





INTHE CIRCUITCOURTOF THE = . . -
EIGHTEENTH JURICIAL CIRCUIT - L . '
IN AND FOR BREVARD COUNTY,

FLORIDA

' STATE FARM FLORIDA INSURANCE -
. COMPANY, Subrogee o o g
i

‘Plaintiff

e CASENO. w2 U oot

FORD MOTOR comam, a i‘urlign
tﬂl‘pﬂrﬂhﬁﬂ,

" Defendsat

. Plsintift STATE FARM FLDRIDA INSURANCE cumm Submgﬁ: af_
_ m hereinater refarred o as "STATE PARM.” sues
: Defmdmt, FOR.D M{J'TOR COMPANY a foreign mrpornum, hemm:ftr.r rafhrrad to as

“FORD,” and aleges; - -
. | COMMON ALLEGAIIDNS | |
l ; Th.‘ll is an actian for damlges whmh exceed the sum of $15 Oﬁﬁ 00; w:clwdmg :
nnsts and interest. . |
-2. Th;.- pmpﬂ'ty m?ﬂlved in I:h:s action is lﬁuatﬂl in Brwnrd Cnunty, Flgnd;

3. Em:h -:nuse_ _f.:lf action a]leged in the complaint sccrued in Brevard County, Florida. -
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4. Plunt:fF STA'I'.E FARM ig an m:urlnua numpany authunzed to da bumness in the :
_ Stata nf Flundn and dmng bumnass in Brmrard Cuunty, Flnndn, ' N |

5. Dcﬁcndant FORD, ise ﬁrelsn cnrporatmn :lmng bumnm in Brv:vard Cﬂunt)r,
Florida, FORD sold and d:atn'huted aMermry Grand Mnrquls in the Stm of thda, mcludmg "
| 1894 Memurj' Grand Mnrqu:a vdunhwu sold to the STATE.FARM nmlruda,_

- - oo I
6. ﬁitailtmmmnmnlmﬂuaclmm.STM'EFMMh&dmﬁlﬂfnrcundaﬂ'ma _

-Pﬂhcwfmwrame =wm‘msﬂﬂpfopﬂrtyﬂ_ _ o
 located u_palm Bay, Flnnda. 5:.:1 policy incuded, aicng ml'm -
| mmageu, caveraga ﬁ:rproperty dmngetothummmd# hnmo, uuntmt damaga, lddltlm'lﬂl h\rmg
: -, EXpenses and buiidmg damasum Thu Dus:lmti:ml‘aa: nfmd mmrlnm pnh:f |s I.I'tat:hn'l hmtu
uExlﬁb:l“&“mdmmrpurundhmnbym | ' _'

7. At Iﬂ ume: nmtmnltntlul Cmnphim. D:&ndnnt. FDED was in I:he busmuss uf
R designing, manufmn-lng, marksting. dumbuhng.nﬂingandmthﬂ&mwﬁ:md
Marqms fhr sa.la t0 consumers. R I .

8. The 1H4Mwwq&mmuwhmgmdum-mmm
on of nbnut Fd:ruary!ﬁ 2001 The"mimmhuhrtlu 1994M=rcul}' Granl;! Marqmswa:

Mmswamma

9. Un or about Februtqr 25, zum S'IA.I‘E. FARM:muredx._
_ nl_'.l—s, hl:lmt.- mdudmg lti mntmts, were destmye:! l'rjr ﬂ:‘s 23 thn result
of the fmlure and defective nnndmun of tha 1994 Meruurf Grmd Mnrqms '




10, SThTE. FARM hns hum raqurred pursuant to the teems of the pal:cy nF:nsurance '
to pay ltl lnsuuds lni:l.r"t}r m pn;,r on behalf of its umurads the sum of $219,573.80. STA.TE . .
| F,MlM ha.s a nght of subrugutmn in sa.ni armount agmn.ﬂ the Defendant, FDRD

11. The mvestlgllmn ofthu ﬂre at the— rﬁldmnﬂ 1o datﬂ mdmates that the -
fire ung;mn:e:l within the engme numpartm:nt of rh: 1994 Mercury Gmnd Ma.rquu |

12. Ml cundmonu precedent have ommd, besn waived or exmaad

| - COUNT I
13 P]amtlﬂ" STA'I'E FARM, rnallesns and reaverg the allagarlcm st iﬂ‘.l:rth n
'pmgraphsl th.mugh 12 asnfﬁﬂlys-:tfarth hersin. - | |
14, Defandant, FORD, deﬂgrmd memufbctured, :mmbled. dJ:tnhuta:l md sold the:
Murn:uqr Grmd Marquis md placed it 'upnn the maa'kut for nun:um:ra tn use as an nutqmob:!e
Defmdant,FDRD owed adutym'ﬂmntlﬂ’ta pruperl]r dealgn. manuﬁntum a.nd diah-ﬂ:ute the
Mercurjr Grand Marquu R |

15. STATE FARM insureds - were uamg tha vehicle for thapurpam for
which it wag rumnnl:l}' mtended by the mmufnnturer D&&lﬂmt, FORD.

16, Atall times n'llt-arlall hafath, Defendmt. FORD was nagllgentm mnm:ﬁcturmg,
assemblig, desigriing and/or selling md Mercury Gr:nd Marmns and knew or reasonably should
hm knuvm thiat such neghgeht mmﬂ'nctunng, u:emhly and/or c.un.nrumnn andfur d::tgn
and/or fmlure to suﬂ'mluntly WRIT USers ltk:e STA.TE FARM's m:ureds- bfﬂ'le

cun.uquent dangers of :u::h naghgmt memhly, design and/or construction wnuld regult i in

| damages which were inflicted upnn ST!:TE FﬁRM 8 ma‘ureds-

-




- p— ——

scientific principles;

- 17.  Theabove dn:n'ihnd neg!igenuu and fadlure o specifically wamn users like the

I of inherent dange.rn of the' use of the 1994 Mercury Grand Marquis were the :

pm:umam cause of the damages mﬂlu:ted upon STATE FARM and ite uuu:eda,-
- 18, Dafandam, FDF.D breached its dutyuf care to the Plunhﬂ'by cotnmitting one or

more 'of the foflowing ned.ggent acts of OMmission or commisgon;

A TFailure to design its pu'uduct in aceordanea with sound anginahrihg and/or |

B. Paihure to msnuﬂluture its product in accordance with scund snginearing
and/or scientific pnnmplen: o '

_ C. - Failureto perhrm ldoquah tm and/or inspections dunng and aﬂ.er the
manufacturing process ta detnmuqn its reasoneble safety in ﬁmmble conditions of use of its |

::pmdum.' '
| .l;l.' _Failu;i:tnfollnrwu.ﬁmpﬂ'duim.
| E Fai[urefnwum ni'ﬂmdaﬁgennﬁningm:tqfﬂmfnrﬁuuhleuaeufth&
_IQMMumendMnrqum |

- F. Failure to design, mmufachm. asaemble and sell the M:rv:ury Grand
Muquilmutopr;unnhtfrmnmmmwuﬂyldﬂlgmmgmdmmmngunfh. |
| G. Fal.'l.'lng to design, manufacture I.ml distribute a mly mafe product;
H.  And in other ways es discovery devalops may berome readily abservable.
19 Asaresult of the carclessncss and negligeeice on the part of the Defendant, FORD,
on of shout Februsry 26, 2001, witle the STATE FARM insureds’ Mercury Grand Marquis was

pecksd in the STATE FARM insureds™ garage, the sutoiobile spontanecusly canght fire and the

4
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fire swiltly and unmntm!]ihly swept gnd spread theoughout the engine and into the home,
I::Dmple‘tely dastm:,rlng the home and its cantents.
20 The mndltlun causing a.m:l r.'.rentmg the fire and destruction of the STATE FARM

ingureds" hume and pantams was inhecent in the whin:te 83 & resuit of the manner and methed in

 which the Mercury Grand Marquis wis abricated, assembled or mamufactured, the cause of
. which candition is better known to the Defendant, FORD, and such fire was not caused by the

agency of the Plaintiff, its inﬁ.mz r any other cause dthar than tha carelessness and
‘negligence of the Defendant, FORD, in manufacturing, assembling and fabricating a defective
motor, vehicle. - | ”

21. ﬁu B rﬁult of such negllgtnca, Da&ndant, FORD brmhed lu dut:,r of care

h N towards the Pleintiff, STATE FARM, and its msumd- an:[ caused damage to'the

Plaintiff for whn:h the Dd‘mdant FURD should be hﬂld liable,

WHEREFORE, Plai:_ni&; smm FARM, dan:lmg:is judgma:nt ageinst D;fmdnnt,'funn,
for the damages as aforesnid, plus pre-udgment interest as permitted by law, costa and for such
other reliv.;.f'as may gsem just to the Cotirt in the pra_rr;im.' | |

" COUNT o
B'I'RICT mml.mr

22, Piamtlﬁ; STATE FARM. realleges snd reavers the nllagnhuns aet forth in
paragraphs 1 through 12 ag ﬂ’ ﬁ.dly.set farth herein.

23.. Defendant, FORD, designed, manufictured, nssembled, distributed and'scld the

. Mercury Grand Mﬁ:‘quis As & product and j:laced it upu'n the market for mﬂsﬁmm 10 use as an

automaobile.
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| _24‘. At the tlme :twasplnoed upon the marker, theDefandtnt FORD's, 1994 Mercury '

: Gfami Marquls ::nnta:ned defa::ts that crmad an unrr.nsnnabiu nsk ﬂf' harm to thnsu mnsumm

- likely to use the whtcl:. lpnc:ﬁcall'_v. STATE FARM m:ured.s,_

25 STATEFARMimuredl-wmumgthawhmIafbrthepurpnmihr -
w’luch it was remnably lrumdadbyﬂ:emmmfmtum- Dcfa:,:lmt,FDRD '
._,EE. Dﬁfmdan:, FORD's, lﬂﬂMmryGrmdMuqmswummbatmaﬂy tha same

" conditian at the tims of the incident as m it left the Defendant, FORD’s, custody and cantrol,

27. Said lgﬂwmmmm@mm mmmﬁnmrad built,

" and membhd ﬁuluru tb tnnandfnriu:pect andﬁlhma to mnftlmr. dnqgarous dat’ects by thr.
| De&ndant FDRD, pernutf' ng it to 'I:Itﬂh ﬁm lnd deatray S'IHI‘EFARM insureds’ home.

2 As a resuit nfthewuiasm: andm;hmce unﬂlepmiufﬁmbafmdam. Fonn "
on or nhm:l'. Febma.qr 26 EDDI qu‘Ia t.hn ST&TE FARM msurnd: Maﬂ:urf Grand Marqula wag -
parked in the STA'IE FﬂM uuurﬂdu' m&, the nutumablle spnntnnnnuuly cnught fire p,nd the

ﬁmmﬁl}'lndu.uuuntmﬂlblysweptmdq:rendthmughnutthu m,g;memdmtntlmhume,

o cnmplmlydmngthahumemmmm

" 28, manﬂmmmmmwmmmmﬁamimﬁmsmmpm'
insureds’ hnme:lmd nnntmuwumhermtmthuvehtcleulrﬂmltofﬂwmmnerundmﬁhndm
whlchtlnMercuryGrandMarqmwuﬁbnmod uumblcd ormmﬂmn'ﬁd tIm-:auae of
MuchmndlﬂnnlsbeﬂarknmtoﬂtaWant.FDED lndmchﬁruwunutuluud by the

agem:ar of thn Pllmhﬂ its mm.lreda, - ar aujr nth:ir cause uthar tlnln tha ::arnlems and

| negllgenuu ufthe Dafandant FDRD m manulhcturlng. nuemblmg mr.l fabncatmg B daﬂact:w

.mntorvehtclu _




Sald def‘ects m Def‘endmt FURD 5, 1994 Mr.r:ury Grand Mnrquj,s were the

N prnxlmate cause uf thﬂ damage su&tﬂned by STA.TE FARM msureds, _ for whlch

N STA.TE FARM palc'l for damages, farwhmh Defendant FGRD Shﬂl.l]ﬂ be hald liable.

WHER.EFDRE lemﬂ: ETATE FAI!M dmunds;udgmem against D:fmdant, FURD'

HER 'forthedammmﬁ:mud Pmlmwww“mmbﬁ"‘“'“’“mmm’
| L utherrehufls may Ibﬁm.ﬂm tnthaCm.tl'I mth“pmm . )
; EDUNTI]I .
mm OF WARRANTY

. '3.1,. Pl:mtlﬁ' STATE FARM, nl.llagu and rmvm the allagnum set fnnh in

'--pmgnphuumughlzastfﬂmymfonhherm R

B o 2 D:ﬁndm FORD, :smﬁmhumnfdmgmng,mmfuctunﬂsmdulhng

] . _ 'Mercurmeﬁ Marquisﬁudmd 1994 Mercuw Grnnd Marquis was' qudta STATEFJ;RME
o msumda-tnhﬂmdmdmgnﬂttthm:hume Thu:ub]ect 1994 Mercury Grand

: .M!:ql.us had lntlnt dfécts’at tha time tha prnduct 1eft its cnmtrol in mamfu:tunng, dzﬂgn,

npernuun, assernbly, &Elur:tutnt lmdfur inspect, andfaﬂuretn wmvduchmldanunsa&fo: its
K 'mtanded uﬂnndumnudmntahlaa: in mtonmhﬂe o |
33, Defendant FORD, impliediy wamntndthattlmsubgact 1954 Merciry Grand
| -Marquiswuuldhaufefnrt]apurpoua forwtuch:twu ioldmdthat naharmwmﬂd come ta
| pesaons wllqwuu[d be um.ngthe mnturw.lur._:leu_a_rmlt ufw:_lucl: iillumwhm mtn.nud-ag :
I .&uggestedbjr]}afmdant,mﬂﬂ - Co " o
1o o Defmdant,FﬂRD knewmmasnnnblys]muldhwemnwnmtSTﬂTEFﬂMs g

_ mmrﬂgl- and persnn! mnulnrl;.r sltuatad wnu'lﬂ rmnnlbly rely upun tI:te :mplted
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WATTENLY in tﬁuir use of & Mﬂmry Grand Marquis. The.brﬂcl'.l of s'uch__implia_d' "I.r’ﬂl.l'l'ﬂ.l‘.'t}f wis the
pfnximﬁte n:'a'u.!e of the dﬂgu ﬁs'tlina;:l by STATE FARM‘I hmﬁﬁ_ and for |
which damuges STATE FARM has pmd far which the anendant FURD shnuld be held llnhle-

' WHEREFDRE, Plaintis STATE FARM, demands judgment against nefmdmt, FDB.D. -

: fortha damaguauﬁ:rmd. ph.u pro-,]udgmmt interest upanmm-dbylaw ::ustundhrmnh
: utherrehef:s mnjrlmmttnthut!mm:mthupnmmmddmun:l:malbyajurynfu]llsm-

m_mab]eugmatternfnght. _
* DATED this 21st day of Tune, 2002.

REINMAN MATHESON KDBTB_O
VAUGHAN & DURHAM, PA,

”__,,g;ig@/;’zﬂl

GREGORY Y. DURHAM, SK. .
Florida Bar No. 606B04 . :
1825 Rivarview Drive .
Melbourne, Florida 32901

. Telephone: (321) 768-2001°

.- Facximile: (321) 676-0729

Attamneys for STATE FARM




FlsHelp F!-Eant F4-Fr1mary Menu FSl-F'Inanna'l Screen E9mScreen #3

MV . | MAVLY VEMICIE . AnquirTy U F 23 UL L3394

VEHICLE ID: ZMRX642468 (MPHBHHBB) vin: 2MELM75W8RX642468 Div: 3 Status: 300

.vehﬂe L'Ine:_CFP  Cconvy Deliv: 123093 orig P-tvi: 410 selling Dlr: 25C160
" order Recpt: 121093 shipto stat: ) _turr P-Lv1: 410 - Sale pate: 032394

orig sched: 121393 R1s-To Stat: FL  oOrder DIr/Reg: 25160/25 Dema Dt:
Inv Frep: 121393 orig Int st: 121893 orig R1s DIr: 25160 peliv Type: R
Prod Date: 121793 curr Int St: 121893 Rls Dlr PRA: 11608 sales Prd: 095102
" Ris Date: 121793 DIrfin Ext: 012594 warr Start: 032394 cancel S1: 032394

_m:_: consgn: - - P& EJ.U..':.012594 _ Wars-Ind: Sale Status: G
- orig Pitbus: 121793 Advert Ext: 012594 -Date- -Dealer- -Region-
curr Plthus: 121793 Slspsn ss#: 7364 .Shipped: 121793 '

T/Name : I L ‘curr Stock: 121763 25c160 25
Addr: _ State: FL - Ist-Prior: SR

_City: STUART © NJA-Rcpt: 101395 2nd~pPrior:

zip: BB  warr-Ins-Ind: . 3rd-prior:.

."0.1 T T T I T 8

1234523455?59-01:3455?590123455739:1123455?390123455?390123455?39012345573901234'
M7SRXY 4M . 32 13M1322 AM T P3 JIPPQ7 3 LHL 1SR MG 25C160 4 w3
8 9 6 1 2 3 4 5 6

- 56?390123455?&901234'55?390123455?390123456_?sanu‘e.#smsmz_a;s5?390123456?390 .

HE3H 3 2 wzuELa 9 2 1?2A 9wp 5

oGoe024




mammmmm e TTT M L e Lapl

;]" nvRrage L - MAVLS FINZNCIZ} SCrEEN: - . W/ L370c 13id¥igd

VEHICLE ID: 2Hu642468 (wvrnaun) vin: 2HELH?5W8RXE424EB Div: 3 status ‘800

nr'ig Tnt] Inv:_' _22526_.-@ A-Plan Price: 3 21930 00 Predel Invoic: - -00
curr Totl Inv: 2_232'6.00'_' __Tutal'l adj: .00_ " sched-n QsT: 00
 Base vehicle: 19662.00 Base Adj: © 1000 - FOC GST: .00
°" options:’  2153.00  option Adj:. .00 Price Protect: . .00
_Base Holdoack:  645.00 ' Base Wb Adf: .. .00 Chargebck ant:
‘optn Holdback: - 73.00 option Wb Adj: ' .00 30-Day FP Amt: . 199.72
-Misc Chargeﬁs:‘ . .50 | Gas Amt;' 14,50 o Floor Plan: 66.57
_irFinance chrge. 190.00 Sched-B 'Am:: N 573,00 -F&C_char'ge:-  83.57-
|, FDAF/LMDA! - 231.00 Wktng Contrib: . 231.00  Pre-Dlvry Amt: .00
) T X-Plan Price: - =~ .00, |
ﬁi'nancing pata- - - - - - I-. .-”- - _—'.-—"-. . e e - '-“.-".-_ S .
F'Ina.m:e Suurtr 00%@01 . u-ﬂarr Sta.rt DZU:LQ!- rlte;i'ﬁse Date: .121.?93 :

'_.‘r'lg Int STt-5wi N : ¢o Tag Number: . S Trﬁnﬁf T1me 14

‘Ret’ Draft Ind_.. © . pre-del pate: . R1s Flus Trans: 123193 -
Fldor Pln pate: 012594  Prdlvry 5.Code: | o Ramp Code: 21
Advt Comm Code: B~ . . Lease cﬁd_e: 1 " Method Shipped: 7
Upfront.PP.Ind: - Inveic In-Proc: 110795 - Memo Cons Loc:

Fl=Help Fiigxitf FlQPriﬁarx HQﬁu“ #G—s:f!en fl_-FQ&ﬁ:Enun_f$ : ;
' ' - g ' ' UGDBUEH-_'

ERE2-025 20128




1 . ..- s | oo I ] N o . -.. . -.--_-- :-;-.l-...-_-.'.r B . e T . R . " o _.-'- . -_ . . )
] UANWRROAU L T T NRESS CWERTCTR T LNQUITY T MIJAASUE L3iaYie

" VEHICLE ID: 2MRX642468 ﬂuwvhasﬁana) vin: ZHELu?Swﬂnxﬁ4zﬁss piv: 3 Status: 500
. 'fehc‘le L'fne. CFP cunvy neHv 123093 : nrig.r-Lﬂ:-ﬂﬂ- 5el1ling D1r"25l"‘_'l.60

Order Recpt: 121003 Shipro Stat: . curr.p-Lvl: 410° - sale pate: 032394
R q_r_-ln_ sch_ﬂﬂ.:-'lzl':‘ga R'Is-Tn Stat:. FL - nrder n1r/ueg. 25150{25 Demo Dt:

” Inv- Prep:. 121393 orig Int St. 121393 nrig Rls nlr.-zsgsn nn]iv Type: R _
'.ﬂ.Prnd_natei-lzl?ss chrr IﬁtISt. 121593 n1s pir H&A 115031351155 prd: 095102
7 Rls bate: 121793 plrfin Ext: 012594 warr Start: 032394 Cancel.s}: 032394

' Memg Cunsgn.i_ - 'L | PBG Ext:. 012594 | Hnrrsﬂrnd..J" sale Stauis: G
'-nrig P1tbus' 121?93 Advert Ext: 91259{ _ ' --_-DatE—.-nea1Er- -npginn—'
fCurr Fitbus. 121793 s1spsn 55# ' 1_ ?Sﬁﬁx’shinﬁud- 121?93 ;
"--'_'-TjName. 1_' .' _ a curﬁ'_'Stuck 121?93 25:150 o 25
i Addr'_ State: FL | .'ist-Fr'Iur'_ LT BT
city STUART - ,- o HfA-«cht_ " 2nd- Pr1ur' o o
z-lp _ Harr-lns—l:nd | ._.3rd-Fr‘Iur |
-.v R Y T 4 IR SAREE Y 7. g
;o 1234523455?&90123456?39012345&?8!ﬂ123455?&901234557390123456?890123456?8901234.
M7SRXY 4M . 32 13M1322 AM T .P3 J3FFQ?__ 3LHL CISR:MG 25C160 4. w1
8.9 o - 1 . 2 3 a4 5 . §
55?3901234557890123456?3901234567390123455?393123455?590123456?390123456?890
H53H 3 2 NEHELB 92 1?2A MP 5 ' ' .
Fl-HITp F3-Ex1t F4-Pr1nary Menu- FS-FTnanc1a] Screen Fs-scruen #3

- oGb 5Q24 o
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E ) _.?Iill.‘vﬁ_l‘:.h'_l'l.-l . '_ o nnv.n: mqm ry .b_c.r'een 3 o ufu:;uc L13:94:20
1 . —Q} _ . v . - - . " | '
| 'VEHICLE ID: 2MRXG42468 (WWYPBBBBBE) Vin: 2MELM7SWSRX642468 Div: 3. Status: 800

N -prdéring,ﬁm:_ 3 K - ) o nistr Status. _
| secondary Name: . R o | fLast NAVIS St 101395 .
| IOrﬂEring.FIH:" | | s§11_fng Fiﬁ:_ . . pistr Srat Dt: 123093 |
.order-For FIN: .. Sold-To-Fim: . Last Activity: 052996 -
origordr Type: 2 . - serializd Dta: 121093
: ' | ' |  schedulaed Dte: 121393
-Hex'llct_:r Status:

. -'*.'_-.._'cmponent pata - - - o e -_.'-.-_'}_- .'-.-'-_'-"._7- - ,-'-._'_-."-'-"—_ - - = -m s - L=l
|~ 'br post/calibi iDF  Tire srand: A4 L S
| . Emis cnt] L1z kLA S TR
- Engine _.Tag d: EG806AA o -
Engine serfal: -
. Driver Airbag: 1p12341610014 | |
Pssngr airbag: 633282344 . Axle: Gv

Flstelp ' F3=ixit F4sPrimary Menu F5=Financial Scresn Fé=screen #1 =~
oo Lo . . T QGD;OZ#I.
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I  AFLMRERMA . . L¥BUE LIST L _ Ur7E3VE AUV

> .
..chn REGION: MARKET ; __ ISSUE STATUS! _
P&A CODE: . | o o
VIN: ZMELM7SWERX642468 ' ~ CASE NUMEBER:
SALES REGION: __. | SALES ZONE: .. ISSUE TYPE: _
A LAST HND/ Customer Phone Number/ * . Reason/ '. stat
C PE&A LAD Tt Customer Name , Year Model ' Type

Fl=Help  F2=Addaction -Fs'ic!.lstumerl.ist F6=pea;1er1nfn o
F7mprev FBaNext ' FlO=Issuepetail FlleMenu - . Fl2=Returfn |
' NO .ISSUES FOUND FOR THIS VIN' L | OGDBO24

EpD2-229 29126




B YW SN T O L LUSTOMEN LIST

WLLI VL LaiuL;y

_..m: | IMELM7SWBRX642468 CASE:

A CUSTOMER NAME/ = . Address/. |
c Ccity . . st/prov .iipanstaT _ Ctry Home Phone

B RPN

"-FleHelp - invehicieList.'- F4=UpdCustInfo
. F7wPrev. . F8aNext . Fll<Menu
'NO. MORE REGORDS AVAILABLE

" FlZwReturn

HOME PHONE:

" ZIP/POSTAL: CTRY:

AddFess{- )

FS=AddCustIssue

0GDBO24 -

 ERea-u2s 20428




1;.-.,,"“% . ' '--Ial_'ru_rlty u’&palll' HESTOrY N T P T T T 1 VR

.wn. - 2nEL._!~I?f$ﬁﬂu:;54§4l_i’3 . Year: 1994 Mnde1't_ - GRAND mnqu:s
Repair Date: -  e .'.;:. : _'_' WwSD: 03f23f94 '
-Repair ﬂrder'. S - Odplnatér‘ |
I causal que. Co - S AT

éﬁr paaler: -

. :il;_ .,..- | i | o N
¢ -qutluumbar. _ : . Part ﬁes:riptiun Part_qr?".Lﬁbnr.Qpératjun:

CFl=Help . - --Féupra'ﬁvis'-if - F5uNextvisit F7uPrev  F8=Next
FS#PI‘E\'RHF&‘H“ Flnuﬂaxtnepa-lr . FlleMenu . Fl2=Return .
‘H‘EHICLE REPAIR HISTORY IS CURRENTLY mmuu.at.ﬁ': . - 0GDBO24

L m—m' ZII-H."




BFLHKEMA P Zuecalpguﬁk ANTOIMAT | ON L U EMUL L4IVLEED

f_:..i.riu”:'zmm.mrswﬁnxm_alss  Year: 1994 Model: GRAND MARQUIS .
. wsp:03/23/%4 - puild pate: 12/17/93 ~ .

E H.'-'"."_""'—_"_—.'."'.'!""""""."—"-";'C_a--ﬂ.'lpl'ig""". —————— '—'_—.——-L——'——'—'—- -S_tatll_Js" ‘Dealer
1" - .C Nimber Type D@iqi“iptiun - Status ' ' Date . " code

____________________ BT T —— —————

94589 S ADAPTER PLT. COMPLETE = . 09/16/94 11608
. 96L12 L . PASS AIR BAG  FORCED COMPLETION .~ 01/22/98  AuTec

.? ' .ﬁ1~HE1P;. 'F?-PfEu.r.:ﬁsﬁﬂg;t . FllaMenu - ﬁiz-ﬂeturh :"1
' 'MORE RECORDS AVAILABLE . R L

' 0GDBO24




r

' 1 arl._mg,.m . o : - : | o AI..:'I:H-JZI';I'..IJE.'I;'.&'.II.I' S S Us/L3/UL LHIULLS

| NIN: -'ZHELn?smﬁxﬁu#éﬁ' vear:  Model:
.‘l'iﬂam | o . L

- sSymptom:

ﬁgasdn:

e: . | |
me: e cuntac;i_ '

.fpea]er: o
| TIssue Type: - . . . " - Issue Status:
- -Comm Type:: _.l S R anmeter'ﬂ&ading:
©analysts S - Document Number:
' _Action pate:- S :_: * . Action pata:
Acrion Time:r . - :_EST - o o
_ .LQrigin:Desc;' -
‘ ';'ﬁ:tﬁuﬁ'nhﬁc: o
. Comments: ¢

L ElaHelp L Fz_Actignu;fa.#4-Phavnmt{nn FSsNextAction FQ-FFQVCGHMEﬂtS
© FlO=NextCommants Fll=Menu Fl2=Return .. FlI=PrevContact Fld=NextContact
' S | . OGDBO24

~ ' NO DATA FOUND




LBLNLYY o VENISLLE UAIA o ﬁ_rri:.:;uz Laive:e
—_— .
ENTER VIN me>. 2MELM7SwBRX642468 :

e <= I = — [ v v —

saleamay 1B

| smeer woon

W g B

Fl=INQUIRY F3=EXIT F4=GL60 F5=G150 F8=CONTINUE SEARCH F9=6130

. CITY ¢ MATITLAND _ N/A YY~MM=DD 96-10-0
ST/PRV: FL {;:fn'r: | _ ZIFfPﬁST&LICCDE:_ N/A SOURCE:
MODEL YEAR ~ : 94  PLANT: X . © - SALE YY-MM-DD 94-03-2
BODY STYLE DESC: 4 DR SEDAN LS | PRODUCTION YY-MM-DD 93-12-1

VEHICLE DESC : 1994 GRAND MARGQUIS | |
' DIVISION - DISTRICT ~ ZONE DEALER' PPC CODE FCSD REGION

SHIP-TO - = 3 25 ¢ - 160 47 24
FACING . 3 B e 160 |
RESPONSIBLE - 3 . .25 c. ..097

CA EMISSION ! ENGINE TAG CODE : MMM = CAMPAIGN COUNTS
NAVIS STATUS : 800 r:mpw'caa IND : . '_ TOTAL CAMPAIGNS : 02
DSO DISTRICT.: .~ FLEET COGE = : OPEN : 00 CLOSED : 02

DSO NUMBER. . FLEET STATUS @ ACTIVE: 02 HISTORY: 00

OGDBOZ4

ERD2-229% 20134




. * : L:LN-I.:I'U i S TroAlaralbN YEHLILLE LANFUNMAL LY - - o WALD/VE LM ZWe L s

'ENTER cmm:gu NUMBE Rmmt> 94589 VINme> ZHELH?SHERX642453 'TYPE OF SEARCH: A

... MODEL YEAR: 94 DEFECT: ADAPTER FLT. annv STYLE: 4 DR ssmu |.5 | _' |

L NEW STATUS CDDE: L SR CAHP DI# 16

s " REPAIR INFORMATION:. TYPE CODE: _ | | SUPP -CODE N

P KIT cooe . : A
| H:tnu REF: .o .. CLAIH NUM:' - OASIS DATE 94- 08-

- DELETE REASON: < VENDOR N/A INFORMATION:.

.- RESP DEALER :Hrmnoﬂ. B NEW: ___._'" o IND:  MATCH CODE: 4

| . . 'CURRENT: 3 25 097 ASSIGNED' 96-12-18 SOURCE: PX-  EXTRACT DATE: 96-12-1 -

i :fi*#'i* STATus IHFMTI“H ****H'* i**ii***i*i REFhIR IHmeHl i*ii**i**"'i N

: Ccons nescumoﬂ R DATE 'r'rra DATE - PIA . CLATME m:cno# €L SR

T REPAIR IJATE: L DEALER P/A:

< ‘COMPLETE . . 94—09—21 B 94-09-15 usoa 133241 zmus:i,a ac
'S 'RELEASED . FDR mn.:m; 94-03—1? : g
. R READY TG RELEASE g4dng_

“p = edgee -

4 "_--j-_.nELETE REASON: - L . . o |
- 'F:L-:uquzlw FZ-GZMO F3mEXIT. Fs-Glau F?-I‘-‘.I:HST Fs-uzx'r _F9=MORE STATUS.
E Flﬂ-aA.DD STATUS . FI1=REVISE ~ (ALL DATA FIELD DATES' w-m—un) B
1037- NO - MORE DATA TO- n:spmr e - 0GDEO24




E] SO L. = n O -.;_—

PR TN T I L.AI"II-"A.HII'I 'ﬂ:‘-l‘ll-l...l.l: J.m—umuun LU wefeasve amiveid

:=I.=}'

. ENTER: CAMPAIGH NUMBER==> 96112 v:ﬂ-’:?'znem?s'waakaass" TYPE OF SEARCH: A
MODEL YEAR:. 94 DEFEC!" PASS AIR BAG ch' STYLE 4 DR SEDAN LS -

* NEW STATUS. CODE? _'-'-' S D cAMP DIV &
REPAIR INFORMATION: . TYPE cmg': e '_"-"'supp copE |
' '  KIT ‘CopE : B
"DASIS DATE . :

REPATR DATE: ___ ___ DEALER P/A:
. MICRO REF: ____.__ CLAIM NUM: |
. 'D_E.LE[E_'R_EASUH: —_— ' s SR vqun' N/A INFORMATION:

'RESP DEALER'INFORMATION: oweW: _ o . . IND:  MATCH CooE: 4
CURRENT: 3 25 097 ASSIGNED: 96-12-18 SOURCE: PX EXTRACT DATE: 96-12-1
.'B*t***i“ STATUE IHFDm‘rIm- & W kR **i*.*‘**** REFAIR IHannﬂ"l **i********
*cnnE nescn:mnﬂ .. DATE. TYPE DATE  P/A . cl_A:u# MICRO®? CL SR
I F' FORCED cmn_mnn 93-01—22 B 98-01-22 - ‘oL |
| RELEASED FOR HAILIHG 9?-02-10 | | | SRR

' H © AWATTING MATLING - S 96- 11-24

* DELETE REASON: .- | | | o
|=1=-:Nqu:mv F2uG140 Fs-sxrr FS-GJ.BU F?—FIRST FB=NEXT FQ-I-IORE s*rxrus

N -F10=-ADD SThTI..IS FllnRE‘U’ISE (ALL DATA FIELD DATES W-HH-DDI

1037-NO MORE DATA TO-DISPLAY . -~ . - 0cos024



Y simaow CAMPALUN YEHLULE INFUKMAILIUN  Wi/43/UZ 143Ukio

.'n=}

_:’.-ENTF.R CAMPAIEH_-HL_JHBEH-} géle  VINem> 2MELM?5HBR}(E424GB TYPE OF SEARCH: A
' MODEL YEAR: ' DEFECT: .  BODY STYLE: - " o
NEW STATUS CODE: — -~ = .  cAMP DIV
. REPAIR INFORMATION: . TYPE CODE: _ "  suPP.CODE
- | . KIT.CODE . :

REPAIR DATE: _*___ DEALER P/A: ___
MICRO REF: _____  CLAIM NUM: _ QASIS DATE !
DELETE REASON: ___ | - . VENDOR N/A INFORMATION:

RESP DEALER INFORMATION: . NEW: _ __ _ - IND: MATCH CODE:
CURRENT: ASSIGNED: SOURCE:  EXTRACT DATE:
LTI STATUE' THEORMATION: thidddd  shdbehdhdtn nEpﬂk_IHmmTIm': PR

_..-l-—.'_.._‘.i'. LT i iral o s S e - M

. CODE DESCRIPFION . DATE TYPE DATE . P/A -~ -CLAIM¥  MICRO# CL SR
E c. . - . ) . '.._'I T ] : .." ! .l‘ N " : "-_' - o

* _ DELETE REASON: . . : o

FL=INQUIRY  F2eGl40 F3=EXIT FSQGISO F7=FIRST FB<NEXT FOSMORE STATUS
{ | -F10=ADD STATUS Fll-nsvzsa (ALL DATA FIELD DATES w-m—nn) - o
E807-END OF CAHPAIGHE FOR vEHIt:LE ~ CU‘RHEHT AND HISTORY MTAIASES ~ 0GDBE024
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gyTommer—s
L

"'-IU-I"U:I-"_

Fl=INQUIRY F3wEXIT FA4=GL60 ‘F5mG150 F8=CONTINUE. sEﬂgﬁcH FOwGL30

.Bﬂﬂ\" STYLE DESC‘ 4 DR SEDAN L5

D50 NUMBER

(VT TF I o - VEMILLE USRIA : : T UerEs uE 14U e
y—

" ENTER VIN = ZMELH?MRxEt}uGB

e > I - — I oo vk >
OWNER NAME _

ey OMAITLAND | 7 N/A YY-MM-DD 96-10-0

ST/PRV: FL CTRY: . . ZIF/POSTAL CODE: _ N/A SOURCE:

MODEL YEAR' 94  PLANTI X SALE YY-MM-DD 94-03-2

PRODUCTION YY-MM-DD 93-12-1
VEHICLE DESC  : 1994 GRAND MARQUIS |
DIVISION DISTRICT  ZONE. DEALER PDC CODE FCSD REGION

" SHIP-TO . 3 25 C 160 . 45 24
“FACING 3. - 8 ¢ 160 R

RESPOHSIELE o3 T2 ¢ 097

CA EMISSION : ... engIne Tac cope SN ~ cwipaten counts

NAVES STATUS : 800 COMPANY CAR IND : ' . TOTAL CAMPAIGNS  : 02
DSO DISTRICT : . FLEET CODE IR uPEu ':‘00 CLOSED : 02
FLEET STATUS. & . . ACTIV‘E 02 HIETORY. 00 .

OGDBO24




[RETY PR,

i

.'...__._._'.';'.'.;_I—Jd_lél'.'_" prm e —= -

1 CADLNLIY . NUILRLCATIUN KECLPIEMI HADIUKT L WFLIfVL MUl

IRy o e

. ENTER cmpusn nan'—# 94589- ' VIN ey 2MELH?5HBR::G424&3

. LAST NAME'

DEFECT : A.DAFTER PLT.  BODY STYVLE. nzsc-' 4 DR SEDAN LS .

:-n|=.5|=_ DEALER 3381&0 - E BEGIHHIHG HAILED D.ATE" 94- 09&09 W-HM-DD
_n'EL'EAs'E_'- n&ﬁé . NEW :ssua TDTAL : Erm:ua MA:Lsn DATE -09 09. yy-Mu- nn'
' § - . - FLEET CODE: RCI9Q  FLEET MGMT LOC CODE: 9999
n. _ INITIALS:

L]

CAMPAIGN DIV :

STREET ADORI
ADDR2

ST/PRY: FL |

cITY . s'runnT".",: ] R -\ 7

3 -z:n;pns'rm. CODE: 34997 N-A SOURCE: F N-A EFF DATE: 94-05-13 Yy-hM-DD

. ﬂ*********1‘**i**l‘“**"'*******ﬁ*****ﬂ'*******i*i*******‘*********i#*******#******ﬁ
* RESP DEALER @ . .. . ' . - BEGINNING MATLED DATE Y vrimeno

""_ngLsgsE'-nséc PO ENDIHG MATLED DATE.. R w-m-m'

CAMPAIGN DIV : = _"FLEET QODE: FLEEI' MGMT LO¢ ConE: N

" LasT aME . SR - o : o o IHI_TIALS._.'

~ STREET ADDRL : N S

ADDR2 :. . T T, sﬁpnv-

Certy i oS oo ame
"\ ZIP/POSTAL CODE: .~ N-A SOURCE: ° H-A EFF DATE.. YY=MM=DD

{ '-.*i_;i,.mqum?_-. FImEXTT . F4-qurr F5==ﬁ'150 F?-FIRST PAGE FE=NE?(T PAGE F9:G140

TOAB-LAST PAGE S Lo o nsum24'
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| Reghme Nk- mmm 5160 - ¥

~ Vehicle Information Report -

™ mswuxnmmuu _ mmmmmmmhunr

. ModeiTamr 1954 . - . McketDuhved: OM- -1-MBPIVEION DERIVATIVE - . . Bolly Sl - * : : '

YaTpe C | DriwCodss - OR-TWHLLEREARDMVE - Bagior - YN - wmmmmmm '

et 160 ° . SedyCak Sty OFA-ADOCRSHDANALITE - Tracamisim: /DK - 43D AUTOTRARS NAAG AODE
S Vardoa/fariew  C7AT - LS VRSN - CAR A ' :

- Codmirpn USA - mnﬁ.mﬂﬁ-nn.
- lqwﬂun A

ArtalDeie -~ X-DECI Red CaipetLosas -

Sl Diatrs . EMAR-I954, FlertfRouiCo. Lasat: R

Wirranty Sinrt Datec. 23 MAR-100 Moled Velic:  * .
mw-:ﬂn-u II-EI-I!!H n-q.huvm * Vehicke Expart Flugn N
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AsdeDin WAl . Tnstresestetiny | AC-ELECTRONIC INSTRUMENTATICR
- AuleRatle . BOME- mnm.mwnmm MErrwrcheer S %K), .
Are Ty BIGIAR - HON-LIMITED 0L REAR AXLE Micrar{Pagr fhda): v- Al .

Rrwkr Cvies - *-RA] - : Fower Anietus: AE - mmmm

Colration Code: ' 41S0R0GA ey —— . DUAL

| Color(Aecsmty: . - ¥-[HA]  Bage Tiindesi hxler -

 DalvayType -~ R : . Twelamd | t-
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STANDARD CI.AIMS LIST

AWS Un'llnellepm't

Run Dave: 23-JUL-2002 - | L
Nove: Al Costs are in US Dollars

MELMISWERNGAM6SFP - OFf OM CFA Al OB AW ODK  OVN IT139) 20084 33560 USA & Q6 5vod * CAMIGN. *  -EXX  vos w0 02
AWE Claln Kry, STO80 Decd 13041 TraCoder - MSW LabwBm 15 Lakar Cinty CUTENE  Matwrlgd Ceshy 145 Twtel Casd: AL

Dir Cd-Bab Ok 1L60E-* Mame: STUARY LINCOLN-MERCURY Mc  562-2836000 SoFl  CiryCd (4 RegCd:  NA  Rape Dube;16-SEP- 1954 DT -907]

" Teck Capmnis: RECALL %438 W 371 RBCALL 4367 : ' : ' ' -

IUELMTSWERXGA246E PP OFF M OFA O OF AW ODE  OVN 171293 20009 Y5160 L5A T TI0 I PTZZ TR . ARM S V4 PSS g

AWIChinEKryn 19184802 Daed: 02520791 Trx Coder Bl  LawwBmm 449 nh-cu: 25333 Muterial Cost: 16697 Total Cont: 45709
Dhr Sl Swb Cdr - 11642" Name mm.,m P - TLNSI00 SR ChyCd: USA  Hegfk  NA Ragr Duiee2 DAC 1925 DISTOMBe): 25227
Cusi Camamesty: TRAN SHUTTER

IMELMTSWIERX 2468 PP COFF OM Ofa G OE AW ﬂ'DI_ Wl?vtmm!ﬂlﬂ' US4 2 Q30 T ¢ ISKG0E * C SXX VD ADY 42

AWSChimEcy TSI Dec# (2552  TreCwda BN . LabieBon 3 Yabor Ca 100 Materid Cot: 0 TowlCostt 10
PECeSahCE NGRS Nemer (Ll v T SUIBIG SxFL  ChyOb USA  megCd N Bepr DA28DECI9S  THRTMIak25227

Tech Commente mmmmmuum

MELM7SWBRXS42468 PP ‘CFT OM OFA GAJ OF AW DK CIVN 13-1293 330854 525150  USA 2 QU GB7 FIAZ SDIBAIT A SXX VU ADY O

AWEBCHInEsy; ' 1HREEM Decf: [R5HMI3  TrCale B4 LabarFre 4 Lk Owi 2048 Matrrial Cast: 1456 Tasd Camit a1,11
D CARACH © 1604 Neme TCOMAN - L wm mmsiee seru ey use Rey i RA RemrDaeDEC-1995  DEFTOMBeN25227
Cusl Comsornin MOLDING UNDER WIFERS BROKR _
Tech Comawnin mmummmmmm'mwmmmm
IMELMISWERKGMEAFP OFF OM OFA Gl OB AW " ODK OVN 1-123 20594 329160 Usa 44 TP RIAZ 17618 B SXX VIS A9D DI
© AWS Clstm Kagr LRI Dec#; @56 . ToCodee BN Leborlirx 4 LakorCast . 3100 Mieterial Caatz 3463 ToialCast: . T7.54
Dir Ci-Sub O bz Nome A Ry mc P BLIBLN BurL ChyCs USA.  RegpCk  NA DeprDucOSIAN-1996  TOST(ume):25718
EREI-2% 70143
ofl ; i =

TR Z07 M




SR Ty SITAD . aeaien .. SATFRIEREmLT 0 <

mmw T .. .o _ '_ ) :. . . ..- . ] . . " - .. _. -'

| Tath Comminie . mwmmm wnmumwulm m
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Clalm Detall Report

‘Note: ﬂl{éﬂﬂfﬁi‘é-fn USdollars = ==

Model Year = 1994; Cliitm Key = 5742280 ) IR

.- Mdel Year: 1994 - - a - -+~ Document Number: 133241 -

Miarket Derived: C/M - Lunmmnnnﬂmvanvﬁ . Repaianmc 15-55?-1994 -

BodymabType: CIPA - 4muksmm-4um .. -, . Distance: 9871
Vezsion/Series: cm-mmsmﬂ cAR S, TIS: 6

' Drive Type: C/B-2 WHL L/HREARDRIVE: - . . ’
Vehicle Linsi C/FP-GRAND MARQ (ENSBIEN! 14} [924}3]
WmananmDur.. EMARIM -

Pmtimlionﬂate IT-DEC-1993 o

A - _-Chﬂmmr?mdﬁmuuml}.
I!ralntﬂw STUART mem-mcunv '_ _ . Deductible Amomat: O
' Dealer Code: 11608 -% . ' : o DuluPudAnmum o
| Address: BNISEFH}EIALIHGHWAY . .~ LsborCost 7595
-Gy STOART . . o hﬁsc.ﬁzpmammn :
- State: ELleCaanW . " . PutMarap Amount: 0
Country: USA Region Code: NA s ' © Material Cost: 146
Phons: (S61)283-6000. - .. - | ~ Toral Cost Gross: 77.41

" - : . . . _nnl—u

e

o2 T Immeagren



Cusr{:mmm am mmaﬂmmmm;
Condition Code: 02 - Bmmucnlmm _ :
' Tmhnmmmmw RECALLNSE#W?S?IHE&&IL%SEQ i
' Cusmm(hmnmm:

945898 Rmcﬂ R L

N, BSTZ zm AR mmnnnxmmmnm 146

n'rcswm ym.mnmﬁ - .
_mmm_ mmm mwmmm mmu:d Hmﬂuﬁlmm

 Ady comments? You can contact:

ovilz Qzo-zME - - |
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 Claim Detail Report .~

. LT . : L. -

_ deﬁmﬂsmmﬂsm :
. Mndﬂfﬂr-lﬂll ﬂlimxay-l?.lﬂm

© '-mdamr' 1964 T _Dmmnthumha- 02520751
Mackei Derived: C/M - L-M DIVISION DERIVATIVE. .. RepairDate;. 28DEC-1995
Body/Cab Type: C/FA -4 DOOR SEDAN4 LITE '.; " Distarice: 25227
vm_'_ﬂm-mmuu CAR S TS 22

. DriveType: C/B-2WHLIL/HREARDRIVE = . ST S

Vehick: Line: . CJFP-GRAND MARQ (ENssmm 14] [92403]

Warranty Start Date: 23-MAR-1994 : -

Prodoction Dage: 17-DEC-1993

g Diforwati
v o o . _'.-"Chn‘uuml’mmt:ﬂ
_ Wmnmmm.mcmrmc .- Dedaotible Amount; 0
- Deuler(‘.odr. 11642 - . . MMM o
-M:.ﬁﬁﬁaﬂmmmmm T 77 Lebor Cost: 25333
. City: MELBOURNE . - . LﬁmExpmaAmoum o
 State: FL Zip Code:32901 S Past Markup Amaunt:  66.79
. Country: USA RegionCode: NA  Maicial Cost:  166.97
- Phome: (321)725-1100 g ' Total Cost Gross: 487.09
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 Claim Detail Report

* Note: All costs aré ih US dollars Ny -
Model Year = 1994; (:laﬁnxey=13154393 o | e
| MDﬂﬂlYﬂl" 1994 a L DncummNumbw {}2520?52

Body/Csb Type: CYFA - 4DOOR SEDAN4LITE | Distance: 25227
VemsioqfSeries: CIAMLSVERSION-CAR .0 M2 -
Vehicle Line: t:ﬂmnmnmq ENSVEN114) [9203] .
WmantySmDﬂe. 23-MAR-1994
Pmdu.:uonnm. 17-DEC-1993 -
- VIN: mmswm&m I
mum wcnsmnmmm-mmmvmc . Duhmuamt: 0
. Dealer Code: 11642-% - S Bui:rmumum: )
Addms. ﬁzsmsrmsnaoﬁmvm ' _ ~ . Labor Cost: 1034 .
 City: ' MELBOUBNE . l.ﬁacmmm 0
smug:-BLZipUuda:sm1 _ L PntMarkupAmumﬂ 0
Country: USA RegionCode: NA . . Maierial Cost: 0
‘Phone: (321)725-1100 | S Totnl{‘:nutﬁzms_ 1034

Masket Dezivod CM- LMDIVISION DERIVATIVE © - . Repeir Doto: 28-DEC-1995

 IZINZEOSFR



B L mmrmm——— . e ——— - —— i —a =
o e e v ——— . . LTI .. .. mL T m—— s . e amoimm——n e e u -

CuxLCnnnunCndu. A% - ADhﬂNlSTRATIVE(PARTSREIURN}E‘I‘C}

- Condition Code: 42 - DOES NOT OFERATE PROPERLY
Technician Corarment: REMOTES Il'-ICIPERATI\i‘E REPRUGRAM REMU'I‘.ES
Cunnmer Comment: REMUIES INOL.

Labor Op Code Ia!m'_nn_nmm hhr_ﬂnﬂm
999A . . ADDITIONAL MISC. REPAIRS  10.34

Fag PREF BASF SUFF Deacription - ﬂmmm
Y o+ 1511&11 . Mswrrmmmmﬁn ¢ 0

]}TCSuﬂum Mn...uglunu-

OSIBE SEe-ZRvE
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Claim Detall Report

Na&' AﬂmwammUSdnHﬂrs
Model Yeur = 1994; Clahn Key = 13184894 . | |
MYHI" 1994 - S . Document Number: 02520753
Mirket Derivod: C/M - L-M DIWSIDNDERIVA‘I‘WE | . BepairDate: 28-DEC-1995
' Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE | . Distance: 25227
Version/Series: (AJLS VERSION - CAR o o TIS: 22
Drive Type: C/B-2 WHL L/H REAR DRIVE SR |
Vehicle Line:  C/FP-GRAND MARQ (ENS3/EN114) [92-03]
Warranty Start Date: 23-MAR-1994
Production Date: 17-DEC-1993
vmmmmmmms. T,

L _  Customor Paid Amount: 0
Dealer Namg wcnsmumum;mmmvmc ' Deductible Amount: 0
Dealer Code: 11642-% - - " DealerPsid Amount: 0

Addresz: 625 EAST NASA BOULEVARD . = ... Labor Coat:  20.69

City: - MELBOURNE © . Musc, Expente Ameimt: 0.

State: FL Zip Code:3290% o Part Markup Amount: 5.84-
Country: USA Repion Code: NA s Materip] Cost: 14.6
‘Phone: (321)725-1100 _ . Total Coat Gross: 41.12
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‘ Custﬂmmﬂudu A99 mmmmcmmsmumm}
Cosdition Code: 01 - BROKEN/ACRACKED S
Technician Comment: Bknmnmmmmmmmmnmsmﬂwmﬂﬁsmmnﬂnm
Cunnnnrc'mnmmt MOLDING UNDER WIFERSBRDKE

m m E&SE SUEF . I!m mmm .
Y mazmmnn A smmmvmmum 1o i

.DTCSH:ﬂm:u M:[[...I.,i,-,htﬂﬂ B's

| zEN02 GTa-TMNE
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“Claim Detail Report

L .. . . -
- i -. - [ . . . . . . ) : . .
i ; - p— . e w—— ° ¢

Note: Aﬂmﬂsammﬂ.ﬁ'daﬂan e
- Mndnl‘i’anr-.—lﬂﬂd ﬂaimxeynmu?zu : T
B Model Year: 1994 o DncnmunHtmmer 02567053
© . Market Deived: €/M - L-runmsmnnﬂmvam " '. ' RepairDate: 05-JAN-1996
'Body/Csb Type: - C/FA - -4 DOOR SEDAN4.LITE © T Distance: 25718
Versiaw/Scries: (JAJ-LS VERSION-CAR . - R . 22
" Drive Type: C/B2WHL{/HREARDRIVE = - . - -
.. Viéhicle Line: mmmqmumm;m-m] .
'antjrﬂtﬂrt]]atr.: 23-MAR-1994 :
*Production Date:  17-DEC-1993
I /& nmnswsnxmms T,
. * Expenes Infuriatic
L _Euml’ml!nmmﬂ
wwcosmnmmmmvmc . Deductible Amomit: 0
Dealer Codo:. 11642- ¥ ' DulerPudAmmm 0 .
Aﬂﬂtﬂl. ﬁZﬁEASINASABﬂUIEVﬁRD ' ";'_ ]_mcuﬂ_- 3102
- City: MELBOURNE . S mmm 0
State: Fmec:oueazm . R Pmmrh.pm 12.13
Country: USA Region Code: NA '~ Material Coat: 34,63
. Phome: (321)725-1100 SR - Totsi Cost Gross: 77.84 e
P , - —— —

_n’mﬁn—nﬁ | -

of2 o S T e S S . VMR 2B PN



- Cust. mmm(:ndu A99 - ADM]I\IISI‘RATIVE {PARTS RE’IURH!E‘IE.}
Guudmmcm DI - PDRDSI'I'Y : .
Technician Comment: BURMUPWLEARINGJARFUW W‘]]"iDSI-IIELDWASHER REPLﬂEE

Eu:mmﬂummmt. W]I\I‘DSI-]]ELDWASI—IER]I*I{JP s -‘_
176644  PUMP- wumsrmnwasmm 1551

17618A - RESERVOIR WINDSHIELD WASHER REPLACE 1551

Y F2AZ 17618 B Jnunkﬂmvumwm mlﬁm Ca T 1set
N ESTZ 17664 B  PUMP-WINDSHIELD WASH NANANA =~ 1 14356
N. C9AZ 19550 AA W/ WASHERSOLVENT NANANA I~ 416

DTCSatﬂm MIL. Light ON= ¥
Ell: IM_TIM Mﬂlﬁmﬂhn.ﬂd Mﬂm Mnnllar.ﬂd mmmm

" Any comments? You can coutact
»* ° b . n | .

¥aT02 D2-20¢a
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. Note: AHmmmmUSdaﬂam
MYIII‘=199‘I Ehnlxoy 13?55236'

L{ndr.lYurlm L .'_ T "Domm:tﬂunﬂ:ﬂ" wotizsy
Mnkunmm',CM#LMDIVISIUN-DERIVEH?E R nwm “27-FEB-1996 -
* BodyiCsb Type! C/FA -4 DOOR SEDAN-LITE - . Distance: 27475 .
Veniion/Serice: (JAJ-LS VERSION-CAR -~ .~ ;_-"'- TIS: 24 -

"Drive Type: (/R-2 WHL L/H REAR DRIVE. LTy .

- Vehicle Linc: C/FP-GRAND MARG {Ensafﬁmuj [9%03]
Warranty Stant Diie: 23-MAR-1004

 Production Daie: 17-DEC-1993 .
VNG mmswmmm L o

'- SRR SR AP CustumPndAnumt:ﬂ [T,

. wmmmmmﬂchmc - Daduclilﬂe.ﬁ.mmmt. 0

Desler Code: | 11642-* ~ : Co T mmm 0.
Addross: ﬁzsmmsammﬂvm 0 7. LabarCost; 30

~ €ity: MELBOURNE o mwm 0

State: FLﬂpCﬂdﬂS"?ﬁl S .7 PanMskup Amount: 0

| Country; USA Region Code:NA - 7 Material Cost: 0
. Phome: (321)725-1100 - . Totl CostGroas: -30

- s . . T . . N ..
"h . . L s - - H . . e . . . - S S ]
. b " - ' . . . . - ' . : H
s H N " - . R . . . . f 1L [
- ", . . .\ . i . . . N g '
. . ) . . ]
. . ] - . . . . .
) - e . . . . . ) - Lo Ee L, .



CuntEunccande Rzl wnmnmsﬂamunnwmmn
‘Condition Code: DI - POROSITY

Technician Comment: WHQDSPHEIDLEMGNGHARMDNGIMSRBSE&LEDWNDSH]E[D
Cnsmnnrﬂonnnmt: CK&EIE&KHIDWERCDRNERMDMWATER LEAKUPPERRTC{)RNERWMSH]ELD

' 'mmmmmm
-~ OSL om-sn:mmnnn 30

Flag HE'E m SUFF Mﬂoﬂm ' EE_G !.hmhl: Ammt
Y . 540311::0 * wmnsmﬁmﬂuss o1l 0 . o

[ITCSutlons MEI...L:ghtﬂN-N : :
mrmm : Mllnmﬂlm.(:d mmmﬂmm Mmlmﬂ mww

Any mmts? You can contact

WL 208 PR
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Claim Detail Report

okl . a L
e T T TP

. Note: All costs are in US dollors
Model Year = 1994; Clalm Key = 20697005 ‘ o :
" Mods] Year: 1994 "~ DoomentNumber 08820451 -
Market Derived: C/M-L-MDIVISIONDERIVATIVE =~ - © .. RepairDate: 15.JUL-1998
BodyfCah Type: C/FA -4 DOOR SEDAN-4LITE ' Distance: 63164 -
Version/Series: C/AJ-LS VERSION-CAR =~ S TIS: 53
_ DriveType: (/B-2 WHL L/HREAR DRIVE o |
Vehicle Lirie: CIFP-GRAHDMRQ{ENSSIENIM} [92-03]
Warranty Start Date: 23-MAR-1994
Production Date:  17-DEC-1993
. VIN: 2MELM75WSRX642468

- . . . 2 .
N e
nmg_m VIC OSMAN me:uwmcumr INC ‘Deductible Amount: 100
Dealucme.nmz*‘ _.._'DulanadAnmlt:ﬂ'
 Address: 625 EAST NASA BOULEVARD . Labor Cost: 24,4
'City: MELBOURNE - ‘Misc. Bxpenge Amount: 0
State: Pinpcm.azum " Part Markop Amount: 8.76
Conatry: USA Region Code: NA L " Material Cost: 30.65
Phome: (321)725-1100 | Total Coat Groes: 115.06

W
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 Cuat. t:mm Cndrr H19 - BRAKE—A‘.EIS WARNINGI.JGHI‘ muUBLEs

* Condition Code: 42 - - DOES NOT OPERATE PROPERLY :
Teehnician Commet: SENSOR INOP ANTI LOCK BRAKE SYSTEM nm&nns:s
Cuﬂumrﬂunmnt. ABS BIGHT STAYS m:mc n7-

. 28D . ANTLLOCK BRAKE SYSTEMDIAGNOSIS . 4502 S | - S
221905 . * SENSOR ASSEMBLY REAR - ANTILOCK REPLACE - - 22.51 -
- 219D13 mmmmnnmm N . 1688

EHE mmm _ M‘.Iﬂﬁln ' mmm
Y FIVY 2CI90 A MMSY-RRBRKT ml 1 . 3064

n'rcw MI[..LIghtﬂN-“_- -

- Any cottments? You can contact
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"

N . State '-Fa_r'rn'M_ut'ual_hl.@tnmobi-le Insurance Company

: MLATE FArm

'mln.ul:‘

.Palm Bay Clalma Difics
Z80 Corparate Clrcle 5.E.
Paim Bay, FL 32309-398%
Pharm: {321) BE3.7800

) Ma;rchﬁ.'iml_'. L

FurdMuerom an}' '
Pm‘kLmnTumemt,Smtnm
~ 3 ParkLans Boulevard - -
Daarbﬂm,hﬂﬂhlsﬂu 43125-2553

. Claim Number:
- " Date of Loss: - Pebruary 27, 2001 .
c=oo s Make, Moded and
" Year Product: - ImMmmeﬂanmd-Dm
o ZSerlaW]I'INmnhu' ZIHELMTSWWE S .

ﬂm;dmhﬂedwhnlnumumdbyﬂmaFmMuhmlﬁummbﬂalnmmmCmauy This
v:hnhmamdafwemchmrmdmﬂlumucnmlmwhm StﬂbaFﬂmwuuldIihtn
i L gweyuummrhm ispect the vehicles and give yor advance tatice of owr
{0 alaim. Thig vehicle's muhdmthetul:allmn the 1994 Meroury Grand Marqueas that was
i : parked in our ineureds' garage. Italnumuﬂudmnmumds’lmmw'ubmgam
| lmundhutdamagetouurmmmds Mazds truck. Thuewumhmuhaldmmgetumxmrmads'
' hnmuhwhmhweﬂﬂsnhn;:umhngasuhmgxhunnlmm _

 Ploasocantact me at @21 953-7624 to setupa tm for your mspmtmn.

Smcml?, :

(321) 953-7624 -
TH/04610306019.1

REDACTED

maim EpEm - - meiae . . .
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Offics of tha Ganeml Counasl _ Ford Motor Comparty

Farkians Towers Wast
* Thras Pariierne Boulevard
Dearbom, Wichigan 487383568
March 27, 2002
' Llwﬂﬂhu
Raeinman, Mathason, Kmtro, vwghan & Durham, PA.
1825 Riverview Drive . .

Malboums, FL 32801 :
ATTENTION: GREGORY P. DURHAM, 3R.

" Re:Claimant. F
Your Claim #: :
' DOL: . | Fabrl.u!y 2B, 2001

DIH'H" Durhnm

: mmm“lptnfynwrannamndmmdmuwchﬂ 2002, Flnu
be adviged that we are self-insured. Also, be advisad that we have previcusly denled this claim. -
tubuhEthannnrﬂMpﬂnrhgﬂmunhﬂnnus:mu&Lmam FA,.

A% you may ba awars, nuraxpertmponhdml 1H4Ernncluﬂ-quh Hes mepection
revanied no svidence of a design or manufaciuring defect present, which woulkd have cauned the
mccidant to hava occwred a3 alleged. Wa still belleve our denisis of May 8, 2001, and Fabruary

7, 2002 to ba proper and are prapaned to defend should (tigation snsua from this informal claim.

Plessa be advised that all necessary steps shoukd be taken to sneure that the subject
" wahicle and all of lts component parts are maintainad and pressrved for tial. Ford Motar Compeny
has the right to inspect the vehicle and remove and test any componsit part that you claim to ba
dafective, and to be mnhdvﬂhhwhlﬁs:ndﬁauuqactmpmantplﬂ(l}ﬂthlﬁmnf
frial, ahould Mgation mlu-ﬂunﬂilhhmddm '

Sinmmly,

Shewn L, Norton
Clalma Analyst




U2 2L o T SO

o . Tt LT

' shan.Nm

: Puﬂml‘mﬂw,smzm - o o (}tqq
TorwePukmpeBonleard - 47

nmm Norton: -

© LAW OFFICHS

REMAN M’[HHSON KOSTRO VA.UGHAN & DURH.&M, P.&.

_ . HHI.BDURHE ummmnm
nmsnm o 3 . 183 Bivarview Dzive
-mummmmrmam A Malbewisie, Ferids 32901
VICTOR £. ROSTRO | : "Talephene (321) 7682001
KATHRTN A. VAUGHAN - | " Fockmile 321) 4760729
Gmmr..wmmm ' CL T

Descborn, MI. 48126-2568"
Muﬂm __ Fdl'nn'riﬁ-ml T z:fﬂﬂ: ST

: Hﬁ:heldﬂldﬂmﬂnmduﬂm&rmhubmmﬁnﬁdmmmmu
of State Farin Fire and Cagualty- Company. for 2, Jos to the property of their insureds S and

I The location of the loss waa 199 Ainaley Street $B, Polm Bay, Florlds, and the

origin of the fire was determined tobe in the sogine compartment of thair 1994 Ford Grand
Marquis which was cansed by a defiect in the cruise control. - If you do not already hive the -
_e:partsrq)unwhomruinldmhmuoﬁmmmmdl plﬂxald?nuandlwﬂl

- m;m

mwdmmmﬂu:cMmmﬂBmmmddun!ndhhﬂﬂw mlﬂem'thia '

amumt I would urge you to forwnrd this letter elther to yoor insurance agent or your

Insurance company 28 s00n as pousible. Additionally, pursuant to Section §27.4137, Flogida
-mwﬂnumqumtummdemmdﬂmﬂmpmﬂnmmddawﬂﬂnmw@n)
duylthnfollm:lginmmﬂfmm o

1} munamuufthainmrnr
. 2) 7 the name of epch insyred;
3).  the limity of the ligbility coverage; -
4) - amwdmymucymmwmmmm
-'mymummmmuuma
) awd'mﬂpdmr



: Shtwn]'_,m on |
~ . Ford Motor Compe
; . Hltﬂl_ ET.m .
.' meg . ‘ N

o Mdiuuultjr mmMrthuummmmMMnsmFm 3
' 'mmmmmwmwmmhﬂwm -
-+ 23, 2001. - Pleage advise if you are not in receipt of any of the requested iema and we will
pruﬂdethuetnm Wemmhmdmﬁumhwwm :

S guivesponts n will pcvideyou i opinof o el o st

. .. .

o Emrnmmm&m(;'o

Wlﬁmm




' Office of the Generel Counesl - S mmmm
S S o Farkiane Towats West
Subie 200
' ThruPirllhnilnuhwd
- Dearbom, Miohigen 431262548
Fahrum?'m
W&'Lntanu,PA'
Attormeys at Law -
- 200 Braverd Avenua

Cocos, FL 32022
- ATTERTKON: TRD‘I"H LﬂTﬁHE

re: cumne . [
. YourFlle¥ - E

DOL: - - Februsry 27, 2001

"-Dunrlln Lutmr

‘We achmwlndgn ranuipt ufyuur rlmnt mrrnpnnchrm dllld Jlm 1! 2002.- _
WEhuumuurdnnlnlnfmyﬂ znm tﬂhlpl'bplrlnd are prlplrﬂhdﬂmd :hnuld

| . Iihﬁnﬁon snsus from thie infuumnl elain.

memmnwwmwﬂldbnhmm“umm“hhdﬂ
vehicls and all of its componant parts are maintained and preserved for tial. Ford Motor Company
huthrightmhlp-dtluwﬂdulrdm:Mhﬂ:nymmpnnﬂﬂpﬂtttﬂtﬁuda&ntnba' ,

* defective, mhummﬂuwﬁd&arﬂhll.t:jmmpnnmtmrt{sjﬂmuﬂmnf

h1|| sholid [ltigation ensus from ﬂ'llllnfcnml clalm. ,
: wmmmmmrmmmhmmmmmmmm

: unﬁﬂhrﬁrd“durﬂumnyiulhmﬂum“dmmwlnympum'lt o
- part you claim i¢ be dafactive or adviesd you in writing thst. k doss not intend ta perform_ such
. inepeciion andfor teeting at thiw {ime. Bljmnhﬁm“lﬂt.Fmeerpmywﬂhuistﬁatan.-_ '
mmnhdmﬁhhdﬁadhaumdmdmwtﬁ - '

' '_ Blnclr-.ly'. N

_'Bhawn L. Noron
. ﬂﬂm’l:ﬁﬂm



o | . ‘VANCE & LOTANE, PA.
i R _ AYROMNEYE AT LAW
R.Loona. - - o - Jammery 15, 2002

L

H. Bachand
Baoktard, I
Fard Motor Company
" 3 Parkiane Bauelvard Sudite 300

1' © Dearborn, MI 48126

Re: State Farm Mutual Antomub:.h Twurance Company C159-Y708-336: E-WHE-JHU;SQ-WI}B-ZEB_
State Farrs Mutual ¢ Company. .
Dutc of Lom:

Amonnt of Logs; -

$29,689.67

- Eirm'Mdun:

' Pha:bendvmd&u:tﬂu i acomumt has been turned over to thin
i ' ' nﬁwforﬂumh‘hnﬁmnfﬂit A you e gware, a8 & rémilt of the fire which ccaurred on the
: above date, State Fermn Mutual Autmpobile Inswrance Company mnd its inyured incumred a
i 'pmpert}rd:nngn Since owr information indicates that you were citber at fult, or vicariously
lnMu,ituﬂwpndhmufﬂmFmMmﬂmmmmbﬂnmcmhtmmlmﬂhr -
: . - mnbhfmrl:mhmuItuflhad:ht '

_ - mmdmmumﬂﬂumﬁmmdﬁsmmh
_ mndnmﬂﬂsufﬁnnwiﬁhﬂmtyﬁﬂ}dmnfﬂmdmhufﬂmhﬁwﬂrmhrmubhmh
| mﬂnmﬂnﬂmmdnmmadmurﬂnrhmﬂmthmgﬁledasmatm

| o Iwmﬂdwpyuuhmﬁmmhmmmmdmﬂmmmhmt

B prescribed in crder to pay this smount or meke suitsbis mrmpements in ok 1o svoid sdditional
costs of litigaton. . You may contact ua toll free at 1-500-807-3334, lwuuldaluuurﬂnjmh
_mﬁﬂmhummuuﬁgmtmdimly Plungnmymlfmwrdmslr

Yours very truly,

TRLYdm



' Ofoact the Geoarpl Coomel . . . ot Mok Company

Stats Farm Mutual ﬂuhrnnhﬁn Innurm:t Gumpany

. 280 Corporate Circle 8.E.
" Paim Bay, FL 32009-3085 |
-EI'I'EHTIDH 'ITﬁHEI.AHUEHE'I’

Re: Claimant:

Wmﬂ

" Dt Mu. Hughay.

: MymarnmmwrmﬂkmohdhaWﬂMndMam l-ﬂtlnmdlan B
revibaled no evidence of w dealgn of mlnufmu.lrhg dlhﬂtpunnt. !Il'lldfl w.idhlwmm-d

_'mumd-nttu huwnmurmlulllumd

Thumhre. wa must raap-aetfuhr dam;ﬂia ul.ulm
Flm be advhadmlt ﬂlnmmw ateps mmth-atmn te enaure H'mttho u.h]-::t

~ yahicla and all of its componant parts are malntainad and preserved fortrial. Ford Motor

Company haa the right % Inapect the vahiie and remove and tast any companant part that you

- clakm o be defactive, mdhbopmmtedvdmﬂnuhhlumdtt,nwhjadnnnwnantpm{t}at C

tha ﬂmn ol trial, Hlauld Iltlgaﬂm anauu fmm this infunml dulm

" Sincaraty,

_ Shawn L, Nerton
- Claims Analyet

TA2-225 20187
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VEIIICIB Informatmn Report

INFORMATION:

N IMELMITWARNGAMS] VihLine - C/FP - (GRAND MARG (ENSSEN 14) P2-01] Eug Seriad No: *

Mige Your: 1994 .. Misrket Dertvads CM - LM DIVESION DERIYATEVE - ety Smm

VaaTige C ©  DriwmCole . CB-IWHLLMPFBARDRIVE . Exgos = O/VN-B-M4SLSOHCHFING -
Iav. Dubure | 1608 . ' Bedy CabStyla OFA . 4 DOOK SEDANLLITE - Tranmuimben: . DK, - 4 3P0 AUTO TRANS b -
: : Vorsiwolfeclam | CAJ - LS VERYION - CAR - ' S o

| Mg M- A Pl | AW ST.THOMAS PLANT BULD.

Canatry: L'm e Prod Dstn 17-DEC-198

* Siagiom ; mm g Dvtler: TS50 ¢
' Emlrr WA - mmnm . T

II!!I‘HPMIFL

ArrivalDelw - - anm:-;m nl.c-piu-u [

" SalaDaim - ZMARI FietReiaiCn Lwem R

| Warvanty Gtirt Dame T-MAR-1904 Modld Vol * .

 Orlg Wirrmity Dwiw: 01-08:19%4 . Remcqeired Ve * Voo Ropurt Pl N

] i el B . I - - e I
3 =& ) 2| | |

WSarcediNy e J213W192 0 AWT NYSIMQ) Y LML AMImIMCIdd & W KEM 3 3 W

- memie v 2 AT P 3 N oM




o Vekiite okemsdoaBegert L bl o o b evebiado

. u-c:-u-h.: e Ammm GVW Code
Y ANeraster Aoy Ratgs * . : Lo GYWCHmCnle L

Andlo Dlc - eLNA) e * . Ingrometalen AC- mmmnmu
CAdeRade - BOACC- :ummum Mbrrorvive Sk} = - [NA] - .

AzeToe BGIAB mn-mmmumm Mbver(Pugr Bdai - (NA] - ..
_l.uh,nupl-q: HA : . _ Palwt YOl - m&mn&: ' '
Collirmtlen Codes . 4IBGHODA . .. Socclbpiem  *-[NA) -
ColorfAcoipls = "IN - - . B Siaiget Tankdam: Ah: - “'-[NI'M .

. Dalivery Typms L C .. Tnm n:mr mmam -

| DrivehaRCode  * : SRR mcﬂm AN mnﬂmmwﬂm

LR

Any comments? You can contast

zda

Y1200 044 AM
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CSCNLAO

c1TY : MATTLAND o
g7/PRV: FL CTRY: . ZTP/POSTAL CODE:
MODEL YEAR:- -:.94 PLANT: X -
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