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IN THE SUPERIOR COURT OF ELBERT COUNTY FILED & REGﬂRDEO

STATE QF GEORGIA

I
Platiniifs,

M-S P >3y
AT ¥ ANDERSON
%&éﬁ’sﬁfﬁﬁm couRT

CLAUDE RAY FORD SALES, INC., TEXAS
INSTRUMENTS, INC., EL DU PONT DE
NEMOURS AND COMPANY, AND FORD
MOTOR COMPANY

Defendants,

¥ F &% b ¥ B &8 4 858

COMPLAINT FOR DAMAGES
COMES NOW Flaintifh in the above-styled actlon who by and firough their
undersigned Attorneys at Law flle this their Complaint for Damages against Clsude Ray Foed
Sales, Inc, hereinafter “Clends Ray”, Ford Motor Companty-herclnmfler “Foed”, Tenxes
[natrurnents, Inc., hecetnafter “T7* and E.L Du Pont Do Nemours and Compeny hereinafter “Iu
Pout™ =a Dethadants and in suppost theesof shows the Court as follows: |
L.
Flaintiffs are reaidents of Madison County, Georgia end are subject to the jurisdiotion of
this Court. '
2 .
Defendart, Clande Ray, is & fir profik corporation opersting in the Bieta of Georgia with
e prinolple plase of usiness In Elbert County, Geocgls, Clauds Ray is subjoct to the
ma&mmmummmw-ﬁmhwwm
E. Ray, 1L, 223 Bibert 8t., Elbert County, Elberton, Groegla 30635.
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Ford is & non-resident, for profit corporation subject to the jurisdiction of thia Coart
mm 0.C.Q.A. § 9-10-91. Bervice of process may be perfected upon Ford by sorving its
roglstered aget, Corparation Process Compauy, provess a 180 Cherokee St, N.R,, Cobb

Covuty, Martetts, GA 30060, o
4

T1 i & noosident, fix proii corporation sutject o the juriadiction of thia Cout
m:;nm 0.C.G.A. § 9-10:91, Servios of process may be pecfected upon TI by serving its
w-;mcmmﬁmhm&mm.munlanmmm.mmm,
Malettn, GA. 30060,

-4

Dy Pogt a 8 sion-residont for profit corponstion aubject o the jucladiction of this Court
pursomt o of 0.C.G.A. § 5-10-91. Service of peocess may be perfocted upen Du Pont by
scrving s registered agent, C.T. Corporation Sysiom, proocss st 1201 Peachires 8t., NE, Fulton
Connty, Atlauts, GA 30361.
| | 6.

Defindants Ford, Du Pout, aud Tt arc subject o tho jurisdiction of this Court and veoue
i proper in thia Court due to the residency of » co-defindant in tort action for whtich all of the
periiss ar jolntly snd soverey liso. '

7 . \
O oe about Agil 17, 1996 tho Plaiatiffs purshased a 1993 Lincols Townoar Bxeoutive
VIN wlmmsmmmmﬁwwiﬂ The vehicle wan equipped
with a defhctive spesd control dasetivation selch dosigned, manractured and mecketed by T1
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" which utilized components macthotured by Du Pont known as “KAPTON®. Ths vehicle ws

mmmcﬂuenq.
| .

fhwmmllfhyd'MMtﬁnﬂﬁ_hﬂﬁthhﬂu
speed controk switch at 3 ime when the vehicls was not in operation. The veliicle bad not been -
in operation for a considersble period of time and was packad in 2 garege or other strucinre
attnobed 10 the Plaintiff's bouse or in close proximity to the PlaimtifT's residence. At tha ime of
the fie, the Plalntiffh wero aslecp in their bedroom ia the howse and were uware f the fire for
2 comsiderahis period of time. Scmatime subsoquent 1o the start of the five, Plainti AN
[ #oke and began investigating some sounds when he camo 0 the dooe which led to the

 aron whises the veicla was parked. Contiting his investigation and not knowing of the fire o

the othee side of the doos, fhe Plaintiff procesded to axit the hovee through the door, at which | .
ﬂmhﬂmn\wmmmmbyhmmﬂhmmwuﬂm :
At thia time the fire had beceme involved with the sroctaral alements of the PlaintifP's house.

Notwithsianding his own personal injucica tho Plaintiff wes able % got Menself and his wife out

of the houss wheve they veatched the tofal destraction of their hame, As a esult of the fire

cxused by the vehicls, the Plaintiffy’ house was cotapletely demtroyed. In addition therefore .
Pt st virtually ol of helr poesonl powscssons, betng able to sslvags only a small

‘9
Addiionatly, Pisstiet SR eocivod cectin personal injurienisobuting but not
Iﬁhdmpmmmm&hmhemmduam&dﬂn flre, a5 well w8
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saffered extrame emational distress upon discovering the danger prosecied by the fire as weli gs
mmmwum Plalont T, I lso sfferad cortain
plrysionl, ensotional, ind mental injory esusing her continued pain sod mffering.
| ' 10.
Plakstiffs ahover that $ie Deféadmty were jointly and sevemlly negligent in that they
nysfactured a defective product and ot that product into the streem of commerce, The defict
#nd the fallure of the product manufasctorsd by the Dofendants were the proximate cacses of the

- Flainitlh* injurica. Plaintiffy show that the Defendents, both individually or In ooncert, knew or

reescunbly should have kuiown of the defioct in the produst, the foreseeable filure of which was
the proximaie canse of all of the Plaintifhy’ njucies.
| 1.

As 10 Individusl Defendants, Plaintiff show that Claude Rey was nogligant and s
usgligence wan the proxiniate cauec of the Plaiutiffi’ dazviges in that bi:

(1) scld  defuctive product to the Plaintiffy and falled 10 notify them of soch defiot in ts
vohicle whea it knew o should hmve known af the dedbct;

(2) fallad t romady In & Gmely mannor the defective condition despite the fact thet the

+ oppartunity presented fiself on numanous occasiona when, the vehiols was at ity premises for

service;
(3 fidled to propesly aotify Platatiffh in 2 timely manzer of the nood 10 bave the dafact

| torrected:

{ﬁmmmmﬁmmmmmmwuﬁ
knorvvedge as to Pleintiff's ownership of fhe vehinle;
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(5) fhiled tp wasn o othervise advis the Plaintiffs 41 to o powntl danger of perking
the vehicle in & gamge, a otrport cotmected to & house, or othervwise noer & reskdence or other
item Which may be capable of eatching fire; '

6) and sagligeutiy acted Ix athar respects as may be shown st the trial of the case,

As to Defandants Ford, T1, and Dupont, Plalntiffs show thet they were nogllgont and that
such negligance-was the proxinute cxuse of Plantith' duneges in thet they:

{1) failed ic propecly notify the Plaiotiflk in a tmedy menner of the defbative condition of

{2) fulled to ramedy the defactive condition;

(3 fled 0 preveet the defoctive condition from boing incorporaied Inky vehlclo it
xutrnfisotared;

{4) failed w0 advie local Ford dealerships of the nacosalty o remedy the dafootive
éondition endfor to wan thelr cistomers of the poueilal fie fire fn tho vehicles due to the
defective conditon; | |

(5) Sl 10 eatablixl u ayatemn 50 a6 10 denify o Loouss custonwes such as Plaintifh

~

who cwned defiective vehicles;

(6) Balled 1 wivime or take stepa to advise Plxintiffh not to park fhe abtomobils ia » garage
or in & carport or nosr any othar Hems cepable of catohing fire;

(7) fhiled 10 adeqowtely investigato fires ocourring in vebiolos in the saso Ene as tho
Plaintift", veich included fires of rimillar cexme and cuighn 8 B o In question;.

(8) i t inait & timaty o effbctive vebiolo rocall campalgn 5 8 8 the corvec e
defective condition in the vehicls in question; |
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{19) fhiled to advise Ford and/or Du Poot and/or Plaiotiffs that “KAPTONS®™ faiheres had
mmmmmmm

(20) muppliad and/or distribeted defiotive compments fir installation in vehicles suchas

(21) ailed 10 design and mannfissinre the switch with electrizal compononts whidh woukd

" not corveds and cause i slecirioal short sad fire;
(22} and nogligenity soted in other respects aa muy be shown by the dincovery or at trisl, |

1.
wmmmmmhﬁmmmﬂmmmﬁ
aiiition to the segligmoe af the Defhdants, by the gross negligencs of the Defndanta,
mmu.mmwmm-mﬂmmuﬂ#ud
Defendzti woro comuitted by Defendants with an eatiro weat of cace which alacs tho
prosumiption of & conscious indifference to the consequences of their acts. As nremlt of such
fross negligonoe and the an erdre went of care on the part of the Defondurts, Plaintiffy show that
mn-ﬁ&dmﬁﬂwwmmmmmmjw
byO.COA § 51-12.5.1, 30 29 %o peuatize snd prnish the Defondants for thelr canduct ag well

_6ato deter the Dalendants from acting in such & manner {n the fobge.

14.
Plsitiffs sbow as o divot and prcximato raeul of the segligee andor gross negligtuce
af the Defandants, they suffored propesty dsmages, which inchade mmozg other things, the total _
destraetion of thoir ome, the total destruction of thcir velscle, the tote loas of the vest mejocity
af the cantemts of their home, the s of ume of their home and veliicln, the loss of Inoctme the
m&mammummmuﬂpmuﬁmmwnﬁpﬁu
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. (d)  That Piaintiffs be swaeded resgonable atirssey’s foos and expenses a5 8 vesult of

ropiace their property o5 well a3 mestnl anguish, cootional distross, anid any other consequential
WMMMWHl-MdhmeW
of the Defondsnts., More significantly, Plaiutifls show that they affeed persomal injury as 3
mumwmwnﬂmﬂmmhmmmmh
wmuwmummmmum
mmnmmwmwwummmmm
want of care on tho part of the Defandants which evidenoes and flustrates & conacions
MNMWn{Mﬂ Plalatifts focther show thet they are entitled
reasonablo and-neocasary attorney’s focs, coats of litigation sl costs of court aa a reslt of ;
Havlcg to befg thls notion. Plalnsift stow tat they have wuffered special damages fot whidh |
they any sutited to compensstion in such aa aimount as oy be shown et the trial of the case.
()  That Defndiite be served with process s3 provided by irw; 1'
@)  That Plaiotifh have judgment against the Deforudanty, joirtty and severaity, for their
damages ss provided by Lew in moch amounts s may be detertined by the
solightensd oonscious of » jucy;

punitive damages a3 providad by law ia sach smount 83 may ba datermined by the
Mmﬂnuoﬁjlq; :

prosecuting this sotion; and
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. (e} mmmmﬂmmm the Cout mxy doom appropriate.
A Respoctlly sbeiond s 4§ iy of

Bulie 195

Athens, GA 30606
(706) 5494067
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. THEN ABK KATE AND CHOOSE RECALLS A5 THE TOPKC, INFERENCE CABE It 1040

e

7. 9438TISUE, UFDATE_I_C~KESPINAWIORUSER _II0_CnRERINAWZMATATUR2003 '-.




Puge 1 0f3

van LN TWIPTIONGS Yok Line CIVD - TOWN CAR JROSTN L) [F1-57] Bully Blnfs v
Mol Yagr: s Mk Ntrels Ol LA DOVEROMDORIVATVE o Eembmbl
S — . Dria s (- WL L REAR TRTVR [—— VN - Bl L. DO BT A CPYE Gk
T Bamlore T Tty Culs lngher -8 T0R P4 1T "Dresslieliver OO - 5T AT TiANS Haldy AODE
H'— o Vamlediowivn  CEAE - ThASE VEROOH - CAL
“Trma Kng Bariel M
-2 = : | + - & Trmmmramn -4
[}
T Tomas Barind Mo
o

Haglam A, - A Flani BA - BN FLAMT
Commiry URA . NN . ol By 1LA-I
L o o

Cumiiryz UEA - BN Balling I INE 0 FI.

e

FELIET T T R

B ]

P

P LR R R UL LU R o

BTl )




ha
o8

. Vehicle Infbrntion Report
Arvival Pt HB-FEE-1YY Bl Ot *
[N S LPFED-1 PiaaialiCs. Las P

YOUROC:

b el T .. | WmE M LA N LE SERTTEE 1 WD 4 | |

EHES 45 E KFTW JLED &

AbrClitbelegy G - AT AT CXRNTIONE. GYW Collin

Alsrnater Adiy Ballag * SwiasCus L

Aol Dl g T AL -PLECTIRONE IETRUMENT LTI
Aalla Mty EWAOC - Lt PHALDIOVE RATID  MSrwargirier BR. ¥~ [HL]

Al Typt AT - LMETED SN TRAR AR Mrwweirong Gllaly ¥« [HIA]

Baliery Jong Bning T2 Tl FMRAT - CLEAR CETXTAL FLTE FRONT OO0
il Ol FHAAL - 4 WEL ANTHLOCE RAATTE Fosr dslesss ¥~ [HEA]

B CadaParini =[] Wl Aly-FLEYE MEME T A ETRONCETR
Calaraion O auliia B Symlamy . [}A]

Oy *-[reay " ey Tendem Ao ‘
Tl "=y Whrs Bamlitiiirnrz AL -

Dullowry Trgm L Tirs Bl -

Firbpiilatill Dl - Thrs lam ARSI LS Y W

Fonit Bl * NEAT Toncte Cuntrel  *=[MEA]

Tl Topm PR Wamal Tt :

L - e -
Lin * L]
“ [ ] ‘ L
EPADE: " DOT Plont blemltorers  *-4

2252002

oA Lty

[Tt e

praw

LA YA IR CTrrnt b AT 1Y

R R R L TEEL Y]

e AL T




i‘l

AL 1 e e A R et e A= g

FUETFITRITEITRE WP

I T P

EEEE AT T e e e T I Y

PRI PR TP

e

By s dm W a

- A e




——
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Standard Claims List For Model Year 1993
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Nmmc_m!'nhmm

Madel Your = 1993; Clabm Koy = 9346487 , =
Vekicls Infiormaifon Claian Infarmertion
Modal Year: 1993 . Docoiment Nober; 003277
Muket Derived: C/M - 14 DIVISION DERIVATIVE Repair Dater 11-YUN-1994
BodwCill Type: CYBC - 4 DOOR SRDAN-5 LITE ' Distsee: 21113
Vemion/Serier: (YAD-BASE VERSION - CAR TI8: 16

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vahich Line: C/VE-TOWN CAR (PN3&FN116) [91-57]

Wicranty Stast Dete: 27-FEB-1993
Productidn Duie: 11-FEB-1993
VIN: ILNLME 1 WHY 19085
Dvaler Eaforduntion
) Customex Paid Amomt: §
Dealoy Nam CLAUDE RAY BORD SALHS INC Dednctibls Amonst O
Dealar Codo: 00289 - * Denler Padd Amoont: O
Joikiresy 273 FLFERT BTREET Labor Cost: 70.03
City: BLBRERTON Misc. Bxpeasc Amownt: 0
Biabe: QA Zip Code: 30635 Pt Mg Amsomnt:
- Cismiry; UBA Rogion Coder NA : Misteinl Cogt: 34.7
Fhione: (F06)130=1301 - Towl Coat Geos: 104.73
HMM&&WWMW 2252008

mal TR







Cluiri Dersd] Pagelof2
ANALTINCAL WARRANTY E¥ETEM
Claim Detail Report
Mote: All Costa ate in TS Dol
Madal Ve = 1953; Cladwn Kay =~ 15595407
Yehikclo Infermation Cluicy Inforpantion
Model Yeac: 1993 Docmvent Numbar: 1289651
. Nxket Derived: C/M - L-M DIVISION DERIVATTVE Repair Dute: 22-MAY-1995
BwdyiCab Type: TEC - 4 DDOR SEDAN-S LITE Dhistwracey 25685
Valon/Serler: C/AB-BASE VBRSION - CAR TIS: 23
Driver Typer (/B-2 WHL LH RBAR DRTVH
Vehicle Line: S/VE-TOWN CAR (FNISTN115) [91-97]
‘Wermmnty Sist Date; 2 7-FER-1933
Prxioctivn Dube 11-FEB-1991
VIN: 1LNLMB1I WOPY T35
Expense Tufernation
Dealvr Nuforopstiem
_ Costerner Paid Amcaxi: O
Denfer Name CLAUDE EAY FORD SALES INC Dedncxible Amonnt: 0
Denlex Code: 00289 - * Diesder Puid Amonmt- 0
Addreny: 173 K1 BERT STEEET Lo Cout: 119.06
Chy: ELEHR TOM Mo, Bxpanse Amaonnt: 0
Sixie: GA Zrp Code 30835 Pat Madp Amomror
Oanantry: USA Reglon Coder MA Minlertol Cast: 0
Fhaow: (705)130-1301 Total Cost Groax: 119,06
27252003
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Ciafn Dotal 1 _ Pagn2af2

Crst. Concem Code: 27 - VIERATION OR SHUDDER, WHILE BERAKING
Conditian Coda: 14 - SUREACE RODGE/UNEVEN

mmmmmm mmmnmowvmm - MACHINE DISC BRAKE ROTOR -
EEAR - MACHINE>

wﬂcmmm?ayﬂpmoﬂmscm?_m o
Labor Op Cads Laber Op Depeription Labar Op Cost
11029T - mmm-mmmmm 19 53
HGAT mchmm--mumn 50,53
Cugnl] Full Port Noomber Fart Part Kxtouded

Y * Mz * HUB&ROTCOR ASY FRONT 060301 0 0

dint eoarne?

B e

AR e A=, i
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Clenm Detl Poge 1 662
ANAZLITICAL WARRANTYY EYRTEM _
]
Claim Detail Report
Nike: AR Copts e in US Dolta
Wodel Yeur = 1903, Clabn Koy = 15695408
Vihiels Inforsntion Clalen Inforomties .
' Modd Yomr: 1953 - Duocoment Numhar: 01289652
Market Diarived: O - LM DIVISION DERIVATIVE Repalr Dale: 22-MAY-1995
BodyCab Type: C/FC - 4 DOOR SEDAN-6 LITE Distances 25585
Veanion/Satios: (VAB-HASE VERSION - CAR TS 28
DriveType: C/B-2 WHL L/H REAR DRIVE
Veliicde Lins: C/VB-TOWN CAR (FHIGFN116) [91-57]
Wimminity Start Daie: 27-FEB-1593 '
Production Date: 11-FEB-1991
VIN: 113 M8 WoPYF0P035
Expense Informemtim
Drealer Inforzanfion
Coxiomey Prid Acronsd: O
Diesler Nama CLAUDE BEAY FORD SALES INC Drednctitiie Ansxaat:
Dazler Codec 00289 - * Dealar Peld Amovat: O
Addreew 273 ELBERT STREET Lalsoe Coat: 70.04
City: ELBERTON Miec. Expenes Amount:
Sinte: GA Zipy Code30635 Part Minkwp Asouat:
Conntry: USA Region Coder NA Muicxinl Cogt: B5
Phone: (706}130-1301 Trvtal Coat Gromc B1.52
2/25/2003

At




Cuost. Conoars: Coda: P67 - SBIFTS OCCLR TOO EARLY, TOOLATE, TOO OFTEN
Condities Code: 49 - CONTAMINATED/POREIGN
Techuician Coinmtut: TRANSMISIION SFERY TRANS FER. TSH 54-14-08>
Camtomer Cogament: NOISE IN TRANSMISSION WHEN SEIFTING:»

Laber Op Cage Labor Op Deseriptien Laber Op Cogt
S41408A REPLACK e 7004 —_ e e —
Hag IREF BASE SUIFF Descripdioe LPSC Osutity Amownt
N F2VYTADSR A BCREEN ASY - OIL PAN 070100 1 8945
\- N XT 2 (DX MOTORCRAFT BAITHRY 120101, 1 155
Y * 7003 * TRANS ASY-LESS CNVIRO70I00 0O 0
Ay oo’
rmm—
2250003
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Clafm Deadl Page 1 of2
Clatn Detafl Report
Note: All Cioisly 7o in TS Dollars
Modal Year = 1953; Clatm Key = 16970757 .
Velricle Infarmuiion Clalsn Inarsnadiin
Modad Vear: 1993 Desument Numher: 01622551
N Mkt Diouived: C/M - LM DIVISION DERIVATIVE Rapeir Duie: 11-SHP-1955
v Body!CelyType: C/FC - 4 DOOR SEDAN-6 LITR - Distance: 27265 .
) Venian¥iaies: C/AB-BASE VERSION - CAR T1S: 31 :
Deiwe Type: C/B-2 WHL L/H REAR DRIVE :
Vehiolo Lines C/VE-TOWN CAR (FN3GFN116) [91-5T) :
Wraoty StafyDate: 27-FED-1993 '
Produstion Dutee 11-FEB-1993 -
VIN: ILNLME] WOPY709035 . :
Desler Information | | | e
Customer Pwid Ameount: : iy
Dealer Name CLAUDE RAY FORD SALES INC Dedictibls Amount ( P
Dealer Code: 01289 -* . Dealor Prid Amownt: ¢ .4
Addrowr: 223 FLBFRF STREET Lalww Dot 18.1 . ; 1
Cliy; BLESRTON Mfiac. Expanss Amount: 0 :
Statr: QA Zip Codo:30635 Purt Mikup Amewat: }
S Conmntey: TS Region Coder NA . Masertal Cuet; 4407 ;
: Phonie: (706)130-1301 . Total Cost Grom: 77.59
| %
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Clal Dotail

Cont. Conoarn Cads: W05 - FRONT WIPERS TROUBLES
Conidition Code: 28 ~ QPEN CIRCINT
mmmmmmm
WINDSHIELD WIFER, - REPL.C>-

Pags 2 off2

ASSEMBLIES - DIAGNOSIS SWITCH MULTI-FUNCTION

Lakior O Coge ' Fabor Oy Descxiption

133000 STEERING COLUMNDASH SWITCH ASSEMBLIRS DIAGNOSIS 14.48

Cowsal Foll Part Nevabe: Part Fari Extemdod

Eaz IBEF BANE SUFF Descxipea  CIBC Owasiity Amsemt
Y FIVYIIEI® O SWHICHTAEWWLN0E 1| 4407

ARy coarrenie?
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Claim Detail Page1af2
WARRANTY STETIM
Claim Detail Report
Notex: All Coste wo in 173 Dollan
Bdiodel Yiear = 1953; Clalas Koy = 17372138
Vehilele Informetion . Chaire Infasvnaiion
Modek Year: 1993 Docament Number: 01651551
Market Dexived; C/M - LM DIVISION DERIVATIVE Regair Date: 19-SEP-1995
v BodyCab Type: (VFC - 4 DOOR SEDAN-6 LITE Tictance: 27323
Vensionflagies: (/AB-BASR VERSION - CAR i TIS: 32
Drive Type: C/B-2 WHL L/H RRAR DRIVE
Vehicle Line- C/VB-TOWN CAR. (FH36/FN116) [91.57]
Warranty Start Dute: 27-FEB-1993
Production Daw: 11-FEB-1993
VIN: ILNLMETWSEY 709035
Dealer Informeafine _
Cuianer Paid Amoant: 0
Destler Nome CLAUDE RAY FORD SALES INC Deductible Amount: 0
Dealer Code: 00289 - * Dealer Prid Amot: 0
Adiiress: 223 ELBERT STREET Labor Coat: 21.73
City: ELEFRTON Misc. Rrpense Amount: 0
Soate: GA Zip Coder30635 Part Maddnp Amonnt:
'''' B Comiry: USA Regian Code: NA Matovial Cost: 21532
Phovs: {706)130-130t Total Cost Groes: 312.41
E 2252003
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Cust. Conoenn Coder 156 - EXHATIST SYSTRM TROUBLE
Condition Codex: 08 - OTHER/UNENOWN(NO APPROPRIATE COND, CODE)
mmmmmmmm REPLACE
_ Cnstoswer Comment: EXHAUST LEAR

Page 2 of 2

e PO -, A el il . —
szlza M&mmw _2L7F

Mmmm ' Part Pt Frionded
Flay FHEF RASE SUFF Daicription LESC Dmasdity Assouni
Y mvysmmn ﬁ. CONVERTER CATALYTIC 60201 1 212
N ESAZIE41 A  GASKETENHAUST 50302 | 332
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Clant Detail

Claim Detail Report
Note: All Costeare in 1S Dallers
Madal Year = 1993; Claln Koy = 18424733
Veliicl Informiation ' Clatn Informetion

Model Yewr: 1993 Docement Number: 01948050
_ Markes Deirived: G/M - LM DIVISION DERIVATIVE Brpadr Date: (2.JAN-1996
» BodyCab Type: (/BC - 4 DOCR SEDAN-6 LITE Distence: 1099
Vemion/Sedcx: C/AB-BASE VERSION - CAR TIS: 35
Drive Type C/B-2 WHL L'H REAR DRIVE
Vool Lins: C/VE-TOWN CAR (FREATFN116) [#1-27]

Wamanty Start Deto: 27-FEB-1993

Produstion Date: 11-FEB-1993

VIN: ILNLME] WaFY 70035

Expenss Infermstion
- Cusiomer Paid Amount: ¢
Thesder Narne: CLAUDE RAY FORD SALES ING Dedwotibilo Amont: §
 Dealer Code: 00289 - # Dealer Paidi Amant: 0
Adldvees: 223 REBERT STREET Labar Coet 18.11
City: ELBERTON Milac. Expacae Amount:
Stete: GA Zip Code30635 Part Madmp Amomt
o Connry: USA Regian Code: NA _ Material Cont: 11
Phono: (706)130-1301 . Total Cost Gruue: 32.96
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i Diteil Pagn 1 of 2
ANALYIVCAL WARRANTY EYETEM
Claim Detiil Report
Note: All Coatx ara in TS Dalles
Madsl Year = 1993; Clubm Key = 20023462
Vahicls Inforikaiion Clhaduon Fuiprusadion
Muoddl Year: 1993 Dot Munber: (2275651
: Mmket Dexived: /M - LM DIVISION DERTVATIVE Repelr Date: 23-APR-1996
LY Bodw/Cal Type: G/FC - 4 DOCE: SENAN-6 LITE Divtanos: 32445
Version/Series: (VAE-BASE VERSION - CAR TTS: 39

Drive Type: (VB-2 WHL L/H REAR DRIVE
Vebicds Line: C/VB-TOWN CAR (FR36TN1 16} [91-97]

Wamranty Siart Dte: 27-FEB-1997
Prodnction Dete: 11-FEB-1993
VIN: 1ILNLME] WOPY709035
Duealer Infarsaaition
Custorner Prid Amount: 0
Deaer Name CLAUDE RAY FORD SALES INC Deductibhe Amonnd:
Drewler Gode: 00289 - Dealer Paid Amount-
Adérom: 223 ¥1 BERT STREET Labor Goet: 18.11
City: ELBERTON Miisc. Expense Amount-
Sivtes GA Zip CodeIN625 Part Masings Armont:
Clotindry: USA Raglon Code: NA Material Cost: 0
Mione: (J06)130-1301- Total Coet Ciross: 15.11
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Claim Detril Page 1 of 2
| &
Claim Detail Report
Mote: ALl Costs ate in [J8 Dollam
Mindel Year = 1963; Clukm Ky ~ 19887882
Vebicle Inforsanifen Cinlm Jiformaiion
Modal Year: 1993 Docoment Mamber: 02275652
: “Mdmiet Dexivedt: C/M - LM DIVISION DERTYATIVE Tepair Duie: 23-APR-1996
v BodyCaly Type: CYFC - 4 DOCE. SBDAN-5 LITE Diintasces: 32445
Veninn/Sarice: C/AB-BASE VERSION - CAR TS: 39
Drrive Type: C/B-2 WHL L/H REAR DRIVE
. Yebicls Line: CYVB-TOWN CAR (FNI&/FN116) [91-97]
Wircendy Start Dte: 27-FEB-1993
Production Dase: [ 1-FEB-1993
VIN: TLNLMRI WSPY 09035
Expanse Enfiruniiisn
. * Custoneer Paid Amount: 0
Degler Name CLATUDE RAY FORD SALES INC . Deiinciihlo Amoont: 0-
Dicaler Codler NEZRD - * Deslor Pabd Amomnt 0
Adfireco: 773 ELHERT STREET ~ - © Labor Cosk 724
.City: ELBERTON Mo, Experat Amount: 0
g | Phons: (706120-1301 Totel Cost Groa: 15.45
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Cuat. Comah Code: B0S - BODY PANELS HARD TO OPEN
Conditian Code: 01 - BROEEN/ACRACKED
TMWMWWMY-MTMM_M
‘wmmyﬁ?mﬂmm o T
Laker Op Code Labor Op Description Labor Op Cowt
90304 CAP ASSEMBLY - FURL TANK FILLER REPLACE 724

Cnnllh]ll‘ntﬂlﬂw Yari Part |

¥ag PRENBASESUNY  Doecriptis  CPSC Onawiity Amosst
Y F4DZ 930 A CAPASYPUELTANKIO0104 1 68
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Page 1of2

Claim Detail Report

Mot AH Costs see i 195 Dollers

Moddel Yeur = 1993; Clalm Key = 19287883

Vollcle Information Clacion Enformati

Moda] Year: 1993 Docmmetst Nember: 02275654

Market Dixivod: C/b - L-M DEVISION DERIVATIVE Riopair Date: 23-APR-1995
BadwCrlb Type: C/FC - 4 DOOB. SEDAN-6 LITE Distancc: 12445
Version/Serim: CAB-BASE VERSION - CAR 18- 39

Driva Type: C/8-2 WHL L/H KEAR DRIVE
Veahicls Line: T/VBE-TOWN CAR (FNIGFN116) [91-97]

Waranty Start Do 27-FEB-1993
Prodootion Daz: 11-FEB-1993
VIN: ILNLMEIWYPY 709055
Expanse Inlormation
Dealer Fuformiatisn
Coclomer Paid Amomd
Detle: Name CLAUDE RAY FORD SALES INC Deductible Amovt: 0
Dexiler Coder 00289 - * Icalar Paid Atmou: §
Addeeas: 223 E1 RERT STEEET Labor Coets 65.18
City: BLEERTON Misc. Bxpomss Amemi:
Country: TUSA Reglon Code: NA Matecial Cont; 59.12
Fhone: {706)130-1301 Totnl Cuet Groas: 144.59
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Coat. Concern Code: C20 - OTHER: TEMPERATURE CONTROL TROUBLER

Condition Code: 28 - OFEN CIRCTIT .
wwmmmmmmmm-mmmm-m

BLOWER MOTOR - SPEED CONTROL - REM

wwmrmwmmm,mmm@ijm
Lakor Op Cade Laber O Dencrigiion Loy Oy Cogt

197000  AUTOMATIC TEMPERATURE CONTROL (ATC) DIAGNGSIS 1811

1970601  FIN POINT TEST THST 10.86

19700D8  ELOWER MOTOR-SPERD CONTROL REPLACE 3621

Comzal Wl Purt Number Part Pt Exbded

Bagt I'BRX BASE SUFF =~ Doscriptien CIC Ouantily Amemst
Y FVYISER4 A CONTROLIERBIURSFDIZG03 § S92
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Claim Detwil
ANALYTICAL Wi STETEM
Claim Detail Report
Nate: All Costs ars in US Dollars : '
Medal Year= 1953; Cialus Koy = 20795685
Velilcls Informuiies : Clabw Yarformtion
Mode] Year: 1993 Daocurnest: Nueiber: 02437151
Maxkct Derived: UM - L-M DIVISIDN DERIVATIVE Repeir Date: 13-JUN-1996
Body (b Type: C/FC - 4 DOOR. SEDAN-S LITH Dbstanoe; 33741
Vorslon/Scrlas: C/AB-BASE VERSION - CAR TE5: 41
Driwe Type: ©/B-2 WHL L/ REAR DRIVE
Vehicle Lins: C/VB-TOWN CAR (FR3SFN118) [91-97]
Wicrenty Start Dule: 27-FEB-1993
Productien Date: 11-FEB-1993
VIN: ILNLMBIWSEY 705035
Dealer Indiremytion:

' ' : - Customes Pid Aot 0
Diealer Fune CLATDE RAY FORDY SALES INC Doductibls Amound: O
Dealex Code: 00289 - * Dealker: Paid Auncromt- ()

Addireny; 275 FUEERT STREET ' Labox Coat: 22,46
City: ELBERTON Minc. Expanss Amomnt 0
State; GA Zip Code:30635 Pt Makop Amount:
Comniry: USA Rogion Code: NA © Makorlal Cost: 17.29
Phome: {T06Y130-1301 Totnl Cont Groes: 45.8
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Cost. Coprem Code: 115 - OTHER LOCEK/MBCHANISM TROLIRTES

Condifion Codo: 01 - EROKEN/CRACKED
Teximicien Comment: COVER ENCB-FRONT DOOR LATCH CONTROL ROD - M
ﬂmwmmm o o

T

Page2of2

Laber Op Coda mnm Labor Op Cost
Z1850A mm_mmmmm 12 45

Cangal Fall Part Nenbey Pt Part  Extemded

Fiag EEEF BASK SUFF  Descrigiion CPSC Ouamilty Amewnt
Y FIVEMRES DA CUPDRINSIDEHNDLL O[1404 1 179
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IENLME1 W9FYT03035 |

OASIS RESLLT:
1LNLMB1WIPYT00035
e 20032 Mord Motar . A ights
Comyvight Company. Al g
'.mmlm
VEHICLEDESCRIPTION  BODY STYLE
1993 TOWN CAR 4 DR 8EDAN
TRANGABIMON A¥LE CODE
4 8PD OD ADDE Y

p. QGEMNERAL WARRANTY INFORMATON

WARRANTY START DATE BULD DATE
OXZrH 2 110e3

... WARNING MRSBAGES

I T T TRCRCETE TERRE P SR SR D R PR BE i s

ENGINE ENGINE

48.00HC  CALBRA

(ROMED) STBDR 1A
BALE MILEAGE

LEBS THAN TWO DEM ER APPROVED AWA REFAR VIAITS FAID TO DATE

’.FIH.D SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
- EXTENDED COVERAGES

NO E&P INFORMATION AVALABLE
jp- REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE

END OF OANIA REPORT POR. TLNLME1WIFYTOGNIS

Click hare 3o view the XML sotrue for s ropost (IR 5.0 or greater),

InternalPort; 3510 ExtemwiSocked: 19.90.178.26

Bitp/servics.. Joareq,sap Pvin=1 LNLME 1 WY TOMA 5 Atmosdoast=Soerverdew=RELEAS  2/2522003
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