o f  FORD 10127/03
- LETTER TO ODI
- APPENDIXM
- BOOKYOF 22
~ PARTAD
P-'T:--T]




BRE2-029 20140



= = et e s s e







En2-829 29122




=5




e ——————







- - ——a
















EAE2-B25 29181







AE2-828 29183




RA2-028 29184




- el Tlameu

N L L LU

TS ———




P i i LU

v ek P

b




20187













ERtz-82% 24171










e s ———

2B1TH



e










R




NG2-228 20170




RN LY S
LY

e

e

R -




e ——

ERi2-828 29181




il

=







L. ..

it it =k










T3 e

EnN2-829 28187




SRia-E28 20148







T




LTI T Bt

ERO2-82% 29101



T T L |- | RN




ERd2-828 29193




.':’
It










1 b, Bt L R g

RAR2-228 20107







T



















-— et LI R LRIt PRt m— .




——






e N —————— ) —— N . L == DT

B T PRI L |- - il Sl r———




b e 44 PR




. —_ - . fama mmr s mman e ——— . [




ERi2-B25 28211

T




R BT T










——————————=r—— - . T e T T - e —— e p——
















. .. '“' ' ! Jaﬁ) b . i

| @ | 7 ey

Causa No, <4 ¥ ~0 0 '

5 X IN THE DISTRICT COURT

X

i. x
u X UPSHUR COUNTY, TEXAS

i X

J ¥

= X . DISTRICT COURT

TO THE, HONORABLE JUDGE OF SAID COURT:

comzs 5oV - cs ' rofued to a5
W.mﬂmﬁunf!ﬂkﬂﬂﬂmﬂmmm,lndmmm
refierred to a “Defendant FORD MOTOR COMPANY,” and for caise of action would respectully
showr the Court as follows:

g ———

L DISCOVERY

. .} Procedurs unless atherwise ordered by the Court,

1. Plaintiffs are individusls realding in Gilier, Upainir County, Texny,
2. Defandant, FORDMOTORCOMPANY, is a Delaware Corporation doing business
in the State of Texas and may be duly served with citation by serving ita regisbered sgent, CT

. Corporation Systems, 350 N, St, Pan] Street, Dallas, Dullas Cownty, Tesaa 75201,
4, Venue ofthis svit is proper in Upshur County, Texas gursuant to Section 15.002 of
the Texay Civil Practice sod Remediea Code for the reason that all or & substantial part of the events

: or omissions giving rlse to tha claima made herein ocourred in Upshur County.
i.i S 5. Tha Court harjurisdiction aver Defencant for the reason that Defendant is qualified
to do business in the State of Texas and, at the tima this cause of action nearuad, was conducting
businees in thix state. The Court hag jurisdiction over the controversy for the resson that the damages

el =
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sued for are within the jurisdictional limits of this Court.
6.  The*Property” referenced in this lwmuit refers to ths residence kocated + NN

B Upstr County, Texas.

It.

This is & products lahility cause of action which arises from the design, manufactiring, and
murketing defiects of 8 1993 model year Lineoln Town Car Exseutive (herenafter rafered to as
“Vehicle”) mamsfactursd by Defendant FORD MOTOR COMPANY. The Vohiole was ultimately
purchased by Plaintiffs,

At nil times relevant to thia mutter, Defendant FORD MOTOR COMPANY wis cogaged in
the businesa of designing, manufacturing, and distributing the Velicle. Defendant FORD MOTOR.
COMPANY marketed the Vehicle to the geooral public, throughour the Tnitod States, ag well as
within the State of Texas.

I¥. NoT Te BR DISSEMINATED To THE JORY
A portion of this lnwsuit represcaty an marance subrogntion matter, Plaintilfs would show
thet State Farm Lioyds Insurance Company, an insursnce company doing business in the Stace of
Teaxan, has paid Plaintdify for s portion of the damages which they incurmed and which remlted fram
the events degeribed herein. Such heing the case, Stais Farm in eotitiad to seek recovery fior such
dsmages againet the Defendant, slong with Plaintiffy, a8 a real party in intecest. Pixintiffs have
wobrogatad their rights to Stats Farm Lloyds Insurance Compasy to the axtent of such bensfita paid

" in this matter.

V. Factual Background

On or about July 3, 1999 Plaintiffs home, vehicle, and their personal belongings including,

fimily portraita and photographs, sentimental keepsakes, and historical artificts were completely
dustroyed by fire, '

Upon investigation, it has been determined that the fire oviginated in the angine compartment

‘on the driver's side of the Vehidle in an area close to the firewall. Mars specifically, the fire was

FLAINTIFFS' ORIHNAL FETITION - FAGE 2
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eamaad by alectrica redistive heating within the brake pressure switch which ultimately ignited the flzel
finoa looated o the undercarriage of the Velriale. The Vishicle way purieed in Plaintiffy' parage whea
thw fire evupeed.

Immediately upon discovering the fire, the Firs Department was dispatched and eveatually
exfinguished the fire. The fire consumed the Property, the Vehicla snd Plabmtifh’ personal
posasspions

Bywofhckpumi.uﬂ_m&nudﬂw?aﬁdauammin
Fobruary, 1004, At the time of its purchase, the Viehiols had approxiniately 18,000 mlles registered
oa the odometer, At the time of the fire, the Vehicle had been in use for spproximately 55,000 milea.

VL CAUSES OF ACTION
Count One — Strict Liability
Plainiiffs incorporate by refierencs the foregoing peragraphs the same ag if filly set
Torth harein,

Defendast FORD MOTOR COMPANY in atclotly lisble io Plaintiffs for designing,
mamufacturing, marioeting, and plecing into the stroam of commence w vehicle which was yoressonably
dangevow for its foreseeable user ni the time it left the conire! of Defindant, The Vehicie contained
8 design, manufacturing, and/or markating defisct which wan the groducing and proximate cause of

The Veticle was defactive and unsafe for its intendad purposs st the time it left tha control
of and was placed irto the stream of commeces by Defendant FORD MOTOR COMPANY.
Based on the foregaing, Plaintiffs inyirce the Dactring of Strict Listility,

Count Two -- Negligenace
. Plaintiffs incorporate by referencs the foregoing paragraphs the samme as if fully set
Dafendent FORD MUTOR COMPANY was negligent in the design, matwificture and
sourketing of the product in question. FORD MOTOR COMPANY knew, or in the exercise of
orfinary care, should have known, that the Yehicle was defictive and uareasonably dangerous to

RAINTIFRS' CRIGINAL PETITKH - PAGE 3
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those persons likely to use the product fbr the purpase snd in the marner for which it was intended
to be used. FORD MOTOR COMPANY was pegligent in the particulars pet forth in thin and the
peaceding paragraphs and such negligence was a proximate cause of the fire,

FORD MOTOR COMPANY owed Pluintiffs the duty of reasonshle cars when it designed,
mwnufacturad and marketed the Vehicls, D@&udeDnDMﬂTCECDMPANYvMium
and waa nagligent in the particulars set forth above.

Based on the foregoing, Plaintiffa allege that the dumages they suffered wers a direct and
promimede reult of the defective deaign and/or mamfachwmg of the Vehicls which created an
unreasotiable danger to cozxsumers, namely the Plalndffy.

Count Three — Breach of Express and Impiied Warranties
Plaintiffs incorporate by reference the foregoing paragraphs the sume as if fully set

Defiendant PORD MOTOR COMPANY, by and through the sale of the Vilhicle, hetd out to
-the geoaral public and to the Piaintiffs specifically, that s vehicles would confornm with the qualitice
of sema or similar vehicles and was fit for the purpoace for which it way Intended. _

The Plwintifls made use of the Vahicle a3 allaged herein, and relied on the express and implied
wmypnties. Contrary thereto, the Vehicle waa not fit for its intenvisd uas rendesing it unreasonably
dungerous. ' .’

Deftadant FORD MOTOR COMPANY's breach of watrsmties rendersd the Vehicle
unreasonabiy dangeroys and was & proximete and producing canse of the fire and the resulting
propexty demage suffered by Plrintitis,

VIL RIS IPSA LOQUITUR

thhﬁmmﬂmmmﬁnﬂylﬂegﬁthamdmgﬁmdwpmdmm&mumﬂu

pat of Defesdsit FORD MOTOR COMPANY fior the resson that facts in that regsrd are pecubiarly
within the knowiedge of FORD MOTOR COMPANY,

In this comnection, Plaintiffl will show that the character of the cocurrence giving rise to this

figatton la sucki that it would not bave bappened in'the absance of negligance, and that the design and

MLAINTIFFS’ CRIGINAL PETTTION - PAGE &
o\atates s gubro2 1. | 7 Shpleadoriginal pet



[

manufschre of the Vehiclo was within the exclusive control of Defeadsat FORD MOTOR
COMPANY at the time the negligence probably occurred. Plaintiffs have no means of ascentsining the
toethod or manner in which the Veticle was designed, manufactsred, and/or tested.

In the altemmative, and in the event Plaintiffs are unable to prove specific acts of negligent
deaign, menufactum, testing, and/or marketing, Plaintiffs assert and rely on the doctrine of Res fpea
Loquitur.

IX. DAMAGES

As a result of Defandant FORD MOTOR COMPANY s negligenca and ita bresch of express
and kpplied werranfiss, Pluintiffs sustsined damage to their vehicle in at least the smoumt of
$12,840.88; damages to their home md personal property in 2t Jeagt the amount of $182,683.58.

After allowing for all just and lawful offiets, payments, and oredita, of which thare have boen
ncns, Defendant FORD MOTOR COMPANY continues to be indsbted to Plaintiffs in the smount of
at beast §195,479.46,

Plaintiffy also sasert thelr claim for reimbursement of damages for the losy of use of their home
after the date of the fire all in an amoumt found by the trier of fact and within the jurisdictional limits
of this Court.

Plaintiff; hersby assect their claim for reitbiraement of damages sustained by them against
Defendant FORD MOTOR COMEPANY. '

FRAYER

WHEREFORE, PREMISES CONSIDERED, mm,_

B o9t tht Defendant FORD MOTOR COMPANY be cited to appeer and answer
herein, and that on finel hearing, Plaintiffs recover:

. Ajudgment sgainst Defondant FORD MOTOR COMPANY for notmal damages for
strict Linbility, negligence, and breach of express and implied warrantion, all n the
smourts staied herein ar such wnount within the minimum jurisdictional fimms of this

. coun; ! .

2. Ajudgment against Defendant FORD MOTOR COMPANY for damages for foss of
use of their property all in sa smount within the jurisdictional imits of tits Court;

PLAINTIFFS' ORIGEMAL PETITION - PAGE 3
" elatwte Burm subai217, | TShplaacheriginal. pat
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3 A judgment againgt Defendant FORD MOTOR COMPANY for pre- and post-

judgment interest as allowed by law,
4. A judgment aguinet Dafondant FORD MOTOR COMPANY for all attorney foes;
5. Ajudgment against Defendant FORD MOTOR COMPANY for oourt costs, and,
6 Ajudgmeat for such other and firther relief, both general and specific, in equity and

at law, to which Plaintiffs may be justly entitled.

777 Ean 15th Street, Suite 203
Plano, Texas 75074

{972) 423-6564

Fax (972) 423-6327
ATTORNEY FOR PLAINTIFFS

mm&mmmw DEMAND TRIAL BY JURY.

FLATHTIFFS' OEFFNAL PETITION - PAOR &
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we CARPENTER LAW FIRM, P.C.
. Attorneyz and Counszelors at Law

777 Exar | BTH STREET
Sume 203
FLano, Tiouas FED74
N. 3COTT CARPENTER G772 4232854 SHIELEY M. WEAVER
ATTCRWEY = MECTATOR Fi (@ 72) £23-5327 LAGAL ASSITANT
E-MaL:

December 20, 1999

Upsher County, Texas
Date of Loss: July 3, 1999

My Clieat:  State Farm Auto
cierr [N

Damages: $182,683.58 (Fire)
$ 12,840.88 (Auto)

-
Dear Mr. Lampe:

Please bo advised that my office has now baen retained by State Farm Lloyds Ineurance
Company and State Farm Mirual Antomobile Insrance Company (collectively referred to hersin a3
“Stete Farm™) 1o pursue reimbursemend for all logses incurred by Stxte Farm in cormection with 8
known dedect in 4 1993 model year Lincoln Town Car Executive (the “Vehicls™) which defiect State
Farm has reagon to believe resultad in a fire which destroyed the home, vehicle, and parsonal conients
cwned by the above-raferanced msured.

By way ufbnuksml_ purchased the Vehicle ag a program car in
Fabruary, 1954. At the time of its purchase, the Vehicle had approximately 18,000 miles on the
caometer. At the tine of the fire, the Vehicle had approximately 55,000 miles on the odometer. The
Velicle has not required any significant repaim other than routine maintenance. As you know, the

vehicle caught fire whils it was parked in their garage. From State Farm's investigation, the
fire ariginated in the engine compartment on the driver’s side of the Vehicle in an area close to the
firewrall. More specifically, thuﬁrowumudbyulmcﬂnmﬁwhmmﬂﬂnﬁebnkeprumm
swuohwmtuall:.rlamtl.usthﬂfdude 8 fael fines,

ER02-028- 11413
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Lampe/Ford letier
Decerber 20, 1999

Page2

According o the information T have recaived, it appeary thet the Vehicla has been the subject
of at least. three (3) National Highway Transportation and Sgiety Admindetration (NHTSA) recalls
since 1994 involving defects which are similer to, i not the seme as, ths defect which has been
identified a8 the cause of thin fire. From this information, the subject vehicles have been the victim
of overheating, smolke, and in many cases, fire, criginating in, at, or neer the steering column end/or
the brake pressure switch of the particular vehicle, This phenomenon oacurs when the vehicle ig in
use or unuitended. Purportedly, Ford has received over 843 reports in the U.S. alone of alleged fires
originating in, at, or near the seering columm and brake switch. OF theee reports, there were 19
alleged injuriea with the majority of the claims compedsing property damags claims,

In conchasion, State Farm would ke to resolve ita subrogation claima ap amicabily aa posible.
In the unlikady event, however, that this claim cennot be settied, I have boen axthorized by State Farm
to pursue btlgation, if neceanary, to racover its [osses. State Farma’ mibrogation claims smount to
$182,683.58, which sum represents the logs to the ingured's home, personal contents, and additional
lving expensea, and $12,840.88 for the loss to the Vehicle. State Farms total loss amounts to
519547946,

It is my understanding that on July 21, 1999 at least one represexiative for Ford inspected the
Vehicls as well a3 an air compressor and garags door opeter [ocated at theJJJ residence. Uniil

this matier is conchuded, State Farm will remain in posseasion and comtrol of the Vehicle and afl such

other fire debris and evidanos from the fire scene. Shouid you wish to conduct anothar inspection of
the evidence, kindly notify my cffice to schedule sama.

I will await your response. In the nterim, I renrain,

e
e\217. 175 oon'\demand Hr

o Mr Bussell Rendley—Stae Faon Linyds (Via Facximile)
Ms. Pam Devis-State Farm Mutnal Avto (Via Faceimile)
% Ragular Mail)

Tealmologios Antomotive  (Via CMRRR No. Z 467 210 911}
1567 A. Airport Red W,
Traverya City, Michigan 45684

ERg2-228-% 11414




T S b EEEEE T

bl L= L

State Farm Insurance Companies
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July 20, 1999

Ford Motaor Coepany
Parklana Tower Wast

Attn: Jesse Holli owrth

3 Parklane Blvd Sulte 400
Dearborn, MI 48126

LE: Claim Numbar: I

Date of Loas: July 3, 1999

our teured: IS
Dear Ms. Hollingesworth:

RE: 1553 Lincoln Town Car VIN: LLNIM8IW2ZPY773417

The idantified vehilole la insured by Btate Farm Mutual Automoblle
Ingurance Company. This vahicla axperisncsd a fira.

Stats Ferm would llke to give you an cpportunlty to inspact tha
vahiole and giva you mdvanca notlce of our potentisl subrogation
clalm. Plesss contact me at 903-663-3625.

gt

Richis Phillips -

Clalu Representative

(902) 663-5625 _

8tata Farm Mutum]l Avntomablla Insuranca Coppany

HOME OFMGES:  BLOCKWINGTEN, LLINCHS &1 710-0001 EaR2-020-2 11418

)
g
{
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. 3 Patklane Bivd

State Farm Insurance Companies

July 8, 1999 STATE FARN GLAIMS OFFiCE

207 Judeer Rosd
P O. Boxt 10270

Ford Motor Compeny
Parkdane Tower Weat
Suite 400

Dearborn, MI 48126
gk 9358

Loy Location )

Vehicle : 1993 Lincoln Town Car
VINE: ILNLMRIWZPY 773417

The idertifisd logs location and vehicles are insursd by Stete Fann. Thia velicle
experlonned a problem which cansed a fire which severely dansaged the home and
vehicle,

State Farm would like to give you an opportunity to inspect the home and vehicle, and
give you advance notice of our potential subrogation clarm, Please contmct me at ($03-
663-5665) to sot up a time for your Inspection,

Office: (903) 663-5665
Fax :(%03) 663-5670

ERd2-02%-B 11418
HOME DFFICEA: BLOOMINGTON, ILLINOIS 81710-0001
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| State Farm Insurance Companies

Tuly 8, 1999 >&W" STATE FARM CLAIMB OFFICE

2007 Judesn R

#9325 s LS —

Ford Moter Company
Congsumer Affairg Dept.
16800 Excoutive Plaza Dr.
MD# INE-B

Dearboun, MI 48126-4207

ATTN: Jease Hollingsworth
MF-" Clliﬂﬂ

RE: Our Ciadm Number
Our Insurad
Loas Location : TJ-
Date of Loss :

Vehicle ; 1993 Lincoln Town Car
VIN#: ILNLMS1W2PY773417

The identified Joss location and vehicle ars insured by Staie Farm. This vehicla
mmgﬁmudamﬂmwﬁuhamdnﬁuwhmh’ severely damaged the homes and
e

State Farm would like to give you en oppartunity to inspect the home end vehicle, and
give you advance notice of our potential subrogation claim. Please comtact ms at (903-
663-5665) to set up & time for your inspection.

State Farm Lloyds
Office: (93) 663-5665
Fax :{(903)663-5670

m_‘ o

paiz-g2e-B 11417

HOME QFFICES; BLOOMINGTON, ILLINOQIE 91710-0001
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CHYics of the Gotstral Coumiel Ford Aloter Couspany

Paridasy Towers Wt
Bulte 48
hires Parkinss Bovlewnrd
. Dearbors, Mickigs 491363558
October 27, 1989
The Carpenter Law Firm, P.C." |
TTT Eant 15 Streat, Suite 203
Plang, Texas T5074

ATTENTION: N. SCOTT CARPENTER

Clotmant: [N
Y/Claim
Vehicle: 1888 Lincoln Town Car

Re:

Daar Mr. Carpenter: _
As you ara aware & Design Analysis enginear, inspected the 1893 Lincoln Town Car,
His inapaction revealad no svidenoe of a design or manufactiuring dafsct presant which
would have oaused the acoldent o hate occurved aa alloged.
Therefore, wemuntmlpacﬂu]]ardanatthilﬂnim.
Hincerely,
Claime Analyst:

alainiahdmbua-100. 00

Epg2-2e-B 11418
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C&griﬂ VEETCLE DATA D2/05/01 0B8:14:22
=

ENTER LHEMBINZ2FY 773417
il zrr =—> b2 ooz v =
OWER : .
STREET ADDR :
cITY . : GILMER ) H/A YY-MM-DD 96-02-06
Sr/PRV: TM CTRY: ) ZIP/POSTRI, CODE: R/A S0DRCE: P
MODEY, YEBR T 93 PLEANT: Y ~MM-DOF 33-08-02
BODY STYLE DESC: 4 DOOR SEDAN PRODUCTION YY-MM-DD 93-07-20
VERICTL.E DESC : 1993 TOWN CAR :

' DIVISION  DISTRICT ZONE DERLER PDC CODE FCSD REGIDN
SHIP-TO 3 ] E 240 51 cC
FACING - 3 67 E 725
RESPOMSIRLE 3 , 67 B 494
Ch EMISSTON: - ENGINE TAS CODE = 3GB12EA CAMPAIGN COUNTS
HAVIS STATUS : 800 COMEANY CAR IND = BOYAL, CAMPAIGHS : 01
D30 DISTRICT : FLEET CODE : OFEN : 00 CLOSED = {1
D0 NUMBER : FLEET STATUS : ACTIVE: 01 HISTORY: 0D

FléIHﬂDIRYh F3=EXIT F4=G160 F5=G150 Fi=CONTINUE SEARCE F3=Gl30
: OGDBOTYI




cs%ﬁ_sn | CaMPATCN VERTCLE ITHEOBMATION 02/05/01 08:14:2%
o _

ENTER CRAMPAIGN NIMBER==> 36112 .= VIN==> 1LNTMOIWZEYT73417 TYPE OF SEARCH: A
MODEL YFRAR: 93 DEFECT: PASS ATR BAG BODY STYLE: 4 DOOR SEDaN

NEW STATUS CODE:’ CAMP DIV t &
REPAIR IMFORMATION: TYFE CODE: _ SUPP CODE :
REPAIR DAYE: DEALER P/A: . KIT CODE : CI
MICRC REF: — CLRAIM HDM: QRIS ORTE _
DELETE. REASON: VENDOR W/A INFORMATION:
REEP DEALER INFORMATION: NEW: IND: MATCH CODE: 4

CURRENT: 3 67 484 ASSIGMED: 96-12-13 SODRCE: PX EXTRACT DATE: 956-12-189
Tk ki SPRATIN THEORMATION: Shidkdd btk desd FRFATR IHFORMATICN : Towdiihidwnd
CODE DESCRIPTION - DATE TYPE DATE P/A CLATME MICRO$ CIL SRC
F FORCED COMPLETION 98-01-22 B 98-01-22 ADTOC : : oL
N RELEASED FOR MATLING 97-02-25
H ANAITING MATLING 96-11-22

DELETE REARSON: .

Fl=THQUIRY F2=Gl40) F3I=EXIT F5=5130 F7=FIRST F3=NEXT F9=MDRE STATUS
Fl0=ADD STATDA F11=REVISE (ALl, DATR FTELD DATES YY-MM-DD) .

INZT7-MO MORN DATA TO DISPIAY aGDRO79.

F1 -0



. . . - -

F .

T:‘-.._.-f" x""‘/
CSCN130 BOYIFICATION RECIPIENY HYSTORY 02/05/01 08:14:32
="

ENYER CAMPAIGN MBR ==> 96112 VIN => 1LNIMA1W2PY773417

DEFECT r PAES ATR BAG BODY SIYIE DESC: 4 DOOR SEDAN

RESF DERLER @ 3ET-IBi BEGINNING MAILED DATE: 497-03-08 YY-MM-DI

RELEASE DESC : NI FART EKIT CODE ENDING MAILED DATE : 97-03-21 YY-MM-DD

CAMFATIGH DIV : FLEET CODE: FLEET MEMT LOC CODRRE:

LAST NAME H IJNITIALE: JH

STREET ADDR] :

ADDR2 : ST/PEV: TX

CITY . CTEY:

2IP/POATAL C{JUE H-A SCURCE: P WN-A EFF DATE: 96-02-0¢ YY-MM-DD
*********'.I'ﬂ'l"************i‘*******t**fii*iii'l'ii-**it*iit*i**t*iii*i*i**********i**

RESEF DEALER @ BEGINNING MAILED DATE: TY-MM-DD

RELERASE DESC : ENDING MAILED DATE : ¥Y-MM-DD

CRAMPATGN DIV : FLEET CODE: FLEET MEMT LOC CODE:

LAST HEME : INITIRLS:

STREET ADDRL :

ADDR2 ST/PRY:

CITY L CIRY:

ZTIP/POSTAL CODE' H-A AORCE: H-A EFF DATE: Y¥-MM-DD
F1=THQUIRY F3=EXTT F4=Q0IT FS=GC15C F7=FIRST PAGE FB=NEXT PAGE F9=3140
IDdE-IARYT PAAN QGEDROTI

gacit S=aTN-T




cscﬁlsu CANPATON VERTCLE TMEVEMATTON D2/05/01 0B:14:36

=
ENTER CAMPATGN NUMBER==> 95112 VIN=— 1LHLMB1W2PY773417 TYPE OF SEARCH: A
MODEL YEAR: DEFECT: BODY STYLE:
HEW STAYUS CODE: CAMP DIV :
REPAIR TNFORMATION: TYFE CODE; SUPP CODE z
REPAIR DATE: DEALER P/L: EIT {ODE z
MICROD REF: _ CLATM NTIM: — QRSIS DATE :
DELETE REASCN: VENDOR W/A INFORMATION:
RESP DEALER INFORMATTOM: NEW: _ IND: MATCH CODE:
CURRENT: ASRIGNED: SOURCE : EXTRACT DATE:
it ddkkd STRTOR IMFORMMAIION: WREhiid wendiiihkss REPAIR IMFOPMATION: *idkddnidhdda
CODE DESCRIPTION DATE TYPE [RTE P/A CLAIM} MICRO# CL SRC

DELETE REASON:

Fl=IRQUIRY F2=G140 F3=FEXIT F5=C130 F7=FIRST Fd=NEXT F9=MORE 3TATUI
Fl0=ADD EYATUS Fl1=REVISE (ALL DATA FIELD DATES YY-MM-DD)

ERQ7-END OF CAMPAIGNE FOR VEHICLE — CURRENT AND HISTORY DATRARATES OGDED79
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Vehicle Tt .

Vehicle Information Report

YIN: ILNLMAIWIPYTTMLT Vak L CYVE - TEPWN CARL (FREGPNT G [91-97] Eng Serkal Ne: W

Dl Your: 1Y Mariogt DevSrod: CAd - L-M DOVESION DERTVATIVE Dodyilal *

YT C Deer Oade;: (30 -2 WHL L EBAR DRIVE Rt CT¥N - R 4.6 SCHC BRI MA CTVE G-NP

Inv. Bealer: 11403 Bady Cab Stple- CARC - & DOOR SEDAN-5 LITR Tramlale COK -4 51 AU TRANS NAAD AODE
Varsiaaierier CIAR - FLAKE YEREEN - CAR '

BUILD INFORMATION:

Weghar NA-WAWMN Pt  BA -WEXOM PLANT BUILD
Comniry: U5A - FANNEFESF Prod Datee 28-UL-1950

Reglon: HA-NOANNN SillngDesir:  367725-*
Catintry: USA - HENNNT Bolling Dy St%rer: TX
Bupwr BT L

Avrival Date: D2-AIRG-1993 Tad Corpet Lasaws  *
Sale Date: T3-ALGH1995 FRbRutsiCs. Losws: F
Warranty vt Datw: [G-AUG-ITT Mollod Veblols:  *
Orig Warraty Bute [2-AING-199) Rescyubrrd Weldeter  * Videte Expart Flag N

VOCEOC:

1 ———— 3 4 5 ] =7 & ]
MEIFTTTI41T AL BN EE ) =N NI X 4 XO& » MTRHEL 3 X »n K )
1LZ 1% X2 XAmh T MIkx ]

aotiT

l of2




e

Yelricle Inbornwtions Report
Alengisr Ay Bathy: * EYWOam Ok~ L
Awdio Righ- . pirnaintaiine- AC - ELECTROMIC INSTRUBENTATION
Axie Radlac BGADC -3.01 AINAL DRIVE RATIO Db el *- [FAA]
Axle Types BOIALC - LIWMITED SLIP REAR AXLE  Mirow(Pagr Kl *- N/A]
Batiry Amp Rattng: T3 Fulnt: PNYWS - OXPORD WHITE SOLID CAC
Teraky Codles FEAAR - 4 WAL ANTHLOCK BRAKES Powwr Axtwmne: - [0iA)
Trois Cma(Bpredesye ¥ - Ealloy Af) - ELETR PRELUM ALV STROWCETE
Colibralios Culie= J1DRILA Seand Byviven * . [NiA]
Calar(Areentn A Sumpn Tandam Axic: * - PWA]
Cobar(Trim}t VA Thre Beand: AT- MICHELIN - RECYCLABLE,
Ballvary Trpe 7] Tirz e INORE - FISFNR1S WEW
Brbvanieadt Cailles . Trmtion Cpirgd:  *-
Froui eat: * - PUAL Wieel Buir- . [AY
Forl Typms ¥ - UA]
ESP INFORMATION: ON;
ESF Culirz ‘_ *  Eakuias Cslc o -8
O Cwrorapeiiilied): * Rmiwion Do Typet F
EEP Covernge({Thmcl * Emlmfey Powl il BY
T Pt Vo= ¢ Hagim FamBy: FRRHSVIITND
ESP Sigmsure Puie
Anry ecimerds? Yon can contact
'Y =
L34

2/52001 12220 FM

[ T




ZOC11 E-STR-TNE

Rin Dexte: 05-FEB-2007
Note: All Costs are in US Dollars

1LNLMRIWA YT 7 VR CB COM CWC CAR (B8 RA CNN 200703 G009 367125 LHA 3 T8 ZAn ¢ PASTE = SN VOO A 33
Brw

[+
AWSCaim Keyn 536333 Ducl: £93768 Trx Owdey 2 Laber 2 Labor Ltz 7T MetwieiCwt 0 TadCew 7
iy Oll-Salk CA: 46057 Nawe BPUDEET EAC - OKLAROWA Fhe - BEOF  ChyClr USA Rgfy: MNA EegrDuiec)-OCT-i3 BET(MBcu 1013
Teth Commmraie THETEN HOBH CLARMME
ILNEMEIW2FYTT34LTVE CVE OM O CAR OF BHa OO CAN 200703 03503 36T URA 3 QD 6 = 4 1a= S VI B 12
AWS Chid Ky SN Desi BT Firm Conley 2 Labiw g 3 Laber Caniz 103 Minierial Cane & Toll Ome 105
Dir C3-8ul Cd: 45057-* Nassc BUDGHY EAC-OELAHOMA PFin e e Coy O USA RegCk  NA Regr Dotem?3-(CT-1992 INET (gl 10033

IINLMITWE T4 VD CVB O CFC CWB OB Ha CODE CAN 0793 oED2 36TTS USa 13 QUI GNOL FiWY S0k AM SO ¥75 BS4 13

AW Oatm Kry:
Dir Cid-Buls Cd:

10425008 Dac i #7X113 Trx Codec EM  laborBe 3 Labior Contz 1357 Masteriel Cast: DT TedCostr 305
(3474 New: DWNIEKRCX RORDING Pl SU720486 ST CopOEUSA  RegCt  NA Repe Dateel2-RIL100¢ DEFT (MRG0

ILLMII WY T T VE OV CM OFC CAR OB 1 4 mmmm UBA 12 D2 TMIPONY ISAM1 A %19 V77 19 m

AVP8 Clabw Kay:
Dhr O3-Buls C:

JO4RE0% Dac i ITELTE Trx Crale B labrBm: 3 Lalsee Cast: 1050 Msterid Gtz 473 TemiOmt: 7724
PO Misier DONMIE XKBCW PORD INC 4 5 WEFTIME SETX Coyd UEA MegCk  MA Repr Daseri2-NIL-Z994 DENT(MRe)- 20809

LMY ML 2PV 723417 VR CAYE OM CFC AB OB BA O CAN D079 0005 36TI3S  TIA £ T AMFRT TR ARM S]] VU PSS 1

AWE Claim Key:
Dir Ol -Bals Ih

ol O iy
Tiech Dt

2L Pec B UMEDS! Tyx Code B4 EsborBre: 45 Laber Cat 400 Material Cont: 16697 Total Couk 468,43
LOB164 Namer JEKDOORDLNCMERE by o9 3z gy yx CryOk USA By NA BeprDetc2}DEC1996  DESTOMBArS9813

TRANS SHUINN®ES WHEN GUNNG INTO DVER. DNIVE
mmmmmmmmm:ttmwmm

ILNLMEIWIFYI241TVR CVE CM OPC oA OB ha GO GYM 204079 020040 JOTTZS USA 43 T JD05 FIvY sOdIT 4 A WM LE DI

AWS Dlale Key:
Or Ci-Sab O

Lol Contmmsmie
Teeh Commments:

SIFHO00 e £ O0S34MH  Tix Code 507 LabwNos 13 Ll Casti 6474 Moterisl Cwtz 08 Toll Casl: 0115
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Claim Detail Report
Note: AR coxis are in US dolicrs
Model Year = 1997%; Clabm Ky = 8345851
Vehicle Informption Cloim Informniion
Mode] Year: 1993 Documnent Nambex: 893765
Market Derived: /M - L-M DIVISION DERIVATIVE ' Repair Dxie:  23-OCT-1993
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 10033
Version/Series: (/AB-BASE VERSION - CAR TIS: 3

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehidc Line: cwn-mwnm:mmusymm
Wirranty Start Dafe: 02-ALNG-1993
Production Dete:  20-JUT-1993
VIN: 1LNLM81W2PY773417

Expewpe Information
Dealer Information:

: Costonwsr Pxid Amomnt=
Degler Nagne BUDGET RAC - ORLAHOMA _ Deductible Amount:
. Dealer Code: 46057 - * ' Dealer Paid Amount; 0
Address: 4225 SOUTHWEST 44TH STREET Labor Cost: 7
City: OKLAHOMA CITY - Misc. Bxpense Amownt: 0
Siate: OK Zip Code:73119 Pixt Mucarp Amaoviet: 0
Country: USA Region Codes NA Matcyis] Cost: 0
Phoane: (*}*- o Total Cont Groas: 7

C’mt.('mnmﬂndﬂ AW ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code; 33 « LOOSE
Technician Comment: TIGHYEN HOSE CLAMPS

e e e T

252001 1221 B

Ty

P w4t e E




96758 AIR INTAKE TUBES - RESONATOR TO AIR CLRANER REPLACH 0
Y * 9AG75 * TUBECARBACARINON21 0 0
Any comiments? You can conbect
'
¥
]
2 2/5/2001 122t PM




Claim Dictadl
L] ]
Claim Detail Report
Note: AN costs are in US dollgrs
Medel Year = 1993; Chim Koy = 345852
Ychicle Information Claim Infermation
Model Year: 1993 Documnent Number: 893765

Mirket Detived: /M - L-M DIVISION DERIVATIVE Repair Date:  28-OCT-1993

Body/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 10033

Vearsion/Sexics: C/AB-BASE VYERSION - CAR TIS: 3

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicl Line: C/VB-TOWN CAR (FN36/FN116) [91-97]
Warmanty Start Dade;  02-ATKG-1993
Production Date:  20-JUL-1993
: VIN: 1LNLMBIW2PY773417

Expepse Information
Dealor Informestion:

Costovger Paid Amoynt: 0

Dealey Normw BUDGET RAC - OKLAHOMA Dedoctibie Amoont: 0

Dealer Code: 46057 -+ Dealer Paid Amount- 0
Address: 4225 SOUTHWEST 44TH STREET Labor Coat: 105

City: OKL.AHOMA CITY Misc, Expesc Amount: ()

Sistz: OK Zip Code:73119 Pirt Markup Amount: ()

Country: USA Region Code: NA Mateedal Cost: 0
Phonc: (*)*- Total Cost Groas: 10.5

Cast, Cancern Code;  BO2 - BODY PANEL FITS POORLY
~ Condition Codle; 12 - IMPROPER ASSEMBLY
E Technicien Cotrtnent:

Custamner Comment:

252001 1221 PM
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40110A . DECK LID-LIFTGATE OR TAILGATE ALIGN 0

Causal Foll Part Nember Part ' Part Extemded

Mg FREF BASE SUFF Description L(FSC Omantly Amowsmt
Y & 7040110 ¢ NANANA 0 0

Any comments? Yon can coatact
] : vHE
Ll

aetT E-e-TWd
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Ciaim D]
Claim Detail Report
Note: Al coxts are in US doilars
Modal Year = 1993; Clalm Koy = 10486998
Yhicle Informpdian Clairn Infirmantion
Model Year: 1993 Docoment Mumber- (078112
Miacket Dexived: (/M - L-M DIVISION DERIVATIVE Repair Date:  12-JUL-1994
BodyfCsb Type: C/EC - 4 DOOR SEDAN-6 LITE Distance: 20800
Version/Series:  (/AB-BASE VERSION - CAR TIS: 12

Drive Type: C/B-2 WHL [/HREAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FN36/FN116) {91-97]
Weareanty Start Dufe:  02-AUG-1993
Producion Dmie: 20-JUL-1993
VIN: ILNLM31W2PY773417

Expeasc Iaformation
Dealey Infornsation:

Costomer Paid Amowni:

Dealer Name DONNIE KECE FORD INC Decdnctible Amowst: 0

Denler Code:  09747-* ' Dealer Paid Amount: 0
Address: * Lebor Cost: 1253

City: MOUNT PLEASANT Misc. Expanse Amomt: 0

State: TX Zp Code:75455 Part Macdkop Amoust: 0
Comiry; UBARegionCode:NA Matcxial Coot:  63.97
Phose: (903)572-3486 Totat Cost Gross: 965

i

[hnl.ﬂamﬂnde: B&4 - MOLDINGSE EXTERIOR TRIM POORLY ALIGNED OR FIT
Conditign Code: 33-LOOSE
Technicizn Comemmnt

/52001 1:55 PM
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Clwion Detail

Labor Op Code Labsr Op Deacription Labor Op Cost
208784  MOULDING FRONT DOOR - WIDE REPLACE 0

Camacal  Full Part Number Part Part Exicsded
Fhig PREF BASE Dyscription CIPSC Omanflly Amegnt
Y F2VY 5420878 AM MLDGFRTDROSR 010805 1 0

Axty comments? You can contact
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