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SFCHNAMA

: Add Ratien 10/88/02 16:42:23
mme ' . ’ .
VIN: Yaar: 1953 Model: CONTINENTAL
?t _ : Case: 1358692272
ue Typa: 07 LEGAL Issua Status; C ACRNOWLEDG
Typet ML MAIL ' Odometer Reading: 115000
Daaler: 12739 SIGNATURE LINCOLN-ME Qdemeter Type: MI

‘gymptom Dess:

Reancn Deac:

'PIRE/SMOKE SMOKE
LEGAL - FIRE (LAIM

Documant: Number:
Legal Tesue Type:

Origin Desg: CONSUMER AFFAIRE - LITIGJL'I‘IOH - AN Court Coda:

Action Dasagc: PINAL CASE DISPOSITION CAN Award Coda:

Commenta; LPA HAS LEFT A MESSAGE ON SERVICE MANAGER ANDREW TUCCIG'E VD
ICEMATL ADVISING OF MESOAGES LEFT(8/15;6/28). LPA HAS ADVISE
D THAT MATTER IS CONE FOR CUSTOMBR'S INSURANCE COMPANY. LPA__ -
ADVISED THAT IF THERE IS STILL NEED FOR REVIEN BY CONSUMER -
AFFAIRS -TO PLEBASE CONTACT LPA AT 3113 845-5547 BE‘IWEEH 8:30-6
.E8T

FlaHalp Fa=hotionlist = Po=add Fo=Daalszinte

FaPravConmants - FlO=NaxtCommante Fll=Manu Fl2=Raturn " FlisDealarLiet

UFDATE SUCCESSFUL : LORELAZ

EAd3~-325.1 002
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! SFCHSVMA | Vahicla List ' : 08/15/02 17:39:36
- mm ¢ CoT o S .

| : Address: ' Home Phone: _

: ' age: Day Phone:

I Ey: - LAS VEGAS " Btate/Prov: NV

| - “Zip/rostal : I _ Country.: vsa-

| A vIN/ Year -Model/ ‘Sale Type/

: C Owner Status Pravious Ownmer - 'QOpan Iessueq

| 1LNIM9742P¥622637 1993 CONTINENTAL | Individual Rtl

I SUBSRJUENT _ ¥

i FleHelp F2=IssueList F5=AddIssus F7=Prev FSuNext F9=ESP

: FlO=WaxrrHist orx Fll=Menu Fl2=Return Fl3=Recall/ONP Fild=SpecialCoverage

JH NO NORE RECORDE AVAILABLE - LERELAR

:
' '
an

ERS2-025.1 BODI




- SFEHECME Customsy Lispt. .- 08/15/02 17:39:31

-
. VIN: L CASH: 1358692272 HOME PHONE: |

LAST NAME _ _j . . ZIP/POSTAL: __ _ _~  CTRY:
’ CUSTOMER NAME/ . Address/ - : Addresa/

City at/Prov Zip/Poatal Ccry Home FPhone

FlaHelp FzmVehicleList Fal.-l.l'pdcuntrnfn- PE=AddCust Insue
Eg-Erav FE=Next  Fll=Menu Fl2-Return = -

RECORDS AVAILABLE . LPRELAT

Ta=-035.1 Db
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"zav¢ Hours:
3]5

—— —

épcanpmn

Daalurﬂ;ﬁﬁprﬁqtiﬂﬂ,.

'_ 08/15/02 17:39146

,aﬂﬂrss;=

' Ate/Prov:
o ntxry:

'Ply Phone:
Swe Phoney

Directions:
© .POSITION

L5413'T SIGHITURE L—Im HERCURY
3030 E SAHARA A‘U"EHUI

LAS VEGAS

NV ZIP/Pcstal: 89104

UBA Trained: - ¥

702 487 0321 :

- 702 457 0321

- PiA Code:

12739

Sales Ragion: 54 CALIF'DRHIL.-
Sales Zona: H

FOSD- Ragion: 71 CALIFORNIA

_Marker: - - Bl
- Markst Area:

Emplayua Name

‘CUST RELATIONS MGR
‘DEALER/PARTNER '
PRARTE MANAGER

SALE3 MANAGER
‘SERVICE MANAGER

FI=Pravr

FEwHaxt  FllaMami.

' FzaIssual.ist
RECORDS AVAILABLE

F12=Raturn

Ehd2~02%.1 DIDR
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VIN:

Ownar Status:

Name:

F ' mt H
i tom Daeg:
aaon Dasc:

Degler:
Insue Typa;
Comim Type:

-Analyst;
Acticn Datm:
Drigin Dwmec:
. Actilon Desc:
. Commentms

Action- Detail  08/15/02 17:39:52

1LNLM3742PY622637 sar: 1593 _ : CONTINENTAL
SUBSEQUENT W3D: '
. Hm Ph:

. Casgm: 1358632272 ‘Day Ph:

FIRE/SMOKE SMOKE

LEGAL -~ FIRE CLAIM

SIGNATURE LINCOLN-MERCURY ' . .

[+ I . LEGAL Isaua Statue: ¢  OPEN

ML MATL Odometer Reading: 115000 NI
MRELIEY2 MOLLY = EKELSEY Document Number:
08/15/02 Action Data: N Action Time: 09:57:49 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION
OPEN LEGAL CONTACT - FRODUCT LIABILITY

dedede ol kW bk kbR kk b X A DEALER REQUEST**************iii**i****
_ 08/15/02 -
DEALERSHIP CONTACT: ANDRE TUCCIC 703 457 0331

CUSTOMER ALLEGES HER VEHICLE IS DEFECTIVE.

Fl=Help F2eAddAction F4m=PrevAction PFSeNextAction FPé=AdtionData

' Fo=Previomments Fli=NextComments# Fll-Menu Fl2=-REeturn Fl3i=B3P
MORE COMMENTS AVAILABLE . :

LPRELA3

BRC2-225.1 teas




SFCHADMA ' Action Detalil 08/15/02 17;39:54

VIN: ILNLMe7420%622637 Iear: 1953 Modelr CONTINENTAL _
Owner Status: SUBSEQUENT _ Wabh: 11/11/92
. Name: I . Hm Ph:
T . Cagep 1358692272 Day- Ph: _
: _'ﬂptnm Dasc; FIRE/SMOKE SMORE ' :
i .“"Resson Desc: LEGAL - FIRE CLAIM
I Dealer: SIGNATURE LINCOLN-MERCLURY
! . Isgue Type: 07 LEGAL : Isaus Status: 0 OPEN
| - Qomm Type: ML MAIL - Odometer Reading: 115000 MI
Analyst: MKELSEY2 MOLLY KELSEY Document Number:
Action Date: 08/15/02 -Aetion Data: N Action Time: 09:57:49 EST

y  oOrigin Desc: CONSUMER AFFAIRS - LITIGATION RREVENTION
Action Desc: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Conments: CUSTOMER ALLEGES HER VEHICLE I8 DEFECTIVE.

#+CUSTOMER REQUESTS FORD REPAIR HER VEHICLE. *+

Fl-ﬂHalp P2=AddAction Fi=PravAction FSsNextAction Fé=sjctionData
Fy=PrevComments FlLO=NaxtComments Fll=Menu - Fl2sReturn Fl3=ESP
NO MORE COMMBNTS AVAILABLE _ _ _ LPRELA3

r

 ERB2-220.1 see7




SFCHREMA Recall/ONF Information ' - 08/15/02 17:40:05

S

VIN: 1LLNLM3742PY622637 Year: 1993 .Modal: CONTINENTAL
WsD: 11/11/82 -Bulld Pate: 03/05/%92
A L L TP Campaigh-----=---«-==cacuax Status Dealer

NMumber Type Desgcription  Status Date Code
geLl2 L FRES AIR BAG FODRCED COMPLETION 01/22/98 AUTOO
38802 R 8FD CNTL CAB RELEASED FOR MAILING 03/18/99 354137
98838 B SUBFRAM MNTS -COMPLETE 03/31/99 07869
SZMT7? D ENGINE MOUNT CAMP/PROG EXPIRED - 0b/00/00 N/A
92561 B BODY MOUNTS COMPLETE ~ 00/00/D0 N/A

Fl-Helg F7=Pravy _ Pa=Next F1leManu Fl2s=Return

ENTEER FRESSED - MO ACTICN TAKEN LPRELA31

ERE2-0235.1 oo
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‘G, Leah (LL)

From: Gﬂa Lﬂh{L )

. Sent: 15 2002 &:41 PM
.Tu: Tﬂgrlur i
Subject: - Legal Contet
Hi Erlc,
Our cffica has recsived a legal case for aur handling. I you have been pravioualy Invoived with this customaer
andt have Information that you fael would be baipful A OUr raview, plasse to this note. If you have not
bean involved, it is not necessary that you nespond. Thanika!
" VIN: 1LNLME742PY522837 Year: 1883 Model: CONTINENTAL
Owner : wWsD: 1
Name: ' H
Trmt: g8 Day Ph

Symptom Desc: FIRE/SMOKE SMOKE
Reason Desc: LEGAL - FIRE GLAIM
Daaler: SIGNATURE LINCOLN-MERCLIRY
lasue o7 LEGAL issus Btatus: O OPEN
Comm : ML MAIL Odometar 1 115000 MI
Anhglyst: MKELSEY2 MOLLY K.ELBE‘I’
Action Date: D8/15/02 Action Data: N Acilon Time: WWHEET
in Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
n Deac: OPEN LEGAL CONTACT - PRODUCT LIABILITY
Commants: Wﬂﬂﬁﬂ: REQLIEST et e

DEALERSHIP CONTACT: ANDRE TUCCIO 702 457 0321

. - CUSTOMER ALLEGES HER VEHICLE IS DEFECTIVE. o

Thlnhl
=Lash

End2-325.1 bbi1




| 388903,

Kolssy, Mol .M.

From: naturalimfiac].com
.g-nt: H ﬁ.l.lﬂlllt 14, 2002 2:00 PM
o

asiar ASuaa: For Consumer Aflaks Review LQCLI/)

Dedlership Nome: Signature Lincoln-Mercury
Requesting Dealer: andrew tucclo

P&A Code: 12739,12739

Ragion: 35

state:; NV

Contact Person; andrew tucecio

Contact Phone: [702]457-0321

wsD: 11-11-92
Yeaar: 1993
Model: [ncoin
YIN: §Inim?742pyé&22637
Mlleage: 115000
Custormer Name:
Customer Address
Customer City: las vegas
Customer County: clark
Customer State: Nevada
eusfumar 7p: I

vstamer Home Phone: _
Customer Work Pheone: I
Customer Region: Los Angeles '

Fire: Yas

Date of Incldent: 08703702

Is customer dlleging d component defect caused the incident:; Yes

If yes, what type and details: Fem was replaced by signature lincoln mercury on 7-31-02.
Police Report Fled: No

If yes, whera:

Has the Insurance Company been contacted: No

what did the inswance compeany advise:

Name and phone number of owner's Insunance company & agent's name:

If the vehicle Is @ conversion unit, who is the coach builder:

Clty:

State:

le.
psolution that customer is seeking: customer thinks ircm pnsslbhr caused firs and ford should
resporsible for repalrs

Comments: o ¢ o012
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Seft Via (.S, Mail

Octobier 22, 2003

Runnemede, NJ

Re: 1993 Lincoln Continental
VIN: 1LNLM9743PY6R3513

Thank you for contacting us r:a:ardmg your 1993 Lincoln Continentat,

We sincerely regret the circumstances you dmnribed.. However, a slu.uﬂﬁn amh #s this is normally _
beridied by yous insurance carrier. We suggest that you follow the direetion of your insurence
carrier, which has the right to file s subrogation claim againat Ford Motor Cotmpany if it chooses to
pursue the mstter, _ ! ' : '
we uppminté_ﬂt: opportunity to review your request.

Sincerely,.

Catherina Papatia-Reid
Consumer Affairs

BRE2-025.1 PE1S



_--.CHH%DMUFHHUL- o o ‘ - o R .i_o_f-z_'.“

" action: DENY ASSISTANCE - REFER TO INSURANCE CARRIER

Daaler: 10442 HOLMAN LM TURNERSVILLE, A DIV e Origin Dasc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Qdometer: 127500 MI . “Coma Typs: PHONE
mummnmmmm.uw - Arabyst- CRAPALIA
Action Data; 1052202003 Action Ta: 154844527 Action Data: No
. MLHMHTHEUSTMMMTMHFMMTHEDEESHDTHA\EEDHPREHEHSIDNGDHEHAEEGHHERUEI-HGLEWLT

UABEITY THEREFORE THE INSURANCE COMPANY - EMMTDMEHMWSMMMMASM“TIE%ELE
DOUGHT FIRE....CUSTOMER IS SEEXKING ASSISTANCE FROM FORD. LPA INFORMED CUSTOMER THAT DUE TO THE AGE AND MILEAGE ON THE VEHICLE
'MDHFETWTWEHEENHMF{HDEMWMMMMGE FEIEIPHEH’USEDHDFUHTI-EFIAETIUH

*

D100 T'5E0-204N-

A3%20AMAISSUE_UPDATE_ID_C=CPAPALIARUSER ID_C~CPAPALIARSTATUS STATUS C~CY%20&ISSUE ODOM 107741




| Cu‘slwﬂatahmk LuDL o . . :_i-;ﬂrz

Prini
VIN: \LNLMBTAIPYERISTS - Yeouar: 1993 Mocial: CONTINENTAL Case: 1505072603
Nane: I . Ouma Stahes: Subsequent _ WSD:
Symptom Desc; FIRE/SMOKE VISIBLE FLAME UNDERHDOD ' m-ynm-
Roxson Desc: LEGA. - ACCIDENT ! FIRE - Secondary Phona:
lasue Type: 07 LEGAL . issua Matus: CLOSED :
--Aelion: ADVISE CUST INFORMATION WILL BE SENT TC CONSUMER AFFAIRS .
Dacalar: 10442 HOLMAN LM TURNERSVILLE, ADI"J‘ : . -Origin Desc: US CONGERN GASE BASE
Odometar: 127500 M Comm Typa: PHOME :
Action Dabe: 1222003 Adlm'li-c 10.1743.480 Action Data: Yes

Comments CUSTOMER SAYS: AS PER HSTORICALS=CUST WANTS TOKKNOW IF THERE HAS EVER BEEN A RECALL ON THE FUEL LINE/ FLEL PUMP FOR

" THIS BODEL =ON 101472000, mmmmmmmmmmmzmmmﬂm CUBT GOT OUT. =THE FIRE MARSHALL

- PUT IN HIS REPORT THAT IT WAS A FAULTY FUEL LINE S#ERRNIFAENITR I R TR, R -OGT 14,203 BETWEEN 12:30 AND 1:30-THE FIRE

. ORIGNANATED FRONM LINDER THE HOOD - MUEISWY&TMHLWEMWF&EW%MMMA o
REPORT WAS FILE THE CASE NUMBER WAS 03000203361RQ (WITH THE POLICE DEPT) -THE FIRE MARSAL FOUND OUT THAT IT WAS A FAULTY FUEL LINE
OR PUMP THAT STARTED THE FIRE {HE WILL HE MAL ING THE REPORT TO HER] -A CLAM HAS BEEN STARTED WITH THE INSURANCE COMPANY (WAITING
TO HEAR BACK FROM THEM) -THE VEH IS NOT REPAIRABLE PER CUSTOMER, DEALER SAYS: -NONE CAC ADVISED: - | WILL FORWARD THIS INFORMATION
TO QUR CONSUMER AFFAIRS GROUP. WMWMEFNEMMHMHEMMWMWM '
INSUIRANGE CARRIER AND REPORT THIS INCIDENT. $R4442 _ -CUSTHPDHE‘.‘E!EEHTU&LHDLRSDELDSEST
DLR WAS ASIGNED INFERENCE CASE 1D 59

Data Elomont Kame - _ Bm’ﬂ_lm

FIREACCIDENT ' F
* Action: MAKE OLTBOUND CALL TO GUISTOMER ' . , '
Dealar: 10442 HOLMAN LM TURNERSVILLE A DIV Origin Desc: GONSUMER AFFAIRS - LITIGATION PREVENYION
Odometer; 127500 W1 Comm Type: PHONE _ '
mmmnmpmtmm - Amalyst: CPAPALIA . .
Action Deim: 10722/2003 Acion Time: 13302005  Action Dala: Yes
Commants LPA LEFT MESSAGE FOR CUSTOMER. -

CONTACT PERSON LEFT MESSAGE

LI09 T EA-TNA

- A3%20AMEISSUE_UPDATE_ID_C~CPAPALIASUSER 1D _C=CPAPALIA&STATUS_STATUS C=C%20&ISSUE ODOM1(/22/03




—  Action Datal

Vit 1LNLMITA3FY6R513 _ You 1983 ) Model:CONTINENTAL - Case: 1505072003
Symptom Desc: FIRESMOKE VISIBLE FLAME LINDERHOOD ' Primary Phona:
Raaeon Dasc: LEGML - ACCIDENT /FIRE - _ .Secondary Fhone:
“lssus Typa: 07 LEGAL _ lusus Stabes: OPEN Dwalar: HOLMAN LM TURNERSWILLE, A DIV
Origin Owec: US CONCERK CASE BASE . P8 A Code: 1D442
: Action Deac: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS _ :
-1z7s00m S - Come Type: PHONE
Action 102300 ! - Actioa Tina: 1017:43:480 . . Action Data; Yes

COMMENTS: CUSTOMER SAYS: AS PER HISTORICALS=CUST WANTS TO KNOW IF THERE HAS EVER BEFN A RECALL ON THE FUEL LINEf FUEL PUMP FOR THIS MODEL

- =DN 1071472003, CAR CAUGHT ON FIRE AND BURNED) SECONDS AFTER CUST'S 2 YEAR OLD SON AMD CUST GOT OUT. <THE FIRE MARSHALL PUT N HIS REPORT THAT IT
WAS A FALLTY FUEL LINE , -OCT 14,2000 BETWEEN 12:3) AND 1:30 -THE FIRE ORIGNANATER FROM UNDER THE HOOD -THE

VEH IS CURRENTLY AT GOACH SALVAGE {2778 BLACKHORSE PIKE WILLAMSTOWN, 856.820-3100) -A REPORT WAS FILE THE CASE NUMBER WAS (3000263361R.60 (WiTH

THE POLICE PEFT) -THE FIRE MARSAL FOUND OUT THAT IT. IWAS A FAULTY FLIEL LINE OR PUMP THAT STARTED THE FIRE {HE WE.L BE WAILING THE REPORT TO HER} -A

CLAIM HAS BEEM STARTED WITH THE INSURANCE CORPANY (WAITING TO HEAR BACK FROM THEM) -THE VEH IS HOT REPAIRABLE PER CUSTOMER, DEALER SAYS: -

A mmmw-lH.L-Fmﬂmmﬁmmmmmwmm.wmmmmmmummﬂm|Hz
ALM DLR S0 CLOSEST DLR WAS ASIGNED INFERENCE CASE ID: 5149

Pty rwgﬂ“”
o e

- 43 4808 SympC=704145&yT: abPagF&Reﬂmnﬂ?ﬂz_&lxﬁ‘yp-ﬂ?&Cuﬂﬂu?ﬂiﬂﬂm&CuBICII"FUSA&DMWLISZSJ&clcImﬂ'i



Page t of 1

Customer Info
Sustomar: I i rary Phvore: I Socondary Phons: NN
: Adress I =~ RUNNEMEDE n .
Country: USA Langunge: EN
Call Phone: Pager:

Praferred Sontact method: Fax:
Prefarred Contact Tim: emal: |

i
»i
-

_https:f’IWEh.cudl....."CuDLIséueDetaiICustDuLFﬁnt.asp?CusﬂJn#iUSUﬁﬁm&CustCWUS L 0¥22/03
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‘Customjer Data Link - CuDL | Page L of 1

. Vehicls List
VIN Yaar Modal Salgs Type Cwner Siatus Vahlcts Infe
TLNLMETS 3P RBR513 1993 CONTINENTAL  INDIVIDUAL ATL Subsaquant Dwner Clagin
. Open lsauss Exist : : Waranly History

i
E

183 AM& SympC~7041458&1TabPage=8 R easor=0792&Isa Typ=07& CustNo=8505 0666003& 10/22/03




Page 1 of |

L  VINOINLMOTAOYESSIR .
..‘ Contrack 5 Of ' ) ' - Status: Expirs
S e rers ESP PUTChABA Dt [l ees e .
Purchaser: I |
Expiratlon Oate: 1899-01-28 : Expiration Mites: 75,000
Pran Type: US4 1998 NEW 72/75,000 Plan Year:  Sefing Dealer: HOLMAN LM TURNERSVILLE,
PREMIUMGARE 1995 A DIV :
" Rartak 3 | Duductible: 50 | ;g“*"' Allowancy:
. Purchass Typa: N o -
Optlons: o e
"’ reversreremEEP Cancatiation Detalisee e
Cancal Dats: ' Procass Dats:
" Refund Percant: Dagler Recelvad Dete:
Cwalar Cradited: ' _ oo e e
snvissnsnrsneen IR MFoemation——— e
rmeme G AMPAI G- — ——— e Siatue Doglor
Numbar Typa Cescription Status ~ Date Cade
GMTT O ENGINE MOUNT CAMP/PROG EXPIRED o 20000108
- GAR02 R - SPDCNTLCAB RELEASED FOR MAILING 1998.03-18 L15010
55301 g HEADLAMP SWT " COMPLETE 1988-07-21 10408
S8 S GUBFRAMMNTS  COMPLETE o 1W80ST | fow8

.1 sez3

htt[)&!ff‘ﬂﬂb;ﬂlﬁl_.deal..JﬂuﬂLIHuﬂDﬂtﬂ.ﬂVBhESPﬂ_ﬂﬂlﬂDﬂ.aﬂp?ﬁlmd*ILNLNIQ?HPYEHIS1 10/22/03
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| ILNLM9743PY6R3513 L BN Page 1 of |

OASIS RESULT: I o
tLNLM9743PYE835613 . ' : - . '
_EI Copm‘lnht 2002-3 Ford lllutnr Company. All rinhts

VIN OUTSIDE OF SUPPCRTED MODEL YEAR RANGE
ALL ﬁPFLICP«BLE F.3.A WILL DlSFLAY .

bF!ELD SERVICE ACTIONS

saRr02 NOTE; YEHICLES IN CERTAIN GECGRAPHICAL HEGIDHS MAY NOT. HEED
REFAIR; SERVICE THE VEHICLE |F IT HAS THE SAME CONCERN OR -

. CONDITION AS AFFEGTED VEHICLES OR OPERATED IN THE AFFEGTED
REGIONS (REFER TO BLLLETIN} AND THE CUSTOMER I8 WILLING TQ -
IPRDNSP%E%EEEDED INFORMATION AND AFFECTED F'ART FOR- PQBSIELE
SPEED CONTROL CABLE MODIFICATION

' e EXTENDED GOVERAGES

0739 - EXPIRED .
STANDARD DEDUCTIBLE: 50 USD
OWNER NAME: SONIA SACCHETTI
OPTIONS;
EXPIRATION DATE: 01/26/1858
DISTANCE: 75,000 -

. RENTAL: 30 UP-TO'S DAYS

| TOWING: SOUSD
CONTRACT SOLD BY: USA 10442
ESP GONTRAGT START DATE: 01/78/1903

- > REPAIR HISTORY

L

NO REPAIR HISTORY ON VEHICLE

. END OF OASIS REPORT FOR 1LNLMOT43PYSE3313 .

:'hﬂp:ffmw.furdtechséwicc.daalmmméﬁan_.mnﬂv...fmmﬁ.asp?ﬁrlLHLMﬂ‘?ﬂPYﬁ&EﬂE 10/224)3
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Page lof |

| _ Dealer Inhormation
. i FCS0 Reglon Sales Ragion Sales Zone Market P3ACods  Sales Code
.+ 16-PHILADELPHIA  15-PHILADELPHIA B o 10442 L15253
, " HOLMAN LM '
Dealer Nem: TURNERSVILLE, A DIV
Dualor Address: 3641 RTE. 42 SOUTH/BLACK HORSE
S . : TURNERSVILLE NJ 0BO12
- : ~ Danler Main Phane: B09-346-1000  DeslerBervicePhone:  605-346-3000
- : PARTS & SERVICE DIREGTOR “ERIC EHFHTZ '
SALES MANAGER Ronald B HOERTER
SERVICE MANAGER . Bruge A Veuohen
" Barvics Howrs - 7:30 AM - 6:00 PM |
- Diractiona _
Tralned | Y, .
Additional infarmation LSG ENROLLED VM3 7172564 SAXTON TOWING: (800) 8255342

i .
1

. fittps/iweb.cudl.dealerconnection.conv/Dealer/CuDLDeslerinfoDetailPrint.sap?Denion=L 15253 10/22/03




';Vahin:l_alnformuioﬁRepm' | | | ) .Pega 1 of 2

GENERAL VEHICLE
INFORMATION: | {Related Claims)
VING ILNLME74IPYE83511 Veh Line: CHB « LINCOLN CONTINEN {FNIR){¥ 1-94] Body Shafl .
ModulYan 193 Murket Darfvsd: £ - MERCURY DIVISION DERIVATIVE yavie Evg Sartal 750 00
VekTrpu . € DriveCotn  €/A -2 WHL L/H FRONT DRIVE Enghi CFLM - LALOHY EFIN
v, Dysher - 1238 Butdy Cab BiyMs % DOOR SEDAN-6 LITE _Tramsmiwles:  C/DT -4 SBD AUTD TR
vl Satn gy Varsoa/Sertes: _C/BS - EXECUTIVE VERSION - '
Trage Eng Serial Ney
1 2 E! i- L] Lt T |
1.1
Trwen Trm!l.rﬂ Nec
m L
BUILD INFORMATION: ' '
Ragham C NA- s Mamr BA. - WINOM PLANT BUILD
; Chaiibr LIS - A Prad Dater H-JAH Im _
P e

Raglom  MNA - WY Solfoy Dealert - 115010 -*
Coamtry: USA - MWWOAEY Sellieg Dir SUTrovr PA -
Bnyer STFrewn Pi

Arvtval Qaty: 11-JAN-1993 Red Carped Laasti |

Sule Dile 13-JAN-1993 FigstRamilCe. Lagws R

Warristy Stan Duin: 23-JAN-1995 Modifial Valiele© & Veklaly Coant Ting)
Cirfg Warranty Dwie: 2JAN- 1993 u-q-m * Vahicls Export g1 ¥

I.uE . e U gy e AER— ¢ - Lo L T - - ' e o ' |
. . . - I

VﬂC 0c: . . .
. |

- ! = 3 4 s frminrina? t # 0 -
KITHTERIALE 43 % 2sAs0L0 KHY L4523 4 L§F A 9CS0E 2 ok MR K vl ' |

e LN s3eANRAL . i
INSTALLED OPTION INFORMATION:

Al Copdithoning: €10 - ATC ASR CONDITIONER, GYW Coli: .
AMeranter Amp ll'llm PT GYWihm Cmiv: L

Andlo Diskt - [Wa] butrsswstatiem  * - A}
A Rt _ LIS Mirrer(Deiver Shigx * - WA]
..+ AalmTyrmm ¥ - [NtA] Muror(Peegr Siden * - [NIA] )
." . Butry amp Ruthpr 71 Palit PNYCK - GFALBPALHEEHTTRI‘OAT
T, BrukeCelm "o [NIA) T rewtrAmwmnun - *-[NiA] '
Bruks CodunBevviea)l ¥ - [MIA] : . TR AQ - ELET‘I.FREMIUH.AM-"FMSTMTE

. httpr/iwww.quality. ford com:247/aws/cgi-bin/jIn/vehinfo.pl : ) . 10/22/03




o

Vehicle Inﬁn‘natiun‘ Report

Callbration Coder 2IGCHI0A Swund Svatarme . IMrA]
CuloriAeesuth LT E LY Scapn Tamdam Axin
Calor{Trimy: *-[NA] Tire ManaBcturer: AC «
Dafivary Trps L. - Tira Brasdi ..
Difwea bl Codx: L Tirs St - DIGYT - FAOYTORIS BSW
: FroutSesh * . [NA] . Tractien Comtmal; - ¥« [N/A]
" Ful Typm * . pWA] Winni Basn
- TIRE DOT INFORMATION:
L¥: * AF: -
LR " AR .
LL: * RI: *
" _»

o SPARE ¢ Dﬂ'l'Hu'M'llnliﬂlnn

o S in b

ESF INFORMATION: EMIﬁIDNS INFORMA.TIUN

ESP Code " Ersietien Codet - /B - 1B
ESP Coversa(MEmx D75 Enfasler Ceet Typs F
ESF Covaraga(Thna)1 (72 Embuien Decad Suifla; IHF .
ESP Pian Yeur: 1094 Englne Famity: PPMIEVIFIFG
&P Signainrs Date  08-APR-1995
A@_ﬁﬁfﬂﬁufﬁ‘i’nu can contact o T
webmyster

. bttp/iwww.quality. ford.com:24Taws/cgi-bin/jlu/vehinfo.pl

Page 2 of 2

102203



VI awsve. WERS OB BODV VIRES coreC PLANT TRANS EMG RO WARN SEWLING SELL g gpt wor BREF BASH SUFFVRT VO CLC OD
M cm OmM OFC OB GA BA ODT  cam B §§'“I' IS USA 3 T mT Y mlADc. S0 vay O 07
AWSClalm Knyr #1147 Deckh 045256 TrcCoge | laberEre | LaberCest S0 MaedniCoen 0 TewdCem: 50
Dir CoSab Gl 10434+ Nassa: HALDEMAN LINCOLN- M DN SPA ST S MGk NA ReprDusiOMAR-ISY  DISHMNZ0N
ot Co RE SAlK _ . '
Tock Commentc:  ADIUST LF HEKGHTH SENSOR ’ .
@ cae cna oFC ORI oA BA ODT oaM B B0 g psa 4 0 msEwe A sw Ve o @
AWEClmIKar: BV Doe 85 - G304 TraCue 1 LaborHmi 14 Luber Cont: 7050  Madexinl Cool: 135.45 TotnbDoeti  206.0¢
P £ Sl € 10434+ Mg FALDEMAN LINCOLN- P ANMM0 BaPA ST Uma Kaglt  NA ReprDme2RMAY-1993  INSHMBMon

EinCn-._:i " ATC WOULDY NOT SHUT OFF WAS BLOWING A-C WOLILD NOT RESMMD O OFF BUTTON, INT WOLLD CYCLA FULL BLAST -
mm INDPERABLE COMPONENT TEST ATC SYSTEM, REPLACED VARIARLE E_WTMERMMMEHTWECMEQ

: " CUE M OFC 3 OA  Ba ood ocnw S0 IO gu50 s 20 = mesEsOY Dasia s vh s @
AWS ChimKuy: 13506305 Pac¥: 2332901 Tre Code: ER}  fabacMre 7 LaberCost 599 MuerisCest S09 Tt Cesti . L6771

HOLMAN LINCOLN MERCUKY
DIrCaSab i oMz Name HOLMAN LN e seTATN  SeNl S usa

Reg O NA R Dwaeli JUN-L#S t?lﬁ!:!ml

B oM oM ooR OB OA ks oo oM B3 B wsm usa 3 s amexT a5 w0 S vl puz s

AWS Cluilae K- I Decke 2305921 Tirn Cwilzt Ei.  Labver e & Lador Comiz 3342 Maserbei Casts 4200 Tt Gtz 7545
U CASMOE W2+ Names TULMARCIOMNMERARY . werm  seid 7 s RepOf  NA RoDatsstocrmos OOT

Cout Comements: -~ CHECK NOSTAKT: JUST MADE CLICKING NOISE LATER CAR STARTED, BUT DRAGED)

B CHB oM CFC o A BA oot ot B BOL 5, pe 3 e v e v sy wme

AWS Claton Key: I7P0EHE Doch 2I68E1  Twa Cudde: Y4 Lakar Hriu 17 Labar et 0447  Mmtaiel (Comt: 1010 Fotd Cosu 29126
. BOLMAN LINCOUN MERCURY Ciry ; piST
i Comt Commenis RECALL S454E FUEL PUMP REMLACEMENT
Il CUB O (FC 1 cia BA onr oam 00 By uma o33 v zEGRT BHNY * sxK ve9 aw @
AWS Clalm Key: 1Tt Dae B 10659 Tra Casies B LawerHrs: | 1% Laber Cuet MO20 Maderial Cant: & TelCost:  10L26

bitp/www quality. ford.com:24 T/aws/egi-bin/jlu/clmlist20.pi?srvr=ecedbZb&modelve=1993&vin cd=t] NLMOTAIPVARAIT  iamam




T e—m A ——a

Clailwist Repoct

L1200 1°

ENr Sy Ol

'. .'Enfii

A2 Nows: ﬁ,’;‘ﬂh‘ﬁ}”ﬁm" T ST seN! GEY USA RQn A EswbseocTawes DET
CustCommentss  TOWED TOSIOP: WONT RUN CONSTANTLY BOGS DOWN ANDHSTALLS
B A oM oK CRe DA Ba oom o Y00 IO ysgip usa 3 v 2amFsz um B8 s vad B a2
AWS(EkMKey  (RINN Deea 24BZTI Tra Cate: 507 Lebarlen L5 LaberOsa: B335 Mtcrial Cout: 4859 Tatal Conts 14845
Dhe CiSab Ci: 40+ Maaey OLMAMLINCOLN MERCURY gy, pymavenn - se oy usa Repk  NA  Repr Date=0-APH-1535 ;"ﬂmm'
Cust Comtttealy:  CHECK ENG LIGHT CAMEON A FEW TIMES
- f1 CHB OM OFC CE) A  BA  COT cum g0 0 aisels wsA s ¢ M soowe w8 v ow a0
AWEChmKry: - 27001103 Dt DITHLA - Trs Case: ATD  LabecHe 16 LabgrCe: 1267) Maarisl Cat: 73 TenlCowt: 9559
Rir Ca-Sel Cibs 10497 Name: HOLMANLINCOLN-MERCURY P 652WM00 SNl G0 USA« RegOli NA  Wepr DatZe-1N-1997 4562
BB oM OK OBl GA B oD oaM S0 B gy ousk s s s ROz 0B C M v NSO O
AWSClum ke - INUNSEI Dac#t OOTINC  TexChde - 470 LaberMr: L1 LaborCom: G428  Materish Costi 951 TewdCmtz 19SS
PirCaSub Ok 1409 Name: HOLMANLINCOLN-MERCIRY 7o olB2304000 SN S¥  UBA  RepGd:  NA Mepr DuidbuUN-[997 A
Cots Comutengy: NS0 THUMP NOASE FROM ENGINE ON ACCEL
Tack Camamewis  63363CK BANG ON ACCEL RAR BOTH MOTOR MOLNTS BHOKEN
| B oM ooRc Oom oA 8A oor o B0 BU- ggp ugs s e THINEBOY NOTMA S W co i
AWS Claim Kay ZI2ANULT Bt - DTG LA Trx Cade: 07990  Labar Hw 36 Lavar Castz 267 Materisd Came 25154 Totd Ut 50631
Dir Co-Sub O I0W3-* Name: HOLMANLINCOLNMERCURY P aosndeemo)  suNF OFF  usa W€ NA Ripr Buti:I0JUN-1997 ?lﬂpum
Cost Comments; AL SYSTEM DIAGNOSIS.
Tk u.yfmmswnmm::smummmmmmmummmunmmmmumunﬂmzmwaz.-n
B oue oM CFC B3 A BA coT oM B0 B g e @ v v v 0 gux v e
AWSChmKey:  2MI¥ Dec® 1250554  Trx Case: 91501 LaberHre Y LeharCom: 449 Mutertal Conts 1397 Votul Cum: ﬁ.ﬂ'
Db Cid-Sabs C51: VMBS Neme: HOLMANLINCOLN-MERCURY Mo spzsear s OFF  usa R Gk NA ReprDuedivui-sss QR
Cosi Commatr  3ES81 HEADLAMP SWITCH. § 0 PARTS N STOCK.
Teeh Commeit: 76419 REFLACE HEADLIGHT SWITCH .
B I OM OFC CE A BA ocur. oM B0 B ymipn s w0 s s s sy oy e
AWSCWa iy 2IONIS) Peeth 1447IA TraCodes WEM Lawric: 5 LaberCas: 5L MaeriaiCost 1041 TowslCosts 5534
Bir C3-Snb Ok 14007 Numw: HOLMANLINCOLN-MERCURY Pl 60004000 SuNI Yo RegC:  NA  Ragy Daarck I-MAY- 1009 mm
Cuwct Cantstents:  SRSISREAR LOWAR SUBFRAME MOUNTING NUTS
Toch Casatrnix: A5TA0 RECALL 9353

hotp://www.quality.ford.com 24 Tiaws/cgi-binjlwiclnlist20,pi?srvrocodb2b&modelyr=1993&vin cd=ILNLMI743PY 683513

Any contments? You can contact

12217







Office of s Genaral Counesl . Foye] Moter Compa '
Solle 300
Theas Paridens Boolsvand
Dewrhon, Michigan 48125-2564
Fabruary 18, 2003

Nstionwide Insurance

4401 Creedmor Rd.

Raleigh, NC 27856

ATTENTION: RHONDA ADAMS

Re: Claimant
Your Flie ¥:

DvE: 03-26-2002
Dear Ms. Adema,
We are in receipt of your necently submitted materiala deted Januery 27, 2003,

it is our cpinlon the material submitted doss not sulficiently support your slegation that
Ford Motor Company s responsible for this loss. Wa understand that you sre presseving the
vehicie. Howevsy, k would be Incomact 10 sssume thet Ford Motor Compary doss not wish to
Inepect the vehicis. If you ane going to purauss this claim, we sasume your will comply with your
duty o presarve the svidence and such duty doss not expire untll any possitie ktigation is
compiated. _

Fleass be advised that I is the olaimant’s responsibiiity to presarve thelr svidence.
FarﬁMnhrCummhuhrUthhuthuﬂmmnﬂhﬂmmm
part that you claim to be defective, and to be pressnted with the vehicle and the subject - -
component part(s) at the time of rial, Mﬂlﬁﬂﬂmﬁmﬂhﬂmm

If you propose 10 repair the vehicle for conlinued usage, auch repaie may not be
performad untlk after Ford motor Compeny has inspactad the vehicle and removad and tested
sty component part you cigim to be dafeciive or adviesd you in writing that it does not irdend to
pexform such inspection and/ar teeting st thie ime. But sven in that event, Ford Motor Company
will inaiat that all components claimed 10 ba defactive are maintsined and presenved for trigl.

Sincersly,

Shasn Norton
Claime Analyst
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July 29, 1958

‘RE: Claim Wumber: 52-2111-890

State Farm Insurance Companies

EB Wabwisr Commons Bhvd
Webstur, NY 14540:0640

Ford Motor Conpany

Parklana Tower West | G"Eq{avf
3 Parklane Blvd, 4
Dearborn, MI 48126 . :
- \5< ]| 5 1998

OFFICE OF THE
GEMERAL COUNE

Dates of Loeges: June 27, 1998
our tnsured: NN
Denr Howard RKeaye :

Thia State Farm insured vaehicla wasm involved in a fira loss. We
settled B olaim with cur ingured in the amount of 1578.77. OQur

s cinyestigation-cevealed the cause of loss was -due to.a. broken..

lpmrgemm e

- motor mount.

Enclosed is - tha dnnumantatinn of 5tata Farn*u ulniu.

Please nnnﬂider this letter as our demand to Fnrd Hﬂbnr Company -
for relmbursement of $1573. 77.

S8incerely,

7Y |y &*_A/

tts
Claim Procesaor

|- (716) B72-8203 Ext.

State Farm Mutual Autcmebile Insurance Céhﬁnny_

‘HOME OFFICES: BLOOMINGTON, ILLINDIS BYY10.0001



. RBZ00070 | o
' o, JOTRF 07-23-98 ' page: 1

STATE FARM MOTUAL AUTONOBILE INSURANGE COMPANY
AUTO PAYMENTS BY PARTY -
' yolicy number

5532—903—521
- dats of loss
OS—27-—98

Neamed Insurecd s
. € dengtes ool feduted: puysent
P denates praviows deta .
© . peymnt rosbsac ' . ' m.m Ium:l.-_ status COL  pay oode -
1280343937 h 160.00 07-24-98 Of8 501 1
: . 918,77 07-01-98 PAID 312 1

©128033026F PURVIS FORD INC
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CORTESE LINGOLN-MERGUHY INC

M NEBT HENRIETTA ROAD
HDGHEETEFI. NEW YORK 14623

LINCOLN
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: 4251894 17451 !m%h)!
S - *INVOICE* et -
. Pucse DR FRO-1406

Survina (g 790-1800 -
Sy Shay (540K THO-1448 -
THIE INVIHCE MLMT ACCOMMANY ANY AND ALL
ADJUETVINTS

SR _SERVICE SOVISOR: T Jigrar "

: NOOLY  QOSTTINERTR ALNIMIT46EICE 7 445

LA B . g

_.:.' -'11'_1‘3_!'-'5l-" o J._].:: . oL S ﬁ ﬁ @E
TTHE GPCODE. TROH TISE BOURR =3 . ' . '
i :: . . W *

TR, PATY DAZ/WADTE/DIoK
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Purvis

4251894 17451 ey
P ety Hﬂr“ £ Bow
*INVOICE* -3
Reiza (B0 10 1400
By Shap (40N 7101444
PACE 1 THIS BVOICE MUST ACCOMPANY ANY AND ALL

BOB: ADJIETMENTS OF CLANAL

SERVICE ADVISOR: i ROBEH I, % s

1 FOOY*IALSTAYEX POWER -STEERING PUM 100.91% 100.91 .100.91
Z FIAZ*IAFAIAYAA FIOID -~ POWER ABSISTED STEERIN .2 3.21 6.42
37154 REPL P8 FRES AND RETURN EﬂBE
04 CP 4.80 L 204.00 264.00
1 PIVER3IFS70%A KIT = 95,32 95.52 ° 95.52
5038AT INEBULATCOR AND/OR SUPPCORT - ENGINE FRONMT -
(6038/6P084/6068/6030) - REPLACE
07 P 4.00 R - 220007 - 220.00
1 FEDZ*6068%C TNSUL ASY-ENG RR SUPT-RH 83.231 B83.23 83_.23
. 1 FeDE*6038*C INB ASY-ENG FRT SUPT-RH Bddd 84.44 84.44
12222A VACOUM TUBE/HOEE
- (VACHOGE/OB455/9E498/9R499/9F485) - BREPATR
07 & 1.50 §2.50 82.50
5300A DIAG ATR SUSFENSICOR AND REPATR DAMADGED LINE

707 ©P 1.50 82.50 82.50
~ 1 FOVY*SAH97*A TUSBE ASY-REAR SUSP ATR SPRING 38.30 38.30 38.30
CEW REFLACE CAP ROTOR--AND WIRES

707 @ 1.10 ) 80.50 80.50
,},‘HR*'IHEE* KIT BFARK PLIC WIRING oE.48 66.48  66.48
DREW375%A ROTOR ASY-DIETRIBUTCE 9.44 9.44 9.44

1 DE*434{* BOOSING ASY ~ DETR TERM 24.54 24 .54 24.54

120252 OOXL-TGNITION (12029/12A310/12A366/12281) -

707 Ce 0.59 : 27.50 27.50

1 D*470% COILule 61.40 61.40 61.40

1 EEM*'IZZB A 2 R TR O 1.48 1.48 1.48
TET i ) _ 55.00 55.00

.90 3.90 3.90
LINE A:  1478.06

Y e TOTALE.

1 OSF BRREE ’
FARTS = 576.06 g :

A D Y N
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