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CiToe off fhy Daneral Counaal Ford Mowst Sompany

3 Parkdawty Brdatieaniad
Pariders Towsrs Weil, Bulle 440
Dasrbern, el pan 4810-2001

Jure 7, 2002
State Farm Insurance Companioa
6030 Cyprens Qardans Blrd. #2854

Wintar Huean, FL 33884
ATTENTION: GREGQORY L. RAYMOND

g pE——
DL '
e |
Dear M, Raymond: '
The abovs refersnced claim has besn reviswed snd evaluated. It ie our opinion

" based on the materia] sobmitted and our inspection of the vehicls, wa de not find sufficiant

svidance to sappart your allsgution that Foed Motor Campany is reeponsibls For this Ioss,
Wa tharsfors must reapeotfully deny Labilicy & this claim,

Plaass be advised i you arw goidg to purava this claim, we asaume you will comply
with your duty to pressrve the svidence end such duty does not expire wmniil auy posedble
litigation is camplete. All necessary wiaps mast be takoe to onsure that the subjeot vebiole
and all of its somponant parts ave mointained and pressresd for trial.  Ford Motor Company
Ban the right to iospect the veluels apd ramave and test any componant pert that you claim
to be defoctive, and te be presented with the whicls and tha subject comporeot part(s) as the
time of trial, should litignkion enaue from this infrmel clejm.

GO A

Allan Hobinman
Litigation Assixtant
(818 345-7781
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[ wish to thank you in sdvanoa for leﬂmnd Leect that you cantact me ipt of
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NYNPSLO

NAVIS vahicle Inguiry

02/20/02 13:46:45

q b— b —
N VEHICLE ID! 2MRXE40544 Zﬁ?nnm:é vin: ZMELM7SWXRXG40544 Div: 3 Status: 800
T vehcla L‘|nl- CFP Convy Daliv: 122183 Orig P-Lvi: 410 SeT1ing DIr: 288044

order Recpt: 120293 shipTo star:

curr P-Lvl:

orig sched: 120693 R)s-To stat: MD order DIr/Rey
Imr Prep 120693 orig Int St: 12].1.93 orig R1s I:I'II'"
d pata: 121093 curr Int St: 121193 Ris D1r Pl:
Rls bate: 121093 DIrfin Ext: fi%4 wWarr start:
Memo Consgn: P&C Ext: 0110494 Warrs-rnd:
orig P11:hus' 121093 Advert EXt: B4
curr Pltbus: 121093 slispsn s55¢: 9300 shippad:
T/Nama: 1 ANTHONY s cmllm curr stock:
Addr: 16 TREMPLANT CT State: 1st-Prior:
C‘ltj’: LUTHERVILLE Hﬂ—ltcpt MDM end-Prior:
21 21093 war'r-:[ns =Ind: Ird-Prior:

5 6 7 8
1234523455?3'9912 345 E?I!ﬂlz 34 55?!5!!123455?!9!112 54; 57890123456739012 3455?29&1234

410 Sale Data:
28044 /28 Damo I:H:.
28044 paliv
10016 Sales n:l
042004 cancal 51:
Sale Status: G
=Date- =Dealer= =Region-
121453
121093 Z2EpOdd 2B

042094

it D
054042

SR NG 2BB044 Wl

E ! ﬂ 3 4 5 [
55?&9012!45E?EWH!#SE?E!IJ:I.Z3455?390123455?89[1123456?!90123#55?!9&1234557590
F:I.-l-le p F!-E:dt F-I-Frirlnry Hanu FS-F‘Innm:"Ia'I Screen Fi=Screen #3

oGha427




NVNP520 NAVIS Fingncial Scresn 02/20/02 13:46:52

—
VEHICLE ID: ZMRXGAUSA4 (WWYPBBBBBR) vin: ZMELM7SWXRXBAD544 Div: 3 Status: 200

Filnancial pata- - - - - - - - - - - - - - e am e mm e amma - .

orig Tet] Inv: 21602.50 A-Plan Price: 20699.50 Pragal Involic: .00
curr Totl Inv: 216802.50 Tatal Adj: .00 sched-A Q57: .00
Base vuhi:'le. 19662 .00 Base Ady: .00 FOC G5T: .00
tiona: 880.00  option Ad]: .00 Price Protect: .00
Base Holdback: 645.00 Basa Hb ! .00 chargebck amt:
tn Holdback: 30.00 option Hb : 30-Day FP Amt; 139.02
sC Charges: 00 Gas ' 14.50 Floor Plan: 63.01
Finance chLm 190.00 Sched-B Amt: 575.00 P&C Charge: 89.81
281.00 Mkthg contrib: 231.00 Pra-Dlvry Al-t .00
F‘Inlncin! Dltl ---------------------------------
finance Sop = 0000001 n-'nrr Start: (42094 Rulaase Date: 121093
orig Int 5t- sw- N Tuﬁ Number: Transit Time: 11
Rat Draft Ind: Pre~dal Date: R1z Flus TI"II'II' 1221393
Floor f1n Date: 011094 Prdlvry 5.Code: Ra; a: 03
Advt Comn Code: K Laase Code: - Nethod 'lpm: 5
upfront PP Ind: Invoic In-Proc: Mamo Cons H
Fl=Halg FI=Ex{t Féd=Primary Hanu FE=Screen #1 F9=Screen #3
DGLRAZT
EANG-E28 43418




- order Recpt: 120293 shipTo Stat: curr_P-Lv1:

NVNP5SL10 navis vehicle 1Ihquiry ' 02/20/02 13:46:54

|+ — —

VEHICLE ID: ZMAXG40544 {(WWYPHESHEE) Vin: ZMELM7SWXRXS4D544 Div: 3 status: 800

vehcle Line: CFP Convy Deliv: 122193  Orig P-Lvi: 410 Sselling DIr: 288044
410 Sale Duta: 042094

orig Sched: 120693 Rls-To Stat: MD ordsr DIr/Reg: 28044/28 Damo Dt:

Inv Prepg: 120603 orig Int st: 121193 orig R1s DIr: 268044 peliv Type: 0

Prod pata: 121083 Curr Int St: 121193 R1s 01r PlA: 10016 sales Prd: (94042

R1z pate: 121093 DIrfin Ext: 011084 Wwarr Start: 042094 Cancal §1:

Mamo Conxgn: PAC Ext: 011094 warrs-Ind: sale status: G

orig Pltbus: 121033 Advert Ext: 011094 -pate- -Dealer- -Region-

Lurr Plthus: 121093 Slspsn S5#: 9300 Sh‘lmd: 121493

T/Nama: I ANTHONY S CAMPAGNA curr stock: 121093 288044 28

Addr: 156 TREMPLANT CT State: MD 1st-pPrior:

City: LUTHERVILLE N/A-RCpt: 042094 2nd-Prior:

Zip: 121093 ) lur'rilns-:l:nd: 4 ;rd-Pr"lnl':E , 8

vl I: )

1234523455788012345678901234 56783012 345678902234 5678901234 56789012345678501234

E?Eﬂ; 44 A% DEM4202 " 2M 5 5 P HFPQS 3 KHL s SR MG Eﬂgﬂﬂ & h'%

557890123456 7R9012345678901234567 8901 22456780012345678901234 56 7890123456789
GE3H 3 7 WIMELX B 2 172A5 WP S

Fl=Halp F3=Exit Fd=Primary Menu FiwFinancial Screen FS=Screen #3 ——

ER02-008 23811




. NVNP530 NAVIS Ingquiry Scrasn #3 02/20/02 13:46:57
iy —
. VEHIOLE ID: ZMRXG40544 (WWYPBEBEEE) VIN: ZMELM7SWOOG40544 DIv: 3 Status: 800

Saceninry Name: Last NN 042094
aconda - 1-H

. or'darﬁg FIN: salling FIN: iristr Stat Dt: 1221931
oOrder-For FIN: sold-To Fin: Last Activity: 042094
orig ordr Type: 2 seriniizd pte: 120293

Scheduled DEs: 120693
Maxico Status:

Comporant DAt - - - — ~ - = = ¢ 7 = m = r - - f - D -t S m - - s - ==
Dr post/calib: LOF Tire Brand: Ad -
g‘lg cn$1 LE}:IH.A* EELC:
ne H
En!'irm 5:?111:
Driver Airbag: 1P1z333G20086
psspgr Airbagr 633212239 Axte: GY

Flehelp Fi=Exft F4=Primary Manu FS5=Financial Screen Fé=Screen #1

0GDB427




SFCHECMA, Customer List 02/20/02 14:29:50

—
YIN: ZMELM7SWXRXE40544 CASE: ___ ___  HOME PHONE:
LAST NAME: ZIP/JPOSTAL: CTRY: ___
A CUSTOMER NAME/ Address/ Afldress/
c clity St/Prov Zip/Postal cry  Homa Phobe
CAMPAGHNA, ANTHONY 5 304 CHARLESTON PL
CELEBRATION FL 34747 5062 USA 407 566 9393

Fl=Help . F2wVehiclalist Fd=LipdCustInfo Fi=AddCustIssus
“FimPrey FB=Maxt . F1 ni Fl12=Retum
ND MORE RECORDS AVAILABLE OGDBE427




SFCHSYMA
=

vehicle List

02/20/02 14:29:56

..., I
Addrass: _

Address:
city:
Zip/Postal =m
A VIN/ Year Model/
C wner sStatus Previous Ownar
ZMELM7 SWNRXE40544 1994 GRANMD MARQUIS
ORIGINAL
1iNBMBZFSIVAE0604 1988 TOWN CAR
ORIGINAL
Fl=Halp FZ=Xs5uelList FS=AddIssue F7=Prev

Fl0=warrHistory FllsMenu
WO MORE RECORDS AVAILABLE

ome_phone: I

Day Phone:
state/Frov: FL
country: USA,

5ale ef
Open nges

v N e s B N o ol e s el N N e I —— i —————— - -

Fliw=Return

Individual Rtl
Individual Rti

FR=haxt FO=ESP

FlimRecall/ONP Fld=SpacialCove ra?e
OGDE42




SFCHRPMA Izsua List 02/20/02 14:30:00

—

FCSD REGION: . MARKET: —  ISSUE STATUS: __

PhA CODE: _

VIN: 2MELM7 SWXRXG40544 CASE MUMBER:

SALES REGION: __ SALPS ZONE: _  ISSUE TYPE:

A LAST HND/ Customer Phone Number/ Reason/ stat/
C Pda LAO Tret CustOmer Name Year Model Typa

- ——— — = e e o e e P N e e ol P P S o . e T ot .

FlaHaip. FZwaAddaction Fi=CustomerList Fé=DealerInfo
FmPray Fi=Haxt FlO=Issuepetail Fll=Menu Fl12=Return
NO ISSUES FOUND FOR THIS VIN DEDBA27




. SFCHREMA Reca11/OHP Information 02/20/02 14:30:17

Sy
T VING ZMELMZSWXRXG40544 . vaar: 1994 Model: GRAND MARQUIS

wsh: 04720794 Build Data: 12/10/93

A =m=m—e—— e e —CappAlgN-——-————-————————  Status pealar

€ Nurber Type Description  Status Data Code
945589 5 ADAFTER PLT. COMPLETE 09/30/94 10016
96L12 L PASS AIR BAG FORCED COMPLETION 01722798  AUTOC

Fl=Hel Fif=Prav | FE=Maxt Fll=Mahy FlI=Raturn

MORE R AVAILABLE Dﬁﬂiﬂ?




SFCHMCHA,
——

Action Detatl

VIN:
Name :
;rm::
Reagon:
benlar:
Issua Type:
Lonm Tynd:
Analyst:
Action Date:
Action Tima:
origin Dese:
Action Deac:
Conmants:

Fl=Halp

FlO=NaxtComnants Fll=Menu
ND DATA FOUNT

ZMELM7 MXRXG40544  Year:

EST

FZmActionData FdsprevAction Fi=NextAction

Fl2=Retumn Fli=Previontact

Issue 5tatus:
odometer Reading:
pocument Number:
Action Deta:

02/20/02 14:30:35

Fi=PravComants

ntact
oGDB427

EARZ=02T 4M17




. CSCN140 VEHICLE DATA 02/20/02 14133:53
L)

ENTER VIN ma> IMELM7SWRXE40544

NAME s ZIP = MGDEL YR ses

OWNER NAM

STREET ADDR

CITY : LUTHVLE TIMON N/A YY-MM-DD 94-08-29
ST/PRV; MD CTRY: ZIP/PDSTAL CODE: N/A SOURCE: R
MODEL YEAR : 894 PLANT: X SALE YY-MM-DD O04-04-20
BODY STYLE DESC: 4 DR SEDAN LS PRODUCTION Yv-MM-DD 93-12-10

VEHICLE DESC - : 1994 GRAND MARQUIS
DIVISION DISTRICT ZONE DEALER PR _CODE FCSI.'lz;UH

SHIP-TD 3 28 C 044 23
FACING 3 28 C 044
RESPONSIBLE 3 28 C 044
CA EMISSION ; ENGINE TAG CODE : BB CAMPAIGN COUNTS
NAVIS STATUS = 800 COMPANY CAR IMD : TOTAL I'.'AHFAIGHS : 02
D3O DISTRICT : FLEET OODE . OPEN : DO CLOSED : 02
DSO MUMBER = FLEET STATUS H ACTIVE: 02 HISTORY: 00
Fl=INQUIRY FI=EXTT FA=GlE0 F5=G150 FS=CONTINUE SEARCH FS=GL(
' oGDR42?
..I‘..II
. AN-E3S 4318




CSQN150 CAMPAIGN VEHICLE INFORMATION 02/20/02 14:33:57
L .

ENTER CAMPAIGN MUMBER==> 94589 VINe=> ZMELMTSWXRXB40544 TYPE OF SEARCH: A
MODEL YEAR: 94 DEFECT: ADAPTER PLT. BODY STYLE: 4 DR SEDAN LS

NEW STATUS CODE: _ CAMP DIV t 6
REPAIR INFORMATION: TYPE CDDE: _ Surp CODE :
REPAIR DATE: . DEALER P/A: KIT CODE 1 AA .
MICRO REF: _________ CLATM NUM: GASIS DATE i 94-08-12
DELETE REASON: VENDOR N/A INFORMATION:
RESF DEALER INFORMATION: NEW; IND:  MATCH OODE: 2

CURRENT: 3 26 044 ASSIGNED: 96-13-18 SOURCE: PX EXTRACT DATE: 56-12-18
#ORRRF STATUS INFORMATION: *Pewane ﬁt*ltﬂ'*ﬂii REPAIR INFORMATION® Wiisiihdhis ik

CODE DESCRIPTION DATE  TYPE P{A CLATMF MICRO® L SRC
C COMPLETE 94-10-04 B 94—09—3U 16 166601 2114681  AC
M RELEASED FOR MATLING 94-08-17
R READY TO RELEASE 94-08-11

DELETE REASON:
Y FimGlé0 F3=EXIT F5=Gl30 F7=FIRST FB=MEXT FOmMORE STATUS

Fl=INQUIR
Fl0=ADD STATUS FLll=REVISE (ALL DATA FIELD DATES YY-MM-DD)
I037-NG MORE DATA TO DISPLAY DGDB427

el




: . CSCN130 NOTIFICATION RECIPIENT HISTORY 02/20/02 14:33:58
=

ENTER CAMPAIGH NBR mwy T4529 VIN == 2MELN7SWXKRXG40544

DEFECT t ADAPTER PLT. BODY STYLE DESC! 4 DR SEDAN LS
RESF DEALER : 336044 BEGINNING MAILED DATE: 34-05-09 yy-MM-0D
RELEASE DESC ! NEW IZSUE TOTAL ENDING MATILED DATE @ 34-08-09 yy-MM-DD
CAMPAIGN DIV : EET CODE: FLEET MGMT LOC CODE:
LAST MNAME ' INITIALS: AS
STREET ADDRL *

ADDRZ ; ST/PRV: MD

CTRY:

i LU'I'HEII LI E
SOURCE ! N-A EFF DATE: S4-04-20 YY-MM-DD
i*ti*#i*ii**ﬂi**ii**tﬂi*iﬁ**t**i*iiﬁ*i*i#*iﬂ***i***i***it**tl*tiit!ﬂl*t!I"ml**t*

RESP DEALER : BECINNING MAYLED DATE: YY-MM-Db
RELEASE DESC : ENDING MATLED DATE YY=MM-bb
CANPATGHN DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME : © TNITIALS!?
STREET ACDR1 :
ADDRZ : ST/PRY:
CITY : CTRY:
ZIP/POSTAL CODE: SOURCE : N-A EFF DATE: YY-Mu-DD
Fl=INQUIRY Fi=EXIT Fi=QUIT Fs-G:l.su F7=FIRST PAGE FB=NEXT PAGE FI=Gl40
IQ48-LAST PAGE OGDR427

ey e




. CSCN1S0 CAMPAZGN VEHICLE INFORMATION 02/20/02 14:34:01
= -

" . ENTER CAMPAIGN NUMBER=m» 96112 ViNa=> ZMELM7SuDRX640544 TYPE QF SEARCH: A
MODEL YEAR: 94 DEFECT: PASS AIR BAG BOOY STYLE: 4 DR SEDAN LS

NEW STATUS CODE: _ CAMP DIV N -
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: __ DFEALER P/A: KIT CODE : Ch
NICRO REF: — CLATM NUM: OASIE DATE
DELETE REASON: VENDOR N/A TNFORMATEON:
RESP DEALER INFORMATION: IND; MATCH CODE; 2
CURRENT: 3 28 044 ASSIGNED!: 95-15 18 SOURCE: PX EXTRACT DATE: 95-12-18
FT T LT STATUS INFORMATION: i*tiﬂ'** 'I"R'Ii'l*!iii"i REPAIR INFORMATION: Aol kb
CODE DESCRIPTION P/A  CLATM NICROF QL SRC
F FORCED COMPLETTION 9!-01—22 p 93-111—22 oL

M RELEASED FOR MAILING 97-02-10
H AWAITING MAILING 96-11-24

DELETE REASON:

Fl=INQUIRY F2mG140 Fl=EXIT F5=G130 FT-FIIIET FA=NEXT FS=MORE STATUS
F1l0=ADD STATUS FI1l=REVISE (ALL DATA FIELD DATES YY-MM-DD}

I037-NO MORE DATA TO DISPLAY oGoR427




. (atw FEI] NOTIFICATION RECIPYIENT HISTORY rﬂZHZﬂfﬂZ 14:34:02
E ]

ENTER CAMPAIGN MBR ==> 96112 VIN me> FMELMTSWXRNGA0544

DEFELCT : PASS AIR BAG BODY STYLE DESC: 4 DR SEDAN LS

RESP DEALER : 328044 BEGIMNING MAILED DATE; 97-03-04 vy-MM-DD

RELEASE DESC : NI PART KIT CODE ENDING MATILED DATE : 97-03-12 ¥Y-MM-DD

CAMPATIGN DIV : ET CODE: FLEET MGMT LOC CODE;

LAST NAME : INTTIALS: AS

STREET ADDRL :

ADDR2 : ST/PRV: MD

CITY " = LUTHVLE TIMON CTRY:

ZIP{PDSI’!.L mm N-A SOURCE: R N=A EFF DATE: O4-08-29 Yv-MM-DD
el el o el o Sedeol el ol e e O o O O ol ol e A e A o ol i o e o i e

RESP DEALER : BEGINNING MAILED DATE: YY-MN-DO

RELEASE DESC : ENDENG MAILED DATE : YY-MM=DD

CAMPAIGN DIV : FLEET CODE: FLEET MOMT LOC ODE:

LAST WAME : INTTIALS:

STREET ADDR1 :

ADDRZ : ST/ PRV!

CITY : : CTRY:

ZIP/POSTAL CODE: N-A SOURCE: N-A EFF DATE: YY—m-0D
FL=INQUIRY FimEXIT FA=QUIT F5uGl50 F7=FIRST PAGE FB=MEXT PAGE Fi=G140
I04R-LAST PAGE 0GoR427




CSCN150 CAMPAIGN YEHICLE INFORMATION 02/20/02 14:34:06

=
ENTER CAMPAIGN NUMBER=x> 96L12 VIN=m MELM7 SWXRXE640544 TYPE OF SEARCH: A
MODEL YEAR: DEFECT: BODY STYLE:
NEW STATUS CODE: _ CAMP DIV t
REPATR INFORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: ____ DEALER B/A: ___ KIT CODE :
MICRD REF: — CLATH KUM: OASIS DATE
DELETE REASON: ___ VENDOR M/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ __ IND:!  MATCH CODE:
CURRENT: ASSIGNED: SOURCE: EXTRACT DATE:
t4%bid STATUS INFORMATION; *9¥8Way weddyyurdbis REPATR INFORMATION: *#hbwdbiiisd
CODE DESCRIFTION DATE TYPE DATE P/A CLATM¥ 'MICRO¥F CL SAC

-ELETE REASDMN}

Fl=INGUIRY F2=Gl40 FI=E)IT F3=G130 F7«FIRST FE=NEXT F3=MORE STATUS
FLO=ADD STATUS F1ll=REVISE (ALL DATA FIELD DATES YY-MM-DD)
ES07-END OF CAMPAIGNS FOR VEHICLE -~ CURRENT AND HISTORY DATABASES oGchE427




Pagc1of2

Vehicle Information Report
GENERAL YEHICLE
INFORMATION; W
Iy DELMIWATSHSH  Veiln Linm P - CHLAND MARC (FMETRN] 1) [33-00) Eag Svcial B *
Miadal Yasars 199 it Btk (OO - LN DIVEIDH DERIVATIVE Byl "
TaTpe C© T B -1 W LS EHAR (RTVH Eaglew Y9N+ RN AL S0GC T MA CIVE G0
Inv.Drmler; 100NN Bolly Gl Bivker OFA -4 DPOORL ESDAR- LITE Tossslelsms CIDE -4 BPDANTO TRANS HAAD ALDE
. Termmlrias  CTAT. LS VERSNIN -CAR
BUTLD INFORMATION:

Tl MO - SRNNAERN  Faas AW-IT. THOMAE FLANT BUILD
Comnirye CAN - NN Frod et 10-DEC-HEO
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" Clains List Report _ R . Page 1af2

STANDARD CLAIMS LIST
AWS Onlime Eeport
Rex Dite; 20-FER-2002
Nesie: AR Corrs eore in UF Dollarg
WERS WET NODY VIR DEIVE FLANT TRAE DO MO WAMC SNLNG SIL

VI AWAVL g b cun ORdt TV OO D OO0 DAIN DWTH DEALNR ONT T ORI WOC FIVRAME  BUPRVET VR COC CD
. EMUEKEIEAH PP vy cm oRA OO OB AW ook ow T Y o s 1 geEme TEE ¢ o YRR W
AW8 Clollen Ky INSELLY M 1SR e G 1 lahwBre: 5  LebarOmb WA? MmcrhiCown 0 TenlCms 66
B el il 100164 Mamx DLAMSTMDTONCOING TWi  AWSETTAS MO OOF (A"  myO8 WA NewDecfsMAYi9d  DESTQEhiS
MENTEIRGEGUEF PP CM ORA O OB AW ook ow 1 2OR gy @y g g xse moeTm ¢ 30 VB e ws
AV Cluden Ficyr LGS Pucty 1SRMD T ol 1 Imlt lim L5 Lalear Ok il MuwkiCmh 0 YeulCuw @S
B Gl O (006~ Wamc DULAMEVMOTORCGING — Tin  HBARTAS BaMO GRT (A EgOh  HA BawDunIMMAYISe  BETOMBONLGE
LTI T CFF CM CFA O CB AW COE oW oo % yau T 5 QoS caeir HY VW AN @
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L " Claim Detail ' | Page 1 of2

Claim Detail Report

Nm:.iﬂmmmhﬂﬁ'dnﬂms
Model Year = 1994; Clai Ery = 1655117

¥ehivle infarreation Clalin Infermation
Mode! Year: 1994 Docoment Nomber: 156069
Macket Deatved: 0/ - L-M DIVISEON IERIVATIVE Repair Dete: 13-MAY-1594
Bady/Csh Type: CFA - 4 DOOR SEDAN-4 LITE Dixtance: 1648
Yerion/Sarieg- C/AT-1T S VERSION - CAR TIS: 1

Diyitve Type: OV/B-2 WHL L/H REAR DRIVE
Vehicle Line: CFP-GRAND MAROQ (ENSVEN114) [92-02]

Wiaarady Stact D 20-APR-1994
Production Dwie: 10-DEC-1993
VIN: 2MELM7TTWXRI 640544
Expraar Information
Dualen;: Tipawwadion:
Costomes Paid Amonnd: 1
Dealer Name DULANEY MOTOR OO0 INC " Dedoctible Amomnt:
Dealer Code: 10016 - ¥ Dealer Paidl Asnouied:
Address: 1801 NORTH YORE ROAD Lahar (oot 26,42
City: TIMONIUR Miise. Expewses Amonnt: 0
Stae: MD Zip Code:21093 Part Markap Avomn: {
Cowmiry: USA Regios Code: NA Maseris] Coa 1
Phones (4 HpS57-1700 Totsl Coat Geoec: 26,42

]
§

Dtipeforsevr quality ford com/mwmicgi-bingin/demilchn0. p srvrecedb2dmodel yr ] 994 8chmkey= 16561 17 22002
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Claim Detail

Cmst. Concem Code: H52 - IMPROPER TIRE WEAR.
Condition Ciode: W6 - WHEEL ALIGNMENT OUT OF SPECIFHCA
Tachnichm Cottwwnt: -
Crtoae Ltvwimit:

Page 2 of 2

. Ladvew Op Codie Latwsr Op Dewription Laber Op Cunt
1007TBA  WHEEL AND TIRE ASSRMBLIES SWITCH 0

Caswenl Full Fart Narsher Part Part Xxtends]
Fiay IREFBASE SUFF Desaipiies CPSC Ommiiy Assewst
Y * TIRE * TIRETHUMPERS (402 0 l

DECSecthons: MIL. Light ON=N
FexText Trpe Malomction Cd Malfesction Cd Description Mosliee Cd Mssiter O Descyiption

Asy commmentsT Yion can contact
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Clxtm Demil - Fago 10f3
Claim Detail Report
Nove: Alf coats are in US doflars
Moded Your = 1994; CTabm Key = 16561 16
Modcl Yoar: 1994 Doocotneut Nitmher: 156962
Mixrket Dexived: C/M - L-M DIVISION DERIVATIVE Bepair Dae: 13-MAY-1994
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 1648
Versin/Sades: C/AF-LS VERSION - CAR TIS: 1
Dyive Type: C/B-2 WHL L/H REAR DRIVB
Vehicle Linc: C/FP-GRAND MARQ (ENSVEN114) [92-02)
‘Wamanty Start Date: 20-APR-1994
Prodnction Date: 10-DEC-1993
VIN: ZMBLM75WXRX 640344 .
Expoee Fafornestion
Dealer Inforuesiion:
Customer Prid Amoust: O
Dealor Name DULANEY MOTOR CO INC - Deductible Amoont: 0
Dealer Code: 10016 - * * Dealor Paid Amoeat 0
Addrons; 1501 NORTH YORE EOAD Laboe Cost: 5868
City: TIMONTIUM Miac Expesss Amomt 0
State: MD Zap Code:21093 Past Marknp Amount:
Country: SA Rogion Code: NA Maseria] Cost: O
Phooe: (41H)667-1700 Total Coat Gross: 63.68
hitgcifwrorw.quality Sand comvawsicgi-bin nidetailclm20. pl 2arvreaccdb2xdamodelyr=1994& chmiay=] 656116 202




- “Clain Detail

Coat. Concern Code: F26 - CONSTANT PULL 1O RIGHT
Comditics Code: W6 - WHEEL ALIGNMENT OUT OF SPECIFICATION
Texhmician Croomeet
Custorer Corranent

Page2 of 2

Labex Op Coads Labor Op Descrintion Lakar Op Cost
300LAF  CASTER, CAMBER, TOE-IN CHECK o
3001A1  CASTER, CAMBER AND TOE-IN CORRBCT Q

Cowonl  Full Part Nomaher Part Fari Exiesded
Fax FEEF BASE SUFF Descxiption LPSC Ouantlly At
Y * FRONT * FRONTEND ALIGNMENT40001 0O L

DTC Gectionz  MIL. Light ON =N
Flag Youi Type Mallwmction Cd wwm

Any commmestn’? Yion g coubact

hitp-tforwrar.quality fovd comtawcgi-binio/detalkin20.plPerermeccdh2x dimodelyr=1994 4 clmkeye] 656116




Clatn Detadl Page 1 of 2
Claim Detail Report
Noze: Al coxis are e US dollers
Madal Year w 1994; Clalm Kny = 5741027
Yehick Information Claim Infermution
Modsl Year: 1594 Document Number; 166601
Market Decived: C/M - L-M DIVISION DERIVATIVE Repair Date; 30-SAP-1994
Body/Cab Type: C/FA - 4 DOGR SEDAN-4 LITE Distance: 10415
Vasion/Setics: C/AJ-LS VERSION - CAR TIS: 6
Dirive Type: (/B2 WHL L/BE REAR DRIVE
Vehicle Line; C/FP-GRAND MARQ (ENS3EN114) [92-03)
Warrmty Start Date: 20-AFR-1954
Production Date: 10-DEC-1993
VIN: 2MELM7SWXREE40544
Expmee Information
Desler Infermation:
] Combomner Prid Amonnt; (
Dealer Name DULANEY MOTOR CO INC Dednctibie Amout: 0
Desler Oodo: 10016 -+ Diealer Prid Amcoumd: 0
Address: 1801 NORTH YORK ROAD Labar Cost: 81.62
City: TIMONIUM Misc. Bxpense Ansount; 0
State: MD Zip Code:21093 Part Markup Amonut: 0
Ocanry: USA Region Code: NA Mascrial Cost: 1.57
Fhone: [4100657-1700 “Totl Cost Gross: 83,19

herpe/torvrw.quality Jord.cornfaves/cgi-binlnfdetaiklm0 pl farvrmcoodh2x frmodelyr=1994 & hmkay=5 74 1027
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Coxt, Comcern Code: AD9 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Comdition Code: (02 - BENT/BTICELEDYKINKEL
Technici s Comment:
Contorses Coityment:

Page2 of 2

. Labior Op Cede Lakor Op Deacriptian Lobar Op. Cost

Coossl Fell Faxt Nospher Part Part Exiaded
e PREF BASE SUYF Dencription CP3C Owaniify Answni
N BSTZ 243 JAR BOLT RR BEE BACK PLA NANANA 1 1.5'??_

DTC Sections:  MIL. Light ON= N
FiagTest Type Malfomcton G  Ma¥ancifon CA Description Moglior Cil Momliar Cil Descyiption

Any comment=? Yoo can contsct
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Claim Detail Report
Novwe: AR cowrs are fir IS dodlars
Mdel Your = 1994; Clulwu Key » 14516843 :
¥ekide Inlormation Chei Informetive
Model Year: 1994 Document Numviber; 1763151
Market Dechved: C/M - LM DIVISION DERIVATIVE Repair Date: 23-APR- 1996
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE ' Distance: 37722
VersionBevies: CYAJLS VERSION - CAR TIS: 23
Dirive Type: C/B-2 WHI, L REAR DRIVE
Vehicle Line: C/FP-GRAND MAR() (ENISVENT 14) [92-02]
‘Warranty Start Dase: 20-AFR-1904
Production Dee: 16-DEC-1993
VIN: IMELM7SWXREG40544
Expenae Infermation
Dealer Inforraption:
Customes Pald Amoond: O
Degler Name DULANEY MOTOR COINC - Dedoctible Amount- O
Dealer Cdes 10016 - * Draler Pald Ao 0
Addreex: 1801 NORTH YORK ROAD Labor Cost 10128
Clty: TIMONEUM Misc, Expanse Amomnt 0
Stz MD Zip Codes25093 Part Marknp Amount: 3432
Country: USA Region Code: NA Mnterial Coct: SD.8
Pl (4105667-1 700 : Total Cowt Grous: 1864
220002

Btkpe/forwor quality Ford com/awatcg-inJin/detaifchm20.plsrvrmecedh2y Smodelpr=1 994 rimkym 14516843
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"~ Cladon Dot ' _ - ' Pags 2 of 2

M.CMMD‘I*EHG&NHMAMATM;M
Coadition Code: 46 - BURNED GUT

Tocheicim Comment:
Costomwey Coananent;
Labor Op Code Labot Op Descripiion Labor Op Cost
12650D  HEC - (QUICKE TEST) DIAGNOSTS L
L26SODES w;-nmmmmmmmmmnm 1628
156508 mmmrmmmnmmm 543
I5630H1¢ POWER BALANCE/SPARK DURATION TEST ) 16.8%
LSOELXT EXTRA TIME ‘T REFEAT FINAL, ({IICK TEST 363
15650824 RELATIVE INJECTOR FLOW TEST 1688
IS650E20  FUEL PRESSURY & LEAKDOWN TEST 15.38
Cowgel Falf Part Namber Poxt Fort Extended

Fiaz EREXN BASE SUFF Deoscription CESC Ovemtity Amount
Y FS&7Z 11259 KA WIRESET-SPAREPLUGS 030703 1 0.3

DTC Sectiohgr  MIL. Light ON w Y
Fixg Tent Type Malfanction ©4 memm

Any comerentn? You ¢ conatact




Poge 1of2
Claim Detail Report
Nate: All couts are in US doflars
Mods] Year = 1954; (laine Key = 14574179
Velyicle [aleveontive Chubwg IxTorvwtion
Moded Year: 1094 . Documert Number: 1771931
- Manket Dedived: /M - L-M DIVISION DERIVATIVE Regrir Date: 22-MAY-1996
Body/Cah Type: C/FA - € DOOR SEDAN- LITE Distamoe: 18923
VersionScxics; C/AJ-LS VERSION - CAR TIS: 26
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Linc: C/FP-GRAND MAR(Q (ENSVEN114) [92-02)
Watanty Start Dedes 20-APR-1994 ;
Production Dute: 10-DEC-1993
VIN: 2MELM7 SWXRX640544
Exptuse Information
| Dealer Information:
Cumsiomer Paid Amount: 0
Dealer Nane DULANEY MOTOR OO0 INC Dedurtible Amammi= O
Dealer Code: 10016 - * Desler Prid Amesome:
Address: 1801 NORTH YORE ROAD Labor Coat: 67,52
City: TIMONIUM Misc. Expenac Amt: ¢
State: MD Zap Code:21053 Pert Marknp Amovmt: 13.16
Country: USA Region Code: NA Material Cost: 32.9
Phone: (4 10)667-1700 Total Cost Groms: 113,58
i bttpetfwrwrw.quality. ford com/ammegi-binin/detallc a0 pl Survrescedbzt modelyr=1994 & chakey= 14874179 101 7)




Claim Detail : " Poge 20f2

Cit. Concam Code: E29 - “CHECK ENGINE® LIGHT TROUBLE
Condition Code: 42 - DORS NOT OPERATE PROPEELY

Technician Coniveni:
Cuntoumey Comment:
Laber Op Code: Laber Op Descripfion Labor Op Cost
- 12650D  EBC.(QUICK TEST) DIAGNOSIS 25
12650DX7 EK'I'!A'I'.IHE'I‘D-REI‘E&TF]NALQM'I‘ESI‘ 363
12550053 VAL\';AMYMARW-I&CM 16.8%
156508 SERVICE BAY DIAGNOQSTIC SYSTEM (SBDE) START-UF TEST 562
1569ES DOL DESPLAY TEST 16,38
Crpusal Fall Part Neosher Pari Pat  Extesded

Fisg FREFRASESONF  Demyiplen  CPSC Omawtity Amount
Y FRAZOFIS A VALVE-AIRBYPASS(30001 1 320

DTC Sectioms:  MIL. Light ON =N
FlagTesiTvpe Mailunction Ci mmmummm

g Bt/ fvrrwr. qrality.ford.comvrwa/cgi-binfbdotailelm20,pl farvroaccalh2x danodlatyr=1994 & cknkey= 14874179 22002
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"Clatm Deaail i )
Claim Detail Report
Nuoge: Al conts are in US dollars
- Model Yeor = 1994; Clulem Ery = 16452558
¥ehicke Infarmation Claim informmation
Model Your: 1994 TDocorear Nomber: 1815761
Market Derived: O - L-M DIVISEON DERIVATIVE Repait Dae: (2-0CT-1996
Body/Csh Type: CAPA - £ DOOR SEDAN-4 LITE Distance: 24175
Vamion/Sales: C/AFLS VERSION - CAR. TIS: 30
Drive Type: €/B-2 WHL L/H REAR DRIVE
Vehick Line: CHP-CRAND MARC (ENSVEN114) [92-02]
Warrsoly Start Date: 20-APR-1994
Prodoction Date: 10-DBC-1593
VIN: 2MELM7SWXRX 54544
Expenge Infermeation ,
Dvealer Tnformtation:
Cnstomer Pald Amoun: O !
Dieslc Name DULANEY MOTOR CO INC Dedoctible Amount; ¢ '
Desky Code:; 10016 - * Diealex Paid Amoont: 0
Addvens; 1801 NORTH YORE ROAD Labor Cost: 1745
Chty: TBAONILM Minc. Bxpeose Amoust: O
Stae: MD Zip Codo:21093 Part Markup Axount: 38
Country: USA Region Code: NA " Mterinl Coat 145 -
Phone: (41MEGT-1700 Total Cost Carone 19.48
mmmmmwmﬂmmummwlmlm 220002




Claim Detadl Page 2 of 2

13484  BLLBS-EXTERIOR REFLACHE 1745

Flig PFREFEASESIOF Dexription CPEC Owantity At
Y F4CZ 13456 A SMALLBULBS ITXXXX 1 145

a Tenpelorweor. ity ford. comfawsd ch-bin/Shdetallelm0. pl eve=coodbx A mndeilyr=19948cimkrys] 6452558 22002
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RE: Iosoted: Drwight Camphall
" (Claim Mumber: 1002520651
Policy Numbet: 6870601839320
Loss Dwte: 01/31/2003
Your [naured: Your Prodocrion Vebicle
Yont File Numbat:  Unknown
Amonpr Creped: $8750.84 inchidos deduceible,

D 3ir of Madem:

. | fmmmuﬁm
i
m FARMERS Oklshoca Cly, OR 79125.0952
Tax: (B77) 217-1399
Apeil 9, 2003
Campany Fard Motor
" PO Bex 6248 Md3as-B
Deerbotne, M1 43128

Please acoept this better ma notios of out inment to execito oar mbrogadcn dghes nider onr insuped's
ingwrance policy. Our investigudon ahows you were ponaibls for darnage to our insnced's propacey
in the sbove eforenced marter. 'We have tesolved the clabin with oor [nsueed, and I heve agesched the

nacssinty docmencacion to settle our sabrogation intersst.

In the ewent yoo make any paymene to onr insaeed, we cequest chae you pooeact cur intetest by
fcluding our ame o che dfcfoheck. B yon heve siresdy made a seetlemane with our Ioated,

If you hewe amy questinns or concetny, please fee] fres to contucr me-at (S02) 2934748,

Sinceraly,
Teruck Insnrance Exchanga

Sy

Terrence F Croal
Seninr Subrogatlon Clains Rapresancative T
885-991-1179 exx 748 '
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FARME R’s| Memo

Daes March 7, 2003
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Bam _]'dmﬂ'ﬂ:nn?on
Ditwiwwst:  Special Investigations Unit
Juohin- BPECIAL INVESTIGATIONS UNIT -
REPORT
Tasmxad:
Cludw Neunbesy
Diate of Loss 17370
Adinatee Estth Radbownid
FINALREPORT
RNOPSIE :
Thix cluim is ehe resuk of an muco fire, which ocourred whan the § h 1993

mmmmmmmw&mv = 401w, North Las
o NV 1o regiatar the vehicls, Whils in the parking Int of the DMV tha soging cormpaeteent of the
wﬂhemshﬂm. 'Ihh-mdplmdmndﬂuwhkl:m of 2002, I-hiﬂmttr.hanhidnwi;h't‘mk

Innmnce Bxchange on 1/30/03, one day prior 10 the alleged lows, e i baving
claimed $5000 in coah wae in the wehicle at the tima of the fite, and puhdﬁﬁﬂn

n ' Anulliordum mdwmﬂdum:-mhm 1993-1 Lincol T
lity n ahoet can devalop in the slectrical cirenic and & fim is pwiﬂeﬂﬂﬂuﬂhde:
nunring snd when the wehinle angles is aff, & in thir case.

Given thie strong plimics] evidonce, it sppens the fim o the subject 93 Lincoln limousing wes sccidenml

Alro, 1 imerviewed Farmen Ager Michaa Avanon and he testified thar he inspecred the sulsjocs #3 Lincoln
mmﬂﬁfﬂwbﬂhmﬂn and tha vehicls wit in mm;ﬁm
Avince wrote the Commreial hnmdhdmulr » Homacwners Palicy on his
nerwly purchased residence ax 3192

Coethidlareial. Ror company use only.



IW&&:MMWWM& g ot of the DMV and fonmd the sabject
93 Lincoln on fire and exringuished i (LVFD Repors 200%3017431). A Chevrolet Tahoe padord noxt to the
Lincoln nmud':dw; damage. The parking Lot was crowed, and the inryrade wife and son were with kim.
page
CONTINUED)

With the finding of the piysical evidence peganding i incidens and the cormoboauing informarion; I
further investigated several inrues with this claim wid confirmed the following.

Iwaﬁm&m&mmmmummmdmm
insured purchased the wehicle from them on May 1%, 2002, for $17,000 cask, ‘Thers iz ng Jien holder on the
wehicles and Wine 8 Roses bas no intaregt in the vehicls, The represenmtive stated the velicle s in good
condirien ot the tima of tha sell.

Insurknce Exchange on 1/X0/03, -

At the tima of the luss the wehicle was nagistered to the innmed under California Ticense Number
AAALMSES, insued /31702 and expires 5/31/03, The inrured had nos yet regincared tha wabicl: in Nevada,
burt has testifizd this woe what ha waa doing whan the lom occurred,

The inynmd temfied in the aehioey of the vehicls, under the mmaval portion, he had $5,000 in canh. T
inxpectad the subjecs 93 Lincodn ymd foand the dash srea of the wehicls was a0t severslly damaged, snd
hﬂmcﬁm&dmnﬂhghﬁwdmhhhmm 'Tha Origin &
Causs investigator also came to thet same jon, The msured stated the cavh way to pay bis mortgags
mdhwmmmﬂmwﬂ:edvdmm Ha glyo atsed the cesh was the oaly money ha had
wnd ba war buay food and dispers for his son,

{hﬂﬁiﬂiﬂ:inlmudchhmdnhnmmdnhihm,ﬂﬂ ; ing Cresls Ave, North Las
Vegu, NV, !awuhjr.ﬂ,ﬁﬂﬂhmh. worth of meat from a freezor, and 2 51° big screan TV were
reponted from the residence (Farmery 1002540483-1-2). Thix claim had of indicacors;
specifically the inmed had no recaipts forany of cthe ketm, Tinnerviewed adjuster Paul Fvill who riwted the
ingted clyired tiucullm:;rgrhil it 'wos the oaly moaey he had wod bhe was unsble o buy
food and dispers for his son, and pathed 8 The claim was setted for $4,662 prior to the subjact
lows, snd not Sagged to STLL

The invured also fllad a cheft claim on 8/31/02 with Public Suorage for iecm sl ina burglary of
4 xoesge unit (Seabury & Smith 301168), The inrumrd wetified this ioss occurred when he was morving from
Colformia to Las Vg

ﬁmqum(&WMundEmmnﬂml; %ﬂ.h}r.ﬁm?hﬂwfw;ﬁm

behind the tme of the subject loss. The 3132 8hi Croek Ave,
mwd“ by @.ﬁ‘h 2008, o combinred H i Gy Compl v 8
ngfm her job at Rain Soft in 2002, and Mr, Gerrrphel] made no ncome the Foawine in
F)

Confideral, For cotnpaity ass otily.



Carripbell page 3 of 1

INVESTIGATION
I hava directed an Origin and Cinss of the tnrured vehicl, incpected the inyured vehicle, Eterviewed the
; mdmmm.mammmhwm
Emmmmawmmmm the fire
department investigation, aid imerviewed the iurnmd on thies seprnce oocasiant.

STATYIS
The mamed adnster and Auto Field Claimy Sapervisor Terd Flamigan have been k=pt imformed of
i hm&wmﬂxmmmmﬁm&h’ﬁm
m iy icvestigation will be concluded, snd I am now closing my fils.

Sk Thoespros

G Thompson
%?sﬁl Tnvestigneor

Confidenttial, For company e ouly:
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GAUSE NO. D¢ -3 217 /

] IN THE DISTRICT

PlaintHy, S

V. 3% suoicia B4 s

[DOLINA GUERRA AND FORD :

Bttt PANY STARR COUNTY, TEXAS x5,
ELANTIFFS ORIGINAL PETITION

TO THE HONORABLE JUDGE OF SAID COURT:
NOW COMESarsinafior calied Piainttff, complaining of and about
N /.0 FORD MOTOR COMPANY , hereinafter cailed ,and
for causs of acton shows unto the Court the foliowing:
DISCOVERY CONTROL PLAN LEVEL
“1.  Plaintff intands that discovery be conducted under Discovery Leaval 2.
| PARTIES AND SERVICE
2, F'llll'rﬂff_ an '“dwg’i/%‘l!é ”G’-Lp
3. Defendant I =n mdviduel, 's a redident of the Stats
Toxes. MDnMamnuyhamudmﬁlpmat har home at the following address:
I Fome, Taxas [ Service of said Defendant as desorbed
above can b effectad by personal deliery.
JURISDICTION AND VENUE
4, Defendant, Ford Motor Company, ks a company doing business in the State
of Texas and sarvios of process may be effeoted by sarving its negisterad agent CT
Caorporation systam by certtfiad mak, rstum receipt requeatad st 350 N. Saint Paul Street
Dallsa, Taxas 75201.
5. Thesubjectmatier In cantroversyiawithin thejunsdictional imits of this court,
] 8. Thie court has jurisdistion over the partiss because Defandants ars Texas
f. residents

-. .-:F




»

SR

;‘_‘ ‘..‘__.'

7. Vanuelh STARR County Is proper In thia cause under Section 15.002(a)1)
of the Texas Civil Practice and Remadias Code bacauss all or a substantial part of the
evanta of ornjasions ging riss 1 this iswaclt ocourred [n this county.

PACTS _
8.  Atallimes material harsto, Defandant IDOLINA GUERRA wau the owner of

the vehice locatad in the maldance of Plaintf Lec Canalea.

9. Durng the time thet IDOLINA GUERRA'S vehiols wae upon Flantifs’
praperty, the homs was bumed almost completaly to the ground ae o result of a dangarous
oarkiition In that the Defendant's vehicle caused the fire.

10. LEO CANALES'S damapes oocurmed as & direct reeutt of & fire thet wes
prosdmately cauaed by the dangerous oondiion describad abave, which Dafardants knew
o, In the axerches of ordinary care, shauld heve known mxsted.

T LIABILITY OF DEFENDANT IDOLINA GUERRA

11.  Defandart IDOLINA GUERRA negligently permittad tha vehiola to becoms
unsate, negligsntly orwilfully allowed such candion ko cantinus and negiigently orwitfully
fuled to wam thﬂlofﬂnoaﬂﬂoqdmlm This condition sxisted daspita the fact
that Dafendsnt IDOLINA GUERRA knew or should have known of the existance of tha
sforemantionsd condiion and that thare was Bkeilhood of & pareon being Injured as
ccoumed to Flalmify. : |

12.  Furtharmora, Pisint¥f would show the court that the candition of the vehicls
had cartinued for such period that, had Defendant IDOLINA GUERRA sxercissd crdinery
mmmmma.mm.ummmmmmmmm
pRraons.

13. At all imas pertinant hareln, Defendant IDOLINA GUERRA was guilty of
negligant conduot toward the Plaintif In;

A,  Faliing to property ina and maintain the vehicle In queetion to discover
madnlnng > Mgn.d q

B.  Failing io maintain the vahiclo in a ressonably safo condiian;



r
B

C. ] Iw da uﬂmwmﬂnmml o Flaintilf of the
mng o kon %‘Iﬂ\'lhfdﬂ, e

D. - Falling to give wamings ta Flaintiff of the Unsafa condition;
E  Fallng to repair the vehicls; and

F. E:I“rlﬂ to discover and repalr the condition of the vehicle within & reasonabls
o;

14.  Each and gvavy, all and singular of the foregoing acts and ornisslons, on the part of
Defendant, taken aepamtsly and/or collectivaly, conetftute a direct and proximate cause

of tha injuries and damages set forth below.

LIABILITY OF DEFENDANT FORD MOTOR COMPANY

- Sfrict Produgt Lisbility, The 1684 Ford Meroury Grand Marguls wae defective In its

desion and/or manufacture n the following respacts:

A Thlwiﬂnufddlnihduhn.hmlﬂﬂulmﬂmmmh
on firs, and

“B.. E'?mufmhrarlnd dealgn of the vehicle caused the vehile to catoh on

15.  Ths defect was the reason why the car and the home of PaintT N
bumead compietaly.

16. Ford Motor Company, the manufacturer of the vehicls, ks eiriclly lisbie for ths
buming of the home cauasd by the defect.
Nsgligsnce. Ford Motor Campany was nagligant and grossly negligeit in its design of
the 1994 Ford Metcury Grand Marqula. Specifically, Ford Motor Company negligently
parmiitad the alscirical wiring to be faulty and dangerous.
Examplary Damages. The conduct of Ford Mator Compeny, a8 describad above,
conatiutes malics aa that tarm [e defined In Chaplar 41 of the Texas Chil Practice and
Ramedies Cods. Thua, Ford Motor Company is also liable for sxamplary dameges,
pamaces For PLANTIPF

17.  Asa direot and proximets reeul of the oocumance made the baela f this lswsu,
Pt «=» caused to aufier the loss of his and hie family's dweling, and
o incur the following damages: |

A Lossof Houeshold; )

B.  Outof Pocket mxpenuas; | ezam e




C.  Propeity damages ; end
D.  Mental anguish in the past. _
PRAYER

WHEREFORE, PREMISES CONSIDERED, Plaintiif, LEQ CANALES, reepactiully
praya that the Dafandants be cited to appear and anewsr hereln, and that upon a finel
! hearing of the causs, judgment ba anterad for the Plainti? sgainst Defendants, jointly and
i sovernlly, for damages in an amount within the furisdictional Imits of the Court; together
with pre-judgment interest (from the date of Injury through the date of Judgment) at tha
maximum rats allowsd by law: poat-udgment intereat st the legal rate, coste of court; and
such other and furthar rellsf to which the Plaintiff may be sniitiad at law or In aquity.

I
PLAINTIFF HEREBY DEMANDS TRIAL BY JURY <ﬂ
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Seymour & Whilnay

180 Eglin Pariovwy NE

Forl Wakon Baach, F_ 37548
ATTENTION: BCERY L. WHITNEY, JR.

Ra.. Cisimot  Paul Corler

DOL: February 11, 2002
Your Mied 3020302
Daar Mr. Whithey:

Wa scknowisdge your recently submiiied hiter dated January T, 2005, Enclossd plesse
find & cogy of he oomeapondence from our olfices to Auto-Cwners Ineursncs.

As our May 28, 2002 laiter Indicated we uncersiozd ey are pressnding the vahicls.
Howsvar, wa ware nover given sy informefion mgarding this inss sxoept that of st inltial
subrogetion notive and dasariplian of the evert, mwdundhuwmhhruﬂuﬂm
in our Re to makas & detemination, nor compiate sn nspection.

H you shaould wish to punsle olalm, must provida L with the matenals
mmmmmm.mwmmrmmmm.

Pleaia noby thit we sssUims you Wit comply with your duty to prassive the evidanos wnd
such duty doss not spire untl emy possibis Rigaton ks compleied.

Should you not send the requesiad information and materials, we will assuma that you ane
not intereeted In punling m ciain wnd wa Wil closs ol fle.

Bhoukl yau hava questions, plesse contect e st the above-indiosksd address.

Shoersly,

Shuan L, Norkon
Clalme Analysi




™

Bt Y Comppan

Auto-Ownars INSUmnce

4800 Buryou Bhvd,, Bults 11

FQ. 2840

Parsacopl, FL 32513-2840

ATTENTION: MAREYN L MCOOWAN-DLLD

Ra;: Clamant

Wlldumdldni recantly submilted letier dated May 10, 2002. Wa undersland

ng théa vehice. Howsver, wa do nat e snouch rformetion in cur

[T BT
nhmmnmwumm

However, we sseums you wil comate with voue duty
duly doss not mxpim untll any passicle Higaton s completed

to presarve ine widencs sid such

If you should wish in pumue your olsim, you must provids us with tha materials -
whwmﬁammﬂ Bpaciflosity, we are sHil walting for tema; 3, 7, 11, 14,

Shatld you not ssnd sl of tha requastad information and matedrl, we wil asnime that

you are nol infevested in pursuing = claim and ve wil closs our Me.

Should yau have quastions, pleses sontaal ma sl the sbove-indioxied widmesr.

2
!

omeann
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Ford Motor Company
300 Renaissance Cender
PO Box 43260

‘Dietroit, MI 433£0

Re:  DOur Claim No. I
Inmired H
Dute of Accident r 211102
Notice of Crur Subrogarion Interest

Dear Ford Motar Compaty:

Yau are hereby notified that Auto-Owners Insnrance Compeny in the mbroges offJJJj and
for loas and damage misteined by them to thsir 1994 Lincoln Town Car VIN
Y634347 an a result of the fire whish necurred on Febroary 11, 2002

Attarhed heretn please find a copy of our subvogation agreement and essignment of claim
exeouted by I rirogating the Ford Motar Company mmd/or fwir respective
inmgancs company 10 the shove mentoned claim.

I la pooessary for you to have ope of yr enginecs cantact the Auto-Ovwners Inswsnce
fleld clalo representatlve slgned as telow ol the abeve phone ommber et exteasion

1smmwwmﬁmmwmum
7855118,

The said Lincoln Town Car mvust be Inapectsd within 20 businese days of receipt of this lotier.
Otherwise, the aalvags will be dispesed of accordingly no Later than Apeil 30, 2002,

If you heve any questions plesse do not hexiinte to call. H you do not wish o view the mid

vﬂhkmﬂﬂmwﬂmm:nﬂﬂ:nﬂmydﬂmnfqm‘hpnfmﬂmmﬂmwﬂlhm
pezsonal deckeion,

~ Serving Our Policyholders and Agants for 85 Yoors ~ -




Fago2
Ford Motor
.ﬁpdl!.!l.'m

hhmMmmlMRhlmﬁhmthmm
mhﬁm

Yomwl:rh-nl;r,

AN bgr Tt been- e

leﬂynLMuﬂnm-Uﬂu
Flatd Cladm

' Extension 15-

MLO/olw
Enclomre :
ce! Paul & Peggy Cacter
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March 1B, 1694
FORD MOTOR CREDIT COMPANY '
PO BOX 1825 )
EUGENE DR 97440 S

RE: Ouwirnsured; Edger Charles Cerver
Clalm Number: 188084-045 :
Curta of Logs1  B-8-83
Amowme $18,279.87-

Planas bs advised that | am sesking subrogaton rsaavary frr the sbove-strthd smotat dus t 2 firg (s

our [maured Incurred on a 1883 Ford Crenwn Viotorte rerrted from Budgst Rent-A-Car.

Endlosed v 1 nopy of our etter sent to your company to the attention of Kethy Donsldeon fram Mook
Ford Sales regerding this Inokisnt end slgo snolased s a report by INS Investigetiona Buraau, Inc.,
stating that the cause and origin of the fire originated e 1 resuit of & power steering hows felvre or
tha usa of an inaormect hoas. Whan b falled, | speayved pawar stearing fluld on the frent, left odimest
mantfold. The fluld ignited, fesding the fira and !gnited other comburtiblas. Alsa sncicsed ara the
copies of the darnags sppralsl wnd a copy of owr drxit showing the amowrtt we peld.

i Pleass lasisa ua & cheok for the above-stated smount so 'Ihlt we may alose owr flls and Include our,
. ' a/sim rumber on your ohaok.

| A

Sandra’Jonm
i Subrogwtion Spaciallét
. 1-800-788-8488, wermnalon 804K W?ﬂg

SJ; -

i ettt ST
Encloaures

PRI 39
\ & OFACEOFTHE
SENERAL GOUNSE,

Omaa Proresy ame Cassotry inswnancy Comesny
3702 PARNAM STREET = QOMAA, ME 68T3) = 402-342-3028 = FAX #12-078-2650
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American
@ | A Internationsl

) V am Recovery, inc.
850 Bruithpalnt Pedovey Sufts 380 » Jasksarnwile, FL 32218

PO, Box S80S » Jackaarwille, FL XREATER05
MM-Z81-5231 = 1-600-T33-0730 = FAX 1-804-201-8241

August 14, 2002

FORD MOTOR CO
Attartion: Bhawn Norton

3 PARKLANE BLVD, STE 300
DEARBORN, M! 48128

V1A OVERNIGHT MA]L,

Re: Our insured : CENTRALLO RUTH J
Qur Flis No. : 000141 - 2001000324128
Dats of Loss : October 20, 2001
Dameges  {§70.836.73)

Daar Ms, Norton:

paymesnt to their policyhoider for demages anising out of e above clied ocousrence.,
Thia file fiaa been traneferred io this wiitar and cflcer for subropation purposes. Please
send e future cammunication to this office.

Qur Irveatigation of thle loss hae determined that vou are respanasible Tor theas
thrmnu. Qur Engineer's repart confirms that the causs of this fira mlnmd-m.m[_
- a dafnut in thilrfuur yﬂr uld Llnculn's ;

. ™ We are the recovary agents far AUDUBON INSURANCE COMPANY who heve made

_u..l..'

T hgm_gam i

- — AR -t E - S —

dwalling.

rod a'Tot ||u-ub1.rlhu Automabile Carrier, Hertord,

mmwn hu vlhlallm It was dnﬂmﬁ therafore wa have na physical évidevice that
A ar wag abe lo inapect the vehiole befora the -

umnu was aald,

Sinca our cllant is the aquitable subrogas of its insured, on their behalf, we request
paymant of this aubrogated Interest In the abave captioned amount.

. A Mamber Company af Amarong intamatfanal Geoum, Ing
. mu-lu m n



= T e s —— 0y g wa o mmm

For your prataction this letter should be forwarded to your Insurence carrier
Immedistaly. if thers Is 2 reason for not paying thia claim, please explain fully IN
WRITING, WITHIN THIRTY (30) DAYS. if you are uninauned or selfnsurad, contact the
undersigned to arange for paymant. If you Tave any questions, please fesl free to
contact me at 804-261-8239 or use toll-lree telaphare number lisied abova.

Sincaraly,

ette
Sr. Recovery Rep

T o -
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S SURED
LOCATION

COMPANY

' Fuln Cantrdlc
: 236 Trawla Drwe
. Avordale, LA 700

L

Loulsiana Falr Fian

: 2121 M. Ridigalaka, Sulle A1
: Malaice, LA 70001

DATE OF PEPDR"
DATE OF LSS
POLICY WUMBER
CLAIM NUMBER
OUR FILE NULEER
ADJUSTER MAME

2 1077200
: 1OIOIZ001
: FPHOOT5460-05

* Mg1B01
: Fredaick Blahm, LI

Photo # 1
Dala g2
Taken By ' Adjualer

Commanl :

fnaurad dwallng




INSURED _ - DAIE UF REPORT - 101 £72L7
LOCATION DATE OF LOSS - 10/10:2001

Avonusle, LF poLicy nULBER I
URAPANTY Leurssng Falr Plan CLAIM NUMBER :
2121 N, Ridgakake, Suitn 201 OUR FILE MUKBER  sMO1E01
* Malding, L& #0001 ADMUSTER NMAME  : Fredaprck Blohm. Hl
Phote # ;a3
Dala A
ol Taken » Acfjuster
Frrg 1'om wnwy SRTEL * Ef [ﬁ
T Tuiiape "t
Commeanl :
Inaurad'a car, That
gausad Lhe fire,
. Photo# :4
Dgla M2

Taken By : Aduster
Comment :

Oameags o side] an
garge

page 2




N
DATE OF REPOGRT 10317 2ua:

DATE F LOSS " 0FINEY
AOLICY NUMBER
CiAaIM NUMBER .
mn pare o JUR FILE NURBER  : MOTELS
BlaTN- L& F0uT ADJUSTER NAME  : Fredewick Bioer. IN
. Pholog =
§ Do 102
Taken By . Adjusler
Commant :
Damage la garage
dsar
@ ook s
Dala (30} )

* Takan By : Adumar
- Commant

F Damage Lo sofit

pags 3



NAURED - DATE OF REPO: "+ 10M 7
1 JICATION DATE OF LODSE :h

AT e, 3 - TR FOLICY HUMBER
O Lovdmrmi: Fens P CLAIN MUMBER ;
CEIPT N, RRna e Nane 20 OUR FILE MIMBER : MOD1801
: Limiainie, L& 70001 ADMISTER NAME  : Fradacich Biohm, i1}
Pheto ¥ 7
Dalg o2
Taken By : Adjuater
Cornmenl :
Damiege to ealing
wrdy al gurage
. Pholo B
Osba V10 2A

Teken By : Adualsr
Commenl ;

Damags o waks snd
enntente In garage

Prgn 4




piERLL

DODATH Ny

VTOMPANY

Lot = Pl )
D00 N Pemilakc, Sute D00
Blataane, L & THAH

DATE OF FEPORT
BATE 07 L1188
POLIGY MUNMBER
LA hUNDER
{1R FILE ~uMBER
ADJUSTER NAME

: Fregedick Ricnm, Ll

Phoior
Dale . W21
Taken By - Adjustar

Comment :

Cramage to ceilng
arsd of gamgs.

Pholo # : 10
Dals T 1012401
Takan By : Adjustor

Gammanl ;

Demege to eppilancas
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INSUHED
LIACATISMN

GOMEANY

B o, LA

. Lapamans =ar Plan
L2 N, Rifgalnke, Siaba 01
: Metasrle, LA TOOO

[FLAR-SRY, g ¥V W], L8 14 el

LATE OF LOSS LA e Aol
CLAIM MNUMBER :

OUR FILE HUMBER : RiUISDY
ADUUSTER MAME . Fradesick B, 1f

Phoin & "
Data @ 100 201
Takan By - Adjualar

Commanl :

Damage ta wall amsa
of garage.

Phata # - 12
Cam 1M1 20
Taken By : Adjuler

Gommant :

Smake demage o
Ty aran




