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State Farm Insurancecg;pn% panies &
CENT

Ford Motor Consumer Affairs Dept.

RE: Claim Number: 04-1263-186

Rppanr Ik NG
:H LY A ﬂ: 38 F?'m‘?'ifﬂ
April 5, 2001 © Moo LA F1211-1090

Floyd Phillips {Insured)

16800 Executlve= Flaza Dr. MD¥3INE-B
Dmarborn, Ml 48126-7207 APR.2 3 2p01
OFFCE GF THE
NBEMERAL COUMSEL

- Dats of Loga: ; 1 '
Qur Ineured: EInnuredj
Dear Ford Moter Consumer Affairs Dept..

Thn 93 Lincoln Town Car Executive 4d-8edan ia insured hy State
Farm Mutual Ins Co. The %3 Lincoln Town Car Executive 4dr
mxparienced a fire coming from the a:rfhnnter vant section of che
vehicle. ;

Stats Farm would like to glve you an nppnrtunity to imspect the
92 Lincoln Town Car Executive 4d-Sedan and give jyou notlca of our
potantial subrogation claim. Plaass contact State Farm to aet up

-4 tima for your :I.mplntiun.

Sincermly,

{Bﬂﬂ] 44B-4587

Btate Farm Fire and- Casualty Eompany

HOME CFACES: BLOOMINGTON, ILLINCH 517 10-0001
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{236 Wi Liskam Shvel.

Namlat, FL 34104
(b1 ) 3

February 8, 2002

M=, Shawn LNorion
Oifica of the Gerard! Courss
Fard Molor Company :
Thesa Purkidana Bl
Parkdeng Towars Wast

Suie 400
Dagrbom, M 487262588

Dwnar M, Norton,

In onder 10 snsurs that my dalm conoamdng the: moent under-hood e of my 1893 Lincain Towncer

Exacutive, V.LN TLNEMETWIPYST1641, anrhase o your office for eview, | arn contecing you directly, © N
muﬂuﬂﬁh%ﬂﬂhmmm#hmbhmw =
oﬁmm;gummdﬂ'ﬂmn

Ax Ford Molor Compeny recands ndicate this Gartein vehicls ag 1he manUfectiure dats of Dacamber 8,

1662, This cenmin vahice wat mantfachusd = Yo Assembly Flant. As Ford Motor Co

racoids aleo indicabe, thers hag basn & recall on Lincoln Towncars manudaciurad at the Whom Plant,

Campaign number 50515, effectirg wehicks niaruisciuined fom Novernbee 4, 1661 through MowemBer

30, 1982 According 1o this recall ection the wehicea efected may have an Lndar-hood e resuting
m:mmmmmmrmummmmh

fuam, mey caue an-slackical o, ) }

* Thas & NUMroUE repcsts of sxianave firy damage resulting Fom this delect. Aflar eeding ©e Fire
mmmmmmmmmmhm-mmmmm
this pcourmence with my velticis s mone fhun ipobsied amd coincidental _

mmmmmmwnmmmmmmmm n
mwmnmuim on e 38me date, » neighbor inocked

T ol ma sbhout e Ame. Rushing down kp e vshide, | grattbed & fire extinguisher
ﬂ'ﬂ}ﬂbmtﬂﬁt“ﬂmlmhmmmMﬂnﬂﬂh
Wﬁﬂmmh&hﬁsaﬂ.ﬂd&ﬂhbﬂ*ﬂhhﬂﬂﬂﬂﬂhhwnd
the-fronk detvcs: Side door,

| ampled Bw sntie wdinguishor ot thasa o fir points wihout any sffect ut all | had o withdrew at
mmmﬂuuﬁmmumwmmummmummmum
vohicia was complainly on fire wih =ik foot ar higher fmes. A ha fire bed boeen sxingquished the,
. Fire Nanheit aporwd o mo that #he vehicls wes o il loss, The mearts from Firs and Polloe are

- Inciuried with this reportad claim.

i corend hat this vehica, a 1883 Lincoin Towncar VAN 1LHLII!1W1F‘|'!T1B41, hes boan
manuiechwed wih & defective spesd contnol deactivation awitch after the dels B2
i highly pwobable thet this has happaned becmma of the ciose proximiy of the wehily daim of
mamnfachew =t the Whiom Aassnbiy Plant [December 8, 1582 and the dates of manufacture of
vehicles under the recall action {Novambaer 4, 1981 Novambar 30, 1082) The sfsclrical under-hood firg

g
2
8

mmmmmmummmnrmuwm
hwm%memmmmmmmmlmmm
purcheser of thiy vehiche a ord: Molor Co, recal notices of May 20, 1588 end did not

REDACTED

- ERG2~D2% 42%m1 N




e Pags 2 x ' ' _ ' Februmy B, 2002

necaive ary notics of & recall from Ford Melor C6. The vehicle hed spprosdmerialy 112,300 mies on the
adOmeies at e time of loss. The vehicls has had o major prasiems at all before this oooures.

| 9 sesking remedy of thin kezs in whel | beleve s & fakr and squiable solution. Whiat | requeet ks o

Napies, FL 34104  (Dd1) 775-6300 whera ths vehicia ko locwiad, by ordar of The Firs Dept, acorued
2 of seiternent dels.

1 go request that Ford Mokr Co. Finsnca ancther Fond Vehice a1 the ama Ford. Dealership, -
proferably » cleen, copendebla, pre-cwiiad e mocel &t ceqlership cost and financing with. Ford
Craclt, ot s attacive s, Ageb, | belleve this 1o ba & fair and squitable setfament offer for the bes .
& e misorabls and stresslul octumence, which had Rappenad fhiough no fault of my actons
myss¥, | howe 10 purchass another vehics s soon s posaibie and with Pord Mok Company’s
Prodoct Line, hopefully & will ba snother Ford Product - . .

Prompt revisw and setiemant wil be baneficial to al parties vobmd wilhout 2ty frthar
becoming necassary. .

q

i

Rick L Pl

EAE2-028 A2BB2




' : Tewing.and Storags
HﬂT!ﬂE AF CLAIM OF LIEN AWC: PROPOBED BALE D\F mmn "II'EI'HGLE.
T 7 CATE: (2RN0g -

: WHMWMTWWLIHMMMTW unmnl.nlunﬂmwm GQHFW.MIMAH INTEREST

MAME:
ACCREQS: .
CITYSTATEZP: . )
SR o ; i
AIGHESE: Tl DAVIE'BLVE. - . . ) mt 1m‘|w‘|mﬂ“‘| .. . .E
T CITY ATATRL.A: MAMEE FL Mid - . LOCATION OF VERCLE. BCONCKY - S T
© TELEPHONE: 41-T76-0080 B 2240 DAVI DLVD RAPLES, FL S _ ;
|1 RAGH OF YOU AR HENEEY HOTWILD THAT THE ASOVE VEFICLE WAS TOWED AT THE ARQUSET OF COLE O USMEIAND THE ABRVE HAMED

T
. mmu|||mﬂrmcmnmmmammnm!WWMMMmmmll
THIE ALEOUNT CP: [TETAL] ARS8 ITARKYAD CHANOEA: (TOWWG CHAAGE) EBL0N (STORAGE GHARGER; 11D PON & CAYN AT 300N PR DAY, (M2 EAGH) B200
nmmmmmmmﬁm’nm:ﬂm mm«mménmu:mmmwuiumummnmnw

" TPELIIHMI"FHEM’EMTMIHGMAN\'IEIUEEGTWEHFWMHTWHTTQF-I 71a-.nmﬁmmun Sl
© NOTOR VERIGLE |5 BEOEEMED FROM SAD TOWGNG COMPANY Y FPAYMENT A ALLOWED BY LAWY, THE ABCVE DIICEIIND YEHCLE MAY BE |
| POLD YO SATERY THE LIEN. F THE VEHICLE IS NCT REGEEMED AND THAT MOTOR VEHICLE REMAING LIKCLARWMED-OM FOR WHICH THE
;- GHARGEY FOR RECOVERY, TOWING, TR STORATE SERVICES: REMAM UNPAID, Hﬁ'flEBﬂLﬂH’IEEDFALLFHICHLEHIAFTERHDAHlFTFl
" YEFIGLE W MGONE THAM 3 YEARS OF AGE AML AFTER U DAYS W THE YEHICLE 19 3 YEARE OF AGE OR LESE, THE CAWNEN, LIENHOLEER OR
- INBURANCE COMBANY, [F ANY, mmmmmﬁmﬂn&mmﬁmlﬂwnﬁmmm MAIMWT&DTM -
:'Wﬁﬂﬂﬂhﬂﬂm : :

' ’ng.ncmmmmunmn

o 34, COMMERCING. AT o) Al ON THE
_ J:_m'rwmu..m . -

. NDOTICE ﬂMTﬁE CWHER, LITNHULDER UR INELRANEE GOMPANY WITHIN 10 DAYS AFTER THE rIMi-! THEY Ii-?g'llll'h KNOWLEDGE OF p
_-THE LOCATION OF THL YEHICLE, MAY TILE & COMPLAINT IN THE CUUNLY COURT N WHECH 131E VEHICLE LY STORED OR IN- Wl'l-l'f-li CE
THE OWMER ABRITIL T0 DETERMIME IF THEIR- I'II.II'.)FER FY WAS WROMGFULLY TAKEEN GR WITHHIZLD FROM THEM.

NOTICE THAT UPON FILING A COMPLANT, AN ME_&IJEIM{ILDEE. GR INSURANCE COMPANY MAY HAVE THEIR MOTOR, _
VEHICL® RELBAEED UPON POSTING WITH THE COURT A CASH OR SURETY BOND OR OTHER ADEQUATE BECURITY EQLLAL TO
: HMULMGFTHEEH&E‘IEFCHTMHEMDSTDHAGETGEhEURETHEPM"MEHTQFEﬂ'm'l il THE EVENT THEY .
' DX NCT PREVAIL : .

 NOTICE THAT ANY PROGEEDS FAGM THE SALE OF THE MOTOR "u'EL-HCLE REMAINING AFTER PAYMENT OF THE AMOLNT ELAIMED
 :TO BE DUE AND OWING TO THE TOWING COMPANY WILL BE BEPOSITED WITH THE CLERK OF THE GIRGUIT COLIFT FOR '
- DIBPOSITION UPON COURT ORDER PURSUANT TO SUBBECTION (5) OF F.8 713.78.

; NOTHE: THE HT'" Oft 506™ DAY TIME FRAME THAT THE MOTOR VEHIGLE MUST 8E HE,LI! BHOULD NOT IHG-LUDE THE DAY OF -

- TOWING & STORAGE , OR THE DATE OF THE SALE. WHEN A BEFARATE NOTICE IS 3ENT 15 DAYS PRICR TG THE SALE DATE. THE
: MEHMEWHMEHMWEMTEOFE-M.EEHBLH.DNQTBEHBLUUEDJNTFE 1E DAYE. - THE NEWEPAPER ADD MUBT
.+ BEPLACED 10 DAYS PRIOR TO THE ECHEDLLED DATE OF SALE. BUT THE 1¢ DAXE XFOULD NUT INGLUDE THE DATE THE NOTICE
: PLACED N THE NEWEPAPER OR THE DATE OF THE SALE. : ’

oaveo s T pay oF {w 2002

LECr LN




Ofﬁce of Defects Investlgahon

| -h':m# & Cnnsumer Cnmplnmts Database

mlmwmummmwz-nmm upmmtrmm or 1 obiain Informaticn on
m.mmummmmmm _ _

F!_ap-urt Date: Pobruary 1,2002 10:13:19AM

Search for records on
Year: 1993
Make: LINCOLN
Modsl; TOWN CAR .
Cumpanant: ELECTRICAL
_BYSTEM: "MHIHG HARHEss.FRnHT.UHDEnHooD

_cqnsumer' Ct;m plairr_ts
' | 8 Record(s) found
0 | obIm:7z7ass  Make:IINCOLN  Modek TOWNCAR  Year: 1993
Owaw | Tnident: N0 © Fire: Yes Nmnbernﬂtduri:s:ﬂ
weeit. | Dte of Failure: 02/19/1999
¥ | Component: ELECTRICAL SYSTEM: WIRING:HARNESS:FRONT:JUNDEREOOD
Summary: WHILE CAR WAS PARKED AT WORKPLACE PARKING LOT AFTER
BEING FARKED FOR APFROXIMATLEY e MINUTES, THE VEHICLE CAUGHT
FIRE UNDER THE HOOD. *AK - -
O | ODID:7a7985  Make:LINCOLN  Modsl TOWNCAR  Yesr: 1993
ek | Incident; No Fire: Yas - Numbm’ﬂfl:ﬂmiﬁ:ﬂ
sad | Date of Failure: 0626/2001 - - :
2= | Component: ET ECTRICAL SYSTEM-WIRING-HARNESS:FRONT:UNDEREOOD

Summary: CAR WAS PARKED APPROX 5 HOURS BELF IGNITED AT MAIN
WIRING HARNESS. SMGI{EANDHAMESWERECGWGFRDMEMERTHE




HOOD, WE 2UT FIRE OUT AND'DISCONNECTED BATTERY AS WIRES WERE
STILL SMOKING, INSURANCE COMPANY WAS CALLED AND APFRAISER

. CAME OUT BUT WILL NOT COYER AS WAS A CAUSEDEFECT NOT

COMFLETELY BURNED. *AK

fijo

ODIID: 823462 Malke: LINCOLN Model: TOWN CAR Year: 1993
Incident: No Fire: Yeq Number of Injuries: 0
Date of Failure: '

'mmtmmmmﬁmmmmn

Summary: VEHICLE CAUGHT ON FIRE WHILE PARKED IN DRIVEWAY. THE
FIRE STARTED UNDER THE HOOD IN THE ENGINE. FIRE DEPARTMENT SAID
IT WAS A SHORT IN THE WIRING UNDER THE HOOD. *AK.

Higo

ODIID: 831530  Make: LINCOLN  Model: TOWNCAR  Year 199
Incident: No Fire: Yes Number of Injuries: o

Date of Faihme:

Component: ELECTRICAL SYSTEM: WIRD*IGHARN’E&S.FRDNT UNDERHOOT}
Sununary: AFTER BEING PARKED FOR 40 MINUTES THE VEHICLE CAUGHT
FIRE UNDER THE HOOD. CAUSE QF FIRE IS NOT KNOWN. *AK

TG

ODIID: 837924  Make: LINCOLN  Modsl: TOWN CAR Year: 1993
Incident: No Fire: Yes Nurnber of Injuries: 0

Date of Faihare: 02/06/1999

Component: ELECTRICAL SYSTEM: WIRING:HARNESS:FRONT:UNDERHOOD
Summary: VEHICLE CAUGHT ON FIRE WHILE PARKED [N DRIVEWAY. FIRE

-‘MARSHALL INFORMED OF AN ELECTRICAL FIRER THAT OCCURRED UDER

THE HOCD. MANUFACTURER WAS NOTIFIED. *AK

i

ODIID: 438215  Make: LINCOLN - Maodel: TOWN CAR Year: 1993
Incident: No Firc: Yes Numiber of Injuries: 0

Dates of Paihsre: 05/17/1999

Componeni: ELECTRICAL SYSTEM: WIRING:HARNESS:FRONT:UNDERHOOD

ANHDURAFTERBEH'IGPARKEJ,VEPHCLECAUCEHEHFIREAND

BURNED TOTALLY' *AK

i

ODIID: 849326  Make: LINCOLN Model: TOWN CAR Year; 1993
Incidemt: No Fire: Yes Number of Injuries: 0 .
Date of Failure: (9/06/1999 _

Component: ELECTRICAL SYSTEM: WIRING:HARNESS: FRONT:UNDERHOOD
Sevmmery: WHILE DRIVING NOTICED FRONT END OF VEHICLE HAD STEAM
COMING FROM UNDER THE HOOD. FULLED VEHICLE OVER & CHECKED.
FLAMES SHOT OUT FROM THE HOOD. FIRE DEPARTMENT CALLED &

ARRIVED TO PUT FLAMES OUT, INDICATED IT WAS AN ELECTRICAY. FIRE
NEAR THE ENGINE. *AK




HjrEo

| ODIID: 871877  Make: LINCOLN  Model: TOWNCAR  Yaar: 1093

Incident: No " Fire: Yes Number of Injuries: §

Date of Failure:

Component: ELECTRICAL SYSTEM; WIRH\IG-HJLRNESS.FRDNI"UNDERHQDD
Summary: VEHICLE WAS PARKED IN GARAGE AFTER TAKING VEHICLE TO

] GET OIL CHANGE . HOURS LATER CONSUMER SMELT SMOKE, AND NOTICED

THAT VERICLE HAD CAUGHT ON FIRE, CAUWG ssm.mc WORTH OF DAMGE
TO HOUSE*AK - e

{__Sutmit Quary I

Hom | Geneval Info | Gars | Peopie | Hot | New | Sits Map | Search | Tocls

R B




@® AMTSA  Office of Defects Investigation
| "Ml . Defocts Investigation Datsbase

-cum-awmnmmmmm-mnmmm mﬂrunhﬁhi'hn‘nhnm
cury, mmhmmwmm .

Rapm Date: Fa_brudrf 1,2002 01:44:33 PM

Search for records on
' ~ Yoar: 1993
 Make: - LINCOLN
Modal: TOWNGCAR -
. Component; ELECTRICAL SYSTEM

| '-D-éfect -Invastlgatlons_-'
2 Racurd.{'s} founid

NHTSA Auﬁon Number: WHIE&: LINCOLNModel: TOWN GARYH:‘ 1993
Mmufncnur FORD MOTOR COMPANY

Date Investigation Opened: Thu, March Dmggl;w&mﬂlnud Wd.my .
11, 1999 . 18,1 S
NHTSAlelCampmg;nNumber H‘VIM

mmnmnfmns )

;_u;gm [

. NI-ITSAAcuon Number: PEBEBSSMnku I.INCOLNModel TOWN C&RYuﬁ 1993
| Component; ELECTRICAL SYSTEM

‘| Mamufactarer: FORD MOTOR COMPANY

Dete Investigation Opened: Tue, Ootober Date [nvestigation Closed: Thu, March

THal




Haros { Generad Info | Cars | Esople | Hot | Now | S Map | Seah | Tosla

e
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Ofﬁce of Defects Inveﬁgaﬁon
Recall Database

gl SavegPocgle.

Call the Auto Safaty Hotline tol free at 1-888-DASH-2-DIOT ta report gafaty defects of-o obstiin irfoemation on
caen, rucks, wummmmmm _

J!
Report Date: February 1, 2002 01:25:63 PM -

NOTE: Click the checkboxas In the first column then SUBMIT at the bottom

to order mora research on those recerds.

- Search for records on :
Year: 1993 '
Mzke: LINCOLN
Model: TOWN CAR - :
Component: ELECTRICAL SYSTEM i

" Recalls

NHTSA CAMPAIGN ]]]. Nnmh-er. W\i"l?ﬂﬂﬂﬂ

Component: ELECTRICAL SYSTEM : : : . .
Mannl‘:etnrm" FORD MOTOR DDMFANY _ i

o

Year: 1993 | | Make: LINCOLN | { Model: TOWN | | Recall Date:

Type of Report: Vehicle

Potential Number of Units Affectad: 262695
Mamfactared: 11/1991 - 11/1992

Defect Summary:




VEHICLE DESCRIPTION: PASSENGER VEHICLES, THE SFEED
CONTROL DEACTIVATION SWITCH CAN DEVELOP A

- RBSISTIVE SHORT IN THE ELECTRICAL CIRCUIT THAT
COULD POTENTIALLY RESULT BN AN UNDERHQOD FIRE. A
FIRE IS POSSIBLE BOTH WHEN THE VEHICLE IS RUNNING

 COULD DISABLE THE SPEED CONTROL SYSTEM OR CAUSE .
- THE BRAKE LIGHT FUSE TO OPEN. : ~

- Cmsequnouﬂumw A
A FIRE CAN ORIGINATE IN THE LEFT FRONT UNDERHOOD
. Cnn'qcti\r&Sumy:

" - DEALERS WILL INSTALL A NEW SPRED CONTROL
DEACTIVATION SWITCH AND CONNECTOR SHELL. -

~ AND WHEN THE VEHICLE ENGINE IS OFF. ALSO, THE SHORT -

ot

(e}

Home | General Info | Gare | Prople | Hot | New | Site Map| Sestch | Tesis
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‘Viotes | MEEGa | LinGa | Exnt | laccary | Jsousts { Asio Macte | bard Acer

Laovright Napcs . Hladﬂlﬂmﬁhhp'mnuﬂdnmcﬂkﬂm

- EACH _ regieding nationsl waety snd smiasions progrmma sncunded _

sprmx - sinos 1005 for & apacific vahich. For complats imomation =

» Racall Information ﬂﬁﬂmmww\’mﬂnymmm S
- -wl.lnnnlnlulnn.'.nrﬂnlu' o .

1863 LINCOLN TOWN CAR
EXECUTIVE | 1mu.1a1mw¢r1a41 N

mnm“wﬂlmrﬂhh’mﬂﬂﬂhﬁ '

sysinm rucks saiety and smdasion recsll nofications that

ware launched on or gfier Jenuary 1, 1985, For moem

- Information on Ford Motor Comnpany recalla/vetilcle campeigna
- o . wmmmhmmmmmﬂ
v ) . cantecd your local desler diveclly.

Locow  Fory e B -

. : _ Bl Yinp | Piiescy | Fil | Cinlactls 8 lond 6w et s




Cfioe of tha Generel Counsel . Wﬂ‘w

. Thres Paridane Bouwwarg -
- Dawrborn, Mishigen 44126-2554

This LerTee whs aﬁﬁfm Feorn. The INTEENFT. IT 15 7D B
Resncneo hs A gewetal Fokm GuiDFLINE  KeguesT Fop ITEMS

'Rﬂmeeo £pe . CLAIM REVIEW ;
*— -

Wea

mmmummw Your tmpleint

has beer directed to this offiee for forther handling. In order to assist us in
svaluating your claim, we raqueat that yoo provide us with the followlag information:

X}

i b

AR

o o>

= S X
K 1s
[N 14,

R
P P

190,
1l

. 'Tha date of incideni and the city and stata lz which it aocurred.

A compiete description of the ingident, indnﬁn:wuntuwhhhm
price to and subssquant to the Iowa.

A copy of tha palite and/er fire report.

. For each person allaged injured: full name, dats Dfﬂrth,hclnauddrm

marital status and name of spouss, mlmuntarnuwba:.mtpuﬂm,
& eatnplete deseription of the injuries, the names and addresses of all

. treating physiciana, and copian of all madlmlbmlnndiﬂpum.

The vuhicle year, modal, and serlal number.,
The mmilsage on the vehidla al (he tims of U incldeni,

Original photographs of the vehicle's damage, from. sevoral different
anglas. ar color Jager coples.
Original photographe of the ingide of the vehicle showing the steering
wheel, duah and rouf areus.

WW#M&MW:M%M&M

What 1s the alleged defect?
Docurnentulion to subslanlizle your debecl all.ﬁgnt.lr.m, induding u copy

. of yourr expert's report and the expert's original photographs,

Haza the alleged defoctive part boon repaired or roplaced?

The present lcation of the allaged defisetive part and tha vehicle.
Thae repair eatinate, repair opder, or your total loss workaheed for the
vehicla's damage, and copies of draft paymenta,

ER02-82% 42ua8




o0 1'!._""_WawluhMmemmnhmmﬁa:mnwaﬂw"

deflective part shonid you ohoose to remove the part and assemibly and
ship it at yonr own expenss. - Hmﬁﬂmthudlruﬂnn;,wmﬂu
attached A ingtzuctions. :

[] 18 Lost wape (i applicahle).
(] 19.  Was the parking braka applied?
i 20,  Was the cngine runnlog? -

21. - Were ths keys in {hs ignition? B
faa, Humpiummwmmm&ﬂﬂw If no, plaags
state the naroe, sdiress, and belephope number of thoss Insorance
; their olaim nurnbar; and the agent's name.

0

O =W 'HﬂMhﬂhthymmiﬂﬂ-thhdmphue
. facluda hisher neene, talapbone nenber, and address,
[ 2 Ifihic vehicls wae purchased as usod by the Insursd pleaso rowide: -
_ﬁ-ﬁnhofpnnhn.mkmuﬂnﬁmofpmmmﬂhnm .
' - _thnﬂhlultmpurduud
[0 .gs. Dthm

Onuwumiurmdptnfthuaqmm&hformstum,itaﬂbnmadmﬂ
you will ho notified of sur decision conserning your claim. Should you rot sand all of
hwmmmhunm&mmﬂtﬂnﬁdmwwﬂlmmthtmnn
pot intarestad {2 parsuing 2 daim and wa will closo ot fila. -

' mummuummmmmmmmnmm
. sulgeet vehicla and all of }a comporient perts e maintained and preservad for trial,
. Ford Mator Company has the right to inapect the vehicla and ramiws gad tost any. -
somponent pact that you claim-to be defective, and to be presented with the vehicle
mdﬁmﬁmmpmtpnﬁdatmwdwhmwmumﬁvm ,
- this indormal slaim, _ _ '

| Emmmmﬁrh%ﬁmﬂuﬁw lunh:;pdnmaynut -

. ba perfmmed il after Fard Mokir Company has inspectsd the veltiale and ramuved
- and tested any component parl you claim to ba defactive or advised you in writing that
1t dows net-intend to pacform such inapaction and/or testing at this time, But even in

- that ‘avent, Ford Motar Conspsiy will inist that ‘all somportents elaimed to be

dthettﬂanmﬁntmmdmdpmndﬁrmd o
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* LasH OAiA 1.
B m ﬂ“m-
(1 Ragodrosd & l-ﬂ.lg.ﬂmh_ & Tl
“I-Mﬂ“ h-ﬂﬂm““ Optineal

r a1, [_000],| 000 ]
8l bo_.000] ] 000] ]
muﬂm Optiamal

o B _|..'|_ gog) [

MO IGAANA A3-00LI71




Sam. o

T | sa0p2 | |FL 1 L2002 | |70 ] | 02-p0OtB22 || oo | | Cemplece
P R Siala gy Abcideat e g } Atative Taoident Momket g i 8 Bt
Paxcative:

Dispatched to wehicle fire. EH70 responded from atation 70 status 3. On scene found a Lincon
town car with fira in the sngine comp and sooe firs in the passenger coig. Tsed front pre—coa
off Ef~T0 to pot tha fire out. WR=70 did investligation of the fire, ssves oncdetarmined.
Q1/30/2002 22:44:21 HEATH

02/05/2002 0B:i9:18 ANDERSONDEAN

Firm Marshal'a Raporti

Upon arrive found 4.1993 PFord Lincen Town Car TL Tag GKO 530 VindlLHIMOLELIEYET1641. The
vohisle showsd saver fire demage to the sngine coopartoent with extsansion inte the
Peasuhgar cokgartment. The bodd was deatroysd the sngine cooparixent had hesvy damage though
tout bhut the srea ca the drivers oesar the fire wall sewmad moze extensive,

he oveo >+« th2t he had parked the car earlier abort 2145 pm  and
want inaide, then a psighbor saw the car was oo Iire and got him Thir was about 4i100gw. The
fira department was called. [ scated thet be was not having any problems with the
car, nor had any werk bean done cn it gecently.

Photos of the car were taken.

Estimates valos of loss is 95000.00

Tha canses of the fire Is undetermined, but appears to be accidsntal in nature.

OnTYat

L.
OB 11-10-52
IRSHTRENACE l'LEEJ.H].ﬁﬂ!E-_iI

CCAD Casw & 3481-02
Daguaty TO08

| 0270872002 15:45:156 ATLVESTRER

. Boldm Gate Flyw Departsmst ) ) 1 -- B T LR




. OFFENSE INCIDENT REPORT

Agency ORI Number:' pn 0310000

nupnri: mnaznaaanax

. { Date of Incideat:  Time:  Days .Date of Raport: [RelNtgd Igcidepti]
' FM:01/30/02 . 1538 . WER | 01/30/03 e
6:- f / L »~ . Dispsteh Date:
) - . B 0p/30/02
| piapatched: Arrival: - In-Sarvice: .| Caste Huspepded?
1538 . 1847 . 145 | res0  me:]
.Location of Ingident: . T Dlgtddct: Grid:
_ WILDWOOD LAEKED lﬁ?ﬂ'{m m:.nn} -3 3114
Location Code/Typa: . ATrea:
02 APARTHENT/CONDO T L1 UNINCORPORATED
children Present? wo - DCF Ceontacted? RO
| weapon Code/Type: _ B . : -
00 W/A . ' ' Forced Enitry? 0-N/A
 Special ci:mmtgncas:_ : - Numbaz: .
08 GXTED COMM S : of Pmiseﬂ_: .
' ' - ' Cfiandars: - ¢
Arcested: .
Invastigator - Nime/ID: . Fotifisdswp = Referred To:
. : . hﬂpﬂﬂd'dfm u’.’@ﬂd Tﬂ.‘_
remreTyoy 1T -
¥ Clasrmoos:r  AETeADT: M1wd. . Coda: . Rorr
T 1]so-ss011 FIANS - ALL OTHENS WP ARNON _
© p-Recepticn #5 ° . 043351 - nw

ORIGINAL

Y, po— L

Summizy Raporesrs: O WL atina '1_. Brspaate/irraskads e ' brogm:
: —, MiTmaRanar o _ lu.-n:g_- ] Frogecty Thee D Wialdles 1
Ficux IDr Dinerice/Macrion . aikr Diem Printad:
0748 Ddmtrict _ - aaac  01f30j02
[evr. vEau prex Collier County Sheriff's 0ffica, wmples, 7u Puge_{ of

ERd2-228 42871



Inu :'I.d.int lupurt

PERIONS - VICTIM
MPGH Hurbar: azaauuua: o

i IX: . chargas/offacasa: ]
- mm 23] "HalgBt Welght Hair Oyss Bthnfc Grlgim |
: §11 230 ORY BRO. AMERTCAN -EUROPR |-
Race dax Date of Bixth  JAge SBW: '~ Drivers Licemse No.:r - 3t; Rupiresr
w N 11/10/53 48 421761634 N/A '
. - { Plage of ;irth:u_;; : S _ . Mmﬂu El:lr.uarm
| Addraggr - : : Exaloyir/school e
. At - - FOREST GLEW o
| RAPLAS, L SR CLUEEOUSE nmm
| Phons; S - Phane. - iﬂililii-!ﬂiﬂ
L victim Typs:3 . ADULT " victin Relationehip To Suspect:.
. . | Zmfuzyy . - Trastwant Received:
oo | Photos OF Injuries Takea: . Fhoto. fypei
.| wotiz Demennar: S
- T | okkay Baca:
. Reporting off: U . Matrict/sectios: - - Data Princed:
© . (pL. TRANW ir:;’ - ‘ uv;ln " Disbrien 3 - " - 91/30/02
: Golliar County Sheviff's Office, Naples. Wb .~ Pegu_2 0f %

RAQe=-02% 420672




I‘nu:l.'dlﬁt Report

VENICLES

Report Mmber: 0200003481

SEALUS DAYIED
Ownars Namas

Acddrews

otbayr Contact Information

vin . Yaor
Ihﬂﬂll!ﬂ!ﬁ T1641

Styla

EARD TOP, 4 DR. ‘Colors BRE -
vahicle charactazistics Tayg Dercal State Yoar
' . B @#or L 02
-Odosater Loas value
. ' S500.00
Panarks .
Tima Muthod Code _
Drivir/Last Parssa in Poawession Altared VINF " Odsptor Raading

Recovery Location

Hald Rsagon

FOREST GLEN CLUBHCUSE MAINY.
1993 TLINCOLY

g.00

Recovary Cenditien Dace

B
Ramarks
Frocker Hlﬂ_nﬁ.
Date Secead

F A J _ .
arigival Reporting Agancy CaAs® Nuznher concact
. ' Authord ey Relsnse? Railmaxme To

Vahicls typs apero teed in Falonyr Mo

Race Sax Dob . Age
» ¥ 11/10/53 48
. ity 8t Homa o
¥APES L &
_ Auninsxw phone

TOWN CAR

Ilmary Second Inteziar '
¥CIC/FCIC Eiitzy?

© VIN Chack w/REGT
Racovery Valus

Cwner Nokifisd By Balaasm Data Time Frackad? Driveabls?
Camage Code - :
o NUIC/FCIC Ramovalr
Inveatory
Bpartisg OfFioar: m pircrigt/sancion. Dmkw Frirted:
m_ ) 0708 niskriot 3 DIfio/fnl
. Collier County Fheriff'y offica, Faplas, FI. Paga_S or ¥

ER2-823 42873




. Incfidant Raport -Tm'_
' REPORT NUNBER: 0200003481

CN 01-30-02 I RESPCNDED TO- 1235 WILDWOCD LAKES BL‘?DI:TI-IE EHELPHEI IN
REFERBNCE TO A VEHICLE ON FIRE. .

ON ARRIVAL, I OBSERVED THAT THE FRONT HALF OF THE VEHICLE WAS FULLY
ENGULIED mms . GOLDEN GATR FIRE mmmmmscmsm
EXTINGUISHED THE FIRE. )
1 MADE COMTACT WITH THE mmnfﬁcnu_n AT THE SCENE.
. ENRSENENINFORMED ME THAT HE RETURNED HOME AND PARXED EIS VERICLE AT 1445
HOURS THIS DATE G THE WEOT SIDE QF THE ENCLOGED GARGAGES ACROSS FROM
_ HIS AFARTMENT. FIERCE ADVISED THAT HE DID NOT NOTICE ANYTHING UNUSUAL
'R SMELL ANY SMOKE PRIOR TO THE FIRE. '

FIRE INSFECTOR SCOTT I'ERRIS ARRIVED ﬁﬂ E AND BEI.IEVED TI-ILT 'I'I-IE
CALEE OF THR PIRE WAB ELEI'.‘I'R.'I!C&L

FIRE MARSHALL BILL SILVESTOR ALSC.ARRIVED ON THE SCENE AND ADVISED THAT
THERE WAS NO INDICATION THAT TEE FIRE WAS INTENTICHALLY SET AND
REGQUESTED THE VEHICLE BE TOWED IN CASE FURTHER INVESTIGATION WAS

- . REQUIRED. FPFIRR MARSHALI SYLVESTOR [MPORMED ME THAT THERE WAS MO

. . INVBSTIGATIVE HOLD OF THE VBHICLE AT THIS TIME,

VEHICLE WAS A TOTAL LOES. ESTIMATED DAMAGE 2500.00

ECONOMY TOWING RESPCNDED TO THE BCHNE TO RETHRIBVE THE VEHICLE

Rapes s o Vigkims 1 [T T —— O prwr
: . HARRATIVE
| mlmessans _ & Kasingr ] Fropacky Itemsi Q Febinlmar F . ] "
.' “Tapxting OTTicett . = Twcdri/Seation: T T T —
CPL. DEAN FECK o708 DigerdeE 1 ¢1/30/03 )
Collier County Shardff's Office, Napled, Fh Puge_ S Of Z

EROS-U2S 42574
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-}

CSCH140
llﬂln

OWHER N.

ETHEET ADDR -

cITY : NAPLES
ST/PRV: Pl CTRY:
MODEL YEAR : 93.°

' BODY STYLE DESC:
VEHICLE DESC

S DIVISION
SHIP-TO : '3 :
* . FACING 3

RESPONSIBLE 3

- A EMISSION @
NAVIS STATUS :
D80 DISTRICT @
(s H'UHEER t

800

VIN =) lI.-HIHBlHlE'IﬁTl 641

PLANT: Y
‘4 DR SEDANM .
+-19%3 TOWN CAR

VEHICLE DAER

~ BIF ==>

DISTRICT  ZON
18 . c 607
18 c Q7
25 c 111
ENGINE TAG CODE

COMPANY CAR IND :
FLEET CODR °
FLEET STATUE e

FlﬂIHQUIE! F3=E}[IT F4=-Glﬁﬂ FE-GIEE FE-CGNTIHE'E SEARCE FE-GIHG

Z1B/BOSTAL CODE:

. 3GBIZAA .
. TOTAL CAMPATIGNS

 ACTIVE

02/13/02 07:38:33.

B - -

N/A YY-MM~DD 35-10~06 . -
N/A SOURCE: R-
“DD 93-0B-19

PRODUCTZON YY-M-DD" 52-12-0€
E. DEALER PDC CODE FGSD REGION

34 41 -

CRMEATIGH CGUHTE
. B2
00 CLOSED - : 02

.OQPEN :
+ 01 HISTCRY: 01

| OGDB166

" REDACTED




| CSCN1S0 CAMPAIGN VENTCLE INFCRMATION . - - 02/13/02 07:34:35

£l

ENTER CAMPAIGN NUMBER&e> 96L1Z~  VIN=m> 1INIMBIW1PY671641 TYPE OF SEARCH: A
- MODEL YEAR: 33 DEFECT: E‘.HEE AIR EME EQDY STYLE: 4 DR SEDAN- : :
| §

NEW STATUS CODE: CAMP DIV :
REPAIR INFORMATION: -  TYFE CODE: _ SUPF CODE
 REPAIR DATE: DEALER P/3: -+ _ EKITCODE ~  :CI -
MICRO REF:  GLAIM m-s'- — ] OASIS DATE =« : St
DELETE RERBONT . - - VENDOR. N/A TNPORMATION ;
RESP DEALER INFOFMATION: WEW: - IND: . MATCH CODE: 2
CURRENT: 3 25 111 ASSIGNED: 95-1!—1'5 E‘ﬁ'ﬂfncz PX - 'EXTRACT DATE: 96-12-19
Wk QOAMTS  THEFCEMATION: wwkwdis wwndiwidiar¥ QEDAIR INFORMATION( *irkddididiokir
CODE DESCRIPTION . DRTE. TYFE DATE = P/A CLAIME - MICRO#  CL SRC
. F FORCED COMPLETICN 98-01-22 B 9B-01-22 _ : oL -
M RELPASED FOR MAILING 97-02-25 .

‘H  AWAITING MATLING ~ 96-11-22°

D!LET‘E REASON: -

Fl=INQUIRY F2=35140. FBIEXIT !‘5-G130 FlufIRST FE-HEKT FEHMDEE STATUS :
Fl0=ADD STATUS Fl1l=REVISE - {ALL DATA FIELD DATES Y!-HH D} )

- I037=-H0 MORE DATA TU DISPLAY o QGDBl&6




CSCNL30 - NOTIFICATION: RECIPIENY EISTORY 02/13/02 07T:3B;:37

--}

. INTER CAMPATGH RER w=p> 96L12  VIN =m> 1INLMAIWLPY671641 .

DEFECT : PASE AIR BAG BODY STYLE DESC: {4 DR SEDRN

RESF DEALER : 325111  BEGINNING MAILED DATE: 9?-33-05 Y¥-MM-DD
RELFASE DESC : NI PART KIT CODE ENDING MAILED DATE - : 97-03=21 YY-MM=DD
CAMBAIGN DIV : & ' ‘FLEET CODE: FLEET MGMT LOC CODE: -

LAST NAME : HAMILTON ' INITIALS: JN .
STREET ADDRL : 1400 BLUE_PGIHT AVE APT 203 S '
ADDRZ P : ET/FRV: FL

CITY : NAFLES CTRY:

%IP/POSTAL CDDE 3410420590 H-A BOURCE: PR H-A EFF DATE: 95-10-0& YY-MM-DD

FR A LRI RER AL SRRl AR AL ERERSL L) LIRS RR)ERIRS NSRRI TSI ER SRR EL RS

RESP DEALER : BEGINNING MAILED DATE: . YY-MM-DD
'RELEASE DESC : ENDING MAILED DATE : .. YY-MN-DD
CAMPAIGN DIV : FLEET CODE: 'FLEET MGMT LOC CODE:
LAST NAME H ' . INITIALS:
STREET ADDRL : | i

ADDRZ : . _ 3T/FRV:
c1Ty ' CTRY: -
215/ POSTAL CODE: N-A SOURCE:  N-A EFF DATE: YY~M¥~DD

" FlmlRQUIRY F3=EXTT F-GIQUIT FS-GIE[‘-‘ F'}'-FIRST PEEE FE=NEXT PAGE ¥FY9=GI4(}
. I04B~LAST PAGE ; _ . QGDBLE6




CSCN150 CAMPAIGH VEETCLE THRCRMATICN 02/13/02 07:38:239

—

ENTER CAMPAIGN NUMBER=--> 95B64 VIN==> 1LNLMOlW1PY67164] TYFE OF SEARCH: H

MODEL YEAR:  DEFECT: PASS AIR BAG BODY STYLE:
NEW STATUS CODE: _ CAME DIV :
REPAIR INFORMATION: TYPE CODE: _ ‘ SUPP COLE 1
REPAIR DATE: CEALER P/A: . KIT CODE :
WICRO REF: CLAIM NUM: OASIS DATE
DELETE REASCNT ___ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ IND: MATCH CODE:
CURRENT: ASSIGNED: EOURCE: EXTRACT DATE:
*kkwxt BETATOS INFORMATIOMN: wikirsidr 'l"l"l'l"l"l'"li'l‘"ﬂ' REFAIR INFUORMATICRN :' " AR RTwRRTwS i
CODE DESCRIPTION ' DATE - TYPE DATE P/A  CLATMA MICROf CI SRC
C COMPLETE B 56-01-11 063646 ABCSC6A  AC

DELETE REASON:

Fl=INQUIRY F2=G140 F3=EXIT FH=G130 F7=FIRST FE=NEXT F9=MORE STATODS
Fi0=ADD STATUS F1l1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037-H0 KOBE DATA TO DISFLAY ' DGDRLGE:




CSCN130 ' m_:r:cu:bn RECIPIENT RISTORY 3 02/13/02 07:38:40

--} . , . . ) ,

. EWTES CAMPAIGN NBR x> 95B64 ' VIN ww> LLNLMA1H1PY6T1641

DEFECT BODYY STYLE DESC: .
. .RBRSP DEALER : . BEGINNING MAILED DATE: E Y~MM=DD
RELEASE LESC : - ___ . EMDING MAILED DATE : . YY-MM- DD
CAMPAIGN DIV § _ — FLEET -CODE: FLEET MGMI IOC CODE:
LAST NAME : ) i INITIALS:
STREET ADDRI . I
. ADDR2 = __ ST/PRV: __
city ' - OTRE: :
ZIF/POSTAL CDDE. N-A SOURLCE: N-& EFF D.H.'I'E' - VY_NN~1T
t*i****t#ii*t*#*wﬂ**wmﬁr#i**t****i***t*TH.i**t**t*ttn*-mia****i**.
" RESP DEALER. : o : - BEGINHING MAILED DATE: - ¥Y-MM-DOD
RELEASE DESC : ENDING MAYLED DATE - ¥Y¥-MM-LD
CAMPAIGN DIV : _ ) — PLEET CODE: FLEET MGMT LOC CODE:
LAST NAME H - INITTALS: __
STREET ADDRL : :
' ADDR2 : ' : :  ST/BRV: __
cITY ’ .- CTRY: -
ZIP/POETAL CDDE' . N=A SOUBCEY N I EFF DATE: - Yr=MM=D0

FI1wINQUTRY FIsEXIT . FA=QUIT F5=5150- F".-'-FIRET PAGE Fa-HExT'FIGE"‘!‘s-Gun
ES04-CAMPAIGH FOR THIS VIN NOT rOUMD - OGDBLEE




CSCN150 . CAMPAIGN VEEICLE THEORMATION : 02713702 07:38:42

=y

ENTER. CAMFAIGH HUMBER=~=> BELIZI VINm=> JLNLMBIW1PYET1641L TYFE OF SEARCH-: ﬁ
- MODEL YEAR: 53 DEFECT: PRSS hIR BAG BODY STYLE: 4 DR SEDAN : :

NEW STATUS CODE: _ CAMP DIV : 6
FEPAIR INFORMATION: 'TYPE CODE: _ SUPF CODE i
REPAIR DATE: . DEALER P/A: = . KIT GUDE 1 CT
MICRG REF: _ CLAIM NUM: - _ ORSIS DATE '
. DELETE ‘REASON: - . VENDOR N/A INFORMATION:
RESF DEALEZR INFORMATICN: NEW: IND: - MATCH CODE: 2
" CURHENT: 3 25 111 ASSIGNED: 96-1Z2-17 SOURCE: BX EXTRACT DATE: 96-12-19
: -I"I'I'_'l'it STARTOS Immm Cwawkirkd hkdrikiokd ek RERAIR m:m wded e dritk bl
CODE DESCRIPTION - DATE TYFE DATE  PF/A  CLAIME MICRCF GL SRC
F FORCED COMPLETION 99-01-32 "B 98-01-22 . L oL
M HELEASED FOR MAILING 97-02-25 . .

H AWATTING MAILING '”'35—11-22

DELETE BREASON: ’
Fi=INQUIRY F2wGl40 FIEXIT F5=G130. F7=FIRST FO=NEXT rs-ucm:r. STATUS
“ P10~ADD STATUS F11=REVISE (ALL DATA FIELD DATES Y¥-MM~DDY .-

- 7037-M0 HORE DATA 1O DISPLAY. . OGDB166




£SCN150 - - CAMPATCN VEHICLE INFORMATION - 02/13/02 07:39:15

=X

ENTER CAMPAIGN NUMPER=m> 95BG4  VIN=w=> 1LNLMBIWLPY671641 TYPE CF SEARCH: M

MODEL YERR: CEFECT: RANGE SENSOR BODY STYLE:
NER STATUS CODE: _ CAMEF DIV :
REPAIR INFORMATION: TIYPE CODE: _ : SUFF CODE i
REPAIR DATE: DEALER P/A: - KIT CODE H
MICRO REF: . CLAIM MOM: ' OASTS DATE H ’
DELETE REASON: VENDOR /B INFORMATION:
RESP DEALER INFORMATION: WEW: IND: MATCH CODE:
CURRENT : ASSIGNED: SOURCE ! . EXTRACT DATE:
dhdkhk STATUS IRFCORMATION: *whkddk dndiobkddhdw REPAIR INFURMATION: YRerawsvwayre
CODE DESCRTIPTION ~ DATE TYFE DATE "PIfA CLAIM§ MICRCH CL SRC

DELETE REASON: :

Fl=IHOUIRY F2wGl40 F3=EXIT FS5=GL30 F7=FIRST FI=NEXT FO=MORE.STATIS
Fli=aD0 STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-LDD} :
ES07-RMD OF CRMPATGHS FOR VEHICLE - CURRENT AND HISTORY DATARAYES OGDRLER



SFCHADMA action Datail ' : 02/13/02 07:23:5¢€

=y

VIN: ﬂm‘mu. 1953 ~ Model: TOWN CAR
Ownar Etatuu- SURSEQUENT WSD: 08/19/93
Nae: B - i En:
Trmt: _ . Case: 45510119%% Day Ph:
Symptom- Dasc: : :
Reagon Desgc: LEGAL - INSURANCE COMPANY SETTLEMENT
. Daalear- ' ) .

- Isaua Typea: 0z . INFORMATION Iasue Status: T CLOSED
Comm Type: ~ PH PHONE : Odemeter Reading: 112000 MI
Anslyat: . ABILLING ANMNEMMHIE BILLINGSLE X Document Number: -

Action Date: 02704702 ZAction Daka: Action Tima:. 16:52:23 E&T

0rigin Desc: US CONCERN CRSE BASE

- Action Demc: ADVISE CUSTOMER 7O CONTACT THEIR INSURENCE COMPANY FOR ASSIS

Comments: CUSTOMEPR. SAYS: = CUSTOMER REQUSETING THE QFFICE PHOWE NUMP
ER FDR MS. GSHAWN L. NORTON IN THE LEGAL CONCOIL. - CUSTOMER
STATING HE WANTS TQ SPEAK TO SOMEONE THERE BECAUSE HIS VEEI
CLE HAS BURNT UF AND IT WAS MADE & DAYS AFTER THE VEHCILES T
HAT WERE RECALLED. - CUSTOMER IS FEPRESENTING REIMSELF AND:' C
LAIMS FORD IS AT FMJI-T PER CUSTCMEPR, DEALEPR SAYS: = MOME

Fl=Helyn Fz=pddaction Fd=Fravhction Fimilextiction Fé=ActlconbData

" Fi=PravComments FlO~NextCommants FllaMeno FlZ=Asturn FL3=ESP

- MORE CCaREWPS AVATLABLE _ oOGDR16S




' SFCHADMA : " Actioh Detail 3 7 02/13/02 07:24:46
- .

. VIN: WIFY Tear: Model: TOWN CAR . . '
Owner Status: ; . . WaD:
e — o m
Trmt: _ . Cana'- 455101199  Dsy Fh: o
. Bymptom Deac: '
Reason Desci TECHHICAL IHQUIRI - VEH COWTEWT SPEC -
Daaler: —
Iasua Typa: o1 - INQUIRY ' . Iggua Status: ¢ CLOSED
- Comm Type: . PH PHORE ' Odomatar Reading: 112900 MI
- Analyset: MBARCELD DMARIE CHRIS BaRcELOH Document Numbar: .
- Aotien Date: 02/01/02 2Zetion Dakar Aetion Tima: 15:07:42 E4AT

Oridin Desc: US INQUIRY CASE BRSE
_Action Desc: FPROVIDE INFORMATION USING AVAILABLE RESOURCES

CCommenta:. CUSTOMBR SAYS: ~fUST SAYS:  -HE HOULD LIKE TQ FNOW H‘H.EB.E A
: WD WHEN THE VEE WAS EUILT PER CUSTOMER, DEALER SAYS: - NONE
CAC RDVISED: - FROVIDE INFORMATION AVAILABLE IN SMARTT AN

b SOURCE BOCE ~-ADVISED CUST ASSEMBLY PLANT IS LOCATED IN
i WIXOM, WEST OF DETROIT, MICRIGAN -ADVISED CUST BUILD DhTE ]
. F VEE I3 12/08/199%2 INFRRENCE CASE ID: 754 .
Fl=HBalp Fi=Addaction Fi=PrevAction Fi=Nezxtiction Fé=ActionData
. FimPravCommants FID-HuxtCnmmnnts -Fll=Mariu Fl2sRaturn. Fl3i=ESF
N0 MORE {HIIIHHES lﬂlllllhl . : T EDELGE




Cuitiane Fiatn Link » CuDA. Sipectiwein. | dembarcooruction, comle.. R=303002COMTYP_TYPE_CsPHAmisetodRows:3

_ . ' Al Action Datae for issue
: Ww Yoar: 19032 Modal; TOWM CAR Grx 400101198
N Cwmie Butue: Subsacuent Wab:
Symptom Deses : '

Meason Desc: MISC INQUIRY - MEDW, REFORTS: Sacondary Phon
Inoun Typa: 0 NOUIRY lasna Batux CLOSED .




Custoreer D Link - CuPd. ' It osshs. cuudl deslerennunetion sewfls el I0ORCOMTYP_TYPE_CePHbasimcumitou—r] .

" A Action Detalls for heaur

b, H i Yoor: 1083 Model: TOWHCAR.  Comac 4581011195
N . Owmor Binius: Subssquont WDy 1983-08-19

Symptom Deac: - ' Primary .
Reson Desc: MISC HOUIRY - COMPANY ADORESE REQUEST Bacondary

o Type: 01 INOURY -+ lmue Sipbae: CLORED ' '

10f1 ' ' : L1202 739 AM



Comocow Dealink-GuDL ' btk o0l Somberctmnostion oomia. B IR COMTYP_TYPE C=PHAMMINAT]

. . ' . AR Action Cetale for lssue
. VOE ILALMATWPYSTISH. - Yearn 10G3 : Model: TOWNCAR . Caser 456107109

an Ownar Stahm: Subsacuant WED: 198308 13

Symetom Desc; . : Primary

Raascn Desc; TECHHICAL INOUIRY - VEH CONTENT SPEC Baconcdary Phoni

besue. Typi: 01 INCUIRY " Ingwe Statvs: CLOGED S :

= ¥

1af] : ' ' : ' C 21132002 795 AM
EREZ-02% s7ugy




~ BECHADMA
=

VIN:

. Owner Jtatus;

" Mame:
Trmt:

" Symptom Deac:

_ Reazon Desc:
Dealer:
Tagua Type:
- Comm Typs:
Analyst:

- Actlon Datw:
Origin Desc:

" Aetion Dese:

Comments:

Action Destail | - 02/13/02 07:22:40
IIRFBINIPIeTIEAL  Yaar: 1533  Model: TOWN CAR

_ ' ' . Hm Ph:
] _ Caze: INNNNNNNNEE [©ay rh:

REDIRECTED CALL - LEGAL SECTION

©02 INFORMATION © Issue Status: - .{ CLOSED

ML MAIL Odometer Reading: 112000 MI
MBOODHARI  MITRA EGGDHRI Document Humber:
02/04/02  Action Data: Action Pimea: 17:0&:11 EST '

US CONCERN CASE BASE

CONSUMER AFFAIRS; ADDRESS AVAILARLE IN PHRASEOLOGY

CUSTCMER SAYS: - —~CUST CLAIME -<THE VEH HAS BURNT TO THE GRO

UND DUE TO A DEFECT -TEE CRSE NOMBER WITH THE FIRE. DEPARTME

NT IS 02-00003481 -WANTS THE FORD LEGAL CEPARTMENT INVOLVED
FER CUSTOMER, DEALER SAYS: - NCONE X (AL ADVISED: =« FLEASE

SEND A DEMAND LETTER TO FORD MOTOR COMPANY, CONSUMEE AFFAIRS
P.0. BOK 6248, MD-3NE-B DEARBORN; MICHIGAN 48126 IRFERENCE

. Fl=Belp F2=AddAction FPi=PrevActicn FS=NextActicon FésActionData
FizPravCommanta . FlO=NextComments Fll=Manu FlZ=Return F13=ES5F
"MOBE COMMENTS AVALLABLE _ - - ' OGDBl56




SFCHALMA

VIN: :
¢ Quwner Statusg:
T Haia ;

Trmt:
Symptom Dasc:
Raazon Dese:
Cealer:
Issus Typa:
Comrn Type:
Analyst:
Action Date:
Origin Degec:
Aotion Desc:
Commants:

Action Detail o 02/13/02 07:22:59

TINTHEIRIEYSTIEAL, Yaar: L0093 Model: TOWN CAR

Wsh: ‘
Bm Ph:
Case: 455101199 Day Ph:

REDIRECTED CALL - LEGAL SECTION _ | |
02 INFORMATION Issua Status: C CLOSED

ML MAIL : Qdometer Reading: 112000 MI
MBOODHAI MITRA POODHAI Decument Number:
02/04/02 Action Data: Action Time: 17:00:11

MRNUAYL, - PHONE CSR
SUPERVISOR REFERRAL FOLLOW-UF

" CUSTOMER SAY¥YS: —CUBT CLAIMS -THE VEH HAS BURKT TO THE GRO

UND DUE TO A DEFECT ~THE CASE NUMBER WITH THE FIRE DEPARTME
NT IS 02-0000348]1 -WANTS TEE FORD LEGAL DEFARTMENT INVOLVED
FER CUSTCMER, DEALER SAYS: HONE . CAC ALVISED: twwrw¥siCy

- LL TRANSFERED TQ 3UP MITCH 2779%swé: wxwasxsup ADVISED THE

CUST TD CONTACT THE LEGAL DEPARTMENT AND PROVICED THE ADDRES

Fl=Help . F2=hddpction F4=PravActicn F5aNextAction FheActionData
. Fi=PravCommanta PFlO«NextComments Fll=Menu FlZ=Return Fl3i=ESE

HORE COMMONTE EVATLABLE

OGDBLES



