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-_lin: Claiment

Office of the Cooeal Conal Ford Motor Cacsipamy

Bolie 408 )
Threa Parkinns Boulgvard -
nummmnm

Dasember 8, 1903

Biute Farm Insurance Companies

848 Ocows - Commerse

Ocoss, FL. 34T681-2018

ATTENTION: MICHELLE THOMAR

Vllaim - |

I/E
Dwar My, Thons:

Following a review of the facts and circamstances surronnding thia event, Ford
Hmﬂumpmrﬁndnmmidmmnfnmnummgmdﬁsndmmmra,mmut
dany linhility fr this elaim.

Fleass be advised that all necessary ateps must be taken to enaure that the suhject
valicle and all of 1ts romaponent parte are maintalaed and pweserved for trial. Ford Motor
Company haa the right te inapect the vehicle and remove and tast any cemponent part that
you claim to be defective, and to be prasentad with the vehicle and the suhject component .
part{a} at the time of trial, should lilgation ensue from this infhrmal elaim.

If you. propose to repaly the wvehicls for continued wange, mich repaira may oot be
performed until after Ford Motor Company has inspected the vehicle and removed and
teated uny cemponent part yon claim to be dafective or advised you in writing that it does
not intand to perform such inspection and/or testing ut thia ime, But aven in that ewant,
Ford Motor Company will ingist that all components claimed to be defootive nre maintained

and pressrved for trial.

Sinccraly,

Hhawn L, Noxton
Claima Anslyet

EnO2-215 16112

"




- D ™
.: State Farm Insurance Companiaes

Ordande Wt Sarvion Santer

il Conma-Commmane Parkwiy

Oooes, B 34761-20%0
CERTIFIED MAIL — RETURN RECELIFT RE ix e 1)

Baptambhar 10, 1993

‘Tord Motor Company FORD MOTER
Parklane Towers West, Suite 400 HECH%""
3 Parklane Blwvd. CLAHAS LNIT

Dearborn, MI 48126-25%68 : -
SEP 30 1998

OFFICE OF THE
SENERAL COUNSH,

Attn: Shawn L, Norton, Claim analyst

RE: Inaured

| cemrowe: N
: . Date of Loss : July 23, 1998 W
. Daar Mr. Harton: @ﬂd/

E , Thank you for your sxpedient response to my initisml subrogation
L . _ letter. I will provide a response to the liated itema on

Aaguat 19, 1998 letter.

1. loas occurred at 11:45 am on July 23, 1938 at a parking
lot near the intsrsection of Powers Drive and Highway 50
in Orlande, Florida. '

, 2. I .- parked their wehiele in the parking
lot of their doctor'a office at the corner of Powers
Drive and Highway 50 and have entsred the doctor's
office. An unidentified person entered the doctor's
office and advised thelr wvehicle was en
fire. The QOrlamic Flre Depa was called and the
fire waa sxtinguished. , .

3. Copy of the fire report attached,

_FME DFFICE: LOONINRTON, TLLIKDIS 81710-0001 | BAB2-628 18124




Norton
Page 2

v :

Saptember 10, 15498

10.

11.
12.

13,

14.

15,
.15.
17.
20.
21.

24,

Ho injurles.
Approximately 52,000 miles.
Original photographs are encloged.

It appears the fire was the result of an elesctrical
failure at tha circuit breaker relays in the engine.

Copy of gur cause and crigin axpert's report attached._

The vehicle is & toral losas and nat répairable.

The vehicle 18 currently located at orlando, [N
« Qrlando,

Florida

Copy af State Farm's estlmabte ls atfached alomg with a
copy of the draft payment to

Pending.
Hone.
N/A.

Ha.

No.

Pending.

Pleass review the attachad decumentation and advise of State
Farm's next step. For your information, I am alsc handling a
=imilar subrogetion claim with you under claim NN in

" which a 1993 Mereury Grand Marquis caught fire and has almoat

identical cause of loss. The vehisle involved iz owned by

and the vehicle bears & VIN of

| BAs2-a28 18128
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Maorton
Page 3
Saptembar 10, 1998

I look forward to hearing from you in the near future,
Sincerely,

L

Michelle Thoma
Claim Representative
STHTE FARM MOTUAL AUTOMOBILE INSURANCE COMEANY

MI/014/0910010.25

' Enclosurs
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August 14, 1998 .

M3. Michele Thamas

State Farm Insurancae Companies
66 Ocoea Commerce Parkway
Ocows, Florida 34761

O0R FILE HUMBRER:
YOUER CLAIM NOMRE
INSUBRRED:

Daar Ms. Thomnas:

Thiz office is retaining the elactrical relays and wiring harnass
from the lert slde of the engine compartment obtained from tha 1992
Crown Victorla LX,

Tha evidence being retained will be held at no charge for 3 months.
Those items retainad longer than 3 months will ba billed annually

at a charges of $50.00 par year,

In order to control your sxpenses, you may wiash te notify this
office when the evidence im no longer neaded. The charges will ne
longer accrus and we will dispose of the avidanca.

Whan rstentlon of the avidence in storage is no longer desired,
please sign the disposal autheorization below and forward thls page
to cur offlce or fax to tha number listgd beiow.

We sppreciate the oppertunity to be of psarviga, If additional
information is reguired, pleass fasl free to contact us.

Sinceraly,
W.B. FOMEROY & SOCIARTES, INC.

1

siiinsr 34
¢

Wyman B. Pomeroy

WBP:=1h

**tiii*iiipleaaa_ﬂignandratun*ii*ti*i*i
I authorized you te dispose of the ahove described items now being
ratalned in storage.

Authorized. Signature Data
FO. BOX2M2  BRANDON, FLOMDW 33500-2042  (LNGM-S4aE  FAX Lo4-Mdl

' mpe2-a2% 18128
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SELIMOOD, FLORIDA

OUR FILE NMEzR: NG
DATE OF LOSS: JULY 23, 1998

crary Nuneer: [N

AUGUST 14, 1998

FOR
MS. MICHELE THOMAS
STATE FARM INSURANCE COMPANIES
646 OCOEE COMMERCE PARKWAY
OCOEE, FLORIDA 34761

PO BOX204 BRANDON, FLORDMA 33S-20il  (NL3)ESS4L]  FPAX (BLNE4-M41

End2-236 16120
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FILE #:
INSURED! _

TABLE OF CONTENTS
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FILE NUMBER: $8-NC9%

REQUEST

On July 28, 1998, this office racaived a request from Ma. Michele
Thomas with State Farm Insurance Companies to inwvestigate a flrm
that had cccurred on July 23, 1938, involving a 1992 Ford Crown
victoria 1X. Thia office was requeated to inwveatigate tha fire to
determine its cause and origin, and the investigation was conductad
by this writer on July 30, 1998, at the Orlando COranga County Aato.
Ruction whera the vehicla was being held.

YEALCLE DESCRICTION

The wvehicle ls described as a 1592 Ford Crown Victerla LY, i door,
bearing vehicle jldentification numbar 2PACPT4WONX1123BS. Tha
‘vehlcle showed no evidence of damage prior to the fire and had
Florida Tag[ attached.

YEHICLE EXAMINAIION

Examination of the exteri¢r of the vehlcle ravealed tha windows
ware smoke deposited with the windahield ghowing the most amoke and
heat. Tha pattern on the windshield revealed the moAt intense
portion of the fira to be to the left of center at the firewall.
Thq'axtnrinr finiah on the laft front fender was damaged as a
result of exposura to heat and fire. The left aide of ths hood had
ween heavily consumed as a result of the fire. The right front
fander finish was damaged as a result of heat and scot, Tha left
frant door window had bean Eractured with glaas fragments obsearved
in the passanger compartment.
1 B
. EnE2-923 181
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FILE WUMBER: 98-MC9%
L
Examination of the interior of the wvehicle showed an area of
intense haat to tha left of the canter of the daghboard. This heat
pattern continued to the left and caused distortion of the plastic
covering and soot hulldup at the inatrument panel.

The aeat coveras for the front seats were danaged am a result of
moltan plastlc and debris from the fire scene having been shoveled
inte the passenger compartmsnt.

Examipation of the fuse pansl, located on the left undarside of the
dashioard in the pasasnger compartment, revealed two fusas having
bean blown. They were ldentified as fuse #12 which 1las a 15-Amp
fuse and fume #17 which 13 a 10-2mp fusa.

Examination of the sngine compartment revealed heavy smoke and scot
deposita within the engine compartment. Tha heat patterna and burn
damage in the angine compartment were conslscent with the fire
having criginated on the left side of the engine compartment.
Located in thia arvea is the main wiring harness which ruhs from the
intarior fuse bleck through tha firewall and across the firewall to
tha battery and power distributlon box laocated on the right side of
thae engine compartment. Located on the laft sida of the snglne

'campartment at the fandar well is a 3-ralay unit which controls thae

ECM module, fuel pump relay and ECC module. The electrical relays
and the wiring harness on the left side of the =ngine compartment
thiave been retmined by this cffice.

The hood and the insulation pad for the hood was lazgsly consumed
as a rasult of the fire, Alsc located within two inches of the
ralay panal ia where the fusl lines had travelsd from the fuel pump
and tank assembly 1in the rear of the wehicla up tc the fuel
lnjsctor ralls, Examipation of the fyel lines showed no evidance

2

ERG2-22% 18132
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FILE NUMBER: SB8-MC99
INSORED:
of the necprens fuel linea being in place. The clamps were missing
from the nozzle ends on both sidas of the fuel aystem. Examination
of a like modeal Ford product revealed no clamps ware instailed by
the manufacturer con the bottom of thess neoprene lines which 1=
located 1" above the exhauvat manifeld. The clampe on tha top of
tha fuel lines at the fuel injector rails are inatalled properly.

Damage was okserved on the right side af tha engine compartment to
the vacuum lines and electrieal wiring in thia area. The damage
was a regult of exposurm to heat. The intenslty of the damage
diminished as you travaled tc the right side of tha engine
compartmant . Examnination of the fuel injector ralls and the
distributor caps located at the front of beth sides of the engine
heads revealed no evidence of involvement in the origin of tha
fire.

INTERVIEND

This iz the synopsis of an unrecorded interview with [INIEGGEE
I B st:tad that on the date of the Fire she and her
husband drove from their residence to the doctors offica feor a
scheduiad examination as a result of recent knee surgery that -
I »:c.  They pulled into the front parking =pace at the
entzange to .the dogtor’s office and exitaed the vehicle. &= they
ware entering the waitipng room of the doctor's office, other
patlenta within the waiting room remarked that thers was a car on
fire in the parking lot. I and ] corned and discovered
that it waz thelr vehicla on fire. | stzted that the
flamas wers coming from the left side of the engine compartment and
were visible through the opening hetween the left front fender and
hood, and the whesl well opening. The filre department was
contacted and arrived to extinguish the fire without difficulty.

3 |

EAOE-A28 1B1X4
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i PILE NUMBER: 98-MC35
; INSURED : IMREANEREN

I »t:ted that the vahicle was bought in 1854 and had
approxjmately 45,000 miles on it at the time of the purchamse. -
It ated that the current milsage on the wehicle is approxi-
mately 55,000 milas. To the best of her knowledge, the only
algnificant repalr work that had occurved to the vehicle during the
time they owned it, was a new alr-conditicning syatem which was
inatalled approximately two weeks prior to the fire.

EVIDENCE: RETAINED

Thae electrical relays and the wiring harnesa from the left asida of
tha engine compartment have been retained by this cffice.,
{'Pleaaa sez anclasad information relativa to sridance atorage.)




FILE #:
98-MCH9

1. Yiew of the f:.unt of the uhicl;..
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FILE #
98-MC3

2 v————

5.

Close up view of the damagsd hood and windshieid.
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FIIE #:
9g-=MCa99

i

|

|

|

7. e vehicls identification sticker on the driver’'s door.

i

1

'| 8. View of the rear passsngers’ compartment from the left.

| @

| B ERRZ-828 18138

i-i.




' 9.

10.

View of the rear passengers’ compartment from the right.

View of the front passangers’ compartment from the right.
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98--MCo8
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FILE #:
9g-MC35

r,

| 13. view of the engins compartmént from

14. View of the inner wheel well panel and leit alde of the engine

. compartment .

11 ERB2-428 18141




15.

1€.

fandar wall area. -

View of the right: side
of the engine compertment
wheel well area.

Close up view of the wiring harness and relays

FILE #:
88-MC99

) the left front



. FILE #:

98-MCS3

. 18. View of the bottom fusl hoges runn'ing from the rear of the vehicle.

13 EM2-822 15143




FILE #:
98-MCS9

19, View of the main wiring harneas qzt-r being removed from the engine

campartment..

20. View of the engine oll and transmiseion fluid dip sticks.

14




! FILE #:
98-MC99
_ 21. View of the vehicle identification plate at the dashboard.
15 ERS2-£28 18148
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FILE NUMBER: 95-MC39
sxsore:
SUMMARY BND CONCLDSTIONS

Based on this writer's examination of the fire-involved vahicle and
information provided, it is the opinion of thias writer that the
fire la the result of an elactrical fallure at the circult breaksr
relaysd in the engine.

Raspactfully submitted,
W. B. POMEROY & ASSOQCIATES, INC.

Mark A. Curta ({(Writer!

Wynan B. Pomeroy

WBP:salh
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PLANT: X

MODEL YERR 1 92
BODY STYLE DESC: 4 DOOR SEDAN TX

VEHICLE DBESC 1932 CROWN VICTORIA

' DIVISION  DISTRICT
SHIP-TO 1 24 c 213 .
FACTNG 1 34 C 313
RESEONSTELE 1 24 c 213

ENGINE TAG CODE : 2G802AB
200 COMPANY CAR IND :
FLYET CODE :

FLEET STATUB

- Ch EMISSION-
MAVIS STATUS
D20 DISTRICT
D&EO NUMBER

Fl=INQUIRY PF3I=EXIT FA=GLE0 F5=Gl50 FA=CONTINUE

10/08/%8 07:16:42

YR ==>

N/3A YY-MM-TD 94-12-06

ZIP/POSTAL cnnn:mn N/A SOURCE: R
-MM-DD 91~04-07

PRODOUCTION YTY-MM-II) 91-~-02-0)]

ZONE DEALBR FDC CODE MCED REGION

45 29

CANPAIGH COUMTS
TOTAL CAMPAIGHNS : 02
OFEN : 00 CLOSED : Q2
ACTIVE: 01 HISTORY: 01

SEARCH F3=3130
OGDE]1 66

[m 10173




' CSCHLS0 cnnuq VEEICLE THFORMAYION . - 10/0B/9B 07:17:15
- - !

ENTER CARMPAIGH NUMBER==> 94B58 VIN==> 2FACPTAWONX112389 TYPE OF

SEARCH: A
MODEL YEARR: 92 DEFECT: OWNER GUIDE BODY STYLE: 4 DOCR SEDAN LX
HEN STATUS CODE: _ CAMP DIV 1 &
HEPATE INFORMATION: TYPE CODE: _ HSUFP CODE 1
' REPRIER LATE: _ DERLER P/&: KT CODE : AR
MICRO REF: CLAIM NUM: ________ OASIS DATE i
DELETE REASON: ____ VENDOR N/A INFOFMATION:
RESP DEALER IMFORMATION: NEW: IND: MATCH CODE: 4
CURRENT: 1 24 213 ASSIGNED: 54-12-06 SOURCE: PE EXTRACT DATE: 94-~11-21
ARRNOr SQUANTS THPORMAPICN: H¥SRRN £RANARYHCEA DERATE THPOMMATTON: Vwhdassdwehs
CODE DBSCRIPTION DATE TYPE DATE B/A CLAIM$} HWICRO¥ CT, SRC
. F FORCED COMPLETION 96-03-04 B 96-03-04 AIITOC oL
j . M RELEASED FOR MAILING 94-11-29
l H ARAITING MAILING 94-11-05
DELETE REASOHN:
‘ _ Fl=»INQUIRY F2=Gl40 Fi=EXIT F5=01l30 F7=FIRIT FB=NEXT F9=MORE BTATUS
F10=ADD STATUS Fl1l=REVISE {ALL DATA FIELD DATES YY-MM-DD)
T037-N0 MOAE DATA TO DIEFLAY OGDB165

. . ENB2-22% 18174




ERTE St

£SCN130 WOTIFICATION HRCIPIMWF BISXORY . 10/08/98 07:17:18

. =

}

ENTER CAMPAYGN NBR ww> S4B5E VIN ==y ZFACPT4WONA112389

TEFEDT : OWHNER GUIDE RODY STYLE DESC: 4 DOOR SEDAN L
RESF DEALER : 1324213 BEEGINNING MAILED DATE: 94-12-23 YY-MM-DD
RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE 1 94-12-23 YY-MM-DD
CEMPATEN DIV : - CODR: FLEET MGEMT LOC CODE:
LAST NAME : INITIALE: Ch
STREET ADDRL -

ADDRZ ST/PRV: FL
CITY + ORLANDO CTRY:

ZIP/FOSTAL mHE N-A S0URCE: R N-A EFF DATE: 94-12-06 YY-MM-DD

L L R g b R R R bbb Ll L Ll LR LR AL LR LR L R L LD LR Rl YT YR T Y R RO YO R R tpr e e

AESP DEALER : , BEEOINMING MAILED DATE: YY-MM-DD
HRELEREE DESC - ENDING MAIIED DATE : YY-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEET M@ST LOC CODE:
LAST HAME : INITIALS:
STREET ADDRL
ATDR2 : ST/ERY:

CITY : . CTRY:

. ZYP/POSTAL CODE: N-A SOURCE: H-A BFF DATE: YY-MM-DD

Fl=aIMQUIRY FI=EXIT TP4=QUIT FS=G1E0 F7=PIRAT PAGE F8=NEXT PAGE FP9=3140
I0d8-LABST PAGE OODBL5E

i EREZ-125 15172
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———— et ——— e 1

T

' caoNis0 CAMPATGY VAHICLE INFORMATION . 10/08/98 07:17:20
[ o) 1

ENTER CANPRIGH NUMBER-=> 93831 VIN=a> IJFACPTAWONMH11238% TYPE OF SEARCH: H

MODEL YEAR: DEFEST!: BODY STYLE:
NEW STATUS CODE: _ : CAMP DIV '
REPATR INFORMATION: TYPE CODE: _ SUPF CODE :
HEPAIR CATE: _ _~ DEALER P/A: EKIT (CODE :
MICRO REF: ___ __ _ CLAIM NUM: CARIS DATE :
DELETE REASON: __ ' VENDOR K/A INFORMATION:
RESP DEALER THFORMATTION: NEW: _ IND: HATCH CODE:
CURRBNT : ASSIGNED: BOURCE: EXTRACT DATE:
[T 1 1 1] m :mml i*iii*i ol W ol o R mm mI o e o ool W W Wi
CODE DESCRIBTION DATE TYPE DATE B/A CLAIME MICRO# OCOL gRO
C C{MPLETE B 94-02-10 133194 UBQ2599 AC

DELETE REASON:

Y1=INQUIRY F2=Gl40 PI=EXIT F5=G130 FPF7=PIRST F8=NEXT FO9=-MORE STATUS
PlU=ADD STATUE Fll=REVISE (ALL DATA FIBLD DATES YY-HM-DD}

T037-M0 MORE DATA TO DISPLAY OGDB165§

| BAR2-228 15178




mm

ENTER CAMPATGN RER ==> 93B3l
DEFECT

tscw130 | RORIFISAFION ARCIPTENT EISTORY ..  10/08/98 07:17:45

VIM w»=> 2FACE74WONX1L12383
BOOY STYLE DESC:

H
RESP DEALER = ARGINNING MATLED DATE: -MM-LD
RERLEAIE DESC : PIDING MATLED DATE © : . YY-MM-DD
CAMPAIGN DIV ¢ _ FLEET CODE: FLEPET MaMT LOC CODE:
LAST WAME : INITIALS: __
STREET ADDRL : .

- ADDRZ ST/ERV: .
CITY : CTRY :

%IP/POSTAL CODE:

N-A BOURCE: _ N-A BFF DATE: — YY-NM-DD

ey TIT I IS LR A 0 A Py R TR L DL A L L b T T YT T I T LR L Ll b b

RESP DRALER BECTHMNING MAILED DATE: YY-MM-DD
RELERSE DBSC : ENDING MAYLED DATE ¥TY-MM-DD
*  CAMPAIGN DIV : _ FLEET CCDE: FLEET MaaT LOC CODEB:
LAST MAME : INITIALE: __
STREET AIDRL :
ADDR2 : ST/FRV: ___
OTTY : CTERY:

ZIP/POSTAL CODE:

R-A SCURCE: _ N-A EFF DATE: YY-MM-DD

PL=TNQUIRY P3aBXIT FA=QUIT FS5=G150 PT=FIRST PAGE FA=NEET PAGE F9=GL40
' gR04-CAMPAIGN FOR TEIS VIN EOT FOURD OGDB166

' wnoz-g28 16177




[ State Farm Insurance Companies
. ﬂfllndn'ﬁl'mlsmﬂnm
S48 Crurosir-Cotvrmoe Fork
: ) Qeoay, A 34781-1018
GERTIFIED MATL - RETURN RECEIPT REQUESTED '

August 3, 1998

Ford Motor Company
Parklane Tower West, Ste 300
3 Parklane Blvd ' v
Dearborn, MI 48128

Q32

&D

RE; Claim Number P '
* Insured H
Vahicle H _ Fo Crown Victorla -

VIN Wumbsr 2FARCPTARONALL22859
Dnte of Lo=za July 23, 1398

1 .— Tc Whom It May Concerh:

The identified 1992 Ford Crown Victorla is insured by State Fara
Mutual Antomobile Insurance Company. Thi= vehicle gxperiemced a
fire,

Etata Farm would like to give you an uppartmity to inspect the
: ©1992 Ford Crown Victorim and give you advance notice af our
1 potential subrogation claim,

Plenua contact me at (407) 877-4592 to set up a time for your
inspection.

Sincersl y, '
Wmmw

; . o Michalle Thomas
i Clalim. Reprasentative
i] : : STATE FANM INSURANCE COMPANIEY

% : ' MT/066/0802011,29

s

! -

i : : _ BOME OFFICEr BLOCMINETON, ILLINOLS &1710-0001 !
_ . | EAR2-225 18178
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Staks Faam Insurance

Ford Motor Co.

Parkiana Towars Weet

3 Pasikdiane Bivd Suite 400
Dearbom, Ml 48126

ATTENTION: ROBERT MADURESHK]

Barbara Edena
160 | rxiustrial Deive
Eimhurst, IL 60128
{630} D41 2203

17 August, 1008

O Clakm MNo:

Our [roured:

Date of Lowt 1208
Amount of Loss:  $16,098.04

Pear M, Mistiursk:

Inmurnd wos driving down Ortvauelny wihan vatice caugiit fim.
A copy of tha Fire Depaidment report ks anclosed,

Thare war na injuries.

Ve cannot send you original pholos. Phaotnocpins 418 snoicsed,
The fire: iginatad In & fuel lsak from the Nylon fud Ine.

]
L}
[ ]
a The mileage was 52,000 at the Ime of the firs.
a
L}
]

We Invile you to conduct an

Independent inveeligation of the fire. The vahicls B avaiisbls, We
would oorsider mn sxnhasge of acpon repodts once you have imstigatad the cluse of tha Fre.
s The defect haa nal besn repleosd or repeined.

s The vahicle hae teon securod 5l an ofT-elle looadon. Phﬂﬂﬂtﬂldﬂdhmmmh‘
wmumﬁmwm

Binoasly,

Lasbeie o

Claim Spacielin

dooumenia amn anciesad.
mmmumm o the feodble fisal Bns s facirry ecuipment.
INO nown: afler mavkot SOions were: (made to the vahicls,
The vatilole was being driven and the engine was nurming.
Yas the keys wane In the ignition while & waa running-
The vahiole was purchasad uosd 5808 with 32,000 miles.
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Engine: O (] O
Tewrwisrerslon: A ) a
mmnm e mm%ml:lv- PTHo Amourt § n—n%a-n
OVERALL COMDITION: [ Above Elndmmu. =22

'ﬂ'qt_ HDW‘I fnrpi‘h [ sevapped HAPROTID B TRTE

' TOTAL LOSH OETTLEMENT

mmmmmmm Ehack o) Uwﬁm Elmwunu- ] Book Vaiua

Ackoted Aot

haka . Mo Eiﬂ
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Girdle vehigle number{si used - delanming ey price; § 1. 2. a';é‘a&wmwm-wuhm-qw.m
Erior darmags, wios .

[P Y CE LS

ﬂ;ﬁdﬂmﬂﬂ!
13 ooy s Buslc ook Price §
: mmammmmmmmm
Acuated Amount §
D4d you pay this amount? O Yes [ No I Mo, explai _ -
Taye Frie $ jY 275 | B8alvaos M*E&%fz;d
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Dbt oTRON. ! THIR
Dl -
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INCIDENT REPORT

Paris Fire Dapartmant 1 DEETE
2 CHMEE
HEE ICIeE W W [oAr |TERR lDAY b WEEM wu: WL TIME ‘IIIF.IIIEEI'HIE
172 (16090E |80 a1l (22 |98 [Frity & 13 5 1Qs@7
B 10M FILND TVPE fF ACTION TAMEN e AID
. Tonicts Ty |auqum 2 [ 7.2 anel
¢ |[FINED PROFERTY LEE 1GHTYTIN FRECTDN
o h:mnm M 965 Pact falb/ Ieakiurenl =1 ]
D |COSRERT ARNESS “ LENLG TWES
a7a's. Ba
| " il " " . i
] I '
i F [OWER S8E  {LABT, FIRET, AT} lm TECEPHE
| ] ]
' E [METHD OF ALAM FAM 41, TNEPECTEON DIETRICT BHIFT W, RLAME
i thot #reck o 0 4 BC4 a |1
H [N0, FIRE SERVICE PEREOMEL N0, EMAINED M. FENIR APRORMIE N, OTHER VENIDLES
Im 11 |Hm 2 REBPONGED a |m -
: 1 [HMBER OF INRRIED MMER OF FATFLITIES
. | FIRE SGRE @ MR e FIRE SBOICE @ me - @
1 JooeLET Wnﬁ
]Fu-l cinplix -1 % [ 11
K {AFEh OF FIRE DAIEIN [MITPHENT DNVOLYED [N 1BMITION
Englradasch sran of suip 83 Fshinkn 26
L |FOAM DF 1EAT OF [BTION F WTEAIL IBWITED . WTEREAL, TBHI
Heatilig fesied 16 lmr: -£3 |m"" ] - a'g
K JMETHIC OF EXTTWEUISHNENT LEVEL IF FIRE ORIBIH . |ﬂﬂ|nmm1mﬂm
Hoax prieen. e tmk 9 Brads s W abaws 1 13998 . an
: 5 [IF WBILE PROPERTY WEE NOREL EERIA, "
E _ |mmu:u |En lmmrm. EU.'IIIJI llu.nﬂ'lmnm ]%li‘
: T [IF DRITPMENT IMVOLNED
i A Ty YEAR lm Im ]mm.m.
] O Chwch if cxsamts ou vavarer pide
] DFFICER IN CHVRE ! ROHITH, FERIGHAENT) A
I (e, AR, CRGE Pt R
NEXER mum IEPORT (IF DIFFERENT FRON ABINE) ‘IATE
: DEE BUREITN, FIIEFIGHTE] Hienr
JAN 2 31898

EAt-420 14261
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VENICLE INNORMATION
FParis Fire Department

e INCITENT MO. oo (a0 o v (T
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Iﬁﬂ-ﬂﬂfﬁlﬂ‘lﬂ, Opar. i a1 2N 12a 18 2. 08
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0 NAE ) TIE L0081
i? BALLFGEN =TEER -k m
i i i -4 .
iy  BFE BEIN FIMEFRHTIA o8 X L
EQUIPMENT INFORMATION
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MMEER, TOTAL FEET:
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PRY BARS
FIFET RIR K1TE
PER EOME ' HISES 185D
%ﬂuﬂ KaTe 1 HITE LATE  CHARSED {140
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ROF R
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VEHICLE INFORMATION
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FOLD DEIDENT ND. EIP, ML |WD {B°% |ERR [TIE 731900
[ 1e0aa= Bna PL R |98 | 932
Jaaep 10 TiPE DESEAIPTIIN
i& ATTACK—-2 FORD 1 ToM WG Fov TIUCH
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free vl Emrpancy o 1 D35 | ()] 18 2. a3




PERSONMNEL INFORMATION
Paris Fire Dapartment

FIE TWGIDENT ML EfF. ML [.I3 TIHE
EQL7E 16 oaaa [ [ 1] Im t&m @913
D WE ) = T CoeT
X BNR gy -4 4
EQUIPMENT INFORMATION
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EAUZIPMENT INFDORMATEON
Paris Fire Department

vanmT L,

Fai0 TCTRENY ML PN [ 1By [YEAR ETIE
RALTE 1560008 on [21 108 |98 | IR
MMGER 1BED PORTRBLE |TEMIERS 1YSETY
AREE MNET) TUIE. FEET)
PIE PILES RERIAL. 40 W LADEN PIPE N/ W
Plnﬁlnﬁﬂ Ki1g
ROMER S HEES KED
ﬁm KiTg RIiE iRLE  DHAREED (YA
' BPEFTHINE ERUTRRENT INHER M
Tol WTE INHES H
SALWIEE EUUIPMENT [
SALUEE CONERS
OF AT -
L Tl
JoLa T
VEHICLE IhFGHMHTitH
Paris Fire Despartesnt
FhIL INCIDENT NC. Bl 1 [BAY |YER TN
IEHI.TE 1600 I Lr ] @Bl |ﬂ 58 | *9 38
IBe It Trvee TN
™ 7 o
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EQUIPMENT INFORMATION
FParis Fire Dsparteent

FOID IR MG PR B YERR |T1E
BEQl7a 16O a3 |01 (3= |48 | aR ezl
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VEHICLE INFORMATION
Paris Fire Depardmsnt
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EQUIPHMENT INFORMATION
Paris Five Department

|FI:IIII:I INCICENT ML ER M0 D {0RY SYERR |TTME
ERL7E leoea2 28 181 |22 198 | 29132
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‘State Farm Insurance Companises

Fakruary 5, 1998

PHONE: (2t o100

Ford Motor Company

Parklane Towar Wask, Sta. 400
3 Darklans Blvd. Q;
Daarbhorn, MT 48136 L-)\ﬁ

Attention: HMr. Howard E. Eeya
Nanager of Produst Claims Dapt.

RE: {lajin Fumber: - -
our Insureds:
Data of Ioga: AnU
Vahlole: 1993 nnnln Town Car

VIN: 1INIMAIWIRY 728198

Daar Mr. Eaya:

The idontified vehicla is insured by Btate Ferm Hutual
Avtomobila Insuorance Cooapany. This vehicle supsrismoed a fuel
line fallure which caused an engina compartmant fira.

Stats Fara would like to give you an opportunity to inmpact
the vehicle and give you advance notice of ocur potantial
subrogation olaim. Please contact me so that I can give ysu
the vehiclars looation for your inspsction.

s ely,

don Btchison

Clain Raprassntative

Btats Faym Mutual Antomobils Insurance Company
(217) 258=-5149

JE/OALF0205010 drev-d28

oM OFFICETY WLOCHINOTON, I1LINGIE &5750-00N]

1

G
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Cifea of the Servrsl Commesl Ford Moor Gasepeny
A Pwrkises Boulpwrd
Pinfiliivd: Trahiis Wel, Sufle 400
Daabro, MIohigan $5128-RE00
Auguost 35, 1998

Btate Farm Insurance Ca.

180 Industrial Driva

Eimharst, IL 60134

ATTN: BARBARA ETNENH

B Claiment: N
IVE: January 2, 1008
Y/Cleim: 19 6478 070 VIP

‘Desr Ma. Eisna:

Following  raview of tha facts and circumstances surrounding thiw svant,
Ford Motor Company finds no évidencs of 8 manndacturing or design dsfact,
thexefore, we TTmat deny linkility for this claim.

Floana be advised that all necensary steps et be taken to ensure that the
sukject velicle and all of its component parts are maintained and presexved for
frial. Ford Motor Company haa the right to inapect the vehicle and remowe and test
any component part that you dladm to be defective, and to he prassntad with the
vehicle and the subjact componant part(s) at the Hms of trial, ahoold litigakion
epaue from this mformal ¢laim,

H yon proposs to repaix the vehicle for sontinued usage, muh repaim may
ot be parformed until after Ford Motor Company has inspocted the vahiels and
removrad and teated any component part you daim ta be dafoative or advised you in
writing that it does not intend to perform such inspestion and/or teeting at this
Hma, Butmhthntmmmcmpmywﬂlmthtﬂmmh
alximad to bs defeotive ave maintained snd preserved for trisl.

Bincaraly,

Bob Mudunikd
Clalme Anslyat

T S L






TABOR & CHHABRA, P.A.

Armm!:nruw
130 M. Congren Street, Sulte 430
jackaea, S 3920|
{601) #14-1512
Fax {601) #14-1E1
l Decomber 5, 2001
|
Ford Motor Company
Adin: Andrew A, Chabot
Parklgne Towen West
Sudte 300
Theee Parklane Houlevand
Dexrborn, Michigan 48126-2568
o
Desir My, Chabot

e

I namh 1msabiles to neach you dus to the fact that T heve no phione or fax pamber @ o
sttemstion. Pleage contact me g 5000 ke possible o farther diecuas thie matter.




TABOR & CHHABRA, PA.

ATTORNEYS AT LAW
L)
130 M Gongrass firwes, Sutta 430
Jackaan, MS 19301
(801 Th1 502
Fa {601} 9541511
November 15, 2001
Andrew Chabot
_¥oed Motor Company
Parklane Towers West, Suite 300
Theee Farklane Bhvd,
Dearborn, MI 48126
Re: (lienk
Vehicle: 1992 Cron Victoria
Dear Mr. Chabot:

Tam in receigt of your letter dated March 21, 2001, and have gathered all the informasion
you requested in thet ictter. Encloacd please find w copy of your letier; the soewars ore a8
followa:

1.  Bebruary 20% 2001 - Magee, MS,
2, &wmgm&mﬂwrﬂlhwuhﬂummhrmyhnmﬂh
Feb, 207, She ooticed & car following koo closely behtind ber 3o she
poliad imto an evapty parking Jof bo let them page. Ac sha pulled indo the
parking tot, fire and thick black smoke begen pouring from the right hand adr
canditioner vent, burning R beod ard singeing her halr, Fadring
beimg furiher burned and glao Tearing for tho childron, sbo yelled for thea: %0
* get out and then apenad the driver's sido door. When ahe tried to jump out of
the still rolling car, her right foot got tangled im the neathelt strap, 20 she wis
dragped by the car. Whea it came ta 8 stop, her daaghtter, who was i the
fromt passenger sest, helpod her sister out of the right back seat. Her gon in
the left bock sest hopped out. I wac still on the ground when hey
detghter ran around and & rah up to belp out. The passartry was the
peraom wha was following o olosely: b maid ha had been doing 20
because be saw flames coming front ondemneath the car. They all ram ta the
othes elde of the Highway as the fire and polics
amived on sceae. The paaserby mok children bome and
went t0 the amargency room to get her foot and band cheaked out, wert
both starting to swell up. She had casto pot on her arm and hee log.




i

5
mr

e
~ broke 2 bone in her left hand, fractured har 1eft wrist, cracked Hor

Trenating Fhysiciang — D, Dyvid Conmesl!, Magoe Emergancy Roony; Dr.
Hewry by, Flowood, MBS, (501) 262-53(M; and Dr. Everstt Campbell, Detroit
Medical Center, Detyoit Michigan 43207, {313]9‘21—#@

1992 Crown Yictorln

EE“’

AFC wynienn1, eloctrical, unkmosm

Nr oxpert bas bean retelned wt this tme,

the car busncd complstely.

Magoe, MS.

Madical lapravidad, 1 speumes FMC can acourataly determdisa the
vaue o AR cor

Naone,

¥lewing the piviaren then it will be sheduled,

only had Lishility Insarance for the war.
Thuul'mmhundnhtnﬂw 2000 from the Ford dealership in Boandlon,
MSE,

Sowry for the delay In providing te wbove nformmtion, o thet to
Dwetroit for & ghart time, If you have sny other questions of comments do e
hosiints v give me n call.

LS
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PRI S " *
* RABTIRE  OMER-EXFLAIN
e d
et

1 1
MAGEE FINE DEPARTMENT INCIDENT REPORT . DATE '
381 . MAIN , : _ ALARNA THIS
MAGEE M3 M1 YEAR TO D
1 INCIDENT #
Dispalcher; ren How We Alurm Recsived:__ Ay jdoh . [ 91 i *
* Loamtion off Lkt LITY LEWITS golvolr o) mulm-mjmm__mrm

mmmbwmgm_ﬂmf_

hﬂmummmm:ﬂn®mmﬂ FOKEBMILL WY ALARN ARSCURAXTRICATION HAZ-MAT
TYPROF TH OCTINE STRCLT PR TRTATFLT 1| REODENTIAL. Civoeclh  oomMERCAL BDUCATIOHAL MWEDICALUBE  FANLL LMK

o el e

.. THFEOR AUTO CROR TROIE TMTATTT : (BANTIUCE CARDOTRICS FARMTIEAYY POUIRURIT

vaar PN paxe gty  woorr{Boon V. f11y . TaDs: Wﬁ iﬂﬁﬁri’-ﬂa

Bt e

ERE2-825 43522
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TABOR & CHHABRA, P.A.
_ mm:nrrjw
- CONSUMER AFFAIRS
T g ™ 0 SECTIGN -

{807) 9141512
Pux (50T} 914-1511

1 MRI1Z K152

March §, 2001

Fard Motor Comgany Consumer Affain
16800 Executive Flarn Dr.
Dewabom, MI 48126-4206

pe: [ ctomob: Accidoo Defective Prodect
Dear Sir/Madan;

Fleasr he advised thet I represent in comrection with injuries she moeived
after her 1992 Crown Victorla canght fire. was lraveling down the road when
Lire begen o emerge thrmwgh the desh veno of her Crown Victona, Foaring sever:
budllyhm, won forced 10 exht the vehlcle while In mation. Asg a resalt of (his
accident, [ suffcred a beoken aem und leg. Purther, fhe Crown Viclona received
heavy dumages an s eegult of the fire, Plaase fobwand this bettat to your sk
departmest. I em in the process of compiling medical recotds and I will
forward those records to your riak managsment once they have comstacted me.

I'look fiwwnrd to hearing from you

S

-mﬂ i e . . ;‘.,C:"_' '..,..f.. . ..
REv - - ) . B P Y HA T
Tt ™
i
| Epec-e2e 4337
H
1
.
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.3 Park Lans Blvd
_ Dearborn MI 48126-2568

State Farm Insurance Companies

Shate Farm Insirenca Compacrion
A Une'Calnls A
P.0. Box 14205

Baien Aouge, Lousisne 70B8E-0858
PhonE 225-3S8-RT00 .

November 27, 2000

DEC O 4 2000

- OFFIGE OF THE
GENERAL COLMSEL

Ford Motor Company
Park Lane Towers Weat 3te 400

Re; Claim Humbwer:
Inpured:
Date of Loss:

Yehicle: - 19%4 Maccury Grand Harquis
VIN ¥umbaer: 2MELMTSHORX 645347

Dear Furd Motor Company:

The idantifind vaehicle ia insured by State Farm Mutual
Automobile Tnasurance Company. This vehicle experilenced a fire
in ita engine compartment on the data of 1nas atated abowae.

Stats Parm would like to glva yuu an ppportunlty to inﬂpact the -
wvehicle and give you advance notice of cur potemtlal aubrogation
claim. Pleame contact me at 225-$28-8706 to set up 2 time fer

your inspection.

Sinceraly, -

(4"7"""

iz "Gordon

Claim Specialist '

State Farm HMutual Automohile Insurancge Company
225-928-B706

EG/mp/024/1127028 - -

HOME QPFIDEH:; BLOUMINGTON, ILLINOIS 81710-0901




Phato for: 15-0399-040
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: . " UINTERIOR: . fipicn Mo i average cnndBon o7 i, ke and ot uobi) -
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Sharh:
.. Copete __ - o
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‘| EXTERIOHR:
Shast Metal:
. Palnk
I Trim: - . : .
MECHANICAL: ikt i ol Suket i oGnoibn Jov . nesle deae inooel vakioiel
PRIOR DANAGE: [ Yas E(meﬂm RNe _ .. Desmage Location: F-5- R - A
OVERALL CONDITION: (3 Abdva v, Avg. L1 Balow Avi. ; . : Ry
Sulvage will he: [] Rebutt jor pars  [J Sompped | _ semmmmEy Z?Eufz-@
: _ o TOTAL LOSS SETTLEMENT - _ '
| Methor usad 1o determing bisae price. (Chaskone) ] Computarived Evakmtion” (] Comparshle Vehiciea  [J Bock Vaus
e T,
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(a0 AT 20000 GONGHIAS o o, Pkt 4 YO0 b

oo ooao DGD.D_-DE

al ’ . ;
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D oo o ; : Mtk Mook Price §
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Fric Gordoo mntom ¢ 7/27/2000 1%:24 o o  Emge Y

MESARGE . PR - Dak  7/27/2000 at 13:10
Subject: 16-0399-040 _ .  Contanta: 2
Sunder: .Lias Catbmrina f:xqauu,uu :

Tem 1

TO: Erie Gordon /SMKROOM, 10
Lten 2
C.R.A.8.R. nul:r:h ragarding ao. mgi.ni coapertmant f.i.:l:l in a 1934 NERCORY
GRAND MARCUIS 1S Sedan resulted in our findiveg the folléwing infomnt.i.m: th.l.t
Ay bﬂ :n:l.mnt to tha caude of J.mu
b 4 :.rqu ‘havs Ry questiony plaonas l;u.l..'l. »e. nt {304} 766-1366.

Thank you, ) B _ e

Iisn L Cathsrine

*iiiiftiiiltifilir*iiﬂi?ilii*iﬁ'ti*lii*iirti1*****i***i‘**?tirrk!*i*‘ili*lj

‘Pac

BUmnary|
Engine Compartesnt Flra

- Detailn;

Enginm nn-pn.-mnt ﬂ.n dm to posr ::rutnut which may m:mp 1n the
wiring herpess cemnaetor-to IR typa altorsators. . Fords push-on connaotor

* way davelop high resistence over time or becCome loofw arter being rewcwed _

and reconmsctad sftar alterpater raplaciment ofF other repalrs requiring
dinconnaction of the u!.t-:nu.lm: plug. Thia cen result ;0 lnternadl sraing
mnd mrmt;ing of tha conasctor with the possibility of fire. - -

Wokh: Subrogmtion should be pu:md. agalnst the party Iound nlpmll.hl.t for

_tha 3.ul=, this may be one of or a- oombination pf tha fullnuim;

i"n:d Motor Company
Repaizer of the vehicle
!.itnm:tlt supplisr of the nltarnator

| tmar/make/Modul:

1986~55 Aaryostar, Bronco, Broneg 1L, ton'l'_i.nmtll, Congnr, Crown Victoria,
Bcondline, E1BG, E250, B340, Bsgorkt, Fis0, TaShd; FatQ, drand Marguis,
Mid size Nardquis, Hid slre LTD; Mack VII, Woatang, Ranger, Sehle,
Taurus, Texpo, Thunderbird,  Topaa, Towm Cax

Detailed inforsation ia swailsble fram C.R.A.5.H.
Note: Thism iz not a HMETSA Investlgatiocn documsat.

tt-tititiptit-iiiiitiiiiliiiitiiii*ti*i*i*ii*lflJi*i**-i-*lii**i*****iiﬁﬁii

Pac 21_
JuxER Ly

Bgine I:Sumu'r.mt Fira, Punnglr Cowpartnemt !'i:ca

t!:im uru.m: MODR:

This fize will ooeur whils the vahicle ia at full ap-uau.w tmntnn and’
is beling driven or just after it i» pecrked. If the blower mofer beceses
jasned whanh the system la cperating in the medium-low blower spged, the -
rasietor cofla can ovarheat oausing melting and posgible ignitlsn, A stuck

.blowar motor may ba dua to & besring fajlura and/or ‘debris collactiog

in the blower housing., Tha Blowar motor raslstor may rlun t.n@ml:urm wn

h.\Lgh an 250 F. during. n-nn.l.'l. ﬂpﬂfntitm. <

A bumi.m; ud.ur or Ernivicn, mdi"u: ':u-t:L:l.ng" nui.u ray ocour when tha blowsr

-motny is running Lif leaves or foroign material anters the blower case

t.hruu.qh the !rlnh ale mtau. Wodme, nmllintl may cesult fm du:r.ta e.uu;‘lnq'




Eric Goydon AeNROCN,10  7/27/2000 15:25 - | Wage 2

in contmor with tha b.'Li. r fan. Ic some cased, the debris y alao -::m ia
gentact with thea hlower motor rnalatnr thet may he het smough to cause &
bu¥ning odor or mmoke.

Datalled informetion available from C.A.A.9.H. ) ’
Service Bullstlo - 99-15-6 +51/99 Ford Explozer, -+07/5% Marcury Mouninlower
WETSA Recell - 93W222001/002 .93 Mercuory Villagsr Nissdn Quast -

METSA Invegtigatich | PEDA-N48/EAG9-00d4 +32/9%d Ford Paplocer

Hote: This 1s not a RETER Invutiljltiu-cn dooament .

el e i ol e e ol e ke e ik el ok e ek ok b el e o ol e e e kel ke el i e e e e e o el o el e ok Rk
Pac 27

Tha Hatiooml Highway Trafilc Safety Adminlatration fssowd racall $3WL2d
for a potential defact in ths brake pressura switch {cruiss cemtrsl
deactivation switch) that say iead to an engine compartnent fire. The
recall cames 1991793 Liocoln Towc Car, Ford Crown Victoris, and Marcury
Grend Marquis. The poasibility of a Eige exlats while the vehigle is
parkad or in usa, Tha CRASE Unit has documente) the sames bumn pattern in
otkar Ford wehlolesa ballt in the wodal yaara 1952-57.

Tha bun pattera relative to the posaible cauze lintad abaws will ke to
tha laft sida of tha angine, nmar .thes firswall or braks master cylindmy,
Other models poteotially affected by the dSefectlve switch are licted bwlcow.

Tha recall materisl describes symptoms euch am: "Spa=d control ook warking,

could oot shift wehicle cut of park, battary loocaas charxge, hraks lighto

not Eunutian.‘..ng; krake warping light on blown or improper Fuas in brake

ismp position.” .

WOTE: The absance of symctoms duua not prm:].udn this potential defect wa
baing & pwsih!.- CHULES.

Hoia: This dotument iz not w WETSA Inveatigation

Tarc/Huke/Modal:

1394=1553 Fard Crown "fir.tnr.ia.. 1996-1%94 !m:d Hoatang (wll mg.i.nml};
1997-1%9d Ford Mustmzng GT, 19471926 Ford sustang Cobra,

1994=-1955 Ford Taores MO 3.2L ¥6 only, 1353-1996 Ford Bronco

{full Sira} mll snglies, 1593-1559E Ford Explorar, Ranger (all snginea),
13521996 Tord E150, E250, E3S0 (all woginss), 1593-1%94 Fli0, F250,

C ¥350 (a1l englneal, 1957-1598 Pord Expeditiém, 1994-1938 Lipoolo Town Car,
1993-1938 Linceoln Mark ¥III, 1293 Lincoln Kevigator,

1994-1998 Mervury Grand Marguis, 1997-1950 Mercury Myumtalieer

kbbb dh bbb ddrdrdbar Subrogation Droceduras HEEVERERLdqddidbbakd baky

m& AKD ﬂII.-UB.EB

"Bor all Eanufwctarar defacta, p:n.‘.tl.mt fallures, and othar safaty ralatad
izauss tha vehlcle owner ahould report 0.3, losses to the Watlopal Highneay
Traffic Balaty Administratrisn [HTHRA) 1-E00-428-5393; Canadian .l.-n.l.nl .
shoold ba reporied to Trenaport Cl.m.dn 1-0049- 333 0510

AMBRCERTION ERGCEDOREZ

Iif :uhroqltlm ia to bw pu:mid }fﬂl.l. abould ma!.dﬂr the following
with management approval:

1. Put the raspensible perty [repalr fecility, mu!mtu:c::. individoal}
on potice of the patential subfegatien clals as scon as possibla,
Hia ars providing you with sampls "Pot Oo Botice" and "ESpbrogukion”™
- letters £5 ba sent to the ::lpumaiblu party Lf needed,

A = Tha "Put On Notice* lattmr l]‘lﬂ‘l.llﬂ be mest to the reaponalble -
party{s) as soco an a defect, product fallure, ox Saulty repalra
ure suspacied af couslig the lIoss.

B - The "B‘ub:nglt.lun' Latter’ J.: aent L& the raspondible N!t:”l] wilen




Eric Gordon /MHROOM, 10 szznnu 1838 ., © 2age 3

S -‘ a dafect, pre -,E fa.ilurt, or faulty repair: iﬂ aonably
il : . detasmided to b& the ceule of loss, and when the cotal amount of
: . . l-uh:ugltiun 1s aotehlished.

2. If the vanicla im a total loss, ‘salvage nt_lmt.in-n ahoald B¢ Paged on
' tha marita sod-valué of tha clalw. In cleims whers significant property
dapage and/or persbmal injory bave acourred it may e neceszacy
£o retain the’ sxlvege for the- dufation of the subrogatlon claie. Tom
- mamifacturer shouid ba. provided a rasssnebls ameunt of tima to. fnapect
thy wablcie prlar to conplderation of ETNR ) diapossl, If salvage Ls
d.:l..'lpnnd of prior to conoluding subrogmtion QUALITY phatagraphs of the
vehicle and defect, predust. Fallurs, or faulty repnira nult -
iﬁnludtd in the. flls to uubal:mtial:e tha cladm. )

1, If tha webicle ia :lplizihli, sacure quality 3%mm photos of
' - The smapect partis] ahceld bs obtained and lekeled with the VIN nnd
. claim pmabar to Ha hald as svidsnce. The reméval datn af the pl:."l:
abauld ke dnumml:ld in th- cleim Flle.

4, Obtain repalyx and ul-nt-ntm:n hiatoxry frem the e -

: . 5, It vu::mtud. ahl:ui.n A racordad atatwwsnt from i.luu.l:n:l. in:ll.ud.‘l.nq angvice
- . and oalntenance history of the wehicla. Incloda any recent and pllt
problams with the wahicle.

An independent sapect .8 zepsrt should be considered (with monsgeswat
spprovel). A copy of technical information chtained from C.R.A.8.H. slcog
with all relevant infoimation frow the veblcle owoer Bhouid be providad to
the mnt if omo ip retalned. Whep possibla inspect the wehicle wikth
the expart. If you have quastlons coooerping the sipert reporct contack
] C.R.A.5.H. or Corporats Subrogatiso for msslstance prior to manding rapaxt
: to the responsible party. I the causs af losa lp deteckingd to be comething

i . - unrelatad to tbe information mant by C.R.A.5.H. but ls defmct or repair
: : ralated, subrogetica ahould ba pursusd baned on the expart’s conolosioa,
| A loms found to ba "aoccidamtsl in natura® doas not pracluds a dafact or

: - faulty z'ap.lu from bading t.hl cause of .'l.nn.

. . i'l_'li\l'_‘ii'iiii*i‘iﬂ_'il'ill‘il':ﬁ'li'i-'lI'Iiﬂ-i'i-'l'l;lil*'l‘i-iil-i"l-ii*lii‘iillii*iii—itttiiii LI F L]

Saxple H'uh:n-nltinn L-tter
) Elrtiﬁ-d HMail - Raturn la::-ipt Ragosatsd
Ford Mator &o.
i ] . Parklune Towers-Wezt .
) Suite 400
: : . 3 Porklanrs Blwvd’
Dearhiyrm, M1 451262563

3 ) ) Ea: Claim Nuaber .
. Our Indured
Cate of Loxs
Maks, Modwl, and Year of Prn-.dunt
Farlel Vuzbar or Vahicle ‘Identification Hunber W:l:tl]

'rh.i,- atata :i"..m i.n.mrnd I.'v-hi.n;.'l.l nx praduct] waa l.nvnl'ud in & {pleasm

. dngoribe the natires of the lomz - fire, colligion, efc.). We settled o
claln with ous ipauimd in Ene amount of faxx. :n:, which incliodes cur -
inaurpd’a daduccibls.

far inwestigatlion rew'nlui tha causm nf tha losa was dus to (ploase
daniribe spacliflc cavas of the feilucs).

Enclosyd im the docunsmtation of Stats Fara's clafs. The avidance ia
baing held far your izspecticn. Tou may contect me at - l::x:]lxn-m:u: tao.
make arcangemsnts to inspect the (wehiele or product).

Planxsk conailder this .I.ltt-: an cur dumsnd to {nage the muf.utu:l:l !'n:
ni.nbutamt. of Sxxxixx..

l -_ E . N - Sinuu:l,ly,
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BFCHREMA .- - .. = Recall/ONP Information

E-T -

12712700 11:12:06

VIN: 2MELM7SWORX645347  Year: 1994

'W8D: .07/05/94

Campaigo---

Model: . GRAND MRRQUIS
Build Dats: 01/13/34

c Number. Type '.Desc;iptip:i _Statud '

-——- - Stitus , Dealer

_ Date . Cods

94SBO 8  ADAPFTER PLT. COMPLETE

o 09/22/94 06469

96L12 L _ PASS AIR BAG FORCED COMPLETION  ~ 01/22/98  AQTOC

Fl=ilelp. ~~ FT=Prev Faéﬂhkt Fll=Menn

O WORE RECCWDS AVATILABLE

.F123Return : ..
QGDROTY

:
!
|

r




CSCN140 . . VEHICLE DATR ' ' 32712700 12:24:52
- ) . .

INTER VIR ==> IMELNT5WORX645347
“—k . zre == [ coEr w® =

OWNER HRME :
STREET ADDR @

CITY . : DONALDSONVLLE : . . i‘i YY-MM-pD 96-07-23
ST/PRAV: LA CTRIC : - RIP/POSTAL CODE: H/h SOURCE: F
MODEY, YERR : 94 . PLANT: X SALE YY-M4-DD 54-07-05
pODY STYLE DESC: 4 DOOR BEDAN LS PRODDCTION YY-MM-DD 54-01-13

VEHICLE DESC 1 1994 SRRND MARQDIS : : .
' DIVISICH DISTRICT ZONE DERLER PDC CODE FCSD REGIOM

SHIE-TO . 3 S, 22 R ¥ 5490 51 23
FACIRG - 3 ' 22 C 540 '
© RESPONSIBLE 3 22 C 550 -
Ch EMISSION ENGINE TAG CODE : EGBOGAA - CAMPATGH COUNTS
RAVIS STATUS : BOO COMPANY CAR IND : TOTAL CAMPRIGHS : 02 |
D90 DISTRICT - _ FLEET CODE - OPEN : 0O CLOSED : 02 |
a0

Dso H'[IHBER : FLEET STATUS : ACTIVE: 02 HISTORY:

Fl=INQUIRY - F3=EXIT F4~Gl60 F5=G150 FU=CONTINUE SEARCH F9=GL30 .
. I ' QGRROTY

TI8Zr SZ0-T0d




Ciety SZ-Zowa

ey prem e

CECH150 ; CANEAYCH VEHRYITE THFONMMATION 12/722/00 12:24:58
== ! .

ENTER MPEI NUMBER~=> 94290 VINm— 2MELM75WORX645347 TYPE OF SEARCH: A
MGUEL YEAR: 54 DEFECT: ADAPTER PLT. BODY STYLE: 4 DOOR SEDEN LS

NEW STATOS CODE: _ : CAMP DIV t 6
REEATR IMFORMATION: TYPE CODE: . : SUPP CODE :
REPATR DATE: DELLER P/A: KIT CODE : AA
MICRO REF: CLATHM NIM: DASTS DATE : 94-08-12
DELETE KEASCON: - VENDOR N/R THFORMATION:
RESF DERLER INFORMATTION: HER: IND; MRATCH CODE: 2
CURRENT: 3 22 530 ASSIGNED: 96-1Z-TH SOURCE: PX EXTRACT DATE: 96-12-18
Fhhkid QTRTDS IHNFORMATICON: Addddtd Sdddddhrrers HEFATH ITHEFORMATION: wwdekddddddd
CODE DESCRIPTION DATE TYIPE DATE B/R CLAIME MICROH CL SRC
C COMPLETE 54-09-27 B 04-D9-22 06469 528321 ZEYL604 AC
M RELEASED FOR MAILING 94-08-17 '

R READY T RELEASK 94-08-11

DELETE BEAEON:

Fl=INQUIRY F2=G140 F3-EXIT F5=G130 §7=FIRST FA=NEXT F9=MORE STATUS
Fl0=ADG STATUS Fl1l=REVISE {ALY. DATA FIELD DATES YY-MN-DT)

I027-W0 MORE DATA TO DISFLAY OGDBOT Y




INZy S20-DNA

. — —
' [EEEEUE R . - -
. . T o - . . c . T . ’

CRCN150 . . CAMPATGH VEHICIE IRFURMATION : 12712700 12:25:04

—

ENTER CBIIEHIGH KUMBER=—> 9&L12 “VIN==> ZMELM7SWORXG645347 TYPE OF SEARCH: A
MODEL YEAR: 94 DEFECT: PASS ATR BAG BOBY STYLE: 4 DOOR SEDAN 13 '

NEW STATUS {ODE:- _ CAMP DIV : &
REFAIR INFORMATION: . TYPE CODE:" : SUFE CODE :
REPATR CRTE: DERLER P/R: ¥IT CODE - : OB
MICRD REF: "CLAIM MOM: - OASIS DATE = _
CELETE REASON: LT . VENDOR H/R INFORMATION:
RESP DEALER TNFORMATION: HEH: IND: MATCH COBE: 2
CURRENT: 3 22 590 ASSIGNED: 06-13-18 snuncn FX EXTRACT DATE: 96-12-13
[ET Y 1 L] ms mm Ehkdddddk kkkddEkkAdAAt DEDARIR m:m- ii**iii*i**t
CODE DESCRIPTION ORTE TYPE DATE F/A CLAIME MICROR cL gRC

F. FORCED COMPLETION 98-01-22- B 98-0l1- 22 AUTOC
M - RELEASED FOR MAILIRG 97-02-10
H AHAITING MATLING 96-11-24

DELETE. REP.EOH ' :
F1=INQUIRY F2=Gl40 FIA=EXTT F5-=G13ﬂ FI=FIRST FB-HEXT Fo=MDRE STATUS

F10=ADD STATUE Fl1-REVISE (ALL !Jﬂ.'.l'.h FIELD DATER ¥YY-MM-DD)

IOST-HO MORE DATA TO DISPLAY ' : OGDEO79




1 L N - - o
R T o S ' CE o= PR e . . . ’ L L FRs oL
: ' .- . T . ' . . . ' . . ' Doy e e
B . . I . .- .. L . TR s o . LT . . i L - T
B e . o . : L. - P o Do . . . . - o . T ot et
. F' . .o . . . . - . . L . -
. ' . . :

CSCR1S0 . . mmmm . . 12/12/00 12:25:07

[ e

ENTER CAMPAIGH HEIHBER—} 96L12 "J'Ilif-=> zmu?sunnxsdsaﬂ TYPE OF SEARCH: A
MODEL YEAR: DEFECT: _ . BODY STYLE: ' S Co
_WEW STATUS: CODE: . S : EMIF nIv
© REPAIR INYURMATION: TYEPE CODE: _ - . . ' SUPP.COPE
REFAIR DATE: ..~ DEALER P/A: ' . FIT CODE
MICRD REF: CLATM NUM: . . . . {OASIS DATE
DELETE REASON: T VEKTOR H/A Iummmﬂ-
BRESP DEALER TNEGRRATION: HEM: PR : . IND: MATCE CODE;
CURRENT : ASSIGHED: SOURCE: . EXTRACT DATE:
idik STATOE THFUGMATTION: irkirkrikk tﬂrﬂﬂmttt REFATR THROBAMATTON: SdtdhRedidy

CODE nr.scalﬂxmr .- - DATE TYPE . mrz B/R cumi HIE-RD! L sm:

. F1=TRQUIRY Ez-t;lm F3=EXIT F5=G130 FI=FIRST FB=NEXT ~F9~MOSE STATUS . - Co
S F10=ADD STATUS E"I.l-—RE‘U'IBE {ALL DATZ FIELD DATES YY-MM-DD} . S .
REQ7-END OF CAMPATGHS FOR VERICLE - CURKENT AND HISPODY DATABASKS - 0GDBOTY". . - ' S

PIEZY CTO-ONE
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Vedricle Tnfimmation Report

Vehicle _Infdrmation Repﬂrt

" Ml Yiemn 199

GENERAL VEHICLE R
| Markct Borivedh CM - LA DIVIEECN DERIVATIVE
" DrieColle: OB -1 WHL LI REAR DRIVE

Sady Cub Byl CFA - 4 IOCH EEDAN-4 LITH
Virdewarier: C/AJ -13 VEREION -CAR

YTy G
Enr. Damiar: 11488

' m-mﬁnﬁmﬁmqu—ul}n‘mm .

- Bedy el *

" Emghun CAN - mmmmmmm

Tromeslmlive: LA - lmmmmm

R

w HA - NN “ er-nmmnmm .

" Dammiry: CAM - MMD-: 13-AAN-19M

Ergim= A - RPOROS quli‘n' . izEE -
Cownirn USA - mmnmu
BaprEiPree: LA

BSAN.1904 Red Corpet Leaaer ¢
e Bk . d 1954 ot .
Warvoney Borrt Dy 05490 pioiilied Veideles  *
Oty Warvamty Dncie: O5-TUL- 14 Eenopired Veidde:  * Waldols Export Flag: H

2 - AP, S —— ] £ v

LT TR 3L UM OO 3D

- oay

IX/15/2000 1028 AM




IEZy SZE-ZAME

2af2

Vehisls Informatioa Steport
INSTALLED OPTIOR INFORMATION;
Alr Canditionleg: GG - ATC Al OO TITIONER. GYW ol -
Alttrnator Amrp Rutings * CVW Ol Code L . v
Amils Pripke: LI T . Intusientetion] AL - BELECTRONEC INETRUMENTATION
AxleNafle: . BIACE-3.08 AL DREVE RATID MinrenDriver Shlicy: * - [MIAY
Axls Typet BGEIAR - NOM-LIMTTED SURF RAAR AXLE Mirne(Fmgr Sdeln * - [MWA]
Pusiery Alnp lixtimg  FA Palat PHFXH - DE PCRTOFING C/C
Brnka Coley “_pVA] Fower Awiwmie  AE- POFVER TELEBCDIIC RADIO ANTENNA
Bt CudofSorviecy:  * - RIAL . Malix A - ELETE, PREMETIM AM/TM ETROVCITE
Coeralan Cadé: Fil e T . Rapnd Bysimm: +_[MAL :
Onlor(A com): " -] Bvepe Tandiam Axiz: * - [NA]
Calec(Trim): THOEX - Thea Bramily AT - MICHELIM - RECYCLABLE
Thltvary Trpet .0 Tirs s D30SF - P2ISTRISWER
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Clisen Detnll -

Claim Detail Report

mxﬂmﬂmmm - '
Mad! Year = 1954; mﬂqur-mwz: . .
Mnael_Ym'-." 1994 _ - Document Number: 500671
Morket Dexived: C/M-L-MDIVISIONDERIVATIVE . RepairDate: 28-JUN-199¢
" BodyfCab Type: (/FA -4 DOOR SEDAN-§ LYTE Distence: 297,
© Vesion/Series: C/AJ-ELS VERSION-CAR o TIS: D
Drive Type: C/B-2 WHL L/H REAR DRIVE - '
Vﬂ:idel.n:: m-anmmm{msmuﬂmm]
rmdmﬁmm 13-TAN-1994 _
VIN: ZMELM7SWORXE45347 .
Customer Paid Amount: 0
- . Mmsmnmmnmv " Deductible Amount: 0
L . . _DxalerCode: 06460-° _ Dedler Paid Amoumts 0
Lo Address: 17742 AIRLINE HIGHWAY Lebor Cogt: 347
City: PRAIRIEVILLE . ‘Mise. Expense Amouns: 0
© State: LA Zip Coder 70769 . Pt Markup Amavat; 0 -
Cougiry: USA Rogion Code: NA L © ‘Material Cast 18424
Phiove: czrsjﬁw-:m | Tninlcnutﬂmw 21894

thlu‘luﬁu-nﬂu '

Cust. Compern Code: 803 - FR‘.DN]’SE&TLGGHE
- Conditicon Code: 33 -LO0OSE

T l ...'c I - -

l.. .

E_ C lof2

. 12132000 1933 AM
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Clairn Deiail
Labor Op Code . Labor O Description IMRQA!
617044  TRACK ASSEMBLY-FRONT SEAT REPLACE 0
Caunal  Full Part Numsber Part Part Extended
Fiag FREF BASE SUFF Deeription CFEC Quawitly Ameugt
Y F2AZ 5461711 DB TRACK-FRONT SEAT 0000D0 1 i
Any commenis? You can contact
b B |
>7)

1271372000 10:33 AM -




B e e T

Claim Detail Report

" ‘Mndal Year:

Body/Ceb Type:
"Version/Serles:
Drive Type:
‘Vehicle Line:
‘Warmsnty Start Dmie:
Production Date;

: VIN:

Dealer Code:
Addreas:

Coumtry:

Market Derived:

Dealer Informations

Dealer Ngne ALL STAR FORD LINCOLN MERCURY,

. Stae; LA Zip Code: 70769

Nods: .-!Hcmnmm US dollars
Mndel Year = 15954; Chi-liq=51l54391

Yehicle Informntion

1994 ' o Documert Number: 512131
C/M - 1.-M DIVISION DERIVATIVE " Repair Duic:  03-AUG-1994
C/FA -4 DOOR SEDAN4 LITE . Distance: 2628
C/AJ-LS VERSION - CAR. - _ CTIE: 1
(/B-2 WHL L/H REAR DRIVE ' '
C/FP-GRAND MARQ (EN53/EN114) [92-01]
05-JUL-19%4
13-TAN-1994 -
IMELMT75 WORX645347 _ _

Fxpcnac Informetisn

cmmmm o
Deductible Amwwamt: 0

D5A69.- ¥, : Dealer Paid Amount: O
17742 AIRLTNE HIGHWA'I" Labor Cost: 14 .87
PRAIRIEVILLE Misc. Expense Amount: 0

Part Markup Amount: O -
Materie] Coat: 10,74
Total Coxt Gross: 25.51

USA Ragion Code: NA
(225)677-8181

Cimt. Coacom Code:  BOL -BODY PANEL DENTS, DINGS
Condition Code: 33 - LOOSE '
Technisian Comment: ’
Customer Comunent:

—— __.ﬂ_

1af2

12413/2000 1033 AM
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Claim Detadl -

132084  DOOR SCUFF FLATE REPLACE 0

Y  FIAZ MIE A - WMEMLDIWI 1 0

Any comimets? You wmn contact
2o - o
*

LA32000 10:33 AM




Claies Desil
Claim Detail Report
Note: All couts are in US dollars
Model Year = 1994; Clalm Key = 5164392 S |
. - Model Your: 19904 " Document Number: 516001
Market Dedved: C/M - mnwmmnmam Repeir Daie:  16-AUG-199%4
Body/Cab Type: C/RA -4 DOOR SEDAN-4 LITE Distence: 3622 -

Verslon/Series: C/AJ-LS VERSION - CAR o TIS: 2
Dwive Type: (/B-2 WHL L/H REAR DRIVE . : '
: Vihicl: Line: -KFFP-GMMA!QWMIIQ [93-01]
Wm;rsmmr_.ﬂsdm.-lm '
Production Dets:  13-TAN-1994 .
- VIN: 2MELM75WORX645347
Expspae Infprgiiog
Dealer Name ALY STAR FORD LINCOLN MERCURY, Deductible Amoust: 0

Deﬂnrﬂudl:' 05469 - _ Dealar Prid Amount: 1)
Address: I?T-‘IEAIRLIEEHIGHWAY ' ) Lahor Com: 9.91
' City:: PRAIRIEVILLE ' Misc, Expense Ammt; 0
. Steba: LA ZipCode:70769 Pt Markup Amownt: 0
cm:' Usaammda:m Matexial Cost: 0
. * ‘Phonc: (256718181 o * Totsl Cost Groms: -9.91
M - — — : —eli -

Cust. Consem Code: T - H’T}]ERWETRR&TRMBLES

" Condition Code: 33 - LOOSE ’
Techricizn Commment:
Costoener Coninant:

1af2 L2/13/2000 1033 AM -



Clnimn Poanfl

T 990A ADDITIONAL MISC, REPAIRS o .

Flag FREF BASE SUFF Deacription CPSC  Cuantity Amount
Y * 470 ¢ WISTRIPASYLUGGCOM NANANA 0 0

Any commentn? You can condmot

L
.i"'ill bnast

E 20f2 : i : 121 3/2000 10:33 AM




Clheden Dl

- Claim Detail Report
Nate: Al costr are in US dotiars
Model Yeay = 1994; Cladm Key = 5164393
¥shick Information . Claim Informati

Mndel Year: 1994 - Document Nomber: 516001
. Market Derlved:  C/M - L-M DIVISION DERIVATIVE Repair Date:  16-AUG-1994
Vesian/Serics; C/AJ-LS VERSION - CAR TIR: 2

Drive Type: C/B-2 WHI, L/ REAR DRIVE -

Vehiele Line; C/FP-ORAND MARQ (ENSHEN114} [52-01]
Wetnanty Start Date: 05-JUL-1994

Production Dmie:  13-JAN-1994 :
VIN: 2MELM75WORX645347 _
Exptmse Information

Pealer Information:
' o : _ Cimtomer Paid Ammmi: 0
Deales Ngpe ALL STARFORD LINCOLN MERCURY, ' Daductible Amcunt: 0

Dealer Code: 06469 - + Dealer Paid Amomat: 0
Addregs: 17742 AIRLINE HIGHWAY ' Labor Cosiz 0,91

City: PRAIRIEVILLE _— Misc. Expense Amoant: )

State: LA Zip Code: 70769 Part Markup Amowt: 0

Coundry:  U/SA Ragioh Code: NA Mptaria] Cost: 0
Phone: {225)677-8181 - Total Cost Gross: 9.9

Cust. Concarn Code:  GO7 - WINDOW OPENING, CLOSING TROUBLES-POWER
Condifion Coda: 02 - RENT/BUCELELVKINKED :
Technickn Comment:
Cuostomer Comment:

1of2

1132000 1033 AM
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N
Clairs Dotnil :

9994 ADDITIONAL MIEC. REPAIRE - 0

Causal Full Part Nimber - Part o ‘Part Extendrd
© Fmg PREF BASE SURF  Deseription EEE Quantity Amount
Y . v N34 o+ nmm-rmmwm 0 0

anymm‘?‘fmmmhd

=
:“:l
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| -Claim ])etai:l'l_'_leimrt

Note: AEMMM [Ed:ﬂrx o 1
Miade] ¥ear = 1994; Clatm Koy = 5164394 Ce _ o
- Modsl Year: 1994 ' - Document Numbér: 516001 _

* Maeket Desived: C/M - L-M DIVISION DERIVATIVE . Ropaic Daie: 16-AUG-1994 : i : .

. Body/Cab Type: C/FA - 4D0(HLSEIJAN-4I.II'E ' o . Disnce: 3622 S L ce ,

Verslon/Series: (/AFLS VERSION-CAR- -~ . U TIs: 2 ' .
Dyive Type: C/B-2 WHL L/H REAR DRIVE :
" Vehidle Linc: C/FP-GRAND MARQ (ENS3/EN114) [92-01)
Production Date:  13-JAN-1994
: VIN: 2MELM7SWORX645347
Expeise InGormation

ﬁntummm 0
MMSTARFDRDIEHINHERCURY Deductible Amount ()
" Dealer Code: 06469 - * B . DeslerPald Amowmt: 0. -
Address: 11742AIRLINEHIGHWAY U LaborCost 2974
~ City: P’RAIRIE‘L'ILLE B : . Misc. Expenge Amount: 0
State: LA Zip Code: 10769 _ . PartMasdup Amount: 0 :
 Coamtry UE.&Rmandu:HA . Material Cost: 303.86
Hmm: (225]67?-5131 S . ruuu::nnﬂm. 1316

. Cuntﬂnmmﬂudn. 595 MMWPWW
: Emdﬂmﬂmh 03 UTHEMIHEHDWH(NOAPPRDPRI&TECDND CODE]
Costnymar Corvmend:

ﬁ 1oz Lo : - . | 12132000 10T AM




Claten Distail

M4 TDA FMHPMMWCLUSTERRHLA(E 0

Y F3MY 54044D0 B PANEL-INST CLUSOPR 00604¢ 1 0

Any-comments? Y can commct
=
>

Zolf2 . ' ) - ' 1313721000 1033 AM

1430
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Claim Pretail
Claim Detail Report
Note: All coets are In UK doliars
Medel Year = 1994; Cluim Koy = 5744289
Vehids Information Llaim Inforoation
Model Year: 1994 . Docoment Nombex: 528251
Madoet Decived: O/M - LM DIVISION DERIVATIVE ’ Repair Date;  22-SEP-19M
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 5652
Verdon/Serdes: C/ALLS VERSION - CAR TIS: 3

" Drive Type: C/B-2 WHIL L/K REAR DRIVE :
Vehicle Line:  C/FP-GRAND MARL) (EN53/EN114) [92-01)

| Wanmnty Start Dake: 05-JUL-1994

Prodoction Date;  11-TAN-1994
VIN: IMELM75SWORX 645347
' Ezpewss Information
. Dealer Tnformation;
- : ' ) Cuostomer Paid Amomt= 0
Dealer Nams ALY STAR FORD LINCOLN MERCURY, Dedpctible Apnennt; 0

Denler Code: 06465 - * - ) Dealer Padd Amount: 0
" Addreas: 17742 AIRLINE HEGHWAY Labor Cost: 9.91

Ciry: PRAIRIEVILLE Mise. Expense Amcunt: §

Stake: LA Zip Codec 70765 Part Markup Amount; 0

Country: USA Rejiion Cod NA = Muterial Cosi= 0
Phone: (225)677-8181 Total Cost Gross: 9.91

Cwst. Concorn Code; 515 - SEAT ADJUSTMENT OPERATION TROUBLE-FRONT POWER CNTL
Condition Code: 41 - STICKS/BINDS/GRABS
Tachpicisn Comment: 1.URE DRY LUBE
Customer Comment: SEAT TRACKS RUSTING

12/13/2000 10:34 AM'




B o

Labor Op Code  Lsbor Op Descripiien = Labor Op Cest
999A ADDITIONAL MISC. REPAIRS 0

BI.I PREF BANE SUFF " Degeription !:ESE mm
Y . ﬁl?ﬂl * mmmmm:anmma a o
An;rm?'fmmoﬁm
.;1 -
7

12132000 10:34 AM
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Claim Detail Report

Note; Al coctr ave in US dollars - -
M‘fm-lm r,'hln!tq 5744290 - : o
" Model Year 1994 o " Dooument Number: 528321
Market Derived: C/M - L—MDMSIDNDERIVA‘ITVE Repair Date:  22-SEP-1994
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE - Digtance: 5652
Vevsion/Series: C/AJ-LS VERSION - CAR. ' _ _ : TIS: 3
Drive Type: C/B-2 WHL L/H REAR DRIVE S
Vehick: Line:  C/FP-GRAND MARQ (EN5SIEN1 14} [92-01)
Warranty Start Date:  05-JUL-1994
Prodnction Date:  13-JAN-1994
VIN: 2MELM7SWORX645347
' Expenac Informatipn
Dealer Infarmution:
Dealer Nagpe ALL STAR FORD LINCOLN MERCURY, Deductible Amonnt: 0
Desler Code:  D6469-* _ Desler Pald Ainotmt: 0
Addreas: 1?‘?42AI.RIJNEI-IIGI-IW&Y Labor Cost: 74,16
Cily: PRATRIEVILLE Misc, Bxpenae Amount: 0
" State: LA ZipCodc7076% _ ' Part Markup Amount: 0
Coumiry: USA Region Code: NA. : ' Matcrial Cost:  1.46
' Phone: (225)677-8181 e _ Total Cost Gruas:  75.82

. Cast. Concern Code: A%9 - ADMINISTRATIVE (PARTS RETURN/ETC )
© Condition Code: 02 - BENT/BUCKLEIVEINKED

12/13/2000 10:34 AM




Ol Diostail

Laher Op Code Laber Op Descripfisn Labor Op Cest

Cansal Full Part Number Part. " Part Extended

Flar EPREF BASE SUFF nmm - CESC  Omamilly Amount

N- -ESTZ 2248 AR BOLTRRBREBACKPFLANANANA 1 = 145

Anymnmm?‘fmmom
yal
' E 1af2 - . . . - L 127142000 th:34 AWM




l1of2

Clalm Diptail
Claim Detail Report
Noie: All casts are in US dollars
Model Year = 1994; Claim Koy = 6319612
Vehiclo Infrmat} L Ctaim Infirmusts
. Model Yom: 1994 . : Docoment Number: 540451
Market Derived: /M - L-M DIVISION DERIVATIVE _ Repair Date:  04-NOV-1994
Body/Cabh Type:  C/FA - 4 DOOR SEDAN-4 LITE Distance: 8466
Vemion/Serics: C/AJ-LS VERSION - CAR - TIS: 5

Dudve Type: C/B-2 WHL L/H REAR DRIVE _
Vehicle Line: C/FP-GRAND MARQ (EN5Y/EN1 14} [92-01]
Warranly Staet Date:  05-JUL-1994 .
Production Daite:  13-JAN-1994 .
VIN: 2MELM75WORXN645347
Ixpense Information

; ; Customer Pald Amount: 0
Dealor Name ALL STAR FORD LINCOLN MERCURY, ° Deductible Amoont 0

Dﬁlurlnmmnﬁm:

Dealer Code: 05469 - ¢ _ Dealex Paid Amowuni= 0
Addresz: 17742 AIRLINE HIGHWAY - . - Labor Cost: 991

City: PRAIRIEVILLE Misc, Expense Ao 0

Stde: LA Zip Code: 70769 ' Part Matkip Amount:
Connity: USA Region Code; NA _ _ Maezial Cost: 609
Phone: (225)677-8181 . Total Cogt Groas: 16

Cust. Concemn Code: 'N59 - D’II{BRSQUBAKJR&TH.E{E}ELUBNGWDHG]BE)
Candition Code: 2 - THREADS STRIPPED-
Technician Comment: STR.IPPEDREPIACESPAREI-DIDDDWNUF

124132000 1034 AM



Labor Op Code Labor Op Description Liaber Op Coat
M : 0

Cansal Fuli Part Number . Part Part Exteaded
Flag PREF BASE SUFY . Pescription CPSC Ouanity Amount
Y F2AZ 1462 A NUT-SPARE WHL CARRIE 00020t 1 0

~ Any commenia? You san contact
’ | ]
Ll

12

LESZY

12/13/2000 1034 AM



Cluien Deetall
Claim Detail Report.
Nm dﬂmﬂaImh USdn!kr.r
' Model Year = 1954; cmnxq-mgﬁla |
" Modsl Yeur: 1994 . Documest Nonber: 540451
Market Dacived: C/M - L-M DIVISION DERIVATIVE _ ‘Repair Date: 04-NOV-1994
Body/Csb Type: (/FA -4 DOOR SEDAN-4 LITE. .  Distance: 3466
Version/Seiea:  C/AFLS VERSION - CAR _ TIS: 5

Drive Type: C/B-2 WHL L/HREAR DRIVE
Vehicle Line: C/FP-GRAND MARQ (EN5SVEN114) {92-1] -
Wormnaiy Start Diats: 05-JUL-£994 . -
Production Daie: 13-IAN-1994
VIN: EMEIM‘?SWDRKEHH?
Expensc Informatioe

: _ o - Customner Paid Amovnt: 0
" Dealey Name ALL STAR FORD LINCOLN MERCURY, Deductible Amonnt: 0

Dealer Code: 06469 - * ' _ Doaley Puid Amomnt: 0
" Address: 17742 AIRLINE HIGHWAY Labor Cost: 9.91
City: FRAIRIEVILLE - Misc. Expense Amount: 0
" Stutec . LA Zip Cods 70769 Part Marlmp Amount: 0
Country: USA Region Code: NA _ ' Material Cost. 0
Phione: Q2S)TTSI8) '  Total Cost Groaz: 991

Cust, Concers: Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 8 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)

Technicisn Comment: RUBS E.R. TRUNK LIFT SPRINGS AND ELONGATE HOLES F OR CLEARANCE

Custownty Comment: TRUNK SQUEAKS OPENING AND CLOSING

AWI2006 10:34 AM



999&. ADDI'I‘IUHAL-]_H!IEC. REPAIRS 0

cmrunhrmmbu - Pt . Part * Fxtended
mmmm m © CPSC QIIIﬂIAIIEE!l.i
Y - * $06A10 *-IM-LIMMDRHYM i) |

Anynmm‘?Ynnmmmu
:j .

5 Zod2 _ _ S - : - 121372000 14 AM
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Cialem Dl
Claim Detail Report
Noie: AHMMmLEankW '
Wodel Vear = 1954; Claiw Key = 6319511 _ : :
Vehisk Inforniation Olaim Infermation
- Model Year: 1994 _ ' " Docunwiat Number: 540451
Market Dexived: C/M - LMDMSIONDERNATWE " RepairDate: 04-NOV-1994
Bndjr;ﬁh'l‘jrpo: C/FA -4 DOOR SEDAN-4 LITE o : Distance: Bd6s

Vemion/Seriss; C/AJLS VERSION-CAR . B TI8: $
Drive Type: C/B-2 WHL [/H REAR DRIVE :
Vehiols Line:  C/FP-GRAND MARG (ENSHEN114) [w2-01]

 Warrsnty Start Dese: 05-JUL-1994

Pmduﬂim[lm 13-JAN-1904 .
VIN: 2MELM7SWIRX 645347

Expensc Infeinmation

, S ) . - Customex Paid Amount: §
Dealar Name ALL STAR FORD LINCOLN MERCURY, Dedustible Amwoms: 0

Dealer Code: 06469 - * Dealer Peid Amount; 0
Addreas: 17742 ATRLINE HIGHWAY - Labor Coat: 39.66
" Cily: PRAIRIEVILLE = _ mmm 0
State: LA Zip Code: 70769 Part Madomp Awowt: - (
Country: USA Region Code: NA - Materinl Cost: 41.16
- Phooe: (225)677-8181 o Total Cost Gross: * 80,82

ﬁnl.ﬁmmﬂﬂ:. EJ.'ﬁ A.-'CII-NDTWDRK

. Condition Code: 4l-mmm
'I‘mhmnanﬂommml: H*IOPILR.IHSTELUETER.,REH.ACEH_C.REHISI‘BR
Custotiet Comment:  AC VENT INOP SOP IN _

121372000 10:34 AM



Iveey

iofl

Ciaion Dol
Labor Labor Op Deagription Labor Op Cest
198934  REGISTER - HEATER/AIR CONINTIONER REPLACE D
Canss) Foll Part Number Part Part Extended
Fiag FREF BASFE SUFF Deacription CPSC Owanilly Amount
Y F2MY 19899 P REGISTERASYINSTPN 120203 2 1
Any comment=? You cin conthet
l;l'_
> 7

L132000 10:34 AM



Claim Detail
Claim Detail Report
Hm:ﬂmmh S dollors :
MYN_-IM;GIMW-W _ o :
~ "Modsl Year: 1994 . Docmnent Number: 0123798
Warket Derived: C!H.-HIDWISIQHDERIVHII\?E Repair Dute:  14-NOY-1994
. Body/Cab Type: C/FA -4 DOOR SEDAN-4 LITE Distance: . $965 -
Version/Sarjes: CFAJ-LE VERSION - CAR : TI8: 5

Drive Type: (/B-2 WHL L/H REAR DRIVE
" Viehicle Line:  C/FP-GRAND MARQ (ENSVEN114) [52-01]
Watranty Start Date: 05-FIL-£994
Production Date:  13-JAN-1994
VIN: 2MELM7SWORX645347

Expanys Information
Dealer Inforamtion: T

L ' Customer Py Amonnt G

Mmsmnmmmmmm*f Dednctible Amoand: 0
Desler Code: 6469 - * Deaker Paid Amount: &
Address: 17742 AIRLINA HIGHWAY Lshor Cast 12393

City: PRAIRIEVILLE - - Minc. Expense Amomt: 0

State: LA Zip Code: 70769 ' Part Madkup Amonnt:
Country: USA Region Code: NA Msicrial Cogt:  27.23
Fhone: (2256778181 - Total Cost Grosst 151,16

Cast. Concern Code:  FO6.- mrmmmumm
Comulition Code: 08 - OTHER/UNENOWN(NO AFPROPRIATE COND. CDDE}

Techniclon Commrment:

Cuostomer Commesc

12 - 11372000 10-34 AW

Thoaty




Labor Op Code Mm _.,__Qam
PI0IF . BASIC PAINT OPERATION - ONE COLOR 0

PEBP. QUARTER.PANEL - COMFLETE 0

mmmmmmm
Y 702740 _ NANANA 0 = O
N % MAT - _ NANANA 1~ 0

Any camments? You cin sontact '

L |
>

1213008 10:34 AM



o

Clam:l Deta:l Report |

Notn: A coste aie in U5 doliars :
. Model Year = 1994; Clalm Key = 6862598 _ : N
- © - Model Year: 1994 '  Diocoment Ninbes: 543331
 Market Derived: w-mmmmnnnmmm Repair Date:  15-NOV-1994
- Body/Cab Type: CIFA - 4DOCR SEDANM4LITE -~ © - Distapes: 3970
Vonlon/Serles: C/AJ-LS VERSION « CAR. : © TI8: §
. Drive Type: (/B-2 WHL L/H REAR DRIVE '
. vmm-mmmmmsmﬂuqmu
Waranty Start Date: 05-JI71.-1993
" Production Date: 13-JAN-1994
VIN: 2MELM7SWORXG45347 o -
: Eahr.mmsmkmmmmmmcum Dedoctible Amonnt-

. Dealer Code: 06469 -+ ' . . Dealer Paid Amoant: -0
- Address: l??dEAIELIMEl-IIGHWAY _ ' . LeborCost: 3966
- Ciy: PRAIMEVILLE _ Misc. Bxpenac Amount: 0

Stzio: LA Zip Code70769 R . Pmm:pmm 4
Coumtry:, USA Region Code: NA,. 7 -+.. " Miatcsinl Cost: 82.74
Phane;. {225)577-3131 _ : - 'rmlcuchn!u: 1224

]

' fh:l.ﬁhnnmﬁ:dn Wio- mwm&ﬂﬂnwm&mﬂﬁmm
Cmditimﬂml: 42 - DOES NOT OPERATE PROPERLY
Tudmimmﬂumud: mmmmsmmmum
~ Costomer Comment: - WIPERS WONT PARK

1af2 tmm.jﬂsm o



T7I508A WIPER MOTOR-WINDSHIELD REPLACE i}

Caxmaal Full Part Number Part . Part Extnded
Y FIVY 17508 A WINDSHIELD WIPER MOT 011605 |- 0

Any commenin? You can contact
ﬂ';l
' 2l

-

1213/2000 1035 AM
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Cluin Destail
Claim Detail Report
Nota: AR coste are i UR dollors
Madel Year = 1994: Claim Key = 6862509 * _
Mode]l Year: 1994 : Docunent Misnber: 347961
Market Dexived: C/M - 1-M DIVISION DERIVATIVE ) Repair Daiz:  05-DEC-1004
Body/Cab Type: C/FA -4 DOOR SEDAN-4 LTTE Distance: 10334 .

Version/Series: C/AFLS VERSION - CAR : . TEs: 6
Drive Type: C/B-2 WHL L/H REAR DRIVE :
Vehicle Line: C/PP-GRAND MARQ (EN5YEN114) [92-01]
Wamanty Start Datzz  05-JUL-1994
Production Date:  13-TAN-1994
YIN: 2MELM75WORX 645347

- Expeace Joferneation

_ Cutomer Pabd Amount: 0
Dealer Neme ALL STAR FORD LINCOLN MERCURY, Deductihile Amoamt: 0

Desler Code: 065450 - * _ Dealer Paid Amomnt: 0
Address: 17742 AIRLINE HIGHTWAY Labor Coat:  39.66
City: PRAIRIEVILLE Misc. Expensa Amnount: D

State; LA Zip Code:70769 Part Markup Amount: 0
Coumiry: USA Region Code: NA Mumerial Cost: 82.74
Phene: (225%77-8181 " Total Coat Gross: 122.4

Cust, Concern Code: W10 - OTHER WIPER/WASHER TROUBLES (INCLUDING LEAKS)
Condition Code: 08 - OTHER/UNKNOWN{NO APPROPRIATE COND. CODE)

Teckmician Comment: TEST AND REPLACE WIPER MOTOR

Customer Comment:  LOUD WHINNTNG NOISE IN WEPERS WHEN ON HIGH

L2A22000 10:35 AM



| : 175084  WIPER MOTOR-WINDSHIELD REPLACE o

Canal Full Purt Number " Pt Part  Extended
- Y FIVY 1750 A WINDSHIELDWIPERMOT 011605 1 O

Any oomrrends? You cm contact
L34]

2002 - : ' - ' 12132000 1035 AM
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Claim Detail Report
Note: Al ensiz are in U5 doflors
Model Your = 1994; Cluim Ky = 7357330 , _
~ Mode] Year: 1994 o ) : Docunent Number: 351271
. Market Deyived: €/M - L-M DIVISION DERIVATIVE Repair Date:  16-DEC-£994
BodyfCab Type: C/FA -4 DOOR SEDAN-4 LITE ' - Disiance: 11417

Verslon/Serdes: .C/AJ-LS VERSION - CAR s TIS: 6
Drive Type: C/B-2 WHL L/H REAR DRIVE - '

Vehicle Line: cmpﬂmmqmusmunm-m]
Wty Start Dute: 05-JUL-1994 -
Production Dets:  13-JAN-1994

. VIN: 2MELM75WORX645147 ' o

- : Expeosg [nfyrmation

o ' . Customer Paid Amoumt: 0

DealerNarpe ALL STAR FORD LINCOLN MERCURY,  Deductible Amount:

* Dealer Code: 06469 - * |  Dealer Paid Amount: 1
Address: 17742 AIRLINE HIGHWAY Labor Cost: 991
City: PRAIRIEVITLE Mizc. Expense Amonni:
. State: LA Zip Codel70769 . . Pat Markup Amount= 0
cow' USA Region Code: NA * Material Cost: O

Phoce: {225)6??—8181 © . Total Cost Cross: 991

" Cost: Consin Code: N11 - - UNUSUAL ENGINE ROISE AT TDLE

Cnnr.ﬁhnnCud&: 331 - LOOEE
Technician Conwmet: IMEER.R.RTFIKICKPAHELAHDREPMRLDDSECLIPS
Gumﬂommu!: PASSFRGHTMKIEXP#NEL[HOBE '

1202000 10:35 AM -



L

282

Cltm Diotail

D99A ADDI'I‘IMM]SC.REP&IEE 0

Consal ¥oll Fart Nembor Part  Part  Extomded

Y ¢ 0244 * PANELCOWLSDTRIM NANANA 0 o

Any comments? You can contact
: #
* 7

12372000 10:35 AM
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Clainjil Detail Report

-

Nﬂhdﬂmmmmﬁhr
MYur-lmcthq=7913ﬂl : L
- Model Year: 1994 ~ . Document Namber: 563961
Market Dérived: ' C/M - L-M DIVIEION DERIVATIVE o Ropair Date: 08-FEB-1995
Body/Csh Typs: C/FA -4 DOOR SEDAN-4 LITE © . 7 Distenoe: 15533
" Vemion/Serics: C/AJLS VERSION - CAR - - . TIS: R
. .. Vehinle Line CJFP—GMM&RQ{EHSMIH} m-ﬁu
| Wanranty Start Date: 05-JUL-1994
Production Dete:- 13-FAN-1994 :
-VIN: 2MELM75WORX645347 _
' Exponae Infermation
- ' . Customer Paid Amaoant: 0
. _ : mmsmnmmmmmmmr Dedictibile Amount: 0
SR L Dﬂh’ﬂﬂdﬂ 05469 - * : .+ Dealer Paid Amount: @
[ - -+ Adidress: 17742 AIRLING HIGHWAY o " LabarComt: 44.51
City: PRAIRIEVILLE - . - Minsc, Bxpense Amomnt: O
_ Siete: LA Zip Code:70769 ' "' Pani Markup Amosiot: . 0
Coumiry: DSA Regian Code: NA ST .. Msterigl Cost: 23,03
 Phone: ' (225)677-8181 o e Tahlﬂnutﬂrom. 6'.-'.64

nmmm-g

L2A32000 135 AN



ke P 0 A

- P o e ——— r—_— - ——

Clatm Dotail

Cust, Concern Code: AES-DTI{ERBLECTRICALABDRYTRDUBLES
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Technician Commeat: * ‘RAISED CAR ON RACK RAN FINPOINT TEST FOUND FIJEL SENDING UNIT TO BE OFENED RR FUEL
PUMP REPLACED FUEL SENDING UNIT RD TEST

Dum(.‘,mnmt: COLITE ETAYS ON DASH

Labor Op Cade m_mmm M
9275A  FUEL GAUGE - TANK UNIT REPLACE 0

Cpunal Fall Part Noahsr Part PFart Extended

Y F2AZ 9A407 A FUMP&BRKT ASY.FUELE 130301

0 D
N ¥FIVY 9275 B GAUGGEASYFUEL TANK NANANA 1 0
N E6SDZ 9417 A GASKET FUEL FUMP MOU NANANA 1

a

Amny connnents? You can comntact

| Nl

2of2

IREZY

121372000 1035 AM




Cladem Daeil
Claim Detail Report
Nota: Al costs are in I8 dollars
Modal Year = 1994; Claim Key = 10323601
¥ehicle Information Clajm Infvmstion
Model Year: 1994 _ Pocument Number: 05972980
Merket Derived: /M - L-M DIVISION DERTVATIVE . Repait Date:  09-JUN-£595
Body/Cab Type: C/FA - 4 DOOR SEDAN 4 LITE Distance: 25230

Veusion/Sexies:  C/ATLS VERSION - CAR TIS: 12
Drive Type: (/B2 WHL L/ REAR DRIVE '
 Vebicls Line: C/FP-GRAND MARG (ENSVEN114) [92-01]
Warrenty Start Date: 05-UL.-1994
Production Date:  13-JAN-1994
VIN: 2MELM7SWORK645347
Expsas Infoomation
Dealer Information: '
: 1 Customer Paid Amount: 0
Dealer Nae ALL STAR FORD LINCOLN MERCURY, Deductible Amonnt: D

Dealer Cods: (06469 -* Deakr Paid Amount: [
Address: 17742 AIRLINE HIGHWAY Labor Cost: 991

City: PRAIRIEVILLE Misc. Expense Amonnt: 0

State: . LA Zip Codec70769 - Past Markop Amoont: 0

Country: USA Region Code: NA “Materin] Cogt: O
Phone; (225)577-8181 Total Cost Gross: 291

Cust, Concern Code: D02 - ENGINE WOULD NOT START
Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Tur:lmldau(:mmm- 25230 R.R. BTTERY CABLES ,CLEAN AND TREAT
Cistomer Comment: BATTERY CABLES CORRODED '

L/132000 Lo 5 AM

+ - ey



n- DI-I

GO0A ADDITIONAL MISC. REPAIRS 991

Flag YREF BARE SOFF  Degerigtten  CPSC Ouaptity Amo
Y * 14301 * CABLE-BATTERY 140101 0O 0

Any commens? You can contact
ﬂ‘;l '. ]
>7)

g 2oi2 : ' 2132000 1035 AM




| Cl_;ai.,ni Detail Report

" Note: Al costs are e US dollérs

E 1002

_ nmm

-Mrmqmqu-lmm o __ .

Model Year: 1994 ' ' Docoment Number: 0597290 .
Market Derived: ' C/M - Lunmmmnmwnm . RepairDate: DS-JUN-1995
Body/Cab Type: C/FA - 4 DOOR SEDANA LITE | . . Distmace: 25230
Version/Serles: C/AI-LS VERSION - CAR S TIS: . 12

Drive Type: C/B-2 WHL L/H REAR DRIVE C '

Vehiele Line: mmqmsmm}m-nu

" Watranty Stmit Date: 05-JUL-1954

. Produstion Date: BJAH—IBN
' VIN: mswnﬂxwu?

.. Costonier Paid Ameunt: 0
mmmﬂummmmmv Daductible Amovat: 0

" Dealer Code: 06469 -* | - Doealer Paid Amount: 0

Address: 17742 AiELINEH]ﬂ-H‘WAY o ' LaborCost 1983
State: mmpm:m@' S : mmm 4

Coxmiry: UBA Ragign Codes NA ' . Mgterial Coat: 1
Phone: (256776181 _ Total Cost Grose: 2123

3

Clﬂ.Cmmﬂudn. L15 mmw

Condition Code: 33 -LOOSE = . ;
Technician Conmnent; 25230 LOOSE R.R. RTERIRMPDAHEI.MREI‘MCEKNDB
Cumﬂummmt BT DOOR LOCK XNOB FELL IN DOOR

| IRLN00 10:36 AXE



' mm; m-mmnmxmmmLm_mm_ 19.83

Y EIFZ 7421850 A KNOBDOORLOCKINGCO M4X¥ 1 - 1

Anymnmts‘?‘fnummﬂ
b )
. -

-
_‘"_l

E 1062 - . ) ' ’ : 141372000 10:36 AM
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Claim Detail Report

Mﬂmmmmdm'hu _
Model Yoar = 1994; cm-xq-mamnz -. o
- Model Year: 1_994- - ' . Document Number: 059729C
" . Mrket Dexived:  C/M - L-M DIVISION DERIVATIVE ' Repalr Dade:  05-JUN-1995
" Bady/Cab Typs: C/FA - 4 DOOR SEDAN-4 LITE o © Disance: 25230
. Vemion/Serles: C/ATLS VERSION - CAR o TISs: 12
.Drive Type: 'C/B-2 WHL L/H REAR DRIVE - : :
Vehicle Line: mm(ﬂmmuqmm]
Wirmnty Start Dafe: 0S-JUL1994 .-
Production Datz:  13-TAN-1994-
VIN: 2MELM75WIRX645347
: Expsuac Informatisn

' Costomet Pald Amount: 0
wmsrmmmmmmm*f Dednctible Amount: 0
Dealer Code; (6460 - * : ' Dealer Paid Amount:' 0
Address: lTH-zA!RLmEHIﬂ-HWAY : . LaborCost: 29.74
) _'sﬁﬁ:'mzipm;m . 'Part Mnfkup Amount: 0
-Comitry: UJSA Region Code: NA - Miaberisl Cost: 0
- P m.f-]_qw-ml' S Tmmmﬁmn 5.1

Cait. Concam Code: ms-rarﬂmvmjmmmtm

Condition Code: 42 - DGES NOT OFERATE PROPERLY
Techmician Comment 25230 STICKS ON msuvuummmvﬂmmmmm
Cnnm:urﬂmmt. ‘E’DLUHE.BU’ITDHDHRADR]SIICKS : :

1T1/2000 18:36 AM
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Claim Datnil

18E058R RADIO REMOVE 14 87
18805 RADID - AFTER REPAIR INSTAIL 14.87

Coausadl Yol Pavi Namber = Part Pari Extended
Flag PREF BASE SUFF - Depoviption CPSC Ouantite Amownt
Y * 18806 * CHASSIS EADID 130105 0 0
Any comrarsts? You can contact
13 I

F1132000 10346 AM



Claim Dol
Claim Detail Report
Note: Al costs are in US dollars
Modal Year= 1994; Claim Key = 10112505
¥Yehicls Information Claim Informstisn
Model Yeur: 10694 Document Numbex: 0500774
Moarket Dertved: C/M - L-M DIVISION DERIVATIVE Repair Date:  21-JTN-1995
Body/Cab Type: C/FA - 4 DOOR SEDAN LITE Distance: 256025
Version/Saries: C/ATLS VERSION - CAR TIS: 12

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehick Line: C/FP-GRAND MARL) (ENSHEN114) [92-01 ]
Warzanty Stert Date:  05-JUL-1994 '
Production Date:  13-TAN-1994
VIN: 2MELM75WORXS545347 _ .
: Expepyc Informution

) Cistomer Prid Amount: 0
Dealey Name ALL STAR FORD LINCOLN MERCLRY, Deductible Amount: 0

Dealer Information:

Desler Code; 06469 - * Dealer Paid Amount: 0
Address; 17742 AIRLINE HIGHWAY Lahor Cost; 102.52
City: PRARIEYILLE Mizc, Expense Amnownd; 0
. Stade: LA Zip Code: 70763 Part Mirkup Amount:  15.95
Countey:  USA Region Code: NA Maictinl Cost: 39.37
Fhone: (225)677-3181 _ Total Cost Gross: 15834

Cust. Conceamn Code:  PE6 - SH[FI'SRDUGHQRIERKYWI—IE.EDMG
Condition Code: 49 - CONTAMINATEDVFOREIGN

Technician Comment: 26095 RUN EEC TEST AND REPAIR PER TSR 94-00- 17.

Costomer Comment: TRANS HESTIATES WHEN ACCELERATING

12122000 10236 AM
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Claim Dotail
Labor Op Code Laboy Op Description Labor Op Cost
" 94021TA  REFLACE . 102.52
Cansal Full Part Number " Part Part Extanded
Flaz PEEF BASE SUFF Description CPSC Ouagilty Amount
N FIVY 7A98 A SCREEN ASY-CILPAN 070100 | 805
N FIVY 7A191 A GASKET OIL PAN 070100 1 1422
N XT' 2 QDX MOTORCRAFT BATTERY 190101 12 185
Y * 7003 * TRANSASY-LESSCNVIR 070100 0 0
Any commerda? Yon can contact
- Fa

EIM

12/153/2000 1036 AM
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‘Claim Detail Report
maaniumdaﬂm
© Wopdel Year= 1004, Dﬂan=1031396‘? o .
Vekicls Ixfirmsii , Claim I .
. Mode] Yemr: 1994 Dnmmrﬂmhu- 601964
Market Derived: -Lumwmnunmmmﬁ; Repair Date:  26-RIN-1995
Body/Cab Type: C/FA -4 DOOR. SEDAN-4 LITE Distenca; 26539

Version/Sevies: ' O/AT-LS VERSION - CAR - ©OTIS: 12
. DrveType: (/B-2 WHL. L/HREARDRIVE c
Vehicle Line:  C/FP-GRAND MARQ (ENSVEN114) [92-01]
‘Warranty Start Date:  05-JUL-1994
Prodhociion Date:  13-JAN-1994 3
VI .'ZMEIM?SWIIJRXMSMT

Expsngs Informutton

Customer Paid Amoest:
Depler Name AI.I.STARFGEDIJHCUINMERCURY - Deductiblle Amoimt: €

Mutnﬁlmﬂo-:

Dealox Code: | (6469 - .. . DeslePeid Amowd; 0
Address: 17742 AIRLINE HIGHWAY Labor Con: 71,77
City: PRAIRIEVILLE . . Mise. Repense Atount-

Stato: LA Zip Code: 0769 : Pt Motk Amoimt:  15.02
Country: USA Regicn Codo: NA : Mntegial Cost: '37.56

_ Phone: (25778181 . - . Total Cont Growsc  124.35

fofz

FH/13/2000 10:36 AM
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Cuu.ﬁmmﬂndn: NIl - TJIMEUALENG]NENDISEATHJLE
Conditien Code: 0% - DTHERILTMKNDWH{NUAPPROPRIA‘IECDNI).CDDE}

Tmlmu:mnl'.‘m 26539 RD TEST SBDS HOOK UP KOBQ SELE TBST 11] 10 111 ID[EDATADISPL&YRRANDREPLIDLE

HYPASS VALVE&NDBYPMSTUBERDTHI'RETEST 111 10 111 OK

ﬁm Comment: LOUD HTMG HﬂISEFRMEHG]NE ATIDLE

IS650E.  SERVICEBAY DIAGNOSTIC SYSTEM (snn-s) STARY-UP TEST
136508} ~ FREC SELP-TEST TEST - '
15650E1 X1 EXTRA TIME TO HEFEAT FINAL, chx'n?.sr

13650B18  IDLE DATA DISPLAY TEST -

942204B . REPLACE - - - o
umm vuvmsmmnmm CONTROL) - IAC REPLACE

513
20,5
513

. 1538
102§ -
1538

~ Flag PREF BASK SUNF llﬁﬂm CESC Ouantity Amoant
N FZAZ OF7IS A VALVE-AIREYPASS 030001 | 329
V. FSAZ 9H308 A TUBEABB’YAIR?AL?EM] 1. 48

Anrmmmh?‘i’uumamm
ﬂ;l
. }_‘

12/13/2000 10:36 A
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Claim Detail Report

. Note: Al coits are In US dollars -~
Misdel Year = 1994; Claien Key = 10693626

" Moda Year: 1994 . S - Documemnt Number: 060383B -

Market Derived:  C/M - LM DIVISION DERIVATIVE Rr.pa;w[htr.. 03-JUL-1995

- Body/Cab Type: CfFA-4DOORSEDANSLITE - . - Distmee: 27223
* . Vession/Sorics:  (JAJ-LS VERSION - CAR _ TI8: 13
Diive Type: C/B-2 WHL L REAR DRIVE _
 Yehicle Lige: C/FP-GRAND MARQ (EN53/EN114) [92-01}
 Warranty Stert Date: - 05-JUL-1594 .
" Production Date: 13-JAN-1994 :
VIN: 2MELM75WORX645347

: : : o Customer Paid Amount: 0
* Detl Neme ALL STARFORD LINCOLNMERCURY, . Deductible Amounat: 0
. Dealsr Code: 06469-% . g : Dealer Paid Amount: 0
. Addwess: 17742 ARRLINE HIGHWAY _ " Libor Cost: 30.75.
' City: PRAIRIEVILLE . _ Misc. Bxpensc Amaunt: 0
- Gtwte: LA Zip Code70769 _ -7 Part Markp Amownt: 8682
Country: USA Region Code: NA ' - Madesrlg) Coof: 217.04
- Phane: (m)ﬁ'n'alal : S Total Cost Croas:  334.62

© Cgét. Coinoern Code: C20- mmMmmmngnunms
Condition Code; 01 - BRGKHFERAEKED

Techmician Commment: 2Tzan1mmmmmnmmm

Costoamer Comment:  CENTER AC VENTS WILL NOT STAY IM POSITION

1afd

12/13/2000 10:52 A



§

(4470A  FINISH PANEL-INSTRUMENT CLUSTER REPFLACE  30.76

Camsal * Full Part Number . Pant ' " Part Hxiended
Y F3MY 5404D70 B PANEL-INST CLUS OPR 000000 1 217.04

Any commenia? You cm coniact

L |
L

L21972000 10-92 AM



Clatme Demall
Claim Detail Report
Note: All coses ara it UN dollars ,
Model Year = 1994; Clabm Key = 10653625
- Model Year: 1994 ' Documment Mumbes: 0603834
- Maaket Degdved: /M - LM DIVISION DERIVATIVE . Repair Dme:  03-JUL-1995
BodyfCab Type: C/HA - 4 DDDR SEDAN-4 LITE T Distanoe: 27223

Version/Serics: (/AJ-LS VERSION - CAR - TIS: 13
Drive Type: C/R-2 WHL L/ REAR DRIVE :
Vehicle Line: C/FP-GRAND MARQ (Eusmﬂm [92-01]
Wamanty Start Date:  05-JUL-1994 .
Production Date:  13-JAN-1994
VIN: 2MELM75WORX645347
Expease Information

Dealer Informatian: oo :

C _ Customer Paid Amomnt: O

Dealer Name mmﬁnmmmmmmv Deductible Amotmt: 0

Desler Code: 064569 - * Dealer Prid Amount: 0
Adkdries: lT?QAIRLlNEHlG%MﬁY Labor Cosi: 49722
Cily: PRAIRIEVILLE Misc, Expense Amoont; 0
State: LA Zip Code: 70769 ' Part Markup Amoont: 114.32
Country; UEA Ragion Code: NA Material Coat: 285.79
Phane: (225)677-8181 Total Cost Gross: 89733

g b o3 ' 12/13/2000 10:52 AM




Claim Disiil

Cnst. Concars: Code: PS7 - SHIFTS OCCUR TOO EARLY, TOO LATE, TOO OFTEN
Condilion Code: 08 - OTHER/UNENOWRN{NO AFFROPRIATE COND. CODE)

Tu:hnmmﬂmmmt 27223 08 RUN BEC TEST AND CK. TRANS PRESSURES, R AND R TRANS AND OVERHAUL. FLUSH
COOLER AND CONVERTER. OVERHAUL VALVEBODY. -

Custnmu'ﬂonmmt IMSWILLNDTPULL

LeborOp Cods Labar Op Description ~ Labor Op Cost

T000A TRANSMISSION ASSEMBLY REMOVE AND INSTALL QR REPLACE 15891
700042  TRANSMISSION ASSFMBLY OVERHALL 1B9.66
700044  CONVERTER ASERMBLY FLUSH 25.63
000411  TRANSMISSION OIL COOLER AND/OR COOLER LINES FLUSH 1025
7000A13  CONTROL VALVE BODY ASSEMBLY - MAIN OVERHATUL 46.13

TOOF ELECTRONIC TRANSMISSION DIAMYQSIS DIAGNOSIS . 66.64

Camapl Folt Part Number . Part Part Exteaded
Y FIAZ TAIOS A SUPPORT ASY-CNVETR § 070100 1 10275
N FTZ 7TRI% A BAND ASSY OVERDRIVE - 070100 i 8
‘N F3LY 7153 A GASKET TRANSMISSION ASSEMBLY 070100 1 3433
N FSAZ THIT? A GASKET TRANS VALVEBRODY O070DXX 1 906
N FSAZ D10 A " GASKET-VALVE BODY SE QTeIXX 1 1.69
N FIVY 7CI55 A GSKT CONTROL VALVE 070100 1 1.61
W FIVY 7A098 A SCREEN ASY - OIL. PAN 070100 1 6.95
N EOAZ 7BI64 A PLT ASY-CLTCH IN SPL 070100 5 10
N FOSZ TB442 A PLATE-REAR CLUTCH DR 070100 5 72
N FILY 77207 A FRWD CLTCH SHAFT CLY . 070100 | 66
N Xr 2 QDX - MOTORCRAFYBATTERY 190101 12 13.6
N F2¥Y 7A191 A GASKET OIL PAN 070100 1 1432
N - FIAZ 19579 SA ENGINE OIL O00000 2 528
Any commemisT You can contact

E 2ofl . 121372000 10:51 AM
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Claim Detail Report

Nmﬂm::ummduﬂmu

Mfur-lﬂi.mm-lllms : - _

- Moiel Year: 1994 " Dotumneat Numbor: 0619594
Macket Derived: /M- L-M DIVISION DERIVATIVE | Repair Daier 23-AUG-1995
Body/Cab Type: C/FA - 4nmnsmm4um ' ' Distance: 30329
 Vemion/Seddés: (/AJ-LS VERSION - CAR o _ TS 14

Drive Type: mzmmmnmvﬂ : - -
Vehielg Lines: C/FP-GRAND MARQ cmss:mm} [9:15411]
Warranty Start Daee: O5-JUL-1994
* Production Date: 13-JAN-1994 .
VN mmswnkxﬂss-w
: ' Fxpeuse Information

‘ o Mmmwummmmmn * Deductible Amonnt: 0
.' © DéalerCode: 06469-* _ Dealer Paid Amount;

- ' Address: 17742 AIRLINE HIGHWAY * " Labor Cost: 143,53
Gity: PRAIRIEVILLE . - Mise. Expenss Amunt= 0
 Statec LA Zip Code: 70768 - . PortMukop Améunt: 1,06
- Phome: (25)677-B181 ~ ' Toted Cost Groas: 147.23 -

IH132000 10-52 AM




Cladin Detaal

Cnst. Conceen Code: N27 - VIBRATION OR SHUDDER WHILE BRAKING -
Condition Coda: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)

Technician Comment; 30329 TEST ,DRIVECK FRONT AND REAR ROTOR FRONT HAD 004 RUNCUY TURN FRONT ROTOR. AND
' CL.EAN DEGLAZE REAR '

Laber Op Ced Labor Op Deserigt _ T LaberOnGC
112DT .  DISC BRAKE ROTOR - FRONT MACHINE . 27.14
116201  KIT-SHOE AND LINING - BRAKE SAND 5.13
11202 BRAKE ROTOR RUNOUT CHECK ' - 1025
2001BB  BRAKE SHOES/PAD ASSEMBLIES - HYDRAULICINSPECT 4101

N F3AZ 19579 SA ENGINE 041 000000 T 1 2.64
Y ' * 102 * HUB&ROTORASYFRONT 060301 O 0

Any commente? You can oot

i =
}f
B _Ji A

g 20f1 ' ' : : 12/13/2000 10:53 AM -




 Claim Deixil
Claim Detail Report
Note: All caste are in US dollars
Model Vear = 1994; Claim Koy = 11830881
Yehicle Informatian Claim Infarmation -

Mol Year; 1994 . _ ' Document Mumber: 08531530
Market Derived: C/M - L-M DIVISION DERIVATIVE -Repair Deste:  2B-SEP-1995
Body/Cab Type: C/EA -4 DDOR SEDAN4 LITE _ Distaca: 32676
Verslon/Seriess C/AJLS VERSION - CAR TIS: 16

Drive Type: C/B-2 WHL L/H REAR DRIVE .
Vehicle Line:  C/FP-GRAND MARQ (ENS3/EN114) [92-04]
Warranty Start Date: 0S-JUL-1984
Production Date:  13-JTAN-1994
VIN: ZMELM73WORM645347
Hxpente [gforpuaiiom

) Customer Paid Amoant 0
MMLSTARFDRDIMODINMY, ~ Deductible Ammmt: 0

Denler Information:

Dealer Code: 06469 - * " Desler Paid Arsomnt: 0
Address: 17742 ATRLINE HIGHWAY : Labor Costz 35,88
" Cily: PRAIRIEVILLE Minc. Expense Amoant: 0
State: 1.A Zip Code: 70769 Part Markap Amoumnt: 53.7
Country: UBA Regiom Cods: NA Materind Cost: 13425
Phone: {225)677-218) ' Total Cost Grroas: 22383

Cuat, Concem Cods: 509 - FRONT 82AT SQUEAR/RATTLE .

Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Techniirn Comment: 32676 RR AND REPL PASS SEAT TRACK
Customer Comment: PASS SEAT MAKES NOISE WHEN MOVING

121132000 1855 AM




2of2

617044 - TRACK ASSPMBLY-FRONT SEAT REPLACE 3538

Y F2AZ 5461710 BB TRACK-FRONT SEAT 000000 . 1 13425

. Any comments? You can contact

L o
?il‘l! :

12133000 1055 AM -




TLEZY GEQ=Zauy:

Claim Detail Report

Mﬂmmhtﬂ'n‘aﬂws :
Medel Year = 1994,%1:.,-1133“:0 . ' -_
. Modd Year: 1994 - - Document Nomber: 0631538
Market Dexived: /M - L-M DIVISION DERIVATIVE . Repair Deter 28 SEP-1995
- Body/Cab Type: C/FA - 4 DOOR SEDAN4 LITE . Distance: 32676
Vernlon/Series: C/AJ-LS VERSION - CAR S TIS: 16 .
Drive Type: (/B-2 WHL UHREARDRIVE ' 3
Vliicls Line: mmm(mﬂmm[m-m]
Waresnty Siert Dete:  05-JUL-1994
Pmr.lmhnnl}atu 13-JAN-1594 :
: IMELM7SWORX645347
Expeuse Information

Customer Paid Amount: 0

M_mmsmnmmmmnmmm&' Deductible Amount= 0

. Desller Code: 08469 -* : .. Dealer Paid Amountz 0
Adkdrens: l?‘?-iIAELDHEHIGHWAY - Labor Cost: 121.04

City: FRAIRIEVILLE Minc. Expanse Amooet: 0

- State: LA Zip Code:70769 _ : Part Markup Amonat: 0

Country: USA Region Code: NA Materisl Cost: 0
Phone; (225)677-8181 ~ “Total Cost Gross: 123.04

IX12000 10:53 AM



Clwin Dotad]

Cuat. Concern Code: D13 - ENGINE IDLES ROUGH
Condition Code: 82 - FREIGHI/POSTAGEMAINTENANCE

Technician Comment: 32676 RD TEST SBDS HODK UP KOEO SELF TEST 111 10111 DCL DISPLAY,IDLE DATA

DISPLAY.CYLINDER BALANCE TEST,FUEL PRESS(RE TEST RELATIVE INJ. FLOW TEST [GNITION
SYSTEMTEST,PO‘WERBALANGETESFRDTESTREIESTNPFATT}ESTEME
Euatommﬂommun: IDLES ROUGH

L I'M IM m I u I . o
_ 15650E mmmvnmmusncsmmsrmnmm 5.13 -
. 156%0E1  ERC SRLE-TEST TEST 20.5
15650B1X1 EXTRA TIME TO REPEAT FINAL QUICK TEST c 5.13
1565085  DCL DISPLAY TEST _ 1538
15650F10  POWER BALANCE/SPARK DURATIONTEST . - - 1538
_15650B12 - IGNITION SYSTEM TESTS TEST ) .- 1538
15650EIR  HDLE DATA DISPLAY TEST o N 1538
15650E20  FUEL PRESSURE & LEAKDOWN TEST . 1538
1565024  RELATIVE INTECTOR FLOW TEST _ 1533 -J
Camal Foll PartNumbsr - Part Part Xxtemded |
Fiaz FHEY BASE SUFF Descxiptlon CPSC Owantily Amomui
Y * DIAG * DIAGNOSISO006IS 0 = 0
Any comments? You cen conlact
ﬂ';l
* 7
E .
d 2 12132000 10:53 AM




TChah Ditxil
Claim Detail Report
Note: Al cosiy are in US doliars
Model Year = 1994; Claim Koy = 12040452 _
_ Model Year: 1994 Document Number:  063633R
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date:  13-OCT-1995
. BodyfCab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 33744
Version/Series: C/ATLS VERSION - CAR : TIS: 16

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line:  C/FP-GRAND MARG usnsammm [92-01]
Watranty Stari Date: 05-JUL-1904
Production Date; 13-JAN-1994
VIN: 2MELMTSWORX645347

Expcnre [aformation

_ Costomer Paid Ammumni:
Dealer Name ALL STAR FORD LINCOLN MERCURY, Deductibla Amemt: 0

Drealer Information:

Dealer Code: 06469 - * . Dealer Paid Amovnt: 0
Addresa: 17742 AIRLINE HIGHWAY Lasbor Cost: 41.01
City: PRAIRIEVILLE Misc. Expense Amount: 0
State: LA Zip Code:70769 Part Markip Amonnt 5,84
Country: USA Region Code; NA - Material Cost:  14.5
Fhons: (225)677-8181 Total Cost Gross:  §1.45

Cust. Concern Code: B19 - DTHER BODY PANEL TROUBLES (NOT INCL.UDING TRIM)
Condition Code: 14 - SURFACE ROUGH/ONEVEN
Techician Corpment: 33744 14 WARPED PANEL REPL L¥FT SIDE COWL PANEL GRIF.L,
Customer Comment: DR SIDE COWY, PANEL WARPED

1201172000 10:53 AM
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20of2

Chirmn Deatadt

LabotOp Code Lahor (g Descripiien Labor Op Cont

Ml 41.01
Canss]  Full Part Nimher Part Part  Exteuded
Y FIAZ S401BA17 A BCREEN-COWLTOPVEL pind2 't 14.6
Any comments”? Yoo cim coniact

& '
L

1212000 1053 AM
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_ Claity Dotall
Claim Detail Report
" Note: All costs ave in US dollars o
Madel Yeur = 1994; Clabn Koy = 12040453 '
Model Year: 1994 ' - Docmment Number: 0636330 .
Market Dezived: C/M - LMDMSIQNDERNAM " 'RepairDate: .13-OCT-1995-
Body/Cab Type: ' C/EA - 4 DOOR SEDARN- LITE Digtance: 33744
Verlon/Serics:  C/A]-LS VERSION - CAR TIS: 16

~ Drivs Type: (/B-2 WHL L/H REAR DRIVE :
_ Vehicle Line: C/FP-ORAND MARQ (ENS3/EN114) [92-01]
Warmnty Steet Date;  05-JUL-1994
Pmdmum Deie: 13-JAN-1904
VIN: 2MBLM75WORX645347

S Customer Paid Amount; 0
wmmmmmmm&' - Deductiblc Amount: )
Deosler Code: 06469-% Dealer Puid Amoumt= 0
. Address: 17742 AIRLINE HIGHWAY - Lahar Cost: 61,51

City: ‘PRAIRIEVILLE Misc. Expense Amooat: 0
State; LA 2ip Code: 70769 . Paat Mekup Amount: 15,72
Coiintry: USA Regian Code: NA  Minteaial Cost: 3929

Hmnn [225)67?—81!1 o o Total Cost Grosg: 116.52

M.Camﬂud:. o7 - IIEA'IER-DOBMGTWUZRK
Cm:ﬂiﬂunﬂndn: ol - BRDEDMED

-

Tochnician Conument: 33744 01 BROKEN CONTROL LEVER. R AND R DASH FRTCGVEETHREPLM CONTROL PANEL

Customer Comment; ACBEIEZTLE\I’ELBGSE

1ol . ’ '

L2 132000 1053 AM




19700D AUTOMATIC TEMPERATURE CONTROL (ATC) DIAGNOBIS 2563
19700016  CONTROL ASSEMBLY - AIR CONDITIONER REPLACE - 35.88

A ]

Y FIMY 19980 D CONIROL A/C ODXOO0' 1 - 3929

_Any comments? You can comtact
& -
| S :

g rofz - _ . N : _ - 12/12/2000 1673 AM
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Claim Detail Report
Nole: All costs ars in US dollars
Model Year = 1994; Claim Key = 12159704
¥chicle Informption _ ' Claim Information
Model Year: 1994 Docment Nimober: “0641088
Market Devived:  C/M - L-M DIVISION DERIVATIVE Repair Date:  30-OCT-1995
Body/Cab Type: C/FA - $ DOCR SEDAN-4 LITE Distmce: 34742

Vercinn/Serica: C/AJ-LS VERSION - CAR ' TS: 17
Drive Type: C/B-2 WHL L/H REAR DRIVE :
Vehiclo Line:  CAP-GRAND MARQ (EN$3/ENL14) [92-01]
Wassamty Stert Diade:  05-JUL-1004
Production Date:  13-JAN- 1954 .
YIN: 2MELM75WORXG45347
Expenss Information

Coatomer Paid Amount:
Doater Niggne ALLETARFDHDLNCUINMERCURY Deductible Amomt: O

Dealer Information:

Dealer Code: 06469 - * Dealer Paid Amount: 0
Address: 17742 AIRLINE HYGHWAY _ Labor Cost: 51.26
Cliy: PRAIRIEVILLE Misc. Expense Amomnt: (

State: LA Zip Code:70769 _ Part Mackup Amonnt: .14
Coumtry: UISA Region Code: NA Materinl Cost: 34 .
Phone: (225)677-8181 - Total Cost Gross: 51.74

Cust. Concern Cede: 125 - LIGHTS NOT WOREING-INTERIOR,
Condition Code: 46 - BURNED OUT
Teshnician Comment: 34?+zqﬁﬂumﬁnﬂm.ﬂamkmmmmncmmnm

Costomer Comment:  AC CONTROL HEAD DOESNT LIGH

124132000 10:53 A




Tlaim Dietuil
Labor Op Cade Lahor Op Degeriptiog Labor Op Coat
134656 BULB-INDICATOR LAMP REPLACE  51.26 .
Caussl Full Pavt Nomber  Pari Part Exteoded
Fiar IREF BASE SUFF Dexcription CPSC Omaptily Amonat
Y C2AZ 13966 C SMALLPULBS 1702XX 1 34
Any comments? Yon can contact
'."“'l
| M|
g 2of2 _ .' 121342000 10:33 AM




_ Claim Detwil
Claim Detail Report
Kota: All cares are in US dollars
Model Year = 1994; Clabm Key = 11860360 _
. Miodel Year: 1994 _ Document Number: 0644558
Market Dovived: (/M - L-M DIVISION DERIVATIVE ' RepeirDate: 10-NOV-995
Body/Cah Type: C(/FA - 4 DOOR SEDAN-4 LITE o Distance: 35523
Vormon/Scries:  C/AJLS VERSION - CAR - _ _ s: 17

Deive Type:  C/B-2 WHL L/H REAR DRIVE
. Vehicle Line: CFP-GRAND MARQ (EN53/EN114) [92-01 ]
wmsmnm 05-JIFL-1994 - :
Production Date:  13-JAN-1994
: VIN: ZMELM7SWORX645347 -
Expaae Information

‘ Cussomer Prid Amount: 0
Desler Naame ALL STAR FORD LINCOLN MERCURY, Deductible Amonrt:

'Desler Code: 06469 - * . Dealer Paid Amaumt: 6
Addresa: 17742 AIRLINE HIGHWAY Lshor Cost: 25.63
City: PRAIRTEVILLE Misc. Expense Amoumt: 0
State: LA Zip Code: 70769 ' Part Marup Amount: * 16.56
Country: USA Region Code: NA - Material Cost: 414

. Phooc: (225)677-8181 .7+ TowlCostGross 8359

12/13/2000 |0:-54 AM




E!l.ll‘..ﬂtnmﬂudn. WIIS FRWI‘WIPERS'I'RDUBLEE
Condition €ode: 28 - OPEN CIRCUIT '

Technitian Comment: 35523 28 GPEN CIRCUIT IN MUTIFUNTION SWITCH mmmmmnmmm :
ATW&BHERMMRRMUTIFUM'IDI\ISWITCH _

" umm WASHERS INOF AT TIMES

13300D S“mmt} COLUMN/DASH SWI'I‘CHASEHBLIES DIAGNOSIS 205
1330004 EWTCH-HUL'IT-F[MTIDNWDBHIELD WIFERREPLACE 513

Ennul.'i‘ulll'u-tﬂunhr.. ‘Part . Part Extemded .

Vg PREF BASY. SUFF - Deseription CPSC Cuxntiy - Amorut
Y - Flaz: 13K358 B SWITCH T/8& W/W 110501 | ;1,4

Anymm? Ynummm:t
b |
J‘

JM

12112000 10:54 AB -
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Claim Detail Report
Note: Alf costx are in US dollars
. Model Year = 19M; Clatm Key = 12648049
- Model Year: 1994 Document Number: 0105094
Merket Derived: C/M - L-M DIVISION DERIVATIVE N Repalt Date:  14-NOV-1995
Body/Cab Type: CIFA - 4 DOOR SEDAN-$ LITE Distance: 35847
Version/Serics; C/AJ-LS VERSION - CAR TIS: 17

Drive Typc: C/B-2 WHL L/H REAR DRIVE
. Vehicle Line: C/FP-GRAND MARQ {EH’SSJENIH] [svz-nl}
. Warramty SﬂrtDuts: 05-JUL-1994
* Production Dete: - 13-TAN-1954
' VIN: 2MELMYSWORNS45347 .
Expegge Informption

- _ Customer Paid Amount: 0
Ixala Nams ALL STAR FORD LINCOLN MERCURY, Doductible Amownt: ()

Dealer Code: 06469 -+ : Dealer Paid Amomat= D -
Address: 17742 AIRLINE HIGHWAY o Labar Coat: 3076
City: PRAIRIEVILLE  Misc. Expense Amogar: 0
Sinte: LA Zip Code: 720769 - . Purt Markyp Amount:  30.55
Country: 1JSA Region Code; NA _ Mnterial Cost;  76.63
Phooe: (2256778181 - ' _ Tum.l(‘.mtﬂmm. 138.04

Cunt. Concem Code: uuz GLASSERDKEWGHIFPEIMEMIS'H)RTEJ

Condition Code: 01 - BROKENACRACKED
Technician Commont: m.'mmamnrmmmmmmt
Customer Comyment: CKLEFTEXTIN}DRMIRRDRBRDKBN

134132000 10:54 AM




E 2of2

_ 176820 MIRROR - REAR VIEW OUTSIDE - SBAIL MOUNT ELECTRI REPLACE

.76

Comeal Yall Par¢ Nuber Part Part Exteuded
Flag PREF BASE SUFF Description CPSC Ogantity Amonnt
Y FIAZ 17682 B MIRROR ASSY RRO/S 030904 1§ 7653

Anyﬁummtﬂ Younmnmmﬂ
"1

»
7y

CL2M32000 -5 AM




Claim Detmil
Claim Detail Report
Note: Al cosiy are in 175 dotlars
Model Year = 1954; Claim Koy = 17518092
¥Yehicle Informatioy Clahw Enfornsatisn
Model Year: 19%4 Pocument Mumber:  D78742A

Markst Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 27-JAN-1097

Body/Cab Typs: C/EA - 4 DOOR SEDAN-4 IITE Digtence: &5049

Yersion/Seriea: C/AT-LS VERSION - CAR TIS: 32

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/FP-GRAND MAR() (EN53/EN114) [92-0i ]
Warmnty Start Date:  05-7UIL-1994
" Production Date: 13-JAN-1994
VIN: 2MELMT7SWORX645347
Expense [nformation

_ Customes Paid Amount;
Degler Name ALL STAR FORD LINCOLN MERCIIRY, Doductible Amount: 0

Deaker Information:

Dealer Code: 06465 - * Dealer Paid Amount: 0

Address: 17742 AIRLINE HIGHWAY : Labor Coat:
City: PRAIRIEVILLE Misc. Expensc Amount; 500

State: LA Zip Code:70769 Part Mazkup Amonqgt; 0

Country: USA Region Code: NA Material Cost= 0
Phooe: (225)677-8181 Total Cost Gross: 560

Cust. Concern Code: P59 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Coda: 42 - DOES NOT OPERATE PROPERLY
Technician Comment: REFND
Customer Comment: FORD GOOD WILL REFUND FOR TRANSMISSION REEPATRE ON RO 78058

121132000 154 AM
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Labor Op Code Labor Op Pregcriptign Labor Op Cost
ADD ' 5

Claim Dioiali

Caesal FuBl PartNamber  Part

Part Exended

Flag FREF BASE JUFF  Descyigtion  CESC Ouanifity Amoust -

Y v o902 * CONVERTER ASY 070100 0 L]
Any comments? Yo can coinct
> 7

121372000 10:54 AM.
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{
ford Hotow CO —Customay Serv/Claims
‘ P O Hox 434 EﬂHSUHE
Dearborn, MY 48126~ R ar
. . S E AL FAlRS
Clain Fusberi 120033984 — 92093 _
Data of Losw:
Insnredl - mlﬂ! Lincoln Towncar I%:."l 24 A8 27
" wliy ukers
Policy Tt
TORD ]
e
Tour Insaoed] Ford Motor Co
Your Cluim Weabar: VIN LINLMAIWZPY728008 JUN-3 8 2002

Loextion of Logs: WY
dmwunt of Loas: 47,594,823

Dusr Claime Daptr

Oor investigaticn indicates ehat Foyd Motor Co, wvhe you insurs, iz

reapoosible for the dimages sustained by DEEEESSm—— 1993 Linccln Iswnear

Exne. 1o the sooidwit dasoribed abovs. This accldanc ocoorvod & & rasalt
.__ i of auto fire whiclea vahicla shot off. Rscalls? TOTAL L0938, SALVACE PERDING

OFFCE OF
sRAL

INEPENTTIN. .

. Thia L& £0 notify you of our subrogetion intarasts by virtoe of paysmat
under tha Lavss of oue policy., Our insured's wehicls wes determined bo ba
s total less. Wa will send our finel proparty dacags proofs when the

- malvaga 5s vesoleed.

' If you havs oy questions, you're walcome €0 call ma ac (BOOY 2AT-0278,
oxt. 390, batwsan 7108 s.m, and 3100 pm. Kaatsarn tiss, Moudey through
Friday. I cen wlaoc ba contactad by Fax or wy Internat uuil aiddrasx. Bobh
ara provided telow for your coovanience,

Eineorely,
Carul Hhaw
Clains Bapragantative

Faxe (215) 8383975
amall! carol.shawffprudential.com

REDRCTED



