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State-Farm County Mutual Insurance Company of Texas E

P D, B 739018
Calss, TX 703709018

May 13, 1998

FORD MOTOR CO.

ATTH: DOUGLASS LAMDE -
3 PARKLANE BLVD SDITE 400 . : q\.‘)
' DEXRBORN, MI 4B126 - o dP% !

"BECENED.

: EE:_ cia;l.n Nusber: : , CLAMS UNIT
Data of Logm: May 3, 19%8 '
Our Insurad: \ “.” 29 1798
ummmlf!ur- : Omﬂ'E OF THE

VIN: LLNIMS2W78Y 764798 GENERAL COUNSEL

Cear MER. LANPE:

This vehicle was insured by Etate Farm and involved 1n a fire
LT T 'i'h- claim settled for {Ypends, which includes our insured’s
daduetible.

Ogr 1nvast1qntinn ravaanls the causa of loss was due tn engine
fire,

Bht:lolid is our documentation. We will retain the evidence until
we conglude this nattar with your company. You may contact me to
arranga for in-pnut.inn of the wvehiola.

‘Plaaga consider this notice as cur dewand for reimburssment.

We leok foxward to hearing from you.

g ply, '

Clain Bmialiut
Subrogation Unit/Tean 40
(9?2] TA2=4714

: ﬂt:.nta Farm cuunty Mutual Insurance company of Tam

HOME OFFICE: DALLAB, TEXAT T3379-9100 o ERO2-82% s0831
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{ROTEFELD & DENENBERG, L.L.C.
O Wear Monmox STeEEY
DUTE 1800
CHICAGO, UMW SHOSON

TiwErmecHE: {300 BE HOROD
i FagasaLe: 1312 5B HO284
Brad M. Gardon
Auctetied bn [

o
Sesn L. Norin: - ' ;IJJ

Ford Mivior Coampenry 1y . ;
Office of General Commae] i 71'\
- Purk Lane Towis West; Suito 400 ’T ;
3 Parkiame Blvd_ . Y ‘
Deearboen, MI 48126-2568 - j
Re:  Aflstate Inmmred: .
Less Location: f' -
Dear Semo; ¥
Mmmmmmﬁwmmwmmn:ﬂmm
occurrad withim the car of it Ow prediminery imvastigation revealed that the §592
Lincoin Tows Car’a Iresk pressure been the cause of the En.'lhﬂr#bﬂmlhﬂu
mmmmmmwhdmw
'. T i my waderatanding that comeane fram Ford has coutacted Glen Bolton of S.EAL
mhmmmﬂmemmﬁmuﬂmmgmmm ,
10 arrange for an inspection by Ford's representatives. If Fond does oot wi "
pﬂddm{nﬂﬂahmeeﬁmmmdnnNMwﬂmHWMfmemtnfﬁulmﬂnmuﬂ j
preacpily cxists may be allered.
Ferthermore, we 2re attespiing to cbisin forther information on all of the previows Lincoln 3
Town Car matiers we are bendling. Thank you for yaor time and mmderstanding in ihs matter. :
. \ i ;

Yaur prompt aténtion to points reisod in this mualier js most spprocinked.
Vary ruly yours, )
' GROTEFELD & DENENHERG, LL C. " g

B 1. y 7 M .

Brad M. Gordoa
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o VAN egdmlle (3133 290210
- Besn . Novtor. '
* Ford ., [otor Ccropamry o .

" Offic . of Gene ral Counsct : T L

.

RS
LT |

h:lc .t Tovroni Weat, Suit- 400 v
- P fane DL
! nummigﬂ JE126-2568

- et

“Ploase b adwised (he: this firm iiiim.’llm: mmmmmmhnmm

" ugen 10d with 1 the oar of it & Cur pa limice:y investigation rovealed digt the 1992 P
- Lsitta v Towm Car's troak pr sseumd ew tohnay hav s been the'sume ofibe fire, Tlufhanmmwthw-' ws ]
ineme 4 deave to & restusrint md parke 1 the car. R y

DAt T Y

.. Itumyundmmnthummneﬂ'nmludlmmmﬂlm‘ﬂnmnfﬂht . 4% "
- Coxy. ; Tation 1) inspeot the ve siole. 1) ord wished (2 axer ina th: czr 0! it pregenitly axlats, ploase contact |
the ¢ «derzipnad to arrenge & ¢ o0 ingpe stion by For ' vep eecaietives, If Fend doew not wigh o . Lk
'pnﬁtplh:inI:I:n.lnwmrm&umtlmﬂﬂﬂﬂnﬂhuncfrmmofﬂmhwﬂumnh -l
el ily cxiés mey be akter 4.
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ENTER. CANPATGH NPR ww) 956L12

BOPIFICAYION RIKTIPIENT HIgTORY 9B/01/714 11:14:486

VIN sw> 1LNLMAIWORY7E3225

DEFRCT : BASS AIR HAG BODY STYLE DESI: 4 DCOR SEDAN CARTIER

EESP DERALER : 314324 BEGINNINSG MAILED DATE: 37-03-03

EELBAEE DESC : MI PART EKIT {ODE ENDING WATLED DATE ¢ 97-03-24
. CAMPRIGH DIV : & FLEET CDDE: FLEET MGMT LOC CODE:

LAST WAME :
ETREET ADDE1 :
' ANDR2

CITY $+ MORTH RBERGEN
EIP/POSTAL CODE:

*hkkkkdAANNkEkhkXERR

RESF DEALER ¢
BELEASE DBEC :
"CAMBATGN DIV
LAST MAME
STREET ADDR1

ADDR2
CITY

EIF/FPOSTAL CODE:

ST/PRV: WJ
TTRY -
N-A SOURCE: M H-i EFF DATE: 96-05-30

Ak A AR R T AR AT CR R bkl kol ol ki ik

BEQINNING MAILED DATE;
ENDING MAITED DATRE :

Fl=INQUIRY F3=EXIT Fd=(UIT F5~3150 PF7=-FIRAT PAGE FA=NEXT PAGE F3=3140

ID4Y-LAST FAGE

FLEET CODE: FLEET MGHT LOC CODE:
INITTIALS;
ST/PRY:
CTRY ;
H-A SOURCE) N=-A EFF DATE:
oGCBR11E
.i
i ERE-025 33TB




S ae T e ke e e T mEeee el aal THetEE L M e T T L T e L P

- CHCH1S0 CAMPATGN VEETCLE TMFORMATION 92701709 13:54:36

==1F

_t FEHTHR CAMPATGH NMBERw«=> 3438% VIN==> 1LMINAJYJORY74B125 ‘TYPE CPF SEARCH: A
< MODEL YEAR: %4 DEFECT: ADRPTER FLT. BODY ETYLE: 4 DOOR SEDAN CARTIER

MEW STATU3 CODE: __ CANF IV : &
RHPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
EEFPALIR DATE: ________ THALER P/A: KIT CODE : hi
MICRC REF: __ ____ __ _ CLAIM MM: OASIS DATE : 94-0B-12
DELETE REABOM: ____ VENDOR N/A THFORMATION:
REEP DEALER INPORMATION: MEW: _ __ IND: HATTH CODE: 2
CURRENT: 2 14 334 ASSIGNED: 96-13-18 SCURCE: PX. EXTRACT DATE: 96-12-18
drddrkdek LR THFONMELTION: **¥iiedt SRkddkbvs®d DEDATH TRMOSMERTION: #Eddudrddddd
CODE DESCRIPTTON TTE TYPE DATE F/A CLATMS MNICROF CL ERC
C OCOMPLETE 3&-05-22 B D54-09-1% 11234 {61845 EETLS43 AL
" M HRELEASED FOR MAILING D4-08-17 :
E EEADY TO RELEABE §4-08-11

3.  DELETE REASON:

' F1=INQUIRY P2=G140 PI=EEIT PFiH=0130 PF7=FIRET FB=HEKT FI=MORE ETATUS
P1l0=ADD STATODS Fli«REVIOE
INAT-FC MORE DATR TO DISFTAY OGDB313

.....



CACH150 CANPAIGH VEEICLE IMIMORMLTTON 98701702 13:54:45

1 =

BNTER CAMPAIGN NUMBERa=> S&L12 VINo=> 1LNLNEIWIRY74H225 TYFE OF SFARCH: A
MUDEL YEAR: 34 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR BEDAN CARTIER

NENW STATUS CODE: _ CAMP DIV 1 6B
REPAIR INFORMATION: TYPE CODE:; _ SUPF CODE H
REPATR DATE: ________ DEALER EB/A: EIT CODE ¢ CF
MICRO REF: _ CLATM NiDfM: CGASIS DATE '
DELETE BEAIGHN: VENDOR M/A INFORMATION]:
HESP DEALER INFORMATION: N ING: MATCH CODE: 2

. CURRERT: 3 14 324 ASSIGNED: 96-13-18 SOGRCE: BX EXTRACT DRTE: 56-12-10
wessee. SENVOE IMFONMATICON: "Sweses swaauwsanss$ NEPATA INFORMATTOM) Seaseassstwh

{0DE DESCRIPFTICH DATE TYPE DATE PIA CLATWE MICROF CL SBC
B FRPELEASED FOR MATLTMG 97-02-17
H AWAITING MATLING 96-11-24

DELETE RERIOM:

Fl=INQUIRY Fi=Gldd FI=EXIT F5=Gl30 F7=FIRST FO=NEXT P9=MORE STATUS
FlO=ADD STATUR Fl1=REVIAE

I027-H0 MORE DATA TO DISPLAY OGDE323

!
:

.




. ' CSCN1S0 CANPATOM VEHICLE INFORILTION 98701709 13:54:51
L1
ERTER CRMPAIGH NiMBER==> 9&L12 VIN=w> 1LNIMAIWORY 745235 TYFE OF SBRRCH: A
NOUEL YEAR: DEFRLCT: BIDY STYLE:
NEN STATUS CODE: _ ' CAMP DIV H
REPATR INFORMATION : TYFE CODE: SlIPP £0EE H
REPATH mm:_m.mwa-- - KIT CODE H
NICRO REF; ___ CLATM NONM: CAAIS DATE H
DELETE RERSOM: ____ VENDOR. H/A TMECRMATION:
RESP DEALRR INFORMATION: NEH___ IND: MATCH CODOE:
CORRENT : ASSIGNED: SOURCE : EXTRACT DATE:
dannd DRSS THFORNRTTOM: Wil aw el ded bl RERAIR MI ol ol e ol vl o i e e ol
COopE DRACRIPTICH ' DATE T™FR DATR BSA CLATM# - MICRO# CL SRC

DELETE REASON:

FleINQUIRY FZe(Gld0 FI=EXIT FS=3130 F7=FIRET FE-NEXT FI5=MCOHE STATUS
Pl0=ADD STATUZ Fll=REVIAR

y E07=-NND OF CRAMDPATIONS FOR VNHICLE - CURRENT AND EIFTORY DATARANER OGhBI23

_____ . e - o eema . . - P e e skl e PR LT L
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CICH14AD

-y
ENFTER YIN m=>» 1INIMSINORYTA8ZZS5
HAMNE ==
OWYER HAME
STHREET ADDE

CITY RORTH BERGZEN
ET/PRV: NJ CTIRY:

MODDEL YEAR : 54 PLANT: Y
BODY -STYLE DESC: 4 DOCOR CARTIER

YEHICLE DESC : 1594 TOWN CAR
DIVIATON  DISTRICT

SHIP-TO 3 14 E 324
FACITING 3 14 B 324
RESEMINEIRLE 3 14 B a4
CA EMISSION - BNGIRE TG COIE : BGAliAA
HAVIZ STATUS : 80D COMPANY CAR IND

DSC DISTRICT : PLEERT CCTH t

DED NUMBER : FLEET STATUS :

5B/01/09 33:54:57

2IP ==> NN MODEL YR a=>

M/A OATE: 5&-05-30

ZIP/PoSTAL CorE: I N/h SOURCE: M

BALE DATE: 534-07-08
FRODUCTION DATE: S4-05-04

ZINE  DEALER !'Dﬂzgﬂﬂﬁ mmlgnr;:m

CAMPATGN CUXINTS
TOTAL CAMMPAIGNE : D2
OPEN ¢ 01 CLOSED : Ol
ACTIVE: (2 HISTORY: 00

Fl=INGUIRY P3-EXIT FP4=G150 PL=G1G0 PA=CCRTINUE SERRCH P9=(0130

OGDB323

Tt




%.: . 1
! . CRENL30 NOTIFICATION RECIDPIEWNT NIFICRT 98/01/09 13:55:06
. A =2 .
;¥ H
H 7 7 suTER CAMPATGE NER mw> 94£99  VIN =m> IENTMBIWORYT48225
L& o DEFECT : ADAPTER PLT. BODY STYLE DESC: 4 DOOR SEDAN CRRTLER
RESF DEALER : 336324 BEGINNING MATLED DATE: 54-09-09
RELEASE DESC : HEW ISSUE TOTAL ENDING MAILED DATR® : 94-09-09
CAMPATCH DIV : COne : FLEET M3MT 10C CODE:
LAST FAME : : INITIALS: L
STREET ADDRL : _ )
ADDR2 ST/PRV: KJ .
CITY . : MORTH BERGEN C1RY t
= 5 C 21p/po5TAL corE - M-A-BOURCE;: M H-A EFF DRTE: 54-07-11 :
7 . ) ) YT I 3 i R R Y R s R S X IR ST A A AR R d d dd bbb b b b bty LR Il bbb b Rl d o g gk g )
2 : RESP DEALER : . BEGINNING MAILED DATE:
1. ; RELEASE DESC : ENDING MAILED DATE ¢
CANPAIGN DIV : FLEET OODE: FLEET M@MT LOC CODE: _
LAST HAME : : INTTIALS: :
STREBT ADDR1 : ¥
ADDRT : 9T/ PRV 7
. CITY - 1 CTHRY: :
i B IF/FOSTAL CODE: N-A SOURCE: N-A EFF DATE: ¢
; S FleINQUIRY PI=EXTT ¥4w(QUXT FS5=0150 FP7cFIRST PAGE FA=NEXT PAGE F9=G140 :
s B C IG40-LAST PANE DGDB333
M . :
1 .
I - !
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i :
F
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Oiien of St Canernl Commel Ford Mintasr Camiguacy

Parkiise Towncs Test
Bulia 4
‘Thees Farilisss Baslivsnd
Desrhies, Mdeigm 135
. Juna 5, 18997
Garald J. Mooshin '
020 4Bth Birest
Union City, NJ 07087
mwmmm
Be: ﬂllimmt: H - Veldcie 1394 Town Car
YClatm:
Daullrl[nul:u,

We are in receipt of the inalerial yon solwnitisd recanily, deted Jupe 4, 1997,
- Follawing a review of the facks snd dircomstances sarrounding this event, Ford Motor

Oompany finds oo svidence of & msnafactwoing or design dafoct, theyekes, we most dexy
lahitity for this alafem,

Wa understand yon mey ha prosorving the vahiols and/sr the allagadly dadostiva
peris. Howerer, it would be Incorrect o asenme that Pord Motor Company does not wish to
mapect the vohicle, and/or parts, il is 2ot invpocied prior to litigstion. H you axe godug to
porsoa this claim, we assums yeu will comply with your duty to pressrve the svldanes mmd
stch dufy doss ot expivs undil sny posafhle litigation 1s conpletad.

Plasan he sdviesd thet all nacessary wteps moet be taken to enrurs that the sahjsot
vabdels otvd all of Hsaomgonent parts are maintained and presarved for trinl, Ford Motar
has the right to inspect the yehicls and ranove and test axy componant part that
mﬁhhh%mﬁhhmﬂrﬂhﬁ!?ﬂﬂllﬂhﬂﬂﬂmﬂ
mﬂmmummmmmmwm )

Hmmhmﬁhﬂﬂduhmﬁma&mm&mﬂumnﬂh

mmmthhMEmF hnﬂn[thltﬁdumt
intend to parform wnch inspeotion and/or testing at thie ths. Bot even in that eveat, Ford
Motor Company will inatat ek all components dulmed to be dedsotive are mainieinad and

- Binaarely,

Hhawa L. Norbon, .
Cladms Anslvet / Lagal Asginiant
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Mosor CoWeyos Linealn Docket No: L ~ST36~P)

Superior Court of Now Jersey
: Hudson Coanty: Law Diviging,

xx Jobhn Dos fasld nuoee  : . Gl Actdog

O= Jane 30, 1994, the plainit¥ purchased and sook dellvary of
new 1994 Lincoln Town car manuiactared by dafendant,
Motor Company [*Ford"] and sold co the plaknait by

Wagne Lincoln Maroury on Kie 33 Novth, Wayme, New Jerscy

1 Deatec®).

fn Dacexbar, 1994, the plalnciff revaned ber vehicle to the
becauss kt was losing powesr whils avelling in gesr. The
changed the canmmisslon fuld and expisined to- the plaindilt
Foni had put in improper transwision Huld. '

.Inm. 1995, mmmm'mwdwtﬂk
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. Newr Jerany. The plaintlif turned off the tgnition and sac in

525 5L B995 TO 19meoEEsds . P.33-a7

nnnplﬂghﬂngwninmmmwhhhmm
Dualer which ordered 3 new traasmisslon (OYqwe CEIVCrer
was installed on Decesnber 5, 1995.

The pIxintff veturned the velicle 10 the Dasler om March 15, 1994
:-dll-y?, 1996 because it way bucking in gear, Josing spaed amd
umﬂn; % buraing oder Som the tranmnission. Each cme
Mmmm&wmmmm
problem.

Un June 4, 1996, the plaintitf nodoed an extrame power lo
backiag and shaking and a grinding nolse inslde th
tranamberion while the vebdcle waa moving in pasr.

On or abont Jane 4, 1994, dia pleintiff reuaned the vehicle to
Dezler ‘where it was road tosted by the secvics manaper who
the teansmission moise and aspericnced che transmi
buscking, The service manager told the plaintlff o return with
far on June 11, 1996 to speak with a Ford reprasentative.

!pnlm 11, 1996, wevecal mtles into her tip to the Dealer,
vehicle started to violently hack amd shake, The plal
brunadintely pufiad into the pacidng lot of s sivip mall in

m.maMummmmmm
inwerior wis becoming very warm. She opened the driver’s
dmmptmm.smﬁhu.aﬂmmm
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’

1 )
at onice. The plainai? amedintely extrod dve car just b time to
av6id being frned to death when the vahicle busst into
from a fire which oxiginated in the wanmtission. The vehicle
totally dovaroyed.

Blaindif's aforemntionsd eonsplaints to e Dealer cogarding
vehicle's trwnsmiasion problems weve “repocts of

Suade during the Sret 18,000 miles of oparatien of the vehicle
duxing the paricd of two yesrs followtag the daie of axiginal
delivery. '

Yord and Deslar falled to rapals or correct the sald noneonformdty.

., Within & reasonable time statutory nudce of the "aonconformiey™
was givan to Pord on or sbouk June 4, 1996,

. Ford has refused to provide the plaind® with & foll rxfend of
puschiaos price of the vehide in viclation of :
et knncrwn as the New Jarey Lexoon L.

[
L]

ford Motor Company for: '

| Wndwﬂw

2.  Adtorney's few

u
5
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The plaincf repaats the sllagation of the Plrst Count.

The plaintiffs vehicls comtaimed & transsmiveion thltwl't
dafectivaly mamufsctired by Ford chersby violsting Fosd
uhligation. to provide s vehicle fres from manafsotures defects.

Tﬁﬁmﬂiﬂiﬁu:ﬁhﬂm axwl ImpHied

fé\-.mm recult of the masnfisctares dafect xnd violattons
of the axpyess and Implied sbove, the. platetiff pastatned
imotional dlveress which has requined estewsive

therapy aud sigalficasely imrerfarend with the qualivy af

plaintidt's lifc ind well-being, The plaladf elso 3
scoevowic daiige arising from the tots] desaruction of her



.I ":H'Elm1“1. .
| @ LmEren e

Wﬂ-dm &ummmwm*

”J Motor Co. For:

T‘“Mw-ﬂuwﬂmmm
Counts.

The faulry transoiission in plaintiffs vehicle m:ﬂmu*
wanufaceusing gefact for which the Dealer is Huble under scrict
|| - Babilley.
| 1

mm-wmuwummm
problems was slso negiigant.

As the procdmats result of the Dualer's fallure to corvect
mmummmm‘
was totally destroyed by fire and the platotdif sastaloed
smaotional distress which has tntecfacred with the quality of
§  plainiffs Bfs snd weltbelng. The piaintif? also
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T

jconomic damage acdaing from e total devtruction of ber vehicle.

Fhe pluineilt darasnds s trial by joey as o all lmsuer.
Wmmmrm -
I cectiy kn. accordance with K.4:5-1 that therd 4re no othar proceciings

el panuling ex conteoaplated with reupect t0. the Mntter in
ITLTE hﬂ:ﬂmmﬂwoﬁwmmmHMiﬁ

ah YOTAL PAGE. 97 %0
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