 EA02-025

- FORD10/27/03
LETTERTOODI

- APPENDIXM

~ BOOK 9 OF 22

o PARTB




RTe Sl
' *-\..'-':‘,E:‘-I-' -J‘I*'a I













































































































T ETE—————— e e




























YT - —ruE ey
el L N o

o T TR TR RS el
N a il T N o e







































































































T —

S ——
PV R p——

=T

PR}

[ 8

T em——— TR T

.. . . . . -

ST

L L




=
D
-

All Sye 25 1595,

- p :
B o g0l T loogene it o Cuidhseen




Cllions of S Garvin'tll Counaal Ford Molar Coppany

FariGAnS Tawre YWaul, Suits S90
Pprbonn, Siiokiga 4 T8-2

Beptember 285, 1959

Following a review of the facts and cirmonestsaoees surrounding this event,
Ford Motor Company Bnds no evidence of & manufactoring or design defect,
+ thedefore, we must deny liability for this claim. Additienally, we beliave that the
Eomwomic Lose Doctrine wounld prohibit you fram any recovery under these
clrewaastanmos,

Pleass be advised that all nacessary steps must be taken to anmoe that the
aukgect wehicle and Al of its eomponent parts ave maintained wnd précecved in the
avent yon eloct to Htignts this matter, Ford Motor Company hes the right to inspect
tha vekisle and renwwe and teat any component part that you alaim to be dafactive,
and 1o be pressnted with the vehiale and the subjeet component part(s) at the time
of trial, should lxtigation anpns feoam this infarmal claim.

X you propose to repair the velide for continued naages, maoh repairs may
not bo performed wmiil after Ford Motor Company han inspestad the vehiole and
remaved and tested any somponent part you daim to be defiactive or advised you in
writing that it doss not intend to perform such inspection and/or testing at this
time. But ovan in that event, Ford Motor Company will insiet that all compensata
clagmed to he defoctive are meintained and prosarved for trial.

. Bincarely,
Jeaxie Hollingwworth

Claims Analyrt
&mb

i\ oge \agoomn. eletme \ dhh  asonareie Jowe docteine danial des
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| Primary Reaponder O _ BackUpUnk . .-
. Incident Report Morgan County Fire Depariment | ':
DIRECTIONS: The Offioer n changs {ar designee) of tha Incident is responebi for the complation of this raport. Al repcrls '
are to be compieted,  Only one (1} incidestt raport shall ke completad for any one lncident N matter hew many sations
respond. Call Dlapaich (342-1200) for the Incidant mmber. Reparis shail betumed ks the Fire Coordinalos' affice no Later
than twe (2) davs after the Jncident cecurs. o
ncident o, __ 2 F /74 Date_ - P FF " Day'wesk 8T WTFS
Alarm Time__J : AmvalTime___ /372 ¥ n Sarvion Thne ___ 2/ 22 /
Address o : ! -
Occupant Nama
Addrass
Telephore
Irured] By Z
e of — Wrecivad In Igrtin
Z::i‘ :"fghi a.rekhml J’“-rﬂ“-s LbeeTriag !
of of Maiarsl Ign of Naeril Kgrilec
Pisdlee Shor T ' F._
o Laval of Fire Orig (Coflars Only)
' t!g:w Prhl;.?__ﬂli; Zarnuﬂj\ #f:ﬁwh
Mol Property Number - o, :
i | ¢ .FE;._.m.- I-J"" TEYS &?1
Yaur 4 '

Irmm
Give anmummrmmwmmumunmmmaum Incicant scane.
j:%;j ﬁ:‘ S <3 w? L o

Al

& i - - ;:
B Teis _ =
r‘-‘ %r]:wj : ‘
L £3/

Sarars -t ottt

T b on Sopna;
pomie 2 -
. IMPORTANT NOTE: Atich supplemecal report of amy firsfighted/ chvilian Injury and for fieiies. - :
: S ! - :
. oFFicERINGHARGE [/ [ .;12 1t samon___ O { :
. REPORT CONFLETED m?ﬁ%{_ﬁ@ STATION_ 29 .
) . Eedt . a4 V - !"" - :IE
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g-;]'{:.im{} B. A complets service history for the suhject vahiels, ineluding any -

OTRea Of the Qesarsl Counssl Foid Slotor Company
' ) Paridans Towars Wit
alie SO0
Thres Farkians Boulevanl

Powrbonn, Mishigan 457202508

August 11, 1399

SEF 2 1 1999

OFFICE GF THE
Re: Coss # 1980112820 GENERA COUNSHL

We selonowladge your recent sontect to Ford Metar Company. Your complaint hae

'hmdlnutnﬂtnthiaom“furfuﬂharhmdling, In order to assist us In evaluating
your claim, we request that you provide us with the following Informacion:

l.f"iﬁuppyufthepnlioeandforﬁrarepurt,
3, For each person alleged injurad: full name, date of birth, homa
#addrese, maritel etatus and name of spouss, socinl security
¥ wumbaer, cocupation, a complete description of the injuries, the
names atd addresses of all treating physivians, and copiea of all
medical bills and reporta. _
3. g Documentetion to substantlate yoar defect allegation, including
a copy of your expert's report and thelr original photographs
4H4d'Hu the alleged defective part heen repaived or replaced?
5." # The prasent location of the allagad defuctiva part and the
welticle. .

-

mﬁh . tane-upe o oil changes. :

Wa will be pleased to conduet non-deatrictive testing on your
alleged defective part should you chooss {0 remove the part and

[}
:ﬂﬁn‘#"
| %".{ assembly and ahip it at your own expenss. Pleass follow the
v directions listed in the attached shipping instructicns,

A

.S ,ﬂ"‘ S

lrﬁr:;:h

,}M 8.  Hes any ingurance compeny been advised of this incident? If
| s

-.{é 80, pleass state the name, address, and telephone number of
- those insurance compenies; their elaim number; and the agent's
© name.
#, .~Af an altorney has been retained by you to setile this claim,
,} .-31"'" pleass include hisher nams, one numbet, and addresa,

e

Ena2-435 18082

;
i

it
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Onos we are in recaipt of the requasted information, i will be reviawad and you
will ha notified of our dacision conserning your claim. Should you not send ail of the
requasted information and matexviels within 46 deys, wo will assume that you are not
interested in pursuing & daim and we wil olose sur file.

Pleane be advised thai all necessary stepa must bs taken to enmars that the
(J subject vehicle and all of it compopsnt parts are maintuined and presecved for triul.
s a ¥ Ford Motor Company has the right to Inspect the vekleie and remove and test any
41’” ﬁ componant part that you claim to ba defective, and to e proesentad with the vebics
and the subject component part(s) at tha tima of trial, ahonld litigation anss from

thie informal oaim. ;

o Hmpmhnpbthvﬂd&fmwuup,mt?pliﬂmth
J‘ performed undl] after Ford Mator Company has inspected the vehicle and removed

F'I' and tested any componant part you claim to be defective or advised you ic writing
v that it dosa nat intend to perform such inspection and/or testing at thie time. Bul
\ . }rmmthtmhrﬂmmmpnmwﬂlhﬁlﬂhutnﬂmmhmmh

ive are maintained and prasarvad for trial.
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The allegudly defactive parts should ba sent to Desrborn for inepection by the Parts
Analysis Section. The following eteps shottld he taken when parte are shipped..

E,F" 1. The parts should be marked by the sender in somes manner &0 that they can
]\] he identified as the ones we inspected.

‘f‘? 2. Tha parts should be properly packaged so that they can withstand handling
Ag‘!‘}' by the carrier to Dearborn.
8.  All parta should be labeled with the name of the claimant, comgrlete addreas
ang the Claims Analyst neme by the sender.

4  Thepackage should ba shipped to:

Ford Motor Company
Parta Analysis Bection
Parklene Towers Weost
Buite 408 '

8 Parklans Bonlaward
Dearhan, MI 48138

8. The package should be shipped U.P.8. - prepaid.

8.  The sender should sdvise the Cleims Anslyst by letter when tha parts have
boen shippad. :
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Lina Boad
e G Box 10005

Crmoljies, Tews 75N1-8087

April 12, 19%

Subiject: Firs Dansmgs - 19921 Growvm Tietaria

Thiz 4is in regard to your contase to our office in Datrait, Michigan,
adviging of tha Fire damsgs to yoor vehicls.

‘Qur Pite Inspector, Mr. Tom Ellis, inepesctad ypur wahicla om April 7, 1994,

and spoke with you amsewraing the domage. Mr. Ellis could oot determing o
mxmifastuter's defect which could have caused tha fire.

We spologize for che time loat and incomrendence this has caused you. Foxd
Motor Company cammet dcoept pespenaibilicy, and we muac refar you te your
insurancs carriay, If thay fsal a samifsetvrer's defect cgused rhe firas,
thay will subrogacs Ford Motor Gowpsny.
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