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his attorney, Lizsbsth Lookadoo, P.A., and for h

action agminst the Defendants states as follows:

1.  Plaintiff is a resident of White County, Ackansas;
Pefendant im a company in ths business of manufacturing,

" deslgning, and salling automoblles in the State of Arkansas -

with its prinoipal place of business in Michignn: and the
aq'l.l.:l.plml: malfunction that ocourred which Plaintiff allegas
mdu-tuth-mqlimmmdbrnnhnfmmtinbythl
Defendants ccourrad in Pulaskl Ccounty, Arkansas.

COUNT I
- NBGLIGEMCE
'3+ ©On or about Ssphaxber 25,

1994, Flaintiff was

'nmntimnmimm-ntmst.mpmminm

by the ng:llndl.nl: a8 A 1992 Crown Victoria 1TD LX 4-door

-Iﬂlln.' The vahicla had 2 VIN of 2FACT74W4NX117322. The .

Plaintiff was ‘l'-rlﬂli-ﬂ in milln on that date wvhaen

.. .the vahicle caught fire and was destroyed.

3. The “incidant which cmused the damages to the

"Plaintire wag caused lnr electricel arcing and mubsequent .

ovarcurrants originating in tha oconduator from the wiring ..

- hlln'llliu the desh down to a conmmctor located on the leff - .
| . w=ide panel to tha left of tha driver.
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4. At all times msintained hersin, Plaintiff uyed the
vehlcle in @ mammer for which It was imtended apd In a
rexscnable and foresesabls manner. . |

5. 'Tha vebicle, s# placed in tha stresm of m
by the Defendant, was unrsascopably dsngerous in that it
sxpossd the Flaintiff to the llkalihood of fire. This danger

. A unlmnm' ts tha Plaintiff until the inocidsnt coonrred.

6. That Defendant knaw or with sxsrcise of ordinery
m ghould have known, thst the :uill.ng of the conductor
would causa electrioal mvcing mnd overcurrents which could
aoase fire was extremaly dangarous, and that Plaintiff would
not have known of such danger. |

7. In the alternative, the automcbile, as supplisd by
the Dafandant was unreascnably dangerous in that it exposed

tha Plaintiff o the likelihood of fire. This danger was

wnknown to t.h- Plaintifr until the inclident ocsourred.
8. Tha damages suffered by Plaintiff wars u. dirsct
and proximata causa of the negligence of Defendant in thats
a) bn:-nm't. falled to sdequatsly :I.nlm that the
oonductor would not allow aslecstrical mim mhmlnt
wmtl.
b) Ihtlndmt failed to supply the vehiole with

nacess af mmmmtm»ﬂgm
wm:mmwuwmmm

‘e) ' Dafandant failed tntmmmubl-um in.
pun.i.nqthi.lmiuhinth-amnn!m

‘a) Datandant failed in other acts which are not

'pu;-ntly- ascertainable, but will become m du:.l.nq._
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9. As 2 direct and pruximste result of the foregoing

‘acts of negligence, tha Plaintifs suffared damages for

proverty quo in the amount of $14,953.13.

COUNT II
BREMH OF WARRANTIES

10, Plaintiff ndopts all of the allegations ocontained
in Count I above. |
_ 11. -:I'.n connection with tha mamufacturing,
distribution, and mals of the vehicle to the Flaintife,
Dafendant axyrassly and i-pl.i_.adly warrunted hu ths genaral
public and to Plaintiff in particular that sald product was

safe, merchantable, and fit for the use for wvaloh it was

iptandad, amdl that it ocontained no undisclosed, latant
defects.

12. The maid produot breached said warranties to the
Plaintifs becauss seid product was unsafe, not of
narchantable gquality, and was unfit for the purposes and
usas for which it was intendsd.

13. Tisaly mml ressonable H:I.'i.'l:tln notica of the
braschas of warrantiss has besn gilven to Defendmnt in
m!mity o0 the reguirements of .Arkensms law, including
the l:lni.:!m l:u-ﬂl."l.nl Coda.

14.  Plalntiff ralied on the warrenties asde by
M-ndmtuudmmmtnmﬂ-rmml dagcribed

m--mmmmnnha:muﬂuhnt
3 ni.d mrutiuhythndmdmt '
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. COUNT II1
SYRICT LIABILITY

15. Plalntiff adopts all the allegations contained in
Count I and Count II, sbove. ,

1§. At all times pertinant, Defandant was angaged in
tha busipess of demigning, testing, mamfmcturing,
advertising, and salling the vehicle used by the Plaintitf.

17. At all timee pertinent, Defendant was. sogaged in
tha business of distributing and offering for sale mmid
vehicle puichased amd used by the Plaintiff.

18, The vehicle was defective and unvessonably
mmntmtinitu.inummrmnmm
by the Plaintiff.

19. The Defendant, by manufscturing, diltrihntinq m
salling the said wvenicle in a defective condition which was

unreasonably dangerous to tha users tharsof, ava strictly
1iable to the Plaintiff for any and nll daseges resulting

2rom said defective product. . .

20. As u direct and proximats regult of the suls by
_ Defendant to the FPlaintiff of aaid defevtive &nd
" umreasensbly dangerous. produst, the Plaintife wustained the

damEgas mare purtidninrly.m tarth in coont I, bareot.
WHEREPCRE, Plaintiff prays that he have and yecover

.'l!m the Defandant tha sum of $14,962. 13, prt-juﬂgmt
interast at the Itiqhut rate ,lllulnd by law, his ocoats
'lm:l.tn w n:nd 111 ‘other prupu' m.'l.n '
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LIZABETH LOOEADCO, P.A.
Attornay at Law -

P. 0. Box 251384 -

Littls Rock, AR 721238=1384
(301} 663-9441
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mg MRS II O.R. VEN Customer Selecticn . 06/19/1997 08:29:16
- :-:?‘*:rmn'ummrnzz o,

anlul CROWN VI

" Hodel Year: 92

'.l'uSELBC’TanOR. Customer: Type an "X" in the "Av cnlmunﬂrrelsm .
1-9_3@::&. Last Kama Firet Name MI Addrens Cley Bt mip
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WES IT Dedler Informatlom .. . 06/19/1957 08: 36:04
‘Typa an ‘X" in the "A" mlman&-:éun EH'I'BR

FD.f 5L Salea PCED 5V M
Iﬂm«eﬂ Cloy St ZH Code FRegn Pih ZN A

xmmmmm M LTITTLE ROCE AR B 123305 231 06033 A1

Fl—m F3-EKIT F6=SEARCE F7«FIRST FB=NEXT :
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’ j'qi:nt;ei- AR

. Deater Principdl :

- MORE- IT Denlex - Puxscmel m .. DBF1971%57 08:36:21

‘Dealar Principal ICn-Dmm.'j

'Gmllw
Eales Hanager:
Fand I

Manager:.
Cus £ omey-- Rulations Manazer:

: ISpacial Eonumts

i POINT FORD, INC. ) M: 06033

Sales Code: 123205
-SRV/SLES 2M: Al /B MA:
‘PCAD Beglon: 23

MEMFHTE

5@1 945 1200 Barvice Phona: 501 945 8240
7 AM TO & PM MON - FRI (FAX}501-945-8286
GERRY RTISER

THOMAZ F. ({MACK) HCCLARTY

ASSIESTANT GENERAL, MANAGER--PAUL RISER
PNIL MAYFIELD

MATTHEW PIER]

DAVID LYNCH

. DEATLER MATLING ADDRESS:
DAVID LEINCH P.Q.BOX 16064

JIM LINDSEY NOURTH LITTLE ROCK,AR 72231 .

_ LBG- Em.LED TOWING lﬁﬂllﬂﬂs-ltaﬂ**m ADDRESS 4400 LAND
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. ZIR/PCr 72010-5629
Firgt Name: HNVNNTEEN MI: G

OT/PV: AR Of: Daa
Business Phona: Bxt:
Model: CROMNYIC

lﬂ.lmafmr-.-‘ ——

Diani!t FIM m POINT FORE, INC. SALEE OODW: 123205
Causal Code: e Symptomg

Togairy Coda __ : :

_ Batv BSalaa: ' _ {1 or 2}

Ack’ Coda: | :
g Commn Type: _ : Mlcro Hbr:

mra 1-111.5 ZVIE SaEET A=CiE B-am 7=CST BxRCLL 9=REP 10=0ASIS 11=WTY 12=DLR
S OGDRE151

o
L
E
R
B i B ae o L R L TP e e IR I PN Pt P

. MORS II. Basio :m.l:n:lll::lnu. R 06/19/1997 08:36:41.
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Model : mmmv:cmnn

' cmainn Campaign 1864 Campalgn
- HNumber . .Type macript:lun Status

T e

\M:E?iml'HEZ Pnild Date: 02/2051951

- 06/19/1997 08:37:03

WsD: 05/10/1992

Et'atul Deailar
Dats Cods
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! MORS II OASTS Inquiry

06/19/97 08:37:13

?_f~;'m, 2rM4mm1?azz Year: 92  Model: CROWLAZCTORIA
- . hecall Description’

't'.-‘_iiib: - 21BARDD : Baild Date: D2/30/199%1
Axle: n_m' AVAILABLE wah: 05/10/19%2
 Bngine: 4.6L BS0HC ([MODULAR)

Trans: MIE OD 4 SPEED ONP Cownt: O

: llamia_.ﬁd.- :

EEP m :l?lm uptinn Expiration Blgnatura
TR c.'r.:de Date Hifn Date

e o e e ke e S — —— —

Bent Days Tow Ded

92 05/10/1997 75000 05/10/199
cnvm DESCRIFTICN: EL992 MEW 60/075,000 PREMIUM

§._';'_'r'3=m'1'
. xo0d m IMFORMATION DISFLAYED
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. . En:w:uﬁu CKER & BEREwWSTER
ot ATTORMNETS AT LAW
: T u;“'ﬂ.l. ! BNTARY DOCNTER TELERHONE
g s' “““. - FOET OFFICE BOX 98 s m. "ml, “m
D. DERRELL Dty ENYANT, ARKANGAY FiDEE-O708 ) Mo
RORERT A QWHMLYEN 1 ENTON
DN J Dbt TN} TFa-RErS

b b et T 1

Jor T, Howuodas
Yaranea DagHen

QD E. Dampon API'“ 3, 1995 Danma Houower, PLE
ple
Helmyman t Services, Inc.
PO. Bax 8001

. DEDjo
oz Hond Metor. Corporation -

Novi, Michi 48376-8001
Atlin:  Laurie| Shotwell

Re: Chhlﬂn.:_
DOL: 9/25/94
Our Insuned:
Your Customer: Ford Motor Company
Your File No.: P 440-063603-01

Dear Ms. Shaotwell:

Because of Ford Motar Company's delay in paying for tho damages to their insurcd's wehicle
as a resuli of jthe malfunction that causcd the fire, State Farm Mutual Automobile Fsurance
mnwmmmmmmmmﬁmumﬁmamm
rights in the of thelr insurcd under all applicable kgl theories.

15, 1995, letter 1o Mr. Joo Lanplay at Sinte Farm indiogted. that you had
submitted file to Ford for review and evaluation. Please let me know if Ford intends to
's claim. Also, pleass be aware that pursuant to Arkansss Code Annotated
are giving notice that the damages o the insured's vehicle were the proximate

Thank you for your prompt attention in this matter.
| - Sincerely yours,

RT

Office| of General Coumsel -
*.Park Lang Tower W, Suite 1513
Deatbome, Michigan 48121
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of implicd warmanty of merchantbility and implied wartanty of fitness for &
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EtataFm‘nlnumﬂumm _' - ‘ U e T e
A . 8215 Branch Drive - - .o ) S A T
:‘g uuhanuk.mnzm
TEE T A .
._‘ﬁ'-:a: £ : 3 s
T'Tv"' .'~ :;a- . . :
Q.. nwm-mw-%:: P S
A Purauint o your régueet. bih Jahisry B, 1996, 1 visitad uu—mmW? Aok
_ . on Highway &4 Esat, Vilonla, ‘Arkansss; mdluplcﬂdlﬂilcmwn\ihmm I
.vehicle Invgivad In a firs.. The vahicls idendfication number was =~ "%« :rt_l
2FACT74WANX 117322, _ﬂHwhldamm.dlat‘ll'ﬂSt. Thomas plan'-l:lrl -:# "'"". i
QMWMHQMWLWL!HMHHM ‘I'ha vehiole was .I::_
.aqubpadwtthirhlgl l:ﬂ\flbllu'umlalﬂlu'\f-ﬂ, n]amncl-nuhn S ke
. sequential production number was 117322 SRR g ‘=2 _' 1‘."--,-_-.-
. i.-! :'. oot
mlmmmmmdmdmmmdmnumﬂmpﬁ-m T
ddpped on or nest M left foot. “Ha raported he hied taken the vehicle throe or four = »
. timea to North Point Ford due to efectrical problema, and thiay had only | " '-': ,
; fusa during those times. . The biown fuss want ta the kevisas entry, dome fight, — -4% " -
: vanity #ght, and powar doors. Hnmpnmdﬂntmhtmlndbmblm Bl‘ldlll .
N mqmumummm _ TR _; ~_+-£t.;:
. S
immmmgw-mmmmmnmwuumwmm"mm

_-mmurﬁtﬂubwnhuuﬂmhmnnglnnmpammm mmem x
" fair condition with soma corroalon st the bettery terminala. The battery: volta
" wis measaured 1o be 12 voits, Indicating that it was somewhst in a dische

a -f-f.

'state apparsntly from & short ciroult. The tirea were unburmad or the
rlght rnrﬂmwnﬂntl:utmhunld. Thbtnp uth pnmmr’: nnmpl
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. Mr. Joo Langley o Ow Job No. 8801 ..
* Page 2

Jardery 6, 1988

haavily oxkitzed nﬁrihu front. The windshield trim was mors heavity damaged on_- ,
the drivar's alde than on the paassnger's sids, 88 was thas top of tha paggenper's - - .

compartmant shova tho driver’s aide. All gisss around the passsnger’s Hf}

" - compartmeant was broken. Heavy soot accumulation was on tha Inakde of the . .

_stesring whasi, More remnenta of combustiile praducts of the dash appssred orf 7. 57
-ﬂllpllllngu'llidlmunnnmudﬂ\mr‘lmMcnthnlﬂnﬂﬁglﬂ:tﬁndﬂﬂh’l '_ -
-glde. The floor was mostly unburned, axcept it was scorched by moiten prudmﬁ -. ,

= - “fife origin to-the left of the stasring whesl. - No avidenca of electrioel ercing wu"""
' -'fmlnd umhln thu main wlring hurnnl, m-pt an mmﬂnn'd llur : =
. . ‘ﬂ

glass, Indicating a smoldering-type fire Inside tha vahicle with the windows rolled f*
up. Thare was a low bum agparont from the outside on the driver’a door. The u-h@%l
pessanper’s frant door did not have a similer bum.  The trunk waa naccessible; ...
howsver, it appearad that the trunk was unbumed, and there was no svidence of m-.f-.
fira ariginxting In the trunk spresding out to the vehicle. ‘3;':.5 s
Thufh-ﬂuprWlmfmmmldm.r'lmnfﬂulanMkwmu -.,"' g
rear saats. The rear assta wero pardally burnad but were not completely burned as XEN

the front ssats wers. All doors ware alosad et the time of the fire, axospt tha ' i RN -

fmmﬂnmmrmupmnmmnfﬂum.ulwidlncadhvﬂ'llhcknf
burning on the front right door and the amount of adjecent burning on the door YEEREE
frame. Thare ware mora ramnanta of combustibla products on the paasangars ¥ ___‘-:.
sida of tha dash than on the drivar's sids, agaln, Indicating a fire originon the - "abr L. .,
driver's side. The front fibergiass on the hood had been busted by sormmone .., Vg ”
apparently to gain entrance to the hood latch. The desh metal support was more Josdel.
axidizad on the drivar's alds than on the passangar’'d slds, Thars Wi & low bum.;
down to the left sida panal on the driver's alds. The driver's door was only " .; -
partialty bumad. Tha conductore within thet door had a lot of inaulation left on, %
them, while conductora in the area of the origih had the insulation totally - " 1.__..
consumed, indicating the fire did not originate within the door. Therswas no ;) 2 0
evidence of electrical arcing on the canductars within tha drivec’s door. ]

. The slsctrical squipmennt within the driver's seat wes examined. Thare was no ﬁ! 55:
l []

avidencs af alactrical arcing within the elaotrical aquipment within the driver's ! S
neat, Tha stesring whasi combustiblas were more cohsumed on tha ditver's left : P ,,
thanonthldghuldlnfﬂ'mauﬂmm.hﬂhﬂuamuﬂnlnmﬂuhhnfﬂh :

'I
b ]

faling down. The angine wall inautation was more consumed 10 the left of tha -

;stuﬂnnwhnlthunlnmm,mh.WMglmmnmmllﬁnfm oy
- drivar. Tha amargancy hrake pedal, brake padel, and accelarator podal- were - ,l‘ Yo
. eavily oxidized by the fire. The driver’s mirror wias partially bumed, while the ,m N

pagaanger's mirror was not. mmhdmmm”mmmmdfwm

- poasible svidanca of alectrical arcing. Thnwlﬁnahmmifnuﬂmhlﬂmu .
. -, Insuistion on condugtors on the passenger's side than on the drivar’s side and, in .
- particularly, mora than on the right side of the steering wheal, indicating again-a -%

;‘3
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- panst was sxamined. it wea hsavily bumad on the front snd back.  Thers was no | 'y

" slactriosl arcing had occurred ag this locidon. The condy
_ﬂwnﬂuwlrhnhummhﬂudaﬁdnwnhtmnm

- 'mm-mmdm&m-mln*nfﬂum iy

Our Job:No. 98-01
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Al other slactrical components within the desh were sxamined for any possible - :
avidence of araing. The fuse panel was hesvily burned by the firg, such thet the’ = -
ﬂuumwwmmuhmmumym “There was no ;
wldumuui.hmlmlunhn:rnﬂmhﬁnﬂlﬂnﬂunllplnd. Jhe instrument
wmmmmmWM|mwmmwmﬂma o
the Instrumant panal, . :

Onmuﬂdlﬁukplmltnmﬂrftufﬂndﬂwrmfamdumndmw -
conductor thet was spproximately a No. Tﬂhmmwﬂﬂtmww'ﬂfﬁ
beading and arcing.” ﬂnmdmmmvﬂmm enida; Indiceting - f’-'

=,

mnhﬂhllﬂfﬂ ;;,a,. -
located oh the It alde?
plnﬂmﬂuhﬂufﬂudrﬁm.amgmm!nnﬁmhdﬁuutmhwpd 'h"-...'-
I T'r"'

(] nmﬁuhmﬂhmrﬂmhwnﬂﬂmﬂtmmwﬂwhﬂuﬂ of the' nm
Ia the sisctrical arcing and lubuqumt overcurrants fumr.l untha aiurlrmnﬂnmd o

‘}"1"!' v

"}ﬁ

Ihmmlflhdcwﬁ.mtnrhnwmhn Phlnhiadvlndﬂ'lltthhwﬂl 'L'-ﬁ
will remain In storaige at pur faplky for a fee of 415.00 pdr.month, bllled quarterdy.
mﬂlmuﬂnwwWhﬂmﬂmmﬂhlﬂdhmﬂﬂun. Beoguss this "
dnnﬂllufhnmm.plmﬂltmhmmmw U
Humulﬂmhmqmﬁannwnﬂaﬂdlﬂﬂhﬂmr-ﬂm
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. ' IN THE CIRCUIT COURT OF HAMILTON GOUNTY, TENNESSEE
paJUL 3 BN 20

I )

Pk, % 5 Ip [3pe, PALL.\E-:F ::..I.T*Eggimnr.ﬂn
y | ; NO. _L_g_—,:_. N Qe , :
FORD MOTOR: COMPANY :}‘ . '

COMPLAINT

mMmm_wmmmwhmﬂm
mmmmw andmtnthmuﬂnhlm .

1 mmm_u:mmmcrutm.i'm. _

2 mmm'Mrmm,ulnthumdmm-
and distribulion of automoblies. m'nwuhmmmmmmnm
'mumhmm Trnmm:numagﬂhhhdum
Corporation Sysiem, 330 Gay Street, Knokville, TN 37802 ' -

JURIEDICTION

3. Jurisdiction In Termasese ja proper wider T.C.A. §20-2-214 effeoting persanal
mmmmmmmmmmummu L ' _

B o s g PibiE loton s Tropar I e athtas the slak cler £t
R mmmmmmmno}.mwadmmmmn.mum-a
residents. of o do business in Hamifion County, Tennesses. |
5. mmumhmmewmmmm

' mmw.mmmmmmmmmmmm




FACTS
8.  Atal imes relavent io this action, Paintit naured [ rosided

1. mumﬂmmﬂ.m_mm-mmmm
huhhmqnmtiuﬁunnhhﬂm_putnfhhm -
L _1mumrmmm“whmmrpmumm
appeared 10 be 11 good working order; and herd undergone routine Sarvica chacke withi six ()
monthe of the accident. ) o
. 9. An invesigation on Aigust 4, 2002, revesled that She fie originsted In the
4 | engina compariment aree of the 1983 Lincoln Town Car o the Jeft side cf the vehida.

- 10.  Further ivesligation Indicated that the causs of the ve was-a feully spasd
. conkrol deactivetion switch, and thet the ignilion sotrca within the vehids was slectrical, '
. ! 11, Defendant Ford Mokr Company previousty lesissd a voluntary safaty rsosl of the
et ' 1mrmmmmmmmmmmmmmh
mmmamhmﬂﬂwhmmmwmm

o 12 mmwmhmmmmu&.mm
A bagiming My 24; 1909, . '
- 13, Upon s purchass i 2000, this deactivation swch in Mr. Glen's 1903 Lincoln
s.xmﬁumrmmm“wm-hmnﬂHﬁhm _

14 mmmwmmwmmuhnna
MdﬂlﬁmwmﬂmﬂﬂhwmdhimLMTmﬁﬂﬁhmm
LNLMBTWOPYT24232. ' |

46 mmmdmmmmmmmm
manufackuring of & defeoive Droduct, 10 Wi fsuly spoed control desctvation wwiich, and

'W'.ﬂl'u




e L ——

- p—— -

negligent feilure to wam Plaintif of the polential hazards associated with the 1993 Lincoin Town

Car speed control deactivation swiich.
16. As a direct and predmste rasuli of iha Delendant's conduct, Pladmiif stdfercd

severs damage o his real end personal property and sufiered other fosses, all in sn amount In
exceas of Fifly Thousand, Five Hundred Thirty-Nine Dollars and Thirly Cents {$50,538.90),

"

COUNT 1- STRICT PRODUCT LIABILITY

17, Plalntff Incorporates by refarence each and svery allegation set forth In
FParagraph Nos, 1 -18.

18.  The Defandant [» a mamdacturer of the 1283 Lincoin Town Car In that & s the
dasigner, fabricator, producer or assambler of Lhe product or Rs componant parts.

15.  Defandant Ford Moter Company le llabls for the defact in the 1963 Lincoin Town
Car baceirss the product was In 8 defaciiva conditlan and/or unreasonably dangerous at the.
tima X left the control of the manufachurer,

20. Plaintifs vehicie was unreascnably dangerous fo an exiant bayond that which

woukd be confemploted by the ordinary user who purchased the vehicle.
2. The 1983 Lincoln Town Car was In a condition that rendered i unssfe for

antcipatable hencing by [

22 As a direct ond prosdmate ‘mautt of the defective condition andfor urmsasonable
safoly of the vehicle, the Plaintilf sustained the aforementionsd damagee, ol in an amount not
lsss Ihan Fory-Seven Thousand, One Hundred Thity-One Do and Twedity“Cerds
($47,131.20}

COUNT Il - NEGLIGENCE
« 23. Defendant Ford Motor Cornpany hed & duty to wam ls customers arcd the
ptrchasers of its produoks of e potendal safety hazard Invohved wilh the 1963 Lincoin Town
Car, arxd to ecxxplain the procedura for reamedying such.




24.  Defendant, by and through Rs agent and smuloyses, fafisd to inform Plaintf of
the defect in tha spead conirol deacivation swiich inetalled in the 1993 Lincoln Town Car.

25. As o provmale msuk of Defandanfs negigance, the faully speed combrol
deactivation switch on the 1883 Lincoin Town Car was not repiaced, end the defective vehicle
wae drivers uitd the firs on August 8, 2002,

26.  Asa direct end prodmate conesquence of Defordent's nopligent faliure o wern,
maMammhanmmmm.anmﬂm
Thirty-One Dollare and Twenty Centa ($47,134.20) whan the defectiva part ignitsd & firs which
damaged the home of the insured.

wﬂmmwmhrwmaummmfumnhmmu
Forty-Seven Thousand, One Hundred Thisty-One Dollars and Twenty Cants {$47,131.20)
together with prajudgment intsrest, the cost of tis action, atkomey’s fess, treble damagee, and
such otfier and Rether rafisf a3 this court dsoms necsssary and Proper. |




CECN149.

|-

ENTZR Tﬂ[ LT 1LHLHEJ.‘HBFIT34233

VEHICLE DATA

g~ HANE ==» SMITE w3y 372084033
' . OWNER NAME -
CITY : HIHCEEBTER
ST/PRV: TN ' CTRY: ZIP/POSTAL CODE:
MCDEL YEAR : 93 PLEHI'. ¥

. BODY BTYLE DEBC: 4 DR SEDRMN.

" YBHICLR DESC
DEVISION
AHIP-TO S
FACING ' 3

. REBPONBIBLE . 3

CA EMISSION
- HAVIB STATUS :
* DEO DISTRICT :
DSO NUMBER  :

adaag

Fl-.IHQUIRY P3=EXIT Fi=3160 FSa(l50 Pa<CONTINUE EE'ARCH F9=3130

: 1953 TOWN CAR

DISTRICT
BE E - 208
25 J Tl
26 J 412

EMGINE TAG CODE : 3GALl2RA
COMPERNY CAR IND :
FLEET CODB :

FLEET STATUS

08/13/02 10:38.:53

MODEL YR ==>

-MM-LD} 96-06-37
N/A SCURCE: P
BALE YY-MM-DD 93-03-30
FRODUCTICW YY-MM-DD 93-03-112

ZONE - DEALER PDCGODE FCSD REOICHN

- oc

CAMFAIGN COUNTS
TOTAL CAMPAI®NE : 02
OPEN 00 CLOBED : 02
ACTIVE: 02 HISTORY: 00

OODB432

o




© CBCN150 CAMPAIGHN VRSTCLE mm:rrw : . DBf13/03 10:39:01

T :l-:r
; mrrBR CAMPAIGH NMUMEER== VINawm> 1LNIMO1WOPY724232 TYPR OF SRARCH: A
“'EGI}EL YEAR: - DEFECT: BODY ATYLE: .
NEW STATUS COCE: ' CAMP DIV
REFAIR INFORMATION: TYPE UQDE: _ SUPP CCDE
BRPATR DATE: DRALER P/A: KIT CODE
MICRO REF; _—  CLAIM NiM: ORSIS DATE :
DELETE REAACN: _ VENDOR N/A INPORMA'TION
RESP DEALER INFORMATION: NEW: _ THD: = MATCH CODR:
: CURRENT: : - RBSIGNED: TODRCE: BXTRACT DATE:
‘RERRR H'I'.'l.m Mﬂml Rk kER FirkdhEhdkhi REFATR m| R 1111 TTI YT T
CODE DESCRIPTION DATE TYFE DATE P/h CLAIME MICRO§ CL BRC
'DELETE REASCM:

Fl=INQUIRY . F2=3140 FI=EXIT F5=G130 F7«FIRST FBaNEXT F9=MORE BTATUS-
Fl0=ADD BTATUS Fl1=REVIEER (ALL DATA FIELD DATES YY-MM-DD} : _
' o CcapB43z

' ;
b ]




CBCN13D : ROTIFICATION RECIPIFNT HISTORY ﬂ.3f13f63 10:39:04

i
m CANPATEMN - m CLHS : ?III' =w> 1LNLMBIWEPY724232
DRFECT BODY STYLE DESC:

** .. RESP DEALER . - BRGIRNING m_ﬁ_—m-ﬁ'
. RELEASE DESC : BNDING MAILED DATE YY-MM-ED
. CAMPAIGN DIV : _ ' n"ﬂm CODE: __ FLEET MGMT LG CODE:
- LAST NAME : : IHITIALB
_STREET :ADDR1 : : T
: ADDR2Z : T — - ' sr!rmr: -
. CITY TR :
-+ ZIP/PUSTAL mns N-EOURCE: _N-AEFF DATB: . YY-RHR-ID
t'l'l‘t'lt'lttit'ltit*****mti**ti*t*ittii*tttit*il‘i*it**tit*miti!t*iiii
. RESP DEALER : : " BEGINNING MAILED DATR: . YY-MM-DD
RELEASE DBSC : : ENDING MAILED DATE — YY-MM-DD
- CAMPAIGN. DIV ¢ - : FLEET CODE: FLEET MCOWT LOT CODE:
. LAST NAME : . - INITIALS: —_ -
STREET BDDRI : - : ) ;
: ADPR2 : aT PRV :
' CIT! Eﬁi‘? -
. 2IP/PBOBTAL mm: : R-A BOURCE: = N-A EFF LATE: . 'ﬁW
n-mnumr F3=EXIT FA=UIT P5=Gl50 P7=FIRAT PAGE Fs-mm-auu

lﬁﬂi-ﬂmﬂﬂﬂ FGR THID VIN HOT FOUND DGDB432

. C
. -3




© C8EN150 ' CANPATCH VEHICLE INFORMATION 1 08/13/03 10:35:07

T

ENTER CAMPAIGN NMUMBER==> 36L12 VIN==»> 1LNLMB1WSPFY724232 TYPE OF SEARCH: A
“MODEL YBAR: 93 DEFECT: PABS AIR BAG BODY STYLE: 4 DE SEDAN

NEW SBTATUS CCODE: CAMP DIV : &
REFPAIR INFCRMATION: TYPE CODB: _ SURF CODE r
" REPAIR DATH: DBALER P/A: EIT CODB : CI
MICRO REF: — CLAIM NUM: OASIS DATE -
DELETE FEASON:T - VENDOR N/A INFORMATION:
RESF DEALER INFOEMATION: . NEW: IND: MATCH CODE: 2
CURRBNT: 3 26 412 ASSIGNED: 96-1Z-13 BOURCE: PX = EXTRACT DATE: 56-12-19
liii*i m m‘:ﬂt h R i *'I-I'I"I-i'lil"ll m m:m; ik kb
CODE DESCRIPTION - QATR TYPE DATE P/a r.'mn# Hmm# CL BR{

F FORCED COMPLETION op-01-22 B 58-01-32 CL
M RELEASED FOR MAILING 37-02-25 - ;
" H AWAITING MAILING . 96-11-32

BELE'I'E R.EEEW. "
- Fl=INQUIRY F2wGl40 F3=EXIT F5=3130 F7=FIRST FOoNEXT FO=MORE BTRIUS
: Fl0=ADD ATATUS F1l=REVISE {ALL DATA FIELD DATES H-—lﬂl-DD} _
©. J037-HO NORE DATA TO DIBPLAY OGDE432




CECNI30 . NOTIFICATION RECIFIENT EISTORY 08/13/03 10:39:09

om»

DEFECT ' : PABS AIR BARG BCODY STYLE DESC: 4 DR SEDAR

. mn CAMPAIGN MBR mum> 96112 VIN m=> 1LNLMB1WODPY 724232

- RESBP DEALER : 326412 BEGINNING MAILED DATE: 97-03-08 YY-MM-ID

RELEASE DBSC : NI PART KIT CODE ENDIWG MAILED DATE i 37-03-31 Y¥Y-MM-DD
CAMPATCN, DIV CODE: FI.EET MGMT 1OC: QODE:

LAST HNAME N IMTIHLS TC
. ALDRZ : - . BT,{'PR?:
- CITY t WINCHESTER CTRY: ~© .

ZIF/PCSTAL CODE: N N-A SCURCE: P N-A EFF DATE: 96~ 05-27 YY¥-MM-DD

kv raTrE I‘li.“l‘l‘***-i i'ﬂ'l'*'.l *E *‘il"‘l XA ARk ANY fit***t**i*****!i****i** ﬂﬁ'*i khkAkkkrh

' RESP DEALER - : | ' BBEGINNING MAILED DATE: . Y¥-MM-DD
. RELEAGE DRSC | _— BNDING MATLED DATE - : . YY-MM-DD
- CAMPATGN DIV : S FLERY CODE: - FLEET MOMT LOC CODE:

" LAST NAME . : | INTTIALS:
| STREET ADDR1 : - ; -

: ADDR2 : L 8T /PRV:

CEITY | CTRY:

ZIP/POSTAL CODR: N-A SOURCE:  N-R EFF DRTE: Y¥-MMN-LD

FI-IHQIJIRI Pi=EXITT F4=ED'IT FomGl5C F7=FIRST FPAGE ME=NEXT PAGE FP=G140
Iﬁil PAGE QGOB432

i
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o o e ¢l el s |

CECH150 CAMPFAIGH VEBHICLE INFORMAYION 0813703 10:39:12

o=

ENTER CAMPAIGHN NUMBER==>» 36L11 Vilemw: 1LNLMOIWIPY724232 TYPE OF SEARCH: A
. ODE]L YEAR: DEFECT'+ PASS AIR BpG BODY STYLE:

/ NEW STATUS CODB: CAMP DIV :
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: DCEALER P/A: KIT CODE :
MICRO REF: _ CLATM NUM; - OASIE DATE
DELETE REBASON: VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: IND: MATCE CCDE:
CURRENT: ASSIGNED: CURCE: EXTRACT DATE:
ke STRTUS INFORMATION) ¥tskdkd khwkkwdkind REFAIE INFORNMATION: YEwARRwkirkiN

CODE DESCRIFTION: DATE TYPE DATE P/A CLAIM§ MICROE CL SRC

DELETE REASON:

Fl=INQUIRY F2=03140 F3=EXIT FS=3130 F7=FIRST FE=NEIT F9=MORE BTATUS
F10=ADD STRTUS F1lcREVIEE (ALL DATA FIBELD DATES YY-MM-DD}

B807-ERD OF CAMPAIGNS FOR VEHICLE - CORRENT AMD EHISTORY DATABAGES OUDB432
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' LIETOMER NANEFHONE MUINBER ADDRESH STATUS

ﬂ No Cpen besues
WNCHESTER

Prawiaus Oemar:

| ... imPrint xap?serchresult=vindvinw]1 imBl wipy7242 328 cage=&homephones/1 3/2000
Ra-228-4 10881




e e bl kY Tl

’ Cusiixner obe

Customer N Friney Phone: I Sczondary Phone

Addrecs I |
Coundry; LISA Language: EN
ol Phoma: Pager:
Preferrad Contaot method: Fax:
Prolerred Contmet Tima: Emalt: TOMEMITHRCAFAS NET

%ﬂhehmdl.dm_

Page 1 of 1

653622009 ContCry=US  &/13/2003




Coatomer Data Link - CuDL _ Pagolofl
. Vahicia Lixt
_ VN Yoxr Model Sales Type Ovmner Sintus VYahicks Info
E: SLNLMB {WOPYT24 232 1002 TOWM CAR INCIVIDUAL RTL Submargrand Cvnar Qaala
: Mo Opien lasuas Warmanly Hielory
SNEFNTSWTIOG T2 1999 GRAND MAROLIS MNONDUAL RTL Criginl Owmes Dasls
No Cpen Issues Warronty Hisky

hitpai/fweb.codl.. /CaDLIsseDotmlV chListPrint. mp?CustNo=316336229998 CustCly=US AdstrPrefe<V 81 92003

ERA2-520-D 18583




ILNLMRIWIPY 124232 - | | Pags f of |

. " OASIS RESULT: | oLR00
LNLMBTWOPY724232 )
& Copyright 2002-3 Ford Motor Compeny. A rights reserved,

VIN CUTSIDE CF SLUPFORTED MODEL YEAR RANGE
ALL APPLICABLE F.5A WILL CISPLAY

| QbFlEt.u SERVICE ACTIONS

~ NO CAMPAIGN MESSAGE(S) FOUND
..EKT ENDED COVERAGES

NO ESF INFORMATION AVAILABLE
: :.. REPAIR HISTORY

NG REPAIR HISTORY ON VEHICLE

END OF QASIS REPORT FOR 1LNLMBTWIPYT24232

| Qﬁwm _ \ /apubs/ne. ./oureq.aepvin=ILNLMBI WIPYT24232  &13nne-
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Vehicle Information Report
GENERAL VERICLE INFORMATION: {Related Claimg)
" MNLMMWIRYTS Ve Lban VB -TOWN CAR (PHOSEN 16 [M1-97] Eng Swrd Nar W
Madd Vow; 193 . Mowiet Dot CA- MERCURY CIVIION DEKIVATIVE Bady Sl *
TwTma € . PriwCobm. O -2 WHL 1.8 REAR DRIVE Bujgins CIVN - M 4. 6L SONRC ] KA, CTVE G
Tov. Dester: 11851 Doy Cals Bty CIFC - 4 DOCK SEMN4 LiTE Tesmminten C/OK -4 5 AUTO TRANG HAMD AODE
-.ﬁnl-l:u- C/AH » BAKH VERAKM - CAR .
: mnmmm: . '
Pagias Nho WIS Pt BA- mmm
Cumiry; LA - SO Frod Riay: 12 lAk-193
' mmummn.

lu.h NA -SRI Sy Deslars 12T -
Cuvmiryy USA - SASPRFENS Bulling Plr STy 7L

ByyorMifver: TN
Arvial Bader’ THMARAMCS Bod Corpot Lasons.  *
Bsia By M-MARAIY) PlasaatBACy. Lot I
Werveniy Suwt Do JCMARAYS Mool Vidddn ~ *
Ovly Worraniy Butr; 30-MAR-19% Supaguioed Vikicle * Vel Evpry Fing N - .

ey :
NPT - IO 1 WEXE & W B IECTRL 0 oAmE -4 | x
1'I.mll 3 ATFLR W ko) ]
i

81372003



_age2of2

INSTALLED OPTIHON INFORMATION:

Al Crifhouing: O ATC AN COMINTIOMER. mm

AMarvat Amy Fadn * GYWOessCun L

A : .+ RiAY TorETwEMINS AT - FLEC TR INATHIMENTATION
Al Rl BGACE - 300 FINAL DIIVE RATE)  Mirrwr{Drivar S * - [WA]

Asls Trpes TOUAL - LIMTEDALIP BBAR ANLE.  Mirrer{Ponge Skl * - [WA]

Eamcy AmpReing T Poimtz PHERE -MED CRANHEEERY O]

Berulih Cders FEAAD - 4 WHL ANTIHLOCE BRAKES Frwer Asiswws v - [UA]
. Tiwin Chllellaraipay " - [FUA] e AQ-FLETE FREMIIM AMNGER STROCETR
CaNrattm Cllar HamiiA Sduppll Sysionn *-[eA

CalartAssmls WA uaps Tandsm Axity

Calg{Trim: .- A Tirw Tk AF. MICHELTM

By Trpc M Tin Sz DA - PLISTURLY WEW

Drivwlialt Oadav . Treck Combuh  *-[IVA]

FraatJanty = [A] Wil Pasi.

Pl Ty *-

TIEE DOT INFORMATION:

LA LI .

Lt " E "

ik L] "

SCANE . .

EEP INFORMATION:; EMISSIONS INFORMATION:

N Con *  Emiesley Ton: Ca-Ce

KL Comapu(MBuy *  Rwbscin Corl Trpn ?

EOP Covrna(Tiolk * EwahaDwaiSaffy  OY

5P Pl Yoary *  Tughes Fanity: PRMHEVITERD

EFF Egnaiars Dais:

i
8/13/2003
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Standard Claims List For Model Year 1993

.mluﬁ

LT TRE ENG TFAOD WAKR  EELLING
D

VIe MET  BOOY
LN BERM _ CAB.

HET
D D DATE DATE DEALER ﬂﬂ‘ T WOC CPEC_ 6 PREF BASE H.IFFDCT:CDH‘-

re—

ILMINSPYRLN; CVB O CFC  CiAB BA ODK owvi LMAR- BMAR- o,

UFaA & 3] oM ¢ ne . MNIT 14 MIIE —I

IT HF1T NANANA *

hittps:/fwrab. awssopp. ford .com/cEi-binfu/d r-cimlist20.cgi Tarvr=eccdb2x&mod elyr=1993 &vin_cd=1LNLME1WoPY724232

&/13/2003



c. . Report o . ' age2ofl

W e T Coslar Eid__ Laker Fim 3
CHmb Gl LN Nawm et TOPVANINCODNMERCURY. e 2paswmsl  seAL  QuyGd UARMCE  Na PorDetAD- b g
WM KT, S8, WV BPEED SP0 K0V
Commmttter | SHAL SKIP BAAL PP WINTEISIGLD-SEALER SEW
IMMWFYTICVE CM O CAB OB BA OOK OVN e RMAR UBA T TR BN 4 70 % WID 0B £19ie
WG Chalan Tra Colln [ T] Laler Fcx N ]
GGy Oy 120455 Mg poy TAPMANLICONMIDORY. n  2eam) SzAL  ChyOd UBA Hag Otk wa N DuciALG- g, et
WIPEKS MOBEY, & WASHERS BRRATEC
REFL. WIFER MOTOR WIPFER MUTOR - WINDATEC D (1
INLMUWHFYTHIIOVE COM 2 OFC  CAB OB Ba oD oy DMAR SRMAR o UL 17 SVOLGOOKX * 7+ CA a1 4008
[+~ ™ Tirs Canllt Latlpr Bex ]
ik O s Fpgmy DAY FEARMANINCUNMENCIRY e  asesens) BaAL  CryOb 1SA lng O Na A DeHAUG- g, poncss
Cowmment . LLIKG HUT ON BTN ;
WEPLACED STUDON REPLACED BTL ON AXLE
LGMIWIMNYRAZOLVE M CFC AR OB BA DK OVN e 30 o, e 7 vmee oz ¢ o oa am
Caimy Trs Cwbes BEL Laewiirm 27
CitabCk 5 Melm LAY : * W BERRIE AL CryOo Uakgos N PRI o o]
Commonte PULL TC LEFT WHEN BRAKING & FAD WOUN MORE ON LEFT .
Commer . CVERBALIL, CATIPRBAJEPL. PRI ERLE OVEREATEL, AT BRARE ROTORS |
IDCMAWIPYTIGTICIVE OM 2 COW  CAB  CA B UDK o AR SRR pen USa 17 TFOI IDGMH Y LIKEA ¢ WS 2 400N
Cluken Trs Ooden B L& e ——
Br i bole Ci: 1065 Mame b TAGANLEOOONMECOR. 38537451 AL Oyl LSA Rag O Ny e OmalCAE  po foeumon
X WRTSELT WASHERS TNOF BRATT1
Copenis AL WIFER -NTECH BREML AWITCH
LMMIWIVEOD OVE O o caR OB . 8 oo ovn JHMAR BME poy WA 0 AT NAKANAT EI ¢ R & OWR
Cloém Trs Cuder- S &
CHMMCM 1SS Mema DAYPEARMANLEONMERCORY, g  joonmn  Sedl  CoyCh TRA Meog G e RoDWOLEE:  p e

Dl NEOER AT HWY. ST

htpse/wrob aveanupp. ford com/ogi-bin/jin/dirchmlist20 cgiterer=eccdb2x Smodalyr=19934&vin_cd=1LNLMS1 WIPY 724232 &/13/2003
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Claim Detail Report
MYm-lﬂ!ﬂ.ﬁth—ml
Model Year: 1993 ' Docoment Number: 029869
" Market Derbvad: O/M - MERCURY DIVISION DERIVATIVE Repair Date: 20-85EP-1993
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE _ Distance: 24238
Vemion/Sexisy: C/AB-BASE VERSKIN - CAR, . TIS: §

Drive Type: C&/B-2 WHL, L/H REAR DRIVE
Vehicls Line: C/VB-TOWN CAR (FN3G/FN116) [91-97]
Waresnty Start Date: 30-MAR-1993
Produotion Date: 12-MAR-1993 .
VIN: 1LNLMS] WoPY 724232
. Dealer Information
Dealer Name RAY PEARMAN LINCOLN MERCURY, 1
Dealer Code: 12045 - *
Addrem: 2501 BOB WALLACE
City: BUNTSVILLE
Stater AL Zip Code:35805
' Country: TISA Reglovi Code: NA
Phane: (256)745-7451

Cast. Concern Cade N27 - VIBRATION OR SHUDDER WHILE BRAKING
Cendition Code: 14 - SURFACE ROUGHA/NEVEN
wmcmmﬁmmmmm
Cusipmer Comment;

1102DT DISC BRAKE ROTOR - FRONT MACHINE
22EAT DISC BRAKE BOTOR. - REAR MACHINE

8/13/2003



Y * 112 * HUB&ROTORASYFRONTO60301 O

M#MMMMWM?HMMWHMBWI 8/13/2003
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Lagelof?
Claim Detail Report
Model Year = 1993; Clalm Key = 8228502 ) '“ o
Yohicle Information Clabw Enformeation
Model Yeur: 1993 Document Number: 033697

Market Dezived: CYM - MERCURY DIVISION DERIVATIVE Repair Date: 23-DEC-1993

Body/Cab Type: C/FC - 4 DOOR SEDAN-5 LITE Distance: 25245

Vertion/Saries; C/AB-BASE VERSION - CAR. TIS: &

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vahicle Line: C/VB-TOWN CAR (FNI6/FN116} [¢1-97]
‘Warranty Stevt Date: 30-MAR-1993
Production Dete: 12-MAR-1993
VIN: 1LNLMS1 WO9PY 724232
Dealer Infornastion
Dealer Name RAY PEARMAN LINCOLN MERCURY, T
Dealer Code: 12045 -+
Addresn: 2501 BOR WALLACE
City: HUNTSVILLE
State: AL Zip Code:35805
Country; USA Region Code: NA
Phone: (255)745-7451

Cast. Concemm Code; N11 - UNUSTUAL ENGINE NOISE AT IDLE

Condition Coder 08 - OTHER/UNKNOWN(NO AFPPROPRIATE COND. CODE)
Technicism Comment: CE. NOISE UNDER HOOD (PART IN)
Cuctomar Conement: '

8/13/2003




Comal Full Part Namber Fart Pari
Flag FREF RBASE SUFF Description CPSC Owantite
Y *  BASIS * CLUTCHASY-FAN A/C 030304 ]
N YB 478 . HNANANA 1

hittpe:/web.awenpp. ford cam/cgi-bindln/dlr-detallolma0.ogi Yarvr=ecodb2x Sanodelyr=]953 &clkay=8228302

8/13/2003
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Claim Detail Report
Modol Year = 1993; Clalm Key = 82285073
Vehicle Infornsation Clalm Information
Model Yeur: 1993 Document Number: 034311
Market Derived; C/M - MERCURY DIVISION DERIVATIVE Repair Date: 11-JAN-1994
Body/Csb Types C/PC - 4 DOOR SEDAN-G LITE Distance: 26546
Version/Series: C/AB-BASE VERSION - CAR TIS: 10

Driva Type: (/B-2 WHL L/H REAR DRIVE
Vehiole Line: C/VB-TOWN CAR (FN36/FN116) {9197
Winrrmnty Start Date: 30-MAR-1993
Production Date: 12-MAR-1993
VIN: 1ILNLMBIWOPY 724232
Dealor Information
Dealer Name RAY PEARMAN LINCOLN MERCURY, [
Dealer Code: 12045 - *
Addiresg: 2501 BOB WALLACE
City: HUNTSVILLE
State: AL Zip Clode:35805
Country: USA Region Code; NA
Phone: (256)745-7451

Cuat, Conoen Code: N11 - UNUSUAL ENGINE NOISE AT IDLE

Couditlon Code: 08 - OTHERUNKNOWN(NO APPROPRIATE COND, CODE)
Technicien Comment: CK HUMMING NOISE ON DECELUNDER HOOD AREA (SEE KOV)
Costomer Commment:

wﬂm.mwwwwmmﬁmmml 993 &clmkey=R278803 8/13/2003
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. 0

7. nageZofl
Labot Op Cutle Laber Op Description
126500  EBC - (QUICK TEST) DIAGBNOSIS
1265003  VALVE ASSEMBLY {IDLE AIR CONTROL) - IAC REPLACE
12550DX1  EXTRA TIME TO REPEAT FINAL QUICK TEST
Cansal Full Part Number - Part Part
¥ * OFTIS ¢ VALVEAIRBYPASS 0300XX O
N FIVY 5413000 ARA CARPET/MAT FRT FLR R 010501 1
N FZAZ 9F7TIS A  VALVE-AIR BYPASS 030001 1

&/13/2003
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Claim Detail Report |
Modd Year = 1993, Claim Key = 5228504 .
Veldelo Information ' Claim Joformation
© Model Year: 1997 Docunent Nuomber: 034311
Market Degived: C/M - MERCURY DIVISION DERIVATIVE Repair Dates 11-JAN-1994
Body/Cab Type: C/FC - 4 DOOR. SEDAN-6 LITE Distance: 26546
Vewsion/Serics. C/AB-BASE VERSION-CAR TIS: 10

Dxive Type: (/B-2 WHL L/H REAR DRIVE -
vmmmmwwmmmmpwﬂ
Wamanty Stast Date: 30-MAR-1993
© Produetion Dxte: 12-MAR-1993
© VIN; ILNLMSI WoPY724232
Dealer Informastion .
Dealer Name RAY PEARMAN LINCOLN MERCURY, T
Desler Code: 12045 -+
Address: 2501 BOB WALLACE
City: HUNTSVILLE
State: AL Zip Codac35805
Country; USA Region Code: NA
Phone; (256)745-7451
Cust, Concern Code: T13 - CARPET/FLOGR COVERING - FADED, DISCOLORED
Condition Code; &1 - TARNISHELIVFADED
Teshaiclan Comment; CK CARPET HAS BAD SPOTS (PART IN)
130004  MAT OR FLOOR CARPETS REPLACE

* ps:aveh. awsapy. Sood.comogi -bin/Shidh-detailolrn20.cgifsrvrmvoodb2xdamodelyr=1993 felmkey=8228804 ' ¥13/2003
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. Cunsal Pull Part Nuwber Part Part
Flag' FREF BASE SUFF Dencyiptisn CISC Quantity .
Y % 543000 ¢ CARPETMATFRTFIRROIOS01 6

mmmmmwbwwmmmlwsm B/1342003




Claim Detail Report

. Mndel Year = 1993; Claim Key = 8228805
Viéhicle Informuticn S Cladyi Information -
Model Year: 1993 " Docwrmncnt Nomber: 034623
+ Mazket Derbved: C/M - mrmvnmsmnmum Rmnmzu-lm-lm
Body/Cab Type: C/FC - 4 DOOR SEDAN-5 LITE I - Distance: 26886
Versicn/Sedes: C/AB-BASE VERSION - CAR TI8: 10
" Drive Type: C/B-2 WHL L/H REAR DRIVE .

vmmmmnmmwmmm-m

Wty Stact Dato: 30-MAR-1993
Pmdmummumn-lm
: VIN: ILNLMS31 WoPY 7240232

Denler Information

MNmqumcommv.I

Dealer Code: 12043 - *

Addres: 2501 BOB WALLACE
State: AL Z3p Code: 35803
Countitry: USA Region Code: NA
Phonc: (256)745-7451 _
Cuat, Concom Code: T53 - INTERIOR MOLDINGS-1OOSE, POOR FIT, WARPED,WRINKLED
Condition Code: 01 - BROKEN/CRACKED
Techuician Comiment: CK FRT SKID PLATE TRIM BROKEN (PART IN)

Customer Comment: _ '
. 132084  DOOR SCUFF PLATE REFLACE

M5

ity oo Sord.comyiog!-bindir-detailoinsz0.ogiTarvrecoilbZxAmiodetyr=1993 fchkey—8228805 $/13/2003




Coausal  Foll Part Namber Part : Part
¥ % 5413208 * - SCUFFPLATEDOORKOI0501 0
N FOVYS13208 K SCUFFPLATE-DOOR R 010507 2

T .agn2of2

| Trtpe:/foneb.awasupp. fied. comi/cgi-bin/hu/dlr-detaikin20,0g1arvr=poodb2xfumodelyr=1993 &ulmkey=6228805 | 8/13/2003
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Claim Detail Report

Mindel Year = 1993; MKq-IllmM _
Vehide Inicrmution ' Clnim Information
‘Model Yeer: 1993 - Dovument Nimbar: 006681
 Mmket Dextved: O/ - MERCURY DIVISION DRRIVATIVE ~ Repair Date: 10-AUG-1994
BodyiCiab Type: C/FC - 4 DOOR SEDAN-6 LITE . Distance: 41919
 Version/Series: C/AB-BASE VERSION - CAR _ 817
vmmmmwmmmmumm.m
wmﬁmnman-mqm
Produotion Diate: 12-MAR-1993
: VIN: TLNLMBIWOPY 724232
. Dealer Name RAY PEARMAN LINCOLN MERCURY, {
Addrece: 2501 BOB WALLACE
State: AL Zip Code:35805
Coxmiry: USA Rogion Codes NA
Phane: (236)743-7451
mmmcudunzl wmmmm
" Comdition Code: 68 - SEALFR MISSING/SKIPPED ' _
.Tmmmmmmmmmmwm
cmcmmm.mmmsﬂm :
M-

9031

btpesiforsb, evrecnps, Soed. com/ogi-binjndir-detailoim20,cgitarvrecodbx fmodelyr=19938xlmkey~1 1133814 | R/13/2003
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Claim Detail Report

LU in Lol ———— Lo

Model Yepr = 1993; Clalm Key = 11133813
Vohiele Information ' ' Claim Infermation
Model Yoar: 1993 Doconrent Nuusber: 006681
Market Derived: C/M - MERCURY DIVISION DERIVATIVE Repair Dute; 10-AUG-1954
Budy/Cab Type: C/FC ~ 4 DOOR SEDAN-5 LITB : Distance: 41919
vmmn-mvmm CAR - TS 17
o v&u;ﬁ:mmmmmmuﬁmwn
Warranly Start Date: 30-MAR-1993
Pmdmumnmu-m 1993
' vm1mm1wmwz
Dealer Infornmtion :
Dealer Numes RAY PEARMAN LINCOLN MERCURY, I
Dealer Code: 12045 -
Adldreas: 2501 BOB WALLACE
City: HUNTSVILLE
State: AL Zip Code:35505
Cémniry: USA Region Code: NA
Phone: {256)745-7451 _
Cust. Congem Code: W10 - OTHER WIPER/WASHER TROUBLES (INCLUDING LEAKS)
Condition Code 08 - OTHER/UNKNOWN(NO AFPROPRIATE COND, CODE)
Techiician Commerit: REPL. WIPER MOTOR WIPER MOTOR - wmnmnu?sos}
Cnmcmwmamr & WASHERS ERRATIC
Labar Op Code Laber Op Dascriptien
. 17508A  WIPER MOTOR-WINDSHIELD REPLACE

ttpucFweb.swmopp.ford: com/cg-binfh/dlr-ietailolm20.081Parvr=eocdb2xdamodslyr=1993&clmkey=11133813 8132003
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Caunsal Fall Pari Number Part Part
Fag PREF BASF, SUFF Description CPSC Quanthy
Y * 17508 * WINDSHIELD WIPER MOT 011605 4
N WM 45 = - NANANA 1

hitpsiwrch.gwasupp. ford.oomy/ci-binj wdir-detal lcim20.ci?arvrescodhZx Srmodelyr=1993 & chrkay=1 1133813 8/13/2003




Claim Detail Report

Mindel Year = 1995; Chaim Key = 11133816 i . - ™
. Vehiels Infornyition - _ Clatn Tnformation
Model Year: 1993 Dooument Number: 006585
" Market Derived: C/M - MERCURY DIVISION DERIVATIVE Repsir Dats: 10-AUG1994
Body/Cab Type: C/RC - 4 DOOR SEDANG LITE - Distanoe: 41919
Veion/Serles: C/AD-DASE VERSION - CAR : - TI8: 17

mmmzmmmm
vmmmmwmmnm&mmm-m
© Warrenty Start Datd: 30-MAR-1993
Production Date: 12-MAK-1993
_ © VIN: ILNLMBIW9PY724232
 Deakr Name RAY FRARMAN LINCOLN MERCURY, I
Dealer Code: 12045 -7
Addrem: 2501 BOB WALLACE
City: HUNTSVILLE
State: AL Zip Code:35805
Country: USA Region Code: NA
Phone: (256)745-7451 : :
Cuat. Conéam Code; C50 - OTHER STEERING/HANDLING AND RIDE TROUBLES
Codition Code: 01 - BROKEN/CRACKED _
memwmmmmsmmm
nmﬂnmm L{X3# NUT ON LEFT REAR BROKEN
. LaberOpCode Laher Op Doscrigtion
1107A  BOLI(S) - FRONT HUB REPLACE

oreet

panodelyr=1993&ctmkoy=11133816 | £/13/2003




"-.-1'1 A | . C mpe2ofs
sz PREF DASE SUFF Description CPSC  Qmantity

Y ¥ 1107 * HUBBOLTMXXXX 0
N FOVY 1107 A HUBBOLTNANANA 1

MJMWMMMWMﬁTMWWIDHWHIBEM 8/13/2003




Claim Detail Report
Model rm-lsss;mhuxq-mmls - - B e
Vekicle Information Chilm Information
Model Year: 1993 " Docunast Number: DO66A5
Market Dextved: C/M - MERCURY DIVISION DERIVATIVE Repair Daie; 10-AUG-1994
Body/Cab Type: C/FC.- 4 DOOR SEDAN-6 LITE Distance: 41519
Vamion/Seriex: C/AB-BASE VERSION - CAR - 115: 17

Vehicle Line: C/VB-TOWN CAR (FN36/FN116) [91-97]
. Waranty Stari Dase: 30-MAR-1903 '
- Pyoduction Date; 12-MAR-1993
_ | VING ILNLMBIWOPYT24232
Desler Information
Doaler Neme RAY PEARMAN LINCOLN MERCURY, [
Desler Coder 12045 - *
Addmex 2501 BOB WALLACE
Ciy: HUNTSVILLE
‘State: AL Zip Codé:35803
Country: USA Region Code: NA
_ Phong: (256)745-T451
Guet. Concomn Coda: 25 - CONSTANT PULL TOLEFT
Condition Code: 42 - DOES NOT GPERATE PROPERLY
wwmmmmummmmnmcmmmhmmmmnmmmmm
mmmmmmm&rmmummm

WJWMWM&MMIWHBSBH 8132003



o . | ]

Labor Op Code
2001AF  BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC REMOVE AND INSTALL OR REPLACE
2O01A5FT CALIPER ASSFMBLY - DISC BRAKE OVERHAUL
J001A11T _ DISC BRAKE ROTOR - FRONT MACEINE

Causal Full Part Number Pari ¥art
Flag YREF DASE SUFF Description CPSC Onunticy
* 21 * KIT-FRTBRAKECYLREOG03Z O
DIAZ 2221 A KIT-FRTBRAKECYLREO060302 |
CEAZ 19542 AA BRAKE FLUID 190103 1
FAAZ 2001 A KIT-BRAKESHOELININ 060302 1

ZZE~

WM.MWMMWW@%MZMHWHIﬁEH

8/13/2003
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ClaimDetailngort
Model Year = 1993; Claim Koy = 11133817 R -
Vehicle Information _ " Cialm Informnifon
Model Year: 1993 Document Number: 006708
Market Dexived: /M - HECLIRYDW'EIDNDERI\MTIVE Roapair Date: 10-AUG-1944
_ BodyiCab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 41919
Varsion/Sexies: C/AB-BASE VERSION - CAR TIS: 17

Drive Type: /B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FN36/EN116) [91-97]
Warcanty Start Datry: 30-MAR-1993
Production Date: 12-MAR-1593
VIN: ILNLM81WoPY 724232
Dealer Information
Doaler Nane RAY PEARMAN LINCOLN MERCURY, I
Deanlor Code: 12045 - *
Addrees: 2501 BOB WALLACE
City: HUNTSVILLE
State: AL Zip Code:35805
Phone: (256)745-7451
Cuat. Concern Code: W05 - FRONT WIPERS TROUBLES -
Condition Code: 42 - DOES NOT OPERATE PROPERLY
Technician Commeni: REPL. WIPER SWITCH REPL. WIPER, SWITCH
cwmmmwmmawmmsmwmnr
Iabsr QuCode . - Labior Op Rescription
. 133000 m&mmmmmnmmm
i 1330004 mmmmmmam

httpe:/fweb.aweaupp. B com/ogi-bin/lw/dir-dotailchn20.cgifacr=scodb2x &modelyr=1993 Aehmkeym1 1133817 81372003
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. N " . . . . - -
- TR 1 | : -
. - . _ _ _

XY 0 PRIW o+ SWITCHTSEWW 110801 . .0
N SW 2469 = mmmmnm 1

WMWWWWMWHHHH

&/13/2003
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Claim Detail Report

Model Year = 1993; Clakm Koy = 11133818 -
Velicle Information : Claim Information
Modal Year: 1993 Docament Number: 007670
Maket Derivod: (M - MERCURY DIVISION DERIVATIVE Repaiz Date: 01-SEP-1994
Body/Cab Type: C/FC « 4 DOOR SEDAN-6 LITE Distance: 43992 -
© Vemion/Serice: C/AB-BASE VERSION - CAR TIS: 18
_ Drive Type: (/B-2 WHL L/H REAR DRIVE S
. Vehicls Line: C/VB-TOWN CAR (FN36/FN116) [91-97]
Warrsnty Stact Date: 30-MAR-1993
Production Date: 12-MAR-1993
VIN: ILNLMB! WOPY724232
Dealer Information g
Dealee Namng RAY PEARMAN LINCOLN MERCURY, T
Dealer Cade: 12045 - *
Adidress: 2501 BOD WALLACE
City: HUNTSVILLE
Staté: AL Zip Code:35805
Country: USA. Region Code: NA
Phone: (256)745-7451

_Cust. Concemn Code; R21 - WIND NOISE AROUND WINDSHIELD

Conditlon Code: 68 - SEALER MISSING/SKIPPED
mmsmm&mmmwmmmm&m m?wmnsmm,n
Mmcmn.HmEﬁTHWY SFEED

B

' WMMMMMWMMIWWI 1133818

8132003
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~Jagelof2

Canua] Fuoll Part Namher Part Part
Flag FREF BASE SUFF Dexcripeion CPSC  Quanthiv
Y * T * WINDSHIELD GLASS NANANA ¢

bitpe:/fsveb. sirmipp. ford com/ogi-bin/jiw/dlr- detailotm20. cgi?arvrmecodb2x famodelyr=1 993 Srchmkey=11133818 8/13/2003




Claim Détail Report

MYﬂr-lm Gﬂmlﬁr-ll?ﬂdﬂ o
© Maodel Your 1993 ' Docrment Numbes: 008811
Misrket Derived: C/M - mcunvnwmmnmwam Repair Date: 20-SEP-1994
wmm:wm-amsmmaﬁm Dum_%?’
Vemion/Segies; C/AB-BASE VERSION - CAR ' - TIS: 19
Drive Type: C/B-2 WHL L/H REAR DRIVE
Viahiclo Line: mmwmmmmﬂmm [S1-97]
Watanty Stazt Dete: 30-MAR-1993
 Piodpotion Date: 12-MAR-1993
VIN: ILNLM81WIPY724232
Doaler Information -
Dealer Nama RAY PEARMAN LINCOIN MERCURY, T
Doaler Code: 12045 - *
MMIWWM
mnzipm:ms
P!hnm (@56)745-7451

Comt. Conern Code: €05 - wmasnm:m

: Cundmnncod:ﬂ DOES NOT OPERATE PROPERLY:
Tmﬂwmmmmmmmmwﬂmmﬁmmmmmmmmﬁn
WWACWONT{IJTM

Laber Op Codie " Labor Op Deicriptien’
196245 BLOWER MOTOR SPEED CONTROLLER REPLACE

MM.MWdMMMMwlﬁWIHM

8/13/2003



Crusal Tull Part Number Part Yart
Fag FBEF BABE SUFE Bescription - CPSC Quautlly

- Y % 15B6%4 *. CONTROLLERBLURSPDi20303 0
N FOVYI9EG4 B CONTROLLERBLURSFD 120303 1

3
=

wriﬁmmdm@mmdﬁmﬁhmmwlmwmmw ' $/13/2003




- agalef2
M_an-lm:mhnﬂq-lmm
Vehicle Informution Galllllhnuﬂn
"Model Year: 1993 ‘Docunent Nymber; 01152251
Hlliﬂnﬂiwd.w MYWDEEIVAH\FE Repair Date: 01-DEC-1994
Butljﬂ','abT}'pe: CJFE 4 DOOR. SEDAN-6 LITE Dm::-l!lﬁ'?
Yomion/Sajcs; CJAB—BASEVERSIDN CAR ' TIS: 21

Drive Type; C/B-2 WHL L/l REAR DRIVE
Veliicle Line: C/VB-TOWN CAR (FN3G/FN116) [91-97]
Warrmmty Start Date: 30-MAR-1993
Prodiction Date: 12-MAR-1993
. VIN: LLNLMB[ WOPY 724232
Duthqumnmmmmwf I
Dealer Coce: 12045 - %
Address: 2501 BOB WALLACE
City: HUNTSVILLE
. State; AL Zip Code:35805
Country; USA Region Code: NA
Phone: (256)745-7451
Cost. Concan Cader N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 08 - OTHER/UNENOWN(NG APFROPRIATE COND, CODE)

g TWMMMM&WMMMM&PMMBR&SMBRGS&SEAL&AXLES-"

ﬁmﬂm mmamﬂmmmmm

mim.mww.@mwl 993 &ctmkeyw] 2427518 81372003




Labor Op Cade Labor Op Deseription
4204A  DIFFERENTIAL CARRIER ASSEMBLY -IN CHASSIS- INTEGR DIAGNOSIS
4204A3  RING GRAR AND PINION SET -IN CHASSIS- INTEGRAL CA REPLACE
4204A7  PINION BEARINGS REPLACE
4204410  BEARING - REAR WHEEL REPLACE

- Jagrdofl

Canunl Full Part Nmmber Part Part
Flag FREF BASE SUFF Description LPSC Ouaniity
N BBTZ 476 C SBALASY-DRIVEPINIO NANANA 1
Y BIAZ 2209 D GEAR & PINION 050204 i
N B7A 4621 A CONE&ROLLER-DRPIN NANANA 1
N CTAZ 4630 A FINION BEARING NANANA 1
N BJA 4616 A CUP-DRIVINGPINIDNB NANANA 1
N C7AZ 4628 A CUPDRIVINGPINIONB NANANA 1
N F2AZ 4234 B SHAFTXBRG ASY REARANANANA 2
N EIAZ 1177 B SBAT ASYRR WHLEBRG NANANA 2
N ESSZ 1225 A BEARING ASY REAR WHE NANANA 2

Il PRI P ra—— e Rl mEma fm s mie

bitps:/iweb.swesupp. ford, comv/egi-binjlu/dlr- detaflc Im20.cgitarvreordb2a&modelyr=1093&cimkey=1242751 8

8/13/2003
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Claim Detail Report

Mode] Year = 1993; Chubin Key ~ 12427519
Yehicie Informudien . Claim Information
Moddl Your: 1993 Document Numbe: 01152252
Mﬂkﬂtmw MYDWEIUHDEIUVATWE Repair Date: 01-DEC-1094
Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE  Distance: 49157
Veaxion/'Series: C/AB-BASE VERSION - CAR TIS: 21

Vehicle Line: C/VB-TOWN CAR (FN3&/FN116) [91-97]
‘Wananty Start Date: 30-MAR-1993
" Production Dute: 12-MAR-1993
. VIN: ILNLM8] WOPY 724232
Dealer Informatisn
Deuler Name RAY PEARMAN LINCOLN MERCURY, I
Dealer Code; 12045 -
Addrees: 2501 BOB WAELACE
" City: HUNTSVILLE
State: AL Zip Code:35305
Commiry: USA Region Code: NA
Phone: (256)743-7451 '

: Clll.{hl!unCoﬂe'HlT BRAKES NOISY

. Condition Code: 14 - SURFACE ROUGH/UNEVEN :
WMMMMPMMM#MESREFLMBMPW‘RTRS}
wwmmmmm

Iiipe://swob.swesupp. fovd.coaviogi-bin fludir-detsilolm20.cgisrvr=eoodb2x dmodelyr=1993dclmkey=1 2427519

B/13/2003



" Cumsal Fall Pari Number . Pamt

Labor Op Code
2001AB BRAKESHOESIPADW mumnmmmummmmucn
2001A11T . DISC BRAKE ROTOR - FRONT MACHINE
2001A12T  DISC BRAKE ROTOR - mmmmn '

| agadof2

_ . Part
Fiag - mmm Descrigition CPSC Ouanilty
N FIVY 2200 A SHOELININGREARBRA O6XXXX 1
Y FIVY 2206 A PLATE VACUMPUMP MNTG 060500 0

WMWWHMM@?MWIMWSH '

8132003
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Claim Detail Report
Modd Year = 1993; ﬂmxeyilﬂdﬂﬁﬁl ' B
Vehicle Infyrmation Claim Information
Model Yem: 1993 - ' ' Docurnent Number; 02051051
- Market Degived: C/M - MERCURY DIVISION DERIVATIVE Repair Dinte: (5-JLL-1995
Body/Cab Type: C/PC - 4 DOOR SEDAN-6 LITE ' Distence: 64877
Vesion/Sedes: C/AB-BASE VERSION - CAR TIS: 28

Drive Type: (/B-2 WHL L/H REAR DRIVE
" Vehicls Line: C/VB-TOWN CﬁRm&TNIIG} [91-97]
Waranty Start Date: J0-MAR-1993
Production Date; 12-MAR-1993
L VIN: ILNLMB1WIPY724232
Doalor Infarmation '
Desler Neniy RAY PEARMAN LINCOLN MERCURY,
Dealex Code: 12045 - *
Address: 2301 BOD WALLACE
Stato: AL Zip Code:35803
Country: USA Regicn Cade: NA
Phoie: (256)745-7451 _
Cust. Concm Code: P59 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Code: 30 - CHAFED,EXCESSIVE WEAR FRAYED
Technician Comment: REPL. TORGLUE CONVERTER,FRT PUMP SREPL. TORGUE CONVERTERFRT PUMP SEAL>
Customer Cocmment; CE FOR A CHATTER IN THE TRANS AROUND 45 MPH (PFO1)> .

et

MMWMMWW@?MMIMWIWI 87132003




Lahor Op Cede Labor Op Description '
7000F  ELBCTRONIC TRANSMISSION DIAGNOSIS DIAGNOSE
7000A  TRANSMISSION ASSEMBLY REMOVE AND INSTALL OR REPLACE
TOO0A7  SEAL - FRONT PUMP, OR CONVERTER REPLACE

Jagn2 of2

Camsal Full Payi Number Part Part
Flag FREF BASE SUFY Description CISC Quaptity
Y PSZZ 7902 ARM  CONVERTER ASY Q7000 1
N TF2VY 7A248 A OILSEALFRTOILPUM NANANA 1
N F2VYTAD9SA * NANANA 1
N XT 2 QDX MOTORCRAFTBATTERY NANANA 12

bittp://weob.swasnpp. ford. com/ogi-bin/jin/dir-detailolm20.0gi%rvrcoedb2x&modslyr=1993 Sclmkey—1644065]

§/13/2003



Claim Detail Report

Vorsrion/Serfea: (/AB-BASE VERSION - CAR TIS: 33
Drive Type: C/B-2 WHL L/H REAR DRIVE . :
Vihicle Line: C/VB-TOWN CAR (FN3&/EN116) [91-97]
Warmanty Stext Date: 30-MAR-1993
Production Date: 12-MAR-1993
© WIN: IENLMS1WoPY 724232
Dealer Informatien
mmm&*mmmcmmmvl
Dealer Code: 12045 -
Addrees: 2501 BOB WALLACE
State: AL 2ip Code35805
Country: USA Region Code: NA
- Fhone; (236)745-7451 '

Mode Year = 1993; Claim Koy = 18335250 |

Yehicle Informeatiss Clahs Information

' Model Year: 1993 ' Document Number: 02789250
Minkst Dedved: C/M - MERCURY DIVISION DERIVATIVE Repair Date: 30-NOV-1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE " Distance: 74664

Coat. Canoemn Code: * -
Condition Code: * - [N/A]
Teshnicia Comment: INSFECT OX INSPECT OK

Bo4A REPLACE

mymmmwmﬁmwrlmlmm |

871372003
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. TENT t-aro-aeg

Cunsal Fhll"lttmlmher !'ut Fart
. Fag PREF RASE SUFF Destription CPRC Ousntity

MMMW@WM@MWtwlm
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Fobell=200F NN:3Eam  Frow-Ludhar Andereon 1] ' aEnE -'Hll PUTZIWR 39

LAW OFFICES
. - © Frofesslons] Lientier] Linbilily Parirership
I _ 1114 Jaciont SSimmat. Sulte 500
. PO, o 181
Tatepiesne: Eﬂ} m-nm
Facaimby:; (23] 20059003

§

:

i
pal
=

Date of Loas:
Our Flig No_;

. Dear Ms. Narton:

L crwﬁnnhnhnmmhhndhmmmmnmmmmwuwhmﬁ-

I o5  reR of an incident which accurred an Agust 6, 2002. I
|
1

mnmummnmmpuuﬂﬂummmmmmm
the 1883 Llrmln Tmr. = m Innhd at R
hvnwuh. htmwu-lhl ﬂuuﬂiﬂa
Therefors, nwmﬁmFudewﬁlm
nexct beo witeks cor, theresfter, coordinate any such afforts with

. ]
Flsase lst me know. If | can be of further smwietance o you. | you have any quéstiane or |
concems, plesse fael free in cobtact mel ﬂmkmhmrmmm'ﬁunmﬂm. Il

]
mmnmmm‘ ! H ""' |

CRS:kma . '.
cc:  Ma, Jesnett Burns (Via Ema) | |

FED 11 2007 @8:32 . 4TZOET5AS FREE . B2




Olow fthe GunwmiCovmesd - - " Porf Meor Company
. Foviciry Touwsry West
. : Buln 200
* Thkle Boilwried
Desrbont, Mioligm $0126-2050
_ Aprl 28, 2008
Low Officas
Lither-Anclarson
1110 Markat Bireat, Eutte 500
PO, Box 61 . |
. Chaftuncoga, TN 37401-0151
Anm:mnn.smm
Ra:  Claimant

DRE: AugustS, 2002
- Yichim® I

Dnu-llh.ﬂllhrﬂlld

Mwumumumw hhlmpnnihn. I-lli'mmm
m:nfndmwnmmuduﬁdmrt which woukd have caysed the sceldant to
ocour as sllegad.

Therafore, we must respactfully deny this cisim. .

mhdvhdﬁﬂmmmﬁhmhmﬂﬂhm
vahicle and aif of ks component parte are maimtained and preserved Tor trisl. Fofd Motor
Company has the right lo inepect the vehicle -ﬁmﬂhﬂpmmmmﬂm
claim fo be defective, &nd o be presented with the vehicle arid the sublect component part(s) ot
the tme of trial, mmmwmmmumm

Slnceraly,




' "-F i}, BN Z114%
ROANDHE' . A 24018

" Fowl MtivoR 6o
.. nEn#Buau MI 4&::&

--:-‘-'1:.-_..' TR e Tt - L
B . v

ﬁL!‘.ﬂTﬁTE msﬂnnﬂr,.'F | mﬁ#ﬁ ¥

+

4 FARK LANE. aLuh'éﬁo

IH REFLY REFFR Tn:-

L GLATH uuunsn.

© MOUNT OF LGBS: & -

67 NEMDALE BR CHATTANTIDBS TN
i?.iﬂl 20 -

NUR LNVEBTLGATION NF “THE, LUHE IN WHICH YOU UERE 1nunLuEﬁ
INNTCATER THAT YOU.ARE REBRONSIBLE FOR THE nAHﬁﬂEH snarqrq;n
-v ouR FuLIrvHﬂLuEn. .

UE HAVE . HﬁﬂE A EETTI. F.HEHT H'ITI'I AUR IHEI.II?-ED AND OUP IHEUIEH E
CLATH ABAINRT YU HAB BFEN ABSTONFO Tﬂ‘ ua.

IF YOU ARE HOT INSURED FOR THIS L0SS, PLEASS CONTAGCT rurs
OFFTCE TN NEBOTTATE FaTHFNT

IF YOUR TNBURANCE OOEE COVER TH1S LSS, JUBT FTILL IN THE.
INFORMATION ABOUT-YOUR TNSURANCE COMPANY BELOW AND RETURN THIZ

- LETTER IN THE EWCLOSED ENVELOPE. UE WLl THEN BET IN TAUCH

= — i ai . 1 E ———

WITH YOUR INSUJRPANCE COMPANY. -

BINGERELY,
RECOVERY OFFARTMENT -
ALLSTATE IHEURAKCE GCOMPANY

REDRCTSD

J CARRY. TNSURANCE FDLIE\" Ra. ; A

v Lt TE RS o

12/31702 -

CAQIT N

UITH
HAME QIF Efﬂ’iF‘ﬁHY :

AGENT

HY ADJUSTER (CHOOSE MNE} 18 - L .
MY CLATH NG 18- -' . -
4UDRESS . . -

T HAUFE REPORTEN ¢OR MTLL IEPEET? THIS LU$E T H'I' IHEUHMEE
COMPANY —_ ¥YER — HR

STENEDN - . PATE___ .

F e L I L T




Nesiviie Praperty MCO

3 Flan Purk Bivd. Sio. 409
Nesholie, TN 37217
137407

1071102

Ford Motor Co.

Park Lane Towers, West #300
3PokLax Bivd
Dearbon, ML 48126

~ o
Or Insured:
Date of Loas: RO 2002

Type of Loas: Vehicle fire ceusing damege to home
Logz Location: 2007 Keexinle Dx. Chattarmogs, TH. 37411

INITIAL NOTICE OF OUR SUBROGATION CLATM AGATNET YOU O COMPANY
Our investigation indicates that you {or your compaury) weee respansible for the above: loss,

Upon meking payment of our insued's demages, Allstde: will have the legal right to sook reimborsement
from yom for our damages. Flease accepl this better as initial potice of our fthooming olalm and promptly
prevent & bo your “fiability” insyrnoe carrier, so they may protect your baerest a3 well na Allstuz's in dis
metter. [fyou are not insured for the loss, please contact me to nogotiale prymend,

Planse direct yoor reply o camrespondetos o my attertion while we are concluding the investigation snd
payment aspects of or insureds claim. Subsequantly, we will be fxwarding copies of our clairm details,
documents, and paid sxtimaies to you {or you carnier) for consideration. At that time, yoo will note thet our
eollection activity will irangfer to onr Properiy Sobcogetion Department:

Allstate Tusurancs Company

Nailanal Preperty Sabrogation Service Center

P.0. Box 21169

3800 Electric Road, Sulie 401

Romsoke, VA 24018
Please pivn this letier your immedinte attention. REDACTED
Slmunl:/
52 Insurance # Please call me X §23-332- OS0!
201 tus Bk b, S50 So 1= em. Adux. whee Yhe
Nashwille, TN 37217 :
L877-840.7251 el s 1@9- Y AY YO

Mpu:f'.




P

et fptor Comprany;

PRVILEGED AN CONFIDENTWL
Offon of Iha Caabiel Couial Ferd Liotor Oumpary
Fariiney Thwaxs Pt
Sl 300
Thwos Penkiarss Boulavenl
Riiohigen #EHTS-2058
Aprll 28, 2009
Lew Offfosa )
Luthar-Andsreon
1110 Markst Sirest, Sulls 500
RO, Box 151
Chattancoge, TN 37401-0151
" ATTIENTION: CHRISTI R SATTERMELD
Ri: Clalmant
OVE: August £, 2002
Yfﬂlﬂn #
Dear Ms. Switnrfiaki:

kumhmwmmmmw His inspaatinn muﬁdm
mmgamwmmmm\mﬂm o the weckdent to
oocur 29 alleged.

mmmwmmm.
mumuummmu-mhmmhm

vehicla and all of ks componant parts are maintained and prasared for irial. Ferd Motor
Gampany has tha right ko inapact the vahiols snd ramava and taet sny component pert that vou

" cialim to be deleciive, and fu be preesnted wiit the vehicle and the sublect componant partis) at
* the tiina of triel, should [Rigetion sneus from tis kdlormal claim.

L}

Snosraly,
Shewn L. Norton
Claima Analyst
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0 M Pk B, S 480 @ TNOY Moy MCT
57700701 ' . L= mmmr

Nattwile, TN 97217

b g g ?:- ML) ot 80

10781402 “Fx m,amg:

Emd orialbiulmte o
Ford Motow Co. :
Park Lana Towers, Wost #300
3 Purk Lane Bivd
Dgzrbom, ML 48126

Date of Loss: ’A2002
Type of Lotx Vahiols fire causing demage &0 bome
Loss Location; 2907 Kendals Dy, Chattooogs, TN, 37411

w genoc EEEEEN
Ouc Innmed: S

 Ourinvestigation indiowies e you (s your conspany) were regponsible for the sbove Ios,

Upon paking puymasnt of o insured’s damages, Allstuts will have tho Tagal right to seek mimbumenont
fioin you for our dautages. - mﬁhammdmmmwm
Predant it o your "Hability™ insoranos cuier, 30 they mwy prosect your katerest as well e Allrtate’s In tio
matter. If yon gre not iesred for the loas, plaass contset 1w to egytinis peymnt.

Plouse dirmet your neply o camespondence s my stwaticn whils we arp oceluding the ivvessigation and |

« - - pyenemt nepaets of cur tisored”s olaim. M wa will be forvarding copies of ser elaim deesils,

doouments, and paid etimates to you (or you cemier} for oonsideration. At that tiens, you will note het cur
mmmnﬂmummmw _

rk Sivd, S# | S0 .
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