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Ford Moter Cenmpaay
Atiny Oftes af Grnaral Connaal

Dearbein, MI 43126

Re: Owr Qlalm Kumbar:

K Our Insared:
[FP— DATE OF 1,088:
! Rnoovery Casiee Tnwured VIN: IMFLM7ISWITX 0586
; i b ot Dowr it or Madem:
L‘_ .
. Attached 12 our Bubeogatics: Intecsst with supparts or yoor review.,
Phise 10201 T3S

N Our investlgation s suppocicd by 0 five origln and omea raport Tevoal that the
Pa 4031 TR mdwmnmmm Manqols 15 was dne tothe s

realattve showt st tha spead neniwl Fovidch. mmm-
oy Tollowe:
. Ra: Totsl Lo 20.60.00
Dadpetide: 1 5.m
"Total Damages;

This Intter parves s notiflawon of our sbrogation demmnd fn thiy metier. Our
inzmwl. W ogpea papusens with in I3 daya.

E Plesss make your check paysbls to Faemees Insnrnre Exchaogs sod il to iy

. _ hhmfﬁiﬂiﬂ:ﬁnrﬂmmmm&h&hum

," ) : bye any quastinng, plasse ooll me pe 1-B0-044-75 13, exmension 7541

' Sincerely,
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: : Brasidon C Boyer
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Fand Slindar Dompy

Adtas Chale! Logal Dagartamt
PO Bex 1904
Dearborn, B 48121

Ex Our Caim Nuxber

SRI

DATE OF LO#8:

Inpred VER: IMELMTEWIILARTN
Do 8 or Madam-

Mhmlﬂupﬂm Intorant with soppests fx your reriew,

= mppatsd by the e ad I'l'ﬂ
mnﬂwm ll!ll‘.!‘:ir Eﬂuﬁ'ﬂ huhl

shert i the apid woulol Our dacages ou
Bmi ‘TobitLean BALN
Deduatinls 1 e
Tl Dormagit

mn-—-mmmmhﬂm Onr
inoyestigation seveply fhat fneial for-thily weather s with yoer

Floass wulis powr chvsals papable oo Facomarn [nsranos Brchenge aod mall o my
attarstinm .

. St Scstirien, I chose i soorthing o ther dhat you may roqudne s cescbry thls chiim o ea
baows sy crovmcins, plems oxll g e T00-S44=T517, sxtarmlon 73432

Shucwrely;
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. FIEE ORIGIN ANP CAULE DETIRMINATION
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2033 Rad Ok Dibvy
Brgiton, MX 39042

Fnclosan, MB \ .
Clados ¥ A1 Cuge# 12-190
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July 30, 2003

FIRE ORKIIN & CAUSE DETERMINATIONS
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On Joly 1, T wesi 18 houté b0 snaraine the oar. The owr was I
tha haolrpard ndiar 2 tractor tht ight Srw durnige. The webjole wes barsed.
vwhieh Laft vucy fiow sige of dirsafins of Bey trevel. Hownvr, the conditin of wi
gom i staining on e boitom of the besly boostr hadlesimd be mnis of oigio was
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Farmew's Inswzrum Co. Firp Somn Sorvey
Clalm # 1001 8519 14 T Case #02-190

dosctivation switol umder the bealse booster coukd Lave omud te de. Nir. Padgest
agread, wd T comtacted Awiouiotive Conguitznt Sewve Mlllar b Raysoud, Misdeippl.

Nir. Miwx fhe o s suport wiis recsived oo Jely 10, On Mely 2, 1
th:uﬂhﬁmmﬁg in
Tackeon, Misslaelppl im Joly or Angest, 1999, did oot remecaber the mileugs
on the odamater becase ba hay lhor vahicles. Fa fuia miver separimond any:

with the cor wnd dows ool resmamber receivieg axy reeell molions Shoen My,
‘wiSaaty wink wes dons o the g imd 80 servios work other theo olf olwnges, Quality
Car Care In Jackaon chaageef oll in the ter smept for "muybe otts o¢ twict™ when Tom
mmmamtﬂw.&ﬂhwhmhmmﬂ
sarvioad”. H lngt deove the oer bafbee the fire on Masdey (Hhe fire was mirving
mround 3700 am) whon he and by willh vt o st o the Cool of e Wall ot the Rosa
Birziats Riwtirvolr bebwesn 530 aid £00 p.xx. The car drove m ooenal ot that time, and

F

ﬂ'ﬂhlh‘.m_hlﬂ he puriend the oar in the ad
fater tarevnd 1t w0 the beclcyisnd srouad £ .ok beoesse some of s workan were [
ltﬁnhﬂuﬁnﬂsdhwiﬂthhm.a bor

son, s acm omne oulside and
§ worxy froun the our and the trector wes quly

wuhhmhmm and informad of the frw

I i talknd with on Jaly 5 whea 1 retncosd to gut the oonthol
desctivation wwitah M. in & plastic Ty wu the ddver
rxldt e nd formosten 0 tell ma his oralse control quit working .
prior 0 the fire. Fia seld hehiad me appointment & Quality Car Care sa tiw xomiog of'the
fire iy determing winl the prmblem wes with te erolie Sontrol
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B patiorns indionied the origle of the fire war an te dever side of the mygioe
QOmpENDNNt widyr the brike booster on the fitwvwalli Mr. Millor's oplision wea thet &

: mlhuht st the spood opmtrol desctivailon swiich wader e beslos boosier el the

TR MNonsasm. |
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STEPHEN M. MILLER
Awwstetive Inspecter * Consvlisat * Dyt Scitlor
ASE Coniified Masier Axis Todnlzies & B-D Track Techuloln
Phons Gi1- 87-3452 ar CH1-0F7-2017 * FAX 631-857-3420 ar $01-367.0790

RO, Bax 591 Exymend, ME, 9154
July 7, 2002, 28R
Ed Morgen
Sowthanstorn Wire Envestigaiions
119 Suparpt Bani
Mimtioen, M8 3110

o wummm—amﬁ'u
AMELMTSHIPIS0

Chlwl: 1001 6619 18
SN Cosoll: -1

DO | a3
Dol : o
Mr. Morpps

uwﬂlwammmmumw—
IS #+ detoraving conne sud avighn of velticle
parformed ou July 3 at the lneurer’s .hd-.ln.

I wan voported thnt e volichs was paried In fue baak yurd the night befers the
bnas wrnd W Cownal Durming U maxt morning,

"Wallihele won & Aainl Do and the alumbema hoad wae asaapiniely gums with tie

aatpytion of o Sewr resstnaaity bt sienttnd, Tha anlly Sllicnter of Siighu Is ot
impingasssnt sn bottomn af hrabs boasher. The heaks boastar s Inosdod In the It
roar sceten of s oagine
e the wiriag harnem Srectly below the brake hessler are britile nllssting

lont, i »e arving wag svident. Fire brehe through fhe windshiold sed e
possenper tompartment an the lok shde of the valicls abeve the brale hosctar.

The Byeed Contrsl Dasstivation Switch, wiich i asasacted tv the brals sysiom
thromgh & blsck com pranden sttt iy omated tw the frwee ruil with & Irscle
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ad & movabsd v the Byownll. The wirss
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Tt the Mynks boaser, Fard Mstnr Conspay lagugd

witoh migied erinin 1952 mnd 1993 Craws Viaterks xad Geand Spwel
Comirel sould develop-a raietive short In the slscirial slvenis of the Conirel
Dendiivatin Purlish that aiald poingtisBy rumlt is s sider-aod fire. A fire ia
pamiils bath when the vehivle It reswiog sad wises thy vebicly pagine b off. 1 have
tmsiniod coplon of this recull, 1 reesll lother fo thi danlers, sud (he yacall fatier somt
i the swnon with =y repart,

l‘hq“ﬁiﬁlhnﬂi“hﬁﬂﬂ-ﬂl of the sagine
ompevimsss, win o retnli of ronintips skairt ot the Spapd Cantred Danctivatin

T can be of fortharamistanoy i thie mutter ploass do net baskinke t9 sombiet e,

Sacerely

Stvrs Millor
ASE Cortilind Mapr Auin
ik Hawvy Buly Trask Taskuivign
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Antwmswtivs Sxguctur * Coasaltant * Dispwbe Soiller

ABE CorilBad Mantar Anks & H-D Troek Teohulslan
+ Phouie 601 8573400 wr GR-057-0527 * FAX G000 3400 or 600272060
PO Bay 93 Baymeund, ME. 354
July 7T, 2003, 2001
u '
| Magua -
" 119 Rharpe Read
Madison, ME 39118
RE: Fhotographe of Loss of & 1993 Moreury Grand Marqub LS
VING: IMELMN 7S STXE N '
Namgrod: I
O
Clalk
BT Cusale :
POL 1 S6715A2
Mt 7800
Listr
1. View of vabicle tnbem from frond. (sade mare dimmage io Jalf Brest off vabich

whsa compared 3 right frend)

& Yiew of vehicle taben Bom Tear. : :

3. View of shiarnater, which s loowind Jun the frent rouinr of sngine compartmont.
(aele dnmage B mere svident am top of slirnstee conr indicyting fire meving
frem ronr of englne comparimowt sewards frenl)

& Yiew of braks boasior xni aapembly- (noty hant (plagratert an
Iottem of brake boosier indiasting Bre sriginsting belew Bosier)

L View of battom of braly benytar snd wiving harnees, whish is roufed hensafls it

& Yiew ol aron below the lrahe bosster. Thin s the ares whare ihe Spend Contrel
Beattivating Buwiigh i lossind.

7. Hveut view of Epsed Coutret Desctivation Bwitch mud fhe wiren fownd with it
metea thesy wires wore sxtremely be'ltfle indicating inteuse heat)

8. Sids view of Spesd Conirel Desctivation Swiich sl wires R with .

% Belers, which bad to be romoved &) snasver the Spead Coatre] Dynctivadien
Switeh, indicatas fire crigiuatiog lew in the suging staiparisent a2 tha swiish.
{(pintnred are fe windshieli wiper moter, windehivld pless, pid & relyy)
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PHOTO #13 & 14
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The fallowing photographe weve inken by Mr. Stevs Milley on July 2,
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Fordd Motor Commpany

Astar Clabma! Lagal Dapartmsst
) Bax 1904
Daarborn, MY 48121

[ FCAN (J0ToH CORE Y

NOY 21 zet2 i

R Our Clalm Nuabar
Owur Ensured:
DATE OF LOSS:;
Insmred VIN:

Dasr Sir or Madeor N

Attachad iy oo Subrtgation Svterost with supposts Jor your roview.

Our iorvestigation a1 sopported by the fite origin nd come mpont rovesl that the
of our insared's 1993 Maroory Ciopnd Mangois 13 wae duoto thaa -
short ot the speed oontrol denctivation reish. ﬂwdnmm:y;, .

e Total Lose: 23,6580.08 ¢
" Deduotfels: 5 50N
‘Tetal Damwpen

This letter seras a2 notification of oo sobrogation demend i tis matter. O
imveatipeion reveals chat Snencisl responalbliity fhr this madter yeats with yaue
inmrad W spaod popwuest itk W 17 dge.

Flassa malos pouy chock parable 19 Firmecs Dot stcn Excloangs wnd ool 6o oy
atroton, .

In the intedm, I there b snything forthe that you may require to sesalve thit ladn or yoo

. T any qoestions, plesss call ma ax 1-B00-944-75 13, sxtecsion 7342

Sincwenly,
. LW —— v
Brantien C Boyer @*
. .-S\-.}I,'
P
-CE"“"
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] e v Chad o8 pucrtind perpeiadcd et i Sk i tho Toll itnac? chamidh hebwwls woll ot o] b i vy e

scocphint aF bacstilles ox' it ncoced il mteciection Of Chle i wHeO0! e e Writie vabaie of s clalen enwmend by

i divicusl who ket P hinsel el s 1 ooecsler of oo mutscgaiion desariment. Thereitrs, oor logd righis lomfoms -
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® M TERN FIR TIGATIONS
119 SHAHFB ROAD
e MADISON, ME 39110
. PHONE (601) 603-2098
- FAX (601) S0:5-1478
FIRE ORIGIN AND CAUSE DETERMINATION
SOTALEETOET
for
wuy @ 4 2002
Farmer"s Inamamce Co.
\ M. Joo Padgert
2035 Red Ouk Drive
. ) Brandon, MS 39042
#E: Vehicle Fira

Jackson, MS

Clxim SFI Case # 02-190
N Ol

p,_wg JITIUS2 - = ol

Fuly 20, 2002

FIRE ORIGIN & CAUSE DETERMINATIONS




. Tackaon, Mississippi in July or Auguet, |

B T e N I T, L e CLONL H. o AR LTl Py

Farmer’s Insurance Co, a Fire Scene Survey
Claim # 1001 65619 18 SFI Case #02-190

deaotivation switch under the brake boostsr could have caused the fire. Mr Padgett
wﬂIMMWWMWHmmmWL

July 2 and his report was received on July 10, On July 2, I
ﬂkﬂl purchased the car new from Tom Wimbery in
id not remember the mileage
on the odometer because he has four vehicles, He hus never exporienced any peoblems
with the car and does oot remember receiving any mecall notices fom Mwewy. No
wartanty work was dono on the car and no service work ather than oll changes. Quality
Car Care in Jacksoa changed oil in the car except for “maybe once or twice™ when Tam
Wimberly chwngod the oll when it was new. He said be kept the cer in “tiptop shape and
aservicad”, He tast diove the car before the fire on Monday {the firs waa Tuesday moming
srovnd 5:00 am.) when he and his wife went to sat &t the Cock of the Fadk at the Rosa
Barnett Resarvoir between 5:30 and 5:00 p.m, The car drove as normal at that tiove, ad
was “running like a dream™. They came bome nad he parked the car in the drivewsy and
Inter moved it to the backyard arcund # p.m. becauac some of ks workers were comiog to
got & tractor on the following morming and the car would be in the way, A oei
driving home from work discovered the fire and atteropied to awaken the bart
cranked the engine on the tractor and moved it zway from the car and the tractor was oaly
slightly damaged by the Sre MM said he wa awakoned and informed of the fire
and when he came outside the car waa “fully involved™.

1 shso talked with I oo July 5 when I returned 1o get the apeed contral
deactivation switch Mr. Miller had placed in & piastio bag on the driver
anid he had forgotren ko tefl me hisy cruise comrol quit working appraximately & month

prior to the fire, He said he had an appointment et Quality Car Care on the owming of the 2

fire to; detorming what the problem was with the cryise eontrol.
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July 20, 2002

Clignr Farmer's Ingrance Co.
2035 Red Oak Drive

Brandon, M5 390472
. Jackseon, MS

' Clatm #
Attn. M. Joe Padgett SFI Cage #

CONCLUSION | . i

Burn patterns indicated the orgln of the fire was on the deiver side of the sngina
. pompartmert under the brake bocster on the flrowall. Mr. Miller's opinlon was that &
. ‘) . wm:mmmmmmmmmmm

Respecthully submittad,

T
mm% o
FIRE SCENE INVESTIGATOR
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FIRE ORIGIN & CAUSE DETERMINATIONS
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PHOTO #16 & 17
An overall and close

- ' op view of the ares
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STEPHEN M. MILLER
Aatomative Inspector * Consultant * Divpute Bettler
ASE Cartified Master Agio Technician & H-D Treck Technician
Phonse 501- 337-3492 or 601-857-2927 * FAX 601.357-3420 or §01-857-0790
: P.0O. Box 892 Raymond, MS. 39134

Tuly 7, 2002, 2002

Ed Mergan

Sowtheastern Fire Investigations
119 Shaepe Road

Madison, MS 39110

RE: Iaspection of 1993 Mareury Crand Marquhs LS
VIN#: IMBLM7SWEPKE68586

Insared -

Insgremes Cot

Claluih

SFI Casni: 02-189

DOL ¢ 062803

DOIL: 070202

Mr. Mergan

At yoar requent I imapected a 1993 Mercury Grand Marquis LS insured by Charles
mudmm“mmﬂrmu\fm B WS
performed on Juiy 2* at the insurer’s home, Jacimam, M5

E was reported that the vehicle was parkod i the back yard the night before the
loss and was foend burning #he next moruing.

Yehicle was 2 total barn aud the aluminom hood was completely gone with ihe
exeeption of a few remunants In the corsers, The only Indicator of origin b béat

- impingemeont on bettom of brake boosier. The brake boogier iy kocniad la the beft

rear section of the engine eomprriment, and in mompted to the firewall. The wires
1u the wirlng karuess direetly below the hrake bookter are brittie lndicating high
heat, bt vo arcing was evident. Fire broie throngh the windshield and eabered the

 passcper compartwedt on the et side of the vehiela above the brmke booster.

mswmmmwmnmnmmm
through s block compreagion ceonpector, i monsted 10 the frame rall with s braclkesd
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STEPHEN M. MILLER
Autometive Inspector * Cosvaltaut * Diagate Sattier
ASK Cortified Mastor Auto Technician & H-D Truck Techalclan
Phene §01- 857-3492 or 601-837-2527 * FAX GI1-357-3420 ar 601-857-0790

r.u.nummmm.:ﬂm
July 7, 2602, 2002
Ed Margan
Sowitheasiern Fire Investigutions
119 Sharpe Road
Malsen, M5 39110
RE: Photographs of Los of a 1993 Meccury Grand Marquh LS
Invared: ]
. N
Claion¥: .
SPI Cach; 02-18%
POL:
poI: 07202/%
List;
1. Vhwdrﬂkhhhnﬁmﬂun&{nmanuﬂnmmhﬂﬁunofﬂﬂeh
when compared to right front)

2. View of vehicle talea from rear.
3. ¥View of sitarnator, which b loeated in the front center of angine cont par
(nsie damage ls more evident on top of alternstor cass indicafiug fire moving
from rear of pngine compartment towards fromt)
4. View of brake booster and master-cylinder ssssmbiy. {note heat impingement an
bottow of ¥rake booxier indicating fire arigiasting below booater)
Yiew of bottom of brake hoogter and wiring knraess, which is routed bemsnth it,
View of area below ihe brake booster. This b the area where the Speed Contral
Denctivation Switch i locabed.
7. Froat view of Speed Centrel Deactivation Switeh 2ud the wires fornd with it,
(note: thess wires were axtramaly brifitle Indieating intemve hoat) '
Side view of Speed Coatrol Deactivation Switeh and wires fonnd with it.
Debris, which had to be removed to anzover the Speed Controf Desetivation
Switeh, Indicates (ire originating Jow in the eogine compartmant st the spritch.
(pletured are the windahisld wiper sotor, windahicld ginss, avd a relay)
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.. J ey PRI LY =t mtem teptad DETLREL P fhen e LERR AT
PR R Al e WIS LRI el - BE kLl

. beow the brake boaster. Ford Metor Coxpany lasned

Yehicle Rocall 99V124000,
which stated eertyin 1991 snd 1993 Crewn Vietoris snd Grand Marquis with Speed
Conirol ¢ould devaiop a resistive shert in the sloctrics] circwii of the Speed Control
Deaciivation Switch thet could poteniiaily remalt lo gn wnder-kood flive A fre b
pessible beth when the vehicle iy ranning and wien the velticle engine Is off. I kave

hduﬂmﬁuﬂﬁmhhmﬂ“hmmmhmﬂmmt
tu the ownery with my repert.

It i ooy opinion thet the fire, which origlasted in the laft rear sectisn of the sugine
campsrhmsst, was 2 resuit of resisiive short st tha Speed Coatrol Desctivation
Switeh.

IT1esn be of further sssistance io this matier plosss do net basitate ic comisét mo.
m

Sﬁnm

ASE Cortifind Master Anto

& Heavy Duty Truck Tochalcian
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. -State Farm Insurance Companies

n
=

Claim Servitn Cortal
P.0. Box 34448
8148 Lea Highway
Chattanocge, TN 174224445
Telephane: 1433) 860-6700

November 8, 2000

Ford Moter Company

Parklans Towsrz Waat .
Buita 400, A3 Parklana Roulsvard
Dearborn, NI 48126-256H

- RE: Claim Number;
Dur Insured:!
_ Date of lces!

Make/Model/Year: 1993 Linceln Town Gar
VIN Number: 1LNLMB1W1TY748B0Z

Dear 8lr or Madam:

The identified 1993 Lincoln Town Car ls insured by 3tate Farm
Mutual Automobille Insuranoce Company. This 1993 Lincoln Town Car
experisnced a fire loss.

State Farm would lika-tu glve you an gppeortunity to inspect the
1953 Lincoln Town Car, and give you the advanced notlice of our
potential subrogation claim.

Please contact me at (423) 855-68724 toc set up a time for your
inspection.

Sincerely,

Tiﬁ:- Cliver

E : Claim Specialiat

State Farm Mutual huromobille Insurance Company
423-855-8724

! T0/025/1108017 -

FAD2-025-B 11271 -

HOME OFFICA:= BLOOMINGTON, [LLIFDIE S1THO-0001




1 - , L _ -
- State Farm Insurance Compani.es

‘5‘36'65* - ERmged

January 18, 2001 Murtressboro, TN 37129-0002

Ford Motor O, Parklnnd Towers Haat
Suilte 300, Threa Parkland. Hivd ‘
Dunrbarn. MI £812¢ . .

RE: Our Claim Number: _
cur Insured: o

- " Data of Loas: November 1, 2000
" Amt. State Farm Pnid -87,048 50 .
In;u:ed' 8 Daductible:  £250.00

Your Insurad: - Ford Motor Co. Parkland Towerm
Waat )

Addresa: Sulte 300, Thrase Parkland Blvd
Dearborm, MI 48136

Clalm Numbez :

Policy Number:
. Daar Pord Motor Co. Parkland Towers Waat:

oo _ We have besn informad that you are the insurance carrier for the ',
| party designated as your insured in the abkove capticn. ’

Our investigation indicates thnﬁ your ingured is rasponsible for
thia losa.

Plaase accept this letter as a netice of our subrogation rights
and commmicare with ua in regard to your poaition iep this
macter, '

1 ﬂ*%r&ly, ) | . | :; f

/TJ , Rep 1 Eu.bragal.tinn
-7} Hubrogation Department
- {B7T?) 236-58%0

Favacrny

State Farm Fire And Casualty Company

- Eﬁclusure

. y . a
HOME OFRCES: BLOCMINGTON, LLLINGIS 81710-000) - ERR2-37%.4 M




ST DT GO ' VEHICLE DATA . 01/14/02 10139:40"

—
ENTER VIN m=» 1LNLM3IWLlPY748807

. NAME ma> NO ~ zrp ==l vorer v =
OWNER NANE
STREET ADDR : .
CITY -+ BOWLING GREEN W-m 56-02-08 .
ST/PRV: KY CTRY: _ . ZIP/POSTAL CODE: N/A SQURCE: P
MODEL YEAR ! 93 PLANT: Y . SALE YY-MM-DD 93-06-04
BODY STYLE DESC: 4 DR SEDAN ' PRODUCTION YY-MM-DD 93-05-20

VEMICLE DESC : 1993 TOWN CAR : :
DIVISION DI'E';EICT ZONE  DEALER PDC CODE FCSD REGION

SHIP-TO 3 , D F/Ll 53 CC
FACING - 3 25 C 729
RESPONSIBLE 3 . 22 C 546 |
CA EMISSION : 8 ENGINE TAG CODE : 3GS12BA CAMPAIGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND ! TOTAL CAMPAIGNS : Q1
D50 DISTRICT : FLEET CODE : OPEN : 00 CLOSED : 01
DSO NUMBER FLEET STATUS : ACTIVE! 01 HISTORY: 00
* 'F1=INQUIRY F3mEXIT F4=G160 F5«G150 FB=CONTINUE SEARCH FSuG130 0GDBA27

ERE2=-A2%=0 11272 -
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CSCN150 CAMPAIGN VEMICLE INFORMATION - 01/14/02 10:59:4%

ENTER CAMPAIGN NUMBER==> 96L12 VINem> 1LNLMBIWIPY748802 = TYPE OF SEARCH: A - |
MODEL YEAR: 93 DEFECT: PASS ATR BAG BODY STYLE: 4 DR SEDAN

NEW STATUS CODE: _ ‘CAMP DIV : 6
REPATR INFORMATION: TYPE CODE: _ SUPP ‘CODE T
REPAIR DATE: ________ DEALER P/A: KIT CODE 1 CT
MICRO REF: — CLAIM NUM: - " DASI%S DATE
DELETE REASON: VENDOR N/A INFumunﬂ-
RESP DEALER INFORMATION: NEW: _ IND: MATCH CODE: 4

CURRENT: 3 22 546 ASSIGNED: 96-12-19 SOURCE: PX EXTRACT DATE: 96-12-19
ik i S'TATUS INFORMATION * **ii**i *titt*i**ii REPAIR IHFM‘”:UH' R EENNNRNN TR

CODE DESCRIPTION TYPE P/A CLAIM# MICRO# CL SRC
F FORCED COMPLETION 93-01—22 B ,98-01—22 g oL
M RELEASED FOR MAILING 97-02-25
H AWAITING MAILING 96-11-22

DELETE REASON:

Fl=INQUIRY . F2=G140 : F3=EXIT F5=G1l30 F7=FIRST FB=NEXT F9=MORE STATUS
FlO=sADD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037-N0 MORE DATA TO DISPLAY - OGDB427

EMI2-22B-8 11274 =




" CSCNL3D NOTIFICATION RECTPIENT HISTORY 01/14/02 10:59:46
>

- ! |

BR ww> 96112 VIN ==> 1LNLMSIW1PY748B02

ENTER CAMPATGN N
DEFECT * PASS AIR BAG BODY STYLE DESC: 4 DR SEDAN
RESP DEALER : 322546 BEGYNNING MATLED DATE: 97-03-08 vv-MM-DD
RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE : 97-03-21 YY-MM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME . INITIALS: DT
STREET ADDR1 :
ADDR2Z : ST/PRV: KY
CITY : CTRY:
ZIP/POSTAL CODE: -A SOURCE: P N-A EFF DATE; 96-02-08 Yy-MM-DD
o W ol o i o O o e o o o ol e !****!i*t**#******i*!*l!i!nt*!l*!tt!i**i**#*ﬂi
RESP DEALER : BEGINNING MAILED DATE: YY=-MM-DD
RELEASE DESC @ ENDING MATLED DATE @ YY=MM=DD
CAMPAIGN DIV @ FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME r INITIALS:
STREET ADDRL :
ADDRZ 5T/PRY:
CITY - CTRY:
ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: YY-MM-DD
F1=INQUIRY F3=EXIT F4=QUIT F5=G150 F7=FIRST PAGE FB=NEXT PAGE FS=G140
T04B-LAST PAGE _ OGDR427

EROZ-228-8 11278




CSCNL50 ' CAMPAIGN VENICLE INFORMATION " p1/14/02 10:59:50 |
e |

ENTER CAMPAIGN NUMBER==3> 95112 VINc=> 1LHLH31H1PY?48802 TYPE OQF SEARCH: A
MODEL YEAR: DEFECT: BODY STYLE: ’
NEW STATUS CODE: _ CAMP . DIV ;
REPAIR INFORMATLON: TYPE CODE: _ SUPP. CODE H
REPAIR DATE: — _ DEALER P/A: KIT CODE :
MICRO REF: CLAZM NUM: OASIS DATE !
DELETE REASON: ____ VENDOR N/A INFORMATION:
RESF DEALER INFORMATION: NEW: . o IND: MATCH CODE:
CURRENT: ASSTGNED: SOURCE: EXTRACT DATE:
didrkd STATUS INFORMATTION: Wirdiedion wxRRrEwdid pEPATR THFORMATION: wAhistnsrsns
CODE DESCRIFTION DATE TYPE DATE P/A CLAIME MICRO# L SRC

DELETE REASON:
Fl=INQUIRY F2uGl40 F3=EXIT F5=G130 F7=FIRST F8«NEXT F9=MORE STATUS
FlOwADD STATUS F1lleREVISE {ALL DATA FIELD DATES YY-MM-DD)

ESQ7-END OF CAMPAIGNS FOR VEHICLE - CURRENT AND HISTORY DATABASES OGDR427

EAS2-029-2 11776




T3] : AUL DAVIS RESTORAY. N

L, When Minutes Count And Quality Matters,

——

Iraured

Photos bakkeh ory NOVEMBER 3, 2000
JHEINEERNQ

GAUSE OF DAMAGE

THE VINYL 8IDING WAS DAMAGED DURING THE
FIRE,

Photo Insgection Redort

THE FIRE DAMAGED THE VINYL EIDING AND EAVE
WORK.

" THE DIRT BANKWILL NEED TO BE MOYED TO

PERFORM REPAIRS.

Pl Elwvly Syshams of Goaster Chiadinooga, o, D mmmrtm g Chetiancoge, TN 2M21

M23) B03-408 O Fuot: (A23) BES-1E28 O

-l Pdrchesimiocky.oom
' Ep2~828-0 11277

o



L

| . AUL DAVIS RESTORAT, UN
|, When Minutes Count And Quality Mattery.

Bhoto Inapsction Report

Photos tekian on: NCVEMBER 3, 2000

CALIBING THE MORTAR TO PﬂPlﬂﬂﬂE

THE EXTERIOR WALL WAS EXPOSED TO HEAT
CALISING THE MORTAR TO POP LOOSE.

Paul Dawis Bysiams. of Graster Chalinonga, k. 8622 Les Highway O Ghaitancogs, TH 27421
(429 8592400 (1 Far: (429) 8001826 0 Mol Pombub@telacky.com

EN22-82%-8 11278




" Tma. Duwn. PE. (= - ' C "
' @;m. Inc. | KO e

Consuling Chemioal Engineer
290 Spring Ridge Trace
Floswel, Geargia 30078

h}wamhlra?. 2000

BIIIIFI'H'IMII'II'I:IGM
P.O. Box 24448

Chettenooge, TN 37422 -
Altention: Mr. Tim Qliver

- S

Lab No.. 70819 ‘

koss identiffcation:
Date: November 1, 2000

. | Veltole: 1993 Lincoln Towncer Executive Sertes, 4-door sedan,
| - VIN 1LNLMBYW{PY748802, Date of Manufacturer - 5/53

Datals: AMMHME&m1mLkanTm.dmmmh
4-docr sedan was parked.

My Investigation:

Onﬂnmnbor‘lﬂ miwmﬁmmpw taken duxring my
Investigation, are atischad with this repert

Af the tima of my investigation, muumdmmubluﬂlblinnmaﬂ
Sadisco, n Chaltancoge, Tennastes.

The fire was cantered In the sngine compartmant, buming the sngine block and
altached components, then lsaving scorch marike on the compartment walls and
surrounding body. The engine hood has melied down. Tha fire spread into the :
passenger compartmant, buming the saste, deshboard moulding and other interior
finish. The front windshisid and three of the Tolr (3/4) door windows are braken
out. Tha front tires have bumad and multed down.

ERd2-829-8 11279




Stats Farm insurance Company
November 27, 2000 . _
Page 2

Photographs #1-3 are overall views of this 4-door sadan, taken from the sxterior,
showing the fire bulldup and damages &t the suio's front end: there are scorch
marks on the front quarter mmmmwmmm
Mplrpcddmhumllhd

Photogrephs #4-8 ware taken inskis the paseengsr compartment, where the
dashboard mouiding has mastly bumaed and melisd down. Thare ara burm marke
on the sests, sspacially the bacirest, whils the headiner Is consumec.
Photographs #8-9 are batier views of the dashhoand arsa, siso:showing the
meitad down instrument panel. On the front seats, photographe #10-11 are teken
of the fallan-in aun vieors and rear view mirror; part of thaee visors have actially -
maited 10 the seeat cover. The visors antl redr view mimor exivbX more heat (rather
mammmmumﬁmmnhmnw

At the steering oclumn, t found no keys in the igniicn swiich. Photographs #1213
are sids and bottom views of the stesring column, shawing the .key switch; from
undementh, ihe exposed column wiring remains inslated {(srow, photograph

« ¥13}. Pholograph #14 |s & iop view of the steering column.

oy Photographe #15-17 are averall views of the sngine comperimant, white
.._, photographs #18-20 are takei of the engine block, sleo showing the fusl rell. In
. the engine comperiment, the rubbar belty and hosss s consumed, including the

ribber hoses and fubing that wers part of the fusl dallvery and vapor resovery
sysitem. The vapor recovery canister has alsd compietely burmad. The siesl fusl
delivery iines remain in pinos, slong with the matal componants of the fusi rall,
From the suic's Jeit aide, the arrows [n photograph #18 point o the serraied snds
of iha stes] dellvary inas and fuel rall siube, whare the rubbar flax lines are no
hnwmprm mummmmmm-ummn
conmy

Ththcﬂuywunnumun'mmm'm-ﬁmtm.mﬂu
batiery has bumad and melied down fo its matal pletes - see photograph #21,
Pholograph #22 Is m better view of the now bare stranded coppar batiary cables.
morohmummmmmmm

| racad out the stranded coppar wirling Bundies nunning through the engine
compariment, plus tha sxpased wiring bundies paseing through the dashbaard
arsa, and chesrved no signe of elecirical avcing - no copper beading or fusing was
present. Within ihe dashboard’s far-right end, the exposed wiring bundles sre bare
of iInsulation and broken off - theew strandad copper wires are brittls and
tamishad. Photographs #23-24 ere two views of thess bare, tamished wire
seciicna, tekent from sbove the deshboard and through a firewall 0pening.
Photographa #25-28 are: closstipa of these Broken wire ende: the wiras mxhibit no
oopinrbnelngarhﬂng. nmmmmmumummnnmm

ERS2-823-0 11280
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Stats Farm insurance Company
November 27, 2000

Page 3 |

muhdthmn.mml mir conditioner, that discharged during
[ T

Tha motor off and tranamission dipsticks have remained in place, snd stil register
muasurable fluld levels.

Esriler, pholograph #7 was taken of the menufaciurer's label, affixed along the
wdge of the left-front door. Checking the National Higiwary Traffic Safaty
MWMWMMMlMMMﬂﬂI notice or technical

sarvice bulistin entries concerning fuel dellvery fine or fusl rali faliure for thie
model vehicle,

Conclusion:

A fire occummed in the Eaves 1983 Lincoin Townaow, that staried inside the sngine
compartment, buming the angins block and atiached components, then leaving
acorch marks on il compariment walls and surmounding body - tha snpine hood
has meled down. The fire spread Into the passenger compartment, bumning the
seats, dashboard mouiding and othar interior finish - tl'lll’mntwhﬂlhhldlndﬂlm
cf the four door windows are broken oul.

in the engine comparimant, the rubber baits and hosas are conaumad, Induwding
the rubber hosing {Aax !ine and tubing) that wers part of the fusl delivery fines, fuel
rall crossovers and tha vapor recovary. On the Incoming stwal dalivery ines and
fuel rall stubs, 1 found no remnants of the rubber fimx inss.

| axamined the suio's slecirion system, starting at the battery remains, checkdng
the batiery cablas, than tracing out the wiring bundies running through the sngine
compartment and deshboard smaa. | chaerved no signe of electricat ercing or
shorting - the bare strended coppar wires axhibit no baading or fusing.

To summarize, besed upon my investigstion, | am of the opinion that the fire in
the Eavae Lincoin Towncar started in the angine compariment, and further, |
belleve s fire was likely the reauit of & fusl [eak, at a rubber hose, either on the
fusl delivery Iinas or betwsan the fual rell.

In clcsing, if you have sny guestions conoeming my nvestipation or this report,
then pleass do not heeitate 0 contaot me.

Emall; imdunn@mindsprng.com -

mpa2-p2a-8 11283




DENGO RGNS

PHOTOGRAPH DRSCRIPTICN SHEET
Eaves Automoble Fie Loss

Overall view of this 1993 Lincoin Towncar, taken from the aute’s front end

Rear view, showing the vehlcle’s leoft side

Another rear view, showing the auto's right slde

View Insids the passsnger compartmant, taken fram the lefi-front door

Front seat and deshboard srsa, taken from the right-front door

Rear seat, takcen from tha left-reer door

Manufacturer's label, affixed ic the left-front door

Top view of the dashboard remaina

Another view of the dashboard arsa, showing tha bumad and malted down
moulding at the instrumant panasl

Driver's seat, with arrows pointing to the fallen sun visor and rear view mimor
Right-front (passengar's) ssat, with the arow pointing to the sun visor

Right side view of the stasring column, with the amow pointing to the ignition swich
Stearing column's underside, ancthar view of the gnition switch - the arow points
to tha stiHnsulated wiring

Top view of the steering column

Overafl view of the angina comparimant, taken from the auic's front snd

Engine compartment, taken from the ayto'a right aide

Engfne compartment, taken from the auto'a lafijgside

Top view of the angine blook and fuel reid, taken from the auto’s left elde: arows
point to the steel delivery ine ands and fusl rall stubs

Anather view of tha angine block and fusf rall, taken frgm the auto’s rght side
Battery remains, at the sngine comparnmants fAght-front comer

Better view of the bare stranded copper battery cables

Bare, broken apart siranded coppsr wiring bundie within the deshboard's far right
sica - views from abovye the dashboard and through the firewall opening
Clossups of these bare and broken off stranded copper wires - the tamished wires
are brittle, but exhblt no copper beading or fusing

ERD2-229-R 11282
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Gtate Fasm Insurance Company
Novembaer 27, 2000
Photograph Sst
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Rio Grande City,

 April 10,2003
- Certified Mail No. 70011540000305970408 _ W

mww A T v

. APR 16 20m
CT Corporetion Systoms , . R
350 N. Saint Paml Stroet '
Dallas, Toxas 75201
Re:  OuwClicntfi REDACTED

Your Client: Ford Motor Compeny

.Date of Loss: March 6, 2003 at 7:15 am.
Vehicle YIN No. 2ZFALP74W4RX 134286, 1994 Pord Crown Victoria

On March 6, 2003, the Ford Crown Victoria purchesed by my client was destroyed by fire. The
mmmﬁummhummmnwm

Tho firs comsumed the gurege and its contenis including ineplaceable antiques which were stored
within. Family memorabilia in the form of generations of photographs including wedding pictures
were completely bumed...lost forever. Antique carpersry tools were also lost. The tools were
handed down from generation to grnesation. The muscwn-class tools incheded block planes, band
aawn, levels, pitch forks and framing aquares of the type used by ploneer builders in Bouth Texas.
A list of my client’s losses following th accident is invesitoried in addendum mamber ons.

Webdiwhthutnpmbabhjwwlﬂictinﬂﬁsmmldnmhelms.thanSSﬁ,ﬂﬂﬂ.ﬂDmdn.
probable verdiot would be approximately $100,000.00. In an effort to avaid the expenses and
costs of trial, we are willing to accem and offer in the sum of $35,000.00 in exchange for a full
aid final release from our client.




.} 1looked forward to hearing from you regarding cur propossl by April 28, 2003,

" Bincerely,

OFE: amf

S
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Iitpcipain.Le0. ford .copvimemalpubatp. . o=DAC2I9DR-002 - | 143 10500052044 A TR

Body: 4 DR.BEDAN CARTIER Engina: 4,61, SOHC Calfib: 518JR00A
K (ROMEQ) .

WARRANTY 8T, IDATE oa/23M1904 BUILD DATE 0616064

I'I'IIIT 0oOoM Bpacial Meaange: LESE THAN TWD APFROVED
' AWA REPAIR VISITS PAID TO DATE
l CODE) 739
OEA 1994 KBW 'I
1 .-" EEP {WNER m

QPTIONS:
pr D2 ﬂ!f!!ﬂﬂﬂﬂ & DIST '?! 000 RMTL - $30 UP TO 8 DOAYE TOWING gd8
CONTRACT BOLD iy ULA 15141-#-

!mmmﬂlmmmwww

Erudnmis mm1mmmmm .
o
|
pat2-in-B weel
111111999 %:14 AM
|
1
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Vehicle Information Report

(Relatord Cluims)

Ve IDNMBWAVRIRS Vet L C/VE-TOWN CAR (RDARNLLE [51-7) Eng Reriad M- *

Ml Ve 1995 Sooar ot Dhawriwendy CAM -1 -3 DEYERICN DERIVATIVE BadySek. * .

VT DvteOnler O -2 WHL LA REAR GETVE Engiurr YN - E-M 4L SOHC BFTNA CTVE

Tor. Desler 11414 Sudy Cab Bryles O -4 DOOR, REDAN-S LITE Trosolale: £D0 - 4 S90 AUTO TR NAAD ADDEWANTOW
. Youlenfiwien (%S -CARTESR VERENN : '

BUILD INFORMATION:

Englem WA-MEOMEEH FThmi:  BA- WITOA FLANT MALD
Comaivy; URA - MMM Frad Bain  15-ALG-4004

N
I i3 O . . ; . L 2
MERETEHITIS B 3 3 Ty EFE OTLAR FIZ AT WAL 3 m  m n
NS 5 ¥ THOR T

1181999 11:00 AM




2of2

Adr Canditienlug: O - ATC AR COMDITINTR GYW Cols -

Algrder Amp Rullng * CVW CamCede: L

Al Tialiry "= AL Inremamielier: - [A]

Fo ) BGACT =300 FIAL TIRIVE RATIO Mrrer{Bviver Siiek: ¥ - [NIA]

Azl Typar BEAR - MO LINITED SLIF REAR ANLE Mgy Sl * -[A]

Inliny ingPatay: T3 Painh TMATA - TROCY T-CAAT

Brake Codm " -DEA] Fower hadeast  * - [RA]

Bradm ColalEarvim " -INA] | = EF - ELE LU BIGNAL STRASTCLE
Calllrnilnn Coi: SLEERMIA Bowal Sywiom: ")

Calar{Accenlie " = [NEA] Bampe Tmllval Axie: ¥ - PUA]

Calar(Trimix RAR - Thrs Bial! AT - MECHERL TN TIRE YENDOR.

Tsliwery Troer ] Thre s DI - PRSRIR-3E W

Deivahall Coler . Traction Camivel:  AD ~ ANTE-SFIN TRACT BRAKTS WX) IVD
Womnlt Bt - PEAY L - N

1I/12F1999 11:00 AM
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STANDARD CLAIMS LIST
' AWS Onlive Report

Run Dayer 18-NOV-1999
Noie: AT Casty are in US Dollars

MMMITITYA0ITS VR Yl Gl O CER TR0 ML 1 O s v
AWSCuimEmn 41191 Daci 0MSH mau | u-- : Laher Cust n Mistcudal Catz 0 mu—n rm
Bor O-t8ak Ok MM m‘.&.""mwm M I BGTX SEF (B4 ek NA Hew Bud-NOV-I6 DEETTN: 1308

OMIMCRVGIRIYE CVD CAl COC OES OB BA  COU OW IHSM DML WA § QN 7WM° LK * s W7 LN
AW Clakm Xay: Douic 55661 TrOww | SaberBem 7 Laer Cosht 5771 MeinkiCwt: 0 TewlOwt: 31T
Wi (il Ol 141> Mﬁ“m“‘m M omesum STX S UsA  BagOh NA NewDamOO-MAY-1S55  DENT(MERNS0R

Com Commesim FEVLESS BNTIY REMOTE INOF WILL NOT COBN DOORE>
Toh (e EEYLEES ENTRY NEMOTES INOF TEST AND NEMAOGE AMED REMR)YIN EEVLIXS ENTEY WORKS PINE>

(MEMITIEYRINFYE 2OV OM CFC GBS < BA  COU  CAN 180004 290994 MTUI  URA B . & I I
AWSOumEqr  ZIO0 Dk 1053441 ToCe: 980 Lol §  Labwr Gwh S MueddOnt: 109 TemiCmt 3996
Dir G- O 1M14% m#‘m“m M OMEGME MTX D TAA  RyGh  NA BewDes00MAT-195  DESTOMEGMD

Ot Oiinndanis: RECALL $3812 FOEL CRIRINT>

1L METWOSYEH S VE CVe CM CAC CE8 Om mmmmmnmuq-HMIMMA N Ve OB

(7Y
AWS Clale Ky LMD Peth MG Trs Cade B lhaEx 23 LeberCamit . 13009 Misimdel Casty 4134 Tl Cosh 10
' e

M G finb OBt 1ee hﬁ% miserw STy SN mEA BegCh  NA N Debe1B-OCT-9% TET(N2tE
Gt Comenin ACHOT COCLING

ik Commrnin mmummmmmmﬂ CONE AEFLACE ADCIDLATOR ASKY, mmmmm

wmm OVE CMl CyC O/ O H awmulmm:mum:aqnummc 2 V7L Bel
AW Chuba. Ky LEIXY) Tawd: MRIIM  Tirx Cadee B iswEm 7 Lot Cash 37 MelwkiCwt L34 Teil Gl LSL

Br Ci ek O 14 e MU CEIRCEN L M A0 SaTX SY  IEA  RgCh  NA MawrDed}OCTI%6  DERTQMERRISSIS

Ol i mimter S0P IHETRUMENT FANEL STRESS CRACKED ABCVE STHRERG DOLUUM FE
Tooh Cumenanin LUMGAGE RACK TAFERTENFY NECALS AFPEARANEGH AT REPLACHED PININH PANEL PSH

117181999 11:90 AM
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LLNLMEYIRN TS0 755 ¥B CVE O OFC OB OB BRA OO0  OWN I0RSd 10 3L DA 25 QuF ks - Iy - BB Wi Al

AWE Claas Ky
e Cil-Bais O

Canl Oowenanic
‘Toch Commenisr

REDG P BHIR  ToCels BE  LabwHm |2 LdberOwt 656 MawtiCOut 0  TaiCwk 6541
AT Mama: MAC CEKIECERL, P a%Mow BeX N7 DEA MgOB NA BorOewIIOCTI90 DMRITME:1SI8
CUEPUMEL STATES EAT BUCOF N ) MO 550 Y 3/ '

ROICHECKS 0K POSSIRLIE L O0MS CON-NTION G REAR CONTRUL AT SEN Y /N8N  0GBHN YALROADII162 WERINPERY (2 S19 Al DNASQR0N1S

1L/1R19%% 11:00 AM




i . ADa 7
Claim Detail Report
mmmmﬂmmm
Madal Yaar = 1995; Chaim Ky = 455191
Yehivke Inforepation _ Chninp Information
.. Model Year 1995 Docamess Nmmbes-. 094521
Market Derived: C/M - LM nwmmnmwam Repeir Dyte:  23-NOV-1994
_ Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 1503
Veesion/Secies: C/BS-CARTIER VERSION TIS: 3
Drive Type: C/B-2 WHL L/H RRAR DRIVE
vq&m C/VB-TOWN cmm&mlsym-m
. Werranty Sinet Date:  23-SEP-1994
Production Dede:  18-AUG-1904
VIN: ILNLMIIWO0SYS01795 _
. . Eapimet Inforuiion
Dealer Indoraeation:
Costomnset Baid Amoont:
mnmmmmmm Doductible Amount= 0
Dealer Code: 11414 -* Dealer Paid Amiwint= 0
Address: * Laboz Coat: 0
Cily: HURST Mizc. Experse Amount: 53,87
Siate: TX Zip Codex 76053 Part Marknp Amount:
Comiry: USA Region Cade: NA  Maderial Cost: 0
Hu:c mm * Tots] Cont Grom: 53.87
Cast. Canceon Codee: HB'-
.- Cundition Code: 82 - FREIGHT/POSTAGEMAINTENANCE
Techirician Comanent:
Customer Coupmen: 1000 MILES SERIVCE

TU/181999 1100 AM




2ol

FREY BASE SUFF - Descripten = CPSC Ouwsatiy Aimowsd
Y * PREEF * 1000 MILEPOST-DLVRY 000001 0 [+

Any commennis? You can contant
&
¥ 7)

11/1N1999 F1-00 AN




Claim Detail Report
Note: All costs ars in US dollars
Madad Yoar = 1995: Claian Key = 2734921
Vehicle Infermation Ol Informstion
Model Year: 1995 Docizeent Namber; 1055461
Market Derfved: C/M ~L-M DIVISION DERIVATIVE Repair Date: 05-MAY-1995
Body/Csh Type: C/FC -4 DOOR SEDAN-6 LITE Distance: 5043
Veron/Serics: C/BS-CARTIER VERSION TIS: 8
Deive Type: €/B-2 WHL L/H REAR DRIVE
Vehicle Line; C/VB-TOWN CAR (FN3&/FN116) [91-97]
Warranty Start Dete: 23-SEP-1994
Prodoction Date:  18-AUG-1994
| VIN: ILNLMEIWO0SY601795
. Expcuse Information

Daaler Information:
" Castomer Pald Anvomd: {}
Dednctible Amonnt: O
Deinder Padd Amount; 0

Labor Coat= 37.71
Migo. Bxpepae Amenmt: 0
Part Madoup Apount:
Mterinl Cost: 0

Totet Cost Grom: 37.71

Deglor Name NORTH RILLS L-M SALES INC
Dedlor Code:  11414-#
 Addrees: *
City: HURST
Stae: TX Zip Code: 76053
Country: USA Regioa Code: NA
Phone: (817)595-4488

1of2 1111W1999 1102 AM
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Cust. Congemn Code:  L20 - REMOTE/KEYLESS ENTRY TROUBLES
Condition Code: 42 - DOES NOT OFERATE PROPERLY

Wﬂm MMYMMMTMWMMMYWM
Cusdomer Comment- KEYLESS ENTRY REMOTE INOP WILL NOT OPEN DOORS>

—— R

Lake Op Codg Labwr Op Deacrigtion Labor Op Cest
1400113 KEYLEES ENTRY 5 YSTEM DIAGNOSIS 26.94

M 10.77

i

Cansal Tl Part Namber Purt Part  Extomided
Eszs IREE¥ DASE SUFF Pesrrintion CPSC Owsnilfy Amewpi
Y ¢ I5K601 * - TRANSMITTER REM/CNTL 150602 ¢ 0

Any commments? You can contwt
*» =

7y
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Claim Detail Report
Note: ARl coetx are i US doliors
Moded Year = 1995; Clabm Key ~ 2734920
Yohicle Information Claim Information
Modal Year: 1995 Document Number: 1055441
Market Decived; C/M - L-M DIVISION DERIVATIVE Repair Date:  09-MAY-1995
Body/Cab Type: C/FC -4 DOOR SEDAN-6LITE Distance: 5043
Version/Series:  (/BS-CARTER VERSION TIS: §

Drive Type: C/B-2 WHL L/H REAR DRIVE
VehicieLine: C/VB-TOWN CAR (FNI&FN116) [91-97)
Wacranty Start Date:  23-SEP-1994
Production Date:  18-AUG-1994
VIN: ILNLMBIWOSY601795

Exponse Informsadion
Denler Information: .
Customer Paid Amoant:
Desles Name NORTH HILLS L-M SALES INC Dedoctibls Amount: 0
Dealer Code: 11414 - * Dealer Puid Amonut: 0
Addresr: * Labor Cost: 48.48
City: HURST Misc. Bxpenet Amount: 5.39
State: TX Zip Code:76053 Part Mariap Amoumnt: .5
Cowmtlry: USA Region Code: NA Material Cogt; 149
' Phone: . (817)555-44838 Total Cost Grosms:  55.96
Cost. Concern Code: * -
Condition Code: * -
Techaician Comnnand:

Costomey Coomment:  RECALL 95812 FUEL GROUMNT-

117181999 11:02 AM
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958128 REFLACE 4548

N *  NB0619%0 S190% NANANA 1 |
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Claim Detail Report
.M.!Jﬂmmhmdaﬂm
‘Mudel Yexr=1995; Claim Koy = 5240853
Yahicle Infarmation : O Information
Model Yoar: 1995 Documsnt Nomber: 19746901
Madont Dexived: CJM-I.-HE\'IMDERNATI\"E Repair Date:  13-0CT-1995
Body/Csb Type: L/PC - 4 DOOR REDAN-6 LITE . Distance; 9358
Vemion/Sorise:  C/BS-CARTIER VERSION . TES: 14

. Wehicdle Line:  C/VB-TOWN CAR (FN3&FN116) [91-97]
Warrmnty Start Date: 23-SEP-199%4
Production Date: 13-AUNG-1994
VIN: {LNLMS3WOBY601795

Expenss Information
Dealer Inforasation:
Customer Peid Amonnt: 0
Dealer Namg MAC CHURCHILL LINC-MERC INC Deductible Amomat: 0
Dealer Code: 11467 - * o ' Dealer Pald Amount 0
Address; * . LaborCost: 132.19
City: FORT WORTH Misc. Experws Amoont: 0
Stade: TX Zip Code:761213049 Pt Markop Amoont;  24.54
Country: USA Region Code: NA Material Cost: 6135
Phone: (§17)367-3000 . Total Cost Groms: 215.08

LI/1&1999 11204 AM
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Cunt, Concern Code: €03 - AAC DOES NOT WORK
Condition Code: 49 - CONTAMINATEINFOREIGN

Tochuician Comraent; Ammm TEST EVAC. RECHARGE, TEST EVAP CORE REPLACE ACCUMULATOR
ASSY. ORIFICE AND REPL. O-RINGS :

Laber Op Cole Laker Oy Description Labor Op Cost
197000  AUTOMATIC TEMPERATURE CONTROL (ATC) DIAGNOSIS 26 44
19700A  PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND CH DIAGNOSIS ~ 37.01
I9700C  EVAPORATOR CORE LEAKAGE TEST DIAGNOSIS 2644
19700418  ACCUMULATOR ASSEMBLY-AIR CONDITIONER REFLACE 1586
19700A17 ORIFICE - AIR CONDITIONER. EVAPORATOR CORE REPLACE 50
19700A3T  O-RING(E) OR O-RING EIT REPLACE ' 21.15

Camssl  Ewll Part Nsber Part Paré  Extended

Fiag FEEF BASL SUFF Decription CPSC Ouantity Amoust

Y FRAVY 19C836 A ACCUMULATOR/HOSE 120305 1 3249
N PFIKY 190990 A ORIFICEEXPANSION I1203XX 1 1.38
N F2AZ 19577 AC ACCOMPRESSOROIL IZIXXXX |1 11.56
N F3VY 19D690 A ORINGSEAL A/C CPLG 000000 1 3.66
N YN 16 - - 196101 38 12.16
Any commenis? Yoo can contact
-4
| 3}

1171871990 11204 AM
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Claim Detail Report
Nots: All costs are in US dollars
Model Year = 1995; Clafe Koy = 12565325
Model Year: 1995 Document Number: 26013101

Mkt Dectved: C/M - L-M DIVIEION DERTVATIVE Repeir Dete:  11-OCT-1996

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Disiancw: 15515

Verslon/Seses: C/BS-CARTIER VERSION TIS: 28

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vebicle Line: C/VB-TOWN CAR (FNIG/FN114) [91-97]
Warmanty Stt Dele:  23-SEP-1954
Production Date:  18-ALG-1994
VIN: 1LNLMRIWOSY60I795

Expenss Informaticn
Dealer Informntion;
Customer Paid Amoont: 0
Dealer Name MAC CHURCHILL LINC-MERC INC Daductible Amount: 0
Dealer Code: 11467 -# Dealer Paid Amomit~
Addeess; * Labor Coxt: 3827
City: FORT WORTH Misc. Expense Amount: 0
State: TX Zip Codez76121304% Part Marknp Amount: 76.1
Conntry; USA Region Code: NA Materinl Cont;  150.24
Phoms: (B17)367-4000 _ Total Cost Groas: 304,61

Cust. Cancern Code:  BE1 - TBAKS, SNAGS, CRACKS - [P/DASHBOARD

Condition Code: 01 - BROKEN/CRACEED
Technician Cormment: LUGGAGE RACK, TAPESTRIFE DECALS APPEARANCE FIT REFLACED FINIZH PANEL FEN
Costomer Comment:  SOP NSTRUMENT PANEL STRESS CRACEED ABOVE STERRING COLUNIM FSN

YIS0 S-STp-Taug

1ad2 11/15199% 1114 AM
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Laber Op Code Laber On Description . Lakor Op Cout
44T0A FINISH PANEL-INSTRIIMENT {LUSTER. REFLACE 3827

Camsal Foll Part Number Paxt Part Extended
For FREF BASE SUFF Dascriodien CTSC Ouaptily Ameant
Y FSVY 54044070 C PANELINSTCLUSOPR 011201 | 19024

Any comments? You can coniact
>

2012 11/187199% 11204 AM




L. .aDeiil
Claim Detail Report
Note: All coats are In US dollars
. Medel Yo = 1995; Clalm Key = 12592042
¥ahicle Information Clsim Infermution
Maodsl Year: 1995 Document Numbey: 26013102
Market Derived: A - L-M DIVISION DERIVATIVE Repair Date;  11-OCT-1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Digtenve; 15515
Vasio/Sedesr C/BS-CARTIER VERSION TIS: 25

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vekicle Line: C/VB-TOWN CAR (FN3&/FN115) [91-97]
Warranty Start Date: 23-SER-1994
Production Date:  18-ALKG-1994
VIN: 1LNLM8IWOSY601795

Exneasc Informution
Daaler Informnation;

Costomer Paid Amoont~

Dealer Natne MAC CHURCHILL LINC-MERC INC Dodoctiblc Amomnt: ¢

Dealer Code: 11467 -* Dealer Paid Amovnt:
Address: * Lahor Cont:  65.61

City: FORT WORTH Miec, Bxpense Amount: 0

State: TX Zap Code761213049 Part Markop Amomni: 0

Country: USA Region Code: NA Muterinl Coal: 0
FPhone: (B17)367-4000 Total Cost Gross: 635.61

e

1of2 11/18/1999 1114 AM
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Cust. Conoern Code:  Al5 - TAPE PLAYER/CD TROUBLES
Condition Code: 4?2 - DOES NOT OPERATE PROPERLY

Techelcian Comment: FCUJ CHECES OK. POSSIBLE LOOSE CONNECTION
YA0SB26013102 WBUMPERS 01 E83 A1TNASQ20N15

Customer Comment: CUBTOMER STATES RADIOINOPN @ NN SEN YN/

' ON REAR CONTROL UNIT SBN Y N /NN C 000NN

Laber Op Code Laber Op Dencription Laber Op Cont -
13805B RADIO REMOVE 164
IS805C.  RADIO - AFTERREPAIR INSTALL 2187
142004 WIRING ASSEMBLY REFAIR 2734
Casal  Full Part Nemmbex Part Part Extemded
Y * 18306 * CHASEISRADIO 1501C5 © 0
- Any commeasts? Yoo omn Sondned
[ o] '
L

1131999 1104 AM
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CSCH140 VERICLE DAY 11718758 10:21:00
e

ETER. VIN == 1LNINEIW(SY601795
EAME wed> FATLS - ZIP MODEL YR we
e e S
SYREET ADDR
CrTY : PORT WORTH N/A YTY-MN-DO $7-12-12
ST/PRY: TX CTRY: . ZIP/POSTAL CODE: 76132 H/A SOURCE: M
MODEL YEAR : 95 FLANT: ¥ SALE YY-MM-DD 94-09-23
BODY STYLE DESC: 4 DOGR SEDAN CARTTER PRODUCTION YY-¥M-DD 94-08-18
VEHICLE DBSC  : 1995 TOWH CAR

- DIVISION DISTRICT  20RE DEALER PDC CODE FCSD REGION
BHIP-TO 3 57 I 111 51 52
3 &7 I 111
RESPOSETRLE 3 67 I 111
Ch EMTSSION : ERGINE TAG CODE : SGA12AA CAMPATGN COUNTS
WAVIS STATUS : 800 COMFANY CAR IND : TOTAL CANPAIGNB : 02
D80 DISYRICT : PLEEY CODE : OPEM : 00 CLOSED ; D2
DSO WUMBER ¢ FIEET STATUS ACTIVE: 02 HISTORY: DO

Fl=INQUIRY F3=~EXIT F4=Gl60 F5=GL50 F9=CONTINUE SEARCH Fi=G130 -
- 0GDBOT9

|

10
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C3CH150 CAMBATON VEHICIE TWIFORMATTOM 11/18/59 10:21106
—T

ENTER CAMPATGH NUMBER=w)- 858512 VIN=—> 1LNLMOIWNOSYG0L1795 TYPE OF EEARCH: A
MODEL YEAR: 35 DEFECT: FT PIPE SEAL BODY STYLE: 4 DOOR SEDAN CARTTER

MEW STATOS CODE: CAMP DIV s 6
REPAIR INFORMATION: TYPE CODE; _ SOFF CODE 3
REPATR DRATE: DEALER P/A: KIT CODE : AR
MICRO REF: —  CLATM HOUM: = OASIS DATE : 953-04-0%
DELETE REASCONT . VENDOR K/A INFORMAYION:
RESF DEALER INFORHATION: HEW: IND: NATCH CODE: 2

CURRENT: 3 67 111 RSSIGHMED: §7-17-15 SOUBCE: FX EXTRRCT DATE: 96-12-13
ddrkiek SFLSOR INFORMATION: twedatd ddmbidsdidds PEFATE DNFONMAYTCON: Mirbddddditdy
CODE DESCRIPTION DATE TYPE DATE P/A CLATME MICROY CL SRC
C COMPLETE 95-08=20 B 95-D5-09% 1I414 105544 TIOYESE AC
M PBREIEASFD FOR MAILING 950710
M RELEASED FOR MAILING 35-04-05

R READY TO RELEASE 25=03-27

DELETE REARCH:
Fl=INQUIRY F2=Gl40 FI=EXTT FS=G130 F7~FIRST FO=NEXT FO=MONE STATUS
FlD=ADD STATUS Fll=REVISE (ALL DATA FIELD DATES YYI-MM-DD}

I03T-M0 MORE DAIA TO DISFLAX CGDBOYY
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CACH1 S0 CAMPATGN VEHICLE THFORMATION 11/18/7839 10:21:11
—

ENTER CAMPAIGH NUMBER==> 55112 VINe~~> 1LNIMHIWQGSY601795 TYPE OF SERRCH: A
MCODEL YERR: 55 DEFECT: PRSS AIR BAG BODY STYLE: & DOOR SEDAN CARTIER

NEW STATUS CODE: CRMFP DIV : 6
REPRIR. INFORMATION: TYFE CODE: _ SUPP CODE 1
REFATH DAYE: DEALER P/A: KIT CODE : CK
MICRD REF: ~ CLAIM NOM: I OASIS DATE 3
DELETE BEASON: - VENDOR W/A INTORMATION:
RESP DEALER INFORMATION: NEN: IND: HATCH CODE: 2

CURREWT: 3 67 111 ASSIGNED: 97-17-15 BOURCE: PX EXTRACT DATE: 96-12-13
hdesd BYRTON INFORMATTON: *hikad wrdiktddd REDATR INFOUMATTON; *itduddewwwi
CODE DESCRIPTION DATE TYPE DATE P/A  CLATME MICRO# CL BRC

F FORCED CONPLETION  98~Di-22 B 98-01-22 AQTOC oL
M RELEASED FOR MAILING 97-02-07
H AMATTYNG NAILTNG 96-11~24

CELETE BRERSOM:

Fl=INQUIRY F2wiild) F3=EXIT FrS=5130 F7=FIRST FO=NEXT FS=MDRE STATUS
FlO=nDD STATDS Fll=REVISE {(ALL DATA FIELD DATES YY-MM-DD) )

I0A7-W0 MORE DATA TO DISFIAY ) QGLEQTS
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CSCH1ISO CAMPAXGN VENTICLE TRNCIEMRTITON 11/18/99 10:21:15
—
ENTER CAMFAIGH WUMBER==> 35L12 VIH=> ILHTNB3MOSYE01795 TYPE OF SEARCH: A
MODEL YEAR: DEFEOY BODY STYLE:
STATOS CODE1 _ CAME DIV :
REPATR INFORMARTION: TYPE CODE: _ BUEP CODE z
REPATR DATE: DERLER P/A: KIT COLE T
MICRO REF: —  CLATM MOM: _ OASIS DATE
DELETE REASON: - VEMDOR N/A IKPORMATION:
RESP DEAT.RR THFORNATION: NEW: _ IND: MATCH CODE:
CORRENT: ASSIGMED: BOURCE = EXTRACT LIATE:
Siickd SEATUS THNORMATTION: *wasawdh widdistatss REPAIR DEFORMATION: wkddddrdkd kAN
CODE DESCRIPTION DAYE TYPE DATE P/A CLAIM} MICROE <CL BRC

DELETE REASOW:

PL=INQUIRY F2wGl40 FI=EXIT FS=G130 F7=FIRST Fo=NEXT FO~MORE STATUS
Flo=-aDy STATUS Fll=-REVISE IHI-L Dl‘l‘l FIELD DATES YY-#M-DD)

E807-FED OF CRMFAIGHS FOR VENICLE - CURRENT AND HISTORT DATARANES OGDB0TY
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CSCR140 VESICEE DaTh 11/18/99 10:21:00

—y )
ERTER VIN ==> ILNLM8INOSYGOL705 .
WAME =m0 FATLS 21 [ wooer 2 —>
OMNER NRME
smezer aoce [ |
cITY : FORT WOKTH | _ YY-MI-DD 97-12-12
ST/PRV: TX CTRY: ZIP/POSYAL CODE: N/A SOURCE: M
MODEL YEAR = 95  DLANT: Y YY-MN-DD 94-09-23
BODY STYLE DESC: 4 DOOR SEDAN CARTIER PRODUCTION YY-MM-DD 94~08-18

VEHICLE DESC : 1995 TOWN cam _ .
DIVISION DISTRICT TORE DEALER FDC CODE FCSD REGION

SHIE=-TO 3 &7 I 111 51 52
FACING 3 &7 I 111

RESPONSIBLE 3 67 I 111

CA EMIBSION : ENGINE TAG CODE : CAMPAIGN COUNTS
HAVIS STATODS : 800 COMEARY CAR IND - TOTAL CAMPATGHS : (2
DSO DISTRICT : FLEET CODE : OFER : 00 CLOSED : 02
DEQ NUMBER FLEET STATUSZ . ACTIVE: 02 HISTORY: Q0

F1=INQUIRY F3=EXIT F4=G160 F5=G150 F8=CONTINUE SEARCH F9=G130

PIo] iq peonpoxz

UEOBO79




CSCN150 CAMEAIGE YEEICLE INFOEMATION 11?1&!59 10:21:06
— .

ENTER CAMEAIGH NUMBEHRwm) 95-512 ViN=—> 1LNEM83W0SY601735 TYPE OF SEARCH: A
MODEL YEAR: 95 DEFECT: FT PIFE SEAL BODY STYLE: 4 DOOR SEDAN CARTIER

NEW STATU3S CODE: ) CRMP DIV t 6
REFATR INFORMATION: TYPE CODE: . SOUPP CODE .
REPAIR" DATE: DERLER P/A: KIT CODE : AR
MICRD REF: T CLATM EUM: ansYs DATE : 95-04-05
DELETE : VENDOR N/A INFORMATTON:
RESP DEALER INFORMATIONM: HES ; IND; MATCH CORE; 2

CURRENT: 3 67 111 ASSIGHED: 97-12-15 BOURCE:= PX EXTRACT DATE: 96-12-13
wddddrd SERTOR INPFORMASTOMN: ®tdddd: dtdbidbedrd: DEDATE TNPORMETTOMN: Hiwdtddkddddd
CODE DESCRIPTION DATE TYFE DATE E/R CLATME MICROF CL SRC

C COMPLETE 95-09-20 B 95-05-09 11414 1065544 LIOIESE AC
M RELEARSED FOR MAILING 95-07-10
M RELEASED FOR MAILING 95-04-05
R READY TO RELEASE 95=03~27

DELETE REASON: _

Fl=INQUIRY F2=Gl40 ¥3=EXIT F5=3130 FI=FIRST FS=NEXT F9=MORE STATUS
F10=ADD STATUS F11=REVISE (ALL DATA FIELD DATRE YY-MM~DD)

I097-80 MORE DATA TO DIAFLAY ‘ DGDEOT9

paog £q pemposy
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CSCN150 CRMERTON VENLCLE INPONMETY N 11/18/95 10:21:11
—_— . ' .

" ENTER CAMPAIGH NUMBER=—> 96L12 VIR==> 1LNIMBIN0OSY601795 TYPE OF SERRCH: A

MODEL YEAR; 95 DEFECT: PASS AIR EALG BODY STYLE: 4 DODR SEDAN CARTIER

NEW STATDS CORE: CREMP DIV : B
AEPAIR INFORMATION: TYER CODE: _ SUEFP CODE :
REPATR DATE: DEALER P/A: KIT CODB : CK
NICRO REF: — CLAIM HUM: o ORSIS CATE
DELETE REASON: VENDOR H/A INFORMATION:
RESP DEALER INFORMATION: HEN: IMD: MATCH CODE: 2

CURRENT: 3 67 111 ASAIGNED: 97-17-15 30ORCE: BEX EXTRACT DATE: 96-12-13
dkkdik QYRS TMEFOIMATION: *Fiihdd wiklistsrss REPATR INFCUEMATICN : dwddwkidiiid
CODE DESCRIPTION DATE TYPE DATE 77 CLATME MICRO¥ CL SRC

F FORCED COMPLETTON 59-01-22 R 9B-01-22 ADTOC oL

H ANAITING MAILING 96-11-24

DPELETE RERSON:

Fl=INQUIRY F2=Gl40 F3=EXI¥ F&5~G130 FI=FIRST FA=NEXT F3%=MORE STATUS
FlO=-ADD STATUS Fll=-REVISE (ALL DATA FIELD DATES YY-WM-DD}

I037-90 MORE DATA TO DISPIAY : OGDBO79

paog Lq
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CSCH150 - CAMFATGN VENICLE TMWOSMAYION 11/18/9% 10:21:15

—
ENTER CAMPATGH HOMBER==> 96L12 VIN==> 1LNLMA3WO0SY601795 TYPE OF SEARCH: A
MODEL YEAR: DEFECT: BODY STYLE:
MEM STATUS CODE: CAMP DIV
REPATR INFORMATION: TYPE CODE: _ . SUPP CODE
REPATR DATE: * DEALER B/A: KIT CODE
MICRD REF: —  CLATM HOM: OASIS DATE
DELETE REASON: VENDOR H/h IHFORMATION:
RESP DEALER TWFORMATION: WER: _ IND: MATCH CODE:
CURRENT: AESIGHED: BOURCE 2 EXTRACT DATE:
adkkid DERTOR THRFOEMMEION: wirikikd dbddbiddddd DEPATE INFORMATICN : wikddddbk ik

CODE DESCRIPLION DATE TYPE DATE P/A ~ CLAIME MICRO# CL SRC

DELEYE REASON:

P1=IHOUIRY F2=Gl40 FI=EXIT FS=G130 F7=FIRST FS«NEXT FS=MORE STATUS
F10=ADD STATDS F11=REVISE (ALL DATA FIELD DATES YY-MM-DD}

ESO7-MED OF CAMPATGRS NOR VEHICLE — CUSGKRT AND EIFTOKY DATARANKS OGDEOTS

paog £q paonposgy




BOURLAND, KIRKMAN, SEIDLER & EVANS, L.L.P

ATTORNEYS AND COLNIELORS
E01 MAN STROET, NLITE | 200
FORT WONTS, TEMAS 78|08
1317 IDSTAE0 MNETRO ARE-OTAT
PACMMNILE w | 7) m27-| B8

MIOHAMD) L. BOLWLANE, MG, wMAMES V. JAT I
[ NI gy ] THOMNAR M. HDHEL.
YD A, SODLER CLAUDREL T. RN

T 1280 W, 240 Tanuary 19, 1998

Ms. Mary Skeringion

Ford Motor

Office of General Coumgsl

Patk Lane Towers West, Suite 400
3 Parklane Bounlevand JAN 21 1998
Dearborn, Michigan 48126

Ba:
VIN #1LNLMS83WeSY&01795

Dear Ma, Skerington:

On Noveming 6, 1997, the enclosed DTP A wes forwarded to Ford Motor Compary reganding
the above refernced maiter. On Januaty 14, 1998, I reocived » elephone cell fioan Meriatue of
Ford Motor Company in tha Litigation Prevention Department, She indicated that this matter,
mnmmnmmmmum 10 your sttention.

Inldd:timllmulnn enclosed for your information nnnpynfaomupmehm
A. Yooks, of North Hills I incolo-Mercury Sales, Inc. Thia cosrespandance provides a more detniled
aceount of the clalm and the daniagea to my chent's propecty. 1 have also provided sehstanciel
mmmmﬁumﬂmmmthwﬂ“ﬂum
wbkhmyclimtmlltmltufh defective vehicle.

OFFICE OF THE

EmmmﬁmhmﬂdwﬂImhﬂmhm.pjmdﬂm
hexitate to call. I am hopeful thet we will be sbis to resolve thin matter amicably without the nsed
for additional litigation. 1 look forwerd to hearing from your shortly.

Wb e

CTG/ac




ooy of tha Sansral Camubal - Ford Mol

. Ptiiame Towsrm Weal
Sue 300
Thewe Faridens Bosierrd
February 8, 1998
Clauding Germaln |
Bourland, Kirkmun, Seidler & Evans, L. L. P.
Attornsys and Counselors
201, Mxin Btreset, Soita 1400
Fort Worth, Texas 18102
Re: NN

Dear Ms, Garmain:

Thank you ftz the information submitted with you letter of Jaouary 19,
1088. .

I have requestad that - design Analysis Engineer be sesigned to this file for
the purposes of lnspocting the 1985 Lincoln Town Cor; Thed individual will be

contacting you so thet rrrsngements can be made to conduct the inspection.

hhmﬂmmmpﬂﬂu“mﬁudhmmw
your expert as well as the complete sarvice history records on the valdols to include
wny aftarmarket sdéditions or modifioatime that were made to the vehicls xnce

parchase.
" Once we are in recalpt of the requested infrrmation and complation of the

MMﬂﬂﬂMmﬂmmMmhmn{m
decizion concerning your claim.

Bdwazd Drabaxyk



BOURLAND, KIRKMAN, SEIDLER & EvaNS, L.LR- =~ -
&, ATTORNEYS AWD COUNSELORS o o
‘1 : ROI WA BTIEET, BUTK 1400 -
LI PORT WORTH, TEGE TEIOR -
b 17 ANDERDD HETAD 400747 .
r FASEMHILE N ] 77 877 | 953 . .
En MCHARD L, BOURLAND, P/, o . w1
' L-uﬂm.l THERGAR M. WRDHEL.
B Ry . . ELAVCESE T, SEMMAN
INVIO L. EVANE W, L
SANEEYE Wle) M. ZADEM .
WIS LENR S MLTENRERGEN . March 13, 1958 o, s, B,  ar'os L.
Haila . LATTIMORE, OF COUNNE.
Dﬂunfﬂ:eﬁmuﬂﬂumal
' Ford Motor
e Perklee Towers West, Emtn oo
Thres Parklane Boulevand
Dearborn, Michigen 48126-2568
e
‘&w VIN 1LNLMB3488Y601795

EMMFMS,IH&IMWﬂWMW
nfthﬂplwwmﬂ o vebicis. nmnpnhwuh_mmm
history records which he may atill have within his possearion. He js unsble to locate the records,

: trut the only services performed on the vehicle involved routine changes'and the one scheduled

W - mileage checkup which he had reached during his ownership of the vehicle. All sexvices, includiog -~
ol changes, were parformad ot Lincoln Meroury deatarchips’ I lec mdicated that hemay
MEWMMﬂtWWMmHhuﬁhhmmm_ '
Iwﬂwmﬂyfnmdﬂ:mhjm-m-pmﬁbh.

Ehmfmyﬂmmmhmm&mthﬂmmuﬂ. I
appreciate your atteation fo this matter,
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BourL 0, KIRKMAN, SEIDLER & ZVANS, L.]..H

ATTORMEYE ARD COUNSELORE
RO MAIN STREET, SUATE FAO0
PORT WONTH, TEXAS 78103

#1171 33000 MEITR AR-OTAT
FAZINMALE (8 ) 7 AT DES

Ml L BOURLAE, B.C. . . A e
VLM b, AU Teduind M. wobEL
+ D N, BODLEN OLAHINE T. TN
. paaly b Eulalil JENTEA M. LITRE
mtﬂlmlﬂﬂl 6,199'! el Bial L LATTHESRE, S0 S35 it
Nu:ﬁHlﬂsleulan:q&lﬂ.lm. CM:RRR # Z 263 627 943
401 Loop 820
Foct Worth, Texss 76053
Foed Motor Company CM:RRR # Z 263 627 944
The American Rosd, Room 530
Dearbom, Michign 48121
Re: Mycioot : [ sxd Prudsotisl Preperty & Casnalty
. Trsxranes Campany
Vahicle : 1995 Linesin Townear
Date of Loss 1 01/2097
Deear Sir or Madem:

Plocss bo advised that this firm has been reteined to reprosert GG «
Prudential Property and Casualty Insurance Company on behalf of a cleim aguinst North Hills
Lincoln-Mercury Sales, Inc. and Ford Motor Company {n the above reforenced matter. . The purpose
of thix |etter is to formally advise you that it is oo client’s contention that North Hifls Lincotn-
Marcwry Sales, Inc. ("North Hills Lincoin-Mercury*) and Ford Motor Compeny ("Ford*) have
violated the Teaxes Decoptive Trade Practices and Conewmnaer Aot, TEx. Bus & Com. ConE § 17.41
et saq. (Vemon 1987 and Sopp. 1996) ("DTPA") snd TE. Bus. & CoM. CoDE § 231 in the mammer

set forth below. Thia letter in also sont for the purpose of demend for peyment under a breach of
contract cladm.

A summary of our legal position is ea follows: In September of 156408, end I
puchased 1 1995 Lincoln Townesr, vehicle identification nunber |LNLMEWOSYS01 795 (the
"Vehicle™) from North Hills Lincoln-Mercery. The Vohicls wes imported snd soid by North Hills
Lincoln-Marcury snd Ford. At the tima of purchass, the Vehicle was a new valtlols. On or around

ITanuary 20, 1997, ﬁﬁnmmfmm&mﬂm:lfmm
vohicle caugit fire in the gemge in their home i Fort Worth, Texas. The fire waa a

Ieak at or noar the forward conpection of il to the frort cived-ovier bose. As aresult
of the Vehioles defectx and mbxoquent experionced not only a totdf lom of

their 1995 Lincoln, but alsoa total luufﬂuirudllhmﬂjwnhielt,n lilﬂﬂI.h:lmlnannﬂr. which




Ford Motor Compeny

‘ North Hills Linootn Mercury Sales, I,

November 6, 1597

Page 2

mnmmuﬁnﬁaufﬂnh Inudﬂ_muddmtn
mmeﬂhhmnﬂMmhmmm“lm#
smoke damage.

Notth Hills LincolnMaroury 2d Ferd have sagaged in the foliowing deceptive trade
practioss, which ave daclared unlawihl by the DTPA:

b.

hmmuﬁduuwwmmduﬂdh;umhmmm&
certification of gooda oc servioes in viclation of DTPA § 17.45(0X2); } .

In amnting confusion or minderstanding as to effilistion, conngotion, or essociation
with, or certification by, m’in?hluim of DTPA § 17.46(b)3)%

Tn repeescuting ther goods or services have sponsocship, approval, chamcieristics,
ingredionty, uses, benefits, o quentitios which they do not have or that s person has
& spongorship, spproval, stmius, affilistion, or cornection which heitha does not in
mlﬂiunurfmﬁiﬂ.'lﬁ{hxﬁ; : .

hmﬂ:ﬂpmknrmmufnmmm or grade,
or that goods are of a phrticalar style or model, if they are of mother in violation of
DTPA § 174606X7:

mmmm or services with imtemt not to sel] them ae advirtised in viclation
of DTPA § 17.46(X9);

mwm,mmmmﬂmmﬁmm
parts, replacement, ¢r repalr survice in violation of DTPA § L7.46(b)(13); and

In failing to disclose information conceming poods which was lovown af the tims of
the trensaction if such falhive to disclese such informetion wos intended to induce the
curoner into 4 transastion into which the customar would not have entered had the
infarmstion been disclosed invbllﬂnnufm&i 17.46 (bX(23).

thmmﬁuwamﬂmhmmmmmw_
" Il aad the valus rescived. For this rossan, tho transaction ves unoonscionabie s defined in -

DTPA § 17.45(5)(B) and is actionshle under DTEA § L7.50(6X3).

Buodmnthumhmmmmumul.mdhmnﬂhhnmm we
estimate thet our client’s damages are s follown: _ .




North Hills Lincoln Mercury Sales, ne.

Ford Motor Coopeny

Novenmbex 6, 1997

Page 3
Eophmvuhuuhhnvm $28.477.12
Replscement valus of the 1990 Lincoln Towncar ~ $13,173.08
Value of personal itema destroyed § 702995
mammmwmm 537,785.87
Living expeases during time of repair 3 396436

TOTAL AMOUNT OF ECONOMIC LOSSES:  §90,430.38.

Wo resecve the right to adjust this sssount 10 confarm to the information snd evideace that will be
l'l"lﬂlbhil:lllllﬂﬂ time of trial shiwid litigation be naceasary.

Inddiﬂm.munlluthnumdnmﬂuw huhth-pwnﬂtufﬂunhhu
steded i this letter. Of course, I wn sure you understand that I this mutter s not settod quickdy, the
mﬂoﬂhmﬂmﬂnﬁhnﬂhmﬁm'hﬂ“ﬁuﬁuﬂy

I believe that such. representutions were made both knowingly md
intedttonully snd seek recovery of treble demages as provided by the Dsceptive Trade Practioos Act.
TUnder § 17.50(X1), & consimer who pievalls may mecaver tot oiidy econcunic derpges and mental
ﬂ"ﬂhhuwwdnuthnhmmnfdmhmwmdmhdnaph
imtentional acts of the defendant. _

':nth-mmnummmﬁ.mmumﬂmunmhm
our clieat, we will have no altemative bot to revommend to our alient that a lewsnit alao be filed

againgt you, MMmmMﬂuhﬂdMﬂuTﬂmMﬂwm
mmmmm

hhmﬁﬂmmw“lwﬂh&mmwmaﬂﬂqpﬂ
of the claimy muds in this latter, you are requested to mﬁﬁrmmmuhﬂm
aﬂnmmrnfﬂﬂullhnmdllnly

E}wmmhmmhmﬂMhmdehmm
me within sixty (50) duys of your receipt of this letter. Ymm_kwd.

Sincerely yours,

F




CHCNLLO VERICLE 98/03/26 14:44:47
—

ENTER VIN ==> 1LNIMBIWOSY601795
mm> FAILS g1p wo I worEn YR —

MAME $
STREXT ADDR ¢
Ty : FORT WORTH M/A DATE: 97-12-12
ST/PRV: TX CTRY: 21P/POSTAL cnnmquﬂ H/A BOURCE: N
MODEL YEAR : 95 PLANT; Y | DATE1 94-09-~23
BODY BTYLE DESC: 4 DOOR SEDAN CARTIER FRODUCTION DATE: 94-08-18

YEHICLE DESC 1t 1995 TONN CAR
: DIVIBION  DIBTRICT ZO0NE DEALER PDC CODE FCBD REGICKN

SHIP=-TO 3 67 c 111 51 52
FACING 3 &7 c 111

REEPONSIHLE 3 67 c 111

CA EMISBION ERGINE TAG CODE — CANPAIGN COUNTE
WAVIS BTATUS : 800 CONPANY CAR IND ! TOTAL CAMPATGNS : 02
D80 DISTRICT : TLEET CODE : OPEN t 00 CLOSED t 02
D8O NUMBER t FLEET. STATUS H ACTIVE: 02 HISTORY: 00

FlaINQUIRY PS=EXIT Fd=Glé0 PFS=G130 FE=CONTINUE SEARCH F9=Gl10
. _ _ LPENT8 2

® /




" caci150 OAMPAIGN VNNICLE INFORMATION 98/03/26 1é:44:54
—

CAMPAIGH NUMBER===> 95812 VIN==> 1LNLMS23W0BY&01795 TYPE OF BEARCH: A
2L YEAR: &5 DEFECT: FT PTPE BEAL BODY STYLE: 4 DOOR SEEDAN CARTIER

. NEW STATUS CODE: _ CAMP DIV : 6
" REPAIR INFORMATION: TYPE CODE: _ BUPF CODE
REPAIR DATE: DEALER P/A: XIT CODE : AR
MICRO REF: CTATM NUM: OASI@ DATE : 95-04-05
DELETE REASON: _ _ VENDCR N/A INFORMATION:
RESP DEALER INFORMATION: NEWs _ IND: MATCH CODE: 2
CURRENT: 3 67 111 ASSIGNED: 97-12-1I5 BOURCE: PX EXTBACT DATE: 96-12-13
saRtsd QEATDS INTORMATION: Setdoné ASddshdadns RAPATR INFORMATION: dishdikddhid
CODE DESCRIPTION DATE TYPE DATE F/A  CLAIM$é MNICRO} CL BRe
C COMPLETE 95~09=20 B 95-05-09 11414 105544 LIOIESRE  AC

N RELEASED FOR MAILING 35-07-10
M RELEASED FOR MAILIRG 55-04—-035
R READY TO RELEASE 95-03-27

. DELETE REASON:
PlaINQUIRY Pi=4l40 TFI=BXIT FO=GLl30 F7=FIRST F8=NEXT F9=MNMORE STATUSB
FLO=ADD STATUS Pll=REVIEE
I037=N) MORE DATA TO DISRLAY LPFENTA2




'CBCH130 NOTIFICATION RACIPIRNT EISTORY 98/03/26 14144:587

| =7

e CAEPAIGYE MBE m=» 95812 VIN ==> 1LNIMBIWDBYED1795
"mﬂﬂ 1 FT PIPE SEAL. BOPY STYLE DBScC: 4 DOOR BEDAN CARTIER
"RESP DEALER : 378111 BEGITHNNING MAILED DATE: %5-D7-1B
RELEASE DESC 1 POSTCARD FOLLOWUP ENDING HMAILED DATE 1 95=07~1R
CAMPAIGN DIV : 6 FLEET CODE: TLEBT MUGMT LOC CODE:
IAST HAME ; INITIALS: RL
STREET ADDR1 : '
ADDR2 : ST/PKV: TX
CITY 1 FORT WORTH ' CTRY:
ZIP/POSTAL CODE: 761322029 H-A BOURCE: R H-A EFF DATE: $5-04-05
o o O o e O e O o e e o e o o e ool o ol o e e o o o e e o o o o e ool o e
RESP DEALER : 378111 BEGINNING MAILED DATE: 55-04~28
RELEARE DESC : NEW ISBUER TOTAL ENDING MAILED DATE : 95-04-28
CAMPAIGH DIV : & FLEET CODE: FLEET MGHMT 1oO CODE:
LAST NAME H INITIALS: RL
STREET ADDR] : :
ADDRZ 1t 8T/PEV: TX
CITY : FORT WORTH CTRY :
2IP/POSTAL CODEB: 761322029 H=-A BOURCE: R H=i EFF DATE: 95-04-05
Fl=THQOTRY Fi=EBXTIT Fi=(IIT PFS=Ql50 ¥F7=FIRET PAGE FE=NEXT EFAGE FSw=Gl40
I048=LEAT PAAR LPENJT82

zad2-025-0 8437




CECNI50 CAMPAIGN VENIOLE INPORMATION . 9B/03/26 14:45:04

| —

mYER CAMPAIGH NUMBERw==> 96L13  VINee> 1IMIMB3WOGYS01795 'MYPE OF SEARCH: A
L YRAR: 95 DEFECT: FABS AIR BAG BODY BTYLE: 4 DOOR BEDAN- CARTIER
“KEW GTATUS CODE: _ CANP DIY

o
 REPATR INPORMATION : _'PYPE CODB: _ SUPP CODE
REPAIR DATE: DEALER P/As KIT CODE 1 CK
- . MICRO REPF: CLATM NUM: OASIS DATE . :
. DETETE REASONI VENDCR H/A INPORMATION:
RESP DEALER INFORMATIONI NEW: IND:. MATCH CODE: 2
.. CURRENT: 3 67 11 ABSIGNED: 97~13~15 SCURCE: PX EXTRACT DATE: 96=12-13
hmkidk - STATOS ITNTORMATION: kAR khkddhibhdiid REFAIR -Imwm_l thkhEkhhrhhn
CODE DESCRIFTION DATE. TYPE DATE P/ CLAIM¢ MICRO} CL BRC
¥ FORCED COMPLETION  98-01-22 B 98-01-22 AUTOC oL
M RELEASED FOR WATLING $7<02=07
H AWAITING MAILING 96~11-24
REASON:

FI=INQUIRY Xi=G140 PFA=EXTT PF5=G130 F7=FIRST Fo=NEXT FI=MORE STATUS
FIO0=ADD BSTATUS F1l=-REVISR _
I037-NMO NORE DATA TO DIOPLAY . LPERJE2

®




CECH12D FOTIFIGMION NECIPIENY HIFTORY $8/03/26 14145107

w——

CANPAIGH NRR =w> 96112 YIN == 1LNLNBIWOSTES0Q1795

IRTECT 1 PASS AIR BAG mmnmmc:tmsmm:n
REEP DEALER : 367111 BEGIHHIIIG_HAIL‘ID DATE: 97-02=21
RELEASE DESC : NI FART KIT CODE ENDING MATLED DATE : 97=-02-27
CAMPATON DIV : CODE: FLERT MGMT 1OC CODE:
LABT NAME H ' . INITIALS: RL
STREET ADDR1 : : '
: ADDR2 1 : ST/PRV: TX
. CITY : FORT WORTH CTRY:
BIP/POSTAL. CODEt 761332029 N-A BOURCE: R H-A EFF DATE: 955-04-03
_ -u-“-ﬂm***ttﬂmtt*utﬁnt*t*ﬁwi**t*##t*i***iiﬂr*tiiii*t*****ﬂr**********i*i***ﬂ
RESPF DBALER mmm MAILED DATE:
RELEARE DEHC : ' ENDING MAILED DATE 2
CAMPAIGH DIV FLEET EDD:II FLEET MGMT LOC CODE:
LAST MAME i : INITIALS:
STREET ADDR1 1: '
_ ADDRY BT/PRV:
cIM : \ CTRY:
- BIP/POBTAL CODE: ¥-A EOURCE! N~-A EFF DATE:
!'ihimn! FI=EXIT Fi=QUIT F!-G:I.Eu rr-r::m PAGE TFo=NEXT PAGE PFI=mGl4D
:un-m PAGE _ LPENIE2




GE3 Files Ho. 71011
Paga &

) A - E _ '
i _ . ,
D e - g '
1, Front viaw of Vehiala Showing Extansive Pirs/Heat
Relatad Damage

&

‘._1'-' . . . . . ] r . -"L.
Baw - e

| . 2. Laft Eide of Vahicle




GES File Ko. 71011
Page 7

1. Rasr of VYehicle

4. Right Side of Vehiole




GES Pile Ro. 71ip11

Fage 3

Vahiole Certifioation Labvel

.5.




GRS File No. 71011

page 9

o - LG TR Ty e, Rt

Front Bumper,

. ment and Hood
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GES PFile Ho. 71011
Page 10 -

8. Cloass-up Viaw of Melted Maas of Dabris on Top of Engine,
and, Right Pual Rail Front Bosa Pitting {arrow)




GES Flle No. 71011
Fage 11

~

. Close-up Visw of Right Fuel Rall rrent Hoss Fitting

10. Damaged Right End of Front Croms=cvar Hosa (arrow)

w0258 84T




11.

1a.

GES Fila No. 71011

Front af Left Fuel Rail With
Laft End of Front Crosa-oyver
Home Intact at Pitting

Raar of Laft Fuel Rail wWith
Ranr CTross—ovar Hoss.
Connaotad to Pitting, and
Crack irn Hosa (arrow)

Equ2-025-8 0540




GES File No. 71011
Paga 13

14, Sevarely Burned Right Fnd of Front Cross-over Home




GES Flle No. 71011
. Page 15

= =

18. Close=up View of Fuel Prassure Hegquiator on Exemplar

. VYehicle




——————

GEB Plle Na. 71011
Page 14

5.

15,

1

View of Right Rail of Fusl Injection Supply Hanlfold
and Pour Fusl Injectors Removed From Right Intake
Manifold Placad Baside & Mew Fuel Injection Manifold
and One New Fual Injesator

1996 Lincoln Town Catr Exemplar Vehicle
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1
BX 1
i5X601 |42 1
18806 |42 1
13036 |48 1
TO4407T0 | D1 1

vl vl e

1995 EE-IL PARTS BY mmﬂm STMMARY Fumﬁn E..Il'm
FAILS FRANCES ELEABTR )




T o ko]

1983 HE-II1 FAATS BY CUSTUMER CONCERN CODE JOMMARY
BY DEACRNNYEY DPART NO.

({1IMARS9E C/O}




D-DERCRTFTION

EY DESCTNDTEG RERATR
ELEABIR

10040 MILE w

TOIADTO | PAMEL-INST LB OF
fmr————— fmm———————————

1995 SE-IT FART/CONCRAM CODH DESCRIDTICON SOMMARY {11MARSS CfO)
DATR T

OOANT | CONTUMER (XINCEEN (XHE DRESCRTPTTON (C00) |coodt |

4 [ MISATRG OGDR 1

1 | A05-RRDIO/ D PROFERLY p

1- FIT (BUDY 1

1/CAS5-AYR DORE MEYT FROPER L

1|LO5-DORE NOT OPHRATE PROPHRLY {LATCHES) 4
CATTOM REPATR

T AT P L L L . . . . o
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BODY DESCRIFTLION
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CeHAR0004 MORS II Contact History Sumsary by VIN
VIN: 1LRLMS83IWOSYS01795 ¥Year: 95 Model: TOWN CAR

To TRANSFER contact information: Type a "T*
Te VIEW contact information: Tvpe a "X"

ﬁnnta.ct Furﬂ'
A Humber

in the ~aA"
in the =a-

La=t

File Typa Opben Date Close Date HAlg Date

_ 109259647 LEGAL 1271271897 0171471998
— 108128281 ING 027251997 02/25/19497

F1=HELP F3=FEXIT F7=FIRST FB=NEXT
I020 FIREYT VIN SCBALRY SCREEN DISPLAYED

02/0%/1998
02/25/1997

03/25/1998 11:48:44

colum and Press BENTER
column and Pregs ENTER

Statue 0O.FR. Costomer

CLOSED FAILS
CLOSED GRAY ENGIMNEERIN

OGEDE1S1




CEORDD1G MORE ITXI Lagal Contact 0372571998 11:48:58
DALLAS B2 Zn/Tr: &2 MN/A: CONTACT MBR: 109259647 Opened: 12/12/1937
VIN: 1INIMBIW0ST601795 AL Closed: 01/14/1598
Last Name: Statuna: CLOSED
Title: NI:

Addrass:

City: OC: USA
Homz Phone: . NOT PROVIDED Buginess Phone: WOT

Yaar: 95 Model: TOWMN CAR

Mileage/Km: ‘® 15515 W5D: 09/43/71994

Dealer Name: NORTH HILLS L-M SALES Saleg Code: 367111 PiA: 11414
Cauosgl Codey 0721 Symptoms: 404100

Serv Sales: 1 {1 or 2} 0Origin: Trans Imte:

Veh Repl:

Caga Type: . FIRES - FUEL FED Meansa Coda: A LGL INVEET-PROD} LIABILITY
Atty Mama: CALUDINE GERMALYNR Atty Memo: 817/7336-2800 :
Claimed ZAmt: Award Amt:

CCANRDR OMLY:

Court Code: Award Code:

F1=HELF FI=EKTT F4=COMMENT F5=ADD F6=UPD FO=CLOSE F12=CANC
I053 RAEQUESTED CONTALT DISPLAYED canslsl



CSord010 MORS II Comtact Commants 03/25/1998 11:49:04
Last Nama: VIN: lLHNIMB3IWNSYED1795
Home Fhone: DEL} Bus.Fhone: HOT PROVITED Ext:

Dealer- HORTH HILLS L-M SALFES DMet/Reg: 52

conTacT RER : [ Date: 12/12/19%97 Analyst Code: 3700DG

File Type: LEGAT, Time: 15:33:21 Analyst Name: GARRISON
Comm Type: M MAIL Micro: Lettar Code:

TrYLCEE VERY LOYAL CUSTOMER - IMMEDTATE ATTENTION REQUESTED *v*#

Commants : More?: Y
*+*ATTORNEY DEMAMD LETTER RECEIVED 12/9/97%++ :
“HAVIS:ORTIGTMHAL*

&

ATTORNEY LETTER STATES THAT HIS CLIENT"S VEHICLE CAUGHT FIRE WHILE SBITTING TN

THE GARAGE. HTIS CLIENT IS REQUESTING TO EE REIMBURSED FOR THE LOSS OF THE
VEHICLE, DAMAGES TO EIS GARAUE, AND FERSONAL TITEMS LOST IN FIRE.
-

LEGAL ANMALYST (LPA) ACEK ATTY LETTER.

F1=FELP FI=EXIT FS5=ADD F7=FREV F8=NEXT FIl1l=CANC L'TR Fl2=BASI(" INFO
El3§ FIRAT COMMENTS FOR CONTACT 0OGEDE19]1
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CSOROO10 MORE IT Comtact Comments 03/35/1008 11:49:08
Last Name: [ VIN: 1LHIME3W0SY601755

Home Phong: NOT PROVIDED Bugs.Fhone; NOT PROVIDED Ext:

Dealer: NORTH BILLS L-M SALRS Dist/Reg: 52

conTACT NER: I $Date: 01/14/1938 Analyat Code: 7652MM

File Type: LESAL Time: 09:18:22 Analyat Name: MINNIS

Commn Type: D OUT CALL  Hicro: Letter Coda:

ERPLOeE VERY LOYAL CUSTOMER - IMMEDIATE ATTENTION REQUESTED *+%

Comments : Mora?: Y
*

-LFA MADE OUTBOUOND CALL AND LEFT MESSAGE ON THE VQICE MAITL, OF ATTORNMEY
REQUESTING RECONTM™T.

Fl=AELP FI=EXIT F5=ADD F7=PREV FB=NEXT FL1=CANC LTR Fi2=BASIC TNFO
I002 RAJURSTED INFOEMATION DISPLAYED OGDR1%1




CHORO010 | MORS IT Comtact Comments 03/25/1998 11:49:12
Lagt Kame: [ VIM: 1LNIMB3IWISY&01795

Home Phone: NOT PROVIDED Bue.Phone: ROT FROVIDED Bxt:

Dealer: NORTH HILLS L-M SALES Dist/Reg: 52

CONTACT NER: F Date: 0171471598 Analyst Code: T652MM

Flle Type: Time: 10:14:16 Analyet Nase: MINNIS

Comm Type: 0 OOrT CALL Milcro: Letter Code:

WSULCH VERY LOYAL CUSTOMER - IMMEDIATE ATTENTION REQUESTED “++

Comnante: Morav: ¥

#HTHIS IS THE CLOSING COMMENT
*

-ATTORMEY ADVISED THAT THE INSURANCE COMPANY HAS ALREARDY PATD OFF THE CLAIM
FOR DAMAGES. THEREFORE, LPA FROWIDED ADDRESE FOR SUBROGATION.

F1-HELF F3=EXIT FE=ADD F7=FREV FB=HEXT Fll=CAN: LTR F12=BASIC INFO
I002 REQUEATED THMFOHRMAYTON DISPLATED OEDB191
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CROR0010 MOEE II Contaot Comments 03/35/1998 11:49:156
Last Name: [N VIN: 1INIMB3WOSY&01795

Home Phone: NOT PROVIDED Pus.Phone: NOT PROVIDED Hxt:

Dealer: NORTH HILLS L-M SALES Diet/Reg: 52

CONTRACT NER: Date: 02/09/1998 Analygt Code: 7T020RH

File Type: LEGAL Time: 14:15:44 Analyst NMame: HARRIS

Commn Type: M MATL Micro: 5202158 Letter Coda:

TaYLOeE VERY LOYAL CUSTOMER - IMMEDTATE ATTENTION RE(NJESTED *+*+

Comentm : More?; W
ADDED MICRO

Fl=HMELP F3=EXIT FS5~ADD F7=PHEV FB=MEXT FLl1=CANC LTR PFL2=pASIC INFD
I002 RE(UESTED TEFORMATION DISPLAYED OGDBE1S1

C A
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CSOR0062 ' MONS ITI Inqmiry Comtact 03/25/1998 11:49:24
DATTAS K2 Zn/Tr: C2 M/A-: CONTACT HER: 1081382H1 Openad: 0272571597
VIN: 1LMIMAIWDSY 601 To5 Analyst: 1599EC Closed: 02/25/1997
Last Hame: . Statue: CLOSED
Mitlm: ot Name s MI:

Addresgs : ;

city:. GRAND PRATRE gr/ev: X Zipfm* cC: USA
Home Phohe: : Buslness Phone: g

Yoar: q5 Model: TOWN. CAR

Mileage /Km: WED: 09/23/1994

Daalar NamG: HNORTH HILLS L-M SALES SALES CODE: 367111 = Pih: 11414

Caneal Code:. - Symptoms :
Inguiry Code: 100 RECALL/ONP

. . . More Comments?: N
Follow Up?: H Comm Type: P Micro Nbr: Letter Code: '

=

CUSTUMER SEEES :
- RECALL IMFORMATION
=
F1=HELF FI=EXIT F4=CMTE F5=ADD FO6=UFPD FI=CLS F10=CRN OF Fll-REGH UF F12=INFO UF
I0%) ERQUESTED CONTACY DISPFLAYED i OGDB191




CEOR0O10 MOES IX Contact Comments 03/25/1598 11:49:33

Last Name: q VIN: 1LMLMBINOSY601795
Home Phong: Buas. : Bxt ;

Dealear: NORTH HILLS L-M SALES Dist/Reg: 52

CONTACT NBR: 1081382E1 Date: 02725719597 Analyst Code: 1599KC -

File Type: ING Time: 12:33:42 Analyst Nawe: CAYAMORE

Coamn Tvpa: F PHONE Micro: Letter Code:

Compsents = . MoreT: N
Y .

COSTOMER SEEES:
:RECH.LL INFORMATION

CAC ADVISED: _
- THERE ARE RO CURRENT RECALLE ON THE VERICLE

Fl=HELPF FiI=EXTT P5=ADD F7=PREV F#-HEXT F11=CANC LTR F12=BASIC INF)
. OEDBE1S1




CSOR0021 MORS IT Becall Tnquiry 03/25/1998 11:49:42
VIN: 1LMIMBIW0SY601755 Build Date; 08/18/1994

Year: 95 Model: TOWN CAR WSD: 09/23171994
Campaign Campaign 1B&64 Campaign Status Dealer
Kunibexr Typa Dascription Status Data Codla
95512 ] FT PTPE SEAL COMPLETE 05/09/1995 11414
96L12 L PASE AIR BAG FORCED CCMPLETION 01/22/1998 AUTOC

Fi=EXTT

I002 REQUESTRED INFORMATION DISFLAYRD 0GDB1%1
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CROR0023 NORS I ESP Imwmiry 03/25/1998 11:48:53
VIN: 1LNIME3IWOSY601795 Yaay: 85 Modal: TOWN CAR

Contract Selling Dealer PEA Code: 11414 XName: NORTH HILLS I-M BALES INC

T City alpfPC
FT WORTH -

ESP INFORNATION: Plan Option Expiration Signature
YR Code Date Mi/Fm Date Rent Days Tow Ded
54 99/23 /2000 75000 0972771994 130 —"g _Eg ___EE

CQOVERAGE DESCRIPTION: EN1994 NEW 72/075,000 PREMIUMCARE

Cancel Proceeping Dealersghip Cradited WiP Percentage of
Dmate Date Hamns PiA Statement Rafund

FA=EKIT F7=FIRST FB=NEXIT
I112 LAST RECORD DIFPLAYED - FOENARD BCROLL BOT ALLOWED OGDE191
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EvERrE10 MAVIE Yehiole Ingniry 03/25/58 11:47:09
==}

VEAICLE ID: 1LSY601735 (WWEIPRREBRR] Vin: 1LMIMS3WOSYG01795 Dlwz 3 Status: B0D
Velxle Llne: CVB Comvy Dallv: D50154 Orig P-Lwl: 500 psalling Dlr; 572111
Ordar Hecopt: 062394 shipTo Stat: Cnxrr P-Iwl: 510 Sale Date: 032304

Orig Sched: DB0194 Rle-Yo Btat: TX Oxdexr Dlr: 67111 Demo Dute:

Taw Prep: 030794 Oxdg Int St: 090994 Orig Rls Dlr: 57111 Deliv Typa: O
Fxod Datey 081894 Cuxrr Int Bt 090594 Rls Dir PaA: 11414 males Exd; 094093
Ry Date: 381994 Dirfin Ewr: 101094 Warr Stark; 092394 Canciel 51

Memo Consgni PaC Exti 101094 Warrg-Ind: Sale Status: G

Orlg Pltbuw: 081994 Advert Ext: 101094 -Date= =Dealex-

Corr Flibos: 090324 glespsn BoE: 3537 shipped: 082494

T/HEama: 4 RAYMOMD L PATLE - Curr Stook: 092294 67A111

AAdy: 4800 WENTHORTH CT lat=-Prior: 091594 £7336

Civy: FPT WORTH Btatay TX dnd-Pricr: 081934 A71211

Elp: 76132 N/A-Rcpt: 092694 Inrd-Prior: 081594 67111

V.0.11 F 4 3 | 5 § 7 . ]

123!52_345“'!0123!Eﬂﬂ!ﬂuu!l?l!ﬂ:l.:!l!ﬂ“ﬂﬂ!llﬂ!!ﬂﬂ!lmlﬂﬂllll!ﬁ'l!iﬂl_!!l

ME3ISY A 3 2 01H7487 NFE Ul7 2a ALL AT 6TAlll 2 HA

1 9 0 1 2 3 4 5 (]

!IT!!E!.I!IEETI!IHJEIEE?ﬂﬂﬂﬁi?l!ﬂﬂ&lEﬂlﬂﬂuﬂﬁﬂllﬂﬂal!ﬂﬂﬂﬂﬂ!ﬂl!II
M5 W1INLD 5 F Te0A WO '

FiaEglp Fri=Exit Fi=Prissry Bent FS5=Finanrcial Scresn Fo=Scresn #3 _
S OGDB191




HYNP530 EAVIS Inquiry Boresn &3 03/25/98 11:47:27
=2 )
ID: 1LEYG01795 (WNYPRRRRAR) Vins ILNLMRIAWOSY601795 Diwg 3 Status: 800

Ordering Mamsi Distr Statms: P
Secondary Eose: T Last NAVYE gt: 052654

Ordaring FIN: Salling FIN: Distr Stat Dt: 050154

ardar-For EFIN: Eo0ld-To Fin: Last Actiwlty: 013058
Orlg Oxdr Type: 2 : Serializd Dta: D62454

Sohadnled Dte: 0B0194
Mawico Htatms:

I Post/Calib: MTJ re Branils A

Emis Cntl Thl: LZM EBCy .
Engine !'l.'nu' Od: 5E812A6

Enogine Serdal: _

hriwver Alrhag: FCAEBIZUDOP

Pupngr Alrbag: T420720468 Axlia: JY

Fi=Helpy FI=Exit Fi=Primary Mem FiaFinanclil Screen Fé=sScrean §1
_ DGDE191
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e e

FYMR510 MAVYZ Finanola)l Screen 03/25/98 11:47:34

=i
VEHICLE ID: 1LEYG601755 {(WWYPRERARR} Viny 1LNIMAIWOSYG01795 Pdwr 3 gtatus: BOOD
Finanelal DAt~ = = = = = = @ = = @ & o - - & == == - =" - - mm= == ==
Orig Torl Inv: 37182.80 A~Plan Frice: 15243.80 Predsl Invoio: .00
Curr Yotl Inw: 37182.80 TYotnl Adj: -249.00 Babhal-A ONT: .00
Basa Tahiclae: 35432.00 Base Ad1: .00 FDC GST: -00
Opticnes 258.00 Option Adj: -249.00 Price Protect: .00
. Base Holdbhack: 1236.00 Base Bh 34f: 00 Chargshok Amt:
Optn Noldhaok: 9.00 Option Bbh ad]: 9.00 30-Day FP Amt:: 406 _6&B
Hise Charges: .00 cGan ARt : 20.80 Flooxy Plan: -00
Finance Chriges 360.00 pBohed-B Emt: 635.00 Bal Charge: 134.68
WDAF /LN + 487 .00 Mking Contribs 390.00 Pra-Divry Amt: .00
Floanelng DALA~ — — = = — = = — = = = = & U =& = = = = " m m = = = 2= & == - =
Finance Scurce: 0000001 O~-Warr Htark; 092394 Realeasn Dacez 051594
Oxlg I'nt Ht-Bw: N o Tag Nowber: Trangit Time: 17
Rat Draft Infd: Pra~dal Twmie:s Rla Pins Trang: 090594
Floor Pln Data: 101054 Prdlvry S.Code:. Remp Coda: 10
Advt Comm Code: A Laaga Code: Method Ehippei: 7
Upfront PP Ind: Involo In-Proc: 013928 Bews Cotul Loc:

Fl=Halp ¥F3=Exit Pi=Primsxy Msnu Fé=fcrean #1 TF=gcorsen §3 19
OGDR191



.m 342- 17651457

I § IN THE DISTRICT COURT OF
§
V8, § TARRANT COUNTY, TEXAS
§
FORD MOTOR COMPANY; 5
NORTH HILLS LINCOLN MERCURY § .
SALES, INC. q JUDICIAL DISTRICT

PLAINTIFF’S ORIGINAL PETITION
TO THE HONORABLE JUDGE OF SAID COURT:
Now COMEJR. Pisintiff (“Plaintif) compleining of Defendants Ford Motor
Company and North Hills Lincoln Mercury Sales, Inc. ("Defendants”) snd for cause of action would
show the Court and jury as follows:

l'
PARTIES AND IHECOYERY CONTROL FLAN

1.0t ﬁmmumhegmmndhyqnummmmwmmmm

1.02  Plaintiff is a resident of Tarrant County, Texas.

103  Defendant, Ford Motos Company s & foreign corporation doing business in Tarrant County.
Texaa and may be served through its eegistered agent, C.T. Corporstion Systems, 350 N. St. Paul
Street, Ste. 2800, Dulles, Toxas 75201.

1.04 Defendant, North Hills Lincoln Mercury Sales, Inc. is a foreign corporation doing business
in Tarrant County, Texas amd may be served through its registered agent at C.T. Corporation
sm 350 N, St. Paui Street, Ste, 2800, Dallas, Texaa 75201. ':}F. :_«: -

=

1 05 Whmmerlnthlspeﬁmmtiulleudﬂut Defuﬂmd{dnrnﬂmwact_umhunnm
mmnmmnmnmﬂmﬂmmdmfendamwmrpmdmmin lmrcﬁtheirmmus

Cak

PLADVTIFINS ORIGINAL PETITION i ‘Hhort

EpR2-025-8 TR




‘/_-\.
Fa

or current holding companies. thelr current parent compenins. or ary of Defendants’ officers. agenm.
scrvantz, employees, or representatives did such an act, representation. or omiasion, and thet at the ’
time such act, representation, or omission waa dose, it was done with the full quthorization of
reification of Defiadamta. o vwas done in the nonnal snd routine course and scope of employment
of Defendants' officars. agents. servants, employees. urm

1.
- MENUE

2.01 Venue Is proper in Tarrmnt. Courdy a all or @ substantisl part of the events or omisalons
giving rise to the claim oocurred in Tarront County.

1.
JABISDETION

3.01 The damages sought by Plaineiff, exclusive of interest and cosss, exceed the minimum
jurisdictional limits of Court. |

- IV, -
STATEMENT OF FACTS

401 Defendanty, eve engaged in the business of dasigning, mamufacturing, selling and merketing

" automobiles. Plaintiff owned a 1995 Lincoln Town Coar manufactured by Ford, vehicle

idertification mumber 1LNLMESWORY601795, Texss Liceo[JJ e “veliicters. The vehicie
waa Impotted and sokd by North Hilla Lincoln Mercury Sales, Inc. On Jaimstry 20, 1997, Plaintiff
mmmh&emnmmm_mwmm-
mmmhﬂuu.ﬂw?lﬂ;ﬂffuwmohmhuﬂmmﬁﬂ:dmrhmw Plsinsff
mmmmmmmmmwmmmummmmmﬂ
out of the grilltoward the ceiling. PlaiettY alled 91 1 10 report the .

PLAINTIFF ORIGINAL PETTTION ' ' PAGE 2

ERR2-§25-B 6876




402 The Fire Department responded quickly to the alarm which was reported st 5:16 pm. on
Janumry 20, 1997, mvh'wwmmmmmwhmmmofm
vehicle. The Flre Department lso reparted thet the evidence indicates that there was some type of
fuel feak or malfunction on the top of the engine, The Fire Depariment indicated that the fire _
extended out of the engine area and throughout the gacage and that the heat and smoke went up |
throughout the rsicencs. As a result of the xmoke and fire, the Pleintiff suffered damages including
thuhuofthaodurhnﬂytdthh.'nlmLhthwnCmmdmmﬂﬁrmInm
amount in excess of the minimum |urigdictional limits of the Cout.
Y.
mﬁm
5.01 This suitis filed in part pursuant to the Texas Decegtive Trade Practices and Consumer Act,
TEX. BUS. & CoM. ConE § 17.41 et seg. (Vernon 1987 and Supp. 1598) ("DTPA") and TEX. -
BUs. & CoM. Copt § 2.31 in the ptanner set forth below.
5.02 mmmm'nmmmm:mpmﬂm.wﬁﬁmmmm
unlawfid by the DTPA:
B. mmmmmmnﬂngubhmmWﬂ.
or cartification of goods or services in viclstion of DTPA § [7.45(bX2):
b. - In causing confusion or misinderstanding as to affiliation, connection, or
assoclation with, or certification by, another in viclation of DTPA § 17.46(b)3);
c. In rpresenting thet goods or services have sponsorship, approvil, chimleruhnl
W.m,hﬁﬁu.urmkhﬂmwhmhﬂﬁﬂm:m
has s sponsorship, spproval, staius, aifiliation, or connection which ha/she doey not
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[n violadon of DTPA, § 17.46(bX3):

d. In representing that goods or serviced are of a particular standard, quality, or
grade, or that goods are of a particular style or model, if they are of another in
violation of DTPA § 17.46(bX7);

e In advertising goods or services with intent not to sell them as advertised in
violation of DTPA § 17.46(b)5): |

f. In knowingly nmking false or misieading stasssnents of fiuct concerning the need for
partz, replacement, or repair sarvice in violatlen of DTPA § 17.46(b)(13); and

§  Infafling to discloss information conceming goods which was kitown at the time
of the transaction if such fallure to disclosc such information was Imended to
induce the customer into 4 transaction into which the customer would not have
entered had the ieformation been disclosed in violstion of DTPA § 17.46 (bX(23).

3.00 PFurthermore, there was a groas disparity between the cotsideration paid by Plaintiff and
the valvue received. For this reason, the transsction was unconscionable s defined in DTPA §
lT.H{SKB}Indhlcﬁmﬁchndu DTP&EIT.&(K&}(!_}.

5.04 Phintiff believes that such represeatations were made both knowingly and imentionally and
seek recovery of tebla damages as provided by ibe Deceptive Trade Practices Act. Under §
17.50(bX1), a consumer who prevails may recover not only economic damages and mental
anguish, but up to three Hmes the amount of damages for mental anguish and economic damage’
for intentional acts of the defendant.

3.05 Written notice of the cleims mwde hereln have been glven to Defendants.
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“r
NEGLIGENCE

" 601 The damages suffered by Plainiff are direct and proximate result of the neglipence of

Defendanta in that Defendants produced, sold and/or otherwise put into the stream of commerco a
vehicle in which the Defendants kmew, or if they had exercised nrdinary cere, should have known
was defectve. mmwmhmmlﬂmdlufﬂuhlhﬁu: respects, among
others, samse being proximats cauge of Pluintiff's dxmages: () filing to timely and adequately warn
Plaintiff of ihe dangerous charmerilﬂ associated with the vehicle: (b} in failing to place timely
and adequate wamings on the vehicle to wam of the potential dangers with the vehicle: (c) in failing
to develop and utilize a substitute product or products which would have prevented the fire in the
vehicle; (d} in failing to propesly design and memufacture the vehicle for safe use under conditions
of use that were reasonsbly enticipated; (¢) in falling ta properly test said vehicle or machinery
before it was released for consumer uge: and (f) [n fdling to recall and/or remove fhom the Etream
of commerce seid vehiclo despite knowledge of the unsafe and dengerous nature of such vehicle.
The damages of Plaintiff ere a direct and proximate result of Defendants' negligence.

m! -
DESGN DEFECT/MARKETING REFECT

701 All the allegations contained in the previous paragraphs are alleged hereln

7.02  Pleintiff would show that the defctive condition of the vehicle rendered the vehicle
unreasonably dangerous and that the vehicle was in ity defective condition at the time it left the
hands of Defendants. Defendants were enguged In the business of sslling the vehicle without
scbstantiel change in the condition it was sold which wes the proximate cause of the injuries of
Plaintiff |
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7.03 mmmﬁmﬁmummmwmmumpmm
ithﬂwmmmpfuﬂmdﬂmtitmuﬁmduﬂwjuhforwhkh‘itmhw Plaintiff was
wisware of the hazzands and defects in the vehicle which made it unsafe for purposes of which it wes
intended. -During the peviod thet Plaintiff utilized the vehicle, the vehicle was being wtitized in n -
manner in which it wia intended by Defendanty, |

YIIL

801 For further cause of action. Plaintiffs allega that at-alb times matarial to this action.
Defendants held itself out o the public es having knowledge or skills peculiar to the business of

- mepufacturing, designing. marketing and selling automobiles. Accordingly. Defendants impliedly

warranted that thelr manufacturing, designing, marketing end selling of sutomobiles would be
pectormed pursuiant 1 the provisions of Sectiona 2313, 2.314 and 2.315 of the Texas Business and
Commeroe Code, At the time Defendants made such warratles and all titnes thereafter, the goods
were not aa warranted. but rather defecrive ag set forth sbove.

802  Asaproximate result of Defendants' breach of wirtanty. Paintiff sustslned actial. incicental.
and consequendial damages in excess of the minimum jmisciletlmu! Imits of the Court,

IX.
BREACH OF CONTRALCT

9.01 The conduct of Defandants coriatitutes a bresch of the contract. As & result of this breach.
PlaitifFhes suffened dameges, all of which weve reasonabiy foresceeble. Accordingly. Plaintlff en-
geged the undersigned sttomey w0 seek collection of the amounts due and owing. The undersigned
attorney sent Defordants a leteer requesting the suris due and owing to Plaimiff,

9.02 Defendents have refised to pey Plaintiff. Accordingly, Plaintiff is entitled to a reasonable
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and nuﬂnry attorney's fee for having to engnge an attormey to seek collection of this matter.

X
ATTNENEYS FELS

10.01 The undersighed attorneys have been retained by Plaintiff to pursue the catse of action

. alleged herein. Puryuatit 1o DTPA § 1750, and Tex. Civ, Prac. & Rem. Cade § 16.001. or. seq..all *
ttarneye’ freg that are ressonable and necessary in this cause may be recovered by Plalntiff. Thess
attorneys’ fegs are In an amount-In excess of the minimum jurisdictionad limirs of the Court.

XL
SLUARDGATION

11,01 Suit ia brought in part by Prudentiod Property and Casualty Insurance Company. Subrogee
mullmvwwhnmﬁ:rajmmium.

XII.
-PBAYIR

WHEREFORE. PREMISES CONSIDERED, Plsirtifts respectfully pray that Defendants be
cited according to the law to appear and suswer hevein, and that afer tris] of this cause. Pwintiff and
" Prudential Property and Camulty Lusurance Company have judgment egaina Defendants in an
aemount in excess of the iy usisdictonal i of the Cour, together with pre-fudgment ard
post-judgment Interest on such ameunt at the legal rate. -

Plintiff prays for adkiional damiages pursateit o Sestion 17.50 of the DTPA ‘i an amount
not 1o excesd three times thet amount of actust damages which exceed $1.000.00.

PlalntlfT praya for attorneys’ fees that are reatonable and nmn}r_iﬁmism.auaet Fowth
abave. and for costs of cowt, |

Platotift also servesd on Defendants, pursuant to Texas Rutes of Civil Proceduie, Plaintlffs
Request for Disclosire:
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Respectfully submitted,

Jurnahyd {Jim) M. Zadeh
State Bar No, 22239000

& EVANS,LLP.
- 201 Maly Street, Suite 1400
Fort Worth, Texes 76102

Telephcie: (817) 336-2800
Facsimile: (817) 877-1863

ATTORNEYS FOR PLAINTIFE

H/RY_DEMAND
. Plaintiff demands that all izues of fact in this case be tried ¥ & properly empaneled jury.




