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INTHE GIRGUIT COURT OF THE FIFTH JUDICIAL CIRCUIT
~ -+7": {N AND FOR LAKE COUNTY, FLORIDA

" ' | O cAsENO: Qe A4 24D

FORD MOTOR COMPANY, FALM CADILLAC,
INC. and PLAZA LINCOLN MERCURY, ING.

" Defendants.
i
MR LARAE S RINU T TS St I LI | .
Phainttfe, NATIONWIDE MUTUAL INGURANCE COMPANY a/e/c NS <1

I - 74T FARM MUTUAL AUTOMOBILE INSURANCE COMPANY a/ifo

I - -« Oocrviarts, FORD MOTOR COMPANY, PALM

CADILLAC, INC. and PLAZA LINCOLN MERCURY, INC., and wiege au follows:

1. Thejsmn uction for damages which sxcesd $15,000.00,
2. Plaintffa, STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY and

" NATIONWIDE MUTUAL INSURANCE COMPANY, are corporations suthorized to do businesa in

the Etabe of Floride. .
3. Defandant, FORD MOTOR. COMPANY, Is a forsign carporation dolng businees In
Laks County, Florida.




4, Atqnﬁmmmruhmhnmpumnmmmmcmmmma
Fiorida corporation doing business I Lake County, Fiorida.

5.  Delerants, FORD MOTOR COMPANY and PALM CADILLAC, INC., are merchants
within the purview of Section 872,314, Fiarida Statutss.

8. Ataltimee matertl to tia Compisint, Plaintite’ inecrscls, [ <
_mhmdnh«mmm_mmm
Gounty, Florida. Mm.lnwlmﬂummmWﬁudmnmimw
Pialniit, NATIONWIDE MUTUAL INEURANCE COMPANY, under an inaurance poficy providing
coverage for fire and fire related loss and damage. |

7. Muﬂmmmwmmnmminm_
B+ ¢ c+nocs of 5 1962 Linaoin Town Car motor vehidls. Sald motor
mmmmmmmmm.lmlmwm.smmﬁm
MUTUAL AUTOMOBILE INSURANCE COMPANY, under an Insuranice pollcy providing coversgs.
for e and fre related ioss and dwnage. At sl Smes mwteral hersin, sakd vehics was parkad n

. the garage of Pisintiis” Insurnds’ hame &t the abive destxibad locatisn,

& Atolimes maeriel o this Compisit, Deferdant, FORD MOTOR GOMPANY, wan
In the business of designing, enginesring, manufacturing, dsssmbiing, inepecting, weeting,
dtributing and sarvicing Lindoin vehbicias and, mors speciiically, the 1962 Lincoln Towncsr
sutomabiis oyned by Flainife’ insureds. ‘

0.  Atalfimes material to this Camplolnt, Defendant, PALM CADILLAC, INC., was In
the businees of promoting, seking, malntalning, repalring and senvicing LiInco automobies and,
ot specilically, the 1882 Lincoln Towncar owned by Pisintifs’ ineureds.

10. MﬂFMMN&.MMW.MMMHm
agant of Dedendant, mmﬁRMFw.wm.mmm.mam
mmmmmm




"o mm&mwwmmmmummmunmmmsmum
ING., “nlﬂnrldlmpnraﬂondohghmlmumauhmhhmkurnpmuubmﬂ Laka
County, Fiorida.

12. m«ﬁnms.ﬁr.mmummmugmmm
without waming o fts owners, erupied Info flames causing a e which spread to Plaintifile’ (ngureda’
home. Sald fire-and ks resultent damapges were unexpectsd from the standpoint of Plaintiffs’
insureds.

13. Defendent, FORD MOTOR COMPANY, had a duly to design, snginesc,
merwfacture, sssemble, inspect, teat, disiribute and servios the mator vehlde 30 ak ta prevent tha

firs and damapges afegad above.
", Deferdant, PALM CADILLAC, INC,, h-&l:htrhprnmuh.ull maintain, epairand

_mmmmmﬂ-bmmnmnﬂmumm :

15.  Dsfandant, PLAZA LINGOLN MERCURY, INC., had s durty to Inapect, mpmrm'
service the molor veiiicle e0 mw to prevertt the fire end dumages aleged sbove.

16,  Seki fim causad damage to the motor vehicle, the home and the psrsanal property
containad tharein. -

17.  The motor vehicle, indixing k% componani parts and conneclions, was defactive
undlnmmmwmaufummhmummwﬁnmmﬁ
mmwm-m:uuu.“un#awhmmhhm Said motor vehicls
was manufactured, mmmmmmm

18, As & resuit of this incident, Pleindff, NATIONWIDE MUTUAL INSURANCE
COMPANY, pursuant ¥ ks applicable palioy of Insurance, was required to pay for tha dameages to,
or the repiscement of, tha hams and personal property of lis Insureds which Inclxded & $500.00
deducthle paid directly by Pleinfiffs ineureds, By meidng payment under ita policy, Plalntiff has
n?mmmmnmmﬂmmmmmmmmmnmm '
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1. A-'g,'_r‘?gn_t.:nf this incidant, Pleint, STATE FARM MUTUAL AUTOMOBILE
INSURANCE COMPANY, purstient to ko appicable pofloy of iswanca, wea requred o pay for e
dmhwhmﬂmﬂuﬂhmﬁrvﬂ*mdp&mﬂmdhmm
inckyded n $250,00 daduciibie paid dircily by Plainti's raureds and nentsl expenes Incumed whils
Pl Insrada wero urable o use ek damaged veticle, By meking payment Lrdr fia polay,
Pleintif has bacome subrogeind o all causes of aclon which its inaureds may heve ageinat
Dsfendant

20. ' Plainifle sr eniiied to prejudgrment rierekt on al Iquidated dameges from e deie
of paymant to, or on behalf of, thelr insursde. '

21, Defsndant, FORD MOTOR COMPANY, negligentiy snd careledely duw
snginoersd, asssmbied, manufachured and disirbuted he above desciibed motor vehick I
Vioiation of good and scospiad enginearing and Indusiry practices, The Dafendant was further
negligent by designing and menufacturing the above descrbed molor vehicie and, moma
spachioally, lis fusel distribution systern, so that Kk wes prone to cavss the damages alleged and by
ﬁhihmmmm“ndhmmmmﬂm?wmmu
It defects. | -

22. ;s @ direct and proximate eaautt of the Delendants neghgence, Plaintity’ Incursds
mmmm@ihadam. |

WHEREFORE, Plainiifts damenc Judgment agalnst Defendant, FORD MOTOR COMPANY,

. fordesnages in the amount of $49,180.79, plus prejudgment irierest end tha costs: of bringing this
sclion, i



23, Defandant, FORD MOTOR COMPANY, designed, engineered, ranufsctursd,
tabeled, assambied and distrbuted the mtor vahidle ss described sbove,

24,  The Defendant exprossly warranied fhat 218 molor vehicle was of commancisl quelty
ammﬂtrormmpurpﬁhm Rwas sold. FORD MOTOR COMPANY hed
full knowledgs that consumens, such as Pisintfs' eureds, woukd uss, opsrate and siors the molor
vehicle In felr homes and woukl rely upon the sfety and rababiity of the mator vehicle.

25 Pleinafe Insureda wers albher the purchaser of e motor velice or war oterwies
within e class of persons to whom the above described warmanty. axtandad.

28,  Pisintif’ Insureda .rlllad_un Defsndant FORD MOTOR COMPANY's axproes
affirmations thet the automoblie was frse of defsots, wea of commercial quallty, and wae

_ " ressonsbly #it for its spacifin pumpase, I' ' ‘
. b 27.  FORDMOTOR COMPANY bresohad ks exprass waares In that tha motor vehicls
was uneafa wnd unfit for i cbvious and intsnded purposs.
28. Al written warraniies woukd be In the posesasion of FORD MOTOR COMPANY.
20, Plaknlifle’ insureds aidior Plalnifs notified Defendant of the breach within a
reascnable tme after discovery of the dufect or defuchs.
30.  Asa direct and proximate result of the Defendant's breach of sxprass warmntiss,
Pioinis’ Insufedi sufféred the camages se described above.
WHEREFORE, Plairiiffe demand jJudgment ageinat Defandart for damiages In the amount
 of $45,180.79 phuw prajuidgment interast and the costa of bringing this action.




#, Defondant, FORD MOTOR COMPANY, dseinad, snginoared, manutactured,
lakislad, seeembled and distributed the motor vehicls as deaodbed above.

32 The Defendant implledy warmanisd that the motor vehicle was of commenclal qualty
anvd reascrisbly 8t for e spectic purpase for which it was sakd. FORD MOTOR GOMPANY had
full kncaderige thet conmumens, such aa Plalntifs’ insureds, woulkd tee, opersts and store the motor

. vahicia in thalr hornes ard would rely upen the safety and rafiabiiity of the molor vehicle.

33.  Piaintifis' lnauseda wers alther the purchasars of the malor vahicl o wirs otherwies
thmﬂmmhwhmhlmmwmm.- ‘
" 34, " Piainie’ naureda relled on sk imphed warrardy In purchasing and using the moior
vebhicia. o _ .
3. FORD MOTOR COMPANY breached s inpled wamanty of merchangabilty i st
the motor vehicle waa unsafe and unflt for s obvicus and Intended purposs.
3.  Plaintife’ Ineureds -andior Plaintffs notifed Defendent of the breach within a
reasonable Bma aftar discovery of the defect or defects.
'37. Awadirect and prosimate result of the Defendants breach of s implisd warrany
of merchantabiity, Pisinlife’ insurede suflered the dameges as deacribed above.
WHEREFORE, Plainitfie demand Judgment sgainet Dafecdiant for damages in the amaunt
of $48,180.76Fplia prejucgment interaet and the costs of biinging this ation.

3&.. Defandant, FORD MOTOR COMPANY, w, sngineersd, mid.

labeled, cwpeimnbled and distributed the molor vehicle o desoribed above,




B R L

39, mpiwlmmmmmmwafmmquw
and mmwtﬁr;ﬁ'épﬁhm“m i was soid. FORD MOTOR COMPANY had
il knowledge thet cansumens, such ae Piaintifs’ insurads, would uss, opsrate and stors the mokor
wﬁﬁhﬂﬁkmﬁmwmhmwmﬂmmw@

40, Plintiis insureds wars elhor tha purchasers of the malor vahicia or ware cthonwise

within the class of persone (o whom the above deaorfbad warranty extended,
- 41, FORD MOTOR COMPANY haid Eealf out o fhe public as possessing superior sidl,
knowadge and [udgment in the dbelon, engineering and manufacturs of molor vehiciss e
describad above and Pleintffy’ inaureds rellad upon such suparior skills In purchasing, Lsing and
storing the above described mokor vehicl,

42 Pleinfiffs insureds wers not in a position to reasonably disoover the defscts and
dangers iharsat in the motor vehicle which waukd cause the dathages and deetruction described
above. i

43.  FORD MOTOR COMPANY bresched s Impiad wamanty of fiinesa for a particular

purpoaw In that tha mator vehicle was ursafa and unfit for i clndous end intended purpate.

44.  Pisintifts' Insureds andior Piaintife notfied Dufendant of the bresch within a
MIuiﬂmlmam'ydﬂ-HMurm.

48.  As mdirect and proximate reeutt of the Dafendant's braach of s ImpSad waranty
of finesy fu‘%{pq‘ﬂpul_lr purposs, Pisintife’ ingsursds suffersd the demages s described above.

WHEREFORE, Piskotfs demand judgmenk againat Defendant for damages I the amount
of $4,160.75 s prejuigment intorest &nd the coata of bringing thie action.

48,  Dafendant, FORD MOTOR COMPANY, sckd the sbove described mator vabicle and
phndﬁpnduﬂhhmmfnruubym such as Plaintils' insureds.
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47.  Thatel the time the molor vehice wae pleced itk commarce, i wae defective (n tat

1t was sade snd Ut foF uaa by consumars, therely craating, st all imes, an urresscnabis rigk

of property damage.
43.  The sublact motor vehicls was designed, manufectured, sssembisd, snd sold in a

" dafectiva condition and it was expected to and did reach Paintifs’ insureda without sibstente

change In the condiion of the product. The motor vahicle was defeciive and unreasonably
dangeroua in that i wos prone to causing the damagse such as dascribed abova, Further, thers
wera no waminga 1o sxpected consumers' advising of this dangeroun condition.

49. A8 a drect and prosamats resuit of FORD MOTOR COMPANY plading. into
COMMNce .m and unreascnably dengamoue product, Plainfls’ Insureds sifiered tha

'm-wm

WHEREFORE, mmmwmudmmmm
nrmmm mmmmmnmmhmmm

50. Defundant, PALM CADILLAG, ING.. negigently and carelssely soid @ motor vehicl
which 1t knew, or should have known, wea calaciive. - |
51. Asadiectand proximais resull of the Defendants nogligence, Flalriffs’ Ineurads

| aufood the gamages doscrbd abcv.

wmﬂmmmmmmmlm INC.., for
wlnmmummﬂ,mmﬁmﬂtmmwmmﬁm this
actien,
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52.  Defendant, PALM CADILLAC, INC., promated and soid the molor vahice s
describad abov, |

53.  The Defendant axpragsly warrantad that the motor vehiols wan of commerclal qualily
andwmmﬁmmmmmnmm. FALM GADILLAT, INC. had full
irowlodge that consumars, such as Plainfiifs’ nsureds, would use, opsrate and stora the motor
mmMrmmmeuumurummufnmm

54, Fleinkfts' neurade wers aliher the purchasar of the motor vehicls or were otharwise
mlnm.mmmmummmumvummmmaﬂmﬂ.

8. Pisintits' inaureds relled on Defendant mu.il CADILLAC, INC's wpress
ammmmmmumsnnaddmmnfmmmm wnd wes
mmbnrmfummhmnn '

56,  PALM CADILAR, INC. braachad [t xpreas warrantss in hat the motor vahicl
waa uraafs and unfit for iz obviaus and itsndsd purposs. '

57, ANaltien warrantiss woukl be In the poesession of PALM CADILLAC, ING..

55.  Plaintifs' Insurecs andior Pisintits notied Defendent of the breach within a
mﬁnﬂmnﬁdlmﬂrdhdﬂﬂqm.

56.  Asa direct and proximate resuk of the Defendant's breach of express warmanties,
Plainiffe Inetrbds sulfarodt the dameges as descrbed above,

WHEREFORE. Pisinifl demand juckiment ageinst Defendant for damages In the amount
of $48,160.79 plus prejugrent intarset and the costs of bringing this ection,




i

80.  Defendant, PALM CADILLAG, INC., promoted and soid the Mmotor vehidle ws
descrioed sbova.

81, The Defandant impiedly wamanted that the molor vehicla s of cermmerols) qually
and masonably it for the apeciic purpess for which It was sdd. PALM CADILLAC, INC. had il
MMWM.Mummmmemwmﬂ
vehicia I thelr homas end would rely upon the safety and relatilty of the metor vehicls, |

82 mm'nu-dummmmunmmarmm
mmmmamhmmmmmwm

83, PraintM’insureds refled on askd implliad warranly In purchasing and Using the motor
vehigle, , | ' | : v

8.  PALM CADILLAG, INC. breached s krpled wiranty of marchantabilty b that e
motor vehicle was Lneafs and untt for fis obvious and intended prposs.

85.  Plaintit Inewsds andior Pisinifls nofified Defendant of the bradoh within a
mﬁiummmmumum«m |

8.  As o diract and prodmate rasut of e Defordants brsach of kn Impled warranty
of mavohantabiity, Plaintfis’ insureds aulferad the damages a5 deacribed above.

WHEREFORE, Piaintifs demand judgment ageinat Defercdent for damages in the emount

" of $48,100.75 Al prekudgiment intersst and the coste of bringing this action,




et

87.  Defendant, PALM GADILLAC, INC., promotad and sold the motor vehicle ae
describad above, '
63,  The Defandant Impilscly wamanted thetthe motor vehicls wes of commenclal quallly

'mdramn.hlyﬂl'inrhlpadﬂcpwpmfnrwhﬁmmmﬂ. PALM GADILLAC, INC. had ful
' mmmnm.mﬂmm'mm.mum.mmwmmmm
) mmwrm-ﬂmﬂdmummmmmwufhmmm;

60, Plaintite’ insureds ware sither the prirchasers of the mator vehicie or wers otherwise
within fivs olags of persons to whom the sbove doearibed warrenty sxended.

70 Pammutmlmmumwumwumnmmm-umm
knowledge and judgment In the deaign, engineering and_muhm.nufnuturvahlméi_u
described above and Plalntiffy' ineurnde relled upon Buch suparios skl In purohaeing, using and
sioring the sbove described motor vehicle,

71.  Plalitis Inaureds were not In a poaltion to reasanably discover the defacts and
ﬂmmiﬁnﬂhﬂnmﬂwﬂﬂnﬁﬁmldumﬂmd&mmﬂdﬁhﬁmw
above. | ‘ o .

72 Pammnlmmc.mutialmpladmﬂfmm;m
pUTPose in thgt the motor vehicie was unaafe and unft of e obnvious and Intanded purposs.

73 Phintifs’ Ineureds andior Plaintifa notifled Defendant of the breach within a
ressonable tima after discovary of the delect or defects.

74, Asadirect and proximate result of the Dalendant's breach of Ns implisd warrenty
mmm-w-mﬂm'mmmmwhmm.

. “WHEREFORE, Piaintfts demand judgmant againat Defendant for damages In the amount
of $49,160.79 plus prejudpmant Intenast and tha coats of bringing this action,




75,  Defandant, PALM CADILLAG, INC., 50k the sove daecribad mofor vehide and
phndﬂipradu:thhmmhrmhrmnmnﬁruuﬁnﬂdﬂfb' inaureds.
76.  Thatat the dme the mobor vehicle was placaed into commaroe, & waa defeciiva in thet

| Ttwaa uncafe and unftt for ues by corsumers, thersby creeting, at all Bmes, an uneasonable sk

of property-demege. _ _ :

77, The subject mokor vehicle was designed, menutaciured, assembied, and sok in 8
dafective condliion and &t wes sxpectsd lo and did resch Plaintih' insureds without substantial
change i the condiion of the product, The motor vehicle was defective and unreasanably

. dangerous In thatt It wea prone to oausing the dameges such as dascribed sbova, - Further, there

mmWhMMMﬂﬂlmm
78, Ana direct and prodmate resut f PALM GADILLAC, ING. pieding I comrmerce
a defsctive and unreasonably dangareus produc, PG s inkuteds wultered e damages as.
deacribed above. |
wmm.mmﬂmmmmwhmMﬁ

" of$49,160.79, pius projudigment Intsrwat arel the costs-of bringing bl saton.

75. . (Priog fo November 5, 1997, Defendant, PLAZA LINCOLN MERCURY, INC.,
nmmmmm@akmmmmm Plainiifts’ insurad's
80.  Defendent's neghgence inckides, bit ls not limited i falling to propery repair the
vehicl, faling o propery dlegrioes probleme with the vehicle an Faling o teet the vehicie 1o Ineure




' 5 81, Aswilract and prooimats reauit of the Defencanta negligence, Palnfiffe’ inetired
MMWdWM

DENAND POR JURY TRIAL
. * Pursusntto Rule 1430, Florida Rufsa of Civ Procsdure, PisintiTa, NATIONWIDE MUTUAL
! . INSURANGE COMPANY _.ln:l_md STATE FARM
~ wuruat automaeiLe weUrance coupaNy wso [ =~ I
u . I ey dermand a wial by Koy of o leouas so triable Lnder sech and avery clakm set forth
in thia Complaint '

@RAY HARRIS ROBINSON LANE TROHN

L  Ad & G
). | Al >
| . . Florida Bar:No.: 306510
: Poat Office Box 3 .
. . Laketand, Floridn 33802-0303
| {893) 284-2220
{Be3) 883-0310
Attomey for Plaintite
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NVHPB30 e MAVIS Inquiry Screen #3 02/37701 13:40:39

> .

VEETCLE IDh 11.1!!523-5:57- ‘IWNTPABERRR) Vin: 1LMNLMAIWANYE22667 Ddw: ) Beatusg: 200

Ordering mamer BUDGETFLORIDA Diwtr Stmtusi P

Sscondary Nama: , . Last RRVIER St: 100991
Oxdaxing Frm: BU007 #alling PIN: Distr Stat DE: 122391
order-For FIN: Aald=Ta Fin: Last Aeotiwicy: 020452
Orlg Ordr Type: 5 Serializd Dte: 031351

Scheduled Dte: 0915391
Kexiaco Status:

wu“-----'----.u----—----' --------- - o -
Dr. Rost/Caliby FBU Tire Brand: A
. Emis Cntl Lhl: HFH ENCy
Zngine Tag Cd: 1G810EA
Engine Bssial:s W
Driver Alzhag: FT4219R0235
rasngr Airhag: 111586120 Asles PS5

FleEslpy Fi=lSxit FiePrisary Nenn Fie=Finaxcianl Boresn Fé=Soreen #1 :
. OGDB191,
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Vehicle Information Report _
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STANDARD CLAIMS LIST -
AWS Online Report ' .

Run Date: 27-SEP-2001.
Nive: Al Costs are in US Dollars
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- Claim Detail Report
Note: All costs are In US dollars
Model Year = 1952; Claim Key = 11503994
* Xehick foformation LOlaies Informciion
Model Year: 1992 Decoment Numnber: 734703
Market Derived: /M - L-M DIVISION DERIVATIVE Repair Date:  21-JAN-1992
Body/Cab Type: C/RC - 4 DOOR SEDAN-6 LITE Distance: 1462
Version/Sesies: C/AB-BASE VERSION - CAR TIS: 4
. Drive Type: C/B-2 WHL L/H REAR DRIVE
. Vehicle Line: C/VB-TOWN CAR (ENIGFN116) [51-97]
Warpsnty Start Dats:  08-OCT- 1991
. Prodaction Date; 18-SEP-1991
'- VIN: 1LNLM81W3NY523667 .
Expepss: Information
Dealer Information: :
. Cusiomer Paid Amoant: ()
Dealer Name BUDGET RAC - ORLANDO Dedoctible Amognt: @
‘" Dealet Code: 46055 - * ' Dealer Paid Amoust: 0
.*% Address: 3835 RENT-A-CARROAD Labor Cost  29.39
: . Ciy: ORLANDO Misc. BExpense Amomk: 0 _
: . State: FL Zip Code:32812 PartMarkop Amownt: 0
Comntry: USA Region Code; NA Maingial Cost .5
g Phone: (*)*- Todal Cost Groas: 29.89
i
12 W2TRL 11T
' I - T




: Cost, Concern Code: GOS - WINDOW OPENING. CLOSING TROUBLES MANUAL
. Condition Codez 12 - IMPROPER ASSEMBLY
Technician Comment-
Cuosirmer Comment:
239428 TRIM PANEL-FRONT DOOR REMOVE AND INSTALL 0
23942B4  FRONT DOOR GLASS ADJUST _ 0
Camsal ruurmnm " Part Pari  ¥xtended
Flag BASE SUFF Deacription CPSC Ouantity Aspoumt
Y v 020411 0+ NANANA © ‘0
N * 'OSP * OUTSIDEPART NANANA 1 0
- ITC Seclions:

uly
I

2o

HIOL 1T PM
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~ ~~ Claim Detail Report
Note: Al coste are in US dotiars
Mode] Year = 1992; Claim Key = 11803995
Yehicle Inforssation Claim Fformtion

Model Year: 1992 :
Market Desived: C/M - L-M DIVISION DERIVATIVE
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE

Version/Series: C/AB-BASE VERSION - CAR
Drive Type: (/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FNI&/FN118) [91-97]
Wamsaty Stat Date: 08-OCT-199] '
Production Date:  18-SEP-199]
' VIN: ILNLMBIWANY 623667

Dealer Information:

Dealir Name BUDGET RAC - TAMPA
“Dealer Code: 46111 -*
"% Address: 5124 BOY SCOUT BLVD
"~ Cly: TAMPA
State: FL Zip Code:33507
Comntry:  USA Region Code: NA
Phone:  (*)*-

Document Nomber: 141570
Repair Dute:  {2-MAY-1992
Distance: 7474
TIS: B

Costomer Paid Amount: 0
Dednctible Amoont: 0
Dealer Paid Amount:

Labor Cost: 10,83

Misc. Bxpense Amount: 0 }
Part Markup Amount: 0 o

Masexin] Coat: 0 '
Total Cost Gross: 10,83

WITII 2:1TPM



: Cust, Concern Code:  B43 - LOOSE, FOOR FTT, WARPED, WRINKLED
Condition Code: 08 - OTHERAUNKNOWNHQ APPROPRIATE COND. CODE)
Costomoer Comnent

912401A REPLACE OR REPACK 0
Capsal  Full Part Namber Part Part Extended
Hag PREE BASE SUFF Desrioflon CEAC Ousnility Ameunt
Y £ 23712 * NANANA 0 D
PTC Secthons: MIL. Light ON= *

22
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Claim Detail Report
Note: AY costs are in US dollars
Model Year = 1992; Clulm Xey = 1 1803997 _
Yehicle Information ' ] Chaity Infvrmation
Mode] Yemr: 1992 ' Docoment Naomber: (34843
Market Derived: /M - L-M DIVISION DERIVATIVE Regair Date:  13-AUG-1992
* BodyACab Type: CAC -4 DOOR SEDAN-6LITE - Distance: 8363
Version/Series: C/AB-BASE VERSION - CAR T8 11

Drive Type: C/B-2 WHL LH REAR DRIVE .
Vebicle Line: C/YB-TOWN CAR (ENIG/FN116) [91-97]
Warranty Start Date:  08-OCT-1991
Production Date:  18-SEP-|991
VIN: 1ILNLMBIWINYG623657

: ' Expenee Infermation
Dealor Information: ' |
i Customer Paid Amomt: 0
Dealer Name HORNE LINCOLN-MERCURY Deductible Amount: 0
" Dealer Code: 10102 -+ Dealex Prid Amount; 0
. Addwss: 6i! NORTH COIT STREET Labor Cost: 8.4
' City: FLORENCE ‘Misc. Expenss Amonat: 0
Statz: SC Zip Code:29501  Pat Mmkup Amou: 0 ot
Couatry: USA Region Code: NA | Matkezial Cost: 15.21
Fhone: {803)664-3151 Total Cost Gross:  23.61

IO 17T
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' Cuﬂ.EnnnemEude, Silﬂ D’!‘H’ERRBET‘RAWTTRUUELES
Conditlon Code: 01 - BROXEN/ACRACKED

Technician Comment: REPLACED SEAT BELT ADJUSTER HANDLE
Cnstormer Cotmment:

Labor Op Codic Labog Op Description Lahoy OpCost
QU9A -ADDITIONAL MISC.REPAIRS = D

Camsal  Full Part Numbes Purt Part Exieanded
Flag EBREF RASE Description CPEC Onantity Amsand
Y PBFIAZ SAGOBR2 A ADIIJF_I'ERFRTSTEI‘RP{IHMI 1 0

DTCSHHIII: H][_[wm_ -

Any-mmmenu‘r You ten comitart
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Claim Detall Report

Note: All coxrs are in US doflars
Modiel Year = 1992; Claim Eey = 11803096 .
Model Year: 1992 ' Docurnest Number 034843
Macket Derived: C/M - L-M DIVISKON DERIVATIVE Repair Date:  13-AUG-1962
Body/Cab Type: (/P - 4 DOOR SEDAN-6 LITE : Distance: 2363

Version/Series: C/AB-BASE VERSION - CAR ms: il
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line: C/VB-TOWN CAR (FN3&/FN1 16) [91-97]
Warranty Start Date: 08-OCT-199]
, Prochaction Date:  18-SEP- 1991
| " VIN: ILNLMEIWINY623567

Expense Informatfon
Dealer Enformation;
: Cuostomer Paid Amount: 0
Dealer Name HORNE LINCOLN-MERCURY Doductible Ammnt: 0
" Dealer Code: 10192 - _ Deater Paid Amount: 0
.  Address: 61t NORTH COIT STREEY Laboe Cost: 25.2
. - Clty: FLORENCE Mibsc. Expense Amovnt: 0
g Staie;  SC Zip Code:29501 PartMacup Amount: 0
Country:  USA Region Code: NA Miterial Cost: 0
E Phooc:  (803)564-415] Total Cost Groas: 25.2
=i
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' . Cust. Coneem Code: R30 - OTHER WIND NOISE TROUBLES (TURBRULENCE)
Condition Code: M-MHEWUNKNM(MAPPRQPEIM‘EEDND. CODE)
Techpician Comment RESEAL WINDSHIELD FOR WIND NOISE

Cousal ¥ull Part Number Part Part Extended

Y * 703100 * WINDSHIELD GLASS NANANA O 0

DTC Sectiomns: - MIL Light ON= *
Malfunciion Flag Test Type CD WWWW

Any corrments? You can contact

EL : WM BT
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Claim Detail Report
Note: All vosis are in US dollars
Madel Year = 1992; Clnimn Koy = 29753102 _
Yehic Iaformation Claim nformetion

Model Year: 1992
Market Derived:  C/M - L-M DIVISION DERIVATIVE
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE
Version/Series: (/AB-BASE VERSION - CAR
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiels Line: C/VB-TOWN CAR (FN3G/FN116) [91-97]
Warrsnty Start Date:  08-OCT-1991
Production Date:  18-SEP-1991
» ILNLMEIW3NYS523667

VIN:
Deater Information:
Dealer Name HORNE LINCOLN-MERCURY
10[92-*
11 NORTH COIT STREET
FLORENCE

SC Zip Code:29301
USA Regiom Code: NA

VL
[

E‘EE&EE

Document Number: 09029251
- Repair Date: | 2-DEC-1954
Distsnce: 47334
. TIS: 3%

Expentse Information '

Castomer Padd Amomnt: 0
Deductitde Amount: 0
Dealer Pald Amount: 0 .

Lahor Cost: 14.09

Mise, Expense Amomnt 0 _

Pact Markup Amount: .16
Tolal Cost Groer:  14.78

g : (8036644151

1of2
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Cust. Cotieern Coga:  * - -
Coodition Code: * - [NJA]
Technlcian Conurient: )
Costomer Commwent-
 Code Oul Laber Op C
RilB REPLACE 14.09
Caxmal Full Pari Namber Part Part Exleeded
Flag FREF BASE SUFF Descxiption CPSC Ouantity Amswnt
Y FI5Z THX? B KIT TRANS THROT VLV 070503 1 53
ITC Scctioms: _ M. Light ON= *
Anymmnts??ﬁlmmﬂﬂt |
. " webmaser
o
NI TATPM



- - Claim Detall Repoft

Notz: All casts are in US doflars
Mode] Year = [992; Claln Key = 29704507 L
Ychicle Informailen Claien Information
Mode] Year: 1992 Docninent Numbey; 09103551
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Dade:  06-1JAN-1995
Body/Csh Type: C/FC - 4 DOOR SEDAN-6 LITE Digtance: 48831
Version/Series: C/AB-BASE VERSION - CAR - TIS: 40

Drive Type: /B-2 WHL L/H REAR DRIVE
Vehicle Line:  C/VB-TOWN CAR (FNI&/TNI 16) [91-97]
Warranty Start Date:  08-OCT-1991
Production Date:  18-SEP-1991

t VIN: [LNLM8IWINY(23667
Exptines Infyrmstion
Dealer Information:
Customer Paid Amonnt;
Dealer Napye HORNE LINCOLN-MERCURY Deductible Amount: 0
" Dealer Code: 10192-* Dealer Paid Amount: 0
% Addmess: 61t NORTH COIT STREET Labor Cost:  122.13
h Clty: FLORENCE . Misc. Bapense Amount: 0 .
E State: SC Zip Code:29501 Pat Markup Amount: 19.6
Country: USA Reglon Code: NA Matedal Cosr: 6534
H Phone: (8036644151 ' " Total Cost Groas: 207.07

lef3
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- Cusé~dcem Code: DI3 - ENGINE IDLES ROUGH
Condition Code: 45 - RURNED QUT

Technician Comment:

Ciestomner Conmneni:

Labor Op Code Labor Op Descyiptisn Labar Op Cost
IS650E  SERVICE RAY DIAGNOSTIC SYSTEM (SBDS) START-UP TEST 47
15650Et  EEC SELF-TEST TEST 18.79
15650E1X1 EXTRA T¥ME TO REFEAT FINAL QUICK TEST . 47
1565082  PIN POINT TEST (SBDS) TEST 14.09
15650E3  SBDS GUIDED DIAGNOSIS TEST : Coay -
1565085  DCL DISPLAY TEST 14.09
15650E10 POWER BALANCE/SPARK DURATIONTEST 14.09
15650611  RELATIVE COMPRESSION TBST - E 14.09
15650€18  IDLE DATA DISPLAY TEST ' 14.09
12259A spmmnwmm ) 1599

Flag PREF BAEK § Description CPSC Ousntity Amount
Y. F3PZ 12259 C WIRESET-SPARKPLUGS 030703 | 63.5
H DBEZEME& A PCY VALVE * . 000000 1 1.84

l!['CBe:llnm: " MIL. Light ON = *

E WWMWWW

E ) Any comments? You.con contact

2of3 : : w2701 =15 P
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- o Claim Detail Report
Note: Al coxis are In US dollars
Model Year = 1992; Clnien Key = 30080200 . . _

Model Year 1992 _ | Document Number- (9158151
Market Derived: C/M - L-M DIVISION DERIVATIVE ‘RepairDste:  24-JAN-199%
Body/Cab Type: C/FC - 4 DOCR SEDAN-6 LITE Distsnce; 49716
Verston/Serles: (/AB-BASE VERSION - CAR TIS: 41

Drive Type: (/B-2 WHL L/H REAR DRIVR
Vehicle Line: C/VB-TOWN CAR (FN36/FN116) [91-57]
Warrapty Start Dale: 08-0OCT-199]
Production Date:  18-SEP-1991
VIN: 1LNLMBIW3NY6XI667

. Expanse Infrmmation
Dealer Information:
. Costomer Paid Amount: ©
Dealer Name HORNE LINCOLN-MERCURY Deductible Ameunt:
- Deales Code: 10192 - % | Deales Paid Amonnr: 0
_*%  Addresyt 611 NORTH COIT STREET Labor Cost: 18.8
Chy: FLORENCE Misc. Expense Amount: 30 |
State: SC Zip Codes29500 . Part Markup Amoont: 133 ¢
Country: USA Region Code: NA Mterial Cost: 4,47
Phone: (3026644151 ' Total Cost Gross: 54.35
I L T a7
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. Onst Chucern Code:  AR7 - CIGARETTE LIGHTER/POWERPOINT TROUBLES *
Condition Code: 42 - DOES NOT OPERATE PROPERLY' -
Cuostomner Comment-
Labor Op Code Labor Op Description Labewr Op Coat
14526A  FIISE REPLACE 94

130524 . CJGAR LIGHTER ENOB AND ELEMENT REPLACE - 94

Flaz FREF BASE SUFF Description LPEC Ouasiity Amount
Y PFOVY 15052 A KNOB&ELEMENT ASY CIG 180401 1 388
N DIZZ 14526 E FUSEELECTRICALCIRC IMIXX 2 54
1 DTC Sectious: MIL. Light ON= *

[t
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Claim Detail Report
Note: All costs are in US dollurs
Moddl Year = 1992; Clatm Eey = 30108478
¥chicle Informatisn Ol Infermation
Model Year: 1992 Docurnent Namber: 09207551

Mackst Derivad: C/M - L-M DIVISION DERIVATIVE

Body/Csb Type: C/FC - 4 DOOR SEDAN-6 LITE

Verxion/Series: C/AB-BASE VERSION - CAR
Drive Type: C/B-2 WHL L/H REAR DRIVE

Repair Date:  07-FEB-1995
Distance: 49943
8 41

Vehicle Line: C/VB-TOWN CAR (FN3GFNLLS) [91-57]

Warrsnty Stat Date: 03-OCT-1991
Production Date:  18-SEP-1991
VIN: TLNLMBIW3INY623667

Desler Information:

Dezler Nane HORNE LINCOLN-MERCURY
"L DealerCode: 10152 - *
“% Address: 611 NORTH COIT STREET .
City: FLORENCE
State: SC Zip Code:29501
Comtry: USA Reglon Code: NA
Phone: (RDAYSG4-415]

Expense Tofocmaation
Covtorser Paid Amomi: 0
Deductible Amount: 0
Dealer Prid Amcunt: 0 %
Lebor Coat: 1409 -
Misc, Expense Amooni- 0 .
Part Makep Amount: 444
' Msteriaf Cost: 14.8
Total Cost Gros: 33,33

Y201 1B P
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Condition Code: 42 - DOESNUTOPERATEPRG’ERLY
Teckmician Coraaent:
Cosiomer Comment: i
141 A SWITCH-POWER SEAT CONTROL REPLACE 14.09
Camial Fnll!'-tHuﬂu- Part Part Exiended
Flaz FPREF BASE &S Descriplion = CPSC Ouandity Amsount
Y FOVY [4A701 A SWITCH-SEAT CONTROL 011009 i 14.9
DTC Secthons: MIL. Lighi ON= * _
Any commentis? You can econtact !
; ] _ 1
E
2af2 | - WITAL 2: 18 PM
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Claim Detail Report _
Note: Al costy are in US dollars
Model Year = 1992; Claim Key = 34514123 B .
Yehicie Informption : Clxiw Infeanation
Model Year: 1992 | Docrment Number: 03776751
Market Derived: C/M - L-M DIVISION DERIVATIVE - Repair Date:  27-MAR-1998
BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 93047
Verslon/Serdos: C/AB-BASE VERSION - CAR IS: 79
Drive Type: C/B-2 WHL LAIREARDRIVE
Vebicle Line: C/VB-TOWN CAR (FNAG/FNLIS) [S1
Warnnty Start Deke: 08-OCT-1991 _ :
Production Date: 18-SEP-1991
‘ VIN: ILNLM8IW3INY623667
Expemec Informatiss
Denler Information:
Costotnes Paid Amowrt: 0
Draks Nane HORNE FORD, INC. . Deductible Amount: 0
" Dealer Code: 00963 -+ Desler Puid Amovat: 0 y
_"%  Addmess: 600N COIT Labor Cost: 15.57
, City: FLORENCE - Misc. Expense Amount: 5.19
g S SCZpCode2950l - Pat Mukop Amovat: 352 4
Counity: USA Rogion Code: NA. Material Cost: 15.25
i Phone: (B43)665-2(21 Total Cost Gross: 36.01

1of2 wzrmi 213 eM
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Cost. Concemn Cods:; ™ -
Coadition Code: * - [N/A]

I"I'achnininn Comment: RECALL RECALL 95819

Customer Comment: RECALL 95819 HOOD LATCH-REPLACEMENT

Lol Op Code Labor Op Descrigtian Labor Op Cast
958198  REFLACE 15.57

Flaz EBRF BASE SUFF Description CESC Ouamtity Ameust
N F2AZ 15/0 C HOODLOCK 011403 1 1525

DTC Sections:

H]L.Llﬂ:tlm‘= *
mewmwwm

Any commenis? You cam contact
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3. The rear of the vidhicle.

l

4. The driver's side of the vehjele,




5. Theroofofthe whii:l_: ;tnwing mitor smoke and heat dumage,

4




.' 7. The driver's siu:_lf front. '

.
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Y. The driver's sidetire.

-




1
1
|
‘ . . -
i .
1
1
i

1. The driver's 3ide passenger compartrment.

12. The interlor pagaenger flds,
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! _ 13, The driver's$ide afthe vehicle passenger compartment.
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15-14. The sngine compariment showing more mmdmgehtbedrivu’niﬁ.




16.




17-13. The engine compartment on the driver's side showing heats v Jamage.
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20, The fuel rails whers the fuel injection system.




22, The enginc compurtrment driver’s side showing the rigid fuel lines end heavy five damage.
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23-24. The driver'a side engine compartment showing beavy bum damage coming from the ares of
the fuel fines.
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31'.. The mpneﬁumpmm on the pagsenyer's zide showing minimal (ire damage.




2931, C'Ime-u_pé:n'f'qthg:_dri}ru's side of the engine compartment.
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'ATTGRNEYS L AW . — P vy
- Ovowey B, Hinl Ot . sl I, WEREELID
o e b EaE Lo
o809 ¢
Saptember 10, 1988 CLATMS LINT
| SFU 1 4 1999
, Ford Motor Company
Oftios of Ganersl Councl S O NG
Parkiand Towers West, Suits 400
3 Parkdend Boulevard
-Dearborn, MI 48128,
Ra: Dl.rl:lllrlt : Nutionwids Ina. as » a8 of
M"ﬂ-l'lﬂ pAnY
seezueows:
QurFia & :
DA : 110887
Amount of Loaa : $36,068.24

Daar Sk or Madam:

, i have been retained by Netiorwide Insurance Company to recover manies that

Natiornvica had to pay s Inaureds sa a réault of fira damage 1o the insureada’ home, The
coat of the rapak was $35,008.24, which was pald by Natiormwide wxclusive of the
Insureds’ $500.00 deductible. The damaga to the insureds’ home occurred whan thelr
16882 Lincoln Tewncar caugltt fire and bumed while In the garage.

On the dste of tha fire, the inaureds had driven the cor and upon returning homa,
parked the carin the garage. Later, the insureca heard a nolss coming from tha garage
and upon investigeting found the car in the garage to ba buming.

Interacience, Inc. conducted and examination of the 1882 Lincoln Towncar and
MMMﬂmmmdbyﬂufﬂumnfﬂuMthﬂutmnmmm
axhaust mantfold. intarsclance determined that the: cause of the fire was the uee of
Improper fusl §ne meateral in an area whers heat from the exhaust mantfoid could cause
deterontion and fullurs of the makerial, nmanmmmﬂnmmmnum
utilizad, this fire would not havs oceurred. ) ,

ERR2-228 29081

LANE, TROHN, BERTRAND & VRESLAND, P.A.

L L Nearerou D * PO, “a'm FlLoigia JPDECORT " FHAWE 1] BESEI0O0 * Ful 134 | F QR0 1
VA LANECTROMM. CON
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LANE, TROHN, BERTRAND & VREELAMD, P.A.

Sepromber 10, 19997
P2 | i

On behalf of my clent, | request payment of 3$35,868.24 which was pald by
Matiorawide to its insureds ss & result of the fire damage to their home. | request a
responss within iwenty (20) days of the date of this lsttar. 1 have not heard from you
within that tme, | will procesd accordingly. If you have any commaents, questions o nead
any additionsl material that | have available, plaase et me know.

Very truly youns,

ropnr B
Neil A. Rod

NARfh
Encla.

0. Judy Dalas
Nationwids Ins. Co.




. State Farm Insurance Companies

Pabruary 6, 1998 -

Ford Motor Conpany
Parklane Tower Wamb

Suita 400

3 Parklanes Blvd. o,

Daarhorn, MI 42128 ) ch()
: Qbh

Attn: Howard B, Keys \/ (FFICE OF THE
Manager-Producta Claime Departmant ' mcnm

RE: OCur Claim Humbsr
Our Insured '
Dats of Loan

Malka, Madal £ Year : 1993 Lincoln Towncar

VIN Number ) | LLNLMAIWXNYE23687
. Dear Mr. Keys:
L Thig State Farm insursd vehicsls was involved in a fire loss. We

settled & claim with cur ingured in tha amount of £13,192.55, which
includar our ineurad’s deductible. -

Our investigation revealad che cause of the loss was due to an
inoserract material baing uwsad for ths fusl lines ngar the axhaust [
manlfold, which detericorated and the gubsegquant leak causad the
engine corpaitmant fire.

Encleosed is the documentation of State Parm's claim, We are
holding the vehlcla until ws hava concluded our clwim with yeur
t:ou?-u.ny. You may contact me at (941) 318-4580 to make arrangemants
to inspsct cthe vehicle.

Flease conalder this letter as our demand to Ford Motor Company for
reimburssmant of §13,1%2.55.

Sincer=ly,

] e
. : A. Eagl
i . .' ain Bpeuialist

ATATE FAERM MUTUAL AUTOMOBILE TNSURANCE COMEANY
™ JAEf018/0206007.133

|

POMG OFFICEN: BLOCWINOTON,  JLLINOIN £AT10-OMN . EROR-ES 20053
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" ‘Vohiol _ !Elhr.nh'rm&r umm:wuu

B ) Bea 7108
T ChaL BCTMIS .
EWG -

October 9, 2000

FuﬂMnernmpujr
Connumer Affhim
lﬁlﬂﬂEmm&uHmDr
INE-B

Dearborna, MI #8126

Clim Number:
DamOfLows: X7

Doy Siror Madon:

Mmmmmnmu&:aﬂmmﬂwﬂvdhwﬂnhl
vehizle i, The vehicls was Jubsoqmently inspicted and it has boen dotormined i the cawsa of the fim
wa dum to & defat that your cotspiory hae under tocsll. 'Wo hive paid our policybodkder for thi loga mod

- onk, eipakurbecneint Soxt So0, Mmhﬂmmwmpﬂu I.ﬂll.rw.hﬂ]ﬂlr

pnuhnn.thnkﬁ:mu'dmwmh;mthm

REDRCTED -

ERQ2-225 45833 M|




. " f ‘OREENGINEERING; CORP.

I o ) 1000 Johnnle Codds Bouievard, Sube 103-367 MouRT Fleasant, Sauth Carole

3 . . 2016823
I o L - | o anﬁ 681-0139

July'31; 2000 -

Mz, Hnrm hahbae '
ALLSTATE Im‘:ﬂ CDHEAH!'

'Post Office 501_11335
Charleston, South Carnlina'zﬂilﬁ

REFERERCE:. - Grigin und Cause 199%3 Linculn Town Car Fire
e e
Insured: Mr. ] ] )
~ Date of Loss: May 17, 2000
a:fEﬂEEﬁril- Humba:- 3-0140- 1511 N R

g n.-\_.:f-\.

. Deax Mr. Ashbee:

~ RS requeut&d;-ﬂﬁﬁﬁ Enqinaering invnstiqated a ‘flre thar’ damaqad a

.;i.fi - - _ilif”:iilf"iiii' W

TP 1993 .Lincoln _.Town...Car . owned by _ The
R : invnsthltianr’ purpnse Was to determine the origin and cause of
' . tha :E.i.rl o - R B T B

SCOPE- UF IHVESTIGRTIGH CORE examined the Town Car at Sadisco of
Charleston on May 24, 2000. We intezviewed |-y t&lephone.
During cur- anestiqatinn. we querled the Naticnal Highway Traffic
Safety Adminlstration‘s (NHTSA™s) reﬂall daktabase. 5uppnrtinq
documentation is containad in the appendix. ' .

oESCRIPTION OF VEHICLE: [N four door 1993 Lincoln Town
Car, Vahicle Identification Humber (VIN] I1LNLMOLWBEY720284, was
squipped with a 4.6 liter V-8 engine and an autematic transmlasion.
The wvehicle’a cdometar was destreyed by the fire. We will rafer.ta

the driver and passenger sides of tha wahicla a5 left and right
_ﬂhan viewed from the rear bumper.'

Tha Town Car wag uquipp-d with facktory cruige control. 1c=ard1hg
_ to the NHTSA, there is a fire-related racall on tha vehicle's spaed
- control deactivation switch, which' is located undsr the mastar
- eylinder in the left rear guadrant of thes angine compartmant (Ford
Motor Enmpnny 3 Recall Campaign Humher 99*515}- ' Tha recall

L mhﬁunmﬂhﬂ'lﬂﬁllﬂl L] MMHMWMMIMIHIM Teatlng = P'mmLOII

*

[ . 1
—




nrig:l.n and Cadse 1993 Lincnln Tmm Car Fire - : | Pags 2
Claln Humber: .
CORE File Number: J-UGLdU-1514

information ie included in tha ﬁﬁpandfx. " pccording to the recall,
the manufacturing window was Novermber 1391 to Npovember . 1552 [ ]
-Tawn Car was manufacturud in Mazch 1943,

Bacxenounn:' m hought the Town: car usnd from mely Ford
areund 1995. He adﬁ any - aft-:-markat electrical aquipmant
‘to. the car.

Tha inauren:l told us that tha Town Car’s: rear and ‘had been repaired.
. Beagh Ford fixed an alactric dmr lock problam in the panaungur
'cmpartmnnt arnund 1995.

About two weeka h-ufuru the fize, the Tewn Cac’s ﬁrui.se eontrol
w*ﬂuﬁg&d working: JGoal; T n%r'ﬂtiailuru is one p:icurmr to the
apaaﬂ J:nnt‘.:nl switch fl:l.lurn that.can result in a fi.re

.'..f..nbaut 7:00 p.o. on tha night oz The Eira, the in:ur-d parkad the
vah:l.::].; outaids his homs and locked it. -About 1:C0 a.m., neighbors -
-and & paszing motoriat: noticsd” CHEE thel Town Caz was oo-fire. They

.-'-"'“"""HIE“:E&:I “{RsdEed whe . ulct tht fira had Il-‘l.'lldf maleed most of
“the car's alum.i.nm HotdWhet he . ‘saw it. Tha Harry Cnunty Fire
Depur\:munt suEpl;_g_ssad the- j.i.re.- ELER e e et et

EXAMINATION OF VEHICLE: The fire nriqinﬂt!d in tha left rear
“guadrant of the engine compartment at or near the recalled speed
control deactivation awitch. Burn patterns were consiatent with
ather spead contrel deactivation switch f;:.luru that - ws have.
invastigatsd or nhsnrwd.

The most severs fire damqq-uaa en the jeft rear quadrant of the
engine compartment. The fira axtended -across the anglne
compartment, consuming ar - heavily damaging  most of the
combustibles: The fire melted the Town Car's hoed. . If alse
extended from the engine cowpartment lntc the forward section of
.tha passsnger compartment. - The atorage compartment sufferad
:ur]u:lly less damags than the raat of tha wahicle. '

n-.l.l of the engine ctm'palrtmrit'a gnmpanmta_u-:u present. We saw no
evidence of after-market alectriceal aqulyment or wiring in. the
erigine compartment. Most of the englas. wiring harness was
cnntinucus. ahouinq na - gigns of aluctrir.:al act:l.v:l.ty.

L mEamm

. L
B or g A e -t s e
eemma—ma = i e = T e
— L . HE- -
) . . " 3 i
.




‘Origin and Cauae 1993 Linculn ann Car fire S - Page 3
Claim Numbeax: ' : o
COBE Flla Numker: 3-=0140-1514

As stated. above, the spead control deactivatlon -switch was 1ncal:ed".'*\

balaw the master cylinder., When we examined the Town Car, the
metal prassurs saction of the switech was still threadsd into the ;
brake systsm. Tha plastic electrical pertion of the awitch, which i
houaed ita elsctrical contacta, and its twe wi:l r.'ennm:ta: shell /
had been :mnaumad hy the fire..

was accldental, - ar:l.g:l.nating in thn left rear goadrant of the

vehicle‘s ‘sngine, ‘Gompartment’*at“or near. the Apgsd.. congrol
g _ deactivation au:.;c:h that 1s under zecall by Ford.  Although the
vomrevAnaaTed’ 3 . vehisie ' i3 tutwiderthesdor o e ITTINE e

awitch ﬂwrhanttd ':tnd I"Ewl’l':id :u:munaing cmhudti.blea, cau::l.ng the
'”'fire. '

T AR LT
Cpinions and mnclﬁs;.ana- expr.sséd herein are solaly thosm of CORE .

L ] Enginearing. CORE has based ites £indings and opioiona on |

L R .. information avallizble xt the time tHIW' eepd&Pt” wis 1dgtiad " Should

Do additisnal infermation become knawn, t‘han f:l.ndingu and opiniens

: ‘ - are :uh]r.‘ct to changa._

‘ : l . anCLUE.IUHE: Based on tha above, it ia our opinion that the fire

e wm e e - e T L, i Fe A an m—— TR ST Y e
ST T LTI e el r‘:I'.F yup el ) ,"'l. L)

Respactfully Submitted, .

'hnaun; B.E. .
QRI Eﬁui'haering 't'.".nrp. ’
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Flguras 5 & 6, Thn ﬂ.re orig :Lnatad An tha lnfl: TRAr
3 l‘drant'b!. - l“"" ﬂ -I‘Em i !




[ Flgures 9 & 10. Tha [+ 4]
Doactivation Switch is




| lsam | | Ofﬁce of Defeem Inv&s tmn ‘
=W _ . RaeallDltahnse tlgﬂ

| mummmumn&un(saa}m4mmmmdaﬁcummm
Mmmmﬂmhﬂw«mﬁcm :

: nmnmm.l!ylgmu-zmzm
' L1Ad 3 )} il iy 2 b 1.'.:_{;_51?_ B
Manufacturer; FORD MOTOR COMPANY
Mfg.Cmpaim#‘Mls
Year; 1993
Make: LINCOLN

Model: TOWNCAR =~
PomunINumburufUmﬂ.ffecud,zm
Manufactured From: NOV 1991 To: NOV 1952
Year of Racall: 59

‘Vohicle Description: Passengor wehicles. The Speed Control Deactivation Switch can

develop o resistive short In the electrical circuit that could potentielly result man . -
underhood fire. A fire ia possible both when the velicls is ruaning and when the vehicle
engine i off. Also, &mmmmwﬁcumlmmmmﬂ:m
HAght fuse 10 open. '

Afire can originate in'the ke front uﬂ:rhnodm _

. Dealees will install & new speed control deactivation switch and comector shell. Owner
notification began May 20, 1999, Owners who take their vehicles to an-anthorized dealer

" omn an agreed upon service date apd do not recefve the fiee remedy within a reasonable

_ time should contact Ford at 1.800-392-3673. Also contact the National Highway Traffic
Suﬁtyﬁdnﬂmmmw:&:u I-HE-DASH-Z DOT{I-SH-SZ‘.’JZJG)

ﬂmgg_mhmgnmdl record.

_.mfmmmmwmmmh' | - 1400




. . NVRP520 © NAVIS Flhancial Screen 10/01/01 09:56:07
: . “?
: . VE.HIELE 1b: 1Lmzuzu4 r:wvmnlan) “vin; LLNLMBIWNBPY720Z84 Div: 3 Status: 800 .
'EFinanch'luata———"--- ------------ e emom e momemem e m ==
orig Tot]l Inv: “Z8808.15 A-rlan Fr'lcl .00 Predel Invoic: L0 -
Curr Totl Tnv: 28808.15 Total L0f) schad-A OQST: -00
Base vehicle: 27694.00 Bass 00 FOL GST: -00
1ons: 462.00 oOption 00 price Protect: OO
Base Holdback: .00 . 8ase Hb Ad 00 Chargabeck Amt;
ot hotdback: 100 option o ﬂi 00 30-Day FP.AML: .00
c Charges: 7.00 - Gas 20.15 Floor Plan: 84.02
F'inam:a Chrge: 00 Sched-B Amk: 625.00 P&C Charge: .00
FDAF/ - .00 mkthg Contrib: 00 Pra-DIvry Amt: L0
_Hnam:ingnul—--_—------—------—---------------a- '
* . Finance Source: 0000001 O-Warr start: 032583 Relgase Date: 031093
. orlg Int 5t-Sw: N Co Tag Number: Transit Time: 95
Ret Draft Ind: - pre-del Date: Rls Plus Trans: 031993
floor Pln Date: 041083 - Prdlvry 5.Code: |ll1 : 47
Advt Cosm Codu: Leaase Coda: Method shi ld- 7
upfront PP Ind: U Invuic In-Proc: 121793 Mamo Cons |
Fl-Help- F3uExit Fd=pPrimary Menu. FouScresn #1 F9uSgreen #3 .
' DEDB427
L] -
Epee-Sas 411N




[ L T LCEr
————ire - WL

NVNPS10 . Navis vehicle Inquiry 10/01/01 .09:56:09

- .
VEHICLE ID: 1LPY720284 (WWYPBDBBBB) Vin: ILNLMBIWSPY720284 Div: 3 Status; 800
- vehcle Line: CVB  Convy Daliv: 032493 Orig p-Lvl: 330 Sul1ing Dir: 25¢C731

. - order fecpt: 011993. shipTo stat: corr P-Lv1: 330  sale Data: 0325493
orig sched: 030193 R)s5-To Stat; I Grder 0ir/Reg: 25731725 Uemo Dt:
Iny prep: 022693 orlg Int St! 031193 orig R1s DIr: 25731 Dellv Type: M
Priod Data: 030593 l:urr Int St: 031193 RIS D1r P&A: 11651 " sales Prd: 093033
kR1s Data: 031093 plrfin Ext: © warr start: 032593 Cancel Si:
P&C : 041093 . warrS-Ind: . Sale: Status: G
' : <pate- -Daaler- -Region-
1111 shipped: 031093 8AG268
Curr Stock: 031093 25cn 25

1st-pPrior: o
032593 znd-rri o
rd-Prior:

[ L) 'I- |

warr=ins-nd

3 3 6 7
Z3455?59012!4557!9{!123455?!!0123456?59&123455?!!0123455?390123455?3901234
-561111'.1590 A D Pl IF 4 26L6 P 1255?31 0 AYZ

4 6
%Amumﬁnmmmﬂmﬂms:a&nuyﬁmm

8 1]
55?!90123455?!90123455?89&123#5
H LNLE 8 B

wl
_Fi-l-lﬂp FI=EXit H-Friury Menu FS=Financinl Screen Fi=Scraan #3

0GDB427

T i



L

NVNPS10 - . - NAVIS vehitle :nquiry . 1n;n1;n1 na*sﬁ

H -l’
VEHICLE ID: 1LP¥720234 cunvpanuaau NTn: ILNLHEIHEFY?20284 piv: 3 status: 80
vehcla Lina: VB convy baliv: 032493 Orig P-Lvl: 330 selling Dlir: 25c73
Qrdar Recpt: 011993. sh1an Stat: curr P-Lvl: 330 -%ale Datw: 03259

orig sSched: 030193 R1$-To Stat: IL  ordaer D1rfﬂ?g 25731/25 Demo Dt
Inv. Prep: 022693 orig Int St: 031193 orig Kls Dlr: 25731 beliv Type: M
Prod: Date: 030593 Curr Int St: 031193 Rls DIr PaA: ‘11651  Sales Prd: 09303

. Rls batai 031093 plrfin Bxt: Warr Start: 032593 Cancel s1;

_Hemo- Consgn: PAC Ext: 041093 Warrs-Ind: .. Salae Stitus: G
orig Pltbus: 031093 - Advert Ext: -Date- -Dealar- -Region
Curr Pitbus: 031093 sSTspsn. SSéi 1111 shipped: 031093 88G268

" T/Name:- 9 aunGET nEn . Curr Stock: 031093 25¢731 25
-« Addr: 1940 SAVANNAH HeY ~State - 1st-prier: S
. City: CHARLESTON N/A-Rcpt: u32593 2nd-Prior:
21 ' 29405 ' Harr-InsuInd'- Erd-Friur-

-F1-He1p F!-EI1t F4-Pr1nary Menu F5uF1nlnc111 Scraun Fs-screen i3

: 8 [ 8
1234523455?890123455?8901234Sﬁ?ﬂﬁﬂli3455?!9012345573!&113455?59D1234SE?Eiﬂlli

HEIF? 4L 501:15&0 “JAD 2 PL 3IF 4 26GL6 P _ 125C731 0 #YZ

-0 3
55?3901234557Bgﬁlz3455?390123455?!90123455?!9ﬂ123456?!9ﬂ123455?!501334557890
. H WILNLE 8 B 2 A751A WP

OGDR427
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. w0 T

NVNPS 30 T NAVIS Inguiry Screen #3
. F =+ !

. 10/01/01 09:56512

VEHICLE ID: 1LPY720284 CWWYPRBBBBE) vin: ILNLMBIwWAPY720284 Div: 3

BUO2S - selling FIN: BUO2S5 .
- 5old=To Fin:,

ordering Name
Sacondary Name
- ordering FIN
ordér-For FIN

s & 1A

Engine Tag cd: 3GE12AA

Engina Serdal: - W _
priver Airbag: FT4047D1135 .

- pssngr airbag: 130400025 . o AXles JY

Distr Status:
LasTt NAVIS St
Distr stat Dt:
Last Activity:
Serializd Dte:
Scheduled Dta:

Mexlco status:

FlwHalp F3sexit El-t-rf'ilary Manu FS=Financial Screen FE=Screen #1 _

status: BOO

P

032593
032493
122093
022593
030193

orig ordr Type: 5

Compunent Data - - - - = - - = - - T L T B e e
E Dr“hgstﬂ:a'lih'z HFU Tire Brand: A .

" emis cntl Lb1: JaY ' : EEC:

ocoa427

ERE2-025 AT142




' BODY STYLE DESC: 4 DOOR SEDAN

cscnm0 VEHICLE DATA * © 10/01/01 10:20: 50

"ENTER ' VIN = 1LNLMSIWSPY720284 ~

NAME ww=> HEARL P m- MODEL YR o
CWNER NAME

STREET ADDR ! _

CITY CONWAY- ' . YY-MM=DD 95=-10-06
SE/PRV: 5C . CTRY: -. 2IP/POSTAL CODE: N/A SOURCE: R

MODEL VEAR : 93 PLANTI V - vY-wi-0D 93-03-25
. o 'PRODUCTTON YY-M#-DD $3-03-05
VEHICLE DESC : 1893 TOWN CAR

DIVISION ODISTRICT ZONE DEALEH 'PDC CODE FCSD REGION

N
SHIP-TO 3 - E 268 cC
FACING - 3 25 3 731
RESPONSIHELE 1 Bl h | 000 _

CA EMISSION : . ENGINE TAG CODE : 3G812AA CAMPAIGN COUNTS

. MNAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAHPAIEIS : 02
D50 DISTRILCT - FLEET CODE ' OPEN : 01 CLOSED : 01
DSO MUMBER  FLEET -STATUS = @ ACTIVE: 01 HISTORY: Ol

FlnlIHﬂUIIl‘l’ F3-E!ﬂ.'l' F4-Glﬁﬂ FE=G150 FE-COHI'INUE SBARCH F9=G130

QGDB427

BRe2-023 47142



CSCNISO ' CAMPAIGN v:nzcuzi_iﬂmmuﬁu' © - 10/01/01 1072052
= . ' . .’

- ENTER CAMPAIGN NUMBER==:> 96L12 VINom» LUNLM81WSPY720284 TYPE OF SEARCH: A -
] - _ MODEL YEAR: 93 ‘DEFECT: FAES AYR BAG BODY 5TYLE: 4 DDDR SEDAN
- IR NEW STATUS CODET _ . "CAMP DIV : 6
| - REPATR INFORMATION: TYFE-CIDDE. - , - - SUPP CODE
. REPAIR DATE: __. _ - DEALER P/A: . KIT CODE
-MICRO REF: ——— CLAIH NUM: S GASIS DATE
DELETE REASDN: : YENDGOR M/A IHFGHHATIGH.
~ .RESP DEALER INFORMATION NEW: _ IND: ¥ MATCH COODE: o
CURRENT: ‘1 Bl 000 ASSIGNED: 97-04-29- snum::E un - EXTRACT .DATE: 96-11-22 -
Wirkdednk STATUS IHF'DHHATI{JH' ******* *********** ‘REPAIR INFORMATION: w¥ddddditwny
CODE DESCRIPTION = - TYPE P/A . CLAIMF MICROR CL SRC °
- E - CAMP/PROG EXPIRED 98-02-25 E. 95-01*-25 o EXFIRED oL
U UNDELIVERAELE §7-04-29 U . o B
M -RELEASED FOR MAILING 97-02-2%
“H AHAII‘IHG MATLING 8g-11-22

A

4
S

DELETE REASON:

" FI\INQUIRY F2eGl40 F3=EXTT ' E5mGl30 F7«FIRST FBaNEXT FOwMORE STATI..IS _
FLOmADD STATUS FLISREVISE (ALL DATA FIELD'DATES YY-#N-DD) p
X037-NO MORE DATA TO DISPLAY o OEDB42T #

i . : ,




C5EN130 c HUTIFIE.MIDN RECIPIEHT HISTORY . 10/01/01 10:20:54

- ENTER CAMPAIGN NER wa> ‘96112 VIN macr 1LNLNE1WEPY720284
T " DEFECT i PASS AIR BAG BODY STYLE DESC: 4 DOOR SEDAN
s _ RESP DEALER : 326346 . BEGINNING MAILED DATE: 97- ﬂ!-ﬁ& YY=MM~0D.
o RELEASE DESC : H:l: PART KIT CODE ENDING MAILED DATE  : 97-03-21 vy-MM-TD
' -+ CAMPAIGN DIV.: FLEET CODE: FLEET MGMT LOC CODE:
_ LAST NAME - @ - : INITIALS: L
STREET ADORL : e L :
: ADDR2 1 _ - : . ST/PRV: SC
ZIP/POSTAL CODE: N-A SOURCE: R N-A EFF DATE: 95-10-06 YY-MM-DO
: -I-*-.i--.iiiii*t*i*“ﬁ*iii!ii"li!*ii**ii*iiiii*iiﬂi****i*iit*i***i**iin*****t***ih:tt
II.EEP ‘DEALER _ . BEGINNING MATLED DATE: YY-MM-DD
"RELEASE I:IESC : ' ENDING MAILED DATE ' © YY=MM-DD
. CAMPATGN DIV : . FLEET CODE: " FLEET MGMT LOC CODE: -
-LAST NAME'  : - o . - INITIALS:
.+ STREET ADDRI, @ - : .
b . ADORZ : . - : ST/PRY:
: - ZIP!PDEML cnnE- N-A SOURCE: N-A.EFF DATE: - YY-MM-DD
1 . Fl=SINQUIRY FImEXIT H-QUIT F3=G150 F?-Fmsr PAGE FE-HEJcr lwaE FO=G140
IU4B-LAST PAGE _ _ . - mnnz?




© CSCN150 ' CAMPATGN VEHICLE INFORMATION . 10/01/01 10:20:57

| _—

-

ENTER CAMPAIGN NUMBER==> 95864 u:u-:- 1LNLMB1wEPY720284 TYPE OF SEARCH: H
MODEL YEAR: DEFECT:- BODY .5TYLE:
_ NEW STATUS CODEF _ - . CaMp un.f :
REPAIR IHFORM&TION. ﬁPE CODE; _ : SUPP CODE H
REPAIR DATE: . 'DEALER P/A: — KIT COBE i
MICRD REF: __.cuau NLM: "OASIS DATE : -
DELETE REASON: ___ ' : 1 VENDOR, N/A J:HFunHAT:nH
_ RESP DEALER INFORMATION: NEW: . — IND: C'MATCH CODE:
. CURRENT: . ASSIGNED! swncE- EXTRACT DATE: ;
. RirRERw - STATUS IHFUHHA"I'IBH' widhdhddk bdebdbbbdd® REPATR ENFORMATION: Rikdkkhkhkdk - .
" CODE DESCRIPTION DATE T‘l‘PE DATE F;A CLA:H# Hzcm# CL SRC ¢

"M 'RELEASED FOR MAILING 95-10-06 : R

DELETE REASON:. ' '
FLl=INQUIRY . FimG1l40 F3=EXTT F5wG130  F7eFIRST - FSuNEXT F=MORE STATUS

- FlOmADD STATUS Fl1=REVISE (ALL DATA FLELD'DATES w—m-nn]
'TO37-MD MORE DATA TO DISPLAY . _ usuaﬂ?

it
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Vehicle Information Report
VR ILMGMETWAPYTIOM Yok Lin C/VE - TOWHN CAR (FAOANH | 15} [919T) Bng Sainl Na: W A
" Madkel Yz 1995 | Mk Daclral: O - LM DIVEION DERIVATIVE Wy el ¢ _
VaTgu € BrivaChdz | O -2 WHLLL PEAR DRIVE Engler CIVN - -4 AL SOHC B NA OTVE O-NP
Mov. Demlir 11651 " Bly Cabsfiylc | COFC -4 DOOX SEDAI6 LITE T_n-'un:=4mnum“mm-
Yok CIAB - BASE VERSION - CAR . :
BUILD INFORMATION:
Kogaar NA-AHNM0NS “Pash  RA- NTKOMPLANY BUMLD I,
Cumiry; USA - SN Trod Pubs B3-MAR-19%3 _ -
e NA-POMNOME SuliegDwier:  35TIL-*
Commiey: USA - SOPIOONNNS Sallug Dir RFrov: FL .
: ' MaywfWTren  &C
AmdDa,  WMALA) Kl L
SubuDase BMAL-1Y IRl L F
Warrmty Sart Dein: 2-MAR-1993 Mistiled Vibiels  *
mmmu-muu mw * Tkl Kxgari Nlap N ]

* LR 1T AM

P




Mg qiealiy bt pl
MIFTONIM ML ACiEee D KIEIF 4 MAE P SO wa K ¥
wma 0B, 3 nlra_s_u'i ey a . -
Abr Coiiliiaing CIC - ATC AR CONDITHIMER LFYW Codim - i
Aluminr Swp Rating: ¢ _ CYW Clam Cades L )
el A ... B Mbrmpmintior;, ', AC - BLECTRONIC INSTRARMENTATION
Bairy dung Ratng; - 71 : T P PHYW3 - OXRORD. WHITH SOLIG O
" Waliy Coer TEAAR - 4 WHL ANTI-LOCK BEAKEY Powcr Amittmar - {NIA)
Rl Cagehaertenk = -PUA] ) Rinkion AL} - ELETE PREMIUM AN STROCSTE I

Wy

i

HIDEILA

s T

--m "

M

/K - BAT-EPLIT HPNCH

Sl Spmican:

. ‘_m

Banpm Tomhans hodee * - [NIA]

Thrm Brw:
Tirs Sl

AP~ MICHELIN - RECYCE ARI E

[OGEF - PSP W

Trocthu Cantrak  +-NIAJ

oA

- wARERR 1 ETE AR



Shily 2282

iafi -

HVEMS 11477 AN

et




aeTik

1k

" NLMLIWRFYZ3t0 B

AT LRI e e 4 e e

STANDARD CLAIMS LIST S
AWS Online Report

Rin Date: 81-0CT-2001
Nole: All Costs arein US Doliars

o | it qually oo comirusiog bl ka0 ey o2 Sracsielyns 19938 o e LLNLMETWERY7A234

—r - Ar y T T
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Toch Commanim mmmmrxmmmm )

ray

NEA ' 5 Qi 7RO POVY 200 A

1 'w.'l__mn 4 I

i .
DEETIN): | T

)

OVE O OFC AR OB BA mmmmmm

. Imm“ Ak 5 anﬂ 1T B
AWS Cabu Koy - BFNAL Dech SUZN ' - TrxCode M LiwBwe & Labor-Casth 0399 Mntwrted Cont: 17766 Tmtnl Cuat:
D CHBhCli . UB& Nema w Pio  MO-WTSM SESC Doyl USA  BegOk KA Rage Dabeol-[EC-(078
Cowt Commmantst CX. DRIVERS KRAT SHIFTE. )

Trk G

mmnmum:nymm TRACK ASSY

3 VA 33 1
XLEI

DEET{R{Me )il 606 L

-

INMEITHEYIZIIM VB~ CVE O CFC CAR OB BA  CbE CVN OSOS Z0B N5 USA § QU DR * 160l o
AWE Chdm Koyt - RN Ducl: 340370 Trx Cain EN lahewrHm 26 Labar Cagli A6 Jbvvimciall Cami: 135,97 Tainl Cugl
Dir e . . 100GSS Bemma AN CLARKE MM SO BuSC CHyCMUSA  RegOf  NA HeprDedlTDEC-19%
Couil. U ey IO AR BAC LAME FLASHEE. B,

S TIY | S— mmrmmmnmmmmmmmmmmnmm

$12  vm1 g2 X1
LA
MM I

LML by )WY T VE ovE C ome Cal OB BA  ODK  OVN 05093 M Tl ISA 13 Qb W02 e J4de) =

Ri&  VIT ASE 2N
%512

DEFT R} | TSRS

AN ChbuEw: = DIFND Beally 15415 T Cwiac ERS © Labwrlra 13 Laluat Cimiz 12 Mimecsl Cad 0 Teld Cant
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Cast Cammimniic RVETS FOMOLT COWL SCRAEN : : :
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ILNLME [ WEPY T2 VB CVB OM GFC AR OB BA COE OV OG5 254093 D70 USA S QU TED* [0 * 305 VIS WB
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Clalm Detall Report

- wmwmmwlm

Nots: AU casts are in US dotiars

Miodel Year w 1993; Clatn Kay = 8217029

m*mr 1993 _ ' " Document Number; * 700970+
 Miarket Derived: C/M - mnmslmnmvam " Repair Dak: 18-AUG-1993
‘Buody/Cab Type: (C/FC - 4 DOOR-SEDAN-6 LITE " Distance; - 15208
Version/Sevics: c:u-ms&vmsxm CAR _ , TI8: 5

Drive Type: m-zwmunmnm - .

Vehicie Line: C/VE-TOWN CAR (FNI&FN116) [91-97]

Wamanty Start Date:  Z3-MAR-1993
Production Dete;  05-MAR-1993 _
. VIN:' ILNLM8IWSPYT20284

' " Customer Paid Amoant: D
WBECKLINEM MERCIJRY Dﬂdll.‘.tihhﬂ.mnl: 1}
Dealer Code: 10362 - * L Deales Paid Amoust: 0
| Address: ¥ SR : “Labor Coat: 532 -
. Gy MYRTLEBEACH | Misc, Expense Ancont; 0
. Sk SCZipCode9578 '  Past Mackup Amouar 0
" Cotintry: USA Region CodesNA . ' Material Cost 31.25
Phone: ($03)626-3666 ~ - . Total Cost Groas; 84.45

MW BT AR



Cuat.ﬂnmernch:' H19 - ﬂnm-mswmmmmmmum '
" Condition Code: X1 - POOR GROUND
‘Technlcian Commant: msmsnnqmm:mcxmmmmmmmﬂ
Custormer Comment:

2219D2 . SENSOR ASSEMBLY FRONT - ANTFLOCKREFLACE  ~ © S | B
2219D13  PINPOINT TEST DIAGNOSIS B | .
219D  ANTI-LOCK BRAKE SYSTEM DIAGNOSIS 0 | '

ki

Flag PREP BASE SUFF  © Deaipiien me )
Y POVY2C204 A SENSORANTILKFRONT 05050t 1 O '

. ITC Sections: | - nm..:mnn- N
WWWWWW

T LI S : - - . o W A

el 2o . - . oo "ooa T



- Claim Detail Report
Note: All coste ave In US dollars
Model Year = 1993; Chitn Key = 8217031 ,
Yehicke Information : . Calin Fuforamtion =N
Mode! Year: 1993 - ' Document Number: 541271 )
Market Derived:  C/M - L-M DIVISION DERIVATIVE Repuir Due: 07-DEC-1993
Body/Cab Type: - C/RC - 4 DOOR SEDAN-6 LITE | Distance: 16861
. VenlonSetics: C/AB-BASE VERSION - CAR ©OTIS: 9
Drive Type: C/B-2 WHL L/H RRAR DRIVE
Vehicle Linz:  C/VB-TOWN CAR (FNIG/FNL18) {9197}
Wamsnty Start Date:  25-MAR-1993
" Production Dase: 05-MAR-1993.
VIN: 1LNLMEi WRPYT202R4
_. Expense Information
Dealar Informastiout
o, ‘Cugtomer Exid Amoont: D
Degler Name WILLIAM CLARKE LINC-MERC Deductiblé Amount: 0
' Desler Code: 10363-* - Dealer Paid Amouni= 0
Address: * » Labor Cost: 28.95
City: NORTH CHARLESTON Misc. Bxpeqse Amount; -0
Stare: SC Zip Code:294191419 Part Markup Amougt: O
Country: USA Region Code: NA ' Maseriad Cost: '177.65
Phone: (803)797-2324 Total Cost Groas: 206.61
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e Ot - rarasiv] : N — - — T s —
R Crrarainlir SR TN - - - e
. - . . . . . - : . .

Cust. Conosen Code: 503 - FRONT SEAT LOOSE :
Condition Code: - 33 - LOOSE S ) ' v

' Tndiﬂnimﬂnmml‘ TRACK ABSY IS LBDERANDISEATWREPLMKASSY

Py SZR-TRNE

Tl

Cisstomee Cocmcin: CK DRIVERS SBAT SHIFFS. - - 3 L s
| 617044 TRACK ASSEMBLY-FRONT SEAT REPLACE o

gt Ll

mrmmm numm mmm

Y. FIVY S46L711 B mmm'rmm 1 0.

—T T T T T

DTC Sections: B nm.mun:u' | |
WWWWMW .

Any comments? You can contact -
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Claun Detall Report

il - Ty T e T T

Note: All coss aré ia US dollars
. Miodel Year w 1993; Clubw Koy = £217030 __ .
. Model Year: 1993 | . Doctmen Nisttber: se1271
‘Miacket Derived: /M - L-M DIVISION DERIVATIVE © RepairDate: 07-DEC-1993
Body/Cah Type: C/FC - 4 DOOR SEDAN-6 LITE | Distance: 16861
. Venion/Scries: . C/AB-BASE VERSION - CAR I
" - DriveType: C/B-2 WHL L/H REAR DRIVE | -
Velicle Line: CNB‘I‘OWNCAR{FHWFHII&][QI-M] . o _
Warcanty Start Date:  25-MAR-1991 B . )
Production Dase: (5-MAR-1993 - - - S B . N S
VIN: ILNLMEIWSPY720284

d

S . Cos ‘Paidf Al "_I'J
wwmmmcmc “Deductible Amount: 0
DuuluCod;. 10363 - * L _ Dealer Paid Amoutit: 0
Gl}" 'NORTH-CHARLESTON a Misc, Expense Amount: {
Swi: SC Zip Code:294191419 © Part Markup Amout: 0 -
'  Coumry: USA Region Cods? NA . MuensiCost 13597
g ' Fhoae: (803)797-2324 Total. Cost Choosy: 26143
3
|

. . . . - - N A e AL




Cost. G:lmem Code: G29 - OTHER WARN]HG LIGHT/GAUGE TROUBLES ["JDLTMMP}
Condition Code: X1 - FUOR GROUND

: Tmllnieiml:nmm:nt: wmmmuﬂnmlssummmﬁnuuubnmmmmmammmunsumumm
. REPAIR WIRING IN MATN HARNESS _ _

ww CK AlR BALAMP FLASHES,

-

D b =T TN

. asi4A” m&mmmummmmwm 6 ST s
043208 . - INSTRUMENT PANEL ACCESS . S Lo
142004 © WIRING ASSEMBLY REPAIR _ - S0 ,
Y % 14801 * WIREASYMAINLOOM 18012 O O
N F?J)Zlm A ARBAGDIAGMODULEOI2006 1 'O

DYC Sections: -+ - - | - " MIL LigON= N
WWWWWW ' R ;

2z . . o S ' . ' : . VN D2 AM
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Claim Detail Report
. Mote: All costs are in US dollors
Model Year m 1993; Clalw Key » 8217002 ‘
i ! ) . . : I . -t l
Modc] Year: 1993 - Document Number: 55751 ]
Markrt Dexived: G/ - LW DIVISION DERIVATIVE - Repair Date;  25-MAR-19594
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Dﬁhtlu:. Y7563
Verslon/Series: C/AB-BASE VERSION - CAR _ TIS: 13

Drive Type: (/B-2 WHL L/H REAR DRIVE
Vehicle Line: .C/VB-TOWN CAR (FN3&/FN116) £91-97]
Warranty Start Date:  25-MAR- 1993
Prodoction Date: 05-MAR-1993
VIN: 1LNLMRIWRPY720234

; Custamicr Paid Amount; 0

" Dealor Name CONWAY FORD, INC. Deductible Amoung: 0

Dealer Code: 01092-% Dealer Paid Amaunt: 0
Address: 2393 HIGHWAY 501 W | 'Labor Cost; 36,12

City: CONWAY | Misc, Expense Amoust: 0

Stac: SC Zip Codle20526 Part Markup Amaunt; 0

Coumry: [SA Repion Code: NA . Material Cost ©

Phone

: (B43)363-5396 Total Cost Omss; 56.12
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Cust, Concean Code: 88 - WIRING TROUBLES
' Condition Code: 28 - OPEN CIRCUTT

mﬂm mssnmmmmcnmmmwmm
Cmtnmﬂmmﬂt I]'AIDE'EIGIII'ER

(43208 . INSTRUMENT PANEL ACCESS 0 ) _ S
| 142004 'mmm&'mm 0 L | S

e - T

.Y - 1410‘_1 . mmmmmm 0 0

1 174 AM




Clalina Dowil

iy CER-Z0NG

[of2

B T S TE R e SR PO VAU ¥ O NS re . e

- Claim Detail Report

r3s

" Note: AU casts are in US dollars
Minde] Yeur » Hﬂlmrﬂ]’ m B21T035

Vohlelo § o
T Moddl Year
" Miarket Derived:

Hody/Cab Type:
menﬁﬂ'hs:
Dmru'[?pe
Vdit:le[.ine
qursunnm-
Production Dats:

' O YIN:

‘Dﬂhm;
: ﬂl,y
State:
Couniry:
Fhone

1LNLM#g1 WSPY720284

1993 - Docunent Number: 558222
C/M - L-M DIVISION DERIVATIVE Repeir Date:  28-MAR-1994
CARC - 4 DOOR SEDAN-6 LITE © Distancst 17712
C/AR-BASE VERSION - CAR o TIS: 13

(/B-2 WHL L/ REAR DRIVE
‘C/VB-TOWN CAR (FNI&/FN1 16) [91.971
E—MAR—ILBBB

05-MAR-1993

-

_ Customer Pasd Amount:
CONWAY FORD, INC. "Deductible Amant T)

01092-% - - " Desler Paid Amounst: 0
2393 HIGHWAY 501 W - Labx Cost 823
CONWAY . . Miac. Expenss Amoust: 0
SCZipCode:29526 . Part Madup Amomt 0

.USAqunnCod_n:Nﬁ' _ Mauerisl Cost: 0 -
: (843)365-5596 . Total Cost Gross: 82.3

]
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Cast. Coicsm Code: 'BI9 - OTHER BODY PANEL TROUBLES um'r INCLUDING TRIM}

" Conditloa Code: 33-LOOSE

Tectmician Comment: DRILL OLD RIVIFS AND INST NEW AND RESEAL :
cmnmu::nmmnn RIUEI’SFDPDUI‘(I}WLSEEEEN o e -

Any comments? You can confact ] o
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Claim Detail Report
Note: J-!H costs are in US dollars
. Mol Year o 1993, Claim Key = 821 7034

Mode! Year: 1993

Market Derived: /M - L-M DIVISION DERIVATIVE
BodyfCab Type: C/FC ~ 4 DOQR SEDAN-S LITE

Document Number; - 557605
‘ Repair Dase:  O4-APR-1994
Distance: 18104

VersiowSerie: C/AB-BASE VERSION - CAR TS 13
Drive Type: C/B-2 WHL L/H REAR DRIVE '
Vehicle Line:  C/VB-TOWN CAR (FN3&FN116) 91-97]

Warranty Start Date:  25-MAR-1991
Production Date:  05-MAR-1993
VIN: 1LNLMEIWEPY 720234

. Dealer Name CONWAY FORD, INC.
Dealer 01092--* .

© Address: 2393 HIGHWAY S01 W
City: CONWAY

State:  SC Zip Code:29526
Country-

Phone:

.

- USA Region Code: NA -

{843)365-3506

Cmmmhﬂﬂmmh 0
Deductible Amgurt: 0
Decaler Paid Amount: O

Labor Cost: 7,48

Misc. Expense Amomt: 0

Pait Marip Amoune: 0
Matexiod Coat: O
Total Cost Gross: 7.48

WA REYRL AME



Cust, Concern Code: W03 - FRONT WIPERS TROUBLES

" Condition Code: 55 - PLUGGEIVRESTRICTED
“Fechnician Comment: REINSTALL FLUID HOSE ON RESERVIOUR - |
Costomer Comment: WSHIELD WASHER INOP | L - ; ; -

0004 ADDITIONAT. MISC. REPAIRS 0 ‘ - i

Y * 1754 + HOSE-WINDSHIEELDWASHOI63 © - 0

Any comoments? Ynucancuntuu

m:

Ly

Inf? ) ) K . ' (T T TR TEVIFTY
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EOLLY STO-TOHE -

Phoae: (843)365-3596

Claim Detail Report
Mote: Al coits are in US dollars
Model Year w 1993; Cluim Kgy = 8217033 - _ o
]E III l E I . _-u I I n II . .-‘-"_:-
‘Model Year: 1993 Documént Number: 557605 D SR
Mrket Datived: C/M - L-M DIVISION DERIVATIVE Repair Dabss. O4-APR-19%4 o
‘Body/Cab Type:  C/RC - 4 DOOR SEDAN-G LITE - Distance: 18104
VersicaWSecies: (AB-BASE VERSION - CAR TIS: i3
' Drive Type: C/H-2 WHL L/H REAR DRIVE'
. Vehicle Line: C/VB-TOWN CAR (FN36&/FN116) [91-97) |
Wacronty Start Date:  25-MAR-1993 | r
Produttion Date: 05-MAR-1993
© VIN: ILNLMBIWEPY720284
L Costouner Prid Amoimt: G
' DeakerName CONWAY FORD, INC.  Deductible Amount: ¢ -
Dealer Code: 01092 - * " Dealer Paid Amount: 0
Address: 2303 HIGHWAY 50F W | Labor Cost: 29.93
" Clty: CONWAY Misc. Expease Amownt: ¢
| Sute: SCZip Code29526 Pait Markup Amount: 0 i
Country: USA Regioa Code: NA . Matedsl Cost: 2098 g

LTSN TA Y



Unﬂ.mcm La7 - EKTDDDRLQGKCQN‘I‘RDLS POWER
Conditian Code: 01 - BROKEN.I'ERACKED ’

Technician Comment; REPLHMQDLE '

ﬂultuuﬂﬂnmmmt: RRDDDRHANDLE]NCH’

m HANDLE mmmmm : -_q_ oL ' ' LT

e . _H mmm rll't" e e M m PR I o e e A
Y Flw 54213?9 A. Rﬂlmml. 'IJIHM 1 ‘_ ﬂ

MWWWWW

Any comments? Ymmw '

ik m—m

TAer? ) . A g .- L WAL 1173 AN



._&Duﬂ ' meumm.ﬂmmmwmﬁm
Claim Detail Report
" Note: Alf cosrs are in DS dollars
Mode] Year = 1993; Clabu Kay = 13316616 |
Model Year: 1593 _ Docimnent Number: 051990 - . T

Market Dexived: (/M - L-M DIVISION DERIVATIVE . RepairDais 20JAN-1995 o
Bndyﬂub'l'yp. CJ/FC - 4 DDOR SEDAN-6 LITE Distance: 42091

Version/Serics: C/AB-BASE VERSION - CAR T COTIS: 23

Deive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FN3G/FN1 16) {91-97] .
Warrenly Start Date:  25-MAR-1993 B ' o | )
Production Drec:  05-BMAR-1993 o ' ' '
VIN: ILNLMSIWSPY720784 -

. Expensc Information
. _ Cutomer Paid Amoust: 0
Dealer Nams CONWAY FORD, INC. Deductible Amownt: 0
Dealer Code; 01092-+ . Dialer Paid Amount: 0
' Address: 2393 HIGHWAY 501 W Labor Cost:  127.15
- City: CONWAY ' Mise, Expense Amouat; 0.
Sinte: 'sczipcudnzﬂszﬁ Pmmmapmmmn 0
_ Comtry: USA Region Code: NA Material Cost: $2.1
Phonc: (843)365-5596 Total Cost Gross:  179.25

AN 11T AR




Claim el : o S Wﬂmuﬂw,lmlmwﬁmm

" Cust. Concemn Code:  N18 - UNUSUAL TRANSMISSION NOISE
" Condition Code: 49 - CONTAMINATELYFOREIGN :
Technician Comment: DIAG TRANS CHG FLUILVAND FILTER PER TSB 941408

Yy T

o4 14084 R.EI’I.AEE : . 4] )
m mmmmwmnnmmmm ) 4]

Flag ' PREF BARE SUFF Degcription _CPSC Quantity Amownt

Y * 7003 * TRANSASY.LESSCNVTR 670100 0 o

N F2VY 7A098 A SCREENASY-OILPAN 070100 1 0

N XT 2 QDX MOTORCRAFT BATTERY 190101 12 (1]

N FVY7A191 A  GASEETOILPAN 070100 1 0

DTC Séctlams; ' mu;nun-

WWWWMW

ARy comments? You can comact

iy STO-ZaUR

2 ¥

Rl 1114 Al



Claim Detail Report

 Note: All costs are in US dollars -
Model Year = 1993; Claios Bey = 14389685

OEILY RZO-TAUE

- ¥shick Infermation

- Model Year

* Body/Cyb Typet
Vension/Scrics:

- Drive Type:

1993
C/M - L-M DIVISION DERIVATIVE
CIFC - 4 DOOR SEDAN-G LITE
C/AB-BASE VERSION - CAR-
CfB-2 WHL L/H REAR DRIVE

" Vehick Line: CYVR- Tuwummmamus}{mm}
Wm:tmly Start Date: 25-MAR-1993
Prodoction Date: 95#&!&-[993

- e s e e

VIN: 1LNLMBIWSPY720284

Deglor Name CONWAY FORD, INC.
Dealer Cods: 01092-%
Address: 2393 HIGHWAY 501 W
City: CONWAY
State: SC Zip Code:29526
Country: USA Region Code: NA
Fhone: (B43)345-5596

. Ducmnﬂinmhu- 052163

Repair Date: 07-FEB-1995 <

. Distance: 43300

Costomer Prid Amoant: 0 ~
Deductible Amousit; -0
Dealer Puid Amount: 0

Labar Cost: 1541

Misc. Expense Amoant: 0

Pert Markep Amcunt: (¥
Material Cost; -
Total Cost Gross; 1541

"1y

1 a7

ey

, L 11K ARy



' ﬁlﬂ.ﬂnmemﬂmh: P66 - SHIFTSR.DUGHDRIERKYWHILEDRI\TM
Cunditinnﬂudn. O - EITIIERIUNKNDWH(NDAPFRDPRIATEEDHD CGDEJ
TechnmmCmmmt: EEE.TESTDR.HPF _
126500 mcmmcxmmmmls ) o . - .

w T

mmmm . Description mmm
Y 12,Am ' mmmml 0 o

alTil S20-20Md

[+ ]
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Claim Detail Report

Note: All rosiz are in US doliars '
Mode] Year = 1993; Clatm Key = 14920022

‘Model Year: 1993 ' Document Nomber: 052272
Miacket Derived: C/M -L-M DIVISION DERIVATIVE . . RepairDawe: 20-FEB-1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE " Distance: 44076

Version/Series: C/AB-BASE VERSION - CAR - TIS: 24

.. Drive Type: (/B-2 WHL L/H REAR DRIVE
. Vehicle Ling: C/VB-TOWN CAR (FN3G/FNI L6) [91-97]
“Warranty Start Date: u—mn-lm
Pm:h::hmbnc. usmn-tm
VIN: |LNLMBIW3PY720284 - _
Exptast Informption

Dealer Information: .

: Customer Paid Amosat: O

mh_m CONWAY FORD, INC. Deductible Amount: 0

' Pealer Code: 01092 % : Dealer Paid Ammmt: 0
Address; 2393 HIGHWAY 301 W Labor Costz 1541

' Clty: CONWAY ' ~ Mige. Expenie Amount: 0

Siste: SCZip Code:29526 Part Markup Amount: 0

Coumiry: USA Region Code: NA - _ Material Cost: O

. Phone: (843)365-5596 Totat Cost Oruss: 1541

1ty SEO-TReE

Y

WULAT 1198 A3



arman=To T . ———— T - . . e . DR B A - - . .

. Cust. ConcernCode:  N59 - OTHER SQUEAKRATTLE (EXCLUDING WIND NOISE)
Coodition Code: K1 - NO PROBLEM FOUND

Technician Comment: DIAG STEERING NO CONCERN FOUND

Cintomer Comment: HARD TO START AT TIMES

NPF RE‘L&I:BI 0

rypeprvers Ty T —

Caoual - Full Part Number - Purt Parl  Extended
' Flag PREF BASE SUFF - Description mmm
Y * NPFF * NOPROBLEM FOUND (NRETH AMER) 000615 O 0

DTC Sections: | : muwun: N .
WWWWWW '

TN TR T

Anjmumments‘!fmmmm
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Claiin Detail Report
' Note: Al eoirs tre i US doflars
Model Year = 1993; Chaln Key = 14920021 - o . S
~ Model Year: 1993 O Document Number:* 052272 g
Mirket Dérived: C/M - L-M DIVISION DER(VATIVE Repair Dase: 20-FHE-1995 L.
Hody/Csb Type: C/FC - 4 DOOR SEDAN:6 LITE Distatsce: 44076 -
Verdon/Seeles: C/AB-BASE VERSION - CAR ) TIS: 24

Drive Type: [VB-2 WHL LH REAR DRIVE
. VehicleLine: C/VB-TOWN CAR (RN3GFN116) [91-97] ,
Warmnty Start Date:  25-MAR-1993 L - : Co
Production Date: 05-MAR-1993 ‘ | ' ‘
’ VIN: 1LNLMEIWSPY 720084

Expenze Informaiisn
. . Castomer Pald Avamme: O
- Dealer Name CONWAY FORD, INC, Dedoctible Amamd: 0
Dealer Code: 01092-* . Dealer Prid Amount; 1} .
Address: 2393 HIGHWAY 501 W . LaborCost: 653
.' © City: CONWAY Mixc. Brpense Amout: 0
Swmis: SC Zip Code:29526 Part Maskiip Amount; 0
E Country: USA Region Code: NA Material Cost: 1831
Phone; (843)365-5596 Total Cost Gross: E3.81
5 | -
o .
.._.“'_m . . L ) o © : . W 1T AM
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e I - . i - = ———- e ——— L A——male A e e
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- . P . : . . . ' - . . T v =
. -.Il.I . . Lo . . e e . P . . . i

[N

Cust. Conrem Cade: ma- mmsuu.'rmsmssmn NOISE

" Clondition Code; 06 - OTHERANKNOWN(NO APPROPRIATE COND. CODE}

“Tochrivian Comment: - LINE PRESS TST REPL PNF SWITCH . . _
'cmcm "TRANS NOISE LOW SPEEDS o . ' S .

-m-mmmmwm S a o
_mm-- mmmmnﬂmmm e . U
_mmmm m ;m:nmam
Y F3VY 7A247 A mmﬂmmmmm 1 0

_-m.'v.t EZR-ZRa

LY - T C . ' . . o ' HURDS L1 AM




. SFCHSOMA - - gustomer List 10/04/01°10:57:35

VIN:- 1LNiMBIWEPY720284  CASE: HOME PHONE :
. LAST NAME: - " ZIP/POSTAL: CTRY; —

. A - CUSTOMER NAME/ _ " Address/ - . akdress/.
C - ity | :  St/Prov  Zip/Postal Ctry Home rhnne _
Fl=Help F2vehicleList F'I-I.pdﬂ.lstlnfn FS=addCustIssue

' Fi=Prey Fl=Next Flz-meturn Co
VIN nnEs HOT EXIST IN cusm nA'rAlAsE . 0GDBG79

]

Y L
"




E_lo

warranty Repair History

10/04/01 10:57:50

anieT:

| ILNLMEIWEPY720284  Year: 1933  No TOWN CAR
'.Iiepa r pate;: - . - wsh: 03/25/93
‘Repair order: odoneter:
‘Causal Code:
Rpr Dealer:
c Part Number Part Description Part Quy -~ Labor- Operation
Fl=Help Fd-Premsit FS=Nextvisit E7aPrev FB=Next
F9=Pr¢wu'.p alr - tRepair Fll=Menu F12=Return
\'EIIICI.E REPAIR HISTII-IW IS CURRENTLY UHA\MILMI.E CT ﬂ;ﬂﬂﬂ?g

aLllhy GEZO-ZOUR



BN D . Recall/owp Information 10/04/01 10:58:06

-
VIN: 1LNLMS1wBPY720284 Year: 1993 Model : TOWN CAR
-wSsD: 03725793 . _ Build Date: 03705793
I — -Campa'iga-'--------—-——-——-——- Status = Dealer
_ € HNumber Type Description Status . Date Code
96L12 L PASS AIR BAG CANP/PROG EXPIRED 02/25/98

95864 O  RANGE SENSOR RELEASED FOR MAILING  10/06/95  N/A

FlaHelp  F7wPrev  FleNext  FlleMenu  Fl2=Retumn ' .
‘RO MORE RECORDS AVAILARLE * T oaB079.

Litiy GZO-ZTeed

i ™l N TR



BLILY SER=TRIN

—— L Action Detadl . 7 10/04/0L 10:58:29
VIN: ~ UNLMBIWBPFY720284 - Year:. Model:
Trwt; . - Contact:
ReASON:
. Dealer: - _ . . - -
. Igsue Type: ' Issue Status:
Comm Type: s : : odometer Reading:
Analyst: =~ : _ pocument Number:
Action Date: - : Action Data:
Action Time: ' EST :
origin Desc:
of Desc:
Coments:
Fl=belp F2mActionbata Fa=PrevAction FEeNeXtACtion - FmPrevComments

FlO=NeXTCDmENTS Fll<MEnu Fl2=Return Fli=PrevComtact ﬂd-ue;tcnnta%?g

Al

P — —



]

Upshur County, TX
State pf Texas
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e e _

} DEALER

&7B T28iw ILHLHHIHZF???EQIT

1995 TOWN CUTIVE 4%-DOOR 3ﬁ4nm D4 291555 0o
?&' ; nﬁ“' B 394 :un 185 00
RO e ke
agk . LEEvH ﬁ:#nﬁ#ﬁlﬂfm TRANS - HE ﬂﬁ:
T30 PaiE/70 Héﬁsml.'r% ke NG NE!
B E EF g EEITTME &unngﬁ 7 570} it ﬁ??i oo
I?&ul%‘i!&ﬁ"i BOSTVS SZIg 05 23R Dt
TOTAL FOR VEHEICLE £8895] 00 ’
b I‘ﬁTﬁ” . I
e T
.EE?%EIEE;EE“HT gg%ggarggl VINt 1LNLMS1W2PY7B417

|
1
1
1
L]
1
1
1
1
1
1
1
i
1
1
1
!
1
1
1
1
1
1
1
|
1
t
]
]
1
!
!
|
|
|
]
r
]
3
k
|
1
|
|
|

28,978.18

7.00 .00  2786%.00

T’Eﬂtﬂ'ﬁfﬂ!ﬂ‘ﬁ&"ﬁuv E o

BSED FOA THR

mmfﬁ“ﬁﬁsnn 980883




AT
L

fﬂu‘:ﬁ?.ﬁ-"
¥ # ¢




e —

. - - Th =

-y

Bﬁ\gﬂm . BRecall/ONP Information

VIN: 1LHIM81WZPY773417 Year: 1953  Model:  TOWN CAR
WSD: 0B/02/93 Build Date: 07/20/93
A ————————mmee —————Campaign - -  Status
. MNumber Type Description  Status Date
96L12 L  PASS ATR BAG FORCED COMPLETTON 01/22/98

Fl=Halip Fi=Prevw FH=Next Fll=Manu Fl2=Raturn
HO MOPE RECORDE AVATLANLE

06/30/00 10:25:58

Dealear -

Ceode

AUTOL

CEDhBO7 9




A== e e errrrse——— ——

Vohicle Infiarmation Eapon

Vehicle Information Report

_ L
VIMN: 1ILNL M1 WIFTT7341T Vah L= CIVE-TOWN CAR (MDGEFN] 16) [01-97] Eag Beris] N W
Mnddd Year: 1993 Markal Dartrad: O - L-M DIVEION DEFIVAITYE EalyBul *
VY Type C © e Gt OB -2 WHL LH FEAK DRIVE gl CIVN - R-A 4 8L 20RC BEFT NA OIVE G-MNIF
v Demlea: 11493 Budy Cab Siple:  CIPC - 4 DOOE EETMN-6 LITE Treessbebs: CUK - £ 5D AUTO TRAHS HAAD AODE
w CYAR - BANR VERCW

BUILD INFORMATION:
Trghamy - MA -SFNNINN  Finst BA - WIXOM FLANT BUILD
Mm-_mmm 20 JUIL-1903
SALE INPORMATTON:
Foglow:  HA -GN MeitgDesler;  9GTT2S -+
Cowmtry: UAA -SHHSRAE Belting Dy SiFrevt TX

Buywr WFrar: L
Arvival Bl R-ADG-1093 Rl Carpet Learey .
Eala Neartet 2-AN-188% FaeedrmiiCn,. Leams F
Warrieiy it Dot C2-AING-1900 Madilied Viehlele: L
Oy Warvidy Dats: (02-AING-1003 Rensquired Vil  * Vehlelr Expart Pz H
YOO/EQC;

1 ' 3 i 1 i " .- ’

MILDTTIHAT AL MINEAEE mn Mraka MEL D JEMHE aANE O W # w
I3 1 E 3 ATSIA W [ T

302000 10:40 AM




. - DRIA] Parmmcatetiows AL - ELBCTRONC ESTEUMENTATYON

Anlle Diskc _
Axfie Batin BOALC - 3.08 FINAL DEIVE RATI)  Mrrer(Dedver Slia) * - [A]
Axin Types BEIAC - LIMITED SLIFRBAR AKLE  Mrrec(Pamgr Skt * - WA
BaitwyAmpEsiing T2 [ FNYWE - OXFORD WHITEA0LID O
- Rrake Codut PHAAB - { WHL ANTHLOCK ERAKES Fewerdntmnaz - DA]
Brwke Code(lervieen  * - [N2A] Raler AQ) - ELETH PREUTUNM AR ATRINCSTE
Callbradion Coles SUADRILA Seand Byvem: " - [rA]
Colar(Areity *- AL Buspa Tondem Acke ¥ - (UA
Caler{Trimly * -PiA] Tire Bt Af « MICHEEIN TIRE YENDOR B RCYCLEL
Delvery Type M Tire Sees INGEF - 1SR WEW
-_m]
* -]
i L
Any commpeds? You can cominct
L |
>

1908E

2pof2
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Ry Dentet- 30-JUN-2000
Note: Al Coxiz are In US Dollars

O
AWH Oalm Kryx EASESE Becit BOTES Torx Chals: 2 Labar
i Od-Bulk O ASNST"  Momer: DUDNIET BAC - OELAHDMA Plo -
Theh Comrme THITHN HOXB CLAMPS

IMMUWIFYIHIIVE CVB OM GFC CAD OB BA OOK VN 200730 GBS0 36THS THA 3 (IO &S+  7THUI0* 301 V3l B2 12
AWACHmKry:  EMSEST Dec#: B85 TrxOede: 2 lowHw 3 Lok Conk: 15 MeerilCas: 0 TemiCests 105
i OB O 46057 Mome; TNNNTHAC-CELABOMA Pl ** MOK CHyOETIA  ByChk  NA RiwDelfOCT-1999  DIFTOMA: 1080
INMOWFITEATYE CVA COM GFC CAD OB BA DK CVN 200790 0851 367715 TBA [Z QI €401 FIVY SO0ETRAM 507 ° V75 B& 30
AWBOxim ey  (MAGIRDack: (TRI1E  Tyx Owlet BM  LadwrBe 3 Laac Cowh 159 Matria?Cmt: 5387 ToliCwehi 965
e O OF: (547" Mame: DONHEKECK FORDINC Pt QIS12M35 BGTX CayChUSA  Ragk  NA RoxPeicDJA-[09  DIET(M)m
WHIMEIWFYIMIIVE CVP OM CGFC CAB OB HA OUE OVN 20000 @5 36705 WEA I QO TDEFOVY ISAMI A 810 V77 I3 ol
AWIChinKrn  10WE9Bek UM TraCwix B4 LawHm 5 Laer Cont: 1953 Mimkrial Costz 6479 TomiCoat: 7736
Tir Ci-Sak O: DONTA Mame DOMMRKECKFIEDING Pl OB-A78G6 METX CuypOhUSA BagOk  NA MeprDweeDHUL-I9  DRST(MEGR00
UNMZIWIFVIZMITVE CVB COM OFC CAB OB BA  OTK CVN 200750 G085 36774 USA 42 TIO JAMPEZE W ADMEIZ V48 P55 43
AMBClmKrys  2MEZMOTeckk DO46I0] TriCwle B34 LobwrHre 49 Laber Cwk: 44D Maserisl Oot: 16657 Total Cowt 45043
e Ca-Bud O 10057 Namo O DMOWDLIINCAERS py  oqiosvr? STX ChyQlTMA  BegOlt A BapeDesecBlDBCA996  DITT(Migyq1s

ot el TRANS SFDDHE S WHEN GODNG INTO OVER DRIVE
Tech Commrentn CONVENTER, SHUTIDEREKT TEET DEIVE, TRARS SHIDDALS, CHRCK. PLIID OONTNTION Bt A & TR AN AND RBEFLACE CCMVERTER

IALMEIWIYITMITYE VD GM CFC CAB CF BA ODK CANDJOMI R4S 3675 IEA 4 TM MKV ST A B3 Va4 L DI
AWIOwbu ey UFIONWeeh (SN TexCwe 37 LibwBi |3 LaborOust S04 Woswle Conts 008 Tod Cost: 9185

Tée Cbiiok C2: 10616+ tame: NKIMODINCMET py  gpggan BeTX CoyOliTUEA Ry Ol KA Dag BatedlJAN997 TRSTOMDe:35440
CmiCommest:  EXBADXTLEAK [NDER CAR :

Tieh Comucitts  HOR. TUBE LEAKING TEST DRIVE CAR AND CAR HAS A EXHAUSST LEAX, CHECKED EXHAUST SYSTEN AND REPLACHD HEAT TURE.

Ay comments? You can comtect

GHU/2000) 1780 AN
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Claim Detail
Claim Detail Report
Naie: All costs are in US dollors
Model Year = 1993; Clatm Key = £345851
¥Yehicle Information Claim Information
Modal Year: 1993 Document Number: 893765
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date:  28-00CT-1993
Body/Cab Type: C/FC - 4 DOOR SEDAN-5 LITE Distence: 10033
Version/Series: C/AR-BASE VERSION TIS: 3

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: {/VB-TOWN CAR (FN3WFN116) [91-97]
Warranty Stert Detz; (2-AUG-1993
Produstion Date:  20-JUL-1993
VIN: ILNLMS1W2PY773417

Expeese Information
Dealer Information:

Cuntoerier Paid Amount: 0
Dealer Name BUDGET RAC - OKLAHOMA Dedictible Amount: 0
Dealer Code: 46057 - # Desaler Faid Amonnt: 0
Address: 4225 SOUTHWEST 44TH STREET Labor Cost: 7
City: OKLAHOMA CITY Mizc. Expense Amount: {
Statz; OK Zip Code:73119 Part Markop Amount: O
Country: USA Region Code: NA Materiel Cost: 0
Phong: (*)*- Total Cost Groas; 7

Condition Code: 33 - LOOSE
Technician Comment: TIGHTEN HOSE CLAMPS
Customer Cotrmeri-

E Cozt. Concem Code:  A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)

lof2 . | S7307000 1rdt AM




2o0f2

Clnim Deindl

Laber Op Code Labor Op Description - Labwr Op Cost
06758 AIR INTAKE TUBES - RESONATOR TO AIR CLEANER REPLACE 1]
Camsal Full Pari Nember Pari PFart Exteaded
Flag PREF BASE SUFF Dexcription CPSC Ouantity Awsuxt
Y * O0AGTS * TUBECARBA/ AIRIN 031201 L1 0
Any coommmeni=? You can contact
l';l
L

SO0 1041 AN



_.\.J . R .
Claim Detail Report
Note: All cosis are in US dollars
Model Year = 1993; Claim Key = 8345852
Vehijcle Information Clabw Informatiss
Model Year: 1993 Document Number: 893765
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Dats: 23-0CT-1993
Body/Cab Type: C/FC -4 DOOR SEDAN-6 LITE Distance: 10033
Vemion/Sexien; C/AB-BASE VERSION TIS: 3

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vebicle Line: C/VB-TOWN CAR. (FN36/FN116) [91-97}
Wonnnty Start Date: 02-AUG-1993 -
Prodwction Dete: 20-TUL-1993
VIN: ILNLMBIW2PY773417

_ Expease Infornatisn
Dealer Information:

Customer Paid Amowmt: 0

Degler Nempe BUDGET RAC - OELAHOMA Deductible Ammumt: . 0

Dealer Code: 46057 - * Denlor Padd Amomnt; 0
Address: 4225 SOUTHWEST 44TH STREET Labor Coak:  10.5

City: OKLAHOMA CITY Misc. Bxponse Amount: 0

State: 0K Zip Codez73119 Part Mecoop Amonnt: )

Comtry: USA Region Code: NA ~ Mnterial Cost: 0
Phone: (*)*- : Total Cost Gross:  10.5

E Cust. Concern Code: B2 - BODY PANEL FITS FOORLY
- Condition Code: 12 - IMPROPER ASSEMBLY
: Technician Cotmment:

1of2

&00206] 141 AM



2af?

Laber Op Code - Labor Op Descxiption Laber Op Cont
40110A DECKE LID-LIFTGATE OR TAILGATE ALIGN 0

Conesl Full Part Namber Pawt Part Exiemdid
Y * 4010 = NAMNANA 0 D

Any commits? You can comtact

SH0000 1041 AM




Claim Detail Report
Note: All costs are in US dollars '
Mru-lm;qu-lmm
¥ehicke Information Cluion Infprw ation
Model Year: 1993 Daocoment Number: 078112
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Diate:  12-FJL-1904
Body/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 20809
VexionBatics: C/AB-BASE VERSION THH: 12

Drive Type: C/B-2 WHI. L/H REAR DRIVE
Vehick Line: C/VE-TOWN CAR(FNMFNI 16) [91-97]
Warranty Stert Date:  02-AUG-1993
Prodnction Date:  20.JUL-1993
VIN: ILNLMBIW2PY773417

Expense Informaiion
Dealer Information:
Custonmer Paid Amount:
Deglee Name DONNIE KECK FORD INC Deductible Anvwat: 0
Dealer Code: 09747 - % Dealer Paid Amount: 0
Addreas; * Labor Cost: 12,53
City: MOUNT PLEASANT Misc. Expowse Amaunt: 0
State: TX Zip Code:75455 Part Madayp Amowrd: 0
Couniry: USA Reglon Code: NA Material Cost: 8397
Phone: (903)572-34R6 : Total Cost Gross: 965
m s
g Cust. Concern Code: B4 - MOLDINGS EXTERIOR TRIM POORLY ALIONED OR FIT
Condition Code: 33 - LOOSE
Coestomer Comment-
e . P Sl T

Iof2

G30/2000 10:41 AM
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Cltim Detsil

Fabor Op Codn Laber Op Descrintion Labor Op Cegt
20878A MOULDING FRONT DOOR. - WIDE REPLACE 1]
Cansal Full Part Nomber - Part Part Exbmded
Flag FREF BASE Dewcription CISC Ouantiiv Amenni
Y FZVY 5420878 AM MLDGFRTDROSE 010805 1 i
Any comments? You can comiact
3

63012000 10:41 AM
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Claim Datall
< . _
Claim Detail Report
Note: All contx ave in US dollars
Miodel Year = 1993; Clahu Key = 10486999
Vehislo Infoymation Claim Infermation
Model Year: 1993 Document Number: 078112
Market Dexived: C/M - L-M DIVISION DERIVATIVE Repalr Date:  12-JUL-1994
Body/Cab Type: C/FC - 4 BOOR SEDAN-S LITE : Distance: 20809
Veamion/Series: C/AB-BASE VERSION TIS: 12

Drive Type: ©/B-2 WHL L/H REAR DRIVE
Vehinke Line: C/VB-TOWN CAR (FN36/FN116) [91-57]
‘Warranty Stat Date:  02-AUG-1993
Prochaction Date:  20-JUL-15993
VIN: ILNLMSIW2PY773417

Expense Information
Dealer Tnformation:
Cugtomer Peid Amount: §
Dealer Nspa DONNIE EFCE. FORD INC Dedoectible Ayt ¢
Dealer Cods: 09747 . % Dealer Prid Amomnt:
Address: * Labor Cost: 12,53
City: MOUNT PLEASANT Mise, Expense Amount: 0
Sinte: TX Zip Code-75455 Part Marknp Amoont: 0
; Coontry: USA Region Code: NA Materinl Cost: 64.71
' Phone: (903)572-1485 Total Cost Gross: 77.26
g Cust. Concern Code: 129 - OTHER, LIGHTING TROUBLES (INCY.. LEAKS/CONDENSATION)
Conditicn Code: 01 - BROKEN/CRACKED
Technlcizn Conmment;
Custorner Comment:

1of2 G/30/2000 1041 AW




Clnim Detadl

Latbor Op Cade Labor Op Deseriptisn Lsbor Op Cost
15201A BODY-CORNFRING LAMP PEPLACE )]

Camsal Fall Part Namber Part Part Estonded
Flszg I'REF BASE SUFF Descxiption LISC Ouzniity Amoumt
Y FOVY 15A201 A LAMP-S/MKR & TRNG LM 170105 1 0

Any comments? You can contact

[ P
- .l-fjl fomasy

2of2 £/30/2000 1041 AM




Claim Detail Report
Note: Al coste are in TS dollars
Mode] Year = 1993; Clabm Koy = 21482380
Yehicle Infermntion Claim Infermption
Modd Year: 1943 Docoment Mumber: 004612411

Maket Derived: C/M - L-M DIVISION DERIVATIVE

Bady/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITE
Version/Series: {/AB-BASE VERSION
Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Liner C/VB-TOWN CAR (FN3&/FN116) [91-97]

Warranty Start Dabe:  02-ATXG-1993
Production Date: 20-TUL-1993
VIN:. 1LNLMB1W2PY773417

Dealer Tnftarmation:

Dealex Name JACK DIMOND LING-MERC INC
Dealer Code:  10816- *
Address: *
City: LONGVIEW
Swic: TX Zip Code:75606
Country: USA Reglon Code: NA
Phome: {903)757-2222

Repair Dnte:  23-DBC-1996
Distance: 39415
TIS: 42

Customer Pakl Amount: 0
Deducdible Amoont: 0
Desder Paid Amyguont;

Lebor Coat: 24402

Mizc. Expenge Amount: )

Part Marowp Amoont: 58.44
Muterial Cost:  166.97
Totel Cost Groas; 49.43

RRNDOAN 10d) LT :
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Cust. Concern Code: PGS « SHIFTS ROUGH OR JERKY WHILE DRIVING
Condition Cods: 42 - DOES NOT OPERATE FROPERLY

Technicizn Comment: CONVERTER SHUDDERING TEST DRIVE, TRANS SHUDDERS, CHECK FLUID CONDITION R & R TRANS
AND REFLACE CONVERTER :

Cogtomer Comment: TRANS SHUDDERS WHEN GOING INTO OVER DRIVE

Labor Op Cede Laber Op Descriptien Labor Op Coat
9523041 REFLACE 244,02

Causal Full Part Number Part Part Extoided
Flax PREF BASE SUFF Descriptisn CISC Omaniity Amount
Y F6ZZ 7902 ARM  CONVERTERASY 07100 1  149.33

N XT 2 QDX MOTORCRAFTBATTERY 190101 12  17.64

Any conmments? Yo cin contact

£

2of2 : S720/000 1041 Akt
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Claim Detail Report
Nodp: AH coxts are in US dollars
Model Year = 1993; Cluim Key = 21571099 _
Vehicle Information Claim Information
Mode]l Year: 1993 ' Document Nurmber: 00534201
Market Dexived: C/M - L-M DIVISION DERIVATIVE Repair Date:  21-JAN-1947
Body/Cab Type: C/FC - 4 DOOR BEDAN-6 LITE Distavee: 39440
Versiom/Sexica: C/AB-BASE VERSION TIS: 43

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Ling; C/VB-TOWN CAR (FN3&/FN116) [91-97]
Wiarenty Start Date: 02-AUG-1993
Production Date: 20-JUL-1993
VIN: 1LNLMB1W2PY773417

Expeass Infarmpiion
Dealer Infarmation: .
Cugtomer Puid Amount; {
Mummcnnmonnmc-mmc Deductible Amount:
Denler Code:  10816-* ' Dealer Paad Amount: 0
Addrees: * Labor Cost  64.74
City: LONGVIEW Misc, Expeose Amount: 0
State: TX Zip Code:75606 Part Miwkup Amommt:  7.03
Country: 1JSA Region Code: NA Materiat Cost: 20.08
Phone: (903)y757-2222 Todal Cost Gross:  91.85

1loi2 _ 53072000 10:42 AM
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Condition Code: 131 - POROSITY

Technician Comment: EQR TUBE LEAKING TEST DRIVE CAR AND CAR

Cust. Conpem Code: L66- EXHAUST SYSTEM TROUBLE

SmmREPIAEEDHEﬂ.TTﬂBE
Castomer Comment: EXHAUST LEAK. UNDER CAR

HAS A EXHAUSST LEAK. CHECKED EXHAUST

Labor Op Code

Labor Op Descriptipn

M477A TUBE - EGR. YALVE TO EXHAUST MANIFOL> REPLACE 64.74

Cansal Fuoll Part Nmwber Part

Fiag PREF BASE SUFE Descrintiss CPSC Onastity Ageunt

Y F3VY 9D477 A EGRTUBE 03000]

Labor Op Cost
Part Exteaded
1 2008
Any comments? You can contaot
[ ]
1

EI0O0N 104 A
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, COCcH140 VEANICLE DATH 07/11/00 12:0¢3:17

—y
ENTER VIN ==> 1LNLMBIWIPY773417
. = 2IP ~> [ MorEL YR v
OWNER NAME
. . BTRERT ADDR 3 ‘
CITY 1 GILMER ﬂ-—]ﬂ-m $E=02=06
ST/FRV: TX CTRY: ZIF/FOSTAL CODB: N/A BQURCE: P
NODEL YEAR 1 93 PLANT: ¥ SALYE YY-MM-DD $3-08-02
BODY STYLE DESC1 4 DODR SEDAN FRODUCTION YY-KM=DD $3=07~20
VEHICLE DBAC : 1993 TOMN CAR
DIVISION DISTRICT ZONE DEALER FDC CODE FCSD REGTION
SHIP-TO 3 8B B 240 51 e
PACING 3 &7 E 71%
RESFONSIBLE 3 57 E 484
CA EMISSION : encINE TAG cont [ CAMPATGN COUNTS
NAVIS BTATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGHS : Ol
DBO DISTRICT : FLEET CODE t OPEN : 00 CLOBED : 01
DEOD MUMBER ¢ FLEFT STATUS r ACTIVE: Ol HISTORY: 00
Fl=INQUIRY F3=EXIT F4=G1l60 F3=G150 Fé=CONTINUE SEARCH F9=G1310
LPENIO61




CSCN150 CANPAIGE VEHICLE INFORMATION 07/11/00 12:07:114

—

ENTER CANFPAIGH NUMBER=~=>> Z5L1d VIN==> LINIMBEIW2PYT73417 TYPE OF SEARCH: A
MODEL YEAR: 53 DEFECT: PASS AIR BAG PODY STYLE: 4 DOOR BEDAN

NBEW STATUS LODRY” CANE DIV r 4
REFAIR III'I'DIIIIATIDH: TYPE CODE: _ surP CODE t
REPAIR DATE: DEALER FP/A1 EIT CODE : GI
MICRC REF: CLAIM WUM) GASIS DATE H
DELETE REASBCN: VENDOR H/A INFORMATION:
RESP DERALER THFCRMATION: NEW: IND) MATCH CODB: 4
CURRENT: 3 47 484 ASSIGHED: 96-12-19 SOURCE: PX EXTRACT DATE: 96=12~1%
SwaNA® ETATDS ILNFORMATION: S&wddds dddianddawd REPAIR INFORMATION: *WAkddhsidddh
CODE DESCRIPTION DATE 'TYFE DATE F/A CLATMY MICRO} oL SRC
¥ FPFORCED COMPLETION 58-01-22 B 498-01-322 ADTOC ’ oL
M RELEAEED POR MAILING 57-03-235
H AWAITING MAILING 9&6=11-22

DELETE REASON:

Fl=INQUIRY PF2=Gi40  F3=EXIT FS=G13C¢ PF7=FIRST FI=NEXT Fi=HORE STATUS
Flo=ADD STATUS: Fll=REVISE (ALL DATA FIELD DATES ¥YY-MN-DD)

I0d7=RO MORE DATR TO DISFLAY LEFENI 351




. CBCN130 NOTIFICATION ERCIFINNT EISTORY 07/11/00 12:07339

| nm CAMPAIGN MBR ==»> S56L123 VIN mm LLNLMBIW2PY773417

DEFECT + DASS-ATR BAG BODY STYLE DESC: 4 DOOR SERAN
" RESY DEATER : 367484 BEGINNWING MAILED DATE: 97-03-04 YY-MN-DD
RELYASE DESC : NI PART KIT CODE ENDTMG MATIED DATE 3 97-03-1l1 YE-MM-DD
CAMPAIGH DIV : & | FLEET CODE: FLERT MGMT LDC CODE:
LAST WAME : HELTOR INITIALS: JH
BTREET ADDR1 : RR 2 BOX 44 C _
ADDR2Z 1 BT/PRV: TX
CITY : GIIMER CTRY;

ZIP/POSTAL CODE: 7ES449803 W= BOURCE: P N-A EFF DATE: 96-032~08 YY-MM-DD

e et e e el e o e o i e e Tl e e R ek e e A ARl R RRh

REEP DEALER = BEGINNING NAILED BATE: YY=NN=-CO
RELEMIE DESC : _ ENDINRG MAILED DATE 1 YY=-MM~-0D
CAMPAIGH DIV : FLEET CODE; FLEET NOMT LOC CODE:

LAST NAME i INTITIALS:
BTREET ADDR1 : )

ADDR2 1 ST/PRV:
CITY : _ CTRY!:
IIPI‘PDE'I.'.I.L CODE: H=-A BOURCE: N-A EFF DATE: YT-MM-=-ID

Pl=INQUIRY PF3=EXIT Y4=QUIT F3=Gl50 F7=FIRET PAGE FB~NEXT PAGE F9~G140
IS48-1AST PRGN LPERTI61



C&!!!!ﬂ

b S ] . .
ENTRR. - JIN o=> ILNLMB1W2PY773417
HAME ==X HELTON
OWNER HAME H
STREET ADDE :

CITY ! GILMER

BT/PRV: TX CTRY:

MCDEL YEAR : 93 PLANT: ¥
BODY STYL.E DESC: 4 DOCR SEDAN
VEHICLE DESC :. 1993 TOWN CAR

PRI - f - . L
el L e, -

DIVISTION DISTRICT ZON
SHIP-1Q 3 88 E 240
FACING 3 67 E 725
RESPONSIBLE 3 67 E 484
CA EMISSION ENGINE TAG CODE : 3GB1ZBA

HAVIS STATUS
DSO DISTRICT
D30 NUMBER

600 COMPANY CAR IND.
FLEET CODE

FLEET S5TATUS

02/05/01 D8:x4:22

f1v -~ vones 1= >
=MM-DT 95-02-06
ZIP/FOATAL CODDE: N/R SOURCE: P

SALE YY-MM-DD 931-08-02

PRODUCTICON YY-MM-DD 93-07-20
B DEATER PDC CODE FCSD REGION

-t cc

CRMPAIGN COUNTS
TOTAL CAMPAIGHS : 01
OPEN : 00 CLOSED : 01
ACTIVE: 01 HISTORY: Q0

Fl=INQUIRY F3=EXTT F4=G160 F5=G150 F=CONTINUE SEARCH F9=130

e,

OGDBO7H




" CACN150 | CAMPATGH VENTICIE ISFORMTION = 02/05701 08:14:28

—

"\-\.\___J- . T—- T
ENTER CAMPAIGN NUMBER==> 96L12 Viklea> ILNIMAIWZPYI73417 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: FASS ATR RAG BODY STYLE: 4 DOOR 3SEDAN

NER STATUS CODE: _ CAMF DIV : 6
REPATR INFORMATION: TYFE CODE: _ SUPP CODE :
REPATR DATE: DEALER E/A: KIT CODE : C1
MICRQ REF: " CLAIM NUM: .~ OMSIS DATE
DELETE REASON: . VERDOR N/A INFORMATICN:
RESF DEALER INFORMATION: NEW: _ IND: - MATCH CCDE: 4
CURRENT: 3 67 484 ASSIGNED: 96-12-19 SODRCE: PX EXTRACT DATE: 96-12-19
wkdkd STRATDR THEORMATION - e s bl ol o o e ol ol ek e o mm INFORMATION : drkhdidrkd ikl
CODE DESCRIPTION DATE TYPE DATE P/h CLAIME MICRO# CL SRC
F FORCED COMPLETICN 9a-01-22 B 98-01-22 AUTOC OL
M RELEASED FOR MAILING 97-02-25
H AWAITING MAILING 96-11-22

DELETE REASON!

F1=INQUIRY F2=G140 F3-EXIT F5=G130 F7=FIRST F8=NEXT FO=MORE STATUS
FLO=ADD STATUS F11=REVISE (ALL DATA FIELD DATES YY-MM-DD)

T037-MC MORE DATA TO DISPLAY OGDBO73




csoN130 . . NOYIFICATION BECIPIENT HISTOPY 02/05/01 D8:14:32
e P . :

ENTER, CAMPAIGN HER =x> 56L12 VIN s=> 1LNLMAIWNZEY773417

DEFECT : PASS AIR BAG  BODY STYLE OESC: 4 DOOR SEDAN .

RESP DEALER : 367464 BEGINNING MAILED DATE: 97-03-08 YY-MM-DD

RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE : 57-03-21 YY-MM-DD

CAMPRTGN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST HAME 3 INITIALS: JH

STREET ADDR] :

ADDRZ ; ST/PRV: TX

CITY = GILMER CTRY!

ZIE/POSTAL conz:— N-A SOURCE: P N-A EFF DATE: 56-02-06 YY-MM-DD
kbbb kR kddrd *i‘****************************i******“l‘*****iii‘****

RESP DEALER BEGINNING MATLED DATE: ¥Y-MM-0D

RELEASE DESC : ENDING MAILED DATE : YY-MM-DD

CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME : . INITIALS:

SYREET ADDRL :

ADDRZ : ST/PRV:

CITY : CIRY:

EZIP/POSTAL CODE: N-A SCURCE: N-A EFF DATE: YY-MM-DD
Fi=INQUIRY F3I=EXIT F4=QUIT F5=3150 F?=FIRST PAGE F§=NEXT PAGE F9=G140
TOAS-LAST PAGE OGDEO7S




£8CW15N CAMPATGH VERICLE INFORMATION 02/05/01 08:14:36
-_— :

ENTER CAMPAIGN NUMBER==> 96L12 YIH==> 1LNIMBIWIPY773417 TYDE QF SEARCH: A

MODEL YEAR: DEFECT: BODY STYLE:
MEK STATUS CODE: _ : CAMP DIV :
REPATR INFORMATION: TYFE CODE: _ SUPP CODE  :
REPATR DATE: DEALFR P/A: KIT CODE :
MICRO REF: CLATM NUM: CASIS DATE  :
DELETE REASONY __ - VENDOR N/R INFORMATION:
RESP DEALER INFORMATION: NEW: _ IND: MATCH CODE:
CURRENT : ASSTGNED: SOURCE : EXTRACT DATE:
TkkAhd STATIS INFORMATION: wRkhhEkE kkEkAtkdhkdE REPATR INFOBRMATION: o e do vk e e o ol i i
CODE DESCRIPTION . DATE TYPE DATE P/A  CLAIME MICROF CL SRC

DELETE REASON: .

Fl=TNQUIRY F2=G140 F3I=EXIT ¥5=GLl30 F7=FIRST FU=NEXT F3=MORE STATUS
Fl0=ADD STATUS FLl1=REVISE (ALL DATA FIELD DRTES YY~MM-DD)

ES07-END OF CEMPATIGZNS FOR VEHICLE - CURRENT AND HISTORY DATABASES OGDBOT7H
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Valhicls hﬁ.!llqnt

Vehicle Information Report

{Related Clajms)

YE: TLAE MEIWAPYTT Vieh L CIVE - TOWN CAR (AT IS) [91-07] Ty Seriald ez W

Maded Yeanr 1684 lariost Deviveds CAM - 134 DIVEOON DERIVATIVE Body Sucll: ¢

YoTrpa C PrimCodx OB -2 WHL LM REAR DRIVE Ranghei CVN - r-A 4.8 SOHC BI NA. CTVE GNP

Tiv. Pmleri 11453 ady Coli Sibybey  CIFC - DOOR, SEOAN-6 LITE Trossskeivg: T/DK - 4 SP ALITO TRANE NAAD AODE
VislsaMarlpy; /AR - BASH YERSIOH - CAR

BUILD INFORMATION:

Buyer St o .
Anvival Daiy: M-AIKNF] Red Carpet Lo  +
Bl Davies WG-ALG-H9 Mt el 1 F

2/52001 1220 PM




2af2

§ o m——— o meme———— P = i = PR o il e * 1

. Vehikle Inforte" -1 Report
Alr Conditioning: CAC- ATC AIR COMIYICNER. GYW D .
Alwrwrier Amp Swilng: ¢ CVW Clam Colls L
Anills Tk AL Iesbuiibutitiin:  AC - ELECTROMIC INSTRUMENTATION
Axie Tatioy BGEAOC -3.00 FINAL DSIVE RATIO  Mirrar(Drivar Sl * - [N/A]
Axis Ty HGIAL = LIMITED SLIPEEAR AXLE  Mrreo(Bragy Sy - [Wii]
Bty Amsp Bating: T2 Falnt: FNYWG - OXFORD WHITE S04 00
Bwair Caer FEAAN - § WHL ANTELOCE, RLAKES Fower Anlesnr: " -[NAA)
Pwake Crdeferviesd  * - [MUA] Pl AR - ELETR FERMAMM AWM STRON%TR
Calibrating Cade1 SIERALA Sorundl By < NrA]
Callot{is ity " PA] Elipen Thimdrws Axiee " - [NAA]
Color{Trim; = ] Ties Prmmih AF - MICHELIN - EBCYTLABLE
Delirury Ty M Tive: B DSGEF - F2LSITIRLS WaW
Dirbveahaty Codet ® Tractlaw Coatrale - [NFA]
Proak Bt . Wheel Bmaer " [MA]
Ful Typ: L
ESE INFORMATION: K
KB Cuile .
O Chvwr (Wi v
EEF Cavarape(Tha)y: L
S Plan Yeary .
EBF Gigaainre Dates
Any commenta? You can contact
ﬂ;;
> 7y

2572001 12:20 P
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.o Clewmy Li"‘“'wt
STANDARD CLATMS LIST
AWS Online Report
Run Dog: O5-FEB-2001
Note: All Coste are in US Dollory
ILNLMIWZFY77MI7VE CIVB CM GFC CIAB OB BA CDE C/VN 204795 mm:mm
AWECRimEcr  SMHJ] Doetk MS7GS Trx Codes 2 LabarHre 2 Labor- Ot 7  ewrhiCeh0 TosiCac 7
Dér Ci-Bub Ok #G05T.* Namei BUDGETRAC. OKLAHOMA P ¢ BEOX CoyChkUEA  BegCh  NA ReprDatediOCT-1003  DENT(MEckI®033

Teekh Commewty; TMIHTEN HOSE CLAMPS

INLMMWZFYTIHI7VE CVE CAl OFC CAB OF BA CODK ONN 20470 ARS M7
AWS Claim Ery: () Trx Coes 2 LabarHr: 3 Lo Ot
Pir Ci-Sub Ol AGOST* Mamw1 BUDGETBAC- OELAHOMA Pl % BeOX CuyCk UBA

MMMEWAYZMITVE (VB CM CRC CAR O BA  CIK OVN 793 MM 367
AWSClain Xay: 10508 Dec ¥ 079112 Trz Cuiey B4 LabsrBm: 3 Laor Cast
Dir CilBub O0; 0FM%* Nawww: DONNEEBCEFORDING Fu  S8-678486 SETX  CoyCk (A

ILNLMALWAPYT7MITYR VB O COC CAB OB BA CODK VN 2047403 84843 37725
AWEClnlm Kay: 10885000 Dee 3: FHIL Trx Ol Ed LebwrBme 23 L Ok
Dir Ci-Bab Ol 09M4%* Mamen DONMIEEECEPORDING Mt SBSTMIS BeTX  Ciry Gk USA

LMEIWZPYTTMITVE VB OM CFC GAE OB DA CDK OVN 2475 QA85) 3775
AWHCMb My ZIEDIES Dwe i 0451201 TreCods BM  LaborBis: 49  Lahor Owt

Dir CA5ab 0D 10016% Nasss JEKOMANDLINCMERC py.  9poemann SaTX  CuyOk A
CotComments  TRANS SEUDDERS WHEN GCRNO RNTO OVER DRIVE

TSA 3 QM ENS*  TNOIK* B0t V3l B2 I3
105 SokrmiCash 0 TomiCamt WS

BegChi  NA ReprDate2d-OCT-1093  IRNTUMReRI0S3
IBA 12 QN SN0 FIVY SGOSTRAM S07 VIS B 3
1251 Mokrhd Omb 3357 ToniCastr 963

Ry Gk NA RewBuei-AL-154  DESTUMBNRI0%0
UsA II QR DU FOVY ISAIL A . 810 V77 L9 ol
1259 Bdwkerial Camts 6473 Totsl Caalr 10,3

RegCh  NA Nagr Ba1ZAL 154  DEST(MEC)0000
DSA 42 TH JADBGZZ 792 ARMBII  V4A PS6 42

3002 Materisl Cowrs 1697 Toral Cant; 943
Bag O WA Repr DatcS-DEC-1996  DENTIMEeEIMIS

Fierk {Comm mrsiv) mmmmmmmmmnanmwmm

[NLMSIWIFYITMITYE VB CM CFC CAR OB BA COK VN 20000 iiton 367725
AWOChinXey:  ZISTIOHDuett ORSM200  Trs Casien 87 LlaweTr: 17 LakorCmn

Diér Co-5al Cdt 1086+ Mame WACEDMGEDLRMCIEAC py, st s6TX CuyOirIRA
Omié Ciniisaades ~ EMELALIST LAY | INTH AR

OEA 43 T 2080 FIVY WM7r A 313 Y LEi B
ST MalmtNOat 003 TelCa  9PLLS

Reg ik NA EwprDpir?]-JTANASS7  DEST{M)- 9040

Tl Opink il FOR TURE LEAKENG TEST DRIVE CAR AND CAK HAE A EXMATEST ERAK, CHECKED EXHATST SYSTEM AND YEPLACED HEAT TUBE.

Any comments? Yoo con contact

2/520MH 1320 PM I
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Claim Detail Report
Nole: All costs gre in US doflors
Model Year =1993; cuqu-msssl
Yehicls Information Clait Infermiatisn
Model Year: 1993 Document Number-  $93765
Minket Dertved:  C/M - L-M DIVISION DERIVATIVE Repwir Date:  28-OCT-1903
Body/Cah Type: {!JFC-!}DO_ORAN—ELI’[‘E Distance: 10033
Verslon/Series: C/AB-BASE VERSION - CAR TIS: 3

Drive Type: C/B-2 WHL L/H REAR DRIVE
Veliicle Linc: C/VB-TOWN CAR (FN3GFN116) [91-97]
Warranty St Daic: 02-AUG-1993
Production Dete: 20-JUL-1993
VIN: 1LNLMR1W2PYT73417

Exgense Infermation
Desler Information: )

Crtomer Paid Amonnt: 0
mmm-m Deductible Amogot: 0
Dealer Code: 46057 - * Dealer Paid Amoamt; 0
Address 4225 SOIFTHWEST 44TH STREET Labor Cost: 7
City: OKLAHOMA CTTY Mise. Bxpense Amount: 0
State: QK Zip Code:73119 " Part Miackup Amcuant: 0
Country:  USA Region Codes NA Miiczial Cost: 0
Phone: {*)*- Total Cost Gross: 7

Cust. Coneem Code: | A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Coadition Code: 13 - LOOSE

/%2001 12:21 P




96758 AIR INTAKE TUBES - RESONATOR TO AIR CLEANFR REPLACE

.
Cari 7~
Labor Op Deseripsion ) Lllmnnﬁn&

Caunsl Full Part Nemabex

Part Fart Exteaded

Y * DASIS ¢ TUBE CARB A/C AIRIN 031201 0 0
Any comunants? You con contert
i =y
L3}

2452001 1221 PM '




. Claim I~
Claim Detail Report
Note: All costz are in US dolTars
Model Year ~ 1093; Claim Key = £345857
Yechick Information Cluip [nformation
Model Year: 1993 Docament Number: 893765

Minket Derived: /M - L-M DIVISION DERIVATIVE
Body/Cab Type: C/FC -4 DOOR SEDAN-6 LITE
Vasioy/Series; C/AB-BASE VERSION - CAR

Drive Type: (/B-2 WHL L/H REAR DRIVE

Vebicle Line; {/VB-TOWN CAR (FN3GFN1 16) [91-97]

Warmanty Start Date: 02-AUG-1993
Production Date: 20-TUL-1993
VIN: 1LNLMBIW2PY 713417

Dealer Informaation:

Desler Natng BUDGET RAC - OELAHOMA
Dealer Codo: 46057 - *

4225 SOUTHWEST 44TH STREET
OKLAHOMA CITY

OK Zip Code<73119

USA Region Code: NA

(*)-

ilesl

Repair Date:  28-0CT-1993
Distance: 10033
Tis: 3

Custoiner Paid Amoant: 0
Deductible Ansrt: 0
Dealer Paid Amount: 0

Iabor Cast: 10.5

Misc, Expenze Atwamt= 0

Part Makop Amount: 0
Materipl Cost: 0
Total Cost Gross: 10.5

Cust. Conceam Code: BO2 - BODY PANEL FITS POORLY
g Condifion Code: 12 - IMPROPER ASSEMBLY
Technician Comment:
i Costrenssr Coamamer:

24510001 12:21 P
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Labor Op Code
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Laber Op Cost

Laber Op Deseription
40110A DBCK LID-LIFTGATE OR TAILGATE ALIGN 0

Camanl  Foll Part Namber Paxt Fart Extemded
Flag PREF BASE SUFF Decripfion CPSC Quantify Amegnt

Y *  J040110

* NANANA 0 0

Any comments? You can contact
-

&
i+
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Claim ™ I
[ ] | )
Claim Detail Report
Note: All costs are in US dollars
Modal Year = 1993; Claim Key = 10486998
Vahicle Infermation Clabm Information
© Modd Year: 1993 Docoment Nomber; 078112
Market Decived: C/M - LM DIVISION DERIVATIVE Repelr Date:  12-JUL-1994
Body/Cab Type:  CfFC - 4 DOOR SEDAN-6 LITE Distance: 20809
VersionSaics;  C/ABR-BASE VERSION - CAR TIS: 12
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiole Line: C/VB.TOWN CAR (FN3G/FN}L65) [91-97]
Warranty Stert Date: 02-AUG-1993
Production Date: 20-JUL-1993
VIN: 1LNLME1W2PY773417
Ervomap Infscmution
Donler Information:

Custramer Paid Amount: 0
Deductible Amount: 0
Dealer Prid Amount: 0

Labor Cost: 1253

Mise, Bxpente Ammmt; 0

Part Madmp Amounit: 0
Materinl Cost: 83.97
Total Cost Groxms:  96.5

Denjer Ny DONNIE KBECK FORD INC
Dealer Coder: 09747 -*
Address: *
City- MDUHTPLEASAHT
Siate: TX Zip Code:75455
Country: USA Region Code: NA
Phone: (903)572-34R6

Cust. Concern Code:  B6d - MOLDINGS, EXTERIOR TRIM FOOBLY ALIGNED OR FIT
Condition Code: 33 - LODSE
Techalclan Commeni:
Castomer Comnwert:

252001 1:53 PM




1ofd

!!I.‘_-:;_:-; . -"\-\_n'
2878A ' MOULDING FRONTDOOR - WIDEREPLACE 0
Caussl  Full Part Numaber Part Part Extemded
Fiaz PREF BASE Deosrription CESC Onuniity Amoggt
Y F2VY 5420878 AM MILDGFRTDROSR 010805 1 ¢
Axy comments? You cén comtact
I3
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Claim Detail Report
Note: All costs are in US dollars
Madel Year = 1997; Claim Key = 10486599
Yehicle Infernatian Clain Informatien
Model Year: 1993 Document Nomber: 078112
Market Dedived: C/M - L-M DIVISION DERIVATIVE Ropeit Date:  12-JUL-1994

Version/Seti
Daive Type:
Vebicle Line:

Warranty Start Date:

Prodoction Dete:

VIN:

C/FC - 4 DOOR SEDAN-6 LITE Distance: 20809
C/AR-BASE VERSION - CAR . TIS: 12
C/B-2 WHL L/H REAR DRIVE

C/YB-TOWN CAR (FN36/FN116) [91-97]

02-AUG-1993

20-JUE-1993

1LNLMS1W2PY 773417

Bealer Name DONNIE KECK FORD INC
Dealer Cods: 09747-*
Addvegs: * Labor Cost 12.53
Chy: MOUNT PLEASANT
State: TX Zip Code:75455
Comtry: USA Region Code: NA
Phooe: (903)572-3486

E Cost. Concemn Code: 129 - OTHER LIGHTING TROUBLES {INCL, LEAKS/CONDANSATION)
Condition Code: 01 - BROKENACRACKYD
E Techniciam Comment:

252001 154 P
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15201A  BODY-CORNERING LAMP REPLACE 0

E_Iul Full Furt Namsber Part Part Extemded
Y PFOVY 15A201 A LAMP-SMER & TRNGLM 170105 1 0
Any eommenis? You can comtaot
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Claim Detail Report
, Note: Al cosix are in US dollars
Madel Year = 1993; Chaime Xy = 214823180
¥Yehicle Inkormstion Llaion Infbrmating
Mode] Year: 1993 Docnment Number: (0461201
Market Derdved: C/M - L-M DIVISION DERIVATIVE Repair Date:  23-DEC-1996
ody/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 39415
Vemion/Scries: C/AB-BASE VERSION - CAR ) TIS: 42

. Drive Type: C/B-2 WEIL L/H REAR DRIVE
Velicde Line: C/VB-TOWN CAR (FN36/FN116) [91-57]
Wamany Start Date:  02-AUG-1993
Produetion Dage:  20-JUL-1993
VIN: 1LNLMBIW2PYT73417

Experso Information
Dealer Infurmarion:

: . Customer Paid Amount:

Deaker Negne: JACK DIMOND LINC-MERC INC Deductible Amount:

Dealer Code: 10816-* Desalex Prid Amovot:
Addreas; 127 SOUTH SPUR 63 Labor Cost: 244.02

City: LONGVIEW Misc. Expense Amount:
Simge: ‘TX Zip Code: 75601 Part Markip Amonnt: 58 44
Country: USA Region Code: NA Material Cost: 166.97

Phome: (903)757-2222 Total Cost Gross:  468.43

FOTET aze-Zaa

1 of2 2/3/2001 1:54 PM
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 Clak ™ "'il
'\._“_,.f S
Cust. Concern Code: P56 - SHIFTS ROUGH OR JERK Y WHILE DRIVING
Condition Code: 42 - DOES NOT OPERATE PROPERLY

-

Techmiclan Conmment: CONVERTER SHUDDERI;{%’I‘ESTDRIVE, TRANS SHUDDERS, CHECK FLUID CONDITION R & R TRANS

AND REPLACE _
Costomer Comment: TRANS SHUDDERS WHEN GOING INTO OVER DRIVE
Labor Op Codk Laboer Op Description Labor Op Cost
952304] REPLACE 24402
Cansal FoR Part Number Fart Part YExtended

Hag FREF BASK SUFF Dearriplion CPEC Ouaniily Amomsd
N Xr 2 QDX MOTORCRAFTBATTERY 190101 12 17.64
Y P6ZZ 7902 ARM  CONVERTERASY 070100 1 14933

Any comments? You cen contact
I
Frd

2012

ZS/01 1:55 PM




Clalm ™ il
‘Claim Detail Report
Note: ATl casty are in US doliary
Modd Year = 1993; Clatm Ky = 21571099
¥Ychicle Information Caim ufietwstion

Model Year: 1993

Markes Desived: C/M - L-M DIVISION DERIVATIVE

Body/Cab Type: C/FC -4 DOOR SEDAN-6 LITE
Version/Series: C/AB-BASE VERSION - CAR
Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicle Line: C/VB-TOWN CAR (FN36/FN116) [91-97]

Warmaaity Start Date;  02-AUG-1993
Prodoction Date:  20-JUL-1993
VIN: 1LNLMZAIW2PYT73417

Dealci Name JACK BIMOND LINC-MERC INC
Dealer Code: 10816-*-
Addregs: 127 SOUTH SPUR 63
City: LONGVIEW
Stee: TX Zip Code:75601
Comniry: USA Region Code: NA
Phone: (903)757-2222

Document Number: (0534201
Repair Date:  21-JAN-1597
Distance: 39440
TIS. 43

Expense Information

Customer Paid Amont; (
Deductible Amount: [
Dealer Paid Amount: [

Labor Cogt:  64.74

Misc. Expense Amount: [

Part Markop Amommt:  7.03
Material Cost:  20.08
Total Cost Gross: 91.35

252001 155 P4




Cust. Concern Code: 166 - EXHAUST SYSTEM TROUBLE
Condition Code: D1 - POROSITY

Technician Comment: EGR TUBE LEAKING TEST DRIVE CAR AND CAR HAS A EXHALUSST LEAK. CHECKED EXHAUST
SYSTEM AND REPLACED HEAT T1JBE.

Customer Commient: EXHAUST LEAK UNDER CAR

Labar Op Code Labor Op Dessxiption Labar Op Cast
94774  TUBE-R.G.R. VALVE TO EXHAUST MANIFOLD REPLACE ~ £4.74

Cansal Fall Part Number Part Part Extemded
Fiag FPRFF BASE SUFF Description CPEC Ouautity Amoomt
Y F3VY 9D477 A EGR TUBE 030001 1 20.08

Any comments? You can contact

L |
ELM

2gf1 2552001 1:55 PM
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OFFICE OF TWE SFCRETARS
5014 Eehe

Yip Coffiflad Maj| M FA -8 P13y

February 4, 2000 \(‘l

11 A
':]' | Secratary A U\"

| ' Ford Motor Company
: P.O. Box 1889

Dearbom, M| 48121-1899

’ ~
H Deaar SirfMadam:

_ . - In my letter of January 21, 2000, | tendered the above referenced clalm under the
: ' tenma of the June 14, 1888 agreament between Ford and United Technologies

| Automative, Inc. In discussion with Peier Teasle of the Office of General

| Counsal at Ford, Mr. Tassia correctly polnts out that this matter does not Involve
- an kgnition awitch coverad under the terms of that agreement. As a

L{ _ consecuiance, this Istier sarves o withdraw the tender of this claim.

: For your referencs | have enclosaed that package that accompanied my letter of
! January 21, 2000.

Asanclate i‘imarnl Counca!

# | fichaal O. Brown

co:  Pster Tasslo (vie faceimile)

(L PR T . HhER-p2a 2187

beiY 0gH &



" United Technologles Garporation
: Unitad

Huthors, G 0001 Technologles

B80 7287000

Cfios of the Genomal Coumal

OFFICE OF THE SECRF TARY
JQH‘; F,,'tli-i?‘_.‘ e

January 21, 2000 W FR R Pt

s
Ford Motor Company
P.Q. Box 1899

Dearborn, M| 48121-1889

~

Dear _Ei#dadam:

Endlosed please find a letlar with regand & the referenced claim. Based on the
Information providad, this claim makes allegations concerning a defactiva ignfion
switch in a 1983 Lincoln Town Car. Pursuant to paragraph 4 of the agreemant
batween Ford and UTA dated June 14, 1996, this ks an "Affectad Ignition
Bwitch™, In accordance with the tarma of that agreement, Ford 1s obligated to
Indsmnlify UTA from and against the dlaims made by the Plaintiff, Please allow
thia Istter t sarve as notica-to Ford that LITA expacts Ford to defend LUTA
against the claims.

Plasse provids the undersigned with writisn acknowledgment of your intention
to indernnify UTA and assume s defense In this matter. Thank you.

Asaocliate (Genaral Counsal
ec:  John F. Meflen {wiencl.)

UTELY -y ' , . m Hm




LEAR ‘.

CORFORATION

Via Fed Ex

January 18, 2004

Mary B, Pierce, Ezg.

United Techuologies Corporation
United Technologies Building
Hertford, CT 06101 .

. We received the athached Iettar and I had called you last week and left 2 voice message to

S disocuss. I'believe this is another Fox ignition switch, a retxinsd liability pursuant to
Section 2.7.¢ of the May 4, 1999 Stock Purchase Agreement Lear Corporation and UTC,
Please tender the lawsuait to Ford Motor Company under the Juns 14, IEEE!M :
bﬂmenrdnndU'I'A.

Feel free to call shuuldrnunmdmmy.hluphnna nomber is (248) 447-1914,
4

Yours truly,

"N\%W»\

Marlo Nelson
Legal Asasitent _—

|
| Eac.




5 . | Uiiked Toctncioges Budng Unitad
| - taor, T 810 Technologles
Ofios of the Ganaral Counes .
OFFIGE OF THE SECRETARY
JORH M e T
‘ January 21, 2600 W 28 PP
Sacratary
Ford Mgtor Company
P.O. Box 1885 ) o
Dearbom, MI-48121-1898 2 = ...
| - | L
Deer Si/Madam: gl <k
z 2 o
P - Enclosed please find a Istter with regard to the meferenced claim. Pasad oaiha i"—frj”"-
| . S Inforrmation provided, this clalm makes allagations concemning a defective ighition
switch in a 1903 Lincoln Town Car. Pureuant to paragraph 4 of the agraement
between Ford and UTA datad Juns 14, 19%€, this ia an “Affected ignitlon
Switch®. In accordance with the terms of that agreament, Ford is obilgated to
indemnify UTA from and against the clalms mads by the Plaintiff. Please aliow
this letter to serve as notica to Ford that UTA expects Ford to defend UTA,
againgt the claims.
Plaase provide the undarsignad with written acknowledgement of your intention
! to Indemalify UTA and sesume s defense In this matter, Thank you,
. Sincare! -
Michaal O. Brown
| Associate General Counsa!
cc:  John F. Mallen (w/enl.)
|
1 I
- UYL - 2040 BRO2-128 28118




™ CARPENTER LAW FIRM, P.C.
Atiorneys and Counselors at Law

777 EanT | 5TH ETRERT
BUITE 263
: PLANG, Tam THO7T4
K, 3C0OTT CARPENTER (B 72 423-4584 SHIRLEY L WEAVER
ATTORMEY - MPRIATOR Fax (@72 423-83327 LBGAL ATOITANT
E-maL: Fi '

Deacember 20, 1999

Damages:  $182,633.59 (Fire)
$ 12,840.88 (Auro)

. L
Dear My. Lampe:

Pleass bo advised that my office has now been retained by State Farm Lloyds Insurance
Cotopany qnd State Farm Mitual Actomebile Inmrance Company (collectively referred to hereim aa
“State Farm™) to pursue reimbursesnent for all losses incurred by State Farm in conngction with e
known defect in & 1993.moedel year Lincoln Town Car Executive (the “Vehicle'™) which defiect Stute
Farmn has reason to believe resulted in a fire which destroyed the home, vehicls, and patsonal conter:s
owned by the above-refacenced insured.

By way of purchased the Vehicle a3 & program car in
Febnuary, 1594, At the time had approximetely 18,000 mibes on the
odometer. Atthﬂmnfthaﬁm.theValmlahndlppmmMﬁ 000 mika on the odomster. The
Vehicle has not required any significant repairs ather than routine mainteaance. As you know, the
Heltons” vehicie caught fire while it was pariosd m their garage. From State Farm's investigation, the
fire originated in the engine compartmernt on the driver’s side of the Vehicle in an area closs to the
firewall. Mora specifically, MEuwuuudhydmmnlmmhmgmmﬂnbmkepum
mmmmvmnmm _

BRZ-82% 26111



Lampe/Faord letter
Decemnber 20, 1599

Page2

According to the information 1 heve received, it appears thet the Vehicle hag been the subject
of at least tbres (3) National Highway Tramsportation and Safety Administeation (NHTSA) recalls
gince 1994 involving defects which are similar to, if not the same as, the defect which has been
identified as the cange of thin fire. From this information, the subject vehicles have been the victim
of overheating. snoke, and in marny cases, fire, originating in, at, or near the steering column and/or
the brake pressurs switch of the particuler vehicle. This pheaomenon occurs when the vehicls is in
use or unsttended. Purportedly, Ford hes received over 843 reporta in the .8, alone of alleged fires
originating in, at, or near the steering column and brake switch. Of these reports, there were 19
alleged injuriea with the majority of the claims comprising property damage claims.

In comalusion, State Farm would like to resolve ita subrogation claims ns amicably as possible.
In the unflikely event, however, that this claim cannot be settled, I have been authorized by State Farm
to pursye litigarion, if necessary, to recover its losses, Stute Farma® subrogation claims amount to
$182,633.58, which sum repregenta the loas to the insured”s home, parsanal conterta, and additional
living expenses, and $12,840,88 for the Ioas to the Vehicie. Siate Farma total lons amounts to

$195,479.46.

Itis omy umderstanding the on July 21, 1999 at laast one representative fior Fovd ingpected the
Vehiclo aa wedl 23 an sir compressor and gurage door opener located at the Heltoms® residence. Ut
this matter is conchuded, Stave Farm wiil remain in paasession and contrnl of the Vehicle and all such
other fira debris and evidence from the firs scene. Should you wish to conduct another inspeciion of

the evidence, kindly noiify my office to achedulo same.
| I will await your response, In the interim, ¥ remain,

NSCforo
&A217 1 T oo demand Jir

0 Mz, Bussell Boadley—State Fasm Licypds (Yin Fuzamile)
Ma. Pan Davis—Stats Farm Mutual Auto {Via Facsinsils)

I Vi Rogila: Mail)
And'rwhmloﬁummﬁw (Via CM-RRR No, Z467 210 55 1)
1567 A, Airpot Rd. W.

PARZ-20 29112



State Farm Insurance Companies

Longwsw Sarvics Cantar
2907 -iuh‘ﬂ;tl;:ld
P, O Sax

July 20, 1999 Longvisw, Tixas 76608-0270

Ford Motor Company
Parklana Tower Weaskt

Attn: Jesma Hollingsowrth
3 Parklans Blvd Sulte 400
Dearborn, MI 48136

RE: Cleim Nuxmber: [N
Data of Loge: July 3, 19859 _
Cur Insured: IS |
Dear Ms., Hollingswerth:

RE: 1593 Lincoln Town Car VIN: 1LNLMBIWZPY773417

The identified vehicle is ilnsursd by 3tate Farm Mutual Automobila
Trisurance Company. Thisz vahicla experianced a fira.

Etate Farm would lika ta give you an opportunity to inspect the
vehicle and give you advance notice of our potential subrogation
clain. Please contack me at 963-643-5625.

gincaraly, @ﬂ.'
Richie Ph:l.liips
Clain Reprasentative

(903) 663=3625
State Parm Mutusl Automobila Insurance Company

EReJ-820 28113
HOME OFFICES:  BLOOMANGTOM, [LLIMOIS 817 10-0001




State Farm Insurance Companies &b

. 3 Parklane Bivd

July 8, 1999 HTATE FARM CLAIMS OFFICE

Ford Motor Company
Parklanc Towar Weﬂt
Suits 400

Deathom, MI 48126

T i | - /9455

RE: Our Claim M
Our Insured
Loss Location ilrer, TX-
Date of Loss D30
Yehicta : 1593 Lincoln Town Car
VIN#: ILNLMEI WZPYT73417

The identificd loss location and vehicle are insured by State Farm, This vehicle
expeciencad a problam which caused a fire whlnhnwunlydnmqedﬂwhnmoand
vehicle,

State Fanm would liks to give you an opportunity to inspect the home and vehicls, and
give you advancs notice of our potential aubrogation claim. Please contact me at (903-
H563-5665) to sot up a time for your inspection.

SM,J

State Fu:m Llojrds
Office: (903) 663-5665
Fax :{(903) 663-5670

ERB2-228 114

HOME OFFICRE: BLOOMNGTON, HLIMOIR #1T19-9001
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State Farm Insurance Companies

July 8, 1999 741"-&’&‘*"’ STATE FARM CLAMB OFFICE

2007 Juceon Aoad
#9255, R e
5 .

Ford Motor Company '
Consumer Affairs Dept.
16800 Executive Plaza Dr.
MI¥ INE-B -
Dearborn, M1 481264207

ATTN: Jease Hollingsworth

JUL 14 1999

RE: Our Claim Num
Onar Inmqured
Loss Location Gilmer, TX -
Date of Loss :
Vehicle : 1993 Lincoln Towa Car.
YIN#: ILNLMS 1 W2PY 773417

The identifizd loss 1ocation and vebicle are inaured by State Farm, Thils vehicle
expetienced a problem which caused = fire which severely damaged the homs and
vehicle.

Stats Farm would liks to giva you an opportunity to ingpeet the horne and vehicle, and
glve you advance notice of our potentisl subrogetion claim. Pleass contact me at ($03-
663-5665) to set up a time for your inspection.

Office: (903) 663-5665
Fax ;(903)663-5670

Paul Hemdon

EAB2-458 29118

HOME OFFIGEHA: BLOOMINGTON, ILLINGIS 9171D-0001




mwe CARPENTER LAW FIRM, P.C,
Aworneys and Counselors ait Law

" TTT BT |1 BT STREET
Sume 203 '
: PLano, Tias 75074
N.3COTT CARPENTER B72] 4238884 SHIRIFY M. WEAYER
ATTORNEY - MEIATOR Fax (72 4230327 L RGAL AASETANT
E-MuiL:

December 20, 1999

-----

Pleage be advisad that my affice has now been retained by State Farm Lloyds Insurancs
Company aod Stwbe Farm Mutual Antamebile Insurance Company ively referred to herein as
“Siwte Farmy™) to pursue reimbursement for all losaes incurred by Fann fn connection with a
known defect in & 1993 model year Lincoln Town Car Executive (the "Vehicle™) which defoct State
thuruwnmh&cvnrnﬂhdmaﬁr&%dmﬁﬁahm%mdpumnﬂm '
mnd‘bjrthuhawwﬁﬂmﬁlmmd

Fétwuary, 1994, At the time of its purchase, the Vehicle had approximately 18,000 milss on the
odometer. At the time of the fire, the Vehicle bad approximatedy 55,000 miles on the odometer. The
Vehicle has not required any significant repairs other than routine thaintenance. As you know, the

I vchicle cmsght fire whils i was parked in their garege. From Stete Fan's investigation, the

fire originatad in the-engine compartment on the driver’s side of the Vehicle in an area close 10 the
firewrall Mors specifically, maﬁamumdbydmdmhmm&mpmm
mtchavutuﬂly:gﬁmgﬂm‘ﬁhwlﬂ lﬂnllim




Lampa/Ford letter-
December 20, 1957
Pagnl ‘

According to the information T have received, it appears that the Vehicle has been the subject
of af least three (3) National Fighway Transportation and Safety Administration (NHISA) recalls
since 1994 invelving defects which are similar to, if not the same as, the dafect which hag been
identified as the cause of this fire. From this imformation, the subject vehicles have bean the victin
of overbeating, smioks, and in many cases, fire, originating in, &t, or near the steering cahuma and/or
the brake pressure awitch of the particular vehicle, This phenamenon ocours when the vehicle is in
183 or unaiteaded. Purportedly, Ford has received over 843 reports in the ULS._ alone of alleged fires
originating in, at, or near-the steering column and brake switch Of these reporis, there were 9
afleged infuries with the mejority of the claima comprising property damags claims.

In conchusion, State Farm would ke to resolve ity subrogation claimas a3 anvisably as pogsible,

. Inthe unfkely event, however, that this claim canaot be settled, Thave boan autherized by State Farm

.t pursue litigation, if necessary, to recover ita losses. State Farms' subvogstion claims amount to

. S182,683.58, which surn repressata the 1oy to the inned"s homs, personal contents, and additional

living expenzes, and $12,840.38 far the loss to the Vehicls. State Farma total loss amounts to
$195,479 45, - :

It is my understanding that on July 21, 1999 at least one repregentative for Ford inspected the
Vehicle a5 well a3 an air compreasor and garags door apener locuted at the Ml residence, Untd
this matter la conchuded, State Farm will remain in poasassion and control of the Vehicle and el such
other fra detns and evidence from the firs scena, Should you wish to conduct another inspaction of

the evidence, kindly notify my affice to schadule mme.
L will await your regpoase, In the interim, I romain,

217, 7o decnacd lir - : ' _

st - My, Rossell BouZay—Stie Feom Loy {Vis Pacsimie)
bds. Pam Davis—State Farm Miotnal Ao (Vie Facyimile)

rmmm
jtnd Techaologios Anvomotive - (Vi CA-RRR No. Z 457 210 911)

1567 A_ Airport RE W.
Tiavecsa Clry, Mackigan 43684
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Office of the Geantal Condsl

The Carpenter Law Firm, P.C.

. TT7 East 16t Strost, Buite 203

Plano, Texas THOT74
ATTENTION: N. SCOTT CARPENTER

Ba: Claimant:
VE: R
Vehicla: 1003 ar

Dear My, Carpenten:

Aa you are aware a Decign Analyeis engineer, inspected the 1893 Linecoln Town Cer.

Ford Motor Compamy
Faridune Towers Wast

St 800 .
Tirea Farkisnp Banlovard
Duarbora, Michignn 401342368

October 27, 1989

Hin inspection revealed no svidence of a demgn or menufacturing defaot present whish

would have caused the accident to heve acsurred ae alleged.

Therefore, we must reapectiully deny this claim.

Shawn Narton
Claime Anslyst

kMvclaimy ol 10k.dog
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