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Talsphous: 800-367-3007
October 13, 1994

- Ford Motor Coumpany
Our Flle No.: P440-059509-01

Your Clalm No.:
Date of Acddent 9/19,/93

Dear M3, Newcomber:

. : _Inudum&mdmmb-ﬁuﬂmwﬂm,plmefnmudadupucmmuf
your expert's photographs. -

It is also my understanding that this vehicle has bean dismantled and there 1s
nothing left to ingpect. However, I also understand that the allegedly
defective computer chip has been preserved. Ifsun:hiamncua,lame:u:]ndng-
- instructions to have this computer chip shipped to Ford Motor Company for
inspection by their Engineering Department. -

If these assumptions are Incorrect, please contact me so we may clarlfy the
lasues. Ilock forward to recefving this information from you shortly. .

Sincerely,

Kavin J. Bebb
Semior Case Manager
-~ KIB/plh

o \'undlﬂmi-nmdm Fhrduonﬂ‘.‘mnpmy
CME #M4-1345

. Membar 1.[‘.-:::,,|I Munusl Lawennics Group '
Bywal Opporiunilty Emplovar .




I

INS INVYESTIGATIONS BUREAL, INC,
4520 North 16th Street, Suite 107
Phoenix, Arlzona 85016
(602} 954-B465
Fux: (602) 241.9124

PRIVILEGED AND OONFIDENTIAL
REPORT NUMBER ONE - FINAL
September 28, 1993

Contingntal Insureance Company
2231 E. Camelback Road
Phoenix, Arizona B5016

ATTENTION: Mr. Dave Bobst

INSURED ]

DATE OF LOSS: September 19, 1993

LOSS LOCATION: Sun Lakes, Arizona

CLAIM NUMBER: O189DHEI1

INS FILE: O4E03-04589

THIS REPORT FURNISHED AS PRIVILEGED AND CONFIDENTIAL TO
ADDRESSEE. RELEASE TO ANY OTHER COMPANY, CONCERN, OR
INDIVIDUAL 18 SOLELY THE RESPONSIBILITY OF ADDRESSEE.,

ERE2-225 41839




I 94503-1146_ -1- Saptenker 29, 1991
Insured:

This assignment wae received on Septempber 21, 1993 and the
inveastigatien comnpenced the sama day. Spacific lnetructions were to
conduct a ozuas and origin imvestigation. Instructions wara latar
updated to handie a scane examination.

RICLOSTRED
1. Fraoparty Dascription Ehest.

2. &4 coler photographs with overlays.
3. Two page diagram with ovarlays.
4. All remalining photographe and negatives.

FIRE OCWNE EXAMINATION

. Pressnt during thie exapination wera the insursd; Robert Backlay
and his wifa, Joanna, ) - )

No adverss conditione ware prassnt which hindered the examination.

: . Altarationa to tha firs acena iﬁcludad the boarding up of all
C. oppenlings to the garage and tha sast aide entzancve to the heousae at

tha rear of the garage.

Fira scene debris and some strudtural nembers had been ramgved to
the outmide mnd wera found in piles alang the main garage door and
the azast mide walk-in garage door. -

Exterior evidance of the fire damage included the blackening of the
undarside of the reof gverhanging eaved in front of the garage
door, the east pida of tha garage, arnd tha covered patioc celling at
the rear of the garags. ; - :

There was no avidence cf forcibla antry dua to fire supprasaion
oyerhaul. The insured and his wifa wara homea at the tine of the
2irm and forced entry wae not regquired by the fire departrant.

Tha large dauble car, roll=up garage door was burnad. The reanaina
of this door and franswork wera in a Ttlu to tha right side of tha
driveway. A sitesl walk-through door with a windew formarly covered
the doerway from the garage to the wast side yard. This door was in
the side yard detached from its hinges and mcuntingas by the fire
departmant suppression activities.

& avcond walk-through was leaning against the sast silde of the
house near the rear of ths garage. Thie door had been removad fram




94503~D4 689 -2 Saptember 29, 1993
Insured: .

the north snd entrance into the garage.

The cther windew opening to the garage was in the aforemantinnaed
wtesl slde door. That window glas= wam conpletely absent apnd small
fraguents wers all that ranainad in the ask and debrls on the
garage floor.

Tha fire involved the intarior of tha garage.’ The horthsast corner
of the garage sugtalined a major portisn of the fire invelvenant.

™~ This was at tha right front corner of the car nhaxt to tha slde
door, a distance of approximataly 4 ft.

N, The fira apread uypward te the ocelling over the car and axtanded
cutward to the rest of tha garage's intaricr.

Actual fleas impingensnt ls limited t& an area of about 10 f£t. in
eireumferanca. Heat, smoke, and flemmablae gazes haing gansratad by
“the confined fire warae epreading throughout tha garage. This was
evidant by the heat and smoke demarcation lines and damage of
cankbustiblea [tems as well as the garege structure ltsself. The fire
was axtinguiszhed just shert of total fire invelvemsnt. The fira
vented through the east sida and the north snd walk-thraugh doora
of the garage. The firs was slow=-starting and naver breachsd tha
oalling shestrock of the garags, not even over the area of origin.

. The garage centalned two vehicles, a golf cart (parkad Just insids -
the garage door on the left), and a 1992 Linooln Towncar 4-door
gadan on the right., A bicycle was found near the doorwvay tat laads
from the garage to the kitchen. The household laundry pachines vera
at tha north end of the garage against the noxrth wall just in front
of the car., The water haater was in the extreme northeast corner
next te the north door leading out from the garage to a ocovarad
patic., This water heater is both elactrlc and golar theraby
geoerating ne cpan flame. No naktural gas L= provided to this

[ reaidential sub-division.

Hany parsonal itemm as wall me fanlly keepsakas wars found In tha
garage on ths two countartops and cebinets which extand dewn tha
langth of the garaga against both sast and wast sida walls.

Fanily photc albume as well as several damen hard-covered hocks
wars atacked againat the counterteps againat the wast wall. Theuse
ltama werw ssverely heat and smcke damaged. Overhead cabinets above
the countartops werae alas filled with parsonal ltenxs.

The firs originated at ths northeast cornar of the garage nt the
right front side of the car. Floor=lavel firs damage indiomted that

the filre wam fusled by conbustibla items stored on the floor
betwean tha oar a a sast blde countertop and cabinete. Flames

BAR2-223 41m41




. - IINS
94603 ~04 . -3=- - Septepber 29,1 993
Insured: _

-Ernd from floor lavel upward amd cutward from this area. Tha
right front cornar of the Lincuin was saveraly firs damaged with
the right slde of the hood malbted away. The steal fander on this
right sids cormar wes not distorted by the heat although it wae
burned white from heavy flama impinganant. It was found that the
hocd of this car is made of an aluminum alloy while tha fendare are
made of gheel. This accounted for the aknormal melting of the hood
and the ability of the Zandsr to held its shapa. on tha flesor next
to the right front wheel of tha oar was tha Sansconite brief caga
sitting upright agalnet the cabinet. Also in this location waa a
Fubklbermald plastic trash contalner {gresean in coloxr), a white 5
gallen plastic bucket of white latex paint, indeor/outdoor
carpating on tha concorats floor and soms hiscellanecus ocnpustihls
materials such an pepsr producta,

The side door was blogked with thess itang, Ptr your insurnd thie
side door is nevar used.

Flre apraad wan via the numervus inuluﬂing the cnhinatn, The rire
vanted to the outsids via ths two deors that vent to the outsida.
Tha cne door that opanm inte the living pertion of the houks hald
the firm as it was intnnﬂld to do, )

\\‘ Ho liquid pour pntttrns wera found on the oonoretes floory mt the -

. ) point of origin, Ho phyalcal svideancve existed to prova that thie
' Eirea was incebidiary. :

Tha hydrocarken detectsr was used with nagative rasults.

Twn sourcem of ignition are pogsihla for the initiation of thise
fire. The. first and momt graphlc is the firs damage to the 1992
Lincnln Towncar. Tha firs concentration im at an araa where ths -

,car's slegtrical system originates. The kattery aa waell aa a black
Elnutin box cohtaining fute connections 1s locatad under tha haod
n the area of tha car that was wmost damaged.

Dirnutly kpalew the battery and the black plastic power distribution
bok, as 1t i= labellad, iz a plaptic inner=fender liner and a
multitude of other plastic raservelirs and part. .

Tha tive ls also directly below this slactrical system and its
angociatad parts. Tha tira was saveraly burned with more dapaga
locatad near ths top thun at the bottcm. This 1ls not atnormal

burning.

Photograph # %3 1llustratms the fire damage to the outside surface
on the right f£ront fonder as wall as the flre damage to tha tize.
A portion of the wiring harpeas is also vialble in thia phote. An
saxenplar model 1992 Linceln Towncar wae found at a Lincoln
dsalership and photographed for comparison purposes. :

EAb2-02D 41842
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94603=04 , ~4- ' Septanber 29, 1993
The poemibility of the fira originating in this car's alactzieal

systam cannot ba eliminated without the ald of an welectriecal
anginear, : . : :

The sacond posmibla saurde of ignition is a recharging unit for a
cordless telephone which was mounted on tha wall just t2 tha right
of the deer Jan between the jam trim and the outeidas. porch light
awiteh. This recharging unlt was plugged inte an outlat although
the telephcona waa not in the charger at tha time of the fire.

Tha ramalna of the printed cireuit board and the transistors wers
found on thae floor melted into the carpsting and adhering to the
top of the Eamscnite brlefonams, : - o

Found cn tha vary adge of the countertop, just inchea from the
recharging unit was a stack of old newspapecs als¢ burned. This
would have baan a readily avallable fuel on which a £ire from the
racharging unit could faad.

Like the electriocal system of the automcbila, the ranalns aof tha
telephona recharging unit would reguire the expartise of o
quallfisd slsotrical nnf:l.nnr to asoartain Iif thie appliance waa -
reeponsible faor the ignition of thiae Iire.

. . The telephohs with charging unit was lsas than a year cld. It is an
AT & T nodel § 5435 cordless. It le shown in photos # 28, 29, and
in. The mounting screws and the poaltion of this recharging device
an the wall of the garage ara ahown in photo # 27. Tha ramains aof
the A T & T talaphons unit ware recoversd at the tine of my scene
“axpmination for powalble testing. _

contact was made with Covey lLincoln Marcury Dealership rafersnce -
any knowrn eleatrical problams or fectoery recalls an EL. Lingoly
Towncar. None ware found or reportaed to exist. An inquiry was alse
made at tha MNational Highway Traffic SHafety Adminletration
refarence any recalls of this mzke or mcdel of car. A raply from
that agency will require a week to ten days. "

\h. Your insured stated that he has had no problens whatscavar with.
this oar aince he purchased it. It has always run vary wall and
hes Tequired nc tepalrs. :

-m\\ The fuel delivery system was examined on the car mnd found to be
intnnt with the sxcaptlon of the burned away rubber high pre=zsure .
CneE . :

Two fusl lines daliver fusl tc the fuel iﬁjictnr ralls on top of
thig engine. Tha two rubbar high prassure fusl lines come from
undexr the driver's slde fire wall near the atesring colymn and

- RAER-025 aim43




94503=-046 -f= . Saptamhsr 29, 1994
CInsuredi _

pawar brake gystem apparatua. Tha rubber lines attach themsselvas to
netal fiteings con top uf the motor on the laft or drivear's side of
the angine. Fuel i= deliversd to inJectors on both tha right and

left sider via etael tublng nml fittings. Thia is =& prulurind and
glosed fual ayaten. ,

No avidence sxisted of a _t'ual leak pricr to the fire. Tha rubber
fuel lines burned away at the snbtrancoe into the fuel rallm on the
top of tha angine. This wculd have oaused fusl under pregeura to
gpray out until tha fuel lines wara either enptﬂ.:r tha pressurae
waa raduced to zern. This would result in apprnx taly 1 te 1 172
tups of gasoline balng rnln:ad

Wm
= This filre was accldental. Wo syldence sxlsted that this fire wvaas
= inoendiary aithar by physiaal evidencs or clircunstanca. Tha car was
© last driven approximately 10 hours prior to this fire. According to
nsured, they had parked tha car iIn the garage at

approxinataly 12:45 p.n. on Sunday aﬂ:trnunn. The fire occourred at
11100 p.4. that sawe evening.

' - , as nn phnna in the telephone recharging un.tt'.. however, the
.. unit was plugqld into the wall mrblnt.

The ares of origin of this fira was lucl..'l.ind to. an wrea whara the
car and the  recharging unit oust ba examined by a gualified
alectrical sngineser to ascertaln if any fallurss exlat I.I'Iﬂ ia 20 in
vhich slectrical unit, the car or tha recharger. _

For youxr -instructions of Thursday, Septembar 23, 1993, no furi:hur
investigative work will ba done obn thim file. This file will be
" ¢losad, howaver, it may be reopsnaed at any tine upon ynur raqueat .

Enclnud are. all remaining phictographs and negative. Please note
that naithar INE Invastigaticns Bureau, Inc. nor I will retain many

coples of photographs or negatives frem this file.

Danald E. Prustt
Special Agant

. Pheenix, Arizona
(602) 954-94685

© DER/Tocn,
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HARICOPA COUNTY SHERIFF/S OFFICE
SUPPLEMEMTAL REPORT '

Ooourrance Data; Ssptenher 27, 1993 [+1:! 93=15279
beourence Loostlon: 25843 S, GREEN CASTLE f
Ooourranca Typa: MISCELLANEOUH ?iﬂtil:—

After Investigetive Beview, this report is classitied as:

IMACTIVE by PATROL,

Inveatigator: Sgt. T. shaik,.  f398 Seviewer: Capt. Tom Brice

K20 41588



S . | SEMMENS INVESTIGATIVE ENGINEERING

Conculting Englnur:
Yebruary 4, 1594

Mr. Ilyu Winstion
_Continentsl Y.oss Adjusting
F.O. Bax 179348

Dawver, Coloradc 802171938

Subject: | 'mu Lakes, AZ - Lincoln Towncar/Garage Fire
. File Num - '

SIE Job Number 53166

Dear Mr. Winstien:

" . Further to your reguest of Oetober 6, 1993 we heve investigated the flle, vehicls, reviewed
. . associated Heeratnre and completed research tm the above noted case, m:enludmr
nveqtigation ave pressated berein,

BACKGROUND INFORMATION

Wa snieratand that oo September 19, 1993 p fire ocourred in the garage ot the Sun Lakes
home of I Ths fire department was called and the five was extingoished. The
fre nvalrad tha parage, patio connection 1o the home, a golf cart in the garage and ihe 1992
Lincoln Towncar belonging to the Backley's, _

m}wm‘ﬂl subsaquently retnined to taveatigate thin matter.
W

mMnnfmhmdpﬂmmhdmﬂmﬂm“nmmmm
with the 1992 Lincoln Towncar that led to or caused the fire at the I home oz
Beptember 19, 1993, This report s ln addition $o the fire report by INS Investigations

Bumu.h&dnhd&apﬁmhuﬂ,lﬂﬁ{ﬂntmpmﬂdmtaddmnmmmr
pnnlblndmtdnlpmblm}.

. 7640 Neorth Vin Ds Manana = Scutﬁdnla, Rrizona 05858 = (60R) 594-3299 « FAX (S602) 5946-33465

ERE2-625 41888




The scope of our lovestigation iacinded the following:

1. hdhllhﬂﬂlth-ﬂhﬂﬂ“hlﬂmmﬂ:hhrﬁ,ﬂﬂhhhhﬂuﬂm
with respect to the mquired scope of our lwrsstigation wod to obtaln
backgroond information oo the flls.

2 Review of the INS repuct.

-anﬁuﬂiﬂplm

4, hapmdnﬂnmﬁpﬂmumummunmuurmm
poats Ror farther testing and Investization, :

Masting with assacintes involving Are investigation.

6. The preparation of o lktte daied Novernber 8, 1993 to Mr. Ilya Wistlen of
Continenial Lows Adjusting.

Y. A phone discossion with the Sun Lakes Fire Departmont to set op & mesting -
to review their investigation and recelve coples of their reports.

5 Ammmmnmm Departnent Fire Chiof,

L} wammmmmﬂtmmmmmu
In!utllnmr’:rmu.

10.  Restarch cm Golf Cart duy ool battery explosions reisastng hydrogea gas.
1L Mesting and futerviaw with a Joesl Lincoln dealer service manager.

12 Computer mmh,imﬁ-'gmnrpbmpnm and mational duta banks,
13.  Tnspection of a 1993 Mercury Grand Marquis automobile at a local Lincols

lhrquﬂwﬁatmmuphmwhmmuﬂhlm
Lincole Townear.

PAGE20F13
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433

18,

17.

e

mwmmmmmmuﬂh.mm
vehicle firer of a almilar naturoe.

Review of Locator Mugasipes (cars with varlons damages aveflsble for
pmlnu}mrmﬂﬂmrmufuﬂ.

ﬂulhﬂluﬂmrdlbrﬂneﬂnﬂnul MMEMM&!HM
on recalled parts.

.Gnmpmnhmmm;auwwwpnnmmm

thronghout the Unlied States by the National Document Retriaval, Inc. on self’
lﬂh‘lﬂ flves int cars,

Tha preparstion of a written report of our Andings.

*»

Aler discossions with Mr. Tiya Winstien of Continental Loss Adjusting & review of the INB
roport was commpleted. The following iteme are relevant from that report:

L

- 'The Lincoln Tewncar’s owners were home at the tms of the fire, The car was

lnﬂ:epnunndhnﬂb—nmmud uﬂ'wlﬂ: thuhqnmumlmupmm

_ eight to nine hours.

They expressed the hﬂthutthwﬂhdthﬂrmnqrmuhmdmmqhﬂ _
not kad problems with tham

Mdh-cumutﬁnm“;mmgr[ntmdmnmtm]mm
ooiﬂngnhuuthumudpnpeﬂphnlmmunﬂﬂuﬂﬂttmt

There were stacked Ecues, cabinets and an eketric water heatsr st the right
&nnlmerlmnfﬁnunmlnwmﬂhndhmﬂlmmralml
period of thoe, :

PAGE 3 OF 13




1164
conr'd .

. 5. The celling over the car was Dot bormed ihwough afer the fire was
6  Apparemtly the possibility of the golf cart dry torage hotteries being In =

mmmmmimmwmmmmnmmhmm
was 20 Investigated.

y Mkmwhtﬁupmnhﬂtﬂﬂuﬁi&m&rhﬂumw&udﬂt '
fromt corver of the Lincoln Townear.

8 Tha INS report notes “fioor isver damage to the car.

9,  The fire arigiy was &t the right frant corner of the car where most of the
alreixicul wiring and controls exist.

' M A coniless telephons was nosed as a possible souzce of the fire in thiy report.
. ' This 15 not a possible occurrence and research has indicnted that o records
of this type of occurrence havo been documentad in the past.

1L The Beckley's note that they bave not had any car problems since their
putdm:nflhmruﬂhlnhmmnﬂmﬂnﬂhlumnuﬂmh;.

Cnmpnmmﬂthﬂlﬂmnlmhhuhmpmmdmmhrdm
Mﬂﬂuﬂruhﬂlﬂuudmmmmﬂlﬂlmm
ard Mercury Marquis from 1991 throngh 1993, The following was determiined through this
rosenrchi

L Tlmmnu;mumﬂutuhlﬂﬂdunhlnpmblmththnﬂhﬂ:h
the public. :

2. Ihmmrhﬂmmuhdmuﬁammrmmhﬂnﬂhm

: D.C. but this is only availabla for people dolng personal resemrch and
[nvestigation at that location due to the lack of stafl’ to provide that sarvice
. and the tact that it ean only be done manually and s pot, at this polot in
time, available through a computer seavch reqoest.

PAGE 4 OF 13
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cont'd

X mmnmmwmmmr(mmn
. November of 1993 did provide input and scurces for forther hivastigation
mmmmmmmmwmduunmnm
scroas the conatry. Nowe of this gave specifically aft answer to ihe qeestion

but did allow us t0 nccess & variety of other ndividuals,

Inspection/investigations of the Lincoln Townecar were completed on November 3 and
November 8, 1993. Thess invesiigations were thorongh and docamented to logk fov possible
evidence of computer and associated feel pump fallures in the vehicls, 'Ihmllmllgm
dulurmlmdﬁmnthuulmpuﬂolludhmﬂlnﬂuln

j Itllmmmatmsdnunmmmmﬂphmmmbmum
" baeyy destrayed. Wlammpudmwﬁhﬁmﬁmntmmwm
mmmuumamh

2 Rmﬂmhﬁﬂmﬂhﬂﬂﬂmﬁhbﬂknﬂwﬂhmmﬂun{ﬁ
-'pmﬂmmmmmmmm Wedﬂptnmmnfﬂrnu
. e our records.

3, ,Itmnmdupminmupumtmmunmhmmnumm :
' .the right frout side of the engine compartment (see attached pletures),

4 It wes moted In ono of the fire fnvestigation reparis fhat the florsscent
: _ fizture/ballast was the source and orlgln of the Bre. This is not posaibie as
the lghts wert not in the garnge at  the Hma of the Oro uad also the

flocencent Hght fixtere could not drop from the ceiling onto the hood of the
car and cause & fre In the car or In the siored materials in the Eromt apd
right side of the car. Thers would be no reason for »: thoronghly connected -
forescent Oxtore to fall by 8 malfunction of i ballast -

PAGE 5 OF 13
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@ It vas obwerved that the coolant reservoir In the Lineoln at the right froat:
.slde Is caved in on the sde facing the electrical wirlny and sd]acent conirol
mechanivms. This Indicates thet chis {5 the vcigin and locw
This 12 also conflsoaed by the fact that the alominom hood of the car in

hrndupmcﬂrmﬂntmhﬂﬂﬂnllnihlﬂmhuﬂmnmﬂlht
ftmtllﬂi. : :

& mmmmmmmmﬁummm_

- mid-height of the tire. (no damage was oted om the car below that mid-
ielght point) Therefore, there is no way that the fire could have started wt
thuﬂmhvdldjmtmﬂl:ﬂ;hlﬁuntmnrﬂmﬂm _

T ﬁmmenaudm&rmﬂlﬁhhmnm
. tima by the Thercfore, that could not have bean & starting point
h . for the fire as thore were nc posslble materials or conditions that conld start
. - ' thﬁrnmttmamllhmthnhﬁnwm

S mmmmmmmmmmmmm
* - In the grly Imrned area. ‘The tive was burned up from mid-height, therefire
thunnwmmmmmmmmmmnp
ﬂlmnthm '

Y .Nnﬂgnsntﬂndmpmmhﬂﬂthamrul‘ﬂum 'I!lnll'on,lnittns
mmmwmmmhmwhnemﬂwmm
cauge of the fire. .

10,  Ttwas obsarved thet the battery plates o the ear were pepurwiad. This fsa
possible sign of an electrical short that conld occur. . '

1L As stated sarfioy, the origin and location af the fize b that quadraxt of the

angins compartmant is compatible with a computsrfelectrical malfasetion and
: mmﬂmmuwmmwn{muﬂm

_Inthlpnt.

PAGE 6 OF 12
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93166

:

12. nmmwlnduuamuhmminhdufmmmm
siriking or hitting the hood mch as the florescent fixtare frow: above.

13,  Interior damage to the Lincoin Towncar of only smoke And hroken glass was
: mmx-mmmmmam-m :

14, Mmmﬂmd‘dmgenrnnmmmuthuﬂmﬂuufmm.
MMWHMtdmﬂnmmtlﬂﬂm

1%, hmhdhaﬁdndpiﬂ:alnmhudhﬂhumhmuh
“xight slde of the engine compartnent that ars not burped. This is indlcattve
utﬂuﬂmmﬂn;hﬂummtnrthntuﬂnmmﬂnp
throwgh the bood, - '

. 16 Nmmmmmatmmﬂ;mmﬂmuurmmm
Eqmmnmmdmmatﬁuﬂmﬂﬂﬂdummm
mparhnmlrﬂmuhmnmulh _

wﬂﬁanl.ﬂdlhnfsmllﬂulﬂllﬂﬁmm]ln
mechanicalfynck/car axpert including alectrical wirlng and compaier comtrols detecrnined
that this can be & copiputer malfmiction causiog Fasl o be activated and the leakiog to -
oocay, This bas been discovered-on warlons other vebdsles in recenmt past imclwding
Ravestigations of Dodge Dukota trucks, and most recently a recall on Nissan Minivans. This
associnte |s certified In all SAE ceriifications Lacloding electrical aud large trucks aisd is
well qualified to provide loput and data ou this ¢rpe of clectrical problem.

On November 8, 1993 a Jetter wan written to Mr. Iya Winstiem of Continesrin] Loss
Adjusting ecoceraing the nvestipation o date. e did recedwe copies of the few color
pictures that were In your sicrage files in Denver and appeecints those. As aoted earler in
this repart, the wall phone was not available from INS. ermnndplmmw
mlhwwwhﬂmmphhd _ _
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A mwcting was conducted with the service manager of Covey Lincoln Marcary in Phoveobx,
Arizons on November 11, 1993, Mr. Ed Geniry, Service Maoager, and myscl! discusend ihe
posaibility and probability of this type of oconrrence and he then adyised ma ihat there was
" & car at thelr dealership that bad the exnct samye probism, He took me out into the vebicle
storage yard where cars in for service mre stoawd nutil they ara worked od and when
completed aud showed me 2 1993 Mercary Grande Marguis that was a reatal car snd bad
beon browght In for sarvice. On a Friday, the mechapics had done a compuier check
. trgugh the wsa af tha dashboard mechariinny bullt intn the computer sysiem for diagnostic -
work and it indicatad that the processor of the compuisr oeeded t0 be replaced. This car
sat turped off and lockad up from Friday uotil early Toseday AM when s guard observed
that & flrs kad staried in the car. The location and type of fire, a8 verifiad by the plctures
Iy the hack of this report in exnctly the wame as the Lincoln Towncar five that we oheerved,
Cover Lincoln Marcory suspects that n wire shorted to the Tosl pumnp and tripped the fuel
pugp to feed fuel into the engine compartment snd an electrienl ignltion ocewrred. Thiy
luwmthlnhhmdnmpmhlmdusmrmmmhmm
saoné &s the one in the case of the Lincoln Towncar.

Aﬂmmw_m.mnmmammmmm
Department, was completed om November 11, 1993. The purpose of our call was to set up
" & mesting with him on November 12, 1993,

On Novembar 12, 2993 a. meeting was completed with My, Bari Beckwith of Son Lakes Fire
Dintriet Fire Department and I obiained coples of the Sun Lakes Fire Department reports
+ of the Bre ns well o5 & diagram layout of the site and areas of imvolvement during the fire
and slso the Are Investigation supplemeatal report by My. Geoge Swalth, Fire Investigator
fror the Chandler Fire Department who nasjstad on this fire investigation. Dmring the
numﬂﬁmﬁﬂﬂmmuhmmmmm;mm

A mmﬁmmmmmmmmmmmm

- . opinion was an electrienl malfonetion of the ballast In the Horescsst fxture
In the garage. As siated earHer, this was not possibie as power to the fixture
a1 turned off and also there is no way for a fixiure of that type
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cont'd

and deaign 0 explode or bura 25 there is nothing barnable in the Bxture. It
wonid hove had to then Tall on top of the car and there were 5o signs of
uirything having fxllen on the hood of ihe car, Alsd, theye vould have to have |
huuudun-hmthmuﬂthhmﬂnﬂhurtnmmmhhnﬂmnf
lhuwlrh;thulhmnﬂhem None of that ocenrred.

2. . Onopening of the garage/home fire door it was noted in the veport that black,
agvy, kot and mmokey fve comditions were immedintely belching forth from
the garage. On thw athar slde of the garage dooc there was clear visibility and
vory light to po pmoke occarring which pinpoints the origin of the fire at that
northeast corner of the car as that was where this dooe that was opened was
‘located. The character of the smoke that was belching forth from the garage

wpon opening of the door Iy indicative of a car fire and not & paper trask fire.,

3. Thmw-nnmumnrmdmﬂnltﬂewnfmmm-
therefure sliminaiing any l'irtlnrmnsldmﬂunurm Borezcent fixiare as the

pmﬂbhmiﬂnmdmnnthmma

' Rasearch was canducted inta tha poeaibility of the golf cart dry storage batteriss being an
-origin source fov gases that could fual 8 five. The condition that occars iz that on charging,
ir there Is n malfonction, then overcharging of dry storage batteries oceurs and kydrogen
gas can be released. From ihe one or two pictures where It could be somn at all there was
mdmpthtmmdhmﬂﬁﬁnpﬂnﬂmmﬁmmmﬂnﬂh&pﬂ
mﬂlmlﬁwuﬂmm

The supplemental report by the Chandler Fire Dopartment’s fire tuvestigator wes reviewed,
The fllowing is signiffeant from thet reviews _

PAGE 3 OF 13

ERE2-32% 41074




H

ThrmﬁlﬂtlhtﬁnmlﬂmmlmmﬂMtﬂth

ordizary comburtibles sud materinls foued in the parage. Note that the Sun
pr

¥ire Departmet who wers the fivat on the Ore, indicated that hoary |
{rnhhu,plllﬂqm}mhﬂuﬂﬂmﬁiedwudmplﬂldlﬂ _
the sooke comnlug owt of the garags. mnmam.urﬂbmﬂ,m

condition s siased:by the Chandley Five Investigaton

It is noted In that report that a"wmtnnnnunmn-mnmu-uﬂr

mluqu‘lhldhmulndnnﬂrlmlmlﬂhﬂnllmurm;lﬂp

'mmmmhﬂmmmmmmummmm
" activities in the garage. - .

Tha Natiomn] Highway Treaffic Sefity Administration was regeovched to detarmine any
recalls for perts or compouwats of Lincolus or Mecewy Marquis. This date was yecelved
mﬂmwnﬂﬁmlmﬂ.m There was 1o fire detn determinable due to
self activation from this date. _
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Compaserve was directly researched by onr offica through 52-ASK AN EXPERT (SAFETY)
ateyy, Thromgh this servics, & vicialy of responses weys recaived and came from yarious
mperts In this fisld around the United Stxtes. No 0 redponsea were detsrmined
regardivg the Lincoln Townosr but penersl and the bistiwy of transitory
MﬂMWqumdqdmﬁulnmhmmwmwm

mm-mmmmulmwmlmmm- .
Towscars apd 1991 through 1993 Mercury Marquis was reviewed. The porpose s to
detarmuine national sales Hstings of baraed or damaged cars that were available to get

‘background data on the origin and canse of these indiridnal car problama. anthing was

found thwough this search of Locator Magaaine bat information yas fouad on & namber of
mmmmmmﬂmﬂmmﬁumm

mn-ﬂmﬂmﬁmmmmmm“mmmmmmm
recalls 2 noted above. The culy specific itecns noted on recalled perts were foul line -
.mﬂmhthlmlhummﬂtlm&thmmam’m
peciod were recalied for repiacemment of parts and also a secondary hood-latch problem thet
. required replacement in 72,000 vehicles. It is very posalble that in the natinnal records in
. Washington D.C. that individual cases of imif activating fives have boan reported but withent
mmmwmmmﬂmmm Atthllpnlntln
ﬂmmmﬂmmmhm

IiIhnINuﬂualethIﬁhvﬂCnmm Ine.mmldhrmm-nllnl’th
'uﬂmﬂwaﬂmwﬂmhﬁuﬂﬂuﬂﬂm "This vas completed but we tould
1ot pin down the specific Bre socldents as the subject waa too broad sud oo specific or
waorial wordingy were avallahle thet wonld trigger articlés from newapapérs and magasises.
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DISCUSHION OF RESULTS
Mmmummhnt'mmmﬂpumnhmmwmmmm

L

The Notcmal Highway Traffic Safulty Admipisiration hotHow showed

mbsiantial nember of recalls for this period of Lincolm Towncars
mpnnficinring. One of these was a Toel line problem whick could ba very
dmmmﬂhlmdnﬂmwtﬂ:thampnurmﬂnmcﬂmﬂn obvionsly
occurrad in this car,

Through Locator Magazine, for 1993, even though Lincoin Towncar self
activating fres ware not determined, a sories of truck fires invalving Dodge
mmmchm-mmmummmunfﬁ-m

bappening.

The Investigation with Covey Lincoln Mercury in Phosaix revenled how the
1993 Mercnyy Grande Marguls burned op in exactly the sarme senario as the
Lincoln Towncir. This car came In for servics and was turped off in the
stoxage yard for three t0 foar days with 5o key. The seevice persounsl had
already docomiestsd thot a computer malfumction existed requidng a
processor to ba replaced. This part had to be ordered and, in the mean thne, -

the car st there and bumed up by Hself. The Service Mapager at Covey

, Ijnm!numrrmmdmethutﬂnmmmmmhﬂl

are exactly the same as the 1992 Lincoln Towacar.

Inphonemmﬂnuﬂth-hudﬂnmthat tha's wan no
trash of any kind ¢var kept in the garwge and 0o problemsa oceurred with their
Lincoln Towncar before this date. The bax in front of the Lincoln Towacar
g been there for aome time and the Lincoin Towncnr hnd been thece for a

' salaimsun of efght hours and locked up fn the garags and there wers oo Lights

mhﬁem
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5 ihmu:unﬂnldmthnm'bqumﬁmw'pmmm
_ﬂmthuﬁﬂﬁntthnﬂuﬂdﬁrmmmﬂuﬂ'hﬂ-m

6 'Mﬂﬂﬂﬂfﬂh‘hﬁ'ﬁtﬂmﬂhﬂlhﬂlmmm
ummwmmmm

It is cur opinion, based on file review, INS report revlews, picinren reviews, research,
invastigntion/Inspeciions, Mercury Grande Marquis Ore stody, meetings with fire officlals -
and weviow of fire Investigation reports as well as natioonl aad local datn retrieval that tha
origiu and causs of this problem I3 the malfunction of the compoter system in the Lineoln
Towscar cavelng, in some munne, the fasl pump sctivation and sahssqosnt dispensing of
mhmmmmmm-mummmmm

Hmmmwuwnmummmmmahmsupm,pmmmm
- call. Oor services were perkamed naiug the degree of skill normally sxercised by praciicing
mnlltlnlhldnmilthhlndlhnlllrlnmh Nnﬂhuﬂﬂinvhdﬂnw: ,

- PAGE 13 OF 13




fa pmea.

'.'.F.I- .

wlginn .'\- -

vt







INTERIOR/HOOD - 1992 LINCOLN TOWNCAR

EAS2-020 41841




FRONT - 1993 LINCOLN TOWNCAR
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RIGHT FRONT FENDER/TIRE - 1992 LINCOLN TOWNCAR

ERe2-228 418334




" FIRE ORIGIN/RIGHT FRONT - 1992 LINCOLN TOWNCAR

L

. _— ~ FIRE ORIGIN/RIGHT FRONT - 1992 LIVCOLN TOWNCAR
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FIRE ORIGIN/RIGHT FRONT - 1992 LINCOLN TOWNCAR




RIGHT FRONT TIRE - 1993 LINCOLN TOWNCAR
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Offios of \he General Comnsel . _ Ford Mokor Campany

" April 18, 1684

Ms. Mariom Kay Newcomer

Subrogntion Department :
Continsntal Loss Adjosting Earmu, Ine,
F. Q. Box 25914

Ovwerland Park, ES 8822455014

:Ba: Uln:lmu.nt. —

Yehicle: 1952 Town Car’
IVE: September 19, 1653
Your Fils;

. CMS8 Na;

Dear My. Newcomar:

Wa mhnwlodmmmmtmhuttn?ordﬂntwﬂnmm Y‘m:rmmplalnthu
bean diractad to this Dﬂmﬂ‘rfurth-rhlndﬂnq

memmmmm anﬂmmmMmugmmnanwm
: Uialmmun}tnudstmtluinmﬂnﬂmufﬂﬂlmddmt

Er-pjrﬂd‘hhillutur I have instrosted Helmeman to contact yon, lf;rwhlmrnut
hmﬂﬁmthmwithhlidarsupunmudptufﬂﬂam pleass | mtuut Helmsmng at
(800) BAT-3007.

Einmﬂjr._
Varnall Band-Broderick
Clyma Analyst -

co: Halmempn/Nowi, M1

febb '

ERE2-020 41387




