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'State Farm Insurance Cnmpani'es'

Tlata Fusth In Cialm DiNes
July 22, 2002 ' . ’ F.D.inlllil.-“ "

Lixth Roch, Arameaa 7E231-801

Ford Motor Oo. Parklane Towars West
3 Parkland Blvwd, Ste 400
Dearborn, MI 48136-2563

: RE: Claim Number: A ERAL Pl ;
: : ) Date of Loaa: _ )
4 ) Qur Inayred: _

Doar SIR/MADAM:

This State Farm ineuvred 1594 Lincoln wae invelved in a Ffirm, Wa
pettlad a claim with ocur insured - 'in the amount of §1975,. 75.

! Our investigation reveslsd the causes of the loss wam dus to
crulas control deactivatlicon .pwibtch. Encloged ip Ghe
: documantation of Steta Farm'a claim. You may contact ma at the
‘II. \ - rupbe:r below,

Pleame consider thig letrer az our demand to Ford Mobor Company
for the relimburemsnt of #1975.7%.

ij . : @T‘Z‘w RREDACTED

inn Revala
Claim Speolaligt .
[591] 955-6614 o

State Farm Mutual Automchile Ineurance Company

REDACTED

. . ' HONE DFAICRE: BLODMINGTON, ILLINGIE B{714-008}

E-eza 49293 M

T ..+ -
. —
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Eapt-mhaf 27, 1999

FORD MOTOR COMPANY

Parklana Towars Waat Sulte 300
Thrae Parklsna Blva

Dearho:n. Michigen 48126- 2558

Re:

nitufhnu: : ug 1%, 1398
GU'E. FILE #: 01

Dear 51eradam:

' Pleass ba advised that this office haz hean retained by
the above dascriba inmiranca company ch bBsbhalf of their
Inaured for the purpese of racovering damages
ariging ing incident: PFire loss to the 1955
Ford Crown VWictorla, WVIN #: JFALPTAWGSX] 5 1032,

o invnstigutiun raveals ‘that thin fire ccourrsd ag a
rasult of your defective product, A3 & result, aur cllisnts
Lava suffered Zdamags and axpenses in ths smount of §10,84%¢.00.

If you ware coverad by a policy of lneurance for this
type of lces., we auggest that this lattar along with your
phllicy nunkber be fcorwarded lmmediataly tnﬁiﬂur company. HAVE
YOUR TINIURANCE COMPANY CONTACT U2 TO SQLYE THIS MATIER

© . IMMEDIATELY. If you d4id not have insurance  pleass econtack

this offica at once to Alscusa an amicabla resclution of this

MATTAY, In any evant, 1f wa o not Daar from you of your
inpurance company wWithin tan (10 days, wa have been

énntiuﬁtad by our clisnt tn purgua Ifurther uctian through the
SuUTthH

Thie gfflce has an utturnly'n lien ovar nny- and lll
procesds iaid by way of patilement, judqm-nt ¢r otherwlsa, to
or on bahalf nf our clients.

=incsraly,

MARSHALL I. LETT
MIL:ka}

ﬁ-“" 1

W f_q
.q‘b-“.‘-'f.l" “ l.
1!. ;l 1
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Eeptarbar 24, 1593

CITY WIDE LEASING, DId.
10601 Northend Avenus _
Fazrndals, Mlchligan 4B2320-2136

n-:umc—
) v, Ford Motor Company

Imte/loas : A 10, 19%&
' CUR FILE #: 0O1ig3

Dear Sir/Medam:
- . Planae bs advised that thla office h2s bean asked teo
handle a matter on bahalf of the MEEMIC Insurance C
you know, your Company rantad a motor vnhir.h.mm
en July 23, 1953. - That vshicles wag inv
) guat 1¢, 1988. '

tur office hap bBesn asked to investigate the possibllity
of Subrogation in this matter. In order ta do 80, I would asek
1f you could provide us with scms addicicnal informetion zbout
the  motor vellcle. Do you hava a copy of tha original zsatal
anait? Do you have a cepy of anything vhich indicates
t milsage at the time of tha rantal on July 23ird? Do you
have coples of the asrvice records for this motor vehlcle,
whila it wes owned hziguur Conpany’? It ie my understanding
that you bought {he izle with 313,034 milss, on or about
Fabrua¥y 1&, 1996, Did veu have the Fame company sarvice the
matozr wehlcle on all occaslona? Would they have coples of
sarvice Iscorde? .  Whars did you purchages tha motor vahlclas?

T graatl reciate your cooparaticn and aseistance in

‘thie Tegard. veu in  advance for vour supplying this

information and documenta. Hopefully these wlll allow us to
move ferward in a rsazonable nanner and will producs a resglt
favorable to both of us,

"

Binceraly,

MARSHALL I. LETT

MIL:ka] '
co: MEEMIC InSUranos’
Claiw Mo, E84119-410




IASSO0OCIATRES

. Imvestigetons & Consulterits

1 - - 81 2906 ' 535 Eaxl Lamed, Sutte 10
Cubskds 313 Aren Code « Delroft, Mchigen 42290-4318 o PO, B 27
wehChernclon-§2300 0om ' By Oy, Michigen 48712
b tjon-aEs00.com ' 313 081 2808 Fmoc 313 - 064 « 0336 . 10 /882 5842

- Lcanead i Michigen, Ohic & ok

Qctober 13, 1998

w Re:  vERMIC clalJiEEEN

ERERDICATION
Thie cass is predicated uvpon the reguest of Mg, Cindy Passmore,

MEEMIC Claims Repressncative, to conduct an investigation inte a’ o
m with special rafsrence to the mn:ganir:ﬂ .
e .

on of a 1998 Ford, Crewn Victoria.

BRCARIARY OF ETATH:

Through the Secratary of State, the fcllowing in:!nmt:l.un. waa
chtalned:

-':| _ ' 1955 Pord 2FALPTAN6SX151032. 21 Four Dodr - Transfer
. : 02/16/98 14200460124 Cxown Victoria 23034 A

ik .oy . _ .
\ . City Wide lgaaing Inc . .

10601 Nerthand Ave -

Perndales 48220-2136 :

-==Addreaw Irocm Regletrakion
' Ko Ssoured Intarset on Record

Reglistratien Information:

I 1IAKT PC-Ranswal
E - - 0ajoLrjf99 '
- INAPECTION |
Cn September 41, 1998 at 10:0Q a,m., thia Investigator !I.'ﬂi“d at
‘. Nozrth End Collision in. Osk Park to conduct an investigation inte -

ERE2-828 ABAN1




¥ RE:  MEEMZC Clain HEN
' Heh Flla MNo. S8-1409VF

October 11, 1958
Page 2

tha mechanical condition of a 1995 Ford, Crown Victaria, with
gpeclal rafarance to valva cover gasket leakage.

TYPE_OF ENGINE: |
Thia vehicle 1s squipped with & 4.8 liter, V@ eagina.

HECENNEICAL FVALDATION:
On Septembar 21, 1558, at 10:00 a.m., this Inveatigator arrived

" at North Bnd Collieion in Ouk Park, Michigan te conduct an

investlzation on a 1955 Ford, Crown Victoria in refarence to
valve cover gaske: leakage. Upen initisnl sppreach b the
vehicle, the vahicle was identified by ira vehisle ldentification
nunber located in the area of the dash and the windshield.

This Inveatigator removed the right valve cover for ipapection,
Initial cbgarvations of the valve cover zevsaled traces of oil
reaidua or tha molded valve cover, where the valve cover gagket
seats. Inmpecticn of the valve cover gaskst rzveals that the
lower centar portion was bypassing cll underneath the geakat,
which was very vipible con the wvalve covexr gasket. .

This investigation was than focused toward thes right cylinder
head, whera the valve cover asats. Observations of thea right

-cylinder haad reveal traces of oll thar ware leaking past tha

gasket on tha surface of the cylinder head. Furthermcra, the
right cylinder head nesr the front .of the engine, there iz
reaidus bulld-up, which ia widar near the front of the cylindar
head than it is in tha center, which verifies that the gagket ham
ghiftad from ite original pomition. The wide of the right
cylinder haad reveals charring frem oil that has lesmksd pricr to
the fire, which tha fire had congumed. '

Thips investigation was then focuamd toe tha exhaust manifold on
the right side. The right sxhaust manifold reveals charring from
ﬂili:h§3 has lesked from the valve cover gasket onto the exhauat
manifold. :

Thie investigaticn waa then focusad to the left valve cover. The
valve cover was removed for logspecticn whers the gasket searsm on
tha cylinder haad could he chaerved toward the lower rear portion
2ll leakage. PFurtharmoxs, on the rear side pertion of the lafs




o T atr—

'Eﬁﬂﬁjam

m re: zEvic claim N

=14 09VF.

Cetobar 11, 1558
Fage 3

oylindar hsad could be obesrved charring from oll that has leakad
ast the gaaket. On the left cylinder head townrd the resar ocould
Ec obmerved wheze the oll was xunalng down the side of the
cylinder head. Inapection of tha laft valve cover gagkst does
reveal fire damage to the centsr portlon of the g %, ‘The rear
partion of the cylindar of tha valve cover gasiet revaals oil
laakage, leaving traces of oill zesidue along with dirt hulld-up
cn the guekat. : ) . _ -

CONCLUAION:
' ?ram thaIinfn:matiﬂn-ascartninnd during the courss of thia-

investigation, it haa becomes apparent to this Investigator that
the right cylindez hesd valve cover gasket was laaking on the
lowsy center portion. Purthermors, the laft valve cover gasket
was leaking in the lowar rear pertion whers 1t matches up to the
cylinder head surface, lmaking oll down the wide of the cylindar
baed and ontc the exhaust manifold,

Ak thim time, all reagueasts !ut'n-rvicel-havl baan completed, wa

are c¢closing our file and forwerding our report and photographs
for your Teview.




. ' | HASIOCIATES

. . Invasigaiom & Conmtanty
- . 180 9 - 2008 : . GO0 et Lamed, Sults 100 :
F (Outsice 313 Area Coda) ) Delrait, Mchigan 452284318 K . EO. Bx27 -
J vl Bhemdon-aseco.com Boyng Ciy, Michigen 45712
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Licansad I Michigan, ko & Mol

‘September 24, 1598

- —are——

IN RE:  MEEMIC Clain ¥o

et

A EREDICATION:

Pl This report ia predicatag upon tha ragualt of Ma. ctndy FuEEmore,
f MEEMIC Claims Managsr, sclal Investigation Unik, to cenduct an
l| E investigatien inte h‘ with apeuial rafarence te

the fire loss of a 1955 Ford, Crown Victorla,

- l'l'f SKCRETARY OF SYATR |
Through the Bacratary of Srate, tha !ullnwing information was

! ﬂhl’.lin'lﬂl :
{ . 1995 Fard . AFALP74WESX151033 . 'n four Déor Tranafer
i 02/16/96 14260460124 . Crown Victoria 23034 A

-

City Wlde Leasing Inc
' 10&61 Marthend Avae -
[ Ferndals 48220-2136
P ~--Address from Regiatration

' Wo Secured Interest on Recoxd

L) o _ "Ragistrxaticn Information:
1  313XKT . PC-Renewal

04701799 : '

I¥EPECTION: o
L . On Baptember 4, 1958 at 10:30 a.m., this Inveetigator arrived at
i ' . Nozth End Colliaicn in Qak Park to conduct an investisation into
“ : - tha fire loas of l 1995 Ford, Crawn ".I'-.i.utnr:i.n. ..
1
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Saptenbar 34, 1558
Page 2.

Once at the acens, a clese ingpecticn provided tha fﬁllnuing
information: S : i :

SRE ENCLOSED INVESTIGATION REPORT o

Prior tc leaving the acens, sevaral 25mm coler photographs were
taken anc are encloasd. : : _ :
ORIGIN AND CAUSE INVESYIGATION:

On September 4, 1998 at 10:30 a.m., this Inveatigator arrived at

. NHorth End Cellimion in Oak Park to conduct an origin and causae

invastigation into the Lire lose of a 1895 Ford, Crown Victoria;
grasn in color, vehicls identification nunbar 2FALP74WESX151012.
Upon arriving a2t tha collision facility, ths vehicle was locatad
and ldentified by ita laat eight diglite of ita vehicle
fdantifiocation numbar locatsd in the area of the windahisld and
daah. Initial cbeervatione raveal no svidancs of any diract fire
impingamant to the trunk deck, rear bumper or tail light
asaambliss. Thers la evideance of attempted entry into ths trunk

" compartment by the Fire departmant, howsver, thay ware

unsuccessful. The axamination continues, tha right guarter pansl
and right reaar deoor ara basically free of any fire damage, and
upon examining the right front dcor, thexrs ia charring, scaling
and conmumption cf the paintad surface, extending forward. Tha
examination further reveals that tha right fendar painted surface.
to have baen conaumad, as well as the inner fender wall, with ths
fire panetrating the right front tire, causing it to deflata.

The examination of the aluminum front bumper reveals the damage
to be much mora intenas of the lsfe or driver s side versus that
of tha right or passenger wide, The inveatigation further '
Tevaalr some collislon damage to tha lower left front.

The examinaticn continues, and the left front tire revasls firs

‘damage,; with the painted aurface having been consumed on tha laft
- Fendear and tha inner fender well conmumed. The fire extends to
- gharring and consumpticn of tha painted surface of tha drivex’s

doer with partial consumption of the painted surface of tha laft
Tear dooz.. _ . _

At this time, all of the window glass has maited and cracked,
falling in and out during the coukres of the firs. Tha




IN RE: MEEMIC Claim No.
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Beaptembar 24, 1998
Page 3

inveatigation further reveals sll windows were up at the time of
the fire and all dooxs were closed at the time of the rCire.

The axsamination is now focused to the rear passengsr compartment,
whgra there is geill geme foam rubbar reraining, the Floor armas
ara lntact and all of the evidence would incdicate that the firae
damage present im high in natura.

Moving to the front pamsesngsr compartment, both front seate have
besn totally conaumed during the course of the fire, with the

‘right front seat retracted all the way and the left front aeat

forward., The examinatlen continuen, and thare is satill
combustible dashboard and wiring insulation pressnt on the laft
or drivexr’'s alde of tha dashhoard. Further, a section of the

" mlumipum vehicle identification number as well as a trim along

the windshield on the left or drivar’a slde ls intact. Aa you
travel over to the right or passenger side, there i wvidence
where thé wiring harnessg ip completely axced in twe, directly
baneath the paaganger mide airbag. At this time, baged upen the
axamination of the passenger compartment, the arced wiring is
detszmined to ba secondary with the fire coriginating within the
angine compartmant.

The axamination i¢ new focused to the engine compartmant, whers
the firs ham breached the bulkhead on the right or passenger sids
in tha araa of the blowar mokor and heater cors, sxtanding,
causing tha damage presént in the passenger compartment. ‘Tha
axemination continuea, and tha fire hae penetrated the valva

‘wover on the right or passenger slde, as well ag in the area of

tha timing chain. The axamination of cha battery in the right
front reveals fire damaga, expoaling the plates, and a cloee
examination of tha cables zaveals that althouah they are vold of
irnsulation, they still maintain integrity and thezre im no '
avidence of any slectrical faunlting.

Moving tc the front of the sngine, the radiater and air
conditioning condeansar ara heavily fire damaged and there sre
gtill gowa ramaina of the plastie fan. The uppsr radlartsr hoam
i fira damaged and has melted out of the radiator and a oloee
axamination of the lower radiator hosa réveala that it ig
baglcally intact. '

At this time, the fluid levels ara checked, the oil and .
ctranemiseion fluid ara full and clean, with all othar £fluida
drained during tha couree of the fire.




IN RE: MEEMIC Claim Mo , I

H i ii No. SBE-1405VEF
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Page 4

The inveatigation continuas, apnd the fual linu have been
cengvmed during the ccurse of the fire, which are locatsd on the
laft or drivar’s sidas. -

mn.i.mtiqn of the valve covars reveals avidence n! oil
leckage and. charzing on tha exhauet. mani fold.

At thim time, after completing ths above inapqctinp and
examination, it is the opinieon of this Investigator that tha fire
waa accldeantal io natuze. It ia further the opinion of this
Inveatigatcr that ths fire originated within thes sngine
conpartrent with. the moat severs damage preasnt in the araa of
tha valve covars and sxhaust manlfold.

A review of tha titla informaticn indicates tha vehicle vas

txranafarred into tha name of

Pninsssn. Farndale; Michigan on nLy .
time, tha odometar showaed 23,034 actual miles, There 15 no -
securad interest listed on racord and the licensa piats of RN
was not dus to u:piru until April 1, 14999,

mi

‘A raview of the NICB Vinasaiat indicates that the 159§ Ford,
Crown Victoria ls aquippsd with & 4.6 litezr, V8 angine and was
nalunblqd in B2t. Thoman; Talbokbville, Omtario.

A nnrch af tha National Highway Traffic & Safety Ld:qiniatni;im
Rasall Databass produsad four recalls pertaining to the vahicla
in gueaticn. Upon reviewlng same, nons wera Iourd to pertain tn
tha firm in gueatiocon. .

A further ssarch was conducted of the Wational Highway Traffic &
Safaty Administraticn Investigaticns Databaas, which produced one
razord partaining e the vehicle in questicn. TUpon reviewing
sama, it was found not to partaln to tha fire in guesticn.
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liﬁﬂlﬂi_lllllil
l anarch of ths hlldnta Bystam p rndudud a number of rucull-
technical service bulletina pn:tnining to the vehicla in

quastion. Of intereat im Article $#58-7-4 dated April 13, 133a,
It 1is titled "Qil Leaks - Silicone Gusket snd Sanlant”, It

- further indicates laaks - oll - aveilekility of new milicona

gacket snd sealant. The 1995 Ford, Crown Victoria invelwved in -
the fire falls under this particular techniczal sarvice bulietin.
At isaue iz & new silicone gamket and ssalant matsarial ia now
avallable for routine englne eervice or repair of engine oll
leaks.” Action: Usa the new silicens gasket and seslant for
asrvieing oil pan gaskata and T jointa, intake end seals,
crarnead cam caps, velve and =i covars, hearing amplit lines,
side covar plates and rear oil s=als, The new ssalant has Letter
adhasion, flexibility for moving/vibrating joints, rasistance to
fluide and 1a sasisy to dispensa. (See snclosed technical -
sarvioce hullntin ) . :

EIIBQII_IIII_EIEIEIHIHIF

A meaxeh af the nutrnlt Pire Department records pruﬁucad incident

number 21663. According to this repert, Engine 35 responded to a
vahicle fizre in the driveway of 97 Arden Park in Datroikt on

" August 10, 1998, Engine 35 arrived at the acene at 2:i8 p.m. and

claarad thﬂ ascene at 5:34 p.m. Tha ares of ariiin was listed amp
the passanger area, with tha typa of meterial first ignited zs
undsterminad. Tha pruhlhln ackt ar nmis.iun wan listad as

undutlrminnd.

tor Davin Jordmn
who is the cperator
fire. “The vehicla
and is a rantal vehiols. Purther

conducted en interview with

of the vehicle prier to tmm . _
quasticning fira was discovarad on August 19,

1958 at about 540 p.m., the weachsr ceonditlions ware hot. and _
cglear. Tha locaticon of the fire waw in the driveway l.r._
BN o Datroit.

Subssquancly, it was learzed frum the cperator of thu vuhicln
that ‘her surrounding neighbors contacted the fire department, who
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rasponded in approximately 15 minutes and extinguiphed the fira
involving the 1598 Ford, Crown Victorins. .

The operator of tha vehicle went on to gtate that she has never
antared the engine compartmant of the vahicle for any reascn and
that tha milaaga at tha time of the loss waa approximately 54,900
milas.

. Purther questicning revealsd that md-jua{: |
placed $5.00 worth of gas within t v ci® approximately 15 to
20 minutes prior to parking aams.

Since opsrating tha vehleje, the driver haa not sexperienced any
mazhanical or slectrical problama with the vahiala. Bha furthar
indicated that she ip a nonamoker and-that no cone was emcking in
. the vehicle pricx to the discovery of the fire.

. At the time of tha fira, thara was no callulaxr. taluphnna.in the
- wahicle and RN wert on to ctate that the vehicle iz

not squipped with an aAlarm wysten.

At the time of the fire, the vehicle had been parked for
approximataly 15 minutas and scceasoriss heing utilized prior to
parking the vehicle included the radio and all accassmories
worked. : )

The oparator of the vehiclas went on teo atate that aha has not
chaerved shy £fluid laaks whers she nnml.‘;g varks the vehicle,
and the velilcle cparated sstisfactorily and nc warning lighta
1iluminated on tha dash prior te parking the vehlclae.

In a short scenarlo, _:I.ndil:ltad on Auguet 14,
1998, ahe had a firae involving the 1595 Crown Victoria, which abs
had rentad from City Wide Leasing. The vehicle was parked in the
driveway for about 15 minutes when sha gaw 1t smeking from the
éngine conpartment and then burst Inte flames. A naighbor called -
911 and the Detrolt Fizre Department rasponded within
approximacely 15 minutes and extinguished the fire. The smoks
waa first cbeerved frcm the angine compartment and sha indicatsd
that' she heard threaa sspazate explosions (most prcbably tha frent
tires. and itema undar preasurs within tha sngine compartment).

The fire she described as a wvary hot flre within the sngine
compartmant and tha flames were crange in celor., Ak the time of
tha fire, the hood was olosed, windows ware closad and doors were
cloaed and locked. Purther quastioning revsaled that no cna
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photographed tha vehicla at the fire scene, and in canmlﬁniun,
the firemen indicated the probablie causs as possibly tha fosl

injection or wiring. I :tates that sha has .no idea
what caused the fize, B

INTERVIEW (ROBEIE JOHW)
Cn September 10, 1998 at L:45 p.m., Invustigata:'nuuin Jordan
condueted an interview with Rakble John, who {9 the servise

-Tepresentative from Nerth End Colligion. It was learned from Mr.

John that the vahicla in guestion is equipped with a 4.8 litar, -
vé engine and hes wam uncercaln in reagard to when tha vehicla was
purchaged. Bince the purchamse of the vehicle, ne warranty work .
hua baan performad on the vehiclea and Morth EBEnd Collisicn states
that they changed the oll at 53,000 miles.

The sarvica representative went on to state that oll changes sre
gacured every 3,000 milea and that there have been oo elsctrical
or machanical prokleme with tha wvehicle. '

Binca ownership of the vehicle, they have not received any recall
notices, campalons or corrasponcdances from the manufacturer. '
Further, no othar accessories hava beasn added ko the vehiclas

ainca the purchage,

When quastiocned regarding whether the vehicle had beean involved
in an accldent, it waa learned that it had in April of 1988,

. howaver, ho parts ware replaced on tha sngine. Ths damage

esent wak to the right fender, right frent parking lamp, zight
ront raflector panel and all work wis performed at Morth Epd

Collision.

At thia timm, no furthai Informatisn eould be obtained and the
,interview was tarminated. -

QUNCLUIION

Having cnmileted an axamination of the vehlcle, interviawed the
ocparator of the vehicle, ap.wall as thes service repreassntative
for the leaxing company, conduct#d resesarch psrtaining to the
vehiclas io questicn, and baesd on all of the information khown at
the time of the preparation of thie rapert, it is the cpinion of -
this Investigator that the fire was accidental in natura. It ia
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further the opinien of this Inveatigator that the firq originated

within thes sagine coopartment, where oll was leeking from thae
valva cavar gaskat, ruming down onto tha sxhavsat manifold, and

upon ignition, the fire extended upward and outward from thar
logcation, causing the damage present. The fire le deemad to be

[ 1.3 nuuidnntnl fira.

At this time, we are cloaing cur file and fozwarding our repu&t
and photographa for your rzeviaw. -

Hnitar &. Harndon
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YERICLE WIRK IRVESTIGATION

. o | mammg_
© 1500081 /200 : 6585 East Lamad, Sba | .
Cuisice Dairck, Michigen 462284818 - RO, Box &7
; oo’ : Bicyna Cly, Michigan 45712
]| Darlitiamdon-hxsoc.com 2121961 2000 Fx 313 +654 0338 6516 682 5843
cmend n Nictigar, Ohia & ok

: INCIDENTS gﬂgﬁ :
5 DATE & TIME OF INVESTIGATION ?" 34 @ /032:"# 2
| | VEMICLE EXAMINED AT op. 0ce7T/ A TR _

-LOCATION AT TIME OF FIRE ,—:umw"

ALLEY [0 STREET O PARK O PKLOTC FELD O DRIVEWAYJM{!HEEWATH Flﬂ%ﬂ
AR

oaTeoF Fie /O AP vav Moddity Tivm OF CaLL 5% smnrven 5% oo

" PESCROTION OF YEHICLL)
! NS HCLERR, OWNER
. .riAﬁj??_S MAKE _ERAD MODEL _ A o 4t)
: V' LCENSETLATE - - STATE JMliest. NUMBER EXPRES -77 |
‘  VENICLE IDENTIFICATION NUMEER __ MP‘f‘f S
iennower A/l & INSURANCE CO,_/Z2/@eil il
EASSENGLR COMPARTMENT (NTERIORK
DANHBOARD: INTACTO , -  CONSUNMED D PAR'I'IAIL?WMB/- MSSNGD
| _ RADIO: INTACT MISENG O ' '- o
H SPEAKERS: INTACT . MIBSING O
FIREWALL: INTACTE ~  BRSACHEDEHY FIRE.

JGNTTION: - INTACTE] OFFFOSITIONT LOCKED U THUME ASSISTOFF O . DESTROYED §Y FIRE G~

: | INDEBRIS O MISSING O’ ON FOSITION 0 TAMYERED W/NTACT 0 TAMPERED W/DEFRATED 0 °

i CE COLUMN: . INTACTAOCKED O _» INTACT/UNLOGKED (I ' TAMPERED WITHANTACT 0

: .  DESTROYEDBY FIRE M8 S TAMPENED WITH/DEFEATED OV

il . . TRONTSEAT: INTACT O mmmn}ﬁ PARTIALLY CONSUMED O, MISSING O |

’ REARSEAT: INTACT @ - CONSUMED O mnmwrmmr/ MESING O WA O
GLOVEEGX: INTACT [ °  PARTIALLY CONSUMED. O mma/mmvm )

. : ' mmmm : OWNERS MANUAL\ZT MISCPAPERS O




' ENGINE PARTS MISSING:

1 . AIRBAG: (DRIVERS 3IDE) :brm:rnf'" mmmw/ 'mssn-mu NA O

FASS. SDE}  DNTACT @7 o’ . Mswen NA 0O
ON KEY: NONE FOUND B TN IGNITION 3 ATSCENE @ DNDERS O
ODOMETER READING . ACTUAL 01 OLL CHANGE & DESTROYED BY FIREwEr”

" DIGITAL O REMOVED O

. TIILE INFCRMATICN [DATE OF TO CURRENT GWNER/MILEAGE) -
g - J 2 L S : :
FERSCMAL AFFECTS IN PASEENGER COMPARTMENT ' '

" ENGINE COMPARTMENT:
ENGINE ACCESSIBILITY: {(ROCD JAMMED} O OPEN ﬂ/mmwmmmm =
ENGINE: © INTACT O - 'PARTIALLY STRIFFED O FIRE DAMAGED G MISSING O
BATTERY:  INTACT & FIRE DAMAGED G T mssNG Q '
RADIATOR: INTACT O " PARTIALLY CONSUMED o MISSING O
OfL LEVEL: e b DB.F. .
TRANSMIESICN PLUID LEVEL : BF BELTS: . INTACTO P.CONSUMED O ConstmzD ¢
UADIATOR LEVEL: UPPER HOSE: INTACT D P.CoNspED AT CONSUMED O

FLUID LEVEL; SR HOSE: INTACT O3 P. CONS CONSUMED O
mmunumr.m -

HUTI.DJJ -nmmnnm

BURGLAR ALARM SYSTEM: yEs O - nod UNKNOWN 5
ADDTIONAL INFORMATION:




@lassconprnon;

. WINDEHIELD: INTACT O MELTED/CRACKED 5Y HEAT f BROKEN [ nuwr{
REAR WINDOW: INTACT O  MELTED/CRACKED BY HEAT ﬂ/ BRCKEN O  nvour Bf
DRIVER'S WINDOW: INTACT @  MELTED/CRACKED BY HEAT BROKEN O  wvourd
- POSTTICN: w o POWN [

PASSENGER WINDOW: INTACT, 0  MELTEDICRACKED BYHEAT #  BROKEN O nsum.rrau/
POSITION: w e  powN O |
LEFT REAR, WINDOW: WNTACT, O  MELTED/CRACKED BY HEAT BROKEN O  INOUT d/
POSITICN _ UP :1/ DOWN O  STATIONARY O . '
LEFT REAR THIRD WINDOW INTACT O TED/CRACKED BY HEAT BROKEN O mrr-(
POSITION STATIGNARY L
RIGHT REAR WINDOW: nrrnﬂcyl mmmcmanmua/ BROKEN. D mvOUT &
FOSITION STATICNARY '
RIGHT REAR THIRD WINDOW INTACT O BY HEAT a/ BROKEN OO INOUT @
PORITION ; ATATIONARY W
SN ROOF: OPEN 00 CLOSED O FIRE DAMAGED O
‘wvm*rm.z R - DOWN 1] CONSUNMED O
T-TOPS oN B MISSING O FILE DAMAGED [
ELECTRIC WRNDOWS; YES o J =
HCKLP O VAN O UTILITY VENICLE . O ,
TRUNKLOCKINTACT: = YES O Nua"/msnmn LOCKED oFEN © ForeEp 2
TF FORCED, BY WHOM ' . : '
TRUNR RELEASE: — NO. O UMKNOWN O
ENTEY TO TRUNK, YES O NO
ZBUNK CONTENTS;
SPARH TIRE; : INTACT O - CONSUMED- &  MissiNG O ON VEHICLE O
o

TIRE CHANGINGEQUI: ~ INTACT'0 MISSING O "+ ATSCENE

mmmmmmmmmmm




FIRE DAMAGED [

MIESING O
ME.LTEIJ O MISSING O
PIRE DAMAGED T '
MISSTNG O LEAKAGE NOTICED YES O No &~
MISSING OO LEAKAGENOTICED YES O NO
_RUST DAMAGE VANDALIZED
B = ' a ()
=] o g
o o a
] a’ u|
a o o
o a a
o - 0 a
= o . o
o = 4]
= a o
a = o
=] = a
[m] a a
O o Q
= o o
= o - o,
' mﬁ FAIR O POCR, [
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i.

Viaw of cha vehicla f¥em tha lafrc sida.

View of tha front of the spglam.




@
i. View of the wight valve cover.
I ‘4. 'Clomer view of the right veive cover. -




mop——
.

5, view of tracas of oil on the right valve =zover.
‘6.  vimw of avidenre of oil on the valve cover
gaaket,




- =TT

. 7. view of the valve cover cylinder head mounking
l surfmce.

| g,  Viaw of 0il mespage at the cente: of the
| mouniting surfacs.




rlomsay view of the valve covar gackeb leakaga.

EREi-220 A04T1




R

. — shwer— -
1

10,

View of charring a

n the right sxhaust menlfeld.

EAL2-S38 48472




Ny 11. I@ ancther view of chazring on the top eide of
' the exhaust manifold.

e E R N L N I N ] Fana BB +0 48 smemesm TR B U B I ) LRI

12. Ig a view of the gamskat wwal which ia widgé'
towarda the fropt from the gasket moving.







N A
i"—'.. 1k, Ie & view of the rear of the cy¥linder head
surfacs,

*prs gms s prgypmdms i = g ®m g Ems ¥ = F 4+ FFEN " g

15. In & viaw a!thlluﬂ: valva oovrar.




[. 17. Ig & viay of sharring an che lafe ayhauat
manifold.

13. Is o view of tha gashet laskaga at bhe rear of
the left valve cover.




13,

Is anothar view of cil leakage at the rmar of
the laft valve covar,

R RN W EEOE AN ET4NT RN RN YEAYTF AN TR F N4 A" R4 Y EYEEA AR

20,

Iz a view of Ehe top of the left cylindsr head,




(. 27. A cloger view of cha valve gover gasket leaking
on the left rear side,




2L.

Ia & viaw of charring on the aids of thm lmft
cylinder haad.
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L

a2,

I & view of whare cil was leaking down the alde
aof the gylindar head.




Inm a visw of pil leakage at cthe rear of cthe left

eylinder haad.

21.




. Ay ——

14,

LI BN,

In an
guakar

ovarali’yi

¥ of ‘the je s

alve cover




25, Io a view of 2il in the area of the hack of cha
left cylinder head cn the gamket surfacs.
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1E. Is ancther visw of oll lamkzage at ths :il:l.' of
che laft valve cover gasksE,
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. ' - STATBOF MICHIGAN
IN THE 36 DISTRICT COURT .
& i | MICHIGAN BDUCATIONAL EMPLOYEES

MUTUAL IN Case No. GC

a8 Subroges
 Plaintidf,

Haon,

| e Mgy,
HEWSON & VAN HELLEMONT,PC. ISTR{CT COURY
- EDWARD L, JOHNSON (P34646) iL
‘ fox Plalatiff
29000 Lorruine, Suita 100

Warren, Michigan 48093
(810} 5784500

® —

: .
Mhmnﬁumﬂ'uﬂmmmﬂfﬁmmﬁmm
occurrence & alleged in this complain: pending in thin court noe has wny

mmmmm-nddimmmmmm
b & judge m thia Cougt. Soa MCR 2.113 {2)(2Xa).

., NOW COMBES the Plnintiff, Michigan Educatiotie EmplnrﬂuMﬁmllInmeompm,
uﬂnhmmo_ byudﬂmughmnmm Hewion & Ven Hellemont, I-'C
: mdﬁriumunfmﬂmqumuthubu&udmhrdumcmpmmm“huw&

1, That Plajntiff, Michigan Educational Bmployees Munwul Insurance Company
B {“MEEMIC"), is s Michigan ccrperation duly eugaged in the busipess of issuing policies of




- -

insurance within the City of Dreteolt, State of Michigan.

2,  That Defendant, Ford Motor Compeny, is 8 foreign corporation duly conducting
business within the City of Detrolt, State of Michigen,

3, Thnthismaishithinthnjmhdioﬁmnfthunimimﬂnmhwmhmhdmgﬂ
leas than Twenty-Five Thousend Dollars ($25,000.00).

4 Thatpriorto August 10, 1998, MEEMIC issued s policy of insuranceto its Subrogar,
Debarah Caldwell, insuring the subject 1995 ford Crown Viotorig, vehicle identification mumber
IFALPTAWGSX151032, againat flre, among otbir risks.

5. That Defendant, Ford Motor Compeny, somatime ptior to August 10, 1998,
manufotured, designad, andfor sold the subject vehicle.

6. That on or sbout August 10, 1998, the valve cover ganket fallad sausing fire in the .
subjoct vehicle.

7. That o 2 result of the demagea o the Subject vehicle, the Plainti®fs Subrogos,
Deboreh Caldweil, made & ¢lajm toc MEEMIC for the proceeda of its policy of insarance,

8. That pursuant to the tevma of the policy of inmurancs, and the responsa to the olaim
:Eladbfﬂa Subrogar, Plaintiff made payment to the Subragor and received an sssignment of it
. . 2

EREZ-E2T 43408



clairms to the extent of payment.

WHEREFORE, Plaintiff, Michigan Educational Bmployees Muual Insureancs Company, a8
Suhmgunf_pmylthntthil Honorable Court enter judgment in s fvor and
againat Defendant, Ford Motor Company, in the amount of Ten Thousend Five Hundred Fifty and
00/100 ($10,530.00), plus coats, intereat, and attarnays fees.

CQUNTI
NEGLIGENCE _

9, ThatPlninﬂ.ﬁ'herubyinmrpm b}rr:fnrm:,hmnnnhandwe:rallamm :

coutninadinmhn 1 ﬁnuughﬂnhnvn as though sot forth berein vecbatim.

10.  That Defendant, Ford Motor Company, knew or should have known that the vehicle
iuquudonwuunpnhlaufmhingﬂre in ordinary operation.

t1, Thatpriorto August 10, 1998, Plaintiffs Subrogor M o v:ilizing
the vehiols in nmmnmhmiwﬂiumhnded and foreaceable purposes and/or uaca,

12.  Thathyreason ofthedefostive product, PiaintifFs Subrogor, NN v s
causad to suffer damage to her wutomobile,

13, That Defeadant, Ford Motor Compeny, it ageats, dervants or employees were
negligedt in:




o =g

'].

The design, manufacture, production, licensing,
marketing, testing, and gale of the vehicle and in
failing to properly inspect same;

in feiling to mainmin adequate quality control
standards over goods sold undar it trademark;

to negligent selling, supplylng, and endorting the
produst and mamifacturing, sslling, distributing, and
dalivering an inherenily dangerous produsct without
praforming the proper tests and sefeguards against

- in failing {a design, manufsctare, ssll, diacibute, and

daﬂmlpradmtwhchdidmthnwndefmthm
valve cover gaaket;

in acting in a careless and reckless msoner; and
causing suffering and permitting the vehicla to be
exposed bo the risk of degtruction; .

ih caming suffering and permittng = defective
mmhummwummmm

public, including Plaintiff'x Subrogor.;

i hoiding the product hecein to be suiinble for uso
whlfn,inflﬂ.itwunﬂt;

.inuﬂiusudehcﬂwprodmtaudfnﬂinatnmnf

:hummmdnm

mfnﬂmgtoﬁlﬁilrtlconﬂnumgdutyhmufﬂu
produat’s defects

: infnilinghwmu_fﬁuduﬁuhnﬂeruh:mﬂ

in feiling to properly servics, end repair said product
and in grmernl baing nagligent, onreless and reckless.

WHEREFCRE, Plninﬂﬂ: Michigan Bducational Employees Mutual Insurence Company, ag

-4

ubrogeo o [N c-y: thet this Honorable Court anter judgment in its fivr and

ENB2-428 4EASS



m o m—— = 1 v —

- e r

against Defendant, Ford Motor Compmny, in the mum:tumeThuumdFinundthimm
00100 (ﬂn.ssu.uﬂ) Drollars, plus costs, Interest, md sttomneyn foes.

14, mrmammmm.wmmammmm
cmmed!npmmhnlﬂ:mu:hﬂnbawuthwahmhnhhmlﬂemm

15,  ThatDefendaot implied repreacnted that the vehicle and the squipment thersln were
safe, of verchentable quality, and fit foe the ordinary purposse for which the product wes inended .
o e used. ' '

16.  That Pisintiffs Subrogor SR risd cn the akil, knowledge,
judgment, representations, end warranties of tise Defeadant, Ford Motor Company,

17. mmmmﬂaﬁmﬁmmunmfmmmmmmmm
the vehicle, when pui the test of actial pacformence, proved to be unsound and wnsuitable for the -

- 'purpoaes for which it wan intended.

18, Thet tiw product was unsafe, dangerous, and not of merchantable quality.
19,  That Defendant, Ford Motor Company, was in breach of iinpliod wnrrantles.

20,  Thet Plaingffs damages were proxdmately csused by the breaches of implied




=T - .

¢ AT HEP .

| mnbymmdutmmmmumdnmwmpmmcm

againgt Plaintif®s Subcogcd

21, Mh[ﬁEhﬂChmﬁﬂodmjmmWDammew.m.
compensatory darnagss, stiommeys feas, and costy for Defandant's ttious breach of fmplied

warrantize,

WHEREFORE, Plalutiff, Mishigan Eduostionsl Employses Mutual Inmuranse Contpany, as
mm;uofmmcnmu.wu thwt this Honorahle Court mjudammtiuiu.fuﬁmd
against Defisndant, Ford Motar Company, in the ameunt of Ten Thotusnd Five Hundred Fifty ead
00100 ($10,550.00) Dallars, plus oosty, inserest, and stioroeys fees,

CONSIMER PROTRCTION ACT

2. mww@m.wmmﬁmmmmm

contained in peragrephy | thraugh 21 above ag though set forth herein verbatim, -

23, The actz and omissions of Defendant, Pord Moter Company, described in the
procesding parsgrapts viclatod the Michigen Cousumer Prokestion Act, MCL 443,50 & sag; MSA

19.418, et 20g.

24, mwmmammam;mmemmmMﬂu'

ﬁ:iiowmg provisions of the lhnmltud Act:
19.418(3)



L . © Unfalr or deceptiva acts or practices, definitons

! : () Representations that goods. or services have
i _ hip, L ol intice, ingred]

_ secvices, benefits of quantitles which they do not have
, ' or that & perspn bas eponscrsbip, approval, status,
g T uﬂih:nnuurummﬂwwbiuhhadmnuthm,

N . (0)  Reprazenting that goods or services are of a partioular
‘ mtandard, quality or grade or that goods are of &

partioular style or model, if they are of another

f : (s)  Pailing m reveal » material fict, the omistions of

_ - whlch tends to mislead or dsceive the consumer and
whinhﬁmwﬂdnu:munmhlyquwnhythc
COCETIOE,

V| (y)  Crosa discrepancies becween the orzl represcntations
‘ _ of the seller and the written agresments oavering tha

fame transaction or failure of the other narty to the
transaction to pravide the promised henefits;
S -{th Making a representation of fact or statement of fact
. . material (o e trangactiond quch that 2 persom
. - reasonably belleves the represented or suggestad siate
_ of affairs to be other than it actually is; and
} ' (ccj  Failing % reveml fosts which are matedal 10 the

| _ trmmhnnmh;htnfrnpnmhﬂonlnﬂmﬁnudnm
i _ ) a pnsiﬂw mancar, -

25. . Thas Pleintiff s entitled o judgment againat Defendent, Fard Motar Company, for
. Wﬂmawm'mmmmwﬁﬂynuﬂmalﬂﬂﬂ]w
| viclation of the Act, or whishever is greater, |

WHEREFORE, Plaintif Mickigan Educations| Bmployses Muual Insurance Company, ss
Subrogee o pray it this Honorsble Court enter judgment in i favor and

-




aguinst Dicfendant, Fard Motor Campeny, in the amount of Ten Thooaend Five Hundred Fifty and
07100 Slﬂ,iﬁﬂ.ﬂd} Dollars, phus coxts, intaregt, and attorneys fees. -
HEWSON & VAN HELLEMONT, P.C.

. BY:

(210) 578-4300

Datad: Pehruary 29, 2000
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CECHN1L0 TREICLE DATA g4/13/00 19:08:55

-

ENTER YIN ==> AFALP74WE3X151033

MNAME =) — MODEL YR ==

OWNER MAME !

STREET ADDR !

1 .

CITY¥ i FERNDALE - N/A YY-HM-DD 96-D2-15
ar/myv: MI CTRY1 : IIFIFDE'I'LI. CODE: 482302136 N/A BOURCE: P
MODEBL YBAR - : 95 " FLANT: X AALE Y¥-MAN-DD $95-023-08
BODY ATYLE DESC: 4 DOOR SEDAN LX PRODUCTION YY--MM-DD ‘95-01-14

VERICLE DESC ! 1993 CROWN VICTORIA
DIVISION  DISTRICT ZONE DEALER PDC CODE PFPCH5D REGION

SHIP-TO 1 i B 028 q 48
FACING 1 48 B D328

RESFONSIELE L 48 a (+F]]

CA ENISOION 1 ENGIRE TAG COGDE : CAMPATCN COUNTS
HAVIS STATUS : 300 COMPANY CAR IND : AL CANFAIGHS : 02
DEO DISTRILCT 3 FLEET CODE I OFEN : 00 CLOBED : 032
DSC HUMBER 1 FLEET BTATUS H ACTIVE: 03 HIATORY: 00

Fl=INQUIRY F3IaEXIT PF4mGl60 F5=GLl30 FI=CONTINUE SEARCH PO9=3130

LFENTBZ




e

CECHN1E0 GANPAICN TERICLE INTORMATION 04/13/00 1814093065
—_— : .

ENTER CAMPAIGYH NUMBER==> SEBGS  VINw=> 2FALTTAWESX191032 TYPE OF SEARCH: A
MODET, YEAR: 35 DEFECT:1 AIR BAG INFL BODY STYLE: 4 DOCR SEDAN IX

NEW STATUS CODE!: CAMF DIV t &
REPATR INTORMATION: TYPE CODEI _ SUFF CODE 1
REPAIR DATE: ____ DEALER P/A: -~ : KIT CODE : A
NICRG REF: CLATH NUM: OASIS DATE 1 95-02-09
CELETE REASONT __ - VENDOR W/A INFORMATION:
RESP DEALER INFORMATION: NEW: IND: MATCH CODE: 4
CURRENTI 1 40 028 ABSIGNED1 96-13-13 GOURCE: FX EXTRACT DATE: 98-13-1)
wirkinkd FERERE THPFORMATION: whdidird sickddirddddke REFATR INTORMATION: Swhad bl ddd
CODE DRBCRIPTION " DATE TYPE DATE P/ CLAIN MICRO4 CL SRC
C COMPLETE ' © §E=D9=01 B 93=0§=23 10923 013489 YHAIAST  AC

M RELBASED FOR MATLING 95-05=03
M RELEASED FOR MAILING 95-04-11
¥ RELEASED FOR MAILING 58-D2-29
R RERDY TO RELEAOE §5=03-09

DELETE REASON:

Fl=IHQUIRY Fi=Gi40 PFI=EXIT PE=Gli0 F7=FIRST PFPa=NEXT F9=NORE STATUS
Fli~=ADD STATUS Fl1=REVISE ' (ALL DATA n::.n DATEE YY-MH-DD)

- I097=M0 MORN DATA TO DIBFLAY LUBNTE2




- CSCNLID NOTIFICATION ARCIFTENT NISTORY - . . 04/13/00 18:09:13
. ;

DEPECT : AIR BAG INFL BODY STYLE DBESC: 4 DOOR SEDAN LX

RESF DEALER : 148028 : HEGIMNING MAILED DATE: 95-05-11 YY~MMN=DD
RELEASE DREC : DOGTCARD FOLLOWUP ENDING MAILED DATE 3 95<05-11 YY-MN=DD
CANPAICH DIV : & :

A . ] CAMPATAN MBR Sw> SEH0S8°  VIN mm» :m-qr_mxulu::

FLEET CQDE: ELOOL - FLEET NGMT LOC CODE: 0000

LAST HANE INITIAIS:

STRIET ADDRL | :
ADPRZ 0009000000000 ST/PRV: MI

cTTY 1 LIVOKIA OTRY:

ZTP/POSTAL coD2s EEEEE N-A SOURCE: P N=A EFF DATE: 95-04-18 YY-MM-DD

i'l'i Ea s el i Ll LRyl bbb bl L L e O A o ol e o ol b ok

RESP DEALRR : 133033 : 'BEGINNING MAILED DATE: 00-00-00 YY~¥K=DD
RELEAGE DEAC ¢ CAMPALIGH FOLIOWUP ENDING MAILED DATE 1 00-00-00 YY-MM~DD

CAMDPAIGH DIV 1 & ET CoDE: FLEET MNGNT LOC CODE:
! . LAST NANE INTTIALA:
! .STREET. ADDR1 . o
i ADDRI . : ST/PRV: MO

: CITY a7 _LoUli3 CTRY:

g $IP/POSTAL conz: N H=A SOURCK: H N-A EPPF DATE: 93-02-08 ¥Y-MM-DD
FleINQUIRY FI=ENIT PFé=QUIT PE=G1EQ P7=FIRST PAGEZ Fi=NEXT PAGE TI=Gl4i0

h - J023=DPREBAS Te JOR NORE m LPERTA2

__'4':#.—: . -




.QECH130 ' NOTIFICAEION RIGIPIENT ETSTORY

YNTER CANPAIGE WM mm> 95506  VIN ww» 2FALP74WGEX151032

04/13/00 15:09:1%

DETECT 1 AIR BAG INFL BoDY STYLE DESC: 4 DOOR SEDAN LX
RESF DEALER 1 1530853 BEGINNING MAILED DATE: 945-031-234 YY-MM-OD
RELEAGE DEAC 1 WEW ISSUR TOTAL EHOIHG MAILED DATH : 95-03-14 YY-MM-DD

CAMPALGN DIV : CODE: - FLEET NGMT LOC CODB:
LAAT WAME - 3 : INITIALS:
STREET ADDRL -;

: 8T/FRV: HO

ADDR2
clTY 't BT LOUIR CTRY's
z1P/PoaTAL cone: I N=A SOURCE: N N=A XIYF DATE: $85=-021-08 YYV-MN-TD

e T L L R L L T L L e P T T T L e L e

REEP NEALER BECINWING MAILED OATE: YY-NN=-DD
RELEASE DESC : ' ENDIRG MAILED DATE 1 YY-MM-DD
CANFAIGHW DIV PLEET CODE: . FLERT MGNT LOC CODE:
LAST NAME e ' INITIALS!
ETEEET ADDRI1 t

APDRZ : 8T/PRV;
CITY 7 _ ' CTRY:
EIP/POSTAL CODE: ' . H=A SOURCK: H=-A EFF DATE! YY-MM=DD

. PlwINQUIRY FI=EXIT F4=QUIT FS=G1B0 F7=FIRST FAGE FO=NENT PAGE FI=GliO
I040=-1LAST PMIR

LPERTAd



QBECH150 CAMPATEN VERTCLE INFORMATION ~ 04/13/00 19:0812C

| -

ENTER CAMPAIGH NUMEERwa> $6L13  VIN==> 2FALDP74WESX151032 TYPE OF SEARCE: A
BODEL YEAR: 95 DEFECT: PASS AIR BAG 2ODY STYLE: 4 DOOR SEDAN LX

KEW ATATUS CODE: CANP DIV : 8

REPAIR INFORMATION: TYPE CODEs _ . SUPP CODE T
AEEAIR DATE: DEALER P/ki1 EIT QDA 1 BN
NICRO REF: CLAIM NUM: OASIS DATE

DELETE REASOR: I VENDOR N/A INFORMATION:

RESP DEALER- nirﬁw:um MEW: IND: HATCE CODRI 4

CURRENT: 1 43 028 ASSIGHNED: I!-ll-ﬁ SOURCE: PX EXTRACT DATE: 95-13-13
sawssd FPATUS INFORMATION) dddddad Adddiadesdd REPAIE INFORMNEION: ShaadevARsan

CODE DEEBCRIPTION - -DATE TYFE DATE B/A - CLAINY NTCRO# CL SRC
-7 FORCED COMPLETION §4=-01-32 B 9E=-01=-d2 AUTOC oL
M RELEARED FOR MAILING 57=01=318

H AWAITING MALLING S8=11=34

DELITE RERBON:

Fi=INQUIRY PFieglid PFI=EXIT FS=Gli0 FIsFIRET FE=NEXT FS=MORE STATOS
F1QwADD STATUS F1leREVISE (ALL DATA FIELD DATES YY-MM~DD)

IN37=N0 MORE DATA TC DISFLAY m-nz

ERE2-213 AB48%
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ENTER QAMFATGM NAR =wm> 58L12

DEFEOT 1
RESP DEARLER :
RELERSE DESC !
CANBPAIGH DIV 1
LAST MANE L
STRERT ADDR1 :

APDR2 1
CITY 1

WOTIPTCATION RUCIFIRNT XIATORY 04/13/00 19308127

YIN am» ZFALF74WSSX151032
PASE AIR BAG BODY STYLE DEEC! 4 DOOR SEDAN LX

148028 BEGINNING ‘MAILED DATE: $7-02-10 Y¥-MM-DD
NI PART KIT CODE INDTNG MATLED DATE : 97-02-21 YY-NM-DD

B 2

INITIALS:
aT/DRVI MI
FERNDALE OWRY!
N-A BOURCE: P N-A BFF DATE: 95~02-~15 YY-MN-DD

TIF/POSTAL CODE: m
“ et i kel e e L B L T e P TR T TN R e P

RESP DEALER
RELEASE DEEC
CAMPAIGH DIV
LAST NAME
STREET ADDRL

ADDR2
CLTY

2IF/POSTAL CODR:

EEGIVNING MAILED DATE:
- ENDING MAILED DATE i

YY-4¥-DD
¥Y-¥N-DD

FLEET CODE: ‘PLEET MGNT LOC CODE:x
INITIALS:
8T/FRYTI

. OTRY 1 .
E=A S0URCE: H=-A EFF DATE: Y-4-DD

FLeINQUIRY- FI=EXIT F4=QUIT FE=G150 N/=FYRST PAGE PU=NEXT PAGE F9=G1l40

To4E-LANY TAEN

LPFERTE2




Page 2 of 2
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Rlrer{Brbrar Billan. * - HIA]
Axli Typm ELIAR - NI LIWVITRAN XL EEAR AXLE Mirver(Fusgr Miing: *- WA]
Baliwy Amg Ruilegs  EV Paluir IPEOC - METIUM 'WILLOW MET. O
Tuwiy Codlas *-[ii] Fower Anivumin " [HA]
Braks Colnarvica - [WA} | AR - ELECTRONIC AWM ETROCASSHTTE
Callarption Cnda SINRIIA Sownd Sysieau *-[a)
CulurChromih - Sespa Tendem Aie - [NA]
Calaci Tl v - paral Thee Brnave AF - DAINL O TILE VENDDRL
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- [MPA]
(1) w.. a]
| A
]
K Codee *  Emlmion Culle s -Om
I Covagnililm)u *  Embiiss Carl Ty F
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g bttp/ferww . aws.ford. comécgi-binfiufvehinfo.pl
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TaRGr RT-Zov3

'Véhicl_e Information Report

, .
INFORMATION: {Related Clalms)

¥IN PALFHWEEN LR Vahiiee CFS - CROWN VIC (ENSVANILL) [52- 8] g Rartel Mac *
Mialel Yz 195 Ml Bateel O - FORTHDIVESION DERTYATIVE Baly Sl .

VaTy= C Pivs Conln O - 3 WHL LA REAR DRIVE Englnes CFVH - 20 L6 SOHC BF] NA CIVE G-

Tor. Tealers  OX75D Baly Cub Byl CFC - 4 DDCE SADAN-S1ITR Trpmmmlnines T -4 SP0 AUTOTE, MAAD AQDENME NV
YonlaafStan  CIA - LX VRARDM - AN -

BINLD INFORMATION;: )

Eagivaz HA - WNNNCAN  Flash AW - XT. THOMAT FLANT LD
Connigyy CAN - SHANNNY Foad Duis 24-LAN-1995

TR D 7 alxdmu b : 1

hitpfiwww.awa. ford com/ci-binjiwvehinfo,pl
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Vehicle Information Repart Papelofl
¥ehicle Information Report
GENERAL VEHICLE (Related Claims)
INFORMATYON: :
VI WALPROWNEEN1TI0N Vel Limac PR - CROPWH VIC (ENS TN i) Pct- 0] Sng Sarket Mas #
Minlad Yaurs 1998 skt Darivali  OFF - FOLD IIVESRON DERIY ATIVE Baly Balh
VaTen C Tt Cadle OB -2 WHL LH REAR DEIYE Esglem CYN-E-Al4EL SOHC EFHA CIVI G-HE
Ter.Deulgn 2750 Raily CalsBigtey  CC -4 DOOR SADAN-E LITR Tromouislaas CADS - 4 2P0 ALITO TR HAACH AQDETEME YOW
Varnkenlarien CAAL - LE VEREEIOM - CAR
BUILD INFORMATION:
Baglami NA- HNNIANES Tl AW - JT. THOMAS M ANT BLALD
Commiryn CAN - 9000000008 Prad Dades M-TAH- 1905
SALE INFORMATION:
Rigitun KA -SOMMNONS ColiogPynlery  1NIHL - ¥
Compiryy LISA - WP Sellleg Dix By Wl
Baryer B rym 0

Axvieel Duim I1-TAM-199E Bl Cerpel T "
Hinle Deler DEHTE- 1995 FalSahls Lo
Wrrenily St Daiss DE-FED-19595 Rl Valdcle -
Oy Wity Dusde: O08-FE-1755 Mamryuird Vaiklec  * Valicla Erpart Flng: N
YOU/EOC:

1 3 :] ! 5 5 ] » e
FHAMOILI X [ -] Bk B T MDY - L MTHEGE 0 a1 T
iINLFID 2 BRLIA AT 3 REM1

E hittpfiwww.awe ford com/egi-binfflufvehinfo.pl 1 L/&/2000
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T Cula *  Eminivs Codm o -om
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Claima List Report

STANDARD CLAIMS LIST
AWS Online Report

Rum Date: 08-NOV-2000
Naote: All Costs are in US Dollars S

- AWS WERS MET BODY VEH DWIVE PLANT TRAME ENG PROD WARR -SELLENG SHIL

vk YL VL 1wk CaB 'SPREE TTFE €D 20D 0 DATE DATE DEALER Oy WS SNV WOC PREF BANE SUFFVRT VPO CCC (D
IFALPHWEDISIZFN  CFD OF OFC Oaf CB AW OOl OVH o™ mmesuxm e 7 - v = s+ S VDO* ¥
AWECubmiKeys  A51M22 Dacis D130 TrxCadee 35506 IsharBrm &  LaborCom 053 skl Catr 54053 Toad Caghr 9947
D -Gl Dl 1VZ3* N PARK MCITCR SALES OO P VIO SobE  Chy Gk IRA RagCin KA Soge Diainct-AUG-1995 ﬁmm
Cont Cowpymiss 3505 ANK BAG MCDAN
Ttk Commraie PE00E Wi
TAFMWEXIONES $ OMB OF ofc oua GB AW oo ove Y mmos e s 7 @ mEs W7 ¢+ S YR NREM
AW Chim Kay:  ATHM2Y Daewn 1369041 Trx Codca Py LahawBem &  LoberCas 355 MabeiebCamt 0 TemdCash 3563
DA CABADE:  MOD® Mames PARE MDVDRSALESCO P N3G  SHME CryChImA ROt HA MagrDuinez3AUG-1999 mlm
[T P— CE. CLINEIHG RORE ON LEFT UG '
Tish Commmman  STOPE FOR BRNAE TR OUT LIBED STORS.
JFALFMWELISIE: PR OFR OF COFC oM OF AW ol m:"“mm DEA 10 QI AXMFSAZ P61 A 506 VI3 MID 42
AWSCMMEw  GS9TI Dack OUDISS Trs Cadc B4 Ll 4 LaberCmb F505 Mperkel Cas 7.0 Tolal Costs L4L6
D Ciub Cie GRS Moo WVERSIDEPORDEAIRS INC. P NS56ARS0  SoM Chy Gk USA ReaCh  RA RaprDuimi0-NOV-1%55 muén
CatConmunty  CHNCK THE RHEHT FROHT SIDE MILBOR 1S NOP
Tiock Civmiiermin AEFLACH BSOFEFXTIVE MIEROR

Any commenin? You can comact
R
webmasier

hitp:/fwerw.aws. ford comvegi-bin/jiwichmlint20.pl?ervr=cccdb2x&modelyr=1995&vin_pd=2FALPTAW6SX 151032
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Cinim Detgil Page 1 of 2
Claim Detail Report
Note: All costz are in US dotlars
Model Year = 1995; Claim Ky = 4538422 _
Ychick imfarnation . Claten [nformation
Mode! Year; 1995 Document Number: (01348930
Market Dexived: C/F - FORD DIVISION DERIVATIVE Repair Date: 23-AUG-1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 1370} '
Version/Series: C/ATLX VERSION - CAR TS T
Drive Typo: C/B-2 WHL L/H REAR DRIVE '
Vehicls Line: C/FB-CROWN VIC (ENSYEN114) [92-01]
Warranty Staxt Dme: 08-FER-1995 -
Production Daic: 24-FAN-1095
VIN: ZFALPTAWESX 151032
Expeasc [nformstfion
Desler Information: :
_ Cuatomer Paid Amouat: 0
Dealer Name PARK MOTOR SALES CO ' Deductible Amount: O
Desler Code: 10923 - # Desler Prid Amount: O
Address: 13100 WOODWARD AVE Lahar Cost: 35,63
City: DETROIT Miac, Expense Amount: 5.94
State: M1 Zip Dode:48203 Part Markup Amounit: 216,33
Country: USA Region Coda; NA Material Cost: 540.83
Phone: {313}869-5000 - Total Cost Groas; T98.73
E mm.m.mmmm.plmmmplwmn 11782000
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Page2aof2

Cust, Concern Codes * -
Condition Code:; * - [N/A]
Technlcian Conment- 95806 95806
Customer Cosvment 95506 AIR BAG MODULE>
955068 2 REFLACE 1563
Cantal  Foll Part Nomber Part Fart Exiended
Flag 'BEF BASE BSUFF Demcription CPSC Ouintity Amsount
N mzmm E MODULE ASY AIRBAGOI1201 1 $40.83
ﬁwm‘!?mﬂiuﬂﬂ:t
(4
WMMWMMPIMMMIMZ 1L/R/2000




Page 1 of 2
Claim Detail Report
Note: All costs are in US dollars _
Modd Year = 1995; Clatm Key = 4538423
Yebice Informatien . Claima Infermation
Maodel Year: 1995 , Document Numbez: 01349051
Market Derived: C/F - FORD DIVISION DERIVATIVE Repair Dete: 23-AUIG- 1995
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 10701
. Versioa/Sedies: C/AI-LX VERSION -CAR - TIS: 7
Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehiclke Line: C/FB-CROWN VIC (EN53/EN114) [92-01)
Warranty Start Dae: 08-FEB-1995 '
Production Tiate: 24-JAN-1995 _
i VIN: 2FALPTAWSSX 151032
. . Expeange Information
| Desler Tnformiation:
| . : Costomer Paid Amount: 0
Desler Name PARK MOTOR SALES CO Deductible Amount: 0
Dedler Code: 10923 -% Dealer Psid Amooat:
Address: 18100 WOODWARD AVE ' Labor Cost: 35.63
City: DETROIT : Mine Bxpinae Amont: 0
Stade: ME Zip Coder48203 Pant Markip Amooat: 0
Country: USA Region Code: NA Maperia] Coet: O
© Pheme: (313)869-5000 - Total Cost Gross; 35,63
; 11/8/2000




Cumt. Congern Code; N59 - OTHER SQUEAK/RATTLE (EXCLUDING WIND NOISE)
. Condition Code: 95 - INSITLATION DAMAGE.
Tachmician Comment: STOPS FOR BRNGS DRIED OUT LIBED STOPS:
Customer Comment: K. CLINKING NOISE ON ILEFT TIRNS:>

- Laber Op Code Labov Op Degcrigtion Labor Op Cost
M1 . 3363

_Causal Full Part Nuniber . Part ' Part Extended
Flaz PREF BASE SUFF Descrigtion CPEC Quaniky Amennt
Y -+ 3517 * BUSHINGASYSTEERCO 0401 O D

Any coneenty? Yo cin comtact

hitp-tfwrww.owe MﬁWﬁWFlﬂwﬂ

1L/82000




Claim Detail Report
Muodel Year = 1995; Clalm Key = 8208973 -
Vehicie Information ' Clalen Inforpsation

Maodd Year: 1995 D Nemmbor: 00075301

Market Desived: CfF - FORTY DIVISION DERIVATIVE Repsir Date: 10-NOV-1995
Bady/Cab Type: CIFC - 4 DOOR SEDAN-6 LETE Distance: 16574
Vamioa/Series: CTAI-LX VERSION - CAR 705 10
" Deéve: Type: C/B-2 WEL L/ REAR DRIVE
Vehicie Line: C/FB-CROWN VIC (ENS3EN1 14) [92-01]
Warranty Start Date: 08-FEB-1995
Production Date: 24-JAN-1995
VIN: 2ZRAL P7AWESX 151032
' Expease Informsiion
Denler Infermation: .
Casiomer Paid Amovat: 0
Dealer Rame RIVERSIDE FORD SALES, mc Dedctitl 0
Dealor Code: 52668 - * MMM‘W{]
Address: 1833 E JEFFERSON Labor Coet 35,15
City: DETROIT i B y o
State: MI Zip Code:AB207 Part Mirkitp Amoant: 31,27
Coontry: USA Region Codo: NA ' Matecial Cost: 78.18
FPhone: (313)567-0250 Toio} Cost Gross 1446

hetg:/Fwww.awa. for.convcgi-hin/fluidcmilchn20, pltsrvi=scodhxamadelyr=1995 8 ke y=G085

11872000




Claim Detail

Cust. Concern Code: ML0 - OTHER MIRROR TROUBLES
Condiifon Code: 42 - DOES NOT OPERATE PROPERLY
Customer Comment: CHBECK THE RIGHT FRONT SIDE MIRROR IS INOP

Laher (p Code Labor Op Degcription Labor Op Cogt
17682C  MIRROR - RRAR VIEW OQUTSIDE - SATL. MOUNT ELECTRIC REPLACE 35,15

Canzal Full Part Noasbes Part PFart Extended

Pes IREF BASE SUFF Descripiion CPSC Owantiy Amount
Y F5AZ 17682 A MIRROR ASSYRRO/SOL0002 1 78.18

Any commentz? Yon can contact
' B

WWMMWﬂWMWIMM

1UR2000
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. & Conmutenbi
1800 -BE 2000 S50 Eest Lamed, Suits 100
{Cutsica 312 Ama Cocsl Dwirolf, Michiun 422284316 * | RO, Box 27
WakiBNemion-A800.00M - Bown CRy, MiChien 46712
cenghemdon- Smeoc. cat 313981 2008 Fn:ﬂ!_*ﬂl 030 . &8 1582 +EE43
icensad In Michigen, Ohlo & tinok

Saptembar 34, 1§55E
IN RE:  MEEMIC euiw
. ELA Flle Ne. - .
|
EEERXCATICH)

This raport la predicated upon tha recgusst of Ms. Cindy Passvors,

MEEMIC Claime Manag tigaticn Unit, to conduct -an

iovestigation inte with speacial rsference to
oW

the fire loms of a 1995 Ford, ctoria.

 SBRCRETARY OF FTATE:

Through the Jacretary of Stata, tha following information was
cbtained:

1355 Pod = EPALPTAWSEX151032 a2l Four Déor Transfer
02/16/94 1423015&13_4 Crowm ?iutqrin 23034 A

City Wida Laasing Inc

10601 Northend Ave

Ferndale 48220-3134
---Address from Reglstration

No sncurnd Intarest on Racord

Registration Information:

31IXKT . pC-Rapewal

n4fol/s9 :

ZHERRCITON «

On snptimb-r &, 1258 ﬁt 10:30 a.m., thie Invastigator arrived at

Herth End Collipion in Cak Park to conduct an investilgation into
the £fire Joss of o 1955 Poxrd, Crown Victeoria.

pRe2-228 AER1A



™ RE: MEEMIC Claim N NN
HeA Pila No. 9B-1405VP

Septembar 24, 1998 ' "
Page 2

Once at tha acena, a close inspaction provided the following
in.fn:mtiun

SER BMCLOBED INVESTIGNTION REPCRT

Pricr to leaving tha scans, several 315mn asicr photographs wars
taker and are enclosed.

Cn Septevbar 4, 1956 at 10:30 a.m., this Investigator arzived at

North EBod Colliaion in Oak Park te conduct an origin and causs
investigation into the firs lome of a 1955 Perd, Crown Victoria,
grean in solor, vehicles identification nurbear ZFALPTANSEX1S51032.
Upcon arriving at the collision facility, tha vehicle was located
ard idantified by its last elght digite of its vehicle
identification numbar located in the area cof the windshiald ang
dash. Initial obhesrvationa reveal no evidence of any direct £ire
impingeamant Eo the trunk dack, rear bumpar or tall light
assanblies. There im svidence of attemptad entTy into the trunk
compazrtment by the fire department, bhowavar, they were
vasucceasful. Tha axsminatlon continues, thea :ight. quartar panel
and right rsar docr ars hasically frea of any fire damage, and
upon examining the right front doer, thars im charring, scaling
and gensurption of the painted surface, extending forward. The
axamination further zeveals that the right fander painted surfaoe
ke have bean consumed, as well a8 the inner fender wall, with tha
fire penatrating the. right front tire, causing it to deflats.

"The axamination of the aluminum front r revaxls. cha damage

to De much mere inteénse on the left or drivexr's ajda veraus that
of the right or Ellil.'ngll' glde. Tha investization further
ravaals some collisicon damaze to tha lower lsft front.

Tha axamlracion concinues, and the lafc front tire revaals fiye
damage, with the painted surface Yaving been coasumed on the left
fander and tha inner fander wall coasumad. Tha fire sxtends to
charring and consumpticon of the painted surface of the drivex’'s

docr with partial consumption of the painted surfacs of the left
rear door.

At this time, all of the windov glass has meltad and cracked,
falling in and out during the course of the fira., The

10

| EARG-E2S 45B18



N RE:  NEEMIC claiw ve. [N

-
Saptember 24, 1998 .
Fags 3

investigaticn furthar raveals all windows were up at the time of
the five and all dooars weras closed at tha tima of tha fire.

The saxsminaticn lep now focused Eo the rear passenger conpartment,
where there 1s still some foam rubber remalning, the floor arsas
ares intact and all of the avidence would indicata t:ha.’c the fire
dacvmgs present is hich in na.tu:m

Moving to the front passsngar coupartment, beth trunt dsats have
bean totally consumed during the couras of the fire, with the
right front asat retracted all the way and the laft Zyent seat
forvard., The sipmination aontinues, and thers is wmtill
combustible dashboard and wiring insulation pressant on the laft
or driver‘s aide of tha dashboard. Purthear, a section of the
aluminum vehicle identificatlion mucher as well as a trim aleng
the windahiald on the laft or deriver's side ig intack. As you
travel over to the right or paspenger side, there is svidence
where the wiring harhesa is coapletely arced in two, directly
baneath the paswanger side airbag. At this time, bamsed upon the
examinaticn of the passenger compartment, tha arced wiring is
datezmined ts ba sscotdary with the firs ﬂrig:l.nlting within the
angine compartmant, .

The examinaticn is now focused to the angine conpartment, whare
the fire has bresached the bulkliead on the right or passenger side -
in tha area of the blowsr motor and heater cora, axtending,
causing the damage pressat in the passsnger conpartment. Tha
axamination continues, and the fira hag peneatrated tha valvae
covar on tha right or passsnger alds, 23 wall as in tha area of
the timlog chein. The examiration of the battery im the right
Trant reveals firs darmage, axposing tha Ell.tn, and n close
sxarination of the sables reveals that a though they are vold of
inaulation, they atill maiprain integrity and there ls no
svidenge of any electrical faulting. _ ,

Moving to the front of tha engine, tha radiater and alr
conditioning condenser ara heavily fira damaged and thare are
atill mome remainm of the plestic Zan.” The uppar radiater home
im fize danaged and has melted cut of the ator and a close
examination of tha lower radiator hose raveals that it is
bagigally intast.

At thia tim=, the fluld levels ars checked, tha cil lnd-

trangmiasion fluld are full and clean, with all other fluids
drained during the course of the fire.

|

- ERB2-032% 4081p



IN RE: ~ MBEMIC Claim m.F

Septariar 14, :l.saa
Fage 4

B ) — T .

e

- ——ab=——

The ilnvestigatlen cencinues, apd the fuel lines have been

consumad during the course of the EFire, which are locatsd on the
left or driver'a side.

Tha nminatiun of tha valve covers ravaals avidenca of nil
leakasa and charring on the exhaust manifcld.

At this time, aZter complating the shove inspaction and’
axamination, it is the opinieon of this Investigator that tha firas
wal accidental in naturs. It 1ls Further the opinion of this

. Inveatigator that the fire originated within the =nginas

compartment with the wost sevare damage presant in the ares of
tha valva covera and exhaust manifald.

ITTRE INFORENTION
A raviaw of the title information indiceates the vehlolas was
trangfearrad inro the name of .

I Fernidale, Michigan on E !! !!!! At that

tima, the odcmeter showed 23,034 actual ln Therae is 0o
necursad lntarest listed on :'il:nrd'. anid the license plots of
was not due to expire until April 1, 1599. :

HICH VINRENINT:

L review of thea NICB Vinamsist indicates that the 1995 Ford,
Crown Vietoria im ecuipped with a 4.5 liter, Vi ancine and was
asserblad in St. Thomas: Talborvilis, Ontario.

A mearch of the Hatlonal Eighway Traffic & Safaty Administraticon
Racall Database produced four rsoslls pertaining to the vehicle
in questlon. Upon raviawing sama, nons wers found to partajn to
the fire in questlon.

A further search was conducted of tha Nationa)l Highway Traffic &
Safety ARdminimtraticn Investlgations Database, which producad one

rucord partalning to tha vehigle in gquestion. Upsn reviewing
sams, it was found not to pertadin to the fire in question.

12,
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IN RE:  MEEMIC Claim No. ll!!!lllllll '
Heh File Mo, 58-140 ) .

Gaptember 24, 1958
Pege 5

 ALLDATA_STATIN

A maarch of the Alldata System produced a number of recalls and
technjcal sesrvice bulletips partaining to the vehicls in
questicn, Of interest is Article #50-7-4 dated April 13, 1998,
Tt ia titled "Dil Leaks - Bilicorne Gaskst and Sealant®. Ik
further indicatas lesks - il - availability of raw ailicons
gaskat and ssalant. Tha 199% Pord, Crown Viotoria involved in
the EFira falla under thia particular technical mervice hulletizn.
At issue 14 & new ailicone gasket and asalant material is now
availabls for routine sngine sarvics or rapalr. of sngins oil
leaks,., Action: Use the new pilicone gaskst and ssslant for
parvicing cll pan gasketa and T Jeints, intake snd ssale,
cvarhead cam caps, valve and timing covers, bearing split linas,
slde cover plates and rear cill seala. The new saalant has battar
adhegion, flmcibility for mevimg/vibrating joints, resistance te
fluide and is magiar to dispanse. (Sea anclesad technical
garvice bulletin.] - '

" REIBQIT FIRE DEPARTHENT:

A ssarch of the Detrolt FPire Despartment records producsd incident
number 216683. Accordlng to thils repert, Engine 35 reaponded to a
vahicle fire in the driveway of 37 Arden Park in Datrolt on
Aurust 10, 1998. Engine 35 arrived at thes acens at 5:18 p.m. and
cleared tha scans at 5:34 p.m. The arsa of nr:l.gin wam limted as.
the passsnger area, with the type ¢f mataxrial first lgnited aa

undetermined, The probable act or omieslon wam liated am
undetarminad. ' :

On Septamber 5, 1558 at 10:40 a.m., Inveatigatcr Davin Jordan
conducted an interview withH, vho im the operator
af tha vahicle prior to tha dliecovery o fire. Tha vehicla
iw titled to City Wids Laasing acd is a rantal vehicls, Furthar
quastloning revealad that the fire was discoversd on Anguat 10,
1998 at about 5:00 p.m., the wesathar conditicna wars hot and

clear. The looation of the fire was in the drivewsy st §7 Avdan
Fark in Datrolt.

Subdecquently, it was learned from the cpezatoz of the vehicle
that har surrounding neighbors contacted the firsa department, who
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regpendad in spproximatsly 15 minutes and sxtinguishaed tha fire
involving the 1955 Ford, Crown Victorla.

The cperateor of the vehicls went on to wtata that she has never

sntared the snglnes compartment of the vehicle for any reascn and

;ﬂt the milesage at ths time of tha losw was approximataly 56,000
TH

Further questioning revealed nhut— had just
placad 93.00 worth of gea within the wehicle approximataly 15 to
2¢ minutes prior te parking same. )

Since oparating the vehicla, the driver has not axparisnced any
mechapical or electrical problems with the vehicla. 8hs further
indicated that aha ia a noneswmoker mnd that no one wams smoking in
the vehicls prior to the discovery of tha fire,

At the time of the firs, th'l‘l.'I was no cellular talephons in the
vahlole anc NN went on to state that the vebhlcle 1is
nst aguipped with an alarm gystem.

At the time of the fire, tha wvehicle had hean parkad for
approximately 15 minutes and accessories being utilized prior to
plrkigg the vehicle included the radio and all accegaories
workad, :

The éas.r_ut:ur of the vehicle went ap to stats that she has not

obperved aty fluld leaks whare she novmally parks the vahicle,
and bthe vahicle cperated satisfactorily and oo warning lighte
illuminated on the dash prior to parking the vehicla.

In & short lc-mrin,F indicated on August L0,
1598, ahe had a fire inpvolving the 1995 Crown Victoria, which she
had rented from City Wide Leamsing. The vehicle was parksd in the
driveway for about 15 wminutes when she saw it smck from the
angine acopartment and then bhurset inte flames. A neighbor callad
911 and ths Datrolt Fire Dﬁlrtmnt rasponded within )
approxivataly 15 wincias and axcinguished cthe Fira. The smoke
wae flrst cbesrved Zroom the snglnes compartment and shs indicated
that ahs heavd thres ssparates lﬁlﬂliﬂhl. (most probably the front
tires and items wnder premsura within the engine compartment) .
The fira she dascribad as a very hot fire within the sngine
compaxtmant and the flames ware crange in coler. At the tims of
the Ifire, the hood wam clcawd, windows were closed and doora were
clomeg and leckad. Further questioning revealsd that po one
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photographed .the vehiclea at the fire scens;, and in conclusion,
tha fireman indicated the probable cause aa posaibly the fuel
injsction or wizring. Ms. Caldwall states that abe bas no idea
vhat caused the fire. :

LITERVIEY (WORRIR JOHN) ¢

On Seaptawker 10, 1558 at 1:45 p.m., Investlgatcer Devin Jordan
conductad an intearview with Robkbis John, who ia Eha aexrvice
reprasantative from North End Collisicn. It was lsaxrned from Mr.
John that the vehlcle in question iz equipped with a 4.6 liter,
VA angine and he was unosrtaln in regard to when the wvehiole wes
ﬁul.:‘chl“d. S8ince the purchase of the vehicle, no warranty work

basn performed on tha vehicle and North Epd Collision atates
that they changed the oll at 53,000 milens.

The servics reprasantative went on to state that oil changasy are
pecured svery 3,000 miles and that there hava beem no elactrical -
or mechanios p:nhlm with tha vehlcls.

Bince marlhd.)i of the wehicle, they have neot maivud. any recall
ootices, campalsma or gorrespondesnos from the marufaoturer.
Further, no othar accessorles hava besn added to the vehicle
eince the puzchase. .

Whan suestionsd ragarding whethar the vehlcls had bean invclved

“in an accideant, it waw learned that it had in April of 1998,

howavar, no parta wara laced on the sngins. The damagm
prasant was to the right fendmr, right front parking lamp, right

frent reflector panwl and all work was performed at North End.
Collisicn.

At thia time, no :url:lur inf.amt:l.an could bw cbhtained and r.hn
incerview wna tl.'minnr.nd

CONCLUR IQN »
Having completecd an sxamination of the vehicls, interviawsd the
vparator of the vehicle, ap well as the servica repressatative

for the lsaasing company, conducted ressnrch pesrtaining to the

vahicle in question, and based on all of the information known at
the time of the praparation of this report, it is tha apinicon of
this Invastigator that the Filre was accidental in nature. It is
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further the opinion of this Investigator that the fire originsted

within ths engine compartmeant, whara oil was laaking from the
valva cover gaskat, rumning down onto the exhanst manifold, and
upon lgnition, the fire axtandsd upward and outward from that

" location, causing the damage presant. The fire i dmemed to be

ant accidental fire.

At thim time, wa are clceing cur file and forwarding cur yeport
and photographa for your review.

it aacin.

Walter ©. Harmdon

WOH/qam
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‘ {ioarped In Michigar, OHo & WN0iB

': YERICLE FIRE INVESTIGATION

FREDaPT,_ 263
- INCIDENT#

i DATE & TIME OF INVESTIGATION SOy

. LOCATION AT TIMB OF FIRE _ 47 Mxpga) Segi, "I £rior

ALLEY] STREEY O PARK O PKLOTO FELD O DRIVEWAYXisaS®( FREEWAYD BULLDING O

paraor e _F-/0-2F vy Modldiy Tomorcas o sxevep T azan

DREACRIFTION OF YERICLE: .
I IOLE HEDER QOWNER

ADDRESS
. .lml_‘fi MAKE _FRAD  MoDEL 2N @ st
LICENSEPLATE - STATE ¥Migs. WUMBER
vﬁﬂmmmnmmm JFMP?‘{W&M
INSURANCE Co._J2T eeifir

vammn/ T MISsING D

. FIRBWALL. INTACT T " BREAGEED BY FIRE
IGNTTION: INTACTO OQPFFOSTTIOND LOCKED D THMASEIHME mmn'mn—"
INDESRIS [0 MISSING O ON POSITHON T TAMPENED WANTACT O TAMPERED W/DEFEATED O

COLUMN:  INTASTILOCKED O INTACTAUNLOCKED [ TAMPERED WITE/INTACT O
DESTROYED BY FIRE O TAMPEHED WITH/OEFRATED O
FRONT SEAT: INTACT O CONSUMAD PARTIALLY CONSUMED OJ MISSING O
REARSEAT: INTACT O CONSUMED U mmmvcmmu’/ MISSING O NA D
GLOVEBGK: INTACT O PARTIALLY CONSUMED [ cmsuma/mmvmn
® ITEMS IN GLOVE BOX OWNERS MANUAL#” MISC PAFRRS [T

n
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a . ‘ :
’ | BAGE 3 VERTCLE FIRLNVESTIG “ON

_. . NREAG (AIVKRS TR INTACY 8  BAGCONSIMED ¥ SBSING O NA O

(PASS. EIDE} mmu/’ymumon/ MISSING O WA O
I Qmou INIGNITION OO ATSCENE O N DEBRIS O

. QDOMETER READING ACTUML [ OIL CHANGE O DESTROYED BY FIREWE”

| FERSONAL AFFECTS IN PASSENCGER COMPARTMENT

ENCANZ ACCESSIBILITY: (HOCD JAMMED) 0 OFEN [~ FORCED OPEN BY INVESTIGATOR O
] ENGINE ~ INTACT PARTIALLY STRIPPED O - FREDAMAGED @~ MISSNG O
i BATTERY: INTACT B~ . FREDAMAGED O~ MISBING O
RADIATOR:  INTACT 3 PARTIALLY CONSUMED B . MESSING 1]
OLLEVEL: __[wél- DRF.
TRANSMISION FLUDLEVEL : Kols _ pA¥, BECTS: . INTACTC  P. CONSUMED O mmmj{
TOR LEVEL; , UPPER HOSE: INTACT 01 P, CONSUMED AT CONSIMED O
FLID LEVEL: / LOWER HOSE; INTACTO . CONSUMED O
' _ NOTE: D.B.¥. = DRAINED BY FIRE
ENGINE PARTH MISSING: .
BURGLAR ALARM EYSTEM:  YESD NoO UKRNOWN 3
ADDITIONAL INFORMATION;

FORCED ENTRY O
FORCED ENTRY 0O




— s

INTACT 01 mmmrm*;{ BRCKEN O m.m'r!f/

OTRER CONTENTS/PERSCNAL AFFECTE IN TRUNK COMPARTMENT/CARCO AREA:

WINDSHIELD:

REEAR WINDOW: INTACT 0  MELTEDICRACKEDEVEEAT @ EROKEN 0 INOUT &
_ DRIVER'S WINDOW: INTACT 0  MELTEDVCRACKEDEBYHEAT ¥ BROKEN 0 INOUT &
T POBITICN: ) DOWN O )

PASSENGER WINDOW: INTACT, 0 MELTEDVCRACKEDEYEEAT & EROKEN O  nvour

POSTTION: | ur DOWN O

LEFT REAR WINDOW: INTACT, 1  MELTED/CRACKED EY HEAT ke 0 svour o

POSITION P DOWN O STATIONARY © .

LEFT REAR TEIRD WINDOW  INTACT D TED/CRACKED BY HEAT @  BROKEN O nvnur-ﬁ/

BOSITION STATIONARY ?

RIGKT REAR WINDOW-: INTACT MELTEDVCRACKED EY HEAT & EROKEN O mNOUT &

POSTTION e DOWN O  STATIONARY O

BIGHT REAR TEIED WNDOW INTACT-D-_ - BY.HEAT BROGEN O  mvour &

POSITION . STATIONARY '

SUN ROOF: oPEN O CLOtED T FIRE DAMAGED O

' DOWN O CONSUMED O
MISAING O FIRE DAMACGED O
NG O

HoXUF O VaN O UTILITY VERICLE O .

TRUNK LOCK INTACT: YES O NO @ FIREDAMAGED O mm:m:f’;mn %n’/

IF PORCED, BY WHOM

TRUNK RELEASE: YER @~ NO G UNKNOWN O

ENTEY TO TRUNK YEs O NO

JRINS CONTENTS:

SFARE TIRE: INTACT . CONSUMED O  MISSING O ON VEHICLE O

TIRE CHANGINGEQUT: - INTACT O MISSING O ©  ATSCENS O
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PAGL4- VERIGLE IRERVESTIG 'QK
. ﬂrﬁm& INTACT ,:é . FREDAMAGED O MISSING 0
(GAS CAP INTACT / . MELTED O MIAEING O
FILL INTACT FIRE DAMAGED O :
TRANSMISSION: NTACT (// MISSING [ LEAKAGE NOTICED YES O NO &~
OIL FAN: WNTADT I MIESING O
RUST AND DAMAGYE _
ABEAS MIZSING RUST DAMAGE  VANDALITD
o u] o O
] o a o
| o u| n|
o | u] u]
= a| m] |
=N B o~ o =
(=] m o (u}
a ) o =] o
[ = g o
| = u| o
RIGHT QUARTER PANEL -g- m—e— == o v
P o =] o u|
CPEN :
RIGHT FENDER a o a) o
UIILITY OR YAN)
REAR CARGO DOCRS D u] 0 a
OPEN / CLOSED .
SIDE CARGO DOORS O o o . u|
OPEN / CLOSED .
- ‘BODY CONDITION: mﬁ FAIR. O POOR [
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i: View of the remalins of tha vehials
ldeneificaticon monkar idsncifiding the vahicle
B Sraekil view of the sens sk the vebieie T




1. Viaw of tha J:l:l'l: ranr of tha vahicle

4. VYiev of tha d:i-;nlz"- rida of che vehicls
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5. Viaw of tha laft frent af tha wmbicdls
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7. View af the right Ffronk af the wvahiclas
"6, View of the passenger mide of the vehicla Erem
: tha Lroat



-!. View of the pazsenger conpartwent chrough the
windshinld npaning

1. View of che angioa compartment from the front




11. Viww of the sngins coapartoant Ifroa tha
} panaanger aide and damags pxassnt £o tha
fibarglass valva cover
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12. Viaw of tha fibarnglass vilve cover on the laft
© - oar deiverra sida |
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14.

Viaw of the fromt Pﬂll‘.‘lﬂir compartmant Erem the
driver’s aida

Vigw of the rskr pasisigar unu;utmt fm (3.1}
drivar‘'s zida

R *_15.“_-“ -




. 15. View of the driver‘s side dashbowrd ares with
_ copburtible matezials still pzwesnt
: S 16, View of the wichigan liceose plate registersd to
. ' ' : . the vakhicla s F - _

—]




17. Viaw of tha Tesr deck and light still intaat in
tha reaT pDASEANOAr COMpATLAARE

1. Viaw of the Tan? sskt with fosm rubbar still




15,  WVisw of the dpsbbomzd ares on the passanger wids
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. S ' 1. View whers tha fize h:-uﬁd the -.'nuil.lr.hn.d.. iz the
! . arsa of the heater durt snd blower metorn

232. View of the battazy
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13. View of the froot of che szglna unmpli:tmt a
aqan frewm cha pastangul slda
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24, Closs-up view of the valve cover oo the laft or
: dyiver:s sida '
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7. 1.":I.lu of tha dashhoard in tha center ko ::Lghl: (1]
- mamm £2oR Cha drlvex’e side
ii:.'lii;léi'&;'ﬁéﬁlﬁll....ﬁ""r.-.ﬁ.;"---.
-fzem the dyivar's mide _ _




@9 - - R ke Ve o vidied s e dastiond it
: o : © 7 evldengy af aroing




L.

Viay of the nurlrl.l.ng arsa ln kEhe 1-!1: enr of thl
soglne compariment
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View of oonbustible matarisl presect sbove tha
Eraka booqtay .




33. viiﬂﬁlthlﬂirldlImMHl‘;'lwn

_ tha firwwall on ths zight or puaserger sida
. '- ' 34.  Roother view of the fire dabage much wore
' . preacunced on the right ef passeagey sids .




15, Viaw of the ﬁunng-: sirbag

.................... A0 B d RN I N pdhy Ak gm o rhypdhon b

3‘. Yiaw of tha !:I.:mll as sesd {xte the pasasngez
wlda, V'I.II:I.IH towazrd tha drivez's slde
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'37. View of thy wiring harness u:l.th charrad wiring
insulstion wtlll presest
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Cctober 12, 1958

IN- REq MEEMIC Clalm No I

Thie case is predicated uponh the requast of Ma. Cindy Passmore,

" MEEMIC Claics Represantatlve, to conduct an investigatien ints a
Wﬂit‘:h special raferance to the mechanical
, % Ford, Crown Victoria.

Through the Secretary of State, the following information was
abtalned:

1985 Ford AFALP74WEEX 151032 " 21 ¥our Door - Trangfar
02/16/96 14306450124 Crown Viatoris 23034 &

City Wide Leasing Inec

10801 Morthend Ave -

-Farndale 48320-2134 - .
-~-hddresa from Ragistration
No 3acured Intersst on Record
Registration Informationi

313XKS ' pC-Renswal .
04/01/99 S

IMEFRCT IO e

On Heptember 21, 1556 at 10100 a,m., this Inveatigator ;’:-:-:L'qud ak
Worth End Collisice in Ouk Park to’conduct an investigation into

-
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the mechanical conditlon of a 13555 Ford, Crown Vigteris, with
.special raference to valve covar gaskst leakage.

TYPE OF HNGIME:
'Ihii vahicle 1is equippid with & &.6 litey, V8 angine.

MACHANICAL EVALUALION:

H.ptlmblr .21, 1996, at 10:00 &.v., this Investigator m:l.wd
at Horth End Collision in Cak Park, Michigwn to conduct an
imvestigation on a 1995 Ford, Crown Victoria in refwrefice to
valva cover gaskat leakage :Lnit:l.l.l ipproach to tha

vahicle, the veblicle was idnnt. ica vehicle idencification
nunber located in the azea of t.ha dn and the Himhh:l.uld,

[. . . This Iovestigator removed the right velve cover for ingpaction.

Initinl cbeervations of the valve covar revealsd traces of oil
redldue or the molded valve oovar, whesre the velve cover gaskat
seats. Inspection of the valva cover gasket ravaals that the
lower center portion was bypassing oll underneath this gukut..
vhick was vary visible on the valvs cover gaskat,

... .This investigation was ‘then focused toward the right cylinder
. head, whera the valvs cover seats. Obsarvations of the right
.oylinder haad reveal traces of cll that wars leaking past the -

o gaskat on the surface of the cylinder hesd. Turthermora, tha

~m— —pight -cylinder-head near--the front.of_the sagina, theara ia
masidus bulld-up, which is wider near the fxont of tha cylinder
haad than it is in tha cantar, vhich varifiss that tha cmaket has
shifead frem les oziginal positicon. The side of the right
cﬁind-r haad reveals charring from oll that has leaksd prior ta
fire whinh the H.rn had cohsumad.

This investigaticn was then focousad to the exhauat mi!qld .
tha right nide,. The right sxhaust manifeld reveals charring Fxom
all that has lesked £xrom the T’l.l'll'l Lovay gesiket onto the sexhaust
wanifold. .

- This iovestigatlcn wam t'.hln focumad to the left valve covar, The
. vilve covar was removad for inspaction vwhera tha gaskst seats on

tha eylinder head could be oheerved toward tha lowar raar portion
oil leakage. Purthermore, cn the rear side perticn of the left

42,
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oylindez hesd could ba cbaarved charzicg from oil that has lasked
pawt the gasket. On the laft cylinder head toward tha rear could

ba cbhssrved where the ©il was running down tha side of the
cylinder head. Imspection of tha laft valve covar gasket does
revspl fire damage to the cantar portiom of the gaskat.. The rear
ion of the cylinder of the valve cover gasket raveals oil
ankaga, leaving craces af oll reaidue along wikth dirt Puild-up

on the gaskst.

GRNGLIEZON®

From the. information ascertaissd during tha courase of thias
irmveatigation, it has bacoma apparant to this Investigator tchat
the right cylindsr head valve cover gasket was leaking on the
lower center portion. Furthermozam, the left valve covar gasket

was laaking in tha lower rear portion whers it omtches up to the
eylinder head surface, lesklng oil down the side of thea cylindasr

head and ontc tha axhwust manifold.

At this time, &ll reguescs for services have been completad, we
ars closing cur-file and forwarding cur zeport and photcgraphs
for your review. :

m{jm
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viaw of the vabicla fzrem the laft wida.

1
2

vi;léitéﬁ'imt p:';:fu angins.




. : : 3. view of the right valve covez.

O N N A N I R R I R B R N R N N N I R I I R AR

: . ' o 4. Cleunr view of tha right valve sover.
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?ill-'ﬂ' of ezracas of coll on tha right valve cevar.

..... Few s nmm gy sy

ieaw cf avidence of oil aﬂ.'ll:h- valva cover



surfaca.
5. View of oil sespage at tha center of tha
maunting surfsce.
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Cloaer view of the valve Sover gasket lamkege.
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1o, ¥iaw of charzing on the right “h"f“'t' manifold.
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Is ancthaxr view of charring on the top sids of
she exiaust mandfold.
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Iz & viaw of the gankst ssal uhi.z:h im widsr
towards

the

Eremt from the gamket moviag.
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15.

Im & view cf the zear of the cylindar bmad
Jupfacs,
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Is a viaw n!.l.:ﬂl lafe ralva mur h
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18,

Ts a viaw of charring on the laft -:I:Ilult
manifold.

In & viaw of the caskst lenlug'u l.l:thnrur:lt
the laft valve cover.




In Irl.l:;thl:l:' view of oll leakage at tha reaar of

17.
tha lafc valve coven,
20. Iz -n view of che top of the left cylindar hmad.
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In & view of :hl.n.'l.ng on l:-hl alde of tha left
cylindar haad.
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In & viav of whare oil was lanking down the sida
«f the cylindar head




3.

Ia & viﬁ;r of ail leakags at ‘the rasr cf
cylicdez haad. .
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24, Is an ovarall view of tha laft valve covar
cankat. :
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lsfc cylindes bead on the gasket suzfacs,
: .' C . 16, 'Im mosther view of oil laakage at the zesr of
|-' . the Isft valve Oovar Fasket.

. - - 25, Is a view of sil in mhe area of the Back of the
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- : 17. A cloasr vigw af the valva cover gaekst lamking
on the laft cear aide.
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L 3 _MARSHALI I. LETT - YITRY,
. Attorney and Counselor at Law, ;5 A0 | -

© Septembezr 27,

FORD MOTOR COMEAMY

Parklens Toware Weat Euita 3o0
Thrae Parklans Blvd

Daarborn, Michigsn 48126=-2568

Re: MEEMTC INSURANCE
' ¥.. Ford Matoer C
Date/Lods : Aug 10,

_ 1998
OUR PILE #: 01103 .

Daar:sir{Hadam:

Plezss be advieed that this office haa been retained by
tha ab surancs ccompany on bahalf of their
Ingured far the Eu:poaa of recovering d aE
aris QW1n inciden Fire laaa the 1985
Ford Crown Victoris, VIN #: ALPT&WEstSLDJE _

. Cur investigaticn ravenls theat thls fire occcurrzad aa a
raault ogf your defactive product., A3 A& rasult, oar clisnte
have sufferad damage and expenges in the amount of 10,850, 00,

If you wera covarad by a policy ‘of insuranca for this

tygl of loma, we suggenst that this latter along with your
icy number be forwarded ilmmediately to your compary. HAVE
YDUR INSBURANCE COMPANY CONTACT US TD - RESOLVE TMIS MATTER
IMMEDIATELY. If you 4did not Lave inaurance pleasa contast
thiag office at once tn diacugs an amicable repolution of this
mattar. In any event, if w= do not heary Ifrom you 9r your
ingurance company within tan {10} days, wh bhava hbegn
énntructad by our cliunt o puraun further action thraugh tha

ourts

S : o Thias office hau ap attorney's llen over and all-
i : . procasde paid hy way of aattlamant, judgmant or atharwila. e
. . or on’ bahalt o: our clinnts

MiL:ke]
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CECHI4D VERICLE DATA S 10/28/98 09:38:46

may
Z : ENTER. 032
| . WANE ==> 2IP =a=» _ m::m YR ==
VR | a0eo
‘ STREET ADDR '+ 10608
CITY PERNDALE -~ W/R YY-MM-D0 96-02-15
g ST/PRV: M CTRY : . ZIF/POSTAL CODE: _ N/A SQUHCE: P
5 MODEL YEAR 1 95 PLANT: X SALE YY-MM-DD 55-02-08
- BODY STYLE DESC: 4 DOOR SEDAN LX PRODUCTICN ¥¥Y-MM-DD 95-01-24
VEHICLE DESC : 19%9% CROWN VICTORIA -
; DIVISION DISTRIOT ZONE DEALER PDC COODE FCSD REGION
5 SHIE-TO 1l 48 B 028 a4 48
. FACING 1 - . 48 B 038 -
‘. " . RESPONSIBLE 1 45 B 028
CA EMISSION . ENGINE TAG CODE ; SGB04BA CANPATGN COUNTS
NAVIE STATUS . 200 COMPANY CAR IND : TOTAL CAMPAIGNA : 02
DEC DISTRICT : FLEET CODE : , " OPEN 1 00 CLOSED : 02

' 'DSQ NUMBER @ FLEET STATUS. : ACTIVE: 02 HISTORY: 00

i FL=INQUIRY . F3I=BXIT H-m.sc- FE=G150 PE=CONTINUE SEARCH F9=G130
A | OGDR166




CECNLE0 CAMPATGH VENICLE INFORMATFEON - 10/28/98 09:38:52
=i '

ENTER CAMFAIGN NUMBER=e> 95506 VIN==> JFALP74AWESI151033 TYPE OF SEARCH: A
mmnm:ssnm=unmmmsm:nmsmm :

NEW STATUS CODB: . CAME DIV : 6.
REPAIR - INFORMATION: TYPE CODE: _ ~ SUPP CODE
REFATR DATE: ___.___ DEALER P/A: XIT CODE : AA :
MICRO REF: _______ CLAIM NUM: OASIS DATE : 95-02-03
DELETE REASON: _ : VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ . TND: MATCE CCDE: 4

CURRENT: 1 48 038 ASIIGNED: 26-12-13 SOURCE: PX EXTRACT DATE: 96~-12-13 .
abwitd SEAPUS IEFORMATION: TFERses sesentseves REDATN INFORMATION) WHetssessses
CODE DESCRIPTION C DATE - TYFE DATHE B/A CLATME MICROY CL &RC

COMPLETE 95-09-¢1 B 95-05-23 10522 (012403 YMAZAST AL
RELEASED FOR MAILING 95-05-03 -

RELEASED FOR MAILING 95-04-11
RELEASED FOR MAILING 55-02-28
READY TO RELEASE 95=02-09

DREIEN

. DELETE REASON: . - . : .
. FlaTNQUIRY P2=0140 PI=EXIT F5eQ130 F7wFIRST P8aNEXT FI=MORE STATUS

T10=ADD ATATUS FL1=REVISE (ALL DATA PIXLD DATES YY-MN-DD}

I027-m0 WORE DATA TO DIAPLAY OGDBLSE




CHCN130.

EE

muulm EIFTORY | 10/28/98 09:38:54

mn CANPAIGH MR ==> 95806 VIN ==> APALPT4{WEBX1E1032

AIR BAG INFL BODY STYLE DESC: 4 DOOR SEDAN LX

DEPECT :
RESP OEALER : 146028 BEGINNING MATLED DRTE: $5-05-11 YY~MM-DD
RELEASE DESC : FOSTCARD FOLLOWUP  ENDING MATLED DATE  : $5-05-11 YY-Md-DD
CAMPAIGH DIV : € PLEET CODE: ELOCL  FLEET WGMT LOC CODE: 0000
LAY NAME TNITIALS:

STREET ADDAL : o

| ADDEZ : 0000000000 ~ ST/PRV: MI

CITY : LIVONTIA, - CTRY: -
219/POSTAL CODE: 48150 N-A SQURCE: ¥ N-A EFF DATE: 95-04-13 YY-MM-DD -

LR R AL LI L Lyl b R s iR b R b st it il Rl Il l Il ] )
RESF DEALER : 153053 . BEGINNING MAILED DATE: 00-00-00 ¥Y-MM-DD
RELEASE DESC ! CAMPAIGN FOLLOWUF _ ENDING MAILED DATE 5 00-00-00 YY-MM-TD
CRMPAIGN DIV : § FLEET COUB: FLEET MGNT LOC CODE:

LAST NAME  : ENTRAPRISE R | . .~ INITIALS:
STREET ADDR1 : 8850 LADGE RD . : .

ADDR2 : - - _ . ST/PRV: MO
CITY - : 8T LOULS . . . CTRY:
ZLP/POSTAL CODE: 63124 N-A SOURCE: M N-A EFF DATE: 55-02-08 YY-MM-DD

FL«INQUIRY - P3=EEIT P4aQUIT FSwGL30 F7=FIRST PAGE PO-KEXT PAGE, FS=GL40

I032-PREAS FE TOR MORE DATL ) OGDEL 64




CSCH150  CAMPTGW. VERICLE INFPONMATION 10/28/98 09:38:57

[ T ¥

ENTER CAMPAIGN NIMEER==)» !EL'.'I.EI VIil==> JFALFP/dW68X151032 TYPE OF SEARCH: A
MODEL YEAR: 95 DEFPECT: PLEEAIEMBGDYETM 4 DOOR EEDAN LX

HNEW STATUB CODE: _ CAMP DTV 1 6
REFAIR INFORMATICN: TYFRE CODE: _ BUPF CODE :
REEPATR DATEr _________ DEALER P/R: " KIT CODE : BW
MICRO REF: _________ CLAIM NUM: - OASIS DATE 1
OELETE REASON: . VENDOR M/A INFORMATION: .
RESP DEALER TNFORMATION: MEW : © IND: MATCH CODE: 4

CURRENT: 1 48 028 ASSIGNED: 96-12-13 SOURCE: EX EXTRACT- DATE! 9&6-12-13
savews SOATON TNFOAMATION: Wewusas Asevavavsvd INPATRE INFORMATTON| Pérrewsreenw

CODE DESCRIPTION . DATE T™PE DATE P/A CLAINS MICRDS CL SRZ
P PORCED COMPLETION & 95-01-22 3 98-01-32 AUTQC ) - oL
M RELFAEED POR MATLING 97-01-28

H AWATTING MAILING 896=11=-24

DELETE REASON:
Fl=INQUIRY FiwGld4o F3-EKIT F5=3130 F7=FPIRBT FO=NEXT FI9aMCRE 5TATUS

F10mADD STATUS F11=REVISE (ALL DATA FIELD DATES YY-MM-DD)

I037-R0O MORN DATA TO DINFLAY OGDBELEE




SARtm—— -

CSCN130 mr:-::n.m RECIFINST HISTORY - 10/28/%8 05:38:58

-

XTER CAMVATGH NBR mw» 96L12  VIN ==> ZFALP74W6SX151032

DEFECT : PASE AIR BRE BODY STYLE DESC: 4 DOOR SEDAN LX
RE3P DEALER : 148028 BEQINNTNG MATILED DATE; 57-02-10 YY-MM-DD
RELEASE DESC : NI PART ZIT COQDE ENDING MAILED DATE 1 97-02-21 YY-MM-DD

CAMPAICGN DIV 1 &

FLERT CODE: PLEET MEMT LOC CODE:

LAST NAME i INITIALS:
STREET ADDRL :

ADDR2 . HT/PRV: MI
oIy 1 FERNDALE CTRY:

ZIF/POSTAL CODE: N=-A BQURCE: P H-A BEFY DATE: 35-01-15 YY-MM-DD

EEAEEW AN TARR AR ARk kb bk kb bk ANk A A Ak kAR A AT A XTI AR

RESF DEALER : BEGINNING MAILED DATE: ' Yr=-MM=-00

RELEMRIE DESC : ENDING MAILED DATE : ¥ -HM-DI

CAMPAIGN DIV : FLEET CODRE: FLEET WGMT LOC CODE:

LAST MHNAME ' - ' _ INITIALS:

HTREET ADDRL : : o

ADDRZ : ZT/PRV:

CITY o , CTRY1 .

2IR/POSTAL CODE: N-A& 30URCE: N=2 EFF DATHE: YY¥-MM-DD
FleINJUIRY - FIi=BXIT FdeQUIT F3=Gl5{ F7=FIRST EFAGE TFA=NBET FAGE FIsG1l40

I049~LAST FAGE OGDBLES
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MICHIGAN EQUCATIONAL EMPLOYEES
MuTUAL INEURANEE COMEANY

] NQITH BCLU V. M0, BUITE B
RO Ak
Mmmmmt
Qetober 5, 1998 TIAPHOUE TR
Fnrdmﬂam y N
Parklane Towers West Suite 300 : Eﬁ
. Three Packlane Bivd L

CLAMG LNIT
gr1 29 1998

OFICE OF THE
GENERAL COUNSEL

Dearborn MI 48126-2564

Re: Our Ineured: [N N/
Dtoof Loss: 08-10-98 q‘}
Cluim Number, IENNNNNN  \\\\ o
“Vohicle: 1995 Fard Crown Victoria 9
VIN: ZFALPTWGSX151032

Our investigation of ths shove-captionad Lo reveals that your company in responsible
for the demaged resultiog from u fire to the 1993 Ford Crown Victorls, nwmdbyCuy
‘W‘idlf..&llnamdrmdhwmd, Dulmtlhll. Caldwell.

Enclosed please find u copy of our mommﬂmimm:mwnﬁgin ’
ruport. The subragation amount is peading the wle of the szlvage of the vehidls.

The vehicle in cutrently located at Nerthend Collision, 12700 Northend Ave, Oak Park
MI 48237-3211. Phone tumber: (248) 399-8400. The vehlole will be held at this
location for ton (10} deys from the date of thia letter for your inapection.

Should you bave sy questions, please do ot hesitate to contact me.
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Customer Data Link - CuDL , -' Page10f1

All Action Datalle ler lasie

Print
.’. VN 1LNLMB WY 135807 Your: 1803 Modal: TOWH CAR  Case: 208521008
' Nams: Cwmar Staione Sibisguent WD 1003-08-18
Sympiom Dese: FIRE/SMOKE SCORCHED/BURNT LINDERHOOD Primary Phone: (I
Respon Desc: REDIRECTED CALL - LEGAL SECTION Sacondary Phote
e 1 02 INFORMATION run Sistus: CLOGED —
Actlorn CONSUMER AFFAIRS: ADDRESE AVAILABLE |N PHRABEDLOGY
Daafur: Origin Desc: US CONCERM CASE BASE
Ockrmiter: 1 MW Gomm Type: PHONE : .
Anvlyst Nama: MORGAN HOWARD Analynts MHOWARD -
Action Date: 0611072003 Aotian Tima! 186037118  Actlon Dabe: No

Gaber indormation it Diferant From Yahiols
Owar; '
© Mrat Nanw Widdie infiel  Lani Neme Dwy Phons ~Relxtiooship
NATALE SMITH FARMER 0N COMSUMER PROTECTION AGENCY -

Comments CUSTOMER BAY: -DATE OF THE FIRE WAS FIB 4TH 2003 -THE PR ORIGANATED N THE LIETT PART
OF THE ENOMNE AND IT'WAS A RECALL COMPONENT THE SPEED CONTROL DEACTIVATION SWITCH -CURRENT
LOGCATION OF THE VEH IS AT THE SALYAGE YARD LAA BALVAGE AND THERE BOTCK NUMBER 18 $47 -STATES
THAT THERE WAS A FIRE REPORT IN KANBA CITY KANEAS PER CLBTOMER, DEALER SAYE: NONE CAC ADVIEED:
= PLEASE SEND A DEMAND LETTER TO FORD MOTOR COMPANY, CONBUNER AFFAIRE P.O. BIOX 8248, MD-3NEH
DEARBCRN, MICHIGAN 48128 --NATALIE BMITH MACH FARMERS INSURANCE CALLING STATED THAT HER CLAM
NUMBER |8 J0E26245r0 FOR THIG CUET INFERENGE CASE ID: 5338

. -

v -3

17,1 14&I8SUE_UPDATE_ID_C~-MHOWARD%20&USER_ID_C=MHOWARD%20&ST3/15/2003

ENE2-228-B 16700




LA,

Vehiels informetion Report o | Page 102

Vehicle Information Report
— ke e S — ]
GENERAL VEHICLE |
INFORMATION; (Ralated Clalmu)
iy LXMWY 07 Vob Linr VR - TOWN CAR (FRIGTNT I8 0157] Dody Bhal *
Mool Vu: 1990 Markst Durbrad w-mvmmamﬁ“‘"'" w
¥ih Type: c DriveCadet O/ -2 WHL L EEAR DRIVE Engine VN - B-M 401 5ORC D
Iy, Dulonn " 1353 _ Badly Cals Biplaa - 4 DOOR SEDANY LITY Trosamsialss DK - 4 30 AUTO TRA
wl— 300 Vemleferieu  C/AD - BASE YERDION - CAR '
Trno Kny derial Neu
[ ]
Troes Troma lnrial Na
=
_ _ ik
BUILD INFORMATION:
Wolgien LA B Pinatz . Rk HA - WINCSS FLANT BUTLD
Civu niryt ' VIA - NN ] Frpd Daie Q=N

* r

Keghem NA SN SulegDebn  12F7%-¢

- Cowgiry VLA - DN Boling DN B/Pyevi FL

S Prar JL
Arvival Db 10-K-I %0 Bad Carpel Lasess  *
Syls Dame (TP 103 et Taialy. Lagear F

Warrmiy Bowt Dirint LI-JUN-1993 MadiBal Yolindm * Vallsls Comnd Flag:
Ovig Warrsaiy Dater [$-JU0-1007 Batiladl Vidieln® * mhﬂl_ﬁﬂ

YQCEQC:

MLITIEET LT AMARL T WO KT + ML IN M1 LM 1 mn

hltpn:ﬁmh.mmﬁkd.mnﬂ:ﬁ-biuﬂlu‘wﬁuﬁu.cﬁ - _ B/l 9.-’2003
' e2-228-0 16784




Pagn2of2

Vehicle Information Report

Andlta Dighr » . A . eetresemien  #C-ELICTRONIC INSTIUMENTATION
Axla Ratine AGACC - 108 FINAL DRIVE RATIO  MirranDehvor Siieh * -[NEA). ' .
Azl Typm AL - LIVITED SLIPREAR AXLE  Mirrer{Pungr e * - [A[ :

Datiary Amy Ratiny T2 Falni Tk - MID CRANEERRY CX°

Bralm Coda PHAAR - 4 WHL ANTLLOCK BEAKTEY Power Anfoamts  #=[N/A] .
Benbe Codalurvinelr ¥ - [A] . ’ Rodind A+ ELETR FREMIUM AMPM ITROCCETS
Coliereting Cilew JIEDR]IA dinunl Byiem ¥ WA

Color{Adnaniy " A _ Suspm T Aniee

ColerTrimin * =[HWA]. Tiry Masxforinrer: Al-

Dalirery Trpu . Thew Brasnh .-

Dvivesholl Coder . % e Tie San THQLF - PILLTONI S WEW

Front Sas 4L poA] Trasen Coutralt ¥ WA

Pusl Typa " A] i Wil Baw '

87192003

betpa:/fweb sveasms foed com/cgi-bin/luvehino.cgi
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Claim Detail

Claim Detail Report
Note: All Costs ere in US Dollsrs - '
Model Year » 1993; Claim Key = 8304769 —
Vehicle Information Claibm Information

Model Year: 1993 ' ' nummmmbm-nmﬁ

C/M - MERCURY DIVISION ' .
Market Derlved: S - 7 /R Rmnm:fgfﬂ'
- Body/Ceb Type: (VFC - 4 DOOR. SEDAN-§ LITE Diistanos: 19931
Version/Saries; C/AB-BASE VERSION - CAR . . TIN: 9

Drive Type: ¢/B-2 WHL L/H REAR DRIVE

Vekicle Line: %m-mwmmnmns} [51-
Waranty Start Dats: 16-JUN-1993
Production Date: 01-JUN-1593
VIN: [LNLMB1W2PY755807 _
Dealyr Information . '

' Customer Pald Amount: 0
MIHm:\FALUERACIIAE?EﬂAE | Deductible Amoust: 0 .
Deeler Code: 45157 - * Dealer Pid Ameunt: 0

Address: 4430 SOUTH PARADISE ROAD ' Lahor Cost: 11.4

Clty: LAS VEGAS Misc. Expansa Ameynt: ()
State: NV Zip Code:89109 Part Markup Amount:
Country: USA Region Code: NA , Material Coat: 0
Phona: {*)-* Total Cost Groaa: 11.4
Cuat. Concarn Code: P51 - DIFFICULTTOOPERATEBHIFTIM
Condfilon Code: 33 - LOOSE
Tachnician Commént:
g6 AUTOMATIC TRANSMISSION MANUAL LINKAGE OR 0
: SHIFT CA ADJUST _
Comsal Full Part Number Part Part Extemded
Flag PREF BASE SUFF . Doaeription CPSC Ouantity anmt
Y * 7328 * ROD-TRANSGEARSHIFT Q70301 © 0

ol P . il .

hitps;//web.owssupp. ford.. /detailolm20.cgi tervr=eccdb2z&modelyr=1993& clmbey=830476  8/15/2003

EAR2-0am-B 10784



Clainy Detail - ' Page 1 of2

Claim Detail Report
Note: All Coats are In US Dollsia |

e
 Modd Year = }993; Claim Key = 13923303

Vahiels Information Claim Information
Modal Yesr: 1993 : Document Nunther: 035777
: CJM MERCURY DWIEIGN ' . 13-JAN-
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE . Distgnca: 30681
Varuion/Serles: C/AB-BASE VERSION - CAR | TIS: 20
Drh’!'l*ypl C/8-2 WHI. L/H REAR DRIVE '
Vebicl Line gﬂmmwmmﬂmus)m- _

Warranty Start Dute: | 6-JUN-1993
Production Cate: 01-JUN-1993
" . VIN: ILNLM81W2PY755507 . '

Daalar Information

Custamer Paid Amomnt: 0

Dealer Nagis ATCHLEY FORD INGC .. Deduetible Amount: 0

Dealer Code: 07130 - * Dealer Paid Amount: 0
Address: 3633 N T2ND STREET Labor Cost; 34.08

- Clty: OMAHA | - Misc. Expenss Amomnt:

State: NE Zip Code:68134 Part Maricup Amount;
Country: USA Region Code: NA Material Coat: 21.5
. Phons: (402)880.-8801 Total Cost Gross: 55.68

Cust, Comcern Code: L17 - INT. DOOR LOCK CONTROLS - POWER
Conditton Coda: 42 - DOES NOT OQPERATE PROPERLY - ;

Teachnician Comeent: R-F DOCR. PANEL AND REPLACED LOCK ACTUATOR

MCMPWMMWMMPME

265MA = ACTUATOR-REAR DOOR [LOCK ELECTRIC REPLACE 0
Cansal Fult Part Number Part Part - Kxiwnded
Flag PREF BASE SUPF  Deseription = CPSC Quantity Amount

Y FSVY 3426594 A ACIUATBRMYRRD&OIIW? 1 0

' m#mmm..memwwr1mwumm 1972003
Ml 1aTed



;. ‘!'f

CBCN140

| 2]

ENTAR VIN ee> 1LNTM31W2ZPY735807

NAMNE we>» MENT

CWHER NAME
STREET ADDR

CITY

'
1 OMAHA

ST/BRV: NB CTRY:
1 93

BODY STYLE DESC: 4 DR SEDAN
1 1993 TOWN CAR

MODEL YEAR

VEHICLE LESC

SHIP-TO
FACING
-RERAPONEIBLE

CA EMISIION
NAVIE STATUS
D8O DISTRICT
DB NUMEER

i b ky mm

DIVISION

3
3
3

8040

FLANT: Y

0B/19/03 07:54:5

IP ==> NS HODEL YR =u»

N/a YY-MM-DD 936-05-2

ZTP/POSTAL CODE: I N/A SOURCE;

EALE YY-MM-DD $3-Q&-]

FRODUCTICN YY-MM-DD 93-06-0

DISTRICT ZONE DEALER PDC CODE FCOSD REGION
ad 8 269 47 71
28 ¢ 732
£3 - c 007

ENGINE TAG CODE : 3G813BA CAMPAIGN COUNTS

COMPANY CAR IND .:
FLRET CCDE St
FLEET STATUS :

TOTAL CAMPAIGHS : 01
OPEN 1 00 CLOAED : 41
ACTIVE: C1 HISTORY: 00

Fl=INQUIRY FI=EXIT Pd=GlaQ fS=Gl50 ra-cmm SEARCH FI=G130

OGDELSE

ERi2-28-B 18788




CRCNLED CAMPATEN VREICLE INFORMLTION 08/19/03 07:58:¢

-

ENTER CAMPAIGN NUMBER==> 26L12° ViNe=a=x 1LNLMELW2PY755807 TYPE OF SEARCH: A
MODEL YEAR: 93 DEFECT: PASS ATR BAG BODY STYLE: 4 DR SEDAN ‘-

NEW STATUS CODE: - . CAMP DIV H 1
REPAIR INFORMATION: TYPE CCODE; - SUFF CODE :
REPAIR DATE: DEALER P/Ar EIT CODE -: OT
MICRD REF: EI-:H.IH NUM : . JdASIS DATE :
DELETE REASON: _ VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: .15 350 IND: MATCH CODE: 4
iIi*l% Jmﬁﬂ mﬂu'?:glif:m;*gstit-igtmm' ¢ mm;m?ﬁuﬂiﬁ;i
CODE DESCRIPTION DATE TYFE DATE P/AR CLAIME MICROW CcL SRC
F FORCED COMPLETION 98-01-32 B 98-01-22 : oL
M RELEASED FOR MAILING 57-03-35
H ANWNRITING MAILING 98-11-22

DELETE REASON:

Fl=IRQUIRY F2eG1l4C FI=EXIT FS5«3130 F7«FIRST FO«NEXT FS5=MORE STATTS
FlO0=ADD STATUS Pll-REVIAE (ALL DATA FIELD DATES YY-MM-DD)

I037-N0O NMORE DATA TO OIAFLAY _ OGPB1SS



°

R

CSCN130 NOTIFXCATION RECIPIENT HISTORY * 08/18/03 07:55:0

L ]

[

ENTHR CAMPALGN NRR ==> 35112 ° VIN w=> 11NIMAINZPY7E5807

DEFECT : PASS AIR BAG BODY TYZLE DRSC: 4 DR SEDAN
RESF DEALER : 363007 . HEGINNING MATLED DATR: 97-03-08 YY-MMN-DC
RELEASE DESC : NI PART KIT GODE ENDING MAILED DATE : 97-03-21 YY-MM-DL
CAMPAIGH DIV : CODE : FLEET MGMT LOC CODE)
LAST NAME INITIALS: EJ
STREET ADDR1 :

ADDR2 : - : ST/PRV: HE
CITY 1 OMAER CTRY:

zIP/PoSTAL CODE/II X-A SOURCE: P N-A BRFF DATE: 96-05-30 YT-MM-DD

L A b R b d b b Rl g R bl bbb bbbl R T T T P e T L]

RESP DEALER 1@ BEGINNING MAILED DATE: YY~NM~-DD

RELEASE DEJC : : ENDING MAILED DRTE L YY=MM-DD

CAMPAIGH DIV : FLEET CODH!: FLEET MUMT LOC CODR:

LAST NAME : INITIALS:

STREET ADDRL '

ADDRZ : ST/ERY:

CITY - CTRY :

ZIR/POATAL m N=-A SCURCE: H-A BFF DATRE: Y¥-MM~-DD
FluINQUIRY FIl=EXIT. Fl-QUIT FE-EIEU F7wPIRST PAGE FE=NEXT FAUE FI=G140

T048- PASE , OGDEL166

Epe2-a28-8 1ETOE



