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Jameary 21, 1397

FORD NOTQR COMBANY
C/0 FRODUCT CLATIM
3 FARELANE HLVE - PARILAWNE TOWER WEST
DEARDORN NI 46126

Clalwant: #Ft Waltcn Asach '

Claim Numbar: Mi1-011302 JOWL t5< { FEB 5 19%7
Accident Date: August 15, 1935
1 OFFICE OF THE
Insuresd Hama Couringten Teaming Carp % a COUNSEL
A0
A,
Madame/Sirs: C\

This ia my peoomd latter to you regurding this mabtsr. I would
sppraclates somecns looking intc this aattar as quidkly aa posaible, I
un attaching a copy of a lattar that was sant to you baok in May of
1896 aleng with dogunanestlicn.

L ¥a insursd Souringken Lessing Carporatien. Our ingured paxiad his
1 vahicle in front of & aondo unit. The vehicles involved waa A L1995

Maroury Grand Marquis bearing VIN #IMELM7SWASIGLE075. This vehiols
only had spproximately 13,000 wilas on it =t the tine of the loss. This
vahicle was phrked in the parking lot of the zonds unit and caught firs
for 0o spparent reastn. Thin rasulted im o total loms ta my ingured’s
wbiole plus dapmge to the parking let and ansther vebiola that was
parked naxt to our insured's vehiale. An appralser was msnt cut ks
inspagt this vahisls and dstarninad thet tha five startad from & Tuasl
line failure ip the inteke aysa. Thera wam not snough of this wahiols
laft nfter tha fira for an expert to do & causation repozt.

Therafoze, from the loformation chat I was provided and by chis vehiale
balog a farily naw valhilcla, thexs st heave basn & fault in the
vahiola, I =m zequadting reivburssmeat for the owomiss that I heve paild
cut ampcaiated with this olaim, Hy insursd‘s variols was totalsd gut
and tha valus of tha veakiols wvan Astsrmined to be §24,578 apd with the
salvaga oredit ardl paymant imvclved, the nat owed on wy ingored’s
dwoages #lons sze $23,630. In addivion, the davags ta tha othar
vehiaola invclvad was §3,453,7¢8 and the damage to the patking lot of tha
gondo wap 4970. This makeas a totml claim of %25,595.76. Io mwy
crigioal letter to you, all of the salvags information was not
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inaluded. I aw again, attmching suwpporting documentaticn of cthis
alaim, I would like to hear froo scosons regarding this matter to
pravant taking further actico. I would appxeciats you achacking into
this matbiar to sean 1Ff Chers wers other fires associated with this year,
mika and modal velidla, Plsasge oorrespond with mea at the addraas on
thim leatber ar by phona at 404-315-34332.

Thatk yousksepbs g

o
Jwumlte ngton
CLATM ADJTSTER
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.' Septewber 22, 1995 :.E E:. Ploags reply to:
\J

Mp. Juanits Warbington

WAUSAU INSUBANCE CC.

P.0. Box 10507

Atlanta, Ga. J0348

RE: Claind : N21-1130%2
Policyl :  Uckpown
Insurad !  Courington Leasing €o. ’,J
Clafmant ! —
DfL :  BFL5/95
Qur File# 1 595-6065R

Dear Ma. Warbingten:

Thia will aupplemsot our clesing report of 8/28/9% on the above referanced Automobile
Property Damage lisbility clajw. This will also acknowledge vour Fax of 9/14/95
requeating that wa recpen our fils, We now provide you with our closing rsport

with the following encloasures:

l. Our appraileal with photos of claimant damages - $570.00
2. Dux Bervica Invoice
S 3. Copy of Our Time Shest

. We were raquested to reapen our file to appraiame tha damages te the claimant'a parking
lae. Quy report will not, therafors, follow a full formal captlosed format and
will rectrict 1taalf only to the requastad inveatigarion.

CLAIMANT :

E;E';idn Towere Condominiuma, 156785 Perdido Keye Dr., Penaaccls, Fl. [904) 492-

Wa contacted B. J. Hatler at the location to arvange an appointment. We travsled
to Perdide Keys to inapect and pheto tha damages.

DESGRIPTION QF LOGUS:

The lops le lsolated to a aingle parking epot end buppsr. The perking lot is asphalk
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ta. Juanita Warbington
Saptanbar 27, 1995
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in censtruction with concrete bumpar atops, Tha firs in the Zneured vehicle caused
battery acid and hydraulie flufd to leak onte the asphalt cauaing pits and damaging
tha ssphalt. It almo etained and dawaged ths tumpax stop.

PROTOS OF LOGUS:
We, at this time, ancloss photos for your fila. The photas are aelf wxplanatory.
PROPERTY DAMACE!:

We, ot this time, anclosa our Propsrty Loas Worksheat inm the amgunt of $570,00.
Thia figura im baoed &u 4uotss Erom local apphalt rapalr companiea,

REMARER :

Thia now concludes our requested limitsd -assignwent and eneloss our Finel sscvice

invoice along with & copy of cur time shest for your reviaw and conmideratisn. We
thank you for the assignownt and bope ta be of Further service to you in tha north
weat Florida araa.

Yary truly yours,
f:iiﬁf Ml
Cralg Mileg <"
Adat, Menager

Mimlc




@

Ga, Claim He, !
Policy No.

Pictura No:_
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By:

Description:

o, Claim No./
Policy Fo.

Plcture No:

Date Takgn:

By:

Description:
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Co. Claim Me./ G
Policy Ho. '
Plicture Ho:

Onte Taken: i

By: ... - . .

Description:
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Elliott Claims Service. Inc.
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Elliott Claims Service, Inc.
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Offaa of e Grsers| Qounsel Fors Netar Company
4 Fargiane Bouleverd
Fariiune Towers Weed, Sults 408
Duswivcrn, Miohigen 481300508
January 14, 2002

Bixto Farm Inmrance Companise

P,0. Box 20725

Murfressboro, TN 37120-0082
AITENTION; HERIGETT BELABINGIM

Ra: (Olaimant:
Dl Novembar 1, 2000
Yilajm ¥:  42-1307.138

‘The above referenced clajm has hean reviewasd and evalugted. Wa belleve the
Koonomio Losy Doctrine weuld prohibit you from any recovery under thase circumstanesa.
Therefars, we mwt respectfully deny Hability for this claim.

Flanas ba advised if oy are going to pyrstie this oleim, wa assumes vou will somply
with yoor duty to pressrve the evidenos and smoh duty dosa not sxpire notil any poasibla
litigatirn in complate. All necessary staps must be taken to ennme that the subjsat valriels
and all of its camponant parts sre maintained and preserved fior trial, Ford Motor Company
hnm the might to ingpect the vahicle snd remaove and test any companmnt: part. that you tlaim
to be defsctive, and to be prasented with the vehicls and the rmbject componant part(s) at e
+ime of trial, should Htlgaiion snsue froen this informal catm.

Cordially,
mm’#
Litigation Asglstant

jns
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State Farm County Mutual Insurance Company of Texas E

F. O. Bon 7RAY

Daler, TX 7HT5-0013
May 12, 1998
FPORD MOTOR CO.
ATTH: DOUGLASS LAMPE %
3 PARKLANE BLVD SUITE 400 Wy
DEARBORN, MI 48126 e ‘_\Q‘?a RO TR
.{é‘ﬁ

RE: Clalm Number:r 43=-R0E1=-385

Date of LOSE! May 3, 1998

Our Insured: wWillian C. Craigle

Heake/Modal /Year: LINCOLN TOWN CAR 95

VIN: ITNIMS AWT7BY 764798

Daar ME. LAMPE:

This veshicle was insurad by Stats Farm and involved in a firs
in::étggg olain sattled for Spends, which includes ocur insursd‘s
8 a.

g?r inveatigation revenls tha ocauss of lows was dus to engine
n.

Enolased le our documentation. We will retain the evidenos until
we conolude thie matter with your company. You may contmot e to
arrange for inspectieon of the vahiols.

Flease conmider thia notice am cur dsmand for reimburssment.

Wa look forward to hearing from you.

Clain Spscinliat
Bubrogutlion Unlt/Team 40
{972} TI2-4T714

Stata Farm County Nutual Insurance Company of Texas

HOME GFFICE: DALLAG, TEXKAS TRITH-4 100 ERR2-228 43g01






IN THE DUBOIS SUPERIOR COURT

SMALL CLAIMS DIVISION - THIRD FLOOR

- -umw;gsam# vCongeNo._19D01- 202 -5 0407
v )
)
W Er g AFT
Wi

Slerk Dubole Suparier Cou:
T | (FEB 112002
=} d Gl
Planse sumuenon the defeadant(s} w appear in Court to poswer this cleim. L, "
STATEMENT OF CLAIM '

Plaintiff gay (ix not) reproasinted by legal counse] In this netion.

Counseel’s name, adeness, [ziephone number:

i "

shoy are / ous of) the plaintifs) in this goceeding, that the stemens of claim s tre, tha the defendant(s) owe the
pialnii#(x) the emount claimed axl '

STy

' Ammpdandnl.lndhmumuum
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Febeuary 11, 2002

Me. Clay Ford

Fard Motor Compeny
1 Amesioan Road
Deacbomn, MT 48126

Dear Mt. Ford:

You have repeived the leiter froun Small Claine Coart in the city of Jnsper, Indlana against Ford
Motar Company (copy of the olaim sttached). This was my only option regarding the elestrical
five we had that totaled our 1992 Edncaks Town Car (ses origiial lettar stiached). I read o the
nerws thrt there have bean several recalls of Ford prodacis dna to alesivical firen and that theeo baa
boes & recall of somn of the 1992 Liacoln Town Cata. 'We warn tnid by Fend's costosner service
thet the probles is not Ford®s and thet yon will not do anything for we, Customer sexvica pointed
ozt thet the porpose of salo insursmee bn t0 oorver our Jost. This wes totally snecoeptabils. After
cobtaoting novoral sttarmeys snd thelr eptitates of the fees ixvolvd to go to court, ging through
Samall Ciniris Conrt: aminghed the nead for s stiomey fir both of'vs..

I e tried fo wock this oot with Ford since the date of the fire. 1 even infhemed your cozhpairy
that I had been contacted by the USDOT/NHTAB/ODL/NSA/1 1 wiing w0 shout the fire,

I hope thet your company docides 10 settle this oo to o satithoction, or we will nee yout Fond
represptative o comt.

ia-
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i it ;_‘_ -
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MIﬂ 1999

Comtomar Asslstance Conter
Ford Metnr Company
15800 Exzcotive Plazs Drive
Dwarborn, MI 48121

Dear Ford Motor Coroperty:

The porpose of tide lstier is to state my compiate dissatisihotion as to the response that vwas given
to us by the Customer Anslatance Canter regarding the electrioa] fire e had last year that totaled
our 1992 Lincoin Town Caz (ses original latter attached), I rend in the news thet thers bave been
seveeal veoalls of Ford products doe to slectrioal fires end thet there hes boon & repall of soms of

the 1992 Linotln Town Cas. To be told by cuslomer service thet you do not do saything i our

apse snd that i s the parpose of iosutwece toy cover oo ke iy totally woecospinble. The respones
of Costocor Secvioo has roally made us nskd!

I aave hean buying Foeds gince collage wich my first beiing 2 few 1970 Mosteng Mach T, & ;
Mustatrg MG durdhg the gas oranch, thres Thonderbirds, fiyor Town Cars, and oierently own a i
1994 Ford Probe and » 1995 Linook Town Car. Tt it apparently troe thet withis the car indostry, !'
castomer servios js still lagging behind thet of other consumer products. Yor: oan bet that we will .
be thinking tovice about what we will be buying this el -

I have aitached e cogy of g mniall cleime fiwen fhat we will be fiiog againet Ford, uiless we hear ;
fom you within the owxd 10 days. 'Wo will send this lotier and 5 copy of the complaint fo several £
ngwy organizations and wifl be attempting o contece other individuala thet have had the seme :
peoblem, unleas yon rasolve this to our satisfisotion.

Sinosest,

] H
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Augunt 03, 2004

Mr. Steve Chan
USDOT/NHTHANDI/MNEA/N ]
400 7t 8t. 8W

Washington, D.C, 20590
Dem Mr. Chan:

MHhmMmMMWWMMImM
Town Car fire. Our nmirance sompary s American Parly Insarsnce,

I'now that it was sn elaetrionl fire and that it seemed to be in the dasbbeerd of the car.  Also, we
had had a recmuring probiom of the fose blowing in the car about svery 6-17 months, mnd the car
were narver able to find the ceuse. When the five would blow, the cer would fimetion,

bt the dehboard andl inteclor lighta would be out.

mmmmmmﬂhmmumﬂulm Theask you for
your intecest in thia. Wuhwﬁdupﬂdhmﬂ%mﬂi“ﬁmmhdw
lomsen not coversd by insonace,

Hicerely,
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Auguat 20, 2001

Mr. Jocques A, Namer, CEO
Ford Mowe Company

Ono American Rewd
Dowrboen, MI 48125

. Dear Mr. Nemaes

1 am writing o you cegarding the atisched letbor I recetved September 3, 1999 from Ford Motor
Comnpany in suswrer %0 my letter about the eogine Fee that totaled my 1992 Lincoln Town Car
on May 29; 1993 (pec sitached insumnce daim). The response from Food wes very
condescending and evklent that your compauy could caxe less if I contimed o buy yoo
Ccars.

To summarize my latter to Foud, sincs at the time of my ociginal letter, I had heard thet Sree
mmmml&mﬂnTm&n.medﬁmthmmyulpmdnfﬁh&m.
When I got Ford's iespoase of *not being Fard's respocaibility,™ T figuted thers was nothing
moce that I could do. Lately, I have fouad owt thar Ford b been hiding the fact Sioan the
public thxt Soes ere common in Town Caes, T started t0 sesrch the Internst snd brve found
evidence that this has heen an ongoing problem. I have enclosad same infoomation fom
the Inteenet site “flamingsowncars.com”, I recently received 2 phone call from the office of
the USDOT/NHTSA/ODI/NSA saking me sthout the fire and told me that there has beesy
4 vecall, and if I ever hexrd from Ford. Itold him of the attached lottet T had received from

‘ Fond He told me he wasn't murprised snd that the recall has been kept fiaidy quies. Now, I

. #m smgryl

+;':-\-. by
S

I watched pouc TV interview last month, nlking shout the tite problems snd in yorr finsl
statement you mpde it cesr that the costomer is abways Foed's prtnaty concetn.  Vou sko
stxted that, "Fond goes oot of their way to take oare of their cuotomers and will continne to
do 8o ua safety i1 fiest and foremost with Fond” Why was my problem not putting the
customier fint? ‘The car fire's effisct on me was considershble, aking tme off work aad the

fingncial koss. When 1 wiote to Ford with, proof of cleim, all I ssked was to be cebmbursed

for the deductible and cell phoue replacement as I conld huve asked for imuch mare. 1 was

R e A

| oo
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' lotig time costomat, buping ty St Mosting in 1971 and tad contioued putchasing Foeds,

mupkmgmyﬂuthanw&hmeﬂu. The peofits from one of pour
cazrs would have poobsbly been encugh %0 seitlz the dsim and you would have had e 1 &
customer for fife. Instesd, Focd decided that I was not worth keeping as & custouner,

It really is amuming that Food took the position they did, trying 0 bucy o very saslons

problem that still could ha life threstening if these fites sterted in & gamga at night while
peopls were tleeping.

I sinceecly hope that I hear back from your company with 2 willingnese 0 come to teoms

and scifle my daim. If not, T will wmhe this issee further and mart weiing ®© tewspapens,
muio snd TV talk show hoets, state sticrney gasensln end with the amount of peaof T have
to coaskder legal action with s jury teinl.

Sincprly, ' .

SRR
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IN THE LUBOLS SUPERIOR COURT
SMALL CLAIMS DIVIAION - THIRD FLOOR

Conea o 1300122028 - 5 - 209

Slack Dubole Superiar Cowl

FEB 11 2002
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Mmmwma}mmmdm :
ﬂuh?gm—%"hmﬂ—sm———ﬂm&ﬁm ’
d%ummmmam :

Flaimtif? Ga (4 000 regreacated by logal comel n (s action. |
Counsal's nane, addeass, tiaphone mmber: i
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NOTICE TO APPEAR
AND
INFORMATION FOR THE DEFENDANTY(S)
(1) ‘Tho plaintif(s) ask(s) jodgment in this Court sguinst you far §_3,000, 00

plos inteyent from __ Jemonry 1, 2002 gt the rae of 5. 254 ploa cours cots of $35.00 plus
ﬁmmm&m '

(2) You are heveby ordersd to appear either i person oy by & atrroey at the Dubois Supertor Coure Smalt Claims
mmrm.mm_éﬁ&éé;_é,éz_*um_h
the purposs of coatesting this.olxim agslont you A hearing before the Tudge will not be held at this tlme; mther yon will
be givan an appornniry ) reeclve this mather with the pleirtiffs).

If the matter ia not resolved, a court trisl will be scheduled, You are to bring with you to the conrt trial all
documeats In your possession or under your control canceming te chatm. B you do not appeer ot ether the inidal hearing
o the court trial, you will loss the case and & defult judgment will be exweved againet you.

ﬁ}Hymdnmwhm_qpurrutnmﬂmmwdqummmhhwﬂm
the Conrt 1o estahlish the method by which judgment shatl be paid.
ummﬂummwmﬂmmmmuwmmmmm

(4} If you nsed to mquast s sontmuancs of the inltiel sppeemnoe or coctessed hearing, you must give s minimom
actico of 24 hours both to the Court xnd to the plaintif{s). Oaly ot continiancs per hicrlung por side Ls allowed &xcert In
" ease of emargency. y

(5 If you have any ddmudmmuphlutﬂmwﬂnhhhmwﬂudmﬂunbjumdﬂﬁddmm
against you, you should sseeet your clalm In the form of & cooateralainy within such time as will allow the Court by mafl 4
oopy to the plaintiff{s} and be recelvad by the plalariffs) at laage sevan {7) calondar days prior to the trial.

. (6) If you wish thiz cyse ta be triad by & stx-pecsen Jury, yoo ot make & written pequast o the Court within tea days

after reonipt of the sotics of clsim Once 8 jury trial reqoest has boen granted, it may not be withdmwn without the
cxumsent of the other party or parties; and within tsé days after the Jury trlal request bas bees grasted, tho pacty requaring
ljmﬂMWMEMMmewlmmmmMmmmm
otiwrwise, the party requesting & jury trial ahall be deased to have waived th request.

o, (T If you have any questions sboot the date and tima of the bearing ar any other maiter relating to this claim, ploase
'.'_‘Jmmsmmmnmummm&wmmrmmumum&.uhplm.
_ommber (812) 481-7017. A Small Claima Litigant's Manual containing edditional laformation it avelishle through the
Smaft Clairs office. . i |
| EnM2-228 20838 |
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Bl Guestbook

Thank yau for visiting FlamingTownCars.oom.,
if you have ha a flaming sxperience, plesse Agd ia our log:
Back {o Fiamiog TownCars.con

Angust 13 2000 My Black LTC Stretchk Limowine came 1o & soddea firery deathd was
informed by a pamtrhye tkat o Iiiondine was on Are, | ran out the deor ta 366 the Mame
coming eut of the front loft side hoed. The water hose yrouldnt resch 30 I ran to the kitchew sud
staxted to throw trask cans of water on the flaames.] attimate that fire daneapes &t the rate of one
thopsand doBars per minute. The fire depariment arvivad and satinguished the finpry in abeut
20 minutes. Apreximately 1 wonth Ister afier coutacting ford they inform e thers war no
reeall for that volilcde. Coducidently 60 daye prist o {mmy) bulld daie there was n recall for LTC's
at the Wizxham pisat im ML the same place my ear was built, An attorney sdvived me that the
dusﬂuﬂﬂ croise control switeh showld be removed & tonted Any idan where & whem could

Iﬂu

anpanie, V.
Modal Yesri 1933

My 1P Iinooly Fewnedr sdught fire whils I #as IR She Tasgeb parkisg lok am Dina
. I quickly porped the hood to sea flasas angulfing the feant and the bood insalatisa

Iuwﬂmtwttmmmum“ﬂ“m
or rmsdiies azs svailable.

Papproks PFines, Tl
., Model Yenr: 1990
Daks of Fies: 0071072000

S— pren PRTRTITr

Ga kpril 26, 1890 ocur Town ocar axplodad with n Jound BOOM that was heasd fur nearly

Grand Saline, Yexas
Modsl Year) 199% Town Car

} Gn Ap=il 35, 1989 cur Tawn oax szploded wiza 4 lood BOCM that was haard for nassly
o s

B8 28007

i
l
H 4
i

PR P PRI T

N B Sanb




A

g

‘) not svan the whols thing, beciuss it sainly was sha Fioe

. Cuestbook Pagelot7

Faal L)

drand Aalina, Taxas
Modal Year: 1992 Town Car

1 had joat lafc sur bodss ta desp off oy husband's lunah aix odlas away. I oould o

Grand Island, NY
Nodal Yeaxr:. 1994
Dute of Fire: phug.l8,'00

Ocx 1033 Ldeels Town Oar omught £isw ix T4h.2000 abent 30 mivnkes aftarx the sngine

\ "
_ =I

sulphuy, Ia.
Madal Year: 1982 .
Duts of Fiem 02715700

My vwhicle was slec & fosd but 1t wes o Mexostar VAN, Twe nimtes afbtes baing sta

j Bonlta Springa, Fl

Moidal Tear: 1593
Dmtes of Fire: 3/20/95

_Iun. In Maplas. Bought & 1992 in 1898 from

SGexidine. N oue aid » weid Imgesding the 1092 whan I
booght ib. Told them my 1950 had buroed up. Fhowmd them
the plotaxas, “NWew" Wew* but nething alsa.

e e L T G T

A1 heve the 1902. Wabohing it like & bawh. But like wmy 1RG0

thet staread onn fire after it wvas in patk sud shut off, & fize will

L

‘coour when I s Mot wabching. Thare will he no balp. But

 this time, cutsids of the small dxmege te the wires which

womld Liave necasnitated the rwiring of the oar (and maybe i




*wll

. bitp:iworw Saminglrwacars. o GrioxBook/guomboal: el

Capaztuent that csosed the desmge to the hood] X will bhawe

the naxt firxs swpaired and ba ball with tha sowisg cwmpany and
tha "totalling® ideas of the ltwtuTaocos ooEpany. Eid I opaned

the hood and walbad ar theew o bBlanket vvar tha thipgy, I could
heve saved myssl? the loss sf my 199. Yhat ix what I will do
saxt time if I have the chaocos. But like I said;, it will Le & £flvks

Af T sn op the spat and ses the wisp af snskea 1ika I &id lnst Eims.

uit:-,rﬂmimmm-tmumw

for the sake of the towing coxpanias wbhe make a nndie in

fapalling coure. Mine war & jedel, Just llhmnlﬁ-m cartiex,
full spokes, &ll laather, nmew tires. ¥ena of that was daowmged,
None of it. Tat thay "totalled” 1t. :wﬂdlmhu_ﬂltm
for the wintts mam of §#8,000 that they grve wil And beas glad

aff it.

Wow the 1908 kas beay ddagmeswd ap havipg & perohles in sba
sntomatia spead cmmtral gesr, a0 that iwosl]l whs suppadtued to

take caxe of it. We hed that doba, Loks of lusk to ws all.
To uny that I dan't trust thoss devils is o sny the leagh,

Toduy, 1f I can ba of any lelp to scascns; pleass tell them to
call wa. NEgpecially the new HoCabe fize in Maples. @ha oould

aae solee bics. But bar car looks mare damapged.

I!ﬁmﬁhﬂp—, I oonld use & zew steallng whesel fox
wmy 1882 Cartier, an "aconssary” no longer availsble. Mipa is

sllvex. Yewsw the silver cpes love to buen op. If theze is a way

P ——r
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« Guestbook Yage 4 or ¢

., -.w-.'- to gut = seplescessct steering whesel give ss & olve up to how I
' would pry it loose Evom he towing cempany, ¥ha is nat geing
to "trash® the oar. They will wholesale it off to thase who knew
how to safurhish, rewize and MESELL! THRY and that alesa is

the nowe of the game.

Clanl

cuicn [
Fl

Maples, Tl
I

Haples,
. Model Year: 1930
"?) Date of Fira: Ju/17/97

TR TR — s, i

My pazanba onr canght Five laat year— was & 1953 Linse]ln.

Birmivgham, AL
Modal Yank: r993

ﬂrm_mttiﬁhﬂrdﬂ-w.Mlh-ﬂtwmmiluh:-:tm’m

Lea County, YL
Model Yenx: 1993
Pate of Flzay G500

T had ot 1, bnt ™D fizxas. My 1991 Tsacer's ignition switch canghth £fire as wa war

fﬁi} Ford maid thars wawe but 20 muth fives worldvide. Bow looky I was o owa 2 of thos

‘Il'. ' Ittpuiorwrw. Bansingtowmean. com/GuestBook/gussibaok, himl -

cm i a1 em e A [ ' S L EIED A EE =

DT L

s ¥ S

HE - LR




_h-‘-j X think I gwt so mand for heving 2 of thams firas.

Shareill, NY
Mol Year: 19581
Pate of Firel 5718/93

e PR R N TITR R T TR T o MR RO TIR 11 AT RRTI T TR T

- sl

I pullad my oar into tha gawagw and want ints the heuse aboot 10:30 in the morming.

Wilningtos, MG
Model Yaary 1993
Date of Pice: 04723739

vipg A

o

My wifa took tha oar shopping. S pazked, went inbto the stoars,. Flftess to twenty

Quincy, Ma
Modal Yaner 19E&

. ,_:‘."'ﬁ) Date of Fire; O6/30/9%9

My =290 1tkd Ford omok canght fiyw and ssploded after sivting in the dxiveway fox

Habron, CT f
¥odai Year: 1382 ?‘
Catw of Firsy 08711799

"
-

I have & 1990 Townosx and of SatRiday July d4th, 1t oooght on £ixe by itself. culy

mmm&:ﬂ--ﬁjmmmmmw.hMuMMﬂ i

Orlando, TL

Model Yesr: 1990
.:  bétp:/ferww Samimgtownoan com/CupatB oak/goesthook. il __?mm F

Date af Fire: 07/24/99

BR2-E2E 29841
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My busband atd I pullsd sver for allow tha phssge of sorms Tunersl oars. ¥ notios

Youngaville, NC
Mociel Teal: 1590
Date of Fipre: 0G6/28/99

Vabicle ignited whila gumged.

Foct Myers, Fla.
Model Year: 1942
Dats of Fiear 02/01/%9

I had a #1 town oo that war oide du the 32 year peoduction change ovar, It csught

.- AL
. h} Model Yanpe:  1951{93}

fur 1582 Linoaln towpn par aaoghi Fize after sitiing in oor garage for thees Says.

Fort Myers, FL
MNodel Year: 19%2
Date of Fre: 04718755

The sutomchile, beught from the losal lincoln Dealer (John foanlep = Fort Mpars Lin

Fort Nysre, FL
Model Yasart 1882
pate of Flra: £4/23/99

.‘ ' itp:/fwww.Aamingtownoars. som/GuestBook/guestbook. htral U
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Ford Customer Service Division 16800 Exanstive Plaza Drive

Furd Motor Campany P. 0. Box 8248
Beptember 8, 1600 Duarborn, M1 48121

5

Re: Cane # 0378220025

Thdmmﬂahmnuﬂimd.haﬂhmdmnmﬂwnddmﬁm.

MMMM&MHMmhhmnﬂhm

important oljeotives, We commit very subsbantial rascuross and sffart in u sinoare
atterapt to resolve the conoerna of our swners. Althaugh we regret oot being able ts
o " meet your sxpactations, our review indicates that tha information providsd by our
. -:_;:'-_J sompany representative was sppropriate, Therefors, wa are unabla to ba of karther
: " amistance in this matter.

Thank you for sontacting Ford Motor Compazy.
Eineorely,

(i

. liva Woadraw
Operations Manager
Cuatomer Ansistance Cantor , -

T




....._.. _ | MAYLY vemiCle Inmnry. _Di!!ﬂjﬂ! 03:38:47 _ .

fi VEMICLE. -B: 1LNYB3T101 vin: 10 27 733101 Div: 3 Status: 800 L
! vehels Lhvid: OvB Convy beliv: orig P-LvIY 213 Salling Dir: 468801

E u:;drgr Recpt: 0392691 shipTo stat: curr P-Lvl: 213 sale Date: 030392

2 g Sched

5 z 093092 Ris-To Stat: IN  order plr : 46 Demp DT:
s : 093091 Orig Int St: 100491 orig Rls DIr: 46601 Deliy TR
o Prod Date: 100391 Curr Int St: 100491 Rls Dlr PBA: 11519 sales : 092031
'z : 100391 pirtfn Bxt: 111091 warr Start: 030392 cancml s1:

Memo' Consgn PC Ext: 111091 warrs-Ind: sale Status: G :

Orig Pitbus: 100391 advert Ext: 111091 -Date- -paxler- ~pegion- :
- Curr Pltbus: 100391 S1spsn SS#: 1527 shi :
: T/Mame: 1 W Qurr Stock: 100391 468501 46

Addr: 713 PUSWILLE O State: IN 1st-Prior:

ty: GREENWOOD A H 2nd-prior:
Zip: 146143 Warr-Ins-Ind: 3 or:
v.0.: :




ﬁﬁ' oiv: 3 Status
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'_.: -]

:  VEMECLE-
. ﬂrl.;:h Lv.d: CVB
: 0 r Rae :
orig sdl::E.

Zh
EE

.} memo Consgn:
" ordg F1tbﬂls|:
curr Pithus:
T/Name: 1 N

(-
sl

46143

[IY P R

Addr: 713 PUSHVILLE RD
gty GREENWOOD

msa
Daliv:

Convy
092691 shipTo Stat:
093091 Ris-To Stat:
: 053091 orig Int St:
100391 r.:urr Int 5t:
100391 plirfAn Ext:

PAC Ext:
100391 Advert Ext:
100391 sSlspsn Ssif:

A= H
Hnrr!{n:-md:

Lvh)

NACHT Tﬁuulul.nﬁ curr stock:

g vin: MM 533101 Div: 3 Status: 500

g P-Lv, 213 SelTing Dlr: 468601
™ o rd;mrrlr“rl.ﬂ. :13 I|IESzl'le; m;et' 030392
100491 Orig Rls DIv: 46601 Dellv Type: R
100491 RIs DIr PbA: 11519 Sales Prd:

092031
warr Start: 030392 cancel s1:

111091

131091

warrs-Ind: Sale Status: ¢

=Date- -Daaler- -luginn-
1527 shipped: 100451
TecH 100397 468601 46

1st-Prior:
030692

and-pPriar:
3rd-Prior:

D Ti4 3P 4

5
uamsz.=.455n90u345m1234m9n12mmmzmaraauummmmmmu.u
" MB2NY 45 8213 2 L6L 468601 3

- 8 9 IJ' 2 3 5 E
5EM&SM“SE?390123455?8‘90123456?8’90123455?890123456?390123455?3!}

DT & H3
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. Fl=Help F3=Exit Fl-rr'lnry Hunu FS-‘F‘IIIIIIC‘Iﬂ Screen Fs-scrun #3
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. 5 — i )
<1 VEMEQLE -3z 1LNvE3310L (WWYPERBGS®) ViN: LLNLWG2WS'~ 33101 Div: 3 Status: 800
! Ordering Mame: oistr Status: P
1 Sa Name: LAST NAVIS S5t: 030692
. ring FIN: Se11ing FIN: Distr Star pr: 101091
{ Qrder-for FIN: sold-To Fin: Last Activity: 030692
. { orlg ordr Type: 2 . serializd pte: 092791
1 scheduled Dre: 093091
o3 mexico statws:
By A Mremrandta T TTTTTTT
- E'Inﬁ ontl Lg:ll: MFH EEC:
ne : 1G810BA
B ne ng"la'l:
"% oriver afrbag: Fr4255R0616
- pssngr Adrbag: Axle: PS
. FII-III“! F3=gxit Fi=Primary Manu F5=Financial Screen FéuScrsen #1
. | : . OcDEO24
g .

1
-




—
; FCSD REG.dr __ MARKET: . I JE STATUS: _
; PBA CDDE:
3 WIN: 11 M MB2WSNYS33101 - CASE NUMBER:®
i+t SALES REGION: __ SALES ZONE: _  ISSUE TYPE: __ T
;i A LAST SNDY/ Customer phone wumber/ Reason/ stat/
s+ € PRA LAD Trat Customer Nase - Year Model Type
i f 09/13/01 INQUIRY - CSR OBC C
2 TOWN CAR 0l
o 09/02/98 MISC INQUIRY - CORRESPONDENCE C
05705 1092 TOWN CAR 0
09/02/99 PROD/COMP DUR/PERF - VEHMICLE Q C
5 1992 TOMN CAR
03/02/99 MISC INQUIRY - CORRESPONDENCE C
1992 TOWN CAR 0l
03/02/99 PROD/COMP DUR/PERF - VEHICLE Q €
‘ 1992 TOWN CAR . 02
Fleheip F2wpddAction FieCustomerList  Fo=DealerInfo
Fi=Prey Fi=Naxt - FlD=IssueDatail Fll=pans FLl2=Return
MORE RECORDS AVAILABLE . _ ocoa024

I A T -3




L ] . | . | ABDUC LIZL ] . WL LA WA Wb e vhea wrs .

b MARKET: — ToolE STATUS: _

-"j-*_ll- [ TR K
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2 . e

T Fesp REGRA: MARKET: — L. /& STATUS: __
S PAA CODE: _— bk
1IN TLNCMS2WSNYE33101 CASE NUMBER;
"¢ SALES REGION: __ SALES ZONE: _  ISSUE TYPE:
. A LAST HND/ Customer phone Mmber/ Reason/ | stat/
.; C FSA LAD- TIMt CuStomer Name Year Model Type
T 09713701 MISC INGUIRY - CSR GBC ¢
: 09/02/99 MISC INQUIRY - CORRESPONDENCE C
R t:rsﬁ:s"r | a1
. g%ggﬁs PROD/COMP DUR/PERF - VEHICLE Q 52
03/02/99 MISC INQUIRY - CORRESPONDENCE 5:1
- 03/02/99 Ennufcur DUR/PERF - VEHICLE Q Ez
" Fl=Help
Fi=Prev , F1Z2=ReLlrn
PLEASE ENTER AN "X" IN THE ACTTON COLUMN WITH THIS FUNCTION KEY OEDBO24
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St

VIN: 5  JLNLMSB2WSNY6I310L Year: 1992 - Jali TOWN CAR
Owner Status: - 03/03/92 W1 .

Trot: 373320329

Symptom:

Reason: MISC INQUIRY - CSR OBC

Du'l'grm: 0l INQUIRY CAN Court Legal 1 Type
Issué : : Ssue :
Issue Status: C CLOSED : CAN Award: MORSII Contact: Y

:'7 AJC DATE origin bescription

01/22/00 CACMO3 CUSTOMER FOCUS - MADE CONTACT/PROVIDED RESOLUTION
0L/26/00 cACM03 SCHEDULED CALL BACK

09/11/01 CACMD3 CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION
09/12/01 CACMI0 EXEC REF DOCUMENT ADDITTONAL INFORMATION

09/13/01 CACMI0 EXEC REF DECISION DENY FINANCIAL ASSISTANCE

Filstelp F2eaddaction FdesActionDetail FouDealerInfo
F7=Prey Fl=Next FO=A] SWMORSIT Fl=Henu

Fl2=Return

"1 MO MORE RECORUS AVATLABLE 0GDBO24




P s -?90 ';_'_JI.'IEL YR ax» _‘;

JASPER DD 99-09-02
ST/PRV: IN CTRY: ZIP/POSTAL CODE: N/A SOURCE:
MODEL YEAR :© 92 PLANT: Y ] E DO 492- ns-u?.
BODY SVYLE DESC: 4 DR SEDAN SIGMATURE PRODUCTION YY-MM-DO 91-10-03

VEHICLE DESC - : 1992 TOwN CAR

SHIP-T0 3 46 - 601 - &7
FACING 3 46 C 601

RESPONSIBLE 3 4& C 220

CA EMISSION ENGINE TAG OODE : IGH1OBA CANPALIGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS @ 02
050 DISTHICT & FLEET CODE - : OFErR : 0D CLOSED : 02
DSO NUMBER : FLEET STATUS : ACTIVE: 02 HISTORY: 00

1 FI=<INQUIRY F3«EXIT F4=GL56) F5=G150 FO=CONTINUE SEARCH F3=G130

ToaeEme, sttt ST o e L . s . - e leie L mmaEra-




L
1

e e ®

—

LY R T X ¥ R W TR S e

ENTER CAh, AIGN MUMHER=w» 95519 VINemo> 1LNI MBOWSNV.43101 TYPE OF SEARCH: A
MODEL YEAR: 92 DEFECT: HOOD LATCH BODY STYLE: 4 DR SEDAN SIGNATURE
NEW 5TATUS CODE: _ CANPE DIV t 6
REPAIR INFORMATION: TIYPE CODE: _ SUPPF COODE :
REFPAIR DATE: DEALER PJA:® IIT CODE :
MICRO REF: CLATM . OASIS DATE : 95-08-3D
DELETE REASON: ___ VENDOR N/A INFORMATION:
RESF DEALER INFORMATION® NEW: IND: MATCH CODE: 4

CURRENT: 3 46 220 ASSIGMED:; 00-01-27 SOURCE: PX  EXTRACT DATE: 95-08-14
iit“t_ 51-‘-“5 THFORMATION: "fttbkEk Sieddidibis REPAIR mmm: L 3l oo 1T T
CODE DESCRIPTION DATE TYPE DATE P/A CLATME MICROF (L SRC

C COMPLETE 95-11-10 B 95-10-31 02662 005067 ORBNCSL  AC
M RELEASED FOR MAILING 95-08-30

H AWATTING MAILING 95~-08-08

TOUGTATRETIIIC L AL L i S L N PRt s fe S W CMEMEE . Tetk L R e e e -
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l--n.ll U FLLAEN Wl LAl b SR LAY |.u... WL LW WL A Lades I .

ENTER CA_-ATGN MMBER—> 96L12 VINew 1LNLME2WSK.33301 TYPE OF SEARCH: A

MODEL YEAR: 392 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN SIGNATURE
NEW STATUS CODE: _ CAMP DIV r 5
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
REPATIR DATE: DEALER P/A: KIT CODE i CH
MICRO REF: : OASIS DATE
DELETE REASOM: ____ VENDOR N/A INFORMATION:
RESP DEALER TNFORMATION: NEW:

- — — IND: ¥ MATCH CODE:
CURRENT: 3 46 220 ASSIGNED: 00-01-27 SOURCE: PX - EXTRACT DATE: 96-11-22
*irkdkk STATUS mmm: ks Ahbherresiid REPATR mmm: vk ik b bk

© CODE DESCRIPTION DATE  TYPE DATE P/A CLAIME  MICROF CL SRC

F FORCED COMPLETION 98-01-22 B 98-01-22 oL
M RELEASED FOR MAILING 97-03-05 _ _
H AWAITING MAILING 06-11-22

. DELETE REASON:
* EI=INQUIRY F2=Gl40 F3=EXIT F5=G130° F7=FIRST FB-NEXT FO=MORE STATUS

FlO=ADD STATUS F11=REVISE (ALL DATA FTELD DATES YY-MM-DD)
I037-M0 MORE DATA TO DISPLAY

0GDR024




. LAWFALLN vErLLLE J.gmmum. ML/ 4BIUC iLLi3e

Do W .
s ENTER CANCATGN MMBERew> 96L12  VENsso> 1LMLMB2¢5NYE33101 TYPE OF SEARCH: A
. MODEL YEAR: DEFECT:

BODY STYLE:

‘i NEW STATUS CODE: _ CAMP DIV :
'._‘s REPATIR INFORMATION: TYPE OODE: _ SUFP CODE :
REPAIR DATE: ___ = DEALER P/A: KIT CCDE :
i ! MICRO REF: _. .. . CLAIM NLM: OASIS DATE H
o DELETE REASON: _ VENDOR N/A INFORMATION:®
Sy RESP DEALER INFORMATION® NEW: _ . IND: MATCH CODE:
oy CURRENT: ASSTGNED: SOURCE ~ EXTRACT DATE: .
: il STATUS INFHRMATION: tYitik®d devrersioinhkd REPAIR INFORMATTON i e el ek o
,: CODE DESCRIPTION DATE TYPE DATE P/a CLAIRE MICROF CL SRC

- b e . -
1

LETE REASOM:

i Fl=INQUIRY F2=Gi40 FE3=EXIT F=G130 E7=FIRST FE=NEXT FI=MORE STATUS

i Fl0mADD STATUS FL1=REVISE (ALL DATA FIELD DATES YY=-M-DD) _

. ES07-END OF CAMPATGNS FOR VENICLE - CURRENT AND HYSTORY DATARASES 0GDB024

oAy T L - CE R Fa. 0 Hmer da e manTo - .




_ VEHICLE DATA . 02/28/02 10:21:37
N e 1UNLNB2WSNYS33101

e zp o
R R T
,  STREET ADDR :

‘e

CITY * JASPER . YY-M-DD 99-09-02
5T/PRY: IN CIRY: ZIP/POSTAL OODE: N/A SOURCE: M
MODEL YEAR 92 PLANT: Y YY-M-DD 92-03-03
BODY STYLE DESC: 4 DR SEDAN SIGNATURE PRODUCTION YY-MM-DD 91-10-03
YEMIQLE DESC v 1992 ‘TOWN CAR

. DIVISION DISTRICT ZONE DEMLER PDC CODE FCSD
SHIP-TO 3 456 C 601 34 47
FACING 3 46 C 601
RESPONSIBLE 3 45 C 220
CA EMISSION ENGINE TAG CODE : 1GB10BA CAMPATGN COUNTS
HAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS : 02
DSO DISTRICT : FLEET CODE H OPEN : O0 CLosED - O2
D50 MUMBER : FLEET STATUS : ACTIVE: 02 MISTORY: 00

: Fl=INQUIRY F3<=EXIT F4=Gl60 F5=G1S0 FS~CONTINUE SEARCH FOwGl30

OGDBOZ4




Uiy

P TIPE I P R L

A Y S L

S e e ramETLe L e s oLt o3 AL e Lemare ens L e e

Ay
™

 ZIP/POSTAL CODE: m MN-A SOURCE: R N-A EFF DATE:
Hirkdirk i id b aw e bi ki w iiﬂiﬂimiﬂmﬂﬂ“*itﬂﬂmﬂ

ut-a NOTIFICATION RECIPIENT HIS]" 02128}02 10:21-41
ENTER CANATGN NER w0 95519  VIN == 1LNEME2WSNYETI101
PEFELCT * HOOD LATCH mmu&:#m-smnﬂm
RESP DEALER : 364601 BEGINNING MATLED DATE® 95-09-22 YY-MN-DD
RELEASE DESC : MNBEW ISSUE TOTAL ENDING MATLED DATE : 95-00-22 ¥Y-HM-DO
CAMPATIGN DIV - CODE: FLEET MGMT LOC CODE:
LAST NAME - INITIALS: R
STREET ADDR1 :
ADDR2 . : ST/PRV: IN
CErY - H

95-08-30 YY-MM-DD
ik el B Rkl ek R

. LSGE SOV-TRA

RESP DEALER BEGINNING MAILED DATE: YY--DD
RE! FASE DESC : ENDING MATLED DATE - YYDl
CAMPATIGN DIV FLEET CODE: ' FLEET MGMT LOC CODE: '
LAST NAME : . INETIALS:
STREET ADDR1 :
ADDR2Z - ST/PRY:
Ty H CTRY:
ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: YY-MM-DD
. FI1=INQUIRY F3=EXIT FA=QUIT F5=G150 F7=FIRST PAGE FB=NEXT PAGE FOuGCldl)
- TO4B-LAST PAGE OGDRO24




.... e F AR BN RELLELEM I'II.E“. 02/28/02 10:21:41

G

-_3 mcak..,enmm-»ssm m—:-ll.msmt:r:ﬂm
;—5 DEFECT » HOOD LATCH BODY STYLE DESC: 4 DR SEDAN SIGMATURE
- RESP I.'IEALER : 3IIE0L BEGINMING MAILED MTE' 95-08-22 YY-MN-DD
i RELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE 95-09-22 vY-MN-DD
CAMPAIGN DIV - . CODE: FLE!TI-HITLNEIJE.
LAST MAME IMITIALS: R
STREET ADDR1 -
ADDR2 ST/PRV: IN
Z caITY

ZIP/POSTAL mu-: m‘ N-A SOURCE: R N-A EFF DATE: as-ns-so YY-pM-DD
.. muﬂttﬂim'l-ﬂ* i*ﬂﬂmiﬂtﬂ#ﬂﬂﬁﬂiﬂﬂﬂﬂi

b L L L T S e
RESP DEALFR BEGINNING MATLED DATE:® YY-MM-DD
i RELEASE DESC : ENDING MATLED DATE : YY-a-0D
CAMPAIGN DIV : FLEET CODE: FLEET MGMT LDC CODE:
LAST NAME : . INITTIALS:
STREET ADDRL :
, ADDR2 : ) ST/PRV:
Ty : : CTRY:
) ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: YY=-MM-DD
RY F3=EXIT FAmQUIT FS5«GIS0 F7=FIRST PAEE FE=NEXT PAGE FO=il4d
' LM8-LAST PAGE oGDE024

-




L._'“J' CAMPATGN VEHICLE INFORMA 02/28/02 10:21:50
| ) .

! ENTER CAlneKIoH NUNEERm: 95510 VINee> LLMUMBIWSNVE3ZI0L TYRE OF SEARCH: A

. MODEL YEAR: 92 DEFECT: HOOD LATCH BODY STYLE: 4 DR SEDAN SIGNATURE )
: NEW STATUS CODE: _ .

H m m a E

o REPAIR TNFORMATION: TYPE CODE: _ SUPP CODE -
3 REPAIR DATE: ___ _  DEALER P/A: KIT CODE I AA

E MICRO REF: __ __ CLAIM NUM: OASIS DATE  : 95-08-30
] DELETE REASON: __ - VENDOR N/A INFORMATION:
" RESP DEALER INFORMATION: IND: MATCH CODE: 4

NEW: _ _ ! :
CURRENT: 3 46 220 ASSIGNED: 00-01-27 SOURCE: Px EXTRACT DATE: 95-08-14
oo WRREER STATUS INFORMATION: SWeeaod thbestiotin REPAIR INFORMATION: Shtsiddesads
. CODE DESCRIPTION DATE TYPE DATE P/A CLATMF MICROF €L SRC
- € COMPLETE 95-11-10 B 95-10-31 02662 005067 oRBMCSL AC
M RELEASED FOR MAILING 95-05-30 )
H AWAITING MATLING 95-08-08

.. STATUS Fll=REVISE (ALL DATA FIELD DATES YY—MM-DD)
. ID3T-ND MORE DATA TO. DISPLAY OGnB024




—.-._u VMWALUN YETULLE mm’ 02/28/02 10:21:51 | _ .

Y —— — ':'.i
i ENTER CA_ATGN MUMBERm=> 96112 VINmao 1LMLMS2WSHYG33101 TYPE OF SEARCH: A
=i MODEL YEAR® 92 DEFECT- mssunmmmm 4DIISMSIEHTI.IIIE
. NEW STATUS CODE: _ CAMP DIV H
: REPAIR INFORMATION: TYPE CODE: _ SUPP CODE i
i REPAIR DATE: DEALER #/A: : KIT CODE : CH
MICRO REF: __ _  _ CLATM MUM: DASTS DATE -
DELETE REASOM: ___ VENDOR N/A INFORMATION:
’ RESP DEALER INFORMATION: e _ IND: Y MATCH :
- CURRENT: 3 45 220 ASSYGNED: 00-01-27 SOUMCE: PX DATE: 11-22
: ik s mm nmm: Tt dE thEETEE e N REPATR TEDN: SEeeddbirbdes
= CODE DESCRTPTION DATE TYPE DATE P/A OATM MICROS (. SRC

R

M RELEASED FOR MATLING 97-03-05

F FORCED COMPLEVION  98-011-22 B 98-01-27
H AMATTING MATLING 96-11-22

; DELETE REASON: _ ' !
- XY F2eGl40 FI=EXIT F5=G130 F7=FIRST FB=MEXT FOmMORE STATUS ' ;
- F10sADD STATUS FLIREVISE (ALL DATA FIELD DATES Yv-#e-D0) . . ;
- I037-M0 NORE DATA TO DISPLAY OGDBO024




-_...u LAMPALGN YEHICLE IllFﬂllllﬂ'n), 02/28/02 10:21:54

i ENTER CANGATGN NUMBERsec 96L12 VIN=o ILMLMBZWSNVG3II0L TYPE OF SEARGH: A
4 MODEL YEAR:  DEFECT: PASS AIR BAG BODY STYLE

S NEW STATUS CODE: .. CAMP DIV :

REPAIR INFORMATION: TYPE CODE: _ SUPP CODE

- REPAIR DATE: __ __ DEALER P/A: . KIT CODE :

5 MICRO REF: ___ __ CLATM NUM: OASIS DATE |

DELETE REASON: __ _ ' VENDOR N/A INFORMATION:
RESP DEALER TNFORMATION: NEW: _ - IND:  MATCH CODE:

3 : ASSTGNED: SOURCE EXTRACT DATE;

K ANeush STATUS INFORMATION: *e#strs veesitsives REPAIR INFORMATION: T*¢tssietsse
:+ CODE DESCRIPTION DATE TYPE DATE P/A  CLAIWF MICROF CL Ske

3 - |

- = DELETE REASON: .
i3 FI=INQUIRY F2w&140 F3=EXIT F5=GLI0 F7=FIRST FE-NEXT FS=NORE STATUS
... FlO=ADD STATUS -FlleREVISE (ALL DATA FIELD DATES YY-MM-DD)

i ESO7-END OF CAMPATGNS FOR VEHICLE - CURRENT AN RISTOny Lo ABASES 0GDRO024

. S, L
=Tttt ey e Tmmmmm s s e, - - . St
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| Vehicle Infoﬁiation Report

: |
DNFGEMATION: Related Qalros)
"

LNLAETWINTAC N 'Wal Lingy OVE -TOWN CAR (FRROWFNILE (1-57] Bing Sarkell M ¥

Ml Yoy 1992 Blertnd Beviul: O - 13 DIVESION IERSTATIVE Balyfal ©
YTy © DeiwCalle O -2WEHL L RBAR DRIVY Eaghua: CVH - Rl L SOBC B A CIVE GRP
Tov. Bl 11519 Bady Coblizhe CFC -4 DOOE SEDAN-§1ITE

Wil OB -4 300 AUTO TRANS NAAD ALRF'ST
Vardferies: DRI - SXREATURE VEREION

. H o L e —
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- 1t 3 'l 5 £ ] . 3
: TGN & 2 M1y BTD WM 4 MK P D ] W O E W W
- e B . . Mirrar(Bubeer Sinje - [N}
k dale Typ . vaDWA) ' _ Mierer(Pumgr s *-[MEA]
Belayinpiniay T Toluts PRIYAN « KW WTTANIN 37
- Frekr Callm PEAAR- A WL ARTS-LOCK BRANT Powsrdmisss % [NGA]
Brsim Codelioraiess  *- DA} Ballle Al - ELATR PRIEREOM AMDA STRONETE -
Calllmntinn Cullst 11 EDA Svundl Bpuionn: Al ’
Colar{hrrany: . DEAl Wonpn Tondem boke  *- PZAT
Callar{Trina: KA ThooMipmibriorys A)- MECEELN
Delivery Topic | Ty Branik -,
Bucivnahilt Csloy . Ty B DOGRN - FHLRIRLE WEW
Front Seni: *. [NFA] Vomflen Comisnh  *-TA]
ol Tyga: A el Bras i |
L T T
IIRE ROT INFORMATION:
i - m - BN L]
“Im mm .
i - ol .
' EMARE: * DOT Pl Minfucierer: -
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- .ofd

= L b o~ T LT L L LI LR
WoFkT "= - . :

MMIA‘




i ' 1
1r . - H
LI - " H
= = [
. e H
- :
=y
i
- -
-k
L
b
L
ta
. .
x
B .
- ] !
'
i
H
i
i
. f
- i
i
r
.

T T TN OMESEAE- . v AL LA L R I T I T U e T T S TR TR T, T T T L v - .o - TSmTY LTeenT T . L T R Cow . B FLTAE P




»
: AWS Onkine Report

. Run Dete: 28-FEB-2002

; Rore: All Coxts are in U Dollars

-‘.: - - vl A — ik
CAMDWHTEGINVE OV CM O/ Om (m ma CRC O Bi03 B0M M A @ QD TEMNKZ S A DK Ve amy &
O AWM OuinEry 1CMATM Nech 83130 PrxCodu - 1 LB 3 Kby Caply DS Mueid Ot U85 TaiCmh 835

; Pie Gl - 151° Tagy JELEN T MO MR CuyOk A BeCh  HA SepriewemoCT-sy =

i IMIWHYEDNIYE OVE OM O C9 OB b oo OVN BN Ban San I 005 VM* U3 ¢+ 30 v owm
R AiCHnte: BUDNME ONA et BN LawEw 41 Lalar Cuits RS Matertel Coot 6E1S Toil Cou 35447

. e CbBall O SINS Mag DRULENLUMCOLNAERIVRY SENE  SuB  ChyOl DIA  BeCh  NA S DesetéROV- 194 TRET(M2565

IAMEWSHYESIN VA CVE oM OFC o 2 M OOC OW SHM o e A 3 Q7 MIFIVY MEBCL 3 3¢ VA OB &
. AWE Ol Kay: NN Pecl KN TrrOade B LabwFs 1 Latiowr Caty A Mewriel Can W05 TealCmk 34N
. ol Gl - NS Mogm ERSYALDBNMANKSODNC Fe  SEETLM RN Cwy Ok DIA B0l FA B Dumi-MAY-199  DESTIMEG ™Y

Tarh Commmaler ELDWER MOTUR GMLY CPESRATH WO TRITID RS AN PLOWER SFEED CONTROLN

'ﬂ.m-mvmmm OVE OBl O CWE O ma mmmmm %A 37 o4 T + M * B YRS @M
AWE Clalen Ky MTINU2 Dacks BSOS Ve Oade B L 1 Laber il 3013 Mmbeylel Ousir 0 TemlDwtr 13

00 Cil-Buke T Mame: MERY ALDENMAM FORT INC M- MMM mmM Ciry Gl LG ROk MA ErprBainld-hisg-yoes DESTEM e Y0
T Ol Uit CE AL OPY BLOWE WA

Yock Canemrnte AL BLIYRE WARH BWPAR WIRING COMNBCTOR>

'||-mmm‘" Il:l'ﬂ CAM OFC OBk OB 34 CNC OV 8- ©-005 M Sa MO EOMOYYISE R Vi TR N
ATEOMEy:  BENE Bk T e B LdwBe 1 laere | oo MemtdCuti 934 TaeCas 481
MO IS K g PNINOMRORY b e AN Opos BatOh  NA BawBandSMARSST  DIOTOMMMIE

L FEFLASST DOGR SPEAKER DOVERS

LA

ILNLMESWSNYRIZN ¥R VD OM C7C O OB 4 ONC  OVN S-MSL 09092 Sesml WA & O TS im0 *+ 306 v OO Dm




AMECHM., - B LBy . LalwrCwt SN MabrldCosti FE86 TobiCutr 1655 '
LN ASMCORY

DeCLMEOE © 11594 Mame pellBN P 3SHAM SN OOk A BgCk NA BarBemORULINS  DEKTOMMGIIR

Covt Communtn: A-CDCES NOT WERK PRIFFRLY A-C DOWS NOT COXL

Tivck Comssmter ACPERFORMANCE THET RTLACED CRIFGS SR AN TALYESLOW PERNSORE SRICH LA PRSI EVACTATH AND KR RARGE

[UNLAIUSHYE 10 VB OVE OM CIC OBk ©F BA (OC OV S-(0% B892 SN TRh & 2+ = * SXE Vs s

AMECHmES: — DENSDucth (RO6N] i Cule I ldwEx F - LabwCat NM MuwbiCuty 1907 TetdCuh 3631

Tir Gl ks (e N2 Mumm PFERMDLY RORD BC Fa RO S0 CryOk TBA  BerOkr  Mi BouBendiOCT95 BESTIMG:IS508

REMDWINGERINYE . OV -CM O OF OF BA  CIC OVE 091 S0552 346 TSk 45 G TANEIT & & 51 VO Do m

ANY Ol Ky JII0ERNY Duwd; OEMAL = TxOnlc M LawBE= 5 Lot Tl 2148 MlnberklCast: 1893 Tkl Caatr 4361

B O uls O OGN e FRENILYFORDING - P 7TSHMSGIE SuME ChyOh TNA Bagth WA BorBeindHOV-1 SESTOERAONTS

INUMIWSNYSOI VE  OVN OM OFC OBE ©F BA  ODC CWN 8408 D000 M Uk 7 QO TSR DNEE 1M D M9 VI ON 4

AW Clale Koy IITAMS Dard OMIIN  TexiCole: S LlwPs 2 Ladvar Cantt WP MewriCuwh 37 TeniCe 1M

Dk Cok ks Ol GMLr Phew FRMMOLY DI Fhe THOOEM REMD ChyOM URA  BagOh KA BeuBen@IANN ESTOMMOMY

IHOTWITEIN VS OVE OM CFFC O OB A4 COC CFH 5050 BS7 3601 I8a 7 QB TR ENY SSIMIAL S VIR S 5

CAWIChimEKay  IITAME Decl SMIORI  YoxCwie B LéwBm I Latbver Contt 057 MaterisiCost: I3 Vol Ot 2IL1

Wi Glbab O GMEL* P FOMMDLY TORD IC e THMMER S:M CoyOh U84 BuGh  NA B Dun AN BRSYOWRING

Tl Doy HO-TIMS MUl rrvp FOR: MG, AND YEAR

LMW YETH VA

e ———

CVE CM CFC O OB B CDC OVN B9 S5 M0 UBA 55 OF SPOT RAZ 2095 3 Ji0 Vi1 Bes 4
AWE Clales K DIMEN Duclk MNIEN  Tex Cai ™ LbeBy 3 Laar Coot; AT st Cash 1578 Talsi Gt 71896
T OlBalk Ol ONELY Piame PREMDLY FORD B Ma 7MNN00 B ChyOR UBA MpOhb  NA MaprBcItADD-ISS  BRSTOMNRETIS
* Any commenis? You can contact

-

ST T N B

T T

CA D




lllﬂifﬂ"mm.xq-llm III-“
Yehick Infrnmsion "ﬂm. Narber:

Mode] Year: 1962 TIVE Repair o0
Market Decived: C/M - L-M DIVISION DERIVA n...: 3
Body/Csb Type: CYRC - -4 DOOR SEDAN-6 LITE :
Vertion/Series: C/BR-SIGNATURE VERSION o

Deive Type: €/B-2 WHL L/H REAR DRIVE
Vebicle Line: CVB-TOWN CAR Re36mNLLS) (9197

Costonser Poid Amooat: 1
_ mm'm e ;

Dealer Code: 11519 -+ | Db "
_ Addecm: 41mmﬂﬁmw mmmcu: -
| ! | City: INDIANAPOLIS mmm n
Stac: IN Zip Code:46240 | - Meeia] "
- Coutry: USA Region Code: NA . . 23 —
. Phone: (317)S74-0100 T e w25 .
e v )

e e — T L s nemamT
----- N . . . e D=l

'



Techaician Comment: |
Coxtomes Comment-
i ﬁ N _ L

Labor Op Cede Lahar O Deacriptien Lahir Op Cost

13300D mmmwm 0

1330003 mmsm_m 0
Copal  Full Part Nenbor . Part Pt  Extemicod

Fag IEEF RASE SUFF Dascripiion LTSC Owenilly Amevss

Y PODZ1572 A SWITCH ASY IGNITION 110401 1 0
L __ N ——— - L T T T

Eaz TestType Maltonction Ol Maltpcion Ci Decripflen Mol Cil Manitar Cil Description
- R — - — T —— -
Any comnmenty? You can contact
— =" ncbenizipr
: R
of2 NIAD WA AL
1 i —— ram— ] - N A an =
— viuld - e =T - -




| Claim Detail Report
Note: All coxte are in US dolldrs
Model Year = 1992: Clnlm Kay w 29378196
Yehicic Infovmation Claine Infonusniiog

Model Year: 1992

Market Desived:  </M - L-M DIVISION IERIVATIVE
BodyiCab Typs: C/FC - 4 DOOR SEDAN-GLITE

. Versioo/Scries: C/BR-SIGNATURE VERSION

Docornest Narsher: (59078
Repeis Date: O4-NOV-1994
Disternce: 32565
T18: 13

Vehicke Line:  C/VB-TOWN CAR (PN3GTN116) [91-97]

- Warrsuty Start Date: 03-MAR-1992 '
" Prodwciion Date:  03-OCT-1991
VIN: 1LNLMB2WSNY&533101

Deslier Eafiarwmfiom:

———, Desler Code: 115]9-%

- ' _ Adkiress: 4100 EAST 96TH STREET
S IN Zip Codec46240

Coxtomer Paid Amonnt: ¢
Dodnctible Amovot: ¢
Dosler Pald Amonnt: 0

Labar Cost:  198.52

Miac. Bxpense Axsouat O

Part Markop Amomnt: O
Makeyinl Cost: 166815
Toial Cost Grows:  364.67

B Coontry: USA Region Codes NA
) ! : Fhone: {317)¥74.0100
o2

B -.'\.l--_.' R T = S L] CT ek T e TR -

22 B30 AR

LTI




-9

Condition Codks; 14 - SURFACE ROUGHANEVEN
.Emtmthunuu:

D

" e = o

Laber Oy Code ' Labar Op Deacription Lasber Op Cant
1]
0
1]
0

2001AT  BRAKE SBOES / PAD ASSEMALIFS - HYDRAULK REMOVE AND INSTALL OR REPLACE
20LAZY  BRAKEROTOR RUNOUT CHECK
20EAZST  DISC BRAKE ROTOR FRONT MACHINE ON VEBICL E MACHINE
200IAI2T DISC BRAKE ROTOR - REAR MACHINE

st FEEF BASE SUFF Dexxiptien CPSC Omasiily Ameunt
Y ' * 1125 ¢ DISC-FRONTWHEELBRAKEOSD301 0 o .
N TAZ 2001 A  KIT-BRAKESHOR LININ 1 o
N FIVYTY 220 A SHOR LINING REAR BRA 1 0

DTCSectionss. ML, Light ON = *

E ' ] Any commenty? Yom can contact

e e J——— ems — PR R e e e U T [ . R .- e Y
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Claim Detail Report
Note: All coszs are in US dollars
Madel Year = 1992; Clakm Koy = 30411911 :
Yehice Infermntien Llatw Infovistion
Mode] Year 1992 Document Namber: 02619251
- Market Dedved:  C/M - L-M DMVISION DERIVATIVE Regalr Dtz 03-MAR-1995
BodyACsb Type: C/FC - -4 DOOR SEDAN-5 LITR Distance: 35392
Verzion/Serice: C/BR-SIGNATURE VERSION i TIS: 37

Deive Type: (/B-2 WHL L/H REAR DRIVE
Vaicle Line: WB-WCBRMIG}[QI-?H
Waronty Stt Date; 03-MAR. 1992
Prodnction Das;  03-OCT-1991
VIN: 1LNEMEZWSNY6G33101

Exponse Infarmati
Desler Information:
Cuostoeveer Pald Amount:
— Desler Name mvauwmmmc Deductible Amoont; 0
' Dealer Code: 04571 - » Dealer Paid Amount: 0
' Address: 5500 N EEYSTONE " LaborCost: 30.13
City: INDIANAPOLIS : Mia: Expeas: Amoont
' . State: [N Zip Code:46220 . Poxt Miackup Amoont:  17.06
g Conntry: USA Reglom Code: NA - Matrris] Coat: 56,85
Phone: (317)251-1441 Towml Cost Groas: 124,04
e N -
- .

I L L T i - T— Y. ] R o e T - - - a1 Bl O T mreRN




e
",

[ ] l'\’
P

Cust. Cram Code: C20-EITHPR TEMPERATUBE CONTROL TROUBLES

Condithom Code; 42 - DOES NOT OPERATE PROPERLY
Tochticies Comment: BLOWER MOTOR ONLY OPERATE HIGH TESTED REPLACED BLOWER SPEED CONTROLER>
Customer Comment: BLOWER MOTOR ONLY OPERATES ON HI SPRED:>

- Laber Op Code Laler Op Description Laber Op Capt
1964A  BLOWER MOTOR SPEED OONTROLLER REPLACH 50.13

MMM“ Pt !’irt Ewteaded

'Ymmnmmmmm 1 56.85 '|

DTC Section: mmm
Flag TetTvpe ‘Mallenciien Cd Maliwrcths Cd Dencrigtion  Monkter Cd mm




Claim Detail Report
-. - : m -~ .
Note: All coxts are in 175 dollary )

, Mdel Yesr = 1992; Clalm Key = 30411912

! Yehicle Infersngfion O Inlrsatics -

Moddl Year: 1992 Document Namber: (2619252
Market Degived: {HH-LHWMAM Eppair Date: (1I3-MAR-1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6LITH . Distsoce: 35292

Verslon/Serics: CAR-SIGNATURE VERSION S: 37
Drive Type: C/B-2 WHL L/H REAR DRIVE - :
Vehicle Line:  CYVB-TOWN CAR (RN3G/FNT16) mam

‘Wirranty Start Date: 03-MAR- 1902

Production Date:  03-0CT-1991
VI 1ILNLMSZWSNY633101

: Expeasse loformation
Dealey Infarvcailon:
Cossyner Poid Amoons 0
) Retla Napx: IERRY ALDERMAN FORD INC Dedoctible Amoust: 0
T Desler Code M4671-% Desler Pald Amount= 0
g R Adiress: 5500 N KEYSTONE Labor Cost: 5013
: ! : City: INDIANAPOLIS ' Misc. Bxpenge Atncngt: 0
_ Stxie: 1N Zip Code: 46720 _ Part Muwkep Anrent: 0
! Cowntry: USA Région Code: NA : Mistesial Cost:
: Phone: (317)25¢-1441 Tota] Cost Gross: 5013

M 1k A




-

Cost. Comcemn Code: * €03 - A/C DOES NOT WORK

-af2

L
L

RN

Coadition Code: X1 - POOR GROUND _ |
Technicin Cotninest: AC BLOWS WARM REPAIR WIRING CONNECTOR>
Custorer Comment  CE AC OPS BLOWS WARMS-




l-l._-'

Note: All cogts are int TS dollars
Modd Yeur = 1992; Clalm Ky = 30869607

Yehick: Information | Claie Infermation
Mode] Your: 1992 Doctment Nomber: 062744
Market Detived:  C/M - L-M DAVISION DERTVATIVE Bepeir Dute:  20-MAR-1995
Body/Cab Type:  C/PC -4 DOOR SEDAN-6 LITR Distance: 3541
 Venion/Saies:  C/BR-SIGNATURE VERSION TIS: 33

 Drive Type: C/B-2 WHL L/H REAR DRIVE
Vebicls Liner  CYVB-TOWN CAR (FNGG/FNLI6) [1-57]
Wamasty Start Dute:  03-MAR-1992
“Production Date:  03-OCT-1991
VIN: 1LNLMBZWSNY&33:01

Deler Inforwation:

: Cosaywey Puid Amoost:
Desley Nyme DELIEN LINOOLN-MERCURY INC: Deductible Aot 0

T DesborCode: 11519 -% Dealer Prid Amoust: 0
- -3 Address: 4100 EAST 96TH STREET Labor Cost: 4727
E ' City: INDIANAPOLIS : Misc. Bupenes Amours:
.  State: [N Zip Codesd 6240 _ Part Marknp Amont: 0
§  Cowhy USARegoaCodena Mucrial Cont: 1934
: : Phone:  (317)574-0100 ‘T'ots] Cost Grose: 66,61
e S

ofl ’ . -




-t

Cast. Concern Code: ‘T90 - OTHER INTERIOR TRIM TROUBLES
Condition Cods: 81 - TARMISHESVPADED

Technician Cominent: REPLACED DOOR SPEAKER COVERS

Customey Comment:

Laber Op Code Labor Op Descxipien Laber Op Cost
. ML o

Comml Full Fart Numbesr Part Part Extended :
Fag IREF BASE SUFF . Description CPSC Dwmilty Anssst

Y POVY 18978 B mmmm 1 0 :‘
N FOVYi89 B GRILIEREARSPEAKEROIMXX 1 0

_ — e ' — — :
DTC Sectioms:  MEL. Light ON= *
Elaz TeatTyyc Msilmciion Cd Maltouction O Deserigtion. ~ Monler C4 Masltor Cd Desxigtion |
Axy comments? You can contart 5

il I L e . 1 T O . LI T LI L L A ST L L
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Noie: Al costs are In US dollars
MY_'ilmmth-HHMﬂ
¥ehicle Infermaiion Clake Inforuotion i
' Mode] Yesr 1992 Docmment Namber: 06645501

Market Derived: - C/M -E-M DIVISION DERIVATIVE . Repuix Dete: szlJL-ms

1 BodyATsb Type: G‘R:—IDD!‘JISEJAN-&IIIE Dishce: 37024
Vearion'Serles:  C/BR-SIGNATURE VERSION s: 2

Duive Type: C/B-2 WHL LI REAR DRIVE
Yehicie Line: mm-mmmmm-m
Waraney Seart Date: 03-MAR-1992
Prodoction Date:  03-0CT-199]
VIN: ILNLMSZWSNYG33101

Expegun Infarmation
' . Cossomer Pald Amnoot: ()
Dealor Nase: DF1LLEN LINCOLN-MERCURY INC: Dedoctible Amonnt:

7 DeslerCods 11519-% Dealer Pald Amount:
E Aikeesg: 4100 BAST 96TH STREET Labor Cost: 92.88

E City: INDIANAPOLIS . Misc. Bapens: Amoant:

; State-  IN Zip Code: 46240 Part Mikop Amomnt:  16.76

g ‘Conntry: USA Regloa Code: NA : Maerial Com: 55,86

i Phone: (317)5740100 Totl Cost Groex:  [65.5

T e

- . _ _ .

WM, ST Lt RAERM L L0 e R WEAIER TERNIT. - ¢ omgeemmmee 1 . - oy, -
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Cust. Coiorn Code:. OS - AXCDOES NOT WORK. - e B
Cosdition Code: 18 - FAILED GASKETYSRAL

Techoician Comment: AC PERPORMANCE TEST REPLACED ORINGS, SHRADER VALVES,LOW PRESSURE SWITCH RBCLAIM
FREON.EVACTIATE AND RBCHARGE

" Custoner Copwneat: A-C DOES NOT WORK PROPERLY A-C DOES NOT CODL

Laber Op Code: Laber Op Dearyiption Laber Op Cast
19700A  PRESSURTZE, LEAK TEST, DISCHARGR, EVACUATEAND CHDIAGNOSIS M2
ISMOAST  O-RING(S) OR O-RING KIT REPLACR . 24.44
190008  R-12REFRIGERANT RBCOVERY 9,78
M : 978
195614  SWITCH ASSEMELY - AIR OONDITIONER CLUTCH CYCLING REFLACE 14.65
Camsal  Folll Part Nomber Part Paxrt  Extewded g
Fae IEEF BASE SANF Dexxiption CPSC Owmiity Ameust :
Y * 190680 * ORINGSEAL AKCCPLG 120302 0 0 3
N T3AZ 198519 SA R-12 FREON NANANA. 38  29M _:
7T "N BHZ 19577 A ACCOMPRESSOR OIL NANANA 1 52 i
N . FIAZ 19579 SA ENGINE OiL NANANA 1 2,64
E"N D20Z DML A COREA/CCHG VALVE NANANA 2 3.38
N+ 391305 $100 4 L%
! ‘N * 391397 S10D 6 13 E
N * 01996 5100 2 54
T N EISY I9BS61 A SWITCHA/CPREESH 1 157 :
DIC Seciterss  MIL. Light ON= * ::
] .




o3 o _ .




Note: All costs are in US doilars

Model Year = 1992: Clalan Koy = 32023070

Yahicle Inlermaation Clalos Ifiucoadion

: Model Year: 1992 Document Namber: 00506701
Market Devived:  C/M -L-M DIVISION DERIVATIVE RepeirDates  31-OCT-1995 ,
Bodywb Type: C/RC - 4 DOOR SEDAN-6 LITE ' Distence: 35580
Verslon/Secios:  C/BR-3IGNATURE VERSION TIS: 4% :

Deive Type: C/B-Z WHL L./ REAR DEIVE
Vehicle Line:  C/VB-TOWN CAR (FNBGFNLLS) [91-97)

Warrasty Start Dutr: 03-MAR-1992 -
Prodnction Date; 03-OCT-1991 :
VIN: ILNLMRIWSNY633101
' : Exprasn Iafarmation
Dealer Inkrvanfion: ' y
- ' Customer Paid Amoont: 0 :
. Pesler Nape FRIBENTDALY FORD INC Dexionesible Amownt= 0
:  Deslar Codo: 02662 - * ' Desler Pald Amount: D
' Addeoes: 1011 SO MONROE ST Labor Cost: 1634
z City: MONROE M. Expegee Amonnt: 545
.Stsde: M Zip Code:48161 ' Part Mackop Amownt: 335
i Comstry: USA Region Code: NA - Misterial Cont= 1117
— Phoae: (7340436000 Total Cost Groes: 3631
o2 i
e T aSa D T .ep e L T "-"-'-'-'r.'.".u‘.l“n.-;- e . P .. - . S -




955198 REFLACE 1634

Faz FREF BASK SONF Deacriptisn CFSC Owaatity Amssmt
N FAZ 16700 C BOODLOCE 01M03 1 1L17

Any comments? You can comtact

. . Ve ameges marnes B - . : R R e ]
TS = Tt Tl moErLERESY O R B Bl Bl Ll e LT .
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Claim Detail Report
Node: All cortx are in U5 dollors
Model Yo m 1992; (lakin Koy = 31996253
Vahiclke Inforoatien Clabm Infarmation
Mode] Yeu: 1992 Document Number: 00526401

Markes Derived: C/M - L-M DIVISION DERIVATIVE
Body/Ceb Type: C/PC -4 DOOR SEDAN-6 LITE
VermionSaries: C/BR-SIGNATURE VERSION

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vihich: Line; mwwummmusmwn

Warranty St Date; 03-MAR-1992
FProdoction Dste:  63-OCT-1991
VIN: ILNLM&2WSNYG33101

Dheendos Friurmention:

—— " DeslorNamo FRIENDLY RORD INC
' Dealer Code; 02662 - *
Addresy: 01 SO MONROE ST
Chy: MONROE .
Stete: Ml Ziyp Code:48161
Couniry: USA Region Codes NA
— Phone: (734)243-8000

P

Repair Dade:  06-MNOV-1995
Distance: 39175
TIS: 45

Cwirynes: Paid Axwpot: ()

Dodoctible Amomt: 0

- Dealer Pyid Amoust: 0
Lshor Cost:  32.68

Misc. Expesue Amwont: 0

Port Miwrkop Avvmtid: 0
Missesial Cont: 1093
‘Total Cost Oroms:  43.51

L —at . o bEmEL ™ 'R LW LT TR AT TUIU D TR rer L - T T ) - -

NI 1031 Ak




by
e

'.__ . 2

' fh.ﬁniﬂuda: D02 - ENGINE WOULD NOT START
Conddition Code: 08 - OTHERATRENOWN(NO APPROPRIATE COND. CODE)
Technicin Comment:
Castomer Comment: -

_
Labar Op Cade Laber Op Description Laber On Cast
- 10654A  BATTERY TEST AND CHARGE DIAGNOSIS 1634
106548  BATTERY REPLACE 16.34

Flae IMEF BASE SINF Descrigiion LPSC Oeumilty Anspunt
'Y BXT 65 650 MOTORCRAFTBATTEREY 140101 1 1093

DTC Sectioms: MIL. Lipght ON= Y

. ) M’MYMMM T
- " ARRN0 189} AR
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[ ]
Claim Detail Report
Note: All costs are in US doltars
Modd Yeer = 1992; Clalm Koy = 32776745
Yehicle Infrmation Clabn Inforseation
Mndel Year: 1992 Docament Namber: 07511901
Makot Dexived:  C/M - §.-M DIVISION DERIVATIVE Repair Dak 02-JAN-1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 40795
Venion/Sorice:  C/BR-SIGNATURE VERSION m: &7

_ DrivoType: C/B-2 WHL L/H REAR DRIVE
Veicle Line: mmﬁmmumm-m
Warraaty Stxt Date: 03-MAR-1992
Prodaction Dete:  03-OCT-199]
VIN: 1LNLMBZWSNY&3101

Expense Infarmation
Desler Information:
Ciwiner Paid Amoner:
_ Dozler Nagpe FRIENDLY FORD INC Dedoctibie Amomt: 0
—  DeslerOoe: {12662 - * Deslex Paid Assomnt: 0
| ; Addces: 1011 SO MONRQE ST Labor Cost: 10,69
' g ' City: MONROE Misc. Expease: Atioomi= 0
‘Swc: M Zip Codec48161 : Part Minckup Amongs: D8
z Cooniry: USA Region Code: NA . Mistedial Cost: 27
Phome:  (734)243-5000 Total Cost Qross: 11.24 : '
r—— e ————




-of3

TP

] . ’. . ."-,._,-_.-"

Condition Cods: 46 - BURNED OUT

Technicisn Comment: -
Labax Op Code Laber Dp Deacription Labor Op Cuet
145254 FUSE EEFLACE 10.89
Comsl Full Part Nambor Part Part Exttnded

Flag PREF BASE XFF . Dmcistion LBSC Oumtity Awenst
Y MImDMMMNI 1




B . E e
Claim Detail Report
Note: All costs are in US dolfars
Moede Yesr = 1992; Claltm Key = 32276746
¥ehicle Infornsation Ol Information Z‘
Model Year: 1992 Docutnent Number: 07611902 |
Macket Dezived:  CM - L-M DIVISION DERIVATIVE Ropeir Date: 02.JAN-1996 f
'BodyRCeb Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 40798 |
Verslon/Serles; C/BR-SEONATURE VERSION TIS: 47
Drive Type: (/B-2 WHL LHREAR DRIVE
Viehicle Line: mmmmm[m-m
Warmnty Stawt Date: 03-MAR-1992
Production Dae:  00-OCT-1991
. VIN: LLNLMBIWSNY$3101 .
_ Exptae efiorwntion
Customer Poid Amoont: 0
'« DealerName FRIENDLY FOBD INC Deductible Amoont: 0
Dexler Code: 02662+ Desler Pl Amoont: 0
' Addeens: 1011 S0'MONROR ST Labor Cost: 43.57
| Stae: M1 Zip Code:48161 Paet Misckop Amount:  40.28
E . Comiry: USA Reglon Code: NA Masxial Cost: 13425
L Phose: (734)243-6000 Total Cost Groes 2181
‘1. i

o e LTI Y




Cost. Concrzn Code: 510 - OTHER SEATING TROUBLES
Condition Code: 33 - LOOSE '
 Cosioemer Comoespt: '

R T R R C o e - B R AL L




Note: Alf coxts are in US dollars
Madel Year = 1992; Clalna Koy = 33316916 _
Yehichs Iufertmiion ' Ol Infrucelion
Model Yemr: 1992 . Docxaneot Number: 00997201
Markes Devivet C/M - L-M DIVISEON DERIVATIVE Repeir Date:  26-AUG-1996
Body/Csb Type:  C/BC - 4 DOOR SEDAN-6 LITE ' Distamcr: 47259
Venioa/Saiés: C/BR-SEGNATURE VERSION Ti8: 55

Dyive Type: C/B-2 WHL L/H REAR DRIVE
?dmhl.h: CIVB-TOWN mmuﬁ) P1-57

: Expomec Inlscaation
Desler Infarnation:
: Qussomer Paid Amoumt= 60
Dealer Name: FRIENDLY PORD INC Deductibie Amornt: O
' Denllec Code: 02662 - % , . Dealer Paid Amonot: 219
Addess: 1011 SO MONROGE ST | | Labor Cost: 45.05
E City: MONROE - hiisc. Expeste Amount: §
Smc: Ml Zip Code-48161 Pars Markep Amount:  40.13
E Couiry: USA Region Code: NA : Mterial Coat: 12378
—— Phooe: (T34)243-6000 Tosal Cost Gross: 21896
—— . _
ot3 o - 2092 1031 A

|
td ok T RELREE L N -
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T _ ) _ .

. Cist. Cdisfern Crula: m-mmmmm I J
. Condition Code: 42 - DOBS NOT OPERATE PROPERLY :

Techniclan Conmment-

ofl ;




: m-uua | RECA| 1/ONP INTormation . 02/28/02 10:06:39 , .. .

. - 2T

VIN: ILNLMS:WSNY633101 vear: 1992  mModel: “TOWN CAR

wso: 03/03/92 Build pate: 10/03/91

A ~=——=Campaign Status Dealer
C Numbar Type bDescription Status Date Code

95519 S HOOD LATCH  COMPLETE 10/31/95 02662

96112 L . PASS AIR BAG FDRCED COMPLETION mzfgﬂ AUTDC
Fl=Help  F7=Prev  FBuNext Fll=Merw  Fl2=Return .
HORE REODRDS AVAILABLE QEDE024




ars.nQ #ECa 11 /0NP Intormation . 02/28/02 10:06:58

VIN: ll.nulhzismssm vear: 1992  model: “Fou
wsD: 03/03/92 Bu{1d pate: mfosfsz.
Campaign Status Dealer
c lulber 1‘ype pascription Il‘_sums Date Code
x 95519 S HODD LATCH COMPLETE 10/31/95 02662
96112 L = PASS AIR BAG FORCED OOMPLETION 01/22/98 Aayroc

Fl=He1p F7=Pray FBsMext F1lmMen Fl2=Return .
INVALID FUNCTION KEY PRESSED 0GDe024

- . e mmmmmmm mmme s s - Mot - =M me— e e AT T, - m e e mm
e e = - B BLLDm e >




;;. MLLILT LRELAT Y . UV2/28/02 09:59:40 .

VIN: ;. LLNLMBMSNYG3II0L vear: 1992 Hodel . OwH CAR
Owner Stat. - : .
N ¢
Trat: case: 373320329
Symptom Desc:
g::%qn Desc: MISC INQUIRY - CSR OBC
ar:
Issue Typa: 01 INQUIRY ISsue STATUS!: C CL0SED
Comn Type: ML MATL _ ODdometer Reading: 6500 MI
Analyst: SELLEOT SIMONE ELLIOT Document Mumbar:
Action Date: 01/26/00 action Data: Action Time: 13:50:54 EST

origin Desc! MAMUAL - CORRESPONDENCE CSR

Action Desc: SCHEDULED CALL BACK

comments: CUSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CAC. ADVISE
D: SCHEDANED CALL BACK FOR P/L TO CONTACY CUSTOMER AS THEY
HAVE ALREADY RECEIVED AND FORM LETTER.




ML T LRSLAD | . 02/28/02 09:59:48 .
. TLMMEZWSNVG33M0L Vear: 1992 Wodel, am ar _

_ : 03/03

IS Status: C CLOSED
Odometer Reading: 6500 MI
SELLTOT Em ELLIOT DocLment Number:
01/26/00 Action pata: Action Tima: 13:50:54 EST

MAMNUAI, - mnnzsmmace CSR
SCHEDULED CALL BACK

CUSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CAC ADVISE

D: SCHEDULED CALL BACK FOR P/L 7O CONTACT CUSTOMER AS THEY
HAVE ALREADY RECEIVED DECISION AND FORM LETTER.

Fl-ue‘lp FZ=pddAaction F4=PrevAction FS=NextAction FG-Act‘Inrﬁata
Fi=PravComsents Flﬂﬂmmm Fli=menu Fl2wReturn
IIDIIEKTWTS




.nu-. ALLMX LT . 02/28/02 09:59:54 .
== . — - ; .
VIN: ;. 7. IINLMB2WSNYG33101 Year: 1992 . Model. JWN CAR

Omner States: wsh: 03
Name:

Trat: 373320329

Symprtom Desc:

Renson Desc: MISC TNQUIRY - CSR 0BC :

Dealer: _ :
Issue Type: 01 TNQUIRY Isspe Status: C CLOSED ¢
Comm Type: ML MATL _ Odometer Reading: MI )
Amalyst: LCURRIE LISA CURRTE Document Nusber: 25639796 :
Action pate: 09/11/01 Action ®ata: Action Time: 13:26:27 EST 4

Origin Desc: MANUAL - GDRRESPONDENCE CSR

ACtion Desc: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION

‘Comments: CLSTOMER SAYS: t_t_d.¥. PRIORITY CONTACT EXECUTIVE OFFIC
ES %-f.¥_&_ - JODDOODMKX NASSER LETTER X0O00O00000C
DATED AUGUST 16,2001 WRI7TING ABOUT A LETTER THAT WAS RECE
IVED FROM FORD IN ANSWER TO CX LETTER ABOUT AN ENGIME FIRE T
HAT TOTALED X VEH. X FEELS THAT THE RESPONSE FROM FORD WA
S CONDESCENDING AND EVIDENT THAT YOUR COMPANY COULD CARE LES

Fleelp F2epddaction FicPrevAction FS=NextAcrion FSeaActionData

FS=PrevComments FlO=NoxtComments FllsMenu FLl2=Return Fl3=gSpP .
MORE ODMMENTS AVATLABLE ocoBl24

(LT T ST,




hl—\.ﬂ! " Actien Detail . 02/28/02 10.00 a7 _ _ .

VIN: anar-mzuoﬂifmm

nmer' 5tnths’ SURS
Smtﬂ Pesc:

Reason Desc: MISC INQUIRY - 08c

Dealer:

Issué Type: (1 INQUIRY Issue Status C

Comm Type: ML MATL r Eeading 6500 mMI
Analyst: SELLIOT  SIMOMNE ri

Action Date: 01/26/00 Action Pata Action Time: 13:50:54 EST
Origin Desc: MANUAL - CORRESPONDENCE CSR

Fl=Help F2eaddiction Fé=Prevacrion FS=NextAction Fﬁ-ulct-lnmatn
FlwPrevComments FlD=NextComsents Fll=Menu Fl2=Return Fl3=ESP .
NO MORE COMMENTS AVAILARLE _ oGhe024




al-upn - Action Detail | . 02/28/02 10:00:49 .

_-'_-: Lo -

van 5 TLNONB2WSNYGI3101  Year: 1992 Wodeli. N CAR
i Stanist WsD:

i Owner :
N
" Trmt: - : 373320329
. RERSON pesc:
CLOSED

. Flelp  F2-Addaction  Fd=PrevAcTion  FieNextAction Fe~Actionsata
. Fi=PrevComsents FlO=NextCosments Fli=Meny Fl2eRetumn FL3=ESp
- MO MORE OOMMENTS AVAILABLE OGDBO24




:-H-ILQ_ Action Detail I - 02/28/02 10:00:55 I

| vIn: - ; 1LNUNBAISRYE3310L  Year: 1992  Model:.. JWN CAR -
il ——— '

1 H

Trat: case: 373320329

Desc:
. nusnn1 Desc: MISC INQUIRY — CSR 0BC
. DeAajar: -
: Issue Type: a1 INDLITRY Issue Status: C COSED
. ComM Type: ML MAIL _ odometer Reading: MI
. - Analyst: LOURRIE  LISA CURRIE Document Humber: 2639796
. Action pate: 09711701 Action Data: Action Time: 13:26:27 EST
: N DesC: MANUAL - CORRESPOMDENCE CSR
" ACLTOn Desc: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTTION
: COMMETLS - “CUSTOMER SAYS: ok d k- PRTIORITY CONTACT EXECUTIVE OFFIC
ES t_t_w_s X000000X NASSER LETYER 20000000000

DATED AUGUST 16,2000  WRITING ABOUT A LETTER THAT WAS RECE
IVED FROM FORD IN ANSWER TO CX LETTER ABDUT AN ENGIME FiRE T

: "HAT TOTALED CX VEH. OX FEELS THAT THE RESPONSE FROM FORD WA

! _ S CONDESCEMDING AND EVIDENT THAT YOUR OOMPANY COULD CARE LES

- -Fl=hielp  FleAddAction Fd=Prevaction FS=mextaction Fé=ActionData

. FimPrevComments Fl0«NextComments Fll=Menu FL2sReturn FL3=ESP .

. MORE COMMEMTS AVAILABLE 0GDB024

= e ouw
"
_—n
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- u'. ALLILN LALA | UL748504 HIIULI0LZ .

T 7 TBAGNTGITIOL  Year: 1997 k1T W GRR |

| Quner Staths? SUBSEQUENT A 03 L
: Name: ]
| Symptom Desc:

. Dealer:
T Issue Type: 1 TNQUIRY Issue Status: ¢ Q.osen
| Comm Type: ML MATL ' Odometer Raadfng: MI
: Analyst: LOURRIE = LISA CURRIE Docuaent Musbar: 2639796
+ Action Dare: 09/11/01° Action Data: Action Time: 13:26:27 EST
- Origin Desc: MANUAL -~ CORRESPONDENCE CSR

- T T S TIINTETRIR ST W I Ee @t T s . s o LTt aay
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aru-. ACtioh Detall . _ 02/28/02 10:01:09

; =Dy ; R
. VIN: 7 T TLNLMBOWSNYEI310L  vear: 1992  wodel.. MM CAR
* Owher Stl i :

Name k
. Trat: Case: 373320329
. Sysptom Dasc:

:a.?m Desc: MISC IMAIIRY - CSR OBC
! pealer:
. Isslié Typa: 01 INQUIRY Issue Status: C CLOSED
- Comm Type: »m MAIL Odometer Remsing: MI
- Analyst: LCURRIE  LISA CURRIE Document Number: 2639796
- Action Dave: 09/11/01 Acvion Data: Action Time: 13:26:27 EST
* Origin Desc: MANUAL - CORRESPONDENCE CSR
- ACTION besc: CUSTOMER FDCUS - LEFT RESOLUTION _

 Comments: M THE CRC 1S DATED SEPTEMBER J,1999 PER CUSTOMER, DEALER 5

: AYS: CAC ADVISED:

. Fl=tielp Fz-Milnctim F4mPreviction FS=MextAction Fi=ActionData
. Fi=PrevCoaments FlO=NextComments Fll=Menu FL2=Return FL3=£5P :

e

-



smn' action Detail . . 02/28/02 10:01:23 .

VIN: oy JUNLMBIWSNYG33101  Year: 1997  Moge) LN CAR o f
owner Statiis: s

eme: T R — =L
L= ™ v
- :

ReEason Desc: MISC INQUIRY - CSR DBC

" Degler:
Issue Type: @01 INQUIRY Issue Status: C CLOSED
Comnm Type: WL MATIL _ r reading: NI
Analyst: LCURRIE LISA CURRIE Document. Number: 2639795
Action Date: 09/11/01 action Data: Action Time; 13:26:27 "EST

Origin Desc: MANJUAL - CORRESPONDENCE CSR
Action Desc: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION
Coments ; CUSTOMER SAYS: tt-t-d_ PRIORTTY CONTACT EXECUTIVE OEFIC

XO0000000¢ :
DATED AUGUST 16,2001 WREITING ABOUT A LETTER THAT WAS RECE
IVED FROM FORD IN ANSWER TO CC LETTER ABOUT AN ENGINE FIRE T '
_ HAT TOTALED CX VEH. CX FEELS THAT THE RESPONSE FROM FORD WA
S CONDESCENDING AND EVIDENT THAT YOUR COMPANY COULD CARE LES
Fletielp FleAddAction Fd=Prevaction Fi=jextAction FG=Actionbata
FisPrevComments FlO=NextCommsents Fll=Menu Fl2=Return FI3=ESP
MORE OOMMENTS AVAILARLE : oGDB024




:m.nt’ Action Detail . 02/28/02 10:01:31 . |

; - — e L |
. VINS (ip; LLNLMB2W5NYG33101  Year: 1992 Models.. AN CAR S
Owner Staths? SUBSEQUENT )
Name: I
- Trmt: Case: 373320329
. Symptom Desc:
;g:ﬁunnesc: MISC INCUIRY — CSR ORC
i ar:
. Issus Type: 01 INQUIRY Issue Status: C CO.0OSED
' Com Type: ML MAIL ) Odometer Reading:
. Analyst: - LUCURRIE LISA CURRIE Document Nusbar: 2639796
Action Date: 08 Action Data: Action Time: 13:26:27 EST
Origin Dasc: MANUAL - CORRESPONDENCE CSR
Action Desc: CUSTOMER FOCUS - LEFT PROVIDED RESOLUTION

4

. LT IR YT Ty PP P T T I . . LClege L . Jew T
B e T 5. o TR T LB g - - =




:N.no’ | - ACtion Detatl - . 02/28/02 10:01:35 .

VN 2 TIRIOWSNVESSI01  Years 1992 WedaTi
Owrier Statiys: h

. wsD: 03/03
- Sympton besc:
lensm_nesc: MISC INQUIRY - CSR OBC '

Dealer
Issue Type: 1 YNQUIRY ISsue Status: C CLOSED
Comml ML MAXL _ Odometer :
Analyst: LCURRIE LISA CURRIE DoCument NMumber: 2639706
Action Dave: 09/11/0F action bata- Action Time: 13:26:27 EST
Origin Desc: MANUAL - OORRESPONDENCE CSR

on Desc CUSTOMER FOCUS - LEFT PRINIDED RESOLUTION

: M A RECALL AND IF HE HAD HEARD FROM FORD CX TOLD CALLER ABO

PT BY . CX WANTS FORD 7D REIMBURSE HIM HIS INSUR
g el s
THE . *
Fl=Help F2eaddaction Fa=Prevaction Fi=NaxtAction FowActionData
mts s  Fll=Mem m Fl3=ESP
MORE COMMERTS AVATLABLE ) OGDB024




-.II'\.I'H, ACTION Detans . . 02/28/02 10:01:37
= .

VIN: -7 ILMMBIWONYG33101 ~ vear: 1992 WodeT. - 3N CAR

il ——— LS
= = o
" Symptom Desc:

Reason Desc: MISC INQUIRY - CSR OBC

Pealer:
- Isgua Type: 01 INQUTRY Issua Status: € CLOSED
- Cowm Type: ML MATL Odometer Reading: MT
. Amalyst: LOURRIE  LISA CURRIE Document Nimber: 2639796
. AcCtion Date: O09/11/01 Action pata: Action Time: 13:26:27 EST
- Origin Desc: MAMUAL - CORRESPONDENCE CSR
. Action Desc: CUSTOMER FOCUS - LEFT PROVIDED RESOLUTION
: Comments: M THE CRC IS DATED SEPTEMBER 31,1999 PER CUSTOMER, DEALER S

AYS: CAC ADVISED:.

| Flebelp F2=AddAcHon  FmPrevaction FSeMextAction FémictionData
F!-FI'EECI'.'-ents FlO=NextCommenrts FllsMenu FlZsReturn Fl3=ESP
. 90 MORE COMMENTS AVAILABLE _

f=a3e ot = pim=amre = CEE Y . e n oy N
C L e mo nm L g - semo e e amaas e B “ .




.:ruu!
T -y — — — w
VN Lo JLNLMEZWSNYG33101 Year: 1992 wmpdel.' JwN CAR

- Omner Sta

Name:
D Tt 373320329
. Symptom Desc:

! Reason Desc: MISC INQUIRY - CSR OBC

ACtIOn Letal | . . 02/28/02 10:01:39 3 .

Dealer:
Issué Type: 01 INQUIRY ISSUe Status: C CLOSED
. Comm Type: M MATL . Odometer Reading: MY
. Analyst: LOURRIE  LISA CURRIE Document Number:
- Action Date: 09/12/01 Action Data: Action Time: 11:09:48 EST

Orlgin Des¢c: CRC- PRIORITY GROUP i
Action Desc: EXEC REF DOCUMENT ADDYTIONAL INFORMATION :
"CommeITtS : CUSTOMER SAYS: PER CLISTOMER, DEALFR SAYS: CAC ADVISE

D - LEFT MSG FOR CX TO CONTACT -

FlaHe] F2=AddAction F4=Prevacrion FSe=lextaction Fo=ActionData
FB-FI'EECmnts FlO=NextComments FlimMenu FlZeReturn FL3=ESP
NO MORE CDMMENTS AVAILABLE - ocoed24




P . - -

vIN: " 7 ILNLWE2WSNYG33I0L  Year: 1992 Wodel. N CAR

. OWner Statis: SUBSEQUENT - wWSD: 03/03/92
'+ Name: ]

Tre: i Qaze: 373320329 —
. Symptom Desc:

: REASON Desc: MISC INQUIRY - CSR OBC

.:r\.ru. ACTION Letall . - 02/28/02 10:01:42 .

. Degler:
: Issue Type: O1 INQUIRY ISSe Status: C CLOSED
. Commm Type: ML MATL Odometer Reading: 65000 M
- Amalyst: LCURRIE LISA CURRIE Document Number:
; Action Date: 09/13/01 Action pata: Action Time: 15:44:14 EST
. Drigin Desc: CRC- PRIORITY GROUP
ACtioh Desc: EXEC REF DECISION DENY FINANCTAL ASSISTANCE
| Comments: CUSTOMER SAYS: - - ASKED FOR A TOTAL OF $1,500.00 FOR THE DE

DUCTABLE AND THE CELL PHONE. - WE WERE CONTACTED BY THE N
HTSA AND THEY TOLD US THAT HTIS HAS OCOURED TN NUMEROUS TOWN
CARS. PER CUSTOMER, DEALER SAYS: CAC ADVISED: - ADVIS
ED CX THAT HIS VEH IS NOT UNDER ANY RECALLS -~ ADVISED CX
THAT FORD WILL NOT PROVIDE HIM WITH A REIMBURSMENT FOR HIS

. Fl=Halp F2emddaction FdsPrevaction FS=NextAction Fe=ArtionData

- FOmp FlOwNextComsents

R . 4 = ' e e - g
. = mew = - - - Lt B
sLovEm s o S ATt i T et harbt SELINE e -




SH.}U& Action Detail, . 02/28/02 10:01:46

—

VIN: " TLMMB2SNVEIII01  vear: 1992  Model:. MM CAR

e s S
_Ila'.le.

rt: Case: 373320329
'smtmnu:. .

. Reason Desc: MESC INQUIRY - CSE OBC

Daaler:
IssSuwd Type: O1 INCUIRY ISSue STtatus: € CLOSED
- Comm Type: ML MATIL . Odometer Reading: 65000 Mx
: Analyst: LCURRIE LISA CIRRIE DoCUment Mumber: :
: Action Date: 09/13/01 Action Data: Action Time: 15:44:14 EST

: origin Desc: CRC- PRIORITY GROUP
ACTION Desc: EXEC REF DECTSION DENY FINANCIAL ASSISTANCE
- ‘Comments: THAT FORD WILL NOT PROVIDE HIM WITH A REIMBURSMENT FOR HIS
INSURANCE DEDAUCTABLE OR THE CELLULAR PHOME,
- CLOSED :

|'=]4=|u‘-lp' F2=prddAction Fd=Prevaction FS=NextAction F6=actionData
FOsPrevComments - Fl0=NextComments FllsMeny F12=Return Fl3=ESP :
NO MORE COMMENTS AVAILABLE oGoa024

- mer R - " - L R T e kL




m_u! ACTCION Detal | ] . 02/28/02 10:01:54 | .

DVIN: L 1 NUMBOWSNYG33101  Year: 1092 Model:. AW CAR gtk
: Onner S‘I:Ht"ia'o‘-" :

L B

| Trme: 373320329

- Sympiom Desc:

_ ::ﬁm Desc: MISC INQUIRY — CSR OBC '

: ar: -

. Issud Typa: 01 INQUIRY ISstie Status: C_ CLOSED

! CoMM Type: ML NAIL Odameter Reading: 65000 Mx

: Analyst: LCURRIE  LISA CURRIE : Document mMmber:

. AcCtion Pate: .09/13/01 Action Data: - Action Tima: 15:44:14 EST

- Origin Desc: CRC- PRIORITY GROUP _

- ACTion Desc: EXECIIEFDE:I:SIDHDEHYFIIIMICIALASSIHAHE .
‘Comments - CUSTOMER SAYS!: ~ ASKED. FOR A TOTAL OF $1,50(0.00 FOR THE DE

: . DUCTABLE AND THE CELL PHOME. ~ WE WERE CONTACTED BY THE N




BHLHALIW. ACtion n!ta'il ' 02/28/02 10:01:59
VIN: munmmsaam Year: 19!2 ModeT. WM CAR .
ogieed statns % D

S Trmt: Case: 373320329
m Desc:
I;:ﬁg_mc: HISC INQUIRY - CSR OBC
IsSsue Type il INQAIRY . Issue Status: C CLOSED
Comm Type: ~ ML MATL Odoweter Reading: 65000 MI
Analyst: LCURRIE LTSA CURRLE Document Mumber:
Action pate: 09/13/01 acrion Data: Action Time: 15:44:14 EST

origin Desc: CRC- PRIORITY GROUP
Oh DesSC: EXEC REF DECISION DENY FINANCIAL ASSISTANCE
‘Comments: MTmmermlmmuAmmmm:s
-, 108

Fl=telp F2waAddaction FéePrevaction FSslectaction Fﬁ-acrlmu
Fl=PrevComments FlO=NextOonments FllislMe

) Fl2=Return -FL3=£SP
HO MORE COMMENTS AVAILABLE 0GDB024
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Customer LISt . 02/28/02 10:04:19

ZIP}HET&L —_— CTRY:

Mtlressj
Stfrrm Zip/Postal crry

| - - ., St/P

F].-ﬂe‘l F2=vehicleList Fi=fpdCustInfo Fi=AddCustIssue
F?-Pree FBaNext Fll=Menu Fl2=Returm

WO MORE RECORDS AVAILABLE OGDR024

TR ORI EpAT M T Sl VTR R T ke R e a s A '




:-run! Upaate Customer Informarion . 02/28/02 10:04:48 , .
 ma g . _

TvIN: ST 1 mB2wSNYG33101 et
TE::_I"':E CUPTD Year: 1992 model: TOWN CAR
. Ei hl

First Name:
- Middle :tn11:ia1'

Clty:

i — o R

-=== TO View valid Process Gptions, Put cursor on ﬁe1d Press F1 ----

Mame Correction: N Address change: N ownershi change: N Orig/subsequent: s
Dealer STARS Id: P ' o/

Fl=Help FS=add Issue Fl)=Update Customer Flls=Manu F12=Return :
RECORD - FOUND OGhad24




:r\.n:' _ SYsptom 115t . 02728702 10:05:16

Flelielp F7=Prev  FS=Next Fil=Menu  FIZ=Return '
"MORE RECORDS AVAILABLE 0GDE024



m—u-! warranty Repalr History . 02/28/02 10:05:46

- D i

==
m:_ '“‘*5‘* 10NLMEZWSNY633101  Year: 1992 lhlla'l:kﬁ; TOWN CAR

r Date: .
Repair gl:: _ gﬁlntar: 03/03/52

Fl=ielp FA=Prewisit Fi=hextvisit F7=Prey Fl=blext
FiwPrevRepalr Fli=NextRepair F11=Mes - F12wREturn
YERICLE REPAIR HISTORY IS CURRENTLY UMAVAILABLE oGDBN24
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SFLA | - Action Detail 02/28/02 10:07:36

Prlge . re—

tate: umr 1997 Wodel._ .M CAR
Trat: Contact: 107380843

pealer: FABA34 FRIENDLY FORD INC .

Issue Type: 6 INFO Issue States: 2 CLOSED

Comm’ Type: v VISIT r Reading: 047259 MI

Amalyst: FA4B434 FRIENDLY FORD IN Dociment Nusber:

Action pate: 08/16/96 Action Data: N

-Action Time: 13:38:47 ESY

origin Desc: DL

Action Desc

Comments: ‘CUSTOMER CONCERN: VEHICLE PAST 4 YEARS ON MWARRANTY---=BRAKE
PEDAL S5TICKS ;

INTERMITTENTLY. AND WONT RETURM ON TTS OWN —---WE COULD NOT V
ERIFY PROBLEM-——-

THERE IS TS8 92-19-12 FOR THIS PROBLEM FOR BRAKE BOOSTER-~=-
ESTIMATE 300.00---

Fl-l-lelp.' F2=pctionData Fé=PrevAction FS=Nextaction FOwPrevComsents
FlO=NextComments Fll=Men Fl2=Retum FliaPrevComtact Fli=NextContact
MORE COMMENTS AVATLABLE . oGDhe024

el T T x 1T L T s - - s LR P e




Action petail 02/28/02 10:07:43
T 1990 hodeT.  5an OR
Contact: 107380843

Eﬂl!# FRIENDLY FORD INC

INFD Issue Status: CLDSED
v VISIT Odemeter Haul'lng' M?ZEQ ML
45434 FRIENDLY FORD IN Dociment Number:
08/16/96 Action Data: N
13:38:47 EST

DL

ESTIMATE 300.00--~

CUSTOMER WAS OFFERED 10X DISCOUNT---CUST. FEELS NOT MUCH: OUT
OF WARRANTY AMD

THAT FORD SHOULD COVER REPAIR

ACTION TAKEM TO RESOLVE: N/A

CUSTOMER WAS INFORMED: mmn&mnmmnn

Fl=lia1p F2eActionData Fid=prevAction F
Fll=MextComaents Fll=pMang Fl2=Return F:IS-FrmCmtact F14-llen0nntact
MORE COMMENTS AVAILAELE OGDB024

e SI0-TIE




2 _. @
SFAN - Action Detanl 02/28/02 10:07:47 -

iyl e e p———

;R T o - -
Name :

Tre:: Contact: 107380843

Symptom; 801000 : )

Reason: WE

bealer: FABRA34 FRIENDLY FORD INC

Issue Type: 6 INFD ISEua Status: - CLDSED

Comtn’ Type: Y VISIT Odometer m:liru. 047259 MI

Analyst: FAB434 FRIENDLY FORD IN Docment Number:

Action Date: 08/16/96 Action Data: N :

Action Time: 13:38:47 EST '

origin pesc: DL ;
on Desg:

_ DEALERSHEP CONTACT: GIF

Fla=telp qunu:timu FdwPrevAction FS=NextAction FS=PrevComments
FlD=NeXtComments Fll=Me F12=Return Fl3«PravContact FlisNextContact ;
HO MORE COMBINTS AVaTs e 0GDE024 :




SMALL CLAIMS COMPLAINT

3 | |
ez, 0

IN THE DUBOES SUPERIOR COURT

)
)
}
)
; SMALL CLAIMS DIVISION - THIRD FLOOR

g
1
2
#l

- Ume'rl;E;s_:r:;w-}zc.ueHu. 19001- 4,202 - S5 C - 2209

soumer N

Mg, Clay Ford 2 Fﬁ‘m G #T e ' o

'w——Fom] Modnr Crrpamy
ong’ o " Kerom e umbee FFEB 1 ’
——Sapshery M 1 2002
Oy, Saand 2} )
- Desaboeas pi v AETA )

TO THE CLERK: :
Plotse sutimon the defeodani(s) W appear in Comst to answer thia claim, : -

g Nl gl g

STATEMENT OF CLAIM i
Juctount, Wote or Conimact -—

Plaintiff{a) saks judgment againgt defoodantis) in ﬂ:-utunuun:uf-'i_lm'_

: ﬂﬂén%uﬁm_m____ﬂthnmnf LTI ad costs of this proceoding
of 5355 8% imterest from daw of jodgmeat. .

Plaiotiff §a3 (i not) represenacd by legal cournel n this action.
Counsel’s name, address, salephops oumber:

AFFIDAVIT
- — (b) that (HSERRREBECIK/
mm:muﬂmmnmmhmmmmmnmﬂmum '
pluintif(s) tw amount claimed and

mmfamw“mm:' ,
® R-H 42 o Feesget

ﬁﬁﬂlﬁmﬁwnWMh
EAb2-925 BANET




- - .
Vehicle Information Report

e —————— - o . -
SENERAL YEHICLE
INFORMATION; Reluted Claims)
™ TR Viline:  OVH-TOWN CAR (FROGTWIIEIN-07] T il Moo W
Sllni] Ve 992 Ploriet Duirival Gl - LA DIVEENM DRIV ATIVE Bolyinl +
TaTya C BimCeln  OF-2WELLE SN NVE Englet  OVH-BMASLS0BCEA RACIVEGWP
T Diviler: 11518 By Cobs Bziws - 4 DOCR SEDAN4 LITR Trepesinten QTIC- 4 5D AUTO TRANG NAAD MIEDET

Vondm/lwle:  CAR - SXGNATURE VERSION

ML INFORMATION; )

Baglay: NA-SENARAR Fenh B - WIEIR FLART I
Loty USA -SSR Prol Dals: B-0CT-1091

Bugiuin FA-NANBMS SlllagDuale: — Sédam -+
Compieys THRA - SOANASNIN Sling Bir BalPrav:
B iTre: W

Aurviunl T BOCT-B BeliCwpslasss 1

Bl Dwiax -MAR-TVE; Faabalalis Tomm B

Waitrnnly Svat Duter 03-3RAR-DNC Ml Webide ¥

Ouig Warrmmy Dl 5-MAR-192 Natvogelvad Waliclt  * Vil Kugart Wi N

L 4] AN 12T AN

. el - - o=y ST e -t rroa g, ot




Tlhielle, Tk rtion Rapurt
1 2 s -+ - -+ " ’ >
ECrETEETISL | 43 1 a1 WO WIS 4 2L P ML 3 W DrE N W :

Abenater Lup Nislng * GVWDmOm= L
datay Yieilcy *. IAY et AC - FLRCTRONIC STRDOMENTATION
T - . Mirey(Dwivar Billnk "+ [NIA]
e Uy Al . Mrver(Pmgr Bisl  *-P¥A]
Ry Ay Bl T2 Taluk PRTAN- WD TYTANEIM OXC
Bl e FEAAR -4 WHLANTILDCE MRANES: Puser Animas: =~ *-
Braks Oulaarvicsn  *-[RAY ' Ralla Al - BLETR PREREUM AN STROVCTTE
Culioilion Culm T Boull Symiras »_ A
Ol hrveni " DAY Baap Tasuhiin bnfte * -THIA]
Ol {Trimle T ThoMmmisvioren Al MECHULN
Enllary T E Tim Bk -
Detvmiult Cals LI Thra fine DOGEP-PILVIRLS WIW
L *-[RA) Tookm Crmol: ~ *-
Tl Typas Ay Wi B *- A}
TIRE DOT INFORMATION:
LA * .
[~ ] * i *
n il - [ ] .
SIS * INT it Ml *-* )
m W
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| msm | NAVIS Vehicle Inguiry 02/28/02 09;38:47

unnn.: ID: LLNV633L0L (wmm) Vin: ILNLMBOWSNYGE3I101 Div: 3 statns 800
vahcte Line: cvB  Convy Deliy: 101091 orig P-Lv1: 213 salling Dir: 4
l:ln‘hr Recpt: 092591 shipTo Sta.t. curr r-l.ﬂ. 213  sale Date: ﬂ3tl=392
rig Schad: 093091 R1s-To Stat: IN ordar DIr/Reg: 46601/46 Deng DE:
:l:mr prap: 093091 orig Int 5t: 100491 orig Kis lﬂr" 46601 paliv Typa:
Prod pate: 100391 curr Int St: 100431 RIs DIr Plh: 11519 sales prd: nszoa:.
RIs bate: 100391 DIrfin lsxt 111091 warr Start: 030392 cel S1;
Mesio Consgh: PEC Ext: 111091 warrS-Ind: Sale Status: G
orig Pltbus: 100391 Advart Ext : 111091 -Date- -I:lnn'lnr- =Region-
curr P11:bus 100391 sTispsn S5 1527 shipped: 1

10049
r1N NACHI TECHmLoG Curr Stock: 100391 468601 46
g'ldr- 213 PUSHVILLE RD N/ Stave: usuﬁgz m—rrinr-
2 GREENWDOD A H -Prior:
z'l;r 145143 5 mrr;xmgﬁ gﬂl-—rrinr .
1234523455?390123455?8901234%?&5012HSE?BEDHHSS?BNH3455?390123455?!’901234
m 4% 2 3008213 Qo 1'14 ir LBL- 455601

1 ! E
55?3'911123455?390123;5:?3!]1234;?;2!01&455?5%12 3455“%123455?!NR3455?!W

Fl=Halp F3=EXit FLPHmry Menu Fi=Financial Screen FOwScreen #3 R




NAVIS Financial Screen

" 02/28/02 09:38:59

NWP520
E - - .
VEHICLE ID: 1LNYG33101 BgBB) vin:
Financial Data- - - - - = - - = - - -
orig Torl Inv:  31115.20 A-Plan Price:
curr Totl Inv: 31115.2 Total -
Base Vehicle: 28772.00 Base :
Basa Ho dtig,g= %ﬁ Buve Hb
= . P L1 .
optn Holdback: 36.00 option Wb :
Misc chgnas: .00 Gas Amt:
Finance um: 360.00 Sched-B Amt:
FDAF/ : 343 00 Mktng Contrib:
Flnancing Data- = = = = = = = = . .o
Nance SoUrce: OMI O-warr Start:
orig Int St-Sw: =) Number:
Ret Draft Ind: Pra-gdal Data:
Floor #1n Sate: 111091 Prdlvry S.Coda:
Advt Comm : Lease Code:
upfront PP Ind: Invwoic In-Proc:

ILNIMBZWSNYG33101 DIv: 3 Status: 800

Predel Imvoic
Sched-A QsT
FOC 65T

Price Protect
chargebck Act
30-Day FPr ANt
Flaor Plan

PAC
Pre-Divry Amt

ltﬂme Date:
Transit Time:
RTs Plus Trans:
Code:

FisHelp F3=Exit FdaPrimry Menu FG=Screen #1 E9=Scraen £3

sk
2222 8888

. OcDB024




EIneY £20-Toug

‘Flullt'lp FS-E'H‘I: FlaPrimary Henu Fs-PInam:ia'l Screen FomScreen #3

ﬂrﬁlﬂ HAVIS VehitTe Inmwiry ' 02/28/02 09:39:07
VEHICLE ID: :I.Lm"ﬁiaml (MWYPRBBBBA) Vin: ILNLMB2wWSNY633101 Div: 3 Status: 800
vehcie Line: CvB  Convy Deliv: 101091 orig P-Lvl: 213 Selling Dlr: “:Buﬁol
Order Recpt: 092691 ShipTo Stat: cury P=Lv]: 213 sah Date: 030392

orip schad: 093091 RIs-To Stat: IN order blr/Reg: 46601/46 Demo DT:
Invy Prep: 093091 orig Int St: 100491 orig Rls DlIr: 46601 Deljv Type:

frod Date: 100391 curr Int st: 100491 RIs DIr P8A: 11519 Sales Prd: 092031
RYs Date: 100391 DlIrfin Ext: 111091 warr Start: 030392 cancel 51:

[ c?nsm: PAC Ext: 111091 warrs-Ind: sale Sratus: G

orig Pithus: 100391 Advert Ext: 1 -Date- -Dealer- -Reglon-
Curr PItbus: 100391 Sispsn 55#: 1527 Shipped: 100491

T/Hame: 1 N NACHL TEu-lml.oG Curr Stock: 100391 46e601 46
Addr: 713 PUSHVILLE RD State: IN 1st-Prior:

city: GREENWOOD "N/A~Rcpt: 030692 2m-Prior:

zig- 46143 ’ wr;ms-md: . ;rd—rriur' 3
umzmmmummmumsrmnms?mumﬁrmu34557:501234557:901234
.lllZln' 45 632131 u'ln T143P4ZEL E!Eﬂls 3 E
55?’890123456?890123‘5&?89&123455?890123#557B!-DR!HETBMZ#Hﬂmiﬂiﬂﬂu

WILNLS & D
OGDBOZ4



'msan T " NAVIS Inquiry Scréen #3 | 02/28/02 09:39:14 ' '
UEII:::I..! ID: msm CwWYPEBBBRS) Vin: mz-smam Div: 3 Status: 200

ordering Mame: - DASLr Status: P
Secondary Name: ‘Last MAVIS St: 030692
ordering FIN: selling FIN: ' D'lstrégt Dt: 101091
ordar-For FIN: . _ Sold-To Fin: - Last; vity: 030692
orig ordr Type: 2 ser'lﬂizd Dte: 092791
lad Dre: 093091
o Status:
Component Data - - - - = = = = - - e e e e == - ===
Dr Fostfcalib- FBY Tire Brand: A
Ewls Cntl Lb1: HFM EEC:
Engine Tag Cd: mm
ngine Seriat:
var Af : I-'H-ZSSHIE.‘I.E :
Pzsngr Al : 112401476 Axle: P5

Fltialp F3=Exit Fi=Primary Menu FS=Financial Screen F6=Scresn #1

!z

OGDB024




2. JobiteLint Vgt

el

STANDARD CLAIMS LIST
. AWS Oniline Report

Rurt Dode: 28-FER-2002
Nose: AR Coses are in US Doliars

ILMLMCIWINYEDW] VB OV OM O OB O Ba ODC OWN O-1-H -5 Shetd
AT el Ky ITREOTA Vigst & 051308 Trx Colm 1 LibwHEm £ Laber Cash

LINCOLN-MERCTRY
B bbb O 11519 Pomm NELLEN P JISMES EEIN  CuyOM URA

IBA & O TR0 R 1152 A
B4 et Cl: 1585 Tolal Conle

RgCh NA RerDawcl-GCT- 1991

LML MEFWENY SIS VR OVl OM OFC O OF Ba QDC COVN B-H51 5058 Ml
AV nlen Ky OITRTSA D v 09N TrzCalin B LawBw 41 Lahar Conlt
b,

LINCOLN-MIOORY
e Cil-lab O NS Pemm DOCUN TSN BwIN  CuyGh USA

mA 33 {5 SVO0L = [ F -
.52 Mimevisl Contr BGE1S Yol Cants

Ry Cd: NA Ry Buicdd-HOV-F9M

ILNLMEIWIRIY SN VB O 6 O O OB =i GDC OvN B-1b¥ 8850 Shin

AV Clalen Kt MUIS]] Dueds SMI9251  TexCales BY C(anwBm 1. . . LsherCssh
Dl Ol O DA Nams ERRY AIDPSSANTORD BN e NI7-2A1M1 EbIN  ChyOhk T3A
Ount Cansmante BLOWER JOTOM LY QPSR ATRE O H SN

Tich Cimmmraie - ILOWER MOTOR ONLY OFERATE HIGH TESTED FEFLACED BLOWER IFERD CONTROLER:.

MRA 37 47 THIY AOVY 19824 B
501  Mimevisl Casts 5655 Telal Cash
EgGk NA EogebeioE-RAR-179

LLNLAMRWSINYEYS M VB CVE O CFC OER ©CE BA OnC  OWVN S0 87 MEEH
AV il Ky IMNOE Pacdy CNDIGEE  Wex Gl Hl TewBre 1 . Luwir Conhy
et Calellnle il SN Mems EEXY ALDBEMAN FORD BC Fic NIl ShIN  CayDk DBA
Ot Commtummton CX AC IS BLOWE WARM

Toch Commmanin AC FLOWE WARM FEFAE: WIRIING CONMBCTIR:-

DEA 7 QMO TS LD o
ALY Mokt Ol O Toiel Ol
EgCt MA HoguDelo-RAK-1950

I ARTEFNYER ] VB oVE OM OFC OB OB Ba oo O B-HH 00 i
AW Clalen Kyt MRS Tmedn  OEITH4 Trx Calla B IswrlEwm 1 Lakar Cash

TANCOLICMIRCIRY
i O gk O EUTLES P s M MIDaNM) BN CayCh DA
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AT Clalen Xy YIPNERSS e e 00515401 Trx Colix

Lol Nra F ] Labar Canir

358 Ninderiel Coanty 1052 Tisd Conh

: Nactn Tt Tnghoat
A g Kay: AT Dwcn DN Trx Cwim M LiwBm 5 Labar Cania 9135 Miavisl Oy 5506 TalmlCwalr  HISS
LINCOLN-LRECURY
e b (O US4 N D P NN Be]N  CwyCh URA  RegC NA BuuTeadSUL195  DASTOMSI N
ol Comxmimsien AL DESE HEVY WINIE FROFEELY A-C DOEEY KAOT CINE,
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LML YES 18 VB mmmmmummmmmwu . a2 » * EKEE v+ #
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Tk Tl

LT A LT

Nege: All costs are in US dollars

Mool Year m 1992; Cialn Key = 11869724

¥ebivkc Infariation Chaiw Information

Model Year: 1992 ' Dacoent Nomber: 031300

Mket Dedived: CM - L-M DIVISION DERIVATIVE Repeir Date:  28-OCT-1991
BudyACsh Type: CO/FC - 4 DOOR SEDAN-G LITE Dictancs; 2
Verioa/Serien: C/BR-SIGNATURE VERSION TIS: &

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FNIWPN116) [31-97]
Wammnty Start Dage: 03-MAR-1992
Prodoction Date:  03-OCT-1991
VIN: ILNLMEIWS5SNY633101

Expemse Inforiaation
Deallar Inforwmation:

Coriomer Padd Amount: 0

Denler Nape DELLEN LINCOLN-MERCURY INC Dedactible Amoont: G

Desler Codec  11519-+ : Dealtr Paid Amount- 0
Addreay 4100 EAST 96TH STREET Labor Cost: 33.6

Gity:  INDIANAPOLIS Misc. Expense Amomt:

State: TN Zip Code 45240 Part Maknp Amoont: O
Country: TISA Region Code; NA Material Coat: 1565
Fhone: (3L7y574-0100 Total Cost Gross: 4925

L1068 ST9-TEl




Cox. Conoam Code: m-mﬂmwmmumm}_
Condition Code: H-B’UEHEJDUT_

Tecimician Commpent;
Costramey Comment: i
Labor Op Codle Lalewx Op Deasxiption : Laber Op Cost
133000  STEERING COLUMN/DASH SWITCH ASSEMBLIES 0
1530003  JGENITION SWITCH BEEPLACE ' 0
Coxosal  Full Part Number Part Part Extemded
Flag IREF BASE SUFF Deaription CFSC Ouayiity Amount
Y PFODZ 11572 A SWITCH ASY KENITION 110401 1 0

DTC Seethons: MIL. Light ON= *

Any conxments? Yol can contact
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"~ Claim Detail Report

Note: All costy are in US doliars -

Modd Year = 1992; Clsim Key = 29378196

¥ohicle Fulormation e

Mode) Year; 1992 Tocromend Tk

Macket Derivesd:  C/M - L-MDIVISION DERIVATIVE Repeir Date: 04-NOV-1994
Body/Csb CIFC - 4 DOOR SEDAN-6 LITE ' Distance: 32565
Venion/Suics: C/BR-SIGNATURE VERSION Ts: 33

€2

Drive Type:  C/B-2 WBL L/H REAR DRIVE
Velilcls Line:  C/VE-TOWN CAR (FN36/FN116) [91-97]
Waresnty Stert Dute: (3-MAR-3992
Prodoction Date:  03-OCT-1991
VIN: 1LNLMBIWSNY633101

Expenae Iuformation
Desiler Informadion;

L i Aot ©
WMM-MCURYW Deductible Amamtc O
Dealer Code: 11519 -* * DealerPrid Amoont 0

Addrees: 4100 EAST 96TH STREET Labor Cost: 198.52
. City: INDIANAPOLIS -~ - - - - “Misc. Bxpense Amcwr: Q-
S TN Zip Codk:46240 Part Mackip Ampomt; 0

Comtry: USA Region Code: NA Mtarial Coat: 166,15
Phoce: (178740100 Total Cost Groes:  364.67




Coodition Code: 14 . SURPACE ROUGH/UNEVEN

Tethnicias Comment
Coztomer Comment: - #
D0AT BRAKE SHOBS /PAD ASSEMBETES - HYDRAULIC REMOVE AND INSTALL OR REPLACE 0
2001A73 BRAEE ROTCR RUNOUT CHECK ]
2N)1AZST mmmmmmmm_ i}
2001A12T TISC BRAKE ROTOR - REAR MACHINE 0 -
Crisnl Foll Part Numbe: Pari Part Exierwded
Eax PREF BASE SUEF Dexziption CESC Owsniity Amowst

Y * 1125 * DISC-PRONT WHEEL BRAKE 060301 0
N F4AZ 2001 A  ET-HEAKESHOELININ 060302

0
1 0
N vy 200 A SHOELINING REARBRA OGXKXX 1 0
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¢ Jnleh Dimnill
Nore: All costs are in US dollars
Madel Yeur = 1992; Claten Kay » 30411911
Yehicle Iufermantion Claim Information
Model Year: 1992 o . Docoment Mumber: 02519251
Murket Degived: C/M - L-M DIVISION DERIVATIVE Repair Date:  03-MAR-1995
Body/Csb Type: CFC - 4 DOOR SEDAN-6 LITE Distynce; 35392

: Version/Serles:  (/BR-SIGNATURE VERSION TIS: 37
' Drive Type: (¥B-2 WEL L/AREAR DRIVE
Vehiclo Line: C/VB-TOWN CAR (FN}/FNL116) [91-97]
Waarsity Staxt Date: 03-MAR-1992
Prodnetion Date:  (3-0CT-1991
VIN: 1LNLME2WSNYG3101

Expenes: Information
Dealer Diflermation:

Costomer Paid Amonnt: 0

Desler Name JERRY ALDERMAN FORD INC " Deductibls Amovme: 0

Dealer Code: 04671 -* _ _ Dealer Paid Amomnt: 0
Addrey: 5500 N KEYSTONE ' Labor Cost: 50.13

City: INDIANAPOLIS Mise. Experwe Amovnt: 0
State: TN Zip Code:46220 ' Pt Markup Amaunt:  17.06
Country: USA Region Code: NA Matevin] Coet: 36,85

Phome: (317)251-1441 Total Cost Groap: 124,04
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1! Tdaa Nivll LA chmirori 041101,
Claim Detail Report
Node: All corts ave in US dollnrs
Masdel Year = [992; Claine Key = 30411912 _
' Yihicke Informathm Clalm Inforvaaiion
' Model Yesr: 1992 _ Dotoment Nimber: (2619252
Mkt Deriverd:  C/M - L-M DIVISION DERIVATIVE Repair Dats;  IB-MAR-1995
Body/Csh Type: C/FC -4 DOOR SEDAN-6 LITE Distanca: 35392
Vectlon/Serdee  OYBR-SIGNATURE VERSION i TIS: 37

Detve Type:  (YB-2 WHI, L/H REAR DRIVE
Vehicke Line  C/VB-TOWN CAR (FN36/FNL16) [91-97]
Wamranty Start Date: 03-MAR-1992
Prodoction Dase:  03-0CT-1991
VIN: ILNLMB2ZWINY633101

Expoap Information
Dealor Information:

: Costomer Paikl Amoont: 0

_ Dealor Namg IERRY ALDERMAN FORD INC Pedoctible Amoont: O

Desler Codke (4671 - * . . Degler Paid Amout:- 0
Address; 5500 N EBYSTONE ‘Labor Cost:  30.13

Gity: INDIANAPOLIS - Misc. Bxpease Arscont: 0

Stae:  IN Zip Code:46220 : Part Markp Amomt: 0

Coumtry:  1U5A Reglon Code: NA Materisl Cont: 0
Phone: (317)251-1441 Total Cost Groms:  50.13




Condition Code; X1 - POOR GROUND
Technician Camment: AC BLOWS WARM REPAIR WIRING CONNECTOR>
Costomer Comment:  CK AC OPS BLOWS WARM:

Labex Op Cado Labay: Op Descrigtion Laber Op Cast
M 50.15

Cowwnl  Fall Fart Number Pt Fart Pxhesded
Fiaz IFREF BASE SIIFF Dencxipition OIS Qmmtity Amounst
Y * 14401 * WIREASYMAINLOOM 180102 O 0

DTCSxctioms  MIL Light ON= *
Haz TestTrpe Malfwaction Cd Malfwsction Cll Deocription. ~ MasiarCd - Mositer G Dencription
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Nose: All voste are in US dollars
Medel Yoar = 1992; Clxia Ky = 30869607

¥iehicie Infarnistion Claim Information
Model Yeur: 1992 . Documen: Nowbee: (62744
Market Decived: OM -1-M DIVISION DERIVATIVE - RopeirDein: 20-MAR-1995
BodyiCsb Type: C/FC - 4 DOOR SEDAN-6 LITE Distenc: 35411
- Vemmon/Sciies:  C/BR-SIGNATURE VERSION TIS: 38

Didve Type: (/B-2 WHL L/l REAR DRIVE
Velick Linc C/VB-TOWN CAR (FN36/FN116) [91-57]
Warranty Start Date: 03-MAR-1992
Prodnetion Date:  06-DCT-1991
VIN: 1LNLMEIWANYGI30}

Exncase Information
Denlar Infermation:

- Costoamer Paid Armoont: 0

Dealer Namg DELLEN LINCOLN-MERCURY INC Deductible Amount: 0

Desler Code: 11519 -% _ . DealarPaid Aveeymt: 0
Addmegs: 4100 BAST 96TH STREET Labor Coet: 47.27

City: INDIANAPOLIS Misc. Bxpona: Amount: . 0

State: IN Zip Code: 46240 Part Mg Amonnt: 0
Country: T/SA Region Code: NA Mxrdal Coat:  19.34

Phone:  (317)574-0100 Total Cost Gross: 66.61




N ]
*
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Condlition Code: 81 - TARNISEELVEADED
Tectmicisn Commeat: REPLACED DOOR SPEAKFR COVERS

Casmal Pull Part Numbar . Purt Purt  Extanded
Eax FREF BASE SUFF Description LPSC Ousniity Ameant
Y FOVY 1897 B GHILL-REAR SPEAKER OI105XX 1 0
N FOVY 18979 B GRILLEEEAR SPEAKER 0105XX 1 0

DTC Sections: ML, Light ON = *
Fig TontIvpe Mallenctian Cd Malieartion Ol Description ~— Momider Cr Maxitox Cd Dencription

-of 2 - ARNTE 1030 AR
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Note: All costs are in US dollors

Modal Year w 1992; Chabw Koy m 31518157

Yehick Infrsiation LClain Infarinatisn

- Model Year: 1992 ] Docoment Nomber-  D6645501
Market Darived: C/M - L-M DIVISION DERIVATIVE Repair Datz:.  26-JUL-1995
Body/Csh Type: C/PC -4 DOOR. SEDAN-5 LITE Distance: 37024
Veolan/Series: CYBR-SIGNATURE VERSION TIS: 42

Dive Type: G/B-2 WHL L/H REAR DRIVE
Vebicle Tine: C/VB-TOWN CAR (PN36/FN116) [91-97]
Wamnty Start Time: [53-MAR-1992
Prodoction Date:  03-OCT-1991
VIN: 1LNLMB2WSNYG33101

Expeone InForwaihon
Dender Infornsntion:

Costomer Paid Amount: 0

Deale: Nape DELLEN LINCOLN-MERCIRY INC Deductibie Amonet: 0

Dealer Code:  11519-* Dialer Prid Amomt: 0
Addeas: 4100 EAST 96TH STREET Labor Cost: 90,23

Chty: INDIANAPOLIS - - Mg Expenss Amount: Q
‘State: 1N Zip Codec46240 Paet Makop Amomt; 16.76
Country: USA Reglan Code: NA Muierrinl Cont: 55,56

Phone: (317T)574-0100 Totwl Cont Grosn: 1655

s . I Y L L R T e - L L I ettt T e -




ok Tl Mtpswrer. ety S comimmwop bia okl tall I ol evoeeccu s Ardelyt 962 rkrp3 15115
Cingt, Cotieern Code: CON - AX” DOES NOT WDORE
Condition Code: DE - FATLFD GASEET/SEAIL

Techniciam Comment: AC PERFORMANCE TEST REPLACED ORINGS SHRADER VALVES LOW PRESSURE SWITCH.RECLAIM
FREON EVACUATE AND RECHARGE

Custamer Coummnent;  A-C DOES NOT WORK PROPERLY A-C DOES NOT COOL

Labor Op Cede Labar O Dexcriptin Lalsx On Cot
19T00A PRESSURIZE, LRAK TEST, DISCHARGE, EVACUATE AND CH DIACGNOSIS 34.22
19HAAST O-RING(E) OR O-RINGEIT REFLACE 2444
197008 R-12 BEFRIGER ANT RECOVERY 0.78
M ' 9.78
195614 SWITCH ASSEMELY - ATR CONDITEONER CLUTCH CYCLING REPLACE 14.66
Canesl  Foll Part Nesahes: Part Part Extasied
Flaz PREF BASK SUFY Deacxintien, CPSC  Owantity Ameunt
Y * 190680 * ORING-SEAL AKCCPLG 120002 0 0
N FIAZ 198519 SA B-12 ¥REON NANANA 38 2584
N ENRZ 19577 A ACCOMPRESSOROIL NANANA 1 5_‘1
N TFAZ 19519 SA ENGINE O11. NANANA 1 p
N DXZIID0L A OOREAN CHG VALVE NANANA 2 338
N * 391305 Si00 NANANA 4 L3
N " 31T SI00 - MANANA o 1.2
N 30108 S100 NAMANA 2 -
N E3Y 19B561 A SWIICHA/CTFRESSURE NANANA 1 15.7

DTC Sections:  MIL. Light ONm *

R ] VG AR
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: Notez All conts ars in US dollars ,
Mividel Your = 1992, Olulgn Kay = 32020070
Yehicle Tafcawmation Clabn Infocvaation
Wode] Year: 1951 Docirrent Nepmber: 00306701
Market Dexived:  C/M - L-M DIVISION DERIVATIVE . RepeirDate:  31-OCT-1905
Body/Cah Type: C/FC -4 POOR SEDAN-6LITE Dixace; 35530
YVemioa/Serior: mmmgvmm TES: 45

of2

Drive Type: C/B-2 WHIL. LM REAR DRIVE
Vebick Line:  C/VB-TOWN CAR (FNOGEN116) [91-97]
Waceanty Start Date:  03-MAR-1992 )
Prodoction Date: (3-OCT-1991
VIN: ILNLMEZWINYS33101

Exstass Infornaation
Dacler Infermation:
. Customer Paid Amoont: 0
_ Desier Name FRIENDLY FORD INC Dedactible Amoant: 0
Dealer Code: (2562 - . Desla'Pid Amamt: 0
Addwas: 1011 SO MONROE ST Labor Cost: 1634
City: MONROE Minc, Exponee Amownt; 545
Stas; MI Zip Codecd8161 Part Macknp Amoent: 335
Conntry: USA Begion Code: NA - Mmwsinl Coest: 11,17
Phone: (734)243-6000 Total Cost Grome 3631

IR 1031 AR




935198 REPLACH 152

Cuxwal  Full Part Nomher Fart Fant Extondsd

Pl IREF BASE SIFF Inecription CPSC Ocantity Awocuwnt
N FRAZ 16M0 € HOODLOCKOL1403 1 1117

DICSectlans:  MIL. Light ON= N
Eng Teost Tvoe Maliaction Cd Malipctin Cd Description  Mombior Cd Mowitar Cd Description

Any cornmems7 Yoo can ooutact




ol

.

Noze: All coxts gre in US dollors
Madsl Yeur = 1992; Claln Key = 31956253

Yokicle Snfarmation
Model Yeamr: 1992

Market Dexived; CM - L-M DIVISION DERIVATIVE
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE
Vemion/Series: C/BR-SIGNATURE VERSION
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicks Line: C/VB-TOWN CAR (FN3GFNLIG) 191-57)
Waranty Start Date: 03-MAR-1982
Prodoction Date:  03-OCT-1991
VIN: 1LNLMBZWSNY633101

Deslor hukorstafinn:

Doaler Name PRIENDLY FORD INC
Diesler Code: 02562 -*
Addsees: 1011 SO MONROE ST
City: MONROE
State: M1 Zip CodesdB161
- Country: USA Region Codes NA
Phope: {734)243-6000

IOAN AL AR T
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Cust. Cotioetn Codé: D12 - ENGINE WOULD NOT START
Comdation Cocke: 08 - OTHER/UNKNOWN(NG APPROPRIATE COND. CODE)

Teciricisn Connment:

Costomer Connent:

- 10654A  BATTERY TEST AND CHARGE DFAGNOSIS 1634
106548  BATTERY REFLACE 1634

Caugd) Full Part Namber Part Part Extemded

Flae PREF BASE SIXF Deacription CPSC Ouwsntify Amamet
Y BXT &5 650 MOTORCRAFTBATIERY 140101 1 1093

DTC Sectint: MIL Light ON= Y
Fisz Teui Type Maliactian Cd Malimaction Cd Derription  Manity: Ci Manitor Cd Deveription

Any comments? You cin contact
el :
L webmater
2 MM OILAN
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Claim Detail Report
i A .
Node: All costs gre in US dollary
Model Yowr = 1992; Cleimn Koy = 32276745
Vohiche Infsrmpation Llalmn Informstion
Midc} Yeur: 1992 Documest Number: 07611901
Market Devived: M - L-M DIVISION DERTVATIVE . RopeirDater 02-JAN.1996
Body/Cab Type: C/FC - 4 DOOK SEDAN-6 LITR Distance: 40798
Version/Series: C/BR-SIGNATURE VERSION _ o TIS: &7

Detve Type: C/B-2 WHIL L/H REAR DRIVE
Vebdicle Line:  C/VB-TOWN CAR (PN3G/FN116) [91-97]
Wranty Start Date: 03-MAR-1002
Prodoction Date:  03-0OCT-1991
VIN: 1IINLMR2IWSNYS533101

Fapcaac Information
Denler Indwrmation:
Cwstomeér Paid Amamt: D
Deslor Name FRIENDLY PORD INC Dadctibls Amoust O
Dealer Code: 02662 - * ~ Dlealer Faid Amouar: D
Address: 1011 SO MONROE ST " LaborCost 10.89
City: MONROE Mier Fxpense Avanont: 0
Statr; MI Z3p Codec48161 Pact Mackup Amount: (08
Country: USA Region Code: NA Mateeial Cost: .27
Phone:  (734)243-6000 Totsl Cost Gioes: 1124

HIRAZ 1031 AN




‘Cust. Cancein Code:  G29- OTHER INDICATOR/WARNING LIGHT TROUBLES
Condition Code: 46 - FURNED OUT

Tachmiciaw Cormyat:
Costorvwsy Commmiésnit
Lalts Op Code Laber Op Description Laber Op Cont
145264 PFUSRREPLACE 1029 _
Eag PEEF BASE SIUIFF Rsacrindion CPSC Ommntity Amseunt
Y DOZZ 14526 D PUSE-ELECIRICAL CIRC 180106 1 27

DICSecfiuew: MIL Light ON= Y
Faz Iailve Malfonction Cd Malfiogiien Cd Descriptien  Maniior Cd Mauiter Cd Description

-a'2 . 2T 1031 Ak




‘oiim Dol Mttty Soud xtmlronghHo/Tioted: a0 ol
Claim Detail Report

Note: All costs are in US dollars

Modal Yeur = 1992; Claim Key = 32276746

Yehicls Infocaatisn Clalm Inforssation

Muodef Year: 1992 Document Number: 07611902

Markst Degivec:  C/M - L-M DIVISION DERTVATIVE ) Brpair Date:  02-JAN-1996
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITH Distance: 40798
Vemion/Serics: CBR-SIGNATURE VERSION TIS: £7

Drive Type:  C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FN36/FN116) [91-97]
Warranty Start Date: 03-MAR-1992
Production Date:  03-OCT-1991
VIN: ILNLMRIWSNYS33101

Expcnse Information
Diwler Infrsnation:
Coetomer Paid Amoant:
Dealer Name FRIENDLY FORD INC Deodtiblc Amoust: 0
Dealer Code; 02662 -+ Dealer Paid Amotnt: 0
Addresz: 1011 S0 MONROE ST Labor Cost: 4357
City: MONRDE Mise. Expenge Amoumt:
State: MI Zip Onde:48161 Part Markup Amoust: 40,28
Country: USA Region Code: NA Material Cost: 134,25
Phone:  (734)243-6000 “ Total Cost Oroas: 218.1
bl —— A .




Cust. Coucern Code: $10 - OTHER SEATING TROUBLES

Condition Codeé 33 - LOOSH

Ml 4157

Comal Foll Part Noxnher Faxi Fart Extended

Py PFUEF DASE SUFF Dociption  CPSC Owmily Amewst
Y BIVY 6171 AA TERACK-FRONT SEAT 011001 1 134.2%

DTC Bertions: MIL. Light ON= Y

Axry conamontn,? You can contact

=3
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Claim Detail Report
. —
Notez All coxtx are in US doliars
. Ntadel Yoo = 1992; Clali Ky = 33316916
Vehicls knllerscation Lloim Information
Model Year: 1992 Docoment Noiwber: | 00997201
Markeee Dexivet:  C/M - L-M DIVISION DERIVATIVE - Rﬂpllﬂhh: 26-AlG-1996
;. Body/Cab Type: CJFC - 4 DOOR SEDAN-6 LITE Distance: 47255

Drive Type: C/B-2 WHL L/H HEAR DRIVE
VehicloLine: CVB-TOWN CAB (FN3G/FN116) P1-97)
Wumnty Stwt Dass:  (-MAR-1092
Prodoction Date: . (3-0CT-19¢1
VIN: ILNLMEZWSNY&33101

: Expennc. Informstisn
Dvtaler Information:

Costomer Prid Amogst: 50

Dealer Name FRIENDLY PORD INC Dedactible Amoont: O
Desler Code:  02662-* . an # - DhealorPrid Amoont: 21.9
Addeas: 1011 30 MONROB ST ) Labor Cost: 4505

Ciy: MONROR Mixc. Bxpenss Amount: O
: Statrz M Zip Codead8]61 Paxt Mpop Amound;  40.13
‘Country: USA Rogion Code: NA Mistecdsl Coct:  133.78
Phose: (734)243-60D0 _ Total Cost Girves:  213.96

2200 1N AL
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Cust, Cometrn Code: mﬂ-mmmmmmw
Condition Code: 42 - DOES NOT QPERATE PROPERLY

9215028  REFLACE OR RFPACK 4505

Cansal Fuolll Fart Number Part Fart Extended
Hay EXEF BASE SUFF Deacription (ISC Omasilty Amour
Y HKAZ 2005 B BOOSTER ASY-POWER BR 060701 1 133.78

DTC Sectionm: MIL.Light ON= N :
Flae ToetTope Malfwnctien Cd Malfuactien Cil Descrigtion  MositerCd Mamitor Cd Dengiption

2R 1631 Ak
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: SFCHSCMA, ' . Customer List - 02/28/02 10:04:19
| - e = .

. VIN: 1INLMB2WSNYS33101 CASE: ____  HOME PHONE:

E LAST NAME: ZIP/POSTAL: - CTRY: o
A CUSTOMER NAME/S Address Address/

P e city Stmev; Zip/Postal Ctry Home Fhone

I
hsee 1

Flutel F2=vehicleList Fmpdm;uni’o FSmAddCUSTISSUS
F?-Prenpr F=Naxt F12=Retirm
NO MORE RECORDS AVAILABLE 0G0B024
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updite Custoser Information 02/28/02 10:04:48

VIN:

Source:
Title:
First Name:

& Initial:

aidd]
Last
suffi

Name
x:

susiness:

Address:

Ciry:

State/Prov:
Home Phone:

==== To View valid Process Options, Put cursor on He‘ld. Presg Fl1 ---—-
Dﬂmhmngm{H: N Address Change: W Omnership Change: N orig/subseqguent: S
r HE
FlsHelp FS5midd Issus FlO=lipdate Customer FlleMany Fl2=Return

VMG STV

Ir: 1992 Model: TOWN CAR

JASPER
IN : Country: USA
Language: EN

oEna024




| CSONLA0 VENICLE DATA 02/28/02 10:21:17
| ]

ENTER NYS33101. -
NANE ZIP wor 47546 790 HODEL YR s
OMMNER - -
STRE : _
cITY . JASPER YY-MM-00 99-09-02
ST/PRV: IN CIRY: ZIP/PDSTAL CODE: 700 N/A SOURCE: M
MODEL YEAR : 92 PLANT: ¥ - YY-i=-D0 92-03-03
BODY STYLE DESC: 4 DR SEDAN SXYGNATURE PRODUCTION YY-MM-DD 9]1-10-03

DIVISION DISTRICT ZO0ME DEALER POC CODE FOSD REGION -
SHIP-TO 3 £5 C 601 34 47
FACING 3 45 C 60l
RESPONSIBLE 3 46 C 220
CA EMISSION : ENGINE TAG CODE : 1&8108A CANPAIGN COUNTS
MAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS @ 02
DS0 BISTRICT : FLEET CODE : OPEN : 0D CLOSED : (2
DSO MIMBER FLEET STATUS : ACTIVE: 2 HISTORY: 00




wm tssue List © 02/28/02 09:40:07
FCSD REGION:  MARKET: __  ISSUE STATUS: _
m CaDE )
TINLMS2wW5NYE33101 CASE NUMBER:
s.u.l:s REGION: _ - SALES ZONE: _ ISSUE TYPE: __

A LAST HND/ Customer Phone Mumber/ Reason/ stat/
c Pl LAD Trot Customer Name Year Hodel Type
09/13/01, MISC INQUIRY - CSR OBC C

1992 TOWN CAR (18
09/02/9% MISC INCUIRY - CORRESPONDENCE C
45705 1992 TOWN CAR (tal
gg;oﬂgfss Pnoufcmr mmfr:nF - VEHICLE © €

03/02/99
03/02/99 mﬂ:mr ntmfPEnF - VEMICLE § cnz

i 1992
Fl=He]p F2mAddAction FS=CustomerList Fﬁ-neﬂer:l:nfo
F7=Prey F8mNext F1D=TssueDetall Fll=Menu FL2=Returmn
MORE RECORDS AVAILABLE OGDRD24




. SECHIDMK Issua Datal) - 02/38/02 09:46:44
_— i .
VIN: | LLNUMBIWSNYE33101 Year: 1992 model: TOWN CAR

ulmnr' Status: mmﬂ:ﬂﬂ Mil = 65000

Sylptnll
MISC INOUIRY - SR 0BC
m‘lur'
Issue Type: Ol . INQUIRY CAN Court: Legal Issue Type:
Issue Status: € CLOSED CAN Awanrd: MORSIX Contact: Y

A/C DATE. origin pescription

01/22/00 carn03 CUSTOMER FOCUS ~ mmmfmummmnn
MiﬁMimﬂmm

09/11/01 03 CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION
09/12,/01 EXEC REF DOCIMENT ADDITIONAL INFORMATEON

05/13/01 CACMLO EXEC REF DECISION DENY FINANCIAL ASSISTANCE
Fl=lielp  F2wAddAction  Fé=actionpetail FE=OealarInto
F7=Prey FO=hext FOuy | ewMORSIL F1ll=Menu Fl2=Return

MO MORE RECORDS AVAILABLE ' oGDB024




Action Detxil =  02/28/02 10:07:36

ar 1992 ModeT: TOWN CAR

e

WE
F4B424 FRYIENDLY FORD INC

6 INFO Issue Status: {LOSED
v VISIT Odometer Ituad‘inu' 04?259 MI
F48434 FRIENDLY FORD IN Document Wmber:

O8/16/9% Ar:l:im pata: N
13:_3!:4? EST

CUS'I'm CONCERN: VEWICLE FJEI' 4 YEARS ON WARRANTY====BRAKE

mm\'mmmummm----ﬁmmv
ERIFY PROBLEW-—
ﬂlEltEIETSlsz—m-lz FOR THIS PROBLEM FOR BRAKE BOOSTER-—--
ESTINATE 300. 00—
Fl=Help FimacrionData Fd-Pmmﬂm FimNextaction Fi=Previomments
F1O=NextComments FllaMeny Fl2=Retu Fl=frevContact Fli=NaxrContact

MDRE OOMMENTS AVAILABLE oGDE024




_f;m Action Detail 02/28/02 10:07:43
VIN: Wr: 1992 Model: TOWN CAR

Nome : i

Trwt: contact: [N

Sympton; 801000

Re2S0N; WE :

l;;:hr_j_yﬁ Ed-ﬂﬂ# Flcll::ul.v FORD INC »

e : IN Issue Status: CLOSED
Comls Type: v YISIT Odometer Reading: 047259 MT
Analyst! Fia8434 FRIENDLY FORD IN Document Number:

Action Date: OB/16/96 Action Data: N
on Time. 13:38:47 EST
origin Desc: DL .
on Desc:
Comsents: ESTIMATE 300,00---
CUSTOMER WAS OFFERED 10X DISCOUNT=---CUST. FEELS NOT MUCH OUT
OF WARRANTY AND '
THAT FORD SHOULD COVER REPAIR
ACTION TAKEN TO RESOLVE: N/A
FiatitTp CUSTOMER WAS TINFORMED: CSM WOULD BE NOTIFIED AND CUSTOMER A

FZ=ActionData Fe=Pravaction FisNextActi Fl=PrevCoRMANTS
Fll=Menu HMmmMﬂﬂm

F1O=NaxtComMMYLS
MORE COMNENTS AVAILABLE OGDR024

ot




f_t-'gm Action Detail 02/28/02 10:07:47
N il
Name !
T ]
Symptom: 801000
REason: WE )
Daalar: Fi8434 FRIENDLY FORD INC :
Issue Type: 6 INFD Issue Status: 2 CLOSED
Conm Type: v VISIT Ocdomatar Reading: D47259 MI
Amalyst: F484 34 FRIENDLY FORD IN Document Number:
Action Date: OB/16/96 Action Data: N
Action Time: 13:38:47 EST
drigin Desc: DL
Action Desc:
Colments: CUSTOMER WAS INFORMED: CSM WOULD EE NOTIFIED AND CUSTOMER A
DVISED OF ANY
POSSIBLE FOMOCO ASSISTANCE
DEALERSHIP CONTACT: GIF
Fl=Help FZzwActionData FiwPrevaction FSsNextAction FI=PrevCosments
FlO=NextComments Fll=Menu Fl2=Retumn Fli=PrevConmtact Flé4=NextContact

NO WORKE COMMENTS AVAILABLE 0GDB024




SFCHADMA Action petail | 02/28/02 09:59:40
- - - S — —

VIN: TN MEZWSNYG33101  Year: 1992 Mode|: TOWN CAR

Ownelr Status: ENT wso: 03/03/92

o T e — o S
Sysptcm Desc:

:::smhr‘ne.s:: MISC TNQUIRY - CSR OBC

Iss0e Type' 01 INQUIRY Issue STATUS: C CLOSED

Comn Typ@: ML MATL Odometer Reading: 6500 NI
Analyst: SELLIOT  SIMONE ELLIOT Documsent Number:

Action Date: 01/26/00 Action Data: Action Time: 13:50:54 EST

origin Desc: MANUAL - CORRESPONDENCE CSR

Action Desc; SCHEDULED CALL BACK

Comments: CUSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CAC ADVISE
B: SCHEDULED CALL BACK FOR P/L TO CONTACT CUSTOMER AS THEY
HAVE ALREADY RECEIVED DECISION AND FORM LETTER.

Fl=Help FMddActiﬁl Fid=Previction FS-NextAction Fo=ActionData
FE-vac:l-nts FlO=NextComments Fli=Meny FlLY=Raturn FLI=<ESP
NO MORE COMMENTS AVAILABLE ocoelzd




. OSFomMMA Action Detail | " 02/28/02 09:59:54

W .
Y 1L NMA2WSNYG33101 Year: 1992 Modal: TOWN CAR

Oier Status: . , .
. H .

Trat! Case: 373320329

Sysptom Desc:
,mmnas:: MISC INQUIRY - SR OBC

er: .

. Issue Type: Ol INQUIRY Isstis Status: C CLOSED
. COE TYpas ML MALL Odometer Reading: MI
Anxlyst; LCURRIE LISA CURRIE Document Nusber: 2639796

Action + 09/11/01 Action bata: Action Tine: 13:26:27 EST

Da
origin Desc: MANUAL - CORRESPONDENCE CSR
_ Desc: CUSTOMER FOCUS — LEFT MESSAGE/PRIVIDED RESOLUTION
- Cotmments: CUSTOMER SAYS: w_d_t_S_. PRTORTTY CONTACT EXECUTYIVE OFFIC
ES t-d_d_¥_ 00000000 NASSER LETTER 20000000000¢
QATED AUGUST 16,2001  WRITING ABOUT A LETTER THAT WAS RECE
IUEIJFI:IIFCIHJIHMEHERTUCKLEITERAIWTAHEHGIHEHHET
- S COMEACEUTING. MM EADET TRy YO Y COULD o LS
, AND NT THAT PANY COULD CARE LES
. Flshielp F2epddaction FdaPrevaction Fi=Mextaction Fé=ActionData
Fi=PrevComsants FlQeNextCommertts Fll=Menu Fl2=Return FL3=ESP
NORE COMMENTS AVAILABLE - oGDBRD24




| SPCHADMA - Action Detail 02/28/02 10:01:02
E ﬂ . - - - -.-- . — 3 -
© VING ILNLMO2WSNYG3I3101  Year: 1992  model: TOWN CAR

" Owner STatus: SUBS
. I ——

Trae:
" Symptom Desc:
: mﬂmm:: MISC INQUIRY - CSR OBC
e
' :sm Type: o:l. INQUIRY Issue Status: € CLOSED
- Comm Type!: i MATL Odometer Reading: MI
Analyst: LcunnI.E LISA CURRLE Document Mumber: 2639796

Action Date: 09/11/01 - Action Data: Action Time: 13:26:27 EST
origin Desc: MANUAL - CORRESPONDENCE CSR
on Desc: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION :
Comshnts: S CONDESCENDING AND EVIDENT THAT YOUR COMPANY COULD CARE LES
S IF I CONTIMUED TO BUY YOUR CARS. FEELS THAT FORD IS HI
DING THE FACT THAT FIRES IN THE TOWN CARS ARE A COMMON OCCUR
ANCE. CX STATES THAT HE RECENTLY RECEIVED A CALL FROM NHT

Fl=delp E2uAtdACEION — FAmPrevACtion FS-mxtactiun' Fo-ACTionbata
F=PrevComhents FlOsNextComments FllsMehu Fl2=Retum F1l3=ESP
MORE COMMENTS AVAILABLE 0GDB024




SHECHADMA, Action Detail - 02/28/02 10:01:06
. — .
' VIN: TLNLMEOWSNYS33101  vear: 1092 Model: TOWN CAR
. Owner Status: wsD: 03/03/92
© Trmt: : Case: 373320329
" Syptom Desc:
' Reasoh Desc: MNISC INQUIRY - CSR OBC
': nea'lerw. 01 TNOUIRY | Issue Statu C
¢ IS 1] 3 &=
" Comm Type M MATL Odoweter Reading:

m‘lrst LCURRLE  LISA CURRIE Document Mumber: 2639796

Action pate: 09/11/01 Action pata: Action Time: 13:26:27 EST
- Origin Desc: WANUAL - CORRESPOMDENCE C5R

on Desc: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION
N A RECALL AND IF HE HAD HEARD FROM FORD. CX TOLD CALLER ABO

. Comments:

UT ATTACHED LETVER HE HAD RECEIVED FROM FORD. CALLER TOLD €
X THAT HE WAS NOT SURPRISED AND THAT THE RECALL WAS BEING KE
PT QUET BY FORD. X WANTS FORD TO REIMBURSE HIM HIS INSUR
MWAH.EAIDCELLHHEMW. X LETTER FRO

M THE CRC IS Egrm 3,1999 PER 2 DEALER S
Fleiielp FZeaAddaction S=NEXTACTION - onData
. FO=PrevCotments Flo-tnxtuunents Fl12=Return FlL3=ESP
NORE COMMENTS AVALLAMLE o024




 SEOMATMA ' action verall 02/28/02 10:01:09
VIN: 1L NLMB2WSNYBS3101  Year: 1992 Model: TOWN CAR
OWDEr STAETUS: wshr: 03/03/92
Name %
I;Fr.i:n- Desc: = 373320329
mnum1 Desc: MISC INQUIRY - CSR OBC

ars .
Issus Type: 01 INQUIRY . Issue Status: C CLOSED-
Comz Type: ML MAIL Odometer Reading: 13
Analyst: LCURRIE LISA CURRIE _ Document Number: 2639796

on Date: 09711701 Action Data: Action Time: 13:26:27 EST

0 n Dasc: MANUAL - ODRRESPONDENCE CSR
oh Desc: CUSTOMER FOCUS - LEFT MESSAGE/PROVIDED RESOLUTION
Comments: M THE CRC IS DATED SEPTEMBER 3,]1999% PER CUSTOMER, DEALER S
AYS: CALC ADVISED:

Flehitly F2wAddAction Fd-Preﬁ\ct‘ion F5=Mextaction Fh-ActionData
Fi=PrevCossents FlO=NextComments FLlwMenu Fl2=Return F13-ESP
N MRE m AYAILARLE _ oGDB024




1

| SPCHADWA Action Detail 02/28/02 10:01:3%

A . R — - .

. VIN: ILNLNB2WSNY633101  vear: 1992 Model: TOWN CAR

. Omer Status: : wsh.

. . H

= o (N

: SC!

' muasm_l rnesc: MISC INQUIRY ~ CSR OBC

. &r: '

. Issue Type: 01 INQUIRY Issue Status: € CLOSED

- Cosm Type: ML MAIL Odoseter Reading: MY
Analyst: LCURRIE  LISA CURRIE Dooument Mpxber:
Action pate: 09/12/01 Action Data: Action Time: 11:09:48 EsT
Origin Desc: C(RC- PRIORTTY GROUP

_ on Desc: EXEC REF DOCUMENT ADDTTIONAL INFORMATION _

© COMMents! CUSTOMER SAYS: PER CUSTOMER, DEALER SAYS: CAC ADVISE

D: = LEFT MS5G FOR OX TO CONTACT -

' Flatielp F2maddAction FiePreviction FS=NextAction FG=ActionData
FO=PrevComments - FiDsNextComments Fll=Me

ny FlZ=Raturn F13=ESP

_mmmnmu _ 0=EB024




i SPCHADMA Action Detail - c .- D2f28/02 10:01:42
i # — - J-_ -
© VIN: ILNLMB2WSNYS33101  Year: 1992  Model: TOWN CAR
; mr status: SUBSEQUENT _ wsp: 03/03/92
. Trmt: 5: 373320329
© Symptom Desc: )
mltea.s1m Desc: MISC INOQUIRY - CSR OBC
ar:
Issue Type: 01 INQUIRY Issue Status CLOSED
- Com Type! ML MAIL Odometer llead'lng. Esnun MI
Analyst: LCURRIE LISA CURRIE pociment Mumber:
Action Date: 09713701 Action Data: Action Tipe: 15:44:34 EST
origin Desc: CRC- PRIORITY GROUP
Action Desc: EXEC REF DECISION DENY FIMANCIAL ASSISTANCE
CORMSNTS : CUSTOMER SAYS: = ASKED FOR A TOTAL OF $1,500.00 FOR THE DE
mmmmc:ume. - WE WERE CONTALTED BY THE N
HYSA AND THEY TOLD US TMAT MTIS HAS OCCURED IN NUMEROUS TOWN
CARS. PER CUSTOMER, DEALER SAYS: CAC ADVISED: = AINIS

ED(IWTHIS%ISHJTUWEHM!EC&LLS = ADVISED X
THAT FORD WILL NOT PROVIDE HDM WITH A REIMBURSMENT FOR HIS

Flwielp FZmaddaction FdwPrevactioh FS=NextAction FGeActiondata
FlwprevComments FlO=NextComsents Fll=Menu FLZ=Refurn FLl3=ESP
RORE COMMENTS AVATLABLE oGhe024




. SFCHADMA  action petail : 02/28/02 10:01:46 -
T : . . : : . _ .
YIN: LINLNB2WSNYS33101  vYear: 1992 Model: TOWN CAR
wner s i — *‘“’ AR
Mame!
Trst: case: 373320325
 SYmptom Desc:
' mms_lul;l. Desc: MISC INQUERY - CSR OBC
ar:
ISSte Type: 01 - THQUIRY IsSue Status; C CLOSED
COmE Type: ML MAIL Odometer Reading: 65000 MI
Amalyst: LCURRIE LISA CURRIE Docusent Mumbar:
. Action pate: 09/13/01 Action pata: Action Time: 15:44:14 EST
origin Desc: CRC- PRIORITY GROUP
on Desc: EXEC REF DECISION DENY FINANCIAL ASSISTANCE -
Comments: THAT FORD WILL NOT PROVIDE MIM WITH A REIMBURSMENT FOR HIS
. INSURANCE DEDUCTABLE OR THE CELLULAR PHONE.
CLOSED i
Fl=Help F2=AddAction Fd=Previction FS=NextAction FG=ActionData
Fi=PrevComments FlO=NextComments Fll=Menu Fl2=Return FI13=ESP
KO HORE COMMENTS AVAILABLE oGDR024




0080 G-y

. SPCHEYMA B | Symptom List | o 02/28/02 m:ﬁs:i&

MORE RECORDS AVAILABLE oGDB024
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SECHREMA _ Recall/oNP Information 02/28/02 10:06:39
VIN: ILNLME2wSNYS33101  vYear: 1992  Model:  TOWN CAR
wsD: 03/03/92 : mriid pate: 10/03/91
A - —Campaign -—  Status pealer
€ Nusbar Type Dascription FS‘I:H.'I:H_S Date Code
95519 5 HOOD LATCH COMPLETE 10/31/95 02662
o5L12 L PASS AIR BAS FORCED COMPLETION 01/22/98 AUTOC

Flsielp F7=pPrey F8=Next Fll=Menu Fl2=Return
MORE RECORDS AVAILABLE OGHBO24




CSeNALS0 " CAMPAIGN VEHICLE TNFORMATION 02/28/02 10:21:30

ENTER CAMPAIGN NUMBER=—> 96112 VINwwe 11 NLMB2WSNYEIIL0L TYPE OF SEARCH: A
MODEL YEAR: 92 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN STIGNATURE

NEW STATUS CODE: _ CAMP DTV ]

REPAIR TNFORMATION: TYPE ODDE: _ SUPP OODE :
REPATR DATE: _______ = DEALER PfA: KT CODE i1 CH
MICRD REF: _________ CLAIM NUM: DASIS DATE :

DELETE REASON: ___ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEwW: _ - IND: Y MATCH CODE:
CURRENT: 3 46 270 ASSIGNED: (Q0-01-27 SOURCE: PX EXTRACT DATE; 96-11-22
L 2130 ﬂiﬂﬁ mmm: ThEEikk ARENEEEARER REPATIR mmm: Ll i dd iyl
CODE DESCRIPTION DATE TYPE DATE P/A COLATME WICROF CL SRC
F FORCED ODMPLETION 98-01-22 a 98-01-22 : oL
M RELEASED FOR MATLING 97-03-05
H AMAETING MAILING O5-11-22

DELETE REASON:

Fl=INQUIRY F2=Gl40) F3I=EXIT F5oG130 FF=FIRST FE=MEXT -FO=MORE STATUS
F1O=ADD STATUS F1l=-REVISE ({ALL DATA FIELD DATES YY-MM=-DD)

I037-N0 MORE DATA TO DISPLAY _ OGDB0Z4




® L |
E}nﬂ.'iﬂ | mmmmmm | _' 02/28/02 10:21:23

" ENTER CAMPATGN WUMBERm=o> 95519  VINem> 1LNLMEZWSNY$33101 TYPE OF SEARCH: A
~II1I‘.IELYE&II:92IIEFECI':m_LATt|-1 BODY STYLE: 4 DR SEDAN STGRATURE

NEW STATUS COpE: _ CAMP DIV * 6
REPATR INFORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: DEALER P/A: KIT CODE :

1 AA
MICRO REF: CLAIM NUM: OASYS DATE : 95-08-30
DELETE REASON: ___ : VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEM: _ __ IND:  MATCH CODE: 4
CURRENT: 3 46 220 ASSIGNED: Q0-01-27 SOURCE: pPX EXTRACT DATE: 95-0D8-14
htantt STATUS INFORMATION: v*eid: snsweditidd REPATR INFORMATION: vEeesdntened
CODE DESCRIPTION DATE = TYPE DATE sén CLATME MICROF CL SRC
C COMPLETE 95-11-%3 8 95-10-31 662 005067 ORSXCSL AC
M RELEASED FOR MAYLING 95-03-
'H AMATTING MATEING 253-08-0B

DELETE REASON

FI=INQUIRY F2=Gl40 F3=DIT F5=Gl130 F7aFIRST FBeNEXT FO=MORE STATUS
FLO=ADD STATUS FlI=REVISE (ALL DATA FIELD DATES YY=pMM-DD) .
T037-80 MORE DATA TO DISPLAY 0GDE024




CSONLI0 MOTIFICATION RECIFIENT HYSTORY 02/28/02 10:21:41
il
ENTER CAMPAIGH NBR == 95519 VIN == ILNLNS2WSNYS33101
DEFECT - HOOD LATCH - BODY STYLE DESC: 4 DR SEDAM SIGNATURE
RESP DEALER - 364601 BEGINNING MAILED DATE: 95-09-22 yv-MM=-DD
RELEASE DESC : NEW ISSUE TOTAL EMDING MAILED DATE : 95-08-22 Yy-mMM-DD
CAMPAIGN DIV : _ FLEEY CDDE: FLEET MGMT LOC CODE:
LAST NAME : INITIALS: R
STREET ADDRL :
ADDR2 : ST/PRY: IN
CITY : : ] CTRY:
ZIP/POSTAL CODE: N-A SOURCE: R N-A EFF DATE: 95-08-30 YY-MM-DD
ikl ik kel - Bl Al de ke el o i Er ke TR R R Tl R Wk R R e T O R Tl A e o e il e el
RESP DEALER : BEGINNING MAILED DATE: YY=MM=-DD
RELEASE DESC : ENDING MAILED DATE = YY-MM-DD
CAMPATIGN DIV : FLEEYT CODE: FLEET MGMT LOC CODE:
LAST NAME . INTTIALS:
STREET ADDRL :
ADDR2 : ST/PRV:
CITY. T _ : . CTRY:
ZIP/POSTAL CODE: N=A SOURCE: N~A EEF DATE: YY-MM-DD

Fl=INQUIRY F3=EQT F(UIT Fi=G150 F7=FIRST PAGE FB=NEXT PAGE Fi=G14D
LDM8-LAST PAGE : -

DGDBQ24




