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 State Farm Insurance 'Compcmies E

- " Tarmary 14, 2002

-

12222 Surte Marmn Biv.
P.0. Box ZH27
- Tulwa, 0K THIIEIEY
Ford Mator Co. mmmu&
Parklene Towers West, Suite 400 6 048 7008 )
- 3 Parklane Blvd.
Dearborn, MI 48126-2568

Re:  Claim Numbas
Tnntred: _
MakcModeYour: 1992 Ford Crown Victorla -
Amount of Loss:  $13,165.82 (fncludes $250 deductible) 3

Dear Sir or Madem:!

‘We are writitig to you sbout the ehove-captionad Jom because our investigation of this
documrancs Livticates that you may be responsible for our msured’s damages. On our about
hﬂufhummmwmﬁnﬁﬂmmmmmmm
mmwhiﬂlumm

' Wuhawahuﬂypddnwimuiﬂ:rﬂﬂlhumdwmm nfnpohuyufmmm

effisct on the déts of losa, and are now requesting refmbursement in the amomnt shwn
alwrve, .

In order to sanist you in cvaloating wnd processing the subrogation claim we are agserting,
we may provide nonpublic personal infirmeation about our costomer, We are sharing this
information to effect, sdminister, or enfores » tansaction authorized by the conmamer.

- However, you are nejthes authorized nor permitted to: (1) use the customer informetion we

provide for amy purposs other fhan to evalnate md proceaes the sobrogation claim, or (2)
discloss or share the customer information we provide for sty porpose ofher then 16 evaluate

mdpmusthamh@onulum.

Plumnmhntmemthth:mﬁmqmnmmﬁﬂ‘hhmﬂhgﬁ:-ﬂenﬂwﬂl sand myy

N
Sincerely, | \ AL C
Ol O Boten '

Suhrogaticn: Specialist
Siste Farth Fire & Casuslty Compeny







" Offen ofthe Genaral Coursel PR L " Fow) Moter Cofpany

CBG Ni.lunnl 3

4TS Maret Sh‘ut. 2% Ploor
Elrmwood Park, NJ 07407 -
Amm DGHALD D.!M!

Re: - Clalmant
: Your Flle %

Der Mr. Davis, | , |

_ We ars in recaint dmmmﬁrmﬂhm Mmeterials dated Baﬁuﬁbnrzﬂ;m'
. uhnurupmﬂummmhnmmmmaummmmm
Ford Motor Company is responsiis for this lose. We understand that you are presierving the -
vahlole. However, | would Be Incormect to sssurme that Ford Motor Company doas not wish to

thﬂiﬂ.ﬂmluﬂmhmﬂlhm wummruummmpfyﬁhwur
: mthﬂMNMMdmmmuﬂllwmmmh
complated.

Flnn hmmuuhmmmm pmumﬂukﬁdunu.
Ford Motor Company has tha right to inapect the vahlcls and ramove and tost any comporrent
part that yeu ceien to ba defective, and 1 Be presanied with the vehicle and the subjeat
componant part(s) at the time of trial, should kigation sniewe from thiw Informal cheim.

. I you proposa o rapair tha vahicla for continuad usage, such mpaire may net be
paformad urtd after Ford motor Company has inspeciad the vehicle snd emoved and tested
-@ny componant part you claim o ba defective or advised youl in writing that | doss nat intend to
parform stich inepection and/or tasting at this time. But svan In that svent, Ford Motar Comparty B
Hllhlhiﬂutlﬂmmuhhudhbam“mﬂmﬁudmdmhrm .

'._Blnnlruly. .

Shawn Nerton




BC NATIONAL«

"SERYICES
475 Mkt Strmot’2 Fluor, Elmwocd Pack, NI 07407 mmmmc&c—mu Pn.{ml}ﬂs-um

» A B Saptember 26, 2002

"ATTN: CLAIMB - o
PO Do G248
Dearbern, MI. 41826

QUR FILE: . 5145198 -

Dear Sirﬂudam

- I Attached sre proofs for the. a.hc:m rﬂf-rmmd claim which I Am
‘: - pubmitting op behilf of wmy clientc. I would appieciate _
attention in reviewing amma. Please -Jml:nr.l.'. the undaru gnad

== d:[ur.lu!:l paymant arnngamt:

Plgage rafargnce fila numbar :I.H:I.Sﬂ in all commaications - _
with thia offica. ‘Thank you for your prowpt responss in thig

" This letter is an attempt to collect the above claim and aoy.
infermaticn obtained will he used for that purpoas.

L :-:_'very truly yours,

Donald Davis (x7115)
Claim Sattlement Rap. . .

Do;mix
5188D1 .

REDACTED |




O QAWML T o

.. GROTEFELD & DENENBERG, L.I.C.
SUBR_DG TION PRDGRAM LOSS DATA SHEET

3
%

- Date Received: Ill_.l}r' 16, 2001

Carigz.  ~ = Allatate frenremge Company
Carrier Contact: Lyno Rayber
PhoneNo.: - BOWT7E-2615 S40/776-3802 (fax)
Odffice: . PO Box 21168
' . 3800 Blectric Road Suite 301
© Romoke; VA 240184569 < o

DTS I

. hnswed'sClaimNo.. 1483501167~ | eoggoe S ,
-
' hn:md’sMMa S -
| Colombs, CANMMESS I
Inmﬁ:T:]aphnn:Nn -mn) * : S - )
. . Dawoflos: ~ . . 121801, 2 |
T Time of Loss: . NeA
. : Fstimated Amount of Loss: $1,470.23
: ‘Loag Location: “sarne ay above
Puhhcﬁgmcyhvulvad Upkriown
Public Adjuster: . -
Fatalitios: Mo,

Degcription of Loss: ~_{iro - started at the cruige contro] desctivation switch. Car unught 3
fﬁmwh:chhumudapurmnnfthzhuum .

Aﬂﬂ-ltlnnulﬂnmmts | This loas came in I:rymaﬂ _ | B | , L5 ‘
' Investigator Confectod: ~ Crawford Investigetive Miis Lans - 476/982-7482 AR ‘
Attormky Amsigned:  © MSG/BMG )

&0 [ptake Petion: ol




r

. DEBK: . Fac IRVOLVED PERSON STATEMENT . PABE:

1498 Z01 10 : 12 - 10 ~ 2091
m: H -,H,Hu

B HONE PHOME: B PHOME :
mmm: Laman KELLY
¥ DATE: B2 = 91 - 2062 STATEMENT TYPE: SUBAG COMSENTS

i EPTEET MM INSD LIRS AO/UR GLIT BAHALES:
WOTIFY:
YR AL VEIS:

-\l

@ MHITER ADTD CENTER. WAl ANYTHING TO DD MITH. F“E-

mmlzmmmmmlnmrrm.nrnm 'I'IIEFIIIEE'I'III'I'EII
E' THEEHIIEEIII‘MITI‘EIT THE ARERA OF DRAOIN .mtﬁmmn:m:m =

THEP IHEHIHIEHTINTI“T”WTIIEFHIEI“ IsME BY MAC THE

(B=HOHE 1-FAV 2= UNFAV)

_ S/ BEICD A8 MID Immm

r

AR

'I'I'EIII CLr HREEN
5791 .

I!_m“ I’IHBIIHEII o-a41-0109

_mmmm-mmmmnmmimlummm IT PULLED.
i 178832

PFE=-BCHED F/AI PFT-BRCID PFE-FRAD PFO-PRINT, E]1]1-EY &6THT FFIE—EI'I’ETIIT
a-:uvmmmmmmmmﬂi‘j ﬂmrmrm e

-

“rIL




. L -'-'__\..‘I'_‘.__ ,‘glw‘h w v . . .__'_:
. ALLSTATE INSURANCE ¢ F T e E

P.0. BOX T1i# ' . P -
" ROANGER, VA T401E- C =
PHONE NUMBER: 300:7T6-2615

QFFICE BOURS: MONDAY-FRIGAY A#-8:30 2T
LN .-".

Fabroary ﬂ, 2002

FOUT NDTOR. COMPANY
F 0 BOX ‘6248 - _
CRARBURY. N 41826 C

‘ Ra: Omx Illuud_ CIA1E Nombur:
Address: NN Joax Data:r Dscenber 16, 2001
: cuumm._m _ Mmoot ifTogu: 11470.23

Platws accapt this lettar as notice of our intmt to putsns .onx subrogaticn
rights_ B‘ubrugltimilmhlurmc-_ i.lrlrishtturmmpmlntfrmn
party, ﬁthl:r than the named ineupsd, tha .'I'.l :uhnnlihii for cmusing thl- loas.

Dur :Ll‘/'-‘;ti.';tim has detarmiusd that cn-the abovi dete cuz fnsuisd's property

‘muxtaiied damsge s yesult of & defectivé product memufactursd sndfor sold by

yoir company. Plsasa review the information ‘hhlﬂll I.nd report thin claim to.
your insurapce carrisr, unless you Azs nlf‘-iu

Peoduct Type: Lingals = Nodel Musber: Town Cas
| Sarial Nesber: llnlaflylovZZ6826  Place of Purshess: mm:ﬂ _
#l" 4 veizy ' Lecation of Evidance: dadiscg”s Bniths,

P I

'I'b assist you in procesaing your cleim, we hﬂp ;im.'..l.udad the informaticn ax
indfeatnd.

Photos . ‘Subro l.lu.'lpt

Proof of Purchana X _n-g- Estimate/Checks
Porchase Baceipt o re/Police lmrt

. Saryice Bwcords/Work Ordars . m:_h_a_-_,i',.

Upon review of the attached informaticn, plesss foryard payment for the abowe
loss amount to: Alistate Paymant rmuliu Geutas, P.0. Box 227257, Dullas,
TK 75222, Plaass inclnde our claie mmbar'on your physest.

Thank o fn:r your copperatiom amd :Lmudiati l.'l:tnnt-:l.nn to this rﬁmt.

A I

Subrogation Hecovary Dapartment
Allstate Insurdocs Company

L

Lt SR




Flra & Foranukc Unie

N . ) . - Y
: .:'_-:j : . T _ INVEESTIGATICN SERVICEN
. ' ' - (300} 3180343

REPORT DATE: ' .li_m-rrz'l.'!nnz

REPORT RECIPIENT:
Alatae Inaurance Gompany
8301 Veterans Parkwey - Suls 1-F
: M-.maim e o .

ATTENTION: " LomarKaly S et

——e e s —_ —
WOURED:® I |
L DATE OF L3 . Dacomber 16,201 . Time: 1230
.' a _'.3 emvistateoroes: coumous, SAJI
CLAIM NUMBER: s I
POLICYNUMBER: - Unktown
G FILENUMBER: B

' PREPAREDBY: . Moy Lane o ' - o




IS

Recatved on: o W-dnndngr : 0470802 . SO0 AM
Commencedon: . Tuseday o MMER . . 8:00 AM

‘Versel reporton: Tuesday C omsme. . E30PM

- .mmwwmﬁhut-u_uﬁmmwi_lntﬂmhun.
mnuudhmuunmm S o
Thh;uulnuw-mmnww:huﬁmmdlnIWHMTmcu

L

mmmumnn- .
" Thia fira crigingted hhgﬂmmwﬂuﬂmn1-umﬁmm Car. mnmnlnrhh

“hhmumMW meterial appeaned
to have besn piastic. The “The causn.of this fire

appesarsd o have h-mafumltq-umhh triisa control déactivation swiah.




I'_-i‘Fl

- FIIH:I.: ’-,i.,....l
IH\-‘HI'IBA‘I'IDH, .
Cn Sahurdey, Dumrrburf! 2001 BT3P parked’ Lincoln Town
Carin the of her homa. Later that ng, hnabs retinad for e
nighL The. wara wwakoned by a phona cal fom e Columbug Fiee Depariment

Dispatcher. . mdvizad tham to weke up and pat out of the house. A paesar-ty had caliad
muﬁmﬂmmwmlmﬂ-mdmm:wmmﬂmmdlhlnll'lﬂ'lw&a

baginring to bum. -

_mmmum-mtmmm Enhnpmadmutmm gaming
from the engine cormparimant et that tme. As the fire bumed, e wincahieid Talled, 42 did the

- right-front tirs. Tha left-front fire hid apparently bicwn befors ths fire department wrrtvad.

Afar auppreasion efforts wers completed, Lisutanant A, Taylor was ndhﬂhhnntlph.ﬂm
hh\\ﬂhﬂﬂphhﬂhﬂhiﬂﬂ“dﬂﬁlmnm

Th.HJddnluermlndhnvmundﬁumFmFudh1m Mmpq-tnnmmr

. mmhmmmmmmmmummmmwhm

= . R e
.

m—

Mo The Meohanke
3400 Busna Vists Rosd -

Golumbus, GA

(708) S22-1778 '

(bivolces Enclosed) 114301 & 112401

- W-Mhmﬂraﬂlﬂllr

© 1600 Wynntan Road

. Golumbus, GA "
{Involes Enclosad) . 11H8MM

acivisad ma that ahe had troubls with s tallight jussa. The- While's involos

]
indicates a broke light fuss' rapiacament. She advisad that this fusa had hean rapiaced af leset -

. thres timas In g paat twe ar thres montha,
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SCENE EXAMBNATION:

Anmmmlnmlmmﬂ'uruummmlmmmm4:ﬂnFMmTuudar -llrlunry 15'*2092
mmmmwﬁanﬂmﬂFHdmemﬁdL
ﬂﬁmﬁhadbuméh!rﬂdufﬁd:rh Amwdnur'hndbunlmrq Thup!htmﬂ'ufrmll
fascia obove the garage door woe mmmmam“mrmmwlad The
mnﬁhgmmdhhhrmmubhfarmm :

ﬁmMﬂhﬁmﬁthm#hnmmhﬂnmmM Idu-rtrlhdhyma

- Irured An thelr 1993 Lincoin Town Car.

Truﬂmmmhlphhmhndbunprludunhmhﬂu i, ar driver's, slda of tha car,
m-mmndmnmumwlmrmm .

An mimﬂunnfﬂummw—mmdmdmuuylﬁﬁ 2002, at 1120 AM, Waathar
" gondKions wers clear with a temperiature of 81 degress Fétirdnitsthsid & humidlty of 82 percent.

'Thuappumunfmnnlrwnnlnnﬂlﬂtamld dua ta tha rnmvlrrsl'lhrllam‘l ramoval from

the wgane.

mﬂnhnummuuplmmm-smuménm Asoume
mmmmmmmwmmmm:mmm

The sxterdor socaminedion of the velicle began et the front. The-entire gl arsa. and hood had been
mwwdmmmmmmmﬂumwgmm

| then siarninad the right (Desaenper's) aide. The Aght-front fendar was haavy axidized.

. “The rightfront tre hed been bimed from e miadr, Tha right<tont passenger's window hed

.F

bsen brokan oway. ﬂnmﬂnhnMMmﬂlthﬂnw
mhhm

Ihmmﬂndhraurmdfnmdﬂhhaumﬁhfarhdmm

Itl’mnmnhndhuluﬁ{drhmﬁ]ddu The area of waat demags was the rght rear with sclual
flarma confact and oxidation viakols on the left-froni fender and uppar drivars door trim. The left-
mmmummmmmmmmmmmmm thu

mhﬂhﬂmmﬁmﬂhhhmmm

Mmﬂuﬁmdhlemdhuppurpuﬂmnfhuﬁrdimhhﬂnﬁduhmﬂﬂum
conslatent with & heeat sourcs wightly towerd the drivers sida of the engina, Besad upon e bum
patierma slong e forward portian of the lowar windihiald arge, t epponrs that the: fire origineted
in the anping comparment and apread harzontally baneatt the hood untll e aluminum rmetted,
afiowing tha flame to sgresd varicelly, dieclly imginging against the bass of the windshlald.

| than sxemined the nmelning dree. They were relatively now Firsatone razials. The Hudginsas
advived that the trs hed Mnmlpﬁmﬁmm llm'ﬂm\tluprhrtulhuh

ﬁﬂh‘ﬂfdﬂfﬂluvﬂdurﬂlﬂlmﬁmd | requestad that scans pummol At the veliicle with
thalr foridit. They refused. | sttempied to uaa nmmmmmmmmm surieca
prevanted my Blting the vehicle safely. :



Immgﬂ'thnImnwﬂmg#ﬁnh.ﬂu.a_mﬂhﬂhﬂmdmmMmshm
segt. Heet hed omanaled throughout he desh and Into the passsnger tornpastment An
mmhlﬂmnfhdwrmmmuwhdmmhmmmmwltmlmurm :
nmmwdmﬂmwmmmmhhmm of. products of
combugtion.

mnmmmmmm urﬂdbu nallphmm
mmwmmmum-umm

“The ol and ranemission flukia wars in the nomnal rangs,. Thera wes & small amourt of burted
debris mixed with the ofl and tranemission fiukis. This was & resull of Dost-fir umhn'ir-ht.
mmmumnmhmmmm&umdﬂuh

aron batwosn the sngine and master oyRcder. ﬁdﬂ.lﬂﬂﬂﬂhﬁﬂ'ﬂimmm
damage to the wiring hamesa dinsbity sbove the crulse thntryl, jéadtvation switch. | also notas
humhlmplﬂunlmhmuhm“ . _ :

‘Ndmmmmwmmmmﬁdmuhhmum
vicinly of the crules coni demcivation switch. A detafled axaminetion &t this point revecled the
awilch wad misaing, Iﬂdnﬁdﬂlﬁﬂﬂmﬂhﬂﬁﬂ'ﬂhﬂﬂﬂ.llﬁnﬁdhum

FILE STATUS;

Htg:ldiullr, o O,

Haﬂnmmﬂtddlﬂmﬁﬂmuﬂnﬂmhmﬂ.lnduhgmhﬂn Howrever, shoulkd
mMMﬁm:Wmtm Hmnﬂyhimpmad. -

¢

MEks Lane .
Cartifind Firs: Irveatigeior
Mllian, GA, _

(478) va2-T4m2

Cf  Ban Whamon, AVP

Director, Mire 4 Foranaks Unit

m-lmmmmhllhhfnm:ﬂm Hmhﬂ;ﬂnhﬂlﬂﬂlnm.]
Crraford Inveadigmiion Serviceas -

Nafiona| Opsrations Center '

225'W. Esplanade Ave,, Sule 30 -

* Kanner, LA TDDES -

ERd2-g28 42097
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Photographis - Meximiad = 3]
Diagram - Sceme

Diagram - Vehiole

Dlagram — Ford Deactivation Swich

" Fire mpurtmnt Iml:llnt Murh,[ﬁ:ﬁnﬁmmnuutn.ﬂ

Vandar Ssrvics Involcen (White & Mac'y) vaodn am
- -Photogreph nagelives ' '




' . lnmuared:
. : D MeNez

% e

Mo.
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@ O m w m h de m A -

B33

. Front of reeidance

Gacape door

Faacia above garape door

Conzrots driveway

Gumdm

Damage to 19688 cl'nvmldpluh.phnk
Front of vehicls -
memmsundvmm
Right front ting and wheel

anlr\l‘lrl:ldilklm : - '
t{pwmmnwmmmmm .

Rodisl pactoer on oot ©
Foar of vehicie

Right side of vahlie

Loft-renr tire '

Left front tre and whesl

VIN plaie at windshlald

VIN label on drivar's door

Interi: 20 viewed fron left (driver's) deor
Front sests an viewed from passsnger door

Eront floor and dash

Engine comparbnent - .
Passargar's side angine comparkmant cowl
Laft (criver’s) sida of angine compartment
Mastar cyfindar aree

Wirhg hamese hhwmuhruﬁhﬁu
Brmoket for Grulss Desctivetion Switch
Bracket for Crulps Deectvation Swiich
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VEHICLE FIRE EXAMINATION
Make oo ygg 18 . R

Madel__TownCer ' - insuren S
Engine; 4L VEER - - . | DOL: - t2hat

VIN: TLNLMBIW1EY 778826 . | B DOX: 01502
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[ PERMANENT REPAIR

SPEED CONTROL bEAGﬂ'Mﬂ_IJH SWITCH AND CONNECTOR HEPLlCEI'.iEHI
APPECTED VEHICLED: CEATAIN 1232 AND 1953 CRHOWN VICTORIA, GRAND MARCARS -

_AND TOWN CAR WITH SPEED CONTROL -

OVERVIEW
This repals Involvas replacarment of the spsed control deactivation kwiteh and the hard shal of the
awitch slectricel connector. Thit cornsctar termingls sl he removed from tha okl ecanector nard

shill and irgwriad Inth the sewconnector nard shed.
PROCEDURE .
1. Inatell & mamory saver and disoonnect the negathae Saitery lerminal.

2. m&qummemhwmrﬂmmm Sew Flgure 2.

ATTACHMENT M
PAGK 2 OF 3
BAFETY RECALL GRS

SPA 1000 ROAD NATOA COMFANY
DEARBCPN, MICHIGAN 41121

epma-228 1202
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Service Recall Bulletin:
TC: .;.H an.d -mt Linceln Mercury Dealers |

SUBJECT: Gafaty Recall 95G16: Certaln 1962 end 1998 Crown Victoria, Grand Marquis,
and Lincoln Town Cars with Speed Cantrl - Speed Contral Deactivation Switch:

AEFECTED VEHICLES

Cerialn 1692 and 1893 Crown Victora Wind Grand Merguts with Speed Gonirel bulkt at the 5L
“Thomas assembly plant from Februsry 5, 1862 through Nevamber 30, 1962. Also, cartain -
1092 and 1983 Town Cars built ot the Wixam Aasambly plamit from November 4, 1861 through
. Novembar 30, 1982 ' _ s ' o

L - I . | - |

Some Spesd Control Deeciivation Switches on the wiectad vehicles may develop a reslstive
ahort In the elactrical creult that may potentially resuk in an undechood fire. A fies I poseible .
both when the vehicls 15 rurming and whan the vehicls engine (s off. Alsa, the short mey

disable the' spaed control systam or ceuse a fusa to open.

Repeir parts Wil not be avallable urtil mid-Jung, 1890, Until parts sre availebie, the interim
repair described In Atachment 1l should ba used. When parts are avaliable the permanent
repair must be complsted to ciqae this recadl. ] :

lrmiacirn Rapaie: This rapair shouid be parfored immadiately io sliminate tha possitilty of a
fins. THis intanim repalr inveives disconnecting the sisctical connector from the Spesd Coriral
Daactivation Switch, taping the connactor snd 1o protect it from contamination and secwing
the connecior with a te-stap. The apeed control system will be inoperative wntl the

pwminmnrapuh'ltpwfcm?d. . :
Permanant Repair: The piria for this rapair are expached to become avaliabia the middis of
Jure, 1888, This mpalr will imvoive the replecement of the Speed Conirol Deactivation Swich
wilh 8 new switch, In addition, the switch hard-shell connaclor wil ba repisced io aliminats the

possibikity of undatected heet damaga to the connestor. _ :

: Em-m 42910

May, 1999
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Labor LER Turm sigm. Plasher $5.00
. -Fazee Flasher ’ .00
EP : : T #a.00
Tax ~ ar 85.26
- Total tls is
- Linooln Town Car - '
- 11/13/03 . .
Labor Raplace Bland Door
o ACCLURLOT . B3EL00
.RP- o S £2.00
_ Tétal - S $382.00 -
a0 uincoln Town Car =
Lo 11/76/01 _ -
, : Labor .Perform Test on Interlock
: Gynstem
Inatall] Circuitr- lr:lhlr $i0.¢0
Fayca Cireut Broaker - #1090
14 . ' $1.00
Tax ST . 820 .0
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ALLSTATE INNURANCE COMPANY e gt
PO.DUK TIN _ A
ROANOKE; YA M =

P AIE | I

mmm&m‘rﬂmnmn e . :

Tebruary ,°2002 ¢ -PUNSUMER APFAIRS
S - s, SECTION

F 0 BOX 62468 - ' oihy

ml:g:u M 41526 e R L.¢2 IR 43 104

AT
L -

L et

";. nl.-..' e By

Re: Our Tosmped: L i mm
Hﬂl‘-_?l i - Lomw-Data: Bac

mﬂ 'li.— hmn:t n!' Loss: $1470.23 -

Flomas. umpt this letter as notice of nu.r I.ntm'f i:n pursun our subrogatiom

Tights. Subrogation iz an imsursnce carriar's Fight ts rseover payoant from o'

party, .othar than the nﬂmd insured, that is rpnpnnsihli éfq;" emin; the Lopa.

Our - tayustigation has dttminod that on ‘lI:hn I'hpvn dnt- duz :I‘.nuund'p property
sustaiped Asnage as result &f & Aatagzize ‘predust. fusufactured (endfor ‘seld by
-your cowpeny. Pleins Tavléd €d' i1for=stinz balok wnd report thix clais to

ynu.r :I.nmmu m:‘:l‘.-r. nn\:l.ua m MWW* A

mwmﬁlﬂ!l mm T A ;r'. e e e .
Froduet Type: Lincoln ' Hods1 lh-bq;: :m Cax
‘Serial Nomber: Llalailulpy?I6e26  Place of quium- Ecamay Q0rd
Age: A iz L l,qctl:ipnpf Etlﬂ—r.l Iﬂlﬂllm
AL - Py
Ta Hlilt you in pamcinin; yonug r.l‘ni.. wh- hﬂiLde thn I.n:lnmtim [T
Indicated. e
Fhotoe - . . !llnm lm.lpt
‘Fxoof of Porchade X Desmge Latimate/Chucks -
‘Purchase Receipt ' - __gal:l.u lqm:t
. Swervice Resords Nork Ordecs T *-.' ;

Updi review of the ittached ‘ThearMatid, pl,iqsl.ll- ard “fﬁ: the sbove
Igse aacunt toi Allstdtd Peyuwent rmnu:q tm"';-;:?i n.ﬂrzn,_ Dallas,
!JII::!'"!!!!1= 1’1-:- ﬂﬂlﬂl:aqtﬁi ;Jﬁ!p W#Wt' .

: !I'.'h.uk ym !'nr y:mr :mp'i&iti&d Ehd ;Lnuii:l.nta nttant.:l.un tu !:H.l rnquut.

- -r:;idl -r":h "I - - !

.Binmul;,rl o .- o S __,.*4..._

i ,;\'f-?

Subrogation Recovery Dapartosnt R
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NVNP510 | | NAVIS vshicle Inquiry’ . . - .03/12/02 10:28:09
b

. VEHICLE ID: 1|.PY??EEZE {whWYPRBEBBA) Vin: ILNLMBLWIPY7765826 Div: 3 Status: 800
.1 vehcle Lipe: Convy Deliv: 081093 oOrig P-Lvl: 335 seliing Dlr: 25C707
ordar Recpt: D32493 shipTo Stat: curr P-Lvl: 335 5;1! Date: Dsllﬂi

orig Sched: 072693 R1s5-To.Stat: IL arder DIr/Reg: 25707/25 Demp Dt:
Inv Prep: 072093 orig Int st: 072893 orig R)s DIr: 25707 Deliv Type: :
Prod Date: 072793 curr Int St: 072893 Rls Dir P&A:- 11658 Sales Prd: 093081

© R1s Data: 072793 Dirfin Ext: warr Start: 081193 Cancel 51:

. Mesio Consgn: P&C Ext: 0B2593 warrs-Ind: s5ale Status: G

- @rig Pitbus: 072793 Advert Ext: - -Date- -Dealer- -Regfon-
curr Pltbus: 072793 s'ism 1111 shipped: 080293 B8I0E7
T/Name: 9 curr stock: 072793 25C7H07 25

drs: State; © lst-Prior: :

Citys /A-RCpL Znd-prior:

: z-lp. - i Harr;!ns-Ind 4 grd—Pr-iar-.E , s

; 123452 345678901234567890123456789012345678901234567890123456789012345678901234

: rgalwg 4L EEZEGEEEG 1 oc D 5 P1 3P ;- 2616 . P 12515:?{}? 2 h‘%

Z 55?350123455?39(1123455?39:11234ss?amu3455?39&123455?39::123455?39!112345E?ssu

BI H WILNLL 4 B 2 A7S51A WP BUBO?
FluHelp F3=Exit FdmPrimary Menu Fi=Financial Screen FieScreen #3 127
. ' . OG0B




NVNP520 | NAVIS Financial screen’ 03/12/02 10:28:12
—

VEHICLE ID: 1LPY776826 (WWYPBBBBBBR) Vin: 1iNLMEIWIPY776826 Div: 31 Status: 200

. Financial pata- = ~ - — - - = = = = = = = = = = = = = = = = = == = = = = = =

grig Tot] Inv: 28978.15. A-Plan Price: .00 Pradel Invaic: .00
curr Tot] Inv: 28978.15 Total Adj: .00 Sched-A QST: .00
pase Vehicle: 27864.00 Base Ady: -00 FOC GST! .00
JONs: 462.00 option Adj: .00 Price Protect: - .00
Base Holdback: .00 Base Hb Adj: .00 chargebck Amt:
optn Holldback: - .00 option Hb Ad}: .00 30-Day FP Amt: .00
Misc chargas: 7.00 Gas AmMt: 20.15 Floor Plan: 84.52
Finance Chrge: .00 schad-g Amt: 625.00 P3C Charge: 20.00 -
. FDAF/LMDA! .00 mktng Contrib: .00 Pre~Dlvry Amt: - "
Financing Data- - - — — = = @ = = = = = = = = = - - - - - & - = - - - - =~ - -
Finance Source: 0000001 O-Warr Start: 081193 -Release Date: 072793
Orig Int St-Sw: N Co Tag Number: Transit Time: 13
Ret Draft Ind: Pre-fle]l Date: R1s Plus Trans: DB0993
Floor Fln Date: (82593 prdlvry S.Code: Ramﬁ Ccade: 02
Advt Comm Code: Lease Code: Method Shipped: 7
. Upfrent pp Ind: 1 Invedic In-Proc: 032594 Meme Cons Lec!

FlaoHalp F3=Exit FéwPrimary Menu FBaScreen #1 FI=Screen #3

0GDB427




: HBIP!"

NVNP510 S - Nav1S- vehicle Inguiry - 03/12/02 10:28:15
.._bl . . .

VEHICLE ID: 1LFY775826 (WWYPBBBBBR) Vin: ILNLMBIWIPY7/7G826 Div: 3 Status: 300
vehcle Line: cvB convy Daliv: 031093 orlg P-L¥1: 335 selldng DIr: 25¢C707
: ﬂr‘der Recpt: 0324931 ShipTo Stat: curr_P=Lvi; 335 Sale pate: 0811393

rig Sched: 072693 R1s-To Stat: IL order. Dlr/Reg: 25707/25 Demo Dt
. :I:rw prep: 072093 orlg Int St: 072893 orig Rls D1r; 25707 pDaliv Type:
-Prod pate: 072793 carr Int 5t: 072893 Rls Dlr P&A: 11658 Sales Prd: ﬂ93ﬂ31

' Rls pate: 072793 ol1rfn Ext: warr start: 081193 Cancel 51:

- Memo Censgn: P&C Ext: 082593  warrs-Ind: Sale Status: G
orig Pltbus: 072793 Advert Ext: -Date- -Dealer- -Region-

©_curr Fltbus: 072793 sis : 1111 - shipped: 080293 8BID67

T/Name: 9 Curr Stock: 072793 235¢H07 25

. Addr: NNFENTIVNNEEE $ State: FL 1st-Prior:
2nd-pPrior:

- Clty: " N/A-Rcpt: 081193
zig M : Har'r'-Ins-Iﬂd _ 3rd=Prior:

¥.0,;il1 2 3 4 3 6 7 8
123452345678901234567830123456789012345678901234567890123456789012345678901234
4L 562663680 ocD Pl 3P 4 2GL6 P JZSC?ID? 2 AYZ

3 0 1 2 3 6.
55?890123456?39&123456?890123455?890123455?&9&123455?8%123455?8%123455?5%
H WILNLL 4 B 2 A7S51A WP BUGD?

F:I.-H=1p FI=EXit Fd=wPrimary ¥enu FS=Financial Screen FS9=Screen #!

OGOR427




NVNPS30 K | Havis;lnqu1ry¢5cfnan LN
. e )

03/12702 10:28:17

VEHICLE ID: 1LPY776B26 (WWYPBEBBEB) Vin: ILNLMSIW1PY776826 Div: 3 Status: 800

p

- Ordering Name: ) Distr Status:
secondary Name: . Last NAVIS 5t 081193
ordering FIN: BUQD7 " $alling FIN: BUDOZ pistr stat Di: 081083
order-For FIN: ) sold-To Fin: - Last Activity: 032894
Orig Ordr Type: 5 - serfalizd pte: 061893
. scheduled Dtar 072693
Hexico Status:
CComponrant Datg - - - - - - - - - - = - - - B T T = -
© Dr Past/calib: HFU . Tire Brand: A '
Emis. ant1 Lb1: 23y _ EEC:
Engine Tag Cd: . '
Engine Serial: W
Drivar Airbag: Fr4l46D0602 - .
Pssngr airbag: 131537003 - AxTe: 3y
FleHelp F3=Exit Fd=Primary Menu F5=Financial Screen Fo=Screen #1
- _ 0GDR427




:-._SFD-lSCILlA S Customer List T . 03/12/02 10:54:20

—
VIN: 1LNLMBIWLPY7 76826 CASE: _________  HOME PHONE:. -
LAST MAME: ' ZIP/POSTAL: - -CTRYI —
A CUSTOMER NAME/ - " Address/ . Address/ |

C city T " Bt/Prov Zip/Postal Ctry  Home ?hnna
Fl=Halp F2mvehicleList F4=UpdCustinfo  FS=AddCustIssue.
FlmPrayv FEmNaxT Fll=Menu Fl2=Return

VIN DOES NOT EXIST IN CUSTOMER DATABASE ' | CGDB427

-




SFCHREMA ' Recall/oNP Information’ . - 03/12/02 10:58:35
L ]

VIN: 1LHLMﬂ1ﬁ1W??Eszﬁ Year: 1993 Model: TOWN CAR
wsD: 08/11/93 : : Build bate: 07/27/93

A mm—mrm—mmammm— e Campa’ ghe=—=-—mm—mm- e a Status Dealer
C Number Type Description Status © Date Code
OgLi2 L PAES AIR BAG FORCED COMFLETION 01/22/98 AUTOC

Fl=Help F7=Pray Fi=haxt Fllm=Menu Fl2=Return
' MORE RECORDS AVAILABLE : OGDR427

BAe2-a20 42320




' SFCHMCMA

" action Detail-

origin Dasc:
.ACT10h Desc:
Comments.

Fl=Halp

EST

FZ2=AcTionData F4=Pramc't'ion F5=NextAction -

‘Fl0=Nextcamments Fll=Meriy

NO DATA FOURD

FlZ=Return

—
| VIN: 1LNLMBIWIFY776826  vear: ModeT:
© Name: -

Trmt: - Contact:

. Symptom: -

Reason: ‘
.Dealer: '

Issue Type: Issue Status: _
- Comm Type: Odoneter Reading:

.. Analyst: Document Number:

- Action Data: Action Data: -
. Actiom Time: _ '

03712702 10:58:57

) Fo=PreavComments
FH-Pr‘E‘JL'Dﬂ‘I;ElE‘E Fl4=NaxtContact

. 0GDB4Z7



. CSEN1AD L vam;u.s DATA 103712702 11:02:59

Y
- . EHTE!_WLHBIIHIPY??EEZE
@ N Z:H-"-b- MODEL YR ~=>
T S
STREET ADDR
Ty ;- COLUMBUS - . _ N/A YY-MM-DD 96-08-31
ST/PRV: GA crnv. . z::Pans'mL cuns:ﬁ- N/A SOURCE: P
MODEL YEAR : 93 “PLANT: Y o . SALE YY-MM-DD 93-08-11
BODY STYLE DESC: 4 DR SEDAN - PRODUCTION YY-MM-DD 93-07-27

‘VEHICLE DESC ; 1993 TOWN CAR
u::;:sznu DIS‘;EICT ZONE DEALER PDC CODE F£SD REGION

SHIP-TO . E D67 - 45 cC .

- FACING - 3 .25 E 707 :
RESPONSIBLE 3 26 E - 115
CA EMISSION ' ENGINE TAG CODE : - CAMPFAIGN COUNTS
NAVIS S5TATUS : 800 COMPANY CAR IND : . TOTAL CAMPAIGNS : 01
DSO DISTRICT * . FLEET CQDE : OoPEN : 00 CLoseD : 01
DSO NUMBER @ FLEET STATUS ' ACTIVE: O1 HISTORY: DO

Fl=INQUIRY F3=EXIT F4wG160 FS=G1S0 FA=CONTINUE SEARCH F9=G130 0cDB427
A : B427



CSCN150 " CAMPAIGN VEHICLE TNFORMATION . 03/12/02 11:03:03
S—} ° ..

. ENTER CAMPAIGN NUMBERmet> 96L12  VINam> ILNLMBIWLPYT76826 TYPE OF SEARCH: A
_ MODEL YEAR: 93 DEFECT: PASS AIR RAG BODY STYLE: 4 DR SEDAN :

MEW STATUS CODE: _ : : ' CAMP DIV H
" REPAIR INFORMATION: TYPE .CODE; _ - _' sUPP CODE :
REFAIR DATE: . DEALER P/A: . - KIT CODE. - : (I
. MICRO REF: ____~ CLAIM NUM: . DASIS DATE : -~
DELETE REASON: ___ : : © VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: IND: MATCH CODE: 4

CURRENT: 3 26 115 ASSIGNED: 96-12-19 SOURCE: PX EXTRACT DATE: 96-12-19
o kirk ETATUS "INFORMATION® FRdrwwied Rk ik ik REPAIR INFORMATION: frkddehdmddhi

- CODE DESCRIFTION DATE .TYPE. DATE. P/A CLATME MICRCE CL SRC
F 'FORCED COMPLETION 93-01-22 B 98-01-22- . . oL
M RELEASED FOR MAILING 97-02-25% '
H AWATTING MAILING 05~11-22
- DELETE REASON: - )
FLaINQUIRY F2=G140 FI=EXIT F5=Gl30 F7=FIRST FS=NEXT F9=MORE STATUS
Fl0=ADD STATUS F1ll=REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037-NO MORE DATA TO DISPLAY : _ ocDB427




CSCN130 . NOTIFICATION RECEIPIENT HISTORY -03/12/02 11:03:05%
= .

ENTER CAMPAIGN NEBR =¢- 9pL12 1|;I"Il'wl =» LLNLMBIWLPY776826

DEFECT * PASS AIR BAG BODY STYLE DESC: 4 DR SEDAN

RESP DEALER ' 326115 , BEGINNING MAILED DATE: 97-03-0B YY-MM-DD

RELEASE DESC * NI PART KIT CODE ENDING MATLED DATE : 97-03-21 yYy-mMM-pD

CAMPATGN DIV : : EET CODE: FLEET MGMT LOC CODE:

LAST NAME . INITIALS: G

STREET ADDRL :

ADDRZ : ST/PRV: GA

CITY : CTRY:

ZIP/POSTAL cme%u-n SOURCE: P N-A EFF DATE: 96-08-31 Yy-MM-CD
A RETEREAERTTAREAT AL AT AR FEERARETIEAEERERRE RN R AR bR A RN kR W
* RE%P REALER : BEEGINNING MAILED DATE: YY=-MM~-DD

RELEASE DESC : . ENDING MAILED DATE YY-MM=DD

CAMPAIGN DIV @ . FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME : ' INITIALS:

STREET ADDR1 : i

ADDRZ : ' ) ST/PRY:
CITY : CTRY;
ZIP/POSTAL CODE: N-A SOURCE: N=A EFF DATE: YY-MM-DD

Fl=INQUIRY F3=EXIT Fd=QUIT F5=G150 F7«FIRST PAGE FB=NEXT PAGE F9=G140
I04B-LAST PAGE :

DGoB427



CSEN1S0 CAMPAIGN VEHICLE INFORMATION ' -03/12/02 11:03:09
] "

ENTER CAMPATIGN NUMBER==> S6L12 VINem> 1INLMBIWIPY776826 TYPE OF SEARCH: A

MODEL YEAR: DEFELCT: BODY STYLE:
NEW STATUS CODE: _ ' , CAMP DIV
REPAIR INFORMATION : TYPE CODE: _ ' SUPP LOBE
. REFAIR DATE: DEALER P/A: KIT CODE
MICRO REF: ___ _ _ CLATM HuMm: DASIS DATE :
DELETE REASON: VENDOR N/A INFORMATION:
RESPF DEALER INFDRH&HDH NEW: __ __ IND:. MATCH CODE:
CURRENT: - ASSIGNED:; SOURCE: EXTRACT DATE:
L1 DT ETﬁTUE IHFDRHATIUH' Ak hkd  dederkdrid e ik REPAIR IHFQMTIBH' wkwEkhkkhkkA

CODE DESCRIPTION DATE TYPE DATE P/A CLATM# MICRO¥# L SRC

DELETE REASON; .
Fl=INQUIRY F2mGl4) F3=EXIT F5=G130 F7=FIRST FB=NEXT FO=MORE STATUS
F10=ADD STATUS F1ll=REVISE (ALL DATA FIELD DATES YY-MM-DD) _
EBO7~END OF CAMPAIGNS FOR VEHICLE - CURRENT AND HISTORY DATABASES OGDEAZ7
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Vehich Informtion Report | | " pagslof2

Vehicle Information Report

I ILMLASTWIPYTHEDS Ve Line CIVE - TUWN CAR (FRIGPYLIG 51-57] Exg arka] M &
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Bun Date: 12-MAR-2002
" Note: AR Costs age in US Dollars

STANDARD CLAIMS LIST

AWS OnMne Repowt :
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Clatma List Report . ' . Page 3'of 3
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Claim Detail Report
Note: Al cosis are in ITS dollars .
Model Year w 1993; Clabm Key = 8355019
Vehicle Informagion : Claim fnformation
Model Year: 1993 B Document Number: 007620
Matket Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 23-AUG-1993
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 81
Vession/Series: C/AB-BASE VERSION - CAR ' TIS: 1
Drive Type: C/B-2 WHL L/H REAR DRIVE o '
Vehicks Line: O/VB-TOWN CAR (FN3I&FN116) [91-97]
Warranty Start Date: 11-AUG-1993
Production Dats; 27-JUL-£993
VIN: 1LNLMB1WI1PY776826 _
' . Cugtorner Paid Amount: 0
Dealer Name BUDGET RAC - TALLAHASSER Deductible Amount: 0
Dealer Code: 45797 - * Dealer Paid Amount: ()
Addreas: 1415 CAPITAL CIRCLE SW - - Labor Cost; 28.8
Clty: TALLAHASSEE Mis¢. Expense Amoent:
State: FL Zip Code:323(4 Part Mackop Amooat: O
Country: USA Region Code: NA : Materis) Cos- 22
Phooe: (*)*- - Total Cost Gross: 50.5
E hitpc/fararw quality ford com/awsfcgi-binjiwdetailcln 20, plfrvreecedb2x&modelyr=1 9% clmkey=8355019 12802
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Page 2 of 2

Labor Op Cede Labes: Cp Destripfion Labor Op Cost
111554A . smmmm _ ﬂ

mmm m mmm
C¥ % 11654 - ¥ smmmmmmsm' B 0
N Sw 2389 » : MANANA- 1 0

DTC Sections;: MIL. Light ON= N
mmm Maltfonction Cd MMMWW
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Page 1 of 2
Claim Detail Report
Note: All coxts are in US doflars
Model Year w 1993; Clabn Key = 8355020 _
¥ehick Information Clahm Inforznation
" Mode Year; 1993 . Dociment Number: (09520
| - Maeknt Dexivod: C/M - L-M DIVISION DERIVATIVE . 'Repair Date: 06-OCT-1993
_ " BodyfCab Type: C/FC - 4 DOOK SEDAN-f LITE . Distance: 5738
K Version/Seriss: C/AB-BASE VERSION - CAR TIS: 2
i ' Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FN3GFNLLE) [91-97]
' Warranty Start Date: 11-ATG-1993
. Production Date: 27-TUL-1993
| VIN: ILNLMB1W IPY776825
. Expense Informytion
| Dealer Information: : :
| ' | " Cuztomer Paid Amount: 0
' Deabe Naine BUDGET RAC - TALLAHASSEE Deductible Amonst: 0
Draler Code: 45797 - * Dealer Pald Amouat:
Address: 1415 CAPITAL CIRCLE SW Labor Cost: 21.6
City: TALLAHASSEE _ Mzsc. Bxpense Amonat; ()
State: FL Zip Codn:32304 ' Part Mariup Amonat: 0
Country: USA Region Code: NA Matetial Cost: 18.63
Phous: (*)*- Total Cost Gross: 4025
§ 312402

Irtzpu/hwvrw. quality.ford.com/mws/egi-binhwdetailc in20 pY tsrvr=coodb2x &modclyr=1993 & chmkiy=R 355020




Claim Detail

Crst. Concern Code: BOS - BOIYY PANELS HARTD TO OPEN
Condition Code: 01 - BROKENACRACKED '
Technician Comment:
Custorner Comment:

Page 2 of 2

Labor Op Code Labor Op Descrintion Labor Op Cost

21818A mmmmwwmmmmnmm )

LElimc  r—reme [p— ek

0

Y TFIVY 5421819 A REMOCNTLASYLOUA404 1 0

DTC Sections:  MIL, Light ON=N ]
Flag Tesi Type Malfunction C4 Malfunsction Cd Description Monitor Cd Monitor Cd Description

Any comuments? Yo cdn'datact

- "

httpeffwww.quality Iminmfaw#:p—bmﬁh#dchﬂchﬁpl’mcﬂbk&mdﬂyﬁ 1993%clmkey=2355020
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Claim Defail - - ' _ Page 1 of 2
Claim Detail Report
Nm._'dﬂcdm'mfnﬂs.dﬂhx
MYm-lm;ﬂﬂnm-mﬁmﬂ : '
© Mode! Year: 1993 Docament Number: 282921 _
" Market Derived: C/M - L-M DIVISION DERIVATIVE . - Repeir Date; 08-JAN-1904
Body/Cab Type: C/FC - £ DOOR SEDAN-6 LITE - Distance: 13144
Version/Series: C/AB-BASE VERSION - CAR. - : TIS: 6

Drive Type: C/B-2 WHL L/H REAR DRIVE
- Vehicle Line: C/VB-TOWN CAR (FN3&EN116) [91-97]
Warcanty Sttt Date: 11-AUG- 1993
Prodaction Date: 27-FUL-1993

VIN: ILNLM8IWIPY776826 _ :

: Eapenee Information

_ : Customer Paid Awmcunt: 0

- Dealer Name BUDGET RAC - ORLANDO '~ Deduectible Amoant: 0

Dealuﬂudm-ﬁﬂii . Dealer Paid Amount; §
Address: aas&m-ammm Labor Cost: 222

City: ORLANDO : Mikc. Expense Amount: 0

State: FL Zip Code:32812 _ Part Merkup Amomt: 0
Country: USA Region Code: NA Materinl Cost: 18.65

Phoas; (*)*- ' : * Tatal Cost Gross; 40,85

E WM.MMMWMWMFIWSM ' V1202




Claim Deteil - . ' | Page 2062

Cnst. Concern Code: BOS - BODY PANELS HARD TO OPEN
Condirioa Codg: 42 - DOES NOT OPERATE PROPERLY

Technician Cormroemt:
.t . .

2131!& CDNTROLANDIMASMLY FRDNT!RE&RDWRIATCHREPL&EE 0 »
Causal FuIIPartNuuhu . Part Pu-t_ Bxtended

Y Fnr!ﬁzm'g A REMCNTLASYLOLI404 1. O

DIC Sections:  MIL. Light ON= N
‘'Flag Test Type w www

hitp:/frww.quality ford.com/awsicgi-binflu/detailelm20.pl FarvrecceAb2xdamodetyr=1 993 8clmkey=8355023 31202




Page 1 of 2

Claim Detail Report
Noge: All coses are in US dollars
Maodel Year w 1993; Claim Key = 8355022 _

" Model Year: 1993 Document Number: 262921
Markot Derived; C/M - L-M DIVISTON DERIVATIVE Repair Date: 08-JAN-1994
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE : Distance; 13144

Vergion/Berics; (/AB-BASE VERSION - CAR L TiS: 6
" Drive Type: C/B-2 WHL L/H REAR DRIVE ' :
Vehicle Line: C/VB-TOWN CAR (FN3STN116) [91-97]
Warranty Stsrt Date: 11-AUG-1593
Praduction Dae; 27-7UL-1993
_VIN: ILNLMBIWLPY 776826
' Expense Enfoymation
o : : Cogtomer Paid Ameant:
Dealer Narpe BUDGET RAC - ORLANDO " Dodnetible Ameunt: 0
Dealer Code: 46055 - * Dealer Paid Amouant: 0
Address: 8855 RENT-A-CAR ROAD : Labor Cost: 2.2
City: ORLANDX) . Mizc, Expense Amotnt: 0
State; FL. Zip Clode:32812 Part Markup Amasunt 0
Cooniry: USA Region Code: NA - Matrrial Cost: 4
Phuw: (*)*- . ' : : Total Cost Gross: 26,2
312/02

m:fm;mqmmawﬂ@-mwﬁm.ﬂ?me 199}«1&(:1:11%:@;—335502‘2



Claim Deteil S o Page 2 of 2

Cust. Concern Code: CO8 - AZC HEATER/DEFROSTER ODOR ONLY AT STARTUP
Condition Code; 8 - QOTHERUNKNOWN{NO APFROPRIATE COND. CODE)

Technician Comment: '
© Customer Comment:
Labor Op Code Labor Orp Bescription Lahor O Cont
$, 30000 ~REFLACE 0 e
Fiag PREF BASE SUFE Dexcription _ CPSC Quantity Amount
Y * ODOR * MUS'I'YD];IDRPLEHTJMI‘HH{E 0 1]

N + QSp ¢ OUTSIDEPART 120102 1 0
DTC Sactions: MIL. Light ON=N '

E hittp: ffweror. quality. ford.com/aws/ogi- bin/j n/detailchm20.pl rm=ocod b2adumodelyr=1593 &cimkey=8335022 31241




Clgim Detit
Claim Detail Report
Nate: All costs are in US dollars
Mfm=lﬂ3;ﬂmm=ﬂ3§ml ] }
Yehicl Jnforpatiog Clatrm Information
' Mndol Yaar: 1993 - ' * Document Number: 282021
Market Dedved: C/M - L-M DIVISION DERIVATIVE Rapair Dits: 08-1 AN-1994
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 13144
VersionSeries: C/AB-BASE VERSION - CAR e TIS: 6
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line: C/VB-TOWN CAR (FN3&/FN116) [91-97] e
Warranty Start Date: 11-AUG-1993 '
Production Date: 27-TUL-1993
VIN: |LLNLMBIW1PY 776825 .
Expepee Informpation
Dealer Iuformation:
_ Customer Paid Amount: 0
- Depler Name BUDGET RAC - ORLANDO Deductible Amount- 0
Dealer Code: 46055 - * . ' Dealer Paid Amount:
Address: 8855 RENT-A-CAR ROAD Labor Cost; 44.4
State: FL. Zip Code: 32812 Part Markup Amomnt: 0 -
Country; USA Region Code: NA Materisl Cogt; 139,11
Fhooe: (*)*- . Total Cost Gross: 203.51
bitp:fwrerw.quality ford.com/aws/cgi-binflo/detailclm20,pl arve=eecdbIx&modelyr=1993&clmkey =83 55021 3112402




aim Detail - o . ’ . Pagezof2

Cust. Concem Code; N27 - VIBRATION OR SHUDDERWIHI.EBRMG
Coadition Code: 13 - OUT OF ROUND

Technician Commennt:
:.' - C -' . . .
200IAF  BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC REMOVE AND INSTALL ORREPLACE " 0
2001AST  DISC BRAKE ROTOR REPLACE i 0
Cangal F-l.pmnimnhgr Part Part Enmded
Flaz FREF BASH SUFF Degexdption CPSC Onantlty Amouni
Y- P:W’Y 1125 A DISC-FRONT WHEEL BRAKE 060301 2 0
'N  FIAZ 2001 C KIT-BRAKESHOELINEN 060302 1 . 0 )
DTC Sectioms: ML, Light ON =N ' ‘ : L

Flag Tost Type Malfanction Cd WMMM

. Any commments? You mmm

E mqu.mmmwmnmwmmwm1 nan2
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Clgim Dotail Page 1 0f2
Claim Detail Report
Noge: All costs are in US dollars
. Model Year = 1993; Clakm Key = 8355024 :
Vahigle Iuformation o o Claios Enfotmeation
. Model Year: 1993 Document Number: 581660
- - Market Derived: C/M - L-M DIVISION DERIVATIVE . Ropair Date: O1-MAR-1994
Body/Cab Type: CFC - 4 DOOR SEDAN-6 LITE ' Distance: 19528
. Vemion/Serics: C/AB-BASE VERSION - CAR TIS: 7
Drive Type: C/B-2 WHL L/H REAR DRIVE ‘ g '
Vebick: Line: mmmcﬁm&mus}wmﬂ
. Warranty Start Dae: 11-AUG-1993
Production Date: 27-JUL-1993
| VIN: \LNLMEIWIPY776826 C
: ' Expense Information
. _ ' Customer Paid Amount: )
Dealcr Name BUDGET RAC - BROWARD - Deductiblc Amount: 0
Dealer Code: §6149 - Dealer Pald Amount; 0
Address: 1mmnmmmmﬁnwm .. Lshor Coat: 16
City: DANIA - _ M‘ﬂc.E:pmeAmmm.ﬂ
State: FL Zap Code:33004 . Pari Markop Amunt: 0
Cmnuy'US.ﬁReglandn.Nh Matorial Cost- .85
Phnm{*}' oo .. Total Cost Grnsg: 1685
3712002
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Claim Dedail | Page 1of 2
Claim Detail Report
Note: All costzs are im US dollars
Mode! Year = 1993; Claim Key w 12021789
© Model Year: 1993 - Document Number: 02711351
Market Desived: (/M - 1-M DIVISION DERIVATIVE Repair Date: 13-DEC-1994
.~ Body/Cah Type: C/FC - 4 DOOR SEDAN-6 LITE ' Distance: 31506
Version/Serics: (YAB-BASE VERSTON - CAR L TIS: N7
Drive Type: £/B-2 WHL L/H REAR DRIVE '
" Vehicle Line: C/VB-TOWN CAR (FN3&FN116) [91-97]
Wammanty Start Date: 11-AUG-1993
Production Date: 27-FUL-1993
' VIN: |[LNLMEIWIPY 776828 :
. E Information
Dealer Information:
' Costomer, Peid Amomnt: 0
Dealer Name FREEWAY FORD INC Deductible Amount; 0
Desler Code: (X400 - _ _ Dealer Paid Amount: O
Address: 2025 BOX ROAD _ Labor Cost: 142.6
City: COLUMBUS Misc. Expenss Amount: 0
State: GA Zip Code: 31907 - Fart Markup Amount: 7.64
Country: USA Region Code: NA Material Cost- 21.82
" Phone: (F06)563-3023 3 Total Cost Gross: 172.06
hrtp: fwrorw qualicy foed comfaws/egi-binjho/detailclm20.pl ssrvr=ecedb2x 2modelyr=1993 & clakey=12921789 312402




Clpim Detail ~ Page 2 of 2

Cust. Concern Code: P66 - SHIFTS ROUGH OR JERKY WHILE DRIVING
Condition Coda: 4] - STICKS/BINDS/GRARS

Technicien Comment: VALVE SERVICE VALVE BODY>

Costomer Comment TRANS CHATTERS>

Labor Op Code ' Lahgr Op Descripiion Labor Op Cost
719iA  GASKET OR OIL PAN REMOVE AND INSTALL ORREPLACE =~ 552
7191A2  MAIN CONTROL VALVE BODY OVERHAUL . ETA

Cansal Foll Part Nomber Part Part Exiended

Fiag PREF BASE SUEF Descripiion CPSC Quantity Amouwnt

N XT 2 QDX MOTORCRAFTBATTERY 190101 12 18.6

N EFVYICI55 A GSKTCONTROLVALVE 0701000 1 1.61
N FiLY D100 A GASEET-VALVEBODY SEO70100 1 161
Y = JFAI00 * CONTROLASY TRANSMAQ70IOC O 0

DTC Sections: MIL. Lipght ON=N

Any comments? You can coutact

s _hnp:!hww.qnaﬁty.fmdmnﬂawﬁugi&ﬁwﬂmlﬂ.pﬂmmdhh&ﬁm&lym 1993 Zclmkey=12021789 N2



Page 1'of2
Claim Detail Report
: Hm:ﬂtmamfn{m#ﬂhm
* Model Year = 1993; Claim Key = 17205939 ' :
Model Year: 1993 Document Nomber; 04395653

Market Derived: C/M - E.-M DIVISION DERIVATIVE Repair Date: 19-SEP-1995

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE . " Digtance: 46182

Version/Serics; C/AB-BASE VERSION - CAR . TIS: 26

Drive Type: C/B-2 WHL L/Hi REAR DRIVE
Vehick Line: C/VB-TOWN CAR (FNIG/FN116) [31-97]
Warrauty Start Dats; 11-AUG-1993
. Prodection Date: 27-TUL-1993
' VIN: ILNLMS[W1PY776826

Expenss [nformation
Dealer Information: .
Customer Paid Amonat: 0
Desler Name FRERWAY FORD INC Deductible Amount- ¢
Daaler Code: 00400 - * Desler Paid Amount; 0
" Address: 2025 BOX ROAD ' Lshor Cost: 9.2
City: COLUMBUS Misc. Expense Amount 0
State: GA Zip Code:3 1907 : Pact Markup Amount: .37
Country: USA Region Code: NA . Matesial Cost; 1,06
) Fhone: {706)563-3023 : Toeal Cost Gross: 10.63

§ h@gmw;m:mmm:gwmmmmmuﬂmlmwmmm

Ve




Clalm Detall - I | Page 2012

Cust, Concemn Code: 115 - OTHER LOCK/MECHANISM TROUBLES

" Cundition Code: H - BROKENARACKED

Technicisn Comment: KNOR R+R R-R LOCEING ROD ENOB
wmmmaﬂnmmmmmmﬂm

Labor Op Code  Labor Op Description  Labor Op Cost -
999A  ADDITIONAL MISC. REPAIRS 9.2

A X Rk - i = i ime—imem o) e — mw i ra

cmmrmnm;'- Part ' _ Part Extended

Flag PBEF BASE SUFF  Description 'CPSC Ounatity Amount
¥ E3IFZ 74218%) ' A KMNOB-DOOR LOCKING CODI14XX - 1 108

DTC Sections:  MIL. Light ON=Y
ElgIHIIm Hall!mﬂhlﬁ WMW

An}'mmm?‘fmmmmm.

ToeTr

ttpitferww.quality. ford convawsiog-bin/jlufctailo im0, pi7srvi=coodb2xdrmodelyr=1993& clmkey=17205939 31242




" Pagelof2

Claim Detail Report
Note: All costs are in US dollars
Modet Yoar = 1993; Clabm Key = 17205937 : : o
Model Year: 1993 ' Document Number: 04395651
Market Derived: C/M - L-M nmsmunﬁmmnva .. Repair Date: 19-SEP-1995
BuodyACab Type: C/FC -4 DOOR SEDAN-SLITE : nmmms:z
 Version/Series: C/AB-BASE VERSION - CAR TSI
Dxive Type: C/B-2 WHLLUHREAR DRIVE :
. Vehics Line; C/VE-TOWN CAR (FN3GFN116) {91-97)
Wmm Start Dute: 11-A1G-1993
Production Date: 27-TUT.-1993
VIN: ILNLMB1WI1PY776826 S
Expense [nformution
: _ : : Custoaner Paid Ammmt:
" Degler Nama FREEWAY FORDINC Deodnctitle Amount: 0
Dealies Code: 00409 - » o : Dealer Paid Amount; 0
Addregs: 2025 BOX ROAD _ Lahar Cost: 23
" City: COLUMBUS _ Mizc. Expense Amourt: ¢
State: GA Zip Code:31907 . Part Madkup Amoant: 0
Country: USA Region Code: NA. .. 'Material Cost: 0
Phons: (F06)363-3023 S .. . 'Total Cpat Gross: 23
hitp:/ervrw.quality ford com/awes/cgi-bin/fhu/detailcm20.pl Tsrvr=occdbi2xSumodelyr=1993 &cimkey=17205937

f2e



Page 2 of 2

Cust. Concom Code: N11 - UNUSUAL ENGINE NOISE AT [DLE. .~
Comdition Code: N1 - NO PROBLEM FOUND
Tachnician Comement: NE ND FROBLEM FOUTND
Customer Comment: Ci ROAR IN REAR END WHILE DRIVING
) Whﬂww
NPF m - i mim = == ms - P I PRI T dad - P . am P -
Ennannlle'tMuubar Part Part Extended
b * NPF * HGPRDBLEMFGUHD{NRTHM}DDUEIE 4} 0
 DTC Seetions: MIL., Light ON=Y
Elag Test Typo MM Mwwwm
Anynmmmn&?Yuumubntnct
T b !
L0

g hurpe/orww. quality foed. convaws/cpl-binflu/detallclm20.pl rve=scedb2x&modalyr=1993&clmkey=17205337
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Claim Detail Page 1 0f2
Claim Detail Report
Nate: All costs ure in US dollars
Model Year w 1993; Claim Ery = 17205938 _

: Model Yaar: 1993 Document Numiber: (4395652
Mzrket Derived: C/M - L-M DIVISION DERIVATIVE ' Repair Datz: [9-SFE-1995
RodyiCab Type: C/FC - 4 DOOR SEDAN-6 1LITE : Distance: 46182

Version/Secies: C/AB-BASE VERSION - CAR TIS: 26
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line: C/VB-TOWN CAR (FN3G/FN116) [9£-97]
Woeranty Start Date: 11-A11G-1993
Production Date: 27-TUL-1993
VIN: ILNLME1W1PY776826
Expensc Information
Dealer Information:
Costoex Paid Amomndt; §)
Dealer Nampe FREEWAY FORD INC Deduetible Amonnt: §
Daater Code: 004090 - * . Dealer Paid Amount: 0
Addreza: 2025 BOX ROAD Labor Cost: 36.8
City: COLUMBUS Misc, Rxpense Amomnt: (
State: GA Zip Code:31907 Part Marknp Ammmt- 6.04
Country: USA Region Code: NA Materigl Cost: 17.26
Phone: {706)563-3023 Total Cost Gross: 60.1
W12102

hupﬁhwquﬂﬁyjmdmuﬂwﬂegi—ﬁﬁhﬁduﬂnﬁnﬂﬂ?mmﬂbh&mﬂynlﬁEnbnh:l:lkcy:l?‘bl}i%ﬂ



Cust. Concern Code: LO7 - EXT. DOOR LOCK CONTROLS-FOWER
Condition Code: 04 - BROKEN/CRACKED
Tecimician Comment: LATCH R+R 1-R DHOOE. LATCH INSIDE HANDLE
Customer Comment- CK LEFT REAR DOOR WILL NOT OPEN FROM INSIDE

Page 1 of 2

Labor Op Code Labor Op Dezeription Labor Op Cost
22600A  HANDLE - FRONT DOOR INSIDEREPLACE 368

w Fullhtﬂumhu Part I'al't. Extended

Flag PREF BASE SUFF Description  CESC Ouanfity Amotmt
Y P4VY 5421819 A REMCNTLASYLOLMM ) 17.26

DTC Sectlens: MIL. Lisht ON=Y
M]HI]]! Malfonction Cd Mﬂwwhj@ﬂw

Any commens? You can contact

m:rmm.mwmwm'wmm.ﬂmmmwtm&chnhy=11zusgas

V12802



Claim Detsil | Page 1 0f 2
: . laim Detail Report
Note: All coets are i US doliars :
Mode! Year = 1993; Cluim Key = 17205940 -
Model Yoar: 1993 - . Docoment Namber: (4305655
. Market Derived: OM - L-M DIVISION DERIVATIVE Repair Date: 19-SEP-1995
Body/Cab Type: CAFC - 4 DOOR SEDAN-6 LITE - Dijtance: 46182
Version/Series; C/AB-BASE VERSION - CAR ' TS 26 .
Dive Type: C/B-2 WHL L/H REAR DRIVE .
Vehicle Line: CYVB-TOWN CAR (FN3&FN116) [91-57]
Warraniy Stast Date: 11-AUG-1593
Production Date: 27-JUL-1993
VIN: ILNLMSIW IPYTT6826 _ :
- ' Expense Information
. Customer Paid Amoumnt=0
Dealer Name FREEWAY FORD INC : i Deduitibls Asnoast: 0
Deslor Codé: 00409 - * ' Dealss Paid Amomt: 0
Address: 2025 BOX ROAD Laber Cost: 50.6
State; GA Zip Code:3 1907 Part Markup Amonnt: 19.71
Country: USA Rogion Code: NA Material Cosg 56,3
Phone: (706)563-3023 Total Cost Groés: 126,61
312402

WJMMMWWWMFIEWFIW



Claim Detail - . . Fage 2 of 2

Cust.CDmeande M - BHGINEHEEIFATESJSUREESATSTEADYSI‘EED
Condition Codic; 46 - BURNED OUT

Tachnician Comment: TEST RAN EBC TBEST, RAHCYL'BMCETESM PLTJGWIREE
. MCMECKSEMMGMWMEDWG

120000 ESNITION SYSTEM DIAGNOSIS L : 23
12000DXV  ROAD TEST : 13.8
- 12006D11 . srmmmwmmmaﬂnmﬂm DRREPLACE 13.8
_ Cousal Full Part Number Part _ ‘Part Eﬂemle&
Flag PREF BASE SUFF m CPSC Cuantity Amount
| Y  FoPZ 12259 EA WIRE SET-SPARE PLUGS 030703 1 56.3.
DTC Sections: MIL. Light ON=Y' '
EHIH.IIII: Mapitinction Cd MMW .

‘Any comments? You ¢n contact

itge/forww.auality Sord.comvawafegi-binfjlu/deteilcm20.pl Arvr=scedb2x Smodelyr=1993 Zchmkey=17205940 , 312402




Claim Detail  Pagelof2
- Claim Detail Report
Note- All costs are in 178 dollars
Model Year = 1993; Clalm Key = 17830380 :
Vehicls Information : _ Claim Information i
Model Year: 1993 L © . Document Mamber: 04467252
Misket Dexived: C/M - L-M DIVISION DERIVATIVE Repair Dato: 29-SEP-1995
_ BodyRCsb Type: C/FC - 4 DDOR SEDAN-6 LITE Distance: 46999
VemionfSeries: C/AB-BASE VERSION - CAR - TIS: 26 -
Drive Type: C/B-2 WHL L/H REAR DRIVE . -
Vehicle Linc: C/VB-TOWN CAR (EN36&/FN116) 191971
Werranty Start Date: 11-AUG-1993 :
Production Date: 27-JUL-1993
VIN: ILNLMSLWIPY776626 _
. : Expense Infocmation
' Cusiomer Paid Amoont: &
mﬂmmij FORD INC - Deductihle Amuiunt: O
Dealer Code: 00409 - * - : " Dealer Pald Amount: 0
Addreqs: 2025 BOX ROAD , Labor Cost: 13.8
City: COLUMBUS . : Misc. Expense Amount: §
Sigte: GA Zip Code:31907 Part Markap Amoant: 34.73
Cowntry: TUSA Region Code: NA : Material Cost: 99,22
Phone: (FOG)S63-3023 " Total Cost Gross: 147.75
g/ wov. quality. ford.com/aws/ogi-bin/jhw/detailclm20.pl fsrer=eccdbZxamodelyr=1993 &chmicy= 1 TB30850 . anoa




L
. . - - ' . - -

Cust. Concern Code: ABS - OTHER ELECTRICAL ACCESSORY TROUBLES
Condition Code: 42 - DOES NOT OPERATE FROPERLY '
' TmmﬂﬁmmmmmmmmkhﬂﬂY '
CHMH&M&CK&WDEIMMMP '

Pags 2 of 2

43238A Acmammmmmn CCOMPARTMENT DOOR IDCE mu.m 13.8

T T SO

Hag PREF BASE SUFF mm CPSC Quantity Amormt
Y R4VY 54432438 A ACTUATOR-D/L PWRLOKOI14D7 1 9922

 DTC Sectlons:  MIL. Light ON =Y
EHIELTEE w Mmmwwm

Any commenrs? Yon can’ contact

i WJMWMMMW—WﬂMMMFIWSMFHMM‘

3202
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Claim Dotall - : ' ) . Pagelof2

Claim Detail Report

Naﬁ:dﬂmm“inmm

Model Year = 1993; Claim Key = 17830379 o
" Model Year: 1993 : o Docoment Nomber: 04467251
Market Derived: C/M - 1-M DIVISION DERIVATIVE Repair Dutz: 29-SHP-1995 .
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Diistance: 46995
Vexsion/Scrics: C/AB-BASE VERSION - CAR , TIS: 26

Drive Typo: /B-2 WHL I/HREARDRIVE .
Vehicle Line: C/VB-TOWN CAR (FN34/FN 116) [91-97]

Warranty Start Date: t1-AUG-1993
Production Dista: 27-JUL-1993

' VIN: iLNLM& IWI1PYT76826 R
: Expenwe Inforpsation
‘ ' . Customer Paid Amoont: 0
Dejler Name FREEWAY FORD INC! Dednetible Amount; 0
. Dealer Code: 00409 - * _ . Trealer Paid Amount: 0

" Address: 2025 BOX ROAD - _ , Laber Cost: 151.8
City: COLUMBUS Misc. Expease Amount: 30

Stata: GA Zip Code31907 _ Part Marksp Amount: 7.79

Countiy: USA Ragion Cods; NA : : Maizsisl Cost: 22.26

Phone: (706)563-3023 : : Total Coxt Grois: 211,85

5 btp:wrww quality ford com/aws/cgi-binjln/detailcim20.pl Tsrvi=ecodb2x & modelyr=1993& clmkey=178 30379 1202




Claim Dotal Page 2of 2

Cust. Corcen Code; 07 - HEATER-DOES NOT WORK
Condition Code: 08 - OTHERAUNKNOWN(NO APFROPRIATE COND. CODE)
Technician Commeat; NA R&d EVAP CASE R*R BLAND DOOR ACTMOTOR EVA C& RECHG
Customer Comment: CK HEATER DORS NOT BLOW WARM '

197000 AUTOMATIC TEMPERATURR CONTROL (ATC) DIAGNOSIS 23
197000  MOTOR ASSEMBLY {TEMPERATTIRE BLENTY) REFLACE {28.8

Fiag PREF BASE SUFF Description CPSC Ouantity Ameunt
Y FIWYIESGIE A ACTUATOR 1H0203 1 22.26

. DTCSéetions: MIL. Light ON= Y

= btpe/forerw.quality ford com/awe/cgi-binfladdetailclm20. pl Tervr=ocedh2r &modetyr=1993 &clmkeay=17830379 312402
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475 Market Steev? Floor, Elmwood Park, NJ 17407 il Tage: (833) CBC-1211  Fix: ROMN74-0721

le, 2002

FORD MOTOHE COMDANY
ATTHR: CLATMS
B} Box 6248
Daarbhorn, MI 41826

NDLED IS
CHIV Y XIWNSHDD

DATE OF WEE—
CLAIM BALRNCE:
OUR FILE:

£145198
pear , §IR/MADAM:

' Pleage call and advipe as to the ﬂtﬂtﬁﬁ'lﬂf-,ﬁﬁia-_-éia_ii_u_ |

This letter is =n attempt to collect the above claim and any
informatlon chtailned will be used for chat purpess. -

"-'ur_-,r truly yauru :

I AR S Dﬂnalﬂ Duviu x7118)
L ' Ciaim Sattlesment Rap.
D4R - oo vor -

1503501

w o

remremefes -
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|."’""' | - NEAL H. HOWARD, P.C.,
_ ' ' Amorneys at Law o _
900 CENTURY PLACE, JUITE 350 o - mmﬁm
ATLANTA, GEORIHA 30345 ' ' OO DRIUS, GECRGA J1901
FAX; (404) 633-2078 . ) FAX! ﬂﬂﬁj SX-FORD

Novembec §, 1999

Ma. Jennifer Savage
Clnims Analyst
Ford Motor Company
Pasklane Towers West
Buite 400
- 3 Parklans: Boulevard
Dearborn, hﬂnhlgmﬂlzﬁ-ﬁﬁs

“
DmMu.Smr ' '

. - -1 atwvit roveipt efyour letine duted October:15; 1999; rexurdlng the sbove matie:.,
' Lmﬁ)mnﬂnmmm“nﬂmﬂndmmyﬂalmhuwﬂiumﬂdaﬂm:mwﬂmmunﬁl
lagt ek, -0 Tcce T aal el CrEIel g it g s e L

Mr. Hudson ovaed a 1993 Linooln Townear which nurst into flames on June 21, 1999,
'I'heTmmpmkedmh& Hudsom's nect to his 1989 Meroury Sable. The event
happenes in the early moming hoors while NN e < alctping. Both the
Lincoln Towncar and the Mercury Sable were destroyed, s well as the houge located in
Columbus, Georgla. Unfortunately, State Farm carrded the inmrance on both of tha cars and took
the cars for salvage. I am sitsmpting to contact Siate Farm claim adjuster regarding preservation
of the car for possible use at trial, but have not yet hoxrd ag to the car'a stafus. Algo, becanse the
humhmmthagromd,thnmsmﬂmmmmﬂﬂhﬁu the complete
mmmymmmmmmmmmhﬂnm We me
mmﬂytmhmdomahumhmmfmnﬁ:ﬂmh&ﬁmmnmﬂ,hﬂmhmﬁmﬁﬂ
taknmm

Adiditionally, under O.C.GLA. § 33-3-28, you ar required to ceetify under oath each -
polivy of insurance, the name of the ingurer, the name of each insured, and Lmits of coverage.
While [ npprocinte your Ootober 15th reaponac indioating that Ford Moter Compaiy 1a:self. -
in=ured, in.trdex to comply with the Georgis sigiuts, please have this infarmetion sticated to
under oath.

N

ERS2-82% 31531
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, E | 1; a | sk chealTan |
o s NEaLH. HOWARD, P.C. #aeom
i

o f Awmesslay ya300
1500 T FRTE 30 ' ‘_]-.j- 908 SBCOND AVENDE.
. ATLANTA, GRORGHA J0MS COLUMBUS, GBORGIA 31901
PEONE: (#04) 633-3068 PHONE: (706) 324-7545
e FAX: (708) 3Z1-T03%0
. CRETART
OFFIREF T SEEREAR
November 1, 1999 '\
9 Ny A0 ABT
Mr. Jacquea A. Nascer, CEO VIA
15 Thﬂl -
Pout Gifice Box 1999
Room 570
Dearbom, Michigan 48121

RE:  Notice of Claim, Notioe of Logal Representation,
and Demand for Disclosure of Insurance Coverngs
Under O.C.G.A. § 33-3-28 for Albert Hudson

Dear Mt Nagser:

Thin firm represcnts Albert Hodson for olaims againat Ford Motor Company. [
I +1vd & 1993 Lincoln Towncar, which he purchescd from Gateway in Columbns,
Georgia. Mr. Hudson parked his Tovwnosr in his carport next to his 1989 Morcuty Sable, The
Lincoln Towncar hurst into flames, and the flxmes from the Towncar Gre igalted the 1989
Marcury Sable, as well aa the walls and roof of the carport. Both cars and the bouse were
completely destroyed.

In socordance with O.C.G.A. § 33-3-28(2) BN ir requesting that you disclose
the name of gach lovwn insorer which may be liable for the sbove clairn. In the altarnative, it
.thin correspondencs iz simply passed onto your insurer, then this is express notics undex
O.C.G.A. § 33-3-28(a)(1) that fhe insurer provido the following information in regard to all

(1)  Bach policy of insurence incfuding excees or umbrells innomnce;
(2) Name of the issurer;

(1) Name of each innured; and

(4)  Limiis of coverage.

2R62-A28 31833
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. / Ihnkﬂ:rwdmwnrklngwlthgnumﬂﬂndﬂm. thfeelfrautnullmnutmy
Aﬁm&ﬂimahmﬂdmhwzmquﬁm _

Bincerely,

TBWw

. '- : B ERaz-g28 31833




L

Mr. Jacques A. Nasaer, CEO

Ford Moetor Comparmy
November 1, 1999

Page Two

ﬁl:hnkwmmnﬁﬂugthhhﬁ:rlmﬁmmmimmpoﬁoywmmu
poszible.

Sincerely,

oarm Brown Williams

SWORN TO SUBSCRIBED
before me this |~ day of November,

ERD2-028 31434
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_ hé Cluk Adara Beiiing
J.%MENBERGM iy il
" Sali 2M0

Mgl P, M2 0 Chiags, Tilaok S0t . Mlu.'dm-
" Pasmie L ' : ' Taluphain: (312) 5538200 T (LAY
" San Frunchen, CA : - Pacaiamiles (313) &0L3002 _ trg@rdliveom
. o | Auust 21,2002

Yia I!il. |mﬂ_; 31 ﬂ;!ﬂ]ﬂ'

FurdHuanmpmy

o/ Offics of General Counsel

Park Lane Raad

Tower Weat, Suits 400

Three Park Lana Blvd.

Mnm,m 48126
R Aﬂmlnm_'od

Claim No.: I
Daecfloss: = 3ame .
_ - O File No.: %@143
'Dmhﬁmmn. _ ' . _
© Plusxs be advised that this firm C&mpmtﬂm-nﬁdnni
fire that eccurrad ot Lhe homa its omn tha abo /e captisned datle
. st thal home lmm.ﬁmahm is, Basad upen the maulls
of our investigation, the causs oF tha five 1a the regult of 1 malfunction in tha mted contml

‘desativation switch in 3 1993 Maeroury Marquis paried in the sttached garags 3 e[l

" heme. The Vehicle Identification Mumber is ZMBEIM7SWIFX674293, The resulting fre
' mmminudtnnhnllnmhinﬂmmmmmlhﬂﬂchtmnmnnunl.ﬂtodluﬂn

_glrl,gnnndtu m-uuf}mm:ﬁldmt

*rlm:mmn&ﬂmlﬂ wuhlwbdmumphmmmn:mwht-h un bwio m;m
fve inallwimﬁmhrlumreliﬁnimthl recall on speed contyol deactivetin, switches, The

_vehicles was purchassd it Creame Lincoln Mervury i St. Louis, Mirsouri durh g the vummer of

1998, The insured indicated that no recall notices were ever racetved. Additioally, the insursd
indicated tho brake faas light "Blew out” appmimtwly mwulr. pmluﬂwﬂ e and that. ﬂ:‘t

:ruiu contrgl wdd wi:mtmmlunﬂy

The purposc of this Ietter is to place Ford Hu_hfw oh notice 'Hll..ﬁ.llﬂﬁihhmﬂ:

o sawk recovery from Ford for the Yial ameunt of monios peid urke i to the fire
- insurence palicy. The automoblle sud fire sone is presently secured. Should Ford wish to
. wxaming the firc secns snd the remaing of this vehicls, plesie sontict the under, igned and we'




BMGHmh

M 2L ER 1 FR GRUTEFELD AND DEMENBES1Z 601 2482 'Tursizmmiw P.B3/Ex

Sam Narton

-. . Alllﬂltil.?-ﬂﬂl :

Page 2

' wmmfnr-mhupwﬁmhyMuﬂpmmmumm:. However, if
. Ford does not wish-to participase in this inspection or you do ot respond by Friday, Anguat 23,
. 280, the fire socne will then bo repuired. Thn‘vduchwillthmb:ﬂlnuhimufmw _

B passible deitructive tsting.

h Thm.tyuum%ﬂrmﬁmundmduqndﬁgmﬂmmm

Gnmn&nwu.e.’ -
- £33 o

" Brad M: Gordom

.. Keith Schrooder

“ak TOTAL PAGE.23 )




nwmmmw Al rightes rossived.

- BODY STAE C ENGHNE - - ENGWNE
4 DR SEDANLS o - FISMRTIA

‘IHH 'ﬂﬂkHD MARQUIS

TFIAHHIIIIIUH Lo
L4 SFD ODAQDE - ’

m ATART bATE HLII.D IH.TE

MMWMWMWW“FADWMT!

HG ESP INFORMATION AVAILABLE - :

- NO REPAIR HISTORY ON ‘JEHIGLE

- ENDOF Mls REPORT FOR ZII!E.HTEWEF?WH'M

1 ofl E K223002 1R Al
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" Vehicle Information Repurt N

Vehicle Information Report

Y nmmm Yo Llan ﬁ'—mmﬁmmmm Kap Berial N W

Myl Yoar1 1993 Mariet Desivech: G4 « LM IUYERON DURIVATIVE Bady Soalt: ¥ ) _
YaTpa C o DeiveCoper  C/H -2 WEL L'H REAR DRIVE Exglas - CAVN -B-M 4.5 501 BFL N
Jav.Dualen (133 Bedy CabBtyin CFA-4DOORSEDAN4LITE.  Tremagdubom ODX -4 SED AUTO TRAM N

Varsiralarisst  CYAT- LS VEREION - CAX

Reglon” NA-WMSBWN Piak  AW-BT. THOMAS TLANT BUILD
Cumntryt CAH AN Pred Deim J1-MAY-153

SALE INFORMATION:
Regen NA-HHMANN BelhagDadm  3MI0-*
Countryn USA - NANFANG Balling Dir SiProv CA
Arrhal Dubm JLJUN-19% B CarpetLomims  *
SuDatw - - J6-JUR-INE FletRanBiCe Laus &
Warrasty ButDusnt 26700199 Miodifed Vebidr  *
Orig Warraaty Daier 26JUN-5995 Ramaquired Vdieh© * Vubloly Kxpars Fiags N .
n . ki
XOU/EOC: _ . .
:X ¥ : ] 4 L ] T Ik L] 4

WOESFEETINY Al 31im513% D3R B 3 WY g7 ) ML ‘a . HiaaRe WII HENE, 1 i M@

NS IR TIfaATME & M

I 7119 Al

EAGZ-025 14848



Alr Comiitioniug:

Alrrasr Amp Ralnp * |

Amdle DRI
Axke Raidsi

Axii Type
Buttery Amp Bailng:
Brakce Cudar .
Brajos Coslpilorvias
Callinra i Cude:
Coler{Acomi):

. Coler(Trimp
Deltyery Topic
Deivashalt Cole:
Fromt 5o

" Fodd Typae

L]

| GYWOumCss L .
Instremsaialimr 7 - [NA]

_mmc-mimu.mmum Mirvar(Driver 2idek *-RVAL
BXUAC - LIMITHD SLIF REAR AXLE Mirvor(Poyr Skl *-[N/A] .

e [ PRORR - TWILNTTT BLIIE CAT 83
. FywprAwiamm  AB- MOWER THLEICOPIC RADIO ANTRSA,
. Eadinl AR - BLBOTROMEC AMFM S TRACUCARIETTE -
JINMRLLA C Med S NN
. AT C Smpn Tassdem, hzim *-[MA]
.. Twe Masliemrenr  AJ -
Tt Wrgak .. -
. Tim Slan " DYOF - FILST0R1S WEW
-[%A Tractien Canirslt AR - ANTHIPIN TRAGCT BRAKES WA VD
- [Ad Winal Baan .. MY

Totp-#tvrrw. quality, Boed. couviairsioghbingu vehinfupl

L * BM
LI I
LIr ' RE

SPARE: * nq:rrn-luumd-- "oe

ESP INFORMATION: EMISS

orcus

EAT Covirsga{Miiady:
ENF Copriraga Thena):
ESP Flan Your:-

ESPF Sguntwrs Drtem

Emlaslon Cotler - CC -0
Eutippltn Cort Type ¢

Eaiypisia s Sullis InI

Ragize Fnally: PP SFDCX

2l

EADZ-EZ% 14047

20001 T:19 AM
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Run Daie: 23-AUG-2002

Note: All Costs are in US Dollars

;AW CEIK DVN 10588 36065 35008 URA 0 (90 AYOLY . K6IR * MOX v MO
AWS Ol K1 'mm:unm Trx Cole: 1 LbwBm o 4 LiiorCwe 207 Material Cout: 304 - TeialCas X1
DeChBb Ol 0SEEe Nems mm RANTA gy o m:u nqrntm | apGh  NA M BemdIRIIN-1093  DOT(MDCRS-
AELMWRKSAIEF  OFF CM CFA TN R AW CDE' CVN MBS 2068 Bap A 2 B4 VILY . TOWG® . S66 Ves G2 13
AWECWm sy  TTMSG Dech 044115 Trx Cole 2 LabaBn: % LebrCosn N3 ixierisl O §49.15 Teld Cut ma .
ThrCldabOk - Q576> Fame PARWAY PORD Mu  THAADI0 - BHCA ChyCa DSA GOl FA RprDecialG]  DETRMEG2US
EMITMPXEMES TP OFF OM CFA T B AW  COK. OVI SLO53] 0648 DGR USA' 1 QU GVI04  MBC ¢ SXX VMO B#Y R
- AW Clalim My TS Daek W411S. Trm Codes F | LaverBirc - 4. LabwrCmk 121 MekeddCowk 0 TelCmt 131
ParCaseOl:  OSAI6* Moms FARWAYPORD M TU-MI00 SHCA - CoyCk DEA  RegCl  NA e DetnilAUG-I959  DIET(MIIMI
.Mn PP OM CFA CAT  CB. AW - GDK CAN-IHSSH 8601 35000 I5A 7 (2 1007 BIMY 1M66 A L VIT AN 4
AWSCalwKop . TOGUE Dok DHOE  Tricads’ 3 DLaberlee. 3 LaberCat AT MmkiCwk: 199 TomiOwt WM - .
DrCAMSCH O Nesw PABCAY FCRD M 74SMIN0 S5CA CNyOL IBA  RegOE A Rape DdesO6 LA 1994 _w

| MELMTSWIKSPT ¥ - ‘ot oM GRA CAI . GB AW OO OV 1050 260605 35080 SA 41 TIO JAMRZ M ARM G VO NA o
AWSCowmKey  IRHNGSDeck G651 - TrxCsle . B . Lsberfies .44 . paborCut 23447 Misaeriel Cusk' MEST Total Cots dl.ll- i
D Cisab Ok . OIHS® Nams &mmm Fc  GAEMND  SEMO ChyCMURA  WagChi A Nepw Dakub-OCT-1996 BRI
"Oest Dmeaty wmnmmmmmmnmmmmrm ' o ' . '

Toeh Commantn mmmmmmﬂmmmvurm;mmn_mmumum-

R2LI002 7:19 AN



ey

.- i
q..

. ST/PRV: MO CTRY:

" gBCN140 -

:—-}

i

OWHER MAME
STREET ADOR

CITY
MODEL YEAR : 93.

TEHBPXE?#ZES

“z1E —}_ MODEL YR >

- _ : 3 w/a
Z1P/POSTAL CODZ: ﬂ

; MARTHASVILLE
" PLANT: X

m:l:cu D.I.‘.'E.I.

BODY STYLE DESC: 4- DR SEDAN LS

VYEHICLF, DESC.  :

DIVISION

SREIP~TO | -3
. FACING

3
 NESPONSIBLE - 3. .

CA EMISSION ! 2
. FAVIS STATUS
‘D8O DISTRICT ;

e H'UHBER

: 800

1993 GRAMD MARQUIS

- 08/22/02 07: :20: 14

~MM-DD 96-01-23
BALE YY-MM-DD 93-05-26

pnhnucrruw YY-bM-DD 53-05-31

DISTRICT ~ ZONE DEALER - i cnnz ¥CSD nmsznu

54 ¢. . 240 _ -
54 c 280 .
63 - . C 062

' ENGINE TAG CODE : 3GBOGAA
COMEANY CAR IND :°
FLEET . GOUE -

FLEET STATUS

Fl-IHﬂUIE‘I E'S-EKIT FadmG160 FE-GIEI‘J FE-GBH‘IIHU’I SEHRI'JH FO=3130

. CAMPAIGN COUNTS:
TOTAL CAMPAIGNS : 01
QFEN : 00 CILOSED : 01
ACTI?E I]1 HISTORY: DEI

_OGDEIEE

. ENe2-028 14¢49

N/A SOURCE: P’



| _ ]

CSCHIEU . cauvaTew ytﬁ:cm:i:urnuumr:nn | 08/22/02 07320118

ENTER CAMPATGN HDHIBER-:-} 96L12 ?IH-"} ZHEI.HTEHEEHETIEEBE!- ‘TYPE OF SEMCH'

' MODEL YEAR: 93 DEFECT: PASS AIR BAG BODY STYL®: 4 DR SEDAN LS

KEX STATUS CODE: . . _ . CAMP DIV : 6
REPAIR INFORMATION: “TYPE CODE: ' " §UPP CODE :
REPAIR DATE: . DEALER Ha. o " 'KIT CODE . : CA
MICRO. REF: ~_ CLAIM NUM: - _  OASIS DATE :
DELETE REASOWT . : . VENDOR W/A INFORMATION:
. RESP DEALER INFUEMATION: == NEW: - IRD:. . MATCHE CODE: 4
"+ . CURRENT:.3 63 062 ASSIGNED: 96- 1!=I§ souncu EX - EXTRACT DATE: 96-12-1% -
Wk hdhd Hm m ii#**ﬂ# il oy A i e o e ok “mn :mm- ek i ik W b
CODE DESCRIFTION - . -  DATE TYPE DATE B/ cxa:ut MICRO$ L SREC
. F FORCED COMPLETION - 98-01-22 B 58-01-22 - 0L
¥ RELEASED FOR MAILING 97-02-25 : . _ :

A ARAITING MAILING 06~ 11-22

' DELETE REASON:

Fl=IHQUIRY F2=Gl4( n‘a-mu:z' Es-wclau F?-Hns'.r ra-HExT rg-ams STATUS
F10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES n'-m:—nn} : :
I037-¥0 MORE DATA TO DISPLAY _ OGLB166




I
|

.

|

CBCN130 -

—t

HOTIFICATION RRCIPIEWT HISTORY - 08/22/02 07:20:19

ENTER CI.IIPMGII NBR = 96L12  VEN =—> 2@_1&&?5“9?25?4293

DEFECT
RESP DEALER
ARELEASE DESC
CAMPAIGN DIV
LAST WAME
STRERT ADDR1

' ADDR2
cITY

PASE AIR BAG BODY STYLE DESC: & DR SEDRAN Lﬂ ' : :
463052 DEGINNING MAILED DATE: 97-03-0B YY-MM-DD

: NI BART KIT CODE ENDING MAILED DATE : 97-D3-21 YY~MM-DD .
: X FLEET CODE: FLEET MGMT LOC CODE:

: : INITIALS:. WD

: B _ ST/ERV: MO

: MARTHASVILLE CTRY :

ZIP/POSTAL CUDE:M N-A SQURCE: P N-A EFF DATE: 96-01-23 YY-MM-DD
REARAUTRERARUNE TR RREAREE AR AL RAU AT I TN T ARIETRRRE R AR T RRAN o

RESP DEALER : BEGINNING MAILED DATE: YY-MM-DD
RELEASE DESC : ERDING MAILED DATE i ¥YY-MM~=-0D
CAMPATGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NMAME H INITIALS:
S5TREET ADDRL :

- ADDR2Z : ST/PRV:
CITY T CTRY:
ZIP/POSTAT, CODE: " H~A BOURLCR: N-A BEFF DATE: YY-MM-[D

Fl=INQUTIRY F3=EXIT F4=QUIT FI=il50) F7/=FIRST PAGE F8=NEXT PAGE F9=3140

JO48-LART PAGE

OEDBl 66
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ClaimDetail = . . .  Pagslofl

-nr o X )
ClaimDetmlRepOrt "

Note: All Costs are in US Dollars -
Model Year = 1993; Clatn Key = 7716341 - : -
Vehlcle Inforpaation. 0 Claim Information :
- Model Yoar: 1993 | { ' Docpmeat Number: 066998

Market Derived: C/M - LMDMSIUNDERNAHVE C mmlm

| Body/Cab Type: C/FA - 4 DOOR SEDAN-4LITE . % Distance: 5
- Version/Series: C/AJ-LS VERSION - CAR - T TISO
Drive Type: CB-2WHLL/HREARDRIVE . -~ . . -
| Vehicl mgﬁmmqmﬁsmmm
' Wmmrysmbntc'?.ﬁ-mﬂ -1993-
. Prodiction Date: 31-MAY-1993
VIN: 2MELMISWIPK674293

Lo Cuuummdhnmuntﬂ -
mmmmsn cm_mnmson smamnmca Desuetible Amount: 0
~ Dealer Code: 05564 - + co Dealer Pald Amanit: 0
" Addross: 1721 22TH STREET S . Labor Cost: 29.07
City: SANTA MONTCA - , hnwﬂmmmm:n
State: CA Zip Code:90404 S PmMutupAmmmL
Couniry: USA Region Code: NA 7 Matesial Cost: 3.04 1
Phone; (*)-* _ C T :.;-Totp.lﬂnutﬂrm a2l
Cust, Concarn Code: P9* - N |
© Condition Code: 08 - mmmmmnnmmmﬂm mnm
Technician Comment: RUSTY = :
Cuﬂmﬂummnt:HDDDANDDECK

Labor Oy Code - Labor Op Description hluﬂp_c'ﬂ
. P22 mrrmnmmm TWQPAN‘ELS g
Cauzal Full Part Number - Part .5 et Enmdad
. Hlag PREFBASESUFF -~ . Descciption . Mﬂmm
O 16512 * HOOD o208 0 0.
N * 40110 * mﬂRASY-LUGGAGBmm 0 -0
N- . * MAT * 3 mmns 1 .8

EEEL

Ay CORmanty? .

Intipsfiweb.wsaupp. for. detailelmD.ceitarv=scedb2adiuodelyr=19038clmkey=TTI654 11022002

i

ERB2-E28 M2TE




CleimDetsil - * : S - Pagelof2

| Claim Detail Report
Notc: All Ggars arp'in US Dullars |
Modal I'.FH ClnlmKe}—'F'lﬁ.i-IJ o
MndelYenrlQﬂG L : L Documntﬂuh:berﬂ'!fills
Market Derived: C/M - bmmwmnnnmam . RepairDas: i'g;‘;‘”ﬁ'
BodyiCabType: C/FA -4 DOOR SEDANALITE . - Disgtance; 2445
Vmﬁmfsmem-mwnsmn—m L - TS
Vehicke L mmmqmumrm

[#2-03]
. wmqrsunm:ﬁ-mnma
' ‘Production Dilt: 31-MAY-1993
vmmmwxmmz S
- DenleanmcFAIRWAYFDRD : .. “ Deductibls Amount:0-
Dealer Code103476-* ~ - - Dealer Paid Amount: (
Address: 130E.YORBALINDA - - * Labor'Coat: 28.5
City: PLACENTIA. ~ -+ Misc. Expense Amoint: {
State: CA Zip Code192870 . PartMarkup Amowmt;
Country: USA Regioh Cods: NA Material Cost: 649,15 _ -
Phone: (714)120-1200 L L ‘Total Cost Gross: 677.65 v
Cust, Congern Code: GO2 - msmnmmmsnmcmmmnnmm S i
" Coadition Code: 33 - LOOSE S
_Twhnimnﬂnmment_
C’astomchnmmL
OSL-  OUTSIDE LABOR . o ; : C Lo '
Causal ‘Full Part Number " Part . Part  Exiended
¥lag mmm Deseription CPSC. . mm
Y -703100. * WINDSHIELD GLASSNANANA - 0 ¢
N .FBA._ZSd-DHl_DG'-A WINDSHIELD GLASSNANANA 1 ¢
N. * OSP '*  OUTSIDEPART NANANA 1 0

Any commenty?

. mymﬁ.ammm..mmmggimmmymlmwlm 1172242002




Cliim Dessit ' - g o . Page 1 of 1

ANALFTTC L WARRANTY SFRTEM

Claim Detall Report

Nm:e All Costs are In US Dollars
Model Year = 1993; Clalm Key = 7716542 _ '
Vehicle Information C _ i Claim Information

Model Yeur: 199‘3 _ : _ * Document Number: 044115
Market Declved; C/M -L-M DIVISION DERIVATIVE Repsir Dage: o200
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE - 'Distance: 2445
Yerdion/Series: C/AJ-LS YERSION - CAR . TIS: 2

Drive Type: C/B-2 WEIL L/H REAR DRIVE S

vmmgz—gmﬂnmmﬂmmun

Warranty Start Dats: 26-JUN-1993
Prodyction Date: 31-MAY-1993

- VIN: 2MELM7SWOPX674293 S :

- Expense Information
Dealer Information o
: : N o - Customes Paid Amount. 0
Desler Name FAIRWAY FORD - Deductible Amount; &
Dealer Code: 05476 - * , - Dealer Paid Amount: 0

* Address: 1350 B.YORBA LINDA - © LaborCost: 12.1
City: PLACENTIA - Misc. Expease Amoant: 0
State: A Zip Code:92870 Part Marknp Amount:

Counizy: USA Region Code: NA - © Materiaf Cost: 0

Phons: (7143120-1260 . Total Cost Groas: 12.1

Cust Concem Code: B4* -
Condition Code: 33 - LOOSE
: TuchniaimCumnunLADIGLﬂVEEDKDR

Customer Comment: 9994
- Labox Op Code  Labor Op Descriptios  Labor Og Cogt

004 ADDITIONAL MISC. REPAIRS i .
Causal Full Part Number - Part Part Exiended
Y '._.. MISC * ‘FOR REPAIRS NOT COVERED BY )

WARRANTY 00000t . 0 0

Any cammeats?

myanw..ngmmabMLW1m 11/22/2002

EnO2-825 31780

Tty e T



Claim Detail ] _ Pagelof |
- i e ——
‘ Claim Detail Report-
Note; All Costs are in US Dollers
Model Year = 1993; Claim Key = 7716344 R .
Vehicle Information “Claim Informaation _
Mode] Year: 1593 _ . _ Document Number D4BOaR
Market Derived: C/M - L-M DIVISION DERIVATIVE - Repair D [goo
Baudy/Cah Type: C/FA - 4 DOOR SEDAN-4 LITH Distance: 7785
Version/Series: C/AJ-LS VERSION - CAR TIE:7
Drive Type: ¢/B-2 WHL L/A REAR DRIVE ' '
v Line: C/FP-GRAND MARQ (ENESIENI 14]
shicle Line: ) o1 _
Warmty Start Date: 26-JUN-1993 -
{ .. Production Dae: ‘.’Il-MAY—l';IEIS
' . . VIN-ZMELM75WOPX674293
o . - . ' : L
o o . Cushmul’hidhmmt: 0
. Dealer Name FAIRWAY FORD - Dednetible Amount; 0
Deater Code: 05476 - Deater Paid Amonat: 0
Address: 1350 E.-YORBA LINDA .. Labor Cost: 8.15
.. City: PLACENTIA : Misc. Expenee Amount: ()
State; CA Zip Code:92870 Part Markop Amomt:
o _ Couniry: USA Region Code: NA © Miiterial Cost: 2.39
: B : . Phose: (714Y120-1200 Total Cost Gross: 20.54
Cust. Concern Code: ARS - OTHER ELECTRICAL ACCESSORY TROUBLES
Condition Code; 46 - BURNED QUT
Technician Comment
Labor OpCode  Labor Op Descripton mem _
13465A  BULBS-EXTERIOR REPLACE G L

Cansal Full Part Number Part.

Y BSMY 13466 A SMALLBULBS 17XXXX

u .
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Clilm Detall - '_ I © 0 Pagelef2

o . ClaimDetsAReport

Note: All Costa are in US Dollars
Model Year = 1993; Clatm Kay = 21 188905 _ o
T Mods] Year: 1993 = . . . . . . Document Nurpbar: 0954591
Market Decived: /M - L M DIVISION DERIVATIVE Ropair mu:?;gm'
BodyiCab Type: C/FA - 4 DOOR SEDAN-4 LITE | " Distance: 48950.
. Verdion/Scrica: C/AT-LS VERSION - CAR - A - 1 S
Drive Type: C/B-2 WHL L/H REAR DRIVE : SRR
" Vehiclp Lige: CFP-GRAND MARQ (ENS3/EN114)
VehicloLine: gy gy -
- Warranty Start Date: 26-FUN-1993 "
- . Production Date: 31-MAY-1953
vmmnmmms

Y Custamer-Paid Amount: 100
-' . T MHHMCERBAUFFMERGFURDM  Deductite Amount: 0
Degler Code: 08145-% -+ Dealer Paid Amoant: 0
Addresy: 5840 HIGHWAY 100 . o . Lahof Cost: 256.47
City: WASHINGTON _ Mr.nn.BupmmAmmnt 0
Stade: MO Zip Code:63090 : ' Part Markup Amount:
Country: USA:Region Code: NA ' * Material Cost: 166.97
Phone: (636)430-4500 . _ Total Cost Gross: 481,88
Cuat. Concarn Code: N22 - wwmwmnmamnwamﬂ
Coadition Code: (8 - OTHERUNKNOWN(NO APPROPRIATE COND. CODE)

Tnnhuidan Comatent: PERFORMED DIAGNOSTIC TESTS AND REPLACED TR.ANSMSSIUJEQ _
: TECH 141 FSNYHFNNCMNNNMBDQHEBI PI}EPAW&DLR 01 PG5
ALDPNNN2ONDS - '

' Customer Comment: CUSTOMER STATES VIBRATION OR SHUDDER FROM -
 TRANSMISSION TRCH 41 RSN YN/

.Mhmﬂmm

9523041 REPLACE , IR .
Causal Full Part Number Part =~ 'MW
Fag PREF BASE SUFH Eﬂﬁnﬂﬂ! ' mmm
'Y F6ZZ 7902 ARM - CONVERTERASY 070100 . 1 14933 .
N XT 2 QDXMOTORCRAFTBATTERY 190101 12 17.64
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Postal Credit Unlon holds a secured in the vehicle,

FIHE - EXPLOGION - THEFT - INJURY

Licansad § Sondad
November 8, 2000
Ma. Andrea Yege
State Farm Inmorence Company
- 32600 Btephenson Highway
P. 0. Box 9634 .
Madison Heighta, Michigan 48071-9634
- re: S . vrrrorT

YOUR CLATM NO: I
OUR FILE NO: (0-783FA
DATE OF LOSS: SEFTEMBER &, 2000

o

EREDICATION

Thia report s predicated upon the request of Ms, Andeea Vega, Clalms Representative, Sintr
Farm Insurmnce Company, to conduet an iovestigadon Enta the fite loss of & 1993 Lincoln, Town
Car.

-MICHIGAN SECRETARY OF STATE
In & check with the Michigan Secrtsry of State it was ascertained that vehicly identification .

egmber ILNLMB 1 WSPYT23209 [ tithed tol . This recond further indicates that
the vebicle 13 8 1993 Lineoln, Town Car, with a transfereed titls issued January 14, 1994, The

'- nﬁ-mmwhmmmpmnmnmmﬁmmmmmmmm.
‘Accosding 1o this record Engine 52 responded to vehicte fire on Sepiember 6, 2000 w 5520

Andubon gt 9:02 pan. The officer in charge lbsta the ares of arlgin as the engine area, with the
type of material firgt [gnited a8 PYC. The peobable act or omission iy listed ns shoet elreuit Also

. uhﬂdmmmmmﬁmhwlmmmmﬂﬁmmﬂm

(See enclosed reports)

£18 BIDDLE - WYANDOTTE, MICHIOAN 48162

T

(734} 20972810 - FAX (754) 202-1218 i A

RAS2-638 31208
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_ QOUR FILE NO: 00-THIFA
Movember 8, 2000,

QRIGIN AND CAUSE

On Septamber 20, 2000, Inveatigator Borrello responded to Nectheastern Anto Salvage loceted in
New Haven, Michigan o conduct e examination of the insmmed's 1993 Lincoln, Town Car,
Onece at thig location said vehicle wes found within an outdoor, secured storage lot and wag
identifiad through vehicle identification number ILNLMB1 WIPY 723209,

Upan initiel spproach of the vehicle, fire damage waa observed to the sngine compartment of the
vehicle. This Investigator obawrved that the buming appesred more inteaiee to the left side of the
epgins compartment in that the left front tire was near totally consumed, ag woll an the alloy
wheel beityg consumad, with the greater consumption pointing toward the engine compartment,
Thiy Investigator obaerved that the plastic griile work and aluminum hood were partially
consumed mmd melted, with the grestest fire damage emanating from the left side of the engine

. The fire waa in the beginning stages of extending to the interior compartment
through the windahisld opening, .o well as partially imelting the top instrument papel cover,

In & curscry examination of the undercarriage tio evidance of the flre originsting within this arsa
wes found, This Ivestigator observed that the andercarringe was freo fom any evidence of 0
combustible liquid leak or [eaking of the fust tank and fuel Lines, Further examination of the
undeccarrings failed to reveal any evidence of the exheust system ad caealytic converter being a
saurce of ighitlon.

Upou entey to the interior compartment, this Investigator observed the partial consumgrtion of the
uppet instrament panel cover. This Invegtigator observed sooting throughout the interior -
compartment; however, all of the damage wes desmed secondary in nature na & result of the

During the courss of the interior corpartment axamination this Investigator ohsrved that the
" alectronic display dash was dissbled and oo mileage reading could be obtained. An oil change
sticker was oboerved at the upper left windshisld from Penruoil Top Lube Quulity O Change in
Detroit. Tt indicated the next oil change date of December 1, 2000 and mileage of 113,224, Thia
would indicate that the mikeage at the Ems of the oil changs was approximataly 3,000 milex leas,

- Asan gveral] examination of the vehicls was performed, the deepest and most lntense bumiyg
.- croanated from the engine compartment area. Upon catry ta the engine compartment, high and
natiral burtlng of combustible items was preseat with the greatest consumption balng in the jeft
fender apron aren. Thia Inventigator obiserved that the rght side wus less damaged, and many

2

: Mami F




v rE; I, 0k TROIT
{ vour cLaiM o
OUR FILE NO: 00-783FA

Novémber 8, 2000,

combustible iterzs remained relatvely intnct, Fusther, bm pattems, to includs the partisl
corsumption of the radiator, pointed o> the right fandee apron arca. ' Within thix area this
Investigator obsacved that the motor for the ABS brakes b located, ag well 53 the hoaca. for the
pover steecing, fusl Hrie and brake system.  Also ovithin this area wese the remaics of the main

wiring barness,

Sald vehicle is aspirated by means of & multi-pore fuel-injection systzm. An examination of the
throttle body arca for any evidence of a backfire was performed and none was found. This

. [nvestigator did chasrve that the fuel rails were fire demaged, vet failed w display any avidencs
of 4 preexisting feak. Continuing the examinefion of the fusi systern, thiz investigntor observad
that the flaxible fus{ supply and return lines were consumed by the fire. The composite cam
cover adjacent to sane renained relafively intact. This Investigator further obssrvad that the
qulek disconnect styls conrections at tha fusl mil were in place end lacked any svidencs of o .

The engine compertment wes exanined for any evidence of a preexasting combustible liquid beak

L ctd ntme was found. This Investigator did obasevs seconday fir damage to the power steering
.- ; hodes at the loft lowsr engline compartmant, however, portiona of the bose material remained
fntnct ot the connections, Continuing the examination of tha engine, this Investigator observed

10 evidence of n presxisting leak st the cam cover and the fil cap-was damaged yet intact at the

time of the fire. '

The examination then focused on the electrical yyitern and the following was revealed. Thia
Investgator abaerved that ihe battery, which is located at the right front comer of the engine

" compartment, was mehed yet intact. Thia [nvestigator cbscrved that the wiring in this area was

- fire demaged yoi displayed no evidence of 2 malfinction that coald account for the fire demaga

The altérnatot Is located at the conter upper engine and was obsarved aa being fire dameged yet
© retatively intect. No evidence of an elcctrical malfunction wes found within the area por was

thero any evidence of improper tepales to the slternator. The electrical examination focused in
the area of the deepest and most intense burning which is the right feader apron erea. This |

Investigator obaerved that the main wiring harness that emers the interior compartmend at the ,
" Arewnll wea beavily fire domaged. This [nvestigator observed that the branch clrouit that teavels 3
" to the right of the englpe compartment o the engine was not e severcly damaged. The deepest




o rz: [N o= ort
YOUR CLAIM NO: 22-V389-874
OUR FILE NO: 00-783FA

NMovember 8, 2000,

and most intenge burming emanates on the wiring harness that is located at the right fender xpron

‘aren. This Investigator observed evidence of reluys and contect points that wera beaded and

partially meftad. Further examination of the wiring revealad wines that were heavily damaged by
beat and disintégrated upons examipation. This Investigatar did observe other evidence of contact
points for velays that were unharmed; bowever, arans of pitting were found.

Hﬂerﬂmnplﬂmgu:uhuwmnpemmummﬂmnhth:aplﬂnnufﬂm nvestigntor that
&aﬁrnwueﬂmﬂmmmmmmmdmﬁulmﬂmﬂmmﬁnmuﬁn

, Tight fender apron,

QWNER INTERVIEW -
A telephonn interview waa conducted withiI: relative 1o the fire loss involving said
vehicle, [t waa macertnined it the vehicls was purchased used whea It was spproximataly one i
yeur old. Suuros stated that be wes 1ot sure of the mileags »t the time of loss; however, he stated

that be believes it wan 2vernge for its sge. I further stated thet no recent repairs have
bemdnuuﬂuwinelemhnltwhminwlwﬂmmrmjurmﬂmn or theft loxses,

lnfnrﬂ:umwuﬂun,_MthdlheﬂMampuhdvﬁﬁinth&dnmm
Audobon Street when the fire ocourred, He statad thut the vehicls had been parked for about an
hour or more before the fire was discovared, He belleved that the peighboring howse ara
passerbry was tha individusl who discovered the fire,. Ha stated that the fire deperiment, after
uﬁnguilhiuﬂ:aﬁm.tn]dhimthyhllmm&thuﬂnmiutn an electrical short in-the engine,

-hmﬁmhhnmdththhummwdwmmﬂmmﬂam

end prior to parking the veliole, it bad been running fine, He flrther stated that ba experianced
o unusual noises priox to perking the car nor did he detest any unususl adors.

Innnhnckwiththuﬂahumlmshmy?nﬁu&&qhdmmnuimﬁwwdmm

.+ rocalls are In-effect for said vohicle. Review of recall number 99124000 indicates that the
© speed control deactivation switch can develop & resistive shoct in the elcetric olrouit that could

potentially-cauz an under hood fire, A fire is possible both when the vehicle Is rupning and
when the vebicle eogine ia off. Also, the short could disable the wmmamm

-'mmugmmumm(summﬂnum}

ENBZ-828 21323
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OUR FILE NO: 00-763FA

tiovember 8, 2000.

SUMMARY

Afler completing an examination of the vehicle, teviewlng the Gre repost, conductlng ao owner
interview and reviewing recall information from the National Highway TrafBc Safety :
Adiministration, it is the oplnion of this Invesigator that the fire was accidental in nature, It is
this Investigator’s Fardher opinion that the fre originated within the srea of the left fepder apron
within the engine compartment. This is the areq desctlbed i the recall for seld vehicle,

Bayed on the abovementioned fucts and circumstances, it iy the recommendation of this office
that this flle be reviewed fur sabragation againat fhe responaible party. Should fulirogation be
pratsued, it ia advisable fhat the reaponsible party bo placed on netice and given an opportunity to
sxamine the vehicls, ’

This seport is being forwarded for your review. Shoukd the Clalms Represectative have any

guestions regarding this report, feel froe to contact the undersigned,

Smneary g OFS (-

il
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IITLE INFORMATION: )

1953 LINCALIR 1LNIME IWSEY 723005 34 FOUR OCR TRAMATER
QIf14/1994 3J0E0]13013% - TOMK CAR 26445 A
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" .CRORONiA& - o MDRS II Legal Cemtact - ' B nzxzax:qu 12:43:43 |
CHICABD . .. 41 Zn/Tr H: GONTACT NER: - 10O&4162ZT Opened: D2/26/1992
YINT - 1 LNLMG2INDNY [502: 0 . : L Closed: L
Lapt Mamm: n - : : Status: OPE
Titles | . First Nene: DD . MIz. ﬂ

Addresst . . : : ’ :

Gity: . ‘dak BROOK CoE 0 - BTFPV: : Slip/PC: - :
Heme Phone: '_-FHUE: nesa Phone: Extn '

YRar - ‘Model : ' S _
Mileage/Km: iBoc . S WSD: 12/8L71971 T :

Daaler Naper AOYAL LINCOLN-MERCURY. sai--':ndg: 244401 PRA: . 123%  '
Causal Code: LEAL - Eymptoms 704145 - s
frigim T D0 - Trans ﬂitd"ﬂqnl Trars Datp:.

Yeh Repli , _ ' _ S

_Cage Typmi 4 FIRE =~ . Meanx L'.‘nd-._ﬁ - LBL INVEST-PROD LIABILITY
Attty Mame: Attty Momo: . ) o ) .
Claimad Amta : : Mar':l amts )
CANADA ONLY: - ;
Court Codn . ' T Award Lodwt t

_' | | ;

'CEDROO1D . . MORS I Contact Commants . uz;zafﬁa:z i2igsr08- i
Last Neme: _ R o o o . VEIN: lLﬁLHEZHENYﬁDEEﬂZ .
Dealwrs. . ROVAL L'INC‘.'JI?N—I"I_EHB!JR'I’ _ : - . Dist/Rege 41 . ]
CONTACT NER:. 100681B23 . Dakws 02/26/1992 . _Analyst Codo: LTL9BH
File Type: = LEDAL = 7 Time: 1Z:4%1 31 . '. . 'r-\nll',_rlt Memne: HANCOCK:

Camm T?pu:‘ __P_. FHﬁHE _ _Mi.l:r"_u:-. - Lwttar :ﬂ-ﬂ!l -
Bnmm-ﬁtil ' More?:. M |

- THE. SERVICE MHNAEEH, PETER EIN l.'.‘.ﬁLLED HEEﬂRDIMB THIE CUSTDMER ‘5 YEHICLE AND A
‘FIRE. CONTACTED CUSTOMER ANE. HIE WIFE ETHTEI.'! THAT THE FIRE OCOURRED AT ABDUT

© 1200 AM OM Z-24~%2. THE 'vFHIL'.'L.E HAD BEEN DRIVEN ABOUT 40 MILNUTES PRIOR T THE
FIRE. THE GUBTIMER PULLED INTE & CONVENIENCE STORE, TURNED OFF THE VEHICLE AN -

D WENT INSIDE. 9AYS THAT THERE WaS AN EJ{F'L.EIEIDH' AND THE FROMT OF THE VEMHICLE -

" BECAME ENGULFED WITH FLAMEZ. CUETDOMER $EEKE -INVEETIEATION. - HILL CBMTACT GRI
TO HAVE VEHICLE INSPECTED. S S S L '
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e - | L | 0R/26/92 12129102
e TOPN TAR ) 4 DOOR SEDAN SIENATURE SEAIES
AL HOMC (MODULAR)  1180ROOA AUTORATIC OD 4 SPSED - AXLE CODE ¢ 1

%0FEM RECALLS
o NO RECALLE FOR VEHICLE
%WARAANTY START DATE 12-31-91  BUILD BATE ﬁE*EE+91
#EXTEMDED EERVICE PLAM
MO ESF INFORMATION AVAILABLE

| PRYEOBSOZ . . o . S _ | 02/26/92 - 12129114

DEAM_ER: ROYAL LINDOLM-MERCURY =~ = . REPRIR HHTE 0110?1?2
HARRANTY CLAIM NUMEER: OZ&5603 S MILEABE: 1,5%0

WIND NOISE AT &5-70 MPH,

. LF DOCR MWDLE LDOSE INSIDE AROUND DOOR LOAMER. CAR

COMDITION CODE: PP {ND DESC AVAILABLE) R
PART NUMBER - . : @TY LABOR DFERATION
T O3100 WINDBHIELD GLASS 02, LOANER

azion WINDBHIELD BLABS o
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Clalma lnvestlgatlon Flaporl:

* S IRE

Chicage - . .- 700681823 .

I.:'II:I i'u-_.'.r'.‘.:rl '_1‘::|r.\r:r_..i-‘: i mr
~Royal Lincain-Mercury Royal Linceln-Mercury

_ . 1800 Wast North Ave. 1600 Wast fdorth Ave.
: ﬂik Eruuk, IL He1ruse Purk IL Helr‘ose Furk IL

Lingoln. 1982 - 1800 est. 1Ln|.nazuauunasua

Tawn Car . .
2-26-32 - < . Highland Ave. k Ogden Ave.
- - Eowners Erﬂu

. o anﬂ Lfnr.n'ln -Mercury . : :
- 1600 . Korth Ave. L2-27-92

peturmn L Mo

‘Thomas J Reidy = 2-27-92
Row was mvmmhmuum the fire vaa ﬂrl:nnl:iulﬁl !ﬂlmf
(l.:.. ‘pl:kd with m:nl of f .'I.'nr 15 minutas, Hli.n; £qr L ::I.mi:n, stop snd

‘Dascribe:. Drivar _statu_d_,the car drivan ahuqt five minutes.

Dr.l.'llr nhlrut:l.m of uhl.d.- pu'!unlnu pr:l.nr: to porieiny fire {-..1-.
rmin.m;hmﬂm 15=20 mincten, -illﬂdumnl.l. -lu-dﬂﬂ..huxd
s noticed mothing mnll. atc.). _ _ _ o

¢

nl.ﬁﬂh:”' R -l'lut'l_l:ed nqthing unusual - )

Det. 87 Md-1083° T 3N

S . T )




T I. A. Locatim of inttial fire — huludﬂnupuniﬂ.- {-.;..
‘ ' _'md?lul Mtlidl.urtruk-r:l:htﬂlﬂ
_;_uuuhun: Right sids of gngjug ;m“;;“n;
2..- Iutrn-ut Faval/Dushy
'-h.'ﬁ:
Uliﬂ?-h.'l.r.'l.u . :
' _:. - Seat (r:undluﬂ Idl:fl:l.;htfﬂmmh

&. __Ii_:uﬂ.n' Gnl.lnl
. 7. __ Pual Fillar drea:

3. Swoke/Tlaum : .
1. :.uumumuu s.ulm Under. the hood .
. ' .
Gnlndi-ﬂll .

.+ 3+ Duratien -of Smokas Until axt1n_giushed by fire dept
4 m.undtﬂﬂdnﬂtw‘lomﬂﬂr*h
" ' Under tha hood
LR Mﬁu l':l.l-l':l.rlt Sesns

. . _Urdar the hoad
| : .c.iﬁu‘:uutnum'.m -
1. Blectriealt
. 2, Buheust Systams
3. Foul Lask: -
4. Other Vehicle Finid Lesk: - N
'_5. ul:tu'rl L : : o .
4, Othar: ||l]lﬂ]E tn ﬂEIEI:ﬂIiIJEI 8 of f1r'g : . -' .

1.ﬂhm="

. - 7 M' _ '_ Syscons Igepestd H'

I:I.utﬂ.r.-.l. !yn-ll -
t. Apparent Point of Fire ﬂrui.lt . . .
o e linzble to ﬂm_tanl_m-___




3. Nats Blectricel Componenta lhn%dﬂhlmrd':
. Throughout engine cempartmant

« Chack Fusa. Panal .
a. Fuses/Cireutr Mreskars Blown: #17 10 amp
B, ﬂﬁﬂil_l Foses Usad: Kong

4. Chack Wiring at Point of Pire Origin:

a. Wire(s) Panetratsd by Shastmatil, or lnrme'nnl:fn_lmeld.:
None
b. Propar/Taproper Roukingl
a. Ingulavion/Cemmector Condition —Subject to
Chafing/Soqroa: _ - NRone

Hnne

d. Color of any Bared Copper Wires: _ Copper
a. Wire Strands Fused/VWelded Toguthar:
£. Basding or Rslling of Virem Whare Separated; _ NOAI€

. 5 Mﬂml:l.ﬂnnulcmtl

s. Utiliza Extarzal Fower Souzce to Detarnina H‘Ea-pnunt
51:1.11 hmations {Excessive Draw? - quﬂ: : :

N/A

b. Artempt to Mansally Botate Elsctroascheaical Gowpcnenta

(ueg-s 2lowar Motor, ats.)s
‘N/A

3. Exhaust Syvatea
" 1. Check Appearamca of

. .« Caralytic Convertar: GK

b Hoffler: | - ok
" a. Exhenat Manifold: oK .
d. Componant Clésrancs to Floorpan, 'l‘-':nl-uhn, Othar

ﬂ:-pﬂunu. ats. 2 0K

&. Nota Aoy Holam, Dents, Enr.pu'l.tiun, Misaing Componants
c-tlﬂl Haat m.lil.ﬂll.‘l!ﬂd lﬂ“p .“oj- Commant 1

ape

PACE ~ 3




2, 12 q:ﬂuqutﬁndﬂliraqmuar u:i-:h::thnnu! tﬂnra:i;hh

uhmﬂ:ln:uu nﬂh :hdm: ta. Commsmti
oL o Tved ‘ _

!utlsjinll

_Exsmina ttdi.]unu', !hnl l-tlrinl'lrlt-ll Iurlndd.u:-
-.hulladu

.If Fual Tank Erlzfntltinnl. i-ll. l-udin. ﬂhi:. ctn.}:

' None :
%+ JYosl Lines, Hosws, Fittings lnllhu:lmtull;.
S : . Hone
e Foel um:u; Systes- (Cazbuzutor  Tusl hi.l, IJeceore)

Fu_1 rai] dauaged by f'ln .

2, lun Ay n:l.dmu! mod fiad or Non=0KM mﬂ {a.g., '.
-Tarvoutsd fual ur1mpurldll:.Iutiﬂ!ipulnlnl.ludtllll
f:leEptpn stq. )t

Hune

D, mnm:..m

1. Mlu;lﬂ!wmdnun!pulﬂ.hhnﬂluhﬂnq..
- 1‘1‘I1Hﬂlr4mﬂtltll

None

2. !h--ihll hndulllnid laaks (chask ll-ttriuﬂindlt £1utd

’ﬂ'&’t‘e#‘?y’ﬂnﬂ"ﬁ- nn&ﬁﬁ e Lo

3, EEInuudmliun cooldr comuactions E!luid 1-111 and acnﬂitinn. |
. sxmwmine linli}l .

‘Hone

‘4. Zewar staering flidd (£luid level, sxasine liaes)s
| o— ' ' TPV .
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. : i lullrundﬂn:ﬁhlhmplmml - ' : . . P
al " a., Eatar Baked/Pasled/Blisteved: Front of yghicle B !

b Matal larsd and Oxidizsd (Rust Rad}t | ;
' Frunt of .vehicle ' . :

' 2. InUFI-qumlmmﬂllhttblfln-lnumtJA!-rtlhuuiodl ;
: - Throughout sngine :nmpirtment !

d. Gud:l‘.:!.m of Plistic, Mubbex, Cloth Fabricst.
Throughout Eng1ne :nmpnrtuEnt

e i

- z._Ihﬁ-anq-lmntﬂﬂiﬁnﬂwluu:::utlll-ﬂl
' LO-Rlapas—

3. nﬂumiﬂninu;uuuﬂh-uujl

. Arter examining the vehicle I found -the fire
: e b8 o1 uﬁﬂEEgrﬁ1nuﬂ oTI1gin, _ S

Thomas J ne1ﬁy o 3-27-92
" NAMK - - DATE =

' PAGE = 3
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IGNTTION AND FLASE TEMPRAATURES
Dagrass Fahranhait

ADTOIQNITION FLASH
- BrEka I':I.u:l.d ' : ' $as 340
ta!? R 04 " BB
Fu oil Ja . asd 11¢
ga:::;gzllrinq'rluid ' :nn ' 85
o _ a5
Radistor Coolant 50t Kater : . 910 : -
SAE 20W Gaary Lubricant 700 450
- SAE 1OW3S Motar oil - - 438 418
fteddayd Salvant - 430 100
Teansnisnion Fluid : 17a : a0
Rindshiald Washar Fluia ([T} . 38 .
Food 5 min. exposurs - §0Q :
: 10 min. saposurs : . 500 -

30 min. exposurs 373

Dagress Fahranhelt

Almmimm . %:z_u
Copper © 2090
T=om , alo0
Chromium : : . 2330
Glass - 1800
- (ﬂlul !nttlnl at uun] S .
Laad 420
Nickel ! 2430
Plusti Coxmom !.'ﬂlll 100~-500
‘Soldsx actrical M0
Radiztar 530
T™in 450
Undarcontimg T 250

Eina '[D'il_ﬂ.lltim] ' _ 730
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