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Qur Project Number: FLO105-0ZRE
. Date of Loss: F .26, 2001
Insured:
Claim Na

Repost Prepared Por:
State Farm Insurnnes Co.

280 Corporate Cir 8E
* Pzlm Bay, FL 32909

Attention: Ml.SneFa:!:eIl-

Eeport Prepared by:
Wilkizam H. Whitatine Jr.

PO Bomx 33
00 Howw 13

" Vinoa, AL 25175
(205) 6128390
{2051 672-51%5 Fax

RECEh o
BAR 2 4 vudf
'P_HJ'! by,
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S

. . Co ' : - PO Bax 33
Forensic 3900 Liwy 33
S & Efe . wm.asm
' -.?ll‘
March 15, 20M :
State Farm Instrense
280 Corporate Circle 5.E.
. Palm Bay, FL 32909

Aftn: Mrs. Sve Farrell

: 2, 2001
Dte of Notificadog: February 27, 2001
Dute of Insprction: Febeuary 28, 2001

SUMMARY | |
This is to serve as the preliminary repoct of Forenisic & Scientific Investigatlons, Ins.
. (FSD) investigation into the subject fire. The fire originmed from within the' engine
mmpmafm:mm-nmﬁmﬁduuqm At the time of the fire the vehicls
was puked within the insured’s garage The components of he building's fixed
eloctrical system in and around the fire origin wers axamined and eliminated as potetial
igniﬁmmn&forﬂﬁaﬂu. nhmmmmufrmm&mdhﬁnrcm
hammﬁmmmﬁmmmﬁmmm.mmwpm
mmmmﬁmufmwm '
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State Farm Ine.
FLOLOS-QZRE — Pazed
BACKGRQUND
On February 26, 2001, a fire scourred at a resideace | 2oim B2y, Fi.
B Tho bouse was cmed by the ioswred An origin and canse
investigation into this fire was conduoted by the Paim Bay Fire Department prior to FSI's
seene examingfion.
CONSTRUCTION
mmuwam.mmmmmmmmma
two-car garage. The exterior walls wers constructed of wood studs covered with

Wmmmmmmmmmmmmmm

plywood and eovered -with asphalt shingles. 'Iluﬂuorwu-nmﬂlbmadﬁﬂn

ceramit tile and carpeting, The interior walls und ceilings were wood studs covered with
Theﬂwhiuimﬂcempmﬂdadmmomhﬁdmdmp to a meter bage

located on the northwest exterlor wall. The main over curent protection waa o mted

QRSERVATION/DISCUSSION
On February 28, 2001 FS] personnel visited the insured™s location. The purpogs of
thin visit was %o conduct en origin and causs examination into the mbjeat fire,

-

" Fornt & Scitifc Ivestigations 1590 Fwy &3, Vinoeor, AL 3810 (20576723600 i, (305) 3521918
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State Farm Ine.

Exterior burs darage patiemm soslysis indicated fies progression from the cagine
compertment of the 1994 Grand Marquis into the artic and roof aree of the structure.
This was avidenced by the most severe damage having been inflicted to the garage and
mfmﬁmﬂyaﬁowmm‘mmuwmhmmmmﬁmnﬂh

Intecior burn damage pattem nalysis indicated that the firs originated within the
englne compeartment of the 1954, Ford Grand Marquis. This was evidenced by the most
severe fire damage having occwred in the garage. Bum demnage extended into the roof
and interior portion of the hoage. Bum damage ssverely diminished in all directions
progressively awsy from the area of origin. There was smoks and heat damage
throughout the remainder of the struchure. _

The components of the bullding’s flxed electrical system, locared in and around
tho area of origin, were exaziined. There wia no cvidence of 8 fire causing, electrical
malfinetion on or within these 3ystem componcats. Burn demage pattem ensiysis fhiled
to identify amy of these components as the ares of fire origin. '

The only spplisnee locsted nesr the area of fire origin waa the refiigersior. The

.mﬁigunmwumnimdmd;imugnphudmdmledMqumﬁal Ignition source,

Forengic & Scientific [nveytipations Hﬂﬂﬁw}'lﬁ Yincaur, AL 35178 [205) 672-5E20 Fax {205) 152-5812



‘ ' ISuu;Fqu.
odor of & flammable/eombustiple liquid. Wﬂdidna@infiimﬂ:nhamm“
odor within the structure. N
CONCLUSION

It is the conclusion of FSI that this fire originated within the sugine compartment of
the 1994 Grand Marquis. The Ford Moter Company should be placed on potice 5o that a
_ joint examination of the vehicle may be conducted at a later date, |
.. Fm&mmgﬁmm&mmﬂmmmmmm
' mmmmsﬁmhuﬂmmanihﬂeu&mhmmhﬂd
. ‘) and drrw upon the background, training and experience of the personnel invilved in the
Respoctfilly subeniticd,
Foreusic & Scieatific Investigations, Inc. . Reviewed By,

Ul A W qu{d diimais

Willinm H. Whitstine Jr., : David Lefimesr

WHW:w

i ) Forenaio & Scoreific Invewtigations 3370 iy B3, Viowt, AL 33171 (205) 672- 1580 Fax G205) S0.808%



BUREAU OF FIRE LOSS MANAGEMENT
INVESTIGATION NARRATIVE.

PREPARED BY: Michasal Cauture, Fire Marshal

PREPARATION DATE: 08/02/01

DATE OF FIRE: 025801

1ocamion oF rre: [N

INGIDENT #: 1280 '

INVESTIGATION CASE & 990 - 074 _
INVESTIGATION REQUESTED BY: Captain Rendal Richmond
'REASON FOR INVESTIGATION: To detsrmine the oause and orign.
DATE OF INVESTIGATION: 02/25/01

INVESTIGATED BY: Michas| Couture, Fire Marshal
PROPERTY INVOLVED: Shgle amlly dwaiing

PROPERTY LOSS: Flre Damage $ 120,000

| Srmoks

10,000
Flre Control
Totad  §130000

PLACED IN JECPARDY: Structura § 165,000

INJURIEE: NA

oo S
INSURANCE COMPANY: State Farm _

QCCUPANTS AT TIME OF FIRE: 3




DISCOVERY OF FIRE: opened the door to the garsge and discovered
the ares fifled with smo she saw flames coming from the angine
compartment of the Grand Marque. :

oCcCUPANT ACTIONS: I w0 their daughier oxited the home
from the front door while dialing 11,

STRUCTURE INVOLVED: 2,000 sguare foot woud framed mingle story home.

INVESTIGATION: I was requestsd to respond to & strocturs fire at
spproximatsly 2130 bours by Captein Randal Richmond. Upon my srrival
Captain Richmond stated that the fire inside the garage had ventsd
through the roof upon their arrival. Captaln Richmond istoduced me to
the home owdears An . Iexplained to me that his
wife had gope to the gwrage for zomething and discovered the garage filled
with smoke and fire. I maked  when was the Inst time the vehicles
hed been driven that were parked inside of the garage. [ stated they
had driven the Grind Marque and arrived home aroand 1930 bours for .
the svening. I asked Stéve if he had any problsms with his two vehicles

_ be stated no in fact he had over 100,000 milesa on the Gmnd Marqoe and it

man well

I proceeded {o conduct a perimeter investigation and found smoke damage
on the east side of the home and hesvy firs and smoke damage on. the
west side. The front and rear of the home sustained litdle smoke damage.
I then procseded to enter the front door where I was able to witneas
heayy smoke damage to the living room, kitchem and magter bedroom.
The fire appeared (o have vented through the roof above the bedroom
adjacent to the gamge. The mren around the kitchen also sustained heat
gxposure. 1 then entered the garage area where I ldemtified the two
vehiclea 1) 1998 Firebled) 2) 1994 Grand Marque. [ then proceeded to
remove the drop down debris from around the Grand Marque which
appeared to have sustrlped more fire damage then the Firobird. - I was
able to sem the lowest burn patterns on the exposad stud wall facing the
Grapd Marque ingide of the garage, [ checked the electrical breaker box
and found no damaged wiring until it resched the top plate in the aitic
area where the fire had vented. [ wan also able to eliminate the water
heater as it appesred 1o have recelved sxposure damage only and was

- located on the opposite side of the garage from the Grand Muarque. [ found

tha engine compartment hood melted under the eagine block. I then




procesded to investigate ths burn pattaine inside the engine ecompartwment
of the Grand Marque. [ .could see that the front ares of the sngine had
austained a lot of fire damage as did the area along the fire wall in front of
the sieering column. The burn patterns inside the engine compartment
and the low point burns in front of the Grand Marque appeazed to match
up with the Statement Yvoune made to me that she saw fire coming from
the engine compartment of the Grand Marqua, The Plesbird appeared 1o
have been exposed to the Gre based npon the the bum patterns associated
with it. I was able to later find out that the Grand Marque hed a cecall on
some of Its engine and electrical components.

Concluzion: The fire appeared to bave atarted inzide the engine
compartment of the Grand Marque,

Respectfully Submitted,

Michael Coveure, Fire Marshal

= AL
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PALM BAY FIRE DEPARTMENT

INCIDENT RESPONSIBILITY
RELEASE FORM
Dater_ 21 2¢ fa_:_ o . Time Releaged:, 2310

the cwner/ocaupant of
-y @ Palm Bay Fire Depart- -
e from our llity, 8

hnnwljrilltlmpliednriuggmdﬂﬁspmpartymmh-ﬂﬂ from harin. Tt is
the owner/occupant’s obligation to have & heenged /certifled service area
/Rapairman i coprect/clear any impending hasards (such as l.'nj"ltl'u.dunl

damage or any slectrical hazard, ate.)

It s this Depariment’s recornmendation that No me-sniry of said property by.
owner/occupant be mace until sugpested inspection /rapairs have been completed.
The Palm Bay Firs Dapartment has taken reasonable precsutions by eliminate any
rekindla of fire any fire surface or should you, the owmer/accupant suspect
any changes of hazardous conditions, please cail 911 immadigtely!

Provided below are suggested Inspectors/Service Area Techriclans to contact:
Utllitles

Other

EE2-028 33274
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¥ PALM BAY FIRE DEPARTMENT
INCIDENT REPORT ATTAGHMENT
(This form shail be complated kor sil ncidents)

inoidert Number: __ DOGI280  Demofinciden: ___ [DO820H Page .1 of _1_
Typa of Siumtian Fourd:

GIBUCTURR FIRE.
{Canipamding wih Line B of Flarids Fie incident Ripot]

| Back In Quariors Trme m wmmu:m_um_. : '
Tobi Men Minvies ___ 1944, mm.m:__.__
EECHREATHAN MR
, Station Number R
i Ow Ow @ Heo B . EE.CROW EY CNVATNE ;
: GAPT BICHUONTL BANDAL . 1T GBIGE I e
Response Coce CJ1  [H3 CIEAHFEBVINCTON MK D JHIRAULT, RONGRT.
DEATRCICAND RICH ____ FERHOLAR AARON
. Gy vahi Acciien? 1w B N0 EEESCUMANY ERC .. EEALLTON JEEE
I Py 3 184000 P oiie | M08 MR BT EAE
{Fira Tncidents) Mymbers 1M SUN KX
REMARKE / NARRATIVE,

*Responss Ting: _. 8 Muntas __ : “_'

* e remponps e i 4 minules or grester, ikentify Tha delxy condiions
by chacking the box {as) below, and includs a deecription of tha facicn
| that conriuted 1 he reponse tme.

M Achml Rosd Time
t Ec-un-'lﬂhn hy ke
: ] Wentimr Comdilons Brenan:
' ] Reponas from Move Lip - Localon .
f [ Responas from sncther call - Locston ber Dats
CI Commitmand 1o <of by normal sesponding station‘amperaiue ]
O Other R0
“"Explaia: O Lisutansot Dala
ACTUAL ACAD TIME
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' ' - ' ¥5 HEPORT ' ) 03/38/01
W Tima Prawm: ﬁ#:?fl.’ll om 0D - 02!2&!1]1 DOeDD ) -t . Page; 1

OFS NMEER: 022601-397 DATR/TINE ZEC'DI, #cn Peb 26 21:20.54

DRATE/TINE SERT: Mom Feb 36 21122:03 DRTE/TINE CMPLs Tow Feb 37 01:10:44 .

INC CODE DESCRYDTION:

IRC CODR: S1SEA1 N PROGH ¥  IWC ADDRESS, 199 AINSLEY £T g8

APT KO: - BLDG: QIR PR CoME m:" .

PHONE: BUS MAME. ' ' ) s

" . >

OFF CONTACT: T .

somp m-_m mm- ' i

PRI« 1 BN NECD: 531 LINE+ WERDOM 1 ALIRN

CALLTAKER « pn.‘l.'lli-ﬂd:l:ln.!!l

DIAEATCHEED: palad rdaltom

FIMAL DISBOSITION 19-€3 B : ' - : 3
PRIMARY UNIT: E92 ’ '

e g

02/26/01 21131:32 pulmdiodonnsl Pap
03/26/01 31:21430 palom rodommel HVIETONE
027260 21.23415 paimd rodomnal  FUREAND
03 /2601 31¢34:04 palwdscdontel HIFEEAND
02/26/01 31124413 palmdrodounel NIRE =HE
01/26/01 21426+34 palwmidpdonns] EMOFE QOLR3I ACROSZE BOUSE

D2/36/01 11.:36.28 palvicodoonel CoMP MEARD & LOGD EaNg

03/28/01 21,2744 pAlmErwlfer BOTE OMTITS CODE 2

U3/36/02 21138r56 palw3dAxTtom POLEY ISVOLVED GARAGE WITH 1 VERS INSIDE PER X593
DA/26/01 31.40.57 paled :mcumaly 10-3% FPL..ETA KITHIN 30 MIES

12/26/01 21:41:41 palmirdaltom BATT 1l (BANES) MOTIPIRD ¥IRh TAGER




—

CPA REPQRT . . 03/3%/01

. Time Frames 02/27/01 0000 - 02/28/0% 00200 : _ vager 2
01/36/01 21:47:531 painiidalion FORWARD mmn EIRPED : . cm '
02/36/01 21450:33 palmdsdaltom BATT I ACKNOWLADGHD DAGE . . U

02/36/01 31:53:12 palmisdaltod FIRE OOT

03/26/01 32:13:101 palw3:faltom ML OF

01f36/01 21:32:53 palwi:daltcs CHEIEF RENFRO PAEED PER RATPT 1

01/15/01 32:41,36 palwidaltom DY) ADVIRED TO OALL KATIE WITE CEAMWEL & & 107 5J1 13323 AED CRLL CHRIS W/ CHAWNEL 5 m 497 E12
. assn . . - -

82/26/6) 21,55:33 palodrdaltom TR0 BID

03/16/01 A3 r57120 palmirdaltom E% BIQ

027260 23102.57 palmI+daltom E3 BID

01/36/01 23:08:32 palmisdaitom E92 BIQ

9272601 2354116 palmdvdohocp SERSZ 0N RADIO ;

02/3TF0L 00142131 palmidsdobson nolc changed from B3 o E93

03737701 00.48:456 pulmdsdobheom A ArEAE

02/2770L 08149135 pelniviobsem SERY3 BID _

02/27/0L 01148:30 pelmd:dchson TINES GIVEN ' "~

02/271/01 47:56:52 palx7iodlsk HEF TO CFE 022T70L-30

........................................... U

UNIT RCTIVITY ABBOCIATED WITH CALL)
ourr ETATUS TIME

t
I93 nisp 211121437
ka3 EM ROOTE 21633246 )
B9d nIsp . 3s232es3
BEES] DIBP d1:23:54
nsa B ROUTR dl:a3:55
SEROZ B ROUTE 21423156
T DIEP ditIlice
T30 N EXIIE I1.13:03
a0 bIEP 2113304
Dad B ROTTE 11:3131:0%
04 DIBP 23623011
B4 EN BCUTE  2lr23,13
TRI1 DIED 1133431
TAS3 EN DOUTE  21.3333a
[+ K O SCENE  211:35:33 . L ; .
r111 DIfp 212734 ) . : .
ETa DIGP d1137:24 e T
111 B _RCUTE 21437137

1o N _BOUTR AL:37438



—

stz SESTITITIIC L i tmEs

E9Z C¥_SCENE
Eoa ON_BCENE
TAS3 CH__BCHAR
BERI2 DB_FEEI!
oG oN_5CEME
7111 O SCEHK
Ton 0 _SCEeR
PO o BCEHE
FllL AYRIL
BTl ARIL
TA51 ATATL
T AVAIL
E54 AVAIL
x93 AVAIL
B5D AVAIL
z92 ATALL
P53 DISP

o3 ON_SCENE
BERtSY AVARIL
B32 ’ DIge
x93 AVAIL
Paz AYRIL
DR NTMEEES .

ACGENCY

21118132
23219430
21:30153
212311483
3L131:54
21:32.32
ALl:35:10
2144532
AL:47:47

‘Z1 4T ad7

434352326
d2e35:49
FFIEY TS
2256809
22581323
2258327
43:34139
d3:33+43
0. 42409
ODr43114
a0i143427
al,1Q0«44

L CP5 REPORT o ' pafZaf0d
Tima Frama: 02/73770% O0:08 - (02728701 00«40 CO‘W Fage: 3
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._ - . PALM BAY FIRE DEPARTMENT

INCIDENT REPORT ATTACHMENT
{Thie form shak bs compisied for ull Inciderts)

Incident Nunber: _...umm_ Data of Incidant: R85
Type of Stualion Fourd:

wadmmmﬂm
Back in Cusriers Tina. ____ 2508 _ mmh‘m

| Toial Man vl 4944 | WW

Station Numbar e E—
Ow Dot B @8 B T T v

Ripores Coce 04 W3 D L BRTUATAr Wi — ReToRb T AT
RESTAGKANRECH.

Ghy Vehih Aocklen7  CJYes B Ne . EEERCHMANN.ERIC -
Poowh ¢ s ot MO8 AR g M3
(e knitants) Numbars ALl BUA_ AT ..
REMARKS / NARRATIVE: B
Responded To:  gTRUCTLIEE FRE

Upon Arrrivesl Foomd:

"§ the eeponss fima b & minstes oF greaie, mnmm
ty checking the box (ea} below, snd include & deacrigion of fw fecion

thet carmivioulnd i ha repanse Gma
it i B Gl

O] SRy Staging ' Ofiowr in charge Dule

L] Westher Conciions : L At

nmmmm-w

] Oter . o B
ACTUAL BOAD TME.
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inicdend Mawabar . KNHHD 2
Type of Slution Found:

Totel Man Mirnites . 1888
Stmtion Numbar

Oeo 0% @es W =
Resporas Coda CJ1 B2

Sy Vehiols Aoient7 CIYes BINo -

Piopuiyln 1R4000

g7 PALM BAY FIRE DEPARTMENT
e ' INCIDENT REPORT ATTACHMENT
‘;‘\ ){ mmmlu@mmmﬂ Incidianis)

Back tiunrtesTima __ 2308 |

Duis ol walderd= _____ (25NSSG e 1. o L.

STRLCTURE FRE
(Careepomding with Live 8 of Fioskia Firs hokdent Raport

—

mmummm
Eﬂﬂﬂlhdﬁn-

“Aasporse Tine: — 8 Mintan .
¥ 50 faapora oS b N naleriied or greater, Hemtily the delry candiions
by chmcking e b (e} beiow, mm:mﬂmm

Officar in olwirgle
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OMca e the Ganer Counsel ) Ford Motor Company
S 3 Pyridany Baylward .
. Purkions Towsrs W, Suite u.’n
Daarbomn, Michigen 48126-2588
Decomber 4, 2000
Allatate Insurance Company |
Subrogation Department '
P.D. Box 16R283
- Ixving, TX 75018
ATTENTION: Subrogstion Department
Ra: Claimant:
DYyR: 08/13/04)
_ Vahicle: 1993 Lincoln Town Car
" Your Claim N
Dear Subrogation Dapgrﬁnent:

Following e review of the facts and circumstances surrcunding this svent,-
Ford Motor Company finds no evidance of 2 manufacturing ur design defect;
therefors, we must deny liability for this clelm. Additionally, we belleve that the
Eannumiclmnmtrmewuﬂdpruhihitrouﬁommmmrjunderthm
gircumetances.

Plaass he advised that all necegaary steps must be taken to enioare that the
gulject vehicls and all of ita component parts are mamtmad and preserved in the
svent you eleet to litigate thiz matter.. Ford Motor Company has the right to inspect
the vehirle and remove and teat any component part that you claim to ha defective,
and to be presented with the vehicle and the subject component part(s) at tha time
of trial, should litigation enane from this informal claim, _

If you propose to Tepair the vehicle fnrmntinuad usage, such repaira may -
not be performaed until after Ford Motor Company has inapected the vehicle and
removed and tested any component part you claim to be defective or advised you in
writing that it dose not intend to perform sauch inapection and/or tasting at this
time. But even in that event, Ford Mator Company will inaist that all components
claimad to be defactlve are maintained and pressrved for trisl. - .

Sineeraly,
Shawn Norton
Claims Analyst

FA2-228-2 1128
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Alistate’
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ALLSTATE PROPERTY AND CASUALTY INSURANCE COMFPANY

£.0. BOX 148208
IRVING ' TH 75014

(899) 374-4244

FORD MOTOR COMPANY
PARK LANE TOWERE 204
PEARBORN I 48124

11/704/00

DUR INVESTIGATION INDIGATES THAT YOUR INSURED WAY RESFONS1BLE

FGrR THIS LUOSY.

SIMNCE HE HAVE ALREADY HADE A SETTLEMENT WITH OUR POLICYHOLDER,
THE CLAIM HAS BEEN ASSIGNED TO Uf. COPIEL OF THE FINAL PAPERS

RELLATING TO THE LDEF ARE ENCLOSED.

FLEASE ACCEFT THIS LETTER &5 NOTICE OF CUR SUBHUEﬁTIDH CLAIM.
FLEAFE FORWARD YOWR FAYMENT WITH OQUR SLAIM MUMBER TO:

ALLSTATE PAYMENT PROCESSING CERTER
F.O. BOX 227257
DALLAS, TX, T5222-7257

DIRECT ANY OTHER CORRESFONDENCE TD THE ADDRESS AT THE TOP

OF THIS LETTER.
SINCERELY,

SUBROEATION CLLAIM REF

ALLSTATE PROPERTY AND CASUALTY INSURANCE COMPANY

YOUR FILE NMO. : SELF IMSD

YOUR ‘THEURED : FORD HMOTOR COMPANY

- ADDRESS : PARRKLANETUWERS W 300
: DEARBORM MI 4312625605

DUR CLAIM NO

25651 3706

LOCATION
EARL 3T AND LAWNM

T AMOUNT OF LOSS:  #4é,921.M

HOUSTON

X

CBR G

ERE2-828-2 1123



- -0

SRE2-028-8 132g

McDowell i Qwen



MEDaweII ¢ Owens

o




. .
R T I L R )
o =
. [ 'y .

0} esnbiy

1152




ER2-025-8 1133

HHNE A
YALTINSHND

’ |

Figure 12










McDowell | Owens

Figure 18

e TTETT--gTTTm-=-§

' ™
m—m:m.

—_—



3
©
=
£
g
b




Figura 22

ER02-028-0 1138



Eigure 30







Flgure 36

| EA2-328-3 14




Figure 41

11A2







P
‘Figura 45

T MO

-




182000 9:368 - ALLSTATE U P L

" . L Tme1s,2000
| " Fard Motor Company-Office of the G
. A Shawn Notton .
Parklane Towéry West Suiulﬂﬂ‘ . _ _
'nm-m1»-::4:1«-::»«nnﬂar«uurdM-I ' 4 J
Mmlﬁ:ﬂmdlllﬁ- i i1
) -’lﬁ}t},ﬁ{/&,
Our [oie

mmm—'

. . Owr Claim Nuraber: I
. Daie of Loxs: 0871300 = Carl St, Houston, TX.
: - Vehiele Location: Buam::.rlmh. 12333 Gulf Frecway, Hnuahn..'rx '?'?034 Contact:
" Nieky (service advisor} 281-929-6500, Vehicle has been put on hold for repaire until
" 06/26/00. Plenss inspect vehicle bafore 08/26/00. Estimated dumagss: $5700.00
. Vehicle Tnforvaation; 1993 Lincoln Towacar, 4dr, gray, vin¥: llnim82wepy?7T34d3
Description. of Incident: Insured was on har way lo pickup child at school wher she saw
wﬂmmkemmﬁnmmdﬂlhnhnimmhoﬁdmhwmmd
flarnes coming from around the battery and relay box agsembly arga. .
Other: ‘Caune and origin of fire is currently under inveatigation by McDowell Owiens
" Engincaxing, 1075 Hng\\mdbr #lﬂD. Klunwowd.tn: ?1'339 (281)358-2874.. .

_ " IMITIAL NoTICE urmsmnmnuwmmmnmsrmﬂbn YOUR
S . COMPANY ,
. * - Ourinvestigation indicates that you {u'ynurnn:npmyj m:yh:rﬁpnndbhfnﬂhu ;bn'.ra
. " ioss. :Upan making payment of our insured's damages, Alistate will have the legal right
to week reimbursement from you for the dimages we havepmd. Plemte acoept thiy letoer
ad initial notize of our forthcoming claim, 1 you are insured, plaase complete the
- infarmation below regarding your insurance cander, and reurs this letier in the snclosed
envilope. Please provide prompt notics to your “Liskility” insurance carrier so they may
pratect your. interast as well as Allatate’s in this matter. Ifynuarnnutmwadfotﬂm
lanzs, please conisct me to diseuss,
Ptmﬁmmnp!ymcmlmmwwmmﬁnnHthMvmhdmgm
" investigation and peyment Aspects of our insuved’s clagn., If our investigation detormines
that you ave responsible for the loss, wuml!hﬁrwnﬂmsmunfwmpmg
_ dunummuudmdumﬂuwm(ormcmiu}fwmﬂdmﬁm

_ Hmmwlﬂahmmhmnﬂim:mm.

Dean M. Jacobe (713} §12-2540 -
Allitate Inzurunce Co, -
12000 Aerospace Ave, Level Iv

TSI PRGE. B1

TN 19 20890 18145 _




G62-1

" Ford Motar Cumpqny—OIﬂm of the General Conunel
Atin: Shawn Norton . ,

. Three Parklape Boulevard

.Re; Aqto Fi -
I

’2%.‘?;;; Augite

Juxe 19, 2000 | S,

Parklane Towers Weat Soite 300

Dearborn, Michigan 48126-2568

Oor Claim Number:
Date of Loss: 05/13/00 — Car] 8t., Houston, TX. : '
¥ehicle Location: Bayway Lincoln, 12333 Gulf Freeway, ]-qumn, Tx, 77034; Contact:

_Nicky (service ndvisor) 281-929-6500. Vehiciz has been put on hold fnrrupﬂnumﬂ

06/26/00. Please nspect vehicle bafore 06/26/00, Estimated damages: $5700.00
Vehicie Informoaton: 1993 Lincoln Towncar, 4dv, gray, vin#: linlm§Zwapy 773443
Dexcription of Incident: Insured was on her way to pichup child at school when she saw
whits smoke conzing from smder the hood, insured opened hood mnd saw smaoke and -
flammies coming from axound the battery and relay box aggembly area. .

Otliar: Cmﬂmdmnfﬁzmcumﬂymmvmbyuemmc}wm

' Eaginoering, 1075 Kingwaod Dr. #100, Kingwood, Tx, 77339, (281) 358-2876.

INITIAL NOTICE OF OUR EUBRDGATION CLAIM AGAINST YOU OR. YOUR

COMPANY :
Dmmvmhganunmdmucsﬂmtwu{myuurmmpmﬂmayh:mpmmhhfnrthuhwu -

~ loss. Upon making payment of our insured’s damages, Ablstets will have the legal right

to gask reimbursament from you for the damages we have paid. Pleass accept thig letter
ad initial notice of our fortheoming claim. If you are insnred, plesae complete the .
information below regarding your insurance carrier, and retum this letter in the encloged
envelope. Plsase provide prompt notics to your “Liasbility” insurance carrier so they may
protect your interest as well as Allstate’s in this matter, H‘youmnntmmdfmthu
loss, pleass contact me to-discuss.

Please direct your reply or comrespondance to my attemtion while we ate conclwding the
investigation and payment aspects of our insured"s claim. If our investigation deteomines
that you are responsible for the loas, wcmllbefurwurdmguupluufuurmporuug o
documents and paid estimetes to you (or your carrier) for consideration. :

Please give this lettuum-:mmuﬂnmmmhm '

Dean M. Ianubu (713) S12-2580

. Allstata[umranua{]n

12000 Aercspace Ave. Level IV
Houston, TX 77034
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State Farm Insurance Companies

AP0 Aurnm Maad
Baciford Holghts, Ohla 44140

Septenber &, 1994 ) : ] 156850008

- Ford Motor Coupany
P.0. Bax 43360
Miohigan, OH 48243

RE: Clalms Numbar: . : EEDHCTED
Data of Lpaa:
Insured NaDat _

Daar Ladles/Gentleman?

Tha aboved naned insursd has suffarad a proparty damage lass
invoiving his 1992 Ford Crown Victarla 4 dobor, VIN .
AFACP7I4INK120292, o©Our initial investigntion shows that a latent
dafect has caused an explogicn to ooccur, dawaging the entire
vahjicla. FPFlaass accapt thi= latter as notica of our right of

asubrogatieon, should we maks paymant undexr the lneuced’s
aeppyahandiva oovaraga. : _

Plaage fasl fres to inspeact the vehiola at BEO Auto Partm 21287
Royaltan Rd. EBtrongevilla, ohic 44136. " Alaoc, plaase contackt ne
at your sarlisst convenienom, fo that we may discuss this matter.

Thank you.

Sinceraly,
J&ﬂm Fatal
Cclaim Rapresantative A
{215) 439-9029 ‘ ﬁg&?

dtate Farm IFim'and casualty ﬂnnpw/ rﬁ%ﬁ‘\
. ) | S

o] [w]
B {f
IP/am o5 E 2
) . P ""ﬁ?', mt.:n
cée: Bud Brady Ford = . e ] mx
8003 Broadway ne
Clevaland, OH 44105 > on
. , -
e - 3
o =
i
LS te Ced s Ddome
HOME GFFCES: BLOGMINGTON, RLINOIE B1710-0001 . Ehgz-a2n B10T3 M
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Fage 1

THSURED) - :
== I

g1 RECGRDED?

i YES MM,

4t DG I HAVE ¥YoUR FERMIBSICON TO RECORD THAX INTERVIEW?
At YEZ MAM. : . ;

o1 mtruzmnmm
Az TINAUDIBLE,

‘G TIAT WAS NOVEMBER? -

At THM HUN.
Eammmsmmv
: .

: AR® YOU MARRIED OR SINGLE?
: MARRIZD.

Q1 YOUR H‘Ei's ﬁ?

i .-, @i AND WHAT IS5 WER DATE OF BIRTH?
. N G m,_ ApGIreT 14, 1%..WAIT m'[. 1 ASE HER, WILL YOU PLEREE?

' 4 UK EUE
A O, AUGUST 10TH OF 4i.

Qi OK. WHAT I3 ¥YOUR ACDRESS?
A: IT/g WP CLEVELAND, OHIO

g AND THE ZIP CODE?

Q: WHAT 18 YOUR OCCUPATION?

% I'Hnmwmnmmmm.

Q: HO¥W Likgo RAVE YoUu BPEEN WOREKING THERE?
PR EARS .

Gt DO YOU EAVE ARY DEPENDENTS?

:  ANY DEDENDENTS? YRS MAM, I GOT ONE. IIEIIEIEIE_

SHE* SEEEENEARS OLD. .

{1 OR, LET'S SEE. SHE LIVES WITH YOUT
YRS MAM

Q1 WHAT IS YOUR HOME PHONE NUMBER?

Al 428~1081

g m.mmumnmmmmnﬂtmr
A mmmmuﬂum m,mmnmm,m*nzstmm

el B

RREZ-820 S18R1
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Faga 3

mmmnm
HEE DOREN'T WORK ANYWHERE RIGAT Mow, HE’S LOCKING TOR A JOB.
HOFEFULLY HE/LL WOUND 0P AT ¥OBD.

BOW LORG EAVE YoU LIVED AT tuE Hovsz ol
:ﬁfnn:mm::mmmrmurm. 50 TT'& MERN ABOUT 13,

QK. WHERE WA3 THE VEHICLE WHEN IT CAUGHT FIRE?
IT WAL ABOUT 4 OR 5 FEET AWAY FROM MY BERROOM RIGHT HERE IN THE DRIVEWAY.

OK. HAD THE VEHICLE REEN LOCEED?
OH YEAH, I ALMAYS LOCK MY CARS,

DO YOU HAVE THE REVS?
I HAD THE KEYS IN MY POCKET AND SHE GOT A SET HANGING HERE ON THE RACK.

AND YOU ONLY HAVE TWO SETS OF KEYS 10U THE CAR? .
YRS MAM.

OK- WARN DID YOU LAST SEE THE VEMICLE REFORE IT CAUSHT PIRET
APTER I GOT HOME FRGM WORE AND GOT OUT OF IT.

OK ABOUT. .
IT WAS 13130 AT NIGHT WHEW I GOT HOME.  MORNING.

oK. AND YOU SATD YOU MAD DRIVEN IT HOME TROM WORK?
YRS MAM.,

DID YOU MAVE ANY PROBLEMS WIMH THE CAR DURING THAT DRIVE HOME?
RO MAM. BD HRAM. Inmfwmmmmmmmmmt
HAD THAT® TONR-UP -JOB DONE TO IT.

ﬂﬂ;!'WEIBI?I".'EMWMWHHIIHISSIHEGRWMIMMW.
- IT—{CTHTHG

mmmmmmm*rnﬂmmmwmﬂmmﬂnsmm

HAD THE TUNRUP?
MO MANM.

O WMER DID YOU HAVE IT TUNKD? :
ABOUT ANH,..IT WAS IN BITEER NOVEWBER OR DECENBER. 1 FORGET WHICH ONE TIT
WAS. I HAD IT TDWED UP AT BUD BRADY FORD. I¥ COBT ME ALMCET 5500.00 TO
GET IT TUNED UP. ) _ . '

WAS THE PIRE REPORTED TG THE CTXVELAND FISE DEFARTMENT?
muf,mmmm THEY COME RIGHT OUT IN ABOUT 10 MINUTES

CALLED THEM.
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Paga 21

" exsones I

s
b

80 A YIEE REDGRT WAS MADED
PTRE REPORT WAS MADE £O.THEY OOULD SEND IT 170 THE POLICE STATION.

mmmﬁmmmsmmummmmm

FIRE RAD STARTED?
WELL THEEY THODGET IT STARTED TWDER THE EOOD. THE WIRLNG WAE MESSED UP OR

« MNE SAID ET PFOBRELY STARTED TRON THE WIRE, BLECTRICAL FROALEM,

mmmmmmnﬂmmvmm
ABOUYT 50,000 I THINK.

WHAT IS5 THE LICENSE PLATE NUMBER? Co-

UL ON JOBT A MINUTE.

O%, WHAT COLOR WAS THE CAR?

WiETE -

AND WRRAT YERR?

UH?

WHAT YRAR?

1393

AND THE MAXE AND MODEL?

IT'A A CROWE VICTORIA FORD. TYOU RAMYT THE LICENSE PLATE NIMBER HOW?
YEE. .

rz's

15 THE VEUICLZ TISLED TH YOUR MAKE?

DO YOU HAVE A LOAN ON THE CAR?
mm,nmmm:mmmmmmmmmmmm:
BOUGHT 1T. , -
YOU BATD CASH YOR IT? N .

m;“ﬂ'- mmmmm&. IMH‘IMIWI‘IMHMD

oF, OK. mm!mmmnmn mmﬂ
mmi:.ua 00 A WEEEK I WAE PAYING. mmanmurﬂm.uunm

- OR ROMETHIMG LIKE THAT. A LITYLE OVER.

DOES THIA COME DIRECYLY OUT OF YOUR CHECKY

AOOT THE CHECK RIGHT AT FORD/H YES.

OK. 50 YOU/RE CURBENT IN YOUR PAYMENTE THEN?
M HUM. OH YEAH, THENT/S o2 WAY I KNOW I'LL GET WY CAR PAYNENTS PAID.

%‘tm ?ﬂ!ﬂummwammvmmmmnmmmrm
CH ¥O. I RDIDM'T TANT TC SELL IT, I DIFN'T WANT TO TRADE IT. THAT’'S A NICK

ERS2-025 Biesa
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Fage 4

E
5

CAUSE NE WAS SUPPOSED TO HROGHY ¥
DIDK!T GBT THEM OVER HERE. NBE CALLEN NE AND TOLD
I SAID WELL THE DOORS ARE LATE WoW, I SAID I1*S DONE

. OK. WHICH DOORE WERE DAMAGEL?
- 'THE FRONT PASSEMGER DOGR WAS DAMACED.

:g,lﬁ. ARE THERE ANY QTHER VEHICT.RA IN YOUR ROUERICID?

MSWMMYCH?.
AMM HUH.

YOUR ZO0N DOESH’T HAVE A CRR7Y
oH ¥,

3M0? OK.
CAN“T AFPFORD ONE, HE AIH"'T WORETING.

EOW IOKG HAVE YOU BEEN tNSURED WTTH STATE FARN?
ABOUT 13, MAYBE 12, 13 YEARS. SOMEWHERE ALONG THERE,

mmmw,mmmmmnmmzmmz

e

-

re ¥o wo

[

DO TOU HAVE BOMNEOWNERS INSURANCE NITH STATE FARM?
NO MAM I DON'T. OCHLY INSURANCE I GOT FOR THE HOME IS TAROUGH THE BaNK.

THR DAY BEPORE THE FIRE OCCURRED, WHAT FAD YQU DONE THEN?
WEAT DID I DO THE DAY BEFORE THE FIRE? ]

CAN YOU XIND OF TRACE YOUR STEPS THE DAY BEFORE THE FIRE?
TRACE IT? _

YES AS TO WHAY YOU DID THE DAY BEFORE THE PIRE.
WHAT YOU TALKING RBOUT, TRE DAY BEFURE TRE FIRE?

mna.tm:!:m THE FIRE OCCURRED QN THE 347 IN THE NORMING. TEAT WAS
ﬁu?namrmm.-_ _ .

A

%

msumrmmmmnn..ﬁmmmmmunm
¥O, T WORKED NOWDAY. I WENT TO WORK N MONDAY ATTERNGOW. THAT'S WHY I GOT
SOUE A7 13130, I SEABT AR 3:30 MND GEY OFF AT 12:00 AND GIT MAMR ACU

S0 WHAT HAD YOU DCNE MONDAY DURTMNG THE DAY?
JUST SA® AROUND THR HOUSE UMPIL WORK TIME.

%mﬁﬂmmummmmmmmmnﬂmmmm!

ne

D e
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. msvexn [
' OX, DID YOU GO OUF ANYWHERE O SUNDAY?
¥, I DIDM'T DRIVE IT WOWHERE GN SUNDAY.

5C THE VEEICLE FEETTY MUCH SAT O SUHDAY AND THEN ON MONDAY TIIL YOU

DROVE 1T TO
YES. nmmsmm:*ummﬂmmmm

DI YOU PURCHASE THE

CAR NEW?
YRS MRM. mnm*:m. n-'sa.nunmt. HAD ABOUT AHH

13,000 NILES ON IT WHEN WH BOUGHT TME CAR.

K. mmmmmmmmmmmwmmn

BOW THTB HAFPENED?

i
3
&
5
g
E

MWMMTWHMHWMT

mnm:mﬂmunmﬁzmmmmmzm-
YZ= MM

THANK YOU VERY MUCH, THIS CONCLUOES 'I'I'E RECORDED STATENENT.

ERd2-325 Diean
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State Farm Insurance Companies

July 5, 1598 Bediond His. Sarvas Cemter
2A200 Aurcen Read
Bwdiond Hiw., GH 44148

Ms. Lori A. Ehotwell FAK: 21643802

Cass Manager Asacaiatae

25200 Town Centar Drive, Suitae 200
P.0. Box 8001

Novl, NI 4B376-8001

RE: Claim Number: _ : _
Our Ineuradi .

Date of Losm: 057324/94
Daar Ms. Bhotwell:

I am in rageipt of your latter dated June 13, 199%. Enclosed 1s -
a titla partaining to tha 792 Ford Crown Victorlia. The vehicls
vas & total burn; tharsfora, we sattled the claim. Thers ars no
other lians on tha vahicla. JIf you have any quastions, plsase
contact me. Thank you.

Binoeraly,
a Patn’?
Clainm Bapresantative

Btate Farm Fire & Casuvalty Company
{216} 439-9029

JP/ 140l
14 /0705009

Enclosursa: Titla

EAp2-025-0 11278 .

WOME OFFICESr BLOOMWINGTON, ILLINOIS &t710=0004
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Fl_ga i

DO X HAVE YOUR PERMISSION TO RECORD THE INTERVIEWY
YES MANM. : .

HHAT T8 IRTH

INAUDIRLE,

THAT WAS NOVEMBER?
o EIJH.

W SOCIAL SECURITY NUMBER?

ARE YOU MARRIED CR SINGLE?
MARRTED.

3 "dlallll 551701
AHH, .WAIT UNTIL I ASK HER, WILL YOU PLEASE?

o5 b2
IT’8 r CLEVELAND, OHIO
kg = oo

WHAT IS YOUR OCCUPATIONY
I’ A PRODUCTION WORK AT FOURD STAMPING PLANY.

HOW LONG HAVE YOoU BEEN WORKING THERE?
FOREENE YEARS .

DO YOU EAVE ANY DEPENDENTSA?
aNY DKPENDENTS? YEs MaM, I cor ova. mEr e i+ [
FHE*'SHEE YEARS QLD,

OX, LET'S BEE. SHE LIVES WITH YOU?

YES MAM

WEAT ¥5 ¥YOUR HOME PHONE HUMBER?

]

r

o, DOES MWYONZ ELSZ LIVE WITH Y00 AT THAT ADDRESS?
¥Y OLDEST WELL, MY YoUNGEST Bof Wow, ER‘JJJJJj vEARS OLD.
HIS MAME T

BRE2-823-8 11281
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Page 3

H
msurzn: I

Q: AND WHERE DOES HE WORKE?
i1 XEE DOESN/T WORK ANYWHERE RIGHT NOW, HE’S LOCKING FOR A JOB.
HOPEFULLY HE/LL WOUND UP AT FORD.

mmnurwmumnamnmm
: WE‘VE LIVED HERE SINCE THE LAST PART OF /3. ANOUT 15,
1& YEARS.

O, WHERE WAS THE VEHICLE WHEN 1T CAUGHT PIRE?
IT WAS ABOUT 4 OR 5 FEET AWAY FRON MY BECRODM RIGHT HERE IN THE DRIVEWAY.

CK. FRAD THE VEHICLE BEEN LOCKED?
CH ¥YEAH, I ALWAYE LOCK MY CARS,

DO YOU HAVE THE KEYS?
I RAD THE KIYE IN MY POCKET AND SHE GOT A SET HANGING HERE ON THE RACK.

AND YOU ONLY HAVE TWD GETS OF KRYS TO THE CAR?
{ES MAN.

OK. WHEN DID YOU LAST SEE THE VERICLE BEFORE IT CAUGHT FIRE?
AFTER I GOT EOME FROM WORK AND GOT OUT OF IT.

OK ABOUT..
IT WAE 12:30 AT NIGHT WEEN I GOT HOME. MORNING.

OR. AND YOU SAID YOU HAD DRIVEN IT HOME FRCOM WORK?
¥YES MAM.

DID ¥OU HAVE ANY FROBLEMS WITE THE CAR DURING THAT DRIVE HOME?
NO MAM. NQ MAM. T HAVEN/T EAD ANY PROBLEN WITH THE CAR AYl' ALL EXCEPT I
HAD THAT TUNE-UR JOB DONE TO XIT.

o, mnm'mmwnmr PROBLEMS WITH IT NISSING OR ANY BNOKE COMING QUT OF
HIE‘--W?

OR s
NO FROBLEM AT ALL. !

mmmrm:s:rmmmmmmmmmw
WELL PROBABLY ABCUT 10 OR 11 MILES.

Q: mmmmrmm'mmummnbmmmwxmmzmmc:‘!uu

HAD TEX TUNEUPR?
A: NO MAM.

Q: OK WHEN DID ¥OU HAVE IT TUNED?

A! ABOUT AMH...IT WAS IN BEYTHER NCOVEMBER CR DECEMEXR. 1 FORCET WHICH ONE IT
WAS . Immmmmmmrm IT COST ME ALMOST $500.00 TO
GET IT TUNED UP.

MMMEMDNMWWDEPW
YES MAM, THEY WERE RIGET HERE. THEY COME RIGHT OUT IN AMIUT 10 MINUTES
AFTER I CALLED THEM.

b
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uunrmmmmsmzz
MWNHDEEGMWMHTGEHENLIEEHMIW.

mmmsmrmmmmrwnmmmmmm

rmmnmm‘r
WELL THEY mmmmmmm TRE WIRING WAS MESSED UF COR

SOMETHING. nmuwmmmm LLECTRICAL PROBLEN,

AFPROXTHATELY mmnmmmﬂnuﬂmmzm
ABOUT 80,000 I THINE.

WHAY IS THE LICEMSE FLATE NUMBER?
HOLD ON JUBT A MIMUTE.

OK, WHAT COLOR WAS THE CARY
WHITE

AND WHAT TEAR?

[# - ¥4 '

WHAT YEARR?
1992

AND THE NAKE AND m?
IT'S A CROWM VICTORIA FORD. YOU WRNT THE LICENSE PLATE mmml:n NOW?

YEE.

s I

If THE VEALCLE TITLED IM YOUR NANE?Y
TES MAM.

DO JOU HAVE A ILDAN ON TEE CAR?
CH MO, gmmmm:mmmmmmmmmm_:

YﬂﬂPﬂDMMIT‘? ' .
RO, NO. IT COME THROUGE FORD CREDIT. I MAKE FAYMENIS ON IT THROUGH PORD

CH, OX. mmrmmﬂnmmsmm )
COMES TO 9102.00 A ¥BEEK I WAS PAYING. m*:' WOULD RE unm‘ 2404 .00 A MONTH

CR SOMETHING LIKE THAT. A LITTLE

DOES THIB COME DIRECTLY OOUT OF YOUR CHECK?
CUT THE CHECK RIGHT AT FORD'SE YES.

0K, S0 YOU’RE CURRENT IN YOUR PAYMENTS TMEN?
UMM NDE. OH YEAR. THAT’S ONE WAY I JOMOW I’LL GET MY CAR PAYMENTS PATD.

RIGHT. nwwwmmwnmmvmmmmz:rmm:ﬂE?m

§ MOMTER?
g"ﬂnﬂﬂ. IBIW'TWTQMIT,IDIH'TMWMIIT- THAT'S A NICE
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INEURED

_ Q: HAD THE CAR BEIEN IN ANY;ACCIDENTS IN THE Em:.::xms?

At NO MAX. WILL, YEAH IT . A GUY MIT UP NERE ON BAGADWAY ON GOOD
PRIDAY. EFE WAS EUPROSED TO HAVE GOT mmmmmmammn
CAUSE ME WAS STPPOSRED 10 MUOGHT IT OVER YRATERDAY TO PUT ON THE CAR AND RE
DIDN'T GFT THEM OVER HERE. HE CALLED ME AND TOLD NE AAD THE DOORS AND

:
g
.
g

I SAID WELL TRE DOORS ARE LATE NOW, I 8AID IT'S

OK. WHICH DOORS WERE DAMAGED?
" THE YRONT PABSENGER DOOR WAS DAMAGED.

%,ﬂ- ARE THERE ANY OTHER VEHICLES IN YOUR HOUSEMNOLD?

ne

THIS WAS THE ONLY CAR? .

MM HUH. _
YOUR BCOM DOESN/T HAVE A CAR?
ﬂﬂ'lﬂh

X0y OX.
CAN/T APFORD OKE, HE AII'I"E' WORKING.

WIMHKWWUMHHWEFM?
ABOUT 12, MAYRE 12, 13 YRARS. SCOMENHERE ALONG THERE.

w;gzmmm.mﬁmﬂn_mmmnw%mm#

DO YOU HAVE HOMECWNERS INEUNANCE WITH 9TATE FARM?
NO MAM I DON/T. DHL!IHMIMF&EMM!IHWTH!W

THE DAY BEPORE THE FIRE OCCORRED, WHAT FAD YOU DONE THEZN?
WHAT DID I DO THE DAY BEFORS THE FIRE?

WYWWGFMYMMMDL!BMMFIH?
TRACE IT?

YES A5 TO WHAT YOU DID TER DAY BEFORE THE FIRE.
WHAT TOU TALKING ABOUT, THE DAY BEFORE THE FIRE?

mnlﬂ'lm Tﬂnrmmmoﬂmumrnmmmm. THAT WAS
PIORNING?T

e B L ] L L

O PO PO MO MO MO MO MO MO O

2

U WOULD HAVE..DID YOU WORK ON SUNDAY NIGRI?
NO, I WORKED HONDAY. Immmﬂﬂmrmm- THAT’S WHY I GOT
RONE AT 12130, I START AT 3:30 AND GET OFF AT 13100 AND GET HONR ABOUT
132130,

S0 WHAT HAD YQU DONE MONDAY DURING THE DAY? o
JUST SAT AROUND THE HMOUSE UNTIL WORK TIME.

MWWHWB.MWMWWWMEWBMIHWMﬂ'
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