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- || FORD MOTOR COMPANY, a Delaware
aDulawmcmpuratim

CE '
(hﬂumwm”m )
AUE_ 1 ¢ 201
gitiar Sechka
‘ uereakn

IN THE SUPERIOR COURT OF THE STATE OF WASHINGTON
IN AND FOR THE COUNTY OF KING .

. . . m, an e ' | I
Corporetion, : COMPLAINT.
Plaintiffa, '

V.

and TEXAS l]fS'I'RUMEI'-ITS IN'C-.

Defendants.

| PldnﬁﬁAHaﬁtﬂIummCmnpmy{hmﬁmﬂﬂ“Aﬂntm“} and Northland Inmirance
&mpmyﬁmm'wmm')mmdmmmum |
1. -JURISDICTION AND VENUE
1.1 Plainﬂﬂ'AHsutmunﬂlmmcmponuonmthmpnnmpalplm of business in
Northbrook, Illinods, Ataﬂhmmr:lemth‘uto.ﬂmummdamglcfhmﬂyrmdmm
toosted = | . i ton, King Couity and owned by -
e '
1.2 Plaintiff Allstate at all times relovant hereto algo insured the neighboring single

funily residence owned by N locuad“

I- Washirigton, King Caunt;-r
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13 Plaintiff Northland is s Mimsesots Corperation. At &l times refovent hereto,
Nerthland insured a 1993 Linoala Town Car owned by Constantine Mgjlumian.

{4 Defondant Ford Motor Company (hersinafter "FORD"} is, on information and
.hehef a.Dulawm um-puratmnan&onmdtadubuu:mmﬁfashmgtnnStm, and maintaine a
wogistered sgent in Weshington: CT Corporation System, 520 Pike Street, Seattls, Washington
98101. Axallhmmntmalhm, FDRDwudumgbuumﬂsquhmgmn_Stntemdmld
and/or distributed its manufactured products in Waghington State.

" [5 Defendant Texas Instruments, Inc. (hereinafter *TI") is, ot information and belief
nmmaﬁunmmmﬁ@mh-wws&mmmﬁnﬁma
|l registered agent in Washington: €T Corporation Systam, 520 Pike Stres, Soattls, Washington -
98101. At ail times material heretn, T1 designed and manufactured eruise control deactivation
mmhuwﬂﬂhitknewwmhmmadumpmnﬂpmmwhhlumuﬁ:tmdbyhrd o
undsuldeashiugtonStam '
' lﬁPursuanttuRCWZﬁ&.ﬂlﬂjmsdmhonupmpﬁmﬂanm
17 qumpermmcummMmmmmofmmmmm
ngCmmty and plaintiffs’ meureda resided m King County.
IL FACTS
_ 21 lenuﬂ'araallegupmhsl 1- l?abmmdmmrpmmmumaasthuuah
fully et forth herein, | ' |

2.2 On ot about January 20, 2001, at approximastely 10: JGPMpmﬁcnnuttlmu.aﬁm
mmdmthupmgunfth-omelmﬂnd_ﬁdenl
Way, thmgtun.KmsComty - .

- 23 DnorahnutJanuary!ﬂ 2001, atappmxmmlylﬂﬂﬂPMpmﬁunmums the
-ggameinTmcummmmaﬁmdpmmmmmmﬂm
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2.4 On or sbout Jaruary 20, 2001, at approximately 10:30 PM pacific coast time,
- smelled smoke, entered the garage, and witnessed flames emerging from the left
portion of the 1993 Lincoln Town Car's engine. No flames were vigible elzewhees in tha -
2.5 The VIN of the JENIMBBI 1993 Lincoln Town Car's is

1LNLMS1WOPY677138."

5§ The cruise control deactivation switeh in th{ MMM 1553 Lircoln Tawn Car,
on information and balief, iz similar to or the same as the cruise control deactivation switch
involved in a Lincoln Town Car recall in 1999, - |

2.7-evur received notice of a recall involving the cruise c-uqtml
deactivation switch, On information and belief, the [ vehicle waa not subjest to the

recall. _
2.5 IR tiousc firs was caused by their 1993 Lincoln Town: Car's defective

cruige control deactivation switch, a switch that shonld have been subject to the rcall.
2.9 The fire consumed the garags area, mddan_:mgudthehuma‘a first and second

2.10 The fire resulted in heat zignificant encugh io damage the neighboring house

wiicslonge
2.11 The fire wag a direct regult of defendant FORD's failurs to properly design and
manufacture the 1993 Lincoln Town Car, and TT's failore to properly désign and manufactare
the cruise control activation switch., |
[IL FIRST CAUSE OF ACTION -
FORD: DEFECTIVE PRODUCT
3.1 Plaintiffs allege al] preceding paregraphs 88 though fully set forth hersin.
32 FORD mnufactured the 1993 Lincoln Town Car. '
3.3 FORD's 1993 Lincoln Town Car is & produst under Washington law.

LAW SFFICER OF

COEEN O'SONHOR
M- FROFEIMIONAL QCAFORATIGN
S ITH S

*l'wlg‘l’ﬂl WUTUAL TG WEN

TRIND A¥EHUE
COMPLAINT - 3 ER2z-325 18451 FEATTLE, WARHINITON THIC1-I71
. LI Dy KD

T




| o I N ka2 —
g B B BB REREBEEog RO BRGRER = B

3.4 FORD failed to design the 1993 Lincoln Town Car with the applicable stendard u;‘:'
care because the design allowed the vehicle to start on fire while off and parked in the
_smse-. The defective design of the 1993 Lincoln Town Car made the car wnsafs to
an extsnt beyond contemplation by an ordinary consumer.

3.5 Ax a direct and proximate result of the defective vehicle designed and
memufsctured by FORD, a malfumction ocourred in the 1993 Lincoln Town Ca, the Town Car
caught fire, the fire spread to the Allstate inaured's home and to the neighboring Alletate
insurod's bome. Both Allstate insured residences sustained damages. Additionally, the
Northland instred vehicle sustained damages. -

3.6 Allstate has thus far made payments in excess of 5337,000.00 10 its inmureds end ia
contractually and equitebly subrogsted to the extent it makes payments to ita sureds for
damages caused by the fire, '

3.7 Northland paid $5,500.00 o its insured and is contractually and equitably
subrogated to the extent of those pnymmtiﬁ:tdmagusnauudbythﬂ fire,

IV. SECOND CAUSE OF ACTION-
TEXAS INSTRUMENTS: DEFECTIVE PRODUCT

4.1 Plaintiffs reallege all the proceding paragrapha as though fully set forth horein.

4.2 TIdesigaed and manufsctired the cruise control deectivation switch in
|-993 Lincoln Town Car. '

4.3 The cruise control deactivation switch is a product under Washington law.

4.4 T failed to design the aruise control deactivation gwitch in accardance with the
sppiicable stendard of care because the design aliowed the vehicle to atart on fire while off end

parked in thfJ il cacese. The deective design of the cruise contro] deactivation switch

mie the 1993 Lincoln Town Cnrnnsafutuan:xtmfbayondumﬁemphﬁunbymmdimy

CONSOMET.
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4.5 As a direct and proximate result of the defective cnmuﬁmpmduigmmd
mmuﬁmﬂbyﬂama]ﬂnmuonncummdmthelﬂﬂ Lincoln Town Car, the Town Car
uugh:ﬁm.mﬂmmmmmmmummmmmmmlnmmmmmum |
pmnnalpmpm}',a]l:nana;nuuntmbnpmvma;th:tlme aftnal. ‘Additionally, the
Northland medvclﬁclamiuudmm. |
" 46 Allstate has thus far made payments in excess of $337,000.00 to its insureds and i
cantractually and equitably subrogated to the oxtent it makea paymenta to its inswreds for
damagen ceused by the fire, 3 | |
) mnmmmsssmmmmmm:smmmuymuqmmly
mhmgatedluthnmdthmmmmﬂih:dm&mmaﬂhythaﬁn.

* . THIRD CAUSE OF ACTION- .
FORD: YIOLATION OF CONSUMER mmmcnnwacr

5.1 Plaintiffs reallsgo all the proceding paragraphs &8 though fully set forth hetein,

.52 mﬁmrmmlmlmmthmc&mmﬁngmmwm
mnh‘aldmuﬂtmnmtuh. Thnmallappl:udon]ytnwhmluufmmmbn: The

Mejlmmmwmolnwasnntsub]acttumunuu.
. 5.3 Despite not being subject to the recall, thiJlveticic dic; in fact, have o
duﬁcﬁmméunmmmﬁuﬁuﬁmmhmmmm Ford'a failare to mtnemnum
ell Lincoln Town Cars with the defective cruise control dmﬂvaﬂnnmmhm inatalfed -
mﬁﬂtuamuninrmd&ucepﬁwaﬂorpm:m _ . _

5.4 As a rosult of Ford’s wafiir or deceptive act or practios, the Allstate and Northland
mmmmmmmumummdmﬂ - :
Y Mkhtemdﬂurﬂihnd.umhmgeunfﬂmrm ire equitably and
mﬂﬂuaﬂymﬂﬂadhpmuaudmﬂlaﬂnmmmnmhﬂﬁlmw Fnrdfurthu

d.nmagupmdunhehalfufthmnmad&
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VL PRAYER FOR RELIEF
Plaintiffs having statod their causes of action against defeudants, prays for judgment
againat dufmdmta, jointly and swmlll]r, a5 follows: :
6.1 That plaintiffs be swarded all damages proximately cansed by defendants’
defective designs and/or manufacturing proceeses in an amount 10 be proven at the time of
6.2 That plmntlﬁ be awarded pru-]udgmmt interest for the hqmdntad sume of damage

mtainndulmult ufﬂmﬁracnuseﬂbydafumnm
6.3 Mplmnhfﬁheawudndﬂmrmstsmddubuﬂmanuhﬁain.mcludmg

attorneys' fees and treble damages u_allwedb:,rlzw;md
5.4 That plaintiffy be awarded such other and further relief that the Court_dmjustin

tlummumatucn.
DATED thia /1% dayod’m" 2001,

* COZEN O"CONNOR

' LSch:mk.WSBﬁNu 25{185
Attorneys for Plaintiff -
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© May 21, 2001
| VIA FACSIMILE ONLY (313) 8454089 a
. Shawn Noron - o o
o Ford Motor Company .
' Offics of the General Counsel
) . Suite 400
g Parklane Towers Wast
1 Deatbom, MI 48126
[ -
| g DateofLoss -
! S | CimMe. : . .
Loxs i.ocation ; -
5 Pederat Wy, W [

‘Our FilaNo. 110501 -

' " o Duar My, Nurtun.
C Rtis my undmlmdmu thas }!uu.r expert, Kdiy W’i.l:nn al’ Newed] Iuﬂshgnnve %ﬁ:ﬁ
. sxamined the Lincaln Tewncar af issue in this Tter, Acmrdmi tn my ewpeet, Mr. Wilsan®

" gpentmost afbis time examining the 0 my expert.
- this swu.ch stows signa of i lnterlm' mfdmur;r: Augpm ng that it wos the canse nf lhe f'r.:

: . .. Pleaso provide i wilh meuim“th regard to liehitity,

ma:r'ﬁn -
epez. 025 10088 1
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May 21, 2001
Page 2

[t ia my understanding that the adjustiunl ol lhEFl:la.im {5 not yot complete-
Hawever, 1 will forward damages Joutmaniution onee the claim 15 complered.

Very iruly yuurs,

COZEN AND O'CONNDG,

BY: MICHAEL L. SCHRENK

MLS/MdMmw
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Dearbotm, MI 48126

| Desr Ms. Norton:

-

COZEN AND u’tnﬁ:unl

" PHILADELFHLA. WA, . PTOF LR, S OMORATIO N LOB ANGELLS, o4
: U I X0 : o :
ATLANTA,. BA ' WABHINITON MUy st TEEN NTWYDRE, NY
' I Q| THHO Avaipu ’ .
CHAALSTTE, NG T SEATIAE, WA 1T ) NEWARK, MJ
CHERAY HILL, Md  ~ : TebmtnE EAN DIEGA, GA
A9 340 | QOO
- CHITAQG, L o 100 4231 BEG BAN FRANCINGD, TA
BALLAN. T¥ FACEMAL : ' WEST GONEHOHGGHKEN. F
{208} aR | -A78) .
LOMDON. UK — ’ WILMINGTEN, DI
. - W, COTEN SO -

MIGHAELL L. BSHRENK

' EIAEOT CIAL 1 BN mEa- X0

OIAEST AN IROE) an1-0REI

" E-Ma&lL, MEEHAEAREIOOLEN COM

May 4, 2001

Shawn L. Norton .

Ford Motor Company :

Office of the General Counsel . : an
Suite 400 S g
Parklanc Towers West

Re:  Insured |
- Dnieofloss :
Claim No. . :

' Loas Location :

|  Federsl Way, WA |
Qur File No. : 11090 .
This letter responds to yours of April 20, 2001. -
I believe that [ hisve alresdy provided you with'a description of the incident in my lewet
dated April 18, 2001. - e |
_ 1 have mlnudncupy'nf the five d:putmant_rapnrtfmjynur file,
o Iuﬁunpmuin,pmmﬂy,a:tuﬂ:émjleaseanthc_whicleatthﬂimenfthaimidm. _
" I will provide you with originsl ‘color photographs taken by our cause and origin
investigator and bill you for the expense of doing #0. Az for photos of the “allaged defactive

parts, from several different angles,” I suspect that your expert will be able fo previde you with
these photographa, Ynuraxpmjtin:peuhudthnmhiclﬂmdtbn-dnfnﬂﬁkﬂpurtnnhhyi,iﬂﬂl.

ERk2-829 |




o




May 4,2001 | _ _ | | )

@

. Qur expett has nat praparad a written report. It is not niy prectice to have my expert deaft
a written report. Hence, once our expert relays his mitial opinions to me regarding ﬁm cause of

. the loss. I will provide you with that opinion.’

T - [ will also prepare a damages summary and provide you with both the summary and
damages documentation upon conclusion of the adjustment of tf alairn.

: I am currently atlempnng to gbtain a1 mach of & service hmory for the subject vehicle as -
pusmhle, I will provide you with what [ am able to obtain.

I currently kmow of no after markst additions or modifications that were made to the

vehicle,. However, [ am looking into this matter and will let you know for certein at a later dste.
I am also looking inte the information requested in item 10-of your letter of &pnl 20, 2001. [

- will prmr:u:lu Ihﬂ.t information once I obtain it.
In that you are mquestmg u][ of thig information from us, I {po have a ruquﬁt. [ ask that
you provide any and alf documentation related to the recall of Lincoln annnnrs related to
S problems associated with the ap:ud mntru[ deectivation switch. .
. ' Now that your expert has examined the vr.mcle, with particular attention paid te the speed
' control deactivation switch, pleass adviss me a8 to Ford’s position as to whether or not the spead
control deactivation switch caused this fire,

I look fnrwald 10 your response.

MLS/dmw
Enclosure |
_ ec: Pam Henley

" SEATTLEIOLS06R] 11090000 .




F_DER/L WAY FIRE DEPARTMENT
INCIDEMT DI- 449 ~ 0 {(ACTIVITY 304381 }

PALE ‘NG, 11 _

JAN 22, 2001 . ‘ _
. #IRE INCIDENT REPORT

GECTION A - {OMPLETE FOR ALL INCIDENTS

FDID 1703¢ INCIDENT NUMBER 44% - G  MULTIAGENCY ND. O |

RATE Gl /20701 CISPATCH TIME 2224 ARRIVAL TIME 2234 END TIME 123

ADD DAYS 0O FIRST IN COMPANY E&aZ3 DISTRICT X033

PROPERTY MAMAREMENT i AUTOMATIC OR MUTUAL aAaID O METHOD OF ALARM 7

SITUATIONS FOUND 11 O O O  ACTIONS TAKEN 12 &34 71 0

WEATHER 2 AIR TEMPERATURE O CENSUS 0303. 00

INC IDENT aDDRESS/LOCATION 32702 47 AV 8W FW

ROOM /AP ARTHENT ZIP COCDE 95023- FIRE HAZARD ZFOMNE O

PEQPLE INYOLVED:
CODE OC MAME INNA V NAZARYAM

ADGREES 37900 —.
coce oo wec [ 208 00/00/00

ADDRESS SAME FPHDONE § b - (]

RESFONDED: PAID © VOLUNTEER © EMGINE 4 TRUCK © AERIAL 1
CHND 1 EMS O TAMKER © RESCUE © HAZMAT & OTHER o
CENERAL FROPERTY USE 41 SBRECIFIC PROPERTY USE 411 OCCUFPANCY TYPE RO

STHUCTURE STATUE =2 COCCURIED AT TIME OF INCIDENT 1
MOBILE PROFERTY IMVOLVED:

TYFE %6 VEMICLE LICENSE : ETATE .
YEaR O HaKE : MODEL '
ICC/DO0T PERHMTT VIN

. SESTION B ~ COMPLETE FOR CASUALTIES
: K SERVICE INJURIES o FIRE SERVICE FATALITIES O
~FIRE SEFVICE INJURIES O NON-~-FIRE SERVICE FATALITIER O

SECTION € ~ COMPLETE FOR ALL FIRES '
“ONTRTBUTING FACTORS 2&0 324 AREA OF FIRE QURIGIN A7 LEVEL OF FIRE DRIGIN AD1

FRGM TRAVELED SURFACE O FORM OF HEAT OF IGNITION @ IGNETION FACTOR O
CONYRIBUTING PERSONS  #! SEX/DOB 00/00/00 #8 BEX/DOP 00/00/00

TYPE OF MATERIAL FIRST IGNITED © FORM OF MATERIAL FIRST IGNITED ©
METHOD OF EXTINGUISHMENT &  PROPERTY LOSS 150000 CONTENTS 80000

FUEL MODEL L  ACRES BURNED 0.0

EGUIPMENT INVOLVED:

TYFE O MODEL, | YEAR ©

MAKE SERIAL NO :

SECTION D - COMPLETE FOR ALL ETRUCTURE FIRES

CONSTRUCTION TYPE 5 ROOF COVERING 3 NMUMEER OF STORIEE 2

FLAME DAMAQE 7 SMOKE DAaMASE B8 TYPE OF MATERIAL OENERATIMC MOST SMUME @
FORM OF MATERIAL GENERATING MAST SMOKE O - AVENUE OF SMOKE TRAVEL 7
DETECTION SYSTEM TYPE 3 POWER O PERFORMANCE 2 REASOM FOR FAILURE €
EXTINGU1SHER SYSTEM: TYPE 98- PERFORMANCE B REASON FOR FAILURE H
SPRINKLER HEADS: TYPE © NUMBER ACTIVATED O

BECTION E - COMPLETE FOR EMS ' S

SITUATIONS FOUND © ¢ © © NUMBER OF PATIENTS O

HIGHEST LEVEL OF CARE PROVIDED: FIRE 0 OTHER 0O

TiNEFUHTED BY: PVYT AMB O PUB AME O FIRE DEPT 0 adTHER ©




angnnL MAY FIRE DEPARTMENT

. 4NGILENT ﬂ1 46 - l AACTIVITY 50&5&1 ) _
. PAGE. NO., . , i

JAN 22, ﬂﬂﬂl 1
FIRE INCIDENT REFQRT

SECTION A - COMPLETE FOR ALL INGIDENTS

FDID 17D39 INCIDENT NUMBER &&9 - | MULTIAGENCY NO. O

DATE 0O1/20/01 DISFATCH TIME 2224 ARRIVAL TIME 2334 END TIME (2F
ADD DAYS O . FIRST IN COMPANY E&3 DISTRICT 2053 '
PROPERTY MAMAGEMENT. 1 AUTOMATIC QR MUTUAL AlID O METHOD OF ALARM 7

SITUATIONS FOUND 2% O 0 O ACTIONS TAKEN 71 O O 0O

WEATHER 3 &4lR TEMPERAT ] Q303. 00 _
INCIDENT ADDRESS/LDCATIO :
ROOM/APARTMENT LIF CODE FIRE HAZARD IONE O

PEQPLE [NVOLVED:

CODE 0o narmz TN ' D

ADDRESS FHONE

CODE . DO8 00/C0/00

ADDRESS - S PHONE ¢ - o

RESPONDED:  PAID 0 VOLUNTEER O © ENGINE 4. TRUCK © AERIAL
CHMND 1 EMS © TANKER © RESCUE © HAZMAT O OTHER O

GENERAL PROPERTY USE 41 SPECIFIC PROPERTY USE 411 OCCUPANCY TYPE A3

STHUCTURE STATUS 2 OCCUPIED AT TIME OF IMCIDENT 1
MAOBILE PROPERTY INVOLVED: :

TYPE 98  VEMIGLE LICENSE L STATE
"~ YEAR O MAKE MODEL LR
" ICCADOT PERMIT .. VIN .
SECTION B - COMPLETE FOR CASUALTIES '
FIRE SERVICE INJURIES O FIRE SERVICE FATALITIER O
NON-FIRE 8ERVICE INJURIES © MON-FIRE SERVICE FATALITIES 0

SECTION C ~ COMFLETE FOR ALL FIRES .
CONTRIBUTING FACTORE o 0 AREA OF FIRE ERIGIM [+ LEVEL OF FIRE ORloI

FROM TRAVELED SURFACE © - FORM OF HEAT OF IGNITION Q IGNITION FACTOR
CONTRIBUTING PERSONS  #1 SEX/DDE QO0/00/C0 W2 SEX/DOB 00/00/00

TYPE OF MATERJAL FIRST IGNITED O FDORM OF MATERIAL FIRST 1ONITED O
"METHOD OF EXTINGUISHMENT O PROPERTY LOSE O CONTENTE O
. FUEL HODEL" ACRES HURNED 0.0 '

EQUIPMENT INVOLVED: . :

TYPE © #MODEL o _ YEAR 0

MAKE SERIAL NO - -

SECTIONM B —'CUHPLETE FOR hLL "STRUCTURE FIRES

CONSTRUCTION TYPE O ROOF COVERING O ‘NUMEBER OF ETﬂHIES ¢
FLAME DAMASE © SMOKE DAMAGE O TYPE OF MATERIAL GENERATING MOST SMOKE -

FORM QF MATERIAL GENERATING MDST SMOKE O AVENUE OF BMOKE TRAVEL 0§

. DETECTION aYSTEM TYPE & POWER 0 PERFORMANCE O REABON .FOR FAILURE 0O
EATINGUISHER SYSTEM: TYRE O _PERFORMANCE. 0 REASON FOR FAILURE 0
BPRINKLER 'HEADS . TYPE & NUMEEH ACTIVATED ©

_SECTION.E - COMPLETE FOR EMS - .

BITUATIONE FOuMD 0 0 & O MNUMBER OF PATIENTE 0O

HIGHEST LEVEL. OF CARE PROVIDED: FIRE 0§ aTHER ¢ _ ,

- TRANSPORTED BY: PVYT AMB O PUB AMB O  FIRE DEPT O OTHER &
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e T *“'FeneraL Way FiRg DEPARTMENT -
31817 - 1ST AVANUE SOUTH
. FEDERAL WAY, WA 98003-5201

FIRE INCIDENT FIEPDHT NARRATIVE

L IDENT # 22— 24/E¥ _ acTVITY -_.ﬂ?ﬂﬂ

pores: [
: f'.(-'h’ F?-';-'?'ff ‘?uem_é‘%w

. £y mm.&'éﬁr f!;ﬁ'"
..MMF" nw?"( inveslieTige A ff_uL

U |swendad. R

- mwwmé 4 LeBiils

| _'EIGNHUHE.@M&” : pate =&/ -2/ _ :
Co BANH902-N. o , o 119008, FR2-62% 10881 .
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April 18, 2001 .

VIA FACSIMILE ONLY (313) 8454089

" hawn Notton

Fard Maotar Campany

Otww ol the Guneral Counscl
Suife 480 :
Prrklanc Towers Waent
Pearbom, MI 48124

Ra:  Inmred : _
. Date of Losa & N1/20/401

cumbe. - |
“|.ogs Loeation

- " Fodersl Way, W AN _
OQur FlleNo. - 110901 . L

‘'his lettar canfirme the vnice mail Tacesages you and 1 have lefl fo- carh othwr over the
\ast few doys. As indicuted in the yuise mail messapes, L represcat ch Compeny
loys Lhat oecurved at _ rusidenes oo

with rcgaed to subrogatian relating i a fire

Tapuary 20, 2001,

Bosidence and sprewd 19 thy rumainder of

the home.
tarad the gurage and saw fames comiay oul of e lch potion of the engine of his
Lincuin Towasad, . : | i
. 'Whg vehicla at issuc 1s:m 1693 Lincvln Townuar. The VIM ﬁf- the ﬁhicfﬂ i5
LUNLMBIWGPYS7T138. - - '

-+ 'galq 29 QO0Z

weat I:QH'I-'_HIHH KM, "&

The fire hegan in e GrOEs of the [ -+ids
T_Wcm nome ot the tme of the fire and enelted smok< ]I

REDACTED

| WONNDZ.0 9 N3ZOT iAg







.id "30de - poe bEW T

April 18, 2001
Fege ?

neeln Townedr was net rerning. Tt is our cause and origin
" expert'y opinion thal ¥ shon vecurred in the apeed control deactivation swilgh. Althaugh aur
rescarch jixlicatss that o recall occurred relating to this angine component, ithe recull did ol
include the VIN of the vhicle, Howover, (e specd contral deactivation switch

Raema tn be the aume a8 theis invorvad In the recall.

Yuur most rvcenl veice il message to me indicated that you wnuli:l be retaining the
services of an expert out of Atlanta, Georyls. Dlcase have hima conluct mu fo cuordiate
For your infarmoticn, odr expert vetained ather svidence from the

juspection ol e vellicle,
hungu. ali of which he has nded oul 45 vausiny the ficc. Your expert is welcome to
examin thoge itoms 1z well :

At the time af the firg, tha Li

At this time, I do not believe thal the cluim has b completely ad justedhy
Allgatc, 1 is boligved, ot this time, that the loss will be in the neighto of $200,000. 5

{ hogk forward to working with you.
Very truly yourm, .
COZEN ANT} O'CONNOR, ,f
BY: MICHAEL L. scrmENit
M5 dmw | :
co: Pamn Henley

AMATTI RIS IRITE [10ML0N

o:F -au.-:n_m aurineEyiz O wd¥ BL 'E0.E 128 907 1 HONNOT U § NIZOI AR WIE




| LNLMBIWIPYE77138

Iafl

Bap:hachicvice. 0 ford.comfvdew/SP., id=A BPOX04-2K71-1 :us-nsm-mnum::l

OASIS Reaults:1 LNLHB1WBPYE7T138 R 5&"“‘*‘ g .
Wm-mmmmmmu S , SR x REE

Venicie: 1003 TONNCAR  Body: 4 DR SEDAN ' [E:glnga.EL SOHC Calib: 318RAT1A
* G

Trane: 4 SFD CD AGDE ' Axlg: AXLE CD: JY
@,,GPEH CAMPAIGNS Auu SPECIAL aEHvlcE mmucnous

Tharu are nu m:alls mucmtad wnh thls uahlda

Pamm wmnm mmnmnnu S
WARRANTY START DATE 01/02/ m BUILD DATE 124 71992
START ODOM Special Message: LESS THAN TWO DEALER APPROVED
AMWA AEPAIR VISITS PAID T DATE
ELIGIBLE FOR CALIFORNIA EMISSIONS
WARRANTY
MORSI:. .  *THIS VEHICLE HAD A MORSII CONTAGT
CLOSED WITHIN THE PAST 180 DAYS

EII'EHDEDEERUIE! Puu
P e e Lt
m- [.1-]
-EXPIRED -
STANDARD DEDUCTIBLE: 50 UED
OWNER RAME : =
OPTIOKS:

EXPIRATION DATE: ol/02/195%% DISTAMCE: . 64,000
RENTAL: 30 gsp TP TD 5 DMYH TCWING: - 45 USD

CONTRACT SOLD BY: UBa 13039

ERREEIT
NO HEPAIH HIETC'H"( ON ‘l-"EHIGLE

End of OASIS repert forl LNLMB1WOPYS77128

Epa2-22% 15888




Vchicke Enfonmmtion Repert

btpeifovmrw awn fonl comir-b wniufvoltint

Vehicle Irifoﬁnatior_i Report

CIVE - TOAWN CAR (FNIGTN | 16) [91-57) Kag Serisl Nec W

ILNLMEIWORYSTTIIN Yab Lina:

VIN:

Madel Yesrs 1993 ket Dachead: &M - L-M DIVISION BERIVATIVE Bady Shallk: -

VehTrpe C DoiweCadn /B - 3WHL LH REAR DRIVE gt YN . R-M 4 BL SOHC EH NA -

Eurv. Denden 12712 Bady Cab Biyhe ARG - # COOR BETHAM-6 LITE Trassrmimion: C/DK -4 3P0 AUTO TRANE N
YardeySarlm: . /AR - BASE VERSION - CAR

BUILD INFORMATION:

Rogiw; NA - SN Pt BA- WIXOM PLANT BUILD
Coumtryi \SA - MMM Frod Daier 17-DBC-1952

Bagles  NA - SSSNS  Soling Desler: WAL
Countrrs. USA - 1MW Salling Dir SUPrev: CA -

Arrival Date: I+JAN-1995 Red Carpet Lotz *
- Fada Tradas 02-JAN: [993 FloeVEstallCo. Lempat
Warreniy Start Dater [JAN- (973 Medifiad Vehich: -
Orlg Warraniy Date: [3-JAN-L975 Rencqpaived Vohlche:  * Vehicle Kxport Flag N

=

I T -

[
]

--------- 1- - 3 F IR |

MO1FTSTTIIE AL BLLIMOA™4 VX P 3 BIY IF 4 K r

JJLELO 5 B 3A ATALM NP WZob1 Y

F31¥T4L

EREZ-228 15888 )
- 423001 1:48 P




[

Vehlete Enfornuing Report

" hetpsdfwnrw v ford.comicgi-aflutvehing

Adr Conditisning 7 - ATC AR COMDITIONER GYW Gnil:l -
‘AMemator Amp Ratinp - . cvwosmfes L
Amdlo Dlik: B 17 . Intrmoentiles:  AC - ELECTROMIC INSTRUMENTATION
Axbe Rafior EGACC - 305 RNAL DRIVE RATIO  MarrarDirkvir Sders * - (N/A]
Anbe Typat BrIAL -LIMITED SLIPREAR AXLE  Mirrec(Progr Sidey: * - [N/A]
Buttery Amp Rating: 72 : Priat: FNMAC - CLEAR CRYSTAL BLIE FROST CXC
Beaka Coder FEAAB « 4 WHL ANTI-LOCK BRAKES Powar Antkoma: ¥ -[N/A]
Braks Code(Survieer  * - [N/A] Radlo AQ -ELETR PREMIUM AM/FM STROICSTE
Callbration Cadui BERRIIA . Seand Sysami * - Al
ColectAccmt): “.VA] ' Suma Tandum Axles * - [NA|
Celor(THmA - [WA] . Tire Brawds Al - MICHELIN - RECYCLA BLE
Deliwecy Type - H ' - © Thre Sl DI30SF - FZIN70R 15 WEW
Privashaly Cade: " Tracihem Comiral:  *-[N/A]
Froat Bk *. [N/A] S Whael Dumc %[N
Fuel Troa: * - [N/AT
LR - mn .
LR + BR! . B

LI * 5 .

' HPFARE: T .

BHE Codu K “Erniasben Coade: .o

ISP Cevayaga(Mlle) 06 Embsion Cwrt Typa: C

ESP Coversge(Time)- 072 Emiowlon Dacsl Sulft: ~ JEA

P Plaa Year: 9% ©  Emgine Faully  PRMAGVIFDCX

ESF Sigraturs Duts:  M-ALC-1991 -

Any comments? You can contact

] e

ERE2-025 19070

AT 148 PR




e ———— IR .. ____"_.i;=J_'.—_t_."....'. e

ca h,m.nq,._' F o uu.umwmmmﬂMMWIMwiml_L.lW‘I’ﬁﬁ'lil

STANDARD CLAIMS LIST

AWS Online Report

Run Date: 20-APR-2HH
Nose: All Costy are tn US ﬂa.\‘lars.

i

ILNLMEIWIEYSTTIHVE  OVE OM OFC CAB OB COK CAN L7-1292 0193 351741  USA 33 Q61 6001 * 170987+ smr vis K1 0t
AWSChlmKex  LISEZI Deck M4SME)  TixCds LabaBcs 1 - LaberCom K403 Maierl oot X184 Toeed Coon .
DirCAfckCd 13099 Nema DOWEVML oo uRY Pu: 45450585 B=WA ChyCdi USA  RegCh  HA BeprDwecBSEP.I91  DISTIMIZISN
Cust Comments: PAIDNT PEELING ON FIRONT BUMPER - : : :

Tech Comesaats:  REFNISH FRONT BUMPRR AND CLEARCOAT

(INLMIIWORYSTTIM VB = CVE OM OFC (JABR OB BA ODK OVN I7-I42 o191 351741 USA 13 QDE GAXG® (6612 * SN VI3 PH 07
AWS CimKay:  J21S8476 Ducd: 1453682 TewCadac B84 EshorHm 23 LakerCas 13584 Mataial stz 6006 Tolal Coatr 11692

Do Cé-Boks C2: iR Name [pLVIEL L omy | M 4ZSSESE BEWA Oy(d: USA RepCdi NA SupeDaic(RSRP105  DHSVOMR):219)4
Cust Cimments.  RUET SPOTS 08 HOOD

Tech Commwote  REFINISH HDOD AN CLEARCOAT

ANLMEIWIEYSITI VA CWE OM CFC CAR OB . BA  OOK OVH 1242 620183 1M1  USa 33 QDI SAZ6* L6005 * . S04 V3l FIL DT
AWS ClabmKey:  LILSEA?S Déck 1453881 Trx Cede B LabwBre 25  Laba Cock 14763 Maberta] Cast: 2045 Total Cast: 175,17 "
Pir Sk Cd: M9+ Mane mmv P ABAWISL  SEWA Oty Ol USA RegCii:  NA RepeDwoe | SEP 1995 DISTTRM)2VEL
Cust Comemmir: RLUST SPOTS ON LP FENTHR

mc-u-um mmmmmm a.mm

Juu.mtwnmmuvn CVE CM CFC OAB OB BA | ODK ONN (21292 0150 15141 USA 35- ¢ ¢+ v sm vD©* ¢

AWS ChimKsy:  ITESSH Decdk O109A  TrxCedm 95B6L LabecBee 5 Labor Caite 2053 Materkd Cast: 877 ToisiCask 4132
Dir CASubCH M0 Nemer DLV Po: AT SWA CuyC: USA  RepCA:  NA Repe DsteUSNOV-I9S  DISTMBCK2ZINS
Tk Cososenin KEPLACE BANOE SENZOR ’

TIR8T RZo-ZOHE

Ll




et

B

M.WMMMIEﬂmIIMﬂMIMEIWUILﬂ-IL.IWHFYEH 1

Any comments? You can contact

webmaster




CSCN140 S VEHICLE DATA  04/20/01 13:49:31
ST . ' - )

. =qTER VIN ==> 1LNLM8IWOFY&77138 . .
. ANE ==>TEEENE . -zrp =il MODEL YR ==»>
@ e I 0
'ﬂ'l': STREET ADDR
. QITY : BELLEVUE - : N/A YY-MM-DD 95-10-08
. §T/PRV: WA CTRY: z1p/poSTAL CODE: M n/A BOURCE: R
 MDODEL YEAR : 93 .PLANT: ¥ SALE YY-MM-DD 93-01-02

BODY STYLE DESC: 4 DOOR SEDAN PRODUCTION YY-MM-DD 32-12-17

 VEHICLE DESC : 1993 TOWN CAR . - _
: pIVISTON DISTRICT  ZONE DEALER PDC CODE FCSD REGION

SHIP-~TO 3 . 88 a 067 64 cc
FACING 3 . 51 P 741
- RESPONSIBLE 3 ' 57 F 011
- CA EMISSION : 2 encne Tac conE : [ CAMPAIGN COUNTS
'NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS : 02
D80 PISTRICT : FLEET CODE : OPEN : 00 CLOSED : Q2
DSO NUMBER - FLEET STATUS  : ACTIVE: 01 HISTORY: 0l

. FL=INQUIRY F3I=BXIT F4=Gl60 F5=Gl50 F8=CONTINUE SEARCH F9=G130

QGDB1&6




e T i

' pgeN1S0 " CAMPAIGH VEEICLE INFORMATION . 04/20/01 13:49:3:
: |=—:i- ) * : ) o . . i _ . .

”

ENTER CAMPAIGN NUMEER==> 96L12  ~ VINa=> 1LNIM81WOPY677138° TYPE OF SEARRCH: A

: ODEL YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN ]
"§'Ir NEW STATUS CODE: _ CAMP DIV : B
- REPATR TNFORMATION: TYPE CODE: _ SUPP CODE .
REPATR DATE: DEALER. P/A: ~ KIT CODE : CI
MICRO REF: . CLATM NUM: __ CASIS DATE
DELETE REASON: ___ ' VENDOR N/a INFORMATION:
RESP DEALER INFORMATION . NEW: IND: Y MATCH CODE:
- CURRENT: 3 57 61l ASSIGNED: 96-11-22 SOURCE: NI EXTRACT DATE: 96-11-22
kW R w QTR mumml kRN ***iﬂiii**i mm Im'!:‘uﬂl (1T r P L ER L)
CODE DESCRIPTION DATE TYPE DATE  P/A- CLAIME MICRO# CL SRC
'F FORCED COMPLETION  98-01-22 B 98-01-22 AUTOC - oL
'M RELEASED FOR MAILING 97-02-25 _ _
'H AWAITING MAILING  96-11-22

DELETE REASON: '
F1=INQUIRY F2=Gl40 F3i= EXIT FS-Glaﬂ F7=FIRST FBaNEXT FE—MDRE STATUS

FL10=ALD STATUS FL1=REVISE (ALL DATA FIELD DATES YY-MM-ID)
I037-RO MORE DATA TO DISFLAY . OGDB166

b




L — .
T T LA TR

TP S0l v~y ey PP

- ESCHJ.EG

ﬂF}'

NOTIFICATION RECIPIENT EISTCRY 04/20/01 13:49:35 -

lﬂ!:n CAMPATCH MBR am> 96112 2 VIN -3 ILNLHBIWDPYET?IBE

+ DEFECT .
' RESP DEALER :
RELEASE DESC

: PASS AIR BAG BODY STYLE DESC: 4 DOCR SEDAN

357011 EEGINNING MAILED DATE: 37-03-08 ¥YY-mM-DD
NI PART K,I'I‘ CODE ENCING MAILED DATE : 9%-03-21 YY-MM-DD

. CAMPAICGN DIV : CODE: FLEET MGMT LOC CODE:
LAST NAME | ) _ INITIALS:  RL
STREET  ADDR] - ; .

— : ST/PRV: WA

ANDR2
CITY
" 51P/POSTAL conm
Tk ETEAET A whdikk
. RESP DEALFR
. RELEASE DESC
CAMPAIGN DIV '
LAST NAME :
. @TREET ADDRL :
: ADDR2 :
CITY
%IP/POSTAL CODE -

I048-LAST PAGE

- . CTRY : '
w N-A SOURCE: R N-A EFF DATE: 95-10-06 YY-MM-DD

AR Ak b Nk bR bbbl WP E ARk koW

BEGINNING MATLED DATE: Y¥-MM-DD

ENDING MAILED DATE = YY~MM-DD
FLEET CODE: FLEET MGMT LOC CODE:
o . ©  INITIALS:

ST/DRV:
: CTRY:
N-A SOURCE: ° N-A EFF DATE: YY-MM-DD

" pL=INQUIRY F3=EXTT P4=QUIT F5aG1l50 F7«FIAST PAGE FONEXT PAGE F9=G1l40

OGLCHL66




T

¢s¢n15n : | CAMPATGN VEHICLE :ﬁwnﬁunm:nm. : n4fzufﬂl'L3=49=31

==
ENTER CAMPATGN NUMBRER==> 95B&4 - V VINow> 1MBLWDPYE'??1BB TYPE QF SEARCH: H
DEL YEAR: DEFECT: EODY ST‘.I.'LE
NEW STATUS CODE: _ . C.'AHP DIV g
REFATR INFORMATION: TYPE CODE: SUFPP CODE
REPATR DATE: ______ TDEALER ‘P/A: K1T CODE :
MICRO REF: CLAIM NUM: : -OASIS DATE -
DELETE REASON:. _ VENDOR N/A IHF{}RLE.TIDN
RESPF DEALER IHFOFHATIGH NEW: _ IND: MATCH CODE:
CURRENT : - ASSIGNED: SOURCE: EXTRACT DATE:
ok ATATUOS TRFORMATION s AundkAd srwRddrrard HEFAIR INFORMATION: e e o e ol ol o el il o
CODE DESCRIPTION DATE TYPE DATE P/A - CLAIME MICHO¥# CL SRC
'C COMPLETE : B 95-11-06 01120% MROQBSL  AC

CELETE REASCON: -
Fl=INQUIRY F2=Gl4i0 FI=EXIT F8=G130 F7=FIRET FB=NEXT F9=MORE STATUS

#10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES YY-MM-DD) :
I037-NO MORX DATA TO DISPLAY : QGDBElE6




Dl AT

7 gseni3o L HOTIFICATION RECIFIZN? HISTORY 04720701 13:49:39
== " N . ] | . ’ N L . .o .
. EEMTER CAMPATGE. NDR mw> 9SB64 - VIN mm> 1LNLMBIWOPY677138 -
‘an DEFECT 1 .. BODY STYLE DESC: : ]
AEGINNING MATLED DATE: FY-m4-0D

| ..._..-ER.ESP DEALER

"RELEASE DESC : ENDING MAILED DATE = . YY-MM-DD

CAMPAIGN DIV : _ : FLEET CODE: FLEET MGEMT LOC CODE: _
- LAST NAME 1 — INITIALS: __
' STREET ADDRL : ' _

: ADDR2 : __ ST/PRV:
.QITY ‘ : CTRY:

.ZIP/POSTAL CODE: N-A SOURCE: _ N=-A EFF DATE: - ___ YY-MM-DD

———
PR R T L 8 ll't***f***ii**_*i"l***Il**#i****f_*****ﬂ**#’l**i**i****#*****i*******#*i* wkwhwE

‘RESF DBALER : BEGINNING MATLED DATE: YY-MM-DI
:RELEASE DESC - ' . ENDING MAILED DATE s ___ YY-MM-DD
CAMPAIGN DIV : _ . FLEET CODE; _  FLEET MGMT LOC CODE:

‘LAST NAME : INITIALS:
STREET ADDRL : ,

o ADDRZ : : : ST/PRV: ___
CITY H CTRY:

CZIP/POSTAL CODE: _ .. N-A SOQURCE: . N-A EFP DATE: ________ YY-MM-DD
p1=INQUIRY F3=EXIT F4=QUIT F5=G150 F7=TIRST PAGE FE=NEXT PAGE ' F2xG140
ES04-CAMPATGN FCR TEIS VIN NOT FOUND X -+ . QBDBLE6




. e i
. ] I . . & .
Vehicle Information Report
| |
T  (Relaied Claims)
ie: ILNLMEIWFYET71M Yk Limr CFVE - TOWH CAR (PHIGPN 1163 [91-97] Eng Seriel Mer W
Madel Vemr= 193 burknt Purived: G - LM DIVISION DERIVATIVE © DudyShell:  * :
VhTope © . Dufve Cod= /8 -2 WHL L REAS DRIVE Engint: ~  C/VM- R-M 44 SOMC PPl MA CIVE GNP
Jov. Py - 11700 Bady Cals Siyley  CFC - 4 DIXH SEDAN-E LITH _ DK - 4 5P AL TR AME HAAD ADDE
S VersiwSevies: ' C7AB - HASH VERSION - CAR
BUILD INFORMATION;

of 3

Beglamy A - SFNTOENEF  Fasi FA - WX PEANT BULLD

- Couniry: U/SA - BRSNS Frod Dute: F-DEC 190

e ) AP vese— smqnulr B -

. .MF USA - oo Eellimg Dir S0P CA

Puver Silfrev: 0K

- Arvtvel Diter I-IAN-1993 RedCarpeiLoamts  *
SelaDube, 02-JAN-19] Flaab/Batplis. Lamn: F
Warrmty Starl Dhwie: (2-AAKH (993 Mnlificd Vebdde:  °
Ovlg Wonrramly Eraie: (2-TAN- 1943 mwus mmu N

oAl 120 P



sehicke Wifmatios L "f" ankg bpivetinn
YOCEQC:
B Bl IR [RyR SN S—— | L — )
| MLMETIIN 4L 51 1T WEZMTI 4 JuF  F KivML D 3T O OH W
1oz & B8 ik AISLA WP [ L 1) .
. .
Alr Candidioniing: - CAC - ATC AIL CONDITRONER GYW Gt -
AMcrnster Amp Fottags * SV Ol Ol L .
Andle Disk: *-[MA] o Dtremestution: AL - ELECTROMIC INSTRUMENTATHIN
P " BOADC - J0EFNALDRIVE RATIO  Mirrer(Driver ek * - [N/A]
AvnType ~ BOIAC - LIMITBOY SLIP REAR ANLE  Mirrer(Pange Sk * - {(MUA S ,
Babevk Ap Bniing: 72 . Fului PHMAL {1 HAR CXYSTAL H11IE FROST CAC
Sruks Cades PEAAR - 4 WHL ANTILOCK BRAKES Prer Aniewn: " [MEA]
Brake CodeiService):  * - [NJA] el A - ELETR PREMEUM AMIPM STROCSTE . ¢
© (allergbem Catey © JLARRTIA - SwsdByzan  *-PEA]
1 Colar(Acomty - [NvA Gomgpn Tandem Azku *-[NA]
CabaCTrimdr + - [NIA] : T Braak _ AJ- MICHELI - RECYCLABLE
Deivery Typta H T St [OOSF - PRIMORIS WIW
Privedoli Cole: © * o . Traction Camiveli  *-['¥Al
¥rond Seall * . [NFA] : Wheel Base: * - PNFA] -
Fael Type *-[UAL
TIRE DOT INFORMATION:
wo' . e .
LR: * ER- .
Lk LI T *
ERANE: .

alent

ol il 123 P




PBEST GTA-TOUd

of 3

EMISSIONS INFORMATION:
Emivlon Code: - O
Eminios Cort Type: C
Emisics Decal Ballte: ~ IKA

Eaglas Pl PRMMGVEFDCX

Any comments? Yau can contact

]

m:c

WIOL |28 PR




TainG LI Report . T ' 77 g s Boud oo : inCA0) phrvrmentidhy Somodely = 1993vin_ cil=tLNLMEI WOPYETTHA - -

STANDARD CLAIMS LIST

AWS Onfine Report

Run Detie: 07-SEP-2001
Nese: All Coxty are fa US Doltars

—m—-mnm-wﬂ{ |

WNLMOWOPYSTIAVE - OVE. OW CPC (AR 8 BA  CODK - CAN 1292 0201LW 35ML USA 33 Qal &G0 R L T
AWS OeimEsy: = A715E] Durtc 1430603 Trx Opca: Ef4 LobmwHrs 11 Labar Castt 12400 Maertsl Cose 3254 Tomd Casty 18236
BELLEVUR '

Dotr Cid-Bah Gl T Mmoo s Laomy (T d2s45emaEn M:wA CuyCil: IBA RegCc  NA ReprOmie:|3-SEP-1995  THETOMRC):: 1814
(el Commmrmin PFAINT PEELMG (N FRONT BUMPER

Tath Commmin: REFINISH FRONT MIMPER AND CLEARCOAT

FLAL AR TWOPYET 7134 VR CVE OM CFC CAB OB BA  ODK  C/VN 1-1282 20143 3siMb Ba 33 001 sA%6 ™ 16612 ° 54 VI3 P IV
AWS Cialm Key: DI84T0 Dac#; L3R Trx Cade: EM4 LebwBm 11 Lathar Cart: - 3554 Msterind Cout: G008 Toled Coet= 21097 )
, wCdSabCh 10 Namie | e N MERCURY P 425455 | SeWA - Cwy Ol U5 Reg Ok HA PoprDuekzIB-SEP-1995  DESTOMAs)2 1914
Casl Cummnrmle RAST SPOTS ON HOOD : ' -

Tech Cnsmvalide: EEFINESH BOOD AND OLEARCDAT - B

ILNLMATWIPYETII IR VR OVE OM CFC CME OB BA  CDE  OWN 171292 (2193 351741 1UEA 33 001 6A26* 16003 + S VI FU D?
AWE Dl X 1215E47% Daci:  IL536EN Trx Cuie EM  LobwBma’ 29 Lalear Costs LTSS Mnberind Copt: 2045 Tosel Cosn 17527 *
DeCIS Ol - DO N | oo SERCURY P OSASHSES ShWA ChyCh USA  BygChk NA ReprDatwiBSEP.19955  DISTOMMZIN4
Coot Commrmmits  RUSTSPOTS ON L FENDER

Tuch Conslnesiy: REFENISH LF PENDER ANI CLEARCOAT

] ) . . .
1I.HLHIIW'I|":'I|1'H:_'$W _ OvE oM OVC CaB OB WA CAON. CWN 171182 m_l-ﬁ.]!-l“l Iss 35 *» - * 200 V- Ot

AWSChimKey: 1720337 Dacd: 12004 - Trx Cote MB64 Laber B 5 Lahar Cit: 51 MuaielCaats 373 TedCoe 4132

e €3 Sk Ok 1030+ B B Y P CSAMNES SuWA ONyClk USA  RegCE NA BeprDeielDNOV-1945  DIST(MUELZH 13
TLRPY v—— INSPECT POR TRANS RtANGE SENSOR MALFUNCTION RECALL 03864

Tark Comraanis REFLACE RANGE SENZDE '

TE08T

ol 2 YL LB PR




~ Any comments? You can contact

webmaster

" orT1 128 PK




. .._I . . m .. e ...__.. .. M . B - F-. o . _:-ﬁﬁ_“'.-'

Claim Detail Report

Nate: All cosis wre in US dollors _
Model Year = 1993; Clabn Key = 17158477
 Model Year: 1993 . Document Number: 1453682 '
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date:  18-SEP-1995
Body/Cab Type: C/FC -4 DOOR SEDAN-6LITE - : Distance: 21814
Version/Serics:  C/AB-BASE VERSION - CAR : : - TIS: 33
 Drive Type: ' C/B-2 WHL L/H REAR DRIVE o
Vehicls Line: C/VB-TOWN CAR (FN3G/FN116) [91-97]
Warranty Stari Date;  02-JAN-1993 . : ' _ o
" Production Date:  17-DEC-1992 ' - S o
WIN: ILNLMRIWOPYG77138 |
e Customer Paid Amoust: 0
Deales Name BELLEVUE LINCOLN-MERCURY ~ Dedhuctible Amount: 0
- Desler Code: 13039 -7* ' S * Dealer Paid Amount: 0
‘Address: 420 116TH NE. ' Labor Cost:  124.03
" Ciy: BELLEVUE . = Misc Expense Amount: 0 -
State: WA Zip Code:98003 Part Markup Amount:  §1.49
. Couniry: USA Region Code: NA Material Cost: '32.84
. Phone:  (425)M454-9585 ' Total Cost Gross: 16836

r] . _ ' , : : : WM 128 EN




lip:aroree s Fosd oo gi-bind : < 19 Ecmkey= 1715847

Cust. Convern Code:  F41 - BUMPER PEELED PAINT
Condition Code: 08 - OTHER/UNKNOWN(NQ APPROPRIATE COND. CODE)
Technician Comment: REFINISH FRONT HUMPER AND CLEARCOAT
Customer Comment:  PAINT PEELING ON FRONT BUMPER '

. P4GP FRONT BUMPER 124.03 ' _ :
Y *.17D957 * FRTBUMPERCOVERASYDIIOL O 0
N * MaTU * ' _ 011901 1 32.84

Any commentz? You can contact

Em

YA 12EP

al2



SPSST GLo-Toua

o2

Hipheniw

plosrvr—sccdhulimodelyr 10038 dniliey-- | 70 AT

Claim Detail Report
Nore: All costs are in US dollors
Madel Year = 1993; Claim Key = 17158476
¥ehicle Information ' . Clatm Informailon : )
Model Year: 1993 ' Document Number: 1453682 ’
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date; 18-SEP-1995 )
Body/Cab Type: C/FC -4 DOOR SEDAN-SLITE Distance: 21814
Version/Scries: C/AB-BASE YERSION - CAR : TIS: 33
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line:  C/VB-TOWN CAR (ENJGFN116) [91-97)
Warranty Start Date: 02-JAN-1993
Production Date: 1T-DEC-1992
VIN: (LNLM8IWOPY677138 _
Expense Information
Dealer Information: . |
o Customer Paid Amount: 0
Dealer Namg BELEEVUIE LINCOLN-MERCURY Deductible Amomi; 0
. Dealer Code: 13039-* - Dealer Paid Amount: 0
 Address: 420 116THNE Lahor Cost:  135.84
~ City: BELLEVUE | Misc. Expense Amount:
State: WA Zip Cod:98004 . Pant Mackup Amovnt: 2102
Country: USA Region Code: NA Material Cost:  60.06

Phone: [425)454—9535_ _ Total Cost Grosa: 216.92

WA 128 P
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Cust. Concem Code: F11 - BODY RUST/CORROSTON (NOT PERFOR&TIDH.EXCL BUMPER)
Condition Code: D7 - CORROSION (PERFORATION)

Technician Comment: REFINISH HOOD AND CLEARCOAT

Customer Comment: RUST SPOTS ON HOOD

P8P HOOD 13584 .
Causal Full PartNumber  Part Part Extended
Flag EREF BASF. SUFE Dexcrigtion CESC Ouantity Aosmut
Y ¢ 16612 *  HOOD o005, 0 . 0 -
N ¢ MATU * 010205 1 6006

Any comments? You ¢an contact

A

webmaster

W01 LB Ph
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Claim Detail Report

Nuowe: Afl caxts are in 118 dollars

Medel Year = 1993; Clalm Key = 17158475

Yehicle Information . '

" Model Year: 1993

Market Derived:  C/M < L-M DIVISION DERIVATIVE

Body/Cab Type: C/FC -4 DOOR SEDAN-6 LITE

_ Version/Series: C/AB-BASE VERSION - CAR
 Drive Type: C/8-2 WHL L/H REAR DRIVE

Vehicle Line: EN B-TOWN CAR (FNI&TFN116) [91-9T) |

Warranty St Date:  02-JAN- 1993
. Production Date: 17-DEC-1992
VIN: 1LNLMB1WOPY677138

. DeslerName BELLEVUE LINCOLN-MERCURY
- Dealer Code: 13039 S
© Addeess: 420 116TH NE

~ City: BELLEVUE

Stale: ‘WA Zip Code:98004
Country: USA Region Code: NA

Phone: {425)454-9585

Claim Information
Document Number; 1453681

Repair Date: | 8-SEP-1995

Digance: 21814
TiS: 33

Em.llfmm

Customer Paid Amiount: 0
Dedimtible Amount: 0
Deales Pald Amount: 0

Labor Coat:  §47.65

Part Markop Amout: 7.16
‘Material Cost: 2046
Total Cost Groas: 175,27

Lemsl

ol 2

——— e
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Cust. Concem Code:  F11 - BODY RUST/ACORROSION (NOT PERFORATION EXCL BUMPER)
~ Condition Code: D7 - CORROSION (PERFORATION)

Technician Comment: REFINISH LF FENDER AND CLEARCOAT

Customer Comment: RUST SPOTS ON LF FE_NDER

PIOIP  BASIC PAINT OPERATION - ONECOLOR 4134 S
'PIOP  FRONT FENDER - COMPLETE | 10631
Casgal | Full Part Number  Pat Part  Exiended
l"hr. FREF BASE SUFF Description CPSC Owantity Amount
'Y *. 6005 * FENDERASYFRONTROI023 O -0
N * MATU * 010203 | 2046 ;
' Any comments? You can comact

T8

ol2 - oM 1:19 Fh
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bttpettuarwr awvs, ford comdopl- MoSlusdeiichr ] plfarvr=ecrdtizsBmodeyr 19938 mkeya | 852 -

Tim
Claim Detail Report
Noie: Al costs are in LIS dellors
Medel Year = 1993; Cluim Key = 17726527 _
Model Year: 1993 : - Document Number: 01 1209A
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date:  03-NOV-1995
BodyiCab Type: C/FC - 4 DOOR SEDAN-6 LITE Distamce: 22115
Verzion/Series: C/AB-BASE YERSION - CAR ' TIS: 2S

Drive Type: C/B-2 WHL L/H REAR DRIVE
 'Vechick Linez C/VB-TOWN CAR (FN36/FN116) [91-97}
Warrenty Start Date: 02-JAN-1993

 Production Date: 17-DEC-1902
VIN: 1LNLME I WOPY677138

" Dealer Information: o
’ _ Customer Paid Amount: 0
Dealer Name BELLEVUE LINCOLN-MERCURY Deductible Amouat: 0
© DenlerCode: 13039-% Dealer Paid Amount: 0
© Address: 420 116TH NE Labor Cost: 29.53
City: BELLEVUE o Misc. Expense Amomt: 0
State: WA Zip Code: 98004 Part Markup Amount: 3.06
Country: USA Region Codes NA Malerial Cost: 8.73
Phone: {425M454-9583 Totl Cost Gross: 41.32

aeseT
|
|
1

ol 2 W 129 1'%
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Cust. Concemn Code:  + -
Condition Code: * - IN/A]
Technician Comment: REPLACE RANGE SENSOR
Customer Comment: INSPECT FOR TRANS RANGE SENSOR MALFUNCTION RECALL 95B64

B64B  REPLACE 29.53

Cowsal Full PartNember = Port Part * Extended
M. FLY 7763 A SPEED SENSOR-TRANS MANLVR G701 1 873

Any comments? You can contact

]

webmaster

—— el e ——

Wil 139 Ph
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EEHHU T " VEHICLE DATA . - 0910?301'12:35:-15;-
EHTER VIN: wad LNLHBMWE??HB o
NAME = ZIP -:s_ MODEL YR wm>
OWNER NAME
STREET mm' _
CITY + BELLEVUE . . N/A YY-MM-DD 95-10-06

ST/PRY: WA CTRY: - ZIP/POSTAL CODE: d " N/A SQURCE: R
MODEL YEAR - : 93 PLANT: Y SALE Yy-MM-DD 93-01-02
BODY STYLE DESC: 4 DOOR SEDAM _ PRODUCTION YY-MM-DD 92-12-17
VEHICLE DESC - 1993 TOWN CAR = .
. DIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION

SHIP-TOD 3 : B8 A 067 a4 CC
FACING .3 _ 51 F 1
RESPONSIBLE 3 57 F o1l

CA EMISSION @ 2. " ENGINE TAG CODE : CAMPAIGN COUNTS
NAVIS STATUS : B00.  COMPANY CAR IND : TOTAL CAMPAIGNS @ 02 -
DSO0 DISTRICT : - - FLEET CODE . § OPEN : 00 cLoseEDp : 02

_nso NUMBER : FLEEr STATUS : ncnvE. 01 HISTORY: 01

F]-FINQI.IIR‘I" F3-EXIT F4-Glﬁﬂ F5=G].50 FEB=CONTINUE SEARCH F9=G130
OGDaO79




ZeRer S20-zova

CSCN50 - | CAMPAIGN VEHICLE INFORMATION 09/07/01 12:35:28

ENTER CAMPAIGN NUMBER=> 96L12  VIN==> 1: NLMBIWOPY677138 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: PASS ATR BAG BODY STYLE: 4 DODR SEDAN

NEW STATUS CODE: _ CAMP DIV b
REPAIR INFORMATION: TYPE CODE: _ SUPP CDDE :
REPAIR DATE: __________ DEALER F/A: KIT CODE 1 CI
MECRO REF: _ CLATM NIM: QOASIS DATE :
DELETE REASON: __ c VENDOR N/A INFORMATION:
RESP DEALER INFORMATION! NEW: _ __ __ IND: Y MATCH CODE:
CURRENT: 3 57 011 ASSIGNED: 96-11-22 SOURCE: NI EXTRACT DATE: 96-11-22
tn_wmaﬂ STATUS IHmTIm: EtEtEtkdhE HETRENEETEEE REPAIR INFORMATION: Akt bk kR A&
CODE DESCRIPTION ) DATE TYPE DATE P/A CLAIME MICRO# L SRC
F - FORCED COMPLETION 98-01-22 B 98-01-22 _ oL
M RELEASED FOR MAILING 97-02-25% :
H AWATTING MATLTNG 26-11-22
DELETE REASONM:

FI=INQUIRY F2=G140 F3=EXIT F5=G130 F7=FIRST FB=NEXT FOMORE STATUS
F10=ADD STATUS ' FI1-REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037-NO MORE DATA TO DISPLAY 0GDB079



CsSCNilo NOTIFICATION RECIPIENT HISTORY 09/07/01 12:35:38
E - ’
ENTER CAMPAIGN NBR ==> 96L]12 VIR ==> LLNLMBIWOPYG77138
DEFECT I PASS ATR BAG BODY STYLE DESC: 4 DOOR SEDAMN )
RESP DEALER : 357011 BEGINNING MAILED DATE: 97-03-0B YY-MM-DD
RELEASE DESC ! NI PART KI1IT CODE ENDING MAILED DATE : 97-03-21 YY-¥MM-DD
CAMPAIGN DIV : & FLEET CODE: FLEET MGMT LOC CODE:
LAST MNAME : . INITIALS: RL
STREET ADDR1 : ' .
ADDR2 : - ST/PRV: WA
CITY ! HELLEVUE CTRY: - .
ZIP/POSTAL cme:- N-A SOURCE: R N-A EFF DATE: 95-10-06 YY-MN-DD !
ekt hitkktkdthitihk kW kA AEA AR AR Akt kbbb kR Ak kR kAR AR A - y
RESP DEALER :  BEGINNING MAILED DATE: YY-MM-DD
RELEASE DESC : ENDING MAILED DATE . YY-NM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME : INITIALS:
STREET ADDR1 : . .
ADDR2 : _ ST/PRV:
CITY . CTRY:
ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: YY-MM-DD
F1=INQUIRY F3=EXIT FA=QUIT F5=G150 F7=FIRST PAGE FS«NEXT PAGE FO=G140
IO48-LAST PnGE OGDED7 S

1

SENET SLO-ZOtd



csculm | " VEHICLE DATA  09/07/01 12:36:44

'Fl-Inqumv PI=EXIT F4~G160 F5=t5150 FB=CONTINUE SEARCH F9=G130

Errnsn VIN ==> 1LNLMBLWOPYG77138

NAME == 21Ip —- MODEL YR ==>

OWNER

STREET ADDR
CITY : BELLEVUE | A YY-MM-DD 95-10-06
ST/PRY. WA~ CTRY: - _ ' ZIP/POSTAL CODE: - NS/A SOURCE: R .
MODEL YEAR : 93 PLANT. Y ' - YY-NM-DD 93-01-02
BODY STYLE DESC: 4 DOOR SEDAN ' PRODUCTION YY-MM-DD 92-12-17

VEHICLE DESC : 1993 TOWN CAR . |
' DIVISION DISTRICT ZONE DEALER PRC CHJE FCSD REGEON

SHIP-TO 3 BB A 067 64 cC
FACING o 3 - 51 F 741 -

RESPONSIBLE .3 57 F 011

CA EMISSION : 2 ENGINE TAG CODE . CAMPAIGN COUNTS
MAVIS STATUS : 200 COMPANY CAR IND TOTAL CAMPAIGNS : 02
PSO DISTRICT :- FLEET CODE - .~ : QPEN : DD CLOSED : 02
PSO NUMBER @ FLEET STATUS : ACTIVE: 01 HISTORY: (121

0GDEO79

1



csCNISO CAMPAIGN VEHICLE INFORMATION - 09/07/01 12:36:50

'ENTER CAMPAIGN NUMBER==> 96L12 VIN==> ILNLMBIWOPY677138 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DODOR SEDAN : ’

NEW STATUS CODE: _ CAMP DIV o
REPATR INFORMATION: TYPE CODE: _ SUPP CDDE .
REPAIR DATE: .. DEALER P/A: KIT CODE : CI
MICRO REF: . CLAIM NUM: QASTS DATE :
DELETE REASON: ____ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION; NEW: _ . — IND: Y MATCH CODE:
CURRENT: 3 57 OLl1 ASSIGNED: 96-11-22 SOURCE: NI EXTRACT DATE: 96-11-22
ki d 5111-“5 IHFMTI“" el ik bk *tiitti.-ttti REFPAIR INFORMATION: kv kkttEkkikN
CODE DESCRIFTION DATE TYPE DATE ~P/A  CLAING NIRDF CL SRC
F FORCED COMPLETION 98-01-22 B 98-01-21 A : oL
M RELEASED FOR MAILING 97-02-25 -
H AWAITING MAILING 96-11-22

DELETE REASON: - - '
FI=INQUIRY F2»Gl40 FI=EXIT FS5=GL30 F7=FIRST FBaNEXT FO-MORE STATUS
F10=ADD STATUS FL1-REVISE (ALL DATA FIELD DATES YY-MM-DD)

T037-ND MORE DATA TO DISPLAY OGDBO79




CsrM130 _ NOTIFICATION RECIPIENT HISTORY Q09/07/01 12:36:54
ENTER CAMPAIGN NER ==> 96112  VIN ==> 1LNLNSIWOPYE77138 .

DEFECT * PASS AIR BAG BODY STYLE DESC: 4 DOOR SEDAN -

RESP DEALER @ 357011 BEGINNING MAILED DATE: 97-03-08 YY-MM-DD

RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE : 97-03-21 Yy-WM-DD

CAMPAIGN DIV : FLEET CODE:" = FLEET MGMT LOC CODE:

LAST NAME : ' INITIALS: RL

STREET ADDRl : _

: _ ST/PRV: WA

CITY : BELLEVUE CTRY:

ZIP/POSTAL CDDE.m N-A SOURCE: R N-A EFF DATE: 95-10-06 YY-MM-DD
T e e E LT T AT E bty iift***ii***iiiﬂt*t****iiiir*#'l'ii***t***i**i****i*****

RESP DEALER : 5 BEGINNING MAILED DATE: . YY-MM-DD

RE|.EASE DESC @ ENDING MAILED DATE : YY-MM-DD

CAMPAIGN DIV : FLEET CODE: FLEET ™GMT LOC CODE:

LAST NAME : : : INITIALS;

STREET ADDRL : ,

ADORZ : ST/PRV:

CITY : .o _ CTRY:

zIP!PnsTAL CODE: . N-A SDURCE: © N-A EFF DATE: YY-MM-DD
FI=INQUIRY F3=EXIT F4=QUIT F5=G150 F7=FIRST PAGE FB=HEXT PAGE F9=G140 : R

1043 LAST PA.GE OGDBO7S

i




£

cscugl ,' ' NOTIFICATION RECIPIEMT MISTORY 09/07/01 12;37:09
-y .

'ENTER CAMPAIGN NBR => 96L12  VIN —> 1LNLMBIWOPYE77138

DEFECT : PASS AIR BAG BODY STYLE DESC: 4 DOOR SEDAN :
RESP DEALER : 357011 BEGINNING MAILED DATE: 97-03-08 yv-MM-DD
RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE : 97-03-21 YY-MM-DD
CAMPAIGN DIV : 6 FLEET CDDE: FLEET MGMT LOC CODE:
LAST NAME : INITIALS: RL
STREET ADDR] :
ADDRZ ! ST/PRV: MA
+ BELL CTRY:
zIPf TAL cms*% "N-A SOURCE: R N~A EFF DATE: 95-10-06 YY-MM-DD
tﬁ*qw?t***iiﬂ*titt* iit*********t*!**i****i*iiiiitt*t**t#iitii*it*ti*ii*
RESP OEALER : : BEGINNING MAILED DATE: YY-MM-DD
RELEASE DESC : ENDING MAILED DATE : - YY-MM-DD
CAMPATGN DIV : FLEET CODE; FLEET MGMT LOC CODE!:
LAST NAME : : INTITIALS:;
STREET ADDRL : ' :
ADDR2 : : ST/PRV:
caTy : CTRY:
ZIP/POSTAL CODE: . N-A SOURCE: N-A EFF DATE: YY-MM-DD

Fl=INQUIRY F3=EXTT F4=QUIT F5=G15l] F7=FIRST PAGE FB=NEXT PAGE Fi=Gl4{)
I[HH-UEI’ PAGE . OGDBOTI

LB9O1 EZO-2iE
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SFCHWAMA . warranty Repair wistory  09/07/01 10:28:51

— .

VIN: ILNLMBINOPYG77138  Year: Mode1 :

Repair Date: ' wsD:

Repair order: ' Odometer:

causal Code: -

Rpl‘ Dealer: _

c Fart Number - Part Description Part Qty - Labor Operation

Fl=belp - F4=Prewisit FS=Nextvigit  F7=Prev = F8=Next

F9wPrevRepair Fl0=NextRepair F11=MenL " Fl12=Return :
INVALID VIN o . _ . OGDBO79 : :




SFCHRFMA Issue List 09/07/01 09:45:08
]

'FCSD REGION: __ MARKET . __ ISSUE STATUS: __

PRA CODE: o

VIN! - 1LNLMBAWOPYE77138 CASE NUMBER:

SALES REGION: ___ SALES FONE: _ IS55UE TYPE: —_

A LAST HND/ Customer Phone Number/ Reason/ ' stat/
C P&A LAD Trmt Customer Name Year Model Type

. T ————— T ————— T M ——— ————— ———— ol ] W S S o e

Fl=Help F2=AddAction FS5=CustamérList - Fé=Dealerinfo
Fi=Prev FB=Next Fi0=Issuepetail 'F11=Menu F1Z=RetTumn
MO ISSUES FOUND FOR THIS VIN oGbed79

1
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ehice Lalormation Ropt ' : hbipcAwvrve. mwa Soml com/ii-inihatvchinfe,
. . ’
Vehicle Information Report

GENERAL VEHICLE .
INFORMATION: (Related Claims)
TiM: TLHLMVRTWTIPYATTIAE Vel Lles: LB - TOWH CAR (FHGFN LLE) 191-27] “B-hllh w
Mkl Yoz 1993 kst Darbvad; LM - LM DIVISION DERIVATIVE EodyShelhi ¥
YTy © DriwCade OB -2 WHL L/H REAR DRIVE Eaglon: CAVE - RM 4,61 SCHC BFLMA CIVE NP f
Tav. Deaders 12710 Body Cob Sipla  CC -4 DOOK SEDAN6 LITE Transmleke: G - 4 570 AUTGTRANS NAAD ADDE

YirsioSarier  [7AB - BASE VERSION - CAR
BUILD INFORMATION;

Region: NA-SFPVPEPSE Pant  BA- WIKOM PLANT BLILD _ o
Casairyc USA - WHNNNNS Frad Dae: 17-DEC-19%2 . : : ' '

SALE INFORMATION;

Regle: KA - BEERRIN Soling Desler- 35140 .+
| Cmrmry: USA . BSSSISINE Saliirg Vi SUProv: Ch
' Buper GTrer: O
Archvul Dages 13JAN-1993 Hod Corpml omee:  *
Sabe Date:, B2 JAN- 1999 FleesReialiCs. Lasm= P
Warrsnty fiwri Duter 02JAN-1997 Madifled Veldcte:
Dvig Warrsaly Tinter £2-JAN-190] Rawrwobrd Vebicle: * Yrhkde Eapact Fag= N

2OMT wZTO-Z0Ud

WG S4B AR




Tehiche Wiomalion Reporl L Rl A oovs, Ford Goricgi-bimtflusicsintin
YOCEOC:
cm e ammlem e mmeRmn e m e e = R e s m———f o - ————i—-u; e - L e L)
HALPYETILIE &L 511404 UEFZIRTIF 4 MaE ] mivTil  ARmn o L] LJ
1D § & IR RTIA W XL A
Al Copditieing: ~ CIC- ATC ABLCONINTIONER CVW Caie -
Alcrmainr Ay Enileg * . CYNCnCaly L ) .
Al Erakc: ] *- [NAA] - [E ] E-MIHM&TH}H
Anla Ratiet BGALT - 308 FINAL DRIVERATIO  Biirroniriver el *- /AL
Axie Types BGIAC - LRGTED SLIPRFAR ANLE  Mirre(Faagr Shicr: *-[WA]
Walicy Anp Bating: 72 Pkt PARAL - CLRAR CRYSTAL BLIE FROST O
Brake Cose: PEAAR - 4 WHL ANTHLOCK RRAKES Powar Aatoum:  *-TN/A)
Braks CodetServiee:  *-PWAL Exallie ' Ak~ BLETA PREMALM AM#% STROMCSTE ;
Cuiliradien Conle= JISMRLIA Saand Systowr * . (VA
- O] Atk : *-[WAAY Sespw Taalem Axie: *-[IWAL ) .
Cobar(Trisay . INA] Thw Beands Al - MICHES. I - RECYCLARLE
Dullrory Typ H : Trw B " DAOSR - F2IVORES WEW
Driveshalt Cade . Trarthen Copirak:  *-[WA)
Fromt Sent: .- A ' © ] R LNAL .
17 I L .
LE: * ER .
H * RE .
NPARE: .

31

ul3 O TAH| 948 Ah




Tphsicla Infonasbinn Repon

ESI' INFORMATION: EMISSIONS INFORMATION:

ESP Coded K Nonlaalsn Cade: e -oe

ESF Covarageiiiiexy: Wi} Entising Cori Type c

EXF Capsirige{Tiar): 072 Emlniles Becal Saffla: IKA

EEP Plus Yeue: " Engioc Tty PIRSVHDCX

EEF Bgnature Daic  30-A1X0-1993

Fmm— mrm————— i m——— e, eeeee——— . e e—m—LLt .

Any comments? You can contact

AT

welsmayer

ZOOET STA-TOW3

ol

DI 043 Ak




ANt Are-IONR

Run Dare: 07-5EP-2001

Nate: At Coxtx are in US Dollars

STANDARD CLAIMS LIST
AWS Onfine Repart

ILNLMEIROYETTIIY VR

Dl Gt S G

Coanl. Cimmmaion
ook ittt

- ROMHISH FRONT BUMIPER ANDCLEARDDAT

P O5dSARSES  ShoWa

OVB CM OFC CAR OB BA ODK  OVN 11393 Q019 35741
AWE Otln Koy - BISHTT Dech 1453603 Trx Caie

B Lular Brs 21 Liber Camhi

Ciry iy 1A

-l.-Hﬁﬂﬂﬁhﬁ

ls 33 Q61 8001 * 170951 *+
2400 Miwierial Caatr 3204 Talsl Cami;

RegCd:  NA Bepr Date1]8-SEF (991

SO0 VIS Rl 08
16836

IMET(MReh2Li 1

ILHLMSTWEFYST7 1M VE
AWE Clalrw Kay= 1TLEEATE Dur 8

VR OM OFC AR OB
1433882 °  Trs Code:

. BELLEVLIR
. The CASab . 1335+ Name LINCOLN MERCURY
Conit Cocmmpwiey RUST SPOTS DN HODD

REMNIEH HOOD AND CLEARCOAT

AA  OPK  OVN 171292 00193 3STML
Bl Luber Hre: 13 Laber Cosly
~

Q@101 S=WwA  CoryCl: USA

OSA 33 Q01 #AZ6 * 15607 ¢

13524 Maierial Cont: $0.06 Toipd Coalz

P NA  RaprDade:13-50P- 1993

34 VY3 Pl DT
263

DT YL

TLALME ITWIFYETTL L WV .

AWE Chidsin Key: IZ1IREIS Bar il  LATSEAL Tl
: . RELLEVUE

D Cill-Saah 421 13089-* N LENCOLN MERCURY

Copl Commprarrain: mmmum

Yerks Cmimpenis: muwmmmnmr

OVE O OWC CaB OB

CON VN 171292 01019 351941
Laber Bim 15 * Latwer Comi

O54S0%5  B:=WA  CoryCl: UTA

: 3

HEL 33 Q01 GAZe v lengs” »
4765 Mimterial Cast: 2046 Talsl Caat:

Beg Tt NA  Repr Duty: I5-SEP-1995

24 VH FIl 7
I

DREET (Rl M2 11 14

]
ILHLMB WO YITTIE VB

Dir Ci-Sath 'C31:

Cocit: Comrsrveraty;
Tk Cotvainrmia:

10+ Nawey

_ GOvE ™ OFC CAB OB BA
AWS Clihn Kay: ATNSPT Pecd ALLAMRA Tex Omiliy

BEILLFEYUE
LINDOLN-MBROURY

ODK  OVN 171282 010143 351741
0864 Leharfre Liaker Canty

P 254549381 S:zWA  Chy Ol USA

INSFECT POR TRANS RANGE SENMSOR MALPUNCTION RE“ALL S5R84
REM.ACE NLANCE SENSDR

UsA 3+ v o e
2051 Minieril Cantr 873 Latal {om;
Ny O NA  Repr Datelil- NOV- (995

R R
anx
DISTiMER 2115

SIT0L 945 Ak

g



Any commments? You c4m coniact

webmaster

01 48 A)
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Clalm Detail Rif,port_

Note: Al costs are in 1S dollars
© Madel Year = 1993; Claim Key = 17158477

¥Yehicle Infonmation T  Claim Inforsnation '
Model Year. 1993 " Docurment Number: 1453683 C
Market Derived: (/M - L-M DIVISION DERIVATIVE " RepairDstc; IB-SEP-1995
Body/Csh Type: C/FC - 4 DOOR SEDAN-SLITE  Distance; 21814
Versiow/Series; C/AB-BASE VERSION - CAR L TB: W

Drive Type: (/B-2 WHL L/H REARDRIVE
Vehicle Line:  C/VB-TOWN CAR (FNMFN1 16} [91-97]
Wartanty Start Date: 02-JAN-1993
Production Date:  17-DEC-1992
VIN: . ILNLMBIWOPYG77138

Expense Infermation
Bealer Information: . .
. | - " Customer Paid Amount: 0
Dealer Name BELLEVUE LINCOLN-MERCURY Deductible Amount: €
* ‘DealerCode: 13039-* . . Dealer Paid Amouni: 0
Y Addrese: 420 [16THNE - _© " Labor Cost: 124.03
" City: BELLEVUE © -+ Misc. Expenss Amoumt: O
_State: WA Zip Code:93004 . Purt Markup Amount:  11.49
" Country: USA Region Codes NA Material Coat:  32.84
Phone: | (4254454-9585 Total Cost Gross: 16836




Cust. Concern Code: F41 - BUMPER PEELED PAINT

Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Technician Comment: REFINISH FRONT BUMPER AND CLEARCOAT
Customer Coinment: PAINT PEELING ON FRONT BUMPER -

P46P FRONT BUMPER 124.03

Comsal  Full Part Nember ~ Part Part  Extemded
Y = 170957 * FRTBUMPER OOVER ASY 011903 0 0
N . MATU * .~ ool o 32.84-

BES e et e e WS RETCOPEN CWICE GRS T G0 G TEAEE PN G REEE R m—

HormiuE e s e

Any commenis? You can coniact

]

m

PTITH TAE omy r— T —
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Claim Detail Report
Newe: AN costs wre in US dollars -
Model Year = 1993; Clatm Key = 17158476 |
Yebicie Information Clnin Information f

Model Year: 1993
Market Dexived: G/M - L-M DIVISION DERIVATIVE
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE |

Version/Serics: C/AB-BASE VERSION - CAR
Drive Type: C/B-2 WHL L/R REAR DRIVE
Vehicle Line: CrVB-TOWN CAR (FNIG/ENI16) 9197 -

e - B mAEE R TIFTERYT ET TSP ST mm R

Lisez

Wﬂmty Stant Date: 02-JAN- 1943
Production Date: 17-DEC-1992
VIN: ILNLME|WOPY&T7136

Dealér Information:

Dester Nae BELLEVUE LINC{]LN-MERE‘URY
" Dealor Code: 13039 -+ -
Address; 420 1I6THNE
* City: . BELLEVUE
State: WA Zip Code:980(4
Country: USA Region Code: NA
Phone: {423M54-4585

Docoment Number: 1453682
Repeir Date:  18-SEP-1995

Distance: 21814
CTIS: 33

Cusiomer Paid Amount: 0
Deductible Amount: 0
Desaler Prid Amount: 0

Labar Cost: 13584

Eﬁx.Expmmhnml: 0
Part Markup Amount: 21 .02

' Material Cost:  60.06

Towal Cost Groas:  216.92

T 49 AR
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Taim Deud wmmwﬂmmim:ﬂmi .

Cust. Concern Code:  F11 - BODY RUST/CORROSION (NOT PERFORATION.EXCL BUMPER)

Condition Code: D7 - CORROSION (PERFORATION}
Technicisn Cotmment: REFINISH HOOD AND CLEARCOAT
Customer Commeat: RUST SPOTS ON HOOD

Laher Op Code Laber Op Description Labor Op Cost : ,

PSP HOOD 135.84 |
Caunsal Full Part Number Part Part Extended
Y "' 16612 * HOOD  (1{HY5 a - 0
N * MATU * 010205 1 60.06

[ T e

Any comments? You can contact

. | T

of 2 T 9:49 AN
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Claim Detail Report
Note: Al eoxtx ure tn US dollurs
Model Yenr = 1993; Clatm Key = 17158475
¥Yehicle Information Clgim information '
Model Year: 1993 . Document Number: 145368}
Mirket Derived: C/M - L-M DiVISION DERIVATIVE Repair Date:  16-SEP-1995
Body/Cab Type: CAFC - 4 DOOR SEDAN-6.LITE ' Distance: 2)1B14
Vorsion/Scrics: C/AB-BASE VERSION - CAR o TIS: M
Drive Type: (/B-2 WHL L/H REAR DRIVE |
Vehicle Ling:  C/VB-TOWN CAR (FNI&FNLI6) [91-97]
Wamanty Start Date: 02-JAN- 1993
., Production Date: 17-DEC-1992
CVIN: 1LNLME|WOPY677138
Expense Inforwation
Dealer Informatton: - .
B Customer Paid Amount: O
Dealer Name BELLEVUE LINCOLN-MERCURY Deductible Amount: @
- Dealer Code: 13039 -# ' Dealer Paid Amount: 0
i Address: 420 116THNE Labor Cost:  147.65
| City: BELLEVUE Misc, Expensc Amount: 0
State: WA Zip Code-98004 Part Martkup Amount: 7.16
E Country: LISA Region Code: NA 'Material Cost:  20.46
- Phone: {425)154-9585 Total Cost Gross: 175.27
! .

01 049 Ak
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Cust. Comcern Code:  F11 - BODY RUST/CORROSION (NOT PERFORATION EXCL BUMPER)
Condition Code: D7 - CORROSION (PERFORATION)

Technicisn Comment: REFINISH LF FENDER AND CLEARCOAT

Customer Comment: RUST SPOTS ON LF FENDER

Cietad o ' . . ' ' it pe iy . e comicg-binakdetaiici20.perv-cocch Dubimande fyre [ 97 eclrakey= 1115847

SI08T SXR-Toum

of2

Labor Op Cade Labor Oy Deacription Lakor Op Cost
PI01P  BASICPAINT OPERATION -ONECOLOR 4134 :
PIOP  FRONTFENDER - COMPLETE 10634 :
Caugal Full Part Number Part Pari  Esiendal
Y * 16005 * FENDERASYFRONTR 010203 0O 0
N ¢ MATU * 010203 1 2046

Any comments? Yol can contact

A

G 949 Ak
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Clalm Detall Report
Neite: Afl coxts are in S dollyrs
Medel Year = 1993; Clulm Key = 17126527 S .
Model Year: .[993 , | Document Number: 0112094 | ' L
Market Derived:  C/M - L-M DIVISION DERIVATIVE  'RepairDpte: 03-NOV-1995
Body/Cab Type: C/RC - 4 DOOR SEDAN-6 LITE . Distence: 22115
 Version/Seri¢s: C/AB-BASE VERSION - CAR | o TIS: 35

Drive Type: C/B-2 WHL LiH REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FNIG/FN1 16) {91-97]
Warranty Start Dae: 02-JAN-1993
. Production Date: 17-DEC-1992

VIN: ILNLMBIWOPY(677138 S
Expense Informstion

o Customer Paid Amount: 0

mm RELLEVUE LINCOLN-MERCURY - Dedactible Amount: ¢

Dul:rﬂudr. 13039+ ' : _ Dealer Paid Amount: 0
| Addess: 4201LI6THNE = . Labor Cost: 79.53

. " City: BELLEVUE | . Misc: Bxpense Amover: 0
State: WA Zip Code:98004 " Pant Markup Amount: 1.06
Country: USA Region Code: NA Mnterial Cost: 8.73
Phome: (425)454-9585 Total Cost Gross: 41.32

W1 A9 AN



Cust, Concemn Code; * -
. Condition Cods: * - [N/A]
Technician Comment: REPLACE RANGE SENSOR . :
Custormer Comment: INSPECT FOR TRANS RANGE SENSOR MALFUNCTION RECALL 95B64
" BG64B REPLACE - . 2953 L .
Cousel Fufl Part Nuonber | Part  Part  Extendsd
N FILY 7TF293 A SPEEDSENSOR-'TRANSMANLVRIWIQI 1 .. 873
Any coomment=? You ¢an contact i
I

WIS AL
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H_'H'EPS].D . NAVIS vehicle Inguiry 08/07/01 08:51:09

VEKICLE ID: 1LPY677138 (wwYPBBBEBB) Vin: LLNLMBIWOPY677138 Div: 3 Status: BOO
"Yehcle Line: cvB Convy beliv: 011393 orig p-Lvl: 310 sSelling plr: 51v74l
Order Recpt: 103092 shipTo Srax: curr P-Lvi: 310 sale Date: 010293 °
orig Sched: 121492 Rls-To Stat: 0K order pir/reg: 51741/54 pemo Dt:

Iny Prep: 121092 Ordg Int $t: 121992 orig R1s dIr: 51741 peliv Type:

Prod pate: 121792 curr Int St: 121992 Rls 01r PRA: 12710 sales Prd: ﬂ93011

kRls bate: 121892 Dlirfin Ext: warr Start: 010293 Cancel S1:
Memo Consgn: P&C EXt: 012593 warrs-Ind: -Sale Status: G
orig Pltbus: 121892 advert Ext: -Date- -Dealer- -Region-

1111 shipped: 121892 88w067
Curr Stock: 121832 51v74l 54

curr Pltbus: 121892 51s_p&
T/Hame: 9 :

gidgr: u{_crrvnf' state: OK %:E-grinr-

H LAHOMA, A-RCPL: _ ~Prior:

zi p!r ?3126 war r;Ins —%d Erd—lir'i or: 6 2
1234523456?890123456?890123456?390123456?890123455?&90123456?590123455?!901234
HElP‘f 4L 511440474 i UK F 2 Pl 3r 4 26LH o KSlV?-ll -WNII]

9 Q 3 4 6

55?390123456?390123455?390123456?!90123456?890123456?390123455?890123456?390
H. WILNLD 9 B 2A A751A WP HZ001

Fl-He]p F3=Exit F4=Primary Menu fFS«Financial Screen F9=Screen #3 0GDB079

1




_ uuﬂpﬁih B - ' NAVIS Vehicle Inquiry - 09/07/01 OB:52;33

HEHICLE ¥D: 1LPY&77138 [Huvrnnnnnn] vin: 1LNiMBIWOPY677138 Div: 3 Status: B0O
'vehcle Line: CVB Convy Deliv: Q11393 orig P-Lvl: 310 selling pir: 5iv74l

Order Recpt: 103092 shipTo Stat: : Curr P-Lv}: 310 Sale pate: 010293 °
orig Sched: 121492 Rl1s-To Stat: ‘grder Dlr/Reg: 51741/54 Demo Dt:
Iny Prep: 121092 orig Int S5t: 121992 orig Rls plr: 51741 peliv Type:
prod Date: 121792 Curr Int St: 121992 -Rrl)s DIr P&A: 12710 Sales Prd: 093011
R1s Date: 121892 DpIrfin Ext: warr Start: 010293 Cancel 51:
MemD COnsgn: - P&C Ext: 012593 warrS-Ind: sale Status: G
Orig Pltbhus: 121892 Advert Ext: -Date- -pealer- -Region-
curr Plrbus: 121892 sl1spsn S5#: 1111 Shipped: 121892 83w067 ' .
T/Name: 9 HERTZ CORP curr svock: 121B92 5iv74i 54 )
addr: 5601 N W EXPRESSW  State: OK 1st-Prior: : L _
. Clty; OKLAHOMA CITY N/A-Rept: 010693 2nd-Prior: He
Zip: 1?3126 . unrr;:ns -Ind: ;rd—rrinr . , g
v.0.1
1234523455?39&123456?8901234SG?BBHIZ3456?890123456?89ﬂ123456?!90123456?89ﬂ1234
lﬂlﬂlP\' 44 S114M0474 UK F % Pl 3P -4 2GL6 P K51v741  4vAMD

8 0 4 5 ]
56?090123455?350123456?890123#Sﬁ?ngnlz3456?390123455?550123456?&9ﬂ123455?!90
BY H WILRLO 9. B 2A A7531A WP Hz001

Fl=fielp F3=Exit F4wPrimary Menu FS=Financial Screen F9=Screen #3
. - o 0GDBO79

IO8T GZR-ZN
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NAVIS Inquiry Scrae

n # ' 09/07/01 08:52:29

, YEHICLE ID: 1iPY677138 (wWYPBBEBRR) Vin: 1LNLMBIWOPY677138 Div: 3 Status: 800

Oorgering Hame:
Secondary Name:

Ordering FIN:
order-For FIN:
orig ordr Type:

Component Data
nrpggst!calih:

Ewls Cntl Lbl:-

Engine Tag Cd:
Engine Serial:
priver Airbag:
Pssngr Alrbag:

HZ001 - selling FIN: HzOOC1

WES  Tire srand: A
JKA EEC:
JGR12AA

- W
FT4342C0565
133236012 - Axle: ¥

F1=He1p- F3=Exit F4=Primary Menn Fi=Financial

Distr Status: P
LAast NAVIS st: 010693
Distr srar pt: 011393
Last Activity: 041896
serializd Dre: 120497
Scheduled Dre: 121492
MEXiCO STatus:

e R R R T

Screen FB=5creen #1
0GDBR079
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HVHPS!I‘.I : HAvIS Fi nancia] Sr:reen - 09/07/01 D.ll 52:22
. UEI-IICLE Ib: 1Lw5??133 (munam} vin; 1LALMBIWOFY677138 nhr 3 Status: 800
F'Ingnciaﬂ Datd= = =~ - - - o = - - - e e e el oo leeooo .
~ orig Tot]l Inv: 28824.85 A-Plan Pric 00 rredel Invoic: -00
curr Totl XInv: 28824.85 - Total Ad : 00 Sched-A Q5T: .00
pase vehicle: 27694.00 Base Ad]: 00 FOC GST: -00
' Lions: 533, Zﬂ Option Adj: .00 Price Protect: - .00
Base HO ck: _ Base Hb Adj: .00 . Chargebck Ast: .
nptn Holdback: 00 upt'lnn Hb Adj: .00 30-pay FP Amt: . .00
1sc Charges: . Amt: .00 - Floor plan: 84.07
Finance Chrge: .00 Schad -B Allt _ 590. 00 PAC Charge: 104.75
FOAF/LMDA: - .00 Mktng Contrib:, .00 Fre-u'lvr_v Amt : .00
Fipancing Data- = - — - = - = - - - -+ . - - -~ = m == e e e - = ===
Finance Source: Q000001 -  O-Warr Start: 010293 Ite1eas_,g Date: 121892
g Int St-Sw: N €0 Tag Number: . _Transit Time: 13
Ret praft Ind: ' - Pre-del pate: Rls Plus Trans- 123192
Fluur Pln Date: 012593 - prdivry 5.Code: . Kﬂt 27
Com Code: Lease Code: uethn shipped: 7
front PP Ind: - - Invoic In-proc: 070993 ~Mewo Cons Loc:

PLEST SZa-Za3

Fl=Help F3-_-E:n‘ t FhPr'Inary Menu Fé=Screen #1 F9=Screen #3
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l"'!i" L ... HAVIS . V-h:l.ulg uqu! 12;'20;1}1 1n 58:51

VEHEICEE TD: 1m: vin: 1me WOPY6 Div: 3 Status: H00
Vabcla Iins: CVB Comvy Dallr: ﬂ11393 ﬂ:iq‘ P-Twl: 310 Salling Dlr: 51V741
Ordexr Rmcpt: 103092 ghipTo Stat: Curxr P-Iwl: 310 Sala Data: £$10293

Orig Sched: 121492 Rls-To Stat: OF - Order Dlr/Feg: 51741/54 Demo Dt:
Inv Prap: 121092 Orig Int Bt: 121992 Orig Rls Dlx: 51741 Deliv Type: H
Prod Data: 121792 Curr Int St: 121992 Ris Dlr P&A: 12710 Salas Prd: 093011

Ris Dats: 121892 Dixfin Ext: : Warr Start: 010293 Cancel #1:

Mamo Conagn: _ . PEC Ext: 012593 Waxxr8—Ind: fale Status: G
- Orlyg Plthum: 121892 pdvert Ext: ' ’ © =Date- -Dealar- -Ragion-
Curr Fltbums: 121892 Eli'pln 854 1111 Shipped: 121852 8BW067T .

. T/¥anm: 5 HERTZ CORP Curr Steck: 1218592 5H]1V741 54

. Addr: 5601 N W EXPRESSH . Btate: OK . 1st-Prior: .
Cigy: OKLAHOMA CITY E/A-Ropt: 010693 2nd-Prior:
Eip: ?3125 . Waxr-Ias—Tnd: - '~ 3xd-Prior: : . -
v.0,:1 2 3 4 -] 6 7 8
1231523456'1BBDI!S&EETBEDlEElEET59012345ETEEDHEISETH!EIEEIEETBBHJ.EE:IEETB!HI.!!‘
HEIPY AL . 5114HD41‘4 . UK F2 P 3P 4 26L& P K51V741 4vVaMD
8 8 ‘1 2 3 4 5 6

| gzeet

SETmliﬂﬁETﬂ 9012 34567890123456789012 34561’8!&123 lﬁi'ﬂ 9012345 5759012345515 20

H WILNMLO 9 B 2R A751A WP - HZDO01-
n-ﬁ-lp Fi=Exit Fé=Frimary Mano FowFinancial scn-n r9=an:-n #3 3
. OGDELD



mICLE ID: ILP'!L'E?TIEE mmm: vin: Imﬁi'ﬂﬁﬁﬁ??lgﬁ Diw: 3 !tl.i:nl Eﬂﬂ
Finmnolal Datl- — = = = = = ~ - - - = ;& et c f f e c m s e .= === -
Orig Totl Iav: 283254.35 A-Plan Price: ' .00 Pradal Invaiao: .00
Cuxrx Totl Inv: 28824.85 ‘Total Ady: ' .00 ‘Sched-A Q8T: it
Bage Vehicls: 27694.00 Base Adj: _ .00 FOC G3T: .00
: Optione: 533,20 Option Adj: .00 . Price Protect: .00
Basa Holdback: - .} Base Hb Adj: .00 Chargebok Amt:
Optn Holdback: .00 option b Adjy: : .00 30-Day FP MAmt: .00
Misc Chargen: 7.65 tas Amt: - .DD . Floor Plan: 84.07
Finance Chrga: 200 Schad-B Amt: 590.00 P&C Chaxge: 104.75
FOAF/LMDA - -00 Mking Contrih:. -00 n-nlvry Amt: .40
Fipanoing Data~ - — = = = = = = @ 4« - - ¢ = = = = = = & & == = = = -~ ===
Tinanoe Source: _ﬂﬂnunnl O-Warr Start: 010293 . -Falease Date: 121892
Orig Int St~8Sw: N . Co Tag Fombar: Transit Timg: 13
ot Draft Ind: . Pra—del Date: . . Rls Plus Trans: 123152
" Flpor Pin Datae: 012593 Prdlyry &.Coda: ) : Renip Codm: 27 .
Advt Comm Coda: . Laase Coda: Mathod Shipped: 7
Upfxont PP Ind. Involie In-Proa:. 070993 ¥ano Cons Loo:

Tl=Halp rﬂ-lu.t .'M-!':iu:y Maon FE=Sorssn #1 Fi=fioreen #3

OGDB103

: 12;’20!!!1 10:58:55 ..

e



'n\!gsn . MAVIS Inquiry Scrm% 12/20/01 10:58:58
— : :

VENICLE ID: 1LPY6/71J0 (WWYPBBBBEE) Vin: ILNLMBIWOPYG/77138 Div: 3 Status: 800

Ordering Nama: HERTZ Dimtr Statua: P .
Secondary Name: : Last L : 010693
Ordaring FIN: HZ001 : Balling FIN: HZ001 Distxr Stat DEt: 011393
Crdex-For FIN: 80ld-To Fin: + Lagt Aotivity: 041896
Orig Ordr Type: 5 : Serialixd Dte: 120492

Sohednled Dta: 121492
‘Maxico Statux:

tData - = - = = = = = = - = —m e e == == - T
Dr Pomt/Calib: HFS Pira BArand: A
Enie Cntl Iki: JKA EEC:
Engips Tag Cd: 3GB12AR
Engine Serial: W
Drivex Airbag: FT4342CG565 :
Peengx Alrbag: 133236012 Axla: JY

FlwHalp F3_=!:it FinPrimary Manu Fi=Financial Sereen Fé=Ecrean #1
- 0GDE103




=

EB(Q:HA | Customer List . : 12/20/01 11:00:25

VIN: 1INIMAIWOPY677138  CASE- : HOME PHONE: -
LAST HAME: ' _ ZIP/POSTAL: T CIRY:

A COSTOMER NAME/ Address/ Address/

C City . ' St/Prov - Eip/Postal Ctry Home FPhone

-— e ———— . i g v —— -

Fl=Help F2=Vehiclelist . F4=UpdCustInfo FS=AddCustIssus
Fi=frev Fi=Next Fll1=Menn ) Fl2=Return :
RO MORE RECORDS AVATILARLE _ , . CGDB103



Srcﬁ:r_«m ] | Recall/ONP Info_r_:mati!_ . 12/20/01 11:00:37

—

VIN: 1TNLMSIWOPY677138  Year: 1993° Model: ~ TOWN CAR

WsD; 01/02/53 ~ Bulld Date: 12/17/92

U Campaign—————<--—————-——————  Status Dealer

C’ Number Type Description  Status . . Date. Code
96L12 L_ PASS AIR RAG FDRCED COMPLETION 01/22/08 A0TOC

Fl=Help Fil=FPrev Fi=Naxt Fll=Menu Fl1Z=Return

NORE RECORDS AVATLABLE OGDB103



én&m . nction Detail . ‘ | 12/20/01 11:03:47

= . _

VIN; ) 1INTMBIWOFISTT1IE Year: 1993 Hodel: TOWN CAR

Narue ; | .

Tmt: . . . Contact: 109094202

Symptom: ' e ' :

Reazon:

Dealar: - - . _ .

Isaue Type: g Ing - I=sue Status: ~ 2 CLOSED
Conm Type: p PHONE Cdometer Reading: 041000 MI
Analyat: TB495R REODES Document Number:

Action Date: 10/29/97 : . Action Datas N
Actlon Tima: 13:45:02 EST E
Qrigin Desc: IO
Acticn Desc: -
Comments: . WAk NARYTS; SUBSEQUENT +++

 CUSTOMER SAYS:

. —LIRCOLN TOWN '

-HHET I8 THE FERRAHTY ON THIB {.‘.AR

; PER CUST{H!ER DE‘AI.ER SAYS: )
Fl=Help - .F2=ActionData Fd4=PreviAction FE—H&xtﬂntlnn F9=FrevComments

Fli=HextComments Fll=Menu Fl2=Return F13—Pre‘r{:untact Fli=NextContact

HNORE COMMENTS AVAILABLE & . oGDR:0Y ——

PETUO L P

F'EFEE



5“@"‘ : ] : Actlon Detail l ... 12/20/01 11:04:05

. ____._.__;'} _—— = . . - e h—— ] . . .
VIN - ILNLMOIWOPYE77138  Year: 1593  Model: TOWN CAR
Name : . -
Trmt: . Contact: 109894202
Symptom:
Reason:
Dealer: : . _
Issue Type: . 8 ING ' Issue Status: 2 CIQSED
Comm Type: P PHONE - Odometer Reading: 041000 MI
Analyst: 7B495R RHGDES Document. Wumber:
Actlion Date: 10/29/97 : , Action Data: 4
Action Time: 13:45:02 EST
Origin Dasc: DO
“Actlion Desc: ’ - '
Commenty: "~ PER CUGSTOMER, DRRLER SAYS:
-NO CONTACT :
& .
- COSTOMER EEEKS:
~HARRANTY INFORMATION . _
. Fl=Help = Fe=ActionData F4=PrevAction F5=NextAction FI=PrevComments
Flo=NextComments Fll=Menu = Fi2=Return  Fl3=PrevContact Fli=NextContact

HO MORE COMMENTS AVAILABLE OGDB103




TWTTHT RTINS O

TESST SCR-TWI

P Y = I I L . . S C e e memem et mde Tt i e e —— T —————

SFC&HH ' Action Detail . 12720701 11:04:06
——y .

ILMLMBIWORY6 77138 Year: 1003 Model: TOWN CAR

VIN:

Name ;

Trmt: o Contact: 1090924202

Symptom: :

Feason:

Dealer: - _

Issuec Type: B ING - Izsue Status: 2 CLOSED
Comm Type: o PHONE Odometer Reading: 041000 MI
Analyst: 7B49SR RHODES Document Number:

Action Date: 10/29/97 Action Data: K

Action Time: 13:45:02 EST

Origin Dasc: DO

poction Dexc:

Comments: PER CUSTOMEER, DEALER SAYS:
~NO CONTACT
o

CUSTOMER SEEKS:
~WARRANTY INFORMATION

*

Fl=Halp ‘F2=ActionData F4=Prevhction FS=NextAction F9=PrevComment s
FlO=NextComments Fll=Manu F12=Return Fl3=PrevContact Fl4=NextContact
HO HEXT COMNMENTS 0GDBLO3




VERICLE DATA . . 12/20/01 13:20:27

——

ENTER B1WOPY&ET7138 -
HAME 7P -=>- MODEL YR —>
OWNER NAME :
CITY .+ BELLEVUE N/A YY-MM-DD 95-10-06
ST/PRV: WA CTRY: 2IB/POSTAL COCE: NN N/A SOURCE: R
MODEL YERR . : 93 PLANT: ¥ : ] SALE YY-MM-DD 93-01-02
BODY STYLE DESC: 4 DR SEDAN PRODUCTION YY-MM-DD 92-12-17
VEHICLE DESC : 1993 TOWN CAR : :

' DIVISION DISTRICT ZONE - DEALER PDC CODE FCSD REGION
SHIP-TO 3 g8 A 067 64 oc
FACING = 3. 51 F 741
RESPONSIBLE ~ 3 57 : F 011 .
CA EMISSION : 2 ENGINE TRG CODE ; 3GB12RAA CAMPATGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPRIGNS : 02
DSO DISTRICT : FLEET CODE : OPEN - : 00 CLOSED : 02
DSO NUMBER  : FLEET STRTUS :

ACTIVE: 01 BISTORY: 01
FI~INQUIRY F3=EXIT F4=Gl60 F5-G150 F=CONTINUE SEARCH F9~G130

0GDER103




PEPESIPPISP S~ = reryl RPN —— e e e SREEC = - e—" ' 110

T =

T .

'ESQEU- i mmzmmmzs . ©12/20/01 13:208:34

ENTER CAMPAIGN NUMBER==> 96112  VIN==> 1LNIMS81WOPY677138 TYPE OF SEARCH: A

 MODEL YEAR: 93 DEFECT: PASS ATR BAG BODY STYLE: 4 DR SEDAN

NEW STATUS CODE: _ : _ - CRMP DIV : 6
REPAIR INFORMATION: TYPE CODE: = SUPP CGDE .
REPAIR DATE: '- DEALER FP/A: : © KIT CCDE 3 QI
MICRO REF: CLAIM NOM: _ . OASIS DATE : . ,
DELETE REASON; - : VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: ~ HNEW: : ' IND: ¥ MATCH CODE:
CURRENT: 3 57 011 ASSIGNED: 86-11-22 SOURCE: NI = EXTRACT DATE: 96-11-22
*hkkhhd ATRATOR THFORMATION: iit*tt.i. ikl kb h REPATR IHEFOBRMATTON : Wi dededr & & dedede i e
CODE DESCRIPTION . . DATE TYPE DATE = P/A CLATME MICRO¥ CL SRC
F FORCED COMFLETION 98-01-22. B 98-01-22 ' OL
M RELEASED FOR MAILING 97-02-25 : . '

H AWRITING MATLING 86-11-22

DELETE RERSON:

PI-TNQUIRY = F2=G1l40 F3=EXIT F5=G130 F7=FIRST FB=NEXT FO=MORE STATUS
FLO=ADD STATUS Fl1=REVISE (ALL PATA FTIELD DATES YY-MM-DD)

I037~H0 MORE. DATA TO DISPLAY . ' OGDB103




AES8T ST0-TodE

=

1‘15*5“- S o MHmIm mg o S .-1.21"21]{"31 13'223-:'39

-

ENTER CAMPAIGN NOMBER==> 95B64  VIN==> 1LNLME1WOPY677138 TYPE OF SEARCH: H

MODEL YEAR: DEFECT: . RODY STYLE: o
NEW STATUS CODE: S ) CAMP CGIV H
REPAIR INFORMATION: . TYPE CODE: . " SUPP CODE
REBAIR DATE: DERLER P/fa: _ KiT CODE -
- MICRQ REF: CLATM HL'!H_: ] " QASIS DATE :
DELETE REASON: K ’ ' VEHDOR W/A IHFGRHHTIOH
BEESP DEALEER INFORMATION: NEW: _ : C ) IND:  ™ATCH CODE:
CUORRENT : . ASSTGHED: -~ 7 BOURCE: ' EXTRACT DATE: ]
akdkihk STATDORE ITHFORMATION: w&wdiik *hdkkhhkikd RERATR THFOBRMATION = khdbkkkhhkikn
CODE DESCRIPTION = N DATE TYPE DATE P/A CLAIH# MICRO# CL SRC
C COMPLETE _ ' ' B 95-11-0D& ' 011209 MKOQBSL AC

DELETE 'REASON:

' FI=INQUIRY F2=G140 F3I=EXIT E'5=’G13D F7=FIRST F3=NEXT FB'—"HDRE STATUS

F10=ADD STATUS FL1=REVISE (ALL DATA FIELD DATES YY-!!H—DD}

.I037-RO MORE DATA TO DISPLAY _ ' 0G:DR103




[ R BN e

[

- | Cscgﬂ ’ m!mc:nm'.{ﬂ MFMH&Y C 12/20/01 13:23:43

UNYER CAMPAIGN MBR ==> 96112  VIN ==> 1LNLMS1WOPYET 7138

DEFECT. - paASS AIR BAG BODY STYLE DESC: 4 DR SEDAN . . .
RESP OFALER 357011 . PBEGINNING MAILED DATE: 97-03-08 YY-MM-DD
RELEASE DESC : NI PART KIT CODE - ENDING MATLED DATE : 97-03-21 YY-MM-DD
CAMPAIGN DIV : 6 FLEET CODE: FLEET MGMT LOC CODE:;

g #m %1 mm mx BE EE 04

LAST NAME ' INITIALS: HL
_ STREET ADDR1 _
ADDR2 - ) _ . - ST/PRV: WA
CITY . BELLEVUE - CIRY:
7IP/POSTAL cn_ma::m  N-A SOURCE: R N-A EFF DATE: 95-10-06 YY-MM-DD
Ak kARt kbt IR iitt**iti**-.l-**_******-l-**_*t#*#******.******i******ii****
BRESF DEALER * : ~ BEGINNING MRILED DATE: YY-MM-DO
RELEASE DESC : _ ERDING MARILEPR DATE - YY-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT 1OC CODE:
LAST NAME : _ - INITIARLS:
STREET ADDR1 :
: ADDR2 : o : ST /PRV:
CITY : ' CTRY: '
ZIF/POSTRL CODE: N-A SOURCE: N-A EFF DATE: YY-MM-DD
F1=TNQUIRY F3=EXIT F4=Q0IT F5=G150 F7=FIRST PAGE Fi=NEXT PAGE FO9=G140

I04B-TAST BAGE _ , | 0GDB103




=T T i

LEBHT !

é:scBu

e

ENTED CAMDATCH NER —> G6L12
PASS AIE BAG

DEFECT
BESP DEALER
BELEASE DESC
CAMPAIGN. DIV
LAST WAME

STREET ADDR1
. ADDR2
CITY

ZIF/POSTAL CODE:

BESF DEALER

RELERSE DESC
CAMPRIGN DIV
LAST NAME

e ek ¥E && mE am 14

aw AF

STREET ADPDR1 :

. ADDRZ :

CITY

o —

HOTIFLCATION RECIPIENT nx&x '

A57011
NI PART KIT CGDE

6

12/20/01 13:28:45

VIN ==> 1LNLMB1WOPYE77138
BODY STYLE DESC: 4 DR SEDRN

FLEET CODE:

BE

ZTR/POSTAL CODE:
F1=INQUIRY F3I=EXIT

I0G49-LAAT PACK

Fi=DUIT

BEGINNING MATLED DATE: 97-03-08 YY-MM-DD

ENDING MAILED DATE : #7-03-21 YY-MM-DD

FLEET MGMT LOC CODE:
TNITIALS: RL

ST/PRV: WA
CTRY:

N-A SDURCE: R N-A EFF DATE: 95-10-06 YY-MM-DD

KhhkAhhkARhr ek bkt b kA r b bRk n AR T kA ARk kb bk bk bk hbh kb kb kkkdhddwddd bbb dddk kdddd

FLEET

H-A S0URCE:

F5=G150

BEGINNING MAILED DRTE: YY-MM-DD
ENDING MAILED DATE H YY-MM-DD
COLE: FLEET MGMT LOC CODE:

: INTTIALS:

ST/PRV:
CTRY: _
M-A EIF DATE: YY-MH--DD
F7=FIRST PAGE ' FAE=NEXT FAGE FO9=G140
DGEDE10A




-

AL

-=}

$5D . ... CAMBAIGN VEBICLE mmg . 12/20/01 13:30:12

ENTER CAMPATIGN IE'UI{BER——} 95EBA4 VIN=> ILMBIWGPYETTISB TYPE DF SERRCH: H
MODEI, YEAR: DEFECT: FASS RIR BAG BDDY STYLE:

NEW S3TATUS CCDE: _ CAMP DIV :
BEPAIR INFOBRMATION: “TYPE OODE: . - BUPF ODE :

REPAIR DATE; ' DEALER P/A: KIT CODE :

MICRO HEF: CLATM NUM: g -ORAS1S DATE H '
DELETE REASON: - | : . VENDOR N/A INFORMATION:
RESP DEALER INFOPMATION: NEW: I . - - IND: MATCH CODE:

CURRENT: - ASSIGHNED: . S0DRCE: : EXTRACT DATE:

dkkddd SUAPIS INFORMATION: Wittiakd tihdddddiiitr RREDPATR INFORMATION: Frdddkddrkbddd
CODE DESCRIPTTUON DATE IYPE DATE BP/A CLATM# MICRO# CL SRC

C COMPLETE B 95-11-06 ' 01120% MKOQBSL AC

DELETE REASON: ' '

FL=INQUIRY F2=G140 F3=EXIT FS—GlED F'?—FIRST F'HHHEKT F3=MORE STATDS
FlG=ADD STATUS FL11-REVISE (ALL DATA FIELD DATES YY-MM-DD)

ID37-HO m DATA TO DISPLAY OGDB103
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mm mml m == 95]!54
DEFECT

;.,E;,;;I;mm ¥

RESP DEALER
- RELEASE DESC

VIN == lLHIHBlWﬂPYET?lEE
BODY STYLE DESC:
BEGINHING MAILED DATE:.

¥y
Y-

ENGING MAILED DATE H

Y- HDD
M-I

CAMPAIGN DIV : _ FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME . B IHITI}!LE' _
STREET ADDR1
ADDR2 ST/PRV: o
CITY : : . . CTRY;
ZIF/POSTAL CODE: | H-A SOURCE: N-A EFF DATE: Y3 -MM-DD
*i****i*it********iim********i******i*T**i*******i****mﬁiii******
RESP DEALER . : BEGIHHIHG MATIED DATE: YY-MM-DD -
RELEASE DESC : ENDING MAILED DATE i YY-MM-DD
CAMPAIGN DIV : _ FLEET CODE: FLEET MGMT LUC CODE :
LAST WAME = " INITIALS: .
STREET ADDRL @
ADDRZ : aST/PRV: _
CITY ' CTRY: -
EZIP/POSTAL CDDE' N-4 S0URCE: N-A - ‘EET DATE: . YY-MN-DD
Fl-IﬂQUIR‘I FI=EXIT F4=QU0IT F5=G150 F7=FIRST PAGE FB=NEXT P.HEE Fo=G140
E504-CAMPATGE FOR THIS VIN NOT FOUMD oGDB103

ocheT SZ-TRE

12;20;01 13:30:14




cscmsn Coon 0 CAMPAIGR VEHICLR m’ .. 12420701 13:30:18
ENTER CRMPATGN-NUMBER==> 95B64 - VIN==> 1LHLH31HGEIE??IEE TYPE OF SEARCH: H
MODEL YEAR: . DEFECT: RANGE SENSOR BODY STYLE: :

-~ WEW STATUS CODE: . _ _ CAMP DIV :

REPAIR INFPORMATION: TYPE CDDE:_; ' SUPF CODE 3
REPAIR DATE: _ DEALER B/A: - - . KIT CODE :
MICRO REF: CLAIM WOM: _ . : *°  OABI§ DATE :

DELETE REASON: . VENDOR N/A IHFORMATICN:

RESP DEALER II'I‘E'GMTIDH. - 'NEW: .; o IHD: MATCH CODE:

- CORRENT: - : ASSIGHED: . 8QURCE: - EXTRACT DATE: :
wkkkkk STATOS IFFDRIETIW' dkkhbhd VhErkrihheds REPAIR TNFORMATION: kivddddikiidd
CODE. DESCRIPTIDH : _ ~ DATE TYPE DATE E".i"h CLATME MICRO# CL SRC

' :DEDETE HEPLEDH

P1=THQUIRY F2=Gl40 F3I=EXIT F5=G130 F7=FIRST F8=NEXT F9=MCRE STHTUE
F10=ADD STATUS F1ll=REVISE (BLL DATA FIELD DATES .YY-MM-DD)

lﬂﬂ"f—m OF CERMPATGHS !ﬂﬂ. VEBICLE - CURREMT AND HISTORY nnma OGDB]_..GE E

' P,
. | - )
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Ve‘_hi(:le Information Report

ENERAL VEBICLE - Tated Claliis)
%ﬁmﬁﬁm ' .
veN: - ALSEMETWOPYSTIIS Vih Limac _: m-mmmmmmm-mmwmw
‘Mdadal Year: 1993 mm;m-wmmm.m Bolty Bl ¥
Ve Topae C © .- DiveColx. CfB-1WHLLHRBAR DRIVE  Englaw VN - M4 6L SOBCEFTNA CTVA G397
Tov, Dambars 32700, . Py Col Sipte; O - 4 BOOB JEDAN-6 LITE Tromomimiea: COF, - 4 SO AUTO TRANE HAAD AODE
. . " VarslewiSeriey: | C/AB - BASE YERBE - CAR ' : : .

 'BUILD INFORMATION:

aglow: N MM P BA-WDERAFLANT BULD

Coarmiry: USA - FEHEHNN Frod Dades |7OPC-1982 . :

SALY, INFORMATION:

© Buglew: Rk - SNOWHESE Scleg Delers - 351741 ¢

Canniry: USA - FRHHW Sallng Dir S¥rrv: CA

Baper By DK
ArTiral Date: - 13-JAN-1991 Bast Orpes Lamar ~ *
Sl Davi {-FANCLOS MioeMatalliiCe. Lese: F
MMWMINH-IHVH&: . -
Onig Wourraicty Date; ©2-TAN-1993 Rancysired Vollde! - * Viohich Kxpen Tag: N

[, P - B Fmmm———e ' [ ] S S S N S mat
" muesTTLN i FLLANGATL ‘DR W RV AR 4 AL F EEATMA  UvaRD W R W
,4nes ¥y F 9L AT W A BT Y A

INSTALLED QP TTON INFORMATION:

Alr Cunitisving: CIC - ATC AT CURDITIONER CVW Dt .

Adernpiar Amp Hating: 4 : GYW Ol Tndle L . :
Amile Tiinke: * . [MFA] : Insctromentetion:  AC- FLECTRONK INSTEUMENTATION
Atlalinie: BEALT - 360 FIRAL DRIVE BATE)}  Mirrwi{Duirec Sldey + - [NAY ' T

Axta Typis © . EGIAC- LEWITED SLIF REAR AXLE Maron{Pagr Sl * - [WA] .



| zvmel sro-Toua

- TV 2 e

o = P - . - gl 3 - - -
. . . . . . ' - .
. | | | - | .

" Dutiery Auyi atlng: 72 ' © ek FNMAC - CLIAR CRYSTAL BLLIE FROST £

By Dl FEAAR - 4mmmma—-ﬂ - RaiAl
Orake CadefBervicsk V. [UA] - . _ | A.Q mmmm

Debvaryfyps  H S TieBoe DADSF. PRISTERIS WEW
Driveshat Cadax . : - Tracttom Camivsl ¥ - (NFA]

 PremtSek 0 *- " el i o UA]

TIRE DOT RMATION: |
Lk
ik
SPAE:

e B

ESP IHFHRM&TI{)N EMISSIHHB IHFIJEMAE

EAF Cude: . K Enlwim Cade- - ul: e
O Owvernpge(fliedy: 06 | Eavleolan Cart Types c
EAT Plan Yoir 1993 * Eoagine Fumbly: PNV ITDCL

~Any tommenis? You can contact




' STANDARD CLAIMSLIST .
AWS ﬂnﬁncw :

Run Date: 20-DEC-2001
Note: All Costs are fn US Doﬂm_'x

o oww YO ST MDY VL IS U Ite 2O B DN SUAP I mocrweommadt amwr WOcoe -

-.uq.m1mwmmn ovE M GRC AR oE  BA COR oW T2 moisaamt OB 33 Q61 &8 ITORTY 80t VIS RIL B
: AWS Clalm Koy mggnmn 14536K5 TraCade EM  LabwHm z1 Labwe Cost: V408 Breril Cosk: 3384 Tolnl Cout: I3E '

DwChSkCE 10 Name BELLEVIMLINCOIN MEACURY Pk 4254509055 BEWA Ciy Ok USA RegCE  NA Rapr DatalsSEF-199% Paraid

Tack Comeurias REFINTEH FRIONT FLAMER AMND 0 EARCOAT

ll.nmnlmnuwn.' CVE CM CFC AR ‘o BA . oDk oW BT mors s s 0 Qol GAXe 6617 ¢ 84 VI UL W

AWECHmKe: | LLISMTE Deci 145365 Tre Cosla: Ei  IssrHm @ 23 LalwrCa 13504 Material Outi 5086 Totel Cant: ~ 216:22

Tr Ci-Sub 2t JUPSS Newme BELLEVUELINCOLNMERCURY Pic  AZS4MOMS5  SEWA Oty O USA RegOli  NA RayrDaleiBSE 95 [NE0 1

Toch Commenst.  REFDE3HHOOGD AND CLEARCOAT . _

ILALMATWOFYSTII6 VB CvB W COFC can CB BA COK ovH B woaeae @A W QOLGAIG* . 1as ¢ M VIS Fil D

AWSClaimizy, . 17130475 Deck: 133601 Trx Cudes EM. LashorFe 25 LaborGasn 14743 Niatertel Coat= 2046 Total Qi 17527

ir i Sab O {30359 Masme BELLEVUELINCORNMERCIRY Mo 425454535 SuWA Coy G [RA RegGli NA WaprDumlBAEII999 | ogneeyy

ol Commasic  RUSTSPOTSONLFPEMDER . S - L

Tech Cmmmats:  LEFINISH LI FERDER ANTHCLEARCONT -

ALNLMEWORYGTIMYE CVB OM OFC DAB CB. Ba  ODE OV V2 pgesse  oma 3 ¢ v v o4 S wWo e ¢

AWE Cliim Ko mxmn-t QIEN9A “Trx Caec: 96t LalerWe= 5 Lalker Coet; 2061 Materiel Cott £.77 'ruo-: an

DheCiSpCa 1M Nema BELUEWUELICOLN MEROURY T 2S4S BCWA Owy Gk URA HaCh  NA ReprDeel3NOV-99 Dl

Tech Cinameyn mmm '

GE AT




Claim Detall Rept)rt

Nole: All costs.are in USdoH
M.ullyl Yﬂr—lm ﬂlthﬂf—lTlSHT}' o .
- Model Year: 1993 ' ' Document Number: 1453683
Market Detived; CM - L-M DWISIDN DERIVATIVE Repair Date: 18-SEP-1995
Body/Cab Type: C/FC -4 DOOR SEDAN-S LITE. : Distance: 21814
. Version/Series: C/AB-BASE VERSION - CAR : TIS: 33

Dive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR{FM&-‘FN 116) [91-97] -
Warranty Start Date: 02-JAN-1993 -

Produqhm[)m 17-DEC-1992 -
VIN: ILNI.MEIWDPYG‘?TIBS '

: . Expense Information
Trealer Information: : :
Dealer Name BELLEVUE LINCOLN MERCURY Deductible Amoomat: 0 .
Dealer Code: 13039 - * Dealer Paid Amount: 0
Address: 420 116THNE . - - . Labor Cost: 124.03
City: BELLEVUE . . _ Misc. Expensc Amount: 0
- State: WA Zip Code:98004 7+ Part Matkap Amount: 11.49
" Country: USA Region Code: NA ' . Material Cost; 32.84
_ Phone: (425454-9585 . : ' Total Cost Grozs: 16836
""Cust, Cpncern Code: FA1 - “BUMPER PEELED PAINT . " -
: -Condition Code: OB - OTHERUNENOWNINO APPROPRIATE COND. CODE)
Technician Comment: REFINISH FRONT BUMPER AND CLEARCOAT

- Customer Comment: PAINT PEELING ON FRONT BUMPER

B  Labor Op Cede Labor Op Discription Labor Op Cust
. PAGP FRONT BUMPER 124.03




. Cansal Fn!lParthllm' " Part - © Part !!.nmdnd

Flag PREF BASE SUFF Deseription CPSC Qaantity Amount
Y+ 17D95T ¢ mrnumsamusvmwm 00
N * MATU * . 611801 1 3284

DIC Sections: MIL. Light ON=N

li!z_.l'm M mwm_m_m Destription

An]romanYmmmnIaut

LY

.—':...- E IET




EE o - LR ~ "—"‘-'I-%;. m——— e mmmm _.._ﬂ# - .-.— . [ —— I T R PR -y ey ;

] - [ ]
- Claim Detail Report
Nure Al costs are in US dollars
Model Yenr = 1993; {:l.lnl(gy-mssawﬁ - :
Vehicle Information - , Claim Informstion _ o
' ~ Moidel Year: 1993 : Document Number: 1453682 . -

* Masket Derived: C/M - L-M DIVISION manwam " Repair Duse: 18-SEP-1995

_ Body/Cab Type: C/PC - 4DOOR SEDAN-6LITE ~ ~ *Distance: 21814

 Yermon/Serica: C/AB-BASE VERSION - CAR T TIS:33

. . Drive Type: C/B-2 WHL L/H REAR DRIVE -
. Vehicle Line: C/VB-TGWN CAR [FNEE.-‘FHI 16) [91-97]
Wartanly Start Date: 02-IAN-1993 ' .
Pmmctmnnm 17-DEC-1992

VIN: 1LNLM31WPY£??13& S |
Expeuse Information

' Customer Paid Amount: §
Dealer Name RELLEVUE LINCDLN MERCURY Deductible Amonnt- 0
Danlnrﬂndﬂﬂmg ' : . _ Dealer Paid Amormi: §
Address: 420 116THNE - : Labor Cost: 135.84
City: BELLEVUE - -~ . Misc. Fxpense Amout: O
_ . State: WA Zip Code:98004 Part Markup Amount: 21.02
1 . . Coumtry: USA Region Code: NA- . Masterial Cost: 60.06
L I ; ' Phnm(dﬁ}flid-giﬂi : : _ TntilCMGﬁlﬁ-.ZlﬁgE

Cust. Concern Code; F11 - BODY B.USTIC{}RRGSI{]N {NDT PERFDRA'[IOH EXCI. BUMPER})
. Coniiior Code: D7 - CORROSION (PERFORATION)
Technician Comment: REFINISH HOOD AND CLEARCOAT
Customer Comment: RUST SPOTS ON HOOD - :
Labar Op Cade Labor Op Description Labor Op Cost
- E8P HOOD _ 135.84 '

AYBAT SZO-ZONE

)



Caunsal Full Part Numbier  Part Part Extemded -

Flag PREF BASE SUFE Deseription CPSC Quantity Amount
Y .' 16612 * HOOD - 010205 0 ]

N .  MATUD * 10205 1 60.06

DTC Sections:  MIl. Light ON =N

MTH"IIIL Malfuuction Cd Mllfnncﬂuuﬂﬂw MnnitandMnnitandDeuM

Anynumnrnh?_‘fuunanmnhut

e wbnﬁs;er

comET T R



Claim Detail Report
Note: All eosts are in US dollars
Model YVear = 1903; Claim Key = 17158475
Vehicle Informution | . Claim Informatioe
Model Year 1993 - - Documeat Number: 1453681
Market Derived; T/M - L-M DWISIDN DERIVATIVE Repair Die; 18-SFP-1995
Bodnynh'[‘ype C/FC -4 DOOR SEDAN—E[HE - .- Digtance: 21814 '

Version/Series: C/AB-BASE VERSION - CAR o : - TIS: 33
- Drive Type: C/B-2 WHL L/H REAR DRIVE C -
* Vehicle Line: C/VB-TOWN-CAR (FN36/FN116) [91-'97]
Warmanty Start Date; 02-JAN-1993
Production Date: 17-DEC-1592 . .
- VIN: 1LNLM81WOPY677138

' Dealer Information:

] ' : ' . Customer Paid Amount: §

= Dealer Name BELLEVUE LINCOLN MERCURY Deductible Amount: ¢

‘Dealer Code: 13039 - * _ Dealer Paid Amount: 0
. Address: 420 116THNE : ... Labor Coat: 147.65

City: BELLEVUE Mise. Fxpense Amount; ¢

o Steite: WA Zip Code:58004 _ Part Madkup Amcunt: 7.16

N o Country: USA Region Code: NA . Material Cost: 20,46
A Phone: (425)454-9585 " Total Cost Gross: 17527

| Cust. Coneern Code: F11 - BODY RUST.-‘CDRRDS]DN {NOY PERFORATION, EXCL BUMPER)
Condition Code: D7 - CORROSIOM (PERFDRA'I'IDN}
Technician Comment: REFINISH LE FENDER AND CLEARCOAT

Cugtomer Comment: RUST SFOTS ON LF FENDER L
Labor Op Code . Labor Op Description Labor Op Cost
. PIHP BASIC PAINT OPERATION - ONE COLOR  41.34
Pl1OP FRONT FENDER - COMPLETE 106.31




vdST - S-TH

b

Causal Full Pari Number ~ Part Part Extended.
Flag. PREF BASE SUFF =~ Description  * CPBC Qnastity Amewnt
Y ¢ 15005 .+ FEN]]ERAEYFRDHTR{IIDIDB 0 0
N  * MATU * =~ o 010203 | 20.46

IITC Sectiona: MIL. Light ON=N
&gT IIES -Malfemction Cd Mnlhnmmﬂdﬂummcdhhﬂtmﬂdmgg

Aﬂ‘f comments? Ynu_a_nn COHItact

- 1|-'. ‘HME mr
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Claim Detail Report
Note: Aﬂcosmm‘e in US doliars
Model Year = 1993; Claim Ke;r 1'}"?2652'? ]
Vehicle Information , ' Claiw Information
' Moadel Year: 1993 : o Docoment Number: 0112094
Market Dexived: /M- L-M DW'ISIUN DERI'«"ATIVE : : . Repair Date; 03-NOV-1995
" Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE - . Distince: 22115

Version/Series: C/AB-BASE VERSION - CAR ' " TIS:35
Drive Type: C/B-2 WHL L/H REARDRIVE =~~~ . :
' Vehicle Line: C/VB-TOWN CAR [FNS&"FH 1 16) [91-971
W‘nl:rmtg Start Date: 02-JAN-1993
Prndummll)m 17-DEC-1992 '
- VIN: ILNLMEIW'I}PYE‘?TISE

Expenas Information
Dulnrhfumﬂnn o

' ‘Customer Paid Amount: 0

Dealer Name BELLEVUE LI'NCBL'N MERCURY "~ Deductible Amount: §

. Dealer Code: 13039 - * . Dealer Paid Amount:
Addrms..-tZﬂ]lﬁTHHE ; . Lahor Coat: 29.53

~ City:BELLEVUE _ Mise. Expense Amount:
- State: WA Zip Code: 92004 ' . Part Markup Amount: 3.06
Coumiry: 1TJSA Region Code: NA Materyial Cost: 8.73

Phone: (425)434-9585 - _ : Total Cost Gross: 41.32

Cust. Concern Code: * -
 Conditior Code: * - [N/A)
Technician Comment: REPLACE RANGE SENSOR '
Customer Cmnnmt: INSPECT TOR TRANS RANGE SENSOR. MﬁLFUNCTH}N RECALL 95B64

Labor Dn Cade Labor Op Description Labor Op Cast
B64B REFLACE 29.53




R e—TEEECTEET EECIWEE Y Y Tt M e e e ———— — = § § Sm mE = m s ———e e s e e————

Cansal Full Part Nuwmber Part _ Part Extended
Fiag PREFBASESUFF - . - Deseription . CPSC Quantity Amount
N FILY7F293 A SPEED SENSOR-TRANSMANLVRO71401 1 873

DTC Sertions: MIL. Lighi ON=N

Fiag Test Type Malfimeton Cd MMMWW

Any mmménts?"’nummtact
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SushKg R SUPPORYT
DEMTER
SHELTER LEE 200 MA, -9 A D2
Fuly 2, 2001
1 FORD MOTOR COMPANY g
i3 - 16800 EXECUTIVE PLAZA DR
L ;

t. POST PAYMENT SUBROGATION NOTIGE. q,
Ey8

. 1 You e horchy notifiod cat fhe sbove nymed inmmd carries Josurmce with fis Coepany for loas
el denage sostained on the shove data.

e W Tawe mado paymont doowe inseved i i pilioy in the smouet of $4725.00 which fackocies his
: deductible. Thee Compmny [y thovoford sebrogaied & the memsd's fights ageinet vou, ol we sheill
{ . lodk ® you for reknbecsstaiit of this smonmt.  You sro fisthe: ndvised that tha ewred haa 1o

: anthauity i give you a reloass for the smonut wiich fiigs Company has pald wader the insyrmos

In e ¢vent that you e inwed, It is iportest thet dais Lotler be Sarwardod hemedistely to your

Mﬂuﬂmdﬂmﬁmnﬁmdﬁthﬁhmx % OO
)

e TR STTTTRE TS -

=173

PS. Ploaws soo fhie enclossd copy of the factory racel] an the defiotive part.

P.0, Bax 3145 . [ e e

Ballwin, Mo 63022-3145 1 SR .
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Allstate nsurance Co, 8oy Froom Suoogeton Sarvios Center

_ . _ PO Bax 211t . S
L . Fomnohs, YA Jng

O Fri1E ’

D

 MAR 30 2001

OFFIGE OF THE
SENERAL COUNSE:

_ March 19, 2001

Ford Motor Corp

DQAG Proouct Claims

Suia 400 _
Parfdana Towes Weat -

A Parkiena Bivd
" Deavbome, M 48120

RE: Claim Numbwr: .

T Our ineured:
D off Loviesc 1800 . )
Vehich 1“&&&“%&
VINE - #mwmm1

Mbwage: 188,638
. DearSing : _ : _
--MhMMﬂthMmﬂmhmmuﬂrwmm

" dmmm _ : . it

We mﬂm&ﬂwhmmwhﬁuuﬂn hhﬁnupﬁnmdﬁmmdm
mmwmmmmm _

ﬂwmhhwlhnmhbhrnrﬁmhr r inspweation and ia beated Ak smdmmu-
. Black Acve Trall Road, Acworih GA 30701, {F70) 978-1107, Stock # 2011538

' memmrd mmmnmummm

Jay Denial: _
. Allistatw Aueo Speciely Imvestigator -

REDACTED

ERe2-228 20039 MY




03/28/01 16:24:45

P443455 C KF

3 4 ] 6
) 523#55?394112 3455?!!1123455?5!0123455?39012 343678901234 55?89012 3455?!901234
ASBOIEB295 0555 0D . 1 lil.J.ZZ 142vZ

0 2 6 -
: 9312345$?ﬂ$1! 3452{5%12 5455?!90123455?!90123455?3901234555;%123455?390

2 AL2ZF WP A

hﬂp FisEx{t FA=Primary uenu FS-F'Inanma'l screen Fﬂ-screan 3

EEJB_U?H _

-1

NAVIS . veh'l c'I a :l:nqui ry

E ID: 2FPX178841 (wYPuannn \ﬂn- SFACP7 IWBPX178941 Div: 1 Status: BOG.
“Ja Line: CFB convy peliv: 060393 - orig P-Lvl: 310 selling Dlr: 21A122.
r yt: 040293 ShipTo Stat: : curr P-Lv1: 310 : Sale Date: 050993
g Sched; 050393 R1s-To Stat: GA order DIr/Reg: 21122/21 Demd DY: _
. iy Preap: 050593 orig Int st: 051393 Orig R1s DIr: 21122 peliv Type: 3
od pate: 051193 curr rat St: 051393 R15 Dlr PéA: 00509 sales Prd: mmz
15 pate: 051293 n'lrﬁn EXt! - Uwarr Start: 0609931 cancel 51: :
- Consgn: P&C EXT; 051093 Harrs- Ind; T1- sale Status: G
IR tEu : u51293 Advert EXt: -Date~ -—naa1er- -Regian- . .
+ #lthus; 051283 s'lspsn 55#1 6361 sh1ppe 051293

H [ - Curr Stock: 051293 21A122 21
't _ . state: GA - . lst-prior:’ C
't ATLANTA 'N/A-Rcpr: 082393 2nd-Prior:

“ warr-Ins ~Ind: 3 rd-— Prior:



o - . Navis. F'inanc'la'l Screen 09/28/01 16:24:49

' LE. ID; 2Fnd.?3941 (Wnimn) vin: EFACP?MPD(I?BNI piv: 1 status: 800D
'Iaﬂuata.—---- ------- _'.—'—---——--——-——---,——-
Tar] Iny:  12052.00 A-Plan Price: .00 predal Inwic: 00
Totl Iv: 12052.00 Total Adf: .D0.  Sched-A Q5T: 00
H‘:h'lr: e; 16333.00 Rase Ad]: .00 - FOC GST: .00

anns: 1154.00 - option Ad}: .00 Price Protect: - .00
Hn ack: © .00 . pase Hb : 00 Chargebck Amt: :

.00 nptinn Kb : 00 30- nay FP Amt: )

t‘;hlrﬂes. -5294.00 Gas Amt! 14.00 Floor Plan: 35.15
ce Chroe: . .00 Sched~B Amt: 545,00 chnrge. . 76,50
?anmLm: - - .00 mkrng Contrib: - .00 Pre-Dlvry Amt: .00 .
g DAt@» = = — = = - = = = - - =.= = e — e m m = == = = = s =
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BODY STYLE. DESC: POLICE INTERCEPTOR . PRODUCTION YY-MM-PD 93-05-11 ' .
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mDial ' memmui'
Claim Detail Report
Note: All csts are in US dollars
Modal Year = 1993; Clakw Key = 7531166, _
. Model Year: 1993 o | Document Number: 014889~ °
Market Derivad:  C/F - FORD DIVISION DERIVATIVE Repair Date:  09-NOV-1993
Body/Cab CfFC -4 DODR SEDAN-S LITE ' Distance: 8497
Vorsion/Series: C/AB-BASE VERSION - CAR TIS: 6
Drive Type: C/B-2 WHL L/H REAR DRIVE :
_ Vehicls Line: C/FR-CROWN VIC (ENSI/EN114) (9202}
Warsoty Stat Date: 09-JUN-1993 _ g
* Production Dato: 11-MAY 1993 | - B '
 VIN: 2RACP7IWEPX17894] .
Dealer Nome BANNER FORD INC Deductible Amomnt: 0
‘Dealer Code: 00351 - * : Dealer Paid Amount: ' 0
Addreas: . 1665 SCOTT BLVD . LaborCost: 5546
Siate: GA Zip Code: 30333 Part Markup Amount: 0
Couivry: USA Roglon Code: NA - Material Cost: 179.74
Phone: ()% ) Total Cost Groes: 2352 i
2 WL 429




I-hi. . . -... - -_ } . . ) I. | . P . .. . . ) ; - Ii‘ |
Cunﬂnnmnf.hdnc HD2 - BR.AKESGRABURLDEKUP
- Condition Code: 08 - D'I'HBR!UNKHDWN(ND APPROPEIATECDHD. CDDE}

Tecimicisan Comment: REPLACE SPEED ASSY. . I_ .
mnuﬂ'(hmmm: mmmaﬂnmﬂmmm AREA,UKEABSSYS'I'MISMGW

3 ,_mssa ..'jwmasmwm 0 }

mmmm nuu:hﬁm TCESC Quantity Ameunt
A FIAZ.17255. D mnummmmlm 1 -
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Ilﬂ WW#&IMIM:EIM .
Clalm Detall Report
Nm Mmﬁmﬁn U.?qinuﬂm . ' :
MYmtlm.mhhr-Tﬂllﬁ? _ o
. L
m . - Claim Information .
’ Model Year 1993~ : | Documert Number: (14889 _ )
Maeket Degived: ‘C/F - FORD DIVISION DERIVATIVE Repair Date:  09-NGV-1993
BodylCab Type: C/FC- 4 DOOR SEDANSLITE . Distance: 8497
Vomlon/Scties: C/AB-BASE VERSION - CAR TIS: 6
Drive Typé: C/B-2 WHL L/H REAR DRIVE - |
Vehicls Lins; C/FB-CROWN VIC (BNSHENI 14) [92-02)
Warrznty Start Date: 09-JTUN-1993 __ _ : r
' Production Dawo:  11-MAY-1993 oL i
VIN: 2FACP7IWSFX178941 - S
Expcnse Infeoxmation
: e _ Customer Paid Amourt. 0 -
mnmmmc Deductiblé Amout: 0
Dealer Code: 00351 - * . Desler Paid Amoont: 0
Address: 1665 SCOTTBLYD - Labor Coat: 79,59
City: DECA'ITJR * Miisc. Expenge Amount: - 0
’ - State: GA Zip Code:30333 " Pan Markop Amount: 0 -
 Country: USA Region Code: NA ' Mautctial Cost: 0
Phone: (*)*- | Total Cost Gross: 70.59
: W01 439 .
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. ' Claim Detail Report

SRRk | 1212

Note: All costs dre In US doliors
MYH:IIH‘};M::KQ- 19123‘?26

Ty

 Model Yeu: 1993 - Documen Nanber: 05895051
Mirket Derived: /R - FORD DIVISION DERIVATIVE ' Repair Date: 12 FEB-1906 ' '
Body/CabType: C/FC - 4 DOOR SEDAN-6LITE Distance: 99126
_Version/Sedes:  C/AB-BASE VERSION - CAR TIS: 33

Drive Type: C/B-2 WHL L/H REAR DRIVE ' L
- Vehile Linc: C/FB-CROWN VIC (ENSHEN1M) [92:02] : .

- Warranty Start Dats: 09-TUN-1993 L
Production Dake:  11-MAY-1993 | - |

| VIN: 2FACPTIWEPX178941 - -

Desler Fuforingtion: o p
o S ~ Customer Paid Amount: 0

' mnmmmc Deductible Amount: 0 -
Dealer Code: 003351 -% .- _ Dealer Paid Amount: ¢
Addrces, 1665 SCOTI'BLYD - . Labor Cost; 30609
Clk'y: DRECATUR Misc, Expanas Amount: 0
Staie: GA Zip Code:30333 Part Markup Amount:  7.08
Country: USA Regioa Code: NA ' Matrriat Cost:  20.52
Phooe: (*)*- Total Coat Groas: 333,79
DR 439 P

End2-828 #8511



'Emt.ﬂumu'lCnda *-.

. Condition Code: ¥ - [H.\‘A] .

‘Technician Comrient: . R&RUPFERC{)NFARMSNSTMREPAIRK!TSPERRECAIL
Customer Comment: 95525 ATTACHING BOLTS '

ﬂWlMlﬂm :

Flag FREF BASE SUFF Deacripiisn CPSC  Ouantity Ameunt
N FIAZ 1203 KT KITFRONTSUSPENS NANANA 2 20.52

Anycmul:‘!l’auﬂnmmmt - i i -
ERo2-828 48542 o S S w2801 4 T
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Claim Detail Report
Note: All coyty are in US dollars

Model Yenr = 1993; Cladm Key = 22650074
" Model Year: 1993 -
Market Derived: C/F - FORD DIVISION DERIVATIVE -

- BodyACsh Type: CT/PC - 4 DOOR SEDAN-6 LITE
Version/Scrica: C/AB-BASE VERSION - CAR
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicde Lins:  C/FB-CROWN VIC (EN5)EN| 14} [92-02]

Wizranty Start Date: 09-JUN-1953

- Production Date: 11-MAY-1993
VIN: 2PACETIWEPX178941

Pealer Name ALLAN VIGIL FORD
Deaier Codes: - 00509 - * :
Addross: 6667 TARA BLVD
chy: JONESBORQ

Stme: NY Zip Coder30236
Country: USA Region Code: NA
Phoae: {404)471-7801

Claiw Information
Document Number: 04431950
Reppir Date:  22-JAN-1998
Distance: 126573
TS: 57

Cussormer Puid Amount: ¢
Dnd:pnﬁblr.ﬁ:mmt: 0
Desler Paid Amount: 0

- LaborCoat: 3537

Misc. Bxpense Amount: 5-BB

Part Markup Amomt:  6.08
Material Coat: 17.36
Total Cost Gross: 6459

—— T -r

- E
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" Cust_Concern Coda: * -
Coadition Code; * - [Hfd"i-] .
Technician Comment: RECALL#TSH}BJDDLATGHRECML

m . B

m mm BUFE : Description CPSC - Mm

" N FSAZ lm AA mmu'rcnnmus 1 1736

: Anyumtn??mmmm o i o 1
Eli -

IR 49 FL




' “a . . o . .o T : . ) - .
LI . ; - . - . . . i - . . . L . .
‘- - . . - ) . . A - ) LR . .-

C5CNL . o | VEMICLE DATA . narznfm 16:00: 33
—
ENTER VIN m=y ZEACPTIWBPX178941
NAME s> [ , ZIF=¢_ MODEL YR =
OWNER NAME
STREET ADDR |
crIy : MARIETTA . N/A YY-MM-DD 96-12-18
ST/PRV: GA CTRY; . ztpimsm. CODE: 300604880 N/A SDURCE: P
MODEL YEAR - : 93 - PLANT: X SALE YY~MM-DD 93-06-09.
BODY STYLE nesc. POLICE INTERCEPTOR = " PRODUCTION YY-MM-DD 93-05-1t

VEHICLE DESC ~ : 1993 CROWW VICTORIA . . .
' DI\I"ISJJEHI . DISTRICT  ZONE  DEALER. 'PDC CODE  FCSD REGION

SHIP-TO 1 .21 . A 122 445 - 21
FACING 1 21 A 122 . :

RESPONSIBLE 1 : 21 A 008 _

CA EMISSION . ENGINE TAG CODE : I = CAMPAIGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND @ TOTAL CAMPAIGNS - ; 03
DSO DISTRICT FLEET CODE " OPEM 0D CLOSED = D3

DSQ NUMBER

0655  FLEET STATUS " ACTIVE: (2 HISTORY: 01

FI=INJUIRY . FI=EXIT |=4=Glsb F5=G150 F8=CDHT.EHI.IE sam:n FO=G13( 8079
: oGh




- — - . g flates = LI ML _ 1. ke emm e . - m
heme e e aa . T e s e - - . )
- - . wi - . b - ' - - .o i o

ESR S CAMPAIGN VBNICLE INFORMATION < -ug;'zs,rui is:uu:39
c5 | _ _ _

.ENTER CAMPAIGN NUMBER=—:> 95525 VN zFMP?mBin?agu TYFE OF SEAIICI-I A
© MODEL YEAR: 93 DEFECT: BEEHIVE BRKT BODY STYLE: POLICE INTERCEPTOR

NEW STATUS CODE: _ CAMP DIV - -
REPAIR INFORMATION: TYPE CODE: _ ' . SUPP CODE :
REPAIR DATE: ___ DEALER P/A: ____ : KIT CODE i AA

MICRO REF: ______ CLATM NUM:
DELETE REASON: T vEunun N/A Inmmn:nn*'
RESP DEALER Inmnuu- - IND: MATCH CODE: 2

NEW:
CURRENT: 1 21 008 ASSIGNED: 97-12- 09 SOURCE: PX EXTRACT DATE: S7-12-09
Fikiht STATUS INFORMATEON: *H#&4wkd stdaibhdass QEpATR INFORMATION: *Weetbsvavis

'OASIS DATE 95-10-25

CODE DESCRIPTION DATE TYPE DATE P/A CLATMF MICROF L snc
C COMPLETE © 95-02-15 B - 96-—!.12—12 I}DESI ussssn EH'BQDGB
M RELEASED FOR MAILING 95-10-25

" . H AWAITING MAILING 95-10-04 S ot

DELETE REASON: - ' o
. F1=INQUIRY FZ2=G140) FI=EXIT FSeGl130 F?-FJ:RsT FB-NExr FEHaunE ErATus
Fl0=ADD STATUS FLiwREVISE (ALL IJATA FIELD DATES W—IIH—I:ID] . '
- ¥)37=NO MORE DATA TO DISPLAY _ amaﬂ?s




syl . . NOTIFICATION RECIPIENT HISTORY © -~ . 09/28/01 16:00:46
- aray . . ' 1 ’ .
ENTER CAMPATGN NBR w=> 95525.  VIN ww 2FACP7IWBPX178941

DEFECT - : -BEEHLVE BRKT BODY STYLE DESC: POLICE INTERCEPTOR

RESP DEALER : 121008 BEGINNING MAILED DATE: 95-11-27 YY-MM-DD

RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE . : 95-11-22 YY-MM-DD

CAMPAIGN DIV : b : FLEET CDDE: FLEET MGMT LOC.CODE:

LAST HAME  : . INITIALS: .

STREET ADDR1 : -

ADDR2 : . _ ST/PRV: GA

CITY -+ ATLANTA CTRY:

ZIP/POSTAL cunt:n N-A SOURCE: R N-A EFF DATE: 95-06-21 YY-MM-DD
I ol o O ok o o 0 e e vl o o ****tﬂtl‘*#i*iititti*ii*t'ﬁt*ﬂ*i*i*ttﬂ*iiitt*i*iii*ttt‘l

RESP DEALER : oo BEEGINNING MAILED DATE: . YY~MM-DD

RELEASE DESC : ENDING MAILED DATE : YY=-MM-DD

CAMPAYGN DIV : FLEET CODE: - - FLEFI' MGMT LOC CODE:

LAST NAME : , . : IHITIALS'

STREET ADDR] : - : .

Anunz : : ] : ; o ST/PRV:

CIty . - o : CTRY: .

ZIP/POSTAL t:ma N=A SOURCE: N-A EFF DATE: YY~MM-DD
F1=INQUIRY F3=EXIT F4-qurr Fi=G13) F7=FIRST PAGE F&-NExr PAGE FS=G140 :
1048 -LAST PAGE OcDe079




. - ’ o CeLerE S . .

C5Ch. 0 " CAMPATGN vEHm.E INFORMATION . 09/28/01 16:00:53
—

[ENTER CAMPAJGN NUMBER~=> 95525 VINem> zmcr?mspxl?ssu TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: BEEHIVE BRKT BODY STYLE: POLICE INTERCEPTOR

NEW STATUS CODE; _ CAMP DIV H
REPAIR INFORMATION® TYPE CODE: _ SUPP CODE :
REPAIR DATE: ________ DEALER P/A: _ KIT CODE T AA
MICRO REF: : CLAIM NUM; . OASIS DATE i 95-10-25
DELETE REASON: : : " WENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ - ' IND: MATCH CODE: 2
CURRENT: 1 21 (08 ASSIGNED: 97-12-09 SOURCE: PX - EXTRACT DATE: 97-12-0%
s e i STlTI.IS mmm-rm"- iiﬁtiti E 2 21 LT T HEF‘HR INFUMTICH' kAt TRy TRk
CODE DESCRIPTION DATE TYPE- DATE P/A CLAIME MICRO¥F Cl. SRC
C COMPLETE 9%6-02-15 B8 96-02-12 00351 nsagsu EHBQDEB AC
M RELEASED FOR MAILING 95-10-25 -
H AWMATTING MAILING - 95-10-04

bl

DELETE REASON: |
Fl=INQUIRY F2=G140 F3I=EXTT F5=G130 F7=FIRST FHEKT FI=MORE STATUS
Fl=ADD STATUS Fll=REVISE (ALL DATA FIELD DATES YY=MM-DD)

I'I','S?-HD MORE DATA 'm DISPLAY DGDBOTY

1




LT

'cs’ - CAMPAIGN VEHICLE INFORMATION ° ' 09/28/01 16:00:58
| -] . . N

ENTER CAMPAIGN NUMBER==» 97563 VIN== 2FACPTIWBPX17R941 TYPE OF SEARCH: A
MOGDEL YEAR: 93 DEFECT: HOOD STRIKER BODY STYLE: POLICE INTERCEPTOR
NEW STATUS CODE: _ - . CAMP DIV : 6
REPATIR INFORMATION: TYPE CODE: _ . SUPP CODE

REPAIR DATE: ___ _ DEALER §/A: __ KIT CODE T OAA
MICRO REF: __  CLATIM NUM: OASTS DATE : 97-03-20
PELETE REASON: __ : ' ' ‘'VENDOR N/A INFORMATTON:

RESF DEALER INFORMATION: NEW' IND: MATCH CDDE: 2

ik h STATUS IHFﬂHHAm: Wik wrr R W tiit!iti*ti_ REPAIR IHFuMTIﬂH: L L T Y YT

CODE DESCRIPTION DATE TYPE DATE P/A "CLAIME MICRO#
COMPLETE 98-01-26 C 98-01-22 00509 044319 . VNSAGEA AC

RELEASED FOR MAILING 93-01-08 S o

RELEASED FOR MATILING 97-06-06

RELEASED FOR MAILING 97-03-20

AWAITING MAILTING 97-02-12

DELETE REASON: : - :
FI=INQUIRY F2w=Gl40 F3=EXIT F5=G130 F7=FIRST FS=NEXT FO=MORE STATUS
FlO=ADD STATUS ~F1l1=REVISE (ALL DATA FIELD DATES YY-MM-DD) .

" I037-HOD MORE DATA TO DISPLAY - :

TEZTEN

OGDRO79

1

CURRENT: 1 21 ODB ASSIGNED: 97-12-00 SOURCE: PX EXTRACT DATE: 97-12-09

CL SRC



. ) . R UT R e VR e L. - . -

¢sch mrm VEHTCLE INFORMATION. - : DE!ZB}M 16 01:01 -
. ENTER CAMPAIGN mnmsn-} 95555 UIN-:;- EFLCP?MFXI?BNI T‘l"PE DF SEAlu:H.
MODEL YEAR: DEFECT ' Bum' STYLE:
NEW STATUS CODE: _ ' , . CAMP DIV F
REPATR TNFORMATION; TYPE CODE: _ SUPP CODE :

REPAIR DATE: _____ DEALER P/A!
JMICRO REF: ______  CLATM NUM:

- KIT CODE :
- DASTS DATE .

DELETE REASON: _ o | _VENDOR N/A INFORMATION:
RESPF DEALER INFODRMATION: - NEW: _ . - XND 3 MATCH CODE:
CLURRENT: ASSIGNED: . - SOURCE : EXTRACT DATE: .

i 22 83 STETUS INFORMATION: ¥wewires t*titiii!i* REPAIR Ium-r_[u"- Yol ek e il o
CODE DESCRIPTION - . DATE 'TYPE DATE P/A CLAINF MICRO# CL SRC
C COMPLETE- . - A 95-11-02 035065 ASEMISK  AC

k]
BELETE REASON:

Fl=TINQUIRY F2=Gl-m FImEXTT . FS-G:ISU F7mFIRST F!-HEXT F&HlouE STATUS
F10=ADD STATUS ' F1l=REVISE (ALL m*ra FIELD DATES YY-MM-DD)
103?-":! MORE DATA TO DISPLAY 1 : ocDed79




. . T
. i ' " - o st o T ' .

- U m VEHTCLE INFORMATION “. ' ** ' 09/28/01 16;01:02

ENTER CAMPATGN NUMBERs—> USBES  VINe> ZFmPnhﬂle?aadl TYPE OF SEARCH: H

MODEL YEAR: DEFECT: ... BODDY STYLE! .
NEW STATUS CODE; o | CAMP DIV . !
'REPATR INFORMATION: TYPE .CUDE: _ _ " SUPP CODE :
REPATR. DATE: ._ DEALER P/A; . KIT CODE .
.MICRD REF! CLATM NUM: DASIS DATE :
DELETE REASOM:: ____ . L “WENDOR N/A INFORMATION:
RESP DEALER INEORMATION:. NEW: o : IND:  MATCH CODE: -
CURRENT: ASSIGNED; SOURCE : " EXTRACT DATE: .
L2111t S‘I‘ATUS INFORMATION Ii*iiti iiiiiii*iii H.EFHH. mmmfm- o TRl i el i
- . CODE DESCRIPTION DATE ' TYPE .- DATE P/A CLAIME MICROF CL SRC

DELETE REASOM;

Fl=INQUIRY - F2=G140 F3=EXIT F5«GLI0 F7=FIRST FB=nErr F9=mn£ ETATI.IS
FL0=ADD STATUS Fll=REVISE ' (ALL DATA FIELD DATES YY=-MM-0D) .

EBO7-END OF CAMPAIGNS FOR VEHICLE  ~ CURRENT Mln HISTORY DATAIASES - OGDBO7S



' - . . ' -
. vt " . LU T - . ‘

TN~ - - - .- - VEHICLE DATA e I '_' | ugfza,ml 15 01-
iy .
EHTEII VIN == EFACP?IHBM?Bﬂl
NAME mm)>- p —u-_ uqu.L YR ==
OWNER NAME
STREET ADDR _ _
ary 5m1|-:rr;u. T " N/A YY-MM-DO 96-12-18
ST/PRVY GA CTRY: . .-, ZIP/POSTAL t:umz:* N/A RCE: P
MODEL YEAR : 93 PLANT: X ~ SALE YY-MM-DD 53-06-09
BoDY STYLE DESC POLICE INTERCEPTOR . Pmnuc-nou YY-MM~DO 93-05~11

VEHICLE DESC @ 1993 CROWN VICTORIA _
DIVISION DISTRICT . ZONE DEﬁliEl Pnc cﬂnﬁ chnﬁEGIm

SHIP-TO 1 ~ 21 A

FACING - -1 - 21 A 122

RESPONSIBLE = 1 21 A 008

CA EMISSION : - ENGINE TAG cuua E 3Gm " CAMPAIGN COUNTS .

NAVIS STATUS : 800 COMPANY CAR IND : "TOTAL ‘CAMPAIGNS ; 03
| DSO DISTRICY @ . FLEET CDDE. R OPEN 00 CLOSED : 03

DSO NUMBER * : 0653 FLEET STATUS : . M.'rm 02 HISTORY: 01

qu-Ilﬂl,lIll‘I' FS-EXIT Fmﬁn FSIG].SU FE-C'DI'ITINUE SEAHCH FE—GIEB 'DG-I.:IBD?B




Vehi‘cie Infurmaﬁop Report |
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ViR ZPACFTIWNRITEM] Voilio OB CROWN VIC (RN RI-02) Kag Sorisd N W

Misde| Yraer 1993 Warkal Durkvads £ - FORD IRVEROH DERIVATIVE Body St *

YaTpa < ' DvheCod  ©Y0-2 WL REAR DRIVE Enghies CIVN - M L, SOEC EPY MA TV OHr

. Denders  OUO% Bty CalKiiplen OV - 4 DXOOR, SEDAN-S LITE Trossmimen CDK - 43570 AITO TRARS NAAQACDR
YooleaSarker  CAD - BANE YERBON - CAR .

T - — T

| Commprys CAN - SMEINNEN Trod Dt 11-MAY-1990 . “.

Regkn: NA- 0000 BulagDesien  12I1Z2-*
- Demmtry; URA - NN Balling Dir Sovrem WY

AmiriDies © OUN-1993 BpdCupetLeas:  *
BelaDmec, — OMJUN-I993 PatRelgBiCa Lows: ¥
| Wty St Daies O-IUN-193 Meiiwi Volch: . *
| Qe Touvaey Dat: OB-TUIN-1993 Nonmeived Yewikes  * Viicls Kapari P N
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mponsL 3 ASROIEN 125 li!!.hn mi e e 1._ ErILANI2 um_. , I l -
IPACEGIM 2 OALNIF W ’ o .

A Comiioning | C6- MANUAL AR CONDITIONSR. GV Crdu -

Amita Tk * - [NUA} . bt *- WAl

Axla Ratlaa BILARC - .77 FINAL DRIVERATIO  Micrweilieirar Wilay *+ [NiA]

Axin Typat TMUAC - LIMITED ALIF REAX AXLE, Mirwrifugr Shiek  *- [NA] " .
Frncs Oy AALAT - FOLICH BOUHF PACK Powirdmbems  *-[WA] . :
ek Cadduifierviesl  * - [WA) Ralies- ALl - ELACTRONIC AMS STERAD RATHO
| Collarution Cods ~ J1FTRLIA Busd Sysbemz . WA} -
. Calar(A comml)- = [wA) Senpn Tomlew Ayl *-[MA]

Colee Teimis * - wA] Tars Pranks AF. DiRoLO"

Dlivary Type 3 . TweRau COLITI - FIZSTIRRLS BEW A
Debrashnlt Codot ' Trathm Confrak, AR ANTI-SPIN TRACT BRAKES W/J VD
Froon Seass * -BWA) Wil - *-BUAN :
PelTopes .- : '

m"'.‘_‘ v o e

) 1 TN " W [} '

Lh * WR. ¢

SPANR; .
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ESF Cods: * . Emladen Codes oE-CrE

EXP Cavermpe{MBack * Embnion Corl Type ]

EEP CoveragoThaek * Emislen BariSolle: BT .

KB i Year: * Engie Fowliy: PRMHEVSOR

5P Biguatuey Dk :

ﬁnfmmmu??nummm
|
~
" SR 4:14 P
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L o E smnmnncm'rsus*r
. o ' &W’Spnﬂne-ﬂq:ort .

Run Dﬂm 28-SEP20OGT -
Note: AR Costs are in US Dollars

A s - mmmmuﬂhmmlwaanm;m

WACFHWIINIMMIFE OFF OF OFC OAR OF AW CDK mnu-os-nu“mm UtA & Q%0 7RO FOAZ f2sSD ¢

SIl ¥ o2

AWEChimEsy: - 1550 Deely MGH Tk Codles - 2 Lalvwr B - 1.1 Labur Coulr . S4E Minekd Cantz 17974 Thisl Coly 7352 )

Dir DBy Oy 0351+ Hamew BANNER FORD INC A TR SnCA WDl USa Hgfd HA B Daled-NOV-1993 BETHEEALT
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Clann Detall Report
Note; AHEMFMMUSMM : _
Model Year = 1993; mqu-?sauss ' ] -
 Miodel Year 1993 . - ! nnmmnumher 014889
Market Dedived: C/F - FORD DIVISION DERIVATIVE 'Repair Dake: 09-NOV-1993
~ ‘Bady/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE - Distance: 8497 -
Vemion/Series: C/AB-BASE VERSION - CAR TIS: &
Diive Types mzwm.un'nﬂmm
Vehicle Linc: C/FB-CROWN VIC. (mmmnm) m-az]
antyStﬁtDih:'Mmmﬂil '
Production Date:  11-MAY-1993
“ VIN: 2FACPTIWSPX 1781 - _ : '
W mmmnnmc Deduietible Amoon: 0
mmm o035 -» ' . Dealer Paid Amount= 0
T Addresse mﬁssm-rrnwn : Labor Cost; 5546 .
S City: DE(:A'IUR 'lﬁln.ExpmnAnm [
. St GA Zip Cudc:30333 Paxt Markup Amount: )
Country: USA Region Code: NA : . Matesial Cost= {79.74
Phone: (*)*- ' Total Cost Gross; 235.2
of2 _'mmuh




Cust. Concom Code: HO2 - BRAK'ESGR&BGELDEKUF

Condition Code: 08 - OTTE}LINH-TDWH{HD APPROFPRIATE COND. CDDE}
Technician Comment: REFLACE SPEED ASSY. - _
Customer Corament; mmaﬂmlnmammmsmrsamm

17255A Mm&’mam 0
m mm Descrijtion mmm
'Y P3AZ IT255 D srmrmmmlm S SR |
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 Claim Detail Report

. .-- - .. ... ' . . . - . l.l‘ ot

Note: All vostrs are in US dollars -
‘Model Year = 1993; Clabn Ky = 7531167 N .
- Mode! Year: 1993 o  Dacuimeit Number: 014889
Market Derived:  C/F - FORD DIVISION DERIVATIVE Repair Daie; - 09-NOV- 993
BodyiCab Type: C/FC - 4 DOOR SEDAN-SLITE. - © Disanos: 8497
Version/Serles: C/AB-BASEVERSION-CAR . .. TIS: 6
‘Drive Type: (/B-2 WHL L/H RBAR DRIVE | |
. ‘Vehicle Line: m-cmwwwccﬂnssmnm [9202)
Warrsnty Start Date; (9-JUN-1993
. Production Date:  11-MAY-1993
b VIN: 2ZFACPTIWEPX178041

Dealer Informmation: .
' - . . Costomer Prid Amount: 0
mﬂmnammmnnmc o : Deductiblc Amomt: 0 -
Duﬂu‘ﬂud: 0035] - * : . DeslerPaid Amoant; .
;7 Addmam 1663SCOTTBLVD Labor Coat; 70.59
.+ City: DECATUR . Miisc. Bxpense Amount: ‘0
- Siate: GA Zip Code:30333 . Part Markop Amount; 0
Coumury: UShRe;tonCnde:NA : -+ Mawrial Comt: 0
Phone: {"}"' _ ' Total Cost Groas: 70,50
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C'uﬂ. Concen Cods: NIT BRAKES NGISY :
Condition Code: 08 - D'I'HERIIJHKH{}WN(ND APPROPRIATE COND, CDDE.]

Technician Cummmt. DEGLAZED FRONT Rms ﬁ]"l]} PADS m REAR ROTORS AND PADS
Euslxmnr Cmnnm BRAKES NDISEY ' o

2001BT HRAKESHQESIPADJLSSMUE HYDRAUHCINSPH:I‘ @
Flag. FREF BASE SUFT, Description mmm
Y ¥ 1102 * HUB&ROTOR ASY FRONT 060301 0 o

Any coomtsents? You can contact
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' R * Claim Detail Report

Notw: Al costs are in US dolilars
Model Yenr = 1993; Clvim Key = 7531165

Model Yo 1993 - . | Document Number: 014389
- Market Devived:  C/F - FORD DIVISION DERIVATIVE " RepairDate:  05-NOV-1993
BodyfCab Type: C/FC - 4 DOOR SEDAN-6 LITE ‘ - - Distance: 8497
VersiowSerles: C/AB-BASE VERSION - CAR . TIS: 6

Drive Type: C/B-2 WHI, L/H REAR DRIVE
Vehick Line: ('JJFB-CRGWN\!IC[EPIESFEPHH}[B“-BE]
Warranty Start Date:  03-JUN-1993 '
Production Dem:  11-MAY-1993

' VIN: 2FACF7IWBPX 17894/
- _ : - Customer Paid Amount; €
' Dosler Neme BANNER FORD INC . Deductible Amount: 0
Doaler Coder 00351 - * Dealer Paid Amoant: 0
2 Addres mﬁssm'rrm_vn : ' Labor Cost: 80.68
City: DECATUR - . .7 Misc. Bxpento Awount: 0
Staie; GA Zip Code: 30333 - .. PatMarkup Amosat: 0
Couniry: USA Reglon CodssNA  Materis] Cost: 0
- Phomes (*)*- | g Total Cust Gross:  80.68
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Cust. Cancern Code: F02 - BRAKES GRAB OR LOCK-UP
Condition Cods; 28 - OPEN CIRCUIT
Technician Comment: ROAD TEST AND INSPECTED BRAKES STAR TEST PINPOINT REPAIR WIRE mmmsmsun

&uttml:r Comment: CUST STATES WHEN IN LFT TTURN SLOW SPDS.H}RWARD URBACKWMD ONE REAR W’HEEL'[S
: EE&BB]NE & HEARS A -

: 'z_zm}‘ AN‘IILGEKBMKESYSI‘EMDMWS o
2219D13 - PINPOINTTESTDIAGNOSIS o
142004 _mﬁ_umwmaml - _u
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Y * 14405 * wmmﬁmmmwmm c. 0
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Claim Detail Report

Nodte: All coste are In US doliars .
Model Year = 1993; Clatn Koy = 11086688 <~ o
‘Mode! Year: 1993 SR Do:unmﬂnnim- 030963
Market Derived:  C/F - FORD DIVISKON DERIVATIVE ' Ropair Date ZS-AUG-IEH _ - o
Body/Cab Type: C/RC- « 4 DOOR SEDAN-6 LITE _ .. Distance: 27179 . S !
 Version/Seriea: C/AB-BASE VERSION- CAR T s - '
Drive Type: (/B-2 WHL L/H REAR DRIVE | T o
Vehicle Line: ummuwwvlctﬂnﬂfmm)mm] L - - LT
Wamanty Start Dase: 09-JUN-1993 ~ - RS S
* Production Dars:  11-MAY-1993
' - VIN: 2FACPTIWEPXI178041

Dealer Information: _ .
' ' B Coatorner Paid Amount: 0.
. Desioc Name mﬂnmnme . Dexuctible Amoant; ¢
Dealer Code: 00351 - +- .. .. - DeslerPaid Amoum: 0
7 Address: 1665 SCOTTBLVD _ Lalior Cast: 1739
. Gity: DECATUR _' - Misc. Expenss Amount: 0
Statz: GA Zip Code:30333 - . PutMarkop Arount: 0 .
 Country: USARegionCode: NA . Mol Cost: 8748 _
_ Phome: (*)*- Totl Cost Grosa: 461,38




- Cuat, Cum:m: Code: D35 ENGINE HESITATES/SURGES WHEN AC[IELERATIH{]
Condition Code: 08 - OTHER/UNKNOWHN(NQ AFFROPRIATE COND. CODE)

MMWIMI ((dosx

Tachnician Cummmt. SBDS SET UF FOWER BAL TEST RELATIVE COMP TEST SPARK DURATION TEST IGNI'I'IDN S'I"STEM

TESTIGHTIIDNPV&.RH!ORDERTETPM PDMT‘ESTREPL.A[IE#DPLUG
Custormer. Commment; CUSTEI‘&TES EH{]MSKIPPINEDI‘JACCL

- I5650E  SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) START.UP TEST

1565081 - BHC SEIP-TEST TEST -

I5650B10 mmmrﬁ-mnmmnm

1565081 1 'RELATIVE COMPRESSION TEST

IS650E12  IGNITION SYSTEM TESTS TEST

15650634  JONITION RECORDER / MONITOR - mnmmnummrmr
1565082 'Pmmmmsr{sms:-mr '
12650D65  WIRE(S) - srmmmmmmmnnmummmmmm

15650B1X1  EXTRA TIME TO REPEAT FINAL QUICK TEST '
000F HLECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSIS ©

. T191A -amnnuu.pmmvnmmsrmmmm
719142 . mmmm. VALVE BODY OVERHAUL

==¢==n===¢n=E;§

i
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|
2
1
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p
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Y FIPZ 1246 B WIRE SET-SPARK PLUGS 030703 | o .
N F2V¥Y TA098 A SCREEN ASY - OIL PAN 00 1 . g
N FIVY 7Al91 A GASKETOILPAN 070100 0.
‘N FMAZ 7G484 ‘B SOLENOID SHIFT CNTRL 070100 1 0
N "XT 2 QDX MOTORCRAFT BATTERY 190101 11 0
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Clalm Detall Report

Nowe: Al eeivts are in US dotlens
Model an- [993; Clniwn KB;! l?ﬂﬂﬁ?

Model Year: 1993 S Document Number: 03506552
Market Desived:  C/F - FORD DIVISION DERIVATIVE  RepairDate: 30-0CT.1995
Body/Cab Type: C/FC- 4 DOOR SEDANSLITE Distance: B7197 -
Version/Setics: C/AB-BASE VERSION - CAR TIS: 30

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Linc: C/FB-CROWN VIC (ENSVEN1i4) [92-062]
Warranty Start Diate: 09-JUN-1993
" Production Date: 11-MAY-1993
' VIN: 2FACP7IWSPX 178941

. Expense Information

) . _ &uunml‘mdAmunn 0

‘Realer Name CAREY PAUL FORD Doductible Amount: 0

' Desler Code: 00277 -+ - | Desler Paid Amount: 0
27 A 43345mmmmwonnsnm Lshor Cogt: 16.]

;%" . Chy: DECATUR =~ . Misc. Expenae Amount: 0

State: GA Zip Code30K35 . Part Markup Amount 0

Country: USA Region Code: NA | Material Cost: 0

Phone: (77)987-5000 Tots Coat Gross: 16.]

NI01 454 P

P




.o e i O
Cust. Concemn Code: + -
 Condition Code: * - [N/A]

Tndmm Comment: ONP SECURE I:UDLER LIH'IE PERONP. 95-5-455
Cum\er Comment: RECAIL 95845

BGSA REPLACE . S 161 -

Ell mmmmmw

' S ' . . Anycommeats? You cen contact
o £}
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ClaimDetallReport

Hﬂmdﬂm&umrnﬂ.hﬁﬂum

Model Year » 1993; ﬂlh[ﬂjs!?l!ﬂ!ﬁ

Mllm .

. ModelYes 1993 . o
Miarket Derived:  C/F - PORD DIVISION DER[VATIVE
Body/Cab Type: 'C/FC -4 DOOR SEDAN-S LITE

Verslon/Series:  C/AB-BASE VERSION - CAR
- DriveType: C/B-2 WHL L/H REAR DRIVE
Vehicke Line: C/FB-CROWN vm{mqsafmuanmm]
WamntySuan [ID-.IUN-IEEB
- Peoduction Date: 11-MAY-1993
VIN: 2FACP7IWEPXI7894]1
Denitr Name BANNER FORD INC
Dﬂlﬂ'Dndr. 0035] - *
¢+ * Addreas: 1665 SCOTT BLVD
:‘t:" . Chy: DECATUR

" State: GAleGmh.?rﬂﬂ-SB '

- Gunnu'_'r USA Rugmﬂhdu HA
Phone: (*)*-

Claim Information .
Document Nomber, 05895051
chnrmm: 12-FEBR- 1996
" Distance EIEIIEE
. TIS: 33

nmmmum: 0
" Doductible Amoont 0
Dealer Pald Amoan: O

Labor Cost; 306,09

h!lluc.l‘:’:pmn Amcunt: 0
Part Markip Amouse: 7,18

© Muicrial Comt: 70.52

- -Total Cost Gross: 331,79




Condition Code: * - [NM.]

'[‘mhmdmﬂmmt. mmmmmmmm K]TS PER RM..
Cu:innur Cumnt: 05524 ﬁ'I'I'a‘hC!ﬂHG BﬂL‘IS '

' PSSISF MCE 306.00 ' '

Eh: mmm m - CISC m&m
N ' FIAZ 37023. KT mmum-smmnmm : 2052

Anym*&'ﬂnmmm

| wAROL 415 Py




mh-mm-h-mmmmlm ,.r-uulm

Clmm Detall Report
Note: All cozste ure in US doliars
Muodel Yoar & 19973; ﬂllhnxay 22630074 S _
Model Year: 1993 - ' ' Docament Number: 04431950
Market Derivod: . C/F - FORD DIVISION DERIVATIVE Ropair Date: 22-JAN-1998
Body/Csh Type: C/FC - 4 DOOR SEDAN-GLITE = Distance; {26573
Version/Sories: C/AB-BASE VERSION- CAR - . . TIS: 57

Drive Type: C/B-2 WHL L/ REAR DRIVE
Vehick Line: C/FB-CROWN VIC (BNSVENL 14) [924}1]
Waranty Start Datp:. 09-JUN-1993 -
Prodaction Date:  11-MAY-1993

. VIN: 2FACPTIWEPX 178941 -
DuhrIllfornuﬁnn: :
. _ Customner Paid Amount:

mnun ALLAN VIGIL FORD o Deductible Amount: 0

Dna]-m-ﬂnde: 00509 - * : Dealer Paid Amount: 0
" Address: 5667 TARA BLVD - " Labor Cos: 3527
- City: JONESRORO : Misc. Expense Amount: 5.88
. State: NY Zip Code:30236 Part Markop Amount: 5.08
Country: USA Region Code; NA Materinl Cost: 1736
Phope: (404)47i-7801 " Total Cost Gross: 64.99




: Cust. Concermn Code: * - .
Condition Code: * - [N/A] N
Technician Comment: RECALY 97543 HOOD LATCH RECALL
Customer Comment:

mmmmmm
97863C - L.
N FBAZ 16K689 AA SMPDBDMTEHEIMS 1 : ITJG

hnyu:ninmu??mmmm
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