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UNTZED SERYICES AUTONOBILE ASSOCIATION
P.0.. Box 31643, Tampa, FL 33631-3643

ATTN. MRS, SHEWN' NORTON
FORD MOTOR COMPANY -
 PARKLANE TONERS WEST SUITE 300

. PARKLANE BL
DEH.RBDRH MI 48126-2568

Rpril 29, 2003

" Policyholder: Francis X
Raeferance Numbar: 493%99—923—531-311}4

- Date QOf u. August D02
Loas Loca ie South Carolina
_USAR Tax. ID Number: 74-0955140
-Your 'Pﬂ%l cyholder: E‘ord Hotor Company
Your Refarance Numbe Unmuwn

Dear Hr_s. Nortun.

. 'uur insured has subinitted a.claim for damaqe as a resalt of a
| fize that gtarted in his 1993 Lincoln Town car that was parked in
i hls 13 carpart'. This fira not onli completely destroyed
: ' Nco Town car it also destra' g 1985 Nissan Pick Up
_ rux:k ma wall asz cauaing a substantial amount of Jamage tn his
‘parsonal prope h tranacri t of our insured's .
sta.gmeni Ialg %% ched q hqudlmentatinn suprorting
cour subrogation r aaaa ansau anawer r
.quaat!h 39 E ted ig your letter dated October 1 wg 3 ¥ou

. We have raimbursad our. lnsured for damages iua tﬂ%“d as a result
of -the above loss. Our lnvestigation raveals ur company
" 1a responsible, Therefora, we are seeking full ramlrsemnt

from you.

.. 'This is to notif of our subrogatlon interests and to request
' eggu not mak:g gnm;r sattlements on this claim without
protecting our .recovary rights,

Our claim payments are documented helow:

y ‘Amount. Paid 78,522.84
Aﬁ Logs nf sgt %'Egggg
Personal Property 28, 084,27

" Total Subrogation Dermand §ITS05TE

Please forward your check, raferencing # 49359&-92!.-5&1-3101, in
. - the amount of our total subrogation démand, Make your che

493699 - 591 - SC - 08/28/02 - 3104 - 30 - A108 i B

},m-m 2173
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le to USAA as aubmgee of uur halder Plﬁaae include
payagﬁfarunnu number on your can ua to identify your

, Eﬁnt to ogr claim ang a'm:.d addit:l.nnal demands or an .

itration

Remit Payment To: USAA '
' yme ATTH: Insurance Claims -

P.0. ‘Box 33490
San Antonlo, TX 78265~3490

1 look forward to disuussing this matter with you.

iling.

: _Sincaraly, |
/8/ STEVE W PUIG

Pui
“a Sugzogatian specialiat

B '
' Pﬂhﬁ 1-900-23?-2091 Optiun 1 Ext, 44513
‘Fax Phone: 813-615-5751

cl:- Support Docs

493699 - 581 - 5C - 08/28/02 - 3104 - 90 - R109

TAN2-028 21783




DATE CHEATED: 2002-09-24 09:14:02

. DESCRIPTION:




DATE CRENTED: 2002-05-24 09:13:44
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DXTE CRERTED: 2002-05-24 09:13152
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DATE CREATED: 2002-09-24 09:13:34
FEOCRIPTION:
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® MFD, BY FORD ’JUTOR (0, IN S.A B
1511792 NR: 5465L3zz4 8K6 K
NTEMR: 2631LB-  1193K8 | "
\R GAWR: 2878LB  1305KG o
($ VENICLE CONFORMS 70 ALL APPLICABLE FEDERAL NOTOR -
{ICLE SAFETY, BUNPER, ANB THEFT PREVENTION STANDARDS
EFFECT ON THE DATE DF MANUFACTURE SHONN ABDYE,

it LLNLMB2WO?PY668808
'E:PASSENBER -
JIT
A LD | TTRETE _Irhﬁ—_"—
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HFI] B FORBGWRTDRJU. Ili U.M

BATE:12/92
FRUNT CANR: 263MLB- 1193K6

REAR GAWR:- 2B78LB  1305KE
THIS. YERICLE CONFORNS T0 il‘lu APPLICABLE FEDERAL
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. RIPTION:

2002-09-24 Boyh3:2¢




ORTE CREATED: 2002-03-2¢ [5:05:42
‘BRIDTION:




DATE CREATED: 2002-09-24 '03:03;
CRIPTION:
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DATE CRERTED; 2002-09-24 09:03:3¢

. . KCRIPTION:
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RECORDED STATEMENT
Septomber 12, 2002 |
Re OuwrMember - [N

Qur Clalm Number = 49 36 99-581-8045-61
Data of Loss 028 2002

THIS IS CHRIS ROOS I'M TAKING A RECORDED INTERVIEW UH THIS DAY AND IT
1S CURRENTLY THE 2™ AUGUST AND THE TIME NOW IS AFFROXTMATELY 9:01
-AMI'M CALLING FROM 1-800-511-8222 EXTENSION 44802 I'M GOING TC BE TAKING
A RECORDED INTERVIEW WITH OUR NAMED INSURED MR COTE C-O-T-E

A. THAT’S COTE
Q. COTE
A. YEAH

Q. OKAY NOT TO BE CONSTRUED A8 AN EXAMINATION UNDER OATH DO YOU

UNDERSTAND THAT THIS IS A RECORDED INTERVIEW
A. RIGHT
Q. DO1HAVE YOUR PERMISSION AND CONSENT TO DO 80
A. SURE

Q. PLEASH TELL ME WHAT TELEPHONE NUMBER THAT YOU ARE SPEAKING
FROM

A. UHNI ... 864 962 WALLA (SOUNDS LIKE)
Q. 967718 WHAT YOU GAVEME

A S

Q. EARLIER

A 677

-
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Q. THANK YOU SIR UH PLEASE UH FRONOUNCE YOQUR FULL NAME AND SPELL
YOUR LAST

A. OKAY THIS 1S MY NAME IS FRANCIS COTE AND THE LAST NAMB IS SPELLED
C-O-T-E .

Q. AND YOUR AGE

A. I'M 69

Q. .OKAY AND YOUR MARITAL STATUS

A. MARRIED

Q. AND UH ANY SEPARATION OR DIVORCE PENDING

A ND

Q. AND YOUR SOCIAL SECURITY NUMBER
A. IT’S 251 60 5561
3. AND YOUR CURRENT UH ADDRESS WHERE WHERE THIS OCCL/RRED

A. 119 MULLINAX DRIVE THAT'S M-U-L-L-I-N-A-X DRIVE GREENVILLE SOUTH
CAROLINA 29607

Q. ARE YOU EMPLOYED SIR

A. UHI'M RETIRED BUT 1 HAVE A SMALL WORK I WORE TWO DAYS A WEEK AT
APART TIME JOB

Q. AND WHERE IS THAT PLEASE

A. ATPEACE DENTAL LAB

Q. OKAY UM AND WHAT DO YOU DO THERE

A. 1JUST COURIEE. JUST UH DELIVER AND PICK UF DENTURES
Q. OKAY UM WHAT'S YOUR DO YOU HAVE AN ANNUAL INCOME
A. UH YES I'M RETIRED MILITARY I'M ALSO RETIRED POSTAL MY TOTAL NET

MONTHLY INCOME IS UH A LITTLE OVER 53400 AND I DON'T KNOW HOW
THAT WORKS OUT FOR ANNUALLY IT'S PROBABLY WHAT 36 37,000

LR L LTSl ) s e g
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wn @ MMMHUH
" PROBABLY AROUND 40,000
ANYTHING WHERE WE COULD REACH YOU IF NEED BE OR

ON ALL THE TIME WHEN I'M
Q. OKAY

~ THE TIME THE SAME NUMBER
Q. ALL RIGHT

A. 1JUST GAVE YOU EARLIER

A, NO

.,

Q. AND IS THERE A MORTGAGE ON THE HOME

Q. AND DO YOU KNOW WHO THE MORTGAGE IS WITH

A. T8 WITH BE&T

Q. OKAY AND THAT'S BRANCH BANKING AND TRUST

A. YEAH

A IBELIE...YBAH I BELIEVE THAT'S THE NAME
Q. GKAYIETHEHMH.EITAUNEWDRTWDMY
J'L.. iT'S A ONE STORY RANCH

Q. OKAY AND THE AGE

© e meem oARAE L Lk AR e e s Y

A. PLUS I MAKE ANOTHER ADDITIONAL PROBABLY FOUR PART TIME SO
Q. OKAY ALL RIGHT AND UM YOU HAVE A A BUSINESS PHONE NUMBER CR

A, WELL I'M REALLY THERE THAT OFTEN BUT UH | USE I HAVE MY CELL PHONE

A DDNGTHECDURIERWDRKEDWUCANMMEDHM?ELLPHQNEALL

Q. ALL RIGHT THANK YOU SIR HAVE YQU EVER FILED FOR BANKRUPTCY

A, A SMALL MORTGAGE YEAH ABOUT $12,000 LEFT ON THE MORTGAGE

vhee T
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A. IT'WAS BUILT IN 1968 SO THAT MAKES IT WHAT 34

Q. MMM HUH

A. YEARS OLD

Q. MWMEME IT A AON A CRAWLSPACE OR SLAB
A. UHIT'S PARTLY CRAWLSPACE AND UH PARTLY SLAB

Q. MMM HUH

A. IT'S UH MOSTLY CRAWLSPACE AND THEN ONE ROOM IS SLAB

. Q. AND WHAT KIND OF FAGADE DO YOU HAVE ON THE

A. WHAT KIND OF WHAT NOW
Q. FAGADE I8 IT BRICK OR
A BRICK

. Q. IT'S§ PRICK

A. [T'S§ BRICK

Q. FULL SOLID BRICK

A. FULL BRICK

Q. OKAY ANY BASEMENT OR ANYTHING NO
A. NOBASEMENT

Q. OKAY UH CITY WATER AND SEWAGE

A. CTTY WATER AND SEWAGE -

. UHCABLE

A. CABLETV
Q. YEAH

- A YES

=

Lot

e L - air A e

FRRTTL - — AR ECEITN

el

S

--cpam T ——



Q. OKAY AND PHONE

A. PHONE

Q. WHAT DO YOU FOLKS NORMALLY SPEND IN GROCERIES A WEER,
A. OHBOY UH MAYBE A HUNDRELD $125 MAYBE

Q. OKAY

A A WEEK

Q. HOW MANY IN YOUR FAMILY

A TWO

Q. JUST YOUR HU ... UH WIFE AND

A WIFE AND MYSELF

Q. WHAT'S YOUR WIFE'S NAME

A. BETTY

Q. OKAY NO NO CHILDREN OR

A. NO CHILDREN LIVING

Q. ANY PETS |

A. WITH US NOW ANY WHAT NOW NO PETS

Q. PETS

A, NO

Q. AND IS YOUR HOME IN ITS FRESENT CONDIT{ON LIVRARLE

A, UHNOT IN THE WAY IT IS NOW NO THERE'S NO POWER NO GAS AND IT'S UH
. QUITE A LOT OF SMOKE DAMAGE '

Q. OKAY WHERE ARE YOU PREEENTLY STAYING
A. I'M STAYING WITH MY SON {INAUDIBLE}
Q. DOES HE LIVE IN CLOSE PROXIMITY

4
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A. WITHIN ABOUT 15 MINUTES YEAH
Q. OEAY

A. THE PHONE NUMBER I GAVE YOU 15 WE'RE WE'RE AT HIS HOME I'M AT HIS
HOME NOW '

Q. OKAY ARE YOU INCURRING ANY CHARGES STAYING WITH HIM

A NOT TODAY BUT I CAN'T STAY HERE LONG RECAUSE THEY JUST MOVED
HERE UH TUREE WEEKS AGO AND THEY HAVEN'T GOT BUT ONE BEDROOM
SET UP YET AND UH WE'RE USING IT AND THEY HAVE TO SLEEP ON THE
COUCH SO WE NEED TO WE NEED TO GET A PLACE TO STAY

Q. OKAY

A’ AS SOON AS WE CAN

Q. ALL RIGHT ALL RIGHT AND HOW MANY IN YOUR PRESENT HOME UH UH HOW
MANY BEDROOMS

A. IN MY (SOUNDS LIKE TAPE MOMENTARILY GOES BLANK) HELLO
Q. YESSIR

A, DKAYUHS{E!HE'IHMGWENTBEEPTHEREFDURHEDRGDMS
}. DKAY AND HOW MANY BATHS

A. TWO |

Q. OKAY A LIVING ROOM DINING ROOM

A. THAT KEEP3 BEEPING WHAT IS THAT

Q. 1DON'T HEAR IT ON MY END SIR

(VOICEIN BACKGROUND)  CALL WAITING

A. OH IT'S CALL WAITING SOMEBODY'S TRYING TO CALL IN
Q. OKAY UH

A. {INAUDIBLE}

C Rt 2



Q. LIVING ROOM DINING ROOM
A. THERE'S A LIVING ROOM DINING ROOM

" Q. KITCHEN

A, AKITCHEN

Q. FAMILY ROOM |

A. UH AN OFFICE ROOM AND A DEN FAMILY ROOM

Q. AND DO YOU HAVE AN ATTACHED GARAGE

A. UH YES

Q ISITA

A UH

Q. TWO CAR

A. IT'S AIT'S ACTUALLY YOU KNOW IT'S IT'S LISTED AS THREE CAR BUTIT'S A
IT'S AN OPEN ONE OPEN GARAGE THAT THAT'S LIKE A BETWEEN THE THE

CLOSED GARAGE AND THE THE HOUSE IT'S LIKE A BIG OPEN GARAGE WHICH
IS UM

Q. DO YOU HAVE DOORS ONIT
A. THERE'S NO DOORS ON THE FRONT NO IT'S GOT
Q. OKAY

A. THREE SIDES BUT NO DOOR IN THE FRONT {INAUDIBLE)

. Q. IT"S KIND QF LIKE AN ATTACHED CARPORT SO TQ SPEAK THEN T GUESS ON A

FRAME -
A. YEAH
Q. {INAUDIBLE}

A. AND THEN THERE'S A GARAGE ATTACHED TO THAT ON THE ON THE END OF
IT THERE'S A THERE'S A REGULAR. GARAGE WITH A DOOR AND EVERYTHING

Q. MMM HUH |
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A. SOTIT'S LIXE A YEAH I GUESS YOU'D CALL IT A A CARPORT YEAH
Q. OKAY

A.'BUT IT'S ALL BUILT YOU KENOW LIKE A REGULAR BUILDING IT'S JUST THAT
THERE'S NO DOOR ON THE FRONT

Q. OKAY AND THE GARAGE THAT'S BEHIND T IT'S ATTACHED AS WELL
A YEAH

Q. ORAY

A. IT'S ALL ONE UNIT

Q. WHICH WHICH DIRECTION DOES YOUR HOUSE FACE

A. (SIGH) MY HOUSE FACES YOU MEAN NORTH SOUTH EAST AND WEST
Q. YES UHHUH

A. UH JEEZ I THINK IT'S EA . .. NORTHEAST

Q. ORKAY AND I8 IT KIND OF LIKE AN L SHAPED AFFAIR WHERE WHERE THE
GARAGE OUT THE BACK

A NO IT’S ONE LONG ONE LONG UH UNIT IT'S ALL ONE LONG LINE JUST LIKE A
Q. OKAY

A. ARECTANGLE

Q. OKAY AND THE GARAGE WOULD BE ON THE EAST

" A ONTHEUH

Q. OR ON THE RIGHT HAND
A THE |

Q. SIDE

A. SOUTHEAST SIDE YEAH

Q. ORAYUH NO VACANCIES THERE ] MEAN YOU LIVE THERE'

. b m TV AR ——— = 4t SEAT = e = =

i e ——— e 10T T
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A- YEAH WE LIVE THERE
Q. HAVE NEVER HELD
A- {INAUDIBLE}

Q. FOR RENT

A. OHIT BID WE RENTED IT FOR A FEW MONTHS WHEN [ WAS IN THE SERVICE
AND BACK IN THE 1970°S BUT THAT WASB JUST FOR JUST FOR A SHORT PERIOD

Q. HOW LONG HAVE YOU LIVED IN THE HOUSE

A. SINCE WE BULLT IT IN 1948 EXCEFT FOR THAT ONE ONE YEAR PERIOD THAT
WE WERE DOWN IN WARNER ROBINS GRORGIA WHILE I WAS IN THE SERVICE

Q. DGYDURWANYKB‘IDUFABUSDTEEEDUTDFMHDME
A. NO

Q. OKAY UM AND YOUR WIFE'S NAME IS BETTY

A, BETITY

Q. AND HER AGE

A 68

Q. OKAY 18 SHE EMPLOYED

A. NO

Q. OKAY SHE WORK UH UH S0 SHE HAS NO UH PARTICULAR INCOME
A. NO

Q. OKAY

A JUST HER SOCIAL SECURITY

Q. AND HAS SHE EVER FILED FOR BANKRUPTCY

A NO

Q. OKAY ANY EX SPOUSES IN THE PICTURE

bt R )
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A NO

Q. OKAY

A. NO 49 YEARS WE'RE STILL THE SAME PEOPLE TOGETHER HA HA HA
Q. THAT'S GREAT |

A. YEAH

Q. -AND NO DEPENDENT CHILDREN LIVING THERE

‘A. NO DEPENDENT CHILDREN

Q. DOES ANYONE IN THE HOUSE SMOKE

A. MY WIFE SMOKES

Q. OKAY OKAY AND YOU SAY YOU HAVE ABOUT 12,000 ON YOUR MORTGAGE
A. 12,000 YEAH

Q AH

A. ICHECKED IT THE OTHER DAY IT WAS AROUND $12,002 SOMETHING LIKE
THAT

Q. ABDUT HOW MANY SQUARE FOOT OF HOME DO YOU HAVE
A. IT'8 RIGHT AT 3,000 '

Q. OKAY AND ONB STORY COMP SHINGLED ROOF

A. mmumnm

Q. ALL RIGHT AND UM YOU UH DO YOU KNOW ABQOUT WHAT THE HQUSE I8
VALUED AT OR

A. THE UH THE UH THE UH IT I8 THEY JUST JACKED UP THE LAST YEAR THEY

JUST GAVE US A NEW AFPRAISAL ON THE THE PROPERTY TAX APPRAISAL
WAS 138,000

Q. MMM HUH

LnET T L T .

B T
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A. BUT UH THAT WAS A THEY JUST DID THAT AND IT WAS BEFORE THAT IT WAS
APPRAISED AT ABOUT 140

Q. AND DID YOU

A. {INAUDIBLE}

Q. YOU HAD THE HOUSE BUILT NEW

A YES

Q. OKAY UH EVER BEEN LATE IN PAYMENTS

A NO

Q. OKAY EVER BEEN FORECLOSED ON

A NG

Q. EVER BEEN IN ARREARS

A NO _

Q. ANY SECOND MORTGAGE

A. GOT AN EQUITY LOAN

Q. AND HOW MUCH I8 THAT FOR

A. OH RIGHT NOW THERE'S ABOUT 19,000

Q. AND WHAT WAS THAT FOR

A. TT WAS A 25,000 EQUITY LOAN

Q. AND FOR. HOME IMPROVEMENTS OR - |

A. IT WAS USED ORIGINALLY FOR HOME IMPROVEMENT BUT 1 ALSO BEEN
USING IT EVER SINCE FOR YOU KNOW TRAVELING AN STUFF LIKE THAT 50
. WE KEEP UH KIND OF A BALANCE

Q. MMM HUH '

A. mmwamn*runrrsanuwmﬂnmmmnmsnﬁm

Q. OKAY |

-

. MEE
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A. USEIT WHEN WE NEED IT WE HAVEN'T USED [T FOR A WHILE BUT

Q. WELL THE HOUSE IN ITS UH UH GENERAL CONDITION PRIOR TO THE LOSS
WASIT

A. IT WAS VERY GOOD

Q. OKAY ANY DEFICIENCIES NO . .. NOTED MECHANICALLY OR OTHERWISE
'A. NO

Q. ANY RECENT REPAIRS OR RENOVATIONS

A. N...NOPENOT RECENT

Q ANY ELECTRICAL PROBLEMS

A N...NOPE

Q. ANY CODE VIOLATIONS THAT YOU KNOW OF

A. NOT THAT I KNOW OF

Q. GKP.YLH{ARETHBREANYFLALMABIELIQU[DSETGRBD]NTHEHDUSEOR
GARAGE

A. WELL THE ONLY THING I HAVE THAT WOULD BE FLAMMABLE WOULD BE UH
I'KEEF A LITTLE UH GALLON CONTAINER FOR MY UH BL.. . . BLOWER

Q. MMM HUH

A. IT'S GOT UH OIL OIL AND GAS MIXED IN THERE [T'8 ABOUT OHIT'S
FROBABLY UM THERE WAS FROBABLY A PINT OR TWO LEFT IN THERE AND IT
WAS IN THE GARAGE

Q. DO YOU STORE MOST OF YOUR UH YARD EQUIPMENT STUFF UH IN A LIKE A
UTILITY SHED OR SOMETHING s

A WﬂLI'HA?EAﬂMEERIH&VEASHDP WHICH IS DOWN BELOW MY HOUSE
WHICH DIDN'T GET DAMAGED AND I KEEP ALL MY STUFF DOWN

Q. IT

- A, THERE

RABR-02¢ 21811
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Q. DID NOT GET DAMAGED
A NO
Q. OKAY AND THAT'S WHERE YOU KEEP MOST OF YOUR TOOLS
A THAT'S WHERE I KEEP EVERYTHING YEAH
Q. OKAY
A. ALL MY TOOLS AND LAWNMOWERS AND ALL THAT BTUFF
Q. UH YOIF SAID YOU DID NOT HAVE ANY FETS UM

A NONOPETS

Q. DOORS AND WINDOWS LOCKED AT THE TIME OF THE FIRE

A. UHNO IT WAS WELL THE BACK DOOR WAS OPEN BECAUSE WE WERE THERE
WE WERE JUST STAYING THERE WE WERE JUST UH FIXING TOGETINFOR A
NI...NICE COOL EVENING OF WATCHING TV WHEN WE BAW THE FIRE

Q. CXAY DO YOUTHAVE A

+ A THROUGH THE DOOR THAT WAS OPEN {INAUDIBLE} CLOSED BUT I MEAN IT

WAS THE GLASS DOOR 50 WE COULD SEE THROUMGH IT

Q. MMM HUH GKAY UM DO YOU HAVE A SBCURITY SYSTEM OR OR UH
A NO |

Q. ALARM OR ANYTHING

A 1GOT FIRE ALARMS

Q. OKAY ARE THEY HARD WIRED OR BATTERY OR
A. BATTERY

Q. AND

A THEY WENT OFF

Q. ARE THEY MONITORED BY ANY COMPANY

A NO

C AT, = ke b TrRe
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Q. OKAY DOES ANYBODY ELSE HAVE SETS OF KEYE TO THE HOUSE
A, MMM JUST ME AND MY WIFE
Q: OKAY ALL RIGHT

A. NOWIGOT ALL THE KEYE NOW I GOT EM ALL HERE BUT 80 THERE MAY BE [

MAY LET MY 30N HAVE A SET OF KBYS BUT THERE WE'VE BASICALLY JUST
ME AND MY WIFE HAVE THE KEYS

Q. OKAY HAS UH

A. ANDTTHINK SHE LOST HERS IN THE FIRE CAUSE I THINK HER KEYS ARE N
THE CAR.

Q. UH WHEN DID THIS FIRE OCCU . . . UH OCCUR

A. WENCTICED IT IT WAS IT STARTED UN . . . IN THE GARAGE UNDER THE CAR
THE THE CAR I8 WHAT CAUSED THE FIRE

Q. MMMHUH

A. IDON'T KNOW IF THEY YOU KNEW THAT OR

Q. WELL I’'M WE'LL GET TO THAT HERE

A. RUT IT WAS ABOUT

Q. {INAUDIBLE}

A. UH A LITTLE AFTER, SEVEN O°CLOCK YESTERDAY EVENING
Q. MMM HUH AND OKAY AND WHOQ DISCOVERED IT

-A. MY WIFE

Q. OKAY AND UH WHERE HOW DID SHE HAPPEN TO NOTICE WHAT WAS

A. WELL WE WHEN OUR DEN THE WAY OUR DEN IS THE DEN IS THE THE ROOM
THAT'S THE CAR I8 ATTACHED TO

' Q. MMMHUH
A. AND WE HAVE A A BIG GLASS DOGR THAT'S YOU KNOW BETWEEN THE

QARAGE AND THE AND THE DEN
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Q. MMM HUH -

A, 830 WE CAN SEE QUT THROUGH THAT DOOR

Q. MMM HUH

A, (COUGHS) EXCUSE ME AND WHEN SHE WAS BITTING DOWN TO WATCH TV

WHICH I8 FACING THAT WAY SHE SAID SAlD THOUGHT SHE SAW A
LIGHT UNBER THE CAR

Q. MMM HUH

A, (CLEARS THROAT) EXCUSE ME 1 THINK [ INHALED A LOT OF SMOKE

YESTERDAY AND UM AND THEN JUST UH SHE SAID HONEY THERE'S A LIGHT
UNDER THE CAR AND [ SAID WELL I CAN'T IMAGINE WHAT THAT IS AND JUST
ABOUT A BECOND OR TWO LATER S8HE SAID I THINK IT"S A FIRE AND THEN 5O
1RAN OUT THERE AND SURE ENOUGH IT WAS BURNING UNDER THE CAR AND
THEN IT ALL THAT'S WHEN ALL HELL BROKE LOOSE AND I TRIED TO GET THE
KEYS AND I GRABHED HER KEYS AND AND CAUSE MINE WERE BACK IN THE
BEDROOM AND I TRIED TO GET THE CAR STARTED TO MOVE IT GUT OF THE
GARAGE AND IT WOULDN'T START OF COURSE UH SOMETHING MLIST HAVE
BEEN BURNING SINCE I STOPPED IT [ GUESS I DON'T KNOW BUT ANYWAY IT
WOULDN'T START AND BY THAT TIME IT WAS REALLY STARTING TO GO AND
AND THERE WAS A LOT OF BLACK SMOKE AND FIRE AND 30 WE I TUMPED
OUT OF THE CAR AND AND UH RAN AND GOT THE HOSE AND I STARTED

. WATERING THINGS DOWN TO TRY TQ KEEF IT FROM BURNING THE HOUSE

DOWN

Q. MMM HUH

A. AND MY NEIGHBOR CAME OVER WITH HIS FIRE EXTINGUISHERE AND WE

TRIED TO U... WE USED THAT ON IT UH BUT THAT DIDN'T SLOW IT DOWN AT
ALL AND AND OF COURSE IN THE AS SOON ABIAS BOON AS I
NOTICED IT WAS A FIRE WHEN MY WIFE BAID IT WAS A FIRE I TOLD HER GO
AHEAD AND CALL 911 RIGHT AWAY 80 SHE

- MMM HUH

A, CALLED EM RIGHT AWAY BEFORE I DID ANYTHING SHE ALREADY -
.

A

MMM HUH

HAD UH AND UH 80 THEY WERE OUT THERE UH WITHIN FIVEQOR TEN
MINUTES i

RO
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Q. MMM HUH
A. AND UH SO THEY SAVED THE HOUSE
Q. MMM HUH

A. SOWEL, .. WE JUST LOST THE GARAGES AND THE TWO CARS OR THE CAR
AND THE TRUCK '

Q. TELL ME A LITTLE BIT ABOUT UH I QUESS THERE WAS SOME VERBIAGE
~ ABOUT UHHAD HAD YOU HAD THE CAR IN FOR REFAIRS OR

A. YEAH YEAH

Q. TELLME

A. {INAUDIBLE} {INAUDIBLE}

Q. ABOUT THAT PLEASE

A. OKAY UH THE PLACE IS CALLED MAULDIN (SOUNDS LIKE) TIRE IT'S A UH

Q. 18 18 THAT M-O-L-D-UJ-N ' .
A M-A.UM-A-U.L MAULDIN {INAUDIBLE} M-E-A M-A-U-L-D-I-N MAULDIN

Q. UH HUH MAULDIN

A. TT"S MAULDIN

Q. TIRE

'A. TIREIT'S A IT'S A GARAGE AND A TIRE STORE

Q. MMM HUH

A. AND UH MY NEXT DOOR NEIGHBOR. IS THE FATHER OF THE BOY THAT OWNS
. THE PLACE

Q. MMM HUH
A. AND WE'RE WE'RE GOOD FRIENDS
Q. MMM HUH

S—
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A. 80 WHEN WHEN I NEEDED TO GET UH 8OME WORE DONE ON MY CAR.
CHARLIE HIS NAME IS CHARLIE MY NEIGHBOR

Q. MMM HUH

A. AND BO HE UH SAID HE'D TAKE MY CAR DOWN THERE YOU ENOW AND THEN
BRING IT BACK FOR ME

Q. WHAT DID YOU HAVE DO HAVEDONE TO IT

A, OKAY | HAD THE I HAD THE CAR INSPECTED ON MONDAY BY THE LINCOLN
PLACE THAT]

Q. MMM HUH
A.. THAT SERVICES MY CAR ALL THE TIME
Q. MMM HUH

A. AND THEY UH ITHAD ITCHEEKEDFDRTHEZSWNSPECHDHCAUSE
WE'RE FIXING TO MAKE A TRIP FRIDAY

Q. MMM HUH

A. AND THEY GAVE ME A LIST OF THINGS THAT NEEDED T BE DONE YCOU
ENOW FOR THAT SHOULD BE DONE FOR JUJST BE SAFE FOR THE TRIP

Q. MMM HUH

A, SO ITOLD CHARLIE YOU KNOW THAT IF HIS SON COULD TAKE CARE OF THAT
AND HE SAID SURE 80 HE PICKED THE CAR UP WEDNEEDAY MORNING

Q. WHAT YEAR CAR IS IT

A. IT'S A 93 LINCOLN
Q. MMM HUH
A. TOWN CAR

- . Q. MMM HUH
A AND TOOK IT DOWN TO HIS SON'S SHOP AND THEY PUT A NEW SERPENTINE

- - BELT THEY FLUSHED AND UH REFILLED THE RADIATOR THEY FUT A NEW
UPPER HOSE AND THEY PUT ANEW TIEROD

T TN R Clempaes e mae . o I memem e m mee 4 tt NEN e e ek mme . Ly e ekl em .
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Q. MMM HUH
A. AND {INAUDIBRLE} ON IT AND THAT WAS ALL THEY DID
Q. ATIERODOKAY
A. HUH
Q. ANEW TIE ROD OKAY
A. YEAH
Q. MMM HUH
A. ANEW TIE ROD ON I THINK THE LEFT SIDE
Q. MMM HUH
A. AND THEN HE BROUGHT THE CAR BACK AROUND AND [ WAS AT WORK S0 HE

BROUGHT IT BACK ABQUT I THINK [T WAS AROUND 1:30 OR TWQ O*CLOCE
SOMETIME EARLY AFTERNOON MY WIFE SAID

Q. MMM HUH

A. AND THEN
Q. DID HE PARK IT IN THE GARAGE THEN OR
A. HE PARKED IT IN THE GARAGE YEAH AND THEN UH 1 DIDN'T COME HOME

TILL ABQUT UH OH IT WAS ABOUT A LITTLE AFTER FOUR I THINK WHEN I
GOT HOME AND UH

Q. WHERE HAD YOU BEEN

A. 1 HAD BEEN WORKING

Q MMM HUH

A. AT MY JOB AT UH PEACE LAB

Q. MMM HUH

A. AND THEN UH THE CAR JUST SAT THERE | DIDN'T USE IT AND THEN ABOUT

SIE UH 6:30 1 HAD TO GO DOWNTOWN AND UH 1 ALSO WANTED TO DRIVE THE
CAR AND MAKE SURE IT WAS OKAY YOU KNOW

T

L""‘" i
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Q. MMM HUH
A. 80 1'WENT DOWNTOWN IT'8 AN 18 OR 16 TO 18 MILE ROUNDTRIP

Q. MMM HUH

A- AND I NOTICED ON THE WAY DOWNTOWN AND BACK THAT THE CAR WOULD
STALL ON THIS WHEN 1 COME TO A STOP SIGN YOU KNOW

Q. MMM HUH

A. OR A RED LIGHT IT WOULD STALL IT WOULD

Q. MMM HIUH

A WDUI.DEHUTDFFBUIIEDULDCRANKRIBHFBAEKUPMTHEHITWAE

FINE IT RAN GOOD T MEAN IT WAS DIDN'T WASN'T SKIPPING OR ANYTHING
BUT IT WASB EVERY TIME I'D COME TO A STOF SIGN IT WOULD 3TOP

Q. MMM HUH

A. SO THAD TO CRANK IT UP BUT
Q. WOULD IT DIE OUT

A. YEAH IT JUST DIED OUT YOU KNOW WHEN
Q. MMM HUH

A. ICOME TO AN IDLE AND STOP [T WOULD JUST DIE OUT S0 WHEN [ GOT HOME
IT WAS ABOUT SEVEN SOMEWHERE AROUND THERE

Q. MMM HUH

A. IUHPLHJ.HDHUPMNM\'DRNEWA‘&;ANDIEOTDUTANDH WASOUTIT
WAS OUT QF THE GARAGE THEN

Q. MMM HUR

A, 1JUST STOPFED OUTSIDE THE GARAGES AND | OPENED THE HOOD 80 I YQU
KNOW 80 1 COULD SEE IN THE DAYLIGHT

Q. MMM HUH

A. OPENED THE HOOD UP AND I LODKED UNDER THERE AND [ DIDN'T 8EE
ANYTHING THERE NOTHING WAS DRIPPING OR LEAKING OR ANYTHING LIKE

e .
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THAT AND AND UHIRUN THE THROTTLE UP A COUPLE TIMES AND IT SEEMED
. TOBE QOKAY YOU KNOW

Q. MMM HUH

A:‘ EVERYTHING WAS FINE IT WAS IDLING GOOD AND I THINK ONE TIME 1 RAN IT
UF A LITTLE BIT AND I THINK UH YEAH IT DID STALL OUT ONE TTME WHEN [
WAS DORNG THAT AND I CRANKED IT BACK UP AND IT WOULDN"T DO [T

- AGAIN 8O

Q. MMM HUH

A. 1DROVE IT INTO THE GARAGE AND SHUT IT OFF AND UH WENT IN THE HOUSE
AND 1 CALLED CHARLIE AND | SAID CHARLIE I 2AID I NEED TO HAVE THB CAR
PUT BACK IN THE SHOP SO THEY COULD LOCK AT IT CAUSE I SAID IT'S
STALLING AND HE SAID OH YEAH WELL JUST BRING IT IN YOU XNOW WE'LL
AROUT SEVEN O'CLOCK THE . . . THIS MORNING 1 COULD BRING IT' IN AND
THEY'D TAKE A LOOK AT IT

Q. MMM HUH

A. WELL HA DIDN'T HAPPEN CAUSE THE CAR

Q. DID

'A. CAUGHT FIRE WITHIN A FEW MINUTES AFTER THAT THE CAR WAS BURNING

80
Q. DID YOU HAVE ANY IDEA WHAT MAY HAVE UH WHAT HAD HAYPENED OR

A, THAVE NO [DEA I CAN'T EVEN IMAGINE AND UH

Q. STARTER OR
A. WELL IT WASN'T THE STARTER UM

Q. BATTERY

A. WELL IT WAS THE FIRE WAS ON THE OTHER QUT TO THE SIDE OF WHERE THE
BATTERY 18 WHERE WE SAW IT ORIGINALLY IT'WAS ON THE OPFOSITE SIDE
OF THE BATTERY IT WAS RIGHT UNDER THE LEFT FR ... UH TIRE

Q. MMM

.......
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A. WHERE WE SAW THIS LITTLE BALL OF FIRE IT IT APPARENTLY IT IT HAD
DRIFPING GAS OR BURNING GAS OR SOMETHING CAUSE IT WAS ON THE
CEMENT AND IT WAS BURNING ON THE CEMENT

Q. WELL LET ME ASK YOU A QUICK QUESTION UM AND I'M NOT A MECHANIC
BUT WHEN THEY REPLACED THAT TIE ROD WAS THAT ON THE LEFT SIDE TOO

A. YEAH LEFT SIDE YEAH

Q. OKAY DO YOU THINK THAT UH UH

A. WELL YOU KNOWIDON'T

Q. COULD IT {INAUDIBLE}

A. WANT TO OET INTO

Q. {INAUDIBLE}

A. IDON'T WANT TO GET INTO WHAT | COULD THINK BECAUSE

Q. OKAY I UNDERSTAND

A. IHAVENOIDEAYI

Q. YEAH

A. UH THERE WAS THERE WAS NOTHING WRONG WITH THE CAR WHEN [ TOOK
IT DOWN THERE WELL WHEN WHEN HE BROUGHT IT DOWN THERE IT RAN

~ BEAUTIFULLY

Q. MMM HUH

A. IT WAS A PERFECT RUNNING mmmmnmmmnwm T
RUNNING GOOD

Q. MMM HUH WELL DID {T FEEL LIKE

A. NOW THAT'S ALL

Q. THERE WAS ANY

A, [ KNOW

: Q. WELL DID IT FEEL LIKE WHEN [T WAS STALLING GUT WAS TF ANYTHING LIKE

. IN THE BRAKES LIKR IT WAS TRYING TO PULL DOWN ON ITSELF OR

BT N
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A. NO THE BRAXES WERE FINE

Q. OKAY

A. AND UM IT WOULD JUST WHEN YOU'RE DRIVING ALONG YOU KNOW
EVERYTHING I8 FINE AND YOU COME TO A STOP SIGN OR A STOP LIGHT AND
WHEN YOU GET TO THE IDLE OR THE ENGINE STARTS TO IDLE DOWN JUST AS
YOU COME TC A STOP

Q. MMM HUH

A. A COUPLE TIMES IT JUST STOPPED IT JUST SHUT OFF

Q. MMM HUH OKAY

A. AND SO 1 HAD TO CRANK IT BACK UP AGAIN

Q. MMM HUH

A. WHICH YOU KNOW IT*S OLD IT'S A NINE YEAR OLD CAR

Q. MMM HUH

A. YOU THINK, WELL MAYBE IT"LL DO THAT SOMETIME BUT THIS ONE NEVER
DID THIS CAR NEVER IT RAN ALWAYSE RAN PERFECT IT NEVER DID DO ANY
KIND THAT KIND OF FOOLISHNESS IINTIL HE BROUGHT T BACK TODAY UH
YESTERDAY -

Q. MMM HUH

A. AND THEN THERE WAS SOMETHING DIFFERENT

Q. MMM HUH

A. IT HAD NEVER DONE THAT BEFORE 50 | KNEW THERE WAS SOMETHING
SOMETHING HAD GONE AWRY BUT I DIDN'T HAVE NO IDEA WHAT IT COULD
BE CAUSE THE ONLY THING LIKE I SAID THEY DID WAS THE STUNF THAT
THEY DID SHOULD NOT HAVE AFFECTED THE ENGINE

Q. MMM HUH

- A. CAUSE THEY DIDN'T DO ANY YOU KNOW WORK ON THE CARBURETOR OR

ANY I MEAN THE
Q. JUST THE BELTS

- ek
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A. FUEL INJECTOR
Q. AND

A ANYTHING LIKE THAT JUST THE BELT RADIATOR REFLUSH AND HO . . . NEW
HOSE AND THE TIE ROD IN 80

Q. MMM HUH
A. THERE'S NOTHING THERE IS RELATED TO THE FIRE YOU KNOW
Q. MMM HUH

A. IF THEY HAD WOREED ON THE GAS LINE OR THE FUEL FUMF YOU KNOW OR
SOMETHING LIKE

Q. MMM HUH

A. THAT I COULD SAY WELL BUT THEY DIDN'T

Q. MMM HUH

A. 80 WHO KNOWS | MEAN

Q. OKAYUH '

A. WE CAN'T EVEN IMAGINE BUT NOW CHARLIE WAS VERY HE FELT REAL BAD
ABOUT IT AND HE SAID YOU KNOW UB UH THEY GOT INSURANCE AND IF IT*5
ANYTHING WAS THEIR FAULT THEY'RE THEY’RE COVERED SAID NOT 1O
WORRY ABOUT IT PUT [ BAID SHOOT I MEAN WHO KNOWS WHAT THE
PROBLEM WAS

Q. MMM HUH

A, 11 YOUKNOW YOU HAVE TO THINK THAT IT WAS SOMETHING TO DO WITH

THAT BUT BUT THAT'S A S8PECULATION THAT I'M NOT QUALIFIED TO MAKE
Q. WASHEREMDIHERVE-HCLEE IN THE GARAGE THAT BURNT UP

A YEAH YEAH MY TRUCK
- {). WHAT KIND OF TRUCK DID YOU HAVE

A. A 85 NISSAN PICKUP

R Car
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{MUSICAL NOISE IN THE BACKGROUND)
Q. HAS ANYBODY DISTURBED THE SCENE SINCE THIS HAS OCCURRED

A. HOLD ON JUST A 3BCOND I GOT A CALL ON MY CELL PHONE LET ME 8EE WHO
IT I8 PLEASE CAN YOU HOLD CAN IT WAIT JUST A SECOND

Q. YESSIR

A MWPMHEREBWMDNMYDTHER PHONE UH WHO'S THIS OH OKAY
YEAH JOHN I'LL GET YEAH YOU AT 207575570 20700 NO UH MAULDIN'S FINE
momw'umvounm:mamnﬂmvmwasTHE
RENTAL CAR PEOPLE

ORAY

. 0089 OKAY OKAY

ORKAY

> 0 » O

WHERE WAS I
Q. WELL UM HAVE YOU EVER HAD YOUR HOUSE UP FOR SALE

A. NO

' Q. OKAY UH ANY OTHER REAL ESTATE THAT YOU OWN

A, UH ON THAT PROFERTY I OWN THAT SHOP AND ANOTHER LITTLE SMALL
OUTBUILDING : _

Q. OKAY

- &, AND A OFFICE

Q. IT"S:ALL ON THE SAME PREMISE

i

= j

A. YES AND1 ALSO HAVE A LITTLE MECE OF LAND IN FLORIDA JUST LAND JUST
A PIECE OF

Q. ALL RIGHT
A. LAND

Q. AND YOU HAVE YOUR ALL YOUR INBURANCE WITH USAA

E. o a

- AT
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A, YES

Q. AND YOU'VE BEEN WITH US HOW LONG

A. WELL FOR MY CAR OVER 40 YEARS WELL WITH YOU WITH THE HOUSE UH 1
THINK IT'S BEEN THREE YEARS TWG YEARS THREE YEARS | HAD ALLSTATE

AND UH YOU GUYS HAD A HAD A BETTER PRICE 50 1 SWITCHED GVER TO
YOU FOLKS I THINK IT'S THREE YEARS

Q. OKAY
A YOU MIGHT WANT TO CHECK THAT OUT

Q. DID YOU HAVE ANY LIENS OR LOANS ON ANY OF YOUR VEHICLER WERE
THEY PAID FOR

A. NOTHEY WERE PAID FOR
Q. AND YOU HAD FULL COVERAGE INSURANCE ON THOSE
A. UH BOTH OF EM YEAH

Q. OKAY UM DO YOU HAVE ANY OTHER INSURANCE THAT MAY FERTAIN TO
ANY OF THIS LOSS

-A. NOQ JUST UH NO JUST MY HOMEOWNERS AND MY AUTOMOBILE

Q. OKAY
A COVERAGE

Q. UHLET'S LET'S DESCRIBE THE THE THE DAMAGES TO THE TO THE HOUSE
NOW

A GMYLETHESEEHBWICMBEBTOKAYWTHEGMEE I8 THE MAIN
. - PAKRT OF THE DAMAGE.

Q. MMM HUH .
A. UHI WOULD SAY BOTH GARAGES ARE FRETTY WELL DESTROYED THE ROOF
IS STILL INTACT BUT THE ALL THE FRAMEWORK UH BETWEEN THERE'S A

wmmmwanmmmmmmmﬂmr

Q. MYWHEAMTGFWTSMWGBEGM
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A. UM WELL IN ONLY IN THE ONE THAT HAD THE DOOR ON JT THAT
Q. MMM HUH

A. THAT UH HAD UM YOU ENOW HAD MY A COUPLE OF RAKES ANDMY HO. ..
- MY UJH MY OCOLF CLUBS AND UH SOME STUFF WE HAD IN THERE FOR YARD
WORK AND THINGS LIKE THAT

Q. HOW MANY SQUARE FEET DO YOU THINK THE GARAGFES ENCUMFRENCE
{SOUNDS LIKE) '

A. LET'S SEE ONE OF EM IS THE BIG ONE IS 20 BY 22 AND THE LITTLE ONE 1S UH
22 BY ABOUT 12 !

4

HELIE Y

Q. MMM HUH
A. SO THAT'D BE WHAT LIKE 30 ABOUT 32 FEET BY 22

Q. MMM HUH

A IT'S ON A CONCRETE

Q. {INAUDIBLE}

A. SLAB

Q. ABOUT 700 SQUARE FEET

A. UH WHATEVER THAT COMES OUT TO YEAH

Q. HOW BOUT THE THE HOME UFH THE HOUSE PROPER _ _

A. SQUARE FOOTAGE - - i

Q. WELL I MEAN UH WHAT KIND OF PHYSICAL DAMAGE DO YOU HAVE THEN :

A, OKAY THE PHYSICAL DAMAGE TO THE HOUSE PROPER IS WELL THE WALL
THAT IS DIVIDING THE THE UH THE CARPORT IS UH PRETTY WELL SCORCHED
IT'S A BRICK. WALL SO [T’S NOT UH IT'S STILL THERE BUT

Q. MMM HUH

A. IT'8 SCORCHED

Q. MMM HUH
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A, ALI THE WOODWORK AND THE STUFF IS BURNT THE POWER BOX
Q. YOU MEAN THE STUDDING AND 80 FORTH

A. UHNO THE THE UP THE YEAH THE STUDDING UP ALONG THE THE ROOF YOU
KNOW WHERE THE

Q. MMM HUH
A. ROOF LINE IS
Q. MMM HUH

A. ITHE POWER BOXES THE MAIN POWER BOXES ARE IN THAT GARACGE RIGHT
THERE ON THAT

Q. MMM HUH | ‘

A. WALL AND THEY'RE PRETTY WELL THEY LOOK LIKE THEY'VE BEEN PRETTY
WELL

Q. MMM HUH

A. TAKEN CARE OF BURNT UP PRETTY

Q. MMM HUH

A. BAD TM ASSUMING THE WIRING IS PRETTY WELL BURNT UF TOO
Q. MMM HUH |

A. GO THE MAIN WIRING COMING INTC THE HOUSE AND UP TO THE UP TG THE
ATTIC WHERE ALL THE OTHER

Q. MMM HUH

A. STUFF IS5 ANL THEN INSIDE THE DEN UH IT BURNT THE DCOR TC THE DEN IS
[S BURNT BUT

A [T WAS A METAL DOOR AND IT"S ALL BURNT AND WARPED AND THE GLASS '

BLEW OUT OF IT AND THAT BURNT PRETTY THAT
Q. MMM HUH
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A. THAT'S GONE THE FRAMEWORK IS GONE
Q. MMM HUH

A. THE INSIDE THE ROOM IS THE CEILING UH IS PRETTY BLACK AND IT LOOKS
LIKE IT MELTED ALY THE PAINT AND THE PAINT HAD FALLEN

Q. MMM HUH
A. DOWN
Q. MMM HUH

A. OFF THE CEILING AND ALONG AND THE WALLS ALSO HAD PAINT PEELING
OFF OFF 1T AND

Q. MMM HUH

A BURNT AND UH

Q. {INAUDIBLE}

A. MELTING MORE OR LESS UH

Q. YOU SAY THE DEN HOW BOUT HOW THAT'S COMING RIGHT OFF THE GARAGE. .
A. RIGHT OFF THR GARAGR

Q. HOW BIG IS THAT DEN

A. THAT DEN IS UH IT'E ABDUT 20 BY 20

Q. MMM HUH
A {INAUDIBLE)} THINKING BACK YEAH [T*S ABOLIT 20 BY 20

A. YEAH

Q. OPEN CONCEPT

A. YEAHIT'S A BIG IT’S A BIG OPEN ROCM
Q. MMM HUH

e i
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A. AND IT'S GOT UH EVERYTHING IN THERE I8 PRETTY WELL BLACK AND THEN
SOME OF IT"S BURNT I CAN'T 1 CAN'T UH THE FIRE DIDN'T GET IN THERE BUT
IT THE HEAT YOU KNOW IT
Q. MMM HUH
A. MELTED A LOT OF STU ... IT MELTED THE BLINDS OFF THE WINDOWS AND ;
UR UH IT GOT SOME DAMAGE TO MY UH ENTERTAINMENT CENTER WHERE :
MY TV AND ALL WAS AGAINST THAT SAME WALL IT WAS AGAINST THAT
THAT OUTER WALL AND IT GOT SOME UH SOME SCORCHING ON IT AND UK I
DON'T KNQW ABOUT THE TV AND STUFF BECAUSE THE POWER WAS OFF AND
1 COULDN'T TELL ANY ANY ELECTRICAL WAS WAS YOU XNOW ANY OF THAT
STUFF WAS DAMAGED 1T HOPE IT AIN'T
Q. MMM HUH

A. UH (SIGH) AND THE FURNITURE OF COURSE HAS BEEN BEEN FRETTY WELL
UH THERE'S PAINT DROPPED ON IT

Q. MMM HUH

A, AND UH SMOKE AND BLACK SMOKE AND ALL THAT CRAP NOTHING WAS |
BURNT UP BUT IT WAS UH JUST

Q. MMM HUH
A. UH JUST RUINED
Q. MMM HUH

A. THE REST OF THE HOUSE THE KITCHEN UH ALSO THE ATTIC THE FIRE WENT
UP INTO THE ATTIC

Q. MMM HUH

A. UHTHE SMOKE AND AND HEAT WENT UP IN THE ATTIC HE SAID THE FIRE
DIDN’T GET UP THERE BUT A LOT OF THE HEAT AND SMOKE GOT UP THERE

Q. MMM HUH

A: AND IT GOT HOT ENOUGH MEREHLELTEﬂﬂ[EKII‘CIM&’THEmUH
LIGHT IS A FLUORESCENT LIGHT A FOUR

Q. MMM HUH
A. A FOUR UH FOUR TUBE FLUORESCENT LICGHT

| Rom-gae 21628
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Q. MMM HUH
A. AND IT HAS ONE OF THESE UH PLASTIC DOMES THAT
Q. MMM HUH

" A COVERSIT

Q. MMM HUH
A, AND IT MELTED IT ENQUGH TO WHERE IT FELL OFF
Q. MMM HUH

A. IT FELL OUT OF OFF THRE CRILING 30 IT GOT PRETTY HOT AND I DON'T KNOW
WHAT DAMAGE IS UP IN THAT ATTIC

Q. MMM HUH YOU GOT LOOSE INSULATION OR
A. IT'S THAT FIBER YEAH FIBER LOOSE FIBER BLOWN FIBER
Q. UH HUH

A. IS WHAT THEY CALL IT AND THEN THE KITCHEN LOOKS OKAY EXCEPT IT'S
BLACK WITH SMOKE

Q. MMM HUH

A AﬂDTEEIHEREﬂTDFTHEHﬂUBELDDKELE{EISAD}GKA?THEPMY
DAMAGE I BEE I8 SMOKE DAMAGE

Q. MMM HUH

.A. WITH THE REST OF THE HO1ISE

Q. MMM HUH

A. AND ALL THE ROCMS HAVE SOME SMOKE DAMAGE

Q. OKAY |
A AND ALL OUR CLOTHES AND EVERYTHING SMELLS LIKE SMOKE AND
Q. MMM HUH

A
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A. ALL THE STUFF WE HAD IN EVERYTHING IN THERE SMELLS LIKE SMOKE NOW
IT ALMOST CHOKES YA

Q. MMM HUH

A. CAUSEIT WAS TOTALLY BLACK WITH SMOKE WHEN [ TRIED TO GO IN THERE
TO GET MY WIFE'S SHOES IT WAS JUST IT WAS JUST OH I JUST COULDN'T
HARDLY SEE | MEAN YOU COULDNT SEE IT WAS JUST TOTAL BLACK

Q. MMM HUH

A. SMOKE 80 EVERYTHING

Q. OKAY

A. GOT FRETTY WELL

Q. HAS THE STRUCTURE BEEN BOARDED UP TO SECURE

A. 1UH BOARDED UP THAT DOOR THAT BUSTED OUT

Q. MMM HUH

A, MILDGEEJ&LLTHEO’II‘IERDOQR& AND THERE WAS NG OTHER WINDOWS
BROKEN IT WAS JUST THAT ONE DCOR WINDOW BROKEN AND THE DOOR,

Q. OKAY |

A. WEBOARDED THAT UP UH WITH A PIECE OF PLYWOOD AND UH NAILED IT UP
TO {INAUDIBLE} {INAUDIBLE}

Q. NOTHING'S
A. {INAUDIBLE}

Q. REALLY BEEN MOVED OR DISTURBED

" A.NOWE

Q. OKAY

" A, HAVEN'T TOUCHED A THING UH

Q. OKAY

" . .
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A. THEY PULLED THE TRUCK THEY PULLED MY TRUCK OUT QF MY GA ... OUT
OF THE QGARAGE
Q. WHO'S THEY
A. THE FIRE DEPARTMENT
Q. OKAY

A. BUTTHEY IUH

{. WAS THAT THE GREENVILLE

A HUH THE MAULDIN

). WAS THAT GREENVILLE

A. MAULDIN FIRE DEPARTMENT

Q. MAULDIN

A, YEAH I LIVE ON THE EDGE OF MAULDIN 50 IT"S
Q. IS THAT M-O-L-D-U-N

A M-AUH M-A-1J-L-D-[-N

Q. OKAY SAME WAY AS THE TIRE CENTER

A. YBAH SAME AS THE TIRE CENTER

0. MAULDIN

A. YEAH

Q. OKAY IS THAT A VOLUNTEER

A. NO I THINK THEY'RE THEY'RE UH THEY'RE A REGULAR FIRE

- ecmy

A. DEPARTMENT YEAH

Q. OKAY

A. CITY FIRE DEPARTMENT

S——
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Q. DID THEY CHARGE YOU ANYTHING FOR

A. NO

Q. COMING OUT

A. NO THEY HAVE A CONTRACT WITH THE CITY OF GREENVILLE BRECAUSE
THEY'RE WE'RE SO CLOSE WELL WE'RE ONE STREET FROM THE CITY LIMITS
OF MAULDIN 80 THE THE THEY COVER OUR AREA AND IT'S DONE UNDER
CONTRACT WITH THE CITY 1 UNDERSTAND OR WITH THE COUNTY I GUESS

Q. DID YOU OWE ANYTHING ON YOUR FURNITURE OR. ANYTHING LIKE THAT

A. MMM NO

Q. OKAY

A. EVERYTHING WAS PAID FOR

Q. EVERYTHING WAS YOU DIDN'T HAVE ANYTHING IN ANY OTHER. STORAGE
FACLLITIES ANYWEERE OFF FREMISE

A. NO

Q. OKAY

A. [ DOHAVE] DO HAVE A TAPE AND ALSO A LA . .. A LEDGER OF ALL MY STUFF
Q. OEKAY THAT YOU'VE

A, INMY

Q. MADE AN INVENTCRY

A. YEAH
Q. IN CASE SOMETHING WOULD HAPPEN
A. YEAH

Q. OKAY GREAT
~ A I'VEHAD THAT FOR MANY YEARS [ UPDATED ITNOT TOO LONG AGO AS A

MATTER OF FACT -

L SCEL

Chati e T



Q. OKAY

A, WHEN 1 FUT MY NEW STEREQ UM UH UH ENTERTAINMENT CENTER IN I UH
UPGRADING MY INVENTORY

Q. OKAY UM GEE IS THERE ANYTHING ELSE THAT YOU CAN THINK OF THAT
YOU COULD OFFER THAT WOULD HELPF US IN OUR

“A. WBLL

Q. INVESTIGATION
A YOU MEAN AS FAR AS THE CAUSE
0. YEAH OR JUST ANYTHING AT ALL THAT YOU WANT TO ADD TO THIS

A. WELL THE FIRE DEPARTMENT WELL I'LL JUST TELL YOU A FEW FACTS THAT
WAS

Q. MMM EUH

A. [THOUGHT WAS INTERESTING THE FIRE DEPARTMENT CAME BACK THIS
MORNING AND THEY TOOK MY MY 1 HAVE I HAVE A UHIHAVE THREE
FREEZERS AND NO TWO REFRIGERATORS WITH HAVE FREEZERR IN EM AND |
ALSO HAVE A CHEST FREBZER

Q. OUTIN THE GARAGE

A. IT WAS THERE IN MY WASHROOM

Q. UHHUH'

A AND UH CAUSE ONE REFRIGERATOR IN THE KITCHEN UH ONE IN THE

KITCHEN AND ONE REFRIGERATOR IN THE WASHROOM AND ONE CHEST
- FREBZER. IN THE WASHROOM AND THEY TOOK AND UH TOOK MY CHEST
FRERZER AND BROUGHT IT ALL THE WAY CVER HERE TO MY S0N'8 HOUSE
AND WE PLUGGED IT BACK IN TO TRY TO SAVE ALL THE FOOD THAT WAS IN
THE FREEZERS :

Q. MMM HUH

A. 80 WE'RE NOT GONNA.LOSE A WHOLE LOT OF FOOD THE ONLY THING WE'RE
QONNA LOSE I8 JUST A FEW THINGS THAT WERE ALREADY OPEN OR

' Q. MMM HUH

s,
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A, {INAUDIBLE} {INAUDIBLE} SO WE'RE NOT GONNA HAVE A MAJOR LOSE IN
FOOD THANK GOD

Q. MMM HUH

A. ANDUH I DON'T THINK THERE'S GONNA BE ANY LOSS [N UH IN ANY
CLOTHING IT"S WE'VE JUST GOT TO GET EM CLEANELD

Q. MMM HUH

A. 8O (SIGH) PRETTY LUCKY UH

Q. YES YOU WERE

A. IN A WAY I GUESS AND UH UH MY CAR INSURANCE WAS FULL COVERAGE 50
1GOT UH COVERAGE FOR BOTH RENTAL VEHICLES T USE TO WHILE
EVERYTHING IS UNDER UH TAKEN CARE OF

Q. MMM HUH

. A, AND I DONT KNOW WHAT KIND OF COVERAGE I GOT WITH YOU FOLKS BUT

I'M ASSUMMNG IT"8 GOT COVERAGE FOR QUARTERS AND STUFF LIXE ON T
THINK IT HAS [ HAVEN'T HAD A CHANCE TO EVEN GO THROUGH THE POLICY
AGAIN TO MAKE SURE BUT I'VE GOT FULL COVERAGE I ASKED FOR FULL
COVERAGE WHEN I BOUGHT IT SO I'M ASSUMING THAT'S WHATIT IB.

Q. I UNDERSTAND ALL RIGHT UH
A, YOU CAN TELL ME THAYT MORE THAN I CANIDON'T I REALLY I'M SURE [ DO

BUT IT'VENEVER | HAVEN'T REALLY CHECKED IT THIS MORNEING I JUST
HADN'T GOT ARDUND TO THAT YET

. TUNDERSTAND OKAY UH

A. UM ANYTHING ELSE GOOD GRACIOUS UM FIRE DEPARTMENT GOT THERRE
REAL QUICK UM I HAVE A FIRE HYDRANT RIGHT I[N MY YARD THANK GOD 80
- THAT KIND OF HELPED TO SAVE EVERY WHAT THEY COULD BAVE AND I
DON'T THINK I'M GONNA HAVE ANY LOSS OF PICTURES OR. THAT KIND OF
STUFF EXCEPT ONE -

Q- AS FAR AS PAINTINGS OR PERSONAL PHOTOGRAPHS

.A. JUST ONE ONE UH PHOTOGRAPH THAT | THINK GOT DAMAGED BUT IT WAS

. 'THE SPECIAL KIND IT WAS MY DAUGHTER'S GRADUATION MADE ON ONE OF

‘sl -
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A, RIGHT

Q. MADE WITH YMPMEIDHM CONSENT

36

THESE WOOQODEN UH WOODEN UH FACADER WITH THE PICTURE YOU KNOW IT
WAS LIKE GLUED TO THE FACADE

Q. MMM HUH

A ANDIT GOT DAMAGED BUT [ THINK THAT MIGHT COULD BE REPAIRED [ HOPE
IT CAN CAUSE THAT WAS KIND OF PRECIOUS BUT OTHER THAN THAT
EVERYTHING ELSE WAS WAS SAVED EXCEFT WHAT WAS IN THE GARAGES

Q. ORAY WHAT DO YOU ESTIMATE YOUR CONTENTS LOS8 TO BE DO YOU HAVE
ANY IDEA '

A. THAVE NO IDEA WHAT THE LOSS OF THE CONTENTS AS FAR A8 THE SMOKH
DAMAQE IS CONCERNED UM IF I TF I HAVE TO IF ] RAVE TO REPLACE UH THE
FURNITURE IN THE DEN WHICH THAT MAY BE CAUSE THAT RTUFF IS PRETTY
SATURATED [ WOULD SAY FROBABLY LET'S 3EE THE TWQ TWO UH TWO
CHAIRS A COUCH NO THREE CHAIRS AND A COUCH MAYBE 3,000 $4,000 .
TOTAL CONTENT LO3S

Q. OKAY

A. AB FAR AS LOSS TOTAL LOSS AND THEN THE UH THE OTHER STUFF WOULD
BE JUST NEEDS CLEANING YOU KNOW

Q. MMM HUH OKAY UM ANYTHING ELSE
A. NOT THAT I CAN THINK

(END OF BIDE A OF TAPE)

Q. OKAY MR COTE IN CLOSING DO YOU UNDERSTAND THAT THIE WAS A .
RECORDED INTERVIEW '

Q. EVERYTHING WE TALKED ABQUT TRUE TO THE BEST OF YOUR KNOWLEDGE
A, RIGHT

A. RIGHT YOU
Q. I'D
A GOTIT : . i

LR
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Q. LIKE NOW TQ TURN OFF THE RECORDER IF I MAY
A. SURE

Q. THANK YOU
' END OF STATEMENT

DAB/105252
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CUNNINGNAN

SNELLVILLE ng{:it?ﬂﬁﬁ;:
IMSEESJ:GII?E];“ " Tr09Te-1281
Octobes 14, 2002
Ed Canlpell
USAA
P.O, Box 1784
Lillxmn, Georgia 30048

-

Client File No. 493699
C.L3. Fik No. 0235630
Do of Losa; 8-28-02

Dear Mr. Canipslli:  ~

[n socordanes with your August 29, 2002 request, Cunningham Invegtigative Ssevices Firw Analysis

SpwhlhlilwlnT Cunningham visiied the Groanville, South Carcling ares on Seprtemnber 3, 2002
the above capiioned fire loss. The porposs of the mvestigation was to deteemine the

nrlglnlndmunfthﬁﬂu This letter will serve sa & proliminery report.

Ammwnhﬁmnﬂﬁwwﬂmdﬂhﬂ:mm
dinturbed; 2 non seale schematic was dowwn; and nformal interviews were conducted with Mr.

. Francea Cote and Investigator Michae] Harorkins of EFI, who was reprosenting Harleysville Inurance

Company, the insgrance carrier for Malden Road Tire & Service.,

The fire-damaged stracture wed & ape-story, wood fame 2nd brick veneer, aingle famdly dwelling
built on & closed crawd space. The structore was prodscted from the elementa by a piiched, compasites
shingled roof. The strocture wea serviced by electricity providod by Duke Eoergy, natural g
provided by Plodmont Gas, water and telephone. The electrical service evtered through the carport
on the east ddg of the gtructure. The natural gas service entered on the wost mde of the struchure.
For referenoce purposas the stuctire la connidered ge facing ponth.  The physioal location of the
siruchure {a Latitude North 34° 45.819 and Longitode West 082° 18.032'. The structure was normal
$or the aren where it vwas Jocated and the exterior of the structure wiw Ia good condition.

Close inapection revoaled that the fire originated in the carport on the esst sad of the structurs, The
bumn patterns revesled that the fire originated in the engine compartment of a 1993 Lincoln Town

[ T N
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Car, Vehicle ldentification Number of 1LNLMS2WIPY668808, i the west side of the carport at
the: east ond of the strusture, A copy of the photograpbies taken at the tme of this mapecticn showing
the burn patterr s the smount of damege to the stroctare are enclosed for review.

Mr. Frenocs Cote stetod thet Malden Road Tire & Sarviee worked oa the 1993 Lincoln Town Cax
on the dey of the fire. He statod tet wiber he got the vehicle back from them, he drave it onan 18-
mile trip to town. Ha statad that the vehicle sutled ailx tires on the: way to town. Ha
staind that he had called the owner of Malden Tire and advisad him of the problem. He stuted that
he retomed home and s short time later the fire wes discovered in the vehicle, Coples of the work
arders from Malden Tire weee obtainad from Mr. Cote sl are enclosmd for coview.

Investigator Michaet Hawking stated that he visited the scene snd determined thet the fire ariginated
In ths 1993 Lincoln Town Car. Since that time the vehiols has boen transponed to the Loganville,
Qeorgia sree in anficipation of & olose inspection to detaryine e exact cauec of the fire. Mr. Dave
HmufUSMhmuandethnmhMmmmh&
present for this inspsotion.

The photographs taleen at the tinwe of fhis inspection, 2 noo scale schematic dowing off the stroctars,

- s m copy of the work opders obisined fiam M. Cote irw ac]osed with this repast

Based upan the shesevations snd investigation o date, 1t In the opinion of Cunningham krvestigative
Bervices that the fire originaied in the 1993 Linoaln Town Car in the west side of the carport at the
oust cnd of the straciure. | Is further the opinton of Cunminghum Investigative Services that the
exoct canse of the fire will be detemined ot o later date when all interested parties can be prescnt
for a closs inspection of the vehicle.

CUNNINGHAM INVESTIGATIVE SERVICES

oy

Kevin T. Cunningham, C.F.I.
Fire Analysis Specialist

KTC/oho/sbe
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MAULDIN 2D TIRE & SERVICE/ L1C Sales Recelpt
m. " ek———

mmﬂ DATE | sasno
£54.299.0008 e e

rﬂnm [ VEH. NG

ﬁ : T3I0GLN TOWK CAR

I;m_

|

} CHEGKNG. [ PAYWENT WETHGO PROMECT

I DRICRPTION QY RATE ARMCUNT
e T T A e
UPFER JADIATOR FORE L na n,'}g".., '
ENVEROMMENTAL WASTE 100 108
W%wmm,mt, 2 “0 19,00
IDEER ARM
LARGR BNETALL IDTEN ARM : ﬂ w
7 WHERL et T
TaX 5,000 1M
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FRONE ) L FAR MOyd  WhAUTEVIEE

PAHERIG\CE

2424 Laurers Raad + Grewnvle, 30 2007

25-POINT MAINTENANCE / SERVICE INSPECTION

L

e I e © Tt

Ri-l4-08 BAINIP P.A%

_ucmiae _SEF/AT_

Ivapoct tha wast i cordiion fimel)

inapect tirw vy & caraiion rar)

Lol P

-

omala
A,
e
el

[ onwect ket et e

Teal brake podl atjumiment

wln

{5 inapeny ok ks po ore sjome

tnapec 4er heahe shass

ol L

1rrpet bralun Mywitaatlo 3ywiem

v

FLd Ik

e T3 pofiinE iRty Adipeme

"L Temouon stvicmen - mandard o modets

10, Indpaen gnetiion of unverset snd C. V. jointe

NEVERAER

11, ngumummm:mmm

12 jnpat cbasiion of tamr shook abeasbars

\S

' 13 l-u_lfutmglhld muint

14, Inepect G0NdKioN of mduust piDdS

YN

36 it anging & tranguieien or I kaks

18 wapect gyrtbei of iive & fan bale

17.  Tout trion al sl marie

1L Asehcee gaoknl semple

A

1 Inpu Coundi ON Of MINGF hodm & sl hosad

20, Weagre for coolant leaks, réchiltn, mama nmk, wEISK UWD

A RN

| ¥, Aaives butery conibn tued tas)

!Eﬂ“iﬂ' owieing & WIminge

[}
B nepixd opaatian of A condtion & hastieg sysam

NN

s condiion of winar biades & windshiet] waghen

S

| .
25, Testoomratiw ol signai, oreke Sghts, headlights,
tailighta & ntarior Rghta

QUALITY CARE - Por Bervice .

Ttmas: he vour cor
byt A sxil] gur b

PHONE (B84) 234-8400

g no. 4§ ?&70
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UNITED AERVICES AUTOHOBILE ASHOCIATION
P.O0. Boor 23767, Tampa, FL 33623-3767

MR. SHAWN NORTON

FORD MOTON COMPANY
300 PARNLANE TOWZRS W.
3 PARKLANE BLVD.

DEARBORN, MI, 48136 REDEIVED

. . T, BIS WHT
Saptesber 30, 2003 ' 0CT - 8 2002
Bolicyholder: Pranoim X. Cota " oreciormim
BEefarspnoe Humbar: 493599-7101-5759-8D041 L AENERAL GOUNGEL

Date Of Loss: Auguet 48, 2002

Loss Locatlon: ©Grasaville, fSouth Carclioa
Plessa Ly adviged & £1 at our insuzrred hoom
started w/i engine o 1n {
Town car. Vehicla wag subisct toc tha recall.

Dll:' Hr. Warton:

Our insured hes sade a claim with us for a loss Iriliﬁ out of
the.sbove capticnsd innldent, OCux investigation reveals that
liability reats with you. :

Thim is to imtify you of our intersst in this mattar and to
requast that you make no sattlemsnt with our insured which would
p:‘ljndinn our right of recovery.

The axact muu.u.t, of our claim, alomg with supporting
documantation, will follow.

If you wish to discuss this matter, pleass c&nt..ut s,
gincaraly,

C-&«./—?é-w

David Hozxinec

Fraperty (laims Adjustar

UBAA Southeast Ragional Offica
Phome 1-E0Q0-531-B332, axt, 44448
Pax Thone: 1-R00-541-7533

Enci: CERT

483699 - 579 - BC - 08/28/01 - 3041 - 22 - Cl115 maaun

T T b T S AR RE o SE L . Ll -uu\...f,rl-h PRES R -m-J‘- ]

{ REDACTED _




ILNLMB2WYrY 568808
OASIA RESULT:
1LNLMIZWOPY988308
o 2002-3 Ford Motor . Al fighta
w Company. Al 1ig
bmmm
VBHICLE DESCRIFTION  BGDY BTYLE BNGME ENGINE
1893 TOWN CAR 4 DR SEDAN SKNATURE 4.6 80HC GALIBIRA
{ROMEC) FBIR11A
TRANSMEBSION AXLE GODY
4 BPD OD AODE Y

..ﬂmmmwmm

WARRANTY START DATE BUILD DATE BALE MLEAGE
~ ovaness 120011002
,WAM MESSAGES
LESS THAN TWO DEALER APPROVED AWA REPAR VIMTS PAR TO DATE
.-F!Ln a!m ACTIONS

NO CAMPAIGN MEBSAGE(S) FOUND

- EXTENDED COVERAGES

0T - EXFIRED

ATANDARD DEDUCTIBLE: B0 USD
OWNER NAME: FRANCIS COTE
OPTIONS:

EXFIRATION DATR: 01151608
HITANCE: 75,000
RENTAL: 30 UPTO & DAYS
TOWING: 45 LI9D
CONTRACT S0LD BY: LISA 10062

ESP CONTRACT START DATE: 1M oM 003

P REPAIR HIBTORY
NO REPAIR HISTORY ON VEHICLE

END OF OABI8 REFORT FOR JLNLANIWIFYSS080S

Pagn 1 0f'1

-y

mm.mwimmmmmm 4/25/2003
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Vehicle lnformation Raport Page 1 of 2

Vehicle Information Report

GENERAL YEHICLE ]
VRN ILNAITWETYSES Vil Liss! D - TOWN CAR (RVSEHI ) FL97] Bedky Baalk '
Maddl Yaury 1oy Markyl Davirat: CO(-LMDIVITON DERIVATIVE v Fecieel - o
Veht Typm ¢ DriveCodr VB 1 WHL L/} AEAR DIIVE Eaginu CAVN - 4.5 BOBC B
[ —— s Bty Cabiltysm + 4 DOOR FEIANS LITE Trasmisig  GDE-4300 AUTOTRA
w"" - Vashabioks CRR. STNATOLR VIREON

1 a 3 1 5 + —— ;
IR
Trnew Trae Seriel Mac
[ ]
BUILD INFORMATION:
Paghm;  NA- R Pt HA « WDIM FLANT BULD
Cowsiry: UBA - BOIORNN Frod Dot 01-0BC-1992
- BALE INFORMATION:

Taglumi NA-SAMGNI Boleg Dusleri 326193 -*
Cawwiryy 1A - HHNSN Saling Tir Siffver: 30
Bupar BU2rvn BC
Afviesl Dotu 4PECAST] R Carpé Lvom. 1
HalaDeim LS-TAN-1090 Fal/ataliAs. Lason B
Wiy Slard Dade; LS-IAN-1999 Miaditied Tebictn ¥ Vilicls Connt Fam
' Oig Wirmmdy Dot LS-IAN-1991 Basaquivet Vet * Vildels Expart P N

FOLUTEEUEE Pl BT

YOCEOC:

. MEINTEEEREE AL 2 Wrd 4R MM L :LA i 4 @ -] X m ;
T TRy THEIR WP A

httpa:/fwob.awasupp.ford, com/cgi-bin/lu/vehint.ogl 4/25/2003
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Vehicle Information Report Page 2 of 2
INSTALLED OPTION INFORMATION:
Alr Comiisioning: CIC-ATC MRCONDITIONER. ~ GYW Owin
Alarasier Amp Snting * VW Cam Do L )
Amiba Triakr v . PUAJ Dwtresetriens AL - ELBCTRONIC INBTRUMERTATICE
Axia Bovtlay BOACC - 1,08 FINAL DRIVERATIO  Miivreniriver B * - [NA]
Axhe Typu BOIAC - LENITHD SLIF REAR AXLH  Mwror(Pmgrfded *- VA
Bty Amplating T Palnix FHY'W) - CIXPORD WHETE BOLED T
Donis Culeg FRAAE -4 WHEL ANTIHLOCK BRAKEA Fewsr Aimmar~ *= WAl
Bk Colmifarvioni  * - [MUA] Tndley A} =TILITTR, PREMIUS AMM STRO/CITE
Calfrilen Cwdn IHumila Sen A Bpwim *- A]
Calor{Amwali . [Nia] . Supe Twadem Axiy
Clany Tt . [N Tid Magalarteran  AJ -
Dalivary Ty | 1 Tira Branis .-
Dwbvnsha it Coden » Tirniien DBGAF = P21 570% 11 WIW
Freat baxh O - BRATAPLIT BENCH Traoties Coxtrely "= [BEEA)
Tl Typm * . [WA] Whanl Bat
hitpe:/forel. avmsupp. ford com/egi-tin/f hi/vahinfo oni 42512003

- e

LrAp A, - itz
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ANALTTRCAL WARRANTY SYSTEM

Standard Claims List For Model Year 1993
Note: A% Cosls are in US Dallars
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CSCN140 VEHICLE DATA 04/25/03 15:03:06

-

ENTER VIN ~wx» 1TNTMRIWYPYVEGRALA
HANE m=> COTE ZIP =m» 296075026 MODEL YR ==>
owner vz . T

“\oTrERT AUOR
cTTY : GRENNVILLE W/A YY-MM-DD 95-03-18
ST/PRV: 5C CTRY: 9IP/POSTAL CODE: ¥/A SOURCE: P
MODEL. YEAR : 93 PLANT: ¥ BALE YY-MM-DD 93-01-15
BODY STYLS DBSC: 4 DR SEDAN SIGNATURE PRODUCTION YY-MM-DD 92-12-01

VEHICLE DEOC r 1993 TOWN CAR
DIVISION  DISTRICT ZONE DRALER FEDC CODE FCED REGQION

SHIP-TO 3 1 B 132 45 21
FACING 3 1 B 133 :
RESPONSIBLE 3 46 B 182

CA BMIBBION ENGINE TAG CODE : 30812AA CANPALIGN COUNTS
NAVIS STATOS : 300 COMBANY CAR IND : TOTAL CAMPATGNE 1 02
DO DIETRICT ¢ FLERT CODE : CFBN : 00 CLOSED : D2
D80 NUMBER : FLEET ATATUS t ACTIVE: 01 HISTORY: 01

FLwINQUIRY Fi=EXIT PFie3160 F5=-01B0 F@=CONTINUE SEARCH F9=013Q
O@DR1&E

;
i
EAS-228 21882

I

PO BT T T r TR S




CACN1S0 CAMPATIGN VEEICLE INFORMATION 04725703 15”3;1-}

-y

RNTER CAMPAT(N NUMBER==» 95L13 Vile=> 1LHIMAZWIFT660808 TYPR OF SEARCH: A
MODEL YHAR: 33 DRFECT: PASS AIR BAG BCDY STYLE: 4 DR 3EDAN SIGNMATURE

. NEW BTATUS CODB: _ CAMP DTV o
) REPAIR INFORMATION: TYPE CODE: SUPP CODE :
REFAIR DATE: DEALER DP/A: KIT CODB : O
MICRD REF: CLAIM NTIMi QASIE DATE ]
DELETE REASONT VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: HEN: IND: MATCH CODB: 4
CURRENT: 3 26 192 ASSIGNED: 96-13-19 H EXTRACT DATE: 96-12-19
woskdd SUEATIS THFORMATION: o%kdtdad whdtdFeuauad “m TMTORMATION It o 1
CODE DRSCRIPTION DATE TYPE DATE F/A CLAIME MICROA CL SRC
F FORCED COMPLETION 48-01-22 B 9B8-01-22 oL
M ERELERASED POR MAILING 37-02-25
B ANAITING MATLING 96-11-22
n::mm REASON:

F1-INQUIRY F2=0140 FPF3=EXIT DP5=G1l30 F7=FIRST FE=NEIT F9=MORE STATDE _
P10=ADD STATUS ~FIL-REVIAE (ALL DATA FIRLD DATES YY-MM-DD) ;
I037-F0 SONN DATA TO DId OGDB16E

ER Bl Tl




BT L ——

CSCN130

-

NOTTFICATION RECIPIENT KIBTORY 04725703 15,0331

FNTER CANPATGH NER mwe> 351,13 YIN wa> 1INTMAIWIPYS66808

DEFRCT
.\ RESP DERLER
- JRELEASE DESC
CARMNPAIGHN DIV
LAST HAME
ATEEET RADOR1
ADDR 2
CITY

219/ pooTAL cooE: [ ¥-A SCURCE: F N-A EFF DATE: 96-01-18 YY-MN-DD
T R R A LA b R R s e s s A a st AL E A At R LRl s b bl Ly Ll LR LR

PASS AIR BAM3 BODY STYLE DESC: 4 DE SEDAN SYONATURE .

: 326193 BEGINNING MAILED DATE: 97-03-08 YY-MM-DD
: NI FART KIT CODE. HEDING MATLED DATE 1 97-03-321 YY-MM-DD
1 8§ FLEET CODE: FLEET MGMT 10C CODE:

: INITIALS: .

H a7/PRV: BC

+ GRERMVILLE CTRY s

3

FESP DEALHR 1 BEGINNING MAILED DATE: YY-M-DD
RELEASRE DEEAC : ENDING MAILED DATE : ¥¥-MM-DD
CAMPAIGH DIV » FLEET CODE: FLEET MOMT 1OC CODE:
LABT HAMB i INITIALH:
STREET ADDR1

ADDR2 1 AT/BRV, :
'CITY : CTRY:
ZIP/POSTAL CODE: N-A BCURCE: N-A EFF DATE: YY-MM-DD '

Fl=l IRY Fi=RXIT F4=QUIT PS5=GlS0 F7=-FIRST FAGE FS=NEXT PAGE FS=G140

et

OGDB166 |

ST

[P Ttk -

ROR ST

—




L .o PR . ' m- a.n P TR el L T L L By, P T TR IO PN PSR

-camsn CAMPAIGN YTEEICLE INFORMATTIOGN 04 /25703 15:!]3:5'?_

E 1

ENTER CAMFAIGH NUMBER==» $5B64 VIN==>» 1LNIMBIWSFY&ES3E08 TYFE OF SEARCH: H
MOUEL YRAR: DEFECT: PASS ATR BAG BODY STYLE. '

NEW STATUS CODE; _ CAMP DIV :
| REPAIR TNPORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATR: DEALER P/A: KIT CODE I
MICRO REF: ___ CLATIM NtM, - OABIS DATE
DELETE REASON: VENDOR N/A INFORMATTON:
RESP DEALER INFORMATION: NBW: _ IND:  MATCH CODE;
CURRENT 3 ASSIGNED: B0URCE : EXTRACT DATE:
badkdd STATT] INPFORMATION: “#Awtsd wddéwddodes RNDATR INTORMATION: ttesftmswnne
CODE DHSCRIPTION DATE TYPE DATE FP/A CLAIME MICROY CL SRC
C COMPLETE B 96-05-23 008260 FIINHGE AC
DELETE REABON !

Fl=IRQUIRY Fi=dl4q F3=EXIT PFE=3130 F7=FIRST P8=NEXIT F35-MORHE STATUS
FlLi=ADD STATUS Fll=REVISE [(ALL DATA FIELD DATES YY-MM-DD) k
ID3I7-M0 MORE DATA TO DIBFLAY OGDR1EE i

4

£

—_—
TEgErE— cmom

(EAN2-028 21088 E
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BEanz-220 21876
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