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' o Inmpansetﬂ the Mmh 29 20!]2 roquest ner KylaR.tlmur C!n.lm quunt.um State Farm
. . Insurance Compeay, Lafiybree, Louisiana, M. A Stringer. and’ Associates, Inc (MASA) s -
., examined and- ml.lyzadt!mnhmnpunnadﬁmhu The fire scone was carefully examined on
" Apeil I, 2002 by Mervia A. Stringer, MASA Chief Fire Specialist, at which’ tinre’ photographs
: 'mmkmmnfwmhmmdudﬂumm&tm:rmnmmﬂnmdubmmnﬂ
' in the MASA file. Also at the time of this site visit, the remains of the speed control deactivation
‘Ewitch was removed From the debris in tive left rear aree of the engine compartment of the 1994
3 .Marcwﬁmdhiuquuvdu:hﬂutwupark:dmthele&ndaufthemnﬂutlm:of:he-
t fire. kwas uthuwlﬂcinhutthummd._ raported tiat the fire originated. These :
‘remnalus are being maintained in the MASA North Shore evidence. aturna: ﬁnhtymd will not be

| ""-_dlmmedafnmdw&hwehuuluﬂlnn:ﬁdtudosnmwmin;

L -Itwasr:pomd 10, Mmthltﬁmﬁre :tmethe-and_rmdm“ u-.'::urmi i |

oD spprocimately 7:00 p.e. and that the fire wwa initiglly seen undm' the lgﬁa\gewgq
. Marquis, which had not-been drivan on the day of the fire. Ir was also rep
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: ’ thar thmwual:ua 1996 LCmndf.-lISﬂG mckupuu:kwkdflemu at the time of the -
| fire. Additionally, the residence was reparted to be totally electric. During our site visit W
- IE-erores that he is retired and that his wife teachés school in Morrow, Louisiana. He -
: . stated that he purchased the Mercury Grand Marquis new in 1994 and at the fime of the firs tha
vehizle had over 120,000 miles on the adometer. Ho aiso reparted that he never recoived any |
recalls on the vehicle and had exparienced no major problems. Some minor repairs, such as the
brake light switch and electric windows, had been performed on the- vehicls. - He also reported
“that the cruise control had quit operating and that he naver hd it repaired. _mtdthnt-_ _
he parforme the routine oil changes. The other vehicle in the garage at the time of the fire wasza -
e o IQHEGMCpickuptru:kthathuhtdahnpqmnm Fle stated that he has experienced no
F problems with the truck and that he drove the truck on the day of the fire. - NENENNJER also
' 'rapomdthntthanrywulutdnmm:thudaypmrmthﬁm.whenhuwlfeuud:t
' drive to and from work. - . o

. Inﬂ&mmthum{!]whmluthnwmmﬂum_upmudthlthulsnuwm
* & Chevrolet S-10 pick up truck. . mum&wmmdenfth:mwiﬂnthuﬁn
occurred. [ rerorted that he and his wifs are fon smokers and that they ware home
- alone on the day of the fire. Ha also raported that their grandson was coming o visit
B had cleansd up thié apartment, thet was located over the garage, on thie day of the fire.
The recminder of the rasidence was anly ons {1} story. _rlpnn_uﬁ-thltthe_w '-
doors were wood and wers oparated - by autamatic garage door was the
e last person in the garage prior to the fire.. Bhthndpmdﬂ:rnrulhthwnppmmdym_
. _ (1) hour prior to the discavery of the fire, as she was coming from tha secoud floor garage -
_apartment. At the time of the fire the garage doors were down,  Approximiately thirty (30)
minutes prior to the fire I stated that he was in the foyer hetween the garage and the
kitchen aind he noticed nothing unusual. He reported thiat he passed through this foyer, that had
. doors Gonnecting it to the hack patio, gapage knd kitchen, while he was cooking on.the grill that
‘was on the back patic, According t(JEEE- e and his wife ware sitting in the dining roem
.- eating dimner at spproximately 7:00 p.m whm_théyhnﬂd'unis&. They injtially thought the
Lo . _noises ware from the dog in the dag pen, in the back yard. However, they than beard a-Tboom”.
' ' ' reported that ha then jgot up and opened the door from the kitchén to the garage foyer
and found that this foyer was full of smoke. He then shut this door, grabbed the telephone sad he
and ltis wife exited through the residence's front door. The telephone was not working and i
-mtddutthnmduarbuhmdﬁuwwunpmmdhmﬂdmﬁncnmu _
I _ .-ﬁ'omundlmmhtheMarcury Htmudﬂimwunuﬁreuthupukupuudcmdthnthmm '
' © .7 nofire urywhere else in the garsge. Bmthuﬁphnmwnntwurkmgthergmmm_

S-I.npmkuptmckm:!drwaturl'nnl:shbmtundlthuﬂndapmm Tivay t edto
L - thnm:dmumd_u:sdngnrdﬂnlﬁﬂinmmytm:untmlthnﬁrt. He Rpbhdd -
S :hunupmwwmmmmemmummmwmm snmnu}_gir




B Grand Marquis. As can be seen, the Liood, whmhwu:umhumdnfa!unmnm was consumed

watsr pressure to his hose. HC}u reported that the garage doar heiu'[ihe GMC pick up truck
remained closed whils he was Sghting'the fire. [N reitersted that the oniy thing that was
initially on fire was the Mercury vehicle and thar he is carwin of this. He also reported that other
than the fusl in the vehicle’s fuel tanky, there were o flammabls liquids scored in the. garage.
After the electrical power went out, he and his wife went into the residence and be managed to
. retrieve same important financial records, When smoke began to Bet thick: in- the rendanee, they
exuud and did not retum,

| Figurl.s 1, 2 and 3 are fromt views of the residence. Note in Figure 1 that the garege is located on
the right side of the residence. As can be sean the roof and mtenior walls were mostly consumed -
by the fire. The greatest damage is at the right side of the residence, where the garage is located,
| Figuce 4 ig u view of the left sids of the residence. The srow points to the slectric service, which
i§ seen in Figure 5. Figures 6 through 9 are rear views of the residénce and a5 can be seen the
mﬂmnwuaﬂﬁmdmngelppmlﬂb:mth:mum Figurea 9 and 10 are views of
_ thunghtddtafthnrmdmn.:hcmngtheprmmdtharmnmuﬁhnuﬂduthatmmlha..
. garage at tha time of the fire. Figurs 12 is a view from in front of the garage. Note the water
hose on the deive, Thuhnaa’smzl:mdfmcetmshuwnmﬁium 13 end 14." 'I'h:suthuhau

_Nld:nhuatbmptstacumlthaﬁre

Figure lihlmuftheglnga,tll:mﬁ'ammthﬁuntuﬂhm Figure 16 shows the rear
ares of the garage. Note that the dsbrls is primarily from the garage apartment’thet was [ocatad
ovar the garage. Figuru17udlsalmwthgdnvnﬂndundﬁ'umofbnthnﬂhuwhmluthn '
'wm:nthumuﬁuumeufthgm Figure 19 shows the passenger side of the Mercury

by the fre. Figures 20, 21 mdﬂmpassan;er ﬂmtnnﬂrdmcr':ndummuftham
compartment, respectively. As can be seen, the debris in the engine compartment is primarily
fom the unuud floor apartment above the garaje. Figures 23, 24 and 25 show our attempt to
uncover ihe Vehisle Identification Number {VINJ plate, by the windshield. As can be seen, this
‘fmpluuwudnnnyedbythuﬂm Figures 26 and 27 show tha area helow the brake boostar
tank, whare the speed control deactivation switch was mounted, The remains of the debris in-this
ares, which included. what appesred to be the remainx of the speed control deactivation swich,

. were Temaved and retsined, as shown in Figures 28 and 25, Figuire 30 is o view of the foyer that
was located beeween the kitchen and garage. Note that thers is also a doorway leading from this
ﬁ:yertumemrpaﬂo. Figure 31 is a view of the residence, as viewed from the kitchen. Figures
chruuhdﬁﬂmwtheremumugmnfthamdmm As can be seen, the demage is most
sevare toward the garage end of the residence. Alse note thas the electrical distribation panel is .
lacated mn the loft end ofﬂm residence, away from the garage. E:urmmnn of this panel, ﬂECE’IVE:'

showri mf’mdﬂthmughu rwul:dnumdenceatmydamum _ " 2
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Figures 47, 43 and 49 show thfdrﬁmy and front floor area of the g(.:fgu,_nﬁtr remaval of the
Boor dabris. Examination of the debris in this ares indicated that both garage daors were down,
or came down, during the course of the fire. Figures 30 through 53 show the area around the
Mercury Grand Marquis, after the removal of the foor debriy. Figures 54 and 55 show the area
around the Mercury Grand Marquis, viewed from the front passenger side and drivers side,
respectively, after the remeval of the remaining debris. Examinatlon of the garage concrete focr
reyealed no evidence of any uousual parterns of spelling or discalomtion. Figure 56 is a front
view of the Mercury's engine compsnmern, after the debris was removed.  Figures 57 and 58
shaw the remains of the air conditioning coil and radiator, which weré mostly consumed by the
fire. Figure 59 shows the passenger side of the engine comparment. Note the ramains of the air
conditioning coil that was found in the debris by the firs wall peintad out with the arrow.
Examioation of thiy coif indicated hat ik was more lhranly daraged on the engine compartment’
side, a3 shown in:-Figuras 50 and 61. e

Figures 62 and 63 are paséenger side visws of the engine computment. Figure 64 is a fiont view

of the engine compartmem and Figura 65 is a view from the driver's side. - As can be seen,

virtualty ail combustibles in the engina compartmerit were consumed. Figures 66 and 67 show the

remains of electrical wiring by the driver's side fire wall, Mmbtmﬂumnngwumsﬂy_
_consumed &y the ' fire, F'mﬁﬂthroughﬂshnwthnmmmufﬂnmgmemlmd

transmission fuid dipsticks. As can be seen, thess dipsticks did oot régister any remaining Fuids.

Exarmination of the fuel fll pipe, a3 shown in Figires 73, 74 and 75, revealed thet it was still

“intest. However, the fire damage in this ares would have allowed any fucl in the gesoline tank to

be consumed, during the course of the fire. Figures 76 and 77 show the dashboard zres and the-
=le=mcalwth:tmn=d Asnanhuezn.:h:dmguuthnﬂunh‘ulmca!mmw '
50 severs thatnomumusﬁ.ll eirmination could be conducted,

Suhnaqumt to our exmﬁputiun of ﬂmﬁmmﬂmamﬂnedth:llmh‘inﬂ'nimﬂt dirgrams for
the 1994 Mercury Grand Marquis. This rescarch revanled that the speed control deactivation.
switch on the- 1994 model year Mercury Grand Murquis has 12 volts applied at all timey. The
Iﬂ‘ﬂmdﬁgs model year Mercury Grand Marquis has &n active recal] for this speed-comtrol .
dumuunmch,whahﬂanhuuwhupphadu:um Further research revaaled that
ﬁn!p:edmmldmmtmnmtnhmtheIigdmdstywwmsmmmhthlulmhjmtu i
the rocall. This switch continued to be used through the 1997 modsl year. The only difference
betwoen the switch that i subjact to the recall, model years 1992 and 1993, end the 1994 through
1957 model year switch, is thar the 1992 and 1953 model year switch used 2 manuel crimp
-prmﬁnrth;hydnuh:mdd::tﬁnlmﬁmnﬂllhmdmmwm&muihlwfh-:-c
year switch was crimped with an aytomated process. We also learned that the National

Tmmpnmunn Safety Admsinistration (HHTS&). Qffice of Duﬁ::ls Im'ungmon Hﬂnz
lctm and ongoing mvuu_gaﬂuu into pouihlu flaflces in the 1954 thruugb. 1997 ma Elrf
~=OSIVE
fIL:‘I' L k] w2
4 i moe T T uMS




' :ontruldumﬂnn switch faypre. o . . _ W

‘earitral 'dmtiﬁtian switch, . wDI reports thar “a Recall Quarry is warrantad to determine the
appropriateness of the scope of Recall 99V-124%, whach is the reclJI fbr the modsl year 1992 and
1993 a.pud unn:rul dummwn swil:r.h .

As can be seeq in a study of tha ﬂgu:u, thn damage grad:ents snd bum plttl.‘.’m: mdu:a.t: that ths .
fire originated on the right side of the rasidence, where the garagn is. located. “This is consistant .
.with the report of the msured,_ wha reported that the fire was initally under.the

" Mercury Graad Marquis that- was packed in the left side of he gurage. Our ocaminatian of the

scene- revaalod m.lmmu! contznts and personal belongings ware present in the residence at the
time of the fire. Additionally, there were no indications thet this fire was incansiary in origin.
Tha fire was initlally discovereil to be confined to the area ucder the Mercury Grand Marquis.
The speed control denctivation switch in this vehicle is corstantly supplisd with 12 volts and is

virtually identical to the switch that was used in the 1992 and 1993 model years, that is the subject
. of mn NHTSA recall. NHTSA presently has an active and ongoing investigation to determine if

the recall, 99V-124, should be broadenad to include model yesers 1954 through'1997. Tha facts,
cn'cumumu ‘and physicsl wldan:nmd;muhuﬂuﬁremsinmdmthemmmpmuﬂnf
ISNMmrmebdhhrqmsmdwnpmhtblymudEyadﬁﬁ:uwwdmuﬂ_

"-'_dnmnunmmhﬁﬂm

Bnndnnﬂnrmltsufthu investigation cunduﬂedbyMAS&.umfnr&l in thig rupr.trt, jtisthe

. opinion 0f M, A_ Stringer and Asaciates, Inc. that the March 28, 2002 fire at thelJJJ oo N
'_ﬂﬁhﬁl._Waﬁmanuhmmmtﬂhﬂnmmmmpmm

of the l?ﬂhhrcunrﬁrmdh{uqmswhmhmdwpmhablythnmultufadl&cuvespud '

E MASA appmmn ll‘:e oppartunity tn ke nf service to you md Stm Flrm In:m'anu Cnmpany in
' this FALter. If we can be nf'adtlmm:nl mmms In. :h:s ar nlhur mnm. plam dn not huutatl.' o

' cnntmt us.
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Sincerely,

M. A Stringer and Assaciates, Inc.

Mervin A Stringer

Chief Fire Specisir
"MASAs -

-+ Ms, Kyle Ricmer, Claim Represeatative

Smuhrm]‘.nmnucm!‘_‘?
2435 West Congress -
Ny Laﬁyem, Lnummn 70506 -

MASA Flle -

€

. Ted K. Kaplon, PE. -
Consulting En;inagr ’

IEE. 46.22123.
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- _ 27 JUDICIAL DISTRICT COURT
VERSUS | | PARELQF 3T, LANDRY
- mmmm . . STATE OF LOUISIANA,
PETITION FOR DAMAGHES

and wie, persons of full age mid mjoelty, and rosidents of the Washinghon, Paish of St Landry, -
: . 1

* Made dafxdant v e Ford Motz Campy,  fucelgn socporation suthoctzed to de and
deing simese i the State of Lovisime.

% ‘

mmmmmumdwwe.n_
Prtwfilowgrescns: . - -

Al tizsen pentinact heroes S o SRS ovroeds 1994 Murary Graod Marquls,
: mmmmmhm'mm ot
R - 4 -
mmmmm-m—m.mm-’_
* I Waskingion, Lovisiens (tha Howa™. ' -
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LR e

_ 7.
© Ou March 28, 2002, a fire ccimpletnly wal sotaly demeriyed the Hous, &l of fhe e,
Huetorn wnd other aoctenis in the bome, el of the meosisted Hirma weel rkdings Jocated in wd
mround th bome, 3 1996 GMUT Picknp Trock, sad e Grand Mamuis,
s '
The ire originated in the augine comperiment snder e bood of tho Gemid Marqals which
wus parkaed |n the Homa's two-cer garags. -
5, _ |
The i was cmnsodsac st by dafbtive socor damgeccns saomobile erts e turnd
wﬁmmmmwmmnummhhmumm
the taltere of a defsctive spbed ocuiro] desstivation wital, the slecizical sysieem amdir other dafhcts
i the Graod Mapquly. |
' : 10 .
In May of 1999, nfler m invwstipation by the Natlorul Higinay Transporetion Safuty
Admisistraion (“NHTEA"), Ofiow of Deficts Irmsstigation (“ODTY], defusdars, Ford Bdoar
Cotmpeny, imsand “Reoall 99513 (sles Ktified by NETTSA vcall S9V-126) of e epsed oumrol

. deacthration switch (haralnafter rafiered i aa “soritch®) In the 1592 ind 1993 wxde] Lincoks Town
' v, Morcury Grend Myuls, and For Crawn Vistocis. The recell was iescad due to the risk of
. undarbood fire, ressking from a feifare of the ewiics. '

1. , .
mmﬁnmmmgﬁmnmmmwwm
i o iz in the MeCoy vebsizlo, Furthermors, NEETSA his rpormed that ¢ g o active and
caigotig Lrvortigation ok possible defects in ths 1994 - 1957 modal apeed conral dosotivetion
mduhmﬂummhwumu&m.m
™ |
At firnos herots, Fon Mister Compentylsad astual andor sonuizuctive knowledge that the
#peed control debtivaticn ravich cuald dovalon a rosletive short in fhe slectrical clevgit or gtherwise
i, romalting in m andechood fie. ’
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Conditiqn Code: 12 - MPROPER ASSEMBLY ;
Technician Comment; . .

ummmnnnm L_nhq:nnrm
. 20124AT  DOOR-FRONT ALIGN 0 D L

- Camnl Fall Partﬂumh"r .- Part. . Part I'.!tmded "
, l‘.lle FREF BASE SUF¥ | I!em:lnﬂu . ﬂﬂﬂ !Illlﬂntd.mnl
Y o* 204 . mmmmﬂm 0 0

émm‘

RN



Qﬂmnﬁnﬂ S . . | | | i - | ;I|luf4J

T il Aoy

Clalm Iletlil Report

Hutt: Aﬂﬂnﬂnmmllsﬂoﬂus _
Model Year, = 1594; Cllwi 1:.;.-5111121 N .
Vehele Information o o - Citm Tnformatien
© Model Year: 1994 < . '. Document Number: 010272
Mirket Derived: C/M - L-M- nwrsmnnE AVATIVE = Repair Dax: 22-AUG-1994 '
Body/Cab Type: C/FA - 4DOORSEDANALITE ~° . - Distance: 4
© Version/Sexies: (/A -LS VEFSION - CAF o L TS
Drive Type: C/B-2 WAIL L/H REAR DAIVE . - '
Vehiele Line: C/FP-GRANT MART (EN53/EN114Y [92-03]
- Warrarity Stari Date: 26-SEP-994
Production Date: 19-MAY-1994 .
T VIN: 2M. LMTSWARXGTOME

o : . Expense [nformation '
ﬂulerlnfm;-nlﬂul : ' e ' '
' ' Customer Paid Amoant: 0 '
DﬂherRDB[NSDHBRUTHERE INC. - . ' Deductible Amoant; 0
Deale, Code: 13291 .7 DeslerPaid Amount: 0
Addresy: 9557 INTERLINE DR ; Labor Cost: 71.69
| City: BATONROUGE - ' : Mise. Expenso Amoust:0 . .
Staie: LA ¥ip Codec 70806 . - . . Prrt Markup Amoimt:
Country: [ISA Region Code: NA ' ' Material Cogt; 1.57
- Phone: (225)706- Togk - _ - Totel Cost Groas: 73.26

A b o s e e .

1

hﬂpa_i:ffwub;gw'sm]{p.M.mfcni-ﬁh{ihﬂdﬂailpi_rﬁ?ﬂ.mi?mcﬂhh&nmﬂ%lMnllﬂlmuﬁl AR : TRANNT

bl



tasat

- e

. Cuat. Cnnand&: A.'Pg' ADMINISTRAIJ\'I: (PARTS REI'URHI’EI'C]

Chn(huun{:ude:ﬂ?. BENT.-‘BU(.‘K.LEI'NKIHHED

mmm:m I.M_Qnﬂu

O TR SO T e u——Y

Cansal’ Fall Part Nnmber Part A Part  Extended
Flag PREF BASE SUFE°  Descripm = CPSC mm
N ESTZ 2248 AR BOLTRRBRKBACKPLANANANA 1. - 137

R S S T —— — |

| .. - —

bitpe:ffoeh.avessupps ford.convegi-binfluidetslelm 0.cgiTerve—ecod2xfamodelyr=1 Y94 cimkey-5171122

182003




Note: A]I(‘.'m:iremlﬂbnlhrs

Y

~ Modal Year = 1994; Claim Kw=51?1123 :
Clalm [nformaiien

\Fﬂmlelnfnrmliun S
Model Year: 1994 . Document Number; 110272
‘Market Tarived; C/M - L-M nwmannﬁnwamﬁ ' Repair Daic: 22-ALIG-1994 -
Body/Cab Type: C/F4 - 4 DOOR SEDAN-4 LITE Distance: 4

Version/Series: (/AJ-LS VERSILJH L-AR : e TIS: 0 |
nnw.'rype: CB-2 %V AL UK REAR LizlVE -
' Wehicle Line: C/FP-GRAND MARG {Eﬂﬁyﬁmuj [91-03]
. Warranty Start Dase: 26-SEP-1994
"Production Date: 19-3 TAY-[994
VIN: EMELMHW-IR TS nsn

Expense Information

‘Dester Information : .
Dealer Name ROBIN: N BROTHERS. INC. Doductible Amount: 0
Deauler Codr: 8239 - Dealer Prid Amoimt: 0
" Address: 9550 INTERLINE DR Labor Cost: 66.91
City: BA-* )N ROUGE Misc. Expenze Amoaat: 0
State: LA Zip Code: 1 (09 . Past Markup Amoua:
© Country: USA Region Code: NA  Material Cost: 0

Hlnne {‘1"5}'!{)!5-‘.-'063

ir T e o

Total Cost Grods: 66.91

- - C- [T ——

hitps:/+web.awssupp.fond comvcgi-binA kvdetailcim20 cgi?mrve=eccdb2xdmmodelyr=1984& cimkev=5171123

MR



£0RlT

Page 2 of 7
Cust. Concem Code: N17 - BRAKES NOISY
Condition Code: 08 - OTHER/UNKNOWN{NO APPROPRIATE COND: mDE]
Technician Comment; )
T \ L- i - R - AL o
Labsr Op Cpde | Labor Op Deseription Labor Op Coat
2001AB nmsnuﬁsrmnassm Hmummmmmmmmcﬁ 0
zummmr BRAKE ROTOR/DRUM smn 0
Cantal Full Part Namber S Padt " Part Extesded
Flag PREF BASE SUFE l!ml:lnllnn - CESC Ouaniity Amount
Y % 20026 * ROTORRRWHLDISCBKOSIMOL O 0
ARY cOwgEnie?

" hitps:/fweb. awssupp. ford_comdeg’ hinfjlu/detailetm " D.egiParvr=ecodb2x Scmodelyr=19042 clmkev=5171173

TR



Puic 1 02 lwwa.
Hntta‘.llCnmmanSDnﬂm L - . L s
Madel Year = 1994; Claim ey = ST66433 T T o
Vehiclé [uformatiea o - . : Clwim Infermation
Model Year: 1994 ' ' ' Document Number: 089562
Market Derived: C/M - L-M D.VISION nanw.mvz : RmﬁMi?-SEP—IQN
Body/Cab Type: C/FA - 4 DCOR SEDAN-1 LITE C " Distance: 22
Version/Sesies: C/AL-LS (ERSION - CAk - . S T
Drive Type: C/B-2 WHL L/ REAR DRIVE g C
 Vahicle Line: C/FP-(IR AND MARQ {ENi'.HEHiH} [92-03]
 Wamanty Start Date: 26-SFP-19%4
Production Datz; 19-MAY-19%4
VIN: 2MELM75W4RX679081 . . B
: . " 'Expense Informstisn
. Dealer Information e : R o .
: o o Customer Paid Amourt- 0
Du]erN-mRDBIHSDHBRGTHERS INC. . Deductible Amount: 0
- Dealer Code: 12w - : Desler Paid Amount: O
. Address: 9550 INTERLINE DR L | Labor Cost: 12425
. City: BAION ROUGF - - Misc, Expessac Amount: 0
Stake: LA Zip Code: 70800 : : " . Part Markup Amoont: - -
Country: USA Region Code: N o - Matarial Coat 38.42
| Phome: (223,006-7048 _ Total Cost Gross: 163.07
i."
& . . :
: httpa://web.avwssupp. ford convegi-binvilu detilcim?20.czi Tarvr=ecodb2x fmodelv=1994&chmkev=S766431

HIR R



LS

- Cust. D;mnem Code: FO9 - OTHER. ExTEmnu PAINT TROUBLES (EXCL TRMBUWER)
. “Conditicn Code: U8 - OTHER-UNKNOWN(NO mnrmmcomn mDE}
" Tcuhnmmn(!nmmmt. kEi NISHED DOOR.
r:mu Comment; LEFY FRONY BOOR P‘A-HT CRACK]HG _
PI0IF  BASIC PAINT OPERATION -ONRECOLOR - 0
PISP. FRONT DOOR - COMPLETE. _ 0

Cuusal Full PartNumber = Part. Part  Exteaded
Flaz FREF BASE SUFF  Desuiplie CPSC Dunntity Amownt -
¥+ 7020125 * . DOORASY-FRONTLO030L = 0O 0.
SN % MAT % . . o8 1. 0

mmfm.mpp.ﬁuﬂ_wcga-mlmmzu.:ﬁhmmlm&dmﬁms : 218720M



. Note: All Coatn ar in 1S Dollars
Model Year - 1994; Clabm Koy = 9201537 . .. |
Vehlele Information . . . Clxim Information

Model Your: 1994 . I Document Mumiber: 22169301
Market Derived: Civ: - £-M DIVISION DERIVATIVE - - Repair Date: 01-MAY-1995
Body/Cab Type: (/FA - £ DCOR SEDAN-4 LITE " Distenco: 15411
Version/Saries: (/AJ-LS YERSION - CAR . ; ' L T8

" 'Drive Type: C/B-2 WHL L/l REAR DRIVE
Vehicle Line: C/FP-GR 4 M1 MARQ (ENSHEN114) [92.03]

Wamanty Start Diate: 26-SFP-1994 '

Prodiction Dinte: 19-MAY-1994 - _
©OVING IMELM 75V RX6 N 061

o : . . Expense Information : :
L o Customner Paid Amonnit: 0 |

" . Dealer Name BURDEI ON MOTORS, INC. " Duductiblc Amousit: 0 .
Deater Code: (5557 - ° _ _ - _ Dicalee Paid Avyoni; 0.

Address; 118 7 ORTH JAAIN STREET o Labar Cost: 21.59
City: GPELOUSAS . mmmu
Stae: [ A Zip Code:70570 L Part Markup Amouat:

Country: USA Region Code: NA o . Material Cost: 10.78

Phone: (337)268-26% . ~ Total Coat Gross: 36,68

ittpsffwch.awssupp. ord.com/cgi-binj widetailelm20.cgiParvr=eccdbx gmodelyr=19948chmkev=0201537 21RO



L2l

Cust. Concem Code: 186 - OTHER AXLE/TRANSFER CASE TROUBLES
Condition Code: D8 - FALLED GASKET/SEAL

Technician ﬂnmmcm CK aND REMH\"E AND (‘LEAN'ED SURFACE AND RESEAL U[FF CUVER AND ADD FRESH OIL AND
Tois Iy - . .

Cummu' CmnmmL DIFF QIL LhﬁK:*

Labor Op Code Lahor Op Descrigiion " Labor ©Op Cost
4033A.  COVER AND OR GASKET AXLE HOUSING REPLACE 2159
_ Canial Full Part Number - Part . Part Egiended
Flag FPREF BASE SUFF Description CPSC Omaniily Amount
N F4AZ 19562 B GASKET A/C COMPRESSOR NANANA 1 4.87
N XY % QL REAR AXLE OIL NANANA 3 591
Y * 4033 * HOUSINGCOVERREARA 050200 0 0 _
= - I? LSS ET NN W T T ) FETETSS ri n . - --..-.....-

hirps:/fweb awssupm. ford com/icgi-binfhy'detuilcim 20.cpi?arvmecedbhdmodetyr=1 994 Zclmicey=0201537 211872003



T C]_aimDetail Report
" Note: All Costs arc in US Dollars : o
- Model Year = 1994; Claim Key = 11055150 o
: Vehicle Information | _ . Clatm Infermation ,
Model Year: 199t : a Document Nomber, 06290901 -
Market Dexived: C/M - L-M DIVISION DERIVATIVE. Repair Date: 03-AUG-1995
Body/Cib Type: C/RA - i JOOR SEDANI LITE : . Dizianco: 23530 '
Version/Serics: C7:1J-LS VERSION - CAR o TIS: 11
Drive Type: C'B-2 WHL L/H REAR DiIVE ) :
Vehicle Line: C/FP 3RAND MARQ (ENSHEN114) [92-03]
Warranty Start Dule: 26-SEP-1994 :
Production Diate: 19-MAY-1994 :
'VIN: ZMELM7S WARX679081
_ Expense Tuforwation
' - - * Customer Paid Amount: 0
Dealer Name BURDEI ON MOTORS, INC, " Deductible Amount: 0
- Dealer Code: (o3 : : Diealer Paid Amouit: 0 .
Addrogs: 118 NORTILMAIN STREET . : Labor Coat; 58,06
~ City: OPELOUS,." - g Misc. Expense Amount: 0
Stats; LA Zip Codee 70570 Pat Madup Amount:
Country: USA Rogion Code: MA _ Mutcriat Cogt: 38.71
Phone: (337)26: 086 ' - Total Cost Gross: 112.25
)

mwm.mm.mWijummmwwlmwuﬁﬂm 2182003



Cuat. Concern Code: N11 - UNU‘E-U:&L ENGINE PHJISE.H.T IDLE : '
- Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CDDE}

Technicinn Comment: CK. AND FOUND AIR BYPASS VLAVE MAKING NOISE AND R&R AIR BYPASS VALVE mn TUBE
- ASSY AN RCK L

Cumnmummﬂmmwmmnm
LaborOpCode Labe Oal || Labar

12650D EEC mmcxmsnmamm . 1786

. 12650DX1 'mmEmRBPEATFMALmTEsr . sar

 12650D45 ~ PIN POINT TEST IAGNOSIS - - - T 134

12650D3  VALVE ASSEMBLY {IDLE Mkcmnnum ucmm 134
9422048 REPLAEE S . } . 8.93 .
Y F2AZ 9F1S A JAL‘JE—.&IRBYFABS mnuul S 329_

‘N FSAZ SH308 ‘A TUBE ASSY AIR VALVE 030001 | 522

H Bﬂzwﬁm A Gmammmssvmnnamxx 1

e - : .. : e mm— -

2D

hitpa//vreb. awssupp. ford. comogi-binjlu/detailolm20. cgifarvrmecodh2x Ammodotyr=19M&oinikey=1 1055150 1R/2003



o AHAI. WARRANTY SYSTEM
| Shoflid SRR RERE S Yo raitt 1 iR Bt [ 1

!~ Claim Detall Report

~ Mate: All Costs are in US Dallars :
Wodel Year = 1994; Claim Key = 11055151 | o
Vehicle Information - S Claim Informatioy
Model Year: 1994 . - - ) ' nummmtmmhu-mm
 Market Derived: C/M - LM DIVISION DERIVATIVE " . Ropair Date: 03-AUG-1995
Bady/Cab Type: C/TA - 4 DOR SEDAN LITE : : Distance: 23530
Vemsion/Sexies: C/2.J-LS VEXSION - CAR ' L TiS: 11
Drive Type: C/B- WHL L/H REARDRIVE . - ' '
Vehicle Line: C/FP-GRAND MARQ {EN 53.!&51114} [91-03]
Warmanty Start Date: 26-SEP-1904
Production Date: 19-MAY-1994 .
" VIN: ZMELMT5WAR {67908
Dealer Information N ' ' _ )
Dealer Name BOK 1FLUN MOTORS, INC. © . Deductible Amount: 0
aler Code: (.53 - REE ' Dealer Prid Amownt: 7
Addréas: 13° NORTI! MAIN STREET . LsborCosk: 2233
_ City: GPELOUSAL : ¢ .. Mis. Epense Amount; 0
- State: LA Zip Code: 70570 . -~ PanMarkop Amount:
Country: USA Region Code: HA ~ - Matcrial Cost: 0
Phone (3068260 _Totul Cot Grow: 2233 _ |
' ' - - .
§ o
hitps:/fweb.awssupp.font.com/egi-bin/jhu/detailcim20.ogi?srr=ecedb2x &modelyr=1 994&clmkey=1 1055151

2182003



TINDT G-GZO-ZoMY

Cust. Concern Code: N59 - OTHER SQUEAK/KATTLE (EXCLUDING WIND NOISE)
Condition Code: 12 - IMPROPER ASSEMBLY |
Technician Commeat: ¢ K AND . :HTEN FT BUMPER AND HOOD AND LUBE BUSHING >
Cumomer Comument: #°I' ENU 3QUEER ¥/11EN GOING OVER BUMPS>

166124  HOOD ASSEMBLY / FRONT END ASSEMBLY ALIGN = 134
171578 BUMPFR-FRONT - ALIGN ATiGN . 293
Cauwsal Full PartNumber Part - Part Jateaded
Faz FREF BASE SUFF Description CPEC Ouantily Ameoant
Y * 16612° ¢ HOOGD 010205 O 0
— — e
1
! o

httpa:/Aweh. awssupp. fomd.comdcgi-binghvdetailclm20_cgi Tevreccdb2x &modelyr=1994 &clmkov=110551 51

IR



. g nmwmm&mmnm A righta rsearved,

VEHICLE DESCRIFTION - BDOYSTYLE =~ B

1694 GRAND MARQUIS 4 DR S8EDAN LS Ty sul-lc 418GRO0A

- R e - : (ROMEO) - : '
TRANSMIBSION. : AQ.ecopE :

48PDODAODE . - @Y _

\\"AMAH'I"I'ETAHTDATE
DR2EM1TE4 - .. 0aMarond

mmmnmmnmnuuum PAID TODATE -

NO ESP INFORMATION AVAILASLE

NO REPAIR HIETORY ON VEHICLE

END GF OASIE REPORT FOR 2ZMELM7SWARXE79061

lafl ' R o © - 22000 1024 AM

. ERB2-025-D 1pgi2




| CBCN1S50 CANPATON VERICLE INFORMATION 02/18/03 17:03:57%

"L omm )
ENTER CAMPAIGN NUMBER=m3 26L12  VINmw» 2MELM7SW4RX679081 TYPE OF SEARCH: A
- MODEL YEAR: 94. DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN LS

NEW STATUS CODE: - CAMP DIV I
REPAIR - INFCRMATION: TYFR CODE: SUPP CODE :
HEPATIR LATE: DEALER P/A:" KIT CODE : CH
-~ KICRO REF: CLAIM NUM: _ - QASIS DATE !
; -~ - DELETE REASON: _ - VENDOR N/A INFORMATION:
i RESP DEALER INFORMATION: NEN: IND: MATCHE CODE: 2
' EXTRACT DATE: 56-12-18

L CURRENT: '3 22 408 ASSIGNED: 96-13-18 TOORCE: PX
'***.* m mm“l '****** T EEREY “Fm mﬂwr_ AEEkkAdd bk NAN

CODE DESCRIPTION DATE TYPE DATE PR/A  CLAIM# HICRQ# CL 8SRC
- F FORCED COMPLETION 98-01-22 B 38-01- 22 . GL

M RELEASED FOR MAILING 57-02-14O o o '
. H AWAITING MAILING = 56-11-24 '

-

DELETE REASON: ' ' '
. Fl=INQUIRY F2=G140 Fz-ExIT 35-3130 F7aFIRST FBuNEXT . F9=MORE STATUS
FlO=ALD STATUS Fl1=REVISE (ALL DATA FIELD DATES YY- mt-nn} ’ _

: 0OEDB4232 -

I037-WO MORE DATA TO DISFLAY

eatz-420-8 10913




CSCN130
T

ENTER CAMPATGN HER ==>» 35[.12 VIN == EEEELHTEH4RKET§GBI

 WOTIFICATION RECTPTENT RIBTORY " 02/18/03 17:07:53

DEFECT : DPASS AIR BAG. BODY STYLE DESC: 4 DR SEDAN LS
. RESP DEALER : 322408 """ "EEGINNING MAILED DATE: 97-03-04 Y¥-MM-DD
' RELEASE DBSC : NI PART KIT CODE - ENDING MATLED DATE : 97-03-12 YY-MM-DD
CAMBAIGN DIV : & FLEET CODE: ~ FLEET MGKT LOC CODE:
LAST NAME :_ R INITIALS: E
STREET ADIDRL N | |
: ADDRZ : _ : . 8T/PRV: LA
CITY : | . CTRE :
Z1P/POSTAL CODE: m N-A SOURCE: P N-A GEF DATE: 96-09-12 YY-MA-OD
RESP DEALER - PECINNING MAILED DATE: ¥Y-MM-DD
. RELEASE DESC 1 ENDING MAILED DATE  : ¥Y-MM-DD
CAMPATGN DIV : FLEET CODE: " FLEET MGMT LOC CODE: |
LAST NAME ¢ = | INITIALS:
STREET ADDRL t | S |
ADDR2 : . _ PR . ST/FRV:
cITY - ;o | - CTRY :
' N-A SOURCE:  N-A EFF DATE: - YYuMM-DD

ZIP/POSTEL CODE;:
F1=INQUIRY FI=BXIT P4=QUIT FS5=0150 F7=FIRST PAGE FE=NEXT RAGE PI=G140
OGDB432

ID4E8-LAST PAGE

| ERB2=-02%=2 18814



N

nr e e i e e 1 1

CSCN150 ) CAMPAIGH VEHICLE INTORMNATION _ 0z/f18/03 17:03:50

" mmy

ER CAMPAIGN NUMBER==> 34585 | VINae> 2MELM7SWARXE679081 TYFE OF SEARCH: A
EL YERR: 94 DEFECT: ADAPTER PLT. BODY STYLE: 4 DR SEDAN L3

" NEW BTATUS CODE: CAMP DIV : B
REPAIR INFORMATION: TYPE CGDE: _ BURP CODE : .
REPAIR DATE: DEALER P/A: " KIT CODE : Al
MICRC REF: T CLAIM NUM: o OASIS DATE : 94-08-12
DELETE REASCON: . . VENDOR N/A INFORMATION:
RESP DEALER IHFMTIOH NEW: : IND: MATCH OCDE: 2

CURRENT: 3 22 408 ASSIGNED: 96-13F-1B EGHRCE BPX EXTRACT DATE: 96-12-18
wawhdd STATTS THFORMATION: Wewbddd *ATssstwdes REDATR TMPORMATION: #w%dkd@ddbdik

CODE DESCRIPTION DATE TYPE DATE P/A CLAIM# MICRO4 CL SRC
. C COMPLETE 94-08-30 B 94-08-22 12254 010272 ZJQ1245 . AC
M RELEASED POR MAILING 94-08-17 . :
R

READY TO RELEASE §4-08-11

DELETE REASCH:
Fl=INQUIRY F2=0140 F3=EXIT FS=(3130 F7=FIRST FB-H‘EIT FO=MORE STATUS

Fl0wADD STATUS F1l1=REVISE (ALL DATA FIELD DATES YY-MM-DD)
I037-NO MORE DATA TO DISPLAY . OGDBAe32

ERD2-22=.8 13819




- CBCN130 NOTIFICATION RECIPIENT RISTORY 02/18/03 17:03:53

I-p
m CAMDATEM. m mms G4886  VIN wwix ZMELM7SW4RYE79091 .
A DEFECT : ADAROTER PLT. BODY STYLE DESC: 4 DR SEDAN LS
. . 'RESP DEALER : 338408 EEGINNING MAILED DATE: 94-09-05 YY-MM-DD
) 7 RELEASE DEAC : NEW IBSUE TOTAL ENDING MAILED DRTE : 94-0%-09 YY-MM-CD
< CAMPAIGN DIV : & FLEET CODE: FLEET MGMT LOC COUE: :
" LAST NAME : - ) ) : - INITIALS:
STREWT ADDRL : : . __ ,
ARDR2 :_ ' ' - 8T/PRY:
CITY . : S S . CTRY: - .
- ZIP/POBTAL CDDE S M-A. SOURCE: H' N-A EFF DATE: 00-00~-00 YY-MM-DD
. i**i*tiiit****i*****iti*iti*ii**i*ﬁi*i****'*'**'****i*ili**'i'ii****###*iiiii***
. RESPF DRALER : ) _ o BEGINNING MAILED DATE: - ¥¥Y-MM-DD
. RELEASE DEBC : - ' ©  ENDING MAILED DATE H . ¥Y-MM-DD
CAMPATAN DIV : . FLEET COOR: . FLEE'IIWHTMC CCDE :
LAST MAME  : : R INITIALS:
ETREET ADDRI1 : ' . ; o :
ADDR2 @ . . o T - o ET;‘FRV.
. CITY : - ' . ) C'I'RY' . _
ZIP/POSTAL CODE: ' N=-A BOURCE: N-A EFF DATE: YY=-MM-DD
F'.'I.-IHQUIRY FiaBXIT Fi-QIIIT E’E-Glﬁﬂ F1=aFIRST P?AGE FB-H'EX.T PH.EE Fo=5140
]HHE LAAT PH!I _ _ - GGDB432
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