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CONSUMER COMPLAINT

Data Ozcurred Juna §, 2002

Data Purchame:dl July d4, 1333

Anount Involved d1o, 060 '
Dates Complajned ke Co, Juna 159th, 31402
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] VEHICLE .
i _ Make/Modal Mercury / Grand Marguins !
' Yuor 1931
L VIN & - JNELN?SWTPRXE7A1TR
|
: BEXPLAMATTON
-li : LI am wrikting to ioguire about the possible sction I can taks wikh a Ford
ﬂ Marufastured 1993 Orand Marguis that almest burn down my houss. I am Frusbratasd

dealing withi mll the insurance compenies, Fire departments, Ford Mstors without
getting anywhere with any of them. WMy father brought the brand aew 1993 drand
Mavquis from Apple Lincoln Mercury dealer in Wooldsidw, Quesnd on July 24, 1993,
My Eather was ths oaly owner Eo this vahiole with VINF JXELH7SW7ENSY317]. We did-
not have any major work done cn the our within cha last ysar. I have racords of

E | .. the lamt two apmual inspections. This vehicle wam parksd in my garage and

'
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vearted & Zire mystwricusly while the engine was -off on June 6, 2002 around
3:830am. I humvre found & recall notlce of the sans year modal fron tha Conmumar

" Affalrs wab site. Thip recill was For A Speed Control Dasctivation Switch. *“Tha

Speed Conktrol Daactivetion Switch cap develop a resistive short {n the slegtrical
cireuir chat could potantially cesulie it

n at underhood fira. A fire is possible hoth when the vehicle 9 rumming and when
the veblcle sngine im off.” Thare ls oo doubt in oy mind that was the causs that
iniciated tha fira in my fachear's aar. Ford is dsnying the recall of my Eather’s
vehicle baped on sur VIN pumber. I strongly balisvs thars ls & defect on rthe sar
that could posaibly sbart-circult the wirss and started the £ire oyaceriounly.
Just the past Saturday, June 22, 2002, I saw a taxicaly in the niddle of Brosdway
around the déwmtoun ares of Manhattan blew up frox the hood arsa and tha fira
moraad to the back, led to cthe sxplesion of the gas tank that Blaw up ths ermunk
of the car, " This war & Crown Victoria, a sister podel of the Grand Marquis with
the sspe sxpot parte swoufectursd by Ford in the ssme sxact Zmctories. T almo
noticad there is an acticn suik frem the Police Departmant against Pord for chalr
uga of the Crown Victoria as police patrol cars which thay belisva havs s
defects that causess axl

plosion of tha gas tank. ‘Imfcrtupataly, it wes a oins-year-ali

d car; we did not have full covarage on tha auto inaurance. We bhave tha dewlling
palicy an the houss that J14 ot have persanal proparty dandpe doveraga or tha
copntant covarags. I bave acubtnoted the auko, houpe ipsurance oo pumercus
cocasions but they wera z2ok in apyway halpful aince they claim that we do not
have & vlain on thelr palley for fire damage. I Lave tontected the New York Fire
Departawect toc fee if they can sand soowcue to do an lonspection of what‘s left of
tha say cEc saas what actually =sussd the fire. I have conkactad Ford savaral
timas wvip spail and telephons as well ta demand ta Ffind aut the cause of the: -
fira. hAs a consusar, I would like to find out for myself what caused the fide in
tha vehldle that almewt burn dowm xy houss and killed sy fumilly. I am getbting
ths ropereund by all Fas ingpuvancs coopanies, fire depavinent., and Eha oay
manufacturar. Y hava tha NY Fire Departmwit Firm Asport that olearly states the
fire staxted on ths hood of the wehiclae anl

d iz akill weleting for tha Piva Harshall Raport, whish sheuld arvive in ths nest
& wianks. I have proof of the recent annusal inapection record, which shows the
pasping af the last few sciiusl inspections required by the NYE Departtient of
Meesr Vghiale. Aetached is the irvesponsible email rwply T ruoeived from Pord's
Cuntongr Zsrviecs Bspreasntative kEslling me they have dsna svearythisg poasible. I
kmow theze must Ba scMs Qloas action sult oub vhers agailnat Mord becausis I have
ansn thelr vahlcle bBlew up several tioas befora. It just hoppeosd that this
tima, cha fire started from my parkad vehicls insidas my garaga. I would bg happy
to supply any documantation and informatisn shout tha fire, vehicie and the
insyrance policiss. Fleass halp us in this disaster. I have the vehicle towes
tﬂ I.ﬁ- H R b L St a7k R 3 = - I a .!.“' . R

s

if you naed any sdditiocnal |1
inforoatlon.,

Thank yeu fer your asslstanos ln this wmmkter.
Sinceraly, -

Ford's Regponas on my amall dated 5/19/C2.

veer [
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Thank you far yeur mesaage of 06/19/07 ragerding your 1993 Mercury Grand Marcuis.

' We appreciates the time you have taken to writa us conosrning

the fire in the vahicla.

As previously comminicated Eo yor on 06/159/3002, wa feal that wvery conmiderabion
has tomn given teo this matbar and was sppecopriacely addramssd in our priex
reaponaa, If any additional inforsatlen

ragarding this oettar should becoma avaliahle in the future, pleass lst um know.
Thism will b# our last writien coomunlcaticon ta you froam our

Cenzar on thla concern; howsver, 1f you would like to discuse this patiter any
further, plasage contack us diractly st eur Quakomar

falaticnehip Center at 1-850=352-3E71.

¥a gncourage and welcoow you to comuticate with us again via a-mall should you
have s diffayunt isune or lagquiry.

If you have any other logquiries or concerne, please feql frea Lo contact ua and
wes will ba hampy to addrass Lham.

T™ank you for contacting Ford Bator Company.

fiinceraly,

Savin

Ford Matar Company

Customar Relutiomship Cwenter

origicel Mesasogw Pollows: t

- —— ke sl Al

rirle: Hxr,

Firat Nuaw:
Tant
Addrasm:

City: Brocklyn

#tate: Y

zIr: I

wiai] nadvess [

Vohlole Cwoar:

Telephone Hunbe:: I

Model Yenr: 1593

Brand: Marcury

Mudel: Grapd Marguis

VIN Mumbar:

Mileaga: 290400

caregory of Quary/Coocern: Vehicle Problems

Site Bacalating Prom: Marcury

Dapcription of Issus/Concsrn: Fursuwtit co my Thopne converaation with Customer
Sarvice Reprasantativa Doloreas at sxtenalon 3732 and the

Suvpezvisor Ben Donaghy, this ia a follow up smuil regearding my alaim for my
futhar's 1993 Grand Mavquias with VINF IMBELM7ENTPAETIZTZ. A

dizcussed, this vabicle was parkad insiSe my garage at 1:)0an om E/5/03, Twanty
minutan later, @8 heard an sxplosive nolsa frow tha garage. M By fathar want to
cheack on tha garaga, be discoversd that the left alde of the hocd wms on fire. We
ivmediscaly svacunbsd the houss & potlly the firve department. The car and the
garage wera burning for over 5 minuteas befors the Fire Departnent arrived. I am
wricing co damand & Filre Inspector to find out the ceuse of thin fire. As atated
op Conmzner AFfaivs NHTAEA Mumber 95V124000, thers was n racall fer the 19593 drand
Marquia for the Bpasd Contxol Deactivmtion dwitch. Thin defective device could
potentially result in an underhood fira due to a resistive skoxt in the
alaccrical elrcult. I would like to know why I was not notified Or givea tha
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_ epblon tp have thia device repléced. I koow that ;nunﬂ.’ml ko your rec=ll

databass, %y vehizle wes net part of the recill sariss. Dut with all the avidance
snd Fire Report from cha New Yark Fize
Dapartment, there is no doubbt in oy mipd that it wes ao slegtricel fizs that
causad the five which oouid'va burned down my whole hAouse and killad my whole
family. Tharea wara no racent rapairs dons on tha car for the past saven nonths.
Theze were no signs of any problem op my father's drive homa. T con provide
docundmbatlion of the past anoual Ilnapectiomn, recoids. Unfortucabtaly, the oay and
the whole garage are borned choroughly. Thay have to bha redona and raplaowd.
Firatly, I am writing to damand s Fire Inspeactar/Specisiist to do an
inovastigmtion of che remaina of the car, which was tow to TJ Muatang Towing., Ine,
locaked nt 2170 Hill Avenua, Broocklyn, ¥ew York 11234. T dumand proof that this
fire was noet caused by the Spawsd Contral Deactivation $witeh. Ferd should recmll
all cha 1593 trand Marcuis madels in addition te dolng
owores wlectzical englnesriang reseszch on this meadel in order to prevent any
additional inncasnk viatims.
Spcondly, I just raceived a call bazk C¥oen M. Banl Doaaghy. Mr. Demaghy lnitially
told =e that ty case loformeticom would be forwazded to the Coocaumer Affaize
pepartment far Furtheyr investigation. He then talls ms om his callback that sinoe
rhare wia no ong injured ak tha firs, wmy oass would HOT ba forward =0 the
Cuateoay Affalra Department. A & conmuar ahd respondible citizen, I do not Hoow
what type of lousy customer ssxvice aud/or wvarrenty Ford is giviog their
custoparE. My houss was slwoat burned down and my whola fZamily would hava baan
killed. Ford is talling ma Ehat unisss soowons was injured or killed Irom this
fire caursd by Ford's wehigla, Ford would not he responsible foxr thelr own
manu factured pyodusts., Thia in total nonzsnas.
Thirdly, the Fire Reporkt from the New York Fire Departmsnt olsarly indicatesiths
caunay af the IFiys opigingtes from the hood azws of the car. I su wrlting to Flle
a ¢lalm NOT OMLY on my wahicle, but alss for the fire denages of gy bhooe anuged
by tha fire. I DO NOT ymnt ta go through other possible vermes with Cuostomar
Affalyra, madia covarage with Fox 5 Problax Solvers & ABA Irom Chanteld Hews. If I
do pot recelve any responss within the nect 48 houra, you would lsave ma o
cholos but toc the meatioosd veduss not axoluding a punibive damage lawsuit. I am
doubtfunl Enat vou would want the national consumsrs to bave the image of Ford
with the sasccistion of a Ford vehicis and an
axplosaicon in thalr house., T wlll weilt for your prompk xaspanss in the naxt tweo

n or yeu'll ba hearing from my attornay.

Work 213-418-4239% (9:00am - 3:00pm)
Cell 917-833-7005 (Z:00pm - 12:C0am)
Home 7i8-309-9011 (Lsave Newzagw)
Eatire Conversatlon:

o g o B B - i -

- L2 ] e g e il

At lemst rmdscnables mxmebsary ssttlemsnt that would cover For tha wvehicls and the
Eirwe dampge dens to my home.
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R @ The Ohlo ‘Casualty Groupoflnsumncechmmnles

. 1] Fo .
ha 3 QLA NEPARTMENT: 308 0. Wimatiey A, Sune 50, Fidosiand, Miassiasnn) - Telephors: S0SB8-0081 - OO
l . & -I4 mm—:r.u.nuuuﬁ. Ridigeland, M3 881581470 T“F"F::':ummm
| WILEON PHILLIPS, Olmimutr Mwiger
| |
l TTRRUARY -3, 994
l 70RD MOTOR COMTANY
| 700 EZNATSSANCE CERITER w
i 7.0.30% 43388

JETROIT, MICH.GAN 3Bld:

IE: CLATH SuMEER: CAX I- AU 83 "s3TsL
INEURED: A.M. <HEISTOFLER
DATE CF nDg4a: 2/4/23
AMOUNT OF CLATM: 3326€.30

Atzantisn: Seqrl’ Deparmest

Piloswd 3ocept tThia lettar as Aotice of tur mbrogatior raighta —o Tacovar
TOTLaE 1= thy amcounr LisrteZ apove Jor capagea sustaingd By tur inmmrsd.
I the above date & 1990 Ford Rangar cwned Dy our inmired Jas Zamaged by
*ire, The proximare caase of this 2irs wan fervaratped to SAVe Sean

| . | mﬂhm%ﬁmmaw%qﬁ r 1592 Yarcary

| Mewguix . Tha KsroUriTiarsnis L was parzed inmide ' garage at o
rsnred's 3on'a some, ok the Dpivion ok ouepgd off.  The vahicie fize
cocsed the Zwelliling o rum which in turn caused damage o oo rrmirvad'r
VERLCLe pursed Tearzyv.

| o: 1 have 1y queaticns or nead furchar sndommaticn sorass CIntast T3
it e address calow.

il Simsarasy,
¥
| WEST AMERICAN -XSURANCE “OWPANY
i ';a'-g X a?% - 'ﬁ'
K MADE ABFEEENTATIVE e
| .-lll":t.d"
5 T i TNy
| i GitEt
{ so: HO/CAX/375 ¢ -\ggn
JHIT CASVALTY “XSURRNCI “CMPALY
| 2.3, 00K 1adeE
| HINTSVILLE, ALARRMA 35313-U4a5
: T)5-=231-:518
|
F . The Chia Insurmnce Compary - Wast Amatican: Insurancy Com = Amerizan Fia & Casuaby Cam -
& Thm mmm-mhmmmm-mmmm e
'- paez-28-8 11311
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‘ . ‘.-State Farm Insurance Companies

December 30, 20402

’ Ford Motor Company
Parklans Tcwars Weat, Ste 400

3 Parklatwe Blvd
Dearborn, MI 48126-2568

‘ - BE: Claim Number: 3I5-HOS50-5&5
Date of Toee: Decembwr 2, 2003
_ﬂur Ingurad: Arden P. Cleveland

Dear EBire:

r inltial investigation indicatas that vou may he raspenaible
for tha damage to our insured's propexty on Dacembher 2, 2002.

o settlement of cur insured'e damages, we will notilfy you of

. the amount cf ocur paymant. If you carry liability insursnce, we
C suggest you lmmediately refer this lettar to your inaurance
company .

We shall appreciate a prompt reply from you or yvour ingurance
company o we may diascuss this mabter.

¢laim Reprampantative
gtate Farm Fire and Ceaualty Company
(419) 539=-2852

. HOME OFFICES: RLOCMINOTON, WLINGIE 81710-0001
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State Farm Insurance Companies®

BTA'E MM
FHEURANS

Dacembar 12, 2002 297 THn Averwe

CERTIF/ED MALL - AETURAN RECEIPT REQUESTED GENFD _ ey A
»o 410040001

Ford Motor Com |

Pmumep.ﬁm Sufte 400 © DEC 162000

3 Park Lane Bou

Duarbom, M 4!123-2533

RE: Clalm Number: 85-Y015-538

[naured: Arden Clavedand
Daie of Loss:  12/02/02
Vehicle: 1905 Merouty Crand Marquia four-door
Sarlal Number: 2MELMTEWOSXE13018
Dear SirMadamc

The iceniiflad 1985 Manroury Marqule |s inaurad by Stats Fammn Mutual Automobile Irsurance

Company. Thia vehiola sxperenced a fire that appserad to start In the angine compartmeant
BT,

ﬂutehm'mddlhhnlwwu tha vpportunity o Inepect the vehicls and ghve you advance
natioe of our patentia! subrogation claim. Please contact me at (419) G24-5002 to set up a tims
far your Inapaction,

Sinoardly,
MMAA‘MM W
Beker
Clalm .
State Farm Mutual Automabile Inewanoe Company ,

WB/34 - 2:35 PM o
0341212024 -

HOME DPRICEE: HLOOMINATON, ILLINDIE B1 7 10-0001 LSt T e S uE
EAR2-020 Z7900 N







Eﬂmliﬂ Wil LGN LAAIR

04722702 09:21,59 .

[ [ 5 -
INTHR 1WEPYEERTIS :
HAME =a --:_ MODEL YR w=h
OWHERR MAME

1T —— T

P

BTREET RDDR
CITY t MIAMI MM-DD 36-06-24
8T/PRV; FL CTRY: ZIP/PCATAL CODE: K/h BORCE: P
MODEL YEAR : 93 PLANT: Y . -MN-DD 93-04-08& .
BODY STYLE DRESCy 4 DR SEDAN PRODUCTION YY-MM-DD 33-12-03
VEHICLE DEAC 1 1953 TOWMN CAR

DIVISION DIATRICT FONE DRALER PRI CODE PCAD REGION
HHIP-TO 3 a5 b 133 458 24
FRCING 3 a5 A 133
RESFONSIBLE 3 a5 A 133
Ch BEMISAION ENGINE TaG CODE : 3QQ12AR CAMPAIGE COUNTS
NMAVIE HTATHE 1 800 COMPANY CAR INMD : TOTAL CAMPATONE 1 02
DA0 DIBTRICT 1 FLEET CODE i CPEN : 00 CLOBED ; 02
040 HUMEER i FLERT BTATUS $ ACTIVR: 01 HISTORY.: 01

FlaTHQUIRY FI=BEXIT PF4=G160 F5E=3150 FE=CONTINUE SEARCH PFS=00130

CCDR166



CHCNLEG C CARVALUS VEMIULM LMFORMATION G4/43/03 09:22:06

-y

ENTER CANFARIGN HUMEER=w» $6L12 VIiNewm> 1LNIMS1WGPYG68TaZ TYPR OF SEARCH: A
MODEL ¥EAR: 93 DEFECT: PASE AIR HAS BODY STYLE: 4 DR SEDAN

NEW STATUS CODR: CAMP DIV s 8
REPAIR INPORMATION : TYPE CODH: _ SUPE CODE t
EEFAIR DATE: DEALER P/A: KIT OQDE : €1
MICRDO REF: CLAIM HDNM: QAATE DATE H
DELETE REASON: VENDOR K/A INFORMATION:
RESP DEALER INFORMATICON: KEW: IND: MATCE CQDE: 4
CURRENT: 3 25 133 ASSIGHEBD: 96-12-15 BODRCE: PX BXTRACT DATH: 96-12-19
Sandeh STATTE INFORMATION Twedaaw apsdbaaddsd REPATH INFORMATION: BARERTRT RO RN
CODE DRECRIFTION DATE TYFE DATE ©P/A CLAIM¥ MICRO# L SERC
¥ TPFORCED COMPLETION 58-01-22 B 98-01-33 oL
M RELEASED FOR MAILING 97-02-25
H AHAITING MAILING 96-11-23

DELETE REASON: _
Pl=IK{JTIRY Pi=Qlil FI=EXIT FS5=0130 F/=FIRST FE=NEXIT F3=MCRE STATOS i
FlO=ADD STATOH FlleREVISE (ALL DATA FIELD DATEE YY-MM-DD)

INI7-HO HORE DATA TO DISPLAY OGDEL166

bt =



CHUNISU WEAREALUE YEO L LOUrUANAL LI

-

04722703 09c¢232:08 °

-~

ENTER CAMFAIG] NUMBER~w> 95B64 Vile=>» 1TMLMBIWEFYS568742 TYPE OF SBEARCH: H

MODEL YEAR: DEFECT: BODY STYLRE:
NEW STATUS CODE: _ CAMF DIV :
REPATR INFORMATION: TYFE CODB: _ SURF CODE :
REPAIR DATH: DEALER P/A: KIT CODE :
NICRO REP: " CLAIM NUM: OASIS DATE
DELETE REASON: — VERDOR N/h INPORMATION:
RESP DEALER INFORMATION: NEW: _ __ IND: MATCH CODE:
CURRENT: ASSIGNED S0URCE 1 EXTRACT DATE:
sddddd DTRVIS THFORMATION: thdkdwd whdewedavens® DEPATR THNFORMATION: oM asddnbiun
CODE DRECRIFTION DATE TYPE DATE P/A CLATME MICRDY CL SRO
€ COMPLETE B 95-11-13 0lB986 FFLEDSL AC

DBLETE REASCN:
Fl=INQUIRY Fi=0l4C PI=HYIT FS=G120 F7=FIRST PFi-HEET FI-MORE STATOS

Fl0=RDD STATUS Fli=REVIGE (ALL DATA FIELD DATES YY-MM-DD)
I0A7-HO MORE DATA TO DISFLAY CADBLEAS

EPE2-428 27810

L . . . LR B TR ' .- -y
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Yehicle Information Repoct Paga 1 of2
e e —
Vehicle Information Report
GENERAL VERICLE '
INFORMATION: mm
M ILNLMETWEFYSRITIZ Vol Lins CYE-« TENIN AR [FNISFH] 4] (M1ST] Dedy Shal ’
Madd Yeur 199 Blarbet Dacboad: /A - 1-4 TIVISEON TERIVATIVE :‘"""' w
Vil Typic C Dirieh Do YR« £ 'WHL LiH XiAE DRIVE Englan AN - L A0RC I
Ty, Bust 11804 Bedy Calt gl - 4 DOON, SEDAN-A LTTE Trasslsder DK -4 580 AUTO TR
wm _— VorbaBorin:  CIAT - BANE VISEON -CAL
Troes Eng Sorksl ¥
e 3 3 & - L |
[ Y
Troed Trana Barial Nai
[ ]
‘_""_'_h—
BUILD INFORMATION:
Ragloni A - BN Phat BA- WINOMPUANT
Comstrn LTAA - RN Fral ol D3-DEC-1993
Neglow: NA:FHMMMN BalingDeslen 325135 %

Domairy; DBA - SN Sullng Dir SPywe: TL
Spalfen R

Anvival Bows L-0RC-1991 Red Carpot Lasst *

[, OLAMI 103 PiaalTibal/C, Lam; B

Wirrmty BartBser 06-AFR-199) Mafified Valicl:  * Valtlels Comnl Plage

Ovly Wiy Dutc: S0-AFT-1791 Kanoquired Vahie  * Vehialt Bxgeti Fingt ¥

YOC/EOC:

)

i

& " - ol =1 & - -]

WILFEETE L 1 ¥R D BWHNI T H kG 1 B m 1 m

mien MAME A

Itipe:/fweb.awasupp ford com/ogl-bin/iu/vehino.ogi | , H2212009

R b

.

e e s



Yehicle Informsdion Report Page 20f2
o METALLED QFIONNRORMATION:

Aly Cpliisioalng: GAC  ATE AT CONTNTIONR, GVW Oulny

ANSFRAMT Ay Ealing: * GYWOmOml L

Anidba Diska *-[RA] Iatramaniniion;  AC - ELECTROMIC DRSYRUMIGITATION
Axie Rty BOACC - 3,08 FINAL DRIVEBATIO  Mirren(Priver Sila * - [HiA]

At Trpt BOIAT -TRATED SLIF REAN AXLE  Mirric(Fengs Bk *- A}

Sotey Amplalay 72 Palnt PHYWE - DXPORD WHITE 0L O
Braks Caitat TEAAR - 4 WHL ANTI-LOCK BEAXHS Fawer ARBASY LY Y]

Beaka Codaiurvieay < [HA] Rk Af] - ELETH. FUBRITUIM ARSYN STRAVCITE
Calbryfen Code JiDaILe Syl Bysinm Y- QU]

CalorCheeant): *-DWA] Suipa Traam Atz

Coler(Trim) 0O0YRL.~ Ty Mwaxhutaren Al~

Bulhwiy Ty ] . Tirn Brawk ..

bt Dodu . Tirw M DIGAF - PILATORL S WIW

Wil Saat: "= [HIA) Tornellon Cumbvak ¥« [WiA]

ol T * - Wl ikl Hasm

TIRE DOT INFORMATION;

[F RS 1] *

R Ly -] "

m Im [ ]

SPARE: * DOT Maxt Mumterturey Y-+

BAP Cod *  Eminbe Cols /-
EN Corarnga{Mmm). *  Eamimisn Dort Type F
B Cormrp(Tiom}s * EetmbmDmiiriu OV
. . L} XN Plaa Youn *  Engiey Fasslin PEMASVRORS
T EEP Bgneion Delnt
Ay coweneaty’?




‘l' DERREVERE & HAWKES

- , A Partnership of Professional Asgociations
™ ATTORNEYS AT LAW
478 COLUMEIA DRIVE, BUILDING “B”

TELEPHONE 361/684-3222
TELEFAX B£1'640-3030
JOND. DEBEREVERE, P.A

WINELOW D HAWKES, ITL, A,
JASON C. MAIER
‘SHIRLEY JEAN McEACHERN

! Lindn M. Calikreae, Paralegal
i Pamels, Dumais, Paralogal
i Jen Holaes, Prrajegal

: Shawn Norton, Claims Analyst
: Fard Motor Company
Paridans Towers Weat, Hulte 300
Thres Perikiane Boulsvard .
Dearborn, Ml 48128-2583

-, Re: CNA®
.f K Clalmant:

Elizabath Colline v. Ford Motor Company

| Claim No.:

- DiLoss: 09/28500
i : .~ OurFlaNg.: 11101

' ' Deor Ms. Norton:

Wa are wiiting In reponss to your comsspondence of December 17, 2002, reganding
the above. mather, and n which yau maquested cortain dacumenistion andfor Infarmetion.  Qur
campistion of that informstion is now complata. Theesfors, encicsed pisass find the
ducumentation and/or Informetion responsive to sach of the following refsrenced paragraphs in
YOur cormespondence; o

2. Acomplets description of the Incident, Including
svents which accurred pror to and subsequent
to the losa.

e .

Aftachmant marked hereta as #2 ia the Novambar 14, 2000
repart preparad by FTI/SEA Gonsulting.

Attachments marked harsto e #3 are the September 28,2000
i*) . Dada County Fire Rescus [ncident Reports.,
L .

Ik ' "~ 3. Acopy of the pofice and/or fire report. . 1 E
. ' [
|

e ie
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Shawn Norton, Cleima Analyst

Ra: CNA w/afo Ellzebath Collina v. Ford Motor Company
March 20, 2003 :

Pags 2 of 4 :

. The vehicle yoar, model and asrial number.

The vehicls is a 4-door, 1063 Lincoln Town Car, VIN
#1LNLME1WEPYSBaa722,

8. The imvlleages on the vehicle at the tims of the incident. -

Wa do not have the sxmet mileage, but it ls balleved to bs
73,538, acconding o ons of the last maintenanos Invaloas.

T. Exparis’ original color photographs of the vehicie's
collistionfire damage & the akeged defective part(s),
from ssvarsl differant angles.

Flazse ses Attachmernt #2 above.

10. 'What Is the slleged defeat?

A fallure/malifunction of the spaed activation conirol switch
which was recallad by Ford Motor Company and the
Consumer Products Safety Commlssion.

11.  Documeniation to substantints your dafect allegation,
including a copy of your axpert's report and the

axpari's ariginal color photographs.
Please see Attachment #2 above.

12, Hss the allsgad defective part besn repained o
replncad?

On Cotober 24, 2000, 8.E.A. mat with Mark E. Hm‘l'rnm.‘?
Daaign Anatysia Engineer, Ford Motor Compeny, and
Famis Johnaon, Esquire, on behalf of Fard Mator Compeny,
at tha Copart faciily to sxamine the vehicle. At this time,
the vehiole wan sxamined by Mr. Holfmen and the apead
connal deactivation switch wes removed and |s being -
secured by 8.E.A. Al parfies agresd ta remave the
avidancs in an affort to presarve it..

|_mmu.

- .

LR et



o .

= i trt——

o>

Shawn Norton, Cleims Analyst
Re: CHA a/ufo Eitzabeth Collins v. Furdluhhr Company
March 20, 2003

Fage 3 of 4

16,

21,

The pressnt location of the alleged defective part
and the vehich.

On Octocber 18, 2000, the vehicia was transpaorted to Capar

. Auto Action in Opa-Locks, Florida, where it wan shrink-

wrapped for fubure sxaminadon,

A nnlilphh sarvioe history for the subject vehichs,
ncluding any Gune-ups or ol shangesy, .

Ma. Colline kept all her recalpts far sarvica in the glove
hox of the vahicls and wers aubssquently destroyed

in the firs. Howsver, she had the vehicle ssrviced for
approximatsly the first 30,000 mise at the desler where

“the car was purchased, loceted at Paimalto & 57

Avenue, Miamd, Florkda. That dealarship hea changsd
severs times and they do not have paperwork. The
vehicls was aleo sarviced at o daglership in Bradenton,
Florida. Considersbis sarvics wan alno parformad by
Olean Tire, now known au Tire Fius, located at 13150
SWa7* Avenue, Mlaml, Florda. With the exception

of the Invoices attached hareto as #15, (F0680-19108
[§34.08]; #0880-18085 [$11797]; #0680-10885 [$575.28); _
WOBS0-13325 [5439.81]), ™1 other papanvork ws r‘-
destroyed Jn the vahicie firm. ,

List any after market additions or modHfications #
that were mads to tha vehlcls, :

No atterations were made to the vahicls; however, a
Lojack wae purchassd through the dealarship at the
time of purchase.

Was the sngine running?

No. Ses Page 20 of Atachmant #2.
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Shawn Morton, Clalms Anatyst

Re: CNA s/aio Ekzabath Colllne v. Ford Motar Campany
March 20, 2003

Pags 4 of 4

i}

22.  Wera the kays In the ignition?
Mo. Sae Pags 25 of Altachment #2.

25.  [f this vehicle wae purchased s uasd by the insured,
plaass pravids: the date of purchase, milsage
at the tem or purahass, and from whom the vehlicls
was purchased.

The vehicle wae purchased new from the Hediquarbers/
Linooin Mercury dealership, locatad at Palmette & 57
Avenuse, Miaml, Florids, '

We hopae this mformstion adequately rasponds o your request, and ssslets you in your
declsion ss 1o this claim. If, haowever, you rguire addtionsl documentstion andior Information,
plenss advise the undersigned and it will be pravided to you immediatsly.

Thank you vety much far ypursgnakderation regarding this matter.




‘CNA a/s/o Elizabeth Collins v. Ford Motor Company

ATTACHMENT #2
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RESIDENCE/YEHICLE FIRE ANALYSIS

Insured:
Address of Loss

Miami, Florida

Prepared By:

FTI/SEAConsulting

. Applled Sclences

) G555 MW, 9th Ave.. Smide #210

Ft. Latderdale, Florida 13M9
&l TTL-1591

For:

CNA INSURANCE COMPANIES
Claim No. P8115628
Attention: Jon D. Derrevere, Esquire
470 Columbia Drive, Building “B”
Weit Palm Beach, Florida 33409-1949
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| ramcrorcovments |

Insured-Supplied Information

Hecall Information
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PROJECT ASSIGNMENT

Ou Segtember 28, 2000, S.E.A., Inc. was requested by Mr. Stave Magda of CNA
Tnsurance Companies, Ovieda, Flonida, to investigate the September 28, 2000, five that

'mhawﬂenmmm:ﬁmmul#?ﬁﬂﬁamhweltmii'hmmin

Mismi, Florida. This investigation was sssigned io the direction of Mr. Dennis Kerr,
CF L, Senior Fire Invegtigator, aa 8.E.A. Project No. 4153135,

SCOPE OF FROJECT
Bpecifically, 3.E-A. waa requegted to render pofemsional opinions reganding the origin

and canse of the fire,

CONCLUSIONS

=« This fire origianted In the vehicls parkad In the atinched garage of the lospred's

residence; specifically, st tha Inft side in the mgine compartment.

s The spax of the V-fire paitern is located nmmmmm
which indicates the potut of orighs. —

s 'This fire was caused by an clecivieal fallnre/malfunction of the speed activation
coxirel mwhch which wia recalled by Forsl Mofor Company and the Consumer
Producis Safety Commisden -

I e
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FTI/SEAConsuiting

§. The initisl site visit waa conducted on September 29, 2080, At this tims, the
follwing tanks wars sceamplished:

» The fire scens wia documented with photographs, disgrema, snd fleld notes.
Home of the photographs are insludied in this report, the ramainder wee on file
ut the §.E A, office In Fort Laudesdale, Fiorida,

= Remaining fire patierna wese malyzed aod the fins origln area was isolated.

‘s Pirc debris within and around the ares of origin was rsmoved and afted by
hand.

»  Available {gnition sowrces in the arigin apea were addressed.

1. Pollow-up intervitws wers conducted with the insured, M. Elivabeth Colllns,
whe provided her prefire and pestfive activities and othar pertinent lnformntion.

3. Ociober 18, 2000, the vehicle was tranaparted to Copart Auta Anction in Qpe-Locks,
Florida, whers It waa shrink-wrapped for fature examination.

4, OnOclober, 24, 2000, B.E.A. met with Mr. Mark B Hoffnan, Drsign Analysia
Engineer, Ford Motor Company, and Farris Johoeon, Eaquire, on babalf of Ford
Motor Company, st the Copart facillty to sxamine the vehicle, At this tima, the
vehicie was exsmined by Mr, Hoffiman and the spesd control deactivation switch wea
removed wad is bedng ssowed by S.BA. All parties involved agreed to remove the
evidencs in sn effort to preserve it.

STRUCTURE

This 1s a ope-story, single-family resldagiop of magomry constroction with w pliched roof
covered with shingles and an sitached gamge. The otilitles enter the resldence at the
stuthweat comer of the garwge. The alectrieal branch circuit wiring is protectad by choult
breskers. Figure 1 throagh € are dimctional views of fha residence. Examnioaticn of
?indnwm. reaidence revealed visibla smake staining at the ovechend garmge door mnd

Examinatign of the imterior of the msldencs rovesled light emoles pinining sad the smoke
entered the resldencs through tha dootwey which lsads from the kitehen to the gamge
{Figures 7 through 11}, Figurs 11 is 2 nonacalz floor plan of the regidence which falrly
deplcas the location of doors, windows, snd other lt=ma of investigetlve intevest. This
dingram mxy be vsed s n reference tiroughout the rempinder of this report.

-2
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Figmres 13 through 16 are directicoal views of the interior of the garage and the vehicle,
; . The wall switchea for the ceiling light fxturee were foumd in the “oPP* poeition end the
light fixiyres were covered with soot. The weahing machine, dryer, and water heater
| Tocated st the front of the vehicle were modetately smoke-stnined but siill operstionel.

Analysls snd intsrpretation of the fire paiterna clearly revaniod that the fie
origlusted fn the gurage of the residence; specifically, in the sngime camspartmnt of
the vahicle,

_ ERb2-am 2182
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FIGURE §: ‘Weat sido of maideaon.
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FIGURE7: Interior of res aa peen froun frant door.
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FIGURE 8: Inderior oof reaidesios,
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Kdichen to garage.
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FIGURE 12: Floor pian of reskisnce {oct 1o scals).
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FIGURE 14: Inteslor of garage.
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VERICLE DESCRIPTION

This vehicle is a white, fov-dnor, 1993 Lincoln Town Car with white Leather imterior and
a V-8 engine. WMWMWEWIWM.
VEHICLE EXTERIOR EXAMINATION
I'lgnruﬂwmndumﬁmalﬁumnﬂham&ﬁev&ide. The firs
pmnsi:ﬂhmﬁ:ﬂnoﬂ;imdnﬂ:elaﬂdde of the firewall (Pigwre 21).
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FIGURE 11 Garage, s poén from kitchenr doorway.
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FIGURE 191 Front of vehicle.
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FIGURE 211 Asxisl view of vehicle.
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PASSENGER COMPARTMENT

Fignrea 22 and 23 show the interior of the vehicle which was smols-emaged and flie
damage wis observed ot the laft aide of the dash.

-18 -
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‘There was 1o fire or xmoke damage abserved in the tnnk.

ENGINE COMPARTMENT

Flguares 24, 15, sed 26 gre viewes of the engine compartment after the: fire-demaged hood
wan raised showing the hesvisst fire damaged oocurred in the aren of the lalt side of the
firewall. Amplynis and interpretution of the fire patterns revealed that the fire
eriginated specifically in fhe area balow the brake master cytinder sad besster tank.

-]%a
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FIGURE 24: Aaxia view of sugins compartment with
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POINT OF ORIGIN

Figure 27 shows the wiring hamness and otiver combugtibies in the ares of arigin which
sgtained the heaviest fire dwnage obearved on thia vahicls, A closer examination of the
pred below the master cylinder revealed the remains of half of the speed comtrol
deactivation swiich {Figure 38). Bxamination of the swikch (Figures 29 and 38) rovealed
thet the electrical connector only had one of two condociors il attached mnd showed
ovidencs of comomion md electrical activity, Shown in Figare 31 in the other hulf of the
switch which was still mountad on the brake ling metering valve. Figure 32 shows that
the switch wae securad with orange tape unit] further examination with Ford Motor
Company. '

FIGURR 17: View below master cytinder.

-2.



FTYSEAConsulting




FTVSEAConsuiting

— &

FIGURE 31: Other half of pwitch moundod on metexing valve.
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VEEICLE EXAMINATION WITH FORD MOTOR COMPANY

Durieg this examination, the only evidence removed from this vehisle by M. Hoffman
and secured by S.E.A. waa tha speed control decetivation switek, too relsted conductors,
snd the bealoe metering valve. Tha evidencs rémoved from this vehicle was agreed upon
by all partios involved. Flgure 33 is » view of the switch electrioa) conneosor and two
conductors afier being removed froan the vehicle, Figwres 34 and 35 show the switch end
pecond condocior, both of which revealed elsctrine] activity hed occorred. Figores 36
aad 37 are directional views of the switch dnring this field inspection. Shown in
Figures 38 and 39 are directinnal views of ths sscond comductn which show corrosion
and olocirical activity ocourred on the commector which was inxide the switch bovaing.

-25-
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FIGURE 37: Switch commector,
Secon] conductor.

FIGURE 33:
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FIGURE 3%: Second conducior.

INSURED-SUPPLIED INFORMATION

Agcording to the insueed I, «» w2 closping at the time this fire
oocmered and was awnkenad st approximately £:37 a.m. by 8 popping scund, 'When she
investigated JIII-boccved smcke cinanating from the gemge s oallod the fire
. doparomer:t. IOl 5.B.A. that she purchased this vehicle new jn April 1993
and has always had the vehicle maintsinad, as tequired. She staied that she hex been
mmmmhmmmmmmmmmmm
{npmd:wit} Olacy Hea T Cusmmpdtunpmﬂupmhlmm

RECALL INFORMATION
Coples of the speed activation control switch 1saued by Fand Motor Compary and the:

Consymer Products Safety Commission are included a3 Attachment 2 in the Addendom
10 this repart for reference.
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FIRE CAUSE

This fire originated in the vehicle parked {n the sttached garags of the ingured's residence:
specifically, at the L=ft 3lde in the engine compartmant. The apex of the V-fire pattemn {5
located ot the mreed control deaesivation swirch vidoh indicates the polat of origin.

Thix fivs wa: eanssd by an alectrical inflnre'matfapetion of the spead acthadon
cortrol switeh whith wes resalied by Fard Motor Compauy and the Comsumer i
Produets Safety Commisndog. )

B S R
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S.E.A., Ine, herebry cortifies the expreased opindons wnd conctusiona bave been formmulated
within & reasonsble degroe of professional cortainty. They are based upon afl of the
information known by S.B.A. s of the tima this report was issued, as well sa lnowledge,
ukill, exparience, training, and/oreducation,

Report Prepared By: ch#hvhwdﬂr:
Dennis Kevr, CF1. thl.'lllul. Hubh !
EuﬂwFiannlﬁm

[EX.4 PROJECTRO. 15318




FTI/SEAConsulting

ATTACHMENT 1

Invoicss Provided byl
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RE ~» TOTAL CAR
15150 EW A7TH AVENUE, MIAMI, FL (399 23s-1528
Florids Motor Veniole Rapalr Shop Registraticn Mos SS{pesT1

g
INVOICE DATE: 82-09-20 n
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[] - Lr
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U = Usad # RC = ReConditlaoned # RE = Rphuilt . .
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i ' £ s DERREVERE & HAWKES
. > A leuirulllp of Professional Aspoctations
A ATTORNEYS AT LAW
i:ng 410 COLUMBLA DRIVE, BUILDING “B*
' WEST PALM REACH, F1,_33408-1349
TELEFHONE 31/684-3222
TRLEPAX SCLIES-3034
JON D. DERREVERE, P.A IDDi@Decrevptelav, nom
" WINSLOW D. HAWKNS, I, F.A. Hawieal swifilan).com
JASON C. MAIER IMujerAfereverelaw.com
SHIRLEY JEAN MeEACHERN SMcEschamididarmeverelaw som
Katiy Dincov, Pacingal Deanun Manendez, Paraicgs]
{ _ImHollul.Pﬂllqﬂ Michally Toares, Admindstodor .
f October 21, 2002 k
Laty I, Smith, Baquirs
Crbanias, MeDonaid, Smith
& Wiggire, P.A_
485 N. Kellar Rd
Maltiandt, Florkie 32794 \
Re:  CHA o . ORD MOTOR COMPANY | .o ="
Claim Na: P8-115627-El
. £ Ou Fils No.: 11101
Deur Mr. Stafth:
i. ,. ' mummmﬂmﬂmmmmﬂmhcmhummbmﬁm'
; inteeent o es=r2iog « Septamber 32, 2000 firs, whith ocourrad, in'Misnl, Flarkds. We put
' you o natics of thiy lawsit scon efter bt ocacered and | befisve that your vestigatar had a oppartunity ta
ovalumia the-vahlels whils i wes stiE in the garege. .

1 hurve attached copies of the supparting docymentation oo the dlaim inchuding fnsl prymenty s fotlaws:

i - Buildng - £10,85025

Confomts - £ 328083
. Afitinan] Living Expenses - 5 inis
1- Insurwd's Deductiko - £ 50000
| : _ TOTAL: - $12,450.59

N e

| ' B-dupoumwulmmmllﬂmhﬂmmw please prewent the foregring o Fard

: . nﬂmmmmrﬂmmhmm?mmmbamumﬁ.u to maochve i -
| _ mutter' baexd 1pott the fornmia genaratad In our prior cleims; howewer, My heve & sepamts T
' clnim i SGMe ATKUTE relating to property thet was oot coversd imder the polioy, T will prosids you with backap I
i doourn=nration FENNclain i te nee future. ' r

W&Hﬁpﬁq{urpﬁmrﬁ
. {2038 27988 M
t .
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1 greatly appsreciaim # if you mﬂduﬂmmmli;tufﬁmw a that we oin disoum this

o2 Tod Bogue
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| Claim Detail Report

Note: ATl Costa ars th TS Dollars

Model Yoar = 1993; Clalm Key = 8027591

Vehichs Infarmmiion Clakn Infrcmation
Model Year: 1993 Documeat Number: 130461
Marke Dagived: C/M - L-M DIVISION DERTYATIVE Ropelr Dade: 24-DEC-1992
Body/Ceb Type: C/RC - 4 DOOR SEDAN-S LITE Distance: 3
Venlioa/Series: C/AB-BASE VERSION - CAH TIS: O

Drive Type: (/B2 WHL L/H REAR DRIVE

, O'VH-TOWN CAR (FN3G/FN116)
Vehicls Line: [51-97] ;

Warranty Start Date: 06-AFR-1933
Production Date: 03-DHC-1992
VIN: ILNLMBIWIPYS68722

Expenss Information
Dealer Information | :
@ .
mﬂmﬁﬁéﬂmmmm-mmm o
Dealer Code: 11606 - * Draler Paid Amownt: 0
Address: 2301 OXEECHCBER BLVD, Labor Cost 29.1
City: WEST PALM BEACH Misc. Brpease Amoars: 0
State: FL Zip Code:33409 Part Markup Amogat:
Conntry: USA Reglon Cade: NA Mtaeisl Cost: 87.12
Phomo: (407)ES0-R500 Total Cost Groes: 11622

Cut. Conoern Code: €25 - DEAD BATTRRY
Condition Cade: 08 - OTHER/UNKNOWN(NO APFROPRIATE COND. CODE)
Technlcisn Comment F

Curtomar Conxrent ‘
10634A - BATTERY TEST AND CHARGE DIACNOSIS '
_ 106548 BATTERY RBPLACE n_

® . l‘
. 1«3 . .

ommmEmEgc et s L MO0 T
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Y+ lo6s4 o BATTERY NANANA
N BXT 65 63 MOTORCRAFT BATTERY NANANA

N BAT FEE * N
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Cibian niall

iola

Claim Detail Report
Nots: All Couts are in US Dollars

Modal Year w 1597; Clein Koy = BO27592
Vehicle Information
Model Yoar: 1993
Market Derived: C/M - E-M DIVISION DERIVATIVE

Clalm Information
Document Numbes: 005656
Ropair Date: Od-MAY-1993

Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Dintrnee: 1125
Veuim/Batics: (/AB-BASE VERSION - CAR TIS; |
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehkcls Line: g::;]WMMIIE}
Wuranty Start Dets: 06-APR-1993
Produstion Dats: 03-DEBC-1992
' VIN: ' ILNLMS1WRPY658722
Expemse Information
Dealler Information
Costomer Paid Amound: 0
Dealer Name MULLINAX LM OF MIAMI LAKES Deductible Amoont: 0

Dealer Cods: 11629 -+

Daaler Fuid Amount: $

Address: 5825 NW 167TH STREET Labor Cost: O
City: MIAMILAKER ' Misc. Expange Amount: 49
Stave: FL Zip Code:33013 - Part Markap Amount;

Couarry: USA Reglon Coda: NA Mateial Cost; D

Phone: (305)250-2500

Tolal Cout Orosy; 49

Cust, Concarn Oode: M9* - - o
- Coadition Code: 82 - FREIGHT/POSTAGE/MAINTENANCE

Customer Canmeat:
Labor Op Coda Laber Op Deecrigtion Laker Op Cot
FREF REFLACE - (1
Cammal Fall Part Number Part Tart Extenydad

Flag PREF BASE, SUFF Description CPSC (nantity Amoomt

Y * PREP * 1000MILE POST-DLYRY 000001
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OSSR ¢ 12 TR 2T T T R —
Claim Detail Report
Note: All Costa are in US Dallars
Modsl Year = 1993; Claim Koy = 3027597
Vihids Informstion Claln Infarmation
Modol Year: 1993 Docoment Number: 024745
Matket Derived: C/M - L-M DIVISTON TERIVATIVE RapairDate: 16-MAY-1994
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 15140
Verslon/Setica: C/AR-BASE VERSION - CAR TIS: 14
Drive Type: C/B-2 WHL L/l REAR DRIVE
Vehinte Lina: gﬂg—ﬂmmmum
Warranty Start Date: 06-APR-1993
Production Date: (13-DEC-1992
VIN: ILNLMBIWEPY668722
- Expenss Informuiion
Dealar Information
] Costomer Paid Amamt: 0
Denler Name MULLINAX LM OF MIAMI LAKES Daductible Arsaumt: 0
Doaler Code: 11628 - * Dealer Paid Amount: O
Address 3825 NW 167TH STREBT Labor Cost: 100,24
Clty: MIAMI LAKES Misc. Expenas Amount: 0
State: FL Zip Cade:33015 Part Markup Amami:
Country: USA Region Code: NA Material Cost; 1297
Phane: (305)230-2500 Total Cost Groes: 11321
Cust, Concam Code: LS - ENGINE LEAKS OIL
| Condition Cods: 01 - BROKEN/ACRACKED
Techaloien Cammcot: OIL LEAK
Customes Commant- 3
§730A4  DRAIN PLUG ANDYOR DRAIN PLUS GASERT/SEAL REPLACE 0
¢
i
tera | EME2-gZm Biwea

SN AT YT T T

- MR
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Fiag PREF EASE SUFF Dascrintios CESC Quanty Amesnt
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Claim Detafl Report

Noate: All Coets am in LIS Dollaa

Modsl Yoar = 1933; ﬂllh&:m 15401591 :

Vahicls Information Clalm Information

Model Year: 1953 Docoment Numbar: 0422214

Market Derivad: C/M - L-M DIVISION DERIVATIVE . Repair Date: 23-JUL-1593
Body/Cab Type: €/PC - 4 DOOR SEDAN-6 LITE Distance: 27574
Vemlon/Serlow: C/AB-BASE VERSION - CAR TIS: 29

Dvive Type: (/B-2 WHL L/H REAR DRIVE
Vehicle Lins: gr_gnmmmmum
Warmnty Start Date: 05-APR-1993
Production Data: 03-DEC-1992
VIN: 1LNLMBIWEPYS68722

Expancs Information
Daalar Information
Cowtomes Puid Amermi: 0
Doaler Nama MULLINAX LM OF MIAMI LAKES Doductibls Amoint: 0
Dealer Code: 11629 - * Dealer Pald Amoani: 0
Address: 58285 NW 167TH STREET Labar Cost: 0
Clty: MIAMI LAKES Misc. Expenss Amonpt: 104.72
State: FL.Zlp Code:33015 Part Markup Amcunt:
Comtry: USA Region Codec NA Masecial Cost: 0
Phooe: (3052502500 Total Cost Gross: 104.72

Cuxt. Concerp Code:  DU2 - ENGINE WOULD NOT START
Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATH COND. CODE)
‘Technicisn Comment: REFUND ON EMERGENCY BATTERY REFLACE
Customee Cormmeat: CAR WONT START BATT

" Lahor Op Code Labor Op Description Labor Op Cest

101

Cmusal Full Puart Number Part Put Exionded

' Hag ERKE BASK SR Descxiption CPSC Owanily Awsnt
Y BX 65 65 MOTORCRAFTBATTERY 140100 ¢ 0
.f __
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Claim Detail Report

Note: All Costa are jn U5 Dollam

Modal Year = 1993; Claim Eay = 16238353

Vahicls Infarmation Clwden Inforwation

Model Year; 1993 Docomnt Nomhes: 015558A

Market Degwed: C/M - 1M DIVISION DERIVATIVE Repair Date: 28-JETL-15995
Body/Cab Type: GFC - 4 DOOR SEDAN-5 LITD Dislanca: 2B007
Versionfiarian: C/AR-BASH YVERSION - CAR TIS: 26

Drive Type: €/B-2 WHL L/H REAR DRIVE
CAVB-TOWN CAR (FN36/TFN1 L6}
Yehicle Lioe B9 .
Warrenty Start Date: (6-AFR-1993
Production Date:  03-DEC-1992
VIN: ILNLM8IWBRPYS68T22

Expenss Information
Dealar Information |
Curtomer Pald Amouat: 0
Dealer Name MULLINAX LM OF MIAMI LAKES Decnotible Amvnat: 0
Doalor Code: 11629 - * Desisr Paid Amaount: 0
Addrass: 5825 NW 167TH STREET Lahor Coat 90
City: MIAMI LAERS Misc. Expenzs Amonnt: 0
State: FL Zip Code:33013 Part Markup Amouns:
Country: USA Region Codo: NA Mskecial Cost: 986.76
Phone: (303)250-2500  Total Con Gross: 1422.13

. Cmt, Concern Code: 553 - FADED, DISCOLORED - BRAT UFHOLSTERY
. Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CODE)
Customer Comnent: 301 BLUR COLOR BLEHDING THRU DRIVER SEAT LEATHER INSTALL
SOP SUBLET TQ EENNYS
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Fuoll Part Number Part Part Fatendad

BASE HIUFF Description CESC Quaniity Amount
457901 AAY COVERFRTSTCUSHL 011001 1 53325
Sed417 AAS COVHR FRT ST BACK L 011001 { 413,51
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Clalm Detall Report

Nate: ALl Costs aro in US Dellars

Mods] Year = 1593; Cixlm Kny = 17605022
Veldels Information
Modal Year: 1993
Market Derived: C/M - L-M DIVISION DERIVATIVE
Body/Cab Type: C/FC - 4 DODR SEDAN-S LITE
Yeculon/Saries: C/AB-BASE VERSION - CAR
Deivs Type: C/8-2 WHL L/H REAR DRIVE

CIVB-TOWN CAR (FN3WFN115)
Vehicle Lise: 191-97]

Wartanty Start Date: 06-AFR-1997
_Pmdnuﬂmﬂnw. 03-DBEC:1992
: VIN: 1LNLMBIWERPYGGET22

Dealar Numes MULLINAX LM OF MIAMI LAXES
Dealor Cade: 11629 - *
Address: 5825 NW 167TH STREET
City: MIAMI LAKES
- Stape: FLZlp Code:33013
Country: USA Region Code: NA
Fine: (35)250-2300

Clsim Information
Docomont Nomber: 0189668
Repair Date: - 10-NOY-1993
Distaooe: 31389
TS: 31

Customer Pald Ameunt: 0
Deductibls Amount: 0
Dealar Prid Amoont: 0

Labor Coat: 27.06

Misc, Expanse Amoant: 0

Part Mudop Amount;
Mnterial Coat: 8.73
' “Total Cost Groas: 3885

Cust. Concom Code; * -

* Condition Cods: * - [N/A]
Techtisian Commsnt: XX
Customer Commaat: "95B54 RECALL

_ Labor Op Code Labor Oy Description Lakor Op Cost

BME  REPLACE 27.06
" Camal Full Part Number Part Part Exteoded
Hag FREP BASE SUFP Descripiion CPEC Ouantity Amennt

N PFILY 7R A SPEEDSENSOR-TRAMAMANLVROTIAN 1 .73
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Claim Detall Report

Note: All Costs are in US Dol

Madsl Year = 1993; Claim Eey = 17608021

Vebicle Infiurmastion Claim Infornmation
. Model Yo 1993 - Documnent Number: (189864
Markst Dexrdved: C/M -L-M DIVISION DERIVATIVHE Repeir Date:  10-NOV-1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITH Distance: 31588

VonritwSaries: C/AB-BASE VERSION - CAR TIS: 32

Drive Type: C/B-2 WHL L/H REAR DRIVE

Vehicls Line: CNB-[;HT]TUWN. CAR (FN3&FN116)
Wirtanty Stact Dato:  06-AFR-1993
Production Date: (3-DEC-1952
VIN: 1LNLMBIWRPYGERT22

Dealer Information

; Customer Paid Amount: 0

Dealer Name MULLINAX LM OF MIAMI LAKES Deductible Amount: 0

Doaler Code: 11629 - * Dealer Paid Amount: 0
Addresy: 5225 NW 167TH STREET Labor Cout: 303.01

‘City: MIAMI LARES Misc. Brpense Amoant 0

State: FL Zip Code:d3015 ' Part Markup Amonat:

Country: USA Reglon Code: NA hnteelal Coat: 17392
Fhone: (303)250-2500 - Total Cost Groex! 537.8

Condition Code: 49 - CONTAMINATEIVEOREIGN
Techniclsn Comment: XX

‘Costone Comment: P16 CUST STATES TRANS VIBRATION WHILE DRIVING AT TJHE.SE

BORBY IN PARTS POR PART
-laboe OpCoda Lahor Op Descrigtion Labor Oy Cogt
- TRANSMISSION ASSEMBLY REMOVE AND INSTALL OR
T000A  LeooAcE 167.74
TOOOF  ELECTRONIC TRANSMISSION DIACINOSTS DIAGNOSIS 70.34
TI91A  GASKET OR OIL PAN REMOVE AND INSTALL OR REPLACE 6493

1nfd
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* Odn Bl | b pornsnpn. focd . oowniogi-hinle. ryregendbid cirmmodelyre] MLk ol 7505021

Couml ¥uil Part Number Part Put Exivodsd
Hlaz PREF BASE SUFE Description CISC Quantity Apssunt
Y FSZZ 7902 ARM  CONVERTERASY 070100 1 14933
N FNYTJASE A SCREENASY-OWLPAN 070100 1 693
N XT 2 QDX MOTORCRAFTBATTERY 19010t 12 1764
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