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IN THE CIRCUIT COURT OF DESOTO COUNTY, MISSISSIPPY

SEELTER INSURANCE COMPANY and

| PLAINTIFFS
" CIVIL ACTION NUMBER . RD

FORD MOTOR COMPANY _ DEFENDANT

COME NOW, Stalter Insurancs Comspeny andil} sod [N csometimes
-bareinafier collsatively referred 1 63 “Plaintifs") and for thefr canse of action agaizst Ford Matar
Compay (aersinafer "Défmdant Ford") would respectitilly show unto the court the following:

i. Plaintff Shelter Ingurance Compeny i3 ad insurance company writing coverages, as
it is avthorized to do, in the State of Missiseippi. At all times material Berein, Plaintiff Sheltar

rm :......_ PR : . e . - - ﬁm. . I - M .

I :
2. Pt IO e i S s incivicusts
residing s [NSSSSSNR. Neobit, Dusoto Eounty, Missisaipi.

3.  Ford Moior Company(hereinafter “Defandant™) st ol tines maderiel harsin is a

foreign busineee corporstion registerad in the State of Delaware on Jamuary 2, 1964, with authority
tiy tranaact business in the stage of Missiasippi and may be served with proceas by secving C. T.
Corporation Sysiem, 631 Laksland Bast Drive, Flowoad, Mississippf, 39232,
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" 4. Ve is proper in Hemodo, Deaoto Connty, Mississigpl, i that seid county is whers
the scoident ooourred which i tho basis of this coupaiat.

]:" | 5. Onor about Funs 12, 2002, a fire cocured st the Plaintiff [N residecs locaied

o S Vb, Mimiseipgi 39138 (heveinatber “subject rexidenaz") Tho source of the

'\ fire wwas truced 10 & 1993 Lincoln Towness perked in tha Plaintiffy’ garege (hereinafies “subject :
6. As result of seid occurrence, Plane: AN somsinad wxientive dsmag to their

residsncs and gectonal propanty, including otber vehiolas which wevs perked in the gersge ares,
7. Investigation into e canso and origla of thia fire los roveslat that the Gauws of the fire

’ remulted from defacts exiating within the subject veiricie. The subject vehicis, which was involved
in the above cccarrence, wes mamufectured by Defondant,

8. Defanchutt kuow a ths tiiTho mubiect vebicls wi pit fnto the siresm of comiikroe that
Plaintiffs that they would be using same for ita intended prnpoae, and knew that thio Plaintiffs swouki

. hwmwmhmm,ummlﬁﬂuﬂgmhﬂ&mm
whils being used for its intended prrposes.

9, Upmmvuﬂpﬂnaﬂumofthn?ﬂnﬂﬁ’!un.itmﬂﬂuminﬁﬂﬂhmnf
hMthMMuﬁhnﬁthﬂhMmbﬂmm
by the Pisintiff at the time of the fire incident, and seme were the direct xnd proximte cainse of the
five. sﬁmmﬂu&u-mwMumwmunuMmmmm
forth.
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COUNT 1 - NEGLIGENCE

10. Asand for their first cause of antion egainst the Defndant, Plaintiffc regtate and reallege
paragraphs 1 - § aa if fally set forth hevein snd woyld firther show tha Court as follows:

11. Defendert Ford, sa the memfacturer of the subject vehicle maca the basla of this laennat,
wee negligent in Ailing to follow reasonable sad prodent procedures relating to the design,
manmiacture and inspection of fhe subjoct vehicle in st loast the Sollowing reapects, each of which
was a proximats cause of Pleinti S msges:

o Iu fufling to deaign and munufacture & sade product which & reasonable and prudent
manufacturer would have dona in the same or similar circumnetence;

b. ‘In fuiling to insure that the muterials wsed in the mbject velricle were approprinte for the
purposs for witich they ware hitended;

¢. In fadling to follow rensonabie and prudent procedurss mdmmmﬁmﬂ
solling the subjact vehicle;

d hhlmympmpulymm“mmhuﬂnplm&hdmmhhm
in the use of tha subject vehicle, as designad, mannfactived, and sold; md ]

°. hﬂhhlﬁwuhmﬂmm&mm:m and prodent
-mmmmmnmmmm

12, mwmmmmmdmﬁmmhmdm
Defendants for the resson Suots in that regurd s peculiatly withia thie knowledge of said Defeadants,
‘and, in'the alternative, [n the svent Plaintiffs are unshle to prave specific acts of negllgece on the
mdmm_wﬂummﬂmﬂhnnfmhpm. |

COUNT 2 - BREACH OF WARRANTY

13. As e fos Plaintiffs second canse of action sgeinst the Defendar, Plaintifh restae and

Wml*lluﬂﬁﬂrmmmﬂmmumqfuﬂm |
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14, Defendant wea the memufactager of the aubjest vehiole and jts componsat parts. The
Defsndant implisdly warrented that the subjact vehicls and its component parts, ay manvfactured and
mwhmchmhhpwmmﬁnﬂniﬁm&mmwumwmﬂmuf
Missiaaippl, Further, Defendmmt waranied that the subject vehicle and {ta component parts, ag

‘mamufsotured snd sold, was resscasbly it fox ths ordinecy purposes for which such goods are used

andd would pess without objection in the trade under its contract description pursuant to the Uniform
Commercizl Code,

15. Atﬂaﬂmaitwmuﬁmﬁmdﬂwuﬁu'mmhjoﬂwhwhmdmcm
mummwmwmmmm“nm“dmmﬁtm
ﬁﬂpmhwhmhltﬂlmheundmdwwﬂmtpulwﬂhmnmhhm

16.  All actn precedent to Flaintiffy filing of this claim hevs been perfirmex.

17. Phwﬁmuﬂﬂﬂmmmmmwmmm:nmhuf
Ddandlnﬂmﬂm

18.  Plaiutiffs rosiste and reallage paragraphs 1 - 17 wa if fully simed herein,

19,  Defondmnt is tho “ramfisturer™ of the subject vebiole aud its component parts, a3
that teem is defined under Missirsippi law. The subject vehicle and Ity conponent parts is a
“prod:ﬂ'udnﬂudunduhﬁwlm. |

) mmmmmmmmmmmmmww
mmmmwmmmumwwhmmmu
buyes, connmmer, or waex who ecquired and/or used the product
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21, Defendant knew the subject vebicle, lnchuding lts component perts, was being
mummﬁmmwrmmmmummm.mm
defocts in ths subject vohicts and its compousit parts would not be readily observabie or detectad.
a:mmﬂmmm@mmmhmmmmmmmmﬁham
forosseshle mapner, bt waa unsafis ind dangerous for use by Plaintiffs. The sebyect vehicls and ity
component perts was in the same conditlon immedintely prior to the fire a3 when originally
marsfactired and sold to Plaintiffs.

2. As 5 result of the actions of the Defondants as menuficturer, Defindint in strictly
labis to Plaintiffs for te danages resulting from the fire described herein.

23.  Defendant's acis of mixfeasance, noafeasance, or both, whether intentioal, grossly
negligert, negligent, or inadverteat, sere a proxizimie cause of the infuries and damuges sustained
by the Plaintiff | ‘ |

AITORNEY'S FEXS

24, m=m¢w=mmmhnmwmm&
servicas of atiomeys and are entitled to recover the stioey's foes end costs associsted with this

 DAMAGES |

25. u.n@twﬁamﬁmmwmmmwm
of its contents of at least $313,314.47 and tn vehicles located within the garags of at least
§43,00.00, 88 el as otber dammage, al of which are within the juridiotional iz o€ thix Cour.
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26.  Plaintiff Shelter provided insurance coverage tn_pmumttd
paticy Nos. NN «d [ = reid Pivinticts IR crovomimateiy
sau.sss.mro:mmmwnﬂuﬁpmmm.mumﬁmmmlm
mmumpﬂw-mmgm seak reimburssment from Dafendant
of the Kaioumt it paid its nsureds purnaast 1o obligaticus under the above refbeenced policy of

WHERRFORE, PREMISES CONSIDERED, Plantiffs pray that Defendat, Ford Motor
mm.hmmmmmdmmmmmmmmnmi_
s follows:

1. Wmﬁhhjﬂhﬂﬁﬂﬂmﬁﬂﬁhﬂﬂﬂhwﬁrﬂnmu&
Pluiot L property.

2. Fiaintif¥y' reasonabie atbornays’ faas;

3. All coats of Court;

4, _Fwaﬂuwhnﬁ:ruﬂaﬁhnmspuddmdmnhwmdhuqlﬂm
 vwhich Plaintiffs are justly entitled.

mmiwynf M_ , 2008,

Respoctfully submitted,
BARIA, FYKE, HAWKINS d STRACENER, PLLC

w. Erlr. Btrmmr MSB ¥10429

Baris, Fyks, Hawkins & Strecener, PLLc
Spengier-Thomas Building

1298 South Prealdent Street

Prge &

Eaaz-228-B 10111




A R SR

. Post Office Box 24557
- Jackson, MS 39225-4627
. (601) 969-9692 (Fhone)

(601) 601-3530 (Fax)
' ATTORNEY FOR PLAINTIFFS
Kemp Lydick, Faquire
Attorneys at Law

£150 Narth Central Expressway, Suite 875
Dallas, Texas 75206 '

(214) 987-0003 (phone)

(214) 9870182 (fax)

Faga 7
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&t Yptor Compremy

Offics of the ‘Ganarsl Covaant : Fovd Moby Compeny

, July 18, 2002
wmuf.mum
8180 Narth Caniral Expressway _
Dalles, TX 78208
ATTENTION: DAVID O. KEMP FAY, 214 1 0070182

e
v
Dear Mr. Kemp:

A% You 8re swsr our @xpert inapacked the aleged defectve vehicie. His inapsation

revesied no evidanca of a design or manufacturing defect presant, which wouki have caussd
the scaldent to occur as alleged.

Therefcre, v must respectiully dery thie olaim.

Phisesa be adviead that all necsssary siope must be takan to ensure that the sukject
vehicks and sit of s component parts are mainiainad snd pressrvad for trial. Fond Molor
wmwmhlmmm-ndmmuﬂ“mmum

claim 1o be defective, snd to be presented with the vehiols snd the component part{e)
the time of trtal, shouls Rigation sree from this lnformal clelm.

Sinosrely,

Shewn L. Norton
Claims Anslyst

EAt2-025-8 1311




KEMP LyDICK

Campbell Coniw H, Sulte 578
#1450 Morly Caniml Epraseny
Dalas, Teaa 75208

Taiephursy 2440070003 Devid O. Kemp
Fa RN David O. Kewp, JD., LLM.

June 28, 2002

. Ford Motor |
o/o Shawn L. Norton, Claines Analvat
Parklane Towers Weast, Suite 1500
mwumu

Re:  Company Compaay
Ouﬂ‘.:llhnﬂmher
Our Insared :

. Dmteof Loss - . 081202 .
Vehicle LD, H IMMthnohTmﬂn
Our File Nomber . : 70000.004.026 -

Dear Mre. Norion: _
. Ploasc bo advised that his fimn has beem retained to protect fan intorosts of Shelter
Insurance Company(Shalier), subrogos (insureds), in the

mmm Mﬂmm mmﬂmmhm

mdﬁnﬁmnmﬂ-mmwzmu-

was swalened by the sound of a Whn.
' hmnMﬂmeﬂ% made

his vy toward the kitchen mnd observed tha glow. their soa md
they all exited out of the wiadow of a bedroom. Subsequenily the garage and all of ita
cantents were coasnmed by fire and extensive demags cocorred in the kitchen,
breakfast area, ﬂuhm&ym nmm&mwnnam

hmﬁﬂuﬁn

ERA2-D20=-B 10114
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Jone 28, 2002
Page 2

Two experts have examined the evidence and the fire scene, a fire canse and origin
expert, and an alectrical engineer. Inspection of the fire scene indlcates that the fire began
in and iround a parked 1993 Lincoin Town Car (hercinaftor rofierred %o as the *subject
vehicle,”) The fire spread from the subject vehicls in the garage ares and into the house,
When the inspectors reached conclusions as to origin, it wus felt 5o further mspecticn shouald
proceed until & proper protocol is adopted, mwdndnllnﬂuuhdnrﬂumﬁﬁed. This
is the parpose of thia letter to you. "

There scoms fo be general consensus on the part of all who have made an inspection
of the fire scene that the aron of arigin is the subject vehicls. Your product, the sabject
vehiole, in our visw, is responsible for the fire. Wo sre certninly open to axy scguments and

- ropporting daia it the coninay. I any other polential causes other thas your product, the
mbject valiola, are, in your view, the carrect srea of otigin, them these should be idestified

and addressed now. We are not producing an expert report-at this time. -E will pass along
miﬁmmmhmmmmu:mmmn

Your prodect, the suliject vehicle, in our view, has proximaly cansed the following
damagos to the insured, including, but are not necessarily limiied to, the following:

1 Costs to repeir the subject property;

2.  Tho difference in the valne of the property, both real and parscnal, st the
mmwmuﬂwmmwm

3.  Loss of use damages;

4 mmﬂmammmummmal-
end sy repairs that are necessmy;
5, | Rowetable and neousanry wmmmmnma:

n-“l}m'lrlﬁﬁulﬁn.

w-mhwhummmnmm anmaﬂ;uw’
assert o clales for the full damages owr clicvity have and will suffer as » result of the defects
ad fallewe of the sobjoct vehicle, assertod hevein, aod your sols of omission and/or
commission against our climts. Acoordingty, the purposs of this letter is to provide you
wﬁhﬂm&oﬁw“:dhmﬂmﬂhmmu&mumbvh
readlve the clainw in & fxir snd equitsble mazner withomt need for forther legal sction.




Shlltlhumndlh of origin in the solject residence in ity post fire
condition, as well as the subject veliole which allegedly caused this fire loss 5o that you or
your inpwer can ingpect it, if you or your carrier 5o desire. This is done in & spirit of
fairnass, 50 you and your insurer can ovaloste our position sd/or prepare sy defitscs
which you may think you have in this case. As you well kmow, the hessiowser is cagor to
begin repairs to his residence as soan as possible. Time is certalnly of the easemce to this

wummwﬂnmﬂmnm w

If you dispmle that yon are responsible for this olaim, se my cliont alleges, or if you
are awnre of say facis or cironmstances wiich indicets you sre not at feult in this msiter,
plense notiy this office in writing that the clsim Is dispuiad and siste your reasons thepefions.
H1 do not hear from you within twanty (20) days from your inspectios or within thirty deys
Trom the receipt of this notice, if you clect not to inspast the fire sceae and evidence, I will
mhﬂlhhﬂmﬂﬂwhmﬂhm Your -

Mmhnmudwlllm“mmhﬂnm

Wa kook firwand i your prompt response.

ik %<

David O, Kemp

mn-ﬂ-”““‘
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s - — REEE. -
; . 1982 TOWN CAR 4.5L BOHC ITDR1A

TRANGMISSION
AGPDODACDE: = JY

¢ WARRANTY START DATE
12eMINe -

3 NO REPAIR HISTORY CN VEHICLE

- ENQ OF OASNS REPCORT FOR 1LNLMATWEPYOT4879 )

iafl WH002 10:24 Add
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Vehicle Information Report

——— ——

GENERAL YEHICLE

INFORMATION:

YN: ILMLMEL Wi ya 16T Yol Lism CIYD - TOWN CAR [FNIGTN118] [91-97] Bag Seriid Ne W

Modl Yourt 1993 ket Derdvmdi  C/M - - DIVEION DERIVATIVE YR .

YiaToe C DeiveCodet  CVB =2 WHL L'H REAR DRIV Eaglsnt VN = Bebd 4.5L SOHC BFI NA 1

Iev, Dendart 11891 Body Cab Biyle:  CTT - 4 DOOR, BEDANS LITE Trasymislonr CK - 4 IPD AUTO TRANS N4
" Vesmfels (AR .BASH VERMION . CAR

BUILD INFORMATION:

Reglomr  HA-FHANNY  Fhsk B = WEEOM FLANT BSUILD
Coamiryn UA- WM Frod Dadm  [3-DEC-158)

L L .
SALE INFORMATION:

Megiom NA-FNANN  Sollley Daxtervt amil.
Commiryn USA - PN Belllag Dir WFraon: PL
B BiPron ™

Arrival Daler 16-DXC-1P52 Radl Corpad Lo~ ¥
SabDeiw -DEC-1M2 PoriRoballCu. Lttt ¥
Wonrsaly Sioct Dol 36080002 Modibed Vebice ~ *
Ovig Wurraniy Duim  36-DRC-10%¢ Tumepuiral Vebilsln  # Vihisls Expert Vo N

H =1

WO FTTERE AL S§1ena LD T AR 4 Mg L -l“ . n w

i im 2 AYMla W Ly )

17272002 1025 AM
EnD2-028-0 10110
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TIC « ATT AIR CONDITIONER GYW Cadar "

Nuting * - CYWOamCrdu [ . 0-06
R - *-DUA] Istrvmwstitest  AC - ELECTRONIC INSTRUMENTATION E: R
s BOACC - 3.08 FINAL DRIVERATIO  MDrrer(Deiver Sal *-[NWA] - 2=28
. BOJAC - LIMITED SLIF REAR AXLE  Mirme(Pmgr Shislz * - [N/A) 2~10
piskey 7 Palair PNDAD - MOCHA PROST 047
(™ FEAAB = 4 WHL ANTILOCK BRAKES Power Awimsas ¥ -[A} r
efarvieg % PUA) Nadis: AF) - ELETR PRENTUM AMTM STROKCHTE
u Codm FIDKIIA Sound] Syatems "= [WA]
L1 . (] Busm Tambem Al *= [WA]
e * - [NiA) ,  TirmMsaslemrer Al-
= ™ . Tirs Bramalc L)
- Cilae . Tien St DIGAN . FLIA/TORI I WAW
2 G - SEAT-EPLIT MONCH Trocdon Couiwh - [OA]
1 L Whaal Basst " A

W21002 10218 AM
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ENTER CAMPAIGN WER w=> 96112  VIN wm> ILNLMBIWEPY674579

) DEFECT 1 PASS AIR BAS BODY STYLE DESC: 4 DR SEDAN

. RESP DEALER : 322663 | BEGINNING MAILED DATE: 97~03-08 YY-MM-DD
RELEASE DESC : NI DART KIT CODE ENDING MATLED DATE  : -97-03-21 YY—MM-DD
CAMPAIGN DIV 1 6 - FLEET CODE: FLEET MGMT LOC CODE:
IAST NAME & INITIALS: RL
STREET ADDR1 :

ADDRZ : ST/ERV: MS

CITY | NESBIT - QTRY:

ZIF/POSTAL CODE: Miahikinieishin N-A SCURCE: R ¥W-A EFF DATE: 93-10-06 YY-MM-DD

A el e b v dr e e de e drde e b ek e ko e el e e o e e e o R W ke A dr e e ok ok ko ok oy ok ok

REEP DEALER 1« BEGINNING MATLED DATE: Y-yM-DD
- RELEASE DESC : ENDING MAILED DATE H y-y-opb
. CAMFAIGN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAEST MANME H * ' INITIALS:

STREET ADDR1 :
. ADDR2 : ST/PRV;:

CITY : : CTRY:

2IP/POSTAL CODE: N-A SOURCE:  N-A EFF DATE: YY-HMM-DD
Fl=INOUIRY F3I=EXIT FisQUIT F3=3l50 FI=FIRST PAGE FE=NEXT PAGE FI9=0140
I048-1LANT BAGE OGD3166

. .

EM2-E35-8 10120
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AL LY CAMPALGN VEH{ULE [NFQAMATION Vrrue/ud Luidlius

. ey

ENTER CAMPAIGH NUMBERme> 95864  VINmw> 1LNIMBIWEPYE74679 TYDE OF SEARCH: H
MODEL YEAR:  DEFECT: PASS AIR BAG BODY STYLE:

¥EW STATUS CODE: CAMP DIV :
REPAIR INPORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: DERLER P/A: KIT CODE :
MICRO REF: -‘"_crnm WUM ; - CASIS DATE :
DELETE REASBOM:T VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ __ IND: MATCH CODE:
CURRENT ¢ ASSIGNED: -SBURCE: EXTRACT DATE:
Viirked ETATUN IMFORMATION: whhhwkd wadbbébiird REDATR THFORMATION: Wwhaddeiiihid
CODE DESCRIFTION " DATE TYPE DATE F/A CLAIME MICRO4 CL SRC
C COMPLETE . A 95-12-13 002920 YEZMDEM AL

DELETE REASON:

M=IRQUIRY PF2=G140 F3=EXIT F5=G130 ' F7=FIRAT FB=NEXT F9=CRE 3TATUS
Fl0=ADD STATUS Fl1=REVIEE (ALL DATA FIELD DATES Y¥-MN-DD)

1037-N0 MORE DATA TO DIAFLAY 'OGDBLG6

ERE2-22%-8 10121
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CoLMLIw NOTLFACATLUN KKULWLUNT HISTORY WIIUAI0E LU iid )

-y

ERTEA CANPAIGN NEBR ==» 05B64 VIN ==> ILNLMA1WEPYGT74679

DEFECT H BODY ETYLE DRSC:
: RESP DEALER ; BEGINNING MATLED DATE: __ ___ YU-NR-BO
: RELERSE DESC : ENDING MAILED DATE : —  YY-MM=-DD
CAMPAIGN DIV : _ FLEET CODE: FLEET MGMT 1% CUDE:
LAST NAME : IRITIALS:
STREET ADDRIL : -
ADDRZ : ST/PRV: __
CITY 3 CIRT .
2IP/POSTAL CODEs N-A SQURCE: _ N-A EFf DATR:; _  TY-WMM-DD
**********ii**i****im*i**tw*ﬂ-#i*****tt"ﬁ****t#ii****iimk*iii*iiti
. RESP DEALER : BEGCINNING MAILED DATE: YY-MM-DD
RELERSE DESC : ENDING MAILED DATE : YY-MM-DD
CAMPAIGN DIV : _ — FLEET CODE: FLEET MGMT LOC GODE:
LAST - NRME : . INITIALS:
STREET ADDR1 : ]
ADDR2 : ST/PRV:
cITY : CTRY :
ZID/POSTAL CODE: ~ N-A SOURCE: N-L BPF DAE: ~ YY=-MM~DD
Fl=INQUIRY PFI=EXIT F4=QUIT F5=G150 F7=FIRET PAGE FR=NEXT PAGE F9=GL40
B04-CAMDAIGHN FOR THIS VIN EOT FOUMD OGDB166
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STANDARD CLAIMS LIST
AWS Owline Report .
Run Date: 02-JUL-2002
Note: A1l Costx are in US Dollars
T I
ILMIMITWIFYERS® VB oVBE OM OFC Cab CH BA COE CVN R D28 ST UBA | Q40 THOE * tam * Fl11 Yo 0om X
AW Claln Eon: 5911 Deck MOM Tx Dualiy 2 Lalher B > Lakwwy Cuni: 7 Matarisl Cast 0 YolulOualy 379
Dir O Bab Ods 4US* News: DUDONTRAC-MASHVEIE | %o BTN CwyChUSA  RgDh NA ReprDoclTJAN-193  DEST(MEOG
Cust Commmanini DEBS WHEN DRIVING - N0 BATTREY POWER
Tk Commmanin DODEE GIOUND BAGHT FENDEEL BOLD DOWN ROLT LOOSE BLACE AMID WHITE (RONNI WIRE
HNLMEIWEFYERST™ VB CYE {0 BT TR ca A mmui—n-nmmm UEA 4 (080 &R I ¢ M ¥l 805 13
AT Ol Xiryx BN beE 2E “Tex Cniler: r | Ll Birw: 5 Labar Cash NS  Nixlaris] S 0 TollCant: X35
iy Ci-Bub O 405" Mewr MUDCETRAC-MABHVILLE Pz o MmN  CwyOk USA EgC#: NA Ropr DetnIHMAR-199T NSy 105
LLM KT WP YRGS VB ChE Cal O OB OB BA COE OYN ML 351307 3357 UEA 7 (30 SM PIYY SIEH A M yYinosH ol
AVE Coaimt Ky RS Bk 23003 Tx Cmllex EM labwls 4 1S Z74 Malarlel Cair 209 Tew)Casn 4158
e Ol O " MNamer COUNTRY PORD pC M G- BhLE  Owp 0k IEA RagCk NA  Eepr Dot | 3-380-1993 DEETTMRcR2 1357
ILNLMELWERYRIEN VR chva LAl CFC LR o9 BA CDE  CAN 1352 - Tl USA 5 O HE FIVY 179% A M YR CH 4
AWE Clale Koy B I Ten Cwllet & Loy Bem 3 Ll sk ALA  Binkcriel Cost: 15515 Totd Cmia 19938
i Cilaly O SE00-" PMams OOUNTEY PORD NG j GELTAMMN SR ME  Cuy e THA Rag Ok NA  Ropr Buin]13-EEP-1993 ST v
ILMLMIWIMY MR VB CANE CAl &8¢ OB Ch BA CODE OGYiN H-1343 26-D81 Ty WA B MTHIIFYY NS A BN YE OB O
AWICan ey  I7HOND Derth BNPEA °  Trz Cada B RaberBew 14 LabicCuk 0156 MuwkiCost 9.5 TedCwtr  T7EAT
Dir Cililnh Cilt RI00-* Mamn COUNTRY PORD NG e 100N MM CayCh USA  BgCli NA RorDupleNIV-1993  DIST(MBSGH991
Conl Commsir BLOWER. STUCK £ B £PEED '
Toch Cummewi REFLACY Bl (YWFR. SFERD CONTROL
ILNLMEIWIPYEHET VA GV OM CFC AR [+ ] RA DK CVN 1130 36133 12471 A N LI - * 32X Voo ¢ .
= AWE Chalm Kry: 1AGES] Bean TRS0A Yirn Calax ¥Bil  Laber B 3 Lalor ot 1321 Mawrisl Cosk 0 Tl Cwtr 1329
E Dir Gl O 05008-* Mumy: COUNTIY FORDING e  GOMMM0 SEMS CuyCdi UBA  RepCis NA ReprDaioil-OBC-1995  DIST(MNN:TLIZ
Conitt Cossmniyz SIBE-TRANE RANCE SELECTOR .
’ Teah Consmmiiider

FERPORM WECALL

“1afl

TN 2% Adn
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Allegutionel: Firo Mixcilnde  (FIO)

Vellelofs): 1983 Liscola Town Car (Rell Size)01%)

Vi
_ ... Tarty Name: (A)SHELTER MUTUAL INSURANCE COMPANY ( Injury: VEH
Farty Altsrasy:

Notirs Dutn: 671272002 "

Clase Dutex -

Sarve Dyie: Injury:
ey '
Parly Allaruay: yi2new -

= Pemitive Dascagws? N

Clowe Datie:

Sarve Baie:

sLhel = R
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orig Hahed:
Inv Freps
Prod Datas
Rle Datmi

Memo Conagni’

Oxig Pltbus:
Cury Pltbum:
S T/ames 9

Elpy

¥.G. :F

1FY_ 4L
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' H WiLXLE
; r:l.-l:-:.p FinSxit PdaPrimary Hsom

---:
. Vehals Line:
Oxdar Reapi:

113492
131452
130392
1321082
121182

1z1l9a
121152

llmr:l:l. ?ih.i.n:l.- Iogquley

ShipTe Stat: Curr F=Lvli
Rls=To Stat: IL, Ordar Dlr/Reg!
Orig Tat 8t: 1371292 Oxdg Rle Dlr:
Curr Int 8t 131292 Rls Dlr Phh:
Dirfin E=t, Warr Start:

PAC Ext: p11093 Warz#-Inds

Advart Ext:
Slspsn S84 1111 Shipped:
BUDGET REN curr Btook:
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NVHP510 MAYIS Vebhicle Inquiry 04709703 13:30:150
vlu:url”:n*‘iE5?E?EE?E‘TIH!!IIHI!IT‘?!!I 1 alwapr514s?s Divi 3 Status: pop

Vahaole Line: vy Convy Delivi 121652
Order Reopt: 112452 Hhip']'.'n Staks !-I-\rll
Orig Schad: 131492 Rla-To Stats 1r, n:d-:: Dlr/Rags
Inv Frep: 130392 orig Ink Sti: 31217292 Orig Rls Dlrm
Prod Date: 121092 Curr Ink 8kt 121292 Rle Dlr PEls
Els Datw:1 j2i192 Dirfin Ext: Warr Staxt:
Meamo Consgni MRC ExBt 011093 Warrd-Ind;
Orig Pltbus: 3131192 Advert Ext:

Curr Pltbus: 1371152 Slepsn 2E#: 1111 Ih:l.ppldl

T/Mame1 5 BUDGET REN Curr Htaak:
. Addrs Statat TN lst=Frior:
City: NASEVILLE N/A-Raptt 123092 2nd-Pricr:
zip: Warx-Ins-Inds Ard-Prior:
Y.0.1 a 3 4 g

310 -llinu Dir: 250731
alo Gule Dakas 122692
25731725 Dampo DE:
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| BVMP530 FAVIS Inquivy Sorsan #3 04/09/03 13:30:52

P . VEEIULE TUT 11, 4679 T 1LN 1 74679 DIVi 3 Skatumy agp

H & H ,

| % : '

13 ordaring ¥ams!1 BUDGETNASHVIL © Distz @tatum: p

| - Secondary Kume: . : . Last RAVI® 8t 123082

;- Oxdszing ¥IF:1 BUO1S Balling FIN: EUS19 Distr ftat DEr 131652
Qrder-Far FIN: fold-To Fimn Last Aetivibty: pr71393
Oxlig Oxdr Typay 5 Sarialixd Dte: 120192

Scheduled Dtmi 121492
‘Wexiae gtatusi

Componant DAtE = = ~ = = = = = = @« & = = = = = .--- --------------
: Dxr Post/Calib mpp Tizve Brand: 3
Bmis Cntl Lbl: gy ERC!

Engine Tag Cd» IR

Engins Serial: W .
Driver Alrbag: Pr4zosCiiii

. Fangy Airbag: 1313090051 Axlwr Jy

: FlaBelp Fi=Rxit Fé=Primary Mem: FEaFinancial Sorean PSugSorsen 91
OGbR427

FR22-829-0 18128




" CBON140Q

L1} ]

g TIN we> |INLME1WEPYET74679
i ) e - —

© W OWNER MAME

STREET ADDR

1 a
: NEEBIT

' PLaINQUIRY P3I=BEXIT Fé=GLS0 PS=0150

VEHICLE DATA

04/09/03 13:31:33

217 =->HEEN ¥ODEL YR ==

CITY N/A YY-MM-DD $5-10-06
: ST/PRV: MS CTRY: - ZI?/POSTAL CODE; ﬁ N/A BOURCE: R
; MODEL YERR 1 93 PLANT: Y BALR YY-MM-DD 9%2-13-26
i BODY BTYLE DESC: 4 DR SEDAN PRODUCTICN YY-MM-Db 93-12-10
: VEHICLE DBSC : 1993 TOWN CAR
; DIVISION DISTRICT ZONE DEALER PDC CODE FOSD REGION
oH1P-TO 3 as B 206 45 cc
FACING 3 25 J 731
n , RESPONSIBLE 3 22 J 663 _
E CA BMISSICN eI Tac cops : [ | CAMPAIGS COUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNE : 02
pAS DISTRICT : PLERT COCDE t OFEN r 00 CLOSHD : 02
DOSC NUMEER PLERT STATUS : ACTIVE: 01 HISTORY: 01

FB=CONTINUE SBARCH FI=GL30
OGDBE4A27

gea-0as-4 16128




CSCHAS0 CAMPAIGH VEBHICLE LNFORMATION 04/09/03 13:31:37

| k]

"ANTER CAMPAIE! NUMBER==> $6L13 VINwa>» 1LNTMB1LWBRYET467T9 TYPFE OF SEARCH: A
‘MCDEL YBAR: 93 DEFECT: PAES AIR BAG BODY STYLE: 4 DR SEDAN .

NEN STATUS CODE: _ CAMP DIV : &
REPAIR INFORMATION: TYPE CODE: _ SUPF CODE 1
REPAIR DATE: DEALER P/A: .KIT QODE : O
MICRO REBF: = CLAIM NUM: = OASIS DATE
DELETE REASQN: ___ VENDOR M/A INPORMATION:
RESP DEALER IRFORMATION! NEW!: IND:  MATCH CODB: 2
CURRENT: 3 22 663 ABSIGNED: 96-12-19 SOURCE BXTREACT DATR: 95-12-19
seneen STATOS TEFORMATION: FRREROE WRARSENRRRS III'III THFORMAT IO IS IRA It 54
CODE DESCRIPTION DATH TYPE DATR B/A CLAIME MICROW CL 3RC
F PORCED COMPLETION 98-01-332 B 58-01-22 oL
M RELEASED FOR MAILING 97-031-3E
H AMAITING MAILING 95-11-22

DELETE REASON

Fl=IRQUIRY Fi=eGl40 H-“IT FS=G130 PF7=FIRST PFO=NEXT PI=MORE STATUS

FlOwADD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MN-DD)
I037-RO MORE DATA TO DISPLAY- . 0EDR427
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COCN1I0 NOTIFICATION RECIFIENT HISTORY 04/09/03 13:31:38

mwmn

ENTER CAMFAIGH NBR ==> 55113 YIN ==> 1LRLMBLWAPYETAE7S

DEFECT : PABS AIR BAG BODY STVYLE DESC: 4 DR BEDAN
RESF DEALER : 322663 BEGINNING MAILED DATE: 57-03-08 YY-MM-DD
RELEASE DESC : NI PART XIT CODE ENDING MAILED DATE t 97~-03-31 ¥YY-MM-DD
CAMPAIGN DIV : FLRET CCDE: FLEET MOMT LOC CODE:
LAST MAME : INITIALS: RL
STREET ADDR1 :

ADDR2 1 - ST/PRV: M8
CITY 1 NESRIT CTRY:

Z1P/POSTAL CODE: MMM N-A SOURCE: R N-A EFF DATE: 5$5-10-06 YY-MM-DD

*i#ii*Ii**i**iiﬁ*i*i*******iiiiﬁ*i***ii**ii*ii*************itl****ii**#i*i***lii .

REBP DRALER BEGINNING MAILAED DATE: YY-MM-DD

RELEASE DEBC : ENDING MAILRD DATE t YY-MM-DD

CAMPAIGN DIV ¢ FLEET CODE: FLEET MGMT LOC CODEt

LAST NAME : * : INITIALS:

STREET ADDR1 :

ADDRA ET/PRV:

CITY [ _ CTRY: .

ZIb/POSTAL CODE: N-A SOURCE) N-A EFF DATE) YY-NM-DD
Fl=INQUIRY FI=EXIT F4~QUIT F5=0150 PF7=FIRST PAGE Fa=NEXT PAGE F9=G140
T048- PAGE _ OGDR4 37

ERR2-82B-B 10131




1 CBCN150 - CAMPALIGN VEHICLE INFORMATION 04/08/03 13131:42

S ENTER CAMPAIGH NUMBRR==> 35864  VIN=w> 1LNLMOLWSFYE74679 TYPE QF SEARCH: H

B MODEL YEAR:  DEPECT: BODY STYLE:
. NEW STATUS CODB: _ . CAMP DIV
REFAIR INFORMATION: TYPE CODB: _ SUPE CODE .
REPAIR DATE) DEALER P/A: KIT CODE :
MICRG REFs ____ CLAIM NUM: T ORSIE DATE
DELBTE REASONT VENDOR N/A INPORMATION:
RESP DEALER INFORMATION: NEM: IND: MATCH CODE:
_ CURRENT s ASSIGNED: HCURCE BXTRACT DATR;
wuwaes STATUS INFORMATION: t#ésess sasssvawsne REPAIR IMFORMATION: S++¢swonnnas
CODE DESCRIPTION DATE TYPE DATRE P/R CLATME MICRO¥ CL 8RO

C COMPLETE ‘A 95-12-13 002930 YEIMDSM AC

DELRTRE MI
Fl=INQUIRY FPFie(Gli0d Fi=EIIT PE«uiil30 F7/=FIRST PFi=NEXT f3=MORE STATUS
Flo=ADD SATATUS PFll=REVISE (ALL DATA FIELD DATES YY-MM-DD)

RAG2-828-8 10132




Vehicle Information Report

GENERAL VEHICLE
INFORMATION: (Relstod Claime)
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STANDARD CILAIMS LIST
AWS Online Report
Ram Dae: 09-APR-2003
Nose: AR Corxts are in U5 Dollars
WHEI MEY BODV VAR DRIVE FLANT TRANS K90 FROD WARR SELLING EELL

VIR AWMV v DR CAS SRR TYE O 0 (00 DATE IWIE DEALER cur 5 QAT WOC PREF DASE SOFF VT VAG OCC O
IRMUWIPFYRESVE CVE OM CNC CAE CB R mmﬁ“mm UBA | ¢ Y 1@ o+ I Vo Xl
AWSChim K  BONI3 Ducl WOIN6 Tix Calm 2  Lwbw 9 Lt M MwkiOwt 0 TemiCmt 075
The ol O3 AT Mamn PUDGETEAC-MANHVILLE e o4 ST ROl NA SeprBueCLiANIO0  DESTMNIN
Dant Canitiiniie: DRE W DRIVING - MO RATTERY AR
TuhCossste  LOOKS GROUND SNHT PERDER BOLD DOWN BOLT LOORIBLACE AND WEITH ORUMD WIS
IHAIVWRIGESVE V0 OM OFC CAB OB B4 OK OW D% mummmn WA 4 ¢ 9o mue B v B 7
AVGChimEey:  MSKId Decs 3LHX Tox Cwilas 1 lderBewm 4§ Leker{en W5 Mt Cps: # TemiCu 25
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Dty
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Claim Detail Report
mml f:""mmxw-mms | |
- - Caim Inkymatien
Modol Yesr; 1993 * Docement Nember: 349116
Murket Dexivad: C/M - L-M DIVISION | A wber .
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distwnce: 2631
Version/Seriex (/AB-BASE VERSION - CAR TIS: 1

Vakicle L C/VB-TOWN CAR (FN34/FN1146) [91-97]

Warmaty Start Datc: 26-DEC-1992
Production Detc: 10-DEC-1992
VIN: IIENLMEIWIFYST46T9 -
' Expomme Information
Dealer Enformatiag:
Cusinmer Paid Amount: 0
Dealer Nape BUDGET RAC - NASHVILLE ¢
Doaly Codes 45385 - * Mmmgm“
v ramvms Labor Cost: 30.75
- CiMy: NASHVILLE M 3
State: TN Zip Code:37217 mmm“
== ' Totsl Cost Grer: 30.75




t.nm o . o : P-an!;a

a7

Cest. Comcam Codes D21 - ENGINE STALLS

Condition Code: X1 - POOR GROUND . . |
Technician Comment: LOOSE GROUND RIGHT FENDER HOLD DOWN BOLT LOOKE BLACK AND WHITE GROUND WIRE
Cosjomer Cossmont: DIES WHEN DRIVING - NO BATTERY POWER

Laber Op Code Laber Op Descyiptien Laber Op Cot
| o
0
0

42004 - WIRING ASSEMBLY REFATR

. 12004  ALTERNATQR CYRCUITS (USING VOLTMETER) DIAGNOSIS
10655A  BATTERY RECHARGE

*

- Causal Foll Part Namber . * Part  Part Rxtended
" Flag IMREF BASK SUPF Depcripdion CPEC Ouantity Amount
Y * ot ¢ WIREASYDASHTOENGINI o© 0

DTC Secfions: MIL, Light ON=N

FlagTestTvse Malfanction Ci Mallmaction Cd Deseripdion Mawiter C1 Mesitar Cd Descripticn,
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Claim Detail Report
Note: Al costy are in US dollars
Madd Year= 1993; Claims Koy = §055914 .
Yehicle Information - Clab Inforsstive
Model Yeor; 1993 * Docunent Nomber: 352829
Markat Devived: C/M - L-M DIVISION DERIVATIVE Ropair Detoy; 31-MAR-1993
Body/Csb Type: CFC - 4 DOOR SEDAN-6 LITE Distance: 10205

Veatin/Sarics: C/AB-BASE VERSION - CAR TIS: 4
Deive Type: C/B-2 WHL L/ REAR DRIVE |
Vehide Line: C/VB-TOWN CAR (FN3G/FN116) [91-97]
Wanmly Stat Dete: 26-DEC-1992
Prodaction Date: 10:DEC-1992
© VIN: ILNLMBIWSPY674679

Expensc Informatian

_ Crstomer Pais] Amoont O

Dealer Name BUDGET RAC - NARHVILLR Dodnciible Amount; 0
Dealer Code: 45385 - * Deuler Paid Ansont: 0
Address: 304 HANGAR LANE Labor Cost: 20.5

City: NASHVILLE Miac. Expense Amouot: 0

. State: TN Zip Code:37217 Pt Morkup Amouad: 0

Coonary: USA Reglon Code: NA Mazerdal Cosr: 0

Phone: (*)y*-* _ Total Cost Graw:; 20.5




ty101 S-E0e-TNE

Cust. Concern Code; BOS - BGJYPMSHARDTDDPEI
Condition Code: 33 - LOOSE

Technician Comment:

Customer Comanent:

ZI406B  TRIM PANEL-REAR DOOR REMOVE AND INSTALL )
2140681 mmm&mmmmmm b
Canzal Full Part Nambor Fart Pari Extoaded

Flag IREF BASE Description CEEC Quantity Amomni

Y * N2194t * LNEFRYDRLATROONIRNANANA O 0

DYC Sectisn; - MIL. Light ON =N
FagTest Trpe MakauciienCi MaMaection C4 Deacription Manltor Cd Masiter G Dercription

Axry commessts? ¥ou ¢an contact
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Claim Detail Report
mmmmmmm
Madel Yoar= 1993; Clxu Kay = 8055916 .
Yoo Information Clabw Information
Modal Year; 1993 Docment Nossber: 028497
Market Dexived: C/M - L-M TIVISION DERIVATIVE Repair Dae: 13-SEP-1993
Body/Csb Type: CFC - 4 DOOR SEDAN-6 LITE - Distence: 21359
Vention/Sarier: C/AB-BASE VERSION - CAR TI8: 9

Deive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR. (FNIGIFN1 16) [91-97]

Warraoly Start Daier 26-DEC-1992
Production Date: 10-DEC-1992
VIN: 1LNLMB i WIFY6T4675
Detler Informution: )
_ Cosiossy Faid Amovst: ¢
Denker Name COUNTRY FORD INGC , Deduetible Amomnt: §
Dealer Code 06000 - * Deuler Paid Amvmnt: 0
Addvess: 95 EAST GOODMAN ROAD | Labor Cost:; 77.6
City: SOUTHAVEN ' Misc. Expenac Amount: 0
State: M3 Zap Code38671 _ Part Markop Assoust: 0
Phumer: (6623494300 . Total Cost Crams: 48.58




wiel

@.. o

Cust. Concern Code: B15 - BODY PANEL HARD TO CLOSE
Condifion Code: 1 - BROEEN/CRACKED
“Teclmicien Comment:
Customer Copument:.

FLIE, S SR, T

ZI1RI3A CONTROL AND LINK ASSEMRLY - FRONT/REAR DOOR. LATCH REPLACE

0

Cousal Vol Part Namber ¢ Part Part Extesded
Flazr IBEF BARE ﬂ!l:l:. Nescriptios  CPIC Ouanibly Amaougt
Y FIVYS42i819 A REMCNTLASYLOIMM 1 1]

DTC Bections: MIL. Light ON =N
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Claim Detail Report
Note: All coxts are In US dollors
Madsl Year = 1993; Claln Koy = 3055915
Model Year: 1993 Documeat Number: (123493
Market Derived: C/M - L-M IIVISION DERIVATIVE Repair Dude: 13-SEP-1993
BodyACsb Type: C/FC - 4 DOOR SEDAN-G LITE Distance: 21359

Veamion/Series: C/AB-BASE VERSION - CAR TIS: 9
Deive Type: (/B-2 WHL LHREARDRIVE -
Vebido Line: C/VB-TOWN CAR (FN3SEN1LE) [1-97]

VWaormty Stert Date: 26-DEC-1992
Production Dass: 10-DEC-1992
VIN: 1LNLMBI WIPY 674679 .
Expemsc Informaiion
Dealer Information:
Costopocr Paid Amoumt:
WM‘EMM Dednctible Amowmnt: 0
Dealer Code: 06000 - * Dealer Paid Amoumt: 0
Addecox: 95 EAST GOODMAN ROAD ' Labor Cost: 41.4
City: SOUTHAVEN - | Migc. Expense Amouvat: 0
Staio: MS Zip Code:33671 Part Markvyy Amcoar 0
Comntry: USA Region Code: NA , Madarial Cast: 158.18

Phooe: (662)349-4300 . - Towl Cost Groax: 19958




1 431

| SO @

Cast. Comem Code: C20 - mmmmmm
Condition Code: 42 - DOES NOT OPERATE PROPERLY

Technician Camment:

Costomes Conmment:

Labor Op Cede Labar Oy Description Labey Oy Cast
19980A  CONTROL ASSEMBLY-AIR CONDITIONER REPLACE 0

Cawsal Full Part Nmbor « Pant Part Extomded

Fag FREFBASESUFF Decription CPSC Ouaniity Amount
Y F3VY 19980 A CONTROLAKCIZU308 | 0

DTC Sections:  MIL. Light ON =N
Plag Tt Txps  Maltoaction C mmmmmm

Ally conumcmis? You o coatact
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Claim Detail Report
Note: AB coxts are Iny L5 dollors
Modal Year = 1993; Chiin Kay = 17849502 J .
Model Year: 1993 * Documcent Natther: 001746A
Markrt Dexivest: C/M - LM DIVISEORN DERIVATIVE Repair Date: 06-NOV-1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distence: 49584
Vesion/Serisw C/AB-BASE VERSION - CAR TES: 35

Diive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: C/VB-TOWN CAR (FNISFN116) [91-97]
Wortanty Stoct Dese: 26-DEC-1992
Production Dee: 10-DEC-1992
VIN: 1LNLMSI WEPY674679

. .

Dealer Indermation:
: Cuostosaey Paad Asount: O
Dealer Name COUNTRY FORD INC " Dedoctible Amosnt: 0
Desler Code: 06000 - * . Denler Paid Amowat:
Addrey: 95 KAST GOODMAN ROAD Labor Cost: 91.65
City: SOUTHAVEN _ Miac. Expense Amoaat: 0
State: MS Zip Code:38571 Pext Markup Amoant= 20.60
Country: USA Region Codec NA Matexial Cout= $5.12
1 Phone: (662)349-4300 _ : Total Cost Gross: 171.47
e
3




inmn

Cust. Concam Code: £20 - OTHER TEMPERATURE CONTROL TROUBLES
Conditiont Code; 42 - DOES NOT OFERATE PROPERLY
Techuiciss Comment; REPLACE BLOWER SFEED CONTROL

17000  AUTOMATIC TEMPRRATURE CONTROL (ATC) DIAGNOSIS 2545
192001  PIN POINT TEST TEST 12w
1900D8  BLOWER MOTOR-SPEED CONTROL REPLACE 5092

L]

Comsl Full Part Nmber - Pt Part Extended

Flae IRE¥ BASK SUFF lllllﬂ- ' CPSC Quantity Amemnt
¥ F4VYI9B6M A CONTROLLERBLURSPDINGN3 1 5512

" DEC Sections: lm..uwml-ﬂ

FlagTatType Malamction C2 Wmmm

Any comments? You cam comtact



- Claim Detail Report
Nose: AR céets are ta US dnllar
‘Model Yanr=1993; Clubm Koy = 18335641 Clajm [nfarmaiion Q20 |
Ychicls Informxiinn Docament Nuicher:
Model Yeur: 1993 _ |
Market Dezived: C/M - LM DIVISION DERIVATIVE Repoke Dotec 11-TC-1993
Bady/Cab Type: C/FC - 4 DOOR SEDAN-SLITE - D |
Version/Scxics: (/AB-BASE VERSION - CAR - Y
Drive Type: C/B-2 WHL L/H REAR '
. Vehicke Lissx CIVB-TOWN CAR (FGGFN116) PI1-57)
. Pyoduction Dete: 10-DEC-1992
| VIN: 1ENLMBIWBPY674679 “l_; Information
_
Dealor Infiornes fhon: Costomer Amou
- ) Imm“.mn
Dealex Nume COUNTRY FORD INC “‘""’""n
Dealer Code: 06000 - 4 Ea :
os00-+ BOAD Eabow Cost: 1528
mﬁm Gﬂmﬂﬂl Miipc. Rxpense Amout:
hmﬁwﬁ'““ Part Maskup Amsout: 0
Coumtry: USA Region Code: NA . v

SF10T Sare-zivg




Cust. Concerm Coder: * -
Conclition Coda: * - [N/A]
Castomer Conoment: 95B64-TRANS RANGE SELECTOR

Laber Op Codde Lober Op Dascription Laber Op Cost
B64A - REPLACE 1528

Camml Foll Part Namber 1+ Part Purt  Exiraded
T FUEF BASE SUFY Deacription CYSC Quantity Ameunt

DTC Sectlons: MU Light ON=Y
FagTeri Type Nilsmctisn Ci Malwaction Cd Descripsion Magitor Cil Meuiter Cd Description

Any commenty? Yoo can contact
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. KEMP LyDICK
. Attorneys sud Connsalors
' Sampbell Carire &, Bults 173

3150 Newtit Caniral Exprossway
Oallan, Tona 7208
Telaphuy 214387 2004 Juvid Q. Kawp
Fet4aZ oot
v SR
VA CALRRR, 7002 0510 003 5981 3938
and FAX 3153484089 '
Ford Moter Convpany
cio Shawn L. Nortom, Claims Analyst
Pyrklans Towers Wast, Suite 1500
Dessbom, Michigan 48126-2568
Re: Company *  Shelter Mutaai Insunpice Company
Our Clybe Number :  23-71-4695}005-1
| Owlasared  :  Chadwick, Rickis & Sandm
2290 Sacon Drive
. Nesbie, Mixstsxipp!
- Date of Loss v 01202 '
Vohicle LD : 1993 Mercury Linco n Town Car
Our File Number :  70000.004.026
Dear Mrs. Noston:

Please be advised that this firm hag been rotained to protect the interests of Shelter
insurapos Company(Skelter), wibmoges of Rickis £ Sandra Chadwick (Tnureds), in the
above raferenced matter. All fitore contact with Shelter or the insureds should be directed
tiwough me,

My understanding of the facts 00 date sre ag follows: At approxchnately 2:30 am Mis,
Chdmnkwwﬂu&dbyﬂwmmdoflmlum As the approached the kitchen,
the saw & glow and immediatsly ran back and got Mr. Chadwick up. Mr. Chiadwick made
his way toward the kitcher and obsarved the glow. The Chadwicks sxvikansd their son and
they all wxited our of the window of & bedroom.  Subsequently the umys and s}l of its
contents were cormpletely consuraed by fire and extansive damage occurred in the kitchen,
breakfast ares, amd the laundry room. Ir tnok the firemen spproximabely 35 to 45 minutes

to extinguish the firc.
®

NN 24 7A@2 L7155 ERO2-028-D 10197 5




Juns 28, 2002

Page2 -
Tmmmw&uwmmﬁumnﬁnmﬁm

expeny, and an electrioal anginesy. Inspection of the fire scens indicatss that the fire bepan

in and sround & parked 1993 Liticoln Town Car (hersinaftar refernd to aa the “subject
vehicle.”) The fire spread frem the subject vehicle in the garage ama and into the house.
When the inspootoes resiched sonclusions as to odigin, 1t was feltno fin{1ar inspustion should
uﬂlmwmhdwﬁmmwmwlmm Thu

the purposs of this letter t9 you.

M-mhhmﬂmmmhﬂdlﬂmm:mbmm
of the fire soune that the area of origin is the subject vehicle, Yous product, the subject
vehicle, in our view, is responaibls for the fire. We are certainly opal to sy arpenects and
supposting data to the conirary. H any other potential causes other than your product, the
sulijest vehicle, aze, in your view, Oie carrect area of origin, them thes: should be ldentified
apd sddressod now. We ere not producing an expert report at this time. I will pats along
MMMWMMMWmde.HIMIWMh

: Your the subject vehiale, in our view, has proximatsly caused the following
damagss to the insared, including, but are not ascasaarily limited to, the following:

l.  Costs to repair the sabject proparty;

3.  The difference in t valos of the property, both resl sod persensl, st the
above location inymedintely befare and inemedissely afityr the deseribad loss;

- 3. Loss of use demages:

4.  Boginesrisg costs and costs of other expects aeadad te ovaluate the effect of
and any repairs et & necessary;

5.  Ressonable und necsssary attorney's fiees incurved in wnforcing the dghts of
our client{s) associsted with this oleis,

We belisve the damages in this cese mey resch $150,000.00. thmmu
assmt & olaim for thy foll demages cur clients have and will suffer ¢4 & resvls of the delects
snd faibme of the subject vehigle, ansarted hetein, and your sc's of omisslon and/or
comuission against our clicats, Acecrdingly, the purpose of this kitser fs to provide you
with fousl notice of our chient’s claim against you and to provide 'you with opportunity to -
resolve the olaim in a fair and equiteble manner without aced for fixther legat action,

- NN 23 202 17:38




Shalter has preserved the ares of prigin in the subject resicenan in its post Are
condition, as well n3 the subject vehicle wiich allegedly caused this £14 losa so thet you or
your insurer cax inspect it, if You or your curier s0 dasire. This & donte in w spizit of
fairmicgs; 90.you, and your insurer gan svalumie our position snd/os Srepare aay defenses
which yeu may think you have in fiis case. As yot well know, the himecwner iz eagerto
begin repairs to his residence s 300m a4 posaible. Timé is cutainly ¢f tye essence to thia
'hmlinplﬂnlh&hmﬂllm:nluonlpuﬂibh ﬁmm

1f yonu dispute that you are responsibla for this clalm, as my clisnt alleges, or if you
are sware of any fscts or circumstamess which indicate you are not at favlt in this matier,
plesas notily this office in writing that the claim is dispuied and state your ressons therefors.
I 1 do not hear from you within twenty (20) days from your inspeotian of within thiry days
from the recaipt of this netice, if you g)ect not to Inspest the fire 1c0m: and avidenos, Twill
assurne tha claim to be valid and will proceed in acoordaace with 138t assumption. Your
failnre to 40 respond will neceasitate our filing suit in this maiter.

- We look forward 1o your prompt respanse. -
Sinoersly, ,
fourid S o
DwidO.Kemp. /-t
DOK:cah
ce: M'Luim

Via Fex §01.324.9751

BR2-228-8 10187 o
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5 8, Laios Ava, $7000
Pasaclena, Cadiamia 21101

laling Addmes:
P. 0. Bougi80§
Pamodens, Caltlamia SH100-1508

o

CLAIMS Ui
December 12, 1997 : (

DEC 17 1997

q .
mmnrw E;Eﬁq:mm
COUNSE # (M8} 3G7-4TTE
Lincoln Custowner Asaistance Center wm::’mm
Fotd Motor Corp, Offficer of the General Council munnos Compeny
Park Lane, Towera West, Suite 400 Tt
300 Parkinne Rivd. S
Dearborn, Mi. 48125 Upv"“
B Cinim No.HOC 5520
Insured. Charioy's Taxi { Maurice Y1)
Date of Loas 07/13/97:
Crentlemen:,

This is & tatal koss on & 1993 Lincol: Town Car Signature, 4 door sedan, vin. #
ILNLMB2ZW9PY770240 rnd this vehicle was completly burned up, while the car was parked and
wa wish 1o know if there ia a rocall on this vehicle. Thate was 112,395 miles oo this vebicle and it
wae keept up well per the appraiser. '

Ploase let us honr from you..

incerely,
g+ V] )&’-w—a—/
Joa
G Prties Repril ”

4od 779

RAB2-2% mings




JEREMY FARNN

o

[y
L
L _'.,

. 7.7 .. POLIUE DEPARTMENT |
CITY AHD COUNTY OF HONOLULU

Eg1 A0UYN BANITARIA ATAENT
HONOLULY, MAWAI S&AN1S - ANEA SQEBEE {R4d) EXg-R{94

HAYDR

[ FEL Y 9'?

OUR POLICY DOBE NOT PRRMIT US TO FURNIAR COPIRE OF POLICE
OUR RECORDE VERIFY THE FILING OF THE FOLLOWING REPORT:

POLICE REFORT NUMBRR 1 §1-27108632

TYPRE OF INCIDENT 1 FIRE CALL

PRRAON MAMH : ¥I,MAURICR

BCOME ANDRESE 1 3045 ALANADUAA PL #1215 968148
LOCATION OF INCIDENT : BR0 XAMOKILA BLVD

DATH & TIME OF INCIDENT : 07/13/5% 1640 HOURS

DATH & TIME REPORTED 1 0T/13/97 1642 HOURS

WHRE ANY INJURIBS INVOLVED : XNO
WAZ PORCE UNED TO GAYN ENTHY: NO

kL # NAKAEURA
comalf

DREUTY cHIEFR

T8, HOWEVER,

iy A/

DIVISION




Py w—y. s— Sord Motor Company
4 Farkiane Baulewerd
Paridrs Towiatl Weat, Buie 400
Do, Mahigan 51150980
January G, 1098
Me. Joan M. Graves
Crum % Forster Insurance
Wagtarn Roglon -
B5 8. Laka Ava., #700
Paaadena, CA 91101
Re: Olaimemt: Charlay'a Taxi (Maorics YT}
vE: July 18, 1607
Y/File ¢ HOO 5830
Danr My, Gravesr

In responss to your letter of December 13, 1987 your inmured's 16888 Linngln
Town Car Signatars, VIN # LILNLMBIWOPYTTI240 waa involved in bwo Recslls:

{1) 04188
(@) pL12

Bocall 84B56 Invelved the Antl Theft Alaym Bystam, This recel]l waa
repaired on 19/16/95, Recall £0L12 Involved the passenger afr bag. Thia recall has
5ot besn repaired to date,

Thank you for your lsbiar.

Edward B, Drabexyk
Claima Anelyst

ENNE-02% Binee
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w50 CANPATGE VEMTCLE TawOmMATYOE 97/12/18 13:04:56

C
=i

ENTER CAMPATGN NUMBER=w»> S6L12 VIN==> 1LNLMR2WSPY770240 TYPE OF EEARCH: A
MODEL YEAR: 93 DEFRCT: PASS ATR BAG BODY STYLE: 4 DOOR SEDAN SIGHATURE SERTESH

MEW STATUS CODE: CANF DIV :t 6
REPATR THMPORMATION: TYPFE CODE: _ SUPP CODE H
REPAIR DATE: _ DERLER P/A: EIT CODE : o1
MICRO REF: CLATM MIM: _ ORSTS DATE :
DELETRE REASON: _ TENDOR N/A IHFORMAYICHN:
RESP DEALER INFOBRMATION: HEW: _ IND: MATCH CODE: 4
CURRENT: 3 51 494 ASSIGHED: 96-12-1% SOURCE: FX EETRACT DATE: 36-12-19
shwtdd QUAVDS THFORMATION: ®Wevida sestsitidsss PEPATR IMPORMATION: ik Ak ek e
CODE DESCRIPTION DATE TYPE DATE B/A CLATME MNICRO# CL SRC
M RELEASED FPOR MAILING 97-02-25
H MAITTHG HAILING 9g-~11-22

DELETE REABDH:

FlaTHOUIRY Fa=0l40 PI=EXTT P5=GL30 F7=FIRST FB=NEXT F3=MORE STATUS
F10=ADD STATUS Fli=REVISE :

I0A7T-wO WORE DATA TO DISFLAY CGDR140

P — A R




S

<,
ey

CICH140
-

VEHICLE DATA 97/12/18 13:04:432

VIE ==} 1LNLMBINOFYT770240

HEAME wmm> Y1 MT

OWNER WAME
STHEET AR

CITY

ST /FPRV: HI CTRY:

MODEY, YERR

BOLFY STYLE DESC: 4 DOOR SEDAN SIGMATURE SERIES
VEHICLE DESC

EHIP-TO
EACTEG
RESEONSIBLE

Ch BEMISSION
NAVIZS STATUS
D20 DISTRICT
DE0 NUMEER

BIP ==> 9681465914 MODEL YR =>

: ¥I MI

r 723 LDEEFPANE AVE APT 1B

+ HONOLULD R/A DATE: 96-08-29

ZIP/POSTAL CODE: 968165914 N/A SCURCE: P
SALE DATE: 931-09-15%

PRODOUCTION DATE: 33-05-28

: 53 PLANT: Y
© ¢ 1993 TOMN CAR

DI;'IEIOH DISTRICT ZONE DEALER FDC CODE FOSD REGYON

51 A 494 64 73
3 51 A 434
3 51 A 454
: ENGINE TAO CODE : 3GBlZBA CAMPATCN COUNTS
: 804 CONFPANY CAR IHD : TOTAL CAMPATONS ¢ 02
H FLEET CODE : OFEN : Dl CIOSED : 01
H FLEET BSTATUS t ACTIVE: 02 HISTORY: 0O

Fl=-IRQUIRY FI=EXIT F4=GlE€0 PF5=GL50 FB=CONTINUE SRARCH F9=3130

Oanel14d




EHTE DTe-raug

"1

M

csciis0 _ CANPATGM VEHICLE munn!g 97/12/18 13:04:49

ENTER CAMPATGN HUMBERss>» S4BSH VIN=> 1LNLMR2WIPYT70240 TY¥PE OF SEARCH: A
MODEL YEAR: 93 DEFECT: ANTI-THEPT BODY STYLE: 4 DOOR SEDAN SIGHNATURE SERTES

NEW STATUS CODE: _ CAMF DIV )
REFAIR INFORMMITON: TYPE CODB: _ SUEr CODE :
REFATE DATE: _____ DEALER F/A: EIT CODE : BB
MICRO KEF: ___ CLATM NUM: ______ OASIS DATE : 84-12-01
DELETE REASON: ) VENDOR K/k INFORMATION :
RESP DEAILFR INPORMATION: NBEM : IND: MATCH CODE: 4

"CURRENT: 2 51 494 ASSIGNED: 96-13-15 SOURCE: PX EXTRACT DATE: 96-12-19
swssss EYASTS IMFORNATION: *+&#is¢ esasassesss QEDATR IMNORMATTOM: *¥*e&¥ihdits

COOE DESCRTIPTTON DATE TYPE LCATE B/a CLATNE MICROH CL: 8RC
C° COMPLETE 9%5-12-15 C 95-11-30 1316870 031017 KNTUCSM AC
M ERELEASED POR MATLING 95-D&E-26
B AWAITING MATLING 94-08-07

DELETE REASON: '

Fl=INQUIRY F2=0140 P3=EXIT PFS=G130 FI=FIRST FAi=NEXT FI=MORE STATUS
Pli=ADD STRTUS Fl1l=REVISE :

I037-M0 MOEN DATA O DINPLAY OEDA140




COCH130 NMOZIFICATTON RECIRIENT EIFTOAY 97712718 13:04:51

==

ENTER CAMPATGH HER ==> 34B56 VIN ==> ILNLMAZWOPY770240

DEFECT : RNTI-THE¥T BODY BTYLE LESD: 4 DOOR SELDAN SIGMATURE SERIES
RESF DEATER : 375494 BEGINNING MAILED DATE: 95-07-07
BELERGCE DEEC : NI PART KIT CODR ENDING MAILED DATE : 95-D7-07
CAMPATE DIV : & FLEET CODE-: FLEET MCMT LOC CODE:
LAST MNAME -+ LER INITIALS: BE
STREET ADDR1 : 1433 XEWALO ST.

ADDR2 : 2 /PRV: HI
cITY : HOMOLGLAT CTEY:
2IP/PUSTAL CODE: 986822 H-A SOORCE: N N-2 EFF DATH: 93-05.17

REAETETEEX T EEETEREREE AR AR AR Tt rirddr bbb Akt bkt kRt Ak Xtk Tk kdTAFx

BRESP DEALER - BEGINNING MAILED DATE:

RELEASE DEZC : ERDING MATLED DATE :

CAMPATGN DIV : FLERT CODE: FLEET MGHMT LOC.CODE:

LAST MAME : INITIALS:

ETREET ADDEL :

ADDR2Z ST/PRV:

CITY : CTRY =

ZIP/POSTAL CODE: N-A BOURCE: H-p EFF DATE:
F1=IMOUIRY F3=EXIT F4=00IT F5=G150 ¥F7=FIRST PAGCE FB=NEXT PAGE F9=Gl4C
I04i8-LASYT DCDR140




,,_,:.-‘ . £ M
CSCN130 : HOTIFICATTON EECTYPTENT NISTORY oTs12/18 13:05:00
==

ENTER CAMPATGN EEE s> 95L12 YIN ss=> 1LRILMB2WSPY7T70240

DEFECT : PASS AIR BAG BUDY STYLE DESC: 4 DOOR SECAN SIGNATURE SERIES
DEALER : 3514394 ERGIENTMG MATLET DATE: 97-03-08
RELEASE DESC : NI PART EIT CODE ENDTFI MATLED DATE : 97-03-21
CAMPATHN DIV : & ; FLEET CODE: FLEET MGMT LOC CODE:
LAST HENE T YL MI INITIALS:
STREET ADDR1 : 723 LUEKEPANE AVE APT 7B

ADDR2 = ET/ERV: HI
CITY : BONOLULLO CTRY :
ZIP/POSTAL CODE: 960165914 N-A S0GBECE: P N-A EFF DATE: S6-08+292

ke e e ek ook v v e e ol o el e vl o o oo ok e ok i sl st o ol i ok oo oo ol e o o oo e sl oot o o e o sl e e el e ol ok ok e o e ek
EEGINNTNG MATLED DATE:

RELEASE DESC : ENDTNG MATLED DATE :

CAMPATEN DIV : FLEET OOLE: FLEET NGMT LOC CODE:

LAST WAME : INITTIALS:

STREET ADDR1 :

ADDR2 ST/PRV: ;

CITY H . CTRY : . |

ZIP/POSTAL CODE: MN-A SCUORCE: N-A EPFF DATE: .
FlaTHOOIRY FIsEEIT FA=QUIT FS=3150 F7=PFIRST PAGE FA=HEIT PAGE F9=0140
I0da-LAPT PAOE OGDB140




W -2y

—

CSOR15D CANPATOM VERTCLE IRFOSSAwTil 97/12/18 13:05:05
——1
ENTER CAMPAIGN NUMBER—> S5L12 ViNe=> 1IMNLMBINOPY?T0240 TYEE OF SEARCH: A
HODET, YRAR: DEFECT: BODY STYLH:
NEW STATOS CODE: _ CANME DIV H
REPAIR INFORMATION: TYPE CODE: _ : SOPPF CODE £
REPAIR DATE: ___ DEALER P/A: . KIT CODE :
MICRO REP: CLATH NUM: _ — GASIS DRATE z
DELETE REASOMN: —_— VENDOR N/A INPORMATTION :
RESP DEALFR IRFORMATICN: NEM: _ IND: MATCE CODE:
CUBERENT - ASSTIRTRD - EOORCRE : EETRACT DATE:
thkddd DWATON INFOREATION: "9t tis sestidaeeas REPATH INFODMETTON: "iddsrendiddd
CODE DESCRIPTION DATE TYFE DATE P/h  CLATME MYCROd OL SRO

LDELETE REASON:

F1=INQUIRY F2=0140 Fi=EXIT P5<G130 F7=FIRST FO=NEXT F9=MORE STATUS
Fli=ADD STATOS Fll=REVISE

nw-murm:um-mwmm Q:DE140
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Office of the Gaueral Conmsal -~ Mmcmu;

Puckioss Towars Wast
Holte 4
Thiss Parklans Beulsvard -
Daarbern, Michigan 48136-1968
thml_l.ry‘l.,_ LE98
E-tahaFnrmImmnuﬂnmplﬂu
PO.Box 101235 -
Fairfax, VA 22080-5519

ATTENTION: EATHLEEN M. ECELER

Ra ‘Clajrant: Sophal Chey
. VE: Decamber 33, 1897
Y/Claim #: 45-8847-358

Daar Ms. Ecklar:
Anmmawalmmﬁnalynsmﬁnm innpeehndthaulhpddafachuwuing

Eﬂahupwhmmnﬂadmmnf;dllmumuﬁuhﬂngdmwwﬂnh
mldhnramuudthumidmtmhaﬁmmoﬂﬂaﬂqd -

mm“mmt_rupmtm]]yhnyﬁilﬂdm
' Sinoerely,




i

MATE FANN

State Farm lnsurance Companies

March 9, 15998 Pairhi Burvice Conlar
4401 Vilage Drivy
F.0. ex 10115
Fadrfex, Virginia 220308014
M (7031 2100400
ATTM: Ehawm 1. Norton 1-HO-JR4-13

Ford Motor Company

Park Iana Towars West BTE 4uu
3 Park 1K BLVD

Daarbarn MI 431256=-2848 -

Ra: Claim Kumbar: 46~8947=35§4

Inaured: Sophal Chey
Date of Loms: DCecembar 22, 1997

Dear ¥r. Norton

I an in recelpt of your lettar dated January 37, 1998. We are
intsrested in pursuing this obviguely. I will provids you with
an such information as I can at this tims, so that you can
cenduct your investigation. The vehicle wvas at J, Foons Pantiag,
2050 Chaln Bri Romd, Vianna, virginia z2180. We ara obtaining
A copy of the fire report am your requestad. To ny knowledgs,
thare ara no allegations of injuries. '

Thars wers about 35,000 miles on tha vahiala at tha tine of the
incident. I hava nnnlunld paveral photographs of the vehilole’a
damags as you requasted, - Qur cauas and origin expart helisves
tha fire started on the right-aids of the snyine coopartnent and
vas due to the daveloppant of an slectrical short. At least part
of the wiring invelvad in this short was the AC Node Bwitch.

That portion of tha wiring involved was removed and is.baing
retained by our cause and orlgin expert, Willism T. cCharneck, hia
-addrass is 2.0. Box 340, Powhatan, virginia 23139, phons,

(804] 794=0515. T have anclosed & copy Charnock’s repart.

In rasponss to ltam #12 on your lstter, no, the part has not teen
replacad, as the vehicle wvas deamed a total lcom am a result of
this fira. To my knowledga, thae vehicls is at 15 Lesway Drive,
Fradsricksburg, Virginja 32046, dteck HNumbar FOBSCEEEFY
[Inaurancs Aute Auctions, Phoenes 1-800-833-8177). It 1s avallabla
for yaur inapaction. Simply adviss the front office why you ara
thers and glve them the atcak nunber. Enclomed is ouxr total laes .
popar work and -doplas of tha paymants we made. In rasponss tao

. Lteam #1%, our insursd had racently purchasad thiw vehiols from
Brown Lincoln Mercury May 1$%97. COur insured palid $26,815 for
this vehicle. Thersfore, tha complata service history af this
history, obviously, 1g not known by Sophal Chey. In reference ta
item 516, to our knowledgs, no markat additions cr medifications

HKOME OFFI1CEN: ELOOMENETON, ILLINDIA 41710-0001




ATTH: ahawn L. Norten
Paga 3
Mearah 2, 1594

wirl mada to this vehicle. In raference to ltem #20, 1t doss not
the snglne vas Tunning. In referenoa to ltam #31; it doas

JARPeEE
noat appesar the Xays waras laft in tha ignition. In referancs to

iten #34, as stated above, this vehicle was bought in Mzy 1997
from Brown Lindclh Maroury, 10287 Lae Highway, Euirfux Slty.,
virginls 22030, phons (702) 352-%800.

T request that you not olome your file, as wa are dafinitely
. ‘interested in pursuing this oclaim. You may contact me at the
nupber listed balow to make arrangenents te inspect this vehiols.

The causae of this fire appeaxs to he conslstant with problans

that wers sxpearienced in the 1982 Lynx, 1LNI, 1983 Ford Bsvort,
BXP. Although, it deasn’t appeaar there was a recall for thla

specific vahicle, ocur informatien adviees that the problen has
hasn nnt-d in Pord ruilt vshioles 1982 through 1996.

¥a requast rapaynoant of $=2 920.5%9 and loock forward to your
decizlon,

Einocaraly,

Kathlieen M. Eckler _
CLATM HPECIALIST -

BTATE FARM MUTUAL lﬂtﬂunﬂzlﬂ INEURAKCE GGHPLH!
PHOME {Tﬂ!} 218-0581 -

KNE/027/0224015¢

I-nulumn




.- . FAIAFAX COUNTY FIXE AN WEDCUE (KMARTREHT
SUPPREBSION TNCTORNT REPQXT

DICIDENT 4 19973560902 UNIT E29M SUPF O1 FBOX 2901 SUBCT 440401 EAP 0293
DATE 12/22/1997 DAY Z GHIFT B VGH & 7031 NELEW Te IRCTDENT o0t

LOCATION 208¢ CHAIH BRIDGE R " - RECEWED
BITUATION 14 UNIT ACTIBM A 12 174C 8 &
DIV APZL1  GOC A9YTS FF 49973 FF 47894 FF .  MAR.2 0 1938

IEPORT IY 4M973 UENZH W - FF Fr
VILAITATION @ STURY 6P BTUOY
UPDATE BY .

ULT TINES

NEMTIH 2h i3S mr: 2iInb. hacnhE HIHIH Evpiaar Hlﬁﬂlﬂ
ATECEP ﬂlﬂﬁlﬂ NEWHTAT !l.li!:H _

mm el

PIDP 945 INR/TIN mmnmmmmurnlunmumu
OCCUFANT MOT OCOUFTED OTIRE OF FINE  THL | 1 -

. NNER NUE Y, SPHAL S UM MR-
OVH MM KO 8 FLORIBA BT 02 CCITY ARLINITOR ST VA 2Ip 22304 2381
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. ‘ em CHARNGCK INVESTIGATIVE SERVICES, LTD.
8 . 0. 40X 340

REPORT NUMEER __FLT&E
Fabruary 13, 1958

PREFARAD FOR: STATE FARM INSURANCE COMPANIES
- 4401 ¥illage Drive
P, 0. Box 101125 -
Pairfax, Virginis 22030 .

ATTENTION: Me. hwnrna Tilmen
REFERENCE: ) Inaured - CHET, SOFPHAL o
. ] %\\le

. i gﬁo
CIE CAME NO. ) GT=2932=1280 . % .\% @ _
Claim Hao.t : 46-5947-3546 ﬁfw E:_-
Typa of Rigk: Yahicle : - i
Typs of Lomat Fira ﬂﬁ“: :
Data of Losa: 1z/22/97 .

ﬂlmrmmurﬁmm CONMANTIAL TO ACDRERME, RELELAM TO ANY OTHER
COMPANY, COMCERN DR INEIWDUAL 5 SOLELY THE RERPORIENLITY OF ADCRENN,
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CIS Wo. 07-2032-12W0 FEN Ly Tebrusey 13, 1998
Ineursd: Chey ?hﬁé‘ﬁﬁﬂ
ASSICHMENT
Aasignoent received en 12730797, Inetructions wvers teo

conduct man ioveatigation to determine the cause and arigin
of tha fira. Inveatigation coumenced on 1/31/08. :

ENCLDSURRS
1. Thirty—four (34) celor photegraphs aodé photograph

explanation aheat,

2. Dagram with overlaya, _

3. Copy of Hational Highway Traffic Safety Adainiatratien
Webalte information os 1993 Lincoln Town Car.

¥IRY SCENE RTAMINATION

The fire acene azssinatioc wes conducted on 1/2/98. Photo-
grapha wara tnk;n. gnd a dimgram was mpade at ther tima,
The risk, =a 1995 Lincoln Town Car, vehiclas identification
numbar 1LNLMBIWBSY7073980, wam akill losakad at tha sita
where It had burned at 2530 Chainbridge. Road, VYianne,
?iriinia at tha rear of Iocon'"s Pontiac,

‘Bxaminacion of tha exterior of the yehicls revealsd eo

evidence of firws degage at tha rear, The taillight sasembly
and bumper wara in placa with no evidenca of fira ‘from
beneath the vehicle (pota Photograph. #5): Tha azterior
ahest metsl was unaffectad by heat, and the paint vaa intact
an both the left and fi;ht rear dooras acd quartsr panala
(note Photographs '#3 and #4). Paint had bean burned at
the vary frongt of the laft, front docr and mlaag the top
of ths door. Only nlgliﬁihll heat affect’ saxigtaed on tha
right, fraont doer. Eoth the laft and right front fendara
had the paint burned from their surlaceas and wars oxldized,

"Bath ctha. laft and .rilﬁt. fropr tirsa wyera flat and had

bean partislly consumed (pota Photographe #1, #2, and #12}.

EAD2-028 22487
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naured: oy FM‘F-F#*E
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Thse heat effact was more aevera to the right, Erant fender
and the hood had degraded and fellan inwerd. At the fraae,
tha bumper was hest effactad, The beadlights wers atill
in placs, hut had fallan from Ltheir- normal poeeition. - The
grill had melted, mad the redisror had dapraded due te
haat. '

Bxamination 4f the pasgenger conpartasat ravealad Ethat
glass had broken from the door windows and fallen inward.
Glasa had broken from the wisdahield and 5allen inward,
alsa at tha rear gleas. Fire demage was modt concentrated
at tha froct portion af thl. passengsr compartmant. Tha

dash wes sevaraly degradad and on ths right aide aof tha

dash,  all combuatihles had bean :uquuiad'”ﬂfiu the dash,
A. small portion reesinsd on the lafe side. PFire had axtand-
sd to hoth front seaxs (note Phatographs F6-49). Beyond

‘the froot aesta, towerd the resr, direct fire effect had

dimiodahad and dewage was pricarily by heat and smoke (note
Photographa #11 and #12). Firs demaze within che puiaingnr
compartaeat had occurred both dus to conduction and con-
rection hamt. Heat movyad through the bolkhsad by cooductian
and nu.thu right side, at tha hlntﬁr planua, by convactian
hemt. ' '

The. £ire hsi its, erigin wiphin cha sngine comparcaent {note:

Phatcgraphe #1% naad llﬁ}; The wmoat aevere damnge had
occurred on the right lid&-uf the engine compartment with
the lusf gevers heat patterns huripg.n:turrtd to the right
alde of tha hulkbead sod the right Ffender: Heat effect
dipinished to the left aide of the engine compartment.
Tha savarity of the fire caused wsuch combustible itens

‘am wira insulation, bome=, helts, and plaatic componenta

Eo be condumed.

"
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Ha degrading of components or rconcantrated heat patterna
wara observed 1o the ares of the fuel Tails or fual 1ines.
Almo, tha vabkicls had besn parked £for some time prior to

" the fire and tha eacape of fuel and its dignitien Jus *g

éichar a hot engina or elactrical apark can be nl:l.nj.l.nll:n'd
as o source of ignitiop. The axhaust ayatem cen alsc be
eliminatad s 8 gaurcs of ignitlan.

Exemination of the wlectrical eystew revasled that the
battery hmd suffared axtsrnal heat iiflﬂ:t, which hed causad
Lha dtgriuiua and malting of tha battery housfoyg, " The
battery plates ware sll pregent as wers the battery cables.
No exploaion ‘af cha battary nr.'.qurrnd.' Examinatian of the
alactrical wiring withis tha aepgina compartmsnt revemlaed
that aaffieient hast had besn prasant tﬁ butn all insulatian
awvay. No evidence of usususl electrical activity wes found

" on the lef: aide of the sngios. Howsvar, on the right

side (pote Photagraphs A19 and #20), svidsnca of unusual
slectricel activity was obasrred, Puring the courae of
the firs, ths maizs elecerical harnass on the right sidse.
of tha angine l:.u'lp!rtlant had fallen to tha ground ({oote I

.Phﬂairlph #33Y. Wiring betwewn thn tight aide of cthe

lnii“ and the right fanderwsll showad evidence af ‘arcing,
fusing, and bemding (nots Photegraphe #21 and #22). Ona

' .item involysd appeared cto be the resmains of wiring and

tha AC wwitéh, . Thia wiring appears to ba tha portion that
gosa to the control relay (nots Photsgraphs ' #25-827).

‘This wiring nﬁuued avidencn of intarnnl ‘heacing Enata Phota-
‘geapha H.Q—i!k]

. | i ' ) )

Thl,!irn hed its orvigin on the risht g#ide of the engine

conpartaent TN
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MR A e el
LR L LN S B e

Siaby That pnrtiun nf nhn viriug 1nrulvedl
hawm paan renovrad and {2 ratatosd in aur atorage facllitr.
During the fira mceos exazination, na eyidance af inesndi-
arism wha fouad.

ia per your inntructinnn, I am ninnin: this file. .2hould
you f£ind, at a later time, that mdditiosal investigative
work 1n raquired, I w111 bn glad to do mo. I yon hare
any qunatlnnn ar cogaanta, plnna- liTl me & call. '

W¥illism T. Charnock, C.F.I.°
GEIIFDGI.IITESTIGaTIfI SERVICES, LTD.

| IND2-078 %2400
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Depicta the dash, taken Erow righc éida..
Taken from laft side. '
Raar sants taken from laft nidu looking right.

Raar saacs cakan frnm right slile Iunting
lefr. . .

Depicta tha heat effact ko the liuht, frant

Eendar.

Right, front whesl {nutn dropped ulrtnu
harnssa lying.on asphalcb).

Llft. frontc wheal.

‘Dapicta frent of vahicle and uuginu'&nmpart-

rent .

Top of angine.

-Dipict the right sida of engius and Apaca
. heewasn 1t and the Fander.

" Wiring iﬁ-plnce, daplceting sztrnucnus

aleckiicel activity.found adjmceat ta. right
gide of sngipa tuuard franc. aof rinht aide

-af lngini.

Haat affeckt to rilht side of hulkhaad.

Yehtrls idantificntlon nushec.

Dapict AL uudn gwitch,
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P -
HENTER VIN =ai 1 LNLMBZRESYT 03255 1LNLMI7TVEZY703459
HAME ==> COGEN ZIF ==» 334147761 MODHL YR sm>»
OWNER HNAME 1 M COJEN : :
STREET ADDR : 2304 NEWRURY TR

1

CScr1ED. Wm DATA " 98/01/23 10:49:27

CITY : WEST PALK ECH N/A DATE: 96-04-17

ST/PFRY: 1. L{TRY: EIFJPDE'EHL GEDR 334147762 N/A SOORCE: B
MODEL YEAR @ 95 ELANT: ¥ SALF DATE1 935-12-39
BODY BTYLE DESC: 4 DOCR SEDAN EXECDTIVE FRODOCTION DRTE: 95-02~22
VEHICLE DESC : 1455 CONTINENTAL .

. DIVISION DISTRICT ZONE L[EHALER PDT CODE BPQOSD RESION
SHIP-TO k! 25 B a7i 45 24
FACTNG k| s .. 071
EESPONSIBLE k| 25 B 071
Oh EMIBSTON ¢ BNGINE TAG CODE : SQE22AM CAMPATCN QOUMTS
HAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS : 04
[0S0 DISTRICT : FLART COD® : OFEN : D2 CLOSED : 02
bSO NUMBER 3 o FLEET ATATUS : ACTIVE: 04 HISTOAY: QO

FluINQUIRY FIzEXIT FémGlé0 FEI@lEU FE=CONTINUE SEARCH F5=3130
E445=INCORRECT VIN ENTERED, CORRECT ¥IN DISFLAIED O RIGET

OGCRLES




M= pemes o

CACHL50 Elﬂﬂ"ﬂ; VENIOLE IRFORMATION FB/701/33 10:49:4%
‘> " Tl )

- ENTER CAMPAIGN NUMEER~=> 95B7l VIN==> 1LNLMS7VIEY703259 TYPE OF SEARCH: 2

MODEL YEAR: ssm:mm BODY STYLE: 4 DCOOR SEDAN EXECUTIVE

NEN STATUS CODE: _ CAMP DIV : 6
REPAIR INFORMATION: = TYPE CODE: _ .. SueP CODBE -
REPATR DATE: . DEALER P7A: KIT CODE : AR '
MICRO REF: CLATH NUM: _ - OASIS DATE. : 9%5-07-13
‘DELETE REASON: ___ VENDOR N/A THFORMATION:
RESP DEALER INPORMATION: NES: : IND: WATCH CODE: 1
CURRENT: 3 25 071 XSSTCMED: 96-13-13 S0URCE: X ERTRACT DATE: 9§-12-13
wxwirdd ELTONR TRFCRNATION shwwdlidr SkAVIRTIERd SEDLATR THFORNEBEYIONE whddawddddiad
CODE DEYCRIDTION . DATE TYPE DATE F/A  CLATME MICROM CL SKC

M RELEASED FOR MAILING 95-{49-13
R READY TO RELBASE 95-07-10

r

DELETZ REASCN:

PI=INQUIRY F2=G140 FI=EXIT F5=0130 F7<FIRST ra-m-r riﬂm STATUS
F10=ADD STRTUS PFl1lsREVISE

ID97<50 MORE DATA TO DINFLAY ' OaDB166

et




C‘.'E-ENJ.!-G " W!“ﬂﬂl ARCIFINNT HISTOKY Y 9B/01/33 10:49:47

=-}I

ENTER CANRATGN WBR ==» 35B71 VIN =m> 1LNLMSTVISY70IZES

DEFECT 1 FUBL MODULE BODY STYLE DBSC: 4 DOOR SEDAN EEXRCUTIVE
RESPF DEALER 1 325071 BEGYINIING MAILED DATE: 93-03-2g -
RELEASE DESC : NI PART EIT CODE ENDING MAILED DATE : 85-09-26
CAMPATGN DIV &t 6 FLERT CODE: FLERT MONT LOC CODE)
LAST MAME : ' INITIALS:
STREET RDDRL : ' ;

ADDR2 : 8T/PRV:
, QITY : CTRY :
ZIF/POSTAL CODE: N-A SOURCE: N K-h BEFF DATE: 00-00-00

o e A e o W o ool e e ok o o A o o o ol e ol i ol o e o ok oo ir LI R IIEIL N2 Y]

REEP DRBALER : HREGINNING MATLED DATR:
RELEAEE DESC : ENDING MAILED DRTE _
OAMPALRY DIV ¢ I'L.IET CODE: PLEET MOMT. 1.CC COpRE:
LAST MAME i . - INTTIALS:
STREET ADDRL 1 ' :

. ADDRZ : . AT/ PRV:
CITY ! . ' CTRY 1
ZIP/PDETAL CODE: " N=A SOURCE: - - H=A EFF DATE:

FleIHQUIRY FIaEXIT Pd=UIT FSe@l30 P7-FIROT PAGH PFE=NEXT PAGE PFi=Gl40

1048=ZAST PAGK _ OGDB166 .




CSCH15Q - GAMFAYTY VINICLE TNFURIATION $4/01/23 10:49:49
‘m ! 1

ERTER CAMFALGH NUMBER==> 35873 VINmm> MTﬁmﬂJZEE TYPE OF SEARCH: A
MODEL YEAR: 25 DEFEOT: ODOMETER BODY STYLE: 4 DCOR SHDAN EXECUTIVE

NEM STATUS CODE: CAMP DIV t B
REPATR INFORMATION: TYPE CODE: _ - SUFP CODE t
REPAIR DAT®: _______ DEALER F/fi: _ KIT CODE : AR
MICRO RRP: cr..m: HUM: OREATE DATE ¢ 95-07=13
DELETE RERSON: ___ VENDOR M/A IMFORMATION:
RESF ORALXR INFORMAT Im MEW: © IMNDa MATOE CODE: 1

CURRENT: 3 23 (071 ASSIGNED: 36-12-13 SOURCE: PX EXTRACT DRTE: 96-12-13
widdwd SUATTE INFORMATION: Aweweas Sertsadwed® IEFLTR IMEGAMATIONI SSeddddwenne

CCDE DESCRIPTION ' DATE = TYPE DATE B/R CLATM® MICRO¥ CL SRC
N RELIASED FOR MAILING 95-~09-139

R READY TO RELEASE 85=07=10

DELETE REASOM:

FL=INQUIRY 22140 FI=EXTT F5=GL30. F7=FIRST PFE=NEXT T9sHORE STATUS
F10mADD STATUS FLi=REVISE : -
T037-M0 NORE DATA TO DISPLAY - o .. OGDB16S




clsr:m.:*:a . W"Fm RNCIRIENT BEIATORY : 38/01/35 10:49:51

==

. ENTER CAMPATGH NER w3 95E72  VIN we» LLNLMS7V5EY703259

LEFRCT : DDOMETER BODY STYLE DESC: 4 POOR SBEDAN EXECUTIVE
RESP DHEALER = 325071 BEGINNING MAILED DATE: 49%5-09-26
RELEASE DESC : NI PART KIT CCOE ENDING MAILED DATE : 85-09-25
CAMPARTGN DIV : 6 FLEET JOLDE: FLEET MCT LOC CODR:
LAST NAME ' - TMITIALS:
STRERT ADDRL i )
. RODRZ : ST/FRV:
CITY : CTRY:
ZIF/POITAL CODE: N-A SQURCE: N N-A EFF DATE: 00-00-00
Frapr ey e e I PR Y PR EL SR L PN E L R LR L I LR R L L L L R L L L L LY LRI R T Y
RESR DEALER 1 BEGIMNING MAILED DATE:
- RELFASE DRSC 1 ENDING MAILED LDATE !
" CAMFATCN DIV : FLEET COLE: . FLEET MONT LOC CODE:
LAST HANE 1 INITIALS:
ETREET ADDRL 1 _
ADDRZ . _ SN/ PRV B
CITY : o CTRY : L
ZIP/PCSTAL CODE: - N-A BOURCE: - - N=A EFF DATRE;

Fl=DIUIRY FI=EXIT Fi=QUIT PF5«QlS5) P7=FIRST PAGE POcNENT PAGE F9=G140
INAB-LART PAUN . OGDEL&6 v




'CYENLs0 r.urrw VERICLE INFORMATION 58/01/23 10:49:%3

‘>

BENTER CAKFAIGH NUKBER=w> 95533 VINea» 1LNLMOTVSESYTOIZE5S TYPE OF 3BARCH: A
MODEL YEAR) 95 DEFECT: LIGHT NODULE BODY STYLE: 4 DOOR JEDAN EXECUTIVE

NEW BTATUS CODE: _ ChMP DIV + f
REPAIR INFORMATION: TYPE CODE: _ - HUPP CODE 3
FEPAIR DATHE: DEALER P/A: RIT CODB 1 AR
NICRD REF': CLAIN MTM: OASTE DATE : 85-12-21
DELETE REASON: _ ' VEHMDOR N/A IMPORMATION:
FESP DEALER DIFDRIETIUN NEW: _ IND: MATCE CODE: 1
CURRENT: 3 ‘15 071 ASAIGNRD: 96-12-13 SKAORCH: PX EXTRACT DATE: 36-12-12
wrrawd FUEENTH m“' AT d wassnvandad LNBATE THFORNATYION *¥vdddddiddd
CODE DESCRIPTION ) DATE  TYFE DATH P/A CLATHS MICRO$ CL 8RC
COMPLETE 97-01-1% < 97-=01-131 10083 A&873i8 ' QRAGRETA AL

¢

M FRELEASED FOR MAILING 96-08-14
M RELEASED FOR MATLING 96-03-08
M RELEASED FOR MAILING 35-12-21
R READY TO RELEASR  55§-12-20

DIL'E'I'E REXSON:

PLeINQUIRY Fiwald0 FI=EXIT FE-GIEB F7=FIEST FE=NEXT FI=MOR® CTATUS.
Fli=ADD STATUS Pll=REVISE

_£037-NO MOME DATA TO DISPLAY : : . CGRDHEL66




CBCM110
o’ '

R U L B B EEEERT R e e - rmrndEE e d S w0

IJ'!II"“}'!IOH‘ RECIPTENT HIATORY . 98/01/23 10:49:57

. ENTER CANPATGN KRR == 35833 YIN =e> ILNLM97VESYICGI2ED

DEFECT : LIGHT MCDULR  DBOLY STYLE DESC: 4 DCOR SEDAN EXBCUTIVE

RESP DEALER : 313071 BEQINNING MATLED DATE: 9&-08-32

RELEASE DRSC : POSTCARD FOLLOWUP ENDING MAILED DATE : 96=08-22

CANPAICH DIV 1 E . FLERT CODH: FLEET MGWUT LOC CODE:

LAST HAME : COGEN INITIALS: Wi

BETREET ADDRL : 2304 NEWEBURY LR o _
ADDR2 : ST/ERY: FL

CITY © 1 WEET FALM BERCH . : CTRY: - :

ZIP/POSTAL CODE: 33414 . N-A SOURCE: M N-A EFF DATE: 96-0l=18

eI TI TS PRI T EE S TR LA L LR L L LAl Bl bl Ll L Ll e drdrdede e ek ek e e o o ok ek ok

RESP DEALER' : 325071 BEGINNING MAILED DATE: 96-05-20
RELEASE DESC : NI RBL REMATMING . ENDING MAILED DATE : 96-05-20

' CAMPAIGN DIV : & . FLEET CODE: FLEET MGEMT LOC QODE:
LAST NAME  : COGEN INITIALS: M
STREET ADDRL : 2304 NEWBUHY DR ' -

v ADORA : : _ ST/FRV: FL
eIy 1 WEST PALM BEACE , CTRY :
2TP/POSTAL CODE: 334id N-A SCURCE: M ¥-A EF¥? DATE: 96-01-19

Fi=INQUIRY FI=EXIT FA®QUIT FE5=QL50 PF7=PIRST PAGE FSaNEXT FAGE F9=0140

JU32-FRESE F3 FOR HCAE DATA - OGDB1E66

LW




cseMiso - ﬁmr":? VERICLE INFORMATION

‘e

: ) 98/0L/33 10:50:03

ENTER CHRMBATGH NUMBER-=> S8L12 ViNe=» 1LNLMSTVESYT03159 TYPE OF SEARCH: A
MODEL YERR: 35 DEPRCT: PRES ATR BRG BODY STYLE: 4 DOOR SEDAN EXECUTIVE

NEW STATUS CODE: _ CAMP DIV : 6
AEPATR INFORMATION: TYPE CODE: _ . SUPP CODE 1
REFPATRE DATR: DERLER P/A: _ ZIT CODE 1 07
MICRD REF: _ CLATM NUM:- OAEIS DATE
DELETE REASON: VENDOR N/A INPORMATTON:
RESP DBEALER INFORMATICN: HEW: IND: MATCH CODE: 1

CURRENT: 3 25 071 ASSTGNED: 96-12-13 BOURCE: X EXTRACT DATE: 96-12-13
F9e9en SOATIG TNFORMATION: POARAes seesddbdtadr REDATR TRFONMATION: *Werwwiwwenw

CODE DESCRIPTION DATE TYPE DATE PfA CLAIM¢ MICRO® CL SPC
F TORCED COMELETTON 98-01-22 B 58-01-22 AUTOC aL
M RELEASED FOR MAILING 97-01-30
H AWAITING MAILING 96=-11-14

DELET=E REIEDH

FlaINQUIRY F2=Ql40 PFI=EXIIT FS5aglid FT=PFIRST FH-HEI.T rs-armn B'I.'H.‘IUE
FlO0wADD STATUS F1l1=REVISE .

I037-MH0 MORE DATA TG DIARLAY ' _ OGDR1E6




T I L

CECN130 © - m"?.m AECIPINNT EINFTORY 98701/23 10:580:04

Sm

. ERTIR cmuu MBSt mm» S6L1Z VIN ==> LLNLM9TVSSYTQ3239

LBPECT : FASS AIR BAG BODY STYLE DESC: 4 DOOR SEDAN EXECUTIVE -

RESP DERLFR : 325071 BEGINNING MAILED DATE: 37=0d-10 i

RELEASE DESC : NI PART KIT CODE - ENDING MAILED DATE i 57-0g-21

CAMFAIGH DIV : & " FLEET CODE: PLERT MOMT LOC CQOE:

LRST MAME : COGEN INITIALS: M

STREET ADDR1 : 2304 HEWBURY LR '

ADDRZ : - aT/PRV: FL

CITY 1 -WEST FALM BCH CTRY:

2IF/POSTAL CODE: 3341477562 N-A BOITRCE: P N~A BFY DATE: 965-04=-17
*iﬂﬂ!**i*iii‘t“l‘i‘l"l'l'*ii*'i'******l*ii**i*ii**i*‘l‘***t**i'i'*i'i'***ﬂ***#*i**ii*****i'*a

RESF DERLER : . BEGIMNING MAILED DATE:

RELERSE DESC : - ] ENDTNG MATLED DATR 1

CAMPAIGH DIV : FLERT CODE: FPLEET MGWT LOC CODE:

LAST NAME H INITIRLS:

STREET ADDRL : : . .

ALDRZ : . . ST/FRV: 7

CITY _ - CTRYY f

ZIF/POETAL CDDEI H=A BQURCE: - - N-A EPFF DATE:
FlaINQUIRY F3IaEXIT F4aQUIT F5=5150 F7=FJRST PRGE FI=NEXT PAGE F9=GL40
IC46-LAST PALE : OGDB146 :

g L




| e . .. ’ -"'--:)I - .'-.-ali
@  State Farm Insurance Companiés -

January 1, 1998 L ' Paicfun & anvios Cenver

#4401 Villags Drive
Q. Bow 10118
- . , Falrize, Vighia 330508410
S Co Phones (709} 218-0400
ATIN: Howard E. Kays, Managar 13002841703
Ford Hotor Coapany - . b
Product Claime Departmant ) :

Farklans Tower West
3 FParklane BLYVD ATE 400 .
Dearborn MI  431a8 : 5&

- Bal cClaim Nunber: 46=-594T=-356

Inmarad: Sophal Chay ) .
Date of Loma: . Decawhar 22, 1997 i
Insured Vahiclie: 1998 Lincoln Town Car - .

VIN: . 1INTMAZWEEYTOI269
Daar Nr. Kevs: '

_ ‘Tha uhavl-i.dmti:!inﬁ 1995 Linocoln Town car la fneured h'_v Btats
Farm Mutual Insurance Company. This 199% Lincoln Town Oar
' sxpirisnosd a firxs 1nn.

State Farm would liks tn give you an cppertunity to inspect tha
1595 Lincoln Town Car and give you advance noticm of cur
- potsntial subrogation claim.

Fleose contact e at (703) 213-0550 to sat up a tine !u:l.' your
"Inspeaticn.

Bincarely, _ - o
WLQQN,. o
. Dwayne L. Tillman :

' CLADM BPECIALIST
STATE FARM NUTUAL AUTOMOBILE TNSURANCE COMPANY
DEONE  (701) 218-0550 .

DLT/ 034/0102026

HOME QOFFIcEd: BLOOMIRATON,. TLLINGIE ﬂﬂl-ﬂ:ﬂ'l




