADIO ANTENNA
‘Teake Coda{Servies  * - [WA) Randier AE - ELECTRONIC AMFM STROVCASSETTE
Calrtion Codec IBGRIIA Sewnd Systam - [NAL - ) ' : .
Cober{Aeranth * - QIA] ‘ ' Scupe Tamdes Aske:- *- (W/A] : '
Cohr{Trimx 00YD - T Brand: Al - MKTELIN - RECYCLAELE
Drdivary Trox: 0 : .., Tim St DIGSF - PZ15/10R15 WIW
Drivashall Codac LA T Tructioa Caatrsl:  AB » ANTLSPIN TRACT BRAKES W/0H VD
Froat Seat: * - [N/A] Wisal Rase: .- WAl -
Foul Type: * - INiA]

-
. m L] m . L]

' LE: - REy . -

_H A ]] & B .

. APARE, .

. — e .
K5 Codui : ¢ Eosdelon Code . om-coB
ESP Covarngo(Miliesk " Talstion Coct Typw: F
ESF Covarnga(Thme)s * Emiion Decal Suifix  HT
23 Ml Yiar: * Hmypisa Famiivi PFM4EYIFOFZ
ESP Signatece Date: ' .

. Any comments? You can contact.

5 .

webnusier

L

. EAR2-029 22112 42602001 11:48 AM

L e

: of2




IR zn-m --:

Rowr Dede: 26-APR-2004 o T
Note: All Costs are in, US Dollars

IMELMMWAPXGSSII TR . CFF O OFA DAG . OB . AW

27 REPLACED WINDAI D

_ : CBK VN (30508 D800 TR0  USA 7 Qo5 TMID® 1AM + 813 Vil AG7 0B
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2MELM7AWAPX665373

zr¢ ==> I vovEr YR =s>

-MM-DD $5-08-05

ST/FRV: GA CTRY: . 2I2/P0STRL CODE: N/ SOURCE: P
MODEL YEAR : 93 PLANT: X - SALE YY-MM-DD 93-05-23
 BODY STYLE DESC: 4 DOOR SEDAN GS PRODUCTICN YY-MM-DD 93-05-05
VEHICLE DESC : 1993 GRAND MARQUIS
- DLIVISION. DISTRICT cONE DEALER PDC CQDE FCSD REGICN
SREIP-TO l _ 26 . B . Qed 45 21
FACING 3 : 2E . B Jd&0 .
RESPONSIEBLE 3 26 B BED
CA BEMISSION : - ENGINE TAG CODB : 3G806AR CAMPATGEN COUNTS
NAVIS STATUS : 800 " COMPANY CAR IND : TOTAL CAMPATGNS : 01
- D80G DISTRICT : ~ PLEET CODE : OPEN : 0C CLOSED : 01
D20 NUMEER : * FLBET. STATUS t. .o ACTIVE: 01 HISTORY: 00
Fl=INQUIRY PF3=EXIT F{=Gl60 P5aGl50 F3=CONTINUE SEARCH F9a3130
- : : o OGDB1646
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ENTER CAMPAIGN NUMBER==> 96L12 VIN==> ZMEIM74W4PKE65371 TYPE OF SEARCH: A
Bl YEAR: 23 DEFECT: PASEAIRB&GEOHYST!LE 4 DECR SHDAN GS

STATUS CODE: _| CAMP DIV I
PATIR INFORMATION: TYPR CODE: _ - SUPP CODE H
REPAIR DATE: ___ ____ DEARLER P/A: _ EIT CODE : CA
MICRO REF: ___ __ CLAYM NUH : : OASIS DATE
DELETE REASON: - VENDOR N/A DTFDRHRTIDH
RESP DEALFR INFORMATICN: "NEW: _ __ IND: MATCH CODE: &
CURRENT: 3 16 060 ASSIGNED: 36-12-19 SQURCE: PX EXTRACT DATH: 96-12-1%
Vushed QUAOS TNFORMATION: "#SMEee kRtthsbenss REFPAIR INTORMATION: *radsswrwnas
CODE DESCRIPTION DATE TYPE DATE E/A CLATM% MICROS CL SRC
. F PORCED COMPLETION 98-01-22 B 98-01- 22 AUTQC oL
‘M RELEASED FOR MAILING 97-02-25 _ '

" H AWAITING MAILING - 36=-11-22

DELETE REASON:
Pl=sINQUIRY F2=G140 F3-=E}LIT F5=G13ﬂ FI1=FIRST I."BIHEZT F9=MDRE STATUS

F10=ADD STATUS F11=REVISE (ALL DATA FIELD DATES YY-MM-DD)
I037-0 MORR DATA TO DISPLAY - S OGDR166
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_} . . 4 . . . . 3 ° .

-.Iniln CAMPATGN WER. mw> 96012  VIN =m> 2MELM74W4PXE65373

: : PASS ATR BAG BODY STYLE DESC: 4 DOOR SEDAN GS

§P DEALER : 326060 - ' BEGINNING MAILED DATE: $7-03-0B YY-MM-DD

: DESC : NT pnnm—xzr CODE . .- ENDING MATLED DATE  : 97-03-21 YY-MM-DD

. cnuPAIGH DIV :. LEET CODE: PLEET MGNT LOC CODE:

. .- LAST MAME :  INITIALS: D-

STREET ADDRL

R ADDRZ

»
M

' ET!PRV: GA

: CIT!!' s MARIE'I‘TL : ' ' CTRY : :
| . ZIP/POSTAL CODE: N-A SDURCE F N-A EFF DATE: 55-08-05 YY-MM-DD
: *"l#*1‘***#******i"***#‘l!l'**'l'*****t****i!t*ii***i************i***‘l**l‘***********#l‘**

.. RESP DEADER .:- . .. BEGINNING MAILED DATE : - YY-~MM-DD
" RELEASE DESC : T : - 'ENDING MAILED DATE : Y¥<-MM-DD
_ CANPATGN DIV 1 =~ .- . FLEET CODE: FLEET MEMT LOC CODE:
. 'LAST NAME . - _ o - INITIALS:
.. STREET ADDRL : ' S '.L o .

ADDR2 : S S . _STJ’PRV

CItY C : ' CTRY: .

. ZIP/POSTAL . CBDE ' N-A- EG‘U’RCE' - N=hA EFF DATH: '!Y—MI![-DD
F1=IHQU'IRY F3I=EXIT F4—'DUIT P5= 3150 F'T:.E'IRST EAGE F8=NEXT PHEH FO=Gl40 -

Iﬂ“-rm! FAGE. ' o _ _ _ OGDB156

|

- ..
. L
KAeG-339 20115 i






















3432







'E










s
T




