. EA02-025
' 10-27-03

~ FORD 10/27/03
LETTER TO ODI

' BOOK 6 OF 22
PART A — D

PARTB




s 426104

OLAMPE

STIRTE OF FLORIDA

o




. IN THE CIRCUIT COURT, IN THE
. NENTH JUDICIAL CIRCUIT, IN AND
FOR ORANGE COUNTY, FLORIDA

CASENO.: (10 61 180
DIVISION: 3%~

STATE FARM MUTUAL AUTOMOBILE INS. CO. -

Plaintiffy,
Y.
FORD MOTOR COMPANY,
a Foreign Corporstion,
Defeadant.
/
COMELAINT
(As to all oounts)
_"-} Plaintiffk, by and thromgh thefr undersigned counsel sues defendant and lleges:
. 1, Thissction is for Snnages, which is greater than $15,000.00, exclugive of
intereat and costs, '
1. Mﬂﬂmn_p«ﬁnmmtﬁsﬂmﬂﬁnﬂﬂ'wmmmddﬂiug
bosiness in the State of Florida,

3. Atall tmes pertincat to thia cscse N, (rcrcinaBer Subrogor), the
awner of the vebicte that is the subjoct of this action, was covered by a policy of
insurance issued by phaintifY, Stass Farm Mumal Automobils Insarance Compeny.

4. Atall fimes pertines to this ceuss defendant, Ford Motor Cotapany, was

doing bosiness in the state of Fioride,
5. Defendant knows that the motar vehicles it mamfactures will be placed on the

wmarket and will be vsed by purchasers without inspection for defects.




(
| 6. Defeadast pisood « 1993 Lincoln Town Car, VINSILNLMB2WIPY7ST711
® o the marke that ws purchased by subrogor, ISSSSN scsetime during 1998,
7. Suid vehicle wes in substantially the sune condition that it wes i at the ime
of ita mamfactare, | |
8 ﬁdvﬁﬂumdﬁﬁwhhwﬁhmmmmm
foied o or sbout Jeaary 12, 2000 camsing tho subrogor’s vekicle to igaiie end bum.

CQOUNT §
{Breach of Implicd Warranty)
9. By piacing sald vebicle into the stroxm of commerce, defimdant had reason to
knigw that it velticles would be used by the geners! public. As a momber of the genoral
10. Defendint  inpliedly warrated thet the veldole, which was wold o the
mh;nptwufldmmm{nnmn&iﬁmmbauudhmpmpuu
" 11 Defendant breached auid warrmnty by knowingly placing into the stream of
. ' mivﬁiﬂnﬁwpﬁmhrﬂnﬁhmdmmﬁmwiﬁ:dﬁw
brake pressnre switch thet was unfit for consumer purposes in that the vehiele's defective
beake preesure gwitch censed the mbrogor's vehicle to catch fire and bum.
llhamhofﬁummmmmm&vﬂhn;l _
oy to the terns and conditions of ths afenentionnd policy of iasumes, plaictil
waa forced bo pay the sum of $13,574.30 for the property: damage to the motor vehiole
owned by the subrogor. _
13. As 2 result of the afbromeutione payment and undex the terms and conditions
of sadd policy, plaintiff has become mbrogated t0 the rights of the shove named subrogor.

mmwmm&mwumm
mmofslamunﬂumudmm '




o g
| 14. Onor sbout Jaumary 12, 2000, the dwelling owned by the'subiogor S
subatained dsmege cansed by the fire ftom the sbove taeutioned motor vebicle. -
15, As 8 direct and proximae result of tiia negligonce, and purmuant to the térms und
- conditions of the afurensotioned policy of inmurance, pisiztiff was fried 1o pay the sum
af'$2,581.00 for the property dsmage 10 the dwelling owned by the subrgor.
mu.muofmmmndmmmmmuf
said policy, plaintiff s bocome subrogstod 1o the rights of fhe sbove namod subrogar.
WHEREFORE, PlefuiF donsends jadgment for dsmges againa the defeidant in
he surn of $2,5%1,00 plve intesest ind court costa. | |
| COUNT I |
:.- 17, Plainti Stm— realloges paragraps o0e throngh sight, ass defenduat,
12. Ave romlt of defendmat's negligence, piaintits, [Jll==s reqvires to pay
the deduotible under the torms of the sbove desaibed policy in the amount of $500,00.
WHEREFORE, Fiaintf I demands joigmsnt for damages against
the defendant in the sum of $500.00 phus intereet and court costs.

& Ricke, P.A

L Btloit

. Andres B. Kast, Baquire
| FL 32255
(904) 3632769 Fax: (904) 3630538
Flotids Bax No.: 0166870
File ¥ 20008343




SPCHREMK ~ © ¢ " Recall/ONP Inforiation 0 03/20/01 10:00:45

—

VIR: 1LNILMB2WIPY757711 - Year: 1983  Model: - TOWN CAR
W3D: Q1/05/94 Build Date: 06/04/93

A - ~Cappaigh——==—-—- Status = Dealer
I:: Numbar Type Dnluriptiun Status Date Code

94L12 - L PASS AIR BAG FONCED COMPLETION 01722798 AQTODC

'Flafialp  F7«Prev - PBsNext  FllsMenu  Fl2-Return | '
W MISR RECORDS AVAYLARLE ' | OGDBOTY




!

—
m VIN ==b 1LNEMG2W1PY757711

217 > woter yR >

MAMNE
ONRER N

STREET ADDR

LU T

CITY . ¢ MERRITT 1S ' ~MM=-DD 9%5-10-06
31/PRY: FL CTRY: Z1P/POSTAL CODE: N/A SOURCE: P
HOLEL YEAR ¢ 53 " PLANT: ¥ BALE YY-MM-DD 94-01-05
BODY STYLE DESC: 4 DOOR SEDAN SIGNATURE SE.RIES PRODUCTION YY-M4-DO 93-0&8-04
VEHICLE DESC ! 1593 TOWN CAR

DIVISION  DISTRICT ZONE DEALER PDC CODE FCSD REGION

SHIP-TO 3 25 c 216 45 24

" FACING 3 25 C 216

RESPONSIBLE 3 25 c 216

CA BEMISSION : ERGINE TAG CODE : 3G31ZBA CAMPAIGN COUNTS
NAVIS STATUS :; 800 COMPANY CAR IND : TOTAL CAMPRIGNS  : 01
‘D30 DISTRICT : FLEET CODE : OPEN : 0D CLOSED : 01
DSQ NUMBER : FLEET STATUS : ACTIVE: 01 HISTORY: 00

FI=INQUIRY F3=EXIT F4wGl60 FS=G1%0 FE=CONTINUE SEARCH ‘FO=G130 oig
. OE0B07




N . - . 1
. . . . . . . ..
i - . . . . . .- 3 )
. g . - . T

C3EN150 7 CAMPAYC VENICLE IRNGMAYION 03/20/01 10:30:35

.

ENTER CAMPAIGH NUMBER==>. 96L12  VIN==> ILNLMB2W1PY757711 TYPE OF SEARCH: A
MODEL YEAR: 53 DEFECT: PASS AIR BAG BODY STYLE: 4 DDOR SEDAN SIGHATURE SERIES

NEW STATUS CODE: CAMP DIV : 6
REPATR INFORMAYION: TYPE CODE: ' SUPP CODE :
REPAIR DATE: . DEALER P/R: . KIT CODE : OT
MICRO REF: __ CLATM NUM: — QASIS DATE _
‘DELETE VENDOR M/A INFORMATION:
RESF DEALER Iﬂm:wmu- " NEW: IRD: . MATCH CODE: 4
CURRENT: 3 25 216 ASSIGNMED: 96— 1!—‘1‘5 SOURCE: PX EXTRACT DRATE: 96-12-19
iiiiii m mm hikhkdt Fikikkddiktd AERPATA IHFORERTION : e e g ekl il
CODE DEBCRIPTION - CATE 'TYFE DATE ‘B/A  CLAINF} WICROF CL SEC
F FORCED {OMPLETTON 98—5!1—_22 B 5£-D1-22 AUTOC o5
M RELERSED FOR MATLING 97-02-25 :
H AWATTING MAILING - B6-11-22

DELETE REASON:

FI=INQUIRY F2=GI40 FI=EXIT FS=G1J0 Fl=FIRST FO=NEXT F9=MORE STATUS
Fil0=ADD STATUOS TF1l1l~REVISE (ALL DATA FIELD IE.TES YY-MM-DD)} :

INI7-MO MORE DATA TG DISFLAY OGDEO7TS
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CSCRI30 0 NOTIFICATION RECIPYRNY RISTORT | 03/20/01 10:39:38

ENTER CAMEAIGH MBR ==> 96L12 VIE ==i> 1TLNLMAZW1FY757711
DEFECT PARS AIR BAG  PODY STYLE DESC: 4 DOOR SEDAN SIGNATURE SERIES

RESP DEALER : 325216 BEGIKNING MAILED DATE: 97-03-08 YY-MM-DD
RELEASE DESC : WI PART KIT CODE ENDING MATLED DRTE 3§ 97-03-21 YY—M~DD
CAMPAIGN DIV & : EET CODE: - . FLEET MGMT LOC CODE;
LAST HAME ! : : THITIALS: S
SYREET ADDR] :
: ADDR2 : : ST/PRV: FL

S CIPY - : MERRITT IS CTRY;

2IP/POSTAL CODE: [ %-2 SOURCE: P N-R EFF DATE: 95-10-06 YY—MM—DOD

. *##*****ii‘****ﬂ'ﬂ**i*ii**!**{**i droedroede e o e e Vvl e e e W R o e i B e g g o e o ke e g e i e e O Ao

RESF DERLER = ] BEGITHNING MAILED DATE: XY-MM=-DD
RELEASE DESC ; ' ENDING MATLED DATE  : _YY-NM-DD
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:
LAST NAME 1 : ' . INITIALS:
STREET ADDH1 :

" ADDRZ : _ BT /PRV:
CITY . oy - . CTRY: .
ZIP/EOSTAL CODE: H=-A SXIRCE: - X-A EFF DRTE; ¥Y-MM-DD .

Fl=INQUIRY F3=EXIT F4=QUIT F5=Gl50  FI=FIRST PAGE FB=HEXT PAGE F9=G140
I0AS-LANY VAGE : . QGDRO7D




L

CSCN150 ' CAMPATGN VEHICIE TNFORMAFION 03/20/01 10:39:43
ENTER CAMPAIGH NUMEERss> S6L12  VIR==> LLYIMB2W1FY757711 TYPE OF SEARCH: A
MODEL YERR: DEFECT ; BODY. ETYLE: :

NEW STATUS CODE: - © CAMP DIV : -

REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
FEFAIR DATE: DEALER P/A:™ - EIT CODE i
MICRO REF:: " CLAIM NTR: — . ORSI3 PATE

DELETE REASONT : s VENDOR N/A INFORMATION:

RESP DEALER INFOMMATION: WEM: - IND: MATCH CODE:
CURRENT : . ASSIGRED: S00RCE: - EXTRACT ODATE!

wkkaks  QEATOS INFORMATION] Fiitdid duwsyssrdssy REPATR TMIOKSMATION: widikddiddid

CODE DESCRIFTION DATE TYPE DATE P/A CLAIMS MICROF CL SRC

. IEI.ETE RHSGH. .

 F1=INQUIRY F2=G14D FI=EXIT FE-GIEIJ F7=FIRST FO=NEXT F3=MORE STATDS
Fl0=ADD STATUS F11=REVISE - (ALl DATA FIELD DATES YY-MM-DD)

FB07-RD OF CAMPAIGHS FOR VEHICLE - CUHREWT AND EISTORY DATABASRS DGDROTS




: - . .. ' t-'-’

", Valikle mm

Vehicle Informaﬁon'-ﬁeport

J{i"i“"‘i’"ﬁ o .. Related Claing)

VBN LNLMEWIMYTOTU Veh Line CIVE.- TOWH CAR (RGN 16) [9157] Tay Aol Moy W

1ol

Mwiel Yearn 1590 Meardot Duvired; COM - L-WDIVIHON DERIVATIVE - Bedy Bicl ¢

YaTyn < | DeimCmie OB .2'WHL LERBAR DRIVE Taghwet  CVN-RMASLIORCEANACIVI GNP
Ewv. Pugley 11657 Body Cak Sl T/ « & DOOR SBDAW-E LITE Tramsbmiom: CIE - 4 570 AUTO TRARE HAAQ ATTE
o "

mm.m

* Hﬁ.m l'hl: uumﬂ',mm
mm-mm&-m .

Eeghont - HA - NEETMRIRE lﬁlﬂm TN -"
ﬁ-—-g: IR~ SOMMNNNN. Belling Dir S4%ver: FL.
' Buyw Wlven = FL

Arvival Bag: ILNN-1993 Med CarpetLowse:  *

ade Dt OaANL1954. MleotBtomiiCn, Low: i

Wicrrumly Siart Dot QSQAN.199¢ Modilal Vebdotw ~ * . -

Orig Warrasty Bage: 03-IAN-19M Reosquired Vidichs * Fuhicln Expart Flags N

et EEE PRLSPPER. B 4 " » - - » »
T M LR L TEE WY 4 I%6 A K G506 1M MEE ¥
i v o B Tees W L B '

220301 11:3% AM




2002

Aderaater Amg Ratisp * GYW OuwmCale: L

Andia Dist .. Insrmmistviowr  AC - BLECTIROMK: BETRUMENTATAON
Axde Bathe: BOACE - 5.08 FRIAL DIVE RATIO  MirvwriBuiver Bl *- PUA]

Axhs Typsi BOMAL - LITTED GLIN REAN AMLE * MirrorPmgr Siar - [N/A]

Baltey Anp Railny: 12 Pkt PNYC. « MIERT OPAL MET CXC

Tewlos Ol FRAAT - § WHL ANTELOCK, BRANES Frvr Anbisiisl! "= [NFA) _

Brpler Colofiwrvicah  *=[N'A] Bl AL - ELETE FRENIUA ALY STROYCITE
Crlnrmien Codn JIUMILA ol Byaina L [HAY

Calar{Aveency o NAY Mompa Tomalrms Avles * - [H/A]

Calor{THm) oMYD - Tira Sirawd Al- MICEELIN - RECYCLARLE
IRV Tyt L Thra Sk DOOEF - F2LVARIS WEW

Bttt Cade . Tracllon Conirale  * - [N0A]

Froul Bent: "o [IFA] . Whael Baset = . [NrA]

Puad T " [iA] i

TIRE DOT INFORMATION:

i + mm ’

(7 LT ’

m [ ] Hi [ ]

SPART .

ESF Plas Yeurt 1998 Eagio Fanillys PRMARVSETRE
ESPSigasture Dube:  O3-SIAR-1980

372072001 11:39 AM
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Clirns Took Roport

AWS Online Report

B Daie: 20=-MAR-2001
Note: Al Coxs ove In US Doilars

1LNLMETWIFVISFH I YR GYE M O OB 8 BA  CTR gmmmmu Ba & Qff UMD FIWY M40 FB V9 AN DM

AWS Oalm K1 $9 Doci 001217 Tyx Coller 1 Labwr Mt .7 Ll Otz ALEE Rvierie] Comt: 190073 Tintal Costi 641

Dir Cl-Buab 17, 2 "“Wmm M 0TI B L g"" A Bepld: NA BxeDoeZRDRC9E MSTMBOE
FLWE S— DEYYALL SO SER CARD ATTACHED DANR PANE.
Tech Coss sl FINESH FANETL, REPLACE FANEL.

ILNLMEFWIFYTSTII Vi OVE OM OFC OB ©F BA COIK COWVN R0 030104 3F2H 1HA 3 % #RE * s * 30 VAR FP

AWICHmKer  EMSID) Bewh 0P8 ToCwn | LaberBms ¢ 0 LeberCat 0 MueliOwt b TewiOmt @
DGk Gl 11850 o LROMEV. M N7ORN20 BeFL XY URA ResOb N RewDanGaAPRAYM  DESTQMSITN

ILFLMEWIFYTITILI VB CVE CM CPC OBE B Ba O0DK CVNGOSS -O-MIIE TSA 53 (B SB FOVY IS0 A B VR O0F DO
AWE Clabes Ky B0X BeciA SOTHOR Tra Omix [ Ialmr B J Lafer Coek: 145 Muwrsl Costi 134,06 Totnl Con 0064
e

ol S TR AR T p—— wiiow suft ST UBA RegGk NA RerDweOGATRISM  DINFMSKITZ
Comt Comments;  POWER MOON ROOE INOP
TechCommentr  ERRATIC OMERATION MOTOM MOCH ROGH {1 $2501-KBRLACH

WNLMGWIFCSITLIVE  CVR OM CFC OB ©B BA  COFK  CVN DIHGGG MS0004 120116 USA 29 QU2 TWID® (790 ¢ 06 Vi) Mio o
AWEClin Kryi  JMTSRDoc 44181 TraCedir  BO et 3 LabarOmi 2455 MewidCet 265 TealCet  LI2
DhCllabCh 1163~ Hpmar Pt DFOOLN M GO0 SR ST UAA MGl NA RerDwnlSMAYINE  DISTOME23154

Cuxxt Commmaier: RBAR ¥YTEW MERROR FELL OFF
Terk Charmerarie; MTEROE BRACKET-THHDE MERROR ROEWENT O8] - EEFLACE

ILMLMENTFVITI11 Y CVE COWM CFC CAR CF BA CDE CVN 065 050154 5116 LA 3 Q47 THR HIVY M2 A 411 ve OB &

AWY Chalm Ko ZOZNIRT e i QO] Tirx Ol B Labwrdne 19 Laber Ooot S0 Rietorisd Castt 1344] Tell Cusi  ZHLM
iy Tty Gy 16 mw P MPeTRR0 BeFL CEF UBA BapOli NA WeprDetwiSMAY-IS6  BRSTOMRGRIIM

Ouall Commmmri: A0 HOT COOLRG S
TFM CONDEAFE FEPEEURIZE, LITAE THAT, TRACHARCH, EVACTIATE AND CHANE ATR [0 - FRE

ILNLMEZWIFYTII?1L VR CVE CW CFC CBR OF R4  ODK CVN M0 NS4 DI USA 3 OF THIZ BIYY IWW0 A 3D ¥IT ABS €I
AWIChinKy: 03I Wi BI0TEH  TreCwds Efd  Laberdine Y Lalvwr Cusiz 4550 Mswrel Castr 19777 Taba] Doatr 36668

1efd 202001 1139 AM




- Clakis Lint Regort

DirOktab Gl 11543+ Name [RATLINCOIN M om0 seFl S5 URA MegOl NA ResrDaebdRUN-996  DRTTOARR24eS!

Cost Commanmin: CONTRO. HEAD AC-AL MAX HLUTTONS CRACKED OO
Tach Commiviec TROE, HEAR CONTROU ASSEMELY-AIR COMDITICMER - REFLACE N

ILMEWIFYISTTIVE  OVD OM OFC CUR OB BA  ODC CVN OGS 0SOLM 1IDI5 URA 31 T20 7G81% oSO8 *  SK VI7 AR 0
AWSCliwXay:  ZMDUDeck 01084 TrsCode BH  LabwHnc | LekerOwn 5077 MuwrliCwc 0 TotiCmt 3077
D CRBb 0l 1160 Nemet Enii ™ DD AeFL SFF  UBA ReOl: NA BeprDatdidUNI996  DESTMBGuUS

Lt Do LCHIWFS INOP 0N
Torh Commreic: TACTS REMOVE TUMBLER. AND ADAXT DONTACT M

INLMRWINTHTIVE  CVE OM CFC CER OB BA  CDK CVN GH0ST3 0S0194 25116 UBA I3 (35 @G PIVY SK2 A B06 VD 00 @
AWECMIMKey  ZIZBMDesk DM TrsCode B Labwlins 14 laberOwt 7106 MrilCowtr 6615 TowlComt: 16038

Dir COBEE  1IED* Pemw TRATDLIOOLN M g mFL S BA RgOh  MA ReprDeudbSBRIT  DESTROWTIG
Comt Commtinty: [HtrYEER FOWHE WINDOPW THOF. N NHFIN Y H

TohCommemt  REGULATOR RECULATIR ASEEWBLY FRONT DOOR WINDOR ELECTRIC LESS MOTOR REP NN © DENN NORIBTMA5251 WEUMPER 0 BB A1 NH5QONLS

INIMOWIFVTSTTIIVE  ©VB OM CFC CBR €O BA OOF CVN WG D518 2116 USA 36 TIOJAM® T2 * 310 V48 F66 &
AWSCalmKey  2LIMEiMece 09193 ToCols  BM  LabwBrm 15 LaberOue WIS MaserllCoxty 1764 TomlCom 096
DrCASlCl LIS Nama PLANDLNCOLN M owresEae st S vBA mgOl HA BorDecaSNOV-I966 DATMMDYERis

Cux Commenin: T TitANS OF ACCED. WHEN SHIFTING AND 35-8'H INTERMIT. FEELS LICK (AODHG DV SPEET: RIS
Tt Comit sinivke FRLATD GASKRT (IR OL PAN REMOVE AND INSTALL OR REFEACK

NNIMDWIFYSTUIVE ~ CVB OM GFC OER CB DA ODK CVNOMGOOEMISZE WA O QI Vm*  J126  * 51 Vil W 3
AWEChRIn Kryr DTN B B DSITSST  Trx Omie EX labwBm 4 Latbeor ek HUE Myl Osst £ TelCoeh W3S
B CHbOE 11604 Nuwer BLAELINONN Pu AR WFL GFF  URA ROl NA EasrDessll-RIL-097  DEST(MicHOZ2

Ol Cuarmgupte: CXDWNER-COMFLAINY OF A SHAXING WEHEN BRALING FROM FIGHWAY SPEEDS- ALGNG WITH A BOLEAL AT TIMES-ADY
Tiech Commentu RCFIORS BRAKE SHUES « PAD ASSEMIBLIES - HYDRAULIC - REROVE AND INETALL OR B

ILNLMIRWIFY 75711 VB CVB O OFC OHR CF BA ODE VN OGS QR0M MSXIE  USA 48 TO] 1DOY PSAZ @B BA 513 W LiS I
AWE Clnlm e REHD B MR T Ol B LebwHEw 36 Laslvwr oty UEE himimriad Cortx 0.5  Tedl Doix Haal

D Ol e ol HED» Namar JILAFRDLINOOLN P JOTHZ0 SR S URA MOl NA RemrDemiBROV-INT  DIST(MilgHIN
Cowst Commante; CEOIL LEAX
TehCommerii  GASKETS GASKET - ROCKER ARM CIVER « REMOVE AND INSTALL OR REMLACR

ILNLMWIPY 7211 VR CND OW OFC CER €8 BA  CDE OVK 0060 0R0LM 20715 US4 40 47 MM PIVY 1M&0 A 32 VI D& &2
AWSCMimMer  DNALBork 49D ToCale B LebwBm 16 LeberOwn LAY Maberd Cut: LIA4 Tutal Cmrr 39573
DOFCASM DL 104 Name ELANDLNEOLN M M40 SeFl 5D UL Rglll A ReprDemlBNOV-KOT  DAST(Me4STS
Cunl Comrmemin: CEALNOT COOLING

Tack Coweay  FVAPORATOR FRESSURIZE, EEAK TEST, IXBCHARCH, EVACUATE AND CHARGE AR 00 - DLA

2u 32042001 1 1:39 AM




L

Jofd

.-*—_

JLMLLIW | PYTETT L VB VR OM CFC OB OB BA  ODK  CYN (40673 D01-M 3216

AWE Ol Kay:
[1 e = Tar.]

Coot Cantowarite
Tock Courmmie:

U Deckh 15101 TrOelsx © EX  LabwrBs 3 Laber Camt
L g —— M woaeouem aen S5F o
TRINE WOMT CLOSE ' .

L34 49 030 TWIZ FOVY J4sLia3zn
168 Mslerinl Cont: 20,01 Twial Cast

. MegCh  NA Ropr Butck2-TEC-1957

P VIT ALS 42
158

DETT(MEA LT

WAMRWINISTHIVE  CVE OM CFC CBA CE BA  COR OWN M-0630 D194 32316

AWS Cialey My
1Cant Comanin:
Tweh D gyt

IR Dord U]  TraCwbc  JHID LabeBrm L Laher Cootr
Ty h-."mllmﬂlﬂnl'r M K03M0NE0 BeR OO uma
CHECE CRINSE CONTROL_ WILL NOT WORK

CRIRSE CONTROL 2ER ) INGP P CONTROL DIAGNOEE

USA ST OTILIQOI Y BCms ¢
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Claim Detail Report

. LA - . A - . L . . PN . -
. S . R . g . ) e e . '

. N . i . X o - - e
. - ' . " L . . .

B g PSR . .. o e =

S

mjﬂmmhw&nﬂaﬂ :
mwm-lmud-xq-m S
Mool Year: 1995. Document Number: 001217
. Masket Derived: CM - L-M DIVISION DERIVATIVE " RepairDatm: 22-DEC-1993
- . BodyiCobType: C/FC:4DOORSEDANSLITE = Distance: 62
vmiun.vsuiu. €/BR-SIGNATURE VERSION S o TIS: 0
Vehicle Litie: C/VB-TOWN CAR (FNIG/FN116), [91-97]
Wamnty Stt Dete: 05.JAN-1994
Production Date:  (4-JUN-1993
- VIN: ILNLMEXWIPY7S7711 - .
- ExpenseInforssutisy

Customer Paid Amonat: 0

wmmmmm'f ' Deductible Amownt: 0

Desler Code: 11657- * Dealix Paid Amount: 0
Addoem: 9951 50 ORANGE BLOSSOM TR . LaborCoat; 3388

City: ORLANDO . Misc. Expatic Amount: 0

- State: FL Zip Code:32837 - © Pant Mwkup Amount: 0
_r:mu-,- USA Reglon Code: NA : " Mitoxia) Cout: 192,73
Phonst (407)240-4020 ) : Tnulc:utﬁmu. mn

Desler Informnathioe:

cu.Cnqud-: A% - AWMM(PARTEREHW}

- Condition Code: ‘D - FLAW IN MATERIAL,

Technivian Comment: FINISH PANEL REPLACE PANEL _
Custorser Comment:  INSTALL S0P, SEE CARD ATTACHED DASH PANEL

iof2 : . . . ) C - 33V200]1 11:39 AM
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Y stmmu D rmrmuzmnunm 0 B 1

Anym?‘fmmum

e

3202001 11:39 AM.




fof2

Claim Detail Report
Note: All costs are in US dollars '
Modol Year = 1993; Clalan Kuy = 8309551 _
. Model Yesr: 1963 ' Docurtscnt Nomber, 007509 - _
Murket Derlved: . C/M - LMWDERWATNE o Repair Dat:  O4-AFR-1994
* BadgCeb Type: C/FC - 4 DOOR SEDAN-S LITE Distinoss 1729 '
Vemion/Series: C/BR-SIGNATURE VERSION : - TIS: 3
Drive Typs: C/B-2 WHL L/H REAR DRIVE -
Vebicle Line: C/VB-TOWN mwmsmns}{mm}
Wervmnty Stort Dot 05-JAN-1994
Prodixtion Dais: §4-JUN-1993
© VIN: ILNLMEZWIPY757711 .
MM
Desley Information:
' Emnmhldﬁ.mmt: 0
* DealerName LEGACY LINCOLN-MERCURY Deductible Amoust: &
Dealer Code: 11657 -* Dealer Pald Amotut: O
. Addresr. 9951 SO ORANGE BLOSSOM TR . - LaborCoat: 0
City: ORELANDO " "Mz, Exponsc Amooat: 60
Biaie: FL Zip Code:32837 Part Markup Amomat:
Comtry;: USA Ragion Code: NA Materia] Cost:
Hmn. (407T240-4020 . Total Cost Gross: 60

Cﬂﬂ.m&ﬂﬁ .Mﬂ' ADIE!HS’IM’IWE(PAR’I‘S RETURHFEI'C.]

. Teotwiclen _Cmnm::r:

320/1001 11:39 AM
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Chaion Detxll

Y 15790 ¢ MOTOR SLIDING ROOF MI_HI 3. 0

AHY coiifnenia? Yon can contact

2ol 02001 1139 AM.




ChETEmT T T — e T RMEATT e ae - e T R

Clre Dtad
Claim Detail Report
Note: All costs are in US dollars
Madal Year = 1993; Claim Key =B309550
Yohich Information ~ Claim Informatien
Model Year: 1993 Document Number: 007509
Madiect Dexived:  C/M - L-M DIVISION DERIVATIVE Repuir Date:  G4-APR-1994
Body/Cab Type: C/FC - 4 DOOR SEDAN-6LITE | Distenoe: 1729
Veoslon/Bevies:  C/BR-SIGNATURE VERSION TiS: 3

Drive Type: C/B-2 WHL L/HREAR DRIVE
Vehicls Line:  C/VB-TOWN CAR (FN3I6/FN116) [91-97]
Warrenty Sturt Dste:  05-JAN-1994
Production Date:  04-TUN-1993
VIN: 1LNLMS2W1PY75771]

. Expease Informatisn
Dealer Information:

Customer Puid Amovmt: 0
mm&mmmmcumf Dednctile Armoons )
Dealer Code: 11657 - ¢ Dealer Paid Amounl; 0

Addregn: 3951 SO ORANGE BLOSSOM TR Labor Coat: 1432
City: ORLANDO Misc. Expense Amonnt: 0

Stste: FL Zip Code:32837
Country: USA Region Code: NA
Phone: (407)240-4020

Part Mankup Amount: 0

Muaterinl Cost:  194.16
Total Cost Gross: 208.68

Cumt. Concsm Codes G - WINDOW OPENTNG, CLOSING TROUBLES-MANUAL
Conditicn Cods: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Techaician Comment: ERRATIC OPERATION MOTOR MOON ROOF (15790 REPLACE

Custormner Comment: POWER MOON ROOF INOF

1of2

22072001 11:40 AM




.' . 0 .

LakerOoCods  LaderOp Description Labet Op Coat
157904  MOTOR-MOON ROOF REPLACE 0

Camal Fypl] Part Number Part Part Extemded
Fiaz EBREX BASK SUFF Descxintion CPSC Owpilty Amount
Y FOVY 15790 A MOTOR SLIDING ROCF 01117 1 0

Any commenis? You con comact

2of2 32072001 1040 AM




Clajen Demll -
Claim Detail Report
Note: Al costs are i UN dollars
Madel Yeur = 1993; Claln Xey = 20075726
¥Yehicke Information Claim Information
Model Year: 1993 Document Number: (2549251
Mirket Dayived: C/M - LM DIVISION DERIVATIVE Repair Date:  15-MAY-1996
Body/Cab Type: C/FC - 4 DOOR BEDAN-6 LITE Dasitance: 23184
VosionSories: C/BR-SIGNATURE VERSION T18: 29

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Lins: C/VB-TOWN CAR (FNI&/FN116) [91-97]
Waranty Strt Date:  05-JAN-1994
Production Dage: (4-JUN-1993
VIN: 1LNLME2WIPY757711

Exprmer Tnformsation
Dealor Information:

Customer Paid Amoani: 0

Deslex Nage ISLAND LINCOLN MERCURY, INC. Deductible Amouat: 0

Dealer Code: 11543 -4 Dealer Paid Amonnt:
Address: 1850 E MERRITT ISLAND CAUSEWAY Lebor Coxe: 24 .55

City: MERRITT ISL.AND Misc, Expenss Amoumt: (-

Sexte: FL Zip Code:32952 Part Mardkup Amomt: 53
Country: USA Region Code: NA Maderial Cost: 268
Phone: (401452-9220 Total Coet Gross:  28.13

Cust, Concern Code: 110 - OTHER MIRRGR TROUBLES
Condifion Code: 08 - unmwumumommmmconm
Techniclan Commant: MIRROR BRACKET-INSIDE MIRROR (CEMENT ON) - REPLACE

Custorner Comment: REAR VIEW MIRROR FELL OFF

it

1of2

A207200) 11:40 AM




dafl

CLiiw Detaill
Laksr Op Code Labsr Op Desrivting Laber Op Coat
I T598A BRACKET-INSIDE MIRROR (CEMENT ON) REFLACE 2455
Cansal Foll Part Number Part Pt Eilmded
Fisz EREF BASE SUFF Duciptian CPSC Owamiily Amsunt.
N D9AZ 19554 CA SELENIUM UNVIVERSAL SEALANT 011301 | 2.65
Y * 17700 @ MIRROR ASY-RR VIEW] 010901 0 1]
Any comments? You can oontsct
134

N202001 1140 AM
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' Claia Dutail
Claim Detail Report
Nate: AN costs qre e US dolfars
Model Year = 1993; Clais Koy = 20075727
Yshisle Informantion Chios Inforpatine
Model Yeur: 1993 Docmment Number: 02949252
Markee Derived: C/M - L-M DIVISION DERIVATIVE Repeir Date: 15-MAY-1996
BodyfCib Type: C/FC - 4 DOOR SEDAN-6 LITE Distance; 23184
Version/Serles: C/BR-SIGNATURE VERSION TIS: 29

Duive Type: (/B-2 WHL LH REAR DRIVE
Vehlcla Line: C/VB-TOWN CAR (FN3IGFN116) [91-97]
Wamranty Stwt Date: 05-JAN-1994  °
Prodoction Dete:  (4-JUN-1993
VIN: 1LNLMB2W1PY757711

Exprups Inbormation
Dealer Information:

Coptomer Paid Aot 0

Dealey Name ISLAND LINCOLN MERCURY, INC. Dexdetible Amounnt: 0

Dealer Code: 11643 -* Dealer Paid Amount: 1
Addrens:  §850 E MERRITT ISLAND CAUSEWAY Labor Coat: 9329

Clty: MERRITT ISLAND Misc. Expense Amovat: 0
State:  FL Zip Code;32952 Past Markup Amoumnt: 4704
Comity: USA Reglan Code: NA - Materlal Cout: 134,41

Plune: (407)452-9220 Total Cost Groas: 274,74

Cust. Concern Cods:  C05 - A/C DOBS NOT WORK.

Condition Code: 42 - DOES NOT OPERATE PROPERLY
Techicimn Counment: CONDENSER PRESSURIZE, LEAK TEST, DISCIL-\RGB,EVAEUATEANDCHARGEMRCU PRE
Cuostoter Comnment:  AC NOT COOLING

372072001 11:40 AM
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2ol

Clals Dietail

Labet Op Cegde Laber Op Degcrintion
197004  PRESSURIZE, LEAK TEST, DISCHARGE, EVACUATE AND CH DIAGNOSIS
1970047  CORE ASSEMBLY-AIR CONDITIONER, CONDENSER RFPLACE
19700B  R-12 REFRIGERANT RECOVERY

Lahor Op Cest
34,37
491
9.82

Causal Full Part Number Part Part Extewded
Haz IREF DBASE SUFF Descriviion LESC Ouantity Amognt
Y FIVY 19712 A COREASYA/CCOND 120902 1. 97
N F3VY 15690 A ORING-SEAL A/C CPLG NANANA 1 184
N F3AZ 198519 BA R-12 FREON NANANA 30 136

Auxty commeris? You can coatact
& -
>

-

31202001 11:40 AM
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Claim Dol
Claim Detail Report
Note: Al coxis are in US dolfars
Madel Yeur = 1993; Chatat Key = 20493187
Yshicle Information Claies Infoerasiion
Model Year: 1993 Documest Number: 05107851
Market Desived:  C/M - L-M DIVISION DERIVATIVE Repuir Date:  24-JUN-1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distence: 24931
Version/Series: C/BR-SIINATURE VERSION Ti8: 31

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicls Line; C/VB-TOWN CAR (FN34/FN118) [91-97]
 Warpmty Stwt Dase:  05-JAN-1994
Production Date:  04-TUN-1993
VIN: 1LNLME2WiPY7577(1

Espcnas Informition
Dealer Infarmation:
Customer Paid Amount: 0
Denler Name ISLAND LINCOLN MERCURY, INC. Deductible Anicunt: 0
Dealer Code: 11643 . * Desler Poid Amoemnt: 0
Address: 1850 E MERRITT ISLAND CAUSEWAY Labor Cost:  45.69
Chy: MERRITT ISLAND Misc. Expense Amownt; 0
State:  FE Zip Code:32952 Part Markup Amouns: 33,22
Country: USA Region Code; NA Material Cost  237.77
Ith: (407)452-9220 Total Cost Gross:  366.68

ﬂlﬂ-ﬂnm Cods: AR5 . OTHER ELECTRICAL ACCESSORY TROUBLES

Condition Code: D] - BROKEN/CRACKED
Techniclan Comment: TROL HEAD CONTROL ASSEMBLY-AIR CONDITICNER - REPLACE N

Crpstomer Comment: CONTROL HEAD AC-AC MAX BUTTONS CRACKED CON

3202001 11:40 AM




" an

© 199304  CONTROL ASSEMBLY-AIR CONDITIONER REPLACE 4569

mmmm Part Part Extended

Pz PREF BASE SUFF Docripten CPSC Ousnilty Ameunt
Y F4VY 19580 A CONTROLAC 120308 1 237.77

Any commetin? You can contact
]

=
!"'.l]l :

2 2of2 20,7001 11;40 AMY
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.C_l'aim ﬁgtail Re'portl

Mﬂmﬁxmmmﬂm
Madal Year = 1993; Cluim Key = 20493 188 . _ .
Modle] Year: 1993 ' . Document Number: 03107854
- Murkét Declved: C/M - bumnﬂnmtvam Repair Daje:  24-JUN-1996
BodyfCab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 24931
. Verslon/Seeles: C/BR-SIGNATURE VERSION . - . TIS: 31
v-.-lﬂuhi._iiu: cmn-mwmn{m:lmuﬁ) [91-9:]
- Witranty Stazt Date;  05-JAN-1994
Prodiction Date:  04-FUN-1993
© VIN: ILNLMB2WIFY757711

. Kapsasc Information
- o ' : Customer Paid Amount: 0
Drnlr Napge: ISLAND LINCOLN MERCURY,INC. Doductible Amouot: 0

Doulor Code: 11643 -* _ Dealer Prid Amonot: 0

: 1850 B MERRITT ISLAND CAUSEWAY . LaborCoat: 50.77

MERRITT IBLAND - “Miinc, Exponse Atwount: O

FL Zip Code:32952  PanMarknp Amomnt: 0

USA Region Code: NA  Madatial Cogt; 0

mnqsz.mn . © . Total Cost Grves:  50.77

EEE&E

cmmcm AR - mmmmwm

- Conditlon Code: 08~ OTHER/UNENOWR{NO APPROPREATE, COND. CODE)
* Tochniclsn Commens: TACTS REMOVE TUMBLER AND ADJIST CONTACT N
Cusiancy Cammment: CHIMES INOP CON

Lice

10f2 | ' S | : 3072000 T140 AM




Y - ¢ 9C888 * SWITCH-5PCNTACTUR 110601 O 0

Anymmh?'fmmmm
A

Jof2 . 320/2000 11:40 AM
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Claim Detail Report
Nois: AH.mqu e b US dollars
Model Youir' = 1993; Cluten Koy =21075334 _
Model Year: 1993 - Docunsent Numbar: 03465251
- Market Derived: C/M-L-M DIVISION DERIVATIVE Repalr Datc; 20-SEP-1996 .
Body/Cab Type: C/FC - 4 DOOR SEDAN-§ LITE Distance: 27203
VersiowSeries: C/BR-SIGNATURE VERSION - CTIS: 33

Dedve Type: €/B-2 WHL L/H REAR DRIVE
Vehick: Line: C/VB-TOWN mmmuﬁ} [91-9:-']
. Wiranty Start Date:  (5-JAN-1994
' Prodoction Date:  04-JUN-1993
VIN: 1LNLME2WiPY757711

Expenge Inbormatien
. Costomer Paid Amomnt: 0
Dealor Name - ISLAND LINCOLN MERCURY, INC. Deduetible Amownt: 0
Dealer Code: 11643 -+ Dealer Pald Ambmt: 0
Address: 1850 E MERRITT ISLAND CAUSEWAY Labor Cost: 710
City: MERRITT ISLAND _ Miss, Expanie Amonnt;
Steie: FL Zip Code:32952 - PartMwkop Amonnt: 2315
Country: USA Reglon Codo: NA : - Mateclal Cost: 66,15
Phone: (MOTHS29220 : . 'Totsl Cost Gross: 160.98
1of2 ' : ' : 202001 11:41 AM




vt - . ) ' "t ) : :

Cust. Cacern Code:  GOS - WINDOW OPENING, m&mmm-mmu.
Condition Code; £2 - DOEENDTDPERATEPRDPE!LY

Techticinn Comment:. MMWRWAMHMYWDMRWWMCLESMDMREPHNC
Q00NN NGOSBO2465251 WHUMPER 01 ES4 A1TN4SQ2ON1S -

Customer Commeht: mmmmm N@NNFINYN _ _
233D8A _REGULAWRAMY-FRMTDDDRWW—M 7108

Causal Full Part Number Part Part Exteaded
- Fsx EREF BASE SUFF Degeription CPSC Dusptity Amount
Y F2VY 320209 A REGLTRF/DRPOWERL 010301 | 53
N * OSF * OUTSIDEPART 010301 7 3.15

mmvmmm
rY

E 202 ' _ : | H2N2001 11:4]1 AM
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Claim Detail Report
Note: Al coxis are inUS hﬂﬂ'ﬂ
Medal Your = 1993; Claim Koy = 21376875 :
Model Year: 1993 Document Number: 3719351

Market Derived: /M - L-M DIVISION DERIVATIVE

BodyfCab Type: C/FC - 4 DOOR SEDAN:6 LITE

Version/Seties: C/BR-SIGNATURE VERSION
Drive Type: C/B-2 WHL. L/H REAR DRIVE -

Repeir Dats:  25-NOV-1996
TIS: 36

Vehicle Line: C/VB-TOWN m{FN:WFNl 16) [91-97]

Warranty Start Date: 05-JAN-1994
Production Date:  04-JUN-1993
VIN: 1LNLMRIWIPY757711

Denler Informatfien;

Dealey Nape ISLAND LINCOLN MERCURY, INC.

Deaker Code: 11643 %

Addeces: 1850 E MEBRITT [SLAND CAUSEWAY

City: MERBITT ISLAND
. State: FL Zip Code:32952
Country; USA Region Code: NA
Phone: (4074529220 -

LExpeasr Information

Customer Padd Amoont: 0
Deductble Amonmt: 0
Dealer Paid Amount: 0

Labor Cost: 76.15

Mise, Expense Amount; ¢

Part Madop Amount: .17

Meterial Copl; 17.64
Total Cost Geoss:  99.96

3Z0/2001 11241 AM
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Elnt.m{!ode: P66 - mmmmmmma
Comdition Code: 49 - CONTAMINATED/FOREIGN :
Teclnician Cosmient: FLUID GASKET OR OIL PAN REMOVE AND INSTALL OR REPLACE -
' Customer Cootment: wﬂwammmmmmtmmmMm

NNA EAEKEIDR(HLPANRME&MHSTMLGRM 60.92
Tl!IlAIQ E}CIRAMFDRPGST ROAD TEST. (&FTER.RE’AIRJ 1523

Civnsal Full Part Nomaber - Part  Extewied
Fag FREF BASK SUFF I!n:lm CESC Ouandity Amenut
N XT 2 QDX MOTORCRAFTBATTERY 190101 12 1764
Y ¢+ mm v CONVERTER ASY 070100 O 0

Any commants? Yo cen contact
' =

>

2ofd -

E k1]
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Claim Detail Report
M:Aﬂmmhmmﬂm . ]
Mfw-_lm;t:hhliq-ﬂlﬂm ) .

Model Yom: 1993 Docoment Number: 04511551
Markrt Derived: C/M - LM DIVISION DERIVATIVE Repair Date:  11-JUL-1997
Bodrm_‘l"ﬂm D’FC—4DO0REMIJTE _ . Distance: 36225
?u:lw'&edm: D’BR—SIGHATUREVER&IHN : TIB: 43

Drive Type: C/B-2 WHI L'H REAR DRIVE .

Vehicle Line: C/VB-TOWN CAR (FNIS/FIN116) [P1-97]
Wamanty Start Date:  05-JAN-1994
* Production Date:  04-JUN-1993 -
VIN: - ILNEME2ZWIPY757711

Expeuge Infsriastion
Desber Information; '

: . ’ Constorner Paid Ameami: 0
Dealer Name ISLAND LINCOLN MERCURY, INC. Deductible Amount; 0
Denler Code: 11643 - * s Deuler Puid Amount: 0

Aidresr 1850 E MERRITT ISLAND CAUSEWAY Labor Cost: 2098
Chy: MERRITT ISLAND ' Misc, Exponse Amiount: 0
Swiei FI, Zip Code:32952 Part Markup Amwanit: 21.7

| Phome; (40704529220 _ _ Total Cost Groms: 293.5

1062 _ : S0/2001 1140 AM




Cust. Conocemn Codex m-mmmmmmmmu
- Condition Code: 13 - OUT OF ROUND _ ,
Techttisian Comment: W.MM-PADASBMMS-HMAMC-MMMMDRR

Customer Comment* CK OWNER COMPLAINT OF A SHAKING WHEN BRAKING FROM HIGHWAY SPEEDS- ALONG WITH A
SQUEAL AT TIMES-ADV '

2001AT BRAKEBHOES!H.DASSMLIES HYDRAUHCMANDNS‘MLLURM 8392
mmzrr DIEC anrmmmmmmm _ 62.94

.m : 6254

N F4AZ 2001 A KITBRARESHORLININ 060302 1.
N FSAZ 2200 DA SHOELINING REAR BRA 0SXCCX

32
1 30
Y * 1w o+ nm_mmmm:x o o

Anyuummplu?‘rmmmn
34

2of2
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Claim Detail Report
mwmmmmm
MYH-IMMM-M _
Vakicie Infenestien O Infimution
Model Year: 1993 Document Number: (4945952
" Miarket Derived: C/M - LMDI\?ISIUNDEH?A‘IWE Repair Date:  1B-MOV-1997
Bady/Cab Type: C/FC - - 4 DOQOR SEDAN-6 LITE - Distinox: 40576
Yention/Serio: C/BR-SIGNATURE VERSION : TIS: 48

Drivé Type: C/B-2 WHL L/H REAR DRIVE
Vﬂk‘:lm CNB-TUWHCAR[FN}E'FNIIE}[QI-D‘?]
MMM O5-JAN-1994 :
Pmdnmm  4-JUN-1983
T VIN: IIMWIPYTST?H

- Expeose Infarmative
Denler Nt ISLAND LINCOLN MERCURY, INC. Dedinctible Amount: 0
Dealer Code: 11643 -+ Dealer Poid Avsount: 0

Addresy. 1850 E MERRITT [SLAND CAUSEWAY Labor Cost: 188,83
Clty: 'MERRFITT ISLAND Misc. Fxpensa Amont: 0
State: FL Zip Code!32952 : Pirt Madamp Amvpt; 342

Cnm'y _USA Ragion Code: NA © Mnterinl Coat 9.76
Phone: {4'07}451-9220 Total Cost Groes: 202.01

&ut.&nnunﬂod:t L&S - EHGHHELEAKSEII. »
Condition Code: D!-FA.’ILEDGASKETI'BE&L

~ Techaloisn Comment: GASKETS QASKET - ROCKERARMEO\ER-REMD?EANDINSTA[LURREPLACE

Customer Comment: CK.OIL LEAK

V22001 10:41 AM




6583AT . GASKEY - ROCKER ARM COVER REMOVE AND INSTALL ORREFLACE 15211
6584AXB - EXTRA TIME IF EQUIPFED WITH OPTIONAL SPEED CONTRO 525
. 6DOTD HI(EIED!LLEAKBM 3147

Cl-Il Mhﬂﬂmbr Fart Part Extended

17 mmm Descrintion 'CPSC Ouaitity Amowst
N FSAZ 6384 AA W?ALVERDCKERWI 1 437
Y FGAZ 6584 PBA OASEET VALVEROCKER 030001 1 439

* Any comments? You cam contact
& =y
-

>y

"dof2 272002001 11:41 AM
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Claim Detail Report
Noee: Al costs ave in US dollors
Mudol Year = [993; u-hxq-mmm | -
Yehick Informaiion Chim Iafarnatien
o Model Yeur: 1993 _ Document Number: 04945953
‘Matket Declved: (C/M - L-M DIVISION DERIVATIVE Repair Date:  18-NOV-1997
Body/Cab Type: CFC - 4 DOOR SEDAN-6 LITE Distance: 40575
Vasim/Saier. C/BR-SIGNATURE VERSION- TIS: 48

. Drive Type: C/B2WHLLHREARDRIVE
VehicleLina: C/VB-TOWN CAR (FN3&/FN1185) [91-97]
Warcanty Stact Date:  03-JAN-1954
Production Date:  04-JUN-1993
VIN: 1LNLME2WIFYT57711

Expense Infocraation
Custerner Pxid Amonnt: 0
Deales Nogg ISLAND LINCOLN MERCURY, INC. Deductible Amonat: (¥

Denler Informasition:

Dealer Code: - 1643 - * Dealer £gid Amonat: 0
Addrens: 1230 E MERRITT ISLAND CAUSEWAY . Labor Cox:  188.83
City: MERRITT ISLAND Misc. Expenac Amomnt: - 0
Smte: FL Zip Code:32952 Part Markup Amcmnt: 4845
Comtry: USA Ragion Code: NA Malerinl Cost: 138,44
- -Phone: (40MAS29220 Total Cost Gioss:  375.72

Cust, Comeeariy Cades; - (172 - AKC NOT COLD ENOQUGH

.. Condlon Code: 42 - DOES NOT OPERATE PROPERLY

Technician Commant: EVAPORATOR PRESSURIZE, LEAK TEST, IASCHARGE, BVACUATE AND CHARGE AIR CO - DIA
Customer Comment:  CKLA.CNOT COOLING .

E . 1of2 AVI00N 11:41 AM




. Lk . . . . - . . o . - ) ) . ' Do Lo
. ! " . ' . . | . .I - | . a I | - .
.. - - . . . .
AR . . T, . . . - —

'ﬂi] - .

19700A Wmmmwmmmmmm 3672
19700415 .CORE ASSEMBLY-AIR CONDITIONER EVAFORATOR REPLACE $9.17
19700417  ORIPICE - AIR CONINTIONER EVAPORATOR CORE REPLACE 20.98
19708 R-12 REFRIGERANT RECOVERY _ 1049
19700C  EVAPORATOR CORE LEAKAGE TEST DIAGNOSIS 3147

. FIAZ 19B519 SA R-12 FREON NANANA 39 39

" FSXZ 19D%9) AR ORIFICE-EXPANSION NANANA
FIVY 19860 -~ A CORE-A/CEVAPORATOR 12303 .
FSDZ 199990 AB ORIFICE-EXPANSION NANANA 131
391305 S100 NANANA 24

1 131
1
1
&
w1992 S NANANA 6 @ 13
6
6

20.46

WHI19 8 NANANA 132
W14 B NANANA 132

ZZZZZEZ

Anymmuﬂﬂ'fmmm
4

2of2 ' . 320001 11:4] AM
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Claim Detail Report
Nove: mmmh US dotlars '
Medsl Year=1993; Chhxq-mmzs
MYH: 1993 _ Docemeat Number: (07353151
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date:  22-DEC-1997
Bodg/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distrnce: 41435

Verslon/Series: C/BR-SIGNATURE VERSION : COTIR: 49
Drive Type: - C/B-2 WHL L/H REAR DRIVE : '
Vehicle Line:  C/VB-TOWN CAR (FN36/FN116) [91-97]
Watrnty Start Date: 05-JAN:1994
Production Dgte: 04-FUN-1993
' VIN: 1LNLMS2WLPYTSTTU]

W

Denler Information:

' . ' Lustomer Paid Amount: O
Degler Nanye 1LEGACY LINCOLN-MERCURY Deductiblc Amount: 0
Dealer Code: 11657+ * Desler Peid Amomt: § .

Adirose: mt&nnmmmuum . Labor Cost: 1652
City: ORLANDO . Misc. Bxpenee Amowntz 0
Stais: FL Zip Code:32837 Part Markup Amount: 7.04

Cmuu-r USA Region Code: NA . Materinl Cost: 2012

Phouo: (407)240-4020. ' 'I‘hthutGm: 43.68

Cmt:nmmm:. AlS - UTHERELEGTIIICALACCESEDRYTRUUBLES
- Conditide Code: 42 - DOES NOT OPERATE PROPERLY

Technician Comament- mamwmmummmmmmmm REPLACE
Emtmnu[hmﬂ:n: TRUNK WONT CLORBE

'1 E Tef2 ' 2072001 11142 AM




MMMHI# Part ' : . Part - Exteaded

Fiax IREF BASE SUFF Demscintion  CFSC Owsatity Amiswat
¥ PAVY 54432A38 B ACTUATOR-DVL PWRLOK 011405 1 2012

Any conwnents? Ymmm

[
.l":l

!' Zac2 - . ' _ AL 1142 AM
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Claim Detail Report
Noge: mmmmmm
Madel Year = 1993; qu-zasm o - .

. Model Year: 1993 Documenit Nomber: 03458751
Market Derfved: /M - mnwmmnmmm Repair Dete: . (9-8EP- 1098
Boidy/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITE . Dismce; 56248,
Vemlsa/Serier:  C/BR-SIGNATURE VERSION S TIS: 57 .

‘Deive Type: C/B-2 WHL L/l REAR DRIVE
“Veliols Line: C/VB-TOWN CAR (FNIG/FN116) [9197]

| Waanty Stent Dae: 0S-JAN-1994

Prodection Date:  04-JUN-1993
VIN: 1LNLMR2WIPY75771] ' .
Expenge Informesilon

Dealer Inforsantien:

' . : : Cuatoner Prid Amowt: 0
Degler Natne LEGACY LINCOLN-MERCIURY Deductible Ansounit: 100
Dealer Code: 11657 - * Desler Paid Amount: 0

Addross: 9951 SO ORANGE BLOSSOM TR © LaborCost: 56.1
City: ORLANDO Misc. Expenss Amount: 0

~ State: FL Zip Code: 32837 Part Madop Amonrt: 522

" Cowntry: USA Reglon Code: NA ' Materisl Cost: 20133
ka (401)2404020 Tuhlﬂmtﬂ:m 257.43

Mﬂm% AlS - mmamﬂssonmm

Cuﬂiﬁuncnda: 2. mnurnrmmmmﬂm‘x :

32072001 11:42 AM




laborOp Code Labor Op Decription Labor Op Cot
9813A  SPEED CONTROL TEST 39.27

98184 SE!!.'VU ABSEMBLY - SFEED CONTROL REPLACE 16.83

Y P4VZ 9CT3S AD SERVOSPEED ONTL (31502 1 201.32

_—

_ Any comunents? You can comtact’
-

e

20f2 : : ' 102001 L2 AM




Offiow of tha Gupars Caompal ' Ford I chor Compay

3 Farklans Boulevsnd
Parilans Towaes Wikst, Safs 300
Deatborm, Miokism 451202508
Decomber G, 2000

Hiday & Ricks, PA.

Andrea B. Kaat

P.O. Bex 650858

Jackagnville, FL 32956

Your Claim #: 20008348

Pollowing a review of the facts and clreutmatances serrounding this event,
Fﬂduutwﬂnmmﬁndsmmdmmufnmmorduim Sofect; -
therefore, we mmat deny Liability for this daim. Additionally, we believe that the
mmmwmpmwmmm

. Ploase be advised that 2]| necessary steps muost be taken to ensurs that the
subject vehicle and all of ita component parte are maintained and preserved in the
event you elect to litigata this matter Fod Motor Company has the right to inapect
the vehicle and remove and test any component part that you claim to be dafective,
andhhprmdwiththawhi&amdhmﬁoctmmmtpuﬂn}mthﬂma
of trial, should litigation epsue from this informal claim

_ Ifmmm,rapairthawhidaﬁ!mnﬁnuad uuga,:unhrepdnmp
not be performed until after Ford Motor Company has inspected the vehicle snd
.. remeved and tested any compopent part yon claim to ba defective ar advised you in
writing that it does aot intand to peform such inspection andior teeting st this
tima. Mminthtmﬁ!mdﬂm&mpmwiﬂinmﬂhta“mﬁ
dmmdhhﬁnﬁnﬁammmmdmmhﬂﬂﬂ .

Sincerely,

Claimn Anafyst




. _- Ofiow of e Genarel Cowioel @ . o MO COmpany

Biete Farm Inowrance Companias

. Paper Taam 33,

F.O. Box 746
Wintar Haven, FL 33882-0749
ATTENTION: PARER TEAM 33

re: clemert TN
OVE:

Jenuary 12, 2000
 vowme:

Following a review of the facts and circumstances surmunciing this event, Ford Motor
finds na wvidence of a manufacturing or design defect, thersfors, we must deny
Babifity for thia claim. Aﬂiuﬂlywehaﬂmﬂulmawmmmﬂpmhﬁt
ywﬂmnwmyundﬁrmmm '

Mmmmumwmmmmummammmm
vahicle and all of e component parte are malnteined and preserved in the avant you slsct to
ktigate this matter. Ford Motor Company has the right to Inapsat the vahicle and remove and
test any componant part that you claim ¥ ba defective. and to be prassnisd with the vehlcle and
ﬂma.ﬂedmnmmmrﬂs}mmeﬂmudmmmmﬁnmﬂhwmm

HmmhmﬁmcﬂmmmM&manﬂbﬂ
performed- untl atter Fond Motor Company has inspected the vehiclas and removed and toxted
any component part you claim to be defective or avised you In vriting that it doas not iriend to
perform such inspestion snd/or testing at this timae. But sven in that svent, Ford Motor '
Gﬂwﬂmmnmnﬂ nlalmdmbndduhammmmdm

Sincerely,

Shawn L. Norton
Clalma Anafyst




-

- Shokte SO0 _
Dunrirern, Miohignn
_ . August 4, 2000
' State Fam Insurance Companies
P.0. Box 749

Winiar Haveart, FL m
Aﬂm-MB!_ﬂTFUSGﬂ

Re: . Claimant:

Clalm #: _

DOL: - Janussy 12, 2000
Uﬂl“‘ FIBQD.

w-mumlmﬂmmmmmem.m
wubaimlourﬂmhldAprﬂ 1B.Emﬂhbapmparandmpﬂpﬂrodhmm

~ ktigation. spaus from this irformal claim.

FMMMMHHWWMMMbmmmm

" vahicie and ai of ks componart parts ane mekitainad end pressrvedt for triel. Ford Motor

has the right 1o Inapect the vehicla and remove and kel any comgpoherit pa that you clalm o be

- defectve, wmmmmnmmmmwm:mmm&

mmm-mfmmmnmm

' ﬂmmmmmammmmmmmmmm
mmmmmmmwmmmmwmmm-
pairt you claim to be défactive or advisad you in wiitng that |t doss nct Intind %o pettonm such
Inepaction sndfor teating st this ime. mmmmmmmmﬂmmu
WWMHMBMWWFMMM -

M-.

: Shmi..l'hflm
Hﬂmim




; ..E‘—."'. . .
. . . .

* The identified vehicle is inlurﬁd by Btate Farm Mutual Automobile

State Farm Ih's'u_r_an_ce Companies

. 41 ‘PO Bt 748
: - Wirter Havmn, FL 33883-0740
Certifimsd Mail -~ Return Receipt Tnted

5

July 10, 2000

Ford Motayr Company
Parklane Tower Hest
Eulte 400

3 Parklane Blvd.
Dearborn, MI 4B126

RB: Claim Wumber: 589-¥378-885
Date of Lopa: Jan 2000
Our Insured:
Amount of Los
vehicla: © 1992 Lincoln Town Car
1INLMBAW1IFY 757711

Insurance Company. This ﬂhiﬂla axperiencad a fire loas.

Btate Parm would like te give you an oppertunity to idspact the

. wehicle arnd give you advance notice of our potential subrogation

claim. Please contact me at - (gQQ) 707-7408 ta sstup a tima for
your inspactinn

St Regbey ?ohe.f.'l"; Fo.5co *
Claim Spaclaliat _
e T GLA7- Y209 X 35 'ﬁ'm 3T

' Btate Farm Mutual Automobile Insurance Company

% i

. Enclosure: Supporting Documsntat ien

HOME OFRCEE; n.nmmu, LRI B1710-000T




' HIDAY&RICKE, PA.

o : ) - ATTORNNEYS AT LAW
November 6, 2000
Ford Motor Company

Parklane Towers W. Suite 400
Dearbom, MT 48126-2568 _

Re:  State Farm Mintual Automobiie Ins. Co.
] Dur fir 20008343 _

Dear Sirs:
The above referenced claim mihtrpdnﬂpul mmtuf'ﬂ.‘i'.!?-f.!ﬂ‘lmbnm
referred to this firm for collection.

Thmdnmhfbrdammhmaﬂumﬂnhmcu_ SN
N in Orisndo, Fl oo Yanuary 12, 2000, State Fairm's itrvestigation alleges that
mmrupmﬁhhﬁuedamaaﬂﬁﬂbmnmﬂlﬂwhﬁnhmmby

’ mwmmmmhﬂm“pﬂkdinﬂum

- Mmmu(ﬂm}iﬂmmm olve this
REDACTED
! o - mmwsmrmmm—um _
2 . . 043832769 + FAX-504.363-0538 + Enail: lnwmm




From: Expiers Dosupsird Savios 407 B90.30 To B Dote: 200 TR 4:38:04 P . Paph 20f %

umnm: COUNTYFIRE & IIHCUI DIV,
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State Farm Mutual Autai'noﬁils Insurance Company

. - Qrando Sauth Gervios Comtar
. _ 2800 Samd Laks Aoac!
- Oriendc, R, 20097677
March 17, 2000 '

- Ford Motor Company

' " Attontion: ShtwnNmChimAmhm
Pnilml‘anm.tham .
Deatbiom, Ml 48126-2568 \UA’

R og— QM’ - -

Dite of Losa: Januery 12, 2000
Vehiole: 1993 Lincoln Town Car .

| Thank you for your Jetter of February 16, 2000
_ . | Thelollowing information hat you requested s atfached:
' 1. Jamary 12,2000, in Oviando, Florids.

2. Pleaso sew attached rocondod statemeat ftom Mrs, Deaton.
3. . Firereport is attached |
v 6 $98,000.

B B E:cputtqmﬁmlnm:ﬂme.hu.lsmdﬂl
12.  No. - _
13.  Mmiin's Oriando Orange County Auto Asotion (ootrol #845572).

WOME OFFICET BEODMISATON, ILLFNOTE S1TH0-001




FnrdMuthbmpm,y
Page 2

. " Morch 17, 2000

14.  Ouriotal loss paperwork is attached. Pleaso nots that we have not yet sold
thiz vehicle, so the ealvage valoe is not imown.

| 15, Swvmmpummhed,upmdﬁ_

‘16, CDplorr
20, No
2]. No,

24, Please tefor 1o the rocorded statement fromi NN

L I: a [ [
. " STATE FARM MUTUAL AUPOMOBILE INSURANCE COMPANY
W 407) 850-4543

DFASTA316013.16.x

Enclogured
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State Farm Mutual Automobile Insurance Company E

Orianda South Servios Cemiar
2500 Sand Lake Road
Oripnd, AL 33008- 7677

CERTIFIED MAIL - RETURN RECEIPT REQUESTED - NUMBER 2024869947
February 7, 2000

Ford Mokr Compeny

Office of General Coymael
Athention Product (lima
Paklane Tower Weet, Suite 400
Thro= Parklazie Boulevard
Dearbom, MI 48126

Our Insored:

Date of Loss: Tsnnary 12, 2000
VYehicle: 1593 Lincoln Towncar
VIN: ILNLMBZWIFY73?711

Dear Sir or Madam:

'mmmmhismwmrmﬁmmmmumm;m
wvohick: expeviencad a flre Ioge on Japuary 12, Z000.

State Faem would ks to give you an opportnity to inspect the vehiclo aud give yon avamss nntics
of our potential sabvogation cladm

Plesse do not hawitate to coninct me shonld yon have any goegtions.
Sincerely,

Denise Freeman

Claim Specialist

STATE FARM MUTUAL AUTOMOBH.E INSURANCE COMPANY
{407) B50-4543

DFAO520207004.16

HOME OFFICE: SLOONEWGRON, |LLINOTS STTD-TRMN




Paridans Towars Wil

Dowriore, Miohigen 451281552
Juna 21, 2000

State Farm Insurance Cornpanies
P.C, Box 9608
Wiater Haven, F1. 35883-5606

 ATTENTION: HAREN DENNIS
RE:  Claiment: [
DVO/E: Jan 2000
Claim ;. IR
Dear Me Donnis:
Following a review of the fucts and eircumstances surronnding this svant, Foxd

Mutor Company Bnds no evidenoo of o manufosturing, dewign or racall defect, therefore, wa
must deny liahility far this elaim.

Ploase be advised that all necessary steps muat be taken to ensure that the mbject
wehicls and all of fta componant parts ave maintained and pressrved for trial. Ford Motor
Company has the right to inspeet tha vehicla and ramove and test sny component part that
you claim to be defactive, and to be presented with the vehicle and the sulgect componeni
partis) at the time of trial, should Htigation ensue from this informal claim,

H you propose io repair the vehide for continued naage, such repalrs may ot be
perfiormed until after Pord Motor Company has inapecied the vehicls and removed and testad
any sompstant part you elaim to be defoctive or advised you in writing that it does oot intend
to perform sach inspection andfor teting at this time. But even in that event, Ford Motor
Company will insist that all components claimed to0 be defective are maintained and
preserved for trial.

Shawn Nortoo
Claima Analyst




Parkiane Towers West
mww
iﬂmm

maa.m

mmmcmm

P.O. Box 9806

Winter Heven, FL.

AFTENTION: KAREN DE

Aa:  Claimant

‘Claim #:

We acknowlad wummmﬂmmﬁm.
r dmzi.mmhpwwammudmwm

Mﬂmﬂpednﬂdhnhhnbmmuw
vehicls and alt of fte. component parte anre maintained and preserved for ral. Ford Modor
hulhalln!'rtium.ﬂ ) vohiche and remove and st any component part that you piaim o be
defective, and: i be p mnmmmmmmummu

¥ you propces 10 Mg hmhwﬂtﬂmmmﬂwnﬂhm
orndvhudmhuﬁulutldnnmlh-ﬂtup-ﬂmnm

Shewn L, Norton -
Claiths Analyat
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Dearbom, Michigan

- Date of Loss:
- Make, Modal, and

State Farm

March 21, 2600

Ford Motor Compan
Attsntion: Mr. Ho
Manager-Product
Parkiane Tower ¥

3 Parklane Bouley

Our Clam Humbar
Our Insurad:

Yasr of Product:

E. Kﬂ".‘! :
ms Department
Suite 400

NAR 28 2000

48126

58-C823-804 '

1883 Lincoln Townear

Uncoln Tuwnnir ca

and » subrogation
{EB—V:B?B_-BHEI for

We setiletl a claim w
Includes our inaured'

Qur Invntigl_ti;:n [ .

originated in the ang

. grea of ongn was at

cyfinder.

"% homne sustainad fire damage when thelr $983
ht fire in their driveway. Wa aleo insura the vehicls .
kege has besrt sant to your company on that ¢ialm
dumaqatnﬂﬁvamnh?tulf.

our lnluml in the amount of $3,081.00, whldl
$500.00 deductible.

d the causs of the Jobe wae dus to q-ﬁ‘n which )
compartmeant of the vehicle,. The sxact location of the
brake prassure switch loceted undemeath the master

ECME OPFECE; ELOGNINTOM, ELEINOIE S1714-0081 -




Fard Motor Company
o
- : ~ Mareh 21, 2000

Enclosed ig the docymemniation of Stete Farm's cleim.. Plaase consider this

letter as &8 demand fo Ford Motor Company for reimburssment of $3,081.00.
- If you need any furtper informstion or wish to discuss thll matter, pleass fosl

ﬂutuuunt&utmautﬂwnurnharhtudhahw '

S‘imarﬂh'. -
Karan Dannis
Claim Specialiat

STATE FARM.FLORJDA INSURANCE COMPANY
{BBB) 766-4449, Ext. 3290

KD/059/0321014.1B0.r

Enclosures
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Interscience, Inc.

7705 Ann Badlurd Ramd
Tampa, FL 33434-2334
(31%) A§5-4774
Faz {B13) RE9-9157

Our Praject No; G3102-02
Insured:

1993 Lincoln Town Car
Claim No: [N
Date of Loss; Jatwuary 12, 2000
Date of Notification: February 7, 2000

Report
Prepared For:

State Farm Fire & Casualty Co,
2500 Sand Laks Rd.
Orlando, FL. 32809

Attn: Mz, Denise Freeman

Prepared By:
. Willizm H. Whitstine Jr.
.r- AT SR LA AYY o VI P T AT 9 [ETH By § B TorTalel w m

| W TTLREL MY NI L o, 1 L R Ea




Interscience, Inc.

o Ei 7703 Ann Ballard Rood
: Tampa. FL 33634-2334

: {813) BRE4T4
; March 16, 2000 Fax {4173) LK1 57
i State Farm Fire & Casusity Co.

. 2500 Sand Lake Rd.
| : Qrtando, F1. 32809

Attn: Ms. Denise Freeman

Re: OurProject GO102-02
Insured:
; . Claim N
ST Date of Loss: - wy 12, 2000
' Date of Nuﬁﬁc#tinn: February 7, 2000
Dear Ms. Freeman: |
. .1 This letter serves as the report on Interscience, Ine,’s examination of the iﬁsur;-.d
. : 1993 Lincoln Town (ar. Oan February 7, 2000, you requested that Intersc-ﬁnne, Inc.
examine the insured vThinIe ta conduct an origin and cause examination into the subject
fire. This vehicle waxi examined by Interscience, Inc. persormel on Febmuary 9, 2000,

while the vehicle was af the secured lot of Orlmdo Auto Auction.

-

- Upon examination of the exterior of the vohicle it was noted that the majority of
the fire was on the drifer’s side engine compartment. Bum damage diminished in all

directions from this location. The front driver's side tire and fender area were the most

“severely damaged.

Examination of ti:e interior compartment revealed that the most severe fire damage
vccamed 1o the front diiver's side dash ares. Damage decreased in intensity from-this

J. . ;
! i

Popedan ffiars AP %D Lme #13 % Rleww lvan il -t weoed
Foolbon © e §1 132 ERED L : Ea2-325-5 -




Cememal ot s

. i iﬂa:.:::f;l;&ﬂrualtyﬂn
3 i
S aree; ﬂmﬂmuﬁeqmemnfﬂmmpnulhcmmmmmm {
_l?_ - .mmmmqhﬂnﬁmwdllnwm:mmmnﬂhewmk
g " Bxamination bf the ‘engine compartment revenled that the hood had boen
7 umnplﬂtulyﬁumuﬁaﬂyaﬁdﬂmtthemmtmdnmmmtnﬂndﬁm’ssid&mr
] " portion of the engine cmpartment, specifically in the ases-below the master cylinder and
’ powet brake booster g the location of the brake prossure switch. This identified the area .
| of fire arigin as the Yrake pressure switch. Fire damage decreased in intensity in al
directions from this arka. There was 1o evidence which indicated that the fuel Tines had
. © leaked aud caused this five. | |
i ' Thchmk:preu m;wiMWMMmdluﬂmh'mGMﬁrﬁm
. examination. During the examination it was noted that: ﬂaﬂewas heavy fire damage to
- j 3 In summary, it idthe_musiﬁ_ of Interscience, Inc. that the subject firo ariginated
| mthaengmaomnpnrmrmt. Thamcthuuonoftbeamnfmgmwuatﬂmbﬂke
preasure switch locatedl:ndumuﬂ'l thﬂmln'o}'lmder All nﬂmrltunlmﬂ:lmmam
_ were ruled out ag potential ignition sources,
L e Tatercienee, e,
N 1 .




State Farm Fire & Casualty Co.
March 16, 2000

5010202 —Page 3.

In‘umi:nﬁé,_lnc. operates as an independent coniractor. Tlm opinions expressed are
m upon information available at the time this report was drafied and draw upon the
background, training arid expetiance of the personne! invoived in the investigation.

Respectfitlly submitted,

: INTERSCIENCE, INC. Reviewed by,
’H-.ftcamr.??ddm - ﬁjﬂwﬁja/dﬁw g&-
Wﬂham H. WIutsnnaJr ' Robert C, Williams
WHW:ike

EISNTD IN THE ABSE *::r'r"':
AVOID DELAY IN MA.L Y
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. 3. The passenger's side rwa showing some smoke damage,

. v Y- ¥ F
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6. mwammmmgmm
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8. A close-up of the driver’s side engine compariment mhmyhmdmm




9.10. Ovarviews of the eugine contpartment.




11. The frosrt radiator area of the engine compartment.




12-13. The imterior driver’s sids showing somo smoke and bum damage.




14-15. Close-up views of the fuel line rails. No malfimotions wero noted.




. " 16-17. Clogs-up views of the fuel lines. No malfimetions wers noted.










o 4
S

O pR i
1 ~ ":.- g
* ¥ ) .
% : ‘:--.1'







26.

27. The VIN sticker on the driver’s side door.




' ‘\ 28-29. Close-up views of the master cylinder.




30. The wining harness. No malfimctions were noted.




33-34, The driver’s side front fender showing heavy baan demage,
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RA03-825-4 3412
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