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DI!u-IiIqunﬂEmﬂ_ . ' Ford Moter Cocnpany
. . l':.l-lhdequt

Three Farklam Boultyard
Dullbnrn,hlkh:l'ln mam -

Dal:amhar 8,1993

Gary Eubanks & Associates -

PO, Box 3887 .

Little Rock, AR 7220893887 = _
ATTENTION: MA‘ITHEW E. HARTNEEE

Rec Olsiment: &

- May 28, 1998 -

- . Dear Mr. Hartneas: -

: Binnathea]:lagod.defnuhw 1982 Town Cer hag hﬂndostruradFurﬂ Motor Company

" has been deprived of the opportunity to inepect. Adﬂm&hmutoFurd‘umupmmhﬂt&y
umnthadntmudmdwammtmupautﬁﬂlydmﬂnﬂﬂlm

Hincerely,

f . LT | _ Shawn Norton

‘ S 2:\clatme\ dmb\a30f.doe

|
I e .




Attorpeys gt LIW

October 11, 1699

%
. | % o
. T
Ford Motor Campany : ) -_j.";
P.0. Box 1904 : B2 %
Dearborn, MI 48121 7
e %
e: I 7o oss cius YO
to defective 1992 modei Lincoln Town Car
Daar EIrIMa-Ham: .
Please be advised that we représan‘wﬂh regard o
loeses he sustained on May 23, 1968. On this date suffered a complste

fire loss of his home caused by an elecirical dafect in & 1982 model Lincoln Town Car
housed in his garage. The vehicla waa designed, manufactured and distributed by Ford
Motor Company. ' ) -

FPleasa accept this as notlee of your breach of warranties tol both
axpressed and ImpBed pursuant to the Unlform Commercial Gode.

Sinceraly,

Aftornay at Law _

MEH:th

00T 151998

ERf2-020-8 4293

708 Went Second Soeer + PO, Box 3867 + Ll Rock, Arkansan 72203-)B87
{501} 572-0266 + (R00) 522-5260 + FAX {301)488-7741 & Web site: hurpsffrwwgaryeubanks.com
621 Malvern Ave, # Hoe Springs, Arkenues 71901 » {J01) 623-2134 = FAX (501) 62)-4596
121 Was Sizth, Sutpe 1-A + Pine Bhuf, Ackanggs 71601 « (370) 350-0264 » FAX (870) 8500143






N

—y

T

. KEMPLmICK

- . and Coansel

Campball {ening K, Buite 875
5450 Norh Ceniral Exprosswmiy
Dallan, oo 75008

Tachons 2140870003 _cﬂusﬁggﬁt | Dy O, Eoerg, P.C.

Far 2T R David O Keonp IT: L1M

2 w3 apay
May 28, 2002

.. ]:;H;bm' .
I . R Re: Our Client

Shelter Inmurance Commpatry ‘
Claim Number
Inmred
Date of Loss 07/23/01

LossLocetion  :  Toll Gate on the indisn Nations Tarapike, OK

e

Please be advised thet this firm hag been retsined to the inferegts of Sholter
Ingurancs Company (“Shelter”), and subrogee enc] [ (“the

insured's”), to the extent of their dedoctible, in the horein referenced matier, All fotore
" coniart with the above shonld e directed throagh me.

A brrief synopeia of the facts to date s a8 follows: On Jaly 23, 2001, a 1995 Lincoln
Town Car, Vmﬂlmmﬁmmmbyﬂumd&mﬁmm

| ERRZpIS TMRAL N ~ REDACTED
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, May 28, 2002
Page 2 .

¢ - —mETTT—t L . F
_

the tollgate driving on the Indisn Nations Tumpike in Oklghoma, when he
ahead of them, saw flames coming from the hood of their car.
immadistely pulled over to the side of the road and opencd the hood. Smoke and flames had

cagulfed the extire 80 that there was 1o winlllllllicoold pot the fire out. Fear of,
an i along with their pets, ran back to the toll booth to gat some
help. -
The Lincala Town Car was previonsly s program vehicle and thijJrere the first
privaty ownera did not drive the vehicle very ofien and have had no prior
problems with the v

Subsaquently, admumdmmnmmmmmmd,byur CmCope,nf
GupeCunmlﬂug. thsmmhmmmmu
Tt :ndamﬂ:umufﬂum ohemy

Shsltarhutnlmnstapatumﬂm mibject mutomobile and will maks it availabls

" to you for inspection, provided you notify the undesigoed of your desire to do so. We will

need advance notice, 30 that a represcntative of Sheler can be present at the time of your
Thig is our first notice of the potential claim whick we may have sgeinst Ford Mator
Company for fhis loss. The dmiisges to date arc $11,179.4, mchesive of oor invured’s
dedoctible. We resarve the right to agsert a claim for the fall demages oor clients have and
will suffer as a reanlt of Ford's negligent defective croise control deactivation switch,
umdhummdmmufmmﬂummwmchm

: Accordingly, the purpdse of thas Jetier is to  provide you with formal notice of our
clients’ claiyy against you and to provide you with opporimmity te resolve the claim in a
Hrﬂqdhhhmwﬂhmtmﬂﬁrhrﬂnrlqﬂuﬂm R;mm
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| . KEMP LYDICK

Attormeys and Coanselors

I T L JUNVNL LN NN X
F T .

Campboll Cantre |1, Butle 75
850 Mo Conisal Exprestsy
Dellag, T 7EI05

Tolpirre 215987003 ' ngﬁﬁ FAIRS Duvid 0. xamp, P

Liewid 0. Kewrp, ID LL M.

Faoc TS5 0102

. Dtz of Loss OB |

: 1083 Location Tall Gatz on the Indisn Netione Tornpiks, OK

{ -

H Desr M. Jorden:

| Ploase be advised thet this firm s been retained to protect the & of Shelter
. ingured’a™), to the extent of their deductible, in the herein referenced matter. Al future
eooteot with the nhove should be directed through me.

L © . AbriePsynopsis offhe ficts to date ar as follows: On July 23, 2001, 2. 1955 Lincoln
| Town Css, VINFILNLMAZWTFY672896, and owned by the insomed’s, caught fire and
i sm-m 1644
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was at the tollgaie driving on the Indisn Nations Torapiks in Okishone, when he
smelled smoke. Indtially they thonght that the smell wag coming from the car
shead of them, antiJ sew fismes coming from the heod of their car.
mommlypﬂhdmmﬂun&uufﬁnmdmdﬂ' the kood. Saoke and fiames had
angulfed the thero wai 10 put the fire cut. Fear of
&l xp ‘with their pets. rn back o the toll booth to get some
Relp,

_...L_J;.E.'T:.'l.—.:‘.l_:. I

MLhthmmmwasMWMemd wrere the first
| piivate owners. Theiill did not drive the vehiole vary ofien had o prior

Subsequently, a canse and origin investigation was condocted, by Mz, Cam Cope, of
! Cope Congulting, From bis investigation he has conclnded that the ocigin of the fire appears
to be in the mugine compartment on the driver's side in the wrea of the sieering colymm. Most
* Hinly the cause of the fire is the fafture of the craise control desctivation switch.

‘ Shelter hag taken steps to preserve the sobject mubamobile and will make it awnilpble
: to you for inspection, previded you notify the uhdarsigned of your desire to do so. Wewill
need sdvance notice, 30 thet a representative of Shelter can be prosent at the titus of your

This is onr first notiog of the potesdial claim which we may have agsinat Ford Motor
Compeary for thia loss. The danages to date axe $11,179.43, inclosive of oux insured’s
dedoctible, We reserve the right to assert a claim for the foll damages our clicnts heve and
_ will suffer us a result of Ford's negligent defective cruise conirol denctivation witch,
! : agserted herein, and your acts of omission sndfor oommission sgainst our clients, -

3 S Accordingly, the parpose of this letter iz 10 provide you with formsl notice of our
1 clients” claim against you amid te provide you with apporiusity te resslve the cialm in s
.mmmummmmmmm wm
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May 18, 2002
Page™
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eo:  Mbs. Susie Corett
Via Fax: 918.838.7531

EAQa-225 19048
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: IN THE DISTRICT COURT IN AND FOR TULSA COUNTY .,
STATE OF OKLAHOMA e
{I LT Y : HW'{'“'
i ] )
f Plaintifl, ) 2 2003 64785
i Vs. )  CAUSENO,
} -

FORD MOTOR COMPANY, )

Defondant. ) -
& T 1!53 -IFFH?E‘M
i EEITTION

| : -
| comz Nov, N - I - . wov: wied and

numbared cause, and filos thiz his Petition against FORD MOTOR COMPANY, snd would

L S respectfully show unto the court the following:

E . EARTIES
| 1 [ = ixincitts) were st al! tinues materiat herein

an sdult citizens and residents of Tulsa, Tulsa County, Okiahoma,
2. FORD MOTOR COMPANY ("Defendant"} is a corporation duly licensed o do
business in Oklahoma, and may be served hy serving its registered agent, ag follows:

FORD MOTOR COMPANY
; _ Parklane Towers West ., e e
_ Suite 300
% _ Three Parklane Bonlevard
! j Dearborn, Michigan 48126-2568

_mmrr




3. Venoe is proper in Tulsa County, Oklahoma, in thet mid commty iz where the
cause of action arosa which is the basis of thia Petition. '
FACTS
. 4. On or about July 23, 2001, Plaintiff's veliicle, a dark gray/blue, 1995 Lincoln
Towncar, VIN 1LNLME2ZWTFY 672896 ("subject vehicle™), was consumed by fire, causing
considerable damage $o the subject vehicle and parsonal propecty owned by Flaintilf,
5. Iwestigation into the cause and origin of the fire revealad that the fire criginated
in tha engine compartment in the area of steering columm and spread to the passenger
commpartmeat.  The ignition scurce e probebly then not was m clectrical malfunction,
which led to the ignition of other cambustibloa and this pre-madure fire. The subject vehicle
i | wan manufactured and distributed by Defendant Ford. Investigation revealed that the fire in
: . Plaintiff"a subject vehicle was caused by am slectrical malfunction in the subject vehicle.
6. As a rosult of the sbove, the subject vehicle suffered extmusive demage and
| personal property located withiin the vehicle was slso damaged.
] 7. mﬁubjmwhichwummwhmammﬁﬁmjmheﬁmm;mu
| when purchased by Plaintiff from Defeadant. The defict in the subject vehicle exigted in the -
e ootle 3 e Hrge, 1ot pospsesion. and conizolof Diefendsnt, and the defoct toade the -
vehicle wireasonably dangerous to Plaintiff or his property. The proximate cause of the _
) demmges sustained by Plaintiff alleged herein was the premature failaw of the subject

! I . vehicle.

COUNT i - NEGLIGENCE




8_ As and for their first cause of action egainat the Defendant, Plaintift rastates and
realleges paragraphs 1 - 7 as if fully set forth herein and would further how the Court as
follows:
9. Defendant was negligent in, bart not lirmited to, each of the following:
a. In failing to inaure that the subject vehicle was designed with duc care as n
reasonable and prudent person would have done o the same or similar
- , )
b. In failing to adequately and properly supervise their employees who were
involved in the desipn and manufacture of the subject vehicle, a5 8 prudent employer
would heve donie in the same or similar circumstances;

c. In failing to insure that the materiala used in the menufacture of the suhject
vehicte were appropriate for the purposs for which they were intended;

d. In failing to properly manufacture the subject vehicle in such a way that it would
be suitable for e apecific and general purposes for which it was intertded;

o. In failmg to properly warn Plaintiff of the dangers inharent in the subject vehicle,
wE sold,

f, In fhiling to adequately teat and inspect the subject vehicle for sefety which a
reasonable and prudent seller would have done in the same or similar circumstances,

g. In failing, to properly warn foreseeable uzers such as Plaintiffs of the dempers
tnherent in the uss of the subject vehicle as designed and/or manufactured;

10, Pluntiff carmot more wﬁuﬂy allage the acts of negligence on the part of
Defeandant, for the facts fo that rogand are peculiarly within the knawledge of sald Defondant
and thus, in the alternative, pleads res igea loquitur.

. COUNT 2 - BREACH OF WARRANTY
. _.1l.  Asand for Plaimiff's second cause of action against the Defendant, Plaintief

Paga 1




AT

restates and reatleges paragraphs 1 - 10 as if fully atated herein and would finrther show the
Court an follows:

12.  Defendant itupliedly warranted that the subject vehicle would be
merchantable and ransonably fit for the ordinary and/or particalar papose for which it was
mhmmmdpmﬂwnhjmﬁmm-mmmmmmmm
pursuant to spplicable proviziona of the Uniforin Commercial Coda, as adopted by the State
of Oklahorna

13,  In addition to Defendant's implied wacranties, Defendant alao gave certain
expred, written watranties regarding same, which Defendant beeached, The written
warranties are here to the Court shown.

14, A.tthntimnthnubjmtwhinlummhuud,itmnutummd,hm
tather was defective and unsafe much that it was not fit for the purpose for which it was to
bo used and would not pass without objection in the trade.

15. Defendant’s breaches of these fmplisd and express werranties wers a
proximats cause of Plaintiff's demeges. ,

16.  All acts precedent i PlaintifPs filing of this claim have boen pearformed.

s L o A resnlt pEDafemdmnt’s breachan of warranty, Plaintiffhas bewn required-t-- ... .

mtninattummturnplumtﬂmirinmﬂ Plaintiff is entitied to recover their
reasonabls attorney’s fees from Defendant.

. COUNT 3 -STRICT LIABILITY
- 8. Mmmﬁnkm&dmoflﬁmmwmﬁnﬁﬁm

Paga d




and realleges paragraphs 1-17 as if fully stated herein.

19.  Atall times herein mentioned, Defendant either designed, mamufactured
and/or sold :nd.i'm-' mstalled the subject vehicle,

20.  The subject vehicle was defective and capable of causing and did cause
damage to Plaintiff. -

21.  Defendant knew the subject vehicle wag being purchased and uged without
inspestion by PlaintiT for defects such as existed, and further, that the defecta in the subject
vehicle wounld not e fendﬂyuhmvahle or datectad.

22. At the time of the fire, the subject vehicle was being uzed iny a reaxmably
foreseenble manner, but was unsafe and dangerous for vaz by the Plaintiff.

23, Plainfiff alleges that the subject vehicls was defective and unsafe for its
intended purposes at the time it left the control of the Defendant and at the time it was sold.

24.  The subject vehicle wan in the same condition immediately priox to the
fuilure 83 it was when originally designed, manufactured, 20ld to Piaintiff and instailed.

25, In this connection, Plaintiff lleges tht the subject vehicle was dofbctivoly

degigred and menufactured so aa to aflow prematurs failure. Therafore, Plaintiff invokes
. the doctrine of strietdighility famd in §402A, Restaterwent of the Law.of Forts,3d, and.an_.. - -

adopted by the Supreme Court of Oklahoma. Further, FlaintifT allegea the defisct in design

- and masufscture atvd/or installation wea a producing cause of the injurios aet forth below,

CAUSATION




26.  Defendant’s acts of misfeagance, ncnfeasancs, or both, taken ndividually or
collectively, whether intentional, grossly negligent, negligent, or inadvortent, was &
proximate cause of the injurics and damages sustsined by PlamtifF,

ATTORNEY'S FEES

" 27.  Asntemit of Defendant's bresches of warranty, Plaintiff has besn
compelied to engage the servicea of the attomeys whose nemes e subsaibed to this
pleading. mmﬁﬁ’ahﬁrm;mrnhmrmamﬁmufﬂuhmhm
trial court and for additional reasanable attomey’s foea in the evert of an appeal is made
thereaftar.

DAMAGES

28.  Asarealt of the acts of Defendant, Plaintiff sustained demages to the
subject vehicle, as well as other damagos, all of which me within the jurisdictional limity of
this Court.

“FOR THE COURT ONLY*

29, Sheltuhnmﬂmmmm@hmmmhﬂaﬁ:ﬁﬂ

Shelter Insurance Company paid it inbured the sum of $12,081.00, inchuding deduetible, for

.. fiamage to Plalotiff ‘s property as & vogult of the subjsct vehicle failure caused by the acts of

Defendant ag set forth hea sin. In accordance with said meorance policy end the laws of this
gtate, Shelter Insurance Company, as subrogee of said insured, is entitled to acek
-reimbursement of the amount it paid Plaintiff pursuant to obligations uveder the above

referenced policy of inguranca.




P

_-r—— ...

Wherefore, rrenses congidered, Plaintiff prays that he have judgment against the

Defendant, FORD MOTOR COMPANY, in ¢xcess of Ten Thousand and no/100

{$10,000.00) Dollars, plus intcrest end coats on property damage and attoimwy fises and such

other and further relief this Court deems just and proper.

JURY TRIAL DEMANDED

. Of Coumsed:

DAVID O. KEMP

KEMP LYDICK

Texas State Bar #11255310
Afttorpey at Eaw

Campbell Centre I, Suite 875
8150 N. Central Expreasway
Dellas, Texas 75206

{214) 987-0003 (Phone)
(214) 987-0182 (Fax)

ly Submited:

DAMON G. SHADID OBA #13303
Attorney at Law

1901 N. Clagaen, Ste, 222
Oklahnne City, Oklahoma 73106
Phone: 405.525.6671

Eax: 405525 6675

M7
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, CICH140 ' VERICLE DATA ' 07/31/03 10:45:22
| T -y .
ENTER VIN sw>» iLNLMBZWIFY672896 - 1LNEPY6F6FYST28956

KAME == BIP mm> 66067 MODEE: YR ==>

OWNER 3

STREET ADDR

CITY : OTTAKA TY-MM-DD 94-02-17
: . ST/ERV: K8 CIRY: _ 2I0/POSTAL CODE: _ N/A BOURCE: R
1 MODEL YERR : 85 DLANT: ¥ - SALE YY-MM-DD B5-04-08
: BODY STYLE DESC: BODYSTYLE ROT FOUND PRODUCTICH YY=-MM-DD

it . - VEEICLE DESC : VEHICLE DESC NOT FOUND
i DIVISION DISTRICT  ZONE DEALER FDC CODE PCSD REGION

SHIP-TO 3 74 368
PACING 2 78 368
RESPONSIBLE 3 ‘
CA EMISOION 2weINg Tac corE : CBMPAIGN COUNTS
_ NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMFAIGNE : 01
! . P80 DIBTRICT : FLEET CCDR * . QPEN 00 CLOSED : 01
DSO NUMBER : FEEET STATUS : ACTIVE: 01 HISTORY: 00
II B . .
il Fl=INOUIRY F3=EXIT FP4=0160 F5=G150 FS=CONTINUE SEARCH H9=3130
: ' R845~INCORRECT VIN EWTEXXD, CORRECT VIN DISPLAYED OR RIGHT OGDB432




- MODEL YEAR: 85 DEFECT: EMIBS LEVEL BODY BTYLE: BODYSTYLE NCT FOUND

CSCN150 CAMPAIGH VEMIOLE INFORMATION 07/31/03 L0:45:26

-

ENTER CAMPAIGN NUMEER==:» SCOED94 VIN=w> 1LNBPS6FS5FY672896 TYPE OF SRARCH: A

NEW STATUS CODE: ChRMP DIV : B
REPATR INFORMATION: TYPE CODE: _ aure ODE :
REPAIR DATE: DEALBR B/A: KIT CODE : C
MICHO REF: = CLAIM RUM: OASIS DATE 1
DELETE REASCN: T VENDOR M/A INFORMATION
HESP DEALER INFORMATIONt NEW: IND: MATCH CODE: .1
. CURBENT: 3 63 581 ASSIGNED: BOURCE: EXTRACT DATE:
whddkh STATOS INFORMATION: Pevesdd rristdidhdn QEDATR INFORMATTION: wadwdrkrbnis
CODE DESCRIPTION _ DANTE TYPE DATR P/A CLATHE MICRO# CL aRC
C COMPLETE 94-0%-27 B 05116 HISTRY EEY3420 Al
M RELEASED FOR MATLING 94-02-15 HIBTRY
M RELERSED FOR MAILING 92-03-20 HIBTRY
M RELEASED FOR MALLING 91-04-17 HISTRY cv
11 READY TO RELEASE 91-94-10 HISTRY cv
ASSAND BY CONVERALON 91-03-21 HIYTRY ov
nn:r..m REASOW
Fl=IRJUIRY F2=3140 F3-E]{IT F5a3130 F7«FIRST FS=NEXT F9=MORE STATUS
"F10=ALD STATUS Fll=REVIAE (ALL DATA FPIELD DATES YY-MM-DD) _
T037-NO NORE DATA TO DISPLAY OIDB432
|

EAd2-A28 1839%
L




L

- C3ONL0 ROTINICATION RECIPINNT RIsTORY 07/31/03 10:45:29
-
. ENTER CAMPAIGH - VIN ==> }LNBFIGFSFYS72896
DEFECT : BODY STYLE DESC: BODYSTYLE NOT FOUND
RESP DEALER : BEGINNING MAILED DATE: 00-00-00 YY-MM-DD
RELEASE DESC : VENDOR REMAIL ENDING MAILED DATE : 00-D0-00 YY-MM-DD
CAMPAIGN DIV : & FLEET CODE: FLEET MGMT LOC CODE:
LAST NRAME : FERGUSON INITIALS: LG
STRERT ADDR1 : 2701 STAFFORD TRL
ADDR2 : ST/PRV: XS
CITY : OTTAWA : CTRY:
%IP/POSTAL CODE : NN N-A SCURCE: R N-A EFF DATE: 94-02-17 YY-MM-DD
kA AN TR EREFE TR TR TR EAEAATREREA KA AN AR AT T AR A ARk Ak bWk e bk s e w
RESP DEALBR : 378388 EEGIRNING MAILED DATE: 00-D0-00 YY-MM-DD
RELEASE DESC 1 POSTCARD FOLLOWUR ENDING MATLED DATE : 00~D0-00 YY¥-MM-DD
CAMPAIGN DIV : & FLEET CODE: FLEET MGMT LOC CCDE:
LAST NAME : FERGUSON INITIALS: LG
ATREET ADDR1 : 2701 STAFFORD TRL
ADDR2 i ST/PRV: K8
CITY » OTTANA CTRY:
- 9IDP/POSTAL CODE: 65067 N-A BOURCE: R N-A EFF DATE: 94-02-17 YY-MM-DD
Fi=INQUIRY P3=BEXIT PF4~QUIT PFS=3150 N7=FIRST FAGE PS=NEXT PACE Fo9=G1l40
I032-DRESS P8 FOR MORE DATA ' OGDR432




e e L

B e

oo
||}
CSCN13C ROPIFICAYION RECISYENT HIRTORY 07/31/03 10:45:30

mur
. EINTER CRMFAIGN NBR ==> S0ES4 VIN sm» 1LNEPSGFEFYE72895

DEFECT . BEMISE LEVEL B0DY STYLE DESC: BODYSTYILE KOT FOUND
RESF DEALER : 378348

t - 8T/PRV: KS

CITY OTTANA CTRY:

 -ZIP/POBTAL mnn s N-A BOURCE: R N-A EFF DATE: 94-02-17 YY-MK-DD

WA ERHERNRNERRI RN E AT AR AN E RN A ARt b R kAR kAo kb A Ak P AWl
REEBP DEALER : BEGINNING MAILED DATR YY-MM-DD
RELEASE DBAC : HNDING MAILED DATE ¢ YY-MM-DD
CAMPAIGHN DIV : FLEET CODE: FLHRT MMT LOC CODEB:
LAST HAME 1 . INITIALS:
STREET ADDRL :

: ADDR2 : 8T/FRV:

CITY : CTRY:
' ZID/POSTAL CODE: H- a HOURCE: H-A EFF DATE: YY-MM-DD

Fl=INQUIRY FE-EIIT FiuQUIT F5=G150 FT=FIRST PAZE Fi=NEXT PAGE PI=0140

1048-LAST FAGE OGDB432

FERCTIE TN .
i

- EAR2-528 18997

BEGINNING MAILED DATE: 91-05-10 YY-MM-0D
RELEREE DESC : NEW IS8UE TOTAL ENDING MAILED DATE : 92-01-10 ¥Y-MM-DC

CAMPAIGN DIV : CODE:: FLEBT MGMT LOC CODE:
LAST NAME : INITIALS: LG
BTREET AIDR1 :

ADDR2



. gy ——

LR R

CSCN1S0 CANPAIGN VEHICLE IHFORMATION 07/31/03 10:45:33

-

' ENTER CAMPAIGN NUMBER==> 9CE94 VINe=> 1LNBPIEFEFYE72896 TYPE OF SEARCH: A

MODEL YEAR: DEFECT: EMIES LEVEL BODY 8TYLE:

NEW STATUE CODE: CAMP DIV :
REPALR INFORMATICH: TYEE CODE: aUrP CODE 1
REPATR DATE: DEALER FB/A:~ KIT CODE :
MICRO REF; _ —  CLATM NUM: ‘_—“ OASIS DRYE
DELETE RBABON: - VENDOR M/A INFORMATION:
REAP DEALER TNFORMATION: NEW: IND: MATCH CCDE:
CURRENT : ASBIGNED: EOURCE: EXTRACT DATR:
ewdwhd STAYTH THFORMATION: *wesdrwe dvirbdhdidid REDATE INFORMATION: Sedwderaddid
CODE DCRSCRIPTION DATE TYPE DATE P/A CLAIM# MICRO§ CL SRC

DELETE REASOHN:
Fl=TNQUIRY F1=3140 P3I=EXIT FS5a(3130 FT=FIRST FO=NEXT F3=MORE ITATUS

- F10=ADD STATUS Fll=REVISR {ALL DATA FIELD DATES YY¥-MM-DD)

B307-EMD OF CANPATGHE FOR VEHICLE - CUREENT AND EISTORY DATABASEH DADB432
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| : ' . k RRMED FORCER
9 A nsurance
. Pmucung iha hornas and personel
FORD MOTOR OOMPANY property uf miaryiaaders since 1087
PO Bax G
ATTN: SHAWN NORTON
PARKLANE TOWERS WES FLaavanior, K5 06027-0428

. Dmmpnonofmda:t
o Copy of fire repirt
. hﬁleapof\ﬁhclumnppmmﬂaly?ﬂﬂﬂﬂatﬁwtmnfth:ﬁm
[ ]
. .
- L3
: YOUl
. Eﬂmnfdmpundmmfofpm -
= Service Receipis
“w  There were no market additions 1o the vehicle
s The engine was not running at the time of the fire
s The ktys were not in the ignition st the thoe of the fire
. mmhmmmdmumnﬂmmmmmmm-
Dallas, Texns. The vehicle bad approximately 30,000 miles ut tha titwe of thelr
purchase
. Damgmmliﬂm.ﬂ.
Emneedmyndﬂhumlmﬁxmnﬂmyphﬂmctmulﬂu-ﬁﬂ-ﬁiﬂ
exiengion 4336,
Connie J. Miller ° ﬂ'\l‘&m
Snbmgltmn.-"Bnhmchpuuhsp
Cjm
enc _ .
: Tﬂrm1ﬁm o Tnlmm&uﬁ-mar . U .mnﬂ'm
o Leca BIRTIT-4300 Bl ) Ovorkd Wids Yeh ' '
.. . . sarvicalof.ong vkl gy : ;

el pm R ¢

3PARELANE BLVD
DEARBORN MI 48126-

Dear Ms. Norion:

Mmmmmmmmmmwm
Ausustzﬂnl The anclogures are as fallows:

T RPN et man =
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Entered By: APRIL DYSON, On 0&12112002 17.28:35
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Titte: Narrative From CAD

Complsint Type: FIRE - STRUCTURE FIRE
Callar Name;

[08/21/2002 17:26:31 : ADYSON]
Call 02074054,02074956 are related.
Cross Streets: AUSTIN LN 7 SBALEM TR
MAPSCO 650R BOX 126
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Entared By: BETH W TAYLOR, On 08/21/2002 22:04:55
Edited By: LESLEE A BACHUS, On 08/27/2002 16:02:42

Thia: INGIDENT NARRATIVE.

THIS REPORT IS FOR A CAR FIRE INSIDE OF A GARAGE THAT BURNED THE CAR AND
CAUSED DAMAGE TO THE GARAGE. AT THE CURRENT TIME THE EXPOSURE REPORT
DOESNT SHOW THIS. OWNER IS TATES SHE HAD RETURNED FROM JUSTIN
AND WHEN SHE PULLED INTO THE GARAGE HER CAR DIED. SHE WAS UNABLE TO
RESTART THE VEHICLE. SHE WENT INTO CALL HER SON AND CAME BACK TO THE
QARAQE TO FIND THE CAR ON FIRE. THE FIRE UNDER THE HOOD WAS INTENSE
ENQUGH TO BURN THROUGH THE STEEL HOOD AND CAUSE SMOKE AND HEAT DAMAGE
TO THE GARAGE AND HOUSE. Q 163 ARRIVED TO FIND THE GARAGE DOOR OPEN AND

- MADE AN INITIAL ATTACK. M163 ASSISTED WITH FIRE ATTACK. M161 ARRNED AND

EXAMINED THE NEIGHBOR WHO ATTEMPFTED TO PUT OUT THE FIRE. T 181 ARRIVED
AND PERFORMED SEARCH, ASSISTED WITH PULLING CEILING AND VENTILATION. STOP
LOSS. OVERHAUL INCLUDED REMOVING SMOKE FROM HOUSE AND ATTIC.

CAR IS INSURED BY STATE FARM RICK TANNER INSURANCE, {9?2}315-2525 POLICY &
137534FD343D

HOUSE 18 INSURED BY ARMED FORCES INS. 550 EISENHOWER RD LEAVENWORTH KS
86048 0042026E-BR (000)265-6702

["“‘“"“ .
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=m'mmmdnlﬂﬂum.mmbywhnndﬁ#mmhdhh

. __ '. Rixly fdications arc that 8 mabfhnction ooured in the wiring which sterted the fire,

We e requesting 4 forengic irvestigation of the caetion of the fire, wut e haveerith
' mmmnfmpoﬁblnmmmmwm thﬂmdsmm
thue you reay also endeavor to do yoor e breastigation.

Al present the vehicle remaina in the insured’s driveway, huwm.web:tiunitwﬂl
become hecessary for the inured to relooate the vehiclo shartly.
Please rmember, time is of the caprnce;, md e responsiblity to prepare your defsnses js

K you heve sny questions ploase conteot our sibrogation speciafist as soon & possibls st
1-800-664-5325, axtenzion 4336, in order thet we may discusy thin matter firther with you.

I'Cmdinll}r,' . . _
“Jim Duffin
- Senior Staff Adjuater
Paiicyholder Servions PR : By W
ToHl Frea 1-800-205-8702 ’ ' TﬂlFFﬂ‘lmm" e Tol Frea 1-800-524-0325

; ' " Lol 1 A-T 371080 Sl
| o - PR — l
. _ servicefal o Lm L



PP A
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et fotor Comprany

Ofios oF the Oeneral Coumaal

Ford Melor Company
1 Paridons Buoulevard
Farbinne Towers Weat, Bube 300
Dwswbom, Mlchigasn 48{20-2080

May 6, 2003

Siate Farm Insurance Company
PO BCX 789013

Dallme, TX 75375-0013
ATTENTION: TONYA BEDELL

Re:  Cimarn: NN

DXOE: 08-21-2002
your Cleim % IIIEIENGGEN
Dear Mes. Badell:

Following a review of the facts and circumatances surmounding this svent, Ford

-Mator Company finds no avidenos of 8 manufacturing or deslpn dafisct; therefors, we

must dany Bahliity for this claim.  Additionally, we balleva that the Ecanomic Loss
Docirina would prohibit you from any racowvery under these circumstances.

Pleapa be advised that all necessary steps must be taken to snsurs that the
pubject vehicla and all of lts componant paris are maintsined and pressrved in the event
you alect to [tigate this matier, Forg Motor Company laa the right to Inapsct the vahice
nnd remove and test any componsent part that yau olaim to bs dafactive, and to b
propanted with the vehicie and the subject component part{s) at the time of tral, ehould
Itigation engue from this Informal clalm.

H you propesa to repalr the vehicls for continuad usage, such repairs may not ba
parformed untll after Fond Motor Company has Inapected the vehicls and nemoved and
tested any component part you claim to be defective or advised you in writing that it

- doss not intand to perform auch Inspection end/or tesiing &t this ime.  But even in that

evant, Ford Motar Company will Inalst that all coinponents claimed to be dafactiva ara
maintained and preservad for trial

Slmrﬁly.

Shawn Norton
Clalims Analyst
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State Farm Insurance Companies

March 3, 2003 ot mTet

» BECEITED iR 1 4 2003
Ford Motor Company '
Parkliana Towers West, Ste. 4un

3 Parklane Elvd.
Dearborn, MI 48126

RE: Claim Number:
Data of Losea:
Ouyr Insured:
Makes/Model /Year:
VIN:

Dear Ford Motor Company:
Thim vehicle wae insured by Btate F

colllision logs. The clalm sattled
our ilnsured‘s deductible.

. Q. Box 7994
Oallos, TX FEIF-BO13

our invaptigation agtablishes the causé.nf lopa wap due to a

Eailure in the power asteering hoge.

Enclosed s cur documentation., We will retaln the evidence until
we conclude this matter with your compamy. You may contact ma to

arrange for inepection of the vehiclse.

Pleapge conpider thia notice ag our demand for reimburessment.

Bincerely,

tLéLn dell

Cla Repr&aentativu

Bubrogation Unit/Team 490

1 (571) 732-4842 EXT.

State Farm Mutual Automocbille Insurance Company

Bnclosures

HOME OFFICES: BLOCMINGTON, ILLNOIS 61710-0001

ety



CITY :
8T/PRV: TX CTRY:

MODEL YEAR

BODY STYLE DESC:
VEEICLE DBESC

EHIP-TO
FACING
BESPONSIBLE

CA EMISSICN
NAVIS STATUS
DSC DISTRICT
DE0Q NUMBER

DALILAE

t 54

VEHICLE DATA 05/21/03 07:23:03

MODEL ¥R ==

N/h YY-MM-DD 86-08-30
ZIP/PCSTAL CODE: H/A SOURCE: U

FLANT: X _ SALE YY-MM-DD: 94-08-25
4 IR SEDAN L3 PRODUCTION YY-MM-DD 54-03=04

: 1594 GRAND MARQUIZ

DIVISION

3
3
'3

80D

DISTRICT ZONE DEALER PDC CODE FCAD REGION
25 A 11a 45 24
a5 A 118
67 A 365

encine TA2 cors : TGN CAMPAIGN COUNTS

COMPANY CAR IND . TOTAL CAMPAIGRS : 02
FLEET CODE . OPEN : 00 CLOSED : 02
FLEET STATUS : ACTTIVE: D2 HISTORY: 00

 Fl=INQUIRY Fi=EXIT F4=G1l60 FH=015¢ PFO=CONTINUE SEARCE FI=3130C

ogDE1661
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CSCNLS0 CAMPAIGN VEHICLE INFORMATICH 05/21/03 D7:23:05

.

- ENTER CAMPAIGN NUMBER==> 95458% VIN==> IMELM7SWORXE6%8542 TYPE OF SEARCH: A

MODEL YEAR: %4 DEFECT: ADAPTER PLT. BODY STYLE; 4 DR SEDAN LS

NEW STATUS CODE: _ CRMP DIV i1 B
REPAIR INFORMATION: TYPE CODE: _ SUPF CODE H
REPAIR DATE: DEALER P/A: KIT CopE : AR
MICRO REF: CLATM NUM: DASIS DATE : 94-08-12
DELETE REARSOM: _ _ VENDOR H/A INFORMATION:
RESP DEALER INFCRMATICN: WNEW: _ _  _ IND: MATCH CODE:
CORRENT: 3 67 3685 ABBIGNED: 96-09-04 3QURCE: PX EXTRACT DATE:
sevves OPATOR INFORMATION) #HRAGE® Sewadwadwtd REPATE IMNFORKATION: Sovaunsssnvie
CODE DESCRIPTION DATE TYPE DATE P/A CLAIMH MICRO¥ CL SRC
¢ COMPLETE 54-08-24 B 94-08-19 11646 931911 ZJI4603 AC
M RELEASEDP FOR MAILING %4-08-17
E FEADY TQ RELEASE S4-0aA-1]

IDELETE BEARON:
Fl=INCUIRY Fi=01l40 FI=EXIT PF5=0(130 F7=FIRST FS=NEIT PFI=MORE OTATS

FlOochADD STATUS FJ.J.-RWISE {ALL DATA FIELD DATES YY-MM-DD)
I037-¥0 MORE DATA TO DISFLAY CEDR1661




CRCN130 NOTIFICATION IECIPIENT BISTOKY 05/21/03 07:23:07

Wi A Ty

ENTER CAMPAIGH MER w=> 94889 VIN == JMELM75WSRES58542

DEFECT : ARDAPTER PLT. BODY STYLE LDESC: 4 DR BEDAN L&
REAP DEARLEE : 338118 EEGINNING MAILED DATE: %4-09-09 YY-MM-DD
RELBAAR DESC : NMEW ISSUE TOTAL ENDING MAILED DATE : 54-09-09 YY-MM-LID
CAMPATAN DIV : & FLEET CODE: FLEET MGEMT LOCT CODE:
LAST MAME H INITIALS:
STREET ADDR] .
ADDR2 : 3T/PRV:
LITY 1 _ - CTRY: .
‘ZIP/POSTAL CODE: N-A SCARCE: N N-A BFF DATE: 0C-00-00 YY-MM-DD
LR L T T T T L L L LT L DT e s i)
RESPF DEALER : ' BEGINNING MAILED DATE: YV MM-DD
RRLEARSE DESC - BNDING MAILED DATE H ¥¥=-MM-DD
CAMPAIGN DIV FLEET CODE: FLEET MOMT 10C CODE:
" LAST NAME i ' INITIALS:
STREET AUDRl :
ADDRI : ET/PRY
CITY | CTRY ¢ p
ZIP/POSTAL CODE: N-A SO0ORCE : M-iA BFF DATE: Y¥-Mp=-DD

FimI RY P3aEXIT Pd4=QUIT F520150 F7=FIRIT PAGE FO=HEXT PRAGE F9=G140
L048-LAST PAGR ' CEDB166L

e

o




CECHA%D CAMPATGN VEHICLE INFORMATION 05/21/03 07:23:09

EZF e

ENTER CAMFAIGH WUMBER==> S56L13 Vi¥e=» IMELM7SWARXE58542 TYPE OF ERARCH: A
MODEL YEAR: 94 DEFECT: PASS AIR BAG BODY BTYLE: 4 DR SEOAN LS

NEW STATUS CODE: _ ' CAME DIV t 6
REPAIR INPORMATLICN: TYFE CQDE: _ 8UPF CODE :
" - REPAIR DATE: DEALER P/A: KIT CODE : CB
MICRO REF: CLAIM NUM: OASIE DATE :
DELETE REASON: VENDOR N/A INFORMATION:
RESP DEALER INPORMATION: NEW: IND: Y MATCH CODB:
CURRENT: 3 67 365 ASSIGH'ED 96-11-24 S0URCE: NI EXTRACT DATE: 96-11-24
kaddd® ETATUS INFORMATION] #*¥thikid dbdhbtdbid® REPATE IMFORMATION] *rénkdddsense
CODE DESCRIPTION DATE TYPE DATE ®/R CLAIM# MICRC# COL SRC

F FORCED COMPLETICN 9p-01-32 B SB-01-21
M RELERSED FOR MAILING 37-02=10
H AWAITING MAILING 96-11-34

DELETE REAGON:
FlaINQUIRY F2aG140 FI=EXIT F5=G130 F7=FIRST P8=NEXT FY=MORE STATOS

F10=ADD STATUS Fll-nmriss {Ju‘..L DATA FIELD DATES YY-MM-DD)

I037-M0O MORE DATA TO ODB1661

§

¥

wIRIET




. CBCHA130 " ROTIFICATION RECTPIENT HISTORY 05721763 07:23:10

=r>

: . ANTER CAMPAIGN NBR ==» 94112 VIN m=> ZMELM7SWARX658542
© . DEFECT PASS ATR BAG . BODY BTYLE DESC: 4 DR BEDAN LS

RESP DEALER : 367365 BEGINNING MATILED DATE: 97-03-04 YY-MM-DD

RELEASE DESC : NI BART RIT CHE ‘ENDING MAILED DATE : 97-03-12 YY-MM-DD

CAMPAIGN DIV : & FLEET OLDE: FLEET MGMT LO¢ (ODE:

LAST NAME " W INTTIALS:

STREET ADDRL : FP.U.

. ADDRA - ST;"PRV: TX

CITY 1 DALLAS CTRY :

ZI1P/POSTAL CODE: m N-A S0URCE: U K-A EFF DATE: 96-08-30 YY-MM-DD
e Wl TEA AL LA AL Rty Ll L LRl Ll bl Rl b L gLyl L L LR L

RESP DEALFR : BEEGINNING MRILED DATE: YY-MM-DD

RELELSE DEBC - ENDING MAILED DATE - YY~-MM=DD

CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME : INITIALS:

STREET ADDR1 :

ADDRZ g7/ PRV,

CITY : CTRY :

ZIP/POSTAL CODE: N-R BOIRCE: N-A EFF DATR: YY-MM-LD
n-Imm ra-nxrr M-QUIT F5=(1150 F7=FIRST PAGE FA=-NEXT PRGE F9=0L4D
- T048-LABRT B OLDELEE1




raees VU A _ 05/21/72003 0O7:20:33
1534 ORAND MRRQUIS £ DR SEDAN LS
4.6L 30HC (ROMED) 413GR0O0A 4 SPD OD AODE AXLE CODE: 4Y
AOPEN CAMPAIGNS
1 RO CAMPAIGN MESSAGE{E) FOUND
" A"WAHRANTY HTART DATE 08/25/1994 HUILD DATE 03/04/1994 START QDOM - 00010
"LESS THAN TWO DEAILER APPRCVED AWA REPATR VISITS PAID TO DATE
*EZTERDED COVERAIES
07959 EEIPIRED

STANDARD DEDUCTIRLE : 50 USD

OWHER NAME:

OPTIONS:

EXPIRATICI DATE: 08/25/2000 DISTANCE: 60,000

RENTAL: 28 Uah UP TO E DAYS TOWING: 50 OSC
CONTRACT SOLD BY: USA 13569 .

!EP CONTRACT SBTART DATE: I:IBIEEIIQSIAI

"mnmnmum:, M. MENT OR 55. BYE

N
A

[ R



Vehicle Information Report Page 1 of2

.' ANALYTICAL WARRANTY SPSTEM
Vehicle Information Report
: GENERAL VEHICLE
;= INFORMATION: (Related Claims)
_ i TME MSARGSTIMY Viih Lina C/EP - CRANT MARQ (BNIVEN] 14) [P3-00) Body el *
3: Bedct Yoorr 1954 Miarket Mertvedt C/40« LA CTYESON DERIVATIVE x"‘“"“ '
i YaType C BriveCader  C/B -2 WHL L/ REAR DRIVE Englset CIVH - R AL EOUC B
! . Dw.Dasia  LIG46 Bedy Cib Sty -4 DOONL EEEVAN-4 LITB Trismisber  C/DK -4 5MD ALTO TAA
I ca B g Verdeafariac  £/AI-19 VERSHON - CAR
: Trace Fag Berial N
1: 2 3 5 . | —
: L]
! oy
@ uwonrormnon
Roghsin A - NN Faut: AW =BT, THOMAS PLANT PITLD
Cymniry: CAM = N EHD Proall Db DTl A B 1 P

SALE INFORMATION:

: Paglo HA - NGFHGNE Sdileg Deslen 339316-*
g Comnliry: VA - FANSFIN Solling Dir t¥rer: FL
i BowBiFmy: R

Arvival el TE-MAR-19 Bad Corpat Tass |

Sala Duer 25-ATH194 FieetRetaliCu Lemar B

Warraty et Dates 35-AUG-199 2iadiiod Vekicles  * Yeulele Comst Flngs
vy Warrimiy Dot 35-ATG-1954 Rascquived Vikiche  * Vohis ExpartTiap N

[§] H
wincosmnaasy o - A MYIFA? IMI ISANTIEAMIE ©C B O BOE 31 I
MELA 7 2 174N omE A A

1
| .
| o )
‘-.| - .
! 1
al - !
ol
-

hitpa://web.awssupp.ford com/cgi-bin'j lu/vebinfo.cgi . ERB2-029-A m §/21/2003
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Vehicls Information Repart

Page 2 of 2

INSTALLED OFTION INFORMATION:

Abr ComiBitaning: I - ATC AIR CONDITIONER VW Coder

Alsrawicr Avep Ration * CYWamCs L

A by Plalcy » _[NEA] Inpiressatxtisey AL - ELBOTRONIC INSTRUMEBENTATION

Axis Ratin BGACC - 1.08 FIMAL DRIVE RATH) MErrar{Driver Bl * - [H/A)

Axla Trp: BIHAE - HON-LIMITED ALIF REAL AXLE MErsnFmgr S} * - PUA2

Bathey Anp Radapn  HA ' Palet: FNEAE - ELACTRI® CLIRBANT CX7

Brale Coley * .[RWA] Famex Anbomy AR - MNFYER TELERCOPIC RARH) ANTENMNA

BEradm Cwofarylosy: ¥ - [FWA] Tmalici AR - ELRCTEOND: AMFM STROWCASSETTE
. ity Cofe 412GRI04 Sl Syiemu *.TNA

Le ] * . [NA] Eumpei Tiehain A als:

Caler(Triaj " . [HAA) Tiow M Bt Al -

Pullvery Trpe R Tirs Bramk:

Dwbranall Cadar . Thre lxm OE - P2 LS/ 1 WETY

Frwat Banl: K « AHAT-SPLIT HENCH Traothos Conival:  AB = ANTISPIN TRACT BAANER W) [VD

¥l Tymc " - [BrA] Wiead Bauar

TIRE DOT INFORMATION:

Iy LI L

[ﬂ} #m [ ]

LD * Ak ’

HFARE: * DOT Flasi Mynakhciara: *-*

ESP INFORMATION: EMISSIONS INFORMATFON:

ESF Codn E Trminsben Cries om.-om
EB2 Crmrugel¥iiney 060 Emission Cort Types r

ESF CrvergelTiawy: 072 Embssion Decyl Boff:  KLA

5P Plax Yunn 1907 Tngian Frnily: RFAEVEQARA

ESF Bignamra Dwies | 1-TUL-1957

ADy pomments?

hitpsu/fweb.awssapy.ford.com/og-binfhwvebinfo.cgi

FAS2-EIE-R 10860

5212003
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Claimz List Report - Page 1 of 5
o ANALYTICAL WARRANTY SYSTEM
[ L] i
Standard Claims List For Model Year 1994
Notec All Cozts ane in 1S Dollms
—- —
VEH ME]T PODT VI DRIVE FLT TRS ENG FPROD WARE ARLIING SALL D&T
VIN LN DERIV CAN SEXIBS IYWE (D (D CD DATE DATE DAAIXR ONT ° 2 TWOC CFSCHA FREF BANE AT OCCOD oy
=
DPMEIMTWMOSHAMI CRF  CAM  CFA O OB awmmﬁnﬁf- XSS USA 0 7DOS 1IN FAMY 13006 B L% Di 30M |
5N § TGl 1 LabwrEn JaketCuets 2125  Mslriel ot 15096 Total Gt 101
TPOMPAND LINCOLN- i Bww Dmbef ALY Dac
LB Noww DTNy P TN &N GO DA Py O HA I el
= — N . - [— m- u. ——
CFF GM CFA O OB Awmmmﬁmm USA 0 2 7MIOINEE FRAZ 1830 B ADT 0% M
TR T Ovdee 1 LabwrHm 5 Taher Camty 3157  MairlalCestr  1LLES Taial Cosh
LLg46S remmer [OSSPANOLINOGIN- Pu WSTOSID SuFL CoyQd URA Dag Gt Ha PorDaba0RAUG- Do
- T M = -
IO oM WA OA OB AW CTK CVN MAR. A BSUS USA 0 SYD4 NANAMA ® CAMPOH * A9 &2 2678
1 19
SIGEHS T Owie M LabarHew 15 LamrOmi=  756) MuwhiCmt 146 TemiCest  §134
IISIES  Name m'“'mmm M MSIEEUD SN ChylE TRA Ty O HA "Flm"""”‘m‘ :;alm
_ AL
| = — ———. — . — —_— "_"_"____'_-_._.—_'.ﬁ._ TR ————————
, SWIRKSSESCOFF M CFA A OF AW CDE OV MAR- AUG- 214 LR 5 7001 100309 F4VY 90735 A& A% 08 5699
; 19 19 :
! ZHI TrsOedm 1 laberBew 1 LaborCas  $010  MuirkiCaat 16064 Taal Ot 71576
POMPANO LECOLM- Bapr Dat=0LROV-  Dux
11 R B P WEIERIIO0 P CayO WA My Cl MA  jom oTa0mt
] AZS CELRAF, CONTADE, WONT BNGIAGE |
; . I
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CMEIMGSWIEXSRHICFF COM CfFa GAU) OB AW CDOXCVN MAR- AUG- 25112 USA 9 2G4 000615 MAG * D3 08 11603
198 1004
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Claiths List Report - ' " Pagelof5
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INVESTIGATIVE CONSULTANTS, INC.

CAUSE & ORIGIN REPORT

iCI FILE #

PREPARED FOR:
STATE FARM INSURANCE COMPANY
REQUESTOR: RICK BAISCH
PREPARED BY:

" DAVID 1. BRISTOW, CFEI, CVFL
FIRE INVESTIGATOR

All influenation contained withia this report is privileged knd confidential, Reports ace frnished
%0 our cilents only, and releesc of any and all information contained within them it the sole

responsibility of the client,

2205 W. Division 5t. s#G-2 +Arlington, Texas 76012 | WAB2-828-3 18370

Metro B17-469-1848 +Local 817-459-0922 +Fax 817-460-4677
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CONFIDENTIAL

INVESTIGATIVE CONSULTANTS, INC.
2205 W. DEVISION, SUITE #G-3
ARLINGTON, TEXAS 76012
METRO (B17T) 469-1848 LOCAL (817) 459-0922

TYPE OF INVESTIGATION:
CAUSE & ORIGIN

NAME:
CLAIM

ICT #: ACCOUNT ¥ 155

DATE OF LOSS: 8-2102 REPORT DATED: 2-14-03

LOSS LOCATION: REQUESTOR: RICE BAISCH
303 IDLEWILD ROAD PHONME #: (972) 7324712

~ GRAND FRAIRIE, TEXAS

REQUEST: The investigation was authorized on 1-27-03, by Mr. Rick Balach, a claims
representarive with Stte Farm Innrance Company. The purpose of this imvestigation
wutudetermineﬂmmueandoriglnufaﬁreﬂntnmrmdmﬂ-ﬂl-ﬂlinllm
Mexcury Grand Marquis,
ENCLOSURES:
1. - Recall information from the Nationsl Highway Traffic Safety Adminiseration
2. Photographic Documentation '
PERSONE CONTACTEID: )

I, - The insured
INSURED FROPERTY: The insured property consisted of 8 1994 Mercury Grand

-‘Marquis, At the time of the exmmination, the vehicle diki oot have any Hoense plates,

The VIN plats o the driver's =de door idemified the wvehicle as
2MELM7SWERXA53542,

YEHICLE EXAMINATION: The vehicle examination commenced on 1-28-03 and wee
conducted at the Co-Part auto mtorsge Gacility located at 505 Idlewild Road, Grand

" Prairie, Texas.
umm&mmmm“am'mmm

occurred within the left front portion of the vehicle, A a result of the fire, heat and
flames had extended from the éngine compartment and melted & portion of the left resr
gection of the hood as well 83 consuming the painiad surfaces of the hood ad the left

. fender well. Fire damage to the remalnder of the surfaces was limited to some soot
" accumlations aroond the crevices of the hood opeing,

| oha-e2m-n 1037
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PAGE #: 2

CONFIDENTIAL

The lights, leases and body molding of the vehicle were examined finding all of the
headlights end millight meemblics were in place but the headlight assemblies were
gooted. .

An inspection of the window glass revealed heat fracturing to the front windshield,
however, the glags had not collapsed. The rerainder of the glass was found do be in
good condition with the exception of some soot accorulations.

An examination of the tires and wheels revealed all of the tires were in good condition
with the exception of the left front tire which was fire damaged and deflated. The
remaining tires weee found to be inflated and had simvilar tread type and tread wear.

An sxamination of the passenger cotmpartment revesied no cvidenee of severe fire
damage, however, there waa some sgot accurmilations adhering 10 the upholatery, As
skown o photographs #5 and #7. the front and rear passenger compartment was in good
condition with the exception of dmmage from porom] usege. Soot accumulations on the
carpet and the upholstery ‘was not severs vt wes visglhle. An examination of the foor
covering in the vohicle revealed no evidenco of fire danage or indications that the fire
had originated at finor level,

An inspection of the instrument panel revealed some minor fire damage a2 a result of
heat and flame impingement through the front windshield. Adthough the demage was
minor. An examinstion of the electrical clrcultry and other electrical appliances tn the

instroment panel was conducted finding no evidence that electrical fenlting or failures i

the componeats bnd imitiated the fire. The sterec system, as shown in photograph #9,
was 0 good condition with the exception of some slight accumulations of soot. The
wiring harness in the imerior of the instrameat panel was visally exsmined finding no
evidence of interna] overhoating or indications that the fire had originated in the imterior
of the instrvment panel nesr the wiring harness. 'While examining the wiring, the fige
block located om the lower left mide of the instrament panel was examined finding two
15 smp fuses blown. As shown in photograph #11, the foses identified by the "X" were
blown and identifies appliances that they were protecting,  As shown in photopmph #12,

there was only a slight amwunt of melting w0 the backaside of the fire wall near the

driver’s wide of the vehicle, However, there was no severe flame impingemént inta the

| pBSSGHgEr CONpArtment.

An examination of the engine compartment revealed heavy fire damage throughout the
engine, however, it appeared that the greater amount of fire damage was toward the left
side. As shown in the exterior photographs and also depicted in photographs #13
through #1353, the left rear portion of alumioum hood had melted out and had collapsed

Into the engine compartment. During the initial exsmination of the engine it was noted

!

!
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-separated. and examined and a3 shown in phe
* poetions of the wiririg hamness still retaindd some insalstich. An -examinetion of the
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NAME: BPAGE ¥ 3

- CONFIDENTIAL

some of the belts, hosas end plastic reeervoirs were damaged to various degreca.
bosecs, belta and reservolrs in the Jeft skie of the vehicle were found to be more
heavily fire damaged. The burn panernd indicated thet the firo had originsted in the
loorer left sactien of the engine compariment and as hest and fiames migrated across the
mewummﬂummmmmmm
mmadmmmlyﬁmmw

E

fromn e owners manmal indicated that fuse #5, tha 30 amp fass Way grotecting the anti

lock brakes and fuse #2, a 2) emp fuse protecied the fuel pomp, slectronlc ignidon
conirol gystem,

'Mmﬂmmmﬂumwnnmﬂmwmmt

severely melted, Visnal axsnination of the interlor windings did not reveal any evidence
of electrical fanlting. The power cable from the shernator was damaged but the damage
wuhanmﬂufmnﬂﬂmmmmuﬂmmm a partion of
the immulation.

An exmminstion of the remainder of the wiring harness throughout the engine

compartment was inspected finding the greater of damage to the wiring harness was on

" the left side. The wirlog haroess wax Inpected and most of the canductors were void
- of inmlstion and some of the conductors had collapeed from the vehicle. One section
- of the wiring harmeas, as shown in photographs #20 and #21 had the ends frayed where

it had been towed to the siorege facitty. The various electrieal circuitry in this ares was
#11 and #12, some of ihe imterior

cironits remaining in the vishicle fid not reveal evidence of elactrical fanlt conditions that
could be atiributed to initiating die fire, The various conmections and appliances in the
wiring harness in the left side were more heavily fire damaged bot the damage appeared
to be the result of external flame impingement. As shown In photograph #23, this
section of wiring harness i extrema left frone portion of the engine compartment had

et was not 80 severcly fire demaged as the wiring harnesa in the left rear.

Omly a few of the conductors had broken loose from the wiring harness and there were

|’
{_ BAOZ-020-A 16378
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CONFIDENTIAL

a0 indications that dectrical failures in this section of wirlng had initiaded the fire. A :
portion of the wiring harness roused along the left fender well, as shown in photograph *
#25 was resnoved ) examined finding It 1o be void of inplxtion but po feolt conditions

were noted.  Soms:of the circuite went to 8 small plastic housing containfng three redays

and the plastic housing was melted and the reluys were fire damagsd.

Afer axamining the electrical circnitry in the left rear portion of the vehicls the wiring

- harness in the right side of the vehicle wan inspected finding it to be dansaged to.a Jesser
degree, The wiring In the right side of the cogine compartment still rotained some
inanlation and wiring loom. After examining the wiving there were no Iadications that
the fire had originated a5 & result of an clectrical failure.

,‘ ' Axs shown in photograph #29, a concentrated area of fire damage wan noted along the left

. © front portion of the fiberglna valve cover, Directly beneth the valve is the exhmus:

: : : manifold end as shown In photograph #29, the exhaust manifold was highly oxidized and
indicated some severe hesting. A comparison was -made between the left and right

exbaust manifold systen and it appesred that & greater smonnt of hmting had accgrred

in the laft exhaost manifold. Adjscent to the this aren {s & portion of tho power stearing

fluld pump which connects to the ‘gear box. As shown in photogreph #£30, the portion

of flexible hose o the power sicering fluld was contbusted and a significent amount of _
olly mubstance, most likely power steering fhid, was adhering to the componeats in the _
left front poction of the angine . ‘The bum patterns lgo sxtended to the |
lower portions of the engine and wueﬂ:unpnmmﬂ']ngmumhnd :
Mﬂﬂdﬁpﬂﬂﬂdﬁlﬂmmmmﬂmﬂﬂnﬂmm

R The vehicle wis placed upem an mypection rack fnding that the xres of most firs damage
i T -WWMMMHWMMWMIMMMNM
] s+ - - The transmission casing and engine oil pan appeered to be properly tight and the there
P .- 'was 0o evidence of severs leakiige. However, while examining ehe left sxhanst manifold
' aystem suxd a3 shown in photogeaph #37, there was evidence of burned olly products on

.the exhanst manifold. The busn patiern on the extaust manifok! indicated a spray lke

patern which would be consistent with a fallore of & power steering fiudd hose.  Some
. of the combustible components tn and around this ares wers also severely fire damaged,
" ss shown in photograph #38, An oily substxiice was ‘still preset around somie of the

,'mwmmmmmmmmammwﬂ
. N " tophotograph #39), The froat portion of the engine compertment neer where the power
! L steering fluld hoses were rowted was inapected finding & significant amount of fuld thet !
- _ appeared 10 be the reault of a faled power sicering fluid hose. The burn patterns on the L
valve cover, exhmat manifold and the bottom jeft section of the underearéiags indicatad
that this was the ares of the fire's origin and the oily residue in this srea was most Hkely

-the power stsering Auld from the ruptared power steerlng fluid bose. L
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CONFIDENTIAL

Duoring the conrse of the intpection of the engloe compartment, the finel systam was
examinad, as shown in photographs #32 and #33. The flexible sections of the hoses were

fibecglans valve cover on the left side of the englne compartmeat dié not indicate that an
caormonus fucl leak had ocowyed and mitisted the fire. The burn patterns on the fuel

' hmmmwmﬂmmmunm&ummdumdﬂ:m

portions of the fuel line and the residual fuel in the fusd lines did contribnte to the fire
damage. Tha comnections to the foel rall as shown it photograph #33, still had their
retainer clip and there was gome regidue on the male connections indicating tat at Jenst
the foel lines were on at the tme the fire occorred. An examination of dee foel injectorn
revealad that they were dameged especially thoss on the left bank of the engine.

. However, there were o indications that fusl had lesked and initiated the fire,

While examiming the engine compartment, the fluid levels of the engine odl and
tranamisvion fluid were check finding both to be at or pear their normal level and

Appeared to be relatively clean.

date tho fire occurred. In speaking with
Immmmmmwmmmmwhmmufpmm
vehicle im the garage. She stated that as she pulled wp inio the garage, the cagine dicd
and shoetly thereafier some of the instroment lights came on. She stated that sbe tried
to start the vehicle again, howover, the cagine would no turn over and she thought that
perhaps she may have had & bad battery. | tated that she went into the
residence and calfed her son-in-law and tokd him that she had had & problem with her car
and she thought it waa the battery. Her son-in-law then told her that ks wowki try and
-coma over later and see what the problem was. [ stated that she did not
Temember melog any evidence of smoke when leaving the vehicle, however, che stated
that she did not recall looking back at the vehicle. I then atated that the
vehicle had opeeated properly up nmil pulling into the garage and the viehicle disd.

- I rtated that she went lnto the residence and called her son-tn-law and then
.- pilcked up & sack that was lylag by the garage door and was going to take: it beck ino the

garage and as she opened the door she noticed smoke in the gerage and counld sce fir
borping undernesth the vehicle, NNENNENENNEN statad that she comid teil that it was

underneath the engine compartment but could not determiine whether it waa more

proncunced on one side or the other.

. whether the garage door was opened or closed. She swmted that some nelghbors came

o
|
|
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CONFIDENTIAL

over and used the gamden hose and kept the fine ander control wmtil the Leswlsvilie Fire

Deparment axzived. I stated that afior fire departmént, they
arrived very quickly and extinguighed the fire, stmtod that the fire

department pulled the vehicle ont inty the drivewsy,

During the conversaton, I inquired as to any significant ofl residues on the garage floor
and she stated that there was so mmch debris amd water that he counld pot tell and could
not remember after the clean-up whether there wag ap accumulation of olty residune. She
staded, however, over the yearn of living in the residence, that there was most likely
some ofl reaidae an the flooe.

I inguired as to how long she had been in the residence afver leaying the vehicle and she
stated that ghe remember that she amrived at spproximately 5:15 p.m. back at her
residence and sccording to her vnderstanding that she hed reportad the fire at 5:22 p.m.
1 weked I if she had hud any recent maintanance conducted on the vehicte and
she atated that there had been no malntenance condacted on the vehicle, [ also inguired
s to any other aree in the garage that was burning and she stated that it was full of
smoke tat it appeared that the fire wes confined to the vehicle and the only fire she saw

was borning underneath the engine comparment.

CONCLUBION: In conclusion, it is my opinion that this fire originated within the
iuwm'laﬂfmntnfth:eng;tmmmp-rmm Fm-nme ithm;rnpinimﬂutmhﬁre
mHE 2 t:-“_lu. : ' -

.qmmwmummmmmmmmmmmm

the garage. Also moted in the report text is that the severe hest detsrioration and
discoloration of the cxhaust manifold would further indicar= a greater prolonged heat
deterloration in this area,

INYESTIGATION CONDUCTED BY:

.David . Bristow, CFEI, CVFI

Fire Investigutor
DJIB/wm

[mmmlf
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ZMELM75WIRX658542

OASIS RESULT:
2MELM75WBRXB58542

& Copyright 2002-3 Ford Motor Company. Al vighls
reessrvad,

’. VEHICLE INFORMATION

VEHICLE DESCRIPTION BODY STYLE
1984 GRAND MARGLIE 4 DR SEDAN LS

TRANBMEBSION AJXLE CODE
4 8P0 QD ADDE ooy

o GENERAL WARRANTY INFORMATION

WANRANTY START DATE BLILL DATE
OarZSH994 03041904
P WARNING MESSAQES

Page 1 of 1

ENGINE ENGINE
d.6L SOHC CALIBRATION
{ROMEQ) ATBGRI0A

8ALE MLEAGE
Do010

* LESS THAN TWO DEALER APPROVED AWA REPAIR VISITY PAID TO DATE

Jp-FIELD SERVICE AGTIONS
' NO CAMPAIGN MESSAGE(S) FOUND |

'bEKTEN,DED COVERAGES

4789 - EXPIRED

" STANDARD DEDUCTISLE: 50 UBD
owner v SN
OPTIONS:

EXPIRATION DATE: CR/28/2000

DISTANGE; 60,000
RENTAL: 26 UP TO 5 DAYS
TOWING: 50 LISD
CONTRACT SOLD BY: USA 1208

- BSP CONTRALCT START DATE: mm

| ’ REPAIR HISTORY

NC REPAIR HIETORY ON VEHICLE

" . END OF OASIS REPORT FOR ZMELM7TBWIRXES8542

|
|
|
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_ ANALYTICAL Wﬂi; STS TEM '

Vehicle Information Report
GENERAL VERICLE
YIN| TMFT MTSWELNATINUI Vil Line VPP - RAND MANC) (EMSVERL14) 92-03] Tty Woadh .
Mimial Texr: 1904 Mavkwl Darfradi Cf - LW OTYETION DTRIVATIVE g:ihlllﬂ -
Yol Tt [ +] Duive Cadat C/B - 2 WHL L/ ERAR DRIOVE Faglar CAVH - B-0 5L BORE B
b Deslarr 11048 Bedy CabMyle -4 DOOR SEBANA LITE Trommbeion;  COE -4 ST AUTCTIA
wm ” VorleaSwien (/AT 19 VERRON . CAR
Trica Ky Barinl No:
b+ 9
Trmbh Tyaps Barigl Mt
WA
BUILD INFORMATION:
Raghian N - RPN Faat AW =5T; TEEGLABR FLANT B1OLD
Cousiry: CAN - BN Frod Daimi DEMAR-1904

Kaghant NA - MNMY  Saling Dealan 15014

. Coamtiy: ULA - SNV Balliny Div 94T FL

Arvival Dl 15-MAN- %M Ral Carpwl Lows: ]

" el Dt 25AUG19% TichFoalliCs, Lagmy: B

Warrkicy Stk Dk 15-AUG- 1934 Madllad Fakiolan * ¥ikicls Count Finn

. Ol Worrandy Dol 15-ATK3-19594 Esacopuived Yebirin  * Viehirle Expart Fagn N

HISRNASEMEY W = lIR WE PRRFLY 3 LEL 1SR NG JRALLIE D W I 3 41m

T ] 17Zh iU = M
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Vehicle Information REeport - Page2of2

Al Cowlithonian CIC - ATC AIR CONTHTIOMER GVW Codu

Alerasiny Amp Ritingt * VW amCus L

Andla Dislr: * - [HNiA] Iuiromasbiione:  AC - ELBCTRONHIC INSTEIRAENTATION

Auxie Rntler ECHACE - 3.08 FIMAL DRIVE RATIO Morvar(Drhrer Sia): * - PUA]

Axda Type: BHAD - NOW-LIMITED SLIF REAR AXEE Misven(Fougr Bidek ™ - DAL

Batiey Amrp Raling -~ HA Pakbah EMEAE - ELECTREC CURRANT O

B Cordici ' - RA] Pawar Abinti at AR - PWER TELESOOMC RATND ANTENKA
 BrakeCoduiferviery " - [NiA] Dndbnt AE - ELBCTROMIC AM/PM ETROSCARIETTE

Calibrution: Coler 41808004 Saund Syviams LY E. A |

Oalar(Abranty * . WA Sengm Tundamt Axhit

Culy r{Tri] * - THA] Tirn Masmlerimymn Al -

Dulvary Typm R Thn Bramal: ..

Drivishal Coles ' Tira Blns1 DHGSF - FILETOR1S WEW

Freut Beak /K « FEAT-SF'LIT BENCH Tracias Comirek  AD - ANTRETRY TRACT BRAKER WD IVD

ol Typ . ’ el B

TIRE DOT INFORMATION;

EPARE: * DOT Plamt Mirwufoatura:  ¥- %

ESP INFORMATION: EMISSIONRS INFORMATION;

. 5P Codet K Ewimisa Oil! - 0B
K8F Covarnpaiiinds 050 Eximinn Cart Trpc F

. ESF CoverngaThmay O71 Emisiie Dol #aBin ~ KLA _
AP Fiaa Yogn 1% Eughts Fandlipr RIBSVEGARA

5P Bignolern Dt 11-FEL-1997

Any commagty?
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" Claims List Risort -
. ANALYTRCAL WARRANTY SYSTEM
|
Standard Claims List For Mode] Year 1994
Note: All Costs are in US Dollars
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. CHACN140 VERLLE UATA 04702703 14:05:14
-—— :

KNTER VIN ==> 2MBEIM7SWORIESHELR

: SN wo > I 1 ZiP -->
_ OWNER NAME :

s o piei——

MODEL YR ==>

CITY o H/A YY-MM-DD 56-08-30
8T/DPRV: TX r:rn'f* ZIP/POATAL OODE-+ HN/A SOURCE: O
MODEL YEAR : 94 PIMIT: X _ SALE YY-MM-DD 94-08-35
BODY STYLE DESC: 4 DR SEDAN LS . PRODUCTION YY-MM-DD 94-03=04

-VEHICLE DESC ! 1934 GRAMD MARQUIS
DIVISIGN  DISTRICT ZONE DEALER FPDC CODE FCSD REGION

SHIP-~TOQ 3 25 A 118 45 24
FACTNG 3 a5 A 118

RESPONSIBLE 3 67 A 365

Ch EMISEION ENGINE TAS CCIE :_ CAMPATON COUNTS
NAVIZ STATUS : 6040 COMEANY CAR IND : TOTAL CAMEAIGHE :r 02
180 DISTRICT : ‘FLEET CODE : OPEN : 0OC CLOSED : 02
D80 MUMBER i FLERET BTRTUEB z ACTIVE: 03 HISTORY: OO

Fl=INQUIRY F3IaEXIT P4=0L60 F5=3150 FA«=CONTINUE SEARCH F9=G1l30
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e CARVALUN VEMIGLE INSUKNATION 04/02/03 14:05:18

-

' ENTER CAMPRIGN NUMEER=w=:x 345839 VINaw> ZMBLM?SWARX558542 TYPE OF SEARCH: A
. | MODBY, YEAR: 94 DEFECT: ADAPTER PLT. BODY STYLE: 4 DR EEDAN L& .
MBEW STATUS COODE: CAME DIV

t 6
REPAIR INPORMATION: TYFE CODE: SUPP CODE | z
REFAIR DATE: DEALER P/h: XIT CODE : AA
MICRO REPq CLAIM NUM;: ' OASIA DATE : 94-08-12
DELETE REASON: - VEMDOR N/A IHFORMATION:
AESP DEALER INFORMATION: NEW : ' IND: MATCH CODR:
:+ 3 §7 365 ASSIGNED: 96-09-04 SOURCE: PX EXTRACT DATE:
csnans EYATON INFTORMATION) *4%esus sidkdissddd REPATR THPORMATION: *edsuddiddds
CODE DESCRIPTICN -DATE TYPE DATHE B/R CLATME MICROX CL: gmg
- g COMPLETE _ 94-D8-24 B 94-08-19 11646 981911 ZJTI4€03 AT
M RELEASED FOR MAILING 94-08-17
R READY TO RELEASE 94-08-11

. "DELETE RBASCHN: '
T Fl=INQUIRY F2=0l4Q FI=BXIT F5=313¢ PF7=FIRST FE-HBJ{T Fa=MCRE STATUS

‘F10=ADD STATUS Fl1leREVISE (ALl DATA FIELD DATES YY-MM-DD)
L037-NO MORE DATA TO DISPLATY :

onB1ss




CArNLag NULTLFLUATIUN BELPLNRT HIETORY 04/02/03 14:05:1%

o

DEFECT ADAFTER PLT. BODY STYLE DESC: & DR SEDAN LB

: . ENTER CANFAIGN MBR mm> g4389 VIN awd JMZIM7SWERXG50542

I
RESP DBALER : 338118 BEGINNING MATLED DATE: 94-09-02 YY-MM-DD
. RELEASE DRSC : NEW IBSUE TOTAL ENDING MAILED DATE : 94-09-05 YY-MM-DD
CAMPAIGN DIV : 6 . PLEBT CODE: FLEET MGMT LOC CODE:
LAST HAME : INITIALS:
STREET ADDR1 ;
ADDR2 - BT/PRV:
CITY : OTRY
ZIP/BASTAL CODE: ¥-A BOURCE: N N-A EFF DATE: 00-00-00 YY-MM-DD
PRk EA T ARk A AR R N R A AR AR A R R P AR RN AP PR ER R TR AN AR AR R AR AR e b A
RESF DBRALER BESINNING MAILED DATE: YY-MM-1D
RELERSE DESC : ENDIW3 MAILED DATE YY-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEFT MAGMT 1LOC CCDE:
- 'LAAT NAME : INITIALS:
ETREST ADDR1 :
. ADDR2 = ETIPR‘I.F:
CITY ! CTRY:
ZIP/POSTAL CODE: H-& SOURCE: N-h EFF DATE: YY-MM-DD

Fl-ﬂ‘lﬁ:ﬂ:ﬁ? Fi=BEXIT P4aQUIT FS5=0150 F7=FIRST PAGE FE=NEXT PAGE F3=0140
-1048-LAST PAGH OJDELl6E

= et R e e o — = = o ——

ae ———— e AR —— = =

b e =



LML GARYA LGN VYEMICLE INFOEMATION 04/02/03 14:05:22 °

-

ENTER CAMPAIGN NUMBER==> S56L12 VIN=n> dMELM7SWORXE58542 TYPE OF SEARCH: A
MODEL YEAR: 94 DEFECT: PASS AIF BAG BODY BTYLE: 4 DR BEDAN 1S

NEW BTATUS CODE: _ CAMF DIV : 6
REFAIR INFORMATION: TYPE QORE: _ SUPF CODE :
REPAIR DATE: DEALER B/A: KIT CODE 1 CB
MICRO REH; CLATM NUM: ORIIE DATE 1
DELETE REASCH: VENDOR N/A INFORMATION:
RRSP DEALER THNFORMATION: HEW: : IND: ¥ MATCH {COCE:

; 3 687 365 MEIGH‘ED 96-11-22 BOURCE: NI EXTRACT DATE: 96-11-24
suwwed FTATUS ILNFORMATIONG weshddd whddididddrd REPATR INFORMATION: ¥wérdbndmdin
CODE DRECRIPTION DATH TYFE DATE P/a CLATM# MICRO# CL: JRC

P FORCED COMPLETION 98-01-22 B 98-01-32 oL
M BELEASED FOR MAILING 57-02-14
H AWAITING MAILING 96-11-24

DELETE REASON:

Fl=INQUIEY Fl=G140 PF3<EXIT FS5=H130 F7=FIRST Fi=NEXT P9=MORE STATUDY
FlOo=ADD ETATUS Pl1=REVISE (ALI, DATA FIELD DATES YY-MM-DD)

" I037-MO MORE DATA TO DISPLAY : OGDEL6E
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CSCN130 WOTIFICATION RECIPIRNT HISTORY 04/02/03 14:05:23

L L]

- ENTER CAMFAIGH NBR =a> 9gL,12 VIR =w> 2MELM7SWBRXESBS4Z

DEFECT : PASS AIR BAG BODY STYLE DESC: 4 DR SELAN I8
REEP DEALER : 3187365 BEGINNING MATLED DATE: 97-03-04 YY-MM-DD
RELEASE DEBC : NI PART KIT CODE ENDING MAILED DATE : §7~03-12 YY-MM-DD
CAMPAIGN DIV : 6 FLEET CODE: FLEET M3NT LOC CODE:
LABT NAME : BANESTON L-M-SAAR INC INITIALS:
STHEBRT ADDRi : P.0Q. HOX R02227

ADDRI : 8T/PRV: TX
CITY + DALLAS CTRY:
ZIP/POSTAL CGDE: 75380 N-A BOURCE: U N-A EFF DATE: 96-08-30 YY-MM-DD

ek kAN E AT At AP AR R AN AP YA AR RN AN R AR kTR A YAk Tk kAR

RES2 LERLER BRAINNING MATILED DATE: YY-MM-DD
RELEASE DESC : ENDING MAILED DATE . YY-MM-DD
CAMPATON DIV - FLEET CODE: FLEET MOMT OO CODE:
LAST HRME : INITIALS:
STREET ADDR1 :

ADDR2 ST/PRV:
CITY : CTRY:
ZIP/POSTAL CODE: KN-A B0TRCEH: HN-A BEFF DRTE: YY-MM-DD

'F:IL-IHE%Y Fi=EXIT P4=CUIT PFS5=C0150 P7=-FIRET PAGE PB=-NEIT PAGE P3={1140
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Phate - BURNED CAR

i GENERAL VIEW. CAR WAS
REMOVED FROM GARAGE BY

Phow Sheet (ME/B 0270) -1- Ang 22, 2002
ENL2-225-R 16308




Photo Sheet'f Ty | AR
oot [

Inn Cheien #

Pl - BURNED CAR

GENERAL DERRIS FOUND ON BST
HIDE OF CAR.

Phoin Sheet (ME/B 0270) -a- - Aug 22, 2002



Photo Sheet e e

T T Photo - BUENED CAR

GENERAL VIEW.

Pholo - FURNED CAR

| OEMERAL VIEW.

Phow Sheet (M=/B 0270) -3- Ang 22, 2002



ol - PURNED CAR

GENERAL VIEW OF ENGINE
COMPARTMENT O DRIVERS

Phaoin Sheet (ME/B 02770) k- Ang 22, 2002
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Thotes - MIRNED CAR

GENERAL VIEW OF ENGINE
COMPARTMENT ON
PASSHNCER'E SIDE.

Fhoto - SURNED CAR,

CENERAL VIEW OF FUEL 9YSTEM
AREA OVER INTAKE MANIFOLD.

Plaoto Sheot (M3/B (270) : -8 Aug 22, 2002
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Phasto - HURNED CiR

— Pty

GENERAL YIEW AT THROTTLE
CABILR ATTACHMENT.

Phwio - FURNED CAR

GENERAL VIEW OF WIRING AT
 DRIVER'S SIDB OF ENGINE

Photo Shaet (ME/B 0270) -6- Ang 22, 2002
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| Phato- GARAGE

B GENERAL VIEW OF DAMAGES,

Fhots - GARAGR

GENERAL VIEW OF DAMAGEE.
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I Clulm #

Flatin - GARAGE

ELECFRICAL DAMAGE TO
SOCKET IN CEI YNG AFTER, FIRE.

BURNED GARAGE DOOR OFENER

Photo Shwet (M52 0270) -3- Ang 12, 2002
Eeg-2s-h 10482
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Photo - GARAGE

GENERAL VIEW OF DAMAGHES.

DMAGE I3 LIMITED TO CLEANING
AND CEILING PAINTING.

Phots Shoet (MB/B 0270) ~9- Ang 22, 2002




Photo Sheet

File Na. Di-20220448-MIK
Policy &
Ins Clalm #f

Phato = STATRWAY

GENHEAL VIEW. NO EEAL
DAMAGES LBSS CARPET
CLEAMING AND CEILING
PAINTING,

Miwio - UPSTAIRS LOFT

GENERAL VIEW. ALL ROOMS
WILL HAVE TO BE CLEANED AND
HAVE THE CEILINGS PAINTED
DUE TO THE FACT THAT THR
CEILINGS AKE HEAVY BLOWN
ACOITATIC TEXTURE,

Photo Sheat (MRS 0270)




FioNos.  DA-RLIM0E-MIK

Poliey #
Iws Claim #
FMhots - UPSTAIRA RBATHROOM
GENERAL VIBW. CLEANING
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Phots - LIVENG ROOM
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Phioto Sheet (/B 0270) -11- Ang 22, 2002
ERBR-EZ5-D 19408
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Photo - HALLWAY

Photo Sbeet (VMVB 0270) . -13- Aog 22, 2003
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Exhibit 1
Property Description

s s e: D
Street: Clity: LEWISVILLE State: TX

Ooompancy: [ Dwelling [ Bwincss [Uncocoupied [ Other:

B Ownec Occupied  [] Tenant Ocoupied Approximate Age: 40 YEARS
Building Conetraction: [ Masonry [ Metal [ Weed [[] Other:
Roofing Conatruction: [ Composition material [JMstal [JTie [JWood

[J Tar & gravel  [] Other:

MNumber of Stories: 1 Numba of Roome: B Number of Paihie: 2
Foundation: [ ]Basament [ Concrete Sleb [ Pier & Beam [5] Crawil Space
Heating: ClBlsciric | & Natural Gas ]  Propane Gas [] Other:
Alr Conditioning: DI Ekctric [ Central [ Window Unit(s) [ ] Nooe
Electrinal Servios Cormected: ] Yes [ONo ] Unknown
Alxemn Syste: [ Yes [[JNo Type: Smoke B Local [ Monitorsd
Garage:[] Nono B3 Attached ] Detmched  Appwoximate Size: 150 af
Outbuildings on Premises: [ Yes X No [JDamaged [ Undemaged
Outide Conditlons: [ Normsl  [[] Unkempt [ Well groomed ] Other:
Building Conditions: [ Excellent [X] Average ] Poor ] Other:
Fire Protection: [X] Paid [Okaid & Volomteer [ Volmteer [ Unimerwn
Depertment or Agency: LEWISVILLE FIRE DEFT.  Distance to Station: > 1 MILE
Complsted Dhxring Exsmination: [X] Disgrem  [] Video [ Photogrephs [ Measurements
Datr Examination Bagan: 8/30/02 Dafe Exsmination Conoluded: 8/30/02




Unifled Investigations & Sciences, Inc.

Photograph:

COverhedad garkge door

Expibit 2
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Unified investigations & Sclences, Inc.

Fia No.

C— AT i s

Intwiior aide of garape door

ERS3-820-A 19411
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Unified Investigations & Sclences, Inc.

“Fie Name Tete.

Passapa door o Kryer
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Unified Investigations & Sclanm, Inc.

Englne compartiment

IRO2-82%-n 10414
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Unméd Investigations & Sclencas, Inc.
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