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LAW OFFICE OF

ROBERT F. TAC]IER
. 1MORYY. 40" Birsal Bule 130 .
Epdoiriom 1, Bulding B
LAUDERDALS, .

Dearbor, Michigan- 48128.2588

Re: W
va. JOHN MACNAUGHTON.
LT 02-001-54 |

-Glalm # : - CBR 83T -
Date of Loss : iz

Dear Mr.-Norton:

Innﬂnd-ﬂﬂunhmhrmmrnf&mmaﬂﬁ,m Endulldl:hluflndﬂu
following documants from my flle:

1. Financial detall showing psyment
2. Fire Restoration Service's report showing the coat {o epair
3. Cumninghem Liridesy, hﬁmnﬂmﬂmﬂm“hnpﬂ'hmh

4. mmmmwm _ :
5. Xerox copies of photographe. ﬁ%hhmmmaﬂm_ﬂy -
mmmmum cbtaining duplicete originals.

. With respect to how this Incident ocourred, aceording who was
the owner of the: vehicle invoived, after having used the car, he ' hhllpulmg
spaoe st approximately 3:30 In the sftemocn, The car was in good oo and he had no
probiems with it prior to this occaslon. dklnutm-h vehicla the rest of the
svening, and went to bed st hie reguler mmhnhyhonwﬂdhm Ths
mmumam-.mmmm.m

Mmmmmmmmmmmm Wa have
MMWTMMMMrMMMMTmﬂuEmm

structurg lsed.

wﬂywmdwmmlnhm pluuhdﬁuhnoﬁnﬂmunthm
Aatm

CC: Gall Padr, Chtdm Rapraagrtaiive
Encicauim ;
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Cn Cuie Ne: IR
Co. Chden Nu, ﬂurmm

Primary Adjuster : Hosis, Roberl ~ Praps o, Joshes  Dats : /2572001 0R:11:39
PR L AR 5
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Daie ; §25/200]1 03:1139




Oor FllaMeo. !

Date : 92572001 08:11:39
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© LAWOPFICEOF
ROBERT} TACHER

- Clalm # S BEBHT
Data of Loss : =

'rwnmltmw - i

' thfuwudawwﬂfﬂ!ﬁhﬂlrhmmm Your
da not heve sy Insurance for this loss should contact us within thirty (30) days tha
of this latter to avold Rigation. ¥ you have Insurance, pleass mall of fix us s
mmmmmmmmmwmmmm

] \mmhwhmﬂummmmwmm
periaining to thik lose. | look forward to hearing from you-andior your caier.

.’
B
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' LAWY OFFICE OF
e anal ROBERT F. TACHER
' 1700 N.W. 40™ Birsat, Buls 120 '
FORT SALE. Fl 330
TELEPHONS (V64) 2024040 " DEI-EHIM
CHRMTOPHIEN .. GLEARY August 28, 2002 dﬂs-' MER I
AN D o ' Sfcrm
RoSL s s NOTICE OF LOSS AND DEMAND Teveur i by
A DAV A . MOEENT F. TACHER
. : 2 _
CERTIFIED MAIL . P-4 gy
" Lincoln Customer Relatich Canter
16600 Exacutive Plaza Drive
P.C. Bax 5248

Dearbom, Michigan 48128

Re; WMYOFMEG“WTM
ve. JOHN MACNAUGHTON

Flla No. P i . -

Chim¥

Date of Loas

To Whom It May Concerr:

~ THE TRAVELERS INDEMNITY ' ICUT his iR s
to recover monsy pakd to thalr Insured, as a result of the abOWe
referanced [osa. Based upon our : compeny, i ar may be Rabis, In whole

or In part for causing tha subject loss.

against youyour mmmmsmmmnmm

" spontansously caug ﬂralndbunuduﬂmumd'nprnpurlyml1muthme4

mmwm-mmmnmu1mmm Our dam
this cose were 36,280.90. Should this mater require itigetion we will De koking
prejudgmant intergst since thi dote of loss, July. 23, 2001, as wall s ourf cout costs and
poasibly atiorney fees.

g

: Hmhmdlmdﬂﬁmhmlmumm Your carrier, or you if you

.do not have any Ineurance for this loss shouid contaot Ls within thirty (30) days from the date

_ of this letter to avold Iitigation. H you hava insurance, pleass mall of fex us a copy of all

hummﬁMMMﬂgwmmhmﬂmm

Wamﬂhghdhmﬂdoywwdhrmlmmmﬂmmwmlh
pertaining to this loss. | look forward to hearing from you andfor Your aarier.

TM3/ml




rersco o, [ O
480971




- Mnrmn.aam ' _ : " Vourein goot i,

Bym: (64} 977-5003
April 7, 2003

P.0. Box 6248
Dearborn, MT 48126

ROSHEO

Att: Consumer Affairs '

Our
Chalm Num
baie of Loss: >

Vichicle: 1993 Liooin Town Car | m:mmmrfm : =

Dlmurﬂll‘llﬂllﬂ‘ $'%3i LT L F&-Pﬂha—-ﬂm" , .

il

ra |

Zd kLI E

Dwar Ma. Norton :

Our investigation inte tha above refersnced claim hos revanled 'Ihnf:mrwﬁrh
responzible for the lose our pﬂllqhnldrmmd.

On March 14, 2003, ww%hmﬁ:ﬁuhﬂmmmvﬂﬂch
Mrwhﬂhwmﬂqﬁﬂdﬁ:uﬂchmm

A coute and origin'was mnmmu_mﬁﬁ-ﬂuﬂhmdm that
tha fire was a resutt of o defective spped control deactivation swiich.

" Therefore, pleose accept this Ili'tnrﬂmﬂuufmmmhw-unﬂm:f

mamfocturing defect.
IfquiaiupufﬂuHhchmdhmmmmmdwighdmﬂhIoutadaf'
_ Gopart Solvage Yord

7876 Belvadere Rood
West Polm Beach, FL 33411

.Ftuuful free to-contact me at (954) 978-8B127 i vou uldnnnm!ﬂh: whichn
mmmﬂmbumd:.

Sincersly,

M“M% o © neoRcTD

5r. Chim Service Adjuster
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ILNLMBZWIPY673209 Page I of 1
OASIS RESLLT: oS
1LNLMSZW1IPYB73208 ’

@ Copyright 2002-3 Ford Motor Gompany. ANl ights
roosrved,

pprmn

VIN OUTEIDE OF SUPPORTED MODEL YEAR RANGE
ALL APPLICABLE F.8.A, WALL DISPLAY

J-FIELD SERVICE ACTIONS | -
.NO GAMPAIGN MESSAGE(S) FOUND

JHEXTENDED COVERAGES

o759 « EXPIRED

STANDARD DEDUCTIBLE: 100 USD
ommen e
OPTIONS:

ENPIRATION DATE: 12/15/1888
DISTANCH: 80,000
RENTAL: 30 UP TO 5 DAYS
TOWING: 50 USD
CONTRACT SOLD BY: USA 11630

EBP CONTRACT START DATE: 121181582

J» REPAIR HISTORY
NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1LNLMESWH PYSTA209

http://service . /oareq.aap?vin=1 LNLME2W1 FY673209, &broadcasi—Sserverdest=REL.EAS  5/15/2003
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Ik I B i -
5 © 7 CuDL lssve List Page ! of |

ISSUE LIST

| e e Namel Viv . NodeYeerandVehice  lssue
. ' " Reason Desc Caan No. Line Type

varzoes T LNLMBZWIPYE?3Z00 1950 TOWN CAR 02
REDRECTED GALL-LEGAL
GLOED gacrion I

bitps://eb.../CuDLIssusListPrint anpTPage=YIN& s ViewSimtur-ALE&IasViewType=AL  5/10/2003




Customer Deta Link - CuDL ) . ~ Pagolotl

All Action Datills for lesws
: Print
VIN: You 103 Model: TOWN CAR Caae: E27441 183
Ownar Stnfus: Subsaquent WD 1902121
Sympini Deac; GENERAL INQUIRIES RECUESTMON-VEHICLE RELATED  Primwry
Risson Deec: REDIRECTED CALL - LEGAL SECTION Buoondary Phém:

__Joste Type: 02 NFORMATION osus Status: CLOSED _

mmmmmmm N PHRABEOLOGY

Dot MMWWG’EM
Ddomeler: Comyma Type: PHONE
Anslyst Nume: ADELYN FUEGA Anniyet AFLIEGS
Action Date: 0472872003 Action Ther: 143051483  Action Date: No
Laller infornsation N DifTesent From Vabicls Owrar;
[Firmt Name Middiz Intial Lk Namme Duy Phome  Ralationshin
SUSANA M.LS‘I’ATEHMEDD BOD3THZIE OTHER

mmmmmw Hmmmammmﬂﬂmmmm
CLANM SUBMITTED MARCH 14TH - SEEKING WHO TU SUSNIT A RBOLUEST FOR FINANCIAL
mmnmmmmmw& NONE CAC ADVIBED: **=4“CAG

ADVISEQes=s . PLEASE SEND A DEMAND LETTER TO FORD MCITOR GOMPANY, CONSUMER AFPAIRS 1.0, BOX
243, WO-NE-B DEARDORN, MICHIGAN 48128 INFERENCE GASE K 6330

.¥51 AG3&ISSUE_UPDATE_ID_C=AFURGA%20%20&USER_[D-C-AFUEGAM0%208 5/19/2003 g



% B \Fdﬂclelnimmnmnapm | - rage ot i
o ANALITICAL RARRANTY SYETIM

‘Vehicle Information Report

GENERAL VERICLE: :

WQHI mm.ﬂ
A iR RNMOWIFYS® Veiliam  CVD-TOWNCAR(ENIWNIIGPLOT] Doty Gl *
| - ' MeddVan 1 Markat orirodt CIM-L-MDIVIRONRERIVATIVE S ing erial o
I3 B Ve Trpet c InitaCede  'O/D-7'WHLLH RBAX DRIVE Engia -1 4.2, BOBC N
i Inr. Danlgry 1188 Body Cab Bydx - 4 DODR SEDAN-S LITE Tresmmlei CDE-4BDAUTOTRA
; wlﬂ- »e VorswBocie:  CB0L- SIGHATUNE VERZION

“Twust Kng Burfal Hise

] T 3 . | B i - Tosnw e
-
"Twmi Tiotiey ksl Sl

il Raghon: NA - NN : Phats B < WINOM PLANT BULLD
? | -. Camniry: A - RN Proak Dialas -DEC-1052
BALE INFORMATION; '

Waghuss MA-NENENE. Golllug Dudey 52529 ¢
Country: URA - NN Sellng Pl S¥rem: FL
IwwBiw: L
' Axvival Badu 15-DBC-102 Redl Corpel Lamsm. *
H B Saln Butu 13-DBC- 105G FlaakiRuinil/Ca. Lasset X
S Warristy Mort Duim 150801907 Modiivl Vebicln ¥ Viliicl Curai Fagn
Ovig Warrsaly Dute. 13-D8C-1992 Rimaybred Valishes  * Vehieln Rupart Fagr N

1 & B # & 4 7 & LS =
WLFTETMLS AL 1 ohuies D W4 21 AW I 4 n MY oD owm

uni kD T WP A




Anle Batia BOACT - 300 PRRAL IRIVERATIO  Mirver(Deiver Bk * - [RIA]
il ' Axln Typle BOIAC -LIMITED FLIP REAN AXLE  Mirrer(Pwgr Side: *-DWA]
1. Pty Amp Bathygt 72 Faiatt THUAA - ERONY SOEID CA7
i Peni Codm FEAAR - ¢ WHL ANTHLOCK ERAKXRS Power Anlmitr: ~~ * = [M/A] .
Mnhe Coduurvioe  *-[NiA) Radie A}« ELETR PREMIUM AMITM STRO/CSTE
' Colfboulim Codm  3IWMIIA . Bownd Bysiowns %~ [N/A)
. Coler(Arensin * = [RIA] : Fuope Tandam Ak
. Colr{Trinds *- i} Tirs Musmdosturers A) -
Dallvecy Typm . Tirs Srusds *
mm L Tiru Bhine m-ﬂllﬂlﬂm
Frant Duiih ..m Traitiel Coltrak “-[W-‘\l
Pk Tyynt " -] Winnl Banse

EEa N |

mjmmmmmmmw o 5/19/2003




Standard Claims List For Model Year 1993

. Note: All Costs are in US Dollas _

WOC CPSC_6 MAEF BASE GUFF COC CD Do

I .
HARQATE _ ‘v Mz mEL Onyok

Ny TaCa DG Laws L

SNS2003




—

] " : — : T
LMMEwIPverZOsCVE $OM 2OCFC COBR Ca B mmnﬁ-
I S .

.u.mwmnm CM CFc CE Cm ucﬁmﬁ Wh O MumSe  TEA 6 TXM ONOON FIVY. MG M BO3 01 &0

IANUMSPWIPTSH2OCVE OM 2OFC OB CE nmmﬁmm me 3

§ AW Dl Kayi - RRE  Tirs Gl 3 JaberEem 5 - itz 571 _H“ E L) 'n-n-

bittps//web.aveupp.ford comiogl-binjiu/clmlist20.cgiPsrvr=ccodbZr&modalyr=1993&vin_cd=1LNLMEZWI1PY675209 S/L9/2003
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httpa:/fowéy. awawupp Sord.comiegi-biniw/clmlist20.cgitarvrcoodb2xAmodelyr=19934vin_cd=1LNLMEIWIPY67320







| T Claim Dotsl | | . Pagelof2 -

s | © Claim Detail Report

i " Note: All Costs are in US Doliers

Model Year = 1993; Clalm Ky = $050032
: vdﬁﬂn[lhmlﬁnl © Clalm Information
i Modsl Year: 1993 _ ~ Docwment Number: 072404
Market Degived: /M - L-M DIVISION DERIVATIVE Repair Dyt |

Body/Cah Type: C/FC - 4 DOOR. SEDAN-6 LITE . Divience: 1026
Version/Series; (/BR-SIGNATURE VERSION TIS: 2
- Ditive Type: C/B-2 WHL L/H REAR DRIVE
Vebicl wg;nvn.mwmmmnmgl-

1 R Wartarity Start Dase: 18-DEC-1992
-~ Production Dute: 04-DEC-1992
= ' VNIIMMSEWIPYETEM .
. Customer Paid Axnount: 0
Deal mw&mmﬂmmcum Deductible 4 - 0
Dealer Code: 11638 - * Degler Prid Amovmt:
Address; 2250 NORTH STATE ROAD 7 Labor Cost: 49
City: MARGATE Misc. Expense Amount: 0
State: FL Zip Code;33063 Prrt Markop Amout;
Comntry: USA Region Code: NA Material Cost: 0
Phooe: (305)227-2277 . Total Cost. Geoss: 49
Cugt. Concern Code: E29 - CHECK ENGINE LYGHT TROUBLE
Condltion Code: 28 - OPEN CIRCUIT
Technician Copment: DDMS Au.nwm REPORT NUMBER 257459
Custonmer Connrent:
- - DOMB 0 _
. Consal Full Part Number . Part " Part Exteaded
Flag PREF BASE SUFF Dessription ~ CPSC Qusntity Anssunt
Y * 9160 * SENSQRASYEGRPRVLOIOXX 0 0

mmmmmmmwwlwm 5/19/2003
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.— L—.I‘.';Q'T'—H-L R

Claim Detail PagelotZ
ANALYTICAL W, SFSTEM
Claim Detail Report
Note: All Costs are in US Dollars
Model Year = 1993; Clakm Key = 8050031
Vehiele Indormation Claim Informaticn
Model Youar: 1993 Document Number: 072404
Market Derived: C/M - L-M DIVISION DERIVATIVE Repait Date: 19‘935 EE
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Dristance: 1026
Yeamicon/Serica; C/BR-SIGNATURE VERSION TIS: 2
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Li gf;|I:Ii.'.!.n“1i.'B--Tllll‘liﬁv'l*vl CAR {FN3GTFN116) [91-
‘Warranty Stert Dase: 18-DEC-1992
Production Dyte; 04-DEC-1992
VIN: ILNLMB2W1PY673209
: Expense Information
Dealer Information PO o
Customer Paid Amoumt: 0
Deal wam:mmmmmv Deductible 2 . 0
Deeler Code; 11638 -* Desler Prid Amount: 0
Address: 2250 NORTEH STATE ROAD 7 . Labor Cost: 58.8
Chy: MARGATE Misc, Expenss Amount: 0
State: FL Zip Code:33063 Part Markup Amount;
Coumtry: USA Region Code: NA Matorial Coat: 57.48
Phone: (305)227-2277 Total Cost Gross: 116.28

Crt, Concern Code; E29 - CHECK ENGINE LIGHT TROUBLE
Condition Code: 28 - OPEN CIRCUIT

Teehnicien Comment; OPEN CIRCOT
Costomer Comment:
Laber Op Code Labor Oy Description

126500  EEC - (QUICK TEST) DIAGNOSIS
12650DX1 EXTRA TIME TO REPEAT FINAL QUICK TEST
1265009  EGR PRESSURE FEEDBACK - PFE / EXHAUST BACK
PRESSU REFLACE
12650D45  PIN POINT TEST DIAGNOSIS

ﬂﬂﬂﬂg

| ttpe/Fweb awesupp Jord.. /detailolr0.cgifarvrmecodhsmndelyf1993 slmboy=805003  5/19/2003

:
:



Claim Detail | | . : Pags Z ot 4

. Y * 91460 * SENSORASYEGRPRVLO300XX 0 0
N FIAZ 9J460 A SENSOR ASYEGRPRVL 030804 1 0

.

. Witpsyiwebawssupp. ford..detailcln20 cgPsrvrmeccdb2sdanodalyr=1993&chinkey=B05003 /192003




Claim Detail - | Page 1 012

%{ ZzRATT SrETIae ..

Claim Detail Report
Note: Al Costs are in US Dellars '
Model Year = 1993; Clatm Koy = 8630033
Vehicle Information Cladsu Informntion
Mode! Year: 1993 Dotument Mumber: 724042
Market Derived: C/M - L-M DEVISION DERIVATIVE mm:‘l'gm'
Eody/Cab Type: C/FC - 4 DOOR SEDAN-§ LITE Distance: 1026
Version/Series: C/BR-SIGNATURE VERSION TIS: 2
- Dtiva Type: C/B-2 WHL L/H REAR DRIVE . '
Vebid mgfﬂvn-mwnmm;ts_;[ol-
Warranty Start Date: 18-DEC-1992
Procuction Date: 04-DEC-1992
VIN: 1LNLM82WIPY673200
_ Customer Paid Amoont: 0
Dea Nmﬁkﬂﬁﬁﬂﬂﬂlﬂ-bfﬂﬂﬂﬂﬂ? wbhmﬂ.
Dealer Code: 11638 -* Dealer Poid Amount: ¢
Addresa: 2250 NORTH STATE ROAD 7 Labor Cogt: 14.7
City: MARGATE Misc. Expense Amount:
Stete: FL Zip Code:33063 Part Markgp Amoant
Country: USA Reglon Code: NA Matearlal Cost:
|  Phone: (30S27-2277 Total Cost Gross: 14.7
MMMM-HDDYPANELHTSPDORLT
WMIZ—MMMLY
Technician Comment: MISALIGNED
Customer Comment:
20124A DOOR-FRONT ALIGN 0
Causal Full Part Numsher | Part - Part Extended
¥lag FREF BASE SUFF Descyiptinn CPSC Ouantily Amount

Y * 20124 * DOORASY-FRONTNANANA O 0

hittpe:/feve awvasitpp. fond. . detadlclm20,cgifervrmcoodh2xdmodelyr=199380lmkey=B05003 571972003 g




Claim Detail Page 1 o1 £

 ANALYTICAL WARRANTY BYSTIM

Claim Detail Report

N ———

Nota: All Costs are in US Dollars
Model Year = 1993; Claiwm Key = 8050034
Vehicke Informaiion Clnixn Information
Mode] Year: 1993 Docutnent Number; 724043
L | Maxket Dexived: C/M - L-M DIVISION DERIVATIVE Repair Dete: g o
_ Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE _ Digtance: 1026
: Version/Serics: C/BR-SIGNATURE VERSION . FIS:2
Drive Type: C/B-2 WHL L/H REAR DRIVE . |
Vehicl mgﬂmmwumwmmuqm-
Warranty Stert Dute; 18-DEC-1952
L Production Deate: 04-DEC-1992
: VIN: 1LNLM82W1PY673209
. Expenss Information
L Peoaler Information T
. Customer Paid Amount: 0
a1 mﬂmﬁnmmmm-mcmv Deduetible Amount: 0 -
L Doealer Code: 11638 - * Dealer Paid Amotmt: 0
Address: 2250 NORTH STATE ROAD 7 Labor Cost: 0
City: MARGATE Misc. Expense Amount: 49
State: FL Zip Code:33063 Part Meviap Amount:
: Country: UBA Ragion Codo: NA Matzrial Coat: 6
. Phone: (305)227-2277 Total Cost Gross: 49
i) Condition Code: 82 - FREIGET/POSTAGE/MAINTENANCE
! Technician Comment: LNC 1000 MILE INSPECTION
Custotmer Conment:
i B Labor Op Code Labor Op Desexriplisn Labar Op Cost
: PREP  REPLACE 0
{ Causal Pull Part Number Part  Part Extended
i Y * PREP * 1000 MILEPOST-DLVRYO000001 © 0 §

Ittpsc//web.awssupp. ford.../detailchn20.cgiParvimeccdb2rdmodelyr=1993&clmkey=E05003 51572003 E

CmeeslfET——— L



17 ClaimDetsil - | - _ ‘Page 1 of 2

f( , BT
| : Claim Detail Report o

: - Note: Al Costs are in US Dollars — il '

i1, Meded Year= 1993; Claim Key = 8050030 i ' '
Model Year: 1993 ' Documnent Number: 073553

| 23.FEB-

Market Detived: ©/M - LMDIVISIONDERIVATIVE - Repaie Date: - 0o
: ' ‘Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE _ © Distance; 1530
1 vm's-iu C/BR-SIGNATURE VERSICN _ - TIS: 3
] Vehicl m:mmm-mmmm}m-
' ' Warranty Stect Date: 18-DEC-1992
1 Production Date: 04-DEC-1992
H VIN: 1ILNLM82WIPY673209 S
_ Coxtymer Paid Amonmi: §
Dealer Namo MARGATE LINCOLN-MERCURY  poguositgs Amopes: 0
Dealer Code: 11638 - * - Dealer Pald Amount: 0
Addeess: 2250 NORTH STATE ROAD 7 Labar Cost: 15.3
Strte: FL Zip-Code:33063 Part Mickup Amoans:
Country: USA Reglon Code: NA Material Coat: 79.97
Phone: (305)227-2277 Total Cost Gross: 95.27
i Cust. Concem Code: B63 - MOLDINGS, mmmmﬁ
1 B Condition Code: 33 - LOOSE _
Tochnician Camment: LOOSE FIT
CmﬂmmLDﬂBEFII’
. 20878A mumammnmn WIDEREPLACE 0
Cansal Full Part Number Part . Pat mﬂ
Y * 20878 ¢ MIDGFRTDROS NANANA © ¢ g
. N F2VY 5420878 AU MLDGFRTDROSRNANANA | R _ z

httpe/iwob.awasepp.ford.../datailolm20.cgifrvr=soodb2ndmodelyr=19934skakey=805003  5/19/2003




%1 .7 ClaimDessll | Pagolore
do o Claim Detail'Repnrt
| © - Mote: All Costs s in US Dollars
Model Year = 1993; Clalen Key = 8050035 _
i Vehicle Information _ ' Claim Information
Model Year: 1993 : Domﬂmbu'ﬂﬂdﬂl
Msuket Derfved: C/M - L-M DIVISION DERIVATIVE Repaiz Daw; 2o 1~
| ~ Body/Crb Type: C/FC - 4 DOOR SEDAN-6 LITE | " Distance: 3861
i Verlon/Series;: C/BR-SIGNATURE VERSION : TIS: 6
1 ; - Drive Type: (/B-2 WHL L/Hi REAR DRIVE
: vmm:ggﬂmwmmmm}
0 Wermanty Start Dute: 18-DBC-1992
il | Production Date: 04-DIRC-1992 _
VIN: ILNLMB2WI1PY673209
Dealer Information
Comomer Paid Amount: 0
HOLLYWOOD LINCOLN- -
Dealer Name ) cop ey INC Dadmﬁhleﬁmml:ﬂ
Dealer Code: 11636 - * Denier Paid Amoait: 0
Addeess: 1700 SHERIDAN STREET Labox Cost: 51
City: HOLLYWOOD Misc. Expense Amowpt:
State: FL Zip Code:33620 Part Markup Amount:
Countty: USA Region Code: NA . “Material Cost: 0
Phone: (3056016010 . Total Cost Giross: 51
Cust. Concern Code: 835 - SPLIT SEAMS - SEAT IIPHOLSTERY -
Condition Code: 31 - SEWING FAILURE/SPLIT SEAMS
Technicien Comment: OSL DIXIE TOP SHOP
OBL . OUTSIDELABOR. 0 .
Causal Full Part Number Part "~ Part Extended

Y * 62900 * COVERFRYSTCUSHNANANA O -9

Rt

mew&mrww 571972003




1 -
: Clainy Detail Page 1 of 2
|

" T
@

'J Claim Detail Report
g:l
::;’ Nots:; All Cotis art in US Dollars
Madel Year = 1993; Claim Key = R)30036
Vehiele Infarmation Clains Infermation
Mode! Yee: 1993 Document Mumber; 064841
| i Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Dato: f;‘;’”‘
; Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distancs: 3861
i Version/Series: C/BR-SIINATURE VERSION TIS: 6
- Dive Type: C/B-2 WHL L/H REAR DRIVE .
Vehil m‘mFWMMHQ
Warmanty Start Date: 18-DEC-1992
'. Production Date: 04-DEC-1992
: _ VIN: 1LNLMB82W1PY673209
1: n lll].'lﬁlEﬂIIlﬂﬂ. S EPHET {
. : Customer Paid Amont: 0
_ - HOLLYWOOD LINCOLN- ]
Dealer Name /o0 CURY INC Deductible Amount: 0
J Detler Code: 11636 -* Dezler Paid Atmnoat: 0
) Addrege: 1700 SHERIDAN STREET Labor Cost: 30.6
: City: HOLLYWOOD Migc, Expense Amount: §
State: FL Zip Code:33020 Part Markup Amount:
Country: USA Region Code: NA Material Cost: 177.66
Phone: (305)601-6010 . Total Cont Grass: 208.26
Cust. Concern Code: 503 - FRONT SEAT LOOSE
_[ _ Conditlon Code: 01 - BROKEN/CRACKED
Technicitn Comment: OSL DIXIE TOP SHOP
Custemer Commment:
| Laber Op Code Labor Op Descriptisn Laber Op Coest
: 0dL OQUTSIDE LABOR. 0
Causal Full Part Namber Part  Part Extended
L Fag PBXF BASE SUF¥Y  Dessriptom  CPSC Ouantify Amomat
Y FIVYS461711 B TRACK-FRONT SEAT 000000 1 g : i

-
1
.r

https://wob.zwwsupp. frd. . /detrilchn20.cgi?arvieccdbCr&modealyr=1993dolmkay=505003  $/10/2008 g



|7 ClaimDetail | R Page 1 0f2
'megﬁ _
| @ |
£ - Claim Detail Report
Note: All Costs sro in US Dolless
Miodel Year= 1993; Claim Key = 8050037
H Vehiele Information ' Clalm Informution
- c Model Yoar: 1993 - Document Number: 065174
| " Mot Desived: C/M - LM DIVISION DERIVATIVE Repair Dics v
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 4052
Version/Series: C/BR-SIGNATURE VERSION | - TIS: 6
| - Drive Type: €/B-2 WHL L/H REAR DRIVE
( . Vehiclo Line: IOV CARGRIGINLG PI-
; L Warmaty Start Date; 18-DEC-1992
7 | Production Dete: 04-DEC-1992 .
- VIN: 1ILNLMB2W1PY673209 - |
1 R 'y Desler Information - | aarNOML ,
} ; C DeeN gq%uwmnmm-mmr Dadnotihles Amiosot: 0
" Doaler Codo: 11636 - * ] - Dealer Beld Amount; 0
Address: 1700 SHERIDAN STREET Labos Cost: 30.6
City; HOLLYWOOD Misc. Expense Amount: 0
State: FL Zip Code:33020 Part Markup Amouvnt:
' Country: USA Region Ciode: NA "Meterial Cost: 177.66
Phooe: (303)601-6010 Total Cost Gross: 208.26
Cust. Concern Code: 803 - FRONT SEAT LOOSE
Candition Code: 01 - BROKEN/CRACKED
Technician Comment: OSL DIXIE TOP SHOP
Custosner Comroent:
OSL  OUISIDELABOR - 0
Y F2VY5451711 B TRACK-FRONTSEATO00000 1~ 0. g

I.i ' '_ ?l )
.

 bitpac/Awsb evvesapp.ford. /dotailohm20.cgiParviecodb2xdmodelyr=1993 & clmkeye805003  S/19/2003 E |




Claim Demil | . _ - Paga 1 ot
Claim Detail Report
Nots: All Costs are in US Dollara
Mol Year = 1593; Clabm Key = 8050038
Vehicle Inforssation” Claim Infrymation
Model Yeer: 1993 Document Number: 652041
Market Dextved: C/M - L-M DIVISION DERIVATIVE Repair Duio: Jopa
BodyXCsb Type: C/FC - 4 DOOR SEDAN-6 LITE Distence: 4052
Version/Series: C/BR-SIGNATURE VERSION ; TIS: 6
Diive Type: C/B-2 WHL L/H REAR DRIVE -
Ve mgfnvmmwnmmmum[ﬂ-
Warranty Start Date: 18-DEC-1992
Produotion Dete: 04-DEC-1992
VIN: ILNLMBZW1PY673209 |
Customer Paid Amount: 0
' Dea Hmwwmnmmmmmr Dodustiblc Arhiout: 0
Dealer Code: 13636 - * Dealer Paidt Amount: 0
Addreas: 1700 SHERIDAN STREET Labar Coet: 76.5
City: HOLLYWOOD Mise. Expenso Aniumt: O
Stmte: FL Zip Code:33020 Pext Markusp Amount:
Country: USA Region Code: NA Material Cost: 87.59
Phone: (305)501-6010 . ~ Totel Cont Groas: 164.09

Cust. Concern Code: 803 - FRONT SEAT LOOSE
Condition Code: 81 - BROKEN/CRACKED
Technician Comment: OSL DIXIE TOP SHOP
Crstomer Cosiment: LEFT FRONT LOWER SEAT FRAME

mmmmmmm

O5L QUTSIDE LABOR. - 0
Causal Flllhrtﬂl-hr Part S - Fart Exteaded
Flag FREF BASK & - Descripiion CREC Quaniity Ameuwnt
Y . FIVY 5463101 B FRMB&BPRDIGFRTBEA.TMINI i o

Hisp://veeb.awesipp.fond. . detaiichm20,og! arvrecondh2x modelyr=199 M eclmikmy=$05003  5/19/2003
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Claim Detail | Page 1 of 2

Claim Detail Report
Nuoie: All Costs are in US Dollars
Madal Year = 1993; Clalm Key = 2050039
Vehiele Infarmation Claim Information
Modol Year: 1993 Docoment Namber: 684461
Macket Dorived; C/M - L-M DIVISION DERIVATIVE ~~ Repair Date: '1’59;3""“‘
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 6061
Veamsion/Seriea: C/BR-SIGNATURE VERSION TIS: 8
- Dtive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: mCNB—TOWNCARWB-&’FNII&}[SH-
Woenanty Start Date; 18-DEC-1992
Production Date: 04-DEC-1692
VIN: ILNLMBYWIPYG73200
Dealer Information WD L
Customer Paid Amount:; O
HOLLYWOOD LINCOLN- .
MHWMYNC Deductible Amonnt:
Dealer Code: 11636-* Dealer Paid Amounti: 0
Addeess: 1700 SHERIDAN STREET Labor Cost: 25.72
City: HOLLYWOOD Misc. Expense Amount: 0
State: FL Zip Code:33020 Part Merkap Amount:
Counttry: USA Region Code: NA Material Cost: 347
Phone: {305)601-6010 ‘Total Cost Grozs: 29.19

Cust Concarn Code: M10 - OTHER MIRROR. TROUBLES
Condition Code; 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)

Tecimiczan Comment: .

Customer Commmeit: REAR VIEW MIRROR FELL OFF WARR M1

Labor Op Ceds Labor Op Dascription Labor Op Cost
1'7698A BRACKET-INSIDE MIRROR (CEMENT ON) REPLACE 0

Causal Fall Part Namber Part PFart Exiemded

Flag FREF BASE SUFF Description CPSC Owaptjly Amount
Y v 17688 * BR]CI‘-REARWEWM]RRD D1l 0 0
N DOAZ 19554 CA SELENIUM UNVIVERSAL SEALANTO1190% 1 0

titpa:/fweb. awssupp.ford.../detailolm20. ool Taremeccah2x&modelyre] 993 &cimkey<205003  5/19/2000

;
5



4 T Claim Detail Fage 1 012

! Claim Detail Report
| Note: All Costs we in US Dollars
Model Year = 1993; Claim Kay = 5050040
: Vehicle Informastion Claim Infermation
. Model Year: 1993 Documant Nember: 750381
T Matket Derived: C/M - L-M DIVISION DERIVATIVE Repair Dete: Jogo 0
I
Rody/Cab Type: C/FC - 4 DOOR. SEDAN-6 LITE Distance: 10258
| Vecgion/Series: C/BR-SIGNATURE VERSION TIS: 12
| Drive Type: C/B-2 WHL L/H REAR DRIVE
i Vekic] m:%vs-mwmmuﬁ) [91-
: Warranty Start Date: 18-DEC-1992
I; Production Date: 04-DEC-1992
VIN: ILNLMEZWI1PY573209
. Expcase Information
Dealer Information . L
: . - )  Custorner Pesd Amount; 0
HOLLYWOOD LINCOLN-
Dealer Name: e CURY INC Deduetible Amott; 0
_! Dealer Code: 11636 -* Dealer Paid Amount: 0
Address: 1700 SHERIDAN STREET Labor Cost; 25.72
City: HOLLYWDOD Misc, Expense Amount: 0
Stato: FL Zip Code:33020 Part Marikup Amount:
Country: USA Region Code: NA Material Coat: 3.47
Phone: (305)601-6010 Total Coat Gross; 29,19

Cust. Concern Code: M10 - OTHER MIRROR TROUBLES
Condition Code: 08 - OTHER/UUNENOWN(NG APPROFRIATE COND. CCDE)

Techniciam Cotnmeiit:
Customer Comment: REAR VIEW MIRROR FELL OFF WARE M1
Laber Op Codo Labor Op Descyiption Labor Op Cost
17698A BRACKET-INSIDE MIRROR (CEMENT ON) REPLACE 0
Causal Foll Part Number Part Part Exteaded
Flag FREF BARY. SUFF Deacription LPSC Ouaniily Amount
' Y * 17608 * BRKT-REAR YIEW MIRRO 011101 i) 0 ;
.' N DYAZ 19354 CA SELENIUM UNVIVERSAL SEALANT 011901 1 0 E

hitps:/Aweb.ewssupp.ford. . /detailehn20.cgitsrw—ecodbZx&modolyr=1993&clmkey=805004  5/19/2003




f . " Claim Detai . r'age 1 or2
1

Claim Detail Report
Note: All Costs ars in US Dollars
G ‘Mot Year =1993; Cluim Key = 8050041 | -
LA Vekicle Information  Claim Infermation
Modot Year: 1993 Document Number: $16921
'% ' Market Derived: C/M - L-M DIVISION DERIVATIVE Repeir Date: 1o AR"
: Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Diistance: 13728
i Version/Series: C/BR-SIGNATURE VERSION TIS: 16
§ Drive Type: C/B-2 WHL L/H REAR DRIVE
. Vehicle Line: %Tmmmmnﬁ
f " Waranty Start Date: 18.-DEC-1992
o Production Date: 04-DEC-1992
| | VIN: 1ILNLME2W1PY673200 |
1. 7+ Desler Information o amber it
Bt HOLLYWOOD LINCOLN- o
Dnluﬂmmm,‘,m Dedustible Amount: 0
Dealor Code: 11636 - * | Doaler Paid Amount: 0
Address: 1700 SHERIDAN STREET - Labor Goat; 25.72
1 ‘City: HOLLYWOQOD : Mige. Expange Amount: 0
i1 State: FL Zip Code:33020 Part Marknp Amonnt:
i _ Countsy: USA Region Code: NA " Mintecial Cost: 347
Phone: (305)601-6010 Total co-t Gross: 29.19

CtH-Cande:Mlﬂ OTHER MIRROR TROUBLES
Condition Code: 08 - OTHER/UNKNOWNNO APPROPRIATE COND. CUDE}

Techniciap Comment:
Customer Comment: REAR VIEW MIRROR FELL OFF WARR MO1 . .
176984  BRACKET-INSIDE MIRROR (CEMENT ON)REPLACE - 0
Causal Fall Part Numbser Part " Part  Extesded
Flag PREF BASE SUFF Description CPSC Ounantity Amennt
Y * 17698 * BRET-REAR VIEWMIRRO 011161 0 0 E
| . N D9AZ 19554 CA SELENIUM UNVIVERSAL SEALANTO011901 1 0. E

hittpw:/fweb.awssvpp.fard.. /detedlolm20.cgifsrve=oocdbZxdrmodelyr=1993&clmkey=805004  5/19/2003




-Claim Détail | Page 1 of2

| Clm:m Detail Report

Note: All Costs are in US Dollars
Model Year = 1993; Claim Key = 8050042 _
der - Model Year; 1993 | Document Nember: 16922
| Market Destved: C/M - L-M DIVISION DERIVATIVE Repeir Dase: %;;dm
' BodyACab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance:; 13728
Version/Serics: C/BR-SIGNATURE VERSION ' TIS: 16
Vebiclo Line: %mwmgmmnﬁ)

Watenty Start Date: 18-DEC-1992

Production Date: 04-DEC-1992

VIN: ILNLME2W1PY673209

HEs .J . Customer Pazd Amount; O
1 Dedl Nmﬂmw{-r?ﬂpcmmm- " Deductibis Amdiat: 0 |
N Dealer Code: 11636 - * Dealor Paid Amount: 0

T : Adidresg: 1700 SHERIDAN STREET Labor Cost: 20.57
| | . City: HOLLYWOCD ' Mhn.mmAmm::ﬂ

N ' ' State; FL Zip Code:33020 Partl\dmhp.ﬁmt:

' _ Country: USA Region Code: NA _ Material Cost; 12.84
N . Fhooe: (305)601-6010 Tatal Cost Geves: 3341
% 77 Cost. Comcem Code: T53 - INTERIOR MOLDINGS FIT POORLY |

]

.......@.‘I%,_ LA e nmms ek

Condgition Code: 14 - SURFACE ROUGH/UNEVEN
Cusiomer Conunent: L FRONT STEP PLATE WARFED WARR B43
H] EEC ISMT DDDRSCUFFPLA.TERBPLACE o

] . .
! .. - e

cmmrmumnu ' Part Part Extmded

Fag PREF BASE SUFF  Deseription CPSC Ouantity ﬂtml
Y FOVY5413208 K SCUFF PLATE-DOORROI0507 1 0.

1 | g
H . o v .
1 - .
1 . -

- . —

i
] .
i .
1

wM.Jmemmlwm 511972003




I o . ST
H - Claim Detaj] ' rage I otz
jl

%iﬁ WARRANTY RYSTEM
1 | Claim Detail Report

{ﬂ -~ Note: All Coats are in US Dollar
Modsl Yesr = 1993; Claim Koy = 10454003
Vehicle Information " Claim Informetion
- Model Year: 1953 Document Number: 383631

i Market Dérived: C/M - L-M DIVISION DERIVATIVE Repair Date: ;o0

[ Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 16791
L - Version/Serios: C/BR-SIGNATURE VERSION TIS: 15
| - Drive Typs: C/B-2 WHL L/H RRAR DRIVE _ -
L Vehicle 'Lim:mc”ﬁ'lumqmmmuﬁj[ﬂ-
1 Wmanty Stwet Dato: 18-DEC-1992
‘e Production Date: 04-DEC-1992

VIN: 1LNLME2W1PY673200

Y Dealer Informstion cun
.- . Customer Paid Amount: O

o Dosler Name %ILYWODD LINCOLN-MERCURY Deductibio Amount: 0

Dealer Code: 11636-* ' Dealer Paid Amont: 0
g : Addreas: 1700 SHERIDAN STREET " Labor Costz 556,19

Chy: HOLLYWOOD Misc, Expenss Amount: 0
Country: USA Region Code: NA Mitarial Cost; 373.72
Phone: (305)601-6010 _ Total Cost Gross: 929.91
Cust. Concern Code: P59 - OTHER AUTOMATIC TRANSMISSION TROUBLES
Condition Code: 30 - CHAVED EXCESSIVE WEAR FRAYED
Technician Comment: PINPOINT TEST AND RETEST

WHEN SHIFTING GEARS W p22

EE En

T o T e P S .

- il Sy

- | bitpediwebsworopp.for../detilolm20.ogierv=soodb2nimodalyr=1993&clmkey=1046400 519200 - B




Claim Dotail rage zQr s

Labar Op Code : Labor Op Description Laber Qp Coat
TO0OF ELECTRONIC TRANSMISSION DIAGNOSIS DIAGNOSIS 0
T000A TRANBMISSION ASSEMBLY REMOVE AND INSTALL OR 0
REFLACE :
700042 TRANBMISSHION ASSEMBLY OVERHAUL 1]
T000A4 EDHVER’IE‘&BBMLY FLUSH ]
TRANSMISSION OIL COOLER AND/OR COOLER LINES
TO0DAL1 FLUSH 0
7000413 CONTROL VALVE BODY ASSEMBLY - MAIN OVERHAUL 1]
M2 0
T247A SENSOR - TRANSMISSION RANGE (TR SENSOR) REPLACE 13
Causal Fall Part Number Pari Part Extesded
Fizg PREF BASK SUFF Description CPSC Ouantlty Amowst
Y *« 7000 * TRANBMISSION ASY-AUT 070100 0 ]
N PF2VY7A098 A SCREEN ASY - OIL. PAN 070100 1 0
N FILY D00 A GASBKET-VALVE BODY SE 070100 1 0
GASKET TRANSMISSION
N FILY 71531 A ASSEMBLY 070100 1 (4]
N FPRF2VY 155 A GSKT CONTROL VALVE 70100 1 0
N FXNYTHITA A GASKXET TRANB VALVERODY 070100 1 0. Hars -
N EOAZ7DIED B PISTONESEAL R/SERVO 070100 1 BT NEeSE ¢
N FIWYTAM4T A SWITCH ASY-G/S NEUTR 070100 1 g
N FILY 7TF207 A FRWD CLTCH SBAFT CLY G70100 1 0
N FAAZTAI8 A SUPPORTASY-CNVRTRS  €70100 1 0
N XT 2 QDX MOTORCRAFT BA Y 190101 14 0
N FaVY TAIO9T A GASKET DIL F. ! 070100 | [} .
Ay sommta’ L

MMM.&.M.WFIMMIM 571972003 g
f’
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OSON14AC VEEICLE DATA

-

‘ENTER VIN su> JINIMEIW1PYE73209
HANE ==> NN
OWNER MaMe 4

‘g'nmm' ADDR :
CITY : FT LAUDERDALE

8T/PRV: FL CTRY:

MODEL YEAR : 93
BODY STYLE DRESC:

 PLANT:. Y
4 DR SEDAN SIGNATURE

VEHICLE DESC : 1593 TOWN CAR

DIVISION DISTRICT
SHIP-TO 3 a5 A 256
FRCING 3 25 A 2586
HREAPONSIRLE 3 a5 A a56
CA EMISEION ENGINE TAG CODE : 3G212AR

COMPANY CAR IND
FLEET CODE
FLEET STATUB

MAVIS STATUS
DS0. DISTRICT
D80 NUMEER

800

Z1B/POSTAL m:“

05/19/03 1lb:43:.8

ZIP nw: MODEL YR =wm>

-MM-DD 96-09-11
N/A S(URCE: P
BALE YY-MM-DD 32-12-1B

FRODUCTION YY-MM-DD 52-13-04
ZONE DEALER FPDC CODE FOBD REGION

45 24

CEMPAIGN CDUNTS
TOTAL CAMPAIGNS : D2
OFEN : 00 CLOSED : 03
ACTIVE: 01 HIEBTORY: 01

FlaINQUIRY F3eEXIT F4=G160 F5=0150 TF2=CONTINUE SEARCH F3=G130

OGDR166




T umi e —— = xR

- 1...“.1-1"_—"—-‘ ee -

T CSCH150 CAMPAIGN VEHICLE INFORMATLUSS 05/19/03 15:432:32

-

ENTER CAMPAIGN NUMBER==» S6L12 VIN==> 1LNLMB2W1PY§73209 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: PASS AIR BAG RBODY STYLE: 4 DR SEDAN SICRIATUHE '

" MEW STATUOS CODE: _ CAMP DIV t 6
. REPAIR INPORMATION: TYEB CODE: SUPP CODE :
REFAIR DATE: DEALFR PB/A: KIT CODR t CI
MICRO REF: — CLAIM NUM: T OASIE DATE
' DELETE REASON: __ — VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: HEW IND: MATCH CODR; 4
CURRENT: 3 25 256 ASSIGNED: 96-12-1% SOURCE: PX REXTRACT DATR: 56-12-19
wEe et STATIHD IHFORMATION: ®oefass sasusbdadssd DEPATIR INFORMATION: *heeddiddddd
CODE DBESCRIPTION DATE TYPE DATE ©P/A CLAIME MICROR (L SRC
F PORCED COMPLETION 98-01-23 B 98-p1-22 oL
‘M RELEASBD FOR MAILING 97-02-35
H AWAITING MAILING 96-11-322

DELETE REASON:

Pi=INQUIRY PMi=Gl40 FI=EXIT F5=(130 F7=FIRST FE=NEXT FI=MORE STATUS
F10=ADD STATUS Fll=REVISE {(ALL DATA FIELD DATES YY-MM-DD)

I037-KR0 MORE DATA TO DIBFLAY OaDBR1&6




e Mgt Lt

T rrree b p——

........4I|||ﬁq'-¢-l_;-e—-|...:. . P

. CSCN130 ) ROTIFICATION REULFLENT HLSITUNI O87LY 03 La1adrss
E 1)

ENTER CAMPAIGN MAR wm> ggL12 VIN ==> 11 NLMB2W1PY673209

DEFECT : PASS AIR BAG BODY STYLE DEAC: 4 DR SEDAN SIGCNATORE

— RESP DEAIER : 325258 BRGINNING MAILED DATE: 27-03-08 YY-MM-DD
RELEASE LDESC : NI PFART EIT CODE BRDING MAILED DATE i 97-03-21 YY-MM-DD

P CAMPAIGR DIV : 6 FLEET (CODE; FLEET MEMT LOC CODE:

" LAST HAME H INITIALS: EW
BTREET ADDRL1 :
. AIDRZ ST/PRV: PL
CITY : T LAUDEBRDALE - CTRY:
ZIP/POBTAL m:m N-A SOURCE: P N-A EFF DATE: 96-09-11 YY-MM-DD

Fr1 2 211 21T NI LEI]] L2l 1R L2321t IRy it RIIN ISR IR TSI Y LY
BESF DEALER BREGINNING MAILED DATE: ¥YY-MM-DD
RELEASE DESC : ENDING MAILED DATE k YY¥-MM-DD
CAMPATGN DIV FLERT CODE: FLEET MGMT LOC CODE:
LAST RAME : INITIALS:
STREET ADDR1 1:

ADDR2 : BT/PEV:

CITY 1 CTRY :
ZIP/POATAL CODE: N-A BOURCE: H-A EFF DATE: YY-MM-DD

Flm RY HFI=BXIT PM=UUIT PF5=3150 P7=PIRST PAGE PFO=-NEXT PACE FI=G140

I048-~ PAGE OGDB1E6




T oEemLs0 CAMPATGN VEEICLK LNFUMESTLURN  UBJLYFUS LDigsiSY

L -

ENTER. CAMPAIGN NUMBER==3 95B64  VINmas 1Lmaampfs?3zos TYPE OF SEARCH; H
-MODBYL. YBAR: DEFECT: PASS AIR BAG BODY STYLE:
. NEW ETATDS CODE: _ _ CAMP DIV -
- REPAIR INPORMATION: .= TYPR CODE: _ ' SUPP GODE
' REPAIR DATE: DEALER P/A: KIT CODE
. MICRO RBF: _____ CLAIM NUM: . OABSIS DATE
 DELETE REASOM: . :  VENDDE. N/A INFORMATEON:

REEF m INFORMATION: REW:e _ _ IND:  MATCH CODE:
' ASSIGNED : S0URCE ERXTRACT D

i ¥ aw gm

Cwkwnst STATDS THFORMATION: . *adkadd shantewnans REPATR mm, H-H I

CODE . DRESCRIPTION DATE TYPE DATE P/A CLAIMY MICRO# CL 8SRC
S COMPLETE . A 85-12-08 018322 JSSKCEM AC.

nnmn RERSOM t
F1=IRQUIRY Fi=G140 PS-HIT FS5=d130 F/=PIRST FO=NEXT rs-m STATUS

;0=ADD STATUS Fll=REVISE (AL DATA FIRLD m YY-NM-DD}
TO37=-HO NORE DATA TO DISRLAY ; LT ) OGDB166&

IR
.I-




"E_QCHISD KOTIFICATION .H.II:J.I'J.I'II'J; Hlsrumx :uhflgr‘ud J.h:-v;.;;q.:
-ib '
 ENTRR CAMPATGN WER ==> 95HS4 VIN ==> 1LNIMBIWIDYETIZ0S
: DEFECT t BODY STYLE DESC:
; 'RESP DEALER @ BEQINNING MATLED DATH: YY-MM-DD
.. RERLEASE DESC : ENDING MAILED DATE 1 YY-MM-DD
CAMPAIGN DIV : _ “FLEET CODE: . PLERT MGMT LOC CODE: .
'LAST NAME 3 _ INITIALE: .
STREET ADDR1 : : . ' - y
ADDRZ . . E'J.‘ PRV
- CETY : - B~ -+ f] —
© .ZIP/POBTAL CODE: ﬁ-n BOURCE: _ N-A BPFY DATH:  YY-MM-DD
ﬂré*n*iuuﬂn*uim*wuH*ﬂ*uuiu-?ﬂﬂ*iﬂ#uﬂtmiuutﬂﬂ
'RESP DEALER - EEGINNING MAILED DATE: = YY-MM-LD
RELRASE DREC : ENDING MAILED DATE - YY-MM-OD
. CAMPAIGN DIV : _ “FLEET CODR: . FLERT MGWT LOC CODE:
i LAST NAME - .. INITIALB: __
{"  _OTREET ADDR1 : ' ;
: - ADDR2 : - ' S1/PRV:
. EI'I'§ 1 ' CINY: —
i Z1P/POGTAL CODET ' B‘W DATR:- )
: %Wﬁﬂ-ﬁﬁﬁ F5=3150 n-rmﬁr rm m"m Fo=G@140
AE04- ' THIS ROT FOURD TE b OGDBL1EE .

| ®
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~ State 'Fgrrﬁ Insurance Companies

August 4, 2003

.Ford Motor CO
Parkland Towers W, Ste’ 400
Daarhorn, MI 48128

RE: Claim Number : 59-¥131-074
Date of Losm
Qur Insured M
Amount of Lose: 96,223.43

Dear Aunka Qlaims:

Wa ars writing to you with refarsnos to the damaga to the

property by our on the data indicated. As a esult
of the loas, it was nsosasary to repair the Zammge to tha

_prupn:ty and the repairs have besn completed for tha above

Qur investigation indicates that you are responsible for thia
damage, and we are looking to you for reimbursament.

If you have liability insurance, ilul-a rafer this letier to your
inmizrefics company for discharcw of obligatiom, and inform us
as tg your insurer‘s nams, their nﬁl, and your peliey mmber,
-If you do not have insurancos, plasse forward your rsmittanae for

the abova amcunt to satisfy this acoount.

7leasa usa tha anclosed salf-addressed aovelcpe I'Iﬂ.'l.ltl 1yl
that your payment will raceive prowmpt m]mnﬂudumt.“p ¥ e
Sinceraly, L - . ‘

Tann 34

Fl Cantral Subrogation

{800} 627-402H

State Farm Mutual Autcmchile insurznos Company

ilc
2185

HOMEL OFRTINI  BLOGKMINGTON, LLINOD 817 13-0001

W a ot -

B
-

i
b
k
r
I

i’

¢

fwrmm it T L N



=y,

RRZOCCE2

3'] L , date: 08-09-03
_ Zpute:.tos Teante Seviec .
STATE FARM MUTUAL AUTOMOBILE INSURANCE COMPANY -

AUTO PAYMENTS BY COL

piyod ran repartine pasty

.00 PAID g0l 1
40.00 PAID 501 2

Homod Inau
Havad Ingu

B LI e e eie em e Y1t e = . e
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oG/18/0003 13118 IFETII264 . HAURANCE SERVICEE Lt tPAE @z
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WILLSBOROUMM COUNTY FIRE DRPARTMENT #10
FIRE INCIDENT ARPORT

H-II‘lII‘IIII'IIIIIIHIIII--i-I.Ii'.ll..l
FRID: 03084 Iraldgnt Noi oO4ER7=00
Date: 02708/09 Cay of Waskt > ixturdey
Alara: Q324 Arrivals 03Q Endt OD1%  Responde: O hys OO pinutes

sitnatiens 11 ATRUCTUNE FIRE
. Aotion Taken! 1 EXTTMOUTEHMENT
Ald NONE

C Rixed Prop. Used 425 ONE FAMILY DWELLING, YEAR ROUND UAE
Ignition Faatar: 00 WDETHRMINED DR NOT REIPORTED

addragersnoxtfomn 1“:‘! REDCLIFF OR

Campus Traok:
Oosupant Nams:

2 N

Raonl

umer. Nane: oo S
Hddr.’.‘ 'I'IHP'ﬁ. FL

Alarm Methbod: 7 {911} w TIR=LINK TO FYRE DRPARTMENT

hlarm Typer 2 FULL ﬂLMH RESFOMSE

pistriet: 8 shifty B Muaber of Alarre: 3

Number of Fire Barvice Parsornel Responded 013

APPaATATUS Engine: 00X Aarisgl: 0Ot Othar: ob)
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Hr- sarvise Casugltise:n
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Non Fira hrz.lu Cammltles: staliciest 000
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Complexs 41 DMELLING (ONE AND THO FAMILY )}
Aren of Qrlgina 82 ANEIMNE AREa, MUBNING OEARN, WRHENL AREN

Form nf gn!‘.thm - mrm:un O NOT m
HlmhI l.rlt Eand
mrmm Of NOT MIFORTED
: Fuml ﬂﬂ LINDETERMINED OR NOT REPONTED
Method of HEutlrng: % PRECONMECTED WOAL LINNCE J-ARDARATUS THIKE
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THEURAHCE SERVICER FaaE B3 1}
8571572000 13 19 3E7IIASIed

---v#“‘"“‘nun;h‘mmpnr- PeE m2
Type: L1 AUTOMOBILK -,

¥r: 94 - Make: HERCURY
Hodal @ SRAND MARDLIT 1 Munbarr IMELNZAWARXES1 61D

Licarmse Nuaber

HILLBBOROUAN C THENT 413
Ineident Nunbar

Ingident Datmr Alare Times 0224

[- | '-T;'.i
I'lo-i:.’l.l
Makat

IF EQUIPMENT IMVOLVED IN IGNITION = = w = = a = »
. FINED WIRING
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ERCURY Serial Nor IMELN7EW4RXLELALE
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yupber of Storiess 1 1 STORY :
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Extant of Danage:

Flusai 2 CONFINED TR PART OF RGOM GR ANEA OF DRIDIN -

Smoke? & COMFINED TO STRUGTURE OF ORIGIM
Datactlion Epitami

PyrfoTRanow? 1 IN ROOM/SPACE OF FIRE ORIOIN = DID QPEMATE
sorinhler Headet
Parfa a ND EOUIPMENT MRESFNT

torial GQenarating Mot Samke:
™ .TT‘J.'HE 9o 9 UNDETERMINED OR NOT REPORTED
shake Yravel: 2

COMRIDGR
_Pormi o0 © UNDRTERMINED OR NOT REPORTAD

INCIDENT MEPORT OFFICER IDENTIFICATION

T E R R EEEEE T E YT EE R R N R N N R R B R

Hember making Taport' JOX DWYER £123
Offiaer Ln oharie' R. FERNANDRZ
Shirtc B

statlen: 13
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HOLIRDAOUSH COUNTY FIRE DEPARTMENT #13 INCIDENT REPORT NARRATIVE
Fage ) Datst GZ/08/0% inoldant: COMBEP—00

B1d AECIEVED THIE AE A SINGLE ENGIRE MESPONSE TO A CAN FIRE.UPON -
MRIVAL LT HAS DETARMINED TWAT THE CAR WAS INDIND OK FIRL IN AN
ATTACHED GARAIYE,E1D CALLED FOR A FLLL ALARM AND THEN PROCERTED YO
ADVANCE A LINE FROM INBIDE THE WOUSE INTD THE SARAMME, THE FIRE bl
LOCATED YN THE EMASNE COMPANTMENT AND RXTINGUISHRD .ARRIVING CREUS
miigh WITH VENTILATEON AND CHECK WOR WIRK SPREAD.HCFR TNVERT 19ATOR
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= IMELM75WARX681610

QASIS REBULT:

SMELM7OWARXE81610 .-

® Copyright 2002-3 Fard Motor Camparyy. Al rights
m

I VEHICLE INFORMATION

VEWCLE DESCRIPTION  BOOY OTYLE
1804 GRAND MARCIRE 4 DIt DEDAN LA

TRANSWSEIION AXLE CODE
4 BPFD OD ACDE ay -

| bummmmmmmu

WARRANTY ATARTOATE  BULDDATE
MM GNZTHOR

pmuﬁms

1BA THAN TG DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

NO CAMPAIGN MESSAGE(S) FOUND

B RPARMSTORY

NQ REFAIR HISTORY ON VEHICLE
'END OF QASB REPCRT FOR SNELMTIWARXIM S

| _memmmwmmmm 87202008
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Vehicle Information Repost ' Page 1 of 2

INFORMATION: - (Beitod Clakan)
veu | DMLMOSEINISN VLise  CFP.CRAND MARQGRIURIH01AG Doty Bl
MeldYen L e/t Dbt C¢ - MERCORY DIVIGON DERvATVE T Kag ol
Vo Typ c © ey O WAL LA REAL TV Engha CAN - M4 0. BORIC B
v Dlery  LI08 Mody ot uyler -4 DOOR SDAN-4 LITE Treaminien  COK:4 T AUTOTRA
VR o, Varsialiyians CYAJ - L VEREW - CAR

. Towmlng Sl _ _ . . . )
[ -]
Ernty Troimm Binkd Mot
-]

L iy
BTILD INFORMATION:
Rasions HA. PRSI Pl AW - 5T THOMAS FLANT UKD
Comirn CAN - Ml ) Poriall Kt FEMAY-HN
SALE INFORMATION:
Baans NA-MNAN SdegBwler  THH.H "
R TR Pe——— T
hyerniteon N

el Bylaa DSAUNIIS. Pl CorpLonem  *
e R 19HOV-1994 PaoVBonliCs. Lo B
Wiptauty Saot Butgt [320V-1994 isaal Vitdetn  * Vel Count P
Orig Waoraniy Dot 152601996 Mmppuirad Viiatsy  * Vilakcia Bpart Plagn N
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Standard Claims List For Model Year 1994
Note: ATl Costs arc fn 1S Dollary '
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Clair Detadl - Page Lof2

Clalm Detail Report
Mot All Costs wre in US Dotlars
Model Vaar = 1994; Clalu Ky =~ 5171700
Vebids Infsrwmation Chlw Infermatien
Model Yoar; 1994 Document Number; 077456
. C/M - MERCURY DIVISION 03-BEP-
Market Deetved: oo rory Repair Dute: o)
Body/Ceb Type: C/FA - 4 DOOR. S8EDAN-4 LITE Dlstance: 39
“Vaslon/Series: C/AJ-LS VERSION - CAR ) TIS: 0

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vekioko Ling:. SFP-GRAND MARQ (ENSVEN 14)

[92-04]
Warranty Start Dete: 19-N0V-1994
Produciion Dwte: 27MAY-1994
: VIN: 2MELM75WARXE81610 -
: Expwss Information
] . - Customec Pald Azsomt O
mm&mmnmmmcum Dedustiblo Amougt: 0
Dealer Code: 11649 - * Dealer Paid Amount: 0
Addrets; 9204 ADAMO DRIVE Lahor Cost: 50.57
City: TAMPA. * Mis. Expense Amoant: O
State: FL Zp Code:33616 - Pt Masp Adoownt:
Couniry: USA Region Code: NA ' . Material Cogt: 1.57
Phonw: (313)420-4200 Total Coat Cirose: 71.44

" Cinst Cogosn Code: A9 - ADMINIETRATIVE (PARTS RETURN/ETC)
Condition Code: 02 - BENT/BUCKLEIVEINKED

Technician Commant:

" Cosiymes Commant:

Labar Ogp Cods Laber Op Descriptian Laber Op Cost
1 S4SB9E  REPLACE 0
i L Cawsal Full Fart Number Part Part  Extended
: S - Fag PREF BASE SUFF Pseripilen CPAC Quentity Amennt

-'N BSTZ 248 AR BDI.TRRBEKMPLAH&HHHA 1 157

MWMWIW lTlTn /202003
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Claim Dotail . . Pagelof2 4

: ANALYTICAL WARRANTY
oy —

Claim Detsil Report

Note: All Costa wre in US Dollas
; Medel Your = 1994; Chvim Ky = 5867150 _
Vehicls Informsation Claim Indermation :
: Model Year 1954 _ Dacyment Mumber: 977456 o
C/M - MERCURY DIVISION 03-8EP-
Market Dedived: e ry/aTIVE Repair Dase: | oy _
Bady/Cab Type: C'FA - 4 DOOR. SEDAN-4 LITE Distance: 39
Vergion/Seties: C/AJ-LS VERSION - CAR TI8: 0 :
Deive Type: €/B-2 WHL L/H REAR DRIVE | E
Vel mm-?mn-mqmﬂmm) ‘
Wrmnnty Stwt Daie: 19-NOV-1004
Produstion Dt 27-MAY-1994
VIN: 2MELM 75 WARX631610
- Expouse Informution
. y ) Customar Pald Amount: 0
| Deaker N wmrmmmmv Deadnctible Amount: ¢
Dealer Code: 11645 - * Dualer Prid Amond: 0
' . Addreas: 9204 ADAMO DRIVE Labor Coat: 4.99
' City: TAMPA Minc. Expanse Amount: 0
 Biakes FL Zip Code32619 Part Matkup Amount: :
Comntry: USA Region Code: NA Material Cost: ¢ .
_ Phone: (813)420-4200 - Total Cost Groms: 4.99 b
_ Cust. Conoern Code: A99 - ADMINISTRATIVE (PARTS RETURNETC.) f,
. Condition Code: 02 - BENT/BUCKLEL/KINEED - )
l _ Taclmician Commemnt: ADM ALLOW FOR RO TI456 _ :
Aiiow o - - .
Causel Full Part Nember ~ Part Part Kxtmded - )

 Tattps/foveb, xwasnpp. ford.. Jdetal lobm20.ogi Psrvrmeccdb2xirmadelyr=1994&oimhey=686718  &/20/2003 E
KAB2-425 20702

o
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Claim Dettil ' | Page 1 of2 -

Claim Detail Repert

Noate: All Coate are in US Dollurs
Medel Year = 1994; Chaim Kyy = 5367179 i
Yehisle Infermation _ Claims Information
Model Yoar; 1994 Dooumnent Mumber: 084075
' . O/ - MERCURY DIVISION 29-NOV-
mmm‘m‘m . Mmlm
Body/Cab Type: CTA - 4 DOOR SEDAN-4 LITE Distance: 72
Verslan/Saries: C/ATLS VERSION - CAR TIS: 1
Drive Type: C/B-2 WHL LI REAR DRIVE )
| ?mmmr-?mmq (EN33/BN114)
Wakraoty Start Date: 19-NOV-1954
Production Dabe: 27-MAY-1994
VIN: ZMELM75WARX631610

Expeuse Informution
Daslor Information .
. Custnenae Padd Amannt: O
LINCOLN-MERCURY .
mnm%m? _ Deductible Amwont: 0
Deealer Code: 11649 - ¥ Dealer Paid Amocm: ¢
Adivoss; 9204 ADAMO DRIVE . - Labor Cost; .98
City: TAMPA Misc. Expecoo Amount: 0
Binte: FL Zip Code:33619 Part Marar Amognt:
Cotmiry: USA Region Coda: NA Material Coat: 27.87
Phone: (8134204200 Total Coxt Groas: 37.45
Cust. Conoern Code: L29 - OTHER LIGHTING TROUBLES (INCL. LEAKS/CONDENSATION)
Conudition Code: 01 ~ BROKEN/CRACEED ' :

" Teclnlclan Comment: 01 REPL R F PARK, LAMP ASSY

- Laber Op Cede Later Op Descriptien Labor Op Cost
- 15201A | BODY-CORNHERING LAMPE REFLACE 1]

Causal -Full Purt Number ' FPart Part Extended

. Fmg PREE BASE SURF Diecrigtien CPAC Quaniity Amsnat

Y  FIMY 15A201 C LAMP-S/MKR&TENGIMI170105 1 ¢

_WWMWIWH 2202003
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Clam Detuil : Page 1 of 2

- Claim Detafl Report

Note: Afl Conta wre in US Dollus
Medal Year= 1994; Clatm Koy = 7021127 -
Vehkle [narmetien - Clxim Infermation
Modol Yesr: 1994 _ Docamnent Munber; 08665251
... C/M - MERCURY DIVISION 05-JAN-
Macket Derived: pop (ATIVE Ropadt Date: ;g
Body/Cab Type: C/FA - 4 DOOR SEDAN4 LITIE Distencn; 72
Varsion/Series: C/AI-LS VERSION - CAR . TIS: 2
g | vmmm‘mml D MARQ (ENS)/ENLI4)
. Wamsnty Start Date: 19-NOV-1954
. Production Date: 27-MAY-1994
: , VIN: 2MELM7SWARX681610

Expeum Inkyrastian

f ' Dealsr Ni ﬁmm?mm-mv Dedictible A .0

' Dealer Code: 11649 - * Dealec Puid Amount: 0
Address: 9204 ADAMO DRIVE Labor Cost: 119

City: TAMPA _ Misc, Expeuse Amouot: O

State: FL. Zip Code:32619 Part Markup Amount:

Countxy: USA Reglon Code: NA  "Muiodal Cost: 0
Phone: (813)420-4200 Total Cost Caoss: 119

Cuat. Conomn, Code: ROS - SAGI/RLINS IN PAINT (EXCLUDES TRIM/BUMPER)
S Conditicn Code: 08 - OTHER/UNKNOWN(NG APPROFRIATE COND. CODE)
E . Technician Comnant: REPATR, DRIFS IN PAINT UNDER HOOD, PAINT FLAW IN TRUNK
: SILL, RUST ON EEAT TRACKS, REFINISH A1 AREAS WORK DONE
BY O8L - COLORS ON PARADE> |
- Crstomec Comment= RUNS IN PAINT UNDER BOOD AND PAINT FLAW ON DECK LID>
OSL.  OUTHIDRLABOR 119

BTN Y TP N T

" hitpac/fweb. ewampp. foed../datalloln20.otPervrmecodiednadelyr=19945chniony=702112 B/0/2003
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Claim Detail
' Comas) Full PartNumber  Part Part Extended
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Cliim Detail | _ Page 102
PSRN S LRSS L e L —
' Claim Detal Report
MNaobie AH Costs are in U8 Dollars
- Model Your = 1994; Claln Koy = 110663593
Yeiole InBormation Clalm Infermuatien
Model Year: 1994 . Document Number: 00317051
C/M - MERCUEY DIVISION J1-AUG-
Mizket Derivead: DERIVATIVE . Repair Daie: 1994
Body/Cab Type: CJFA - 4 DOOR SEDAN-4 LITE Distance; 2312
Verslon/Series: C/AJLE VERSION - CAR TIB: 10
vmmmﬁnmm{mmlm
- Wamanty Start Dade: 15-NOV-1994
Production Diate: 27-MAY-1994
W:MMTMHXEI]EIHI
. Tapenm Informuiion
Denler informntisn . _
Cuptomer Paid Aot O
Dealer Ni %IR’I'EEYWMRY Deduotib} At 0
Dealer Coder; 11649 - Dealar Paid Avrssoe=
Addresa: 9204 ADAMO DRIVE Labor Cost: 36.13
City: TAMPA Misr, Expenss Amoursd:
Strte; F1L Zip Code: 33619 Part Mackng Amount:
Cmmimmﬂudmﬂh - . Msinrlal Coat: 13423
Plume: (813)420-4200 Total Cost Grosa: 224.08

- ) TROUBLE-FRONT
Cost. Conommn oo, S15 - SEAT ADJUSTMENT OPERATION POWER

Condition Code: 08 - OTHER/UNKNOWN(NO APPROFRIATE COND. CODE)
‘Tochnician Camrmant: TRACK. REPLACED SEAT TRACK>
Custamer Cozurmeat: L-F SEAT TRACK RUSTY»

Labor Op Code Labor On Descrigtian Labar Op Cost
617T04A  TRACK ASSEMBLY-FRONT SEAT REFLACE  34.13
 Cousal Full Part Numbher Part Part  Extendsd

Y TF2AZ 5461711 BB TRACK-FRONTSEATO00000 1 13425

- mw_mmwmmmﬂwlm 82072003
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Claim Detail Page 1 of2

Claim Detail Report
Now: All Costs sae 1o 1S Dollars
Madel Year = 1004; Clale Key = 13279527
Yolrielo Infarmation Cluim Isformation
Model Your: 1994 , Document Number: 012396351
, C/M - MERCURY DIVISION 23-JAN-
Body/Cab Type: C/FA - 4 DOOR SEDAN- LITE Distanoces: 5203
Yeoion/Serles: C/AFLS VERSION - CAR TiB: 15
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vahicl mwm-?mmmmmmmu}
Wearranty Stact Date: 15-NOV-1994
Production Dute; 27-MAY-1994
VIN: ZIMELM7IW4BRX 581610
Expsas Informafion
Doslor Informsiion ) .
) Customer Paid Amsowst: 0
. Denber N wmvmmmmr Deductible Amownt: 0
Dealar Code: 11649 - * Doalar Padd Amonnt: ()
Addreas: Y204 ADAMOD DRIVE Labor Cost: 51.51
City: TAMPA Miso. Bxpense Amount: 0
Simie: FL Zip Code:33619 Part Markup Aot
Country: UBA Reglon Code: NA Matarial Cost: 15.44
Phona: (A13420-4200 Total Cost Clroya: 73,23 °
Cust. Concemn Code: ‘TS0 « OTHRR INTERIOR. TRIM TROLIBLES '
Conditlon Code: 81 - TARNISHELYFADED

Techniclan Comment: SPFOTTED REPLACE LENS COVER
Cuptomee Commnant: C-8 INTRUMENT COVER (CLEAR) IS SPOTTED
108874  INSTRUMENT PANELLENS REFLACE 5161
Causal Full Part Number " Part Part Extended
Piag PREF BASE SUFY - Deacription CIBC Cuantity Ansonst
Y FOAZ10887 A. LENSINST CLUSTERMA 120101 1 1944
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Claiz Detail ' Page 1 of2
e A R s
Claim Detail Report
Nowe: All Costs are i U5 Dollaes
Model Year = 1994; Claim Koy = 15809796
VYohicle Information ' Chain Information
Modal Year: 1994 - Dooianeat Number: 02152251
. M - MERCURY DIVISION : 25-JUL-
Mackt Darived: [opp - AR Repeir Die: | g0
Body/Cab Type: C/FA - 4 DOOR. SEDAN-4 LITE Distance: 8014
Vexsion/Series: CYAJ-LS VERSEON - CAR TiS: 21
' Deive Type: €/B-2 WHL [/H REAR DRIVE
Vebicl mm-f]iltmmmmmu}
Worranty Start Date: 19-NOV-1994
Prodooticn Dete: 2T-MAY =199
VIN: 2MRLM75WARXEE1610
Denler Information :
Cosiomer Prid Amomnt: )
Doaler Name g T oo ¥ LINCOLN-MERGURY pejoceible Amomt: ¢
Desder Code; 11649=* " Dealor Pid Amonet: 0
Addrees: 9204 ADAMO DREVE | Labor Cost: 54.03
City: TAMPA Miac. Expanse Axmnougt: §
Stae: FL Zip Coda:33619 Part barkup Amomt
Couniry: USA Regloa Code: NA Material Cost: 36,05
Phoune: (13)420-4200 . Total Cost Grows: 114.3

Cust. Concem Code: C27 - POWER SUPPLY TROUBLES
Cendition Code: 42 - DOES NOT OPERATE PROPERLY
 Techaiclan Cortsen: INOP ALTERNATOR CIRCUITS (USING VOLTMETER) DEAGNOSIS
Customer Comment- BATTERY LIGHT COMES ON

ALTERNATOR CIRCUTTS mmmmm |
1@00A  praaNoAs | 1601
10346A  ALTERNATOR REMOVE ANDINSTALL ORRRPLACE 3735
" H45AL0 WMMY-ALMMM 10.67
beipclFwab.awasapp.for.. detslilon2.og arvr=ocodbznskmaodetyre=1 994 cimkoy=1 380979 82012000
ERRZ-02% VTS L
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i ) Page2of 2

Y PFIDZ 100359 _ REGUALOR & BRUSH HOLDER
A ASY ALT 4201 1 3605
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. Chaim Detail Poge L of 2

. " Claim Detafl Report

i | Note: ALl Cowts are it US Dollars

| Maddl Yoar = 1954; Claim Key = 18310057

. . ¥ehicle Infermnatinn . Clalm Information

| ' Model Year: 1994 Dacutnett Numnber: 04255851

_- . C/M - MERCURY DIVISION 15-MAY-
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 13794
Version/Saries: C/AJ-LS VERSION - CAR TIS: 31

j Drive Type: C/B-2 WHL L/H REAR DRIVE

_ Vi) m:MMI MARG (ENS3/EN114)

[ Warrenty Start Dam: 19-NOV-1954

; Production Date: 27-MAY-1994

- o VIN: 2MELM75WARXS31610

! ' Expemse Information

P Denler Information . :

! . v o) : Customar Padd Annotws: 0

‘ i LINCOLN-MERCUR

I Deslor Naza SOVRTELY Y Deductiblo Amownt: 0

5 Denlex Code: 11649 - * Deuler Paid Amount: 0

: Address: 204 ADAMO DRIVE . Labar Cost: 74.71

i . Ciys TAMPA | Misc, Expenss Amount: {

'%‘ ‘ Btnin: FL Zip Code:33619 Part Markup Amoist:

| Couutry: 78A Reglon Code: NA Maiocial Cost: 62.96

g Phona: (813)420-4200 , Totsl Cost Gross: 16285

|

: Cuost. Conoern Code: D41 - ENGINE HESITATEVSURGES AT STBADY SPEED

i B Condidion Cade: 28 - OPEN CIRCUIT

! - Tecimielan Comment: OPEN WIRE(S) - SPARK PLUG HIGH TRNSEON - REMOVE AND

. INSTALL OR REPLACE

mﬂ@mcsmmmn

_['- . o bttpac/forobawaanpp for... detailolt20.ogirvreoocdlZdmodelyre1 SMdbchkay=183 1003 820200

P YL

'
1

1

A R L

- r T T



Cloin Detal ' Page2ofl 3

- WIRE(S) - SPARK PLUG HIGH TENSION REMOVE AND
g 12630065 [NSTAIL ORREPLACE 16.0

s ——— .

B .

SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) START-UIP . 534

136508 ey
1$630E1  EEG SELP-TEST TEST

21.34

; 15650E5 DOCL DISPLAY TEST 16.01
; 15650H10 POWER BALANCE / SPARX DURATION TEST - 1601
: ~ Cansal Full Part Number ~ Pai Part Exaded
Faz FREF BASE SUYF Deperiptian CEEC  Onantity Ameunt
N FePZ 12259 JC WIRESET-BPARK PLINISHANANA 1 52.96
| rp— '
j . .

.."‘ N r':

mmmﬁ_mmn.@mmmmnﬂmm R/20/2003

Ene2-22¢ 2871t

P B

R N



Claim Detall Page L 0f2 =

"_"’,I' =
Claim Detail Report
_ M&Mnhﬂsm
. Miwdal Year = 1994; Clabm Kay = 15310052
Yehicle Information Chain Infsrmutian
Model Yoo 1994 o Docmment Number: (4253852
, C/M - MERCURY DIVISION 1SMAY-
| Market Derived: pep oy o Rapair Date: (oo
l Body/Csb Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 13794
i Version/Secion: C/AJ-LS VERSION - CAR, TI8: 31
: Deive Type: C/B-2 WHL L/H REAR DRIVE
| Vohicle Lise: C/FP-CRAND MARQ (ENSVEN114)
. 'Wearenty Stast Dam: 19-NOV-1994 _
,| Production Date: 27-MAY-1994 i
‘ VIN; ZMELM75WARX681610 :
! Expauss Infervaadion
| REA mmwmmm-mx* Dedustlble Amowt:0
Dealer Code: 11649 - # Dealer Pald Amoumt: 0
Asddross: 9204 ADAMO DRIVE Labor Cloat: 26,68
City: TAMPA - Miso. Experssa Anscunt: 0
1 - i B FL Zip Codo:33619 : Part Marknp Amount:
i oo Counizy: USA Reglon Code: NA . Maxterinl Coat: 0
i N " Phone: ($13420-4200 Tosl Cost Geoss: 26,68
; Cust. Concarn Code: P$1 - DIFFICULT TO-OPERATE SHIFT LEVER
: - Candition Code: 28 - OPEN CIRCUIT
: © Tochniclan Commas: OPEN REPAIR WIRING TO INTERLOCK PARKING CIRCUIT
" Costcooor Copppent: C § WONT COME QUT OF PARK
] . labarOpCode LaborOpDuscriptisn  Lahec Op Cosi
| 142004  WIRING ASSEMBLY REFAIR 2668
Cowsal Full Part Numbor  Part Pari Extewdsd
Y % TAM] * PAWLPARKO70100 0O 0
_ 'WMHMMWWIHIWE B/20/2003

m—mm_

T T
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e = e .

I

Lalar O Code

Clsim Detail Report
“Note: All Costs are In US Dollors
Hodel Your = 1954; Claim Koy — 18378053 1
Model Year: 1994 Doowment Nismber: 04255854
DRI Y N 15-MAY-
' DERIVATIVE Repadr Dete: 1.
, Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE _ Distansow: 13794
Version/Series: C/AT-LS VERSION - CAR o 3
Drdve Type: C/B-2 WHI, L/H REAR DRIVE
Vebioks Liag: ST ORAND MARQ (ENSA/ENIL4)
Werrsnty Start Date: 19-NOV-1904
Production Date: 27-MAY-1994
‘ VIN: 2MELM7SW4RX681610 _ _
Dealar Information Expanss Inforneation
.
Customar Pald Atwenst: 0
Dealor Noma ﬁumm? LINCOLN-MERCURY - . .
Dealer Code: 11649 - * Dm:qu
s TAM Labog Cout: 74.7
City: TAMPA | :
State: FL Zip Code:33619 Mh“ Amcpt: |
Country: USA Reglon Code: NA Mmﬂ"!“ e
Photse: (813)420- Tﬂ, Iml ; ml as

-1 C20 - OTHER TEMPERATURE CONTROL TROUBLES

wmumm PORDEITY

PRESSURIZE, LEAK TEST. mmﬂvmmm

CHARCE AIR CO -DIA
WMACWMY

WA cipaNoss
19700A3T ' O-RING(S) OR O-RING KIT REPLACE

19700A1 0 R]

DISCHARGE LINE - mmmmm g

Labsz Op Digsription ooy
ZE, LEAK TEST, mﬂ\?’mﬁmm 3735

2668

AT LT i

1ok 1 PR

__.I'



. - Pago2of2

. s Ceuml Full Part Namber Part C Pant Extewded
£ Plag PREF EASE SUFF . Decription Quantity Amsuai
N F6VZ 19972 AA LINECOMP TO COND NANANA | 5092
N PIVY19D650 A ORING-SEAL AXC CPLONANANA 1 403
N YN 16 . 190101 35 8.64

Axy comsncoi?

. fst]

e BT TS RV = = TR RPN

Mmﬂ?nnmlwnm s
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Clwitny Detail Page 1 of 2

H; m o — III-I.
Claim Detail Report
" Nota: All Coats ave in'US Dollars
Modal Year = 1994; Clals Koy = 18310039 -
Vehica hiformation Chabm Informetion
Model Year: 1994 ' Doqument Number: 04255855
, . C/M - MERCURY DIVISION 15-MAY-
Bady/Cab Type: C/FA - 4 DOOR SEDAN-4 LITR - Divtarson: 13794
Vernlon/Sexies: C/AJ-LE VERSION - CAR %M
Drive Type: C/B-2 WHIL L't REAR DRIVE
L _ vmm-m-?nmmmmmm;
! - Wartnty Start Darte: 19-NGV-1994

Production Date: 2T-MAY-1004
VIN: 2MELM7SW4RX 631510

® — e P A
; | mm%mmwmmmum' Deduceible Amocu: 0
L " DealerCode: 11649 - * Dealer Paid Amoontz0
| - Addross: 9204 ADAMO DRIVE | Labor Cost: 90.71
City: TAMPA - Miso, Exponse Amoupt: ) .
State: FL Zip Code:33619 , Part Marknp Anscnne:
Country: USA Region Code: NA. . Matocal Cost: 6841
. Phone: (813)420-4200 " Total Cost Grom: 18648 |
". SR Cast, Concora Cade: P65 - SHIFTS ROUGH OR JERKY WHILE DRIVING
b . Ctndition Code: 41 - STICKS/BINDB/GRABS
i ' . Technician Commont: BINDING SCLENOID VALVE - SHIFT - REFLACE
Customar Conmwent: TRANS BHIFTS HARD

TIS1A10  SOLENOID VALVE - SHIFT REFLACE 234
] i 7ista  GASKEY OROIL PAN REMOVE ANDINSTALL OR  am
S . - 'TI91AXQ EXTRATIMEFORPOST ROADTEST. (AFTERREPAIR) . 1601
U R 7I91AZG g ASTOMERI - N

O L S S

| . v 'MWmmmmlmimm 8/2012003

EERETT R L]

N L

BT S AT e e -

He -1 T

HEAAT T
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Claim Detadl

Caosal Pull Part Namber " Tart

FIVY 74008 A  SCREEN ASY-OILPAN 070100
XT 2 QDX MOTORCRAFT BATTERY 190101
FSAZ 7044 A SOLENOID SHIFT CNTRL (70LXX
FIVY 70136 A SLND ASYBY P§CLAC 0701XX

Z<ZZ

Part  Extended
1 798
13 1911
1 211
1 1924

Agy comzments? -

r

M.Wmmmmﬂmm 1202005

=ty .
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o EWART681610
JMR sax B --:-_ MODEL TR =w»

CITY t ‘TAMPR ﬂm-m H-07-05
aT/RV: FL CTRI: EID/DOSTAL CODE: N/A BOURCH: P
SALE YY-MM-TD S4-11-19

PRODUCTION YY-MM-DD 94-05-327

MODEL YEAR : Sd PLANT: X
BODY ATYLE DESC: 4 DR SEDAK 13
VBHICLE DESC 1 1994 GRAND MARQULS

o>

Lo  CBCHL40 VEHICLE DATA 08/4%/403 aa:n::‘

DIVISION DISTRICT ZONE DEALER WDC CODE FOSD REGION
SHIP-TO '3 15 B 189 93 24
PACTNG a 25 B 169
- RESPONIIELE 3 15 B 169
CA EMISSION ¢ ENGINE TAG CGDE : EGS0GAA CAMPAIGN COUNTS
RAVIS STATUS : 400 COMPAHY CAR IHD - TOTAL CAMPAIGNS : 02
DEO DIBTRICT PLIET COLE 1 OFMEN : 00 CLOSED : 02
NS0 NUMRRR FLEET HTATUS : ACTIVE: 02 HISTORY: 00
FleIHQUIRY P23=BXIT Pi=Gl60 FS=G1I50 PE=CONTINUR BEARCH F9=G130
: OCIDB166
i
. 5 | ENE2-BI9 20777

R

EREUELR TR X N

e TR



e mb——— L e

‘Y COOMS0 ' CANPATEN VEEICLE INFORMATION 08/20/03 09:31:3W -
L L) .
. ENTER CANPAIGN NUMBERw=> 54589 ViN==> INBLIISWLRIES1610 TYPR OF SEARCH A
_ MODEL YHAR: 94 DEFECT: ADAPTER PLT. BODY STYLE: 4 DR SUDAN L3 :
T NEW HTATUS CODE: ] CAMP DIV 1 & :
J FEPAIR INPORMATION: PYPE CODB: _ SUPP CODE 1
REFATR DATE: DEALER F/A: KIT CODE : AR
MICRO RHF: — CLAIM NUM: - OASIS DATE : 94-08-12
DELETE REASCH: VENDOR. N/A INFORMATION :
RESP DHALER INPFORMATION: HEW: IND: MATCH CODE: 2
CURRHMTS 3 258°185 ASEIGHED: 96-12-19 SOURCE: PX EXTRACT DATE: 96-12-19
*hhadsd STV TRFORMATION: AeErs aswdddednid BEPATE IMPORMATION: Swasanssewns
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM§ MICRO} CL SBC }
O COMPLETR 54-09-03 B 54-05-03 11649 077456 ZECAS53E AR :
M RELARSED FOR MAILING 34-08-17
R EEADY TO RELBASE = 54-08-11
DELETE. RBASON; £
FleINQUIRY Pi=Gl40 FIaEXTY P5=0130 P7=FIRST FO=NEXT P9=MORE STATUS 3
710 STATUS PFli=REVIER (ALL DATA PIBLD DATES TY-MM-IDY
I037-M0 NORE DATA TO DISPLAY - oGDB16S |
f
i

EA2-228 TS i




CSCHL30 © . NOTIFICATION RECIPTENT EIDTORY 08/20,/03 ug,nﬂ1
[ b ) ! b
. - . ETER CAMFATGN HBR =w> 94839 YIN =n» IVELM7SWARKSE1610
- DEFECT : ADRPTER PLY. RODY STYLE DREC: 4 DR BEDAN LS
_) REEP DHALER 1 33A169 : BEIINNING MAILED DATS: S4-09-03% T!f-_HII-DD
s EELEASE DESC  'HEW ISAUE TOTAL ENDING WMAILED DATR i 34-05-05 YY-MM-DD
CAMPAIGH DIV : & FLEET <ODA: . FLEET WONT LOC CODE:
LAST HAME 1 INITIALSH,
" STRHEHET ADDRL :
ADDRZ : BT/FRV:
CITY £ . CTRY:
ZIF/POSTAL CODNE: . N=-A SOURCE: N N-A EFF [OATE: 00-00-00 YY-MM-DD
Lt b b L by ALl L PRl bl I LY I Y T LY E R LYY r
REEF DERLER ERGINNING MAILBD DATH: Y -MM-DD =
PRELEAER DEAC ) ENDING MAILED DATE 1 . ¥¥Y-MM-DD .
CANFATGN DIV FLEET CODE: PLERT MaMT LOC CODE:
LAST HAMEB : i INITIALS:-
STRERT ADDR1 :
ADDR2 : 8T/PAV: :
CITY ; o BTRY 5
ST2/POATAL CODE: M-k SOORCE: H-A EFF DATE: Y¥Y-MN-DD "
Fl=] RY FanBEXIT WuXIIT PEa3ls0 F7aFIRAT FAUE DPE-NEXT DAOE Fo9=0140
048~ Aol . OUDR1&6
i
£
!
]
¢
¥
i :
: ;
i
;
7
k
3




CBCH1S0 CAMPAIGN VERICLE IWFORMATION 0e/20/03 ns:z:.n‘
. - .

ENTER cnm:m HUMBER=—as " $6L12 ViHws=» JMBLM7S5MARXSE1510 TYFE OF EEARCH: A
mm-umm:munmmm 4 DR SBDAN L3 .

NEW STATCE CODE: . CAND DIV 1 6
RAPATIR INPORMATICN, - -TYPR CODE: BUPF CODE :
REDAIR DATE: DEALER B/Rhi KIT CODE : CB
NICRO REF: ~ CLAIM NUM: - OASIS DATE
DRLETE REASON:T _ VENDOR K/A INPORMATION:
RESP DEALER IWHFORMATION: m:__a_ IRD: MATCH CODE: 3
iitil% 3m25 159 “ﬂtmi*i ;izi%iliiii Illll:l:ll ?Ehgg;ﬁiﬂ
CODB DEACRIFTION DATE TYFE DATE P/A CLAIME MICROE (L HRC 3

P PORCED COMPLETION  58-01-22 B 98-01-32 oL
M RELEASED POR MAILING 97-03-10 |
H AMAITING MATLING  96-11-34

DELETE REASON: ¥
Fi=INUIRY PF2=Gl40 Fi=EIT P?5«(130 F/nPIRGT PR=NEXT H-m STNTUS "
Flo=ADD STATUS “FlleREVISE (ALL DATA PIELD DATHES YY-MM-DD)

I037-R0 HORE DATA TO DINPLAY OGDB1ES




i e—

CHCHM120

. D

B L R T LT 11 o N PRV R A S SR

NOTIPLEATION RECIDINNT HISTOXY 08/20/03 09 171449

INTER CANPAIGH NBR ==> 96112 VIN ne> INEIM7TEWRIGS1610

DUEFRCT

RESP DEALRR

RELBASE DEEC

CANFAIGH DIV

LABT NANE

STEERET ADDR1
ADDR2

JFASS AIR BRI  BODY ATYLE DRSS, 4 DR SEDAN 18

325169 : BEGINNIEG MATLED DATE: 97-03-04 YY-MN- m
‘NI BPART KIT DR HRDING MAILED DATE 1 97=03=12 YY-MN-ID
CODE: FLERT MEdT LOC O0DE:
INITIALS: B
BT/FPRV: FL

CITY .1 _TAMPR
Z19/POBTAL mnn._ N-A BOURCE:; P H-A OFF DATE: 96-07-05 YY-MM-DD

ERFARTAN T AR R AR

e o e e Wl e e e ol e o ol e e o o e o okl i

RESP DEALER REGINNING MATLED DATE: YY-M-D0
RELEASH DNEC BWDING MATLED DATE YY-MM-DD
CAMPAIGN DIV FLEET CODE FLEET M3MT LOC CODR:
TAST KAME 1 o . INITIRLS:
STREET ADDRL : :

ADDRZ ST/vRV:
CITY 4 - . CTRY:
ZIP/POSTAL CODA: W-A GOURCE:  N-A EPY DATH: YY~-MM-DD

Fl-ﬂﬂﬂ&%f Fi=EXIT F4=QUIT FS«G150 FT7T=FIRST PAGE PFi=MEXT PAGH P9=0140

1 b ey S

oDBales

T = 4 vy 0 F

o e R RER o el A
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it 3 ®...

Vehicle Information Report

INFORMATION: . (Related Claims)

VIN: ILNCMMIWINYAISASS Vo Dhies CIVE - TOWN CAR (ENWPHITE) [1-57] Eng Sarial ey W

Mokl Yo 1992 MaksDoivel: CM-LMDIVISIONDERIVATIVE ~ BodySiels  *

YaTypm C Drive Cobu O/ - 2 WHL LA EEAR DRIVE g CVN - B3 4.6 SORC FF1 NA CIVS G-NP

Ier. Doslacs 13681 Body Cab Stjhu  OFC - 4 OO AEDAR-6LITE Trimtedasbon £70C - 4 3P0 AUTO TRANS NAAD AOD*ST
VeslaMarlen  (YAE-BASE VERSION - CAR

BUILD INFORMATION:

Raghwn  MA - Sieviid  Mawh BA - AIXDM FLANT BITED
Comxirys USA - S50 Prad Dot L1-TEP-1041

SALE INFORMATION:

Reglon: NA -WHS90Me SeiogDuslen  535TAL-Y
Coumtry: USA - FMANY Salllag Dic Siffrow B,

' Beyw M8vm L
Arvhral Dadas 15 DBC-1591 Xad Carpet Lamta ~ *
Sole Dinkp 253101991 FlectRatwilGo, Loraw F
Warraoty Swrt Dats J-SER1531 Bioded Vekicu '

Ol Warmeniy Datei 3652190} Tevezpeioed Foblck: ¢ Velicle Export Flag: N

VOLEQC:

H z 3 + £ % T a 3
EMIETELSS 1 S5UFTONET Np TIIF Im4L OFH ASTTAL Y ATE | B
ML SR & oarmmr w1 BT A

a2 - - P T B B N - P B T I S | lml
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:ﬁgPSIU ' HAvIS vehicle Inquiry

-VEHICLE ID: 1LH?519455 ﬂuuvrnauaan) Vin: 1LNLHBIH1HT619455 Div: 3 status. 800

vehcle Line: cvB Convy Deliv:
order Recpt: 090391 shipTo-stat:

. orig sched: 090991 R1s-To Stat:

.. Inv Prep: 090591 Orig Int St:
-Prod Date: (9129 Curr Int St:

R1s Date: 091391 DIrfin Ext:

MemQ Consgn: " P&C Ext:
~orig Plthus: 091391 Advert Ext:
Curr Pltbus: 091391 S1spsn SS#:
--1?H1me 9 ' BUDGET-

City: ﬂRLAHﬂU N/A-Rcpt:

ztp 32801 warr-Ins-Ind:
V.0.:1 2

121891 orig P-Lv]: 202 sSelling Olr: 25€731
cure P-Lv1: 213 Sale Date: 092891
IL order D1rfneg' 25731/25 Demo Dt:
121391 orig R1s Dlr: 25731 Daeliv Type: M-
121391 R1s DIr P&A: 11651 5:]!5 Prd: 091093
warr start: 092891 Cancel S51:
101091 | warrS-Ind: 5aie Status: G
-Date- -Dealer- —neg1un-
Shipped: 091391 883214 _
RENT-A-C Curr Stnck 091391 25¢731 25
FL 1st-Prior: '
093091 2nd-Pror:
3rd-Fr1nr.

3 4
1234523456?890123456?890123455?890123455?890123456?390123455?590123455?8901234

HBlHY 43 EEBHJDEE? 33

B T1 3P 2GL6L CF H JZ5C?31 3 A¥X

9 1 2 3 6
567390123455?890123455?390123456?390123456?390123¢56?090123455?390123455?890
BT H WILNLI 5 B K A751A7 wT -1 BU007

; FIIHETp F3=Exit FauPrimary Menu.

F5-F1nﬂﬂcia1 Screen FE-screan #3
OGDB427

EpD2-B28 ATEI1S

10/05/01 11:52:37 -



" RVNP520 ' 'NAVIS Financial screen 10,/05/01 11:52:57 -
e i - - - -
_VEHICLE ID: 1ENYE19455 OwWWYPBBBBEB)Y Vin: 1LNLMBIWINYG19455 piv: 3 Status: 800

Financial Data- = - = = = = = = = = = w = = = = m == - - - - - -

. orig Totl Inv: 27795.20 A-Plan Price: 27523.20 Predel Invoic: .00
A Curr Totl} Xnv: 27795.20 Total Adj: -272,00 Sched-A QsT: 00
. ‘pase vehicle: 25553.00 Base Ady: -272.00 _ FOC GST: 0
Sl ions: 1627.00 option Adj: .00 Price Protect: .00
.. Base holdback: .00 pase Wb Adj: .00 Chargebck Amt:
optn Holdback: .00 option Hb ::li: : .00 30-pDay FP Amt: 00
. misc charges: 7.00 - Gas’ : 18.20 Flgor Plan: 110.02
Finance chrge: .00 sched-B Amt: 590.00. PLC Charge: 81.63
- FDAF/LMDA .00 Mktng Contrib: 00 Pre-Dlvry Ant: - .00
Flnancing Data- - - - - — - = = = = = % = = = = = = = = = - - -~ - === - -
Finance Source: 0000001 O-Warr Start: 092891 Release Date: 091391 .
orig Int St-Sw N Co Tag Number: Transit Time: 10
Ret Draft Ind: Proe-del Date: R1s Plus Trans: 092391
Floor PIn Date: 101091  prdlvry 5.Code! nuﬁ Code: 14
Advt Comm Code: Lease Code: Method Shipped: 7
upfront PP Ind: Invoic In-Proc: 052792 Mamo Cons- Loc:

FleHelp F3eEXit F4wPrimary Menu Fé=Screen #1 FOmScreen #3

PA2-025 ATSIA




PR e

———

NVNP5 L0

NAVIS vehicle Inquiry

10/05/01 11:53:00

ol
VEHICLE ID: 1LNYG51945% CHHVPBBBBBH) vin: ILNLMBIWINY619455 Div: 3 Status: 800
vehcle tine: CvB Convy Deliv: 121891 Qrig P-Lvl: 202 Selling DIr: 25C731
order Recpt: 090391 ShipTo Stat: Curr_P-Lvl: 213 Sa]e Date: 092891
ung Ssched: 090991 R1s-To Stat: IL order DIr/Reg: 25731/25 Damo Dt:

Inv Prep: 090591 orig Int St: 121391 orig Rls DIr: 25731 peliv Type:

Prod Date: 091291 Curr Int St: 121391 ﬂls D1r P&A: 11651 Sales Prd: 091093

R1ls Date: 091391 pI1rfin Ext: warr Start: 092891 Cancel S1:
Memo Consgn: P&C Ext: 101091 warrs-Ind: Sale Status: G
Orig Pitbus: 091391 Advert Ext: -pate- -Dealer- -Region-
curr Pitbus: 091391 Slspsh 5S#: shipped: 091391 883214
T/Name: @ BUDGET-RENT~A-C Curr Stock: 091391 25¢731 25
Addr: 7509-A State: FL 1st-prior:
Clty: ORLANDO N/A-Rcpt: 093091 Z2nd-Prior:
zip' 32301 warr-Ins-ind: Brd-Priur'

3
1234523456?890123456?890123456?890123456?390123456?890123456?890123456?8901234

MAINY 43

560910267 33 0 3P

2GL6L CF H

125€731 3 ArX

8 3 0 1 2 3 4 ., 6
55?390123455?590123456?590123455?89&123455?3901234567390123455?333123456?390

BT H

FleHelp F3mExit Fé4=Primary Menu FS=Financial Screen F9=Screen #3

WLINLL 5 B K A751A7 WT

OGDB427

ERG2-428 4TS18



1 m

~ NVMP530 ~ NAVIS Inquiry Screen #3 10/05/0L 11:95:uc
VEHICLE I0: WY (wWYPBEBBBE) vin: ILNLMBIWINY619455 Div: 3 Status: 800
.. ordering Hame_ pistr Status: p
wcondary nName: Last MAVIS St: 100191
‘ordering FIN: BUDO7 selling FIN: pistr Stat Dt: 121891
order-For FIN: s01d-To Fin: " Last Activity: 052892
. 0rig Ordr Type: 5 _ Serta¥izd bte: 050491

Scheduled Dte: 090991
Mextco status:

hent Data - - - ~ - - - - R I R R
Dr post/Calib: FBU Tire Brand: A '

Emis ontl Lbi: " EELC!
Engine Tag ca M
Engine seriai:

briver Afrbag: FT4246B0765
. Pssngr Airbag: 112071009 Axle: P5

- #1-He1p F3=Exit F4=primary wenu Fi=Financial Screen Fo=Screen #1

OGDR427

ERG2-025 41516




CSENI40 VEHICLE DATA | ~ 10/05/01 12:03:35

'ENTER VIN ww> ILNLMS1WINYE19455

- NAME = MocEL YR —
. OWNER NAME
... ~STREET ADDR : .

. - CITY: : SALISBURY : N/A YY-MM-DD 95-09-15
-ST/PRV: NC CIRY: _ ZIP/POSTAL CODE: N/A SOURCE: P
MODEL YEAR : 92 PLANT: Y SALE 'YY-MM-DD 91-09-28
- BODY STYLE DESC: 4 DOOR SEDAN © PRODUCTION YY-MM-DD 91-09-12
VEWICLE DESC  : 1992 TOWN CAR ' N

DIVISION ODISTRICT  ZONE DEALER PDC CODE FCSD REGION
: SHIP-TO 3 88 E 214 45 cC
. . FACING 3 25 J 731
. RESPONSIBLE 3 26 3 285
CA EMISSION ENGINE TAG CODE : 1GB1OBA CAMPAIGN COUNTS
‘NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS : 02
. DSO DISTRICT : FLEET CODE : OPEN : Q0 CLOSED : 02
. . DSO NIMBER FLEET STATUS : ACTIVE: 02 HISTORY: Q0
 Fl=INQUIRY F3=EXIT F4=G160 F5=G150 FB=CONTINUE SEARCH F9=G130 '
S ' - 0GDB427
AAD2-8TS ATS1Y




s Customer List ._  10/05/01 14:31:16 . "
w - oo PR, .... - - PR . . . .. ' .o e
VIN: LLNLMEBIWINYB19455 CASE: HOME PHONE :

LAST NAME: _-;;F/_Epsjlj@.: CTRY: ___

A CUSTOMER NAME/ Address/ address/

C City _ St;‘Prnv Zip/Postal Ctry Home phone

Fl=ifelp  F2evehicleList  Fd=UpdcustInfo  FSwAddCustIssue

F7wPreyv F8mNext Fll=Meny F12=Return
VIN DCES NOT EXIST IN CUSTOMER DATABASE OGDEO79
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ﬂ | wWarcanty Repair sistory . ' 10/05/01 14:31:33 .

——— e —— C——— . et - -

VIN; LLNLMEIWINYG19455  vear: 1992 Mode1 : TOWN CAR

Repair Date: WSD: 09/28/91

Repair Order: Odomater:

Cauzal Code:

Rpr Dealer:

A | _ .

C Part Nmnbgr ' Part pescription FPart Qty Labor Operation
Fl=Help Féd=PrevVisit FomMextvisit F7=Prey FB=Next
Fs-Prevnepa-l r F10=NextRapair Fll=Meany Fl2=Return

VEHICLE REPAIR HISTORY IS CURRENTLY UNAVAILABLE OGDB079
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SFa. . ~ Action petail

. 10/05/01 14:32:01
— —
VIN: ILNLMBIWINYE619455  Year: Model:
Name:
Tt Contact:
Symptom:
Reason:
Dealer:
Issue Type: Issue Status:
comm Type: Odometer Reading:
Analyst: Document Number:
Action Date: Action Data:
Action Time: EST
origin Desc:
Action Desc:
Comments:
FleHelp F2-ACtionData F4=PrevAction FSsNextAction F9=PrevComments
FlO=NextComments Fll=Meny FlZ=Return Fl3=PrevContact FldsNextContact
HO DATA FOUND oGDB079

GZELY SEO-TON
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STANDARD CLATMS LIST
. AWS Online Report

- Bun Date: 08-OCT-2001

Note: All Casts are in US Doliars o - o L B

WERS MXT R00Y VER DRIVE FLANT TRANS ENG PROD WARR SELLING SEIL
VIN AWSVL ™ o CAD SERIES TYPE €O D  CDD DATR DATE DEALER CNT U GRT WOC PREF HASS. SUFFVRT VRQOCC OO

UMMBIWINYAIMIS VB CVB OM CFC R on  BA  ooc ove B0 B wgy gm s gueone  mmer s vmen®
AWECmKer:  LUZHHGI Decth 141761 Tz Codai 2 LaberBwe .  LabrCost 1043 Mwerid Ot 25 Totd ot 133

D (el Gl 15111 Namt BUDGETRAC-TAMPA oA sel O 0SA  ReCh NA RewDwettpavion - Do
INLMBIWINYSMSA VA C/VE (M OFC CAB OB - BaA  ODC m;lm El"“' NS USA 9 QESSVIFIVY LM A I VL N 13
AWECWmEer US4 Dech (6146 TexCodm T  LearBm & LabecCabt 208 Mstecisl Coste 10395 Tord G 12675

D S ik L0E25" Mo GREGORY MOTORS INC M MCEMINL SRG CaF  ISA RegCk NA RewDeeltdNAR o o
Curt Commmenin THAKE DY DRAKEE

IMMSIWINYGIMISYE ©VE OM O CGad OF 84 ODC ovw 00 SF% gom w9 oo 7006 59 VM TR M
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IMMEIWINYSIMSS VB OVB CM CFC AR OB B onc o o0 B oem mid poou Ry e s S0 VT LS
AWSCline K. LI77S455 Deeds (96435 = TryCmia EM labewBm 3 - LabwOuwt 114 Dleteded Cuir MO0 TealCenn 3343
ThCifcb Tl WGIL Nwma GREGORY MOTURSING M LGN SaNC DX ImA DOl NA RewDeoSSERION gl
CostComssmt  MEADLITETWOT BURNYSG ON HITBEAM WHEN DN AUTO : '
Tock Crmmewts PN CTRCUIT I SENSOR.
DMMEIWINY6IMSSVE CVE OM CFC CAB CB  Ba  CDC ovN % 2M% msm msa 14 0 TWORPIVY sxD19 A SI0 VTS 2
AW ChiKppn  ILTIS4G Duchs 13444) Tz Qo B LaberBew 3 LabwOwh 164 Miadmiad Casts SH08 TotuiCash 054
Die Ci-Said Cl 1025-* Neww GREGORY MOTORS INC M NI BENC O I5A  RagOb  NA ReDwmROCTAS  amb oo
a CostCousmsentss HEGH] TRAM NOT WOREING AUTOMATICALLY
Tutp:/ferwrw.quality fond com/aws/ogi-bin/jhi/clmlist20_ pl Pervi—ecodb2x Smmodelyra 1 992&vin_cd=1L NLME1WINY 619455 107872001
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Yock Commonter CXMMER EVH INOFERATIVE.
CJINLMIIWINYGIMSSYE OB OM OIFC CAD o BA  OC mu,"f‘“‘:"’“ MM UBA 27 QA SVOI FY U3 A St VIl KF @
AWE Clabm Xy LIS Dacdk D025 Tix Col B4 laborHew 6§  LaborCesh 6 Muturlel Costs 149,15 Tokal Csts 13379
e C-Bub OIS Kewe Sy Pe oLl mNC O USA MOl NA Repx DumiSOV-1990  fplomis
Comt Commmanie: VIBRATION 04 FRONT WHEN BELAKEN:
Twch Commmin FRONT ROTORS DISTORTED
LEMEWINYGISMSS VA 2 COVRE CM CNC CAB OB Ba OC m;’fm‘ﬂ"’" psAL USA X7 Q65 SYOS BIVY 0036 A SH va N7 @’
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WCLGMCE LSS N A LINCCLY- M sl BNG got - USA . RaiCE A Pepr Dubac - HOV-I0 gy 2216
Conl Comparaie: VIHRATION TH BEAR WHIFN BRAKING
Tock Cunmanim REAR ROTORS THETERTED
ILNLMIWINYG4S VA GVE CM CFC CAB OB BA  OOC ovn F BB pen wa 27 9 400 PVY 520 $13  VAd 166 o8
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Tesh Commemnin PERPORMED 9¥01) PROGRAM
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{LNLAK] WINYGI35 VB CVE CM CEC CiAB OB BA mm,’f‘“‘ﬁ“mm A B v =k « 0 vgr *
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 Claim Detaid

Pageloi2-
Claim Detail Report
Note: All cosis are in US doliars .
Model Year = 1992; Claim Key = 11775462 ' _
Yehicle bformation Claim Information
Model Year: 1992 Document Niumber: 141751
Miarket Decived: C/M - L-M DIVISION DERIVATIVE Repair Dute: 06-MAY-1992
BodyfCab Type: G/FC - 4 DOOR SEDAN-6 LITE Distance: 11737
Version/Scrics: C/AB-BASE VERSION - CAR TIS: 8
" Drive Type: C/B-2 WHL L/H REAR DRIVE
- Vehicle Line: C/VB-TOWK CAR (PN36/FN116) [91-97}
Warranty Start Date: 25-5EP-1951
Production Date: 12-SEP-1901
VIN: 11.NLMEIWINY$19455
Expense Information
Deader Information:
' Customer Paid Amoumt: ¢
Dealer Narge BUDGET RAC - TAMPA : Deductible Amount: ¢
Dealer Code: 46111 - * Desler Paid Amaunt: 0
Address: 5124 BOY SCOUT BLVD Labor Cost: 10.83
City: TAMPA Misc. Expense Amount: 0
State: FE, Zip Code: 33607 Part Markup Amount; 0
Comftry: USA Region Code: NA Metesial Cost; 2.5
Phone: (*)*- Total Cost Gross: [333 .
httpferww.qualivy ford com/aws/cgi-bin/jln/detaileim?20.pl ?arve=ecedb2xdumode]yr=]1 992 &clmkeyw 1 1775462 10/82001
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Cust. Concern Code: B43 - LOOSE, POOR FIT, WARPED, WRINKLED
S tion Codes 08 - OTHER/UNKNOWN(NO APPROPRIATE COND, CODE)
Téchnicisn Comment: _ .

© Coatowner Comment: ’

Prge20f2

Lahor Op Code Labor Op Description Labor Op Cost
9124014  REPLACE OR REPACK 0

Cansal Full Part Nember Part Part Extended
Heg EBEF BASE SUFF Description C(PSC Quantity Ameunt
Y * 7023712 ¢ NANANA © 0

‘N * -0SP * OQUTSIDEPARTNANANA® 1 0

Anycummm?‘_fm:ancunm

Bitp/Fwrww.quality. ford.com/awa/cgi-bin/jla/letailcim20.plsrvrmscodb2rrmodelyr=19928 chmkry=1 1775462

100872001




Claim Detail Report

Noze: MMMhDSdaﬂm:
Mfm-lmmmm-uﬂm .
. Model Year: 1952 - Documecot Nomber: 096146
Market Dexived: CM - -L-M DIVISION DERIVATIVE " Repair Date: 18-JUN-1992
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Digtance: 11847 :
Vuﬂmeﬂiﬂ-CMB-BASE?EiSIOH -CAR : . TIS:9
Drive Type: C/B-2 WHL L/H REAR DRIVE e
vmmmmmmmrmnﬁ}mm
Warranty Start Dete; 28-SEP-1991
Production Dste: 12-SEP-1991
. VIN: ILNLMBIWINY615455

Expease Infermation

. . - - - -Cuswmer Pald Amount: 0

Desler Name GREGORY MOTORS INC ~ Dedoctible Amouit: 0

" Dealer Code; 10323 -* " Dealer Paid Ampont: 0

Address: * Labaor Cost: 22 8

City: SALISBIRY : Misc. Expense Amount: 0
 State: NC Zip Code:281450257 * Part Markop Amounf: 0
Country: USA Region Codo: NA " Material Cost: 103.95
Phope: (704)636-1211 Total Cost Gross: 126.75

sraLy wo-Taul

1082001




Claian Detail Page2of2
Cust. Concem Code: N27 - VIBRATION OR SEUDDER WHILE BRAKING
Condition Code: 13 - QUT OF ROUND
Techniciun Comment: ROTORS DISTORTED
Custemer Commenm: SHAXE IN BRAKES
Labor Op Codle Labor Op Description Labor Op Cout
. HEZBT  DISC BRAKEROTOR - FRONT REPLACE ]
Cameal Foll Part Number Part Part Extended
Plag mﬂ:mm Description mmm
Y F2VY 1125 A DISC-FRONT WHEEL BRAKE 060301 2 - 0
DTC Sections: ' MIL. Light ON=*
wmwwmmﬂm
Any comments? You can conract
-\f' :' s
i-':'-'..-':-':.'"'
mm
;
http:/fererw quality. ford com/awsiegi-binfla/detailcln20.pl 7ervreecedb2adrmodelyr=19928clmkay=1 1775463 10/8/2001
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Claim Detail Report
Note: All costs are in US dollars
Model Year = 1992; Claiua Key = 11775464
Vehiclo nformaiicn ‘Clain Informatign
Model Year: 1992 Document Number: 096151
Market Derived: C/M - L-M DIVISION DERIVATIVE ) Repeir Date: 22-TUN-1992
Body/Cab Type: C/FC - 4 DOCR SEDAN-6LITE . Distancs: 11989
Version/Serips; (/AB-BASE VERSION - CAR. .~ TIS: 9

Drive Type: C/B-2 WHI, L/H REAR DRIVE
Vehicls Line: C/VB-TOWN CAR (FNIGFN116) [91-97]1

Warmmty Start Date: 28-SEP-1991
Production Dete: 12-SEP-1991
VIN: ILNLMEIWINY519455 s _
. Expense Information
. Cystomer Paid Amoant;
Tiealer Nompe GREGORY MOTORS INC Dednctible Amount: 0
- Dealer Code: 10328 - * Dealer Paid Amount: 0
' Address: v  Labor Cost: 26.6 :
City: SALISBURY . Misc. Expense Amout: 0 “
 State: NC Zip Code:281450257 Part Markip Amount: 0~
Country; USA Region Code: NA  Maerial Cost: 3.54
Phone: (704)636-1211 ' _ Total Coet Groes: 30.14

ey STO-THE

. btupe/Farvew quality.Ford. com/aws/cgi-bin/flnvdetailcim20 pl Psrvr=ecodb2xdrmodelyr=1992&clmkey=11775464  10/322001
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Cuu.t:mn:udn:'rsa INTERIOR MOLDINGS FIT POORLY
Condition Code: 08 - OTHERAINKNOWN(NG APPRGPRIATE COND. CODE) .
wm&mtmsmmmmmmmp—smasmm
' WMEWMEATHIGHWAYSPEEB

 Laher Op Code Lebwr Oy Description Labor Op Cosi

B : 0
Y * 7003606 ¥ NANANA © 0
- N DGAZ 19562 BA GASICETA!CMESSDRNANANA 5 0

http:/Awrwrov.quality. ford.com/aws/cgi-bin/jinidetailcin20.pl arvesecodb2xdmodelyr=1 992 8clmkey=11775464 1(V8/2001 |
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Claim Detail Report.

Nate: All costs are in US dofiars.
Model Year = 1992; Claimn Key = 11775465
- Modél Year: 1992 . Documeat Namber: 096426
Miacket Dezived: C/M - L M DIVISION DERIVATIVE . Repair Date: 25-SEP-1992
Body/Csb Type: C/FC - 4 DOOR SEDAN-GLITE Distanis: 13447
Version/Setics: C/AB-BASE VERSION -CAR TIS: 13
" Drive Type: C/B-2 WHL L/H REAR DRIVE
Veliitle Line: C/VB-TOWN CAR (FN36/FN116) [91.97)
- Warranty Start Dage: 28.8EP-1991
Production Date: 12-SEP-1991
' VIN: ILNLMB1WINYG19455

Dealer 'Imm.'
' - _ Customer Paid Amount: 0
Dealer Name GREGORY MOTORS INC Daduetible Amout: 0
Deaier Code: 10328 - * - Dealer Paid Amouat: §
Addresz: * : ' Labor Cost: 11.4
City: SALISBURY . Miise.Expense Amoumt: 0
State: NC Zip Code:2814 50257 Pt Markip Amount; 0
Comntry: USA Ragion Code: NA Matexial Cont: 84.08
Phone: (704)636-1211 Total Cost Chross: 95,48

wmmmﬂmw&mﬁwmm;lmwmlmmuﬂm : .1mm1




tEaLy STO=209)

Cust. Concern Code: 1,25 - LIGHTS NOT WORKING-INTERIOR -
Coundition Code: 28 - OPEN CIRCUIT
‘Technician Camment: OPEN CIRCUIT IN SENSOR.
Wmmmmmmmmoﬂnm

Page 2ol 2 -

13019A. SENSOR ASSMLYMAWMRM H

DTCSutlnu-

WM@MW%WMNMWMIMFHHM

10v8/2001




.Clmmmil Page 1 of 2
[ 1 -
Claim Detail Report
Note: ARl costs are in US dollars
Model Year = 1992; Clalm Key = 11773466
¥chicle Information '‘Claim [nformation
Model Year: 1952 Drocutnent Number: 134441
MMMCM—LMDWISIDN DERIVATIVE Repair Date: 22-0CT-1992
Body#Canypa:CrFC-4DOGRSEDAN-ﬁLHE Digtance: 13648
Version/Serics: C/AB-BASH VERSION - CAR _ TIS: 14

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (EN3G/FN116) [91-97]
‘Warranty Start Date: 28-SEP-1991
Production Date: 12-SEP-199]
VIN: LLNLMRIWINY619455

Expense Information
Drealer Eformation: -
Customer Peid Amount: 0
Dezler Name GREGORY MOTORS INC Desductible Amount; {
Desler Code: 10325 - * Dealer Paid Amount: 0
Address: * Labor Cost: 11,4
City: SALISBURY . Misc. Expense Amount; 0
State: NC Zip Code: 281450257 . Part Markup Amount: §
Country: USA Region Code: NA Material Cost: 84.08
Fhome: (704)636-1211 Total Cost Gross; 95.48
§
h@Mw.M@M&WcﬂMMM.ﬂWWWIWHﬂM 10VE/2001
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teaLy S20-Td

Cuet. Concemn Code; 125 - LIGHTS NOT WORKING-INTERIOR,
Condition Cade: 42 - DOES NOT OFERATE PROPERLY
Technician Comment: DIMMER EYE INOPERATIVE.
Customes Comment: HIGH BEAM NOT WOBKING AUTOMATICALLY

Page 2 of 2

Labor Ogp Code Labor Op Description Labor Op Cost
13019A  SENSOR ASSEMBLY-HEADLAMP DIMMER REPLACE 0

Crosal FuB Part Number Part Part Exztendod

Fiag PREF BASE SUFF Description CPSC Ogantity Amount
Y FIVY13A019 A SENSOR BRET-WLDIMM 170403 1 0

DTC Sections:

htip:/forerw.quality ford.comaws/ogi-bin/fw/detailcim20.pl Farve=ecodb2x &mode]lyr=1992&chnkey= 11775466

1048/2001




Claim Detail : o : _ Page1of2 -

Claim Detail Report

Note: All costs are in US dollars :
Mode] Year n 1992: Claim Key = 11775469

Model Year: 1952 ) Document Number: 090276
Matkost Derived: C/M - L-M DIVISION DERTVATIVE Repair Dase: 29-NOV-1993
Body/Cab Type: C/EC - 4 DOOR SEDAN-6 LITE Distance: 23216

Version/Series: (/AB-BASE VERSION - CAR TIS: 27
- Drive Type: C/B-2 WHL L/H REAR DRIVE . : -
Vehicle Line: C/VB-TOWN CAR (FN36/FN116} [91-97]
Warmanty Start Date: 28-SEP-1991
Procuction Date: 12-SEP-1991 .
VIN: 1LNLMSIWINY619455

Expenze Information
' ' _ Customer Paid Amount O
Dealer Name SATISBURY LINCOLN-MERCURY  Deductible Amomt: 0
Dealar Coda: 10005 - * Dealer Paid Amount: 0
Address: 711 JAKE ALEXANDER BLVD WEST Labor Cost: 23.64
City: SALISBURY - Mise, Bxpenae Amount: 0
State: NC Zp Code:28147 _ - Part Mirkup Amount: 0
" Couniry: USA Reglon Code: NA 0 “Miserdsl Cos: 10015

Phone: (704)636-1211 Total Cost Gross: 132.79

¥Rl 82020

http-/Awww.quality.ford.com/aws/cgi-binfjlu/detailclm20.pl%ervr=eccdb2xdemodelyr=19925 chkeys=11 775469 10/8/2001




. . . '

Cuat. Concern Code: N27 - VIBRATION OR SHUDDER WHILE BRAKING
Condition Code: ¢2 - BENT/BUCKLEIVKINKED
Techmician Comment: FRONT ROTORS DISTORTED ‘
Costomer Cominent: VIBRATION IN FRONT WHEN BRAKING

Labor Op Code Labor Op Description Labor Op Cost
. 110ZBT cmm-mmm )]
Flag PREF BASK SUFF Deacription CPSC Quantity Amount
Y FIVY 1125 A DISC-FRONT WHEEL BRAKB 060301 2 0
DTC Sectiona: __ MIL. Lighi ON = *

Any comments? Yoo can contact -

. Wttpetfarww.cuality ford.comVaws/cgl-binfhu/detnilolm20.pl fsrvreccodb2adomodelyes]1992&cimkey=11T75469 - 1{yYR/72001




Claim Detail Report

Note: All costx are in US doflars
Model Year = 1992; Claim Koy = 11775467
¥ohicle Informatien Claim Ixformation
© Model Year: 1992 | Docurment Number: 090276
Miirket Derived: C/M - L-M DIVISION DERIVATIVE . Repair Dag: 20-NOV-1992
Rody/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE © Distance: 23216
Version/Series: C/AB-BASE VERSION - CAR . _ TIS: 27
Drive Type: C/B-2 WHL L/HREARDRIVE '
Vehicls Line; C/VB-TOWN CAR (FN36/FN116) [91-97]
Wartanty Start Date: 28-SEP-1991
Production Date: 12-SEP-1591
VIN: ILNLMBIWINY519455
. : Expsnse Information
Dealer Informetion: : "
* Desler Name SALISBURY LINCOLN-MERCURY Deductible Amount: 0
' Dealer Code: 10005 - * © Dealer Paid Amount: 0
Address: 711 JAKE ALEXANDER BLVD WEST .~ Labot Cost: 23,64
City: SALISBURY ' - Misc, Expense Ansouvat: 0
- State: NC Zip Codk:28147 © PantMurkup Amount: 0
L . Country: USARegion Code:tNA. - . ‘Malezial Cost; 146.2
g _ Phone: (704)636-1211 Total Cost Gross: 169.84
i

wm.m.mmwmmmmmmmwmmmmum S IMI




Poge 20f 2

Cast. Concern Coda: N27 - VIBRATION OR SHUDDER WHILE BRAEING
Condition Code: 02 - RENTABUCKLEEVEINKED
Techrician Comment: REAR ROTORS DISTORTED
ﬁmﬂummem: VIBRATION T™N REAR. WHEN ERAEING

Labor Op Code Labor Op Descriptien Labor Op Cost
2006RT DISC BRAKE ROTOR. - REAR REPLACE 0
Clmll?‘nll!'u-tﬁmnhr Part Pari Exiensisd

Flag PREF BASE SUFF Description CPSC Ouantity Ameunt
Y FIVY 20026 A ROTOR-RR WHLDISCBE 060401 2 0

DI Sections: | MIL. Light ON = *

LEALY S92

tp/furwew.quality.ford.comVaws/cgi-bin/fhdetailcim0.pl srvi=scodh2r&modelyr=1992&imkey=11775467 | 10/8/2001




SRRir SZO~-Tmim

Page 1 of2
L L
Claim Detail Report
Neowe: All costs are in 1S dollars
Model Year = 1992; Claim Key = 11775468
Vehicle Inforznation Clalm Isformation
Model Year: 1992 Dacument Number; 080276
Market Detived: C/M - L-M DIVISION DERIVATIVE ‘Repair Date: 29-NOV-1993
Body/Cab Type: CIFC - 4 DOOR SEDAN-6 LITE Distance: 23216
Version/Series: C/AB-BASE VERSION-CAR TIS: 27

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Lint: C/VB-TOWN CAR (FN3&FN116) [91-97]
Warranty Start Date; 28-SEP-1991
Production Date: 12-SEP-1991
VIN: ILNLMB1WI1NY619455

Expenac Information
Dealer Information:
N Customer Paid Amownt: 0
Dealer Namge SALISBURY LINQOLN-MERCLURY Deductible Amount: 0
Dealer Code: 10005 - * Dealer Pald Amount: 0
Address: 711 JAKE ALEXANDER BLVD WEST Labor Coat; 35.46
City: SALISBURY ‘Misc. Expenes Amount:
State: NC Zip Code:26147 Part Markop Amount: 0
Country: USA Region Code: NA Material Cont: 97.9
Phone: (704)636-1211 Total Coet Gross: 133.36
htp: /fwrarw.quality ford comfsws/egl-bin/jlu/detsilelm20.pl 7ervreccdb2x&modelyr=1992& chmkey=11775468 H/8/2001
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Cust. Concern Cade: L56 - EXHAUST SYSTEM TROUBLE

Condition Code: 68 - DTMOWNNDAPPRDPRIATEEOND CODE)
_Techmmmﬂamm MUFFLER RUSTED OUT

_ Cum:ﬂnmmtmmm
'Mmmmmmm
523&5 mmam.ma 0
MMMM m wmm
Y FRIVY 2% D Mummas?nmm 1 [+

DTC Sections: o MIL. Light ON == *
mem&mwm

Any comments? You can contact

L

[

i
i

wgm.quﬁummmwwm.ﬂmmwmuﬂm lml




GvELY STO-TOUS

. ClamDeit- . oy P
Claim Detail Report
Note: Al costs are in US dollars o
Model Year = 1992; Clalna Key = 11775470 - :
 Model Year: 1952  Documext Number: 090492
Market Derived: C/M - L-M DIVISION DERIVATIVE - Repeir Dte: 23-FEEB-1994
Body/Cab Type: C/RC - 4 DOOR SEDAN-6 LTTE ‘Distance: 24366

Vaﬂunﬁaiu. C/AB-BASE VERSION - CAR TIS: 30
* Drive Type: C/B-2 WHL L/H RBAR DRIVE -
Vehicle Line: C/VB-TOWN CAR (FN36/FN116) {91-97]

. Wattmity Start Diate: 28-SEP-1991 -
Production Date: 12-SEP-1991 .
VIN: ILNLMS I WINY619455 _ :
_ _ ]
. Customer Paid Amount: 0
Déaler Name: SALISBURY LINCOLN-MERCURY Dednetible Amomnt: 0
. Dealer Code: 10005-* . Dnlm-PaidAmmmt 0
~ Address; 711 JAXE ALEXANDER BLVD WEST Labor Coet: 11,82
City: SALISBURY . + Misc. Expense Amount; O
 State: NC Zip Code:28147 - _ Part Markup Amount;: 0
Coantry: USA Region Code: NA " - Misterisl Cost: 66 -
Phone: (704)636-1211 : " Tomal Coat Gross: 12.48

hety:fwwrw.quality. ford com/aws/ogi-bin/jlu/detilolm20.plfsrvr=ecodb2xammodelyr=1992&clmkeye] 1775470 104872001




Claim Detall

Cugt. Conoern Code: A99 - ADMINISTRATIVE (PARTS RETURN/ETC)
Condition Code:; (8 - - OTHER/UNKNOWN(NO APPROFRIATE COND. CQDE}
TwhnmmﬂmucPEkFﬂRMEDQﬂBSl PROGRAM
Costomer Comment: OWNER NOTTHICATION LETTER RECEIVED

Page 20f 2

Laber Op Cede Labor Op Description Labor Op Cost
B31B REPLACE Q

Caussl Full Part Number Part Part Extended
Flag PREF BASE SUFF Deacriptiog CPSC Ouaniity Amount
Y “ 7F330 * INSLTRTHROT VALVEOT0503 . O 0
N F3SZ 7TH3 B KITTRANS THROT VLV 70503 1 0

DTC Sections: ' | MIL. Light ON = *
mmwwmwwm

Any commnentsT You com contact

LE
N

TALy SZ2-T0E

wxmmqmwmwwmmﬂmw&mxmﬁmnm :

10/8/2001



Claim Detail - : : wire 1 of 2
- - .
Claim Detail Report
Nore: Al cosis are in US dollars
Mu_dﬂYm- 1992; Clalm Key = 11775471 _
¥Yehicke Information Claim Informeation
Model Year: 1952 Document Number: (190553
Market Dexived: C/M - L-M DIVISION DERIVATIVE Repair Dame: 14-MAR-1994
Body/Cab Type: C/FRC - 4 DOOR SEDAN-6 LITE Distance: 26634
Version/Series: C/AR-BASE VERSION - CAR TIS: 30

Drive Type: C/B-2 WHL L/H REAR DRIVE _
Vehicls Line: C/VB-TOWN CAR (FN36/FN116) [91-97}
Warranty Start Date: 28-SEP-199]
Production Dats: 12-SEP-1991
VIN: ILNLMSIWINY619455

Expense Information
Dealer Information:

: Castomer Paid Amount: 0

Dealer Name SALISBURY LINCOLN-MERCURY Deductible Amount: 0

Dealer Code: 10005 - * Dealer Paid Amount: 0
Address; 711 JAKE ALEXANDER BLVD WEST Labar Cost; 23 64

City: SALISBURY Misc. Expépac Amcunt: O

State: NC Zip Code:28147 Part Markup Amount: 0
Comtry: USA Region Code: NA - Materis] Cost: 225.2
Phono: (704)636-1211 Total Cost Grass; 249.84

ZyELy GZO-ZOWE

hiep#fwrarw.quality. ford.com/aws/cgi-bin/jluidetailcim20.pl Pervr=eccdb2x & modelyre 1992 &clmkey= 11775471 10/8/2001




. . '
o Lot . . . i . 3

Clnish Deteil . o T S T pagezaf2 .

Cust. Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE =~ -

Condition Code; 08 - OTHER/UNKNOWN{NC APPROPRIATE COND, CODE)
TmmmmmmmmHmmmmgsnu
. Cm&mmLNDEEATEWmNE

9123154 REPLACE 0 |

Elag PREF BASE SUFF Deacription CPSC Ouantity Amommt

Y F2AZGBi0Y A TENSIONER FEAD ASSY 030509 | o

DFC Sections: . MIL Light ON= *
Mmmmmmmw

Anymmmmts?‘i’mmmm

{

1

- bitpelFwwrw.quality. ford com/xwicgi-bin/jhu/detailchm20.pl 7srvrmeccdbzx Scmodelyrs1 992 clmkey=11775471 10/8/2001




[RL O

e AT . .o . - ' TN . ’ .. ’ ’ : .
EE P I . . - . . ) ' ) . .. .

Claim Detail Report

Note: A8 costs are in US dollars .
Model Yeor = 1992; Clatm Koy = 33345678 : |
" . Mode Year: 1992 Docament Namber: 7738921
Market Dexived: C/M - L-M DIVISION DERIVATIVE _ Repair Date: 28-AUG-1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Diistance: 42327
Vession/Serles: C/AB-BASE VERSION - CAR TIS: 60
 Drive Type: ¢/8-2 WHL L/H REAR DRIVE :
Vehicle Line; C/VB-TOWN CAR (FN3G/FN116) [91-97]
Warrapty Sturt Date: 28-SEP.1991
Production Deke: 12-SEP-199]
' VIN: ILNLM8IWINY619455

Expense Information

Customer Paid Amoumt: 0
Dealer Name SALISBURY LINCOLN-MERCURY Dednetible Amownt: 0
Deslor Code: 10005-% ~ Dealer Paid Amount: 0
Address: 711 IAKE ALEXANDER BLVD WEST Labar Coat: 14.21
Clty: SALISBURY ' .. » Misc. Bxpense Amognt: 4.74
 States NC Zip Code:28147  Part Markup Aisoaut: 3.35
P Comry: USA Region Code: NA Madéclal Cost: 11,17
g - _ Phone: (704)636-1211 | Total Cost Gross: 33.47

Dealer Information:

bitpitiore. quality. ford.convamalogi-bin fliletailclm20. gl rvr=eoot2x&madlyr=1 928 Imke y3334 5678 o 10/6/2001




"

Cust. Concern Coide: * -
Condition Code: * - [N/A] ]
Tﬂnmmﬂmmtm@mmm& PERRECAIL

Custorer Comment: RECALL 95519
ummmmm
055198  REFLACE 1421

N F2AZ 16700 C HOODLOCKOIMM 1 1L17

DTC Sectioms: : M]L.nghlﬂN-N
mmwmmmwmm

-Any comments? You can contact

g )

http:/erorve.quality. fond conviaws/cgi-bin/Thdersiloh20, plsrvemecodb2x &amodlyr=19928 clmkey=33345678 1022001




' Cleim Detsil _ | Bage 1 0f2 .
Note: All costs are in US dollors ,
Mode] Year u 1992: Cladnt Koy = 337040687
- ¥ehicle Information Claig Infornration
Model Year: 1992 ' Document Number: 7753991
Mathket Derived: C/M - L-M DIVISION DERIVATIVE Repair Date; 05-NOV-1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 43050
Verslon/Series: C/AB-BASE VERSION - CAR TIS: 53

Drive Type: /B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FI36FN116) [91-97]
Warranty Start Date; 28-SEP-1991
Production Date: 12-SEP-1991 !
VIN: ILNLMSIWINY519455

Expense Information
Dexder Information:
. Customer Paid Amount: 0
Dealer Name SALISBURY LINCOLN-MERCURY Deductible Amount: O
Degler Code: 10005 - * Dealer Paid Amount: 0
Address: 711 JAKE ALEXAMDER BLVD WHST Labor Cost: 37,9
City: SALISBURY . -Misc, Bxpemse Amount; 0
Staie: NC Zip Code:28147 Part Marknp Amount: 11.17
Country: USA Region Code: NA Matesia] Cosg: 37.23
Phone: (T04)636-1211 Total Cost Gross: 86.3

hikpfarvw.quality.ford.convawsfogi-binjln/detailcim20.pl ervmscodbZx umodelyr=19928:cimkey=3 374687 10/8/2001




. Pagelof2 .
‘ Cust. Concern Code: ASS - OTHER FLECTRICAL ACCESSORY TROUBLES
Condition Code: 42 - DOES NOT OPERATE PROPERL Y
Techniclm Comment: FUEL GAUGE INOP—REPLACED
Customer Comment: FUEL GAUGE STAYS ON EMPTY AT ALL TIMES
M1 . 379 _
N PFOAZ 9305 A FUEL GAUGEINST PANENANANA 1 25.82
Y POAZOE326 A SWITCHASYFUEL LA/ 130101 1 11.71
DTC Sections: MIL. Light ON =
Mwwwmwmm
Any comments? You can contact
Cawd
_ webmager
3
$ | .
htp:/ovwrww.quality. ford.com/eweicgi-bin/jludetaiichn20.pl ierve=eccdb2x & modelyr=1092& clmkeyw33 704687 10/2/2001




- CSENLS0 | CAMPAIGN vEﬁz'é:l'.E INFORMATEON = 1D/05/01 12:03:38
—— L

ENTER CAMPATGN NUMBER==> 9SS1S  VINem> 1LNEMBIWINYGL9455 . TYPE OF SEARCH: A
. _MEL"I"EAR 92 DEFECT: HOOD LATCH HODY STYLE: 4 DOOR SEDAN

NEW S5TATUS CODE: _ CAMP DLV 16 .
REPAIR INFORMATION: TYPE (‘.‘DDE. - - SUPP CODE :
REPAIR DATE: DEALER P/A: "KIT CODE : AA
MICRO REF:. ELAIH NUM: QASIS DATE ~ :© 95-08-30
DELETE REASON: VENDOR N/A INFORMATION:
RESF DEALER TNFORMATION: NEW: _ IND: MATCH CODE: 1
CURRENT: 3 26 285 ASSIGNED: 96-12-19 SOURCE: PX EXTRACT DATE: 95-12-1%
whaawd STATUS INFORMATION: *e#%wid W#ataadawh®® REPATR INFORMATION: *h#&dddbiie
CODE DESCRIPTION DATE  TYPE DATE P/A CLATM# * MICRO®# CL SRC
C COMPLETE 96-09-16 B 95-03 23 lﬂﬂUS F73892. WH2ZYAB) AC -
- M RELEASED FOR MAILING 96-08-20
M RELEASED FOR MAILING 95-08-30
- H  AWAITING MATLING 95-08-08
DELETE REASON:

FI=INQUIRY F2=Gl40 F3=EXIT F5=Gl3) F7=FIRST FO=NEXT F9«=MORE STATUS
F10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES w—m—m)
I037-N0 MORE DATA TO DISPLAY OGDB427




' ';:sman : NOTIFICATION RECIFIENT HISTORY ~  10/05/01 12:03:40

==P
Elrrm CAMPAIGN NER we> 95510  VIN ==> LLNLMBIWINYG19455
DEFECT : HOOD LATCH BODY STYLE DESC: 4 DOOR SEDAN .
.- RESP DEALER ! BEGINNING MATLED DATE! -36-08-20 Yy-MM- DD
-  RELEASE DESC : OSU FOLLOW UP MAILED ENDING MATLED DATE : 36-08-20 YY-MM-DD
.a ' CAMPAIGN DIV : CODE: FLEET MGMT LOC CODE:
W' LAST NAME - - . INITIALS: MF
STREET ADDRL -
ADDR? : _ ST/PRV: NC
CITY : SALISBURY CTRY:

2IP/POSTAL CODE: I N-A S0URCE: P N-A EFF DATE: 95-09-15 YY=-MN-DD
***t**#*t***#*t#***#*ﬂtttt***t#wtnt*tttit*i***t****i**tttt***#iwﬁtt*titit*tittt*

RESP DEALER : 388214 BEGINNING MATLED DATE 95-09-22 Yy-mi-DD
' RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE : 95-09-22 vy-MM-DD
CAMPAIGN DIV : : H : LOoC CODE:
" LAST NAME : INITIALS:
STREET ADDR1 :
ADDR2 : . ST/PRV: FL
CITY : ' CTRY
ZIP/POSTAL cmEm . N=A SOURCE: W N-A EFE DATE: 92-1]6-1? YY—-MM-DD
FI=INGRIIRY F3=EX Fi=G150 F7/=FIRST PA.EE FB=NEXT PAGE F9=G140

T048-LAST PAGE | | OGDE427




- ESON15D CAMPATGN VEHICLE INFORMATION 10?05{01 12:03:43
b

)

"ENTER CAMPAIGN NUMBER==> 96112 VIN=—> LLNLMSIWINYG1945%5 TYPE OF SEARCH: A

MODEL. YEAR: 92 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN

NEW STATUS CODE: _ CAMP DIV : b
REPAIR INFORMATION: TYPE CODE: _ SUMP CODE :
REPAIR DATE: _____ DEALER P/A: KIT CODE : H
MICRO REF: _______ CLATM NUM: - OASI5 DATE :
DELETE REASON: ____ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: | IND: MATCH CODE: 1
CURRENT: 3 26 285 ASSIGNED: 96-12-19 SOURCE: PX EXTRACT DATE: 96-12-19
Ak ik R STATUS INFORMATION: Wwhkhikk iRk RR R REPAIR INFORMATION: Wwirkdddkdhddik
CODE DESCRIPTION DATE TYFPE - P/A CLAIMF MICROF CL SRC
F FORCED COMPLETION 98-01-22 8 93 01 22 _ oL
M RELEASED FOR MAILING 97-03-05
H AWAITING MAILING 96~11-22

DELETE REASON:

Fl=INQUIRY F2=G140 F3=EXIT F5=G130 F7wFIRST F8=NEXT FS9=MORE STATUS
Fi0=ADD STATUS F11=-REVISE C(ALL DATA FIELD DATES YY-MM-DD)

I037-NO MORE DATA TO DISPLAY OGDB427




£5CN130, NOTIFICATION RECIPIENT HISTORY . 10/05/01 12:03:44
|k

Ié}lﬁk CAMPAIGN NER ==> 96L12 VIN ==> 1LNLMBLWINY619455 .-
PASS AIR 8AG BODY STYLE DESC: 4 DOOR SEDAN

DEFECT H

RESP DEALER : 326285 BEGYNNING MATLED DATE: 97-03-13 YY-MM-DD
- RELEASE DESC : NI PART KIT CODE ENDING MATILED DATE : 97-03-18 yy-MM-DD

. CAMPAIGN DIV : 6 FLEET CODE: FLEET MGMT LOC CODE:.
LAST NAME INITIALS: MF
STREET ADDR1 '
ADDRZ ST/PRV: NC
CITY i SALISBURY CTRY:

N-A SOURCE: P N-A EFF DATE: 95-09-15 Yy—W-DD

ZIP/POSTAL CODE
Rk frddedrddrkddeed vk i & 2 ek bdeseionkd o ke fek ke kR

RERNEFRRR R w ik

- RESP DEALER : BEGINNING MAILED DATE: YY-MM=DD
RELEASE DESC ! ENDING MATLED DATE : YY=-MM=-DD
CAMPAIGN DIV : FLEET CODDE: FLEET NGMT LOC CODE:

LAST NAME : INITIALS:
STREET ADDR1 :
ADDR2 : ST/PRY:
CITY : LCTRY:
ZIP/PDSTAL  CODE: N=-A SOURLCE: N=A EFF DATE:" YY-MN-DD
F1=INQUIRY FiaBEXIT Fi4=0UIT F5-G:I.50 F7aFIRST PAGE FB=NEXT PAGE F9xG140
I048=-LAST PAGE . ' o427

EnD2-828 475971




