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HYHP510 HAYIE Yshioles Inguiry
- :
Vahole Line: CFP X Convy Deliv: us:asq n:riq r-m:
Order Recpt: (041994 fhipTo Stmt: Cuzx F-Lvl:
Orig Acked: 050994 Rle-To Btat: LA Order Dlr/Reg:
Inv Frepy 0513194 Orig Imt 8t: 052094 Ozrig Rls Dir:
-Prod Date; 0515934 Cury Tmt Bt 052094 Rls Dlr Phl
Rls Date: 051994 Dlrfin Rxt: 062594 Waxxz Start:
Hama COousgn i FC Exti 065554 Warzl-Ind:
Pltbuar 0519594 . Advert Bxb: (0§3554
Curr Pltbus: 051954 #Alspsn 888 5027 Shippeds
Tfn‘— PEYTOM Curr Btoock:
-Aadr: Pcata: Lo let-Prior:
Clty: LEBEAU M/A-Repk: 092694  Eod-Frior:
%i.gl 1_ 2 Warz-Ins-Ind: :rd.-!:i.ur:
0.t1

L A L R U ]

02/16/03 17:02:56

iv: 3 Statuse 200
Salling Dlxr: 22B408

415
416
22408,/22 Demo Db1

12408 Daliv Typa: O
12294 Salas Prd: 0940953
0925894 Cancel S1:
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Oorig Totl Inv:
Cure Totl Inw
| FARE ?-hiuh:
. tionm:

Bage lg!dhldkl
tn Holdbhaka
sa Charges:

inxnce
T oAy Lais

Floor Pln Dmte:

VIS Pinsnoial Boresn

22325 .00 lr!lln-rriull 21390.00
22335.0¢ Total 1 .00
1972&.00 Bama ] 1] +]
1530.00 Optiem 1 .00
£47.00 Base b H .no
£2.00 Optism Hb Ad3: il
50 Gus Ambks 14.50
190.00 Bohed-B Amt: 575.400
289.00 Mk Contribi 231.00
S Prioas .00
Finanodng Patl- - = = = = = = = = = - = = = = = =
0004001 O=-Narr Btart: 0924654
N Co Tag Wunber:
Pra-dal Dakte:
052554 Prdlvry B.Codas
A Lanze Codes
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TUpfront PP Ind: .
FluBxit FPiePrimary Mesu Pé=Scresn #1 TFhuSaresn #3
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HVNES30 ' HAVIZ Inquiry Sorasn 3 G2718/703 17:03:02
|1 . .
. vERTN ID: 2MRI675051 (WHYDDBEBEB)] Vin: ZHELMJGRARKG/O0B1 Dive 3 Status: 300
Ordaring News: Distxr Btatus: F

Hama: Last HAVIA Bt; 092594
. Opdering FIN: Belling ¥FIN: Dimtr BEtak D1 057994
Crdex-For FIN: S0ld-To Fim Last hotivity:r 052694
Orig Ordr Typa: 2 Barializd DEe: 042054
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Engine Baxrial:

Dxiver Airbagt 1PIB122H20155

Pasugr Alsbag: 641182152 Axle: OY

FinHelp F3=Exit FidePrimary Hamu FSeFinancial Sarasn Fésforsan #1
) O30B432




CBCN140 VEHICLE DATA
ENTER VIN s> IMELMTSHARXE790B81
HANE =m>»
OWNER MAMB
BTREET ADDR :
CITY " 1 LEBEAY

AT/PRV: IA CTRY: :
MODEL ¥YBAR 1 94 PLANT: X
BODY STYLR DESC: 4 DR SBDAN LS
VERICLE DEBC 1 1994 GRAND MARQUIS

DIVESION
"HGHIP-TO 3 23 , c 408
FACING 3 22 c 408
- RESPONBIELE. 3 a2 C 408

ENGINE TAQ OCDE : EGS0EAR
COMPANY CAR IND :
FLEET CODE t
FLEET B8TATUS H

A BMIBAION
NAVIH ATATUS : 800
D8O DISTRICT :
S0 NUMHEHER :

02718703 17:03:45

z1¢ == JNODEL YR =v>

SALR YY-MM-DD 94-09-26

“Hﬂfm 96-09-12
ZIP/POBTAL CODE!: N/A SOURCE: P

ERODUCTION YY-MM-DL} 24-0D5-1%
DISTRICT ZONE DEALER PDC CODE 'FOED REQION

¢ 13

CAMPATGNM COQUNTS
TOTAL CAMPATGHE : D2
OPFEN : 00 CLOSED : 02
ACTIVE: 02 HISTORY: GO

Pl=INQUIRY FI=BYIT PF4eCl60 F5=0l50 FA=CONTINUE SERRCH Fi=QL30

OErhRs3a3
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CEBCN1SL CAMPAIGH VEHICLE IMFORMATION 01/18/03 17:103:50

. L[]
ENTER. CAMPAIGN NUMBER==»> 24389 ViNww>» ZMELM7S5W4RXGT72081 TYPE OF SEARCH: A

MODEL YEAR: 94 DEFECT: ADAPTER PLT. BODY 8TYLE: 4 DR SEDAN I8

MBW STATUS OODE: . CAME DIV : 6
REPAIR INFORMATION: TYPE CODE: BUPP CODE
REFAIR DATE: DEALER P/A: KIT CODE : BA
MICRD REF: .~ CLAIM NUM: — ORSIE DATE : 94-~08-12
DELETE REBABON: T VEBNDOR N/A INFORMATTON:
RESP DRALER INFCRMATION: HEW: IND: MATCH CODE: 2
CURRENT: 3 22 408 ASSIGNED: 96-12-18 BOURCE; X EXTRACT DATE: 96-13-18
i:h't_'ti* STRITA INFORMATION: WNARirvirs deteod bl b ol b mm IEFORMATION: FRadbhRhidnr
CODE DESCRIPTION DATE TYPE DATE P/A CLAIME MICRO# CL SRO
¢ COMPLETE 94-08-30 B 5S4-08-22 13294 ulna?z 20Q1245 AC
M RELEABED FOR MAILING S4-08-17

R READY TO RELEASE 94-08-11

DELETE REASON:

-Fl=INQUIRY F2eQl40 FI=EXIT PS«Gl30 F7«FIRST FB=NEXT F9=MCER STATUS

- F10=ADD) STRTUS Fl1l=REVIEBE (ALL DATA FIELD DATES YY-MM-DDL)

I037-H0 MORE DATA TO DISFLAY OGDB432
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CECON130
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WOTIFICATION RECIPTENT HISTORY

m CAMPAIGH NBR ==x 245485
ADAPTER PLT.
33ados '

~ DEFECT
" RESP DEARLER
RELEASE DESC
- CAMPAIGH DIV
LAST NAME
. STREET ADIDR1
ADDR2
 CITY

NEW ISSUE TOTAL

]

AIB/POSTAL EOD'E:

- CITY

" am M e

ZIP/POTIAL '."."DDE

F1mINQUIRY F3=EXLT
T043-LAST PAGH

VIN =m>» 2MELM7SW4RA6TSOBL .
BCODY STYLE DESC: 4 DR SEDAN LS
BEGIHNING MATLED DATE: 94-09- ﬂ? YY-MM-DD

FLEET COUE;

N~A SOURCE:

N-A SCURCE:

BMDING MAJLED DATE : 9
FLERT MGMT

CTRY:

G2/18/03 L7:03:52

4-09-09 Y¥Y-MM-DD
LOC -CODE:
INITIALS:

a8T/PRY:

N N-A BEFF DATE: 00-00-00 YY-MM-DD
i*:ﬁiii**i**iiiiii*ii*t*iiiiiii**iiiiii!iitii*ii*ii*ii*i*iiiiiiiii-lrl-i!it*ttt****i
BBGINNING MATLED DATE:
ENDINGZ MAILED DATE

PLEET MGMT 1OC CODR:

CIRY:
N-A EFF DATE:

TI MM-D2
YY-MNM-DD

.ETI_PR".’:
¥Y-MM-0OD

F4wQUIT F5m3E150 FT«FIRST PRGE FA=NEXT PAGE P9=3140
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CECHN150 . CAMPAIGN VESICLE INFORMATION o2/18/03 17:03:57

-

ENTER CAMDAIGN NUMEER=w> 96L12  ViNmw> 2MBIMTSWARX6T9081 TYPE OF EEARCH: A
MODEL YBAR: 94 DEFECT: pnasunmmsmn 4 DR SEDAN L&

NEW STATUS CODE: CAMP DIV : 6
REPAIR INPORMATION: TIPE CODBt SUPP CODB :
REPAIR DATE: DEALER P/A: KIT CODE : CB
MICRO REP: ___  CLATM NUM: — QASIS DA :
DELETE RGABONT © VEHDOR N/A INFORMATION:
RESP DEALER INFURMATION: NEMW : IND: MATCH CODE: 2
CURRENT: 3 22 408 ASSIGNED: 95-1%7-TF% BOURCE: EXTRACT DATE: 96-12-18
ii-u'u- ATRATTS IMFORMATION: Whikidn: SkSAdRAdbaw m INFORMATION: #fhedsiidids
CODE DESCREPTION DATE TYPBE DATE PB/A CLAIME MITRO# CL SRC
F PORCEBL COMPLETION 98-0l-42 B %8-01l-32 oL
M RELEASED FOR MAILING §7-02-10 .
H ANAITING MAILING 96-11-24

DELETE REARSCN:
PlaIRQUIRY  FinGl4( Fi=BXIT F5=G130 F7«FIRST FPFS=NEXT F9=MORE STATUS
H10=ADD SBTATUS Fll=RRVISBE (ALL DATR FIELD DATES YY-MM-Di}

T037-H0 NMORH DATA TO DISFLAY OUDB432
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CRCN150 CANPATGN VENICLE INFORMATION 02/18/03 17:03:57
o
ENTER CAMPATON NUMBERax» 961,13 ViNens> 2MELM7SH4REG79081 TYPE OF SEARCH: A N
¥ODEL YEAR: 94 DEFECT: FASR AIR BAG BODY STYLR: 4 DR SEDAN L3
: MEW STATUS CODE: . CAME DIV : 8
REPAIR INFORMATION: TYPE CODE: _ SUPP OODE :
REPRIR DATH: DEALEBR P/A: ' KIT CoDB : CB
MICRO REF:  —  CLAIM NIM: - QASI8 DOATE . :
DELETE REASON: T VERNDOR M/A INFORMATICN :
FESP DEALER INFORMATION: IMD: MATH CCDE: 2

' CURRENT: 3 22 408 ASSIGNED: ss—ﬂ' 1% EOORCE: PX - [EXTRACT DATE: 96-12-18 :
sredd® STATHS INPORMATTON: #Afbdad hdadstssdss REPATE INFORMATTICON) STwssssbdait X

CODE DESCRIPTION DATE TYPE DATE F/A CLAIMi MICROfR CL BRC
- B PFORCED QOMPLETION 58-0]1-22 H $58-01-23 oL
M RELERSED FOR MAILING 97-02-10 ' :

_- H AMAITING MAILING 55-11-24

UELETE RBASCH:

Fl=mINQUIRY PFi=Gl40 PFi=EXIT PE=Ql30 FP7=-FIRST FE=NEXT P9=MORE STATUY
F10=pDD STATUE Fll=REVISE {ALL DATA FIRLD DATRS YY-MM-DID)

I037-H0 MORE DBATA TO DISFLAY _ QUDB432




CHCH139 HOTIFICATION RECIFPIENT HISTORY - ﬁilefﬂE 17:07:53

WWE I
. ENTER CAMPAIGY RER =w> 96L12 VIN we» JMELM75WARESTS001

DEFRCT : PASBE XIR BAG BODY 9TYLE DESC: 4 DR SEDAN L8
RESP DEALER : 322408 ERGINNING MAILED DATE: 97-03-D4 YY-MM-DD
RELEASR DBEC : NI PART KIT COIEB ENDING MAILED DATE : $7-03-12 YY-MM-DD
CAMFAIGN DIV : & FLEET CODE: FLEBT MGMT 1OC CODE:
LAST NAME ~ : PEYTON INITIALY: &
ETREET AODR1 : PO BOK 132

ADDR2 S8T/PRV: LA
CITY : LEEEAY ) CTRY :

ZIP/POSTAL CODE: 713450132 = N=A SOURCE: P N-A BFF DATE: $6-09-12 YY-MM-DD)

i**i**i*** LA s R bR L L LR R A R A2 2 B LR L R LA Ll bbbl bbbl L bR Ll Rl el ALl L]

RESF DEAIER - BEGINMING MAILED DATE: Yi-MM-0D
- RELEASE DBROC - ENDINGQ MAILED DATE 1 ¥i-MM-0D :

CAMFAIGN DIV : PLEET COLER: FLEET NOMT 1,0C CODE:

LAST NAME 5 INITIALS:

STREET ADDR!. :

: . 8T/PRV:

oI ' CTRY )

ZIP/POETAL EOEE' N-A SOURCE: N-A EFF DATE: . ¥Y-MM=-DD
FlaINQUIRY F3I=EZIT FA<(IIT F5=G150 F7/=FIRST PAGE PFE=NEXT PRGE F9=01410 f
I048-LAST PAOE DGDE432
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cgoN1sa _ CANPAIGH VEHICLE INFORMATION ﬂﬂfllﬂfﬂﬁ 17:07:56

-l

ENTER CAMPATIGN NUMBER=w> 961172 VINa=> IMELM7EWARIST73081 TYPE OF SEARCH: A

MODEL YRAR: DEFECT: PASS AIR BAG BODY STYLE:
NEW STATUS CODE: CaMp DIV :
REPAIR INFORMATION: TYPE CODE: _ gUPP CODE . :
REPAIR DATE: DERLER P/A: KIT CODE :
MICRO REF: CLAIM NUM: OASIS DATE '
DELETE REASCN:T _ - VENDOR M/A INFORMATION:
REAP DEALER INFORMATICN: NEAr _ IND: MATCH CODE:
(URRENT ; ASSIGNED: BOURCH ; EXTRACT DATE:
sadvsd DOATOS THNFORMATION; WEketsn wadvbbahidd RETATR THFORMATION:; ¢PeAdthbewew
CODE DESCRIPTION DATE TYPE DATE ©P/A CLAIME MICRO$ CL SRC

DELETE RERSON:

F1=INQUIRY P2=3G140 PFi=EXIT P5=Gl]0 F7-FIRST F&8aNEXT. FO=MURE BTATUI
F10=ADD STATUS Fll«RBVISE {(ALL DATA FIELD DATES YY-MM-DID)

H807-END OF CANPAIGHS FOR VERICLE - CURRERT AWND HISTORY DATABASES OGDB4 32
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Vehicle nformation Repart Page1.0f3
 ANALYTHCAL Fi%ﬁﬁﬁ
Vehicle Information Report
GENERAL VEHICLE
vitE AL WTEWRKEWONL ik Lina C/FP - CRAND NARQ (REVERLIH[G-07] Bady il *
Mok Years - 1994 Murkes Dertred) G- 1M DOVISION DERIVATIVE T Rag furtad -
Yol Traay C IrtmCedn T8 -1 WHLLHREARIRIVE Engian VN - -l 4 5L SCH™ BN NA CIVE-G-NP
Tww. Daalar: jpr. Bwily Calp 3qpin -4 DOOR SEDAN-LLITE Trasibieber ODK-4 50 AUTC TRAKE NAAD ADDE
w""' 1 - Versarks:  C/AT L3 VERFIM - CAR.
Trnea Eag Barint No:
—————— VPRI TR 1 - 1 1 A I |
B
Truts Toau Seriad Ko
k-3
L -
BUH.D INFORMATION:
Bagina: DA - NIRRT Fiank hfnﬂfmmm
— —— m?l CAN - FNNINIS Fraall Dl I-MAY-1904
.BALE INFORMATION;
Eaglem: WA -SIRMEGEN ol Daany  1TMAR.T
-~ . Commiry: USA . FNINNEN Sallleg Dir BFrer: LA
g . Exyar SaTray: LA
mmmpmmmmm 2118/2003
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Ao aanmr .

ZULIAY 1004 Tad Carpet Lowses  © *

Warraaly Sact Dot H-SE1994 M odiiled Vablde  * Ykl et Fhyg:

Poge 2 of 3

Oy Warrssty Dute: 26-XEP-1994 Reooquirod Yehiete: * Vahlita Kxpurt Flig= N

R T Y | M,

ALY I3 ESE W J¢F TEINIFOY ] INL g A 1 Ex Eyw ) 1m

| T ] 1TER ¥ A A

Adr ConBitioninge /R - MANUAL AR CONTITINER, GV Dlar

Adiornater Amy Ratlng= * GV Chm Colle L

Axlic Disin . TNVA] Inghrmpimmiions " -[BUA]

Axle Rmife: BGARDTE - 30T FINAL DRIVE BATEY Mirrerylichsr K ¥ - [MIA]

Axis Typu BXGIAR - MR IMITRD 31 [F AAAK, AXLE MinehiFiags Sl ™ -[HA]

Bty Amp Rnliey: HC it PMEAL - MID CORKANT RFDCIC

Braka Coler " [NEA) Twwissmy  AL-FOWER TELRBOCPIC RADR) ANTERMNA
Brake CodefSevvieeh  *-[WA] Tonalbics AR -BLBCTRONST AL FTROMEATAKTTE
Cxliberiion Codet 1 BGHIA _ Seund Systme *_puA}

Calpn{f oty "o [A] - Sukpet Tandum Axin

Calan(Trim 000k - Ths Mmmbsstmran  Als

Dwitvery; Typer o - . Tiva Bramk: .-

Durivaihatt Citle . T DECH - F215/70 LS WIW

Frout Sesh *-[NA] :  Troclm Conireh AR -ANTHEPE TRACT PRAEDE W0 IVD
Fuel Trpe *INiA] . Wl Base
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Mote: All Costs are in US Dollars '

Pagelef2-

mtm-xmmxey-rms _
Vehicke Information ¢ Clxim Information
Model Year: 199 o Documeént Narmber: 085436
| Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 06-JUN-1994
Baody/Cab Type: C/FA - 4 DOOR SEDAN-4 LITR ' Distance: 16
 Version'Series: CJAFLS ViLSIIN TAR TIS: 0
" Drive Type: C/B-2 WHL L/ REAR DRIVE :
. Valiicke Line: C/FP-GRAND MAR() (ENS3/EN1 14) [92-03]
Warzanty Start Date: 26-8EP. 1904
Prodnction Date: 19-MAY-[994
VNG 2MI LMTSWARNS7008t
Dvealer Infornmilon
Dealer Name ROSINSUN BROTHERS, INC. Deductilile Amovnt: 0
"+ Diales Codis: 1324 - * Dealer Paid Amount:

QPRESENE Addiress: 955( INTEREINE DR. / © Labor Coet 1912

City: BATON ROUGE Misc. Bxpense Ansani: O
Stabe: LA ip Code: TOR0S Pgrt Marinp Amount:
Country: [15A Region Code: NA - _ Matexial Cout: 0

Phone: {225)706-7068 . “Totsl Cost Gross: 19,12

bt e swaeup. ord.coew/cgi-binflnAletilclon20 o acvrcoodh2x femodalye=1994 &lhukay=1660956
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Cust. Coacein Code; BL5 - BODY PANEL HARD TO CLOSE
" Conitign Code: 12 - IMPROPER ASSEMBLY
Technician Commend;

Page2 of 2

Cansal Full Part Nambar - - FPart Part FExtended

Fag PREFPASESUFR ~ Duscrption  CESC Owankify Amewst

Y o+ 20124 * DOOR ASY-FRONTNANANA O 0

i s I s L L I L L



ClmDewil . . - ' Pagelalz
WARRANTY :

™ Claim Detafl Report | ‘

Note: All Coata are in US Dollam
Model Year = 1994; Cladva Key = 5171122 .
Vehicle Information ' Clalw Information
Model Year: 1994 | " Docrmpat Namber: 010272
Market Daived: C/M - L'M DIVISION DERIVATIVE Repair Date: 22-ALUG-1994
BodyCab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 4
Version/Scrics: C/A*-LS VERSION - CAR TIS: 0
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line: Mm MAR( (BNS3/ENL 14y [92-03]
Woramty Stact Date: 26-SEP-1
Production Dete: 19-1.{&?-1994 . :
| VIN: 2M. L MTSWARXGTONE | ;

mmum
Dealer Name ROBINSON BROTHERS, INC. Dedictible Amount: 0
* Dodhr Code: 1294 -Y. " DealerPaid Amount: 0
Addresy: 9550 INTERLINEDR * Laber Cost: 71.69
-Citv: BATON ROUGE Minc. Expeaso Amyt: 0
State: LA ¥'ip Code70809 - . Part Markup Amesnt: .
Cogutry: USA Regian Code: NA - Material Coet: 1.57 | L ,
-Fhone: (125)706-T068 -~ Total Cost Gross: 73.26 v

mymmm@q@wmmwmwlwmm 21182003

e L A e R - R ———_— e s B . BT L T .- A . - . :
. W Sl oy Ak, gt b . ———pi cremamm C o e e A R . [T P




' .

Claim Dotil _ - - | Page 2 of 2

Cust, Conoan Code: A99 - AUMINISTRATIVE (PARTS RETURN/ETC)
Condition Code: 02 - BEN PBUCKLED/KINKED ,
mmmmmm i.

[T T A TR o T

Canzal Full Part Namber. Part Pt KExtended :
Fing PREF BASE SUFF Deicription CPSC Ouaniity Amonst {
N BSTZ 2248 AR BOLTRR BRE BACKPLANANANA 1 1.57 :

ARELL O LN L ek L '
1

Any corxpts?

—rr——rar—
'

E I

'

hitpa://web.awaspp. fard com/ogi-binflwdetsilehn 20 cgifarvr=ecedb2x Samodlyr=19948cmkey=5171122 2/18/2003
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R o | Fage L of 2

ANALYTICAL W

_ PR SRR '--Lf..:'l..mm.nﬁtaﬂ Rﬂpﬂrt

Note: All Coata are in US Dollars . |
Medel Year = 1994; Claiu Key = 5171123 N 1

Vehirle Inforsastion - | Claim Infermation g

Mods] Year: 1994 S Document Nomber: 110272 é

Market Daived: C/M - LM DIVISION DERIVATIVE Repair Date: 22-AUG-1994

; Body/Ctb Type: (/FA - 4 DOOR SEDAN-4 LITE . Distencs: 4 i
! Vesion/Series: C/AJ-LS VERSION - CAR THS: 0
- Drive Type: C/B-2 WHL L/H REAR DRIVE
¢ . Vlicle Line: C/FP-GRAND MARG (EN53/EN114) [92-03] :

. ‘Waztanty Start Date: 26-SEP-1994
| Production Date: 19-MAY-1994
VIN: 2MELM7SWAR 61081

Contomes Pald Amonats 4 '

DukﬂmeRDB]N‘CJNBROTHERS.m{:. Deductibis Amovat: 0
- Deakar Codez 12292 -% Diealer Pridd Asionad: 0 :
- Address: 9550 INTERLINE DR Labar Cost: 66.91 ;
T City: BA "N ROUGE Mine. Bxpense Amount: 0
| E State: LA Zip Code: 70509 Par Marimp Amount:

! Countxy; USA Regiom Cods: NA - - Matexial Cost: O
f Fhone: (225Y706-7068 Total Cost Gross: 66.91

hbtpa:/fweb. awasupp, ford.comicgi-bin/jin/detsileln 20.ogi?ervr=eccdh2x Sampdalyr=1994 S hmik ay=5171123 2/18/2003 i |
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Claim Detail . PagaZof2

Eust. Cancerts Code: N17 - BRAKES NOISY
. Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Technicimn Comment: L
m Tome : _ |:r.-'~ P ealate -.'.L._-:.-..'-.-ia. :lh_
B . .
2001AB  BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC REMOVE AND INSTALL OR REPLACE 0
2001A14BT BRAKE ROTOR/DRUM SAND _ 0
Cansal Puli Part Namber " rart Part Extended
Flag FREF BASE SUIE Dencription CPAC Quaxtity Amwunt
Y ¢ 20026 * ROTOR-RR WHLDISCBEKOGMOL™ 0 0

ARY cogpenenie?

e v s Lmm migrmE - kA ce el L mmer—— = . e e Cmemar - B e P L. R .




‘Note: All Costs are in S Dollars
Model Year = 1994; Clalm Kry = 5766433
" Yehicle Informasion Claim Infermstion
Model Year: 1994 - Docurnent Nomber: 089562
" Karket Dexived: C/M - 1-M Ix:VISION DERIVATIVE Repair Date: 27-SEP-1994
Body/Cab Type: (YFA - 4 DOOR SEDAN-4 LITE Distance: 22
Version/Sexies: CIAJ-LS VERSION - CAk TIS: 1
Drive Type: C/8-2 WHL L/H REAR DRIVE ' : .
. Vehicle Line: mnmnmmu}mmj : .
Warranty Start Date: 26-SFP-1994 -
Prodoction Date: 19-MAY-1994
VIN: 2MELM75W4RX679081

Dealer Neme ROBINSON BROTHERS, INC. Drudndtible Amoumndt: {}
‘Deslér Code: 12294 - - Dealer Pald Amonmt: O
' Address: 9550 INTERLINE DR - Labor Cost: 12425
: , Gity: BATON EOUGE | Mioo. Bxpesae Amoumt: 0
Statez LA Zip Code:70809 © Pt Madory Amount:
Country: USA Region Code: W4, - : Miaterial Coat: 38.82
Phone: (225,;506-7058 - Total Cost Groas: 163.07

mﬂmmmwmmmmmlw | 211872003
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Tm'hmulmﬂmmmt:m:i "NISHED DOOR.
wmmmf&mﬁ%ﬂhﬂmﬁ

Pagelafl

m‘ Labor Op Desexiptisn, Laber Op Cost
PIOIP  BASIC PAINT OPERATION - ONE COLOR 0
' PIRP FRONT DOOR - COMPLETE 0

Part . Fart Exteaded
Descriptisn mmm
DOOR ASY-FRONT L 016301 0 0 .
010301 1 0

' ¥iag PREF BASE SUFF
Ty e remas s
N * MAT *

s om

mrmmMmemlwm
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e Claim Detall Report

Note: All Coats are in [FS Doflars -
Model Year = 1994; Claim Key = 5201537 : ;
Vahicle Informaticn | Claim Information . |
Model Yeor: 1994 | Docmment Number- 22169301
Moarket Derived: C/M, - LM DIVISION DERIVATIVE Repair Date: 01-MAY-1995 :
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 154611 ?
Version/Seriss: C/AJLS VERSION - CAR TI8: &
Drive Typé: C/B-2 WHL L/H REAR DRIVE
Vetricle Line: C/FP-GR AND MARG (EN33/EN114) [92-03]
Warranty Start Dete: 26.SEP-1994
Prodection Date: 19-MAY-1994
VIN: 2ZMELM75W«RX67v081
M
' . Coatomer Paid Amoumi~ :
Dealer Name BORDE! ON MOTORS, INC. Doduwctibls Amount: 0
. - Desler Code: 06537 - * Dealer Peid Amoimt: 0 ?
Address: 118 ; ORTH WIAIN STREET Labor Cost: 21,59 ;
' o City: OPELOUSAS , Mie, Expense Amount: 0 ;
g : State: LA Zip Code: 70570 Pt Mukop Amount: ' ;
Country: US4 Region Code: NA : - Mterial Cost: 10.78 ;
§ Phone; (337)268-2686 - | Total Cost Gross: 36.68
= R ;
hitps:/weh.awssupp. ford. comicgi-bin/jiu/detailcim20.cgiervrmevedh2x demodetyr=1 9948 shmkey=0201537 2/18/2003 :
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Cust Conecern Code: L86- OTHER AXLETRANSFER CASE TROUBLES
Condition Code: DB - FAILFD GASKET/SEAT
Tmmwmmmnvﬂmcmm SURFACE AND RESEAL DIFF COVER AND ADD FRESH OIL AND

_ mwnwmm&m
Labor OpCode - Labor Op Degcription Labor Op Cost
4033A mmmmummmmm 21.59
Cnull'illhﬂﬂm _Plﬂ Part Extended
Flag FREFBASF SUFF - Description CPEC Ouaanifty Anowet
N F4AAZ 19562 B - GASKET A/ COMPRESSORNANANA 1 4.87
N XY % QL REAR AXLE OIL NANANA 3 591

Y * 433 * HOUSING COVHR REAR A 050200 0 0

daty encanents?

| e —

hitpa:/fweh.awespp. ford com/cgi-binjlw/detnilclm?20.cgitarvr=ecodb2x&modelyr=1 994 £clmkey=0201 537 2/18/2003




Claim Detail Page 1 af2
ANALYTICAL WARRANTY SYSTEM
S
L L .'!-‘,"'.-'CI - MR rt
: Note: All Coatg are in US Dollars
Mode! Yesr = 1994; Clatm Key = 11035150
: Vehirls Informution ' Claim Infarmstion
5 Model Year: 1994 Doctrment Number: (6250501
i Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 03-ALG-1995
Body/Cab Type: (VFA -4 DOOR SEDAN-2 LITE Distance: 23530
Vamion/Serien: Cf;13-L§ VERSION - CAR TIS: 11
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: O/FP.GPAND MARQ (ENS3/EN114) [92-03]
Wammaty Stert Dute: 26.SEP-1994
Production Date: E9-MAY-1994
VIN: 2MELM75WARX679081
Expeuse Informeatien
Dealer Information '
| : : Cugtormner Paid Amooni- O
Dealer Name BORDELON MOTORS, INC. Deduotible Amomit: O
- Dieeler Coda: G653, - Dealer Paid Amount: 0
. Address: 112 NORTIL MAIN STREET ' Labor Cost: 58.06
' _ City: OPELOUSAT Misc. Expenge Amonnd: 0
E : . Stats: LA Zip Codm70570 Part Markup Amount:
; Counkry: USA Region Code: NA ] Mntexinl Coat: 38.71
§ i Phone: (33T)28: 2686 - Total Coet Groes: 112.25
htipe:/fweh.awsaupp. ford com/egi-bin/ n/detailelm20. ogi Zarvrmeeedbizy Srnodelyr=1 9948 mkey=1 1055150 2/18/2003
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CliimDetil ~ -~ . .- : ' _ Page2of2

mcommmde Ni1- UHUSUALEHGE#EHGBEATDLE : - 1
. Condifion Code: 08 < OTHER/UNKNGWMN(NC APPROPRIATE COND, CODE) i
rmmmcnmmmméﬂ&ummnwmsmmmemmmmmmassv&vsmmnﬂ :
-t f e " ki Altal. 7 ,
Customer Comment: ENG MOAN WHILE DRIVING> ‘ 3
‘Labor Op Code Labor Oy Destription Lahor Op Cost:
126500  EEC- (QUICK TBST) DIAGNOSIS 17.86
12650DX1 EXTRA TIME TO REPEAT FINAL QUICK TEST 147 ;
12650045 PN PQINT TEST DIAGNOSIS 134 j
12650D3 VALVE ASSEMBLY (IDLE ATR CONTROL) - IACREPLACE =~ 134 - | :
$422MB REFLACE ' . 893 | : |
Cansal Full Part Numbear Part ' Part Extemded ' : '
Flaz PREF BASE SUFF Descrivtion CPSC Quantity Amownt i |
Y FRAZGR7I5 A VALVE-AIRBYPASS 030001 1 329
N TFSAZ 9HM8 A TUBRASSY ATRVALVEO03000L 1 522
N [ES3Z SF670 A GSKT AIRB/PASS VLVEO300XX 1 59

! . I E - ) - - ::

i

!

. H _
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O CumwDéms . . A o Page 1 of2

Note: All Costa are in US Dollas

‘Model Year = 1994; Claim Key = 11055151

Vehicle Information Claim Information
Modz] Yerr: 1994 Doctmont Number: 06290902
Market Derived: C/M - L-M DIVISION DERIVATIVE ' Repair Date: 03-AUG-1995 :
~ Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITB . Distioce: 23530 : 5
Vamsion/Series: C7£ LS VERSION - CAR ' ' T18: 11 :
. Vehicle Line: C/FP-GRAND MARQ (EN33/EN114) [92-03]

Warmenty Stert Date: 26-SEP-1994,.
Production Dair; 19-MAY-1954

VIN: 2MELM75WAR. {67908

© it mem e = =

: S Customew Pid Amoust: 0 : j
Detler Name BOR "ELON MOTORS, INC. ‘Dodmtible Amcunt: 0 : - '-

Diealey Code: 05537 - * Dealer Paid Amount: 0

. Address: 1318 NORTI? MAIN STREET - Labxr Cost: 22,93
-  City: OPELOUSAS , . Mige Expenos Amoynt: 0

-8 " Stwixs LA Zip Codes705T) Part Markup Amount:

Country: USA Region Code: NA: T Materisl Cost: O

E " Phone: (337Y268-2686 ~Total Cost Groma: 22.33 C g

B L e e e

- |

!

mmmmmmlwmm@hmmwlwl 1055151 _ 21182003 ' [
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. Cumpewt ... - - . ' Page2of2 I

Cuost. Concern Code: N59 - DTHBRSQU‘BAK!RATTI.E(EKCIUDE{GWHOEB]
Condition Code: 12 - IMPROPER ASSEMBLY .
TMWLLAHDT;M!TENFPBUMPERAHDHDDDAHDLUBEEUSHNG:
wm}rmwwmmm _
16612A MMYIMMMMYW 13.4 , :
177578 BUMPER-FRONT - ALIGN ALIGN 293

Canssl Ful PartNumber  Part ‘Part Extended - | -
Flag PREF BASE. SUFF Description CPSC Ousniity Ameant
Y * 16612 * HOOD 010205 ¢ 0

ATt -

Ay CODDEDG?

——— e m
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. ' HANNAH, COLVIN & P1pes, L.L.PF,

L ATTCOMNETI AT LAY
051 SLVERSIDE DOIVE, SLITE 260
BATCN ROUGE, EOLTSIAMA, 70808
TELEFHCONE (Z39) 106040
FACIIMILE (225 7669544
MICHANL P. OOLVIN FLADEE % HANDIAK
o, LAMBOM FEES V%51 - 1997}
' ANICE CHUECH B2BVES . .
Ovtoher 9, 2002 :
Ms. Shawn L. Mortan
Ford Motor
Packleme Tower Wost, Suite 300 :
Three Pxxkiang Boulevand ;
Doarborne, Michizun 48126-2568 ' :

Re:  Siwle Fam Clogm #:
Insureds:
Date of Loms:
+ Our File Mo.: W

. With regard to your oorrespondance of Augnst 5, 2002, State Farm submits the following
rodponse 1o YOour requssty, 85 nombeared:

1. ThePeyton home was demolished in Jime, 2002, and the vohicle was dismantled by |
- Roy’s Auto Salvage in Proirievill, Lenisivon, Hewever, the raraing of the speod i
control deactivation switch weve removed from the vahiole, and sre availsbie for ‘
. inspeotion at MASA's North Shors siomge facifity. If you wish to ingpect the :
remains, I requost that you comtact sy offce ot Jeast two (2) woeks in advance ofths :
wm_&w»ulmwwmmmmm o
2. - I v oo baving dinner ot sppwoximately 7:00 p.m. on the day of the
. firs, when they first heard noises ooming from the garage ares of
resldence W.ﬂuym 8.iovd “boom,” which aleo came
the gerage arca. i i

wetit townrd the garaga to investigats tha naises, and
discovered w fire ooming. from undemwath the I 1994 Mercury Grand
Marquia, which had been parked in thollJEEEN gyrags for over twenty-four (24)
hours since its 1ast use. The fire troughout the residence, cauring |
oxtensive damage not only to the vehicle, but to the residence and its :
i, e ;

R - 1

-6 TooJ I vebicte hiad spproximately 130,000 miles en the odometer at tho lime o !
 thofire, o / - '

.
e -

7. Calor coples of photographis were previously provided by correspandance dated .




October 8,
Pagel - :
Anguit 1, 2002,

11. A copy of the report prepared by M. A. Stringer & Associztes was previously
provided by correspondence dated Angust 1, 2002 .

12.  Theyll vehicle was ¢ totul loss.

13,  ThePeyton vohicls was digmantied by Roy's Auto Salvage in Pririeville, Louisiana.
Tha reandns of the speed canirol deactivation switch of the cxr are curnently stored
at M. A. Stringer & Associaten” North Shore storage facllity,

14, ﬁmmﬁmmﬁ;mw".mu{mm

15, ThEEh vehiclo was maintsined and servicod by who changed the oil
avary 5,000 mitea. Approximately one (1) yoar before the flm t issss. & switch in
the tash wis replaced to comect a problem with the dash lghts and tail lights.
Severul yesmry baftre the fire at insgs, the foal flter snd ploge wers chamniged.

.-16. No modifloationa were made to the vehicle.
25.  Tholillvehicle was parchased new from Robinson Erothers on Septamber 26,

Ms. Cindi Wenver {wio cnclosures)

. S

1994, Thnmiluplttbatimufpmhmwuﬂyﬂu.

' Hmnﬂmﬁﬁumﬁmﬁmmﬁmdmmhﬁmplmdnmtmwcm '
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.‘ HANNAH, COLVIN & PIPES, L.L.7.
ATTORMEYS AT LAW
2021 SRLYBRSIDE DRIVE, SULTE 260
BATON ROUGE, LOUISIANA, 70804
TELEFHOME | 229) Te6-G140
BACSIMILE: (225) 266-2246

WEHARL F COLYIN HANK 5. HANNAH
. RANSOM MMES ! CIML . 15y
: ICF CHLTUOH AL
L WkDXCHALD
KEXITTENA L HARFER, =
Auguet 1, 2002

Ma. Shawn L. Narton

Ford Motor Company

Paridene Towsr Weat, Sulte 300
Thres Parkians Boulavard
Dwarbormna, Michigan 48126-2568

Re: State Farm Clalm #:
Insureds:
Date of Loas:

' ' _ Cur Fila No.:

Daar Ma. Hm'hn:_

FlmubammatlilﬂwbémmﬁmdhyﬂhHFmFlm&DHuuw
Company and. Siate Farm Mutual Automoblie Insurance Company In connsetion with
damages sustained aa a result of a fire which occurred on March 28, 2002, at the
reskience of i ingurede ]I andEEENEEE. In Washington, Loulsiana, According to
State Farm's Investigation, the fire originated in & 1954 Mercury Grand Marquia that was :
parkad under the carport of the above mentioned residaniial dwelling. Aa a resuit of the !
fira, tha raaldanflal dwalling sustained substantial property damage in the a of i
$238,460.84. As & further result of the fire, State Farm paid ks Inaureds, tha
$4,787.60 for damage to thelr 1964 Marcury Grand Marqula and §10,070.50 for damage
1o thelr 1996 GMG Plckup Truck.

Encioged you will find an axpart raport prepared by M. A. “Bud® Btringer, which
indmmntﬂuaﬁuhufmnﬂmmﬂmammpnmmundmatltmtl'tamull
of “a defactive brake pressurs wwitch falure.” Also, snclosadls documentation of proof of
loss, nduding calor coplas of photographs and pertinent pudionuurstnh Farm's clalma :
files, | S

By way of thia mnmpondam. State Farm Fim & Casuaity Company and State
Farm Mutual Automoblle Insurance Company is placing Ford Motor Company and/or
Tevas Instruments on immadiate notice of this claim &s they sre sseking fulf
reimbursement of payments made to or on behalf of s Insureds Bl and [N




]
August 1,2002
Page 2

The subject veice Ia ‘avelisble for inspection 2t Copart of Louislana In Shreveport,
Loulalana. : . |
If you hava any questions or wish to discusa this matter further, pleace call.

Sincarely,

KLHfth

Enclosures

ce: . Ma. Gndl Wenver
Mas. Lisa Chaln

[——

e




B Sty BN

. " "M. A. STRINGER & ASSOCIATES, IC.
2808 Division Stregt + BSuite 101 ¢ Metaide, Louisfana + 70001
{304) 454-0488 -+ FAX (B04) 4350438

June 18, 2002 _ CDP‘ \
M. Kyle Ricmer, Clalm Representative \
State Farm Insurance Company
2435 Weynt Congress
. Lafiyetts, Louiginna 70506
RE:  Fire Analysia Report
Tnsured
Addrees of Loss:

Dpin of Loss: 03.28.02
Claies Nusber: [INNENEGNG
MASA Contract Nl.imhu:_

. Dear Ms. Riemer:

In respoase ta tha March 29, 2002 requast of Mr. Xyle Riemer, Claim Representative, State Farm
Insurance Company, Lafhyenie, Lovislans, M. A, Stringer and Associetes, Ins. (MASA) has
examined and analyzed the above captioned firs loas. The fire scens was carefully examined cn
April 1, 2002 by Marvin A_ Seringer, MASA Chlef Fire Spacialist, at which time photographs
vere taloan, soms of which are included at the end of this repart with the remainder being retained
in the MASA file. Also st the tims of this sits visit, the remaing of the speed control deaativation
switch wus ramoved from the debris in the left rear ares of the engioe compartment of the 1984
Meccuty Grand Marquis vehicle that was parked in the left side of tha garage at the time of the
fire. It was at this vehicle that the msued S reported that the fice originated. These
remains ars baing maintained in the MASA. North Shore svidence storage facility and will not be
disposed of untll wa have been authorized to do 20 in writing.

05
&

' .lt'wmmm:mmm:tmm-m_'mmmdn
epprocdmately 7:00 p.mmdthatﬂa:ﬁumirﬁthﬂyumundu‘thalmmggrm
* Murguis, whiich had not biean driven on the day of the fire. It was also that had
_ experienced problems with the spsed control system aa this vehicle. n_yg%&imm
. o) Eﬁg%
JuM L3 22

. - R L3N fizims

S R T T - | BRR-82% 10800
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‘ thuthmwuihnalmFCmﬂlimpﬁwmmfkmﬂlhﬁmuftm
fira, Additionally, the residence was reported 1o be totally slactric. During our site vixit I
I rcportad that he is redred and that his wife teaches achook in Morrow, Lovisians. He
stuted that he purchased the Mercury Grand Marquis new in 1994 snd at the time of the fire the
vehicle hed over 120,000 miles on the adometer, He also reported that he nover received any
recalls on tha vahicle and hnd eperienced o major problems, Sotme minor repairs, such as the
brake light switch gnd slectric windows, had been performed on the vehicle, Ho also reported
that the crulse control had quit operatng and that be never had it repaired [N statad that
he performed the routine oil changes. The other vehlcle In the garage at the time of the firo was n
1996 GMIC pick up truck that he had also purchased now. Hp starad that he hes experlanced no
problecns with the track and that he drova the tnick on the day of the fire, [ siso
reportad that the Mercury was last driven on the day prior to the fire, when his wife used it to
drive to and fronn work.

In addition to the twa (2) vehicles that ere in the garngs I eported that he also owna .

. % Chavrolet 5-10 pick up truck. This wuck was puked outside of the garage, when the fire i
oceurred. I reported that he and Ms wife.are non srmokers and that they ware home
alone on tha day of the fire, Ha also reported that their srandson was coming to visit ol
I 1d cleaned up the apartment, that was located over the garage, on the day of the fire,
The ramainder of the residence was only ane (1) story, [N spocted that the gumgs
' . doors were wood and were operated by automatic garage door openers. |2 the
' iast person in the garage peior to the firs, She had passed through the garage anprecdmately one
{1} hour prior to the dizcovery of the firs, a8 she was coming fhom the sacond floor garnge
apartment. At the time of the fire the gamge doors were down  Approximately thirty {30)
micutes prior to the fre, I stated that he wes in the foyer betwesn the garags and the
kitchen and he noticed nothing uousual. Ha reported that e passed through this Eayer, that had
doors comecting it to the back patin, garage wnd kitchen, while bz was cocking on the grill that
was ou the back patio. According to I, be and his wife were sitting in the dining room
eating diner st approximatély 7:00 p.m. when they heard noises. They initially thought the '
nolses were from tha dog in the dog pen, [n the back yard. However, they then heard s-Pooom”. - ;
I roported that be then 50t up snd apeaed the door from the kitchen to the garege foyer S
. and found that this foyer was fall of smoke. s then sixit this door, grabbed the telephons and he
and bis wife exited through the resldance’s front door. The telephone was not working sndl
-mdﬂmﬂlumdwhhndmm“opmmdhmldmmm
from undérnesth the Mercury. He stated thers was 1o-fice t the pick up truck end'that there was
0 firs anywhere else in the garege. Becauss the relephoms was not working they got into the
5-10 pick up truck and drove to the neighbors to call the fire department. They d to
the sesidence andENR used 2 gardsn boge in his atampt to controf the fire, He
that he sprayed water behind the Mercury until the electricity went cut, shutting o
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retrieva soma importaat fisancial records. When smoke bagan to get thick in the residence, they

" garage st the time of the fire. Flgure 12 Is & view from in frant of the gamge. Note the waier

"' nres, which inchaded what appeared to be the romaims of the speed control desctivatlon switch,

water pressure to his hose. ™ 1o reported that the mhdﬁhﬁmcmukupnm
mmmmmwmﬂuﬂmﬁmmmmmnw
initially on fire waa the Mercury vehicle snd that be is certain of this. e also reported that other
than the Real in the vehiclé's fuel tanks, there were no Sammable Equlds stared in the garage.
Afer the electrical power went out, he and bis wife went into the residence aod he managed 1o

 exted aod did not returr.

Figures 1, 2 and 3 are frot views of the residence. Note in Figure 1 that the garage 12 loosted on
the right sids of the residence. As can ba seen the roof and imerior walls were megtly conyumed
by the fire. The greatest damage 14 at the right side of the residence, where the garage Is [ocated.
Figure ¢ is a view of the left side of the residence, The arrow points to the slectric sarvics, which
is seen in Figure 5. Figures 6 through 9 are rear views of the residance and a3 aan be seen the
mast severe gverall fire darmage sppanrs ta be in the garage sras.  Figures % and 10 are views of
the right side of the residence, showing the garage and the remains of the vehicles thet ware in the

- hose on the drive. 'I'huhnu':nuduudﬁwﬂmlhuwninﬁpmumdll This is the hose
' _-umdlnhismnutumnlthaﬂm

Figure 13 i3 u view of the gerage, taken from In the Eont of the garage. Figure 16 shows the rear
area of the garsge Note that the. debris Is primasily from the garage spartment that was looatsd
over the garage. Figures 17 and 18 show the driver's side and fromt of both of the vehicles that
wera In the garage at the time of the fire. Flgure 19 shows the passenger side of the Meycucy
Grand Marquis. As can be seen, the hood, which was constructed of aluminum, was aonsumad
by the fira. Figures 20, 21 and 22 are passenger, front and driver's side views of the engine
compartment, respectively. As can be seen, the debris in the engine compartiment i primarily
." from the second floor spartment above tha garsge  Figures 23, 24 and 25 show our attampt to

‘unoover the Vehicle Identification Number (VIN) plate, by the windshisld, ' As can be sasn; this
VIN plate was destroyed by tho fire. Figures 26 and 27 show the area below the brake booster
- thnic, whore the speed control desctivetion switoh was mounted, The remalns of the debris inthis

ware removed and retained, an shows in Figures 28 and 29, Figure 30 is a view of tha foyer that
~ way [ocared between the kitchen and garage. Note that thece is also & doorway leading from this
- fyer 10 the rear patio. Figure 31 is  viaw of the residenca, as viewsd from th Kitchen. Figures
--Jithruqhiﬂﬂlwﬂnnmﬂdmmuhharudm As can be geen, the damage Is most
severe toward the gerage end of the residence. Also note thet the slectrieal distribution paael Is
located In the left snd of the residenne, away from the garage. Enmhuﬂunufﬂi:puql,ﬂEGEWE :
shown in Figures 40 through 44, reveated no evidence of any electrical activity. Ly
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'Figlmsﬂ.dlmdﬂdmwlgdrimuylndﬁ'nmﬂmrmurﬂﬂgfge.ﬂerumlnfﬂn
floor debris. Examination of the debrit in thit area indicated that bath garage doors were down,
or cama down, during the.course of the fire. Figures 50 through 33 show the arex wround the
Marcucy Grapd Marguis, afier the removal of the flaor debrla, Figures 54 and 55 show the ares
around the Mercury Grand Marquis, viewed from the front prasenger side and drivec's side,
reapeciively, after the removal of the remaining dabris. Examination ofthe garage cancreta floor
revealed o evidence of any unususl parterns of spulling or discoloration. Figure 5§ is & fiont
view of the Mercury's engine compurtment, afise the debris was removed. Figures 57 and 58
show the remains of the air conditioning coil ard radistor, which wer mastly consumed by tha
fire. Figura 59 shiows the passenger xide of the sngine compartmant. Note the recoains of the aly
conditioning coil that was found in the debeis by the fire wail, pointed cwt with the. arrow.
Examimtion of this coil indicated that i was more severely damaged on the engine compartment .
side, us shown in Figures 60 und 61. o d

. tmepa

A S —

Flgures 62 and &3 aro pussenger side views of the engine compartment  Figurs 64 is & front view - -3
of the eugine compartment snd Figure 65 I8 & viaw from the. driver's side. As can be seen, "
virtuslly all combustibles in the engine compariment wers consumed. Figures 85 and 67 show the

remains of electrical wiring by the driver'y side fire wall. As can be seen, this wiring was mostly
‘consamed by tha Bre. Flgures 68 through 72 show the examination of the engine oil and
MMW-Mmhmmﬁpﬁshﬁdmm@mﬂum

Examination of the fiel Sl pipe, as shown {n Figures 73, 74 and 75, ravealed that it was still

intmat, However, the fire damags in this area would hava aliowed any fuel in the gasoline tank to

_be consumed, during the course of the fire. Flgires 76 and 77 show the dashhoard area and the

electrical wiring that remained, A:umhu:m.thndammmthnvdndduhmﬂsyuﬂmw
mimﬂmmmmnsﬂﬂmminl&uncmldbumm

Suhnmmmwuuﬁmﬁunufmuﬁummwcmmiudm#:ﬁm&mﬁtdiwfur

.the 1994 Meccury Grand Marquls, This rescarch revealed that the speed contral desctivation
switch on the 1994 model yesr Mercury Grand Marquix hias 12 volts applied ut all times. The :

1992 wod 1993 model yoar Mervury Grand Marmuis has an active recall for this speed*cbntrol :
deactivation switch, which also has 12 volts applisd at aif times. Further resewrch revealed that :

' the speed control desctivation switch in the 1994 madel yeur 15 the sams switch that i subject to

the recall.  Thiz switch continued to he used through the 1997 model ysar. Tha only difference

- between, the sovitch tht.is subject vo the recall, model years 1992 and 1993, and the 1394 through

' 1997 model year wwitch, is that the 1992 and 1993 model vear switch wied & memal crimp : _r
mhﬁnﬂﬂrmﬂcmﬁdﬂiﬂiﬂhmmﬂﬂbmﬂmdthlmwlmr :
rﬁramtdlwummpldwuhmmmmdpmm We also fearned that the National

" Teansportatlon Sefety Administration (NHTSA), Ofice uf Defects Lovestigation (! Isemz
active and ongolng ivestigation into possible defacts in the 1994 through 1957 mod¥Ee l[_l_m‘
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control deactivation switch, /D] reporta that “a Recall thhdﬂmﬂu
appropriatenass of the scope of Recall 95V-124", which is the racall for the mode] year 1992 and
1993 xpead control descrvation switch,

As can be seon in a study of the Agures, the damage gradients aod burn pattares indicate that tha
fire originated on the right side of the residence, where the garage is located. 'This is conalsteat
with the. report of the insured JJJJ ~to repocted that the fire was inidally under the
Mercury Grand Marquia that was parked in the left side of the garage. Our exsmination of the
scens revepled mumercus contentz and pecsonal belongings were present in the residence st the
time of the fire. Additicually, there were o indicatlons that this fire was Incendiary ia origin.
The fire was initislly discovered to be confined ta the srea under the Mercury Grand Marquis.
ﬂwapudnmhddmﬁnﬁun:wiﬁnhln}ﬁ:uﬂdnhmnﬂ:ﬁymppﬁdwbhlimhmﬂh
virtually idectical 1o the switch that was usad in the 1952 and 1993 model years, that is the subject
of an NHTSA recall, NHTSA presently has an active and cagoing investigation to determine If
-the recall, 99V-124, should ba brosdened 1o include model yesrs 1994 through 1997. The Aicts,
Wmmwmmeﬁm:ﬂnmﬁmthmmmﬁf
ﬂml?ﬂdeqrﬂundhhrquumdmpmhIHymadbyldmcﬂwwdmnl
deactivation switch fallure.

" Bread on the ragults of the investigation sonduotad by MASA, as set forth in this repoct, it is the
opinion of M. A_ Stringer and Aasaciates, Inc. that the March 28, 2002 £ro st thelllll wnd ENEEEN
I re:idaoce N Waskington, Louisians originated in the eagine compurtment

. of the 1994 Merauy Grand Marquis vehicle and was probebly the result of & defective speed
control deactivation switch faihure,

MASA sppreciates the opportunity to be of service to you and State Farm Insuranca Company in
this matter. I we can be of wdditional asslstance in this or other matters, pleasa do not hesitate to
contact us,
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Sinceraly,
‘M. A. Stringer and Associates, Tne.,

(rwrr? %/7
Chief Fire Speciaist

MAS#s

Origial end Onin G
Ms. Kyls Rismor, Claim Represeatative
State Farm Insurance Company

2415 Wt Congreas
Lafiryetts, Loulsian, 70306
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Stat."e Farm Insurance Companies®

July 12, 2002 . . . %hﬂm o

) _Monsos, Loulsiens. 71241-1980
. ) :
Ford Motor Compan { Fiaz 1818107339
hlunagc:r Proxiuct Cladms Dept.

Howaxrd B Keyn
Parklm Towexr Wast
z2 Barklansa Blvd, Suite 400
Dearborn, MI 481326

AR: Claim Number:
: Date of Losa:
Our Insured:

March 28, 2002

Doar Mr. Keaye:
This Btate Farm insurad’s vehicle, 1554 Marcury Gr Marquie VIN

‘AMELMTSW4RXETOOEL, wad inwol in a loaa dus to . Wa pettled a

olaim with our insured in the amount of 54,78%.50, which inuludis
our insured’s deductibia. - e

Cur investigatien revenlad the causs of the loas wasm dus ta tha
following: .,

Enclaead is the mtltim of Btate Farm'm claim. Ke dre
holding tha vehiale until we have conoluded our claim with your

. company. You may contact me at tha phone number balow to make
. axrrangements to lngpesat the vehicle, _

Please consider this latter as cur demand to Ford Moter cnmny
for raiﬂ:u:lmnt of 44,787.50. .

o i
HOWE OFFIGEE: BLOOMINGTOM, JLLINGIN 81T710-0341
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Page 2
July 12, 2002

In order to amselet you in svaluating and preceesing the
subregation elaim wa are asserting, we may provide nonpublic
perecnal inforwmation about our customer. We are sharing this
information to effect, adminigter, or enforce a transaction
authorized by tha consumer. However, you are nelther authorized
nor parmitted ta: {1} use the customer infermation we provide for
any purposa ather than to svaluata and process the subrogation
oclaim, or (2) discloss or share the customer information we
provide fox any purpose other than to evaluate a.nd procags the

subrogation elaim.

Sincerely,

Bherry Davis

Claim Reprosantative

{888} 242-5470 ’

State Farm Mutual Antemobils Insurancs Company
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] Yabh Marzantel Btaza Fara [(337)1848-44E% p.B
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TYPEOF FIRE:

ST, LANBRY PANEEH 911 INCIDENT NO: 2001033008
OTHER BEPARTMERYS ON SCENE: Bunkds Fire Dopt, Gaudsay Volnntesr -
¥ Dpyt, S5 Landry $hartiCs Dout, (3 salis) ’

TIME DEFPARTED FROM SCENE: 22230 .
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RE: Claim Nunber: I

" Thie State Fazm. :I.nau.‘mdra vahicle, 195

.

State Farm Insurance Companies

' " e elwagetion Lk
July 11, aonz N T
. Horsow, Lasisrm 13111000
00808 5D

‘Ford Motor ﬁmwlny ; . PFer HAHTS

r Product <laims Dept.
Mr. Howard § Keys .
Parklane Tower Weaat

3 Parklane Blwd, Sulce 400
Dearboeri, MI 48126

Data of Loas:
our Insured:

DGE.I'.' &- ml

2FTBOLINATLISLS503, was iovolved Iinia lnn :
wactled a claim with canr {ngured in the wuni: af a:.n,n'.'s.su
which includsas our incured's deduocipls.

our inveatligaticn xevealed the cause of the loms wae dus to the

. followingi a manufacturer defect on a 1994

Marquim. Fleass ses cur dooumente on claim 18-0675-108..
Enclosad is tha dooumentaticon of Stmte Farm’'s claim. WHe are

"~ helding the vehicle until we have coacluded cur claim with your

compaay. You. may contact we at ths phone number below to make
‘arrangements to inspect tha vehicle. -

Pleapa conajder this lettar am our demand tn Ford Mobor Company
for reimburssment of " 910,079.50.

HOME CFPFIGEAS: BLOOMIMATON, ILLINOIA §1710-9001 -
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-In order o admiat you in svaluating and processaing the

subrogation ¢laim we are agserting, we may provide nonpublic
parsonal informaticon about our dqustomer. NWe are sharing this
information to effect, adminietar, or anforeca a traneacktion
authorized by the consumer. Howsvar, you are neither anthorized
nor permitted to: (1} use the customer information we provida for
any purpose other than to wvaluata and process the subrogation
claim, or {(2) dimclose or shars the customer information we
provide for any purpose cther than to evaluate and procesa the
aubrogation claim. '

Einc . j '
iaa Chain

Claim Specialist

(B00) 448-4525

State Farm Mutual Autcmobile Insurance Compary
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