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January 25, 1589

Fard Motor Colpany .
Attention: Mr. Howard E. Beys,
-Product Claims Department

" parklatiea Tower Weat, Sulte 400 .
3 Parklane Boulawvard

Dgarbearn, MI 48126

Ra: Our Claim Number
tur Insureds

Date of Loas January 16, 1993
Vehicle 1993 Linceln Town Car, Iour-deor
Dear Sir:

the Ldentified 1993 Lincoln Town Car, four-doer, ls insured by
State Farm Mutual Automoblls Insurance COmpany. This 1993
.Lincoln Tewn Car, four—-door, experienced a losa by fire on the
ahore-mentionad date.

State Farm would like to give you an opportunity te inspect the
. 1863 Lincoln Town Car, four-door, amd give you advance notica of
.gur potential subrogation clalm. Please contact me at
60t-349-4626 to set up a time for your inspection.

D. Wilaon

alm Spacialist

State Farm Mutual Autcmobile Insurance Company
Phone: {601} 349-4626€
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Abat e Compury @ Allstate.
Heusion, TX 7HH2 Wou'rs in gaod kands.

i : Phons Numbar: 713-435-1600
| . OffeeFoars: Mendey-Friday 2180-4:30

‘ Joly 30, 2003
|| _ Ford Motor Company — General Counsel’s Office. ™ - -
! 3 Parkdane Blvd, Ste FTW300 . mmm s 8 mm
Dearboyn, MI 48126 .
Altn Shawn Norton

{mate corrected cistm numbar)
Ouor Insured: '

" Drteof Lows: ' :
Lou oo (R oueton T 7048

‘Amonntofioss:  $574642 (peid) Poliey deductible: $1050.00

‘!. | : RE: OQur Claim Nemb

Dear My, Narton:

, . Pleano accept this letter aa notice (% your company of & claim for subrogation. Owr
I - policyholder sustsined fire demage to her home that has been linked to the onise sontrol
: damwmmtuhnnnlmlmthmﬂutmpuhdmthadrwmrnfm
1 . . policyholdesr*s home, .

' “The vekicls invoived was owned sisier, |GG o v
insured by Geico Insursnce Co. The sdjnster the submgation claim fior Gelen ia
i . Arthnr Schwartz, phone number 1-300-841-5432, extension 1761. Thair claim mumber is

ﬂlSlﬂlﬁ!lﬂlﬂlM‘? .

Oul:rmﬂy the vehicle is located at Metro Salvage PmlmHmton,Tm.phomnumhu
281-821-9500. mmﬂmﬁrﬂﬂmﬁnﬂdhthhwa&mﬂ:wum

' obtaining acccss to the vebile for inspection.

' mmummmwcmsmmmmmvmnu
sdjuster assigned to tha claim ia Tennifer Bednarek, phone number 340-725-6315. Please
contact Ms. Bednarek for any supporting documentation (hat you may need.
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A . (For Subndssion to General q:mh

P : -
!

* Type-of uphr.mintfnfund:- T -
o ' Racall/ . State _ L
- Gaodwill X l‘m '_' Program © K Arbitratfon . _ '_Prl-&xj!l-i:ﬂt_inn L

Lagal Settlesant __ - Lamon Law Litigated _ Other

© " Causa -fnr Tlpll.cﬁ-nt-_ {based on rltim:l-.lli aﬁm!:'
"In‘:inbnr of attempts - '- Rnpﬁ:_* not scospeable _  Dealer - .
R;I:nllfﬂwit Hulﬁﬂinal:inn Program _ -_ Hl-ﬂ..l_ — . Fire X_'
Durabtlity _ . Parcs avall, Unable ta r.l'pnir .

Rapaired but leat cnnf:l'.deﬁce._—__ .o - Di:htr .

" Mtleage at First compleint/repair: / O

" Coteaynladr " - - ._Hn. af Rapair

_ _ ' ' - -~ - Qccaslong
1. __ Foe.

_ 3.' ; | . L . !
- 4 _ - - .
o g .niyshuut-u'f service: M’/ﬂ'

° Was the Hotline used by deslar: Yes o X N

* Eas Ford reprasencecive l:.li:l:tl! in rapaira: Yes ' ¥ Y

[the preblam vepeirable: - Yes " MWo X‘ . S S
. trict repalr plan before 'd'isponi tion of nhi,ﬂg _@L_
e Sh/&ﬁd:t, B

* If yas, waa it a ¢ 25K ' DSE " Car Serv Eng Othiar -
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RECEIVED

éi. . State Farm Mutual Automobile insurance Company ol | stz 26 an

¥

[T st —— e PO BCX D518
e ) Wisier Hovan, FL 382005

P July 23,2003

Ford Motor Co. ik cols I . :
Parkione Towes West ' -~

Sulie 400
3 Paridane 8ivd
Doarbom, Mi 48128-2580

‘RE: Claim Num
i - Ottt Inaured:- o -
Date of Lows: Aped 7, 2003 . _ :
Vehich: Lincoln, Town Gar, 1553 ki
VIN: 1LNLMB{WaPYGa1006 .

mummmlumwmmumimmmmmm_w._,

__ Gruies control deectivetion suich islure. |
mmmmuwmmmmhmnm“mmmmuw
| potential subrogation claim,

J‘ ' . Piaase coniact me st BOE-713-2335 X558 o set up a time for your epeciion.

Ciain Rapresentative _

i HONE OFFICE: BLOOMINGTON, ILLINOIS B1710:00401 .




QASIS RESULT: e
1LNLMB1WEPYE81885
© Copyrigitt 2002-3 Ford Mobtor Company. All fights
reesrvad,
'!mu
VIN OUTSIDE OF SUPPORTED MODEL YEAR RANGE
ALL AFPLICASLE F.B.A. WILL DIGPLAY
Jp FIELD SERVICE ACTIONS
NC CAMPAIGN MESSAGE(S) FOUND
[ EXTENDED COVERAGES
NOQ E2F INFORMATION AVAILABLE
- REFAIR HISTORY
NO REPAIR HISTORY ON VEHICLE
| END OF QOASIS REFORT FOR LNLIN{WNEYEH 338
hittp:/iwww. i ion.cony/... /oseq:arpvin=1 LNLMS1 W6PY681985 7/31/2003
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Primmry Secondary Phone:
el
Country: USA Language: EN

Praflsmed Corttack method: e
Profarad Comtack Thne: Emst:

hitpaz/Aweb.cid../CDLIsueDetalICratDetPrint, asp TomiNom4t 52255007928 CustClry=US
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ANALYTYCAL w%m :

Vehicle Information Report
GENEEAL YEHICLE
INFORMATION: (Relatod Claims)
VIR LML WEPYSHSES Yok Linw CAVD - TOWH CAR (RISANLIG D1-07] el Wity .
' MaddlYes 190 Markt Tortved: T/ - MERGUKY THVIRION TERUIVATIVE [y n Kegfaral o
Vo Ty c DrivgCedwe /B~ 3 WHL L/H RBAK DRIVE - C/VN - B-WASL S0RCE
v, Dl 1168 By Cah Syl -4 DOOR SEDAN-5 LITE Tremoinbw  C/DK -4 S0 AIUTO-TRA
wu— ®0 VorseaBartast  C/AN - BARE YEREIOH - CAR
Trnen Kug Sorid ¥ut
0
Tracs Trais Serkal N
KR
"BUILD INFORMATION:
Thagian: HA - NS Prat B~ WIKOM FLANT BUILD
. Commrpn URA - ST Prea Dete 23-[0- 1993

Raglan: NA- PG Balllng Tl  13]19.4
Comiryr UA - MM Belivg Dir RiProv: FL
_ Byw WP FL
** Amvieal Dndae D6-TAN-1900 Redl Corpmt Loer~ *
© e Db THAN193 FestReimBCs. Lassu R

" Tarnity Bt Datwd T-IAN-1997 Miplthal ¥abiciy * Vehisl Covari Negn

Drlg Warrsaty Datm Z3-JAN-15% Romequired Yokichs  * Vablcle Expart Fng: M
YOCIEOC:

% 'l n
o o o

L]

MELITHINE L 1 21034 T My AR+ 14 [, I b ] | wl

T TE N THLA Y FY
° ._ . Ir .. . [, R
httpa/fweb.swssupp.ford.com/ogi-bin/jlufvehinfo.cai | ERE2-29 13118 /3122003
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VW Coalle

YW CaaCein L

babresvaliions AL - ELECTRCMIC DETRUMENTATICH
HEACC - 308 FIMAL DRIVE RATIC  Mcyso(Drivar lhin): * - [NFA]

BYAC - LIMITED SL0F FEAR AXLE  MirvariPregr Bdel - [F7A]

= Falati PNDAD = MOCHA FROST CC

FEAAB -4 WHL ANTHLOCK BEAKKES Puwer ARlgmca ™ = [IN/A]

. T A0 - ELETR. FREMITM AMTM FIRAOCITH
Bovasd] Gretoms - [uia)

L Buspn Toadam Axley

Thew Mamnisivrar Al -

Tim Bimmik ¥-

Tl Eax DG - PELTELY WIW

Tracton Contiah  * - [FA]

Wheal Dimina

Ry W B W

1i ERR2.828 13111
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Standard Claims List For Model Year 1993
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" Claima List Report | Page 2 of 3

DRAMNWEVEHIMS CVE (M 2 CORC OB OB mmmmfﬁg‘“‘m i i ADT 43 292t |

AWE il Ko —_ i TesCode  EPt  Labecle 3  LabeeOwm 157 MowciGwt 0 ZeulOwe 137

LMOEVEEISS CUE G O AR OB mmm’g‘m‘ﬁ”m USA 34 @14 QUL POVY SQEWM A L1745 20K

. . —eeeeeee = - =t = .7 _—
1mmm:aum oM o cKB OB mmwfgﬁ"ﬁ“mm USA & TIOO GSON BIAZ 20266 A HID 30 410

Wi Clam K 1200 Prx Codmi ED  Lebmeile 15 LaberCmt 10631  Maeried Cast 43032 Totel Gt 63192
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ANALYTICAL WARRANTY SYSTEM
I
Claim Detail Report
Note: All Costs are im US Dollars
Model Year = 1993; Claim Key = 2085140
Vehicle Information Claim Information
Model Year: 1993 Doctmsat Nomber: 009150
. . O/M - MERCURY DIVISION . . 19-APR-
mmmﬂm | Rmm.lm
Body/Cab Type: C/RC - 4 DOOR SEDAN-6 LITE Distence: 2595
Version/Series: C/AB-BASE VERSION - CAR TIS: 3
Diive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line: Efn\rn-mwmmmum[m-

Warranty Start Date; 23-JAN-1993
Production Date: 22-DEC-1992
VIN: ILNLMBIWEPYSR1985
Expease Information
Dealer Information
Customer Paid Amoumt:
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Anaouont: G

Dealexr Code: 11655 - ¢ Dealer Prid Amonnt: 0
Address: 4001 PONCE DE LEQON ELYD Labor Costs 44.1
Cliy: CORAL GABLES Misc. Expensa Amount: 0
State: FL Zip Code:33146 - Part Markup Amount:
Country: USA Reglan Codec NA Mauterial Coatz 264,76
Phone: (305)771-7711 Total Cost Croas: 308.86

* Cuat. Congern Code: H82 - IMPROPER TIRE WEAR
Condition Code: 42 - DOBS NOT OPERATE PROFERLY
Technician Comment: TEST AND REPLACE COMPRESSOR

Custotner Comment: UK AIR. SUSP
LaborQpCods Laber Op Description Laboi Op Cost.
5300A  AIR SUSPENSION SYSTEM - (QUICK TEST) DIAGINOSIS 0 -1.
5300A3  AIR COMPRESSOR REPLACE 0 4%
Canussl Full Part Number Part Part Extended o
g PREFBASESUFF  Descripion  CPSC Ounatity Amownt B
'Y 'FIVY 5319 A COMPRESSORY ASBSY 040501 | 0 \ B

L

hittps:/fweb.xwasupp.ford.../detaflclm2(.cgi e vr=socdb2xdmodelynr=1993 &clmkey~=808514  7/31/2003
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ANAL W, SYSTRM
Claim Detail Report
Note: All Costs ere in 1IS Dollars
Moadel Year=1953; Claim Koy = 3085141
Vehicls Information Claim Infarmmation
Model Year: 1993 Document Number: 260311
.. O/M - MERCURY DIVISION . C01-MAR-
Market Derived: DERIVATIVE Repair Date: 1904
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 12671
Vemon/Series: C/AB-BASE VERSION - CAR TIS: 14

Vehicie Line: C/VB-TOWN CAR (FN3&FN116) [91-

‘Warranty Start Date: 23-JAN-1993
Production Dite: 22-DEC-1992
" VIN: ILNEMS1WEPYER]1985
Expense Informaiion
Desler Information
Custoaner Paid Amount:
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amount: 0
Duealer Code: 11655 -* Dealew Paid Amovmt- ¢
Addreas: 4001 FONCE DE LEON BLVD Labor Cost: 35,57
City: CORAL GABLES Misc. Expense Amount: 0
State: FL Zip Code:33146 Part Markup Amoumt:
Comntry: USA Region Code: NA Materinl Cost: 64.67
Fhone: (305)771-7711 Total Cost (iroas: 100.24

. Cust. Conoemn Code: L17 - INT. DOOR LOCK CONTROLS - PFOWER
: .Condition Code: 42 - DOES NOT OPERATE FROPERLY
Technicisn Commaent: INOPERATIVE

Customer Comment: CK RT REAR DOOR GLASS INOP
" 2659A - ACTUATOR-REAR DOOR LOCK ELECTRIC REPLACE 0 e
‘Consal Fuull Part Number Part Part Extnded

Elag EREF BASE SUFF Description CESC Ouantity Awount

Y F3VY 5426594 A ACTUATOR ASYRRDRO11407 1 0 I -
| ,----E
;o LS.

Trtpuz//wob.awssupp.£ord.../detailcim20.cgiTsrvrmacedbZ e &modslyr=1993& clmkey=808514  7/31/2003
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Claim Detnil Report
Note: All Costs are in US Dolle
Model Year = 1993; Clajm Key = 12844410
Yehiele Information Clnim Informaation
Model Yem: 1993 Docutnent Number: 410441
C/M - MERCURY DIVISION 2
Misket Derived: pop v a v Repais Dete: 150"
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 23737
Verslon/Sexios: C/AB-BASE VERSION - CAR TIS: 23
Drive Type: (/B-2 WHL L/H REAR DRIVE
?mmg]vn-mwmmmuﬁ) ®1-
Wermanty Start Duiz: 23-JAN-1993
Production Dats: 22-DEC-1992
VIN: ILNLM81WSsPY&31985
Expanss Infermption
Dealer Informstion
Costomer Peig Amount: 0
Dealer Name GABLES LINCOLN-MERCURY INC Deductibla Amount:
Desler Code: 11655 -* Dealer Paid Amount: 0
Address: 4001 PONCE DE LEON BLVD : Labor Coat: 73.5
City: CORAL GABLES Misc, Expenss Amognt: 0
State: FL Zip Code:33146 Part Markup Amount:
Comntry: USA Reglon Code: NA Material Cost: 76.75
. Phone: (305)771-7711 Total Cost Gross: 155.25

Cust. Concern Code: C05 - A/C DOES NOT WORK
' Conditlon Code; 42 - DORS NOT OPERATE PROPERLY
Technician Comment: ERRATIC OPERATION

Customer Comment: A C BLOWER WONT TURN OFF

ton  AUTOMATIC TEMPERATURE CONTROL (ATC) _ 0
uth DIAGNOSIS | ’
_19700D8  BLOWER MOTOR-SPEED CONTROL REPLACE 0 |
Cansal Full Part Nuatber Part Part Extended i
Y PFOVY19E624 B CONTROLLER BLUR SPD 120303 1 0 | 5
J o

' MIM-W..W@MMWINWIMI 713172003
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Claim Detail Report

Note: All Costs arc in US Doliars

Madel Year = 1993; Claim Key = 12844411

Vehicle Information Clalm Informstion
Mode] Year: 1993 . Document Number: 410441

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE _ Distance: 23737
Version/Beries: C/AB-BASE VERSION - CAR TIS: 23
Drive Type: C/B-2 WHL L/H RRAR DRIVE

Vebicle Lins: Eﬂm‘rﬂwmmus} [51-

Warrsnty Start Data: 23-JAN-1993
Production Date: 22-DEC-1992
VIN: ILNLMELIW6PY 681985

Fxpeuse Informntion

T . Ceegeopll
L -

; Deater Informsation :
j . - _ Customer Pald Ameunt: 0
' - Desler Name GABLES [INCOIN-MERCURY INC  Deduciible Amownt: 0
Deeler Code: 1{855 - * Dealer Baid Amount; 0
Address: 4001 FONCE DE LEON BLVD Labor Cost: 15.7
City: CORAL GABLES _ Misc. Expoase Amount: 0
_ Btete: FL Zip Code:33146 - + Part Markop Amount:
. ' Country: USA Reglon Code: NA ' Materlal Cost: ¢
é o " Phone: (305)771-1711 Total Cost Gross: 15.7
: S0 Cust. Coneem Code: A0T - OTHER AUDIO TROUBLES
: " . . Condition Codet 42 - DOES NOT OPERATE PROPERLY
Technician Comment: REMOVE RADIO FOR REPAIRS
CuMnCmmM*RADIOCASSEITEW :
é S 14805B mowovs : _

~ Cannal Full Part Number Prrt Pat Extemded

‘Flag EREFBASESUFF Description CPSC Ouantity Amaont
Y * 18866 * CHASSISRADIOIS0102 O 0

I'C

. :

: UTIET BTl
H :

i :
£ 1

é _ | hitps=//web awssupp. for. . /detailolm2(.ogifsrvr=ecodbZx maodelyr=1993 okmkey=1 284441 713172003
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2 Claim Detail Report

Note: All Coats are in US Diollars
Modal Year = 1993; Clabm Key = 12844412 .
Vehicle Information Claim Isformastion
Model Year: 1993 Document Number: 413831

.M - MERCURY DIVISION . , -NOV-
Miurket Derived: DERIVATIVE Repair Date: 1994
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 23528
_ Vemion/Series; C/AB-BASE VERSION - CAR : TI5: 23
| _ . Dirive Type: C/B-2 WHL L/H REAR DRIVE
SRS Vebicls Lines gy 01 e (ROSENILE -
1 . ‘Warpanty Start Date: 23-JAN-1593

Production Date: 22-DEC-1992

VIN: 1ILNLMEI'WSPYSR1ORS

Expoasc Informstion
i . : Denler Information
f -:.;. . Customer Prid Amiunt: 0
! : Dealer Neme GABLES LINCOLN-MERCURY INC  Deductible Amount: 0
e Dealer Code: 11655 - * Dealer Pxid Amount: 0
i | Address: 4001 PONCE DE LEON RLVD Labor Coat: 15.7
o City: CORAL GABLES Misc. Expense Amount: 0
- State: FL Zip Code:32146 Part Mackup Amount:
J - ~ Country: USA Reglon Code: NA : Material Cost: D
] A .. Phomne: (305)771-7711 Totnl Coat Gross: 15.7
Y. 00 7 Gt Conoem Code: AO7 - OTHER AUDIO TROUBLES - :

e -+ Condition Code: 42 - DOES NOT OPERATE PROPERLY
Castomer Comment; 826 REINSTALL RADIC

i8805C  RADIO - AFTER REPAIRINSTALL 0 . E :
i
|-

Causal Fafl Part Number Part Part Exteanded
- Y " I8R06 * CHASSISRADIOLNS0102 0O 0

i . . r o -

hitpaieb.awsupp.for. . Adetaillm?20.ogiTervimeccdbZxdmodslyr=1993 &oimicey=1284441  7/31/2003
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%' WARRANTF SYSTIM

Claim Detail Report
Note: All Cogta are in US Dollars
Muodel Year = 1953; Claim Key = 13366303
Yehlele Inforzantion Claim Information
Model Yeur: 1993 ' Document Number: 429081
, /M = MERCURY DIVISION . 13-JAN-
Market Derived: DERIVATIVE Repair Dade: 1005
Body/Cab Type: C/FC - 4 DOOR SEDAN-S LITE Diniance: 25175
Version/Sexries: C/AR-BASE YERSION - CAR . TIS: 24
Drive Type: C/B-2 WHL L/f1 REAR DRIVE
Vehicle Li _Eﬂvn-mwnmmmns}pl-
Warmanly Start Date: 23-JAN-1593
Produaction Date: 22-DEC-1992
VIN: ILNLME] WEPYGR19ES
: Expense Information
Dealer Information
Customer Paid Amoumt: 0
Dealer Name GABLES LINCOLN-MERCURY INC Deductibls Amound: 0
Dealer Code: 11655 - ¢ Dealer Psid Amouat: 0
Addvess; 4001 PONCE DE LEON BLVD Labor Cost: 36.63
City: CORAL GABLES Misc, Expenze Amonnt:
State: FL Zip Code:33146 Part Markup Amotunt:
Country: USA Region Codde: NA Material Cost: 21.6
Phone: (305)771-7711 Total Cost Groas: 38.23
- CMMMLIT-M*DWRMMOM-POWER :
' Conditton Code; 46 - BURNED OUT '
Technician Comment: SHORTED
Customer Comment: R R DOOR LOCK, INOP
" Labor Op-Code . Labor Op Description Labor Op Coat .
' 265044 ACTUATOR-FEAR DOOR LOCK ELECTRIC REPLACE 0 ,
Camsal Full Part Number Part Part Extemded !
Y FSVY 5426594 A ACTUATOR ASY RRDR 011407 1 0 ;
|

" SIS SZE~TWE

mm.m.wmmmmﬁmwlmm Tﬂlm
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Claim Detail Report
Note: All Costs are in US Dollars
Modsl Year = 1993; Claim Kuy = 16308565
Vehicls Information Clsim Informatlon
Made] Year: 1993 Documeat Nimnber: 5244544
C/M - MERCURY DIVISION .
Markst Deeived: onroa i Repoiz Dol 1 aos 0
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distanos: 33122
Verzion/Sevies: {/AB-BASE VERSION - CAR TS 32
Drive Type: C/B-2 WHL L/H REAR DRIVE :
Vehidle Line: g:ig}uqu CAR (FN36/FN116) :
Warmaty Start Date: 23-JAN-1993
Prodinction Date: 22-DEC-1992
VIN: ILNLMS81 W6PY681985
. Expouze Information
Dealer Information
' Customer Paid Amownt: 0
Dealer Name GABLES LINCOLN-MERCURY INC ~ Deduetible Amount: 0
Dealer Code: 11655 - Dealer Paid Amoant: 0
Address: 4001 PONCE DE LEON BLVD Lahor Cost: 405.83
City: CORAL GABLES Misc. Expenze Amount: 60 :
State; FL Zip Code:33146 Part Markup Aooont:
Country: USA Region Code: NA Mukatial Cost: 252.7 4
~ Phone: (305)771-7711 Total Cost Gross: 805,98 b
- Cuat. Concern Code: N22 - VEHICLE VIBRATES WHEN DRIVING BELOW 45 MFH 5
- Condition Code: 42 - DOES NOT OPERATE PROPERLY
Technizian Comment: CK AND NOTICE TRANS VIBRATION AND SLIPS NEEDS TO
OVERHAUIL DUE TO FAILURE OF PUMP SUPPORT .
-Customer Comment: CK TRANS VIBRATING AND JERKING ALSO SLIPPS WHEN HOT |
T000A mmgssmﬂamafmmﬂm INSTALL OR 167.74 | -
REFPLA !
7000A2  TRANSMISSION ASSEMBLY OVERHAUL 20021 | i !
. 7000A4  CONVERTER ASSEMBLY FLUSH 2706 | )
2000A1]  TRANSMISSION OIL COOLER ANDVOR COOLER LINES 08 B8 :
. FLUSH -

‘hitpe:/fweb awssapp.for... /detailolm20,0gl Yarvr=ecedbi2x&modelyr=] 993 &elokey=1680856  7/31/2003
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. Cansal Full Part Nassber Part Part Extended
: GASKET TRANSMISSION
5_5 N FiLY 7153 A kil 070100 1 3433
| N FIVY7A098 A SCREEN ASY - O[L PAN 070100 695
| N F2TZ TF196 A BAND ASSYOVERDRIVE 070100 1 g
N FIVYICIS5 A GEKTCONTROLVALVE 070100 - 1 161
N TFSAZ7D100 A  GASKET-VALVEBODYSE (0701XX 1 169
Y TAZTALR A SUPPORT ASY-CNVRTRS 070100 1 10275
N FMLY7F207 A  FRWDCLTCHSHAFTCLY 070100 1 66
N FIVY7AI1 A GASKET OIL PAN 070100 1 1432
N XTI 2 (DX  MOTORCRAFTBATTERY 190101 1t  17.05
¥
i
|
:
li
!i‘ '
1 | ttpwitfweb.awssupp.for.. Adcimilolm20,cgiPsrvr-scodbZximodelyr=1993&clmkey=1680856 7/31/2003
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ANALYTICAL WARRANTY SYSTEM
Claim Detail Report
Note: Al Costs are in US Dollars '
Model Year = 1993; Claim Key = 18815181
Yehicle Informanton Clalin Information
Model Year: 1993 Document Numbar: 530070A
C/M - MERCURY DIVISION 15-JAN-
Hmmnmam Repair Dane: 1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITB Distance: 36700
Vormon/Series: C/AB-BASE VERSION - CAR. TIS: 37
Drive Type: C/8-2 WHL L/H REAR DRIVE
Vehicle Li mﬂ?B-TOWNCAR(FNSﬂFNIIGJ [91-
Werranty Start Dase; 23-JAN-1993
Production Dater 22.DEC-1992
VIN: ILNLMS 1 W5SPY 681985 :
Expensa Information
Dealor [nformatisn
Custoaner Pald Amount:

"Desler Name GABLES LINCOILN-MERCURY INC Deductible Amoynt; ¢

E

Dealow Code: 11655 - " Dealter Pald Amonnt: 0
Address: 4001 PONCE DE LEON BLYD Labor Cost: 27.08
City: CORAL GABLES Mise. Bxpenoe Amount 0
State: FL Zip Code:33146 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 11
Phone: (305)771-7711 Total Coat Groas: 41,91
Cust. Concem Code: * -
Condition Code: * - [N/A]
Tnuhmmmﬂnmmui.PSBHPRDﬂRﬁM
Customer Comment: RECALL 95864 TRANS
- Labor Op Code Laber Op Descripiion Labor Op Coat
B&4B REPLACE 27.06
Cazasl Foll Part Nomber Part Part Extended
Fisg PREF BASE SUYF Deacription CPSC Ouaniity Amount
N FILY 7F293 A RANQGE SENSQR - TRANS 071401 1 11 [I
" Avry commeaiz? L

mfh:hmmh..!mmﬂemn.nﬁ?wmlﬂﬁwmﬂlilE 73172003
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Claim Detail Report
Note: All Costs wre in US Dollars
Model Year = 1993; Clalm Key = 18781360 .
Vehicle Information Claimn Information
Mbodel Year: 1993 Docunent Number: 5100708
C/M - MERCURY ON -
Muket Derived: ppprvaTIvE e Repair Date: }g;rﬁm
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE _ Distance:; 36700
Version/Sexles: C/AR-BASE VERSION - CAR. . TIS: 37
Drive Type: (/B-2 WHL L/Hl RRAR DRIVE
vmm?ﬂvn—mwmmmumgl.r
Warranty Start Date: 23-JAN-1993
Production Date: 22-DEC-1992 i
VIN: iLNLMB1'W6PY581985
Expeoase Information
. Dealer Informution
.- N Customer Pald Amownt: ¢
: Dealer Namo GABLES LINCOLN-MERCURYINC  Deductible Amount: 0
Dealer Code: 11655 - * Dealer Paid Amound: 0
Address: 4001 PONCE DE LEON BLVD Lzbor Cost: 48.7
City: CORAL GABLES _ Mis¢, Expense Amaunt: 0
State: FL Zip Code:33146 ' Part Markup Amouni:
Couniry: U3A Rogion Codo: NA Material Coat: 237.77
~ Phooe: (305)771-7711 Total Cost Gross: 369.69
". Cust. Concern Code: €05 - A/C DOBRS NOT WORK
 Condition Code: 01 - BROKEN/CRACKED
‘Technician Comment: REPLACE AC CONTROL BROKEN
Customer Comment: CK AC CONTROL BOX BROXEN BOTTONS
' 19980A  CONTROL ASSEMBLY-AIR CONDITIONER REPLACE 48.7

Cansal Full Part Namber Part Part Extended
'Y F4VY 19980 A CONTROLA/C120308 1 2377

- - httpa/fweb.ewssupp for.. /detailclm20.cgl Psrvr=ccodb2x&modal yr=1993&clmken={ 878136  7/31/2003
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“J | Claim Detail Report
| Nete: All Costs are in US Dollars
: Model Year = 1993; Claim Key = 20451200
Vehicls Iaformation Clatm Informastion
] | Model Year: 1993 Document Numbes: 5370554
' C/M - MERCURY DIVISION 27-JUN-
H mmm:nmﬁm | mmlm
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 41707
Version/Series; C/AB-BASE VERSION - CAR . TIS: 42
Drive Type: C/B-2 WHL L/H REAR DRIVE '
. o Vehicle Line: %mmwnmmﬂmus} P1-
| - Warranty Start Date: Z3-JAN-1993
4 : Production Date: 22-DEC-1992
5 S VIN: ILNLMSI'WePY681985
i . Co Customer Pald Amount: 0
Lo Dealer Name GABLES LINCOLN-MERCURY INC  Deductible Amaount: 0
. i ‘Dealer Code: 11655 - * Dealer Puid Amount: 0
‘ | Addrestc 4001 PONCE DE LEON BLVD Labar Cost: 106.31
City: CORAL GABLES Misc, Expenae Amount: 0
State: FL Zip Code33146 Peat Merkup Amocont:
Country: USA Region Code: NA Matexial Cost: 430.82
. Phone (305)771-7711 Total Cout Groas: 687.92
cm;:mcm-mg Bmmwmmnuﬂmmuunm .

‘Condition Code: 28 - OPEN CIRCUIT

- Testmisian Coment; REPLACE VALVE BLOCK OPEN CIRCUIT o
. Customer Commest: ANTI LOCK BRAKE WARNING LIGHT COMES ON N
215D ANTI-LOCK BRAKE SYSTEM DIAGNOSIS 44.76 o RESEE
S | 2219011 SOLENOID VALVEBLOCK/HCUREPLACE.  6Ls5 . |
| Comnl Full PartNember Part Part Extendod
1 .. Y F2AZ2C26 A VALVEBLOCKASYO060903 1  425.58 o
I L N CAZ19542 AB  BRAKEFLUD 150103 2 524

AL e s LB 1
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ANALYTICAL WARRANTY EYSTEM
Claim Detail Report
Note: All Costs are in US Dollars
" Model Year = 1993; mm-m
Vihicle Informatien Claim Information _
Model Year: 1993 Dnmmunﬂmhr 5370558 :
C/M - MERCURY DIVISION - 27-JUN-
Market Derived: /R IVATIVE Repair Date: | 50,
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distunce: 41707
Version/Seriex C/AB-BASE VERSION - CAR ' TIS: 42
Drive Type: (VB-2 WHL L/H REAR DRIVE _
Vehicle Line: grﬂvn.mw CAR (FN3&/FN116) [91-. :
Warsnty Siart Date: 23-JAN-1993
Production Date: 22-DEC-1992
VIN: 1LNLMB1WEPY 631985
Expemse Information
Dicaler Infermnaiion :
Cugtomer Paid Anvoumt: 0
Denker Narno GABLES LINCOLN-MERCURY INC ~ Deductible Amount: 0
Denler Cade: 11655 - * Dealer Paid Ansount: 0
Address: 4001 PONCE DE LEON BLVD Labor Cost: 218.22
City: CORAL GABLES Misc. Expease Amount: 0
State: FL Zip Code:33146 Part Madawp Amount:
Conmntry: USA Reglon Code: NA Material Coat: 280.46 .
- Phene: (305)771-7711 ' Total Cost Grosa: 596.84 f

~ Cuost. Concem Code: C05 - A/C DOES NOT WORK. :
" Condition Code: 08 - OTHER/UNKNOWN(NO APFROPRIATE COND. CODE}
Technicisn Comment: REPLACE COMPRESROR ASSEMBLY NIDISY COMING AFPART
- Costomer Commeant: A-C COMPRESSOR MAKES NOISE

157004 ﬁmg:mm msmnE.Evmmmm w17
19700A4  COMPRESSOR ASSEMBLY - AIR CONDITIONER REPLACE ~ 39.17

1970089 SUCTION LINE - EVAPORATOR TO COMPRESSOR 1119 g
1970a17 ORIFICE- AIR CONDITIONER EVAPORATORCORE 3¢ { E

B R Sl

f—

mfmmmph..mmmmm-mwn 713172003
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o 19700A3T  O-RING{S) OR O-RING KIT REPLACE - 2798
: . ' 19700B  R-12 REFRIGERANT RECOVERY C1L19
930405A REPLACE 55.05
S3MO0SC  REPLACE 11.1%

Cansal Full Part Numher - Part Part Extended
Fiag PREF BAEE SUFF Description CESC Owsatity Anseunt
FIVY 19B773 C KIT A/CEYSTEMFILTRNANANA 1 44.34
FoLZ 15703 AA COMPRESSOR-A/C 120301 155.69
FIVY 19C336 A ACCUMULATOR/MHOSE NANANA s

- J:lr e

. [ -
= 1 [ - .

PAZR A2

F3XY 19D990 A ORIFICE-EXPANSION NANANA

* 391396 S100
* 301397 S100
* 391304 5100
* 391305 S100

F3AZ 19B519 SA
& GSP E |
# O9p o+

R-12 FREON
OUTSIDE PART
QUTSIDE PART

NANANA

NANANA -
NANANA

NANANA
NANANA
120301
120301

1
1
1
2
6
2
2

Ly

8
1

4

LAS
-
1.26
52
48

2924

8
3.3

i

) Hthps /7o awastapp. Sor...detidlcm20.cqifarvimcoodt 2 modslyr=1993&clnikey=2049323 713112003

Fmk mir trm—r e e v

e e

R T R

N TR ALY e AT




EIRE o r i

Ly ' ' ' - . o
ANALYTICAL WARRANTY SYSTEM

Claim Detail Report

Note; All Costs are iu US Dollars ,
Madel Yeur = 1993; Claim Key = 21566197 .
Vehiclo knfermation Clabn Informeation
Model Yeur: 1993  Document Number: 5458124

. &M - MERCURY DIVISION R , 20-JAN-

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE . Pistanoce; 46514
Version/Serisa: C/AB-BASE VERSION - CAR. TIS: 49
Drive Type: C/B-2 WHL [/H REAR DRIVE
Vehicle Li .%m-mwumwﬂmuﬁ)m-
Wearamty Start Date: 23-JAN-1993
" Production Date: 22-DEC-1992
VIN: iILNLM31W6PYGR1985

Expesss Informatisn
Dualar Informntion
_ Cussmer Paid Amomnt; 0
Dealer Name GABLES LINCOLN-MERCURY INC Deductible Amount: 0
Dealer Coda: 11655-* Dealer Peid Amount: 0
Address: 4001 PONCE DE LEON BLVD Labor Cost: 274.16
City: CORAL GABLES Mitc. Bxpense Amonmt: 0
State: FL Zip Code:33146 Port Marknp Amount:
Country: USA Reglon Code: NA Matorial Cost: 165.5
Phone: (305)771-7711 Total Cost Cxoss: 497.59 ¥

Cust. Conoern Code: P59 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Codet 79 - SPECIAL CODE: USE ONLY AS INSTRUCTED
Technicivn Comment: CK AND REPAIR AS PER TSB 952304
Customwer Cormment: A TRANS SHUTTERS ON SHIFT
9523041  REFLACB 274.16 - g '
B
§

LT

e o LT

- Flag EREF BASE BUFF Deseription CPSC  Ouantity Amount
Y P8ZZ 7902 ARM  CONVERTERASY (70100 1 14933
N XT 2 QDX MOTORCRAFT BATTERY NANANA 11 16.17 I

Cwusal Fall Part Number Part Part Extended ]

= =

oI

htips:/wobawssgpp.for.. Alctailobm20.0gi Paryr=cocd b2x &modolyr=1 993 fchmloy=21 56619 7/31/2003
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; . ANALYTRCAL WARRANTY SYSTEM
|‘ Claim Detail Report
i Note: All Costs are in US Dollars
Model Year = 1993; Claim Key = 21566198
Vehicle Informstion Clabm Informsatien
Model Year: 1993 Document Number: 5458125
CM - MERCURY DIVISION : 20-JAN-
|‘ Merket Desived: pyopivATIVE Repair Date: | o9
i ' Body/Cab Type: C/FC - 4 DOOR 8EDAN-6 LITE Digtance: 46514
i Version/Series: C/AB-BASE VERSION - CAR ' TIS: 49 ;
" Drive Type: C/B-2 WHL L/H REAR DRIVE
Vebiicle Line: gr?]va.mwn CAR (FN36/FN116) [51- .
. Warmaty Start Date: 23-JAN-1993
. Production Dete: 22-DEC-1992
i VIN: ILNLM31 W6PY581985
: Expenze Informestion
_ Deslor Information
. Customer Paid Amount: 0
Desler Name GABLES LINCOLN-MERCURYINC ~ Deduatiblo Amouat: 0
Dealer Code: 11655 - * Dealer Paid Amount: 0
: . Address; 4001 PONCE DE LEON BLVD Labor Cost: 61,55
| City: CORAL GABLES Misc. Expense Améunt: 0
@ State: FL Zip Code:33146 Part Marknp Amourt:
' ' Country: USA Region Code: NA Materlal Cost: 27.04 .
. Phone: (305)771-7711 . . Total Cost Gross: 98.05
I

- Cnpst, Concern Code: H19 - BRAKE-ABS WARNING LIGHT TROUBLES s
* Condition Code: 28 - OPEN CIRCUIT - :
“Technician Comment: TEST AND REPLACE LEFT FRONT SENSGR OFEN CIRCUIT
Cugtomer Comment: ARS LIGHT ON AT TIMES :
- .2218D mmnmmm " 4476 ;5 :
g
8

21902  SENSOR ASSEMBLY FRONT - ANTI-LOCK REPLACE 16.79 i

Canaal Full Part Number Part Part Extended !f
| : Y FOVY20204 A SENSORANTILEFRONTO60501 1 27.04 ;

.-: : ;

i . hittps:/fweb. owssopp. for.../detailclm20.cgl Parvrmeccd b2x&amodelyr=1 993 &cknkey=2 156619 7/31/2003
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iﬁi% WARRANTY EYSTEM
Claim Detail Report
Note: All Cozts are in US Dollars
Model Year = 1953; Chaim Koy = 25597505
Yehicle Informsation Clnim Infermation
Model Year: 1993 Document Number: 1698398
« . /M - MERCURY DIVISION . C06-MAY-
Market Dearived: DERIVATIVE Repair Date: 2N
Body/Cab Type: C/FC - 4 DDOR BEDAN-6 LITE Distance: 91804
Version/Serien: C/AB-BASE VERSION - CAR. TIS: 114
Drive Type: /B-2 WHL L/H REAR DRIVE
Vekicls Li gr}ﬂmmmmlm
Warranty Start Daie: 23-JAN-1993
Production Data: 22-DEC-1902
' VIN: ILNLMR81W6PYS81983
Expesse Information
Dasaler Information
Cuostomer Paid Amonnt: 0
HOLLYWOOD LINCOLN-
Doalor Name MERCURY INC Deductible Amoant: O
Daaler Coda: 11636 - * Deslar Paid Amount: 0
Addresa: 1700 SHERIDAN S8TREET Labar Cost: 72.56
City: HOLLYWOOQL Mise. Expanss Amount:
State: FL Zip Code:33020 Paxt Markup Amount:
Country: USA Region Code: NA Maierial Cosi: 90.78
"~ _Phaone: (305)601-6010 Total Cost (ross: 163.34

| Cust, Concern Code: GO7 - WINDOW OPENING, CLCSING TROUBLES-POWER.
Conditicn Code: 42 « DOES NOT QPERATE PROPERLY
Technician Comment: 91804 42 INOP WSPW REPLACE NOI3Y WINDOW MOTOR TEST NEW

MOTOR OK

| - Cugtomer Comment: G07 RIGHT FRONT WINDOW MOTOR NOISY AFTER REPAIR

 Lahor Op Cods Labor Op Descripfion Labor Op Cost
MT21304A . 71156

ADD 0

|

https/éweb.awasupp.for.../detailclm20.sgiervr=coodb2xdmadolyr=1 993 &olmkey=2559750  7/31/2003
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Cauzal Full Pari Namber Part Fart Extended

Flaig PREF BEASE SUFF Description CESC Quantity Amgunt
Y F2VZ 54233V95 ARM DRIVE ASY-M/C FWR LIFT W 011110 1 89.41
N * 372800 sS40 NANANA 3 1.37

Any corpens?

' httpes/fweb.awssopp.or.. fdstaillolm20.cgitsrvrmercdbZx & modelyr=1993 &cimkey=2559750  7/31/2003
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. ENTER ¥V 1LNLMA1WSPYE81985

S0z - S o= TR s
H : STREET ADDR
|

CITY -MIAMT H/A YY-MM-DB %5-10-(
ST/PRV: FL CIRY: ZIP/POSTAL CODE: N/A SOURCE: I
MODEL YEAR : 93 PLANT: ¥ SAL.E YY-MM-DD 93 -01-2:
BODY STYLE IESC: 4 PR SEDAN BERODUCTION YY-MM-DD 92-12-2: .
.. VEHICLE DEBC : 1993 TOWN CAR '

| DIVIBION DISTRICT TONE DEALER POC CODE FOSD REGION

i " BHIP-TO 3 25 A 133 93 24

. . FACING 3 25 Y 133

le : RESDCNSIBLE 3 25 A 133

|

I & s dk

i Ch EMIBSION ENGINE ThG CODE 1 3G812AR CAaMPALIGN COUNIS
W NAVIE STATUS 800G COMERNY CAR IND : TOTAL CRMPAICGNS : b2
‘ bag DISTRICT FLERT CODE H QFER : OC CLOBED : 01

D0 NUMBER FLEET STATUS ' ACTIVE: 02 HISTORY: 00

' P1=INQUIRY F3=EXIT F4=0160 P5=C150 FS«CONTINUE SEARCH PS=G130 . -
' . OGDBL66 ;

iy 4 4R A

T

s B e L AR
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- ENTER CAMPRIGN NUMBEER=m>» 95B64 Vil=s»> 1LNLMAIWSPYS81985 TYPE OF SBARCH: A
MODRL, YHAR: 93 DRFECT: RANGE SENSOR BODY STYLE: &+ DR SEDAN

NEW STATUS CODE: _ CAME DIV : 6
.REPAIR INFORMATIOR: TYPE CODE: _ SUFP CODB :
REPAIR DATE: DEALER P/A: KIT CODE : BA
MICRC REF: _ ~  CLAIM NUM: — OASIS DATE
DELETE REA3ON: ~ VENDOR N/A INPORMATION:
RESP DEALER INFOHMATION: NEW: _ IND: MATCH CODB: 2
- QURRENT; 3 25 133 ASSIGNED: SCURCE : . EXTRACT DATE:
whekek STATUA INFORMATION: *##%eav wessseswsds LEDATR INPORNATION: seeswensdi
CODE DESCRIPTION DATE TYPE DATE P/A CLAIME MICRO®# CL SRC
¢ COMPLETE 56-01-18 B 11655 HISTRY X00ZD6A AC
M RELBASED FOR MATLING $5-10-0§ HISTRY
E ANATTING MAILING 85-07-14 HISTRY

C FlmINQUIRY Fia@dl40 Fas=BXIT FS5=G130 F7=FIRST FI«=NEXT FS=MORE STATUS
F10=ADD STATUS F11=REVISE (ALL DATA FIELD DATES YY-MM-DD)
I037-M0 HORE DATA TC DISPLAY OGTB166
i
|
l ER2-828 1313y
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ENTER CAMPAIGN NBR ==> gcngq VIN sis 1LNIMOIWNGPYES1985

Fl=INQUIRY FiaBIIT P4=QUIT PS5=3l50 P7=-PIRST PAGE F8=NEXT BPAGRE FI=3140
I048-LAST FAGE _ ' QUDELGE

O N U P VU S

. DEFECT : RANGE SENSOR BODY STYLE DESC: 4 DR SEDAN
RESH DEALER : 325133 . BRGINNING MATLED DATE: 00-0D0-00 YY-MM=DD °
: RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE 1 00-00-00 YY-MM-DD
CAMEAIGN DIV : CODE ; FLEET MGNT LOC CODE: -
LAST MAME : : INETIALS: IM
OTREET ADDR1 ﬂ
ADDR2 : ST/PRV: FL
CITY + MIAMI CTRY :
. BIF/POATAL mnm N-A SOURCE: R N-A EFF DATE: %5-10-06 YY-MM=[D
FE 2213 023 02T LT kbbb dhbrkhhdhrrrkkdkdwd bbb R AN ER R
RESP DEALBR BEGINNING MAILED DATE: YY-MM-DD
RELBASE DRYC : ENDING MAILED DATE : YY-MM-DD
CAMPAIGN DIV : FLEET CODE, FLEET MOMT LOC CODB:
LAAT NAME . INTTIALS s
STREET ADDRL 1
ADDR2 : ST/ERV:
CITY 1 CTRY i
BIP/FOSTAL CODE: N-A SOURCR; N-A EFF DATE: YY-MM-DD

T
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ENTER CAMPALGN NUMBER==> 96L132 VIRc=> 1LNIMB1W6FYG&B1985 TYPE OF
MODEL YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SKDAN

g

NBEW STATUS CODE: __ CAME DIV : 6
REFAIR IMFORMATION: TYFE CODE: _ SUEE CODR 1
EBEPATR DATE: DEARLER P/A: KIT CODE : O}
MICRC BEF: CLAIM NUM: - ORATS DATE 5
DELETE RERSON: VENDOR N/A INFORMATION:
RESP DERLER INFORMATION: NEM : —_— IND: MATCH CODE: 2
CURRENT: 3 25 133 ASSIGNED: 96-12-13 BOURCE: FX EXTRACT DATE: 96-12-1.
whiddd STATOS INFORMATION: bhddddd SakAhARhdew m INFORMATION: ddadddsvwan
CODE DESCRIFTION DATE TYPE DATE P/A  CLAIME MICRO) ‘L SRC
F FORCED COMPLETICH 2E-01-23 B 98-01-22 OL
M RELEASED FOR MATLING 97-012-25
H AWAITING MATILING 96-11-32

DELETE EREASON:

FL=INQUIRY F2=0Cl4 F3=EXIT F5=3130 F7«FIRAT FEwNEIT FI=MIRE GTATUS
FlO=ADD STATUS PFl1=REVISE (ALl DATA FIELD DATES YY-MM-DD)

I037-NO MORE DATA TO DIBPLAY OGDR1E6

. ——
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‘ ENTER CAMPATGN MER we> ggLiz  VIN &= 11NIMB1WEPYGB1985

- . DEFECT : PASS AIR BAG BODY STYLE DESC: 4 DR SEDAN

| RESP DEALER :.3253133 BEQINNING MATLED DATE: 97-03-08 YY-MM-DD

i RELEASE DESC : NI PART KIT CODE SNDING MAILED DATE : 97-03-21 YY-MM-DD

: CAMPAICN DIV : & FLEET CODE: FLEET MG@MT LOC CODE:

: LAST NAME : INITEALS: LM
srxezr aoors « R

ADDR2 . . 8T/PRV: FL

PO CITY : MIAMIT CTRY:

: _ ZIP/POSTAL CODE: I N-A S50URCE: R N-A EFF DATE: 95-10-05 YY-MM-DD

. kW h ki kkd iRl ik koo drd ot b o fr oo g o ok o o ol ol e ol e e O ol ol e e e ol ol A ol ol ol ol ol e ol ol ol o e i o e e o Rk kR

L RESP DEALER : BEGINNTING MATLAD DATE: YY-NM-DD

; RELEABE DESC ENDING MAILED DATE : Y¥-MM-DD

i CAMEATGN DIV : FLEET C0DE: FLEET MGMT LOC CODE:

: LAST NAME : INITIALS:
STREET ADDRY :

_ ADDRE : ST/PRV:

: CITY e : CTRY :

; .. EZIP/POBTAL CCDE: N-L SOURCE: N-A EPF DATE: YY-MM-BD

: Fi=T RY ' F3=EXIT Fi4=QUIT FS=d150 F7=FIRST PAGE FE=NELT PAGE FS=3140

‘ I040-LAST PAGE OGDB166

i

l

i
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COMMONMEALTH OF MASSACHUSETTS
ESSEX, 35. PEARODY GISTRICT COURT

TRAVELERS
SUBROGEE 0
I, IAT.. Flatn

v5 .COMPLAINT

FORD MOTOR COMPANY, Defendant

GENERAL lLLEHTIﬁS APPLICABLE TO ALE COUNTS:

1. Plaintiff has & utual place of business a4t 200 Rosewood Drive,
Danvers, MA and at all times material nereto was the insurer of [N

2. Defendant has a osual place of business af Parklane Towars
Nesi, Suite 300, Three Parklane Boulevard, Dearborn, Michigan 48126-2565.
3, On or about December 10, 1994, a 1593 Limousine Towncar Exacutive
Sedlnn. Zerial No. LLNLMELNIPYGTA3:9 Hnufnctu.rﬂd and sold by defendant
and owned by plafmtiff's 1insured suddenly, spontaneously and without

warning burst into fTames.

4. As a result of the sald fire, plaintiff's insured's saﬂ motor
vahicle was greatTy damaged and depreciated fn value and sald Tnsured
was deprived of 1ts use for 2 long perfod of tine,

5., The said fire and resulting damnges were caused by defanpdantts
negligence and carslessness 1n. ftz manufacturfny, design, testing,
fnspection, sala, preparation amd/or repair of ths said motor vehicle,

and/or by fts breaches of express and impliad warrantiss of fiiness,

merchantability and proper workmanzhip.
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insurance with piaintiff, plaintiff paid to 1& or on its behalf for

the damages so¢ sustained in satd fire and has subrogation rights te
recover said amounts, for which 1t brings this astion.

COUNT I (Contract)

Mherefore plaintiff demands judmpmnt against defendant, intarest

and costs.

COUNT If (Tort For Megligemce)

¥herafore, plaintiff demands judgoent against defendant, interast
and costs.

COUNT 11T (VioTatfon of M.5.L. Ch. 931)

7. On September 29, 1995, plaintiff caused to be sant to defendant
& letisr demanding relief pursuant to M,G.L.A. Chapter 93A, a copy of
which letter is attached heveto and marked Annex "A."

8. Defendant has not tendered any offar of seitiepent in response
to tha said latter.

9. Defendant's breaches of wexpross and/or {mplied warranties
constituted an unfalr and d;-.ceptiva trade practice proscribed hy Chapter
934 of the Nassachusetts Gereral Laws and regulations promulgated pursuant
therets,

Merefore, plaintifr .demands that any Jjudgmsat awarded against
defendant be *rebled and that plaintiff be awarded interest, costs and
attorneys' faes.
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By ptatntiff's attorney,

Bavid J. Hart

JBOF 224080

HART ANO LAMOND, P.C.

174 Central 5treet
Lewell, MA D1B52

Tel: {978)454-1191
Dated: Dacembar 10, 1997
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HART AND iaMOND, PC.
ATTORNIYS AT LAW
BLNTE 4% F-407
174 CENTRAL STREET
LOwELL, MA Ol 522

TRLEFHCHE (DO 431 19§
TELECORHIR JHOME) A RL-08000
RAYID J. HART WALTRR C. GALLAOMHER
JEHNM T. LAMCOND o COLNREL
JAY L. SNEERT
FATRICIA A, MATTHEWS

ALBC ACHTELD N A Sqptember 29, 1995

som——

o enepmE——

. =Lawidson-Lo,, INC..

CERTIFIED MAIL: RETUBN RECEIPT REQUESTED

Nency Carpenter

FORD MOTOR COMPANY

Parklane Towmrs West, Suite 300
Three Parklane Boulevard
Dearharn, Michigan #8126-2568

RE: Travalars Insturance Co. as ! of

Dear Ms. Carpemnter:

r repmamH- tarough Travelers
Insurance Company. S 1nsurer, concarming 1tS clafm with respact

to your company's menufactura, assambly and saie of & 1993 Lincoln
Towncar Executive Sadan, YIN ILKLRBIWIPYE7E959. 4n or about December
10, 1984, said motor vahicle spontanequs?y arupted fm fMra as a result
of an alactrical walfunction in smid motor wvehicle during normal
{ntendad and expected usa. as a result of which extsnsive damages

ware causad to safd oobtor vehicle. .

1t 15 our contention that your company breachad impliad warranties
of fitness and merchantabilfity with regerd to the manufacture, assembly
and/ar sale of this wehicle and/or the component parts thereof.
Demand 95 heraby made for paynent of damages in the amount of

$50,410.00, tha total net loss,:

It i{s my furthar contention that your compeny's conduct {n this
transaction in your menufacturing, assembly andifor sale of this
defective vehicle and/ar 1ts component parts constituted a breach
of implied warranties of fitness and merchantabiifty amd as 2
cansequence tharesf was an unfair and deceptive act or practice as
defined and deacribed in Massachusetts Gaperal Laws Chapter D034 and
the regulations promulgated thersunder. Ses also Calimiin v. Faraign
far Center, Inc., 467 N.E.2d 443 (Mass. 19647 é&nd b!!e*: ¥,
552 N.E.2d 9%, 407 Mass. 1B5 {199B).

In accordance with the requirements of Chaptar 93A, this letter
constitutes a written demand for ralief, In the cvant that the damages
of $50,410.00 are not pald within thirty (30) days of your receipt

e

LR e,
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—avin J, HART
in, JOHN T LaMOND
: Jay L. Se1aenT
ATYORNEYS AT LAW

Septamber 292, 1985
Page Twa

May [ havm your response?
Vory truly yuours,

David J. Hart
HART AND LANOND, P.C.

BdHfck
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S. D. LYONS, INC.

Specialists; Autoanoblle Fires, Frand Deteetion, Fhysicsl Damage and Mechanical Amlyeis, Accident Reconstruction

ESS WATERMAN AVENUE, SUTR
BasT PrOViGENCE, RI (2914-1700
TEL: {(401) 438-93E0 / Fax: (401) 4339406

MNarech 7, 1935

Travelers/Pranler
P.0., Bex 9201
Wastuwood, HA 02090
Attention: Chris Reads
EDL ¥ 5592.1

Ra:
Fiia No.:
St Insured :
. i Yehicle aine
- IR 1 1LMIMAIW1IPYETROSD
ODOM : {unknown)
DOL { Dacambar 10, 1994

Background .

On Dacember 10, 19%4, the 1993 Lincoln Town Car limousine was
uaed for a job and than parked at sbout 6:30 PM to 7:00 PM. It

ing raln on that day. At approxinataely 10:30 PM

the limouming driver went on ancthar Jjob with
ncoln. Ha sald that there had besn no problems with the
wvahicle earlier in the day or when he left the =xhop. While
driving the limcusine, ha saw asteamm ocoming from the engine
couparteent and hae had no brakes. Ha called his offices from tha
onr phone and sdvised thexn that the brakems were not working ang
that thers was stean coming from tha engine. He suspscted that
ba had gone through a puddle and that the brake pads ¥were wet and
the water produced the stean. Approximataly three ninutes later,
'm::uﬂ the offive back amd told them that the engine

t wvas on fira.

isative .

;nmmct_ the Lincoln and determine the origin and cause of tha
' : “rhe Linccln waa inspscted ky 5. D. Lyons, Inc., on January
) 5, 1995, at Auto Placement Ceanter, Inc., in Salem, Newv Hampshire.
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= Asport Eighlightwm

The Lincoln cContinantal limousine was in good ocametic and
mechanical oconditlon at the tine of the loss. Tha firas
originated at the leaft front of the engine compartment. it
purned intensaly along the laft side framarajl. It scorched the
laft side of the engine, but thers wam minimal consumption of
material on top of the engine or aleng the right sida of the
coppartment., The fuel flax hodas extending te the fual injection
mystsn appsared to have porned in a later stags of the fire.
Basad on a description of tha fire provided Ly ths operator of
the vehicle and the asxisting burn patterna, it i our apinion
that tha fire wvas caussd by an elsctrical wmalfunction in tha
wiring relays or copponsnte at the laft front of tha angine
compartment. Bacauss of the long duration of the fire apd the
high consunption of oombustible materials, the sxact cause of the
alsctrical malfunation could not be determined.

Yekiols Bquipnent

The vehicle ia m 1993 Lincoln Town car limousine. It is sguippad
with a 4.9% liter, fuel injsctad V8 engine mounted inline with an
automatic transmission and raar whael driva. The Linceoln is
equipped with air canditioning, cruisa control, anti-logk brakes,
alloy vheals, sunroof, powar wWindows, power locks, powar mirrors,
powar pseats, leather wupholsterad front bench seat, a tilt
stesring coluwn assanbly, and an air bag. Tha Lincoln has a

rustonized limoueine coach and 18 equipped with an aftermarket

talephona.

Cosmetlio Comtition Refora LOas

An. exsminetion of <+tha framerails samd the radistor support
revaaled no evidence of dlatortion or repalra caused by a prior
colligion lose. An exanination of saoh body panel revealed no
evidence of prior auto body repairs. fThe entire body structure
had besen nodifiad when tha likousine coachwork was built, The
nodifications had besn completed, and the sntire vehiola had baan
rapainted. There was no existing collision damage to the body
panels or trim at tha tima of the Fire. MNothing was misping from
tha vehicle. The limcusine wam in good comnetic condition.

Burn Pattern Analyvais

Burn patterns appearing on the axterior of the Lincoln conmsist of
oxtenaive scorching to the left side of the fromt body structurs
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DL, 65%:.1 3 Mareh 7, 19M2

forward of tha firaewall panel. The laft sida of the alumninum
hoold pansl was meltad, and the left side of the windshiald wvas
burnad through. The bumper cover was burned off the front Inmper
support, and the laft side of the lufport was mcorched. The kurn
pattarna cleaarly indicata that the firs burned mest intsnsaly and
¥ith tha longest duration on the left 'side of the engine

compartusnt.

¥ithin the passangar coppartuant, tha dashboard amsembly
bagan to malt a8 a rasult of heat generated from within the
anging cospartmant. The inaida of the cdash was charred and
plastica bagan to drip onto tha laft front floor. The face of
the dash panel began to palt in a later stage. The fire did not
originata anywhera in the dashboard amaanbly or in the passenger
conpartaent. The rear coach area of the limousine wam in gomd
condition, although it was damaged by smcka. The windows of the
lizousine wara broken, apparantly when the fire was extinguaishad.

The rear ooach arsa was dasaged by exposurs to the elsxents. Tha

interior of the forward passsnger coppartnant and the rear coach
aras wars in good condition at the time of the loss.

¥Within ths sngine compertment, the Lincoln limcusines was
aquippad with s 4.9 Jiter, V8 angine with alectronic fuel
injeotion. The top of tha sngina was burnad, and wost of the
materials were charred. Plasticos, such as the alr Iintake tuba
and wiring insulation, ware meltad aml ware partially burned;
howaver, there was no melting of aluminum componants. The engins
has fikerylase valve covers. The left wside valve cover was
charred and partially burned . t.hrnugh. The engina utilises
slentroenic fuel injection. The fusl inlset and fuasl return lines
are located on top of the engina just above the left valve cover.
The ateal fuel linea remained in place; howavar, both of thn fual
flex hoses wera coneumed by the fire.

Purn patterns within the engine oompartment conasist of a
high vonsunpticn of combustible matariels aleng the left side of
the compartmant. Tha laft pide Iramareil, sxtanding from tha
firewall panel to the buppar support, was sxtensively scorohed.
Kll combustible materizis in the lomediate vicinity of the Ileft
Tramarail were consumed, and nost alicy coBponents ware malted.
The laft Iront tire was mostly consumed and only fragments of it
remained on tha alloy wheel. The left side ‘suspansicon was
scorched and the coll spring was annealed. The plastic whealwell

and all of the wiring insulation along the left side wvers

couplately cobsumad. Only scorchad matal ocomponants ramained

- alomg the left aide of the engine compeariwant in the vicinity of

the fxamarall. The V8 sngine was scorched alorng the Jeft olde;
however, there was nmininal consumption of materials on top of the
engine and in front af it. The patterns clearly show that ths
Tire originated on the laft wida of tha angine coxpartsent in the
vicinity of the frawerail., Thara wers meveral slectrical wiring
harnessas that extended through the left side of the firewnll
pansl just outboard of the framerail. The wiring harnesses wvere
axtenpively harned, and all of tha insulation was burned off.

L
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: : only the wire cors reoalned. Tha Lincoln alec had wiring
harnessss asxtanding along tha lsaft inner fander pansl.

| connected with several relays locatad at the 1leit front of tha
conpartnsnt. The relays and the elactrical wiring naar the front

i ' of the compartment wera coxpletaly desatroyed. Wa ocould not

A - determine the condition of the slectrical wiring or the relays at

tha time of tha fire.

| Thers Are multiple slaotyical circuits, which are anargizad
i while the wehicla is in oparation. Because of tha total
; ' destruction of the alactrical nants snd the wiring, we could
not deterpine wvhich of the alwtricll glrouits had cverhsated and

iqﬂ.i.tHf

The V8 engina hag aeleotronic fusl injsatlon. fThe fual flex
hosaa extend along the laft frapsrail and connect to the fual
inlat and fusl return line oh the fual rall, located Jjust above
tha left side cam covar. Tha flax fual lined wvars consumed, and
only tha stsel fuel linaa stll) remsined 1n place. It 1a svident
that there was residuoal fuel in the lines and that cthay
intenuifisd the fire inmediataly to the laft sida of the sngine.
The oparator of the vehicls reported that the brakes had fallaed
and that ha saw what ha thought was ""atean® coming from the
anginea compartment. Stean would ks asesclated with whits snoke.

- A fuel orisnted firs would produce black smcka, and it is
. 7. unlikely that it would be mplataken for stean.

. Firs origin and cause

The origin of the fire waa on the laft gide of the engine
‘coppartmant. Bacause the fire burned intensely ot the lsft frent
‘of the vehicle and scorched the left side of the r covar and
the radiator support; it im avidant that the fire originatad near
the front of the compartesnt. Baped on the remalning burn
- patterne and the description of the firs glven by the operator of
* the vehlaole, It appesre that the Cire wes caussd by the lgnition
of alectrioal wire insulation and plastfics at the laft fromt of
the engina compartment. . Bacausa the avidanca was destroved by
the ffira, wa could not  deternine the aexact causs of the
aelactrical walfunction. ‘Tha ABS brake unit is located nt the
laft frent of the wehigle. Ths control unit for the AHS aystanm
wag subjected to intense haat during the fire. It is likely that
the alsctrical wiring was burned in the early stages of the fira
or by melting of the eslactrical wires,  which prospted the
A - operator of the vehicle to balieve that his khrakes had failed.
Al . Tha failurae of +thas ABS krakem would ohange the pedal feal
N e . @xparisnced by the oparator.

. Tha fire originated at the left front of tha engine
o CODBpArtment. ¥e belleve that the fire was caused by an
#0.77 electyical walfunction im the relsy asystem or the wiring;
" howsver, it cannot ba confirmed dus to the destruotion cauveed by
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the fire. ¥Wa do not ballieve that the rire initiated as a rasult
of the ignition of fuel vapor caused by a laakage of fual from
the flax hosss. It appsars that tha flax hoses wnd raajdual
fuel burned ih & later stage of tha fire.

Hobert J. Paulino
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Photograph 3
Right rear vlaw. The rear coach area was not damaged by the
rire.

. Photograph 4
Left rear visw, All the windows were braken, apparantly

vhen tha fira was axtinguished.
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o Photograph 1 - i
Laft front view of the 1553 Lincoln Continental Limousina.
e, It had substantial damage caused by a fira that occurred in
SR the left front of the engine compartment.
r AN Ly
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; *) : : _ Photograph 2 :
: Right front view. The fire spread to the right side of tha ;
: - engine compartwent at a later stage. P
; R .
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Fhotograph &
Viaw of burn patterns on the right mide. Tha tirae remained
inflated, and the body panels were orily slightly =corched.
. --'-‘f‘--"‘-\,r
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Photogragh ¢

View of burn patterns on the left side, The tire wag
congumed, and the body panels were sxtensively acorched,
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Fhotograph 7
View of burn patterns at the front c? the vehicle. Theay
claarly indicate the fire burned with a longer duration on
tha left side of the coppartment. The scorch patternsa
extanded from the radiator support ts the firewall panel.

' Photograph 8

overhead view of the 4.9 liter, fuel injected VB angine.

- The flre did not burn intensely on tep of the engine. Tha

Tira wan concentrated on the left side of the ceompartment
aleng the framerail.
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| S. D. LYONS, INC.
Spectalisis: Autosohs Fires, Fraod Detection, Phyalcal Damage and Mechanleal Amalyals, Accident Reconatruction

855 WATERMAN AVENUE, SUITE C
EAsT FROVIDENCH, RI 02914-1700
TEL: (401) 438-9380 [ Fax: (401} 4380406

Jahuary 18, 1985

Travelers/Prenier

P_.C. Box 53201

MWestwood, MA DI090
Attention: chris Raade
. ) DL F §592L.1

Ingured
Vahicla @ 1983 Lincoln Town Car limousine

VIN I 1LNLM31W1PYG7B959
ODCH : {unknown)
DOL 1 Decexbar 10, 1394

. Sl Dear Chris:

Plaage ba advised that the 1993 Lincoln Town Car
limousina wam exawined by 5. D. Lyons, Inc., on J 5,
1733, We have conpleted an analyals of . the antirs vehicle
and the danmage caused by the fira. At this tine, wa belisve
that tha fire was caused by an slactrical malfunction at tha
left front af tha vahicla. Thaers wvas no, avidance that the
fire was incendiary in nature., It appearad to be in
axcallsnt sopaetic and machanical conditien when the lose

ooourred. .
Wa ara investigating a fire in ancther 1994
Linceln/Mercury produot, whioh utilizad the same danign

and drive traln. The barn patterns on the other vahicla
vers almosat identical to the burn patterns on the 1993
Linooln liwcusine. BPBafore praparing a detallsd report on
the insursd‘’s 1993 Linceln limousine, wa would like tha
opportunity to take additlcnal time to try and deternine the
exact csuse of the fire. This wilil reguire axamining and
‘testinhg an upburned 1593} Lincoln Town Car. We will forward

a rapcrt promptly.
51 Rly YOUrs,.
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VEHICLE DESC L

DIVIATON
SHIP-TO 3
FACING .3
REHPONSIBLE 3
- @A ENIBETON 2
] HAVIE ETATUS a0d

- DSO DISTRICT
DSG HOMEER

¥

§ e —

Z1B/POSTAL CODR:

CITY ! WILMINGTON
ST/PRV: NA CTRY:
MODEL, YEAR : 923

FLANT: Y
BODY ETYLE DESC: 4 DODR BEDAN
1993 TOWW CAR

DISTRICT  ZONE
54 4 709
54 4 709
12 4 005

ENGINE TAG CODE
COMPANY CAR IND
FLEET CODE
FLEET STATUS

Nk dn w

N/A DATE: 96-04-01
N/A SOURCE: D
DATE: 93-05-10
FRODUCTION DATE: 92-12~16

DEALER PDC CODE FCBD REGION

71

CAMPAIGN COUNTS
TOTAL CANPAIGNS
OFEN : 00 CLOSED
ACTIVE: 02 HISTORY

FL=INQUIEY F3<EXIT PF4=Gl60 F5~G150 FPB=CONTINUE SEARCH F$~G110

98/04/01 14:34:27

: 02
1 0F
: 40
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CSCH150 CAV" JIGH VEEICLE TEPORMATION "y 98/04/01 14:34:33
, Wiy
)

. BNTER CANPATGH NUNBER==> 98BS4  VIN=x> 1LNIMBIWIPYE70959 TYPE OF SEARCH: A
. BL YEAR: 93 DEFECT: RANGE SBHSOR BOPY STYLE: 4 DOCR SEDAN

"WEW STATUE CODE: _ CAMP DIV 16
REPATR INFOBMATION: TYPE CODE: _ BUPP CODE :
REPAIR DATE: DEALFR P/A: KT CODE ! Al
MICRD REF: CLAIM NUH: OASIS DATE i 98-10-05
DELETE REABONM: _ : : VENDOR N/A INFORMATION:
RESP DEMLER INFORMATICN: REW: _ _ I'MD: MATCH CODE: 2
. CURBENT: 3 13 OD5 ASEIGNED: S96-12-19 SOURCE: PX EYXTRACT DATE: 96-12-1%
 Wivrdhé BYATOR INFORMAYTON: vdafdddk diafsdrnenrs BEPAIR INFORMATTON] wddddbddidik
" CODE DESCRIPTION DATE TYFE DATE B/A CLATM} MICEOY CL BRC
E CAMY/FRDG EXPIRED 96-12~-05 B 496-12-05 BXFIRED oL
M TRELEASED FOR MAILING 55-10-~06

H AWAITIRG MAILIRG 95-07-14

DELETE REASON:

P1=IHQUIRY F2=Cl40 PF3I=EXIT FE=Ql30 F7=FIRST FSuNEXT FO9«=MORE STATUE
Fl10=ADD BTATUE Fll=REVISE

~I037=-N0 NOREB DATK TO DIAFLAY LPENJ22
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I

I
R CAMPAIGM NBR x> S5R64 VIN =m» 1LNIMBIW1FYGTHEIS59

.. EFECT ! RANGE BEHSOR DY ATYLE DRESC: 4 DOOR SEDAN _
mr DEALER : 312003 BEGINNING NAILED DATE: 95-11-01
RELBASE DESC : NEW ISSUE TOTAL ENDINRG MAILED DATE ! 95=11=01
CAMNPAIGN DIV ; FLEET MGMT LOC CODE:
LAST HAME H INITIALS:
STRERT ADIR] :

' ADDRA : 8T/PRV: MA
CITY t BORLINGTON _ CTRY @

" BIR/POBTAL CODE N-A SOORCE: R N=A EFF DATE: 35=10-D6&

WERAANAA ARk RERERERRRNRANARNSRAREE AR RS R A e AR AR AR R LA AN EN AN RS
REAP DEALER 1@ BEGTNNING MAILED DATE:
RELEASE DESC : ENDING HAILED DATE H
CANFAIGH DIV : FLEET CODE: " FLEET MGMT LOC CODE:
LAST MAME H INITIALS:
STHEET ADDR1 : :
ADDB2 8T/PRV:

oIy 1 : CTRY:
ZIP/POSTAL CODB: : N-A SOURCE: H=A EFF DATE:

FinINQOIRY FIwEXIT F4=QUIT FFi=3150 T7=FIRST PFAGE F8=NEXT PAGE FI=Gl40

- Iod8-LAAT PRAR LPEHNTa2
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CHCH150 CAV " IGN VEHICLE INFORNRTTION \r 98,/04/01 14:z34:39
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' BWTER CAMPATGN NUMBER==»> 96112  VIN==> LLNIMBIWIFY678959 TYPE OF SEARCH: A
~""RI, YBAR: 93 DEFECT: PASS ATR BAG BODY BTYLE: 4 DOOR SEDAN

‘NEM STATUS CODE: _ CAMP DIV : 6
REPATR INFORMATION: TYPE CODB: _ SUPP CODE :
REFAIR DATE: DEALER F/A: KIT CODE : eI
MICRO REF: CLATH NUM: OASIS DATE :
DELETY REASOMT _ VENDOR NM/A INFORMATTION:
RESP DEALER INFORMATION: NEW: _ IND: MATCH CODE: 1
CURRENT: 3 12 005 AHSIGHED: 96=-12-1% SOURCE: PX EXTRACT DATE: 36-12-19
Akkdds BTATOE JNIORMAYIONT WAeRkAa® wnhnawhdbkhdd REPAIERE ITHTORMNATIONI *whiddrhddddhds
CODE DESCRIPTION DATE 'TYPE DATE P/A  CLATME MICRO$ CL SKC
F FOHCED COMPLETION  98-01-22 B 98-01-22 AUTOC oL
M RELEASED FOER MAILING 97-02-25
H AWAITING MAILING A6-11—22

DELETE REASON:

FI»IHQUIRY PF2=Gl40 FI=EXIT FI3=Gl3l0 F7«<FIRST PFE=NEIT F9=MORE 3TATUS
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HART AND LAMOND, R.C.
ATTORNEYS AT LAW

WL ART-433
124 CENTRAL NTREET
LOWIELL, MA O IBB3
TELEPHONE {BOB) Alkd- | 181
Tmxoorian {EGE) 414 B0
DAVID J. WALTHER . SALLAGHER
SOHN T. LAMOND ares
JAY L. BETITNT
FPATRICIA A MATTHEWS
© e ADMITTED M MANE - September 29, 1996
CERTIFEED MAIL: RETURN RECEIPT REQUESTED
" Mancy Carpentar
(20 ) HTEGW

Parklans Towers Hast, Suite 300
Threa Parklana Boulavird
Dearborn, Wichigan 48126-ZB68

Doair Mp. Carpentar:.

- " I represen/ NN through Travelars
Co Insurance Company, jts insurer, concerning 1ts claim with respact
; to your company's manufacture, assembly and sale of a 1593 Lincoln
Towncar Executive Sedan. YIN ILNLNE1WIPYG678958. On or about Decambar
10, 1994, said motor vehicle spontanecusly erupted in fire as a rasult
of an electrical mifunction fn said motor vehicle during normal
{ntanded and axpected usa, as a result of which axtansive daomages
were causad to said sotor wehicle.

preerd P N

- o el ———
T ——rreyerry

: : It s cur contention that your company breached 1mpTiad warrvanties
i . of PMtnass and merchantability with regard to the menufacture, assenbly
1 and/or sale of this vehicis and/or the comporent parts thareof.
: Dywand is hereby wade for pawwent of dameges in the smount of
$50,410.00, the total nat loss, -

It 15 my further contention that your company's conduct in this
1 ' * tpansaction in your manufacturing, assambly andfor sale of this

dafactive vahicie . &nd/or 1ts comporent parts constituted a breach
af iwplled warranties of fitness and mevchantability and As 2
consaguence thareof was an unfair and daceptive act or practice as
deFined amd described in Massachusetts Gersral Laws Chapter 53R and

the regulations promulgated thereunder, Ses also gz intin Fared
Car r, Inc.., 467 MH.E.2d 443 (Masa. 1 and Y.
W@@&. 552 N.E.2d 95, 407 Mass. 186 (1990}

In accordance with the requiremants of Chapter 53A, this Tetier

constituter a written damand for relief. In the event that the dnugen
of S50,410.00 are not patd within thirty {30} days of your receiph

ot
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Davip J. HanT
Joaxw T. LaMoxD

""", JAY L. SEIBERT

ATTORNEYE AY LAW

September 29, 1995
Page Twd

Nay I have your rasponse?

DJH/ck

ce; Pat &ilmore
Travelars Ins. Co.
Fila No: DEA214D

David J. Hart
HANT AND LAMOWD. P.C.
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TravelersInsurance dnck Ribatra
hHuﬁrdThﬂMkﬁfﬁﬂWﬂr : ﬂggzzhuuMnaumnuumau
Panctlrey ONFce
Travalers Insurance .
1105 n-mr:nw
Mk P, Box 13428
Paading, PA 195123475 D4s24/95

ATTE: Auto Claime Legal Dapt.
Ford Motor Co
3 Parklane Blvd Ste 300
Dearhorn, MI 481256-25&8
i Fieeers: N
Our File Ho.

Date of Logg: 11/710/94 -
Your Insured: Ford Motor Co. ’
Your Flls No.: p

Ra: SBubrogation

Daar sir,
We represant ths Insurancs company fo

OnNDATYY
whe sustained a loss on 12710794, uurME gation n! !!a

]
incidant showa that your insured ia liable for our insured’s loss,

We hava paid mmr ineured %49,910.00 for this:loma, We are raquesting
reimbursemant of that amount and our ilnpuredfs deductibla of :
$500.00 for a total of %50,410.00. '

Encloesd is proof of the damages. We expeat repayment within 30
days. We will forward the deductible mmount ito our ilnsured.

We appreclate your prompt attantion. £

Sincersaly, !

Patricia A. Cilmore
Clain Representative
510-3171-3954 .
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" S. D. LYONS, INC.

-

Speciafizzy; Avtomxbils Fires, Praod Detoction, Physical Dumage sod Mechimicl Analysds, Accident Reconytraction

RS WATERMAN ;mm. SUME L
BAST PROVIDENCE, RI (2014-1700
THL: ;4:11] 43589380 / Fax: (431) £38-2405

January 18, 1985 _ ‘

Travelers/Preniar
P.0. Box 9201

Wastwood, HA 02090 : .
. o . Attsntion: Chris Feande ;
+ SDL F 8592L.1 -

Inanrad 1
vehlcls : ine

VIW

1 1LNLMBLW1PY&7895%
ODON R |
1

UNkNoOWn)
DOL Deoembar 10, 1994

. s Daar Chrim:

. . Las 1

4L Lo Please bs advipsd that the 1993. Lincoln Town Car

[k limsusine was axanined by 3. D. Lyons, Inc., on January 5,
1995, We have completad an analysls of tha entire vehlocls
and the damage caused by the fire. At this tise, ve helisve
‘that tha Fire was ocaused by an slectrical malfunction st the
left front of tha vahicle. Thare was no avidance that thes
fires wvas incandiary in nature. It appsarsd to be in :
exoallant cosmetic and machanical condition when the loas

Wa are investigating a fire in another 1594 _ ]
Linco product, which utilized the same design i
and Arive train. Tha burn patterns on the other 1la
vars almost identical to the buxn patterns on tha 1993
tincoln liwousine. Bafors praparing a detailed report on
the insured’s 1993 Lincoln limousine, we would like the r
opportunity to take additional tine to try and datermine tha :
sxact causa of the fire. This will reguire examin ol ﬁ
tasting ar unburned 1993 Eincoln Town Car. We will forvasd

a report promptly.
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53 WATERMAN AVENUE, SUTTE
East ProviDence, RI 02914-1700
T (401) 438-93B0 | Bax: {401) 4389405

March 7, 1995

Travalare/Pranler
P.0. Box %101
Wantwood, MA 02090

Atteantion: Chris Raads
5DL F 6392.1

1. Fila No.:
b f Insured !
; vanicle 1993 Linco N CAP usins

! . B, VI ILNLME1W1PY678959
A ODOM {unknewn)
? ; DOL Deceanxber 10, 1594

T T

Backgraund -
on Decembar 10, 1984, the 19931 Lincolnh Town Car limousine was
used For a job and then parked at about 6130 FN to 7:00 PM. It
_ WS ing rain on that day. At approximataly 10:30 PHENEEEE
: _J, the 1limousine drivar want on ancther job with tha
¢ " Linceln. He anid that tharse had bsan no problams with the
' " wvahicle sarlier in the day or when ha lefc the shop. While
i S driving tha 1limousine, he saw steam ooning fron the engime
. compartmsnt and he had no brakes, Hs called his offica from the
i . oar phone and advissd them that the brakes wers not warking and
: that thera was steam coming from the engins. Hs suspected that
ha had gone through a puddle and that the brake pads wera wet and
“ﬂl" prodiced the steam. Approximately thres minutes later,
called the office back and told them that the sengine

cowpartment was on fire.

objective _
Iﬂpu:t the Lincoln and detarmine the origin and cause of the
flre. : '

The Lincoln was lnspected by 8. D. Lyans, Inoc., on Jamuary
5, 1995, at Auto Placessnt Canter, Inec., in Saleom, FHew Maxpshire.

N i
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‘Raport HL nts
;ﬁl Limlnghéu’:tinnntnl limougine wam in good ocosmetic and

mechanionl condition at the tima of the loss. The fire
originatad at the left front of the engine cowpartmant. It
burned intansaly aleng the left aide framerall. It scorched the
left wide of ths engina, but there was minimal conesuwmption of
saterial on top of khe anglne or nlunT the right slde of the
oonpartasnt. The fusl rlex hcoses extending to the fual injection
systam appaarad to hava burned in a later stage of the fira.
Baped on a description of the firs prowvided tf the opemrator of
the vehicle and tha existing burn patterns, it is ocur cpinicn
that the fire was caused by an alectrical malfunctlon in the
wiring ralays or components at the left front of the engine

nt. Beacauss of the long duration of the firs and tha
high consumption of combuatible matariale, the sxact cansa of tha
electrical msalfunction could not ba determinad.

Yahicle Bguipment

The vehicla is a 1993 Lincoln Town Car limousine. It is equipped
with a 4.9 litar, fual injected VB engine mounted inlina with an
automatic transmimsion and rear wheel drive., The Lincoln is
aquipped with aly corditloning, crilsa control, anti-look brakaes,
glloy vhesls, sunroof, powar windows, power locks, powar mirrocre,
power seats, leather upholstered front bench seat, n tilt
staering oolumn assaenbly, and an air bag. Thae Lincoln has a
custonized limowsine coach apd 1a &quipped with an aftermarkat

talaphans.

Conmetls Qendition befars Loas

An sxamination of tha framsralls and ths radiator msipport
revaalad no avidenca of distortion or repairs cansad by a prior
collision loss,. An axamination of each body panal revealed no
avidence of prior aute body repalrs. The entire body struckturs
had bean modified when tha limcusine coachwork was bullt. The
nodifications had been ccmpleted, and the aentire wvehicle had besen
rapainted. Thare was no sxisting collisien damsge to the body
panels or trim at the time of tha fire. Nothing was miseing from
tha vehicle, The limcusine was in good cosmetlc comidition.

Burn Pattern Analysin

npmr ng on the exterier of the Lincoln consiat of
teo

ml:nnliﬂ goorch the left pids of the front body structurs

tmmmdm Rl T




TP ——

3 )
BDL, 393,11 —j 3 : March 7, 1995

forwvard of the firawall panal. The laft wide of tha aluminum

hosd panal was malted, and tha laft side of the windshleld was

burned through. The bumpesr cover was burned off the front bumper
support, and the left slde of the aupport was scoxchad. The burn
patterns clearly indioate that the Fire bhurned soat intensaly and
with tha longest duration on the laft gide of the engine

compartment.

Within the passsnger compartment, the dJdashboard assembly
bsgan to malt as a result of heat gensrated from within tha
engina compartmant. The inaide of tha 4ash was charred and
plasties began to drip onto the laft front floor. The face of
the dash pansl bagan to malt in a later stage. Tha fire did not
originate anywhere in ths dashboard assembly or in the passangar
conpartment. The rear coach arsa of the limousine was ia
condition, although it wae danaged by smoke. The windows of the
limcusine were hroken, apparently whan the fire was extinguished.
The reay coach araa was danaged by axposure to the elepents. The
intarior of tha forward passanger compartment and the rear ocoach
araa wore in geod condition at the tine of the loms.

Within ths aengine conpartusnt, the Linooln limousine was
equipped with a 4.9 liter, V8 engine with electromic fusl
injaction. The top of the engine was burned, and moat of the
paterials wvare charrad. Plagtics, such as the air intake tube
and wiring inwulation, were nelted and wers portially burnad;
however, there was no melting of alumipuw componants. The gngine
hae fiberglass valve oovars. The laft sidsa valva oDover was
charred and partially burned through. The oengine wutilices
slactronic fuel injection. The fual inlet and fuel return linas
are located on top of the angine just above tha laft valve oover.

The steal fual lines ramalned in place; however, both of tha fual

flax hoses were oconsumed by the fire.

Burn patterns within the angina compartnent conaist of a
high consumption of combustible materials along the left side of
the compartment. The left silde frawerall, extending from the
firewall panesl to tha bumpar asupport, was sitenelively ecorched.
All combustible materiasle in the immediate vicinity of the laft
fravarall were consured, and most allay conponsnts warse naeltaed,
Tha laft front tirs was moatly consuned and cnly fragomemts of 1t
renained on tha alloy wheel. Tha left =side =u ion wam
scorched and the colil apring was annealed. The plas vheelwall
apd all of the wiring insulation along tha left sida wars
ocoaplataly consuned. only scorched metsl cowponents remalned
along the left mide of the engine conpartment in the vicinity of
thea framsrail. Tha V8 engine was soorohed along the leaft elde;
howavar, thers was minimal consumption of materials om tep of the
sngine apd in front of it. The patterns clearly show that the
fire originated on the laft side of the engine coppartpnemt in the
viainity of the framarail. Thers wera saveral slactriocal wiring
harnessss that extended through tha left side of ths firewall
panal Jjust outboard of the framerall. Tha wiring barnassea wers

valy burned, and all of the insulation was barnped off.

B E o T
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.only tha Hinl cora renalnad. The Lincoln also had wiring

harnegses axtanding along  the left inner fandsr panael. They
connected with saveral relays located at the left fromt of tha
coxpartaent., The relays and the slscirieal wiring near the front
of the ocompartment wera cosplatsly destroyad. Wa oould not
determine the cordition of tha alactrical wiring or the ralays at
the tina of tha Fire.

Thera ara multiple alectrioal #ircuite, which are ensrgized
while tha wvehicle is in oparation. Bacause of the total
dentruction of the alactrical o nts and ths viring, wa could
not determins which of tha nlmtriull cirouits had overhsated and

ignited.

The V8 angine bas slectropnic fuel injection. The fuasl flex
hoses axtand along the laft frawerail and conneat €o thes fuel
inltet an2 fusl return line on the fuel rail, locatad just ahove
the left sids caw cover. The flax fusl lines wvere consumsd, and
only the steal fuel lines still remained in placs. It ls «vident
that there was residual fuesl in the lines and that thay
intensified tha firs immediately to ths left side of tha englne.
The cperator of the vehicle reported that the krakes had failed
and that he saw what he thought was "stean™ coaing from tha
angine compartmsent. Steam would ba asscolated with white smmoka.
A fual orientsd fire would producea black swoke, and it is
unlikely that it would be mistaken for steam.

Firs Oorigin and Causs

The origin of the fire was on the left side of tha aenglne

compartment, Becauss the fire burned intenssly at the left freont
of the vehicla and ascorchad tha lsft side of tha * govar and
tha radiator support, it is avident that tha firs originated near
the front of the oonpartmsnt. Pagsed on tha rasaining burn

patterns and the description of the fire given by the operator of

tha vehicle; it eppears that the fire was caused by tha ignition
of alsctrica)l wire insmlation and plastlics at tha laft front of

" the engine cowpartment. ' Becausa the evidence uwas destroyed by

the fire, wa could not deternine the aedact ocouse of the
aleotrical malfunction. ‘Thea ABS brake unit is located at the
laft Ifront of the vehlols. <Tha control unlt for the ABE aystam
yas subjectead to intense heat during the five. It iz likely that
tha slectriosl wiring vas burned in the aarly stages of the fire

‘or by melting of the slactrical wirss, which promgted the

operator of the vehicle to bsliave that his brakes had falled.
The fallure of the ABS lrakes would changs the padal feal
axperienced by the operator.

The firs originated at tha leaft front of tha aeangine
coxpartnent.. We beolieve that the fire was caused by an
alactrical malfunction in the raelay system ¢ tha wiring:

hovavay, it cannot be confivmsd due to tha destruction caused by

e ;
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the firs. ¥a do not belisve that the Ffire initisted az a result
of tha ighition of fusl vapor caused by a lsakags of fuel from
the flex hoses. It appaars that the flax hoses and tha residual
fual burned in a later stage of the fire.
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Photograph 3

Right rear view. The rear coach area was not damaged by tha

rire.

I-a:!i: rear vi

. fhotograph 4 _
ew. All the windows were broken, apparently
when the fire was axtinguished.

-
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Fhotograph 1
left front view of tha 1993 Lincoln Continental Limousine.
It had subatantial damage caused by a fire that cocurrad In
the left front of the engins compartment.

|

) | ' Phntagraph 2 :

o Right front viaw. The fire gpread to the right sgide of tha '

. angine compartment at a later stage. f,;
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Photograph 5 _
Viev of burn patterns on the right side. Ths tire remsined
infiated, and the body panels werae only slightly soorched.

2\
N
Photograph 6

fi%ﬁ. View of burn patterns on the laft side. Tha tirs wes
s consaped, and the body panels were extenmively scorched.
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Photograph 7
View of burn patterns at the front of the vehicle.
clearly indicate the fire burned with a longer duration on
the laft side of the conpartment. The scorch pattarna
extandead from the radiator support to the flrewall pansl.

Phaftugrnph B

They

ovarhead view of tha 4.% liter, fuel injected Va engine.
The fire did not burn intensely on top of tha sngine. The

alanyg the framerail.
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DOWHER NAME .
BTREET ADDR -

CITY
. MODEL YEAR

. ERIE -
ST/PRV: PA - CTRY:

-

FLANT: X

' mIl'.'ﬂ.rI DATA -

4WTRYL E‘E 331

BODY STYLE DE-EC 4 DOOR JEDAN LX

. YEHICLE DEBC

SHIP-TO
FACING
REGPONSIBLE

CA EMISESLION

" MAVIA STATUS
DS DISTRICT
DEO HUHBER

Fl-IHQUIR? F!-‘BZIT FI-GlEU FE:GISIJ FE-CC‘HTIHEIE EBHREH FB-G!.EG

;' 1994 CROWN VICTORIA .
DIVISION

1l -
1l ..

80l

ZONE

DISTRICT
4 B . 500
44 B 500

ENGINE TAG CODE : EGBO4AR
. COMPANY CAR IND : '
" FLERT .QODE :
. FLEET STATUS :

ZIF/FOSTAL CGDE:.lEEDI

' 96/06/07 11:31123

. MODEL YR ==

N/A DATE: -35-01-12
) N/h SOORCE: M
SALE DATE: 94-10-07

PRODUCTION DATE: 94-05-27 .
DEALER . PDC cﬂnn FCSD REGION

CAMPAIGN COUNTA
TOTAL CAMPAIGNS : 01
OPEN- : 01 CLOSED : 00
ACTIVE: DL -HISTORY: at

LPENGT0




Lol 3 .

cacyiso . CAL IGN VESICLE TNPORMATION '-s_lé,fus,rn-:! 11:31;-25

L L]

" | ENTER CAMBATGHN: H'UHEERB-:- 94589, VIH--: RF‘LLPT'EH'?RIJ.H'EEB:L T'.’EPE OF EERRCH: - A
" MODEL YEAR: 94 DEFECT: ADIFTERPLT BE'DYSTTIJE IIDDDRSMI..I

NEW STATUS CODE: . : CAMP DIV. . ¢ 6

'ﬂmmtmnmmﬂml-_tnﬂtmm. . +. . 8UPP CODE : o

- REPRIR DATE: - DEALER P/A - EIT COBE - - : RA .
MICRQ REF: CIAIH HNUM: L. QASTS ATE : 94-p8-12

DELETE RERSON: S : ._.Wmmmﬂmxmmmwmm

RESP DEALER IRFDMTIQH MEW: IND:  MATCH QODE:
CURRENT: 1 44 500 ASSISHED: 95- El*l! FOURCE: PX . EXTRACT DATE: -

. wwsuwe STRATUR THFORMATION  dfadtns ‘anesrekiise REFALR INFORMALION: wradihkiebun
CODE - DRESCRIPTION . . DATE ~TYPE .DAIE m. CLAIME  MICROE  CL SRC

‘RELEASED FOR MAILING $5-07-25"
RELEASED FOR MAILING S4-12-06
' RBLEASED FOR MAILING 94-08-17
Rsanf T RELEASE. 94-08-11

wiz:

1]

DELETE Rmnﬂ '

Fil=INQUIRY Fz-alqa FA=EEIT FE-Glaﬂ F?-FIRST Fo=NEXT . F3=MORE ETATUS
Pl0=ADD STATUS F1l1l=REVLER . , _
:n:l'?-lm HORH mn. TO nIirnu CoT . j : LPEHG'IG




1 . . i . . B : M
, . .

. gaaL3D . .NO% ICATION RECIPIENT ELSTORT - 96/05/07 11:31h34

L]
. mn mﬂﬂ H:Bl 2 EGEBB © YIN am» IFALPTANTRELSE331 . .
DEFEC'I‘-- ADAP'I‘EF.ELT '=EDDYBTYLEDEEG-£WQREWLK S
_ RESP DEMALER ' ; .. BEGIRNIMNG MAILED DATE:- 595- ﬂ'? 35 -
RELEASE DE3IC ﬁJSﬂ FDLL{JH D'P HHILED . - ENDING MAILED DATE © : 95-07-25

. CAMPATGN DIV :. . FLEET CODM: - 'FLERT MGMT LOC CODB:.
. j | INITIMS: D

© LAST RAME
STREET ADDR1
: ADDRZ = _ . o : ETfpnv PA
cITY "1 ERIE C CTRY ¢ -
; ZIP/POSTAL CODE : [ - H A quRCE M . W-A EFF DATE: 95-01- -12
- ttt*ttii#**iﬁi***ﬁi*****iiiﬂt*i**!i.ﬁ****tt*i****ii‘tiii‘tltifi**t*tiﬂ't***i**i**itl‘
RESP DEALER . : 144500 . - ' BEGINNING MAILED DATE: 94-12-22
RELRASE DBSC : POSTCARD FDLLDHUP ERDING MATLED DATE - = 54-12-22
.CAMPAIGN DIV : 6 FLEET CODE: : FLm MGMT LOC £CDE: .
LAST NRME 1 . _ . TNITIALA: D
 STREET ADDR1 : , ' _ o
: ADDR2 : - ' : . - .- . . BT/PRV: PA
QITY : ERIE. IR o .- CTRY:
#Ip/poaTan: CopE : NN : N-A COURCE: N’ M-A EFF. DATE: 94- 10-11
Fi=INQUIRY F3«EXIT . F4=QULIT ~FS=G150 F7=FIRST FAGE . Fa«REXT PAGE F3=04l4l

‘I032-PANSE P& POR MORE DATA . | _ - LPERG?0

e
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.CSCN130
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IHTIR GLHEIIEH
. DEFECT
- RESP DEALER

RELERSE DESE

CAMEATGN DIV
LAST NAME -

§TREET ADDRIL

ADDR2
QITY

ZIP/POSTAL CODE:

.+ ADAPTER PLT.

NO. :cni;au RECIPIENT HISTORY " 96/05/07 11:31:38

NBR mm> 488§ = VIN =m> AFALPTAWTRX196331
BQDY STYLE DESC: 4 DOOR SEDAN 1K -

BEQINWNING MAILED DATE: 94-05-0%

: 144500 .

NEW .ISSUE TOTAL ENDING MRILED DATE : S4-08:-09
: 6 - PLEET CODE: - FLEET MGMT LOC CODE:
: . INITIALS:
_}. L SR - . @T/PRV:

CrRY:

'N-A SOURCE: R W-A EFF. DATE: D0-00-00

: t*t***i-nt***i*#i***itﬁti***ﬁﬁi*i*****iii*ik*t!****itﬂtiit**ti**q&*tttnt*tit*tii

RESF DEALER -
RELEAJE DEEC
COARNORTCH DIV
LAST . NAME

STRE!T“EDDRJ'

ADDRZ2 -
CITY

BIR/POSTAL cnnE

F - BEGIMNING MAILED DATE:

i : ERDING MAILED DATE -

: : : ‘FLEET CODE: FLERT MG@MT LOC CODE:

: L ' K INITIALS:

: - : S ETI?R?:
CIRY:

N-A SOURCE: N-A EFF DATE:

F1«INQUIRY FB-EKIT F4-QUIT F5=GL50 FT-FIRET FAGE .FB-REIT PAGE FB-Gllﬂ

IﬂlB-LlﬂT PAGE

LPEHGTD
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IN THE COURT OF COMMON PLEAS OF ERIE cuuuwr, PENNSYLVANIA
CIVIL DIVISION _

DARLENE Haﬂﬂm-. . .

. ' plaintiff, - - |
e e ko 1554
| FORD MOTOR EUHPAHYJ : . o

leendamt..

ﬂDMPIAIHT IN CIVLIL ACTION
'r:nnn ON BEHALP OF;

| Plaintifs |
COUNSEL OF RECORD:

Mark F. Bennetil, B=traire
PA I.D. § — 56644
_ - FECZKO AND BSEYMOUR
LI : .FIRM # - 003

‘520 Grant Building - .
Pittsburgh, PA - 15219

Tlliphunn. uz —261—45 '? o




o IN -r:m c:num: OF. COMMON 'PLH.S OF ERTE COUNTY, szsrmmrn

_ _ _ CIVIL DI\"IEIOH

Plal;ti!f,'

)
)
)
. : o) _
VE. . ’ : ] HO.:
- FORD MOTOR COMPANY, ]
' }
}

:Dﬂftnﬂlnt.

HOTICE T DEFSMD

. ‘Y00 HAVE BEEN SUED IN COURT. IF YOU WISH TO DEFEND AGRINST
THE. ALATMS SET FORTH IN THE HLLDHIHE FAGES, YOU MOST TARE ACTION

. WITHIN TWENTY (20) DAYS AFTER THIS COMPLATNT AND NOTICE-ARE SERVED,

) - BY ENTERING .A WRITTER APPEARANCE PERSONALLY OR BY XTPORNEY AND .

i . ] _ FILING IN WRITING WITH THE cﬂU'R'J'.' YOUR DEFEMESES OR ﬂHJ’ELTIOHE ™ THE

S " GLATMS SET PORTH AGAINST YOU. YOU ARE WARNED THAT IF YOU FAIL TO
DO S0 THE .  CASE- MAY PROCEED WITHOUT YOU AND A JUDGNENT MAY EBE

ENTERED ACAINST YOU BY THE COURT WITHOUT FURTHER HOTICE FOR ANY -

MONEY CLATMED IN: THE COMPLAINT OR FOR ANY OTHER CLAIM OR RELIEF .

REQGESTED - BY 'THE PLAINTIFF. - ¥YOU umr msn m&r OR PROPERTY -OR .

OTHER RIEH'I'B mnmm TO !ml .

. R * ~ YOU 'SHOULD ZAXE THIG FAPER TO YOUR TAWYER KT ONCE. ':r rcm Lo
ST : mmnnmmmuncmmumm,mmuammnwnm
| OFFICE SET FORTH BELOW TO FIND OUT WEERE YOU CAN GET LEGAL I-IELP,

Lawyay n-f-rrnl Sarvice .
" Erle County Bar Associatich
- 501 Sassafras Street

. 2rle, PA 16507
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IH THE CDUET OF . mmmu PLHS OF ERIE ﬂﬂﬂH‘I"ﬂ', PEHHSYL?!HIE

, CIVIL DIVISION

Plaintife,

“l ) . _Hq-:

" PORD MOTOR COKPANY,

. " - o
sl gt el el Yl Sl gl M Tt

Defandant. _
The plainurr,_' by her attorneys, Factko and -
snylnur h-ra‘hy ma.ku the within Eunplaint .1.:n c.‘..vil Action. nnd
uta_tu___t_-.ha- :u].lma_ing= ‘ . o N
A _ Pla:l.ntirt mnin, “isen - adult -
e "m:lvidunl ruidinq a_ Erie, ""““"?1""‘"“
S o .2. - Fﬂrd. Hutm.- t:-nupany, n.fnnﬂan‘.-. hmin. 1: a c:orpornt!.m

doing businasa in thn t:mnnwulth of p-nnnylvmin uith a pa-:!.nc:lpal '

-_pla:n of business at. Parklnn- TOWRL West, su:l.t: 33:!, nnrhorn._
‘Michigan 48129 ~ ) _ o -
| | - 3. ' The nﬂfludnnt, nrd Motor L'mpmy, is -ngagnﬂ in thi_-.'.’
u S ':- " mnnufm;turing, diﬂtrihutiun and sala nf mtnr v-hic-ha. .

o - 4. "on of abeut Decanber 23, 1994, the Pllintitrfl nator

vnhi.t::l.a 2 1994 Crown victurj.a Vehicle. Idnntifiut.ign Hu:lih:r
' _' zmm-mmﬂssn, wu hning npnratid ovar and upon Int.-rstatl su .
: _ e ' Er:l.-.-, Pannsylvanin Thu nn'l:-n:' vahi.nlu wag h-ing npara,t-d ‘.b:{ .'.rnhn-_
{J :_' _ nmrnn and, h- wn a::nruuing the: mmsnrr dua care mﬂ unuti.on" _
| ' thnt th: uir::um:tnncu raqu:l.rld. ) m uid mt:ar‘ vah!.cln waul

=




designed, ma.nufacturnd. auppliad and sold by thn Daf:ndant,_ Ford
Motor Company. .‘n.t n:l.d time and’ place,’ ‘wnile the Pla:l.nt:l.ff'f-s motor.

' yehicle was h;ei.nq apiratid over and upon Intnrstata 20, t.hn notor
L vuhit:lu :auqht on fire, nwing te the nuql.:l.gm-, malu:nul and
'rmkluannn of the Defandnnt, its agents, garvanta and upln:.rus,
' .. all angaqaﬁ uithi.n the course of thelr nmplnynant and m.th:ln the .
-.scnpa of their autharity. .'ma natanda.nt nug:l.iq-ntly dusiqnad
_.mnafauturnd -and nupplind the nntm: ‘wahicle i1n a dufent.i.vn

r.-.und.ition Hhir:h r:au.ud the moter vehicle to catch on :Ei_rt all in

such a nannar as to cause the Plninrt:.lﬂ to suatein danmgn

. 5. Thn dnua.gen sustained by the Plaintiff trnrn dlyectly and

-. prn:in&tnly ::aur.ed hy tha nuqliqancn af t.h- Dn!andnnt, its agrmt:, _-

servanta and ml.oyneu. nll of whon werl a.cting ‘within th- ncnpa of

| t‘.liuir nuthnri.t.y and, within tha mura- of thui: nuplumnt in the '

fnl].wing pa:tinulars tu-wit: .
"a. In. naq].i.g-ntly nunltru!:tl.nq, dtuiqning and uzing
- dafective materials and workmanship - in the
'wmufantﬁ:u af sa.:l.d notor vuhi::lt, " ’

‘B. - In falling ko praparly in:pm test and rnpnir
. said moter vehin:h bafore d-.'l.iwring t.h- SADG;

@ .In £2iling to warn the Plai.nt:lﬂ of the negligent

- construction a.'nd d-:uuta qxiating in uid wotor
_ vehicla;

- a. _ In falling tu pruv:l.du prupar sufaquai‘dn tn pravnnt.
. such an OCCUrTanca; _
'a. In perpitting and cnuainq said fi:u,

£. In prnviding a dufm:ti.w uln:trical w.'l.rinq aystm,

. g.- In ‘allowing. a hign reslstance cnnd.ttinn tu ex,ut in
the elmt cal wi.rinq iym,

Cm. . n- f4iling to detmct the . w.'nutiv- -lant.riual o
Hi.:.'l.ng ig:tm, o B _ .




i, 'In pnrnitting and -.causing an unsafe, unraasuna‘hln,

' dangecous, harardous and defective ecendition to
ekist  in the mnokor’ vnhieln unﬂ its nltctrlca].
'_-'wir:mg ny:tm, and :

. T In. axploying :I.ncnupatmt u.:nd. unul:iiltd aﬁpluynnﬁ,

" parvants and agents to inspsct, tast, repalr and/for,

Bsarvice the poter w.hiuln and 11:: tluct::ri:al wiring
_sgsten ' o

6. As & dirm::t. ind prnxinatn rnult: of t.hn nfurmntian-d

_n-qlig-nt acta nndfgr mniuinns ar the anmﬂunt, ‘Fora Motor

Campany, the. Plaint:l.ft _nu sustaimd dluagla to

hax \r-hic.l- and prnpnrt:f.

HH!BEFGHE, Plaintiﬂ,_ demands judqnint in
har :awm:- ‘and againlt tha De:u.ndant, Ford - Hutnr cmnpzmy ‘in an
munt. not £ qxnm tha urh:l.trati.an lini.t.l plu: intarsut and cost :

U of -uu-.. ;

3. The Plaintiff “i.'hdurp.urll:nﬁ ‘Paragraphs 1 thirough 6 the
lm us it nt-. furth herein at hngth | '

3. Tha nturmtinnnd mutnr v:h:l.clu 'HIE nun.ufacturn:d
di:tributud -uld und nuppl!.nd by tht n-tnnﬂant, :ltl aqants,
nimntl and -nplnyan, a::ting with tha lcups u! th-ir authority
nnd within tha c:auru of- thnir upluyunt. ' '

' 9. 'rhn prnp-rty dumnqu nuntainnd by tha :Plaintiﬂ.' ware

. dirnntly ana pruxj.nat-:.y aauged by the breach of the mfmsant'-'

nar.p:nu wnmntin t.ngith-r with  the D-!nndnnt. s bruch nf tha

inpl:l.-d warra.nty ot nnrnhantahility and - th- 1npli.-d wa::ﬂnty thlt_ .
_the moter ‘!ﬁhit:ln was :H.'r. for. ite intand.ld use nnl‘-l Pﬂmﬂl all
:which :Lnurn tn t:h. b-nntit u:! thn Einintiﬂ. '




1¢. - In dasigni.r.-g, uanufacturinr;, ull.tng and supplymg the
motor. vnhit:l. a.nd :Lt.s n].entriv:n]. w:.rir.-g u;,rutam thn Dufandlnt Ford .

-'Hutar empamy. m::untld 'I:hnt it prupar].}.r mspa-:’l:nd, tastnd nnd!m:--..- '

_r-pairud thn mtnrr vnhicln ‘and §ta nllntril.:al. wiring system and

that it _p_Brfnmd all of thg:_p_ ssrvices in a qpnd and wur_l;.nanl.l};a -

11. The anlndlnt, Ford ¥otor Company,. hru::hud th- a:urusnid _
warrmtias b--:auan the Mtur vahich and ite alnctrical wir.'ing
system wers not properly dni.qnnd or na.nnfar:tu:ad.

- 12, As & ﬂi:m:t and p::m:innl:.n result of the . l!arninticmnd :

breach :r.! wnn-ant.iu hy the anandmt, Ford Motor m:upnny, thn"

; mrl:nd as nxhihit "AL*

"pluintiﬂ _, n“ austnin-d dmg-n tn her vah:l.uh__.
- and prnpnrty. ' N unpy a: th-. nntimttn u;l.' rnp;:l.r which w.i.ll
_intruducnﬂ aLt'. trin]. a:c& utt:ac.had hiuta. Md: a part hnrunf nnd, _ :

 WHEREFORE, the Plaintiﬂ, _ demands- judqnnnt
in hlr favor. and ng:aimt the Dﬂtandant, Furd Hutur L‘oupamr, ‘in an

- amnunt. not. tn excead the arbitrat!.nn limitu pluu intlrﬂ.i‘l:. and. cnst ‘

' 'Respectfully suhnittﬂ,‘,_ .
. FECZRQ" AND SEYMOOR .. °

tturn-y for Fla int




oI, _ wriﬂy that the gtatomants made in this
:uhplaiﬁ‘; '.Ln_ civil Action are true ahﬁ_ f:lﬂl‘_.'i'ilf:t.. ' I.- undiﬁ_!tlnd that
' false statements herein are made subject to tha ﬁanilt.l_.es of 18 Pa. °
. ¢.8.A, ‘Saction 4904 ' relating to unsworn falsification . to
'.auﬁhuritiu. N . ' ' | ' | |

Da.,..._..jd: "f’khé -. | ._










OMice of the General Counes! o  Rard Meior Company

Juna 28, 1996

Cazaspolia, PA 15108-3187
ATTENTION: BEYAN BOCCI -

Vehicle: 1994 _
D/E: December 25, 1894 -~
Gldﬂ Hn BB-D"HE

v - : M.mﬂmﬁmﬂmnnmmdhgthummm: C
. TR 'ummem&ammmwmmmmwd-Mmﬂm T

Hmahum&naﬂnmmnhuuldhhkmtummthﬂthambjm
vehicle and all of its componaent parts are meintained snd presarvad for rial  Ford Motor
_Cmmhuthnnshtﬁhnmﬁthavﬂuﬂnmﬂmmﬂﬂtmmmmnthu

_ mdmhhmmdhhprumtﬂwﬂhthuvhﬂamdthanhjmmpmm'
part(s]atthuhmnuftinlnhuulﬂﬂﬂﬂﬁﬂnmﬂ'mthiﬂnﬂrmﬂddm.

Hmmahmﬁhv@hmﬂnﬁmmmmmm
-mmmnﬁmmmmmhmmmmmmm '
any copaponant part you daim to be defective or advised you in writing that it doss not intend
to perform auch inspaction andfer testing st thia time. But even in thet event, Ford Motor -
&mpwmﬂmtﬁiatﬂw&mﬂhhﬂm“mmmmm
fnrtnal. :

_— .
Naney: Carpentar
thnuﬁnalnt _

'.!ﬂl.

o biimalaiorelbal W Bt




---'-"'-'_ i e - mu-rmm'

May 25, 1806

-1 Liberty Mutnal Insurance Company.
- 5000 Tiighnwan Strest, Suite 300
_Allanitown, PA_ 18104 -

Cone. o [
Tu U - Vehicke: o - 1094 Crgwn Vie
- '..;GMH_NU_: - SB-07TE i

" e ae i ressipt of your lethar giving Faed Motar Coitipany notice.of your inerest
"I this above. olaim; After & review of tha information provided we have determined that-
ﬂxm‘hhnuﬂdmtmdmhprmalmmm“dmdaﬁﬁ A '

¥ . ..mhﬁuwmw'putmgnmﬁqthﬂmmdhhjﬂummmh -
L7 . Grdér fo ensure that-the subjech vehicle and all of fis companent paria are maintainsd ahd
Yt prestcyed S trial You have asssrted & claim eguinst Ford Motor Company, and - - -
s i Mﬂmmhﬂnmmﬁmﬂmmmmmade A
S .ri:hi.tuiqw:thawudamdmnmdmwmnﬂhmm&ntmﬂmh?& -
N Mnﬂmhpﬁmﬂﬂmhmmmﬂbjmmﬁwﬂﬂnm 7

.o '-Thug,p!mb-ha_;dﬁnd-ﬂ_utif;muhmwith,ﬂtﬂ,m'gnﬂ'm-inmfwu.
raodify the subject vehicle and any of its componert parte and/or allow any ather individual
w_#ﬁwhtmpuﬁﬁ,ﬂm,_mmwhwwthmmmmq
. yeiy induding htmtﬁﬁmmtﬂﬁaﬁmdnlmdtihmwmﬁmﬂ § T S
aﬂquhnﬂm&udnrnqumﬁrmﬁumﬂmmmﬂﬂmﬁhﬂﬁnﬁm o e

7 dioes’'not Intend to , such inspection andfor tasting. Butminﬂutﬂm,ru; S e

- - T
LRI T T R




a5, 1996
paduc

- 'Gwﬁﬁmdmwsﬂvmﬂghummhmﬁnammrmdh&twﬂmwa
- righta, Ascordingly, Ford Motor Company ia hareby putting you on notice that you may not |
: mthqﬂhﬂhorwnhhmmtmﬂnmmmunﬂwdmm




. HBERTY% S I
MUTU&L | S _ . Lihntyklutulﬁmp

Ford Motor Company Ut .07 Telephone:{sl0) 3919091
Parklane aners We:t-' ' - L T,
. "Sulte 300 -
. Three Parklalle Buuleﬂ.td
'D_aarbum MI 4&125-2553

. Attn: ‘Michael A Bran
- Clalim
1088 Datu.

h DH.I' Mr, Brug;

. Iamlnﬂuelplnfyourlatterinwlﬂch 'you. rﬂqu,enad thl.t Libﬂ'tf Hutunl
Lo T L ferward the. defective. parts, dlong with ihe firs report, expert report, and
e appreisal .teghrding the fire damage. :n:taimd o’ m:lr mmred': 1994 Fm'ﬂ
"'--"-'_..'Ctﬂwn\?ictml.bﬂthnnhowliﬂbﬂdm St T

" Plsnse ba advised that I have anclnund a cupy of thu ezpn:t rupm done by .
“W.L. Davizon, along with copiea of .the photo's - that they tock of the vobicle, -
-Hm.!mmaﬂewlmlﬁﬁmdﬁuﬁ“pm an W.L. Davison did -
not upadﬂcallr Hat ‘what part was responsible for the. damages to the
-vehitle in quutilun A.n jrm: can sée,: they mmplr lutod l'.ha cause . a]‘--bmng

'-=e1nnm=al i _ . _ .

1 nndﬂmnd l'.lm the enciossd infnrmntinn s nut_ ontl.rely wlut jrou
* nesded, however; if you wish to inapect the vehicls, please contaot ma at
msaboveﬂsmdphmnnmhwnnmtlmmnhthsmm N
: '.mmgmnu with the lallrag;& vard. _ ’ S

apprmat:: ym:r mﬁcip&tnd nmpuﬁtionmthiimnnu mﬂlnnk forwml
mhauingfromyanmthunmfnm o




lmﬂtlllﬂolnqm't
‘Fdlil:ln% 1994 M Cnl!rn Viﬂuril.

nhu-qruumlmum Cnmﬂlﬂl’ -

"~ Yebroary 9, 1995

‘W. L. Daviaen |
‘.-_Wn-l_-utll'lq.'l'& .




;Q.U.&P.q)autsm o o

' ; ) mﬂnm . . _ o Post Oifice Box 2165 _ . '
' C o ann-h Hmnmm ' ' ' ';::;ﬂ"ﬂlh-ﬂ_‘linﬂﬁ ;-
| ' ' ' ' : : " Fae (412) S35-5028

f‘ﬁ

Kely Cox - -
Lihert]rMuuullmumnuCnmpmy

' : £25 Cherrington
\ _ Carnopdu.l‘h 15108

' ' 'B_od:fﬂtyl_l 4duur
VIN#: _ QFALPTAWTRX196331
Dato of Loas: i22y/94

TypeofLloss: -~ Fie -

Dle. Cmr.:

' Aspur}-uurmquast tﬂhﬂmﬂﬁﬂdﬂtlhﬂﬂﬂﬂhﬁﬂdﬂﬁﬂﬂhdﬂ.ﬂmm

-"-mvmmmnmmﬁmwmmn This. -
muwmmnNmE@dwﬂﬂthmdum
351 Ell‘llil'ﬂﬂﬂﬁt}' PA.unImnrjrﬂ 1995, i

Thpwpnucrfﬂi:hwuﬂphonwutudﬂmna.ﬂ'puﬂﬂe.ﬂn ungmmdmuﬁ'th
vdudeﬂmwhlchmmudmm'nhmtnmhuﬂ 1994 :




L , g

This examination incladed but was not i mﬂnmmwmﬁmm
of the subject vehicle. Due to weatier cqnditions and the telephone convergation of
Fabruary &, 1995, when yoo requestad o further examination be conductad, this
examirintion was initial in scope. - ' . g

'Ruhnuldhungﬁ&,hnm,ﬁnaﬁnf pnhmunryﬁndmgsudmmnnuftba
burn patterna sustained by the subject clarljrmdinamhamforﬂuﬂnu
____vbeingduatﬂnl.

Fur.mtmw,Ihinuhnulmthali mmmwm_m:.iﬂ -
can be of axty service to you and your cafipany. in the future, Twould cartainly hope that
yuuwauldnunuduusmgthuﬁminthl  Ploase do not besitate to contact me at

} (_ L Vﬂrmﬂym

e Y

PRESDENT =~ |

i
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' I..m'#!blmﬂgn‘. ." _ ﬁLFD
- Eh;.ﬁqmncwm -
Faackwny

MARCH 2, 1996

JFORD MOTOR CO
3 mﬂnmmmﬂ" p——
| .FI.'EA.FBDIH.I WER WEGT STE 300 NCL
Humn

INSUREL:
CLARANT:
DATE OF LOSS 12/23/04

7 FLE NUMBER: “

HEMMWWMM%WWSMTTEFFE -
_ _ .Jmmmwummnmrwmm T IS MY
. ' IMWMMWMEMWBEHMIMLI&ETU : -
CONFIRM THS BEFORE WE SELL THE AUTO FOR SALVAGE mmmm_m
'mmmsnmmmcmw. : -

Sncarsly, -
KELLY COX

" Claims Cepartment ©
Ext 47t . :




e B ENERIN F d MR DEAER) REGIT SUE Rl

Cla...'ls .' nvastlgatlon F. Jport )
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