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19™ TINMCIAL DISTRICT COURT

' mmumsunmcmmv
and BTATH FARM FIRE & CASUALTY
COMPANY . FARISH OF BAST BATON ROLHIE
YERSLE
PFORD MOTOR EIUHF‘M . STATE DI"LDUIEI&HA
LLLE LA LT L Lol bl Ll Ll Ll Lo L Ll e LI ETE T T )]

NOW IVYO COURT, trough underagaee onansl, ouzas it
PATRICIA COOK. Tndtvidusly sad on behwitof thwir minor <fikiren RN
I s0ns of ibe foll age of majarity, denmicilod in the Pacith of Bast Exton Rougs, Stete of
" Loulsians, SPATE FARM MUTUAL AUTOMOBILE [NSURANCE COMPANY aed STATE
PARM FIAE & CASUALTY COMPANY, Rwriga bworors, authcriaed to do amil doing businces is
" the Boato of Lovtatana, who, with yeepect, sepreset (e following:
L
Named deferciant bersin s Ford Mokar Compary, & Brign company, nuthorlzed to do axd
doing busizom in tha State of Louidan, wha 4 indebled urto plaknil, tor the Rilewing, i it
2.
At o) times partiaset rursto, S +ocs the cwmers of s certain raehance
Jocatied 3¢ 4112 Coutry HI¥ Drive, Bxten Bougs, Louisss (krsissfier oared o a e “Cock
rovkdescs™) axd & 19679 Lincols Town Cer, idsniiud by Viehick Towiiution Namber (VIN)
JLNLMEIWAFYE35526, (bersalier referred to e the “Couk vehicie™).
3. gn

O or ebout Juoe 14, 2001, wiile teffJJJJfpbict was preted ia € carpert utthe Cock

m-mmumm&mmmuhimmm ,

Ca, o the Coak: reaidecon, aad to & Chevy Talow alao awnd by the Coos.
')
T fire originited i Bu trgind compartmest of s 199 Lincol Tewn Car cwiwd by the
ook, and wes onused by u dadwt [n the spasd cancrol desetivation mwitch, the chastrical rysters,
and/cr other dafects withls the 1993 Lincoka Town Car.

Cony

“nt oarte

B L



® ,
The 1951 Linacks Town Ca was igned, mamafactured, sstestibed aird s0dd by dofimdan,
Ford Mtor Comspany.
&
In My 1959, daandant, Ford Motor Comprny lsmund a recafl on tha 1953 Lincals Tows Car
for roplacament of the apead sarmrel desctivetion svieck at all times partimons. bererg,
. A
At i pertius hecsto, Pord Motoe Company had sctusl sndiorsonsiructhve knowl edgs
that fhs spwed comtrol desativation rwitch could develop & resisiive shurt b the slsotrical ik or
otherslaa Fufl, rosulting in s usderhocd fire.
E.
Defwidan, Font botar Corpany, is Bablaunto plsieifl for he following mots of neglipense
andéor wult;

A mmmnmuqumnﬁmﬂ
usressonably denxprous i consruciion or oo posit oo

\ . -.g B.  Mandscuwiog, sssenbliuy. ritrketing acd/orselBng & praduct which L unrsascaybly
. dwagarcas in desig,
] &, Mamducinring, sssembling marketing sodfor welfng s preduct which is ooressanabily
tdungeroue becwrm an adequte wiming sbout the product wiks 3ot provided; sod

D Fallwo to adogquately warn uses of ibo rhhmnfhpndm mbpgaont ko
noquiring muci: knowledge.

-
At fl timos partirent fersto, Stite Faim hutual Auiomobile Iucmibor Comparyinsured both
of tha Cook voblala, and provided covenge Rir the damagas mustained therelo,
10.
Pursosst to fhw berrre of its [neursscs polioy s we & remlt of the Are, State P Mol

Awtomobile Tapuron Compary pald 0 or om behalf oftaimesrady, Fredawd Pairicis; themm of STX.

THOUSAND THREE HUNDRED FORTY-31X & 657100 (56,346.65) DOLLARS.
_ THOUSAND EXGHT HUNGRED THIRTY-THO wnd 201100 ($10,832.20) DOLLARS,
At 3 times. portinent heroto, State Farmt Fire aad Camnlty Company Jsured tha Cock
resdmce, pid provided coverags Bw the damagee. sustained {hareto,
12,
] Pormmat to the tere of in Inmurance palicy sl a1  resck of 1be Ere, Siaee Fams Flre ssid
@

T AR B I A i LA A




. alxrv, Frod and Pririzla Cook, s well sa thelr minor chikiren Kty sad fermy Cook, heve nffieed .

Mﬂumwpﬂdmurmbdﬂrﬂinh_Mundm

THROUSAND TWO HUNDRED THTRTY-THREE & S0300 (53 233 80) DOLLARSE,
. k). .

Puiitioners, Siato Fare Muhn! Automobile Jomrance Company and State Form Flre &
Casuslly Compesy srm subrogsied, lsgally, convemiionally, nd by the terse off the policles, o the
right of Fred s Patricls Cook againet defandant, Ford Motor Company, to e extest of payments
rrada harola fu, ar on beteif of, N

I4.
unmﬂﬂmmwm_mmmﬂhu

form of deduciiblie in Tha smowsd of $1,000.040, [ost wages, stCm propwely dumege imdior
disimishad valus of property, and madical exponsas, As & Birther recult of the Incidet dasceTbad

mexts] eaguisk, ncosvesiance, and Jos of tee of tholr property.
Daspite nmigsbln emms, dofrsiant kas rofmert in raimbures plabiifh for elr loses
WHERBFORE, plaintiffh prry that afiar dus progssdings ars kad harels, thars be judgamet
ia v o plaietic, || 1+t s om o of thole wimor
cllidren Kty end Jamy Cook, tnd Stus Fann Miatwa) Atamobite tagursnos Coupasy and Stte
Farm Fiew & Camalty Company, and aguinet defandast, Ford Motor Cospany, for the rs of al
durnageis prowiss o irink, JOEMIAT with lagel Intarwet from dite of judicial dumand wntl] pald, sud for
all couts 6 thaw procesdiigs, Plalaifl further peay for all general and oquitbio reRaCto kil they

By Anomeys: . ,

HANNAH, COLVIN & PIPRS - :

2051 Shveralds Deive, Tule 260

Baton Rougs, LA 70808

Tuboplhone: {135} 76

) f
o P #17748)

ILEATR SERVE:
MIRD MOTOR COMFANY
through its agant £ servios of prooes:;
CT Corporsilan L
8330 United Flxza Blvd, z
Baion Ransgt, LA TOROS




NV NAVih VHRILIR LUl ry VIS ELS U LA
i

m—
VEHICLE ID: 1LPY686926 (WwYPBBBBAE)} Vin: ILNLME8lw4Py686926 Div: 3 Status: BDO':-
vahcle Line: CvB Convy Deliv: 020293 oOrig P-Lv1: 310 selling Dlr: 67B725

Crder Reacpt: 112052 shipTo Stat: curr P-Lv1: 310 Sale Date: 020953

orig Sched: Q10493 R1s-To Stat: IL order Dir/Reg: 67725/67 Damo Dt:
Inv Prep: 122292 orig Int St: 012793 orig Rls blr: 67725 pDeliv Type: M _
Prod bate: 010693 Curr Int St: 012793 R)s DIr PRA: 11493 sales prd: 093021

R1s Date: 012593 Dlrfin Ext: warr start: 020993 cancel §1Y-
Memo Consgn: P&C Ext: 022593 warrs-Ind: Sale status: G
orig Pltbus: 012693 Advart Ext: =Data- -Daxler- -Ragion-
curr Pithus: 012693 slspsn ss#: 1111 shipped: 012583 88r207 .
T/Name: 9. BUDGET REN Curr Stack: 012693 678725 67
Addr: State: IL 1st-fFrior:
City: CHICAGD N/A-Rcpr: 021093 Znd-prior:

- zip: 60694 warr-Ins-Ind: 3rd-prior:

V0.1 2 3 4 5 6 7 |
123452345678901234567890123456789012345678901234567890123456789012345678301234
MBlpy 4L 5604A0747 . KLP "PlL 3P 4 26LE 1P 1578725 5 ADG
3 9 o 1 2 3 4 5 6
5676901234567890123456789012345678901234567090123456739012345678901234567890

1 H WILNL4 1 B K A751A WP BUCll
FlaHslp FisEx{t Fé=Primary Menu FSeFinancial Screen FimScresan #3
oGDR024
EA2-828 02817
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NVMFILY NAVLY FI I'Ii‘.l.ﬂt tdl sLreen USSLEFVL LU, JU

—
VEHICLE ID: 1LPYG86926 {WWYPEBRBBBAR) Vin: 1LNLMBIw4pv6B6926 Div: 3 Status: BOO

Financial Data- - - - = = - « = = = = = - =« =« = === - mmm-- -
) orig Totl Inv: 28773.15 A-Ptan Price: .00 Predel Invelc: 00
Curr Totl Inv: 28773.15 Total Aadj: .00 Sched-A Q57: 00
Dase vehicla: 27694,00 Base Adj: . .00 #0C GST: .00
options! 462.00  option Adj: .00 Price Protect: .- .00
Base Holdback: .00 * Base Hb Ad]: T o0 chargebck Amt:
optn Holdback: .00 option Hb Adi: .00 30-pDay FP Amt: 1
Misc charges: 7.00 Gas At: 20,15 Floor Plan:  $3.92°
Finance chrge: .00 Sched-B Amt: 590.00 F&C charga: 93,88
FOAF/LMDA: .00 Mktng Contrib: .00 Pre-Dlvry Amt: .00
Xx-PTan Price: 00
FinancingData- - - — = = = = = = = = = = I I R R T T
-F'!nance source: 0000001 O-Warr Start: 020993 Release bDate: 012593
orig Int St-sw: N Co Tag Numbar: Transit Time: 11
Ret Draft Ind: Pre-de] Dater R1s Plus Trans: 020593
Floor Pln Date: 022593 Prdlvry S.Code: : Ranp Code: 12
Advt Cosm Code: - Laase Code: mwethod Shipped: 7
Upfront PP Ind: U Inveic In-Prac: 070893 Memo Cons Loc: [
Flattlp F3=Exit Fi4=Primary Menu FéuScreen #1 Fi=5creen 3 _
0GDRO24

TR Chaan e Smeptlt LT Wtk Lo ek E Ity LR
. - N e [ N e A = oL m m“




NVNFI LY MAYL® VHENICIE LAYguIry

WIFELFULE LU IULI D

T

VEHICLE ID: 1LPY686926 (WWYFBBBBBB) vin: LLNLMB1W4PY686326 Div: 3 Status: 800,

vehcle Lina: cvB Convy Daliv: 020293 oOrig P-Lv1:
grder Recpt: 112092 shipTo stat: Curr P=Lv]:
orig sched: 010493 R1s-To Stat: IL order 0lr/Reg:
Inv Prep: 122292 orig Int St: 012793 orig Rls Dir:
Prod Date: 010693 curr Int 5t: 012793 RI1s DIr P&A:

310 Salling dlr: 678725
310 sale Data: Q20993
67725%/67 Demo DL:

67725 Daliv Type: M

‘11493 salas prd: 093021

020993 cancal §1:

sale Status: G
-pata- ~-Daalar- -nan‘lnn-":.
012593 Q8R207 ;
012683 67B725 67

5 7 3

Jp 1678725 5 ADG

Rls pate: 012593 pirfin Ext: warr Start:
Memo Consgn: P&C EXt: 022593 warrs-Ingd:
orig Pltbus: 012693 Advert Ext:
Curr Pitbus: 012693 51spsn S5#: 1111 shippad:
T/Mame: 9 ' BUDGET REN curr Stock:
Addr: . State: IL lst-prior:
City: CHICAGO N/A-Rcpt: 021093  2pd-Prior:
Zip: 608594 warr-Ins-Ind: ird-PHor:
v.0.:1 2 3 4 5
12345234567890123456789012345678901234567890123456789012345678901234567850123.
MB1PY 4L 560440747 KLD PL 3P 4 2GL6
8 9 G 1 2 3

5G7890123456789012345678901234567890123456780012456789012345678901234567890

B6 H wilNLd 1 B K A?§1A WP

Fl=Help FI=Exit Fé=Primary Menu FS=rFinancial Screen F3=Screen #3

Y I STt s e . ]
foeLiet o Lga, b ekt 1l

4 5 R -
BUOLL
OGOBO24
— EAEZ-823 32918




MYNFIIU NAYLY LAguiry acreen a2 UDSELIUE LW ue s

S
YEHICLE ID: 1LPYB86926 (wwyPBBBEBER) Vin: 1LNLMS1W4PYSBE926 bDiv: 3 sStatus: BOO

ordering Name: BUDGETHOUSTON Distr Status: P

Sacondary Name: Last NAVIS st: 021093

ordering FIN: BUOLL Se1Tling FIN: suQll " pistr Stat pt: 020293
order-For FIN: sold-To Fin: Last Activity: 041896
serializd pte: 122197
Scheduled Dte: 010493
Maxico Status:

orig ordr Type: 5

Component DAt = = = = = = = = = = = = = -~
Dr Post/calib: HFU Tire Brand: A

Emis Cnxl Lbi: 33y EEC:

Engine Tag Cd: 3GB12AA

Engine Serial: W

priver Airbag: Fr4329C0225

Pssngr airbag: 133528353 Axle: Iy

FluHalp F3=Exit FawPrimary Menu FS=Financial Scresn FE=Scraen #1
oGDEOZ .

g raw. ey
i SETEL T a
Rl PP U, 2T RS S YO A,

b el Rt —— -
P = 8



SFCHKFMA Ay R1ai WVISLL S L .I.UEUJ;J.-

H :'. 2
@ -
FC5D REGICN: __ MARKET: — ISSUE STATUS: __
PA CODE: ——
VIN: 1LNLMALW4PYEBED26 CASE NUMBER:
SALES REGION: __ SALES ZOME: _  TSSUE TYPE: —_—
A LAST WND/ Customer Phohe Number/ Reason/ T stan
€ P4 LAO Trmt Customer Name Year Model Typ¢
é
FlwHelp FZmaddAction Fi=sCustomarList Fé=DealerInfo ;
F/wPrev  FBx=Next FlO=rssuepatail Fll=Menu Fl2=Return ;
OGDBY;

HO XISSUES FOLND FOR THIS VIN

N - . _ g
A Y R i U i M ke . [ W : L . M
B LLTREIY A .
lh i



L Wy b WU LI LISL VM EEIUIL AWV UdC o

"'""'.
VIN: ILNLMBIWSPYER6926 CASE: ____ __  HOME PHONE:
LAST NAME: ZIP/POSTAL: CTRY: __
A CUSTOMER NAME/ Address/ : Address/ |
c  city st/Prov  zip/rostat Ctry' Home Phone
Fl=Halp F2svehicleList FispdCustinfo FSmaddCustIssue
FT=pPrey FO=Next _ Fll=Menu Fl2eRatum
VIN DOES MOT EXIST IN CUSTOMER DATARASE oGDB{2

o Hmbel i o dh ol TR Tt et m ailike. s omn w
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e T Ml g i e Tkl T R bl AL Yl 1] A ek e

uﬁl‘hm Wd ' PdlLY mregdii- HESLUNY U FLZ UL LU LM A

=2

VIN: 1LNLMB1w4PYEBE926 Year: 1993  mModel: TOWN CAR

Repgir Datae: WSD: 0z/09/93

Repair Order: Odometer:

Causal Cote:

Rpr Dealar: .

AI N

C Part Nmber Part pescription Part Qty Labor oOparation _J

i.

Flatie1p F4mPreavvisit Fi=Nextvisit F7mPrey FB=Next

FO=Previepair  FlO=NextRepair  FllsMenu Fl2=Return i

VEHICLE REPATR HISTORY IS5 CURRENTLY UNAVATLABLE oGDR024
ERfd-E28 %2823




.-\-...-_

- Lt e, MECH ) [unNE LHTurmas urt V2L We Loy 2

L
VIN: LLNIMS1w4PYGBE926 Yaar: 1992  model: TOWN CAR
wsp: 02/09/93 Build pata: 01/06/93
A -m-m—mremremeam————- Campaigh-=r=remer=cocmmnar—  Status Dealer
C Number Type Description Status - pate Coda . -
96L12 L PASS ATR BAG FORCED COMPLETION 01/22/98 auTOC
95p64 Q RANGE SENSOR COMPLETE 00/00/00 N/A
Fl=Help F7=Prev Fi=Next Fll=Menu Fli=Return :‘
MORE RECORDS AVAILABLE 0GDR024 *

'
Py B, N i L T Fa—— . nim Mafp— --*l—“n‘.-‘_r_hjmmtm._‘_-__ m e




SFL M. MA ALL W] LELdl ] UL EEy VL LU DY

. . -l

. VIN: 1LHLMBIW4PYER6926  Year: Model:
Name:
Trmt: Contact: -
Symptom:
Reason:
Dealer:
Issue Type: " Issue Status: Bl
Comm Type: ) odometer Reading:
Analyst: Document Number:
Action Date: Action pata:
Action T1ﬁe: | EST

origin pesc:

Action Desc:

~ Comments:
FlwHelp FZ=actionData F4=Prevaction F5=NextAction Fd=PravCommants |
FlO=NextComments Fll=Manu FlZaReturn Fl3wPrevcontact FldeNextContact - °

oGDBE024

NO DATA FOUND




VEMLLLE UAIA UasZefUL LVIVD;C

1-'-‘.'4l.l11-l.W
-
ENTER VIN ==> 1LNLME1w4PY686326
NAME ==> MAYER ZIP ==y 70122 MODEL YR ==>

S
smecet oon -

cITY : NEW ORLEANS © .+ . N/A YY-MM-DD 95-10-0
ST/PRV: LA CTRY: _ 21P/POSTAL CODE: B /A ScuRce:

MODEL YEAR : 93 PLANT: Y SALE YY-MM-DD 93-02-0
BODY STYLE RESC: 4 DR SEDAN PRODUCTION YY=MM-DD 93-01-0 :

VERICLE DESC: ! 1993 TOWN CAR
DIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION

SHIP-TO 3 a8 E .207 51 cc
FACING 3 67 ‘e 725

RESPONSIALE 3 22 E 685

CA EMISSION : ENGINE TAG CODE : 3G812AA CAMPAIGN COUNTS
NAVIS STATUS : 800  COMPANY CAR IND : TOTAL CAMPAIGNS : 02
D50 DISTRICT ! FLEET CODE- . OPEN : 00 CLOSED : 02
DSO NUMBER FLEET STATUS : ACTIVE: 0L HISTORY: 01

FI=INQUIRY F3=EXTT FAGL60 F5=Gl50 FS=CONTINUE SEARCH FOmG130
OGDBOZ4

B e Y




-

LOlLNLIY LAMPMALGN VEHILLE LMHUKMA | Lun UISELSUE IVNIUD L

=

ENVER CAMPAIGN NUMBER=m> 96L12 VINem> LLNLMBIW4PYGB6926 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDAN

NEW STATUS CODE: _ CAMP DIV : 6
REPAIR INFORMATION: TYPE CODE: . SUPP COBE :
REPAIR DATE: —________ DEALER P/A: _____ - KIT CODE - : CI
MICRO REF: ______ CLAIM NUM: ) OASIS DATE
DELETE REASON: ___ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ _ IND: Y MATCH CODE:
CURRENT: 3 22 685 ASSIGNED: 96-11-22 SOURCE: NI EXTRACT DATE: 96-11-2 -
z'l'l'l'*i'l SETATUS ITHFORMATION: dedricdedrdedr ool de e o deded REPAIR mmﬂm: AW el b bl ol .:
'.EO-DE DESCRIPTION DATE TYPE DATE P/A  CLAIMF MICROF CL SR
¢ F FORCED COMPLETION 08-01-22 & 98-01-22 oL

M RELEASED FOR MAILING 97-02-25
H AWAITING MAILING 96-11-22

DELETE REASON:
Fl=INQUIRY F2=Gl40 F3=EXIT F5=Gl30 F7aFIRST FE8=NEXT FI=MORE STATUS

FiD=ADD STATUS FlIwREVISE (ALL DATA FIELD DATES YY-MM-DD)
I037-NO MORE DATA TO DISPLAY 0GDB024




LM LA . VEMLLLE UAIA U Li/ue 1UIyD: L

AT
. . ENTER VIN w=> ILNLMSIW4PY586926
NAME ==> MAYER ZIP == 70122 MODEL YR ww>

owner nan: [
streer aoor S

CITY * NEW ORLEANS ' - .« 'NA YY-MM-DD.95-10-D

6 . |
. ST/PRV: LA CTRY: . zzr/rosTae cooe: | N/A BOURCE :

g MODEL YEAR : 93 PLANT:! ¥ SALE YY-MM-DD 93-02-0 _
) BODY STYLE DESC: 4 DR SEDAN : PRODUCTION YY-4-DD 93-01-0 -

VEHICLE DESC @ 1993 TOWN CAR
DIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION

SHIP-TQ 3 88 E 207 51 cc
FACING 3 &7 E 725

' RESPONSIBLE 3 22 . E 685

@

CA EMISSION . ENGINE TAG CODE : 3GBl2AA CAMPAIGN COUNTS
MAVIS STATUS : 800 COMPANY CAR IND ! TOTAL CAMPAIGNS : 02
DSO DISTRICT : . FLEET CODRE : OPEN : OO CLOSED : (2
D50 NUMBER FLEET STATUS : ACTIVE: 01 HISTORY: 01

FLeINQUIRY F3=EXTT F4mGl50 F5=G1S0 FO=CONTINUE SEARCH POwai30
0GDRO24

' "
. 1




LDLNLIY MUITLFALAILUN HEULELEN! HLL JUKT U ELF UL AUIUD. L

.1

ENTER CAMPAIGN NBR =m> 96L12  VIN =m> 1LNLMBIW4PYEBGS26

DEFECT : PASS ATR BAG BODY STYLE DESC: 4 DR SEDAN
RESP DEALER : 322685 ' | BEGINNING MAILED DATE; 97-03-08 vy-MM-00
RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE : 97-03-21 YY-MM-DD
CAMPAIGN DIV : 6 FLEET CODE: FLEET ‘MGMT LOC CODE:-
LAST NAME  : MAYER ) INITIALS? DL
_ STREET ADDRL : 1724 LEON C SIMON DR
ADDR2 : ST/FPRV: LA
. CITY ' NEW ORLEANS ' CTRY:
ZIP/POSTAL CODE: 70122 N-A SOURCE: R N-A EFF DATE: 95-10-06 YY~MM-DD
A ol ol ol ol ol o ol ol o O A O O o o ol ol o o e vl v e ol o e ol e o e o A o il ol o o ol ol o o o T A vk ik
) RESP DEALER : BEGINNING MAILED DATE: YY-MM-DD
o RELEASE DESC ! *  ENDING MATLED DATE ! YY=MM-DO
. CAMPAIGN DIV ! FLEET CODE: FLEET MGMT LOC CODE!
LAST NAME @ INTTIALS:
STREET ADDKL :
"ADDRZ : 5T/PRY:
CITY . CTRY!
 ZIP/POSTAL OODE: N-A SOURCE:  N-A EFF DATE! YY-#4-0D
Fl=INQUIRY F3=EXIT F4=QUIT F5uG150 F7=FIRST PAGE FS=NEXT PAGE Fm
~ TOAB=LAST PAGE 0GDRO24

9 =T
Lowe o o e . . e —r L - N ) .- !
EREEY - R PR P TIIE U PENPE 1 | B P N U L ETEFIPET] M m P




LRLNLIVY LARFALUMN YEMALLLE LNFUNOMA | LUN U LLFUE LUV

s

ENTER CAMPAIGN NUMBER==> 345B64 VIN== I1LNLNS1W4PYGBG6926 TYPE OF SEARCH: H
MODEL YEAR: DEFECT; PASS ATR BAG BODY STYLE: '

NEW STATUS CODE: _ CAMF DIV
REPATR INFORMATION: TYPE CODE: _ . SUPP CODE :

REPATR DATE: _____ DEALER R/A! . .KIFT CODE - :

MICRO REF: . __ CLAIM NUM: )  OASIS DATE ™
DELETE REASON: .. - VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: | o IND: MATCH QODE: :

CURRENT: ASSIGNED: SOURCE : EXTRACT DATE: ;

i W STATUS INFORMATION: Wikl el l Wl e Eb el REFAIR INFORAMATION: @WEdddddddd )
*CWE DESCRIFTION DATE TYPE DATE P/A CLAIM# MICROF CL SR
€ ¢ coupLeTe A 95-11-18 026032 FILVESL  AC

DELETE REASON:
Fl=INQUIRY F2=Gl40 F3=EXIT F5wGl30 F7=FIRST F3§=NEXT FO=MORE STATUS

F1O0=ADD STATUS FlI=mREVISE (ALL DATA FIELD DATES YY«MM=DD)

" T037-NO MORE DATA TO DISPLAY : OGDBE024




aLALLIY LAMPFALGM VEMLLLE LMNHJEMAIL LUN WML UL Lriun.d

ENTER CAMPAIGN NUMBER=w> 95854 VIN==> 1L NLMBIWAPYEB6926 TYPE OF SEARCH: H
MODEL YEAR: DEFECT: RANGE SENSOR 800Y STYLE:

NEW STATUS CODE: _ CAMP DIV :
REPATR INFORMATION: TYPE CODE: _ _ SUPP CODE H
REPAIR DATE: ___ DEALER P/A: . . KIT CODE - :
MICRO REF: ___ CLATM NUM: __ ) OASIS DATE =~
DELETE REASON: ___ VENDOR N/A INFORMATION: .
RESP DEALER TNFORMATION! NEW: _ _ IND: MATCH CODE:
CURRENT: ASSIGNED: SOURCE: EXTRACT DATE: :
*RARRD STATLS INFORMATION: i drd i A deikdek Aok ko bl REPATR INFORMATION: L i i gl i 2T
:mnE DESCRIPTION DATE TYPE DATE P/A CLAIM# MICRO# CL SR
@
'DELETE REASON:

FlaINQUIRY FZeEld0 FimEXIT FSeGl10 F7=FIRST FS=NEXT FS=MORE STATUS

F10=ADD STATUS FLL=REVISE (ALL DATA FIELD DATES YY-MM-DD)}
EB07-END OF CAMPAIGNS FOR VEHICLE - CURRENT AND HISTORY CATABASES oGbB024

!.I' e - B TL Ty B T R T




b : : bttpeerarw.
Vehicle Information Report
©  GENERAL VEHICLE ' (Related Claimg)
INFORMATION:
“VER_ ILNLMAIWAFYSOMROS Vel Lines CAVB - TOWH CAR (ROSTNI M 1-T] Ty Catel ey W
Mimied Yeur1 1993. it Duclnds OB - LA DNVISION DESTVATIVE BudySun - -
YTy C DeveGadw  C/5 -2 WHL LM NFAR DRIVE - STV R SOHCER NA CIVR 008
B Dale 149 Boly Cabs iyl (T - 4 DOOR SSDAN-§ LITE Traswiniom ODL - 4 IO AUTO TRANS HAAD ADCE
Vplow/Beria:  CAB- BANEVELRION - CAR .
— —— — - e —— o = -
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STANDARD CLAIMS LIST ]
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Run Dove: 22-MAY-2002
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Claim Detail Report
Nete: All costs are in US dollars
Medel Year » 1993; Clalms Koy = 8104386 )
¥ehiclo Infornation ' Clake Informaiion
Modei Year: 1993 . _ Docomest Nnmber: 865651
Mirket Derived: C/M - L-M DIVISION DERIVATIVE Repair Date:  01-APR-1993
Body/Cab Type: C/FC - £ DOOR SEDAN-6 LITH Distoce: 6171 |
Version/Sedes: C/AB-BASE VERSION - CAR TIS: 2

Drive Type: C/B-2 WHL L'H REAR DRIVE
VehicleLine: C/VB-TOWN CAR (FN36/FN1186) [91-57)
Wirrmdy Start Date:  09-FEB-1993
Praduction Date:  06-JAN-1993
VIN: [LNIM8IW4PYGR6926

Expemse Infarmytion
Camtorney Peid Amoant: O
Dxaler Nane BUDGET RAC - HOUSTON " Deductibie Amowmt: 0
Depler Code: 45384 - # Dealer Pid Amounr: 4
Address: 15840 JOHN F KENNEDY BLVD Labos Cost: 37.55
z - Stame:  TX Zip Coder 770372 Paet Marknp Amovot: 0 E
Country: USA Region Code: NA Mirial ot ©
E Phoac: (*)*- Total Cost Groas: 37,55 .
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Cust Comcern Code:  L16 - INT. DOOR LOCE CONTROLS - MANUAL
: Condifion Code; 33 - LOOSE

Technician Comumont:

Customer Comment:

Labor Op Code ' Lahor Op Descrigtion Labor Op Cost
2391423 MPMMM?EWHETAIL [}
2354982 LOCK RODVLOCK. ROD CLIP REMOVE AND INSTALL 0

Caxmznl Foll Part Nomber Part Payt Extended

Fhat EBEF RASE SUFF Description CPSC  Ouantity Amoust
Y * 041 » NANANA 0 0
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Claim Detail Report
-.H ._ __ _ m -
* Note: All coses are in US dollars
Madel Year = [993; Clalm Key = 104387 J
Yeohicls Information : Ceim Tofermation
Model Year: 1993 Document Nomber: 063431
Market Daxived: C/M - L-M DIVISION DERIVATIVE ‘Repair Dute:  01-SEP-1993
Body/Ceb Type: C/FC - 4 DOOR SEDAN-6 LITH Distace: 19618
- Yemsion/Series: C/AB-BASE VERSION - CAR TIS: 7

Drive Type: (/B-2 WHL L/H REAR DRIVE

Vehick: Line: C/VB-TOWN CAR (FNB&/FN1 16} [91-97]
Warranty Start Date: 09-FEB-1993

Production Dase:  06-JAN-1993
VIN: 1LNLMEIW4PY636926
Expenig Infirmation
Dealer Informutien: )
Customer Paid Amount: 0
Dealer Name LAMARQUE LINCOLN-MERCURY INC Deductible Amount: 0 -

Dealer Code: 12039 - % Dealer Prid Amoont: 0
Address: 3800 LAPATO0 REVD Labor Cost: 24.73
E City: HARVEY Misc. Expense Amoen: 0
State: LA Zip Code70058 Part Mackup Amougt: ()
Cotmtry: USA Bsgion Codo: NA Material Cost: 0
E Phooe: (504)349-4500 Total Cost Geows:  24.73
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Claim Detail Report
il T N i

Note: All cosis aore in US dollars

Madel Yoar = 1993; Clairia Koy = 19039617

Yobicle Information Clalm Informatien

" Model Year: 1993 Docomeat Nutober: 0260324

; _ Mariet Dexived:  C/M - L-M DIVISION DERIVATIVE Repair Dt 14-NOV-1095
Body/Cab Type: CJFC - 4 DOOR SEDAN-6 LITE Distmce: 55089
: Vemion/Series  C/AB-BASE VERSION - CAR - TIS: 34

Dxive Type: C/B-2 WHL L/H REAR DRIVE

; Viehicle Linec  C/VB-TOWN CAR (FN36/FNI 16) [51.57)
' Watranty Start Date: 09-FEB-1993

: Productica Date:  06-JAN-1903

f VIN: |LNIMEIW4PY686926
] ' Expexwe Information
Deuler Information; .
Costomer Pald Amount: O
- Dealor Naye LAMARQUE PORD INC Dechuctible Amome 0
; Dealer Codec 06531 - * Deajer Paid Amount: 0 ) |
P Addeeas: 3101 WILLIAMS BOULEVARD Labor Coet: 159 5 : | |
Ciy: KENNER : Miiac. Exponzs Amomye 0
Stae: AL Zip Code:70065 Part Marknp Ammune 0
Comntry: USA Reglon Code: NA Materisl Cost: 0
Phome: (S04M43-2500 Total Cost Grosz: 15.9
g —— : -
]
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B64A REPLACE 15.9
Canzal Full Part Nwmbher Part Fari Extepded ]
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Noie: All costs are in US dollars
Modsl Year m 1993; Clabin Key = 19072799
Yehicls Infornation Claim Faformation
‘Model Year: 1993 Doament Nomber (0293354
Market Derived: /M - L-M DIVISION DERIVATIVE Repair Date:  07-FER-1996
Body/Cab Type:  CfFC - 4 DOOR SEDAN-6 LITE - Distance: 84481
Vomion/Sories: (YAB-BASE VERSION - CAR TS: 37

Drive Type: C/B-2 WHL L/H REAR DRIVE
Velicle Line: C/'VE-TOWN CAR (FN36/FN116) [91-971
Warmaoty Stert Date:  09-FEB-1993
Prodoction Date:  O6-JAN-1903
VIN: 1LNLMS1WAPYGE6025

_ Kxpeuse Informetion
Demler Information: '
Cuttomer Paid Amount-
" Dealer Namg, LAMARQUE FORD INC * Deductible Amount: 50
Dealer Code: (06531 - Dealer Paid Arpount
Addrezs: 3101 WILLIAMS BOULEVARD Labor Cost: 59,3
- City: KENNER Misc, Expense Amount; §.72
State: AL Zip Code- 70065 Part Mavkup Amocat: 10,73
Comtry: USA Region Code; NA Mutzrial Coat:  30.66

m T

E Phone: (504)443-2500 Total Cost Gross:  108.41
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Conditian Code: 42 - DOES NOT OPERATE FROPERLY

Tecihmician Comment: 64484 DPFR SENSCOR WAHRRGMTEETEECTESTCDDEH?H&RDFAULTRUNHNPOJNTTEST
' : mJlmmmmmzaREmrmnx

Customer Comment: m-mmmmmmmmm}-ﬂm_

Labgr Op Code Laber Op Deserigtion Labor Op Cost
126500  HEC - (QUICK TEST) DIAGNOSIS : 212
I2650D45  PIN POINT TEST DIAGNOSIS 159
12650DX1 EXTRA TIME TO REPRAT FINAL QUICK TEST 53

12435009 mmm-m:mmmmm 159

Cangal Full Part Namber Purt Part Exiended
Fiag EREF EASE SUFF " Dexxiption LXSC Ownntily Amount
Y FIAZ 96460 A SENSOR ASY EGR PR VL 030804 1 30,66

———— _ T "~ R ii—

‘DYCSections: MIL. Light ON= N
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Claim Detail Report
— - e —— . - — A —
Hﬁ:ﬂmmhmﬂm:
Madel Year = 1993; Cladm Key = 19259279 .
Model Year: 1993 Document Nowber: 0299074
Market Dovived; /M - L-M DIVISION DERIVATIVE Repelr Date:  23-FER-1996
Body/Csh Type: CAFC- 4 DOOR SEDAN-6LITE Distance: 64938
Venion/Series:  C/AB-BASE VERSION - CAR w5 37 .

Drive Type: CYB-2 WHL L/H REAR DRIVE
Vehicle Line:  C/VB-TOWN CAR (FN3G/FN116) [91.97]
Wirranty Start Date: 09.FEB-1953
Production Dase:  06-JAN- 1993
VIN: ILNLMBIWAPYGS6026

Expeie Information
Dealer Information: ' *
Customer Pyid Amount: 0
Deler Name LAMARCGUE PORD INC Deductible Amemr: 50
Dealex Code: 6531 -+ | Dealer Paid Amoust: 0 : |
Address: 3101 WILLJAMS BOULEVARD - Labor Cost: 37,1 g
E Coontry: USA Region Gode: NA Materisl Cost: 1691 : |
Phonie:  {504)443-2500 Total Cost Grogs: 140,18 - |
f ——————— —
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httyedfuorn qonlisy Mﬂﬂmm L9453 hakeym] 925927
Cust, Concern Code; L17 - INT. DD{JRLDCK CONTROLS - OWER.

Condition Code: 42 - DOES NOT OPERATE PROPERLY

. Technicien Conwnent: 64938 LT-REAR LOCE ACTUATOR BINDING WARR ESP R&R LT-REAR DOOR PANEL TO ACCESS AND
REPLACE LOCK ACTUATOR ALL OKX

Costamer Commend- mmmmmmmmammmv-mmnm WILL NOT OPEN -

Labox Gp Cede Labor Op Deacriptisy Lahar Op Cost
269MA  ACTUATOR-REAR DOOR LOCK ELECTRICREPLACE 37

Cmemee ae e SN SR tns
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Claim Detail Report

Noie: All casts are in US doltars

Model Yeur = 1993; Claim Key = 19843805

Yehicle Inforsation : Claien Information

Miodel Yexr: 1993 Docoment Number: 0328574

Market Devived: /M - L-M DIVISION DERIVATIVE Repir Date:  22-APR-1995
Body/Csh Type: C/FC -4 DOOR SEDAN-6 LITE Distance: GB4R2
Version/Series: C/AB-BASE VERSION - CAR TIS: 30

Drive Type: C/B-2 WHL L/ REAR DRIVE
_ Vehicle Line:  C/VB-TOWN CAR (FN3&/FN116) [71-97]
Warranty Start Date: 09-FEB-1993
Production Date: 06-JAN-1993
VIN: 1LNLMBIWAPYG86926

Exsemes Information
Denber Tnformation: )
' Cuptomer Paid Amoont: O
Desla Mame LAMARQUE FORD INC ) Deductibls Amomns: 50
Dealer Code: 06531 - * ' ' Dicaler Paid Amomt: 0
Addresz: 3101 WILLIAMS BOULEVARD Labor Coar: 1537
QGiy: KENNER Misc. Expense Amaount: 0
Stase: AL Zip Code: 70063 Part Miskup Amomalz 9,08
Country:  1JSA Region Codo: NA Matcrial Cost:  25.95
Phone: (S04)443-2500 Total Cost Groma:  158.73 .
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Canrsl * Foll Part Nebhor Part Part Exiegdsl

Fiaz PREF BASE SUPF Description CPSC Ouantily Amownt

N D7AZ 38501 B SHAL HSG PISTON 110301 1 9.64

Y DIAZIES2 A SEAL HSQ PISTON 110301 1 10.43
] N Xr 2 @HWAHMMYMMI 4 5.88
! —— i L e T — Y STy
i DTCSectiona: MIL. Light ON= N
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